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1. Introduction

We’re committed to protecting and respecting your privacy. We will:

always keep your personal data safe and private

never sell your personal data

allow you to manage your marketing choices at any time

This privacy notice sets out how we will handle your personal data when you use our

platform, our services or otherwise interact with us in relation to Revolut restaurant

services (‘Revolut Restaurant’).

This notice only applies to personal data only.

2. About us and our role

Revolut Restaurant is a platform that enables you to discover restaurants, make

reservations, earn rewards and, where available, pay for your dining experience

through Revolut. Revolut Restaurant involves both Revolut and participating

restaurants (‘Restaurants’).

Depending on the service you use, different Revolut entities and Restaurants may be

responsible for your personal data.

Revolut Ltd acts as data controller for certain restaurant services, including restaurant

discovery, reservations, reservation management, recommendations, RevPoints, magic

tags (‘Magic Tags’) and related hospitality features.

Revolut Ltd is a British company having its registered address at 30 South

Colonnade, London, E14 5HX.

Revolut Bank UAB (if you are located in the EEA territory) or Revolut Bank UK (if you

are located in the UK) acts as data controller for Payment Services available through

Revolut Restaurant, including reservation deposits, booking guarantees, bill payments

and Pay & Walk functionality.

Revolut Bank UK is a British company having its registered address at 30 South

Colonnade, London, E14 5HX.

Revolut Bank UAB is a Lithuanian company having its registered address at

Konstitucijos pr. 21B, Vilnius, Lithuania.

When you make a reservation, the Restaurant will also receive personal data

necessary to manage your booking and provide its services. The Restaurant acts as



an independent controller of that personal data and is responsible for explaining how

it uses your information.

Where Revolut provides technology, hosting, communications or CRM tools to

Restaurants, Revolut may process personal data on the Restaurant's behalf and in

accordance with its instructions. In these circumstances, Revolut acts as a data

processor. This includes any data collection of dietary preferences of the user.

If you have concerns about how we use your personal data, you can contact us at

dpo@revolut.com.

3. What personal data do you collect about me?

The personal data we collect depends on how you use Revolut Restaurant and

whether Revolut is acting as a controller or processor of your personal data.

A. Personal data Revolut collects as a controller

Where Revolut acts as a controller, we may process:

Identity and contact information, such as your name, email address and phone

number.

Reservation information, including booking details, reservation history, dining

preferences and special requests.

Revolut account information, such as your country of residence, plan type and

other information necessary to provide Restaurant Services.

Payment information, including transaction references, payment status and

information necessary to process deposits, booking guarantees, bill payments and

Pay & Walk functionality.

Loyalty and rewards information, including your use of RevPoints and other dining-

related rewards.

Technical and usage information, such as device information, IP address and

information about how you use Revolut Restaurant.

Magic Tags information. Magic Tags are high-level customer insights that help

personalise your dining experience. These Magic Tags are the following: Revolut

VIP, top income, tourist, local, foodie, and business. If you choose to enable Magic

Tags, Revolut may use information already available within the Revolut ecosystem,

such as your plan type, financial account data, country, dining habits, and loyalty

programme participation, to generate these insights. These highlevel insights will

be then shared with the corresponding Restaurant. You can withdraw your consent

for Magic Tags at any time in the Revolut app, by deactivating the respective

toggle in your Privacy Settings.

B. Personal data Revolut collects as a processor on behalf of Restaurants
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Where Revolut provides reservation management, CRM, communications or other

services to Restaurants, we process personal data on their behalf and in accordance

with their instructions. This may include:

Reservation information, including booking details, reservation history and guest

notes.

Customer relationship management information, such as communication

preferences and marketing consents provided to the Restaurant.

Dining preferences, special requests and other information provided in connection

with a reservation.

Dietary requirements and allergy information, which may constitute special

category data under applicable data protection laws. This information is processed

solely to facilitate your reservation and help the Restaurant accommodate your

needs.

4. How do you use my personal data?

We have explained the purposes for which we use your personal data, as well as our

lawful bases for doing so, in the table below.

What we use your personal data for
Our legal basis for using your personal

data

Providing restaurant services, including

restaurant discovery, reservations and

related features

Performance of a contract

Processing deposits, booking

guarantees, bill payments and Pay &

Walk functionality

Performance of a contract

Operating RevPoints and other loyalty

features
Performance of a contract

Generating and sharing Magic Tags Consent

Providing personalised

recommendations and offers

Legitimate interests and, where

required, consent

Preventing fraud, maintaining security

and protecting our services

Legal obligation and legitimate

interests

Improving Revolut Restaurant and

developing new products and features
Legitimate interests

Where Revolut acts as a processor on behalf of a Restaurant, we process personal

data solely in accordance with the Restaurant's instructions. This may include

reservation management, customer relationship management, guest communications,



marketing preferences, dining preferences, dietary requirements (where you chose to

provide it) and other information necessary for the Restaurant to provide its services.

The Restaurant acts as an independent controller for these processing activities.

5. Do we share your personal data with anyone else?

Your personal data may be shared with:

Restaurants, as far as you decide to book a table at the specific Restaurant;

service providers that help operate the service, such as cloud hosting,

communications, analytics, and customer support providers;

other Revolut group entities, where necessary to provide the service or comply

with legal obligations; and

regulators, law enforcement authorities, and other competent authorities, where

required by law.

6. How long will your personal data be kept for?

Your personal data will be kept for as long as necessary to achieve the relevant

purposes for which they are processed or to comply with legal obligations.

7. Additional information

Please refer to the relevant sections of Revolut Customer Privacy Notice or the

Restaurant’s one for more information about:

your rights as a data subject;

your right to complain to your local data protection supervisory authority;

international transfers of your personal data outside the United Kingdom or

European Economic Area (as applicable); and

how we protect your personal data.

If you have any questions or concerns about how we use your personal data, you can

contact our Data Protection Officer at dpo@revolut.com.

8. Updates

https://www.revolut.com/legal/privacy/
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We may update this privacy notice from time to time. Any changes will be posted on

this page.


