Tasn Bepcus Ha HawmTe ycnosus we e B cunia ot 21 Centemspu 2023 T.
AKO vckaTe ga BuauTe ycroBusaTa, Koumto ca B cuna go 21 Centemspun 2023 T., LWpaKHETE TYK.

JInuHn ycnoBus

MosTta cmeTKa Ha Revolut

1. 3awo Tasn nHdopmMaumnsa e BaxkHa

To3n AOKyMEHT mM3nara npasuiata 1 ycnoBusiTa 3a Ballara imyHa cMeTka B Revolut (Bawata
CMEeTKa) 1 CBbp3aHuTe ¢ Hes ycnyrin. ChLyo Taka m3nara Apyrn BaxH Hela, Kouto Tpsibea ga
3HaeTe.

HacToswuTe npaBuia 1 ycrioBus 3aeHO CbC CTpaHuLaTa ¢ Takcu, [Jeknapayusita 3a
MOBEPUTE/THOCT N BCSIKAKBU APYrv NMpaBu/ia 1 YCI0BUSl, KOUTO Ce npunarart 3a HaluuTe yCryriu,
o6pasyBaT NpaBHO criopasymMeHune (CnopasyMeHNeTo) Mexay:

e BacC, TUTYNAPA Ha CMETKaTa; U

e Hac, Revolut Bank UAB (apyxecTBo, yupeaeHo B Penybnvka /intea ¢ Apy>XecTBeEH HOMep
304580906 n odmnc Ha peructpauus n LeHTpasa Ha agpec: Konstitucijos ave. 21B, 08130
Vilnius, Peny6nuka /intea).

HacTtoswwoTo cnopasymeHve e 6e3cpoyHo. ToBa 03HayaBa, Ye e Ba/IMAHO, AOKATO H1UE NN BUE He T
npekpaTtum.

Revolut Bank e 6aHka, yupeseHa 1 nuueHsvpaHa B Peny6nvika JIutea, ¢ ApyXXeCTBeH HOMep
304580906 n kog 3a ynbnHomolasaHe LB002119, ¢ agpec Ha peructpaums Konstitucijos ave.
21B, 08130 Vilnius, Peny6nuka Jintea. Hue cme nuueHsnpaHn n perynupadn ot baHkata Ha Jlutea
n EBponeiickaTta ueHTpasiHa 6aHka Kato KpeauTHa MHCTUTYUMS. MoxeTe Aa BUAUTE Halns NNLEH3
Ha yeb calita Ha baHkarta Ha JluTBa TyK U HaluTe yupeauTesiHn U ApY>KeCTBEHU AOKYMEHTU Ha yeb
calitTa Ha Pervctbpa 3a topuanyeckm gpyxecrtsa Ha J/iIntea Tyk. baHkarta Ha J/IuTBa e UueHTpasiHaTa
6aHKa 1 hMHaHCOBUAT HAaA30pEH opraH Ha Peny6nvka /lntea, uninto agpec e Gedimino ave. 6,
01103 Vilnius, Peny6nuka /intea, peructpaumoHeH Homep: 188607684 (Moxe aa nonyymre
AonbHUTENHa MHpopmauusa 3a baHkarta Ha /lInTea Ha HellHuA yeb canT: www.lb.It. MoxeTe ga ce
cBbpxeTe ¢ baHkarta Ha Jlutea Ha TenedoHeH Homep: +370 800 50 500).

CbLo cMe 06eKT Ha 3akoHa 3a niawaHunsaTa Ha Peny6nvka JIntea, KOMTO perynupa HawumTe
AEeHOCTM 1 3ab/DKEHUS, NMPefocTaBsaHe Ha NaTeXxHW yCnyru, npasa 1 3afb/DKEHNS Ha HaluuTe
KNMEHTU U NPUNOXKUMUTE TakCWu.

Vckame pa 06bpHEM BHMMaHKWe, 4ye ornepupame 1 npegocrassamMe ycnyrm B paboTHuUTe OHU B
Peny6nuka J/IntBa 1 caMo KoraTo Te3m paboTHu aHn B Peny6nuka Jiutea cbBnagar ¢ paboTHUTE AHU
B O6eAnHEHOTO KpasICTBO.

BaxHo e ga pasbepete kak paboTu Bawlara cMeTka. MoxeTte fa novckare konve Ha Tesu npasuna u
YCMoBUSA Ypes3 NpunoxeHneTo Revolut no BCAKO Bpeme.

AKO 6uxTe nckasim ga nonyyuTe ouwle nHopmauusa, MoXxe Aa BU € Nosie3Ho Aa NpoyveTeTe HalumTte
U3B. (Ho Te3n Y3B He npeAcTaBnsBar YacT OT HaleTo crnopasyMeHune ¢ Bac).
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2. KakbB TN CMeTKa e MmosiTa cMeTka Ha Revolut?

Bawara cmeTka npu Hac e pasnsaujaresniHa CMeTka 1 BalumMTe napu ce CbXpaHsaBar OT Hac KaTo
Aeno3ut. To3n Tun cmeTka 06MKHOBEHO Ce Hapuya ,pasnialjaresniHa cmetka” n e Bua 6aHkoBa
CMETKa, B KOSATO MOXETe [a CbXxpaHsaBaTe napu, ga Ternite n ga nssbplusare nnawaHus. B
HacTosIWMTE NpaBua 1 yCrioBUs MoXe Aa st Hapuyame ,cMeTKa Ha Revolut, ,pasnnawarenHa
cMeTka" nnm ,cmetka“.

He TpsbBa Aa s uanonseare 3a 6usHec uenu. AKO uckate ga uisnonseare cmetka Ha Revolut 3a
6usHec uenu, we TpsbBa Aa kaHauaarcTeare uam 3a cmetka Revolut Pro, nnm 3a pypmeHa cmeTtka
Ha Revolut.

He nnawame nuxeun rno Aeno3nTutTe BbB BallaTta pasnsawaresiHa cMmetka. MoxeTe ga neyenute
NNXBa, KaTo Aeno3upare cpeacTBata CU B HAKOM OT HalMTe IMXBOHOCHW NPOAYKTU, KOUTO
nepuoanuyHoO MOXe ga npegnarame.

3. Mi3non3BaHe Ha napv BbLB BallaTa CMeTKa

Korato nmare napv B CMeTKaTa cu, LLie MOXeTe Aa MU3nosi3eare HalluTe ycnyru. Hanpuvep MoxeTe
[a npaBuTe C/IeHOTO:

e [a u3npaulate napu Ao U Aa nosyyvasaTe napu OT Apyrn CMeTKM Ha Revolut n cMeTkn n3BbH
Revolut;

e Ja o6MeHsITE Mapu OT efiHa BasyTa B gpyra (Hapuyame ToBa 06MeH Ha BanyTa). HanmuHute
Ba/TyTU MOXE [1a Ce NMPOMEHSIT OT BpEME Ha BpeMme.

e [a npaBuTe NallaHns 1 TernuTe napu B 6poii, KaTo 13non3eare Ballata kapta Ha Revolut; u
e [a npernexagare nHgopmaums 3a Bawlara CMeTKa 1 ga s ynpasnsisare.

[o6assamMe HOBM DYHKLMKW 1 YCyry npe3 UsaioTo Bpeme. e B1 n3secTm 3a 1ax ypes
npuioxeHueto Revolut.

OCHOBHUAT HaYuWH, N0 KONTO NpefocTaBsAMe HalLUTe yCnyru, € Ypes MOBUIHOTO NPUIoXKeHe
Revolut. Bbnpekn ToBa npegocTtaBsMe HalumTe yCryrn 1 no Apyru HauvMHK, kato Hanpumep ypes yeb
CcTpaHuum, gpyrn npunoxenus, APl n apyru cpefacrtea. HactosLwwmTe ycrioBuUA ce npuaarar Korato v
KakTo 1 Aa ocbluecTBsABaTe AOCTbHMN A0 HawuTe ycnyri. ToBa o3HavaBa, ye ce npunarar 3a BCUYKK
Ha4yMHK, NO KOUTO MOXETE [a OCbLLEeCTBABATE AOCTHLMN A0 KOHKPETHA YC/yra AOpY ako crnoMeHaBame
ycnyrara, [0 KOATO Ce OCbLLEeCTBABa AOCTbI, N0 KOHKPETEH HAYMH B Te3K yCcnoBusA. Hanpuwmep,
Korato cnomeHaBame M/allaHus ¢ kapta Ha Revolut, umame npeasua nnawaHns, npu KOUTo ce
n3nonsea pmanyecka KapTta, HO CbLLO M BUPTYaUlHa KapTa unv kapta, gobaseHa kbM Apple Pay nam
Google Pay.

4. Mora nv ga cu oTkpua cmetka Ha Revolut?

KaTo nprvemeTe HacToAWmMTEe Npaswuia 1 ycnoBus, NOTBbPXAasarte, ye:
e CTE noay4vmnun no nvenn, npoyesnin Cte n cte pa36panl/| HacToAwnTe npasuia n ycnosus,

e CTE MOMY4YW/IM NO UMEIN, NPOYENN CTe 1 CTe pas3bpann cTaHdapTHaTa MHopMaums 3a
3acTpaxoBKa Ha Aeno3nTn Ha AbpxaBHata kKomnaHus Deposit and Investment Insurance (V)



«Indéliy ir investicijy draudimas"), KOATO CbLLO € Ha/InYHa TYK;
e CTe npoyenu, pasdpann cTe 1 CTe NpMenun Hawara geknapaunsa 3a NoBepUTENIHOCT; U

e CTe NMpefocTaBu/Iv NMpasBuiHa 1 TOYHa MHhopMauUsa 3a KOHTaKT (BKIKUYMTENHO UMEN ajpec,
KOMTO npoBepsiBaTe pefoBHO) MO BpeMe Ha npoeca no peructpupate.

O6uyaiiHo TpabBa fa cTe HaBbpLWaK 18 roguHY, 3a ga cu OTKpueTe cMeTka Ha Revolut. AKo He cTe
HaBbpLWWAM 18 TOAMHM 1 HME BU NO3BO/IMM Ja umare cmeTka Ha Revolut unu ga nonssarte gpyra
ycnyra, e B/ U3BECTUM 3a CreLyasiHUTe npasuia 1 yc/i0BUs, KOUTO ce npuiarar.

Korarto nouckate oT Hac fja BM OTKpYEM CMeTKa, HUe Wav Apyro simue, KOeTo [eiicTBa OT Halle ume,
LLle noucka nHdopmMaLma 3a Bac U OTKbAe nasar napute, KOMTO BHACATE BbB BallaTa CMeTKa.
MpaBym TOBa Nopagn MHOXECTBO NPUYUHK, BKIOYUTENHO Aa NPOBEpUM BallaTta KpeauTHa OLeHKa v
CaMOJ/IMYHOCT, KakTo 1 3a fia OTTOBOPUM Ha HaluMTe NpaBHU N perynatopHn n3ncksaHua. Hawwara
[Jexnapauus 3a noBepuUTe/THOCT 065ICHSABA MOBeYe 3a HaunHa, Mo KOMTO M3Mnon3Bame Ballara
nHdopmauma 3a Te3n n gpyrv uenun. Korato pasnonarame ¢ MHoOpMaLmaTa, OT KOATO Ce HYXAaeM,
LLie OTKpMEM BallaTa CMeTKa.

Hamarte npaso aa:

e OTKpMBaTe nose4ye otT €aHa /inYyHa CMETKa Ha Revolut; nnn
e K3nonseare NMM4Ha cMeTka Ha Revolut 3a 6usHec uesnwn.

AKO XenaeTe Aa u3nos3eare cmeTka Ha Revolut 3a 6u3Hec Lenu, e TpsA6sa Aa KaHamaaTcTeare 3a
cmeTka Revolut Pro cbo6pasHo ycrioBusaTa 3a cmetka Revolut Pro nnu Lie TpsibBa aa oTkpueTe
oT[eNnHa oMpMeHa CMeTKa CbhI/lacHO HalLuTe 6U3HeC yCnoBus.

5. Kak ga nonyya nHdopmaums 3a nnatjaHnsTa KbM 1 OT MOsiTa CMeTKa?

MoxeTe fa npoBepsBaTe BCUYKM NallaHusa KbM 1 OT Ballata CMeTka upes npuioxeHueto Revolut
B XPOHO/IOTMATA Ha BalluTe TpaHcakuMu 1 B MHJhopMaumaTa 3a Ballata CMeTKa, KOSATO BK/1ouBa
MeCeYHU M3BNeYeHnsa 1 roANLLHOTO BN U3B/leYeHne 3a Takcute. Hama ga npasvm NpoMeHu B
NMHbopMaumsTa BbB Ballata CMeTka 1 T Wwe 0bae HaimyHa Ypes npuioxeHneto Revolut, gokato
CTe K/IMeHT. AKO Ce HyxZJaeTe OT Konue oT MHpopMaumaTa 3a Ballara CMeTKa, C/ef Karo sallara
CMETKa e 3aKpuTa, MOXeTe Aa A U3TernmTe, AOKaTo Ballara CMeTKa e BCe OLle akTuBHAa. AKO
3aKpueTe Ballara CMeTKa U uckarte fa nosydmte nHopmaumsaTta 3a CMeTkara Cu, MOXeTe Aa HU
nsnparuTe nmeinn Ha support@revolut.com. Moxete 1 ga nsternute nHgopmaumaTa ot
NPUIOXEHMETO NO BCAKO BpPeEME.

LLle B/ mn3npaliame n3Bectve Ha BalleTo MOOGU/THO YCTPOMCTBO BCEKM MbT, KOrato Mma nusxoasuo
UMM BXOAALLO NnallaHe no Bawlara cMeTka. Moxerte fa U3K/IunTe Te3n U3BECTUSA OT NPUIOXKEHNETO
Revolut, HO ako ro HanpaBuTe, TpsIbBa pPeAoBHO Aa NpoBepsBaTe BaluTe nialaHus B
npuioxeHneto Revolut. BaxHo e fa 3HaeTe kakBu ca BXOAALWNTE U U3XoAAWwmMTe niawlaHus no
Ballara CMeTKa, Taka ye npenopbyBamMe Aa He U3K/yBaTe n3BectusaTa.

KOMYHUKALUNA C BAC

OG6VKHOBEHO LLiEe KOMYHMKMPaMe C Bac Ype3 NpuioxeHneto Revolut, koeto e 6e3nnartHo. Apyru
KoMnaHum B rpynata Ha Revolut Moxe CblLO Aa KOMYyHUKMPAT C Bac 4Ypes3 NpuioxeHneTo Revolut,
aKo Taka CTe ce [0roBopu/v ¢ gpyrata KOMnaHus.

ToBa € HauUMHBLT, MO KOITO Le NpefocTaBsiMe MH(OPMAaLMS 3a cMeTKaTa (BK/TH0UMTE/THO MECEYHM
N3BMIEYEHNS U TOANULLHOTO BM U3B/IEUEHUE 3a TaKCcuTe) 1 Liie BU 13BECTSIBAME 3a M3Mama Uim 3a
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NoA03peHNs 3a u3mMama, CBbp3aHa € Ballara cMmeTka. CbLLO Lie BM M3BECTUM, ako MMa 3arnsaxa 3a
CUIypHOCTTa Ha BallaTa CMeTKa. YBepeTe ce, Ye npoBepsiBare pefoBHO npunoxeHneto Revolut 3a
Tasn nHpopmaums.

3a [a e 3alyTeHa BallaTta CMeTKa, u3Ternete Hai-HOBUSA copTyep 3a BalleTo MOOW/THO YCTPOMUCTBO
1 Hali-HoBaTa Bepcus Ha npunoxeHneto Revolut BegHara LWOM ca Ha/IMYHW.

Bb3MOXHO € CbLL0 Aa Ce CBbPXEM C Bac C TEKCTOBO CbobLieHne (SMS), TenedoHHO obaxaaHe nnm
nmeiin, 3aToBa TpsbBa pefoBHO Aa NpoBepsiBaTe TEKCTOBUTE CbOOLLEHUA U UMelina cu.

BawwuTte cbrnacusa, o4obpeHns, npuemaHma n Apyryu U3siBfieHns, HanpaBeHn Ypes3 npuiokeHneTo
Revolut, Tpabea Aa nmar cbliarta npasHa Ba/IMAHOCT KaTo BallMA MNOAMUC HA MUCMEH AOKYMEHT.
BalumTe crnopasymeHusi, CKIIOYEHN C HAC Ypes3 NpunoxeHneTo Revolut, we 6bae cuntaHu 3a
NMMCMEHMN CriopasyMeHune, CKIIYeHN Mexay Bac 1 Hac. Bcuykm HCTpykummn KkbM Revolut 3a
NpoBeXJaHeTo Ha onepauun 1 apyru nogafeHn/usnbiHeHN AeACTBUA OT Bac Ype3 NpUIoKeHNeTo
Revolut we 6baar TpeTupaHn kaTo nogazeHu/msnb/iHEHN OT Bac Y BaJIMAHU KaTo AencTBus,
N3NBbIHEHN OT BacC.

OBUVKHOBEHO CBHOOLLEHMATA A0 BaC LUE ca Ha aHININIACKN e3VK.

ApbXTe HX B TeueHue

MopabpXxanTe AaHHWUTE CU akTyaslHU U HU M3BeCcTeTe He3abaBHO, ako MHApOpMaLmMsATa, KOSTO CTe HU
npegocTaBunn, ce NPoMeHn. AKO AaHHUTE BU 3a KOHTAKT Ce NPOMEHAT, akTyamsmpainTte r B
MPUIOXKEHNETO WU/ KaXKETE HA eKuna Mo noaapbxkara, Ye ca NPOMEHEHM, KOJIKOTO Ce MOXe No-
CKOpO.

AKO OTKpMeM, Ye BawaTa MHopmMaumsa e HenpaBu/IHa, We A akTyasm3snpame.

Korato cnomeHaBame ,MMein”, nmame npeasu nmeinna, KOWTo cTe HU NpegocTaBu/Iv Mo BpemMe Ha
npoLeca Ha pernctpupaHe (OCBEH ako He CTe akTyanm3mpasivm CBOS UMEN agpec cnep Tosa).
BaxHO e fa npegocTtaBuTe CBOS OCHOBEH MMEI/T aApec 1 Aa ro nposepsisate pefoBHO. AKO BalUNAT
UMenn agpec ce NPOMEeHN UM ako nmate NpobseMu ¢ NoydyaBaHETO UM OTBAPSHETO Ha MUMeIn
OT Hac, TpsibBa He3abaBHO [a HU yBefoMuUTe. B NpOTMBEH Cry4yail ce cbhlnacsasare, Ye ako fajeH
UMEN e NoyYeH Ha Ballnsa UMenn agpec, e TpsabBasio ga ro npoyetere Aopy U Aa He cTe ycnenu
[la ro HanpasuTe nopaan HAKaksa npuynHa.

3a ga cnasvm HawuTe 3aKOHOBU M perysiaTopHu U3MCKBaHWS, MOXe NMOHSAKora fa uckame
AONMbAHUTENHA MHA)opMaUMS 3a Bac (Hanpumep, ako pasxoauTe Bu ce nosuwiaT). MNMpepoctaBeTe HU
Tasn UHopmMaums CBOEBPEMEHHO, 3a Aa HAMa NpeKbCBaHNA BbB Ballata CMeTKa WUn Hawute
yCnyru.

6. Kak na 3akpua cmeTtkarta cu?

MoxeTe fa 3aKpueTe CMeTKaTa Cu — 1 Taka ga npekpaTute u crnopasyMeHNETO — Mo BCSKO BPEME,
KaTo HM n3BectuTe. MOXeTe Aa HanpaBuUTe TOBA Ype3 NPUIOXKeHMETO Revolut, kaTto HM NuweTe Ao
LEHTPa/THMA HU OMC WM HU M3NpaTuUTe MMenn Ha support@revolut.com. Hama Takca 3a
3aKpuBaHe Ha BalllaTa CMEeTKa.

Bce nak e ce Hanoxu ga nnatuTe Takcu 3a yCcryru, KoMTo cTe n3nonssasav (Hanprumep, ako cTe
nonckann Aonb/IHUTENHA KapTa Ha Revolut). Moxe cbLo ga BY HAUYMC/IMM TakCK 3a OTMSIHA, KOUTO
ce npunarar 3a pyru cnopasymMeHusi, KOMTO CTe CK/IUMAM C Hac (Hanpumep, ako OTMeHWUTe Ballus
aboHameHT Metal nnn Ultra).

