1. Tt givanl aLTO 1O EyypPAPO;

AUTO T0 €yypa@o («opol dwpokaptag Revolut» 1] armAw «OPOI1») OTIOTEAEI TN VOUIKA
OLHUPWVIO YIO TIC dWPOKAPTEC Revolut (Ekaotn «dwpokdpta Revolut»), n omoia
OULVATTTETOI HETOED TV XPNOTwV TNE Yn@IoKNg epapuoyng Revolut («Revolutapp») Ttou
€XOULV TN POVIUN KaTolKia Toug otnv EANGSa («ea0», «€d00» 1] «aoL») Kal TN Revolut
Bank UAB («gpEig», «EPAG», «pag» 1 «Revolut»), n ottoio oou TIapéXEl, PETAEL GAAwV, TO
Tipoidv RevPoints.

Mo va dikalovool va ayopdoel dwPoKAPTEC Revolut, TIPETTEL, TIPWTOV, VO EXEIC Aoyaplaoud
Revolut («Aoyapioopog») Kal, 0E0TEPOV, VA gioal TIEAATNG TOL TIPoiovTog RevPoints. Ol
Opol yio 181WTEC Kal ol Opol RevPoints dlatnpouv v 1ox0 Toug Ki EQapuoloval
CLUTIANPWHATIKA OTOLC TPEXOVTEC OPOUC OTIOTE XPNOIUOTIOIEIC dWPOKAPTEC Revolut.

2. Ti eival n dwpokapta Revolut;

MTTOpEIC va aTTOKTNOEIC P dwPOKAPTa Revolut Kal v 00U ETUOTPAQEI TO AVTITIUO Yid
TUXOV TIANPWHMEC TIOU KAVEIC 0€ CUYKEKPIUEVOULC EUTIOPOUC YIO TOUC OTI0IOUC Ol dWPOKAPTEC
Revolut ival dila0oipeg otn Revolut app ota dloBsaipa ekei vopiopata (EK0OToq
KEUTTIOPOC»), EaPYLPLVOVTAC TOUC TIOVTOLE oou RevPoints.

Mia dwpokdapta Revolut Asitoupyei ETIIOTPEPOVTOC TNV O&i0 TNE OTOV AOYOPIOCHO GOL AP0V
TIPWTA TIPOYUATOTIOOEIG, ME OIKA 00U XPHMATA, ayopd aTtd EUTIONO.

3. MNw¢ Xpnoiyorolw pia dwpokapta Revolut;

MOAIC OTTOKTHOEIC PO dWPOKAPTA Revolut, UTtopEic va TTpayuoTOTIOINCEIC OPECWC Oyopd
OTIO EUTIOPO XPNOIPOTIOIVTAC TNV TIPOCWTIIKA 00U KAPTa Revolut. MOAIG
TIPOYHMOTOTIOINCEIG OUTHV TNV ayopd, 00 AGBEIG GTOV AOYOPIOGUO COL ETIICTPOPN
XPNHATWV yia TV oéia Tng dwpokdaptag Revolut £éwg tnv aia tng ayopdg cou.

Mo va TIPAYPOTOTIONNOEIC OyOPd TIOL KOADTITETOI ATIO dWPOKAPTA Revolut, TIPETTEL va EXEIC
ETIOPKEC TIOOO OTOV AOYOPIOCHUO 00U WOTE VO KAADWEL OAOKANPN TNV 0&ia TNE TIANPWHNC.

Oa AdBeIG ETUOTPOPH XPNHATWVY YIX TNV oéia TG dwpokaptag Revolut pévo £av n
ayopd gou aTtd EUTTIOPO EiVal OTO 10 VOUIoHO pE TN dwpoKAapTa Revolut Kai
TIPOYHMOTOTIOINCEIG TNV OyOP& HE TNV TIPOCWTIIKK) 00U KapTa Revolut.


https://www.revolut.com/el-cy/legal/terms/
https://www.revolut.com/el-cy/legal/RevPoints/

Edv n ayopd cou artd €umtopo ival KATw arto v aéia piog dwpokdptac Revolut, ptopeic
va XpNOoIYoTIoINCEIC TN dwPOKAPTAC Revolut yia HEANOVTIKEC OyOpEC YIO TNV EVOTIOUEIVACT
o&io TN YE aUTOV TOV EUTIOPO.

