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Free Trial of any paid plan for selected Standard users

What is this promotion about?

We are inviting selected Revolut Ltd and Revolut Bank UAB Standard customers to try one of
our paid Personal subscription plans (Plus, Premium or Metal) (each, a “Paid Plan”) for free for a
period of time as agreed by us (“Free Trial Promotion”). Selected customers will be able to
access this Free Trial Promotion by clicking through the relevant screens in the Free Trial
Promotion dashboard in their Revolut app.

Who is eligible for the Free Trial Promotion?

The Free Trial Promotion is open to selected Revolut Ltd and Revolut Payment UAB customers
on a Standard plan who have passed our Know Your Customer requirements and have been
successfully onboarded as Revolut customers. Customers who are selected will be shown the
Free Trial Promotion dashboard in their Revolut app.
This Free Trial Promotion runs for a period of time at Revolut’s discretion (the “Promotion
Period”).

How do I start my Free Trial?

Starting your Free Trial is easy. As long as you’ve been selected and are able to see the Free
Trial Promotion dashboard in your Revolut app, all you need to do is sign up to a Paid Plan
during the Promotion Period and meet the criteria set out in these terms and conditions. Just so
you know, the terms and conditions for your selected Paid Plan (e.g. the terms and conditions
that apply to Metal if you choose to trial Metal) will apply to you during your Free Trial. We will
not charge you for the period of time included in your Free Trial. We’ll tell you in the Free Trial
Promotion dashboard how long you’ll receive your selected Paid Plan for free, whether it’s for a
month or shorter or longer than that so you’re aware before you sign up. After your Free Trial
ends, by default you will remain on your selected Paid Plan unless you tell us otherwise, and
normal billing (whether monthly or annually) will apply.
If you order a card during your Free Trial period and then cancel your Paid Plan before the end
or at the end of your Free Trial period, you will have to pay us back for the card. This is to cover
our costs. For this reason, it might make sense to hold off on ordering the card until you decide
if you want to keep the plan.
If your Free Trial is for less than 14 days (including weekdays and weekend days), then you’ll
have 14 days from the day your Free Trial starts to cancel your subscription (we call this the
“cooling off period”) but after that point normal cancellation rules will apply. If your Free Trial is
for more than 14 days, then you have the right to cancel your selected subscription within the
Free Trial (your “cooling off period”) but after the Free Trial period ends, normal cancellation
rules will apply. Make sure you remember that our Paid Plans are all on 12 month terms
whether you choose to pay-monthly or pay-annually. You can leave these Paid Plans early, but
fees may apply if you do. See cancelling your plan for more information.

https://revolut.com/legal/PaidPlanFreeTrial


Ordering a Metal card
If you cancel your new subscription within the cooling off period but have ordered a Metal or
Premium card, you’ll have to pay us back for the card delivery fee. If the card you ordered was a
Metal card, you’ll also have to pay us for the Metal card itself. You may also have to pay a card
delivery fee if you ordered a second card or additional Revolut cards and you decide to cancel
your subscription within your cooling off period. Please refer to the Metal fees page to see the
cost of the Metal card in your market, and fees associated with card delivery.
Ordering a Premium card
If you cancel your new subscription within the cooling off period but have ordered a Premium or
Standard card, you’ll also have to pay us back for the card delivery fee. You may also have to
pay a card delivery fee if you ordered a second card or additional Revolut cards and you decide
to cancel your subscription within your cooling off period. Please refer to the Premium fees
page to see the fees associated with card delivery.
Ordering a Plus card
If you cancel your new subscription within the cooling off period but have ordered a Plus or
Standard card, you’ll also have to pay us back for the card delivery fee. You may also have to
pay a card delivery fee if you ordered a second card or additional Revolut cards and you decide
to cancel your subscription within your cooling off period. Please refer to the Plus fees page to
see the fees associated with card delivery.

What other legal information should I know?

The following terms and conditions apply to this Free Trial Promotion. Some (but not all) of
them are summarised above:

This promotion is governed by these terms and conditions. We can cancel this promotion, or
change these terms and conditions, at any time without notice.

This promotion is for selected Revolut Ltd and Revolut Bank UAB customers only. You must
be able to see the Free Trial Promotion dashboard in your Revolut app to be eligible. If you
cannot see this dashboard in your app, you are not eligible.

We will select Revolut Ltd and Revolut Bank UAB customers who have passed Know Your
Customer requirements and who are in the process of being onboarded as Revolut
customers who we think may be interested in trying out one of our Paid Plans. We will
process your personal data in line with our Privacy Policy. We will invite selected customers
to take part in a Free Trial in the Revolut app.

We agree to give you a Free Trial by not charging you for the relevant period (we’ll tell you
what this period is before you start your Free Trial). After your Free Trial period ends, all
normal billing and cancellation rules will apply.

Our Paid Plans have a 12 month term whether you choose to pay-monthly or pay-annually,
and your Free Trial period will not count towards the 12 month term. This promotion will run
from the day you are able to see the Free Trial Promotion dashboard in your Revolut app
until an end time and date of our choice. We will show you how long your Free Trial will last
for in the Free Trial Promotion dashboard in the Revolut app before you sign up. You cannot
ask us to invite you to the promotion if you weren’t selected or ask us to extend it if you miss
it.



The official version of these terms and conditions is the English version. We may provide
transitions as a courtesy, but the English language version shall prevail and be used in any
dispute or proceedings.

If you are a customer of Revolut Ltd, this promotion is governed by English law and the
courts of England and Wales have exclusive jurisdiction to determine any dispute relating to
it.

If you are a customer of Revolut Bank UAB, this promotion is governed by Lithuanian law
and the courts of Lithuania have exclusive jurisdiction to determine any dispute relating to it.