AKO cMeTKaTa BU Objle 3aKpuBa OT Balla WM OT Halla CTpaHa, Liie BU npeaocTaBum Ha-Masiko 60
[1, 3a Aa U3TernuTe cpeacTaarta cu, CbXxpaHsiBaHU Npu Hac (OCBEH ako He ca Ha/uue 3aKOHOBM
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OCHOBaHMs, KOUTO He No3BoNABaT Npeeoa). ToBa 03HavyaBa, Ye Mo BPpeMe Ha TO3u Nepuog, we
npoAb/kat ga ce npuniarat obnyanHuTe NMMUTA 3a NNallaHma u Takcu. Hanpumep BCsKakeu
NMMUTU 32 MUHUMaUsTHaTa CTOMHOCT Ha niawaHusaTa, KOUTo ce npunarar, 4OKaTo CMeTKaTa Bu e
OTKpUTa, LWe ce npunaarat 1 Korato cMeTKkata 6bae 3akpuTa.

Cnep v3tnyaHe Ha Te3n 60 AHM Beye HAMa fa umare npaBo Ha 6e3nnartHu nnallaHns, KOUTo ca BU
ce nonaranu no nnaH, AokaTo cMeTKarta Bu e 6una oTkputa. 3a BCUYKM NPEBOAN, KOMTO 3asBuUTe,
HauncnsBame cTaHfapTHaTa Cv Takca, KaTto MUHUMAaHWUAT 1 pa3mep B 2 € (Un paBHOCTOMHOCTTa
BbB BaslyTara, B KOATO e BawaTta cmeTka Ha Revolut). Hanprumep ako 3asBute MexayHapogHo
nnawaHe, 3a Koeto buxte nnatunm 5 € (MM paBHOCTOMHOCTTA BbB BaslyTaTa, B KOATO € Bawlara
cMeTka Ha Revolut), fokaTo cMmeTkaTta Bu e bunia oTkpuTa, TO We BY 6baart Hauucienn 5 € (nam
pPaBHOCTOMHOCTTA BbB BaslyTara, B KOSATO € Ballata cMeTka Ha Revolut), HO ako 3asBuTe naulaHe B
cTpaHara, KoeTo 6u 6uno 6e3nnarHo, oKaTo CMeTKaTa B1 e buna oTKpuTa, TO e BM 6baar
Hauncnexnn 2 € (WM paBHOCTOMHOCTTa BbB BaslyTaTta, B KOATO € Ballata cMeTka Ha Revolut). Ako
ocTaBalmAT BM 6anaHC e No-MaTbK UK paBeH Ha 2 € (M paBHOCTOMHOCTTa BbB BaslyTaTa, B
KOATO e Ballata cMeTka Ha Revolut) B HauanoTo Ha 60-AHEBHUS Nepuog av cnagHe nog Tasu cyma
B JafeH MOMEHT npe3 nepuoja, To Takcara Lie ce Ha4yuc/nm aBToMaTn4yHo, a CMeTKarta BU e 6bae
3aKpuvTa 3a NOCTOSAHHO cnef n3TnyaHe Ha nepuoga.

AKO XenaeTe fa B/ nU3npatum napu B pas/ivyHa Baslyta OT BaslyTara, B KOATO Ce CbXpaHsiBar, e
KOHBepTMpamMe BastyTata Mo Kypca, KOMTOo ce npunara KbM MOMEHTa, KaTo e CU npucnagHem
HalwaTta obuyaiHa Takca, npeaun Aa Bu U3npartum napure.

AKO cmeTKaTa B/ e 6una BpeMeHHO orpaHuMyeHa, € Bb3MOXHO [a He ycrneem Ja 3akpuem cmetkara
B, OKaATO He MPUK/IYMM NPOBEPKUTE CU.

AHynupaHe Ha Bawarta Kkapta Ha Revolut
AKO CV1 NPOMEHNTE peLleHEeTo 1 pelumnTe, Ye BeYye He uckare kapta Ha Revolut, ToBa He e npobnem.
CamMo H/ n3BecCTeTe U e A aHy/mpame.

Kak mora fa ce oTkaxa oT cnopasyMeHneTo?

MoxeTe fa ce OTKaKeTe OT ToBa CrnopasymMeHue 1 Taka fa ro npekpatute npes nbpsute 14 gHM oT
OTKpMBaHeTO Ha cMmeTka Ha Revolut, kaTo HM n3BecTUTe B NpuIoXeHnetTo Revolut nnv kaTo Hu
n3nparute NMeinn Ha: support@revolut.com. Mimarte npaBo fa ce oTkaxeTe, 6e3 Aa nnaiiare r106m
n 6e3 fa nocoysare npuyvHa. B cnyyal Ha oTka3 OT Cnopas3yMeHUETo, HUe Lie BU BbPHEM
OCTaTbyHOTO Caslfio.

7. KakBO ce cny4Ba, crieq Kato cMeTkara Mn 6bae 3akputa?

LLle 3a4bpXXMM AOCTATbYHO CPEACTBA, 3a Aa NOKPUEM MlallaHusi, KOUTO cTe ogo6punv npeau
3aKpuBaHe Ha cMeTKaTa. Bce olle e HU Ab/HKUTE NapuTte, KoMTo CTE HU Ab/Kasv, AOKATO cMeTkaTta
BW e 6una oTkpuTa.

Kak nonyuyaBam AOCTbN 40 NapuTe CU C/ief 3aKpMBaHe Ha cMeTKaTa?

B npoab/mKeHre Ha 0CeM FOAVHN Crefl 3aKpUBaHe Ha Ballata CMeTKa WM 13TMyaHe Ha Ballata
KapTa Ha Revolut e MoXeTe [a ce CBbPXKETe C OTAeNa 3a 06C/yXBaHe Ha KNneHTn (Ha
support@revolut.com) 1 aga nouckarte ga Bu M3NpPaTAT NapuTe, KOMTO BCE OLLE CbXpaHsiBame 3a
Bac.
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LLlom cmeTKkaTa B/ 6bAe 3aKpuTa, MOXeTe Aa U3TervTe napute CU BbB BaslyTara, KOATO umare B
CMeTKara Cu No BpeMe Ha npesoja KbM Apyra 6aHkoBa cMeTka. AKO TpsabBa fa n3BbplumMte 0bmeH
Ha BaslyTa, Npeaun ga TernuTe, LWe MOXeTe Aa KOHBepTupaTe napurte camo B OCHOBHaTa BaslyTa
(BanyTaTta B AbpXaBarta, B KOSITO XXMBEETE).

CUrypHOCT Ha MosiTa CMeTKa

8. Kak ce 3awmntasar moute napmu?

BalwwmTe napu ca 3awmTeHu, WOM AOCTUrHaAT Bawara cMeTka Ha Revolut nnm cnectoBHa cmeTka,
OTKpUTa B Apyra KpegmTHa MHCTUTYLMSA, KOSTO e y4acTHUK B ,Cxemara 3a 3acTpaxoBaHe Ha
Aenosntn”. Bawmnte napu we 6bAar KkpeauTrpaHu no Ballata cMeTka Ha Revolut BegHara wom
CTaHe Bb3MOXHO Cc/ef NPUCTUraHeTo UM MpK Hac 1 NPy BCUYKM NOOXEHMSA HE NO-KbCHO OT
cneppawms paboteH feH.

Hanpumep, ako gob6assate kbM/NPeEXBbPIATE OT Bawara cMeTka Ha Revolut B HepaboTeH AeH,
BalIMTE Mapu HAMa Aa ca 3alMTeHn OT CXxemara 3a 3acTpaxoBKa Ha [4en0o3uTK, AOKATO He AOoCTurHat
[0 Bawara cMeTKka Ha Revolut nnm cnectoBHa cmeTka, OTKpuTa B Apyra KpeguTHa UHCTUTYLUS,
KOSITO yyacTBa B cxemaTta 3a 3acTpaxoBka Ha Aeno3unTu. Bbnpeku ToBa BalumTe napu we 6baar
3alUMTEeHN NO APYrA HAYMHKW, KaKTO € OnncaHo B 3aKOoHa.

MapuTe BbB Bawlarta cMeTKka Ha Revolut ca 3awmTeHn ot 3acTpaxoBkata Ha Aeno3uTn B JINTea,
KOATO ce aAMUHUCTpUpA OT AbpxaBHaTta komnaHusa Deposit and Investment Insurance (V] ,Indéliy
ir investicijy draudimas” cb06pa3Ho yc/ioBMATa, YCTaHOBEHM OT 3aKoHa 3a 3acTpaxoBKUTe Ha
[eno3nTn N OTTOBOPHOCTU KbM MHBECTUTOpPUTE Ha Penybnvka J/InTBa, KOUTO ca HauIM4HU TyK. Hama
AOMB/THUTENHN MEXaHM3MU (Hapuyame 1 rapaHuUMOHHN cpeacTBa”) CbrnacHO HacTosAWwmMTe npasuia
1 yCNoBWS, KOUTO fa 3aluTaBar BalunTe napy BbB Ballata cMeTka Ha Revolut.

9. CurypHOCT Ha BalLuTe JlaHHK 3a 3allMTa U Ha KapTaTta Ha Revolut

MpaBUM BCMYKO MO CUIMTE CU A CbxpaHsiBaMe 6e3onacHo BaluuTe napu. Monum By ga npasute
ChbLLIOTO, KaTo CbXxpaHsiBaTe 6e30MacHO BalLMTe AaHHK 3a 3alyTa U kapTaTta Ha Revolut. ToBa
03HauaBa, e He TpsibBa Aa AbPXUTE BalLUTE AaHHK 3a 3awyTa 67130 [0 KapTtaTta Ha Revolut
Tpsi6Ba Aa M ckpuBaTe UM 3alluTaBare, ako rv 3anvicBarte Uy cbxpaHsisate. He cnogensiite
BalUMTE AA@HHW 3a 3aluuUTa C [ApYro /MLEe OCBEH C [I0CTaBUMK HA OTBOPEHO GaHKMpaHe My A0CTaBYMK
TPETO /nLe, KOETO AelicTBa CbINacHO 3aKOHOBUTE U3NCKBaHWSA. [peaocTaBuv CMe noeeve
MHhopMaLmsa 3a AOCTaBUMLIMTE HA OTBOPEHO GaHKMpaHe v AocTaBumumTe TpeTU uua B pasagen 10
Ha HaCTOSILLMTE NMpaBuia 1 ycoBusi.

MoHsiKora e NecHo Aa 3abpaBuTe [Ja nNpeanprvemMeTte CThIKUTE, KOUTO TpsibBa Aa npeanpuemerte 3a
npeanaseBaHe Ha napuTe cu. 3aToBa BM Npeasiarame HsKO/IKO ChbBeTa:

e 3aTBapsnTe npuioxeHneto Revolut, korato He ro n3nonsearte; n

e ApbXTe B 6€30nacHOCT MOOWU/IHUA CU TesledpOH 1 Ballns UMEIT akayHT 1 He No3Bo/isiBaliTe Ha
Apyru xopa Aa rv U3nonssar.
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CBbpXeTe ce € Hac Ypes npunoxeHueto Revolut Bb3mMOXHO Hali-CKOpPO, aKo BallaTa KapTa Ha
Revolut 6ba€e n3ry6eHa nnuv otkpagHara UM ako e Bb3MOXHO flaHHUTe 3a 3almTa fia 6baar
n3nonssaHu 6e3 Balle paspeLlueHue.

AKo MOXeTe, TpsibBa 6e3 HeHYXHO 3abaBsHe CbL0 [a 3amMpa3uTe Ballarta kapta Ha Revolut ot
npunoxeHveto Revolut nunu ¢ obaxaaHe [o aBTomatusMpaHmsa Homep no-Aoy. AKO NO-KbCHO
OCb3HaeTe, Ye HAMa PUCK 3a CUTypPHOCTTa Ha Ballarta kapta Ha Revolut, MoxeTe fa aHynvpare
3ampassiBaHeTo.

Kak mo)xeTe ga ce cBbpXeTe C Hac
MuweTte HK:

» Konstitucijos ave. 21B, 08130 Vilnius, Peny6nuka JluTtsa.
3ampassiBaHe Ha BawaTa KapTa Ha Revolut:

e +370 5 214 3608 (HauMcnseat ce CTaHAAPTHUTE TaKCU Ha BallMSA AOCTaBYMK Ha
TENEKOMYHUKALMOHHW YCNyTi).

WHcopmupaiite HM 3a U3ry6eHa unm otkpagHata kapta Ha Revolut nnu gaHHn 3a sawuTta:
e M3npareTe HM CHOBLLEHNE Ype3 NPUNoXeHneTo Revolut OT YyXa0 yCTPOCTBO.

e l3npareTe HM CHOOLLEHNE B COLMATTHUTE MPEXMN.

e Vi3npartete HW nmein Ha: support@revolut.com.

OGapgeTe HuU ce:

e +370 5 214 3608 (HauucnsBart ce cTaHAapTHMTE TakCU Ha BalMs AOCTaBYMK Ha
TENEKOMYHUKALMOHHW YCNyTN).

10. M3BbpLuBaHe Ha nnawaHnsa n 4oCTbi A0 CMETKM ¢ nomowta Ha ,,OTBOpPEHO
6aHkupaHe"

MoxeTe fa u3nosi3aBare OTBOPEeHO 6aHKMpaHe 3a AOCTbM A0 CMETKWU, KOUTO nmaTe npu apyru
AOCTaBunuM, Ypes NpunoxeHneTo Revolut 1 3a ga paspewmte Ha Apyr1 goctaBumum ga nosay4vasar
AOCTbN 40 cMeTKaTa BM Ha Revolut.

PaspelwaBaHe Ha Apyru goctaBumum ga ocbLiecTBABaT 4OCTbN A0 Bawara cmeTka Ha Revolut
Moxe fda paspeluvTte Ha gpyry OoCTaBuMLM a OCbLeCcTBABAT AOCTHMN A0 MHpopMaLmaTa 3a Bawara
CMeTKa UNu fga nNpasaT nnawaHnsa oT salle nme. Tesn AoCTaByMLUM YecTo ce HapuyarT ,40CTaBynum
Ha OTBOPEHO GaHkMpaHe" nnu ,AoCTaBunumn TpeTn amua”.

Te3n gocTaBuMLM YeCTo Le ce Hanara ga 6baaT ymb/IHOMOLLEHW OT perynarop, Kato Hanpumep
BaHkarta Ha JluTBa unv OT perynaropa Ha CbOTBETHaTa Apyra gbpXasa. AKO obmucnate
N3M0N3BaHETO Ha A0CTaBYMK HA OTBOPEHO GaHKMpaHe Unn AocTaBuvK TPETO nue, Tpsbea aa
rnovckare oT TAX AaHHWU 3a TEXHUTE NpaBOMOLLMS (aKko MMaT TakMBa) U caMu ga rm nposepute (Moxe
[la HanpaBuTe TOBa, KaTo NPOBEPUTE OHMAH perncTbpa 3a ynb/JAHOMOLWEHN npMN Ha baHkaTta Ha
Nntea).

Korato nony4yaBate AOCTbI A0 CBOATa CMeTKa Ha Revolut ype3 gocTtaByMK Ha OTBOPEHO GaHKMpaHe
WA AOCTaBUYMK TPETO fMLe, HaWmMTe npasuna 1 ycrioBus Npogbrikasar ga ca npuioxnmm 3a
ynotpebara Ha Bawata cMeTka Ha Revolut oT Balwwa cTpaHa.
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Moxe fa ce Hanoxm a 6/1okMpame A0CTbMNa Ha J0oCTaByMKa Ha OTBOPEHO GaHKMpaHe v
[locTaB4ymMKa TPeTo /vLe [0 Ballata cMeTka (Hanpumep, ako nogosnpaMe n3Mama uim ako Hamart
HeobxoAMUTEe NPaBOMOLLMSA, UM aKo 3a ToBa MMa NpaBHW UK perysiaTopHU NpuUYmHn). AKo ro
Hanpasum, LLe ce onuTame Aa BU U3BECTUM NpeaBapuTesiHO UM Bb3MOXHO Hali-CKOpO c/ief, ToBa.
LLle HanpaBum TOBa OT NPUIOXKEHNETO Revolut v No nmein oceeH Korato Toea 6u 6K10
HEe3aKOHHO UM aKo UMa BaUIMAHU CbOOPaXXeHNs 3a CUTYPHOCT, KOUTO He HY No3BonsaBar Tosa. Hue
CbLUO Taka e npemaxsame 6/10KMPaHETO Ha AOCTbMNA Ha AOCTaBYMKa TPETO NMLUe BedHara, cnes
KaTo NpuyMHUTE a My OTKaXKeM AOCTbI U3ye3Har.

Buve cbLo nmarte npaso fa 6nokupare foCTbNa Ha AOCTaBYMK Ha OTBOPEHO BaHKnpaHe uin
[lOCTaBYVK TPETO NnLle 40 BallaTa cMeTka Ha Revolut. Crnefga fja ce CBbpXeTe C Hac, ako cuuTare,
ye JOCTaBYMK TPETO NvLe AelicTBa 6e3 BaleTo cbhl/lacue.

Korarto n3nonseare focTtaByMk Ha OTBOPEHO GaHKMpaHe Unm AOCTaBYMK TPETO /1Le, BUE 0
ynb/IHOMOLLaBaTe 1 asare cblfiacve TOi fa uma AOoCTbN 40 UHopMauyaTa 3a Ballarta cMeTka Ha
Revolut nnn ga n3ebpluBa niawlaHns ot Ballara cMeTka Ha Revolut ot Balle nme. HaunHbT, No
KOMTO cnofensiMe Ballata MHhopMaLuus 3a Te3u 1 Apyru Lenn, e n3ioxeH B Hawarta [eknapaums 3a
NOBEPUTESTHOCT.

M3nonssaHe Ha npunoxeHneto Revolut 3a foCcTHLN A0 CMETKM NpU APYrU AoOCTaBYULM

MoxeTe CbLLO Aa nonyyasare AOCTbN 40 CBOWUTE CMETKM NpW ApYyrv AOCTaBuMLM U Aa MHuuuipare
nnawaHma ot Te3n CMeTKN Yypes3 npunoxeHneto Revolut. Hapvyame ToBa HawwuTe ,Ycnyru 3a
OTBOpPeHO 6aHKupaHe”. Revolut nma npaBoMoLLMA Aa NpefocTaBa Te3un YCyru.

Korato n3non3sare HawwmTe yc/yru 3a OTBOPEHO GaHKMpaHe, 3a fa npernexaare nHhopmaums
OTHOCHO CMeTKa Npwv Apyr AOCTaBYMK, Ha KOATO CTe TUTYNAp, TpA6Ba Aa HU yNb/IHOMOLLMTE, 3a Ja
OCBLLECTBMM AOCTHM A0 Tasu CMeTKa. Hne HAMa ga cbxpaHasame YyBCTBUTE/THUTE AaHHW 3a
nnawaHe, KOUTo NpeaocTasATe, 3a Aa AafeTe Te3n nNpaBoMOLLVS.

LLlom cTe HM ynbAHOMOLMAN Aa OCbLyecTBABaMe AOCTHM [0 CMEeTKarta C Luen AoCTbN 40
NHpopMaumaTa 3a Hes:

e llle ocbllecTBsIBaMe AOCTHN A0 Ballata nHopmaums 3a cMeTka oT Balle nme (Toect
MHGIOPMaLMA KaTo AaHHM 3a Ballata CMETKa, XPOHO/IOMTNSl Ha TpaHCakuumTe 1 OyHKLMUTE Ha
BallaTa CMeTKa).

e llle aHanM3mpame Tasn UHpopMaums, 3a Aa BM NpPegocTaBum MHopMaums 3a XxapueHeTo (KaTo
NPenopbKN Kak 6rxTe MOr/InM Aa nectute napw).

e MoxeTe Ja OTTErNNTE CbINIACUETO CY MO BCSKO Bpeme upe3 npuioxeHneto Revolut.

HaunHbT, N0 KOMTO U3nos3Bame Ballata nHgopmMaumsa 3a Tes3m 1 Apyrn Lenu, € N3NoXeH B Hawara
Jeknapauus 3a NoBepUTENHOCT.

