Pa3bupaHe Ha HauMHa, NO KOMTO ACUCTEHTUTE C U3KYCTBEH MHTENEKT Ha
Revolut nsnonsear Bawunte nnyHn gaHHU

OT Revolut BApBame B YeCTHOCTTa M NPO3padHOCTTa NO OTHOLIEHME Ha HauMHa, No KOMTO
n3nonssame BalumTe nnMyHM gaHHK. HactoAawoTo yBegomeHne obsicHsBa HaumHa, no
KOWTO ce obpaboTBaT BawmTe IMYHM AaHHW, KoraTo nsbepete ga nsnonssare Hawute
AcCUCTEHTU C n3KycTBeH uHtenekT (,N"): nogapbxka ¢ MW n acucteHt ¢ M Ha Revolut.
HacToswwara nHpopmaumsi € B 4ONbHEHME KbM HALLIETO OCHOBHO YBEAOM/IEHME 3a
NOBEPUTENHOCT 3a K/IMEHTU, KOETO CbLLO By cbBeTBame fa npoyeteTe, 3a ga nonyymte
LiSNI0CTHA KapTUHA OTHOCHO NPaKTUKUTE HX MO OTHOLLEHNE Ha AaHHUTE.

Hallata oTAafeHoCT KbM Npo3payvyHocTTa

[Mpo3payHoCTTa € OCHOBEH MPUHLMN 3a Hac. 3a Hac e BaXXHO Aa pa3bupare Kakso ce
cnyyBa C BawunTe IMYHM AaHHW, 3a Aa MOXe [a npaBute MHopmupaHu n3dopu n ga
ycewjate, Ye KOHTPONBLT € BbB Bawwunte pbue. ToBa npuagodrea oue no-rofigsmMo 3HadyeHue,
KoraTo ctaBa BbIPOC 3a C/I0KHM TexXHonornm karto .

KakBo npeactasnsisat AcucteHtute ¢ N Ha Revolut?

Revolut npepnara gga acucteHTa, 3aasmxeaHu ¢ VI, konto ga By nomarar:

e noanpbxka c VI: ToBa e aBTomMaTtm3npaH UHCTPYMEHT, KOWTO Bu nomara ga otkpuete
OTrOBOP Ha BbNPOCUTE, CBbP3aHN C NOAAPBbXKATA HA KIIMEHTU U OTCTPaHABAHETO Ha
HensnpasHOCTU. MoxXeTe fa o6LyyBarte C Hero ypes yar B NpuIoXeHETO, a B HAKOM
Abpxasu 1 no tenedoHa. Cb3gageH e, 3a ga otrosaps 6bp30.

e acucTeHT ¢ VIV Ha Revolut: To3n aBTOMaTU3MpPaH MHCTPYMEHT 3a YaT npeaocTaBs

¢hrHaHcoBa MHhopMaLms Bb3 OCHOBa Ha feiHocTTa no Balara cmetka Ha Revolut.
Moxe fa Bu nomara ga Hayuute noseye 3a (PyHKLMUTE HA NPOAYKTA, Aa aHa/m3mpa
HaurHa, No KOWTO XapunTe cpefcTeara cu, 1 fa Bu cbaeincTBa ¢ 61o4KeTupaHeTo.

BbnpocHute AcucteHtn ¢ N nanon3sar TEXHO/OIMMSA, KOATO MOXe Aa pa3bupa,
0600LaBa, NpeaBmxia U CbCTaBa OTTOBOPU Bb3 OCHOBA Ha MHpOPMaLMATa, C KOATO e
0by4yeHa, 1 gaHHUTe, KOUTO N npeaocTassTe.
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BaHO: KoraTo nsnonssare gageH ACUCTeHT ¢ U, obuyBarte ¢ U3UAIo
aBTOMaTU3NpaHa ycnyra, a He C YOBEK.

KaTto nsnonssare AcucteHT ¢ I, noTBbLpXXaaBarte, Ye cTe 3arno3HaTtu c

I/IHd)OpMaU‘I/IFlTa, M3n0XeHa B HaCTOSALWOTO yBeAOM/IeHne. AKO He CTe CbI/laCHU C
HAKOA TOYKa OT HacTosALlnA TeKCT, He Tpﬂ6Ba Aa nsnonssare AcucteHTta c V.

