What is this Promotion about?

» What: Existing Revolut Personal customers on a Plus, Premium or Metal Paid Plan
will be invited to enter into a prize draw (the Prize Draw) for a chance to win one of
the prizes (the Prize(s)) listed below and on the Promotion’'s landing page (the
Promotion).

e Who: Eligible Participants resident in the United Kingdom, France, Slovakia or
Lithuania (the Market(s)), who receive an email inviting participation in this
Promotion (a Promotion Invitation) and complete the Required Steps.

e When: This Promotion will only be available from 31 March 2026, 00:00 GMT to 6
April 2026, 00:00 GMT (the Promotion Period)

The available Prizes are detailed in the table below:

Number of Prizes

Description of Prize available

Lounge Passes that give you free access to select
airport lounges around the world. You must agree to 186
the Airport Lounge Pass Terms to claim this Prize.

10 times your RevPoints balance up to a maximum of
50,000 points. You must opt-in to RevPoints and 10
comply with the RevPoints Terms to claim this Prize

Free Ultra for 1 year. You must opt-in to the Ultra Plan
and comply with the Paid Plan Terms and Ultra Fees
Page (available here if you are a Revolut Ltd customer 20
and here if you are a Revolut Bank UK Ltd customer)
to claim this Prize.

1 million RevPoints. You must opt-in to RevPoints and
comply with the RevPoints Terms to claim this Prize.

Up to £1,000 in cash, transferred into your Revolut
Personal account.

e £1,000 - 10 winners
e £500 - 20 winners

e £200 - 30 winners 410
e £100 - 50 winners
e £50 - 100 winners
e £25 - 200 winners



https://www.revolut.com/legal/dragonpass-lounges//?geo-redirect=true
https://www.revolut.com/legal/RevPoints//?geo-redirect=true
https://www.revolut.com/legal/paid-plans//?geo-redirect=true
https://www.revolut.com/legal/ultra-fees/
https://www.revolut.com/legal/personal-current-account-fees/
https://www.revolut.com/legal/RevPoints//?geo-redirect=true

Number of Prizes

Description of Prize available

The amount of the previous calendar month's spend
on your Revolut card in cash back, up to a maximum 1
of £2,000 / €2000.

You must comply with these terms, and the Personal Terms that apply to your Revolut

Personal account at all times to participate in this Promotion.
Eligibility and Required Steps

To be an Eligible Participant for this Promotion, you must:
e be an existing Revolut Personal customer in a Market,

e have an active, unrestricted, unsanctioned Revolut Personal account that has
apositive balance,

e have opted into marketing notifications,
e received a Promotion Invitation,

e be at least 18 years old, and

e be on a Plus, Premium or Metal Paid Plan
The Required Steps are:

1. Once you receive the Promotion Invitation, you can opt-in to the Prize Draw by
clicking the “"Opt-in" button in the email.

2. Do not downgrade before your next billing date. You can opt-out of the Promotion
at any time by contacting us via the in-app chat.

How does the Prize Draw work and how do | claim my Prize?

After the end of the Promotion Period, we will include the Revolut usernames of all
Eligible Participants who have completed the Required Steps in the Prize Draw and we
will randomly select winners for the various Prizes.

After your next billing date, if you have won a Prize, you will receive an email (to the
email address registered to your Personal account) and push notification providing
details of your Prize and any relevant next steps.

If no further action is required from you, you will receive the Prize within 14 days of
receiving the notification.

The time to accept the Prize will be indicated in the email. If you do not respond
within this time, we will randomly select another eligible participant from the Prize


https://www.revolut.com/legal/terms//?geo-redirect=true

Draw to be the winner.

Details on the Prize of free Ultra Paid Plan for 1 year

If you win and the Prize you receive is the free Ultra Paid Plan for 1 year, you must
activate your plan within 7 days of receiving the Prize. Once you activate it, you will
receive the Ultra Paid Plan with no subscription fee for 1 year from the date of
activation (the Benefit Period).

When your Benefit Period ends, you will automatically remain on the regular Ultra
monthly Paid Plan. The Paid Plan Terms will apply and you will start to pay the
monthly subscription fee in line with your Paid Plan Terms, unless you tell us
otherwise.