KoraTo nsnosseare HawmTte ycnyru 3a OTBOPeHO 6aHkmpaHe, 3a Aa uHuuuMpare nnatlaHe ot CMeTKa,
KOATO MmMaTe npv opyr AOCTaByuK, BUe TpsbBa Aa ymb/IHOMOLMUTE N HAC Aa Hanpasym ToBa
nnawaHe. Hne HAMa fa cbxpaHsBaMe YyBCTBUTE/THUTE AaHHW 3a niallaHe, KoUTo npefocrasaTe, 3a
Aa pajete Te3n npasomolus. e cuMtame, ye CTe HU Aanun cbriacne 1 CTe HU Yrb/IHOMOLWAY Aa
NHULMUpamMe niallaHmsa ot Tesu CMETKM, KoraTto n3beperte oT npuioxeHneto Revolut ga ce
N3MNoN3BaT onpeaesieHn NaaTtexHu ycayrn U cnef Kato cTe NOMbAHUAN uanara HyXxHa v
3a4b/DKUTENHA MHA)opMaUus, KOATO CTe nojasiv B NpuioxeHneTo Revolut.
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11. ima nn orpaHnyeHns BbPXY U3MNosi3BaHeTo Ha npunoxeHneTto Revolut nnn
kaptata Ha Revolut?

[elicTBaliTe OTTOBOPHO M pa3yMHO, KaTo 13nonseare npuioxeHneTo Revolut nam kaprara Ha
Revolut.

MpunoxeHuneto Revolut nnn kaptata Revolut He Tpsiea Aa ce n3nonsear (MPSKO NN KOCBEHO),
KakTo crefBa:

e 3a HE3AKOHHWU LEMN (Harlpw\/lep M3BbpLUBaHE Ha namama);

* 0 HauMH, KOINTO MOXe Aa NOB/USie HEraTBHO HA Bb3MOXHOCTTA HU [a NpeaocTaBsMe Hallute
YCNyru;

e CaMoO 3a M3npallaHe 1 NoslyyaBaHe Ha Napy OT CMETKA Ha KpeauTHa KapTa;
e 3a TpaHCaKLMW 3a NnoslyyaBaHe Ha napu B 6poii OCBEH 3a TerfieHe OT GaHKOMaT;
e 3a ynpaB/ieHMe UM 13non3BaHe Ha cMeTka Ha Revolut, KoaTo He e Ballg;

e 3a MnpefocTaBsiHe Ha KapTa Ha Revolut Ha gpyro nuuge;

e 3a M03BO/IsIBaHE Ha APYro nuue AOoCTbMN A0 WM U3MNON3BaHe Ha BallaTa CMeTKa 1nn
npunoxeHneto Revolut;

e 3a 3/10ynoTpeba, ekcrnoaTvpaHe v 3aobukansiHe Ha orpaHNYeHust 3a M3Non3BaHeTo, 3aAa4eHn
OT [0CTaBUYMK Ha YC/yry, C KOWTO e perucTpupaHa Ballata kapta Ha Revolut. Hanpumep Tpsioea
[a u3nosi3eare caMo efHa KapTa Ha Revolut 3a onpefeneH JoCTaBUMK HA YCyru, KOWTO
npepnara 6esnnareH aboHameHT UK NPoGeH nepuog; Unu

e 3a TbpryBaHe B UyX/aecTpaHHa BaslyTa 3a CreKynaTuBHM LUenu (T.e. 3a Bb3nosi3BaHe 0T o4YakBaHM
MoKayBaHMs UMW CNafoBe Ha CTOMHOCTTA Ha JafieHa BaslyTa) UNu 3a Bb3no/s3BaHe oT
pa3MrHaBaHVs BbB Ba/lyTHUS nasap.

C'bLLI,O Taka B/ MOJ/IMM fa Ce ObPXUTE YBaXKUTE/THO KbM HacC 1 NepcoHauia HM No noagpbxXKata — TyK
cwme, 3a aa B/ NOMOrHem.

I'IpemeCTBaHe Ha Napu BbB U U3SBbH CMETKa

12. lob6aBsHe Ha napu KbM MosiTa CMeTKa

MoxeTe ga nobassite napy KbM CMeTKaTta Cu C AebuTHa UK KpeauTHa KapTa, permctpupaHa npu
Hac (Hapuyame 51 ,BallaTa CbXxpaHeHa kapTta”), nnmn ype3 6aHKoB NpeBoA. Ballata cbxpaHeHa kapTta
TpsibBa Aa e Ha Balle ume.

Korato go6assite napu ¢ 6aHKOB npeBof, TpsibBa Aa n3nonssare AaHHUTE 3a CMeTKarta, NOCOYEHN B
npunoxeHneto Revolut. YBepete ce, Ye BHUMATE/THO M3Nb/IHSABATE NOAKAHWUTE OT NPUIOXKEHMETO, 3a
fa n3berHete 3abaBsHUSA.

[aHHuTe 3a cmeTKaTa, KoUTo TpsibBa Aa M3nosnssare 3a fobaBsiHe HA Napy KbM BallaTta CMETKa, Lie
3aBUCAT OT BaslyTaTa, KOSITO AobassaATe. Hanprumep, ako uckate ga gobasuTe napu KbM Baluata
cMeTKa B eBpo (€), TpsbBa ga n3non3earte AaHHUTE 3a ,CMETKa B €BPO”, MOCOYEHUN B MPUITOXKEHNETO
Revolut.



AKO n3non3sare CbxpaHeHa KapTta unam 6aHKkoBa CMeTKa, KOATO € B AafieHa BaulyTa, 3a fa fobasuTe
napv KbM BalllaTa CMeTKa B Apyra Baslyta, Ballata 6aHka uiv OCTaBUMK Ha KapTa MoXe fa
HauyncIn Takca.

MoxeM fa cyeTem, ye cTe HU Jasin Cblnacue 1 CTe HX YMb/IHOMOLLMAN Aa U3BbPLUNM
TpaHcakuuaTa, LWOoM nojazere BalleTo NaarexHo HapexaaHe B npuioxeHneto Revolut.

B U3B moxeTe fa HamepuTe rnoseye MHpopmaums 3a J06aBAHETO Ha Napy KbM BallaTa CMeTKa.

3agbpXaHe Ha Napy BLB BallaTa CMeTKa

LLlom cTe go6aBunn Napy KbM BallaTa CMETKa, MOXEeTe [1a v NPEXBbPAIATe Mexay pas/imyHuTe
TNoBe NOACMETKW, KOUTO npeasarame. HanpumMep, MOXeTe [a npeBexaare BaluuTe napu Mexay
pasNYHU BaslyTV UM Aa T CbXpaHsiBaTe B NindeH mxo6. ToBa ca NoACMETKM Ha BallaTta CMeTKa.
Bcuuku npaBuna, KOUTO Ce OTHACAT 3a BalllaTa OCHOBHA CMETKA, ChLLO Ce npuniarar KbM BalLuTe
MOACMETKN — HaNpUMep A0 TAX MoXe Aa Gb/le OCLLIECTBEH AOCTHLIM OT areHLMn 3a cborpaHe Ha
ObNroBe.

Mpun onpeaeneHn o6CTOSTENICTBA MOXeE Aa Ce HaslIokKM Aa 3aKpuMeM BallaTa noacMeTka. AKO ro
HanpaBsuM, LLie BU MHopMMpaMe NpeaBapuTesiHoO 1 LLie MOXeTe Aa NpesedeTe Uim o6MeHuTe
BCUYKU CPEACTBa, KOUTO NpuUTexXasaTe B NOACMETKATa, Npeau Aa 6be 3akpuTa. Ynb/HoMoLaBaTe
HM [a KOHBEpTUpamMe BCUYKM OCTaBally CPeAcTBa B OCHOBHATA BaslyTa U [a 3aKpueMm BallaTta
nofcMeTKa.

HuKora He ce TPEBOXeTe, Ue canAoTo Mo BawlaTta cMmeTka Ha Revolut e TBbpae HUCKO

3HaeM, ye e BaxXHO [la MOXeTe [a npaBuTe n/alllaHns OT Ballata CMETKa, KoraTo noxenaere. Moxe
[la H yMbIHOMOLLMTE [la 06aBsiMe KOHKPETHA Cyma Mapy KbM Ballata CMeTKa OT Ballarta
CbXpaHeHa KapTa, Korato CTOMHOCTTa BbB BalllaTa CMeTKa crnafHe nog, onpeaesieHa cyma.
Hapnyame ToBa ,aBTOMaTN4HO f06aBsHe". MoXeTe Aa OTMEHUTE aBTOMATUYHOTO A06aBsiHe Mo
BCSIKO BpeMe OT NpUIoXeHNEeTo Revolut nim kato ce CBbPXETE C AOCTaBYMKa Ha BallaTa kapTa.

OrpaHu4yeHusa npu nnawaHe

Mopaan n3nckBaHUATa, CBbpP3aHn ¢ bopbara cpeLly npaHeTo Ha napu u oMHaHcMpaHe Ha
TEPOPUCTUYHM OpraHu3aLnn, Uan orpaHUYEeHNAaTa, HaJTIOXKEHN OT TPETU /11La, MOXe Aa OrpaHnynm
cymara, KOATO MOXeTe [a nosiyyute BbB UK fa nnatuTe OT Ballata CMeTKa, Wiv cymara, KOATo
MOXeTe Aa TermTe Uam xapumte ¢ Bawlara kapTta Ha Revolut. CbLlo MOXe Aa orpaHnymm
CTOMHOCTTa Ha 06MEH Ha BaslyTa, KOMTO MOXETE [a M3BbpLUBaTE HABEAHDBX U B oNpeaeneH
nepuog oT BpemMe. Te3n orpaHMyeHns Moxe fa ce NPOMeHAT OT Bpeme Ha Bpeme. ViHthopmaymaTa
3a Te3Nn orpaHMyeHns e U3foXxeHa TyK.

M3nonssaiiTe egHa U cblya Banyta

BaxHO e nnawaHusaTa KbM Ballata cMeTka Aa ca BbB BaslyTara Ha Ballara cMeTka. B npoTtuseH
Cnyyaii nnawaHeTo e 6bae KOHBEPTUPaHO BbB BaslyTara Ha Ballara cMeTka. ToBa O3HavaBa, uye
BallaTa CMeTKa e 6bje kpeauTupaHa ¢ noBeye Wim no-Masiko OT 04akBaHOTO. He Hocum
OTrOBOPHOCT 3a 3arybu, ako ToBa ce C/yum.

13. MNpexBbpsHe Ha Napun Mexny cMeTkn Ha Revolut

MoxeTe aa uanpatiarte napv o v ga nosyyaeare napuv oT ApyrM CMeTKM Ha Revolut. Hapuuame
TO31 TVN NNailaHus ,HesabaBHW NpeBoan”. BCuukn He3abaBHN NPeBoax ce noslyyasBar
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CBOEBPEMEHHO.

MoxeTe fa npaBuTe He3abaBHM NPEBOAM KbM CMeTKaTa Ha Apyr notpebuten Ha Revolut, kaTto ro
n3beperte OT CNUCbKa C KOHTaKTV B NPUAOXeHMeTo Revolut, ¢ nomollTa Ha NoTpPebuTenckoTo My nve
UNn ypes Apyr MeTop, 3a ngeHTuduuupade, npeoctaBeH OT Hac, U criedsarte nogkaHuTe.

Revolut Messenger

MoxeTe CbLLO Taka Aa usnonssare Tasu Tema B pasgena ,nNpeBos” Ha npunoxeHneTo Revolut, 3a aa
CV nuLLEeTe ¢ BalMTe KOHTakTU. Hapnyame T1a3n dyHkums ,Revolut Messenger”. Revolut Messenger
e npefHasHayeH ga Hanpasu yrnotpebarta Ha Revolut oT Bawa cTpaHa no-counasiHa, KaTo Bu
No3BOMN fa KOMyHUKMpare ¢ Apyru notpebuteny Ha Revolut oTHOCHO BawaTa AeiHOCT B
npunoxeHueTto Revolut.

3a pa n3nonssare Revolut Messenger:

e BWe 1 NOTPeBUTENAT, C KOroTo UckaTe Aa cu nuwete, Tpsibea Aa u3nonspare Bepcusi Ha
npunoxeHneto Revolut n ga cte pernctpupann B Revolut B Abpxasa, KOATO nogabpxa Revolut
Messenger; 1

° UIN TpFI6Ba Aa CTe HanpaBunn ycnewHo rniaawaHe Kbm I'IOTpe6I/ITeJ'IFI B MUHaU10TO; WK

° Tpﬂ6Ba B3aMMHO fAa CTe Ce 3alncasin B KOHTaKTUTE Ha BalleTo MOOW/HO yCTpOMCTBO n ga cte
CUHXPOHU3NPasIN TE3N KOHTAKTN C NPUIOXKEHNETO Revolut; nnn

o TpsA6Ba ¥ ABamarta Aa cTe Ao6aBeHn KbM rpynoBa yHKLMS, Npy KOATO ce noaabpxa Revolut
Messenger (kaTo Hawarta oyHKUMs 3a NofensiHe Ha CMeTKara).

AKO He UckaTe fa noslyyasare cboblieHusi B Revolut Messenger oT gafeH NnoTpebuten, MoxeTe ga
ro 6nokvpare. AKO He 1ckaTe BboOLLE Aa nonyyaeate cbobleHust B Revolut Messenger, moxeTe
M3USI0 Aa ro Ae3akTmBuparte. MoxeTe Aa HanpaBuTe 1 ABEeTe Hella OT NpuIoXeHnetTo Revolut.

3a [a e curypHo, Yye KOMyHVKauusita e noseputesiHa, Revolut Messenger e 3almTeH upes LAIOCTHO
KpuntupaHe. ToBa o3HauyaBa, 4Ye Revolut He MOXe Aa OCbLLUeCTBM JOCThN A0 CbobLLeHNs B Revolut
Messenger npu KakB1TO 1 Aa e 06CToATeNncTea. Hanprmep, ako ce CBbpXeTe C Hallns eKum Mo
noAApbXkaTta BbB Bpb3ka C HeLlo, KOeTo ce e c/lyunno B Revolut Messenger, HAMa fa Moxem ga
BUOUM TemaTta BWU. ToBa CbLLO O3Ha4yaBa, Ye He MOXEeM fa npefoctaBym HopMaunsa OTHOCHO
BalMTe cbobLeHMsA BbB Balnsa Revolut Messenger, fopy ako ro novckare oT Hac.

Revolut Messenger He nNpefocTaBs TpanHO CbXpaHeHMe N apxmBUpaHe Ha CbOoOLEeHMATa BbB
Balwlata Tema. AKO U3TPUETE U MHCTaNMpaTe HaHOBO NpUIoXeHneTo Revolut nnmn ako cmeHuTe
YCTPOWCTBOTO, KOETO M3N0M3BaTe, 3a Aa OCblLiecTBABaTe AOCTbM A0 NpuUaoXeHneTo Revolut, BawunTte
CbHOOLLEHMSA WEe 6bAAaT TpanHO NU3ryoGeHn.

He3za6aBHWTe NpeBoAy, KOUTO ce MokasBaT B TeMata B/ B Revolut Messenger, He ca CbO6LLEHUSs, He
ca WnpoBaHM 1 ce CbXpaHsBaT TpaliHo (MO CbLUMUA HAUYMH KAKTO BCSKAKBM APYrv AaHHW 32 Bally
TpaHcakuum). Te No-CKOpOo ca HaMOMHSIHMSA 3a NAalllaHusi, KOUTO CTe HanpaBW/N KbM U OT JIMLIETO, C
KOETO cy nuLIeTe. Bbnpekn ToBa Lie ce NosBSAT B TemaTa By, ako CMEHWTe YCTPOCTBOTO CU MK
MHCTasIMpaTe HaHOBO NPU/IOKEHNETO.



HawwuTte ctaHAapTi Ha o6LLHOCTTa ce npuiarat BuHaru, korato nsnonssare Revolut Messenger. Ako
HapyLLUUTE Te3N CTaHAAPTV HA OBLHOCTTA, MOXe Aa OrpaHnyYMM UM NpeMaxHeM Ballust AOCTbM A0
Revolut Messenger unn ga 3akpMeM Hamb/IHO BalLuUsi akayHT B Revolut. Ako cumtare, ye HsIKoli apyr
€ HapyLUWn Te3n cTaHgapTy (HanpryMmep oCbLIECTBsIBA TOPMO3 BbPXY Bac UM ce NpeacTaBs 3a Apyro
n1ue), MoXeTe Aa ro AoKnaagare, KaTto ce CBbPXEeTe € NnoaapbXxkata. Bbnpeky ToBa He 3abpaBsiiTe,
ye Tbil KaTo BalMTe CbOGLLEHUS He ca LMpoBaHK, HEe MOXeTe Aa rm BuauTe. ToBa Moxe Aa
03HauaBa, Ye e TpsbBa Ja NpefoCcTaBMTe EKPaHHM CHUMKM Ha OTAerna no noaapbXxka Karto
[l0Ka3aTe/ICTBO 3a BALLETO A0K/1aABaHe.

pynoBu pxo6oBe

AKO CTe 4/ieH Ha rpyrnoB MHKo6, MoXeTe [a m3npawiare HezabaBHM NPeBOAN N KbM HErO.

MpynoBuAT 4pk06 nNpeacTasnsiBa CMeTKa, Cb3daZeHa v ynpasnssaHa oT noTpebuten Ha Revolut,
KOIMTO e (hm3anyecko nuue. BcMukn YneHoBe Ha rpynoB K06 MoraT fa BuxaaT cO6CTBEHUTE CU
TpaHCcakuum B HEro 1 Aa ro HamycHaT no BCAKOo Bpeme. Camo notpebuTtensT Ha Revolut, kolito e
HacTpoun rpynoBusi 406 (COBCTBEHUKBLT), MOXe aBTOMATMYHO Aa Npernexaa BCUYKM TpaHCcakuun B
Hero, Aa ro 3akpue, ga nobass Uin npemaxea YieHoBe 1 Aa No3Bo/IsiBa Ha YEHOBETE Ha rpynoBus
KOG da TernaT cpeacTsa (unmn ga oTMeHs gocTbna um). Tpsabea ga ce npucbeguHsaBarte KbM
rpynos mpkob nnv aa nanpaware napy KbM HEro caMo ako nvare goBepue Ha CO6CTBEHMKA, TbiA
KaTo TOli npuTeXxasa cpeacTBata — ako COOCTBEHMKLT B AafeH MOMEHT Beye He e nputexaresn Ha
cMeTka Ha Revolut nnm cmetkata My 6be 3ak/1odeHa, TO HAMa ga MOXETE Aa ocbLiecTBABaTe
[AOCTBN A0 cpeacTBarta B rpynoBust 4Koo.

Mokynku ¢ nomowyra Ha ,Mnawaiite c Revolut”
MoxeTe CbLLO Aa HanpaBuTe He3abaBeH NpeBof KbM hupma, KOSATO u3nonsea ,lnawarirte ¢
Revolut” 3a nonyyaBaHe Ha nnawaHus. ToBa MOXe Aa ce Hanpasu Mo [Ba HavuHa:

o MoxeTe Ja HM JafdeTe ykasaHusi fa HanpaBuM He3abaBeH NPeBof 3a onpegesneHa cyma ot
BallaTa cMeTka Ha Revolut kbM orpma (HanpyMep BMECTO da nnauiate ¢ Kapta npu
3aBbpLUBaHe Ha Nopbykata). Hapuyame Te3un naawaHus ,naawaHms no MHULMaTnBa Ha KimeHT",

e MoxeTe fa ce cbrnacute 3a B 6baelle gageHa hyupma ga Moxe ga cbbupa HesabaBHM NpeBoau
OT Bawlarta cmeTka Ha Revolut (Hanpumep, ako No3BonTe Ha AageHa hupma ga cboupa
nnawaHusa oT cMeTKarta BW, Korato KyrnyBaTe Hewo WUiv pefoBHO, KaTo HanpumMep 3a aboHaMeHT).
Hapuyame v ,nnatiaHmsa no nHMypuatmea Ha Tbprosew”.

lMnawaHus no uHUyuamusa Ha K/ueHm

MnawaHuaTa No nHMLMaTBa Ha K/IMEHT ca 3a onpefeneHa cyma n ca egHokpatHu. dupmara e
nonyyun nnaawaHe caMmo 3a cymara, KOATo CTe NOTBbPAUIM, U HE MOXEe Aa cboupa Apyru niawaHms
6e3 BalleTo paspeLleHue.

lMnawaHus no uHUyuamusa Ha mbpaosey

MnawaxusaTa Nno nHMLmaTBa Ha Tbprosel, ce cboupar oT (pypmata Bb3 OCHOBaA Ha NPeaULLIHOTO BY
cbracve 1 ToBa MoXe fa 6b/e 3a BCsAKakBa CyMa Wan Ha BCSKaKbB MHTepBasl. AKO uckate ga
npekpaTnte AafeHo nnaawade no nHuumatmMea Ha Tbproeel, Tpsibsa Ja ce cBbpxeTe ¢ (hupmara,
KOATO ro TakCyBa, 3a Aa OTMeHuTe ycnyrata. MoxeTe CbL0 Taka fa ce CBbPXETe C Hac, 3a aa
OTTEr/ITEe CbI/IACMETO CU (Ype3 YaT) 1 HMEe e U3MbHMM 3asBKaTa BU [0 Kpas Ha criefBallms
paboTeH AeH.