Edv €xelg TEPIOOOTEPEC ATIO pia dwpoKApTEC Revolut yia Tov idlo EuTtopo, Ba
XPNOIUOTIOINCOUVE TIPWTA TNV TIOAAIOTEPN dWPOKApPTa Revolut.

4. N\qyel n dwpokapta Revolut;
Mia dwpokapta Revolut 1oxVel yia éva €T0¢ aTTd TNV NUEPQA TIOU TNV ATIOKTAC.
5. Mote pymopoLE va AAAGEOLHE OLTOVC TOUC OPOUC;

MTTOpOUUE Va KAVOULKE OANAYEC G€ ALTOUC TOUC OPOUC Kal TIPOUTIOBETEIC avda TTACO OTIYUN.
Edv kavoupe onNUOVTIKEC OANAYEC, EVOEXETAI VO OE EIOOTIOINCOVE EK TWV TIPOTEPWIV.

6. KatayyeAia

Edv 10 TIpOidV TI0UL TIEPIYPAPETAl OTOVC TPEXOVTEC OPOUC, N} Ol LTINPETIEC TIOL GOV
TIOPEXOVE GE OXEON PE aUTO, OEV € IKavoTToinoayv, Ba TipooTiaBricouue va dlopBwCoLE
10 TIpAypata. MNapakaAoUUE VO ETIIKOIVWVNOEIG Hadi pag JEow NG Revolut app, otnv
evotnta Bonbeia, 1 va pag oteielg email oto formalcomplaints@revolut.com 1 va
GUUTTIANPWOEIC OUTNV TN POpUa. Oa BpEic TIEPICOOTEPEC TIANPOPOPIEC aTnV MOAITIKN
Alaxeipiong KatayyeAiwv TIou £X0UPE BECTTIOEL YO OLTOV TOV OKOTIO.

7. Ta TIPOCWTIIKA OEQOUEVA GOV
Mo TIANPOQOPIEC OXETIKA PE TOV TPOTIO UE TOV OTToi0 N Revolut emeéepyadetarl Ta
TIPOOWTIIKA OeAOUEVA GOV, AVATPEEE OTN ANAWGCN ATIOPPHTOL YIO XProTeg TG Revolut

app.

8. Nouika Bspota

ETaipIKEG Ko H Revolut Bank UAB cival tparteda Ttou €xel cuoTtabei Kal
KOIVOVIOTIKEG ad€1000tNBei 0Tn Anuokpatia ¢ AiBouvaviag e aplBud
TTANPOPOPIEC etaipeiag 304580906 kal kwdiko LBO02119, tng oroiag n



https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f?_gl=1*p598f2*_gcl_au*MTcxMjI3NDU4Ni4xNzUzMTg1MjQ5*FPAU*MTcxMjI3NDU4Ni4xNzUzMTg1MjQ5*_ga*MTkxOTMwNzc2NC4xNzUzMTE1MDk2*_ga_3Q2GNB8G11*czE3NTg4MDM3OTAkbzczJGcxJHQxNzU4ODA0NTQwJGozMyRsMCRoNDYxNzg5ODIy
https://www.revolut.com/en-LT/legal/complaints-policy/?geo-redirect=true
https://www.revolut.com/en-LT/legal/complaints-policy/?geo-redirect=true
https://www.revolut.com/legal/privacy/?geo-redirect=true

£dpa Bpioketal otn dievBuvon Konstitucijos ave. 21B,
08130 BiAvioug, Anuokpartia ¢ AiBovaviac.

E@aplHooTEo dikalo

O1 vopuol tng AiBovaviag egpappolovtal € AUtV TN
oLPEWVIa.

Alo@opEg

Ta dikaoThpia TG AlBouvaviag £xouv dIKAI0d0aia Yo TUXOV
Ol0QOPEC PETAEL paC.

'E€oda eTTIBOANG

AlatnPoUUE TO SIKAIWHA VO XPEWCOLUE TOV AOYOPIOCHO
00U YIO To eDAOYO ££00a TIOU KOTORAAAOULE YIO TNV
ETUPROAN AUTWV TWV OpwWV. ALTA Ta £€£0d0 UTTOPEI vVa
TiepIAapBavouy €€0da evtoTuopol oou, £€0da
EIOTIPAKTIKWV ETAIPEIWV KOl VOUIKG €€0da. AuTd Ta £€00a
€ival oTaItnTA Kol TTANPWTEA APETO.

