Tt elvat autn n MNpowBNTLKN EVEPYELQ;

o Mepi tivog tpokeLtaL: OL TteAdteg Ttou Revolut Business Ba €xouv tn duvatotnta
va amaAAayouv amod to pnvialo teAog cuvspoprg Tou Tipoypapuatog Basic yla
€vav KUKAO XpEwaong Ttou TIANPoL TLg TipoUToBETELg, SLatnpwvtag Eva
OUYKEKPLUEVO UTIOAOLTIO 0TOV AoyapLlacpo Revolut Business (n Mpoowpopad).

o Ta molov eivat: EmAEELoUg TteEAdTeG Tou Revolut Business Tou Slapévouv otnv
Auotpla, Aavia, EcBovia, dwvAavsdia, MaAAla, Meppavia, EAAGSa, IpAavéia, Astoviq,
AlBouavia, Katw Xwpeg, MoAwvia, Iomtavia kat oto Hvwpévo BaoiAelo (oL
Ayop£g), TTou Ba oAokAnpwoouv ta ArtattoUpeva Brjpata Trou TapatiBevtal
TIAPOKATW.

o Mote: [H ouykekpLpevn Mpowbntikr evepyela Ba LoyveL amnd 8 OKTwRpiov 2026
(00:00 BST) pexpt 31 Iavouapiouv 2027 (23:59 BST) (n tepiodog tng
TPOGPOPAG).

Autol oL Opol tpowdNTIKNAG evEpyeLag kaBopl{ouv TOUG KAVOVEG TIOU LOXUOUV yLa TN
OUYKEKPLUEVN TIPOWONTLKN evEPYELA. MMPETIEL VA CUPPOPYPWVECTE E AUTOUG TOUG
0poug, KaBWCE Kat Pe Toug ETyelpnuatikolg ‘Opoug TIou LoxUoUV yLd ToV AoyapLacuo
Revolut Business Ttou SLaBgtete kab' OAnN tn SLAPKELA TNG CUMPETOXNG 0AG OE AUTAV
TNV TPOWBNTLKN EVEPYELQ.

ErmAe€Lpuotnta kat Artattoupevo Brpa

[la va TAnpotte tig poUTIoBETELG yLa AUTHV TNV TIPOWBNTLKI EVEPYELQ, TIPETIEL:

e Va EXETE gyyeypappEvn SlevBuvon o€ pLa Ayopdq,

e va elote eyyeypappEVOC TIEAATNG Tou Revolut Business oto Tipoypappa Basic,

e va AdBete ameubelag TPOCKANGCN OXETLKA PE TN CUYKEKPLUEVN MpowbnTLKN
EVEPYELA PEOW email, eLdottolnong evtog tNG EPapUOoynG 1 HNVUPATOG oTov
Tilvaka epyaAElwy evtog tng epappoyns (pua "MpéokAnon ywa tnv Mpowdntikn
evépyela").

To pyovo Atattoupevo Bripa sivac:

e Va SLATNPHOETE TO EMLOUUNTO UTIOAOLTIO caG: Katd tn SLAPKELD TOU TPEXOVTOG
KUKAOU xpE€waong, o AoyapLacuog oag Revolut Business Ba mipemel va dtatnpetl
TOUAQYLOTOV TO ATIALTOUPEVO UTIOAOLTIO OTO TEAOG TNG NUEPAG (OTO ETILAEYEVO
VOpLoMA) yla KaBoPLOPEVO apLBUO NUEPWV.


https://www.revolut.com/legal/business-terms//?geo-redirect=true

To akpLPBEg ETMLOUPNTO UTIOAOLTTIO, O CUYKEKPLHEVOG APLOUOG NUEPWYV KAL TO
ETMLAEYHEVO VOULOMA TIOU QVTLOTOLYEL OTOV AOyapLaopO 0ag yLa TOV TPEXOVTA KUKAO
xpewong Ba kabopiotel pntd otnv MpookAnon yla tnv MpowbdnTikr evépyeLa.

Mwg pmmopw va amoktrow tnv Npoocyopd;

Edv Anpolte ta kpLtpLla CUPPETOXNAG TIoU avagepovtat otnv MNpdokAnon yLa tnv

MpowBNTLKN eVEPyELA 0AG KATA TN SLAPKELA TOU TPEXOVTOC KUKAOU XPEWONG:

e Oa armaA\ayelte amod To PnVLalo TEAOG CUVSPONG YLa TOV ETIOPEVO KUKAO
XpEwone.

e H amaAAayr] amo to TéA0G LoYUEL ATIOKAELOTIKA yLa TO emavaiapBavopevo

pnvialo t€Aog cuvSpoung Tou Tipoypdupatog oag. EEakoAouBouv va Loxuouv ta
ouvnon teAn cuval\aywy, ta pocbeta £€06a 1 oL XPEWOELG UTIEPPAONG.