LLle B/ n3BecTsiBaMe B NpunoxeHnetTo Revolut npu Bcsiko nnataHe no MHMLUMATBA Ha KIVMEHT UK
nnaltlaHe No MHMUMATUBA Ha TbProBel, OT Ballata cMeTka Ha Revolut.

3awuma npu usnosssaHe Ha ,lMnawaltime ¢ Revolut”

LInawarite ¢ Revolut” e ycnyra, kKosaTo npeanarame Ha ompmMuTe, 3a fa MOXeTe ga MM nnauiare
AVPEKTHO OT cBOsAITa cMeTKa Ha Revolut 6e3 gocagHu aaHHM 3a kapTta. Obade uckame ,lMnawanrte ¢
Revolut” ga paboTtn KakTo 3a chupmute, Taka 1 3a Bac. 3aToBa cb3fagoxme MNpaBuna 3a 3awmra Ha
KyrnyBaya, KOUTO ca B CW/1a, KOrato npasuTe OTroBapsALLM Ha YCNOBUATA MOKYMKU C MOMOLLTA Ha
JInauwarite ¢ Revolut”.

Bb3cmaHossiBaHe Ha CyMU 3a naawjaHusi o uHuyuamusa Ha mbp2osey

MnalaHusiTa No MHALMATMBA Ha ThProBew, ce cbbmpaTt OT CMeTKaTa B/ Bb3 OCHOBA Ha Cbhl/lacue,
KOETO CTe Aa/ B MMHa0To. HacbkpyaBame opMuTe Aa BM Cbo6LLaBaT cymara Ha BCSKO nallaHe
Mo MHMUMATMBA Ha ThProBel, Npean Aa ro cbeéepar. Obade ako cuuTare, Ye onpeaesieHo nialaHe
Mo MHUUMATMBA HA ThProBeL, e B3eTO OT CMETKATa BY B pe3y/iTaT Ha rpeLlKa, MOXeTe [a 13nckeare
OT Hac Aa Bb3CTAHOBMM CymaTa 3a Hero B paMkuTe Ha 8 ceaMuLM OT M3BbpLLBaHE Ha M/lallaHeTo.
3a [a 3asBMTe Bb3CTAHOBSIBAHE HA CyMa, CE CBbPXETE C HAac C MOMOLLTA HA YaTa, a HUE Lie BM
CbOo6LIMM B paMknTe Ha 10 paboTHM AHW Aani Bb3CTAHOBSIBAHETO HA CYMU € YCMeLLHO.

14. /I3BbpLuBaHe Ha gpyrv TMnose niawlaHusa

M3npalwiaHeTo Ha napu KbM Baluata unm vyxaa 6aHkoBa cMeTKa e iecHo. MoxeTe fa npasuTe
e[HOKpaTHM NAalaHna UNn ga HacTpomTe NepuoanyHmn nnawlaHus (kato HapexaaHe 3a nepmoanyeH
npesog). Camo BbBegeTe 6aHKOBMSA KO 1 HOMepa Ha cMeTKa (a 3a MexayHapoaHu naawaHms —
BIC n IBAN) Ha cmeTkaTa, KbM KOSITO U3npatiate napu, B npunoxeHneTo Revolut n nanbiHete
nogkaHute. Moxe fa ce HanoXxu Aa By nouckame v gpyra nHgopmaums.

M3nons3BaHe Ha kapTaTa Ha Revolut

MoxeTe CbLLO Aa npaBuTe naawaHua 1 TernmTe napu B 6poi, KaTto n3non3sare Ballara kapra Ha
Revolut. MoxeTe fa HanpaBuTe TOBa, KaTo BbBeeTe JaHH/Te Ha BallaTa kapta Ha Revolut
(HoMepa Ha kapTara, faTara Ha n3tndaHe Ha sBanugHoctTa n CVC Homep) unm Bawma MAH koga,.
Karto ussbpLuBare Te3n AeiCTBUSA, AaBaTte cbl/lacue 3a U3BbpLUBaHe Ha NnallaHus uiv TerieHe Ha
napu4Hu cpefcTsa OT BallaTta cmeTka Ha Revolut. CbLUo Taka faBarte cbriacve 3a npaBeHe Ha
nnaiiaHmsa ot Bawara kapta Ha Revolut upes:

e [0OKOCBaHe Ha BallaTa kapTa Ha Revolut Ha TepmuHan (,6€3KOHTaKTHA" TpaHcakums) u
npeagnpuemaHe Ha AeNcTBUS Ha yeTela Ha enekTpoHHM kapTu. He ce usnckea MNUH kopg 3a
GEe3KOHTaKTHW nnallaHua 4o onpeneneHa cyma;

e foAannceBaHe 3a MNoKyrkara Ha KacoBara 6enexka, n3gageHa oT yeteua Ha e1eKTPOHHU KapTy;

e BMbKBaHe Ha BallaTa kapTa Ha Revolut B yeTelLla Ha eNeKTPOHHU KapTy 1 npeanprveMaHe Ha
nocnefBaLuTe AeCTBUS, KOUTO YeTeLbT Ha eNIeKTPOHHN KapTh U3NCKBa, 6e3 Ja BbBexaare
Bawwmsi M/H ko (HanpyuMep, KoraTo nnaiarte 3a NapkuHr 1 ap.);

e MpeaocTaBsHe Ha HOMepa Ha BalluaTa kapTta Ha Revolut u apyrn nogpo6GHOCTM OTHOCHO
VHULMMPAHETO Ha NNaTeXHN HapexaaHus 3a AebuTpaHe Ha BallaTa CMeTKa, Korato CK/toyBarte
CnopasyMeHue C TbProBeL, Uv AOCTaBYMK HA YCNYru; Unu



e MpefocTaBsiHE Ha BalLMs HOMep Ha kapTa Ha Revolut 1 gpyrn gaHHu Ha Tbproeey, Uan
[OCTaBYMK Ha yCnyru 1 yaoctosepsisaHe Ha niawlaHeto ¢ metos 3D Secure. ToBa e CTbIKa,
KOATO e TpsibBa fa npegnpuvemete, Korato npaBuTe MOKYNKM ¢ BallaTa kapta Ha Revolut, ako
TbProBeL, UN AOCTaBUYMK Ha YC/yr € BbBe/1 TO3U METOA. AKO €, Lie ce OTBOpU npo3opel, Ha yeb
caliTa Ha Tbproseua nnmn gocTaByMKa Ha yCryru, Ha KOMTO e 6baeTe NOMOIeHN Aa NoTBbpAnNTe
nalaHeTo, 1 e noyymTe HacoYeHo M3BecTue KbM BalleTo npunoxeHne Revolut. We Tpabea
[la OTBOpUTE NPUIOXKEHNETO 1 Aa NOTBbPANUTE TPpaHCaKUMATA, 3a Aa 3aBbpLlunTe nialaHeTo.

Korato n3nonasate kaptata Ha Revolut 3a TerneHe oT 6aHKkomar uam 3a nnawaHe (Hanpvvep B
MarasuH Uiy pectopaHT), LWe cyeTeM nawaHeTo 3a YMb/IHOMOLEHO OT Bac, OCBEH ako He:

e HU U3BECTUTE, YE NapuTe Ca OTKpaaHaT OT Ballarta CMETKa; N
e CyuUTare, e He CMe UBIMbJTHUWIN KOPEKTHO BalNTE YKa3aHUA.

Moxe fa BM Ha4YMC/IMM Takca 3a TerneHunsa. MoxeTe ga npoyeTe NoBeye 3a Te3n TakCu Ha Hawata
CTpaHuLa 3a TakKCUTE.

He HOCMM OTrOBOPHOCT 3a 3ary6u, KoraTto niawaHusaTa ca BbpHaTy B pa3/iMuHa BasyTa
MoHsiKora napu, KOMTO CTe MoWCcKanu Ja NpeBeem [0 APYro NLUE, He Ce NPeBexaaT B HeroBara
CMEeTKa 1 ce BpbLAT KbM Hac. AKO e TPSI6BaU10 Aa U3BbLPLIMM 06MEH Ha BaslyTa, Korato cMe
n3npailany NnaLaHeTo, U MOXEM [la MOKaXKEeM, Ye CMe HamnpaBW/In BCUYKO KOPEKTHO, KOrato
BpbLUAMe napute KbM Bac, LLie 'M BbPHEM B KOHBEpTMpaHaTa BaslyTa Uu LLe M KOHBepTpaMe B
NMbpBOHAYaNiHaTa BaslyTa. ToBa 03Ha4aBa, Ye cymara, KOsTo Liie noslyumTe o6paTHo No CMeTKaTta cu,
MoXe aa 6bae No-rosissMa Win no-maska B 3aBUCUMOCT OT 06MEHHMS KYPC KbM MOMEHTA Ha
BPbLUAHETO. He HOCMM OTTOBOPHOCT 3a 3ary6u, NPeTbpreHn OT Bac B Ta3u Bpb3Ka.

BHUMATENHO BbBEAETE 4AHHUTE HA JIMLIETO, KbM KOETO UCKATE AA HANPABUTE
NAAWAHE

Korato BbBefeTe faHHUTE Ha NIMLETO, KbM KOETO McKaTe fa HanpasuTe nsaljaHe, ce yBepeTe, ye
[aHH/Te ca npaBu/iHWU. AKO He ca, NniallaHeTo Moxe Aa 6bae 3abaBeHO UM Moxe fa 3aryoute
napute cu, ako ca musnpareHy KbM norpeLluHa cMeTka.

YBepeTe ce, ye no3HaBaTe fIMLETO, KbM KOETO usnpawjare naawaHeTo. AKO HAKOM ce CBbpXe € Bac u
noucka fa HanpasuTte nnawjaHe KbM Hero, Ho He CTe CUTypHW Koe e TOBa JI1Le WX KakBu ca Lenurte
Ha nalaHeTo, MoXe [a CTe XepTBa Ha naMama 1 Moxe fa He ycrneem [a BU Bb3CTaHOBMM napuTe.
AKO NIMLEeTO, KbM KOETO McKaTe [a HanpasuTe niawjaHe, He nosy4yu napute, He HOCMM OTTOBOPHOCT,
aKko npaBwWIHO cMe 06paboTUNK NaallaHeTo, HO BUe CTe HWU Jasin rPeLlHnN faHHW. AKO Xenaete, e
ce onutame Aa BM Bb3CTAaHOBUM MapuTe, HO TOBa MOXe [a € No-/1eCHO B HAKOW AbpXXaBW, OTKOSIKOTO
B ApYrw.

AKO Ce CBbpXETe C HalluMs ekun no noaapbXkara Ha KMEHTU Ypes NpuioxeHneto Revolut, Moxem
[ia BY npenoctaBmMM MHpopmMaums, KOATO Aa BM MOMOrHe [a ce onutarte [a Cu Bb3CTaHOBUTE
napute, BK/IOUUTENTHO JaHHM Ha JIMLETO, KOETO € Nosy4Yunsio napuTe (ako pasnonarame ¢ Takvsa).
EN3 e cbcTaBeHa OT BCUUKM AbpxaBu B EBponeiickns cbio3 natc Hopeerus, cnaHamsa un
NnxTeHwaiiH. ,PaboTeH aeH" o3HavyaBa [eH, B KOMTO 6aHKMTe ca OTBOPEHU KakTo B Penybnvka
Jlntea, Taka n B O6e4MHEHOTO KPasiCTBO.

AnpekTHu ae6utn B SEPA
B 3aBMCMMOCT OT TOBa Kb/€e XUBEETe, MOXe [a € Bb3MOXHO [a Hapexjare AUPEKTHU AebuTu B
€BpO OT BallaTa CMeTKa KbM 6aHKOBM CMETKM B EAnHHaTa 30Ha 3a nnawjaHns B eBpo (KosTo ce


https://www.revolut.com/en-LT/legal/fees

CbCTOM OT BCUYKN Abpxkasn B EN3 natoc Lseliyapus, MoHako n CaH MapuHo). Te3n nnauiaHus ce
Hapuyat aupekTHn gebutn B SEPA. baHkarta, B KOATO e cMeTKaTa, KbM KOATO TpsibBa Aa ce nsnnartu
AVPEKTHUAT aebut (6aHkaTa Ha nosyyarensa Ha nnawiaHeTo), € OTroBOpHa 3a ToBa Aa novcka
nnawaHeTo OT Hac, Korato cTaHe Ab/HKUMO.

MoxeTe aa:

e OrpaHuuMTe cymara no aumpekteH aebut B SEPA nnm yecTtotarta Ha nnailaHus oT Ballata CMeTka
(nnn n pBete);

e OTMEHUTEe ANPEKTHU aebuTtn B SEPA, nnawaHn ot Ballata CMeTKa; 1
e paspelunTe niawaHeTo Ha AUpekTHUTe aebutn B SEPA camo KbM onpefeneHu xopa.

MoxeTe fa HanpaBuTe TOBa, KaTto Ce CBbPXETe C Hac yYpes npuioxeHneto Revolut.

AKO CTe HacTpowu aupekteH neout B SEPA, 6aHkarta Ha nonyyarens Ha nnallaHeTo Le ro nomcka
Ha paboTHUA AeH npean Basibopa U e ro nsnaarum Ha 6aHkara Ha gararta Ha Basibopa. AKO
Ba/IbOPBLT Ce Nafa B HepaboTeH AeH 3a 6baHkaTa Ha nosyyarens Ha nnawaHeTo (06MKHOBEHO
YUKeHA, unn ochmymaneH npasHuk), e npucTurHe B 6aHkata Ha crefgalnsi paboTeH AeH.
MpoyeTteTe HawmTe YU3B OTHOCHO AMPEKTHUTE AebuTn B SEPA.

MnawaHwusa 3a ycnyruy, npegocraBeHn oT Apyru KomnaHum B rpynarta Revolut

MpunoxeHneto Revolut He e camo pasnnawaresniHa cMeTka. To e naardopma, OT KOATO MOXeTe Aa
ocblyecTBABaTe AOCTbM A0 UAN AnanasoH OT YCyrn.

He Bcuukm Te3n ycnyrun ce npegocTtaBaT oT Hac (Revolut Bank UAB). Hsikon ce npegocTassT oT
APYyrv KOMMaHUW B HalwaTa rpyna. Korato cnyyasar e TakbB, TpsibBa Aa npuemMeTe OTAeNHN npasuia
N YC/NOBUA Ha Te3n KOMMNaHuu, KOUTO perynupart Te3u ycnyru. Hanpumep:

e AKO 13Mon3Barte ycnyru 3a KpuntoBaslyTta, Te ce npeaoctaBAaAT oT Revolut Ltd n ce perynupart ot
lMpaBunata n ycnosusaTta 3a KpMnToBaslyTuTe, KOUTO CTe npuenu. He npegocraBame Tesn ycnyru
N HAMAaTe NnpaBa cpelLly Hac cbrnacHo Te3n [paBuna 1 ycroBusa 3a KpuntoBaslyTuTe.

o AKO u3nonasarte ycnyru 3a 6naropogHv Metanu, Te ce npegocTtasAT oT Revolut Ltd u ce
perynupar ot lNpaBunara u ycnosusTa 3a 651aropogHn MeTanum, KouTo cTe npuenu. He
npefocTaBsiMe Te3n yCNyry U HAMaTe npasa cpeLly Hac CbracHo Tesu Npaswia u ycnosus 3a
6naropogHn mMeTanu.

o AKO 13nosni3Bate TbProBCKU YC/yru, Te ce npegoctasAaTt oT Revolut Trading Ltd n ce perynuvpar ot
MpaBunata 1 ycnoBusitTa 3a TbProBCKM YCyrK, KOUTO CTe npuenun. He npegoctaBsme Te3n ycyrm
N HAMaTe npaBa CpeLLly Hac Cbr/lacHo Te3u MpaBuna 1 ycnoBus 3a TbProBCKM YCYTNA.

o AKO u3nonasarte ycnyru 3a “Stays”, Te ce npegoctaBaT oT Revolut Ltd u ce perynupar ot
MpaBunata u ycnosudaTa 3a “Stays”, KoUTo cTe npuenun. He npegoctaBamMe Te3n yCiyrm n Hamare
npasa cpeLLy Hac cbriacHo Tesn MNpasuna n ycnosusa 3a “Stays”.

¢ AKO MmaTe roBKaBa CMeTKa 3a CnecTaBaHud, Ta ce npeaoctaBs OT Revolut Securities Europe
UAB un ce ynpasnssa oT [MpaBuiarta v yc/ioBusATa 3a NbBkaBa CMeTKa 3a CnecTtaBaHus, C KOUTO
CTe ce cbrnacunin. He npegoctaBsame Te3n yCnyrn N HAMaTe npasa CpeLly Hac Cbl/1acHO Tesn
lMpaBuna n ycnosua 3a r-BkaBa CMeTKa 3a CrecTsBaHUA.

o BcsikakBu Apyrv ycnyru, NpeAocTaBeHn OT Apyra KOMMnaHusl B rpynara.

Bbnpeku Ye He npefocTaBsMe Te3n YC/yri, 06uYaiiHo Te BOAAT [10 HyXAaTa OT 13BbpLUBaHe Ha
nnaijaHe KbM WK OT BallaTa pasnallatesiHa cCMeTka Npu Hac. Hanpumep, korato 3akynyBaTte uim
npogaBsaTte KpMnToBaslyTa, NalaHeTo e 6bAe B3eTO OT UM U3BbPLUEHO KbM BallaTta
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pasnnaljareniHa CMeTKa Npu Hac 3a KpunToBaslyTaTa. AKO TOBa € Taka, Lie KpeauTipame unm
nebuTvpamve BallaTta pasnsallatesiHa CMeTKa Npu Hac, KakTo ce U3UCKBa OT APYr1 KOMNaHun B
rpynata Ha Revolut Bb3 OCHOBa Ha BaluMTe npaBuia 1 yCrioBUsi Npu TsX.

MoHsIKora MoXe Ja cb3AaZem NojACMeTka BbB BalllaTa pasnialjare/siHa CMEeTKa, ako € Heobxoamma
3a Te3n ycnyru. Hanpumep, ako u3nossBarte MHBECTULIMOHHU YCyru, Le BUAUTe, Ye nmare
NoACMETKa, B KOSITO TPA6BA [a 3apeauTe CPeAcTBa, Npean Aa MOXeTe Aa 13nos3Bare
WNHBECTULMOHHUTE YCNYTW.

MpeBoau c kKapTa

MoxeTe fa mn3nonisate Revolut 3a usnpataHe Ha napu KbM KapTta. ToBa 0O3Ha4aBa nnawjaHe, Koeto
Ce n3npatla 4ypes KapToBn CXxemMu BMECTO TpaAULMOHHUTE CXeMU 3a nnatiaHe. MNMonyyarenar Ha
nnawiaHeTo ce naeHTUrLMpa No HoMepa Ha kaprara cv BMeCTO Mo HoMepa Ha 6aHKoBaTa CMeTKa.
lMpeBoanTe € KapTK ce nsnpawiar HezabaBHO M TpAGBa Aa NpUCTUrHaT B pamknte Ha 30 MUHYTU.
ToBa 03Ha4yaBa, 4Ye HAMAa Bb3MOXHOCT 3a aHy/iMpaHe Ha To3u TUM nnawaHe cnepg usnpawaHeTo My,
Taka ye ce yBepeTe, Yye JaHHUTE, KOUTO BbBexaare, ca npasuiHn.