OCHOBHMU Hellla, KoUTo Tpsi6Ba Ja 3HaeTe

1. Bawinsa n36op 1 KOHTPO:

He cTe 3agb/mkeHn ga nsnonssare AcucteHtute ¢ W

Mopppbxka ¢ UA: ako nsnonssare var B NPUIOKEHUETO 1 Npegnoyntare ga pasrosapsre
C YoBeK, MOXeTe fa Hanvwerte ,Live agent” (AreHT Ha XMBO) NO BCSAKO BpeMe. AKO
pasroBapsite no TenedoHa ¢ nogapbxkara ¢ VN (KbaeTto ToBa € Bb3MOXHO) U nmare
aboHameHT 3a Revolut, KoinTo npegnara nogapbXKa Ha KNMEHTM Ha XMBO N0 TenegoHa,
MOXETe fla CbOoOLUNTE, Ye XeraeTe [a roBOpUTe C areHT Ha XMBO.

AcucTeHT ¢ N Ha Revolut: To31 NHCTPYMEHT ce ynpasnsBa u3usano ¢ V. Bunpekn ToBa,
aKo MHCTPYMEHTBLT HEe MOXe [a OTroBopu Ha Balua 3asBKa uan ako cmartare, ve ce
Hy)aeTe OT AONbJIHUTENIHA NOMOLL, aBTOMaTUYHO e 6bAeTe npenpareHn KbM yar 3a
NnoALpPBbXKA HA K/TMEHTU C areHT Ha »XMBO.

2. o KakbB HAYMH ce 13noas3ear Bawmnte anYHn aaHHn o1 AcucteHture ¢ UW:

Mopapbxka c NA:

e 13M0/13Ba MH(OPMALMSTA, KOSTO NPeAoCcTaBsATe B 3asBKMUTE CU (TEKCTa, KOMTO
BbBEXAaTe, v aymMmuTe, KOUTO M3roBapsTe Nno TenedoHa), 3a Ja pasdepe 1 0TroBopu
Ha BalunTe Hyxau 3a noaapbXKa.

e akKo mnsnosnseare TeﬂeCDOHHaTa ycnyra (K'b,ﬂ,eTO TOBa € B'b3MO)KHO), BalueTo nosukBaHe
e 61>,qe 3arnmcaHo " oUueHeHOo C uesn ocurypsdaBaHe Ha Ka4eCTBO N U3IOTBAHE Ha
[OKYMeHTaumA. AKO He nckare racbT BU Aa 61>p,e 3anuceaH, Mosis U3non3sante camo
yata B MNMpuoXeHneTo.

AcucteHT ¢ M Ha Revolut:



e 13M0/M3Ba JaHHWTe 3a Baluata cmeTka Ha Revolut, 3a ga Bu npegocTaBu goHaHcoBa
nHchopmauus. ToBa BKIOUBa Balunte MHANBUAYA/THW AAHHM 3a XapUeHEeTo Ha
cpeacTBaTa 1 apyra MHgopmMaLys 3a cMeTkaTa Ha Revolut (kato Hanpumvep
nopo6GHMTE AaHHK 3a Balumsi nnaH unv gbpxasaTta oT agpecHaTta Bu peructpauus).

o Len: ToBa e HyXHO, 3a Aa Bu nomorHe ga aHanmMauparte HauunHa, no KoiTo xapumTe
cpeacTBata cu, 1 ga Bu cbaeiicTBa ¢ 6104KeTMPaHETO.

O6unkHOBEHO 06UyBaHeTO Bu ¢ AcucteHTn ¢ NN we 6bae 3anncBaHo U OLEHSIBAHO C Lies
ocurypsiBaHe Ha KayecTBo.

3. EcTecTBO Ha npefocTaBeHara nHdhopmaums:

NHdpopmaumsita ot AcucteHTuTe ¢ VW ce npefocTaBsi e4UHCTBEHO C MHCpOpMATVBHA LEN.
He npeacTaBnsiBa MHBECTULMOHEH, (OMHAHCOB, AaHbYEH UK NPaBeH CbLBET. He TpAGBa
Aa pasuutarte Ha ACUCTeHTUTe ¢ I 3a MHBECTULMOHHM CbBETU UK NPENOPbKA OT
KaKbBTO U [a e XapakTep.

AcucteHTtute ¢ I He npaBAT oueHka Ha Bawwnte CbI/IHaHCOBI/I 3HaHWA, NpexnBAaBaHNA UIN
obcTosTencTea Karo uAn0 N3BbLH AGVIHOCTTa no Bawara cmeTka Ha Revolut.