Av Sgv TIANPOLTE TA KPLTNPLA YLa TOV TPEXOVTA KUKAO XpEWaong, , Ba xpewboulv ta
ouvnon TéAn cuVSPOUNAG YL TOV ETTOPEVO KUKAO.

Noptkd {ntrjpata Kat AETITOPEPELEG

Ocpa Pritpa

EvéExetal va avaoTtelAOUPE, va TPOTIOTIOLOOUE
N va teppatiooupe tnv Mpoowopd epdoov
uTIapxouLV Bactuol Adyol uttopiag Kataxpnong
TNG TPOWBONTLKNG EVEPYELAG | O€ TteplTTTWON IOV
TipokUPouV eVAoya ampoBAETTEG CUVONKEG TIOU
glval EKTOG TOU EAEYXOU Hag Kat KaBLotouv
aduvatn tn ocuvexela tng Npoowopdc.

Evééxetal va avaotelloupe ) teppaticoupe tnv
Mpoo@opd g ATOULKO 1] KABOALKO eTtiTeSo.

Katdxpnon 1 kakn xprion

Avtipetwrilete poBAnpata; ETiLkowwyAoTE YE
TV Yrootnplén tng epappoyng Revolut.

AANayEG N TtpwiLpn AREn Edv xpelaotel va aANAEOUE, va avaocTEIAOUE 1
va teppatiooupe tnVv Mpooyopd TpLv amo to
TENOG TNG MepldSou TNG TPowWONTLKAG EVEPYELAG,
Ba 0ag EVNUEPWOOUPE OXETLKA PE TOV (ELo TPOTIO
TIOU 00G TIPOOKAAECAWE OTNV TIPOWONTLKN
gvépyela (TL.y. email, etdomoilnon push, otnv
gpappoyn). Edv exete én CUPPETACXEL OTNV




Ocpa

Pritpa

TIPoWONTIKN evEPyeLa, Ba oag L60TIOLCOUE
HEOW TNG epappoyng Revolut ri/kat email.

Mnv avnouxelte. Av €xete én AABEL YEPOG oTNV
TIPOWONTLKI EVEPYELQ, TUXOV AANAYEG OTOUG
‘Opoug NG MpowbNTIKAG evEpyeLag ev Ba oag
ETINPEACOLY, EKTOG av amatteltat amo tnv
LoxUouoa vopobeata.

Erikowvwvnote pe tnv Opada umootrpLgng eav
TILOTEVETE OTL TANPOLTE TLG TIPOUTIONETELG yLa pLa
OUYKEKPLPEVN TIAPOXN OE GXECN PE TNV
TIPOWONTLKN EVEPYELQ, N oTtola Sev oag xeL S00¢l
AOYWw aAAayNnG, TPOwWPNG AVaoTOANG N
TEPUATLIOpOV.

KAeLdwpevog N
TIEPLOPLOMEVOG
AoyapLacpog

Ma va AdBete tnv tapoxn tng Mpoowopag, TpemeL
Va £XETE EVEPYO Aoyaplacpo Revolut Business
(TToU va PNV €X€L KAELOEL KaL va pnv €xeL teBel oe
QVOOTOAN 1) TIEPLOPLOHO) KATA TN SLAPKELA TNG
MepLdSou TPoWBNTLKNG EVEPYELAG KAL KATA TOV
XPOVo Tou Ba Empete va AAPBETE TNV TTAPOXT] TNG
Mpoogopdg.

Amtatn i tapapiacn twv
KAavovwyv

Av mtapaBidoete toug ‘Opoug tou Revolut
Business, Toug TTApOVTEG OpoUG ) av
OUMMETACYETE OTNV TIPOWONTLKY EVEPYELA PE
aBEULTO TPOTIO, EVEEXETAL VA XPEWOOUE TO TEAOG
OUVSEPOUNG aTIO TO OTIOLO 0ag Elyape aTAANGEEL.
Mpoxwpwvtag, pag EE0UCLOSOTELTE VA XPEWCOUE
TO TIO0O TWV €V AOYW TEAWV OTOV AoydpLacpod oag.