He 3abpaBsiiTe, 4Ue HOMePbT Ha BallaTa kapTa e LeHHa nHhopmMaums, KOSATo MOXe Aa ce U3nonssa
3a M3BbpLUBaHe Ha n3mama cpelly Bac. EAMHCTBEHOTO Hello, KOeTo Tpabsa fa cnogenvte ot
KapTata cu, 3a a U3BbpLUMTE NPEBO Ha KapTa, € HOMePbT Ha KapTara; He BU € HeoOX0AMM CPOKbT
Ha Ba/IMAHOCT U CbC CUTYPHOCT HAMATE HyXAa OT KoAa 3a CUIypHOCT, Taka 4ye ce yBepeTe, ye Te3u
4yacTn OT MHJpopMaunATa OCTaBar NoOBEPUTENHN.

[aHHn 3a MecTHa cMeTKa

B 3aBMCKMMOCT OT Ballata AbpXxasara, MoXe Aa BW NpefocTaBUM AaHHW 3a MeCTHa CMeTKa. AKO BU
npegocTaBnUM faHHu 3a MecTHa cmeTka B EM3 (Hanp. PLN, RON nnn nogo6Hu), H1e s npuemame
KaTo NoACMEeTKa Ha OCHOBHAaTa BM CMETKa 1 npasusiara, KOUTo Ce npuiarar 3a OCHOBHaTa BU CMETKa,
ce npunarart 1 3a Ta3u noAacmeTka.

AKO BM npefocTaBMM faHHM 3a MecTHa cMeTKa M3BbH EM3 (Hanp. GBP, USD nnn nogo6Hu), Bcekn
NbT, KOrato nosyymTe niaillaHe no Tesu gaHHW, Hue LLe npeBefeM eKBUBasIeEHTHa CyMa e/fleKTPOHHN
napw. Korato ro HanpasuMm, BYe HW yMb/IHOMOLLLABaTe He3abaBHO [a npesefeM Te3u efleKTPOHHU
napuv BbB Ballata pasn/jallaresiHa CMeTka. Bceku nbT, Korato n3sbpLuBate niailaHe ot 1es3u AaHHU
3a CMeTKarta, Bue HU ynb/IHOMOLLaBaTe fa B3eMeM CpefcTBara OT pasnialarenHara BU CMETKa,
He3abaBHO [a NpeBefeM eKBMBAJIEHTHA CyMa e/IeKTPOHHU napun n He3abaBHO fa A U3nnartum Ha
noslyyaresis B CbOTBETCTBME C Te3u npasusia n ycrioBus.

15. KakBO ce c/yyBa, ako AaAeHo njailaHe e nsnpareHo B norpeliHa cMeTka,
He e u3npareHo BbLoOLEe Nnn e 6uno 3abaBeHO?

BuHaru ce onutBame fa o6paboTBame BalLUTe NallaHusi KOPEKTHO U CBOEBPEMEHHO, HO MOHsIKora
€ Bb3MOXHO HelllaTa [la ce 06bpKaT 1 nialaHeTo Aa 6be 3a6aBeHo WK Ja He 6be NoslyyeHo oT
/MLIETO, Ha KOETO uckaTe aa nnarure.

AKO HeLlo ce e 06bpKaso u:

e JINUETO, KOETO MNpaBun MnriawjaHe KbM Bac;
o (OaHKoBara CMeTKa, KbM KOATO Uckare Ja HarnpaBuTe nialwaHeTo; nin

e TbProBeubT, HAa KOroTo naawlare,;



e B EN3, H1 n3BecTteTe upes npunoxeHneTo Revolut. Tpsibea ga HM yBeAOMUTE Bb3MOXHO Hail-
CKOpPO M He NMo-KbCHO OT 13 Meceua cnep kato cymara € B3eTa OT Ballata CMeTKa.

AKO napute He ObgaT NoNyYeHU B CMETKaTa, KbM KOATO CTe M U3npatunu, we Bb3CTaHOBUM
nnawjaHeTo BbB BallaTa cMeTka. AKO e TpAbBasio Aa 3annatnute Takcu Uam iuxea BCNeacTeme Ha
Halla rpeLuka, LWe BM Bb3CTaHOBUM U TAX.

AKO CMe nonyuynnu nnailaHe ot Balle nme, HO cymara He e u3nnareHa BbB Ballarta CMeTKa
HaBpeMe, He3abaBHO LLie KpeauTrpame Ballara CMeTka CbC Cymara Ha n/alaHeTo.

Te3n npasuna He ce npwiarar 3a 06MeHV Ha BavlyTa.

KakBo ga HanpaBuTe, aKo cuuTarte, Ye cTe AONMYCHaIU rpeLuKa?

Cneppa Bu/Hary a nposepsiarte Aasn CTe BbBENM NPaBUIHWTE AAHHM 3a NINLETO, HA KOETO McKaTe
[a nnartuTe, Npeav Aa HanpaeuTe nnalaHe. BuHaru e go6pe Aa npaBute Npo6HO nnallaHe 3a
MaUsika cyma (Hanpumep 1 €), 3a aa ce yBepuTe, ye cTe BbBENM NPaBUHATE JaHHM 3a CMeTKaTa.
BuHaru nmaiite npeasua cnegHoTo:

o BuHaru Tpsi6Ba Aa nosHaeare NMLETO, KbM KOETO M3npalliaTe nnallaHeTo. AKO HSIKOM Ce CBbpXe
C Bac ¥ Nnoucka Aa HanpasuTe NnaljaHe KbM HEro, Ho He CTe CUIypHU KOe e TOBa JIULIE /TN KaKBM
ca LenuTe Ha NnallaHeTo, MOXe [la CTe XepTBa Ha u3mama.

o [laHHMTE 3a KOHTaKT, KOUTO BMUXJATe B NPUIOXeHNETo Revolut, 3a B3eTK OT MMeHaTa 1
TenedgoHHNTE HOMEpPA, KOUTO CTe 3anas3u/in Ha TenedoHa cu. Tean uveHa n TenedoHn He ce
NpoBepsiBaT OT HAC UM HAKOI Apyr. ToBa 03Ha4YaBa, Ye ako CTe 3anasuiv rpelleH HoMep Unm
PELLUHO MMe Ha TenedhoHa cu, LWe M3npatuTe nnallaHe A0 rPeLlHo IMLE U € Bb3MOXHO Aa
3aryouTe napute cu.

o [loTpebutenckuTe MMeHa, KOUTO BUXaaTe B NpunoxeHneto Revolut, morar ga nsrnexaar
NoAo6HN Ha Apyr NOTPEBUTENCKM MMEHA U MoraT Aa Ce CMEHSIT OT OTAe/IHUTe NoTpebuTenu.
Hue npeanprvemame AeicTBus 3a NpeMaxBaHe Ha HeNoAXoAsLM NOTPebUTENCKM MMEHa, HO Te3u
noTpebuTesncki NMeHa He ce NpoBepsiBaT OT HAC WK OT HSKOW Apyr. ToBa 03Ha4YaBa, Ye ako He
CTe CUTypHM, Ye NINLIETO e TOBa, KOeTo TBbPAW, Ye €, CbLUECTBYBA BEPOSATHOCT Aa Nnatute Ha
rpeLLHo n1ue 1 aa 3arybute napute cu.

He HOCMM OTTOBOPHOCT, ako M3BbPLUMM M/lallaHe KbM JIMLETO, Ha KOETO HU KaXeTe BUE, A0pY ako
CTe HW Aan rpeLleH HOMepP Ha CMeTKa, NOTPEeGUTENICKO Me v Tened)oHeH HOMep B pe3ynTaT Ha
rpewika. AKo o6aye nomckare ToBa OT Hac, HMe LLe onMTame Aa By BbpHeM napute. Moxe Cbllo Aa
onvTame Aa BM NpeAocTaBum MHopmauusa 3a 6eHedpuLmMeHTa, 3a ga onuTarte Aa ci M BbpHeTe
camm (aKo 3aKOHbT HY NMO3BO/SIBA Aa HanpaeyM ToBa). Bbhpeku ye e onutame Aa HanpaBuM Tesu
Hella, He rapaHTpame, ye Le ycrneem, a B HAKoW Cllydyan Hama fja cMe B CbCTOsIHUE.

KakBo Lie HanpaBUM, aKO HUE U/ HAKOI Apyr e AonyCcHasl rpewKa?

OT gpyra cTpaHa, ako rno Ballata cMeTka Ha Revolut e HanpaBeHo nnalaHe oT Apyro vue B
pes3ynTaT Ha rpeLlka, LLe Ce HaIoXN Ja My BbpHEeTe cymara. AKO NMLETO, KOETO € HanpaBu/io
niallaHeTo B pe3ynTaT Ha rpeLluka, oTnpaBy NpaBHO NCKaHe [a Cv Fo BbPHE CaMOCTOATE/THO, MOXe
[a e HeobxoA¥MO Aa crojesiMm Ballata MHopMaLys ¢ Hero.

[laBaTe cbrnacue, 4e ako npeaBapuTesIHO NPEXBbLP/IMM M/lallaqHe no Ballara CMeTKa, Korato
VHULMMpaTe AoMb/IBaHe upes yCyriTe 3a OTBOPEHO GaHKMpaHe, KakTo e onucaHo B pasaen 10, Ho
nnalaHeTo He NPUCTUTHE, MOXEM [la BbPHEM MalaHETO UK Aa 0 3a4bPXUM.

MoHsiKora, ako U3TerInTe Napy OT BalllaTa MNBKaBa CMETKa 3a CMEeCTsiBaHus], HUe MoxXe Aa
KpeauTpamMe 4acT UM BCUYKM CPeacTBa KbM BalliaTa pasn/aliartesiHa CMeTKa, npeau



AECTBUTENHO Aa Nosy4yMM napuTe ob6paTHO OT APYXXECTBOTO, NpeAoCcTaBsLLO MbBKaBaTa CMeTka 3a
crectaBaHusA. Moxe ga HanpasBuMm TOBa, 3a Aa NosyymTe No-6bpP30 A0CTLN A0 napuTe. AKO HMKOra
He Nosy4yMM napuTe o6paTtHO, MOXe Aa OTMEHUM KpeauTa. Bue Hu ynbnHoMoLaBarte ga nsternnm
KpegmTupaHarta no-paHo cyma, B C/iyyai ye AeNCTBUTENIHO He NOyYMM napuTe o6paTtHO OT
APY>XEeCTBOTO, NpeaoCcTaBsLLO MbBKaBaTa CMeTKa 3a CnecTsaBaHus.

Mopaawn Te3n NpUUYNHK BUE CnefBa BuMHarM ga npoBepsiBaTe pefoBHO CMeTKaTta cu, 3a Aa cTe
CUTYPHW, Ye BCUYKO e NpaBusIHo.

16. M3npalyaHe v nosiyyaBaHe Ha napu € Bpb3ka 3a nnawjaHe

MoxeTe NlecHo [a u3npallate napu KbM NpuaTes, KoTo HAamMa cMeTka Ha Revolut, kaTo HacTpouTte
,Bpb3ka 3a nnataHe” B npunoxeHneto Revolut. Bpb3karta 3a nnailaHe B1 No3Bo/isiBa Aa ce
cblnacuTe Aa 3annaruTe onpeaeneHa cyma, 6e3 aa BbBexaate AaHHUTE 3a CMeTKaTa Wan KapTara,
KbM KOSITO Lle Gb/le U3BbPLUEHO NallaHeTo. BMecTo ToBa n3buparte cymara, Cnofenste Bpb3kara,
a nosyyatensT caMm BbBeX/a JaHHWUTE 3a CMeTKaTa Cv UM HoMepa Ha KapTtara.

MoxeTe CbLLOo Aa Cb3AadeTe Bpb3ka 3a nnalllaHe, 3a Ja nosyyasare nnaljaHus, 1 aa mnpatute
Tasu Bpb3Ka Ha NpusTeNs Cu.

LLlom m3npatute Bpb3KaTa Ha BaluMsl Npusiten, Toi Lie TpsGBa Aa 3aBbpLuM Bpb3KaTa 3a nnallaHe,
KaTo BbBeAE CbOTBETHUTE AAHHM.

e AKO M3npallare napu ¢ Bpb3ka 3a nnaijaHe, BalMAT NpuaTen Le TpsaoBa Aa BbBede JaHHUTE 3a
cBosiTa 6GaHKOBa CMETKa WU/ HoMepa Ha kapTaTta BbB Bpb3kata. Cref ToBa nnaulaHeTo Lie 6bae
M3nNpaTeHo KbM HeroBata 6aHKOBa CMeTKa UM KapTa Mo HauMHa, No KOWTO 61 610 U3BLPLLIEHO,
ako Bue b6sixTe BbBenu AaHHuTE. MoHsAKora, nopaan pasMmepa UM eCTeCTBOTO Ha NnallaHeTo,
BaLUMAT NpusATen we 6bAe NOMOJEH Aa ce NpucbeanHn KbM Revolut, 3a ga 3aBbpLuK
TpaHcakumsita. Cnepa Kato ro Hanpasw, NnallaHeTo e 6bae U3BbPLLIEHO KbM HEeroBara CMeTka
Ha Revolut.

» AKO nosnydasare napu ¢ Bpb3ka 3a nsallaHe, BalunAT npusaTen e tpsésa Aa BbBefe BbB
Bpb3Kara faHH/UTe 3a CBoATa AebuTHa UAu KpeauTHa KapTa, Win fJaHHu 3a KapTta, fobaBeHa KbM
Apple Pay nnu Google Pay. Cnep ToBa nnatiaHeTo e 6bae n3BneyYeHo oT Kaptata My. Moxe
[la 3a/10K1UM OrpaHuyeHns Ha cymara, KoaTo MoXe Aa fnouckare, Kato 13nosssare Bpb3ka 3a
nnalaHe, KoATo Le NMoKakemM BbB BaLLeTO NPUIoXKeEHNE.

MoHsIKora MOXe [a nouckame OT Baluus NpusiTen Aa cv oTKpue cMetka Ha Revolut, npeau aa
noslyuy nnawjaqe, U Nopaay Apyrv NPUUMHU. AKO HE rO HampasW, HSMa Aa MOXEM [la HarnpaBum
nnawaHeTo A0 UK OT Hero.

Bcuuky Bpb3kM 3a NialjaHust MMart KpaeH cpok. Criefl ToBa Bpb3kata Le u3Teue 1 BallUsaT npuaTen
HAMA [a MOXe Aa M3BbPLUM WU NOYYM NnallaHeTo. Le B n3BecTM 3a KpailHusl CPoK B
NPWIOXEHUETO, KoraTo Cb3faBare Bpb3kara.

He 3a6paBsiiTe, Ye KoraTto cb3faeTe Bpb3ka 3a nallaqe, 3a Aa usnpartute napw, Bue ce
cblnacsiBate [a 13BbpLUMTE NiawaHe, 6e3 camu Aa BbBexaaTe [aHHW 3a CMeTKaTa Wi kapTaTa.
MnalaHeTo Lie 6be N3BbPLUEHO A0 AaHHWTEe, KOMTO ca BbBeAeHV BbB Bpb3kata. Tpsibea Aa
6bAeTe MHOTO BHUMATE/IHU, KOraTo Croensite BPpb3Ka, KAakTo U C KOro s cnogensite. Hanpumep, ako
cnofensaTe Bpb3ka ,M3npalliaHe Ha napu” Ha npoduia B COLManHATE MPEXM Ha Ballus NpusiTen,
HSIKOV ApYr MOXe [a LpakHe BbPXy Bpb3Kata v a U3Terny napute. AKo umare npuTecHeHus 3a
Bpb3kaTa 3a nnaijaHe, KosiTo CTe Cbh3danv, MOXeTe Aa 8 oTMeHuTe (Npeau Aa e 3aBbplueHa) ot
XPOHOMOINATA Ha TPaHCaKUMUTE B NPUIOXEHNETO.



Revolut.Me

MoxeTe ga manpaiiare unam noaydasarte naawaHna ot Apyrn nuua yYpes Bpb3ku Revolut.Me.
Cnogensiikn BallaTta Bpb3ka Revolut.Me unn QR Koga, MoxeTe ga nosyyasarte naawaHus ¢
Revolut.Me 0T Bcekn 1 HaBCSAKbAE, KOWTO MMa Ba/IMAHO CPEACTBO 3a NnnallaHe. Bceku, KOMTo
pasnonara ¢ gaHHuTe Bu 3a Revolut.Me, e mMoxe ga n3BbpLumM niawaHe ¢ Revolut.Me kbM Bac.
e Tpsi6bBa fa pobasu onvcaHve 1 ga Nomb/HM CymMaTa, KOATO 1cka Aa BuU nnatu. AKO He 3aBbpLuu
TO3W npoLec, HAMa ga nosyym cymarta.

3a pasnvka oT Bpb3knTe 3a nnauwaHe, Bpb3kmuTe Revolut.Me ca ctatnyeH URL agpec, KOTO Moxe
[a ce n3nonsea 3a nosyvyasaHe Ha nnawaHnsa Ha Tekylla ocHoBa. MoxXe [a 3a10KUM JIMMUTI Ha
cymara, KOSAITO MOXe a nowvckare, Kato u3nonssare Bpb3kara Revolut.Me, KOATO Lie BU NOKaxXeM B
NPUIOXEHWETO.

MbpBMAT NbT, KOrato nu3nonssare Revolut.Me, e BY reHepupame noTpedbUTEsNICKO NMe 3a
Revolut.Me. To wWe ce nosBu kaTo YyacTt oT Bawmnsa QR koA unv BbB Ballata Bpb3ka Revolut.Me.
MoxeTe ga HamepuTe QR koga 1 Bawarta Bpb3ka Revolut.Me B npunoxeHneto Revolut.

Moxe ga Bv No3Bo/vM fia NpoMeHuTe NoTpedbuTesickoTo cn ume 3a Revolut.Me, ako He BU xapecsa.
Hawwnte ctaHaapTn Ha 06LHOCTTa ce npunarar KbM BalleTo notpedbuTencko nme 3a Revolut.Me un
n3nos3BaHeTo Ha Revolut.Me oT Bala cTpaHa.

17. KakbB 06MeHeH Kypc u3nonssare?

MoxeTe fa HamepuTe NoBeYe AaHHM 3a HallaTa Takca Ha Hallata CTpaHuua ¢ Takcu. BuHarn
MOXETe Aa BUAMTE TeKyLMsi 0OMEHEH Kypc B NpuioxeHneTo Revolut.

Bcuukn notpebutenu Ha Standard n Plus moraT ga ussbpLuBar onpegeneH 6poii o6MeHn nNo To3u
Kypc Bcekn mecel,. OnpeneneHvusaT 6poit 3aBrCK OT OCHOBHATa BM BaulyTa M Ce Noco4yBa Ha Hallata
cTpaHuua c Takcu. Motpebutenute Ha Standard n Plus, KOUTO OOMEHSIT NOBEYe OT TO3U GPOiA,
nnawar Takca 3a f06poCcHLBECTHO M3Non3BaHe (Ho notpebutenute ¢ Premium, Metal n Ultra He A
nnawar).

LLlom cme KOHBepTMpasiM BanlyTata, XpOHOMOIrMATa Ha BaluvTe TpaHcakumm B npuioxeHneto Revolut
LLle NoKasBa M 0OMEHHMSA KypC, KOMTO CMe U3NoN3Basiv.

OOMEHHUAT KypC MOXe Aa ce NMPOMEeHU MexXay MOMEHTa, B KOWTO HX yBE4OMUTE 3a XeNaHNeTo CU
[la 06MeHNTe BaslyTa, 1 MOMEHTA, B KOMNTO AECTBATENHO M3BBLPLUMM KOHBEPTUPAHETO. ToBa
O3Ha4aBa, 4Ye ako rnomckate OT Hac Aa 06MEeHUM BanlyTa, € Bb3MOXHO Aa Noyyunte Masiko noseye
NN MasIKO MO-Masiko OT OYakBaHarta cyma.