BuHarn Tpsi6Ba ga npaBuTe COOGCTBEHA NpeLieHKa Ha MHpopMaLmMsiTa, KOSITO NnosydaBare.
Mpu huHaHCcOBU BbLNpOCK TpsiGBa Aa HanpaBuUTe AONBL/IHATETHU NPOYUBAHUS, KAaKTO
CMeTHeTe 3a He06GX04MMO, BK/TIOUMTE/THO Aa NOJlyumTe He3aBMCUM (PUHAHCOB,
AaHBbUYEH UK NpaBeH CbBET OT KBanuduuupaH npod)ecuoHanncTu, Npeaun aa
yyacTBaTe B KAKBMTO U Aa e TpaHCaKLun unu ga B3emarte (pMHAHCOBY pPeLUeHus.

4. OrpaHnyeHna Ha AcucteHTturte ¢ UI:

Bb3MOXHO € noHsikora M/ aa gonycHe rpeluka uan ga npefocTtaBu HEMb/HA
nHcbopmauus. BuHary npoeepsiBaiite KpUtyHaTa MHopMaLmsi MOBTOPHO.

Bb3MOXHO e noHsikora otroBopute Ha W aa ca HeBosHO npefy6eieHn nopagmn faHHuTe,
C KOUTO € 00YyYEH.

AKO Hello Bu ce cTpyBa HepeaHO, MOXETe M0 BCSAKO BpeMe Aa:
e [pOBepuTe NPaBHOTO CK criopasymeHmne ¢ Revolut
e nocetute U3B Ha Hawwus yeb cant (www.revolut.com)

e [ONUTaTe areHT Ha XWBO 3a pasACHEeHNA OTHOCHO noaapbXxkarta ¢ A
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OtrosopuTte ot AcucteHTa ¢ VI Ha Revolut ce npegoctaBAT TakvBa, KakBUTO ca, 6e3 aa
nma npsika PyHKLMS 3a NpoBepKa OT YOBELLKM areHT B paMKuTe Ha BbMPOCHUSA
NHCTPYMeHT. Cnep kato pasbupare HacTosaWwmUTe orpaHnuyeHns, cnegsa fa ce otHacsaTe
KbM MHJDOpMauuATa No CbOTBETHUA HaYMH. Bce olle moxeTe fa nposepssate yHKuumnTe
Ha NpoAyKTa Ha Hawwmna yeb caiT 1 HawunTe Y3B oHNaiH, KakTo 1 Aa nposepssare
NnoApobHUTE faHHW, CBbp3aHy ¢ BawwnTte TpaHcakumy, B NpunoxeHueto Revolut nnm karto
Ce CBbpPXEeTe C noaapbXkara Ha KIMEeHTH.

5. [MoaxonAaulo nsnosn3saHe:

M3nonsBainte AcucteHtute ¢ MW camo 3a fga obcbxaarte cBossta cMeTka Ha Revolut,
HalumTe ycayrm uav gpyru Bbrnpocu, CBbp3aHn ¢ ToBa.

Mpun TeMU C NOBEPUTENIEH XapaKTep, 3a KOUTO Ce U3WCKBA NYHA U/ TpaHCAKLMOHHA
MHhopMaLs, rOBOPETE NPSIKO C areHT Ha XMBO.

BawwuTte npasa

imaTte npaBa OTHOCHO Baluute NnMYHM JaHHW, BKIKOYUTENHO NPAaBOTO Aa OCblUecTBaABaTe
[OCTBbN A0 AaHHUTE CU 1 Aa OTrpaBATe CBOUTE NPUTECHEHUS, CBbP3aHn C TAX. BuxTe
HalLeToO OCHOBHO YBefOM/1eHME 3a NOBEPUTENHOCT 3a K/IMEHTU 3a I'IO-I'IO,CI,pO6HI/I AaHHN
OTHOCHO BawunTe npasa 1 HaUMHUTE, MO KOUTO MOXe Aa I'M ynpaxxHABaTte, BK/IIOUUTETHO
Kak fa ce CBbpXeTe ¢ Haw Cnyxuten no 3awnta Ha AaHHuTe.

PefoBHO npernexaamMe cBosiTa MHGOpMaLIMs 3a NMOBEPUTENHOCTTA, 3a [la CMe CUTYPHW, Ye
e aKTyasiHa U sicHa. AKO BbBEEM 3HAUNTE/THM NPOMEHMN B HAUMHA, MO KONTO BbMPOCHUTE
AcucteHTn ¢ NN o6paboTeat BawimTe AaHHK, e 06HOBMM HACTOSILLIOTO YBEAOM/IEHME.
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