
These terms have been updated and will take effect starting May 4, 2026.

Subscription

Subscription fee:

BRL 249.99 a month or BRL 2,499.90 a year.

Add money

From bank accounts in Brazil (in BRL):

Free

From bank accounts abroad:

Free

Please be advised that other banks may charge you a fee for adding money to your

Revolut account, and it is your responsibility to bear these fees (if any).

Card

Two free plastic Revolut cards (Premium designs), being 1 Combo card and 1

Global Debit card.

One free Ultra card (Ultra design). You may choose either the Combo card or the

Global Debit card as your complimentary card. The first card you request to be

issued will be the one provided free of charge.

Note: Any additional cards requested beyond your first free card will be subject to a

fee, as outlined in the "Additional Revolut Cards" section below.

Important: If you decide to withdraw from your plan within 7 days of joining, and your

complimentary free Ultra card has already been issued, we may charge a fee to cover

the card's manufacturing and shipping costs and show it before you proceed. Prices

will be the same as any "Additional Revolut Cards".

Additional Revolut Cards:

You can order additional Revolut cards for a fee:

Premium designs: BRL 25.99

Metal designs: BRL 124.99

Ultra design: BRL 364.99



Depending on the situation, the card can be free of charge (if stolen or cloned, for

example).

Custom Card (design your own card in the Revolut app):

This feature