He HocM OTroBOpPHOCT, ako:

e 3ary6ute napwv BC/IeACTBME HA KOHBEPTVMPAHETO Ha BasyTa; Uu

e BM ObJAT HAYMCNIEHM TaKCW UK 3arybuTe napu, Tbil KaTto cTe 13nonsBasav kaprata Ha Revolut B
Apyra ogbpXasa 1 CTe Nouckasin oT Tbproeeua (Mn GaHkaTa Ha TbProBeLa) Aa Hanpasu
KoHBepTupaHeTo. (MNpeacTaBeTe cv HaNpuMep, Ye CTe JIMTOBCKM K/TMEHT, KOUTO NbTyBa B ANOHMS.
Korato nnatate cmeTkata CvM B pECTOpaHT, BUE Ce CbI/flacsiBaTe [a njatuTte B €BpO, a He B
ieHn. ToBa O3Ha4aBa, Ye CTe Mouckasm oT GaHkaTa Ha TbproBela ga KOHBepTMpa BasyTata. He
HOCVM OTTOBOPHOCT, ako Ta3n GaHKa By Npeasioxu No-noL 06MeHeH Kypc Uan BU HAUUCAn
Takcn).

18. Mora i1 Jja 0TMeHs n/iallaHe uan o6mMeH Ha BanyTa?


https://www.revolut.com/en-LT/legal/fees

MoxeTe ga oTMeHuTe nnawjaHe (BKIUMTETHO NEPUOANYHO NawaHe nnn gmpekteH aebut B SEPA)
MO BCSAKO BpPeMe [0 Kpas Ha paboTHUA OeH npean OeHs, B KOMTO niawaHeTo cneasa aa 6bae B3eTo
OT Ballata CMeTKa.

He moxeTe fa oTMeHATe nnawaHusa Ha AeHs, B KOMTOo cnefsa ga 6baart B3eTH OT BallaTa CMeTKa.
ToBa 03HayaBa, Ye He MOXETe Aa OTMEHSITE NPEBOAM MexXay CMEeTKM Ha Revolut.

CbL0 He MOXeTe fa OTMeHATe 0OMeH Ha BaslyTa, LLIOM CMe MOoJTy4n/in BalleTo NUckaHe aa ro
N3MBHAM.

JlecHo e ga oTMeHUTe GaHKOB NpeBoa,
MoxeTe aa oTMeHUTe 6aHKOB NPEBO/, Ypes3 NpuiokeHneTo Revolut.

19. KO/KO b0 OTHEMA U3BBLPLUBAHETO Ha NallaHe?

Pasbupame, Ye KoraTo M3BbpLUBaTE NaljaHe, e4HO OT Hali-BakHMTE Hella e noyyatensT Ha
nnawlaHeTo Aa ro nonyym Haepeme. Kora 6aHkata My Lie nonyym napute, 3aBUCK OT BPEMETO, B
KOETO HM MHCTPYKTMpaTe Aa U3BbPLUMM NawaHeTo, 1 BaslyTarta, B KOSATO UckaTe Aa ro U3BbpLUNM.
Mo-pony cneasa MHpopmaums 3a ToBa Kora e M3BbpLuMM nnawaHusata. O6bpHETE BHUMaHMe, ve
BCMYKM YacoBe B Te3U NpaBu/a 1 ycnoBusi ca 6asmpaHn Ha yacoBaTa 30Ha B Ob6egMHEHOTO
KpasiCTBO, T.e. cpegHo Bpeme no MpuHymny (GMT) oT OKTOMBpPM A0 MapT U BPUTAHCKOTO /ISSITHO Bpeme
(BST) oT mapT 40 OKTOMBpMW.

Hesa6aBeH NpeBoA KbM cMeTKa Ha Revolut:

e MoxeTe Aa npegocTaBuTe BalLMTe MHCTPYKLUMM 3a nnallaHe no BCSAKO Bpeme U Le ro noayyumm
He3abaBHO.

MnawaHe KbM Yyxaa 6aHKOBa CMeTKa:

e AKO MpefocTaBuTe BalIMTe MHCTPYKUMKM 3a niawaHe npegun 13 u. (nnm 15 u. B yacoBarta 30Ha Ha
BunHioc) B paGoTeH A€eH, e ro nonyysMm He3abaBHO.

e AKO MpefocTaBuTe BalIMTe MHCTPYKUMK 3a niawaHe cneg 13 u. (unn 15 u. B yacoBarta 30Ha Ha
BunHIOC) B paGoTeH AeH, Le 1o NosyyYMM Ha cnepsalms paboTeH AeH.

» AKO npefoctaBuUTe BallMTe MHCTPYKUMK 3a NaliaHe B AeH, KOUTO He € paGoTeH, e ro
Nno/slydy”M Ha cnepBalmna paboTeH AeH.

MpeBop ¢ Bpb3kKa 3a NnaljaHe KbM 6aHKOBa CMeTKa:

e MoxeTe [a npefocTaBuTe BalLUTe UHCTPYKLMK 3a MNalllaHe Mo BCAKO BPEMe U e T NoyUnM,
KOraTo JIMLEeTO, Ha KOETO 1UCKaTe Aa nnatuTe, BbBeae 6aHKoBaTa cu nHdpopmayuma (ctura aa
e B pamKuTe Ha 24 vaca, crief, kato My usnparvTe Bpb3kara 3a njatlaHe).

MnawaHe oo 6aHKOBa CMeTKa Ha 6bAeLya aata (KaTto Hanpumep NepuoguYHoO NallaHe):

o MoxeTe [a HM NpeaocTaBMTe BallMTe yKasaHus 3a niallaHusi No BCAKO BPEME 1 Hue e U
MoslyuynuM B CbLyus paGoTeH AeH (ako nnallaHeTo creasa Aa Gbae U3Ter/1IeHo OT CMeTKaTa BU B
paboTeH AeH) UMK Ha crieaBawmAa paboTeH AeH (ako nnallaHeTo creasa aa 6bae U3TerseHo ot
CMeTKaTa B/ B HEpabOTEH fEH).

MnawaHe c NnpeBog Ha KapTa:



» MoxeTe fa npegocTaBuTe CBOMTE MHCTPYKLUMM 3a NaalwaHe no BCAKO BPEME M HUE Le U
nosy4ynm HesabasHO.

Mo-pony cnefsa vHgopmMauusa 3a ToBa Kora Lie M3BbpLuBaMe MnialaHnsa B pas/iviyHn BasTyTu.
AKo BaslyTata Ha BalleTo niawaHe e € unu £:

e LLIOM CMe B3€e/ NalllaHeTo OT BalliaTa CMETKa, TO e I0CTUIHe CMEeTKaTa Ha JIMLIETO, Ha KOeTo
nnaware, B CbLUA paGOTEH A€EH.

AKO BaslyTaTa Ha BalLETO NaljaHe e BCAKa BaslyTa, passiMyHa ot € unum £, KbM 6aHKOBa CMeTKa B
ENS3 (He OGeaMHEHOTO KpPa/ICTBO):

e LLIOM CMe B3€e/M M/lallaHeTo OT Ballata CMeTKa, TO Lie AOCTUrHe CMeTKaTta Ha JIMLETO, Ha KOeTo
nnaiiarte, A0 YeTUpu paGoTHU AHU NO-KbCHO.

AKO BaslyTaTa Ha BalleTo NnsawaHe e BCsika BanyTa, passinyHa ot € unu £, KbM 6aHKOBa CMeTKa
n3BbH ENS:

e LIOM CME B3€/IN NnalaHeTO OT BallaTta CMETKa, TO We NpucTurHe B CMeTKarta Ha JIMLETO, Ha
KOeTo nsiailarte, BegHara, WoOM ycrneem ga nsnparum nnawjaHeto tam. Konko gb/ro oTHema,
3aBUCK OT TOBa KbAe Ce HamMupa 6aHkaTa Ha IMUETO, Ha KOETO UCKaTe Aa 3arsiatute.

AKO HU MHCTPYKTUpaTe fa U3BbPLIUM OGMEH Ha BaslyTa, Lie nosyuynte Heza6aBHO
KOHBEepTUpaHUTe napu.

20. Kora e oTkaxkeM uav 3abaBuM niallaHe

TpsibBa Aa oTKaxeM Aa U3BbPLUMM NAallaHe (BKAUYMTETHO BXOASLLM M U3XOASLWM NaLlaHns) npu
cnegHuTe obecTosTeNCTBa:

e aKO NPaBHW U/ PeryaTopHn N3NCKBAHWSA HE HM NO3BO/SBAT Aa U3BbLPLIMM N/laaHeTo uam
TpsibBa Aa NPoBeAEM OLLEe NPOBEPKY;
e aKO CTe HapyLWWIN HACTOAWMTE NpaBuia 1 YC/I0BISA MO HaYMH, 3a KOMTO OCHOBATE/NHO cUMTaMe,

ye onpaBaaBa HallnA OTKa3 Ha BalleTo riallaHe;

e aKO M3NMBbJ/IHEHMETO Ha BallNTE yKasaHuA e HapyLwn HaCToAWNnTE npaswia N ycnoBusd Uan ako
BallNTE MHCTPYKUNK HE CbAbpPXaT udanara I/IH(*)OpMaLI,I/IFI, OT KOATO Ce Hy)XXaaewm, 3a a N3BbpPLUNM
npaBw/IHO MJiallaHETO,

e aKO cymata HagxBbp/is UK 61 HaAXBbPMAA OrpaHnyYeHre, KOETO ce npunara 3a Ballarta
cMeTKa. Bkntoumxme MHgopMaumsi 3a orpaHnuyeHmsITa Tyk;

e akKO BbB BallaTa CMETKa HAMa A0CTaTb4HO Napun 3a n3BbpLUBaHeE Ha MjalaHeTo 1 NoKpnBaHeE Ha
TakCuTe,

e AKO Cpellly Bac e U3JafieHo HapexaaHe 3a hasiuT Uam cTe CKYNAN HAMBUAYASTHO
[06POBO/THO CriopasyMeHUe C BaluuTe KpeauTopy;

e akKo gopu cnepg Karo CMe HarnpaBw/in BCUYKO Bb3MOXXHO B rpaHNUNTE Ha pa3dyMHOTO, HAMa da
MOXeEM Aa HanpasuUM MialaHETO HaBpPEME,

e AKO TPETO /IMLe He HY MO3BOo/IsiBa [a HanpaBvM n/ialaHeTo (Hanpumep, ako Mastercard unm
Visa He No3BoNsSBAT MnallaHe Uam TernieHe B 6poli upes Ballarta kapta Ha Revolut);

e AKO CMe MOWCKa/IN OT Bac BaxkHa MHGIOPMaLMs, OT KOSITO OCHOBATE/THO Ce HYXXAAaeM, a Bue He cTe
HW NpeaoCcTaBuM Tas3n UHpopMaLust; UK
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e aKO CMe 3aMpa3w/iv Ballata CMeTKa.

Moxe CbLLO fa OTKaxeM [a n3ganem Hoea kapTta Ha Revolut, ako HAMare goctarbyHO napu B
cMeTkaTa, 3a fa Hu nnartute ga usgagem unm goctaBum Kaprara.

Moxem ga 3a6aBvM nnatlaHe (BKAHYMTENHO BXOAALM N M3XO4ALWM NAaWaHNs), ako NpaBHu Uan
perynaTtopHn U3nNCcKBaHNSA He HW NO3BOMSIBAT Aa U3BbPLUMM MAaWwaHeTo uav Tpsabea ga npoBeaem
OLLle NPOBEPKMU.

KOIATO OTKAXXEM AA N3BBbPLUUM MNTALWLAHE, BAHATU (OCBEH B CITYYAUTE, B KOUTO
TOBA E HESAKOHHO NN TEXHUYECKUN HEBB3MOXXHO) LWWE CE ONMUTBAME A BU
MN3BECTUM 3A OTKA3A CU, 3A MPUYNHUTE 3A HEIFO (AKO E Bb3MO)XXHO) 1 3A
NPOUEAYPATA NO OTCTPAHABAHE HA ®AKTUYHECKW I'PELLUKW, KOUTO CA AOBE/IN 4O
TO3UN OTKAS. TOBA USBECTUE WWE B BbAE U3MNPATEHO BEAHATA C/IEA OTKASA, LLOM
TOBA BbAE NPAKTUYECKU Bb3MOXXHO.

AKO MOXeEM, LLe 1M3non3same NpuioXkeHneTo Revolut, 3a ga BU MHOpMMpame, ye cMe oTKasanu aa
M3BbPLUMM AaAeHO NnallaHe. AKo nckaTe Aa pasbepeTe 3allo CMe 0TKasay NallaHeTo U KakBo
MOXEeTe fa HanpaBsuTe, 3a [a paspeLunTe KakbBTO 1 Aa e Npobrem, ce CBbpPXETe C Hac upes
NPUIOXEHUETO.

Hsima fa HOCM OTTOBOPHOCT 3a 3ary6u, KOUTO CTe NPeTbpneny BCeACcTBME Ha TOBa, Ye cMe
oTKasan unv 3abasuiv nnatjaHe.

21. Takcu Ha TPETN NMNUa 3a n3npakaHe 1nin rnosiydaBaHe Ha niaaHnA

OnuTtBame ce fa 3anasvm nnawaHusaTta cvu 6esnnatHu. NoHskora obave TpsabBa ga HauMC/IMM Takca,
3a [a MoXeMm Ja npefoctasuM gaZieHa ycnyra. B 1esu cnyyam ce ctpeMym fa nogabpxame Takcute
CY HUCKW. ByHaru e BM nokassame BCAKa Takca, KOATO ce npuiara 3a nnawaHe B NpuioXeHNeTo,
npean Aa n3BbpLlunTe NaawaHeTo, a CbLLO Taka MOXeTe Aa BUAUTEe TeKyLMTe HM TakCy Ha Halwlarta
CTpaHuua 3a Takcure.

He HauncnaBamMe Takcu 3a nonyyasaHe Ha nnawaHus. He Hauncisasame Takcy 1 3a usnpawaHe Ha
MEeCTHW nnaljaHna B OCHOBHAaTa BU BaslyTa.

AKO HanpasuTe nnatlaHe B gpyra BaslyTa Wiy KbM Apyra AbpXasa, € Bb3MOXHO Aa Ha4yuC/IMM Takca
3a TpaHcrpaHnyHo unm SWIFT nnawaHe. Te3n Takcu ca NOCOYEHM B HallaTa CTpaHuLa 3a Takcu.
BuHaru we Bu nHghopMmmpame 3a Tax 1 e BU cbobujaBamMe 3a pasmepa UM B NPUIOXKeHNETO
Revolut, npean ga nssbpLlumTe AafeHo nnatlaHe.

[pyruTte 6aHkn, yyacTBallm B NPeBOAa, Kato Hanpumep baHkata Ha JIMLETO, Ha KOeTo nnawiare, Uam
onpeaeneHn KOPecnoHAEHTCKN UK nocpegHnYeckn 6aHkm (6aHkn, KOUTO nomarar ¢ NPEXBbP/ISAHETO
Ha napuTe Mexay Apyrn 6aHkmn) Morart NoHsAKora Aa Cu yabpXaT TakcuTe OT NnalaHeTo, KOeTo
n3npawiare uav nosydyasare. ToBa MOXe [a 03HavyaBa, Ye BUe UK JIMLETO, Ha KOEeTOo niaware,
nosyyaBsa no-Masiko OT O4akBaHOTO. Hanpumep moxe fa nosyunte camo 90 €, ako ca Bu 6unim
n3npatexHn 100 €, Tbil KaTo GaHKaTa Ha APYroTo fmue cn e yabpxkana Takca ot 10 €.

ToBa MOXe fa ce Cnyyu, ako:

e OaHkaTa Ha JIMLIETO, Ha KOETOo m3npatlarte UM oT KOeTo nonyyasare napu, e ot EM3, a
niallaHeTo e BbB Ba/lyTa, KOATO He e BaslyTa Ha Abp)KaBa usieHka Ha EN3G; nnu

e UM3BbPLWIBaTE MjaaHe Ha Uan nosiydasare nialaHe ot ajige, Ymato 6aHka e n3BbH ENS.

3a [1a e ACHO — HMe HSMA Aa BM HAYMC/IMM TaKCcK 3a NoslyyaBaHe Ha nnalaHus. BuHaru we Bu
npesexagamMe Lsnara cyma, KosiTo cMe nosyunnn ot gpyra 6aHka. CbLo Taka BUHaru Lie


https://www.revolut.com/bg-BG/legal/fees

nsnpawame usnara cyma, KoaTo CTe novckaam ga u3nparum, HoO He MOXEM Aa rapaHTupame, ye T4
e 6bae m3nsareHa B CMeTKara Ha ApyroTo sivue, 6e3 aa e npucnagHara Takca oT gpyra 6aHka. AKo
HanpasuTe NpeBop, C KapTa, Le B1 6ble HauncnieHa 1 Takca. Tasn Takca Lie 3aBucK oT cymara,
KOATO m3npawiare, KakTo 1 Kbe A nsnpaware. Tasm Takca e ce U34nc/isBa B peasiHO BpeMeE U Lue
ce nokaxe B NPUIOXKEHNETO, Npeaun Aa N3BbpLUNTE MalaHeTo.

KakBo Lle ce c/lyuu, ako HEeLWo ce 0ObpKa

22. KakBo LLe ce C/yyn, ako HSKOM OTKpadHe cpeacTtsa OT MosiTa cMeTKa?

YBEAOMETE HI Bb3MOXHO Haii-CKOpo 4pe3 npunoxeHneTo Revolut (1 He No-kbCcHO OT 13 Mecela oT
[arara, Ha KosTo napute ca 6uUn B3eTK OT BallaTta cMeTka). LLe BbpHeM napuTe BbB BallaTta
CMETKa, aKo HsiKoe OT C/iefiH1Te ce npunara:

e HAMAJIO € KakK [a 3HaeTe, Ye BaluMTe JaHHM 3a 3almTta unn kapta Ha Revolut ca 6unim B puck ot
3/10ynoTpeba;

e NJalllaHEeTO € Bb3HMKHA/IO, ThiA KATo /ILIE, 32 KOETO HOCUM OTTOBOPHOCT, € HarnpaBusio rPeLLKa;

e [M/1allaHeTo e B3€eTO, C/1ef, KaTto CTe HU MHGDOPMUPaUIY, Ye HAKOM e pa3bpas BalmnTe AaHHW 3a
3alMTa uam Bawara kapta Ha Revolut e nary6eHa unm oTkpagHara, Uam He cMe BU
npefocTaBuIN HaYMH fa HU UHpopmupare;

e 3aKOHBT € U3NCKBaU/1 OT HacC Aa nomckame ga crsiegBare rnogkaHute, Korato HM MHCTPyKTUpare ga
M3BBbPLUINM M1allaHEeTOo, a HMe HE CME To HanpaBuin; Uin

e CTe HanpaBuu NJallaHe 3a OnpeaesieHn CTOKU UK YCYTW, KOUTO CTe KYMWU OHMaliH Un Ypes
ApYr MEeTof, KOWTO He e ,i1Le B /inue” (MMa HSKOoW TUNoBe A0roBOpM, 3a KOMTO TOBA MOXe Aa He
e NPUIoXNMO, KaTo HanpuMep AOroBopy 3a HaeM, HO MOXEM Aa By Jaaem rnoBeuye MHopmaums
3a TOBa, KOraTto HW 13BECTUTE 3a NpobnemMa).

ChLLO e BY BbPHEM BCSIKAKBY Takcy, KOUTO e TPSi6BaU1o Aa niatute BC/eACTBUE Ha B3MaHe Ha
nnaljaHeTo OT Balliata CMeTKa.

Hsima [a Bb3CTAHOBMM Mapu, ako CTe AeicTBa/M C e/ M3Mama Uv ako Le/IeHACoYeHo WUn
6e30TrOBOPHO He CTe NpeAnasuamn BaluTe AaHHW 3a 3almTa Uan kapta Ha Revolut (ocBeH ako He
CTe HM U3BECTU/IM 3a TOBa, NPeau nnallaHeTo Aa 6b/e U3TErNIeHo OT Ballata cMeTKa). Hanpumep
HAMa Aa BM Bb3CTAHOBMM MNapu, ako cTe Aanun Ha apyro nvue MYIH koga Ha kapTata Ha Revolut 1
/MLIETO € HanpaBw/o NnalllaHe ¢ KapTata, 6e3 Aa cTe 3Haenu 3a ToBa.