You will have 14 days to cancel or downgrade to any other plan of your choice,
including the Standard plan, without having to give a reason. This 14-day period runs
from the day following the day your Benefit Period expires and your billing cycle
begins. To exercise your right to cancel/downgrade, you must let us know through the
Revolut app or by emailing us at support@revolut.com. If you've already paid your first
monthly subscription fee at that time, we'll refund it. However, you will have to pay us
the following for any card(s) ordered during your Benefit Period:

e the card delivery fee;
e the fee for the card itself, if you ordered a Metal card;

e the card delivery fee and a fee for the card itself if you order any additional Revolut
cards.

Please refer to the relevant Fees page(s) to see the fees associated with card delivery
and the card

itself.

After the 14-day period has expired, typical plan downgrade rules will apply (see the
Paid Plan Terms).

Details on the Cashback Prize

If you win the cashback prize (up to a maximum of £2,000 / €2000), we will credit
your account for your eligible purchases. Certain transactions are not eligible for
cashback as part of this Promotion. These excluded categories are listed below.

Cash & Money Transfers


https://www.revolut.com/legal/paid-plans//?geo-redirect=true
https://www.revolut.com/legal/fees/
https://www.revolut.com/legal/paid-plans//?geo-redirect=true

e Wire Transfers & Money Orders: Sending money via wire or purchasing money
orders (MCC 4829).

» Foreign Currency & Crypto: Buying Bitcoin, other cryptocurrencies, or exchanging
foreign currency at non-bank kiosks (MCC 6051).

« Digital Wallets & Stored Value: Adding funds to digital wallets, topping up prepaid
cards, or buying gift cards at retail locations (MCC 6540, 6529).

» E-money Services: Various electronic money transfer services, including
MoneySend (MCC 6536, 6537, 6538, 6539).

Financial Services & Professional

» Banking Services: Manual cash withdrawals at banks or purchasing bank-specific
products like checks and financial counseling (MCC 6010, 6012).

e Investments: Payments to stockbrokers or dealers for securities and bonds (MCC
6211).

 Insurance: Any payments for insurance premiums, sales, or underwriting (MCC
6300).

o Debt & Legal: Repayment of existing debts or bail and bond payments (MCC
9223).

Gambling & Adult Services

» Gambling & Betting: Casinos, horse/dog racing, betting on-track or online, and
purchasing lottery tickets (MCC 7995, 7800, 7801, 7802, 9754).

» Adult Services: Escort services, dating services, and massage parlors (MCC 7273,
7297).

High-Value & Luxury Goods

» Jewelry & Precious Metals: Stores specializing in precious stones, metals, luxury
watches, and high-end jewelry (MCC 5094).

e Art: Purchases at art galleries or through professional art dealers (MCC 5917). @

Pawn & Collectibles: Pawn shops and stores selling collectible stamps or coins
(MCC 5933, 5971).

» Specialty Tobacco: Dedicated smoke shops, pipe shops, and cigar stores (MCC
5993).

» Timeshares: Payments related to timeshare properties (MCC 7012).

You can still use your card at the following locations, as they are not banned:

e Video Game Arcades (MCC 7994)



e Jewelry & Watch Repair Shops (MCC 7631)

e General Jewelry/Clock stores (MCC 5944)

e Bars/Taverns (MCC 5813), Liquor Stores (MCC 5921), and Automated Fuel
Dispensers (MCC 5542) are also permitted.

Legal bits and pieces

Legal bit

Pieces

Promotion abuse or
misuse

We may suspend, change, or end the Promotion — for
a specific participant or for everyone — if we believe
that it's being abused, could harm Revolut's goodwill
or reputation, or reasonably unforeseeable
circumstances that are outside of our control arise
and make it impossible to continue the Promotion.
We will not be liable for any loss if we do so.

Any issues? Contact Support in the Revolut app.

Changes or early end

If the Promotion changes or ends early, we will tell
you the same way we invited you to the Promotion
(e.g. email, push notification, in-app).