MARPNG cCLPPWVIa

AuToi o1 0pol, padi pe Toug ‘Opoug yia 181WTEC, Toug Opoug
RevPoints kal omtolouadnote GAAOLE OPOLE Kal
TIPOUTIOBECEIC EVOWUATWVOVTAl UE OVAPOPE C€ ALTA TA
€yypagea, artoTeAOLV TNV TIANPN CUPEWVIO PETAED €000 Kal
n¢ Revolut og oxéon pe Ti¢ dwpokdapteg Revolut. Mpog
QTTIOQUYT) OUPIBOAILIV, Ol GEANIBEC TIOL OTIAVTOUV GUXVEC
epwtnoelg (Frequently Asked Questions ] atAwg FAQs)
OEV OTIOTEAOVUV PEPOC TNG CUPQPWVIOC pag padi cou.

To SIKAIWUG pog va
ETUPRAAOLHE OLTOUVC
TOLG OPOULG

Edv €xeig mapafidoel omolovdnTote 6po TNG PETa&L pag
CLHEWVIOG Kal OEV OOKNOOUUE AUECWC T JIKAIWPOTA HaC,
OI0TNPOVE TO SIKAIWUO VO 0IOKIGOUUE TO SIKAIWUATA HOG
O€ PETOYEVEDTEPN NUEPOUNVIOL.

AuToi o1 6pol givail
dlaupetoi

Edv katl o autolg Toug 6pouC KPIBEi TTopAvouo, Ol
LTTOAOITION 6pOI Ba eEakoAoLBOLVY va 10XVOLV.

Evbuvn

>1ov BaBuod 1oL ETUTPETIETAI ATIO TOV VOO, 0ev Ba gipaoTte
LTTELOLVOI YIO OTIOIAdNTIOTE AUEDT I EUPEDT) OTIWAEID 1)
{nuia veicTaoOl WC ATIOTEAECHO EVEPYEING 1] AdPAVEING
TIOU Eival EKTOC TOL EAEYXOUL HAC 1) TIEPICTACGEWVY TIOU €ival
OVATIOPEVKTEC TTAPA TNV €VAOYN @povTIda pag. MNa
TIapadelypa, dev Ba gipoaoTe LTTIELOLVOI YIO ATIOTUXIEC
TPITOL PEPOLC, VOUIKK) 1] KOVOVIOTIKA Ttapeupacn R
UTTOXPEWOTEIC Kal {NTrPOTa LAIKOU 1) AOYIOUIKOU. @a eipaoTte
LTTELOLVOI POVO Yia TIPORBAEPIHEC OTIWAEIEG. Eav
TIapapiacouvpe avTolg Toug OpouE, Ba eipaate vTtELBLVOI




MOVO YIa OTIOIOSNTIOTE OTIWAEIA Ba UTTOPOVCALE VA EiXAUE
TIPOPAEYEL KATA TN aTiyury o0vaPng auTwyY Twv 0pwv. Agv
Ba eipaoTte LTIELOLVOI YIO OTTOIODNTIOTE EUEDT) OTIWAEIN
UTTOOTEIG TTIOV TIPOKUTITEI OE GXECN UE TOUC TIOVTOUG GOU
RevPoints, 0TIw¢ yia TTAPAdEIYUO ATIWAEIN EVKAIPIOG,
OTTIWAEIN ETIXEIPNMOTIKNC OPOCTNPIOTNTOC I} ATIWAEIN
KEPOOULC.

MANpwWN EUTIOPLV

'OAEC 01 ayopEC TIOL TIPAYUATOTIOIOVVTAI PE XProN
dwpokaptag Revolut TIpETtEl va TTANPWVOVTAl OTIO E0EVA
OTIELOEIOG OTOV EUTIOPO XPNOIPOTIOIWVTOC OIKG GOV
XPrUATa Kal TNV ETUAEYUEVN PEBOSO TTANPwWUNC cou. H
Revolut dev eival cuPBAANOPEVO PHEPOC, OVTE LTTELBLVN, YIa
TNV LTTOKEIYEVN GLVOAAAYH TIANPWMNG METOED €000V Kal TOL
EUTIOPOL. H povn pog uTIoxPEWaON Eival va aou
eTuoTpEPoLE TV aia TN¢ dwpokdaptag Revolut cupPwva
pE auTol¢ Toug Opoug dwpokaptag Revolut. H emiotpogn
XPNUATWVY gival EEXWPIOTH Kal avEEAPTNTN ATIO TNV
TIANPWWN TIOU KAVEIC OTOV €UTIOPO.