23. Kora moxem Aa 6nokupame Ballata cMeTka unm kapTta Ha Revolut

BesonacHoCTTa Ha BalLMTe Napu e BaxkHa 3a Hac. Moxe Aa He Bv No3BOMVM Aa NpaBuTe nnallaHus
OT BalllaTa CMeTKa WM ¢ kapTa Ha Revolut, ako nMame OcHOBaTe/IHM onaceHust 3a 6e3onacHocTTa
UM aKo cuMTame, Ye MOXE [a e U3Mon3BaHa ¢ LUen namama unm 6e3 Balle paspeLleHue.

Moxe CbLLUO a ce Hanoxu Aa 6okMpamve Ballata cMeTka Wan Kapta Ha Revolut, 3a ga n3nbaHum
HaLUMTe NPaBHM 3ab/HKEHUS], KOUTO NPOM3TYAT OT 3aKOHOAATE/ICTBOTO Ha Peny6nuvka /inTea.

LLle B/ M3BECTMM Npe3 NpUIoXeHneTo Revolut, npean aa 6n1okMpame BalleTo npuioxeHne Revolut
WM KapTa UM BefHara, oM CTaHe Bb3MOXHO c/ie, ToBa. ChLUO Lie BU U3BECTUM 3a NPUUHNATE



(ocBeH ako ToBa He 61 NMOHMXMIO Ballata Uan Hawarta 3awmTa unmn 6m 6mno Hes3akoHHO). e
Aebnoknpame Ballata CMeTKa BeHara, LWOoM Beye HAMa NpUUYnHN 3a HEMHOTO G10KMpaHe.

24. Kora MoXe fa 3ampasute Uan 3akpuete mMoata cMeTka?

Moxe [a 3aKpuem Win 3aMpasnM BallaTa CMeTKa ¢ He3abaBHO AeiicTBue (BKIUUTENHO A0CTbNA
[0 YCNyruTe, KOUTO BM Ce NPefoCTaBsT OT ApyruTe KOMnaHum B rpynata Ha Revolut), n ga
npekpaTM Ballus AOCTbM A0 HAWMS ye6 caiiT npu U3K/UUTENHN 06CTOSTEeNCTBA. V3KNoUnTENHUTE
o6CTOsATENCTBA BK/IHOYBAT C/leAHUTE:

e akKO OCHOBaTeJIHO noao3npamMe, ve AEVICTB&TG C uen naMmama manm no Apyr HavynH n3ebpLuBare
npecTbli/IEHNE;

e aKo Bue (Unu nuue, AelicTBalLo OT Balle UMe) HE CTe HU NpeAocTaBUIM UHpopMaLusi, OT KOSTO
Ce HYX[AaeM, WU cunTame, ye MHopMaLmsaTa, KOSTO CTe NPeaocTaBu/In, € HenpaBuHa Un
HEBSIPHA;

e Hapywunnmn cte HaCTtoAwunTe rnpasuia n ycaoBnuAa CEPMUO3HO WK TN HapyllaBaTte MHOITOKpaTtHO 1 He
CTe Kopurmnpasin HapyLLIGHVIGTO(FITa) B pa3yMeH CpPOK, cnen Kato CMe o USUCKauin OT Bac;

e aKo MMaMe MHdopMmaLys, Ye 1U3non3BaTte NPUIoKeHNeTo Revolut No HauMH, KOMTO e BpeaeH 3a
HaC WK HaWKMs codpTyep, CUCTEMU UM Xapayep;

e AKO OCHOBATE/IHO cUMTaMe, ye TOBa, Ye NPoAb/KaBaTe [Aa U3ros3sarte Ballata CMeTKa, Moxe Aa
HaBpeaM Ha HallaTa penyTauus Um nNpecTux;

e aKO CMe MOWUCKa/IN Aa HU BbPHETE Napu, KOUTO HU Ab/KUTE, a BUE He CTe o Hanpaswuiu B
pasyMeH nepuog, oT BpeME;

e aKo CTe 06SABMIN HECHCTOATENHOCT; UK

e aKo TpsAbBa Ja ro HanpasuM CbI/IACHO AafleH 3aKOH, pasnopeaba, cbaebHa 3anoses v
NHCTPYKLMM Ha OMOYyACMaH.

Moxe CbLLO [a peLunm Aa 3akprem Uav 3aMpasumM Ballata CMeTKa nopaamv apyru npuynHu. Lle ce
CBBbPXEM C Bac upes npunoxeHmeto Revolut noHe wectaecet (60) gHW, Npeay Aa ro HanpasBuM.
3akprBaHeTO Ha BalllaTa CMETKa U NpekpaTsaBaHETO Ha CNopa3yMeHVETO MOXE CbLLO Aa NpekpaTtu
APYrn criopasyMeHusi, KOUTO CTE CK/IIOUMAN CbC UK Ype3 Hac. Moxe [1a nosy4ynTe olle MHGopMaLms
upe3 NPUIOXKEHNETO Revolut nnm Kato ce CBLPXETE C Hac.

25. Moxem ga npomeHsaAMe Te3un yC/1oBuS

MoxeM Aa NPOMeHUM Te3n npasuia 1 YC/10BMsS camo Nopaaun criefHuTe NpUUHM:
e aKo cuMTame, Ye Taka No-/IECHO Le M pasbupare uam we ca Bu Nno-nosiesHy;

e 3a [a oTpassiBaT HauuMHa, No KOWTO ce ynpas/isiBa Hallus 613HEC, 0COGEHO ako NpomsiHaTa e
Heo6xoaMma nopaay NPoMsiHa B HauMHa, Mo KOWTO ce npeaocTaBsa AafeHa (hvHaHcoBa cucTema
WK TEXHOMOT S

e 3a fa oTpa3dBar npaBHUTE U PETY/1aTOPHUTE N3NCKBaHNA, KOUTO CE OTHACAT 3a Hac;

e 3a fa oTpa3dBaTr NMpPoOMEeHUTE B pa3xoguTte 3a ynpas/ieHNne Ha HallnA 6u3Hec; nnn



e Tbil KaTO npomMmeHdamMe nnm npeacrtaBaAmMe HOBW YC/1yrn Uian nNpoaykKTn, KOUTO 3acArar HaluTe
cblUecCTByBally yciayrn nnn npoaykTn, NOKPUT OT HaCToALLUTE npaBu/ia n yC/10BUA.

N3BecTABaHe OTHOCHO NPOMEHUTE

AKO [106aBsIME HOB MPOAYKT WK YC/yra, KOMTO He NPOMEHS! NpaBu/iaTta 1 yCc/ioBMsiTa Ha BallaTta
CMETKa, MoXe Ja Ao6aBUM NPOoAyKTa WK ycnyrata HesabaBHO 1 [la BU YBEAOMUM, Npeav Aa ro
n3nonseare.

B npoTuBeH cnyyaii we B1 aagem noHe 60-AHEBHO NpeausBecTue Ypes npunoxeHneto Revolut u/
WM UMelin, Npeamn Aa HanpaeyvM KakeBato U [a e npomsiHa. LLle npuemem, ye cTe yaoB/IETBOPEHN OT
npoMsiHaTa, OCBEH ako He HU MHAopMMpaTe, Ye 1UckaTte [a 3akpveTe CMeTKarta cu, npeam npomMsiHata
[a Bnese B cuna.

26. BawumTte npaBa Ha Bb3CTaHOBSABaHe 3a nsawlaHna ¢ kapta Ha Revolut u
AnpekTH gebutn B SEPA

MnawaHuns c kapta Ha Revolut
MoxeTe ga novckare OT Hac Aa Bb3CTaHOBUM CyMa, U3Ter/ieHa OT Ballara CMeTKa, ako BCUYKMN OT
CnefHnTe TOUYKN ca NPUNOXUMN:

e &l CTE Cbrnacue, 4e ganeHo njaaHe Mmoxe ga 61>,c|,e n3TersieHo, Ho He CTe Ce Cbrnacuin C
AGIZCTBMTeﬂHaTa CyMa Ha nnawaHeTo;

e Un3TerzieHara Cyma HagsuilaBa o4akBaHarta OT BacC Npu BCUYKA obcTosTeNncTea (BKI'IPO‘-II/ITGJ'IHO
BallnA Moaes1 Ha xaleeHe);

e JIMLETO, Ha KOETOo CTe Hanpaswan nnawaHeto, e B EN3;
e He CTe ynb/IHOMOLMAN niawaHeTo ANPEKTHO NPU Hac;

e HVEe N NNLETO, Ha KOETO CTe 3aniaTuin, He cMe BM NpefocTaBuIn MHhopMaumsa 3a nnawaHeTo B
nepvog, Ha YeTnpu cegmuum, npean aa 6bae U3TErneHo;

e CT€ NOUCKas1n OT HaC Bb3CTaHOBABaAHE B paMKUTE Ha OCeM ceaMULN OT U3TErNAHe Ha MniallaHeTo
OT BallaTa CMETKa.

Hanpumep mMoxeTe fa nonyymTe Bb3CTaHOBABAHE, ako CTe Jasiv Ha XOTes paspelleHne aa TakcyBa
BallaTa kapTa Ha Revolut 3a BCYKO, KOETO CTe B3e/IM OT MUHMGapPa, HO XOTE/TLT BU € TaKCyBal
noBeue rnapu, OTKO/IKOTO € MOXes10 Aa oYakBaTe B rpaHuLMTe Ha PasyMHOTO B MOMEHTa, B KOWTO CTe
M [ann paspeLleHne 3a ToBa.

Moxe [Ja nouckare noseye MHpopmauus, 3a Ja pascnegsare Bbnpoca. Le B Bb3CTaHOBUM napute
UMK LLie BM UHhOPMMpaMe 3alllo He MOXEM Aja ro HarnpasuM, B pamkute Ha 10 paGoTHW AHW OT
[arara, Ha KoaTo CTe HU Janu MHopMaumsTa, KoSTo CMe Mouckaam oT Bac.

AnpekTHu ae6utn B SEPA

AKO CTe Hanpasunun gupekteH Aebut B SEPA, nokaszaHute no-rope 06CTOATENCTBA HE € HY)XXHO Aa ce
npunarar. e nmate npaBo Ha 6e3yC/I0BHO Bb3CTaHOBSIBAHE Ha CPEACTBa, ako Cce CBbPXETe C Hac B
pamkuTe Ha OCeM ceaMuumM OT gatata, Ha KOATO N/iawaHeTo e U3TerneHo OT Balara cMeTKa.

BpblwaHe Ha Bb3CTaHOBEHU NaljaHns



AKO CMe B/ BbpHa/IM NnalaHe 1 cneg ToBa cMe pasépasiv, Ye He CTe MMasin NpaBo Ha HEero, Le
TpsbBa [la HY Bb3CTaHOBUTE NapuTe.

27. Bue 1 HocuTe OTTOBOPHOCT, ako Hello ce o6bpKa C MOATa CMETKa, MosATa
kapTa Ha Revolut nnn npunoxeHneto Revolut?

LLle HanpaBUM BCUYKO Bb3MOXHO, B FPaHMLUMTE Ha pasyMHOTO, 3a [la Ce YBEepUM, Ye HaLUUTe YCyru
paboTAT 6e3 NpekbCBaHe U Ye ca AOCTbMHM NPU NPYEeMIMBA CKOPOCT. BbMNpeky ToBa He MOXEM Aa
o6ellaem, ye ToBa BMHArY Le e Taka Wan Ye ycnyrute HaMa Aa MmMat HUKakBu rpeLki. Cblio
pasynTame Ha HSKoV TPEeTU NnLa Aa NpefocTaBsT YC/yr KbM Bac, KOETO MOHSIKora Moxe Aa
npekbCcHe HaluTe ycnyrn. BuHary e HanpaeyM BCMYKO MO CUIUTE CU Aa paspeLunmM npobnemu ¢
HaluMTe ycnyrn 6e3 3HadeHve OT npuynHaTa.

Ako nmMarte kapTa Ha Revolut, Le B/ M3BECTMM 3a MPOMEHU B HallaTa CUCTEMA, KOUTO Le 3acerHar
BallaTa Cnoco6HOCT Aa M3non3eare KapTaTa.

He HoCMM OTTOBOPHOCT 3a 3arybu BCNeACTBME HA HallaTa HEBb3MOXHOCT a U3Mb/IHAM
3ab/HKEHMsITA CU 3a N/allaHrsl KbM 1 OT BalllaTa CMETKa nopau:

e MpaBHO WIN PErynartopHo N3nNCKBaHe;

e HenpeasnanmMmn CbOUTUS N3BBH HaLINS KOHTPOJ1, KOUTO € 6110 HEBBL3MOXHO aa n3berHem B
MOMEHTa;

o KPUMUHASIHA WU APYrA HE3AKOHHM AENCTBMSA HA TPETU N1La, BOAELM A0 LWETK 3a Bac WK Apyru
nua (OCBEH ako He e AMPEKTHO YKa3aHOo B HACTOSILLMTE NpaBuia 1 ycroBus); Unu

o O/10KMpaHe Ha BallaTa CMEeTKa, KoraTo ce npusaraTr B cuia 3akOHOBU U3MCKBAHWUS, BKIOUNTENTHO
TakuBa, CBbp3aHn ¢ 6bopbata ¢ npaHe Ha napu 1 6opbarta ¢ hHaHCUpPaHe Ha TEPOPUCTUYHM
opraHu3auun.

AKO He MOXeTe Ja 13ron3Bare Ballata kapTa Ha Revolut nopaau kakBaTo U Aa e npuunHa, Lie
6bAEeM OTTOBOPHYM Npef, Bac eANHCTBEHO 3a 3aMsiHa Ha kapTara.

LLle 6bAeM OTTOBOPHU €AUHCTBEHO 3a nNpeaBuanMU 3aryou.

AKO HapyLnm crnopa3yMeHUNETo, Liie HOCUM OTTOBOPHOCT 3a 3aryba, KoaTo CMe MOXenu aa
npeasnauM B MOMEHTa, B KOUTO CMe CK/IHOUUAN criopa3yMeHNeTo, Unn 3a 3arybara BC/iefACcTBue Ha
Halla nsmama uam rpyba HebpexHocT.

He HOCVM OTrOBOPHOCT Mpep, Bac 3a KOETo M Aa e OT C/iefHUTe 6e3 3HauyeHne Jasv npsako, Unm
KOCBEHO, MPOoM3TMYaLL0 BbB Bpb3Ka C HACTOALWMTE Npasuia 1 ycroBus:

e 3aryba Ha npuxoau nunu nevyanoa;

e HakKbpHSABaHE Ha NpecTmxa UNn penytaumusta Bu;
e 3aryba Ha 6usHec J0roBopv UM Bb3MOXHOCTY;

e 3aryba Ha oyakBaHW crecTsBaHus; Unu

e nocnepgalla 3aryba.

HWLLIO B HAacTosLMTE NpaBu/ia 1 YCI0BMS HE Npemaxsa Wan orpaHMyaBa OTTOBOPHOCTTA HU 3a CMbPT
WM NIMYHA TPaBMa, KOSITO MPOM3TYa OT Halla HEGPEXHOCT, UK 3a U3MaMHUN UM HEBEPHM
TBbPAEHNS.



28. Kak Moxe a Hu1 Ab/mKnTe napu

He moxeTe fa 3aemare napu OT cMeTkara C/, OCBEH aKo He Ce Bb3Mo/3Bare OT HAKOM OT Hawute
KpeanMTHN NPOAYKTW.

AKO BalWMAT GanaHC cTaHe oTpuuartenieH, Tpsbea He3abaBHO [a AONb/IHMTE BallaTa CMeTKa C
Heobxogumara cyma.

AKO He ycneeTte fa AONb/HUTE N fa BbpHETe 6anaHca C OTHOBO Ha Hyna Wan HU Ob/DKUTE Takcy
(pasnuuHKn OT TakCc Ha TPeTU CTPaHu 3a U3BbPLUBAHE UK NoJslyYaBaHe Ha nallaHe), Uiy gpyra
CyMa, HMe MOXeM Mo BCAKO Bpeme, 6e3 npeansBectve Uim novuckBaHe a yaobpxuM cymara, KoAaTo
HV Ob/DKUTE OT BCSKa CyMa, KOSATO TpsbBa Aa BU NaatuM, BKIKYMTENTHO OT BCSAKa Apyra CMeTka,
KOATO MMare npu Hac caMOCTOSATE/THO WM CbBMECTHO. Hapuyame ToBa Halle npaso Ha
KoMneHcauus. MoxeM CbLIO Taka fa YobpXUM napuTe OT Balla CMeTKa BbB BaslyTata Ha
AbpXaBara, B KOSATO X1BeeTe (BallaTa OCHOBHa BaslyTa) Wiv eKBMBa/IeHTHaTa CTOMHOCT OT Balla
CMeTKa B Apyra BanyTa, A0KaTo OTpuLaTeNHuUAT B GasiaHC 6be Hamb/IHO NoraceH.

AKO HAAMaTe JOoCTaTbyHO CPeAcTBa B CMETKAarta cu fa nnatuTe Takecute Wav Apyru Cymu, KOUTO HK
ABbDKATE, MOXE CbLUO Aa CUM Bb3CTAHOBMM Cymara no Apyr HauuH, Kakto € 06sCHEHO No-40ony, U we
BM YBEAOMVM Npean ga ro HanpasuMm:

1. yabpXaHe Ha cyMaTa, KOSiITO HU Ab/KUTEe, OT ChbXpaHeHaTa BU KapTa;

2. npeAnpveMaHe Ha Apyrv CTbMKM 3@ Bb3CTAHOBSIBAHE HA CPEACTBATA, KOUTO HU Ab/DKUTE, KaTo
Hanpumep:

e Bb3/araHe Ha areHuusi 3a cbbupaHe Ha AbL/TOBE [a Ce CBbPXE C Bac;

e M3JaBaHe Ha CbAe6HU NPOM3BOACTBA 3a LieNUTe Ha NPUHYAUTENHOTO U3Mb/HEHWE,;

e MHJIOpMMpaHEe Ha areHUuunTe 3a NpeaoTBpaTsaBaHe Ha M3MamMu, KbETO € NO3BOJIEHO;

e npeaaBaHe, NPEXBbLP/ISHE UMW pasnpeaesnsiHe Ha cyMaTa, KOSITO HU Ab/XUTe, KbM TPeTa cTpaHa.

AKO npeanpuemMeM HsiKou OT (M BCUUKK) TE3WN CTHIKK, MOXE [la BV TakCyBame 3a HalluuTe
OCHOBAaTE/IHV Pa3HOCKM 3a TOBa. Bb3MOXHO € CbLLUO Taka Aa 6bAeTe 06eKT Ha JOMb/HUTENHN Takcy
KaTo AOMb/IHATE/NHA Takca 3a A0Mb/iBaHe, YBENMUYeHa Ba/lyTEH MapX Npe3 NMoYnMBHUTE [HU, Pa3xoam
3a HasHa4yaBaHe Ha areHuus 3a CboupaHe Ha AbArOBE WM HaNPaBEHM OT HAC NPaBHU Pa3XoaMW.

AKO n3nuTBaTe (PrHaHCOBU 3aTPYLHEHUSA, Ce CBbPXKETE C HAC Ypes vaT B NPUIOKEHNETO 3a
cbAaeincTeume.

Moxe Aa HocuTe OTrOBOPHOCT 3a 3an/allaHe Ha AaHbLUy UK pasxoaun, KoUTo ce npuiarat 3a
nnatiaHus, KOMTo npasuTe Wiv noslyyaBaTe ypes Ballara CMeTKa, M YMETO CbOvpaHe OT BacC He e
Halle 3aZb/DKeHne. AKO Hanpumep cTe 3aKOHeH XuTten Ha Peny6nuka VipnaHousa n usterivre napu
oT 6aHkomaT B Penyb6nvka MpnaHans, Moxe a cbbepem cboTBETHATa CyMa 3a repboB Hanor 4o
3aKOHHUSI MaKCUMyM, KaKTo ce M3nckBa OT faHbyHuUTe opraHn Ha WpnaHaus (Irish Revenue
Commissioners). C ToBa felicTBMe, MOXe [a HanpasuM 6anaHca Bu oTpuuareneH (ako e
Heob6xo4MMO). 3atoBa BM CbBeETBaMe camu Aa nposepure!