Aedopéva KaL anoppnto

Oa enefepyaocTOUE TA TIPOCWTILKA SES0PEVA 0AG
oUpwva pe tnv MoAltikn Mpootaoiag
Armtopprjtou MeAatwv Revolut Business TOU LOYUEL
yla tov AoyapLacpo oag Revolut Business.

EuBuvn

dEpoupe euBUVN TIPOG £0AG OTIWG OPLLlEL N
Loxvouoa vopoBeaoia. OL ‘OpoL tng tPowbNTLKAG
gvepyeLlag dev e€atpolv oute TepLopidouv tnv
€VBOUVN PAG yLa TIEPLITTWOELG ATIATNG, EOKEUPEVNG
napaBaong, Bapldg apeietag, BAGRNG otn Cwn), TO
owpa r Tnv vyela kat kKae aAAn eubuvn Tou Sev
pTtopel va e€alpeBel ) va meploplotel amo tnv
LoxUouoa vopoBeota. Me eLpuUAagn twv



https://www.revolut.com/legal/business-customer-privacy-notice//?geo-redirect=true
https://www.revolut.com/legal/business-customer-privacy-notice//?geo-redirect=true

Pritpa

AVWTEPW KAl OTOV PEYLOTO Babpod Tou
ETILTPETIETAL ATIO TNV LoYUouoa vopobeaotia, &ev
geubuvopaote yla ¢nuta Tou dev ftav eVAoya

ipoBAePLuN.

Muwooa

Autol oL ‘Opol TIpowBNTLKAG EVEPYELAG
Snuoaotevovtal ota AyyAlkd Kat evéexetal va
HETAWPAOTOUV o€ AAEG YAwooeC. AvatpeEte otov
Tilvaka Tapakdtw yla va pabete mola yA\wooa
LOXUEL KAl lval VOULKA SECUEUTLKN, avaloya e
TNV ovtotnta tou opiAou Revolut TTou TtapéexeL Tov
AoyaplLaopo oag Revolut Business.

H TtpowBnTLKn EVEPYELA OPYAVWVETAL KAL 0AG TIPOCYPEPETAL ATIO TNV OVIOTNTA TOU
opiAou Revolut, n omola oag tapeyeL tov AoyapLacpo Revolut Business. Av BeAete va
UTTOBAAETE KatayyeALa yLa autrv TNV TIpowBdNTLKI EVEPYELQ, UTTOPELTE va TNV
uttoBaAete ameuBelag otnv ovtoTNTa (XPNOLHOTIOWWVTAG QUTHV TN QOpUa A
otélvovtag email otn StevBuvon formalcomplaints@revolut.com). A€lTe TILO KATW TLG
EYYEYPAMUMEVEG SLELBUVOELG KABE ovtoTNTAg Tou OpJiAoU Revolut Kal Toug oXETIKOUG
VOHOUG Kal Slkaotrpla ou £xouv Stkatodoaota va emAUOUV TUXOV SLAYWVLEG TTou
lowg €xete o€ ox€on pe autrv tnv MpowbnTLKr evepyeLa.

H vopoBecia
TIOU LOXVEL O€

auTtoug Toug
ovtétnta/ Opoug Mowa SikactrhpLa
uTtoKatTdoTNHaA Kataotatiki Mpowdntikig éxouv
Tou opiAou SLevBuvon EVEPYELAG OTN SLKaLoSooia
Revolut YAwooa Trou
UTTEPLOXUEL
(vopka
SeopeLTIKA)
Revolut Ltd 30 South Atkato AyyAlag Ta Swkaotrpla
Colonnade, kat OuaAiac. AyyAiag kat
London E14 5HX, | AyyAwnA yAwooa. | Ouahiag. Edv
Hvwpevo KATOLKELTE OTN
BaoiAelo

Zkwtia N n

Bopela IpAavéia,
uTtopElte emiong
va areuBuvBeite



https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f
mailto:formalcomplaints@revolut.com

H vopoBecia
TIOU LOXVEL O€

autoug Toug
Ovtotnta/ Opoug Mola StkaotrpLa
UTIOKATAoTNHA Kataotatikn MpowOnTIKNng S
Tou opiAou SLevBuvon EVEPYELAG OTN SLKaLoSooia
Revolut yAwooa Ttou