Don't worry — if you've already taken part in the
Promotion, changes to the terms won't affect you
unless the Promotion is suspended or ends because
of reasonably unforeseen circumstances outside of
our control which make it impossible to run.

Fraud or rule-breaking

If you breach the Revolut Personal Terms, these
terms and conditions, or participate in the promotion
fraudulently, we may reverse any Prize. By
proceeding, you authorise any such reversal in
advance.

Account closed or

To receive any Prize, you must have an active
Personal account (not closed, suspended, or

restricted restricted) throughout the Promotion Period and/or
at the time you are due to receive the Prize.
You're responsible for any local tax that applies to
Taxes your Prize. Revolut doesn't accept any liability for any

tax liability arising from your participation in the
Promotion.

Data & Privacy

We will process your personal data in line with the
Customer Privacy Notice that applies to your Revolut
Personal account.



https://www.revolut.com/legal/privacy/

Legal bit

Pieces

We're legally required to publish or make available
information that indicates that a valid award took
place. So we'll share the surname and postcode area
of winners to anyone who contacts Support within 30
days after the prize draw. You can object to your
surname and postcode area being published or made
available by contacting Support. We'll still need to
share this information with the regulator, the
Advertising Standards Authority, on request.

Language

The terms are published in English and may be
translated to other languages. Please refer to the
table below to find out which language applies and is
legally binding, depending on the entity that provides
your Personal account.

This Promotion is organised and offered to you by the Revolut group entity that
provides you with your Personal account. If you have a complaint about the

Promotion, you can raise it directly with them. Please see below for the registered

addresses of each relevant Revolut group entity and the relevant laws and courts that

have jurisdiction to determine any dispute you may have in relation to this Promotion.

You can rely on the mandatory consumer protection rules and laws of the country

where you live.

Law that
applies to
these terms

Revolut Group Registered . Which courts have
. and conditions e e 1o oo
entity/branch address P jurisdiction
the prevailing
(legally binding)
language
30 South
Colonnade, The courts of
Revolut Ltd London E14 English law Enaland and Wales
5HX, United g '
Kingdom
30 South
Revolut Bank UK Colonnade, : The courts of
Ltd London E14 English law Enaland and Wales
5HX, United g '
Kingdom

regulated by the
Bank of Lithuania
and the European

Revolut Bank UAB,

Konstitucijos
ave. 21B, 08105
Vilnius, the

Lithuanian law.
The English
version of
these terms

The courts of
Lithuania (or any EU
Member State
where you reside).




Law that
applies to
these terms

Revolut Group Registered . Which courts have
. and conditions e . e .
entity/branch address are jurisdiction
the prevailing
(legally binding)
language
Central Bank as a Republic of prevails and will
credit institution Lithuania be used in any
Contact: proceedings.
support@revolut.co
m
The competent
courts of France.
Please note that if
you are unhappy
with how we have
dealt with your
complaint, you can
refer it free of
Revolut Bank UAB charge to the
acting in France via Médiateur de
its branch in France, I’Association
regulated by the francaise des
Bank of Lithuania French law. The | Sociétés
and the European French version Financiéres (ASF).
10 avenue

Central Bank as a
credit institution,
authorised by the
Autorité de controle
prudentiel et de
résolution (ACPR).

Contact:
support@revolut.co
m

Kléber, 75116
Paris, France
(SIREN 917 420
077)

of these terms
prevails over
the English
version and will
be used in any
proceedings.

You can withdraw
from this promotion
free of charge and
without having to
indicate any reason
within the first 14
days of
participating by
letting us know
through the Revolut
app or by emailing
us at
support@revolut.co
m (withdrawal
form), provided that
the promotion is not
yet fully executed or
has not ended.



https://lemediateur.asf-france.com/
https://lemediateur.asf-france.com/
https://lemediateur.asf-france.com/
https://lemediateur.asf-france.com/
https://lemediateur.asf-france.com/
https://www.legifrance.gouv.fr/codes/article_lc/LEGIARTI000032887061
https://www.legifrance.gouv.fr/codes/article_lc/LEGIARTI000032887061