29. Kora Mmoxe fia cTe OTTOBOPHM 3a Halluu 3aryou

Bb3MOXHO e Aa CTe OTTOBOPHU Npep, Hac 3a onpeesieHn 3aryou



AKO CTe HapyLUMAN HACTOSILLMTE NpaBuaa 1 yC/i0BUSt U/Wn 3aToBa CMe NpeTbpnenu 3ary6a,
CNEeAHNTE TOUKU e 6baaT NPUIOKUMN:

e L& HOCUTE OTTOBOPHOCT 3a BCSIKaKBM NpeaBuaummn 3arybm, Kouto cMe NpeTbprenn BCeacTeme
Ha Balle gencTeue (e ce onutame Aa cBedem 3aryomTte 40 MAUHUMYM); 1

e CbLIO HOCUTE OTTOBOPHOCT 3a NnpaBHU pa3xXodn B rpaHNLNTE Ha Pa3yMHOTO, KOUTO npounstunydar
BC/ieACTBME Ha HallunTe 3ary61/|.

30. Kak ce nogasar »anoéu

AKO CTe HeJOBO/IHU OT ycAyrarta Hu, Le ce onutame ga Kopurupame cutyaumsrta

BrHary npasymM BCMYKO NO CUMINTE CU, HO CbLLO Taka Cu JaBame CMEeTKa, Ye NOoHsKora Hewata ce
06bpKBaT. AKO nmaTte xasnba, ce CBbpPXKeTe C Hac. LLle npuemem 1 B3emem npeasung Bcska xanoa,
nogageHa OT Bac KbM Hac. HawmaT okoHYaTeneH OTroBOp Ha Ballata xanba navm nucmo ¢
065ICHEeHMe 3alLl0 OKOHYaTeTHUAT OTrOBOP He € 61 3aBbpLUEH, LWe 6bae NPefoCTaBeH B paMKnTe Ha
15 paboTHM OHW cnepf oTnpaBsHe Ha BallaTa Xasiba v Npu U3KIKYMTETHN 06CToATENCTBA — B
pamkuTe Ha 35 paboTHM AHM (KaTo B TO3U Criyyaid e BY yBeAOMUM).

Kak ce nopgaBsart xanom

AKO NpOCTO XenaeTe Aa NOroBopuUTe C HAKOrO 3a NpPo6/sieM, KOWTO BM MPUTECHSIBA, CE CBbPXXETE C
Hac ypes yara, AOCTbMNEH B NPUIOXeEHNETO Revolut. YaTbT B NPUNOXKEHMETO € HALUNAT MHCTPYMEHT
3a NoAapbXKa Ha KNIMEHTU U OTTOBOPUTE HU Ha HanpaBeHWTe OT Bac 3anMTBaHuATa yYpes3 yaTta B
NPUIOXKEHNETO He Noasiexar Ha CpoKoBeTe 3a 06paboTka Ha onnakBaHUs, NOCOYEHN MO-rope.
O6urKHOBEHO 6BbP30 ycnsaBame Aa ypearM BbNpocuTe Ypes NpuiokeHneTo. BeposATHo we Tpsbea aa
HW nNpegocTaBuTe nHopmMaumaTa no-4osny.

AKO uckate fa nogazere opuLMasIHO OnslakBaHe, MOXeTe [ia ro HarnpasuTe, KaTto 1U3nosn3sare To3u
dhopmynsp. OcseH ToBa MOXeTe Aa HK nuweTe no uvein Ha formalcomplaints@revolut.com. Ako
n3pasunTe xenaHve ga nogajerte onsaksaHe, KOrato KOMyHVKMpare ¢ Hac, H1e Lwe BY NpegocTaBum
dhopmynsap 3a xanba uam Moxem ga nogagem opuumanHis popmynsp 3a onsiakeaHe BMECTO Bac U
HaluMTe areHTU Aa aHasmampar Balms criyydain Kato ogouumaniHo onsiakBaHe.

Lle TpabsBa fa H1 nHdpopmuparte 3a:

e VMETO U (hamunuaTa cu;

e TenedOoHHMA HOMEP 1 UMEeIN apeca, CBbpP3aHu C Ballns akayHT;
e eCTecTBOTO Ha npobnema;

e BPEMETO Ha Bb3HUKBaHE Ha Npobnema; u

e Kak buxTe nckanm fa ypeavm Bbrpoca.

LLle pa3riegame Baluata xanba v Lie B1M OTrOBOPVM Mo UMeiin. LLie KoMyHuKMpame ¢ Bac Ha
aHITIIACKM e31K, OCBEH aKO He HU MHCTPyKTMpaTe [Apyro.

He3aBMCKHMO OT FOpHOTO BUHArK MMaTe NpPaBoTo Aa ce 0GbpPHETE KbM OpraHnTe 3a U3BbHCbAEGHO
paspellaBaHe Ha CrnopoBe, yNoMeHaTy No-rope, BbB Bpb3Ka C Xanba 0THOCHO Hawla ycnyra. Cbllo
“Mate NpaBoTo Aa noaaeTe Xanba BbB BCEKM KOMMNETEHTEH Cb/fl, ako cuuTate, e CMe HapyLLuImn
3aKoHa.

OpraH 3a U3BbHCBbAE6HO pa3peLllaBaHe Ha CMOpPOoBe 3a Xasiou, CBbp3aHu ¢ PUHAHCOBUTE
ycnyru


https://forms.revolut.com/058d9447-abe1-4974-a8ad-234dfc2d77b7
https://forms.revolut.com/058d9447-abe1-4974-a8ad-234dfc2d77b7

AKO He CTe JOBOJIHM OT HauMHa, Mo KOMTO cMe 06paboTuiv xanbarta, MOXeTe Aa A OTHeceTe [0
BaHkara Ha J/lutea B pamkuTe Ha 1 (efHa) roguHa OT fataTa, Ha KOATO CTe U3npatuam sawara
Xanba. B TakbB cny4vali baHkaTta Ha /lntBa 6u AelictBasia kKaTo opraH 3a U3BbHCBHAEOHO
cnopasymsiBaHe, KOWTO ce 3aHMMaBa CbC CNOpoBe Mexay noTpebuTteny u 4ocTaBymLmM Ha
(oMHaHCOBW YCyTWn.

AgnpecsT e: Zalgirio g. 90, 09303 Vilnius, Peny6nuka /inTsa.

MoxeTe fa HamepuTe noeeye MHGOPMaLMA Ha TeXHUSA yeb cauT.

O6bpHeTe BHMMaHMe, Ye ako rnoxenaerte a nmare Bb3MOXHOCTTa Aa ce 06bpHeTe KbM baHkarta Ha
JlnTBa B KQ4eCTBOTO i1 Ha OpraH 3a M3BbLHCBHAEOHO pa3pelLaBaHe Ha cnopose, TO TpsAbea ga
oTnpasuTe Xanbata cu KbM Hac B paMkuTe Ha 3 (Tpu) Mecela OT AeHs, B KONTO cTe pasbpasiv unm
6w cneaBano fa cTe pasbpasiv 3a BEPOATHOTO HapyLLeHne Ha BaluuTe npasa Uin 3aKOHOBU
NHTEepecu, NpomnsTuyaLLmM OT crnopasyMeHUeTo C Hac.

PasrnexgaHeTo Ha xasiba B baHkarta Ha J/lutea e 6e3niaTHo.

OpraHbT 3a M3BbHCBHAEOHO paspellaBaHe Ha CropoBe 3a NoTPebuTesnIcKn CnopoBe, KOUTO He
nonazar B KomneteHuunte Ha baHkata Ha /InTea, e [ bpXaBHUAT OpraH 3a 3aluTa Ha npasara Ha
notpeéurtenure.

AppecsbT e: Vilniaus str. 25, 01402 Vilnius, Peny6nuka J/intea.

MoxeTe fa HamepuTe noseye MHopmaumusa Ha TexHusa yeb caint. MoxeTe CbLLo Aa pasyuTare Ha
3ab/DKUTENTHUTE Npasu/ia 3a 3awmuTa Ha noTpebuteninte B ctpaHara oT EN3, B KOATO XuBeeTe.
MoxeTe CbLLO fa nogagete xanba 40 CbOTBETHUTE OpraHn 3a M3BbHCBHAEOHO cnopasymsiBaHe,
KOWUTO Ce 3aHMMaBar C Xasibu OT rpaxaaHu BbB BallaTta gbpxaBa no OTHOLeHVe Ha (ouHaHCcoBUTe
ycnyru, Kouto npegocrtassamMe. CnMChbK C TakuBa OpraHn MOXeTe Aa Hamepute TyK.

OpraH 3a USBbHCBAEOHO pa3peluaBaHe Ha COPOBe 3a XXasbu, CBbpP3aHu ¢ 0O6paboTKaTa Ha
NINYHN AAaHHU

MmaTe npaBo ga nogagerte xanba Ao [bpXaBHMA MHCNEKTopaT 3a 3awmTta Ha gaHHuTe (SDPI) -
NINTOBCKUAT HAZ30PEH OpraH 3a Npob/emMn cbe 3amTara Ha AdaHHuW.

AgpecsoT e: L. Sapiegos str. 17, 10312, Vilnius, Penybnuka J/Intea; nmeiin: ada@ada.lt.

MoxeTe fa HamepuTe noseye MHGopMaLma Ha TeXHUSA yeb cawT.

Ouwe nHpopmayus
LLipakHeTe Tyk 3a noBeye MHGopMaLnsa OTHOCHO Hallara npoueaypa no obpaborsaHe Ha Xasow.

MpaBHN geTannu

31. 3awmTa Ha laHHUTE 1 NOBEePUTENTHOCT

TpsibBa ga cbbepem nHpopmauus 3a Bac, 3a ga Bu npegoctasum ycnyrute no HaCcToSLWOTO
cnopasyMeHuve. 3a noseye nHdopmMauma 3a Ha4mHa, no KOMTo mu3nons3same Baluara iMyHa
NHpOpMaLWs, BUKTE HALLEeTO YBeAoM/IEHUE 3a NOBEPUTENHOCT 3a KIIMEHTU (JOCTBMHO TYK).

Karto ckntouBate cnopasymeHneTo, Brve npuemare, ye e cbbupame n cbxpaHasame Baluara imyHa
nHpopmaums, 3a ga Bu npegoctasum ycnyrute cu. ToBa He 3acsra npasara 1 3afb/DKEHNATa, KOUTO
Buve nnn HMe nmame cbracHo 3akoHa 3a 3alluTa Ha AaHHUTe.

MoxeTe fa oTTer/iMTe paspeLleHNeTo Cu1, KaTto 3akpueTe CMeTKarta Ci, KOeTo Lie npekpaTtu
crnopasymMeHneTo mexay Bac n Hac. AKo HanpaBuTe TOBa, H/e Le cnpem Aa u3nonssave Bawata


https://www.lb.lt/en/dbc-settle-a-dispute-with-a-financial-service-provider
https://www.vvtat.lt/
https://cdn.revolut.com/legal/terms/RBUAB%20ODR%20institutions%20October%202022.pdf
https://vdai.lrv.lt/
https://www.revolut.com/en-LT/legal/complaints-policy
https://www.revolut.com/privacy-policy/

MHhbopMaLms ¢ Len NpefocTaBsiHe Ha HalIMTe YCAyTi, HO MOXE [la Ce Ha/IOXU [1a S CbXpaHuM 3a
APYT 3aKOHOBW LiENN.

NMoBeputenHocTt
Kato cknouBate HacTosALWOTO cnopasymeHne, Bue HM gaBaTe paspelueHve Aa paskpuem Ha apyru
koMmnaHuu B rpynata Revolut (BkiountenHo Revolut Ltd) cnegHata nHdopmaims:

e (PaKTbT, Ye CTe Hall K/INEHT;

e ycnyrute, Kouto Bu npegocraBsme;

e HOMepa Ha CMeTKara;

e Bawwnsa/ute 6anaHc/n no cMeTka;

e oOnepawlmu, KOUTO ca U3BBbPLLEHN UK Ce N3BbPLUBAT OT Balue nwe;

e BalwwmTe 3agb/mKeHNsI N0 AbTOBE KbM Hac;

e 0bOCTOSITENCTBATA, NPM KOMTO BK ce npegocTaBsaT OMHAHCOBU YCAYTW;

e Balwata dpmHaHcoBa cuTyauusi 1 akTUBY;

e Apyra TbProBcka nHgopmaumsi, KOSTo CTe HU NPeaoCcTaBu/Iv, KoraTo ce OTKpUAM CcMeTkata; 1
e Bawute geliHocTu, NnaHoBe, AbATOBU 3a4b/HKEHUS WX TPaAHCaKUUX C APYr nuua.
VHdopmauusiTa no-rope Moxe ga 6bAe paskputa Ha Apyrn YneHose Ha rpynarta Revolut, korato:
e e HeobxoaMma 3a U3BbpLIBaHe Ha (OMHAHCOBO CHETOBOACTBO, OAUT WU/ OLEHKA Ha pUCKa;

e M3M0M13BamMe 06LLUM cucTeMM 3a MHGopMaLMs UM TEXHUYECKO obopyaBaHe (CbpBbPK);

e e Heobxoayma 3a NPeaoCcTaBsHETO Ha YC/yru, KOUTO CTe 3asBUN; UMK

e € HeobxoavMa 3a paspaboTBaHe uUn nogobpsiBaHe Ha yC/yruTe, KOMTO NpeaocTaBsiMe B rpynata
Revolut.

Bcuuko, KoeTo e n3bpoeHo no-rope, Hapuyame ,K/IMeHTCKa TaHa", KoATo TpsAbea fa 3alimTaBave,
KakToO ce U3MCKBa OT NPUIOKUMUTE pasnopesou.

Hsakomn oT pyHKUMMTE, KOUTO NpefocTaBsaMe B NpuioxeHneTo Revolut, ca oT coumasiHo ecTecTBo.
Karo ckntouBate crnopasymeHueTo, Bue pasbuparte 1 noTebpxaasare, ye B C/iyyai ye He cTe
NPOMEHUNN NpeanoynTaHmaTa Cu 3a NOBEPUTENHOCT B NPUIOXeHNeTo Revolut, apyrute
noTpebuTenn Ha Revolut morat ga BMAAT orpaHnyeHa nHgopmaumus 3a Bac (kato BaweTo nwve,
npodnsiHa CHMMKa 1 nnaHa Ha Revolut, KolTo n3nonseare). Hanpmumep, ako KNMeHT Tbpcu BaweTto
NOTPEeObUTESICKO UMEe B NPUIOXKEHNETO, TOM e BUAM MBAHOTO By nme n npoduiHata CHUMKA.
MoxeTe fa NPOMeHUTEe HaCTPOMKUTE CU 3a MOBEPUTENHOCT B NPUIOXEHNETO Revolut No BCAKO
Bpeme.

32. Halwa vHTenekTtyanHa cobCTBeHOCT

Lisnata nHTenekTyasiHa COGCTBEHOCT B HaLIMTe NPOAYKTU (Hanpumep CbAbpXaHNETO B HALLETO
NPUIOXKEHME 1 Ha HalKnA yeb caiiT, HaLWWEeTo /1I0r0 U AM3aiHy Ha KapTu) ce nputexasart OT Hallata
KoMnaHus mMalika — Revolut Ltd (komnaHus, yupegeHa B AHINNS 1 Yenc ¢ HoMep Ha KOMMaHus:
08804411, uniito othuc Ha pernctpauus e Ha agpec: 7 Westferry Circus, Canary Wharf, London,
E14 4HD, O6eanMHEHOTO KpPasiCTBO) M Ce M3MN0oMA3BaT OT Hac 1 Apyrin komnaHun B rpynata Revolut. He



TpsibBa Aa M3non3Barte Tasn MHTeNekTyasiHa COGCTBEHOCT KaTo Balla CO6CTBEHA, a camo 3a Ja ce
Bb3Mo/3BaTe OT HaluTe NpoAyKTU. Bre cblyo HSMaTe npaeo Aa M3nosi3Bare 06paTHO MHXEHEPCTBO
3a HaluuTe NpoaykTu (T.e. Aa rv Bb3npoussexaare crief noapobeH nperneq Ha TaxHarta
KOHCTPYKLWS UK CbCTaB).

33. Hakon npaBHKU getannm

HawwmAaTt goroBop c Bac

Camo BvE U HVe Mmame npasa Mo HaCTOSILLOTO CnopasyMeHue.

CnopasyMeHMeTo e JIMYHO 3a Bac M He MOXeTe Aa NPexXBbp/ISTE Npasa Wan 3a4b/DKEHUSI MO HEro Ha
HUKOIA Apyr.

HaweTo npaBo 3a NpexBbLP/ISAHE U Bb3naraHe

Bue gaBate cblfacue 1 H paspellaBaTte Aa CivBame, peopraHusmpame, oTaensime,
npeo6pasyBamMe W U3BbpPLLBAME BCSKakBa Apyra hopma Ha peopraHusaums uam
NPeCTPyKTyp1paHe Ha APYXeCTBOTO UM AERHOCTTa CU U/UK Aa NPeXBbPIsME UK Bb3farame
BCUYKI CBOW MpaBa 1 3a4b/HKEHNS N0 HACTosILWMTe npaBu/ia 1 YCNoBKS Ha TPETU Nuua.

Hue e npexBbpavM Bally 1 Hally Npasa Uy 3a4b/HKeHNs No CropasyMeHNETo, ako ToBa Hsma Ja
MMa 3HAUUTE/THM HeraTMBHM Nocneauuy BbpXy BallMTe npasa ChI/lacHO Te3U NpaBuia 1 yc/ioBus
UM ako TpsibBa Aa ro HanpasuM, 3a [a CnasumM NPaBHO UK PerysiaTopHO U3NCKBAHE, UM ako ToBa
6b/le HanpaBeHO B pe3y/nTaT OT OCbLIECTBABAHETO HA peopraHusauus (1 nogo6eH npouec). e
“Mate npaBo [a NpekpaTuTe BallaTa CMETKa, Cfief Kato 6bAeTe yBeJoMEeHM 3a NPeoTCTbIBAHETO,
C/IMBAHETO, peopraHun3aumsaTa uam apyro CXoAHo AeicTBue.

Mpunara ce 3akoHOAATE/ICTBOTO Ha J/IUTBa

3akoHoaaTencTBOTO Ha Peny6nnka Jiutea ce npuiara KbM HacTosiLMTe NpaBuna n ycnoBus u
cnopasymMmeHueTo. BLNpekn ToBa BCe Nak MOXEeTe [a pasunTtare Ha 3afb/DKUTeNnHuTe npasuna 3a
3aluTa Ha noTpebuTtennTe B ctpaHarta oT EN3, B KOATO XunBeeTe.

Mpunara ce aHrNuiickata Bepcus Ha cNopasymMeHUeTo

AKO Tesu npaBuna 1 ycrioBusi ca NpesefieHn Ha Apyr e3uk, MPeBoAbT e camo 3a CrpaBka U ce
npunara aHrnviickara Bepcusi. Kato ckntousate HacTOSILLOTO CropasyMeHne 1 npruemare yciyrute Ha
Revolut, noTBbpXAaBaTe, ye pasdrpare aHr/IMIACKM e3rK 1 ce CbracaBaTe KOMyHUKaLmsiTa Ha
Revolut ¢ Bac Aa ce NpoBexaa Ha aHIIMNCKN e31K, KaTo CTaBa BbMNPOC 3a 3aKOHOBUTE
B3a/MOOTHOLLEHWS, KOUTO Bb3HMKBAT MO HACTOSLLOTO CriopasyMeHue, BKIUUTETHO MO OTHOLLIEeHWe
Ha NoJlaBaHeTo U pas3pellaBaHeTo Ha Xasbu.

HaweTo npaBo Aa NpUIOKUM crnopasyMeHUeTo B cuna

AKO CTe HapyLLU/IM CNopasyMeHNETO MEXAY Bac M Hac U HME He M3Mb/iHsIBaMe npasaTta Cu Uin
3aKbCHSIBAMe C M3Mb/IHEHMETO M, TOBA HSIMA [la HW NOMpPeYn Aa U3Nb/HUM Te3n Uam Apyru npasa
Ha No-KbCHa Jara.

3aBexgaHe Ha NpaBHU [EiCTBUSA CpeLyy Hac



MpaBHU AENCTBMSA CbI/TACHO TE3N NpaBuaa 1 ycrioBus Morat ga 6baar OTHECEHWN eAVHCTBEHO KbM
cbannuuwata B Penybnuka J/intea (Mim B chbaunmuiata Ha gbpxasa uneHka Ha EC, B KosTo
XuBeete).