UTTEPLOXUEL

(vopika

SeopeLTIKA)

oTa TOTILKA
Skaotnpla.
Revolut Bank UK
Ltd
H Revolut Bank
UK Ltd (CRN:
12871051) elvat Ta Sikaotrpla
pLa tpamneda AyyAiag kat
g€oualodotnuevn OuaAlac. Eav
aro v Apxn 30 South , , KATOLKE(TE oTN
MpOANTTKAC (L30Ionnade, Alkato Ay’yALaq Skwtla 4
Ertorteelag (FRN: ondon E14 5HX, | kaL Ouahtac, BopeLa Iphavs
Hvwpévo AyyALKr) yAwooa. OpELe TpAavOLd,
981170) Kat , YYAKITY (te enl
BaG\ELo umopeite emiong

puBpuiletat amo
v ApXIG
XpnNHATOOLKOVOUL
KNG
ZUPTIEPLPOPAG
Kat tnv Apxn
MPOANTITLKAG
Emomttelac.

va arteuBuvBeite
OTA TOTILKA
Skaotnpla.

Revolut Bank
UAB

Konstitucijos ave.

21B, 08105
Vilnius,
Anpokpatia tng
AlBouaviag

AlBouaviko
Sikato. H ayyAwkn
€kS00n TWV
apovtwyv Opwv
MpowBnTLKNG
EVEPYELAG
UTIEPLOYVEL KAl
8a
xpnotuotolnOel
o€ KABE VOULKN
Sladikaota.

Ta Swkaothpla
N¢ AtBouaviag,
g EABetiag n
OTIOLOUSNTIOTE
KPATOUG HEAOUC
NG EE omou
SLapevete.




H vopoBecia
TIOU LOXVEL O€

autoug Toug
Ovrotnra/ Opoug Mowa SikaothpLa
UTIOKATAoTNHA Kataotatikn MpowOnTIKNng Sy
TOU opiAou SLevbuvon EVEPYELAG OTN SikaLoSooia
Revolut yAwooa Ttou

UTTEPLOXUEL

(vopka

SeopeLTIKA)
H Revolut Bank 2 Dublin IpAavéiko Sikato | Ta appodia
UAB Landings, North Ta TapakdTw SlkaotrpLa tng
Spactnplomotei | Dock, Dublin 1, toyVouv yla touc | IpAavsiac.
TaL otV IpAavéia neAdteg otnv

IpAavéia peow
TOoU
UTTOKATACTAHAT
0G Tng otnVv
IpAavéia

IpAavéia:

(i) OL tapovteg
‘Opot
TIPOWONTLKNG
evepyeLag Ba
aTt00TAAOUV JE
popwr) PDF (éva
aVOEKTLKO PECO)
otn &tevbuvon
email Ttou
Kataywploarte
HOALG eyypawelite
N pmelte otnv
KAPTIAVLA.

(ii) Kavévac armo
autoug Toug
opoug dev egalpel
oUte TepLopilel
TNV €uBLVN pag
yla 8dvarto n
TIPOCWTILKN)
BAARN Tou
TIpokaAeital amo
apEAELa A artatn,
KaBwg Kal Kabe
AAAN €uBLVN IOV
Sev pmopel va
e€alpebel n va
TIEPLOPLOTEL




Ovtotnta/
UTIOKATAoTNHA
TOU opiAou
Revolut

Kataotatikn
SLevbuvon

H vopoBeoia
TIOU LOXVEL O€
autoug Toug
‘Opoug
MNpowOnTLKAg
EVEPYELAG OTN
yAwooa Ttou
UTtEPLOXUEL
(vopka
SeopeLTIKA)

Mowa SikaothpLa
€XOUV
Sikarodocia

olPPWVA HE TN
OXETLKN
IpAavéikn/
EVWOLAKN
vopoBeoia
TIpooTaciag Twv
KATAVOAWTWV.
(iii) Atatnpoupe
eEAEYELUa apyela
¢ Stadlkaoiag
ETILAOYNG
oUPPWVa PE TOV
KWSLKA TNG ApXNAG
Mpotunwv
Atapripiong tng
IpAavéiag
(Advertising
Standards
Authority for
Ireland — ASAI).
(iv) Av Sev slote
EUXAPLOTNHEVOL
UE TO
QTIOTEAECHA TNG
Sltadlkaoiag pag
UTToBOANG
KatayyeALwy,
pmopeite va
TIaPaATEPPETE TO
Ntnua dwpeav
otov
AtapecoAafntn
XpnNHaAtooLKoVouL
KWV YTINPECLWVY




Ovtotnta/
UTIOKATAoTNHA
TOU opiAou
Revolut

Kataotatikn
SLevbuvon

H vopoBecia
TIOU LOXVEL O€
autoug Toug
‘Opoug
MpowOnTIKNng
EVEPYELAG OTN
yAwooa Ttou
UTTEPLOXUEL
(vopka
SeopeLTIKA)

Mowa SikaothpLa
€XOUV
Sikarodocia

Kal ZuvtaEswv
(Financial
Services and
Pensions
Ombudsman -
FSPO) otn
Stevbuvon
Lincoln House,
Lincoln Place,
Dublin 2, D02
VH29
(www.fspo.ie)

H Revolut Bank
UAB, n omtoia
SpaotnplomoLei
tat otn MaAAila
H€ow TOU
UTTOKATACTAHAT
6 TG o
FaAAila kat
ETOTITEVETAL ATIO
NV Kevtpikn
Tparmeda tng
ABouaviac kat
TNV Eupwraikn
Kevtpikn Tpamela
WG TILOTWTLKO
(&pupa Kat £xeL
e€ouolodotnOel
amo tnv Autorité
de contréle
prudentiel et de

résolution
(ACPR).

10 avenue Kléber,
75116 Paris,
FaAAla (SIREN
917 420 077)

FaAALKS Sikato. H
YOAALKN) €k6oon
TWV TIAPOVTWY
Opwv
MpowBNnTLKAG
EVEPYELAG
UTIEPLOY VEL
Evavtl AA\wv
ekd00ewV kaL Ba
xpnotuotolnOel
o€ KABE VOuLKN
Sladikaotia.

To apuodlo
SLkaotnpLo tng
raAAiac.




H vopoBecia
TIOU LOXVEL O€

autoug Toug
ovtétnta/ (el Mota SikacthpLa
UTIOKATAoTNHA Kataotatikn MpowOnTIKNng éxouV
Tou opidou SevBuvon 2UE PG Gy SwkatoSooia
Revolut YAwgooa 1ou
UTTEPLOYUEL
(vopika
SeopeuTIKn)
Erkowvwvia:
support@revolut.c
om.
Ta appodla
Slkaotnpla tng
IoTtaviac.
Principe de

Vergara 132,
28002, Madrid
(Iomtavia), pe

[oTtaviko Sikato.

Eav emBupeite
va uttoBdaAete

’ emionun
aVayvVWPLOTLKO H Lomavikn katayyeAla,
cpopo?\oyu(o() €kdoon Twv uttopeite va to
MNTPWOU mapoviwv Opwv KAVETE

. WO0250845E, MpowBNTKNC XPNOLUOTIOLWVTAG
evolut Bank EVVEVOALLEVO : . .
UAB, Sucursal en YYEYPL . EVEPYELTS ATV T POPHA.
v OTO EpTIOPLKO UTIEPLOYVEL Mropeite emio
Espaiia ; ) P neG
Mr]tpcluo otp EVavtL tng Va pag otellete
Maspitn, Topog ayyAwng kat 8a email otn
44863, ®UMO 1, XpnotpototnBet SLevBuvon
Evotnta 8, ZeAlda | e kdBe vopLkr reclamaciones@r
M-789831 kat Sladikaota. evolut.com n
otnv Tparela tng ETILOTOAR OTN
Iomtaviag pe StevBuvon
aplBuo 1583 Principe de
Vergara, 132, 4th
floor, 28002,
Madrid, Spain.
H Revolut Bank Barbara OMavSLKO Ta appodia
UAB 1tou Strozzilaan 201, Sikato. SlkaoTrpLa oTLg
spactnplomotei | 1083HN Kdtw Xwpec.

TaL pEcw Tou
UTTOKATACTAHAT

Amsterdam, Katw
XWpEG.



https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f?_gl=1*nn9e0k*_gcl_au*MTUzMjg1OTUwNi4xNzc4NTcyODk5*FPAU*MTUzMjg1OTUwNi4xNzc4NTcyODk5*_ga*NTI4NDIxNDIzLjE3Nzg1NzI4OTg.*_ga_3Q2GNB8G11*czE3NzkwOTQ1NzgkbzE1JGcxJHQxNzc5MDk2MjM2JGo5JGwwJGgxODY5Nzg4NTgz

0G tnG otLg Katw
Xwpeg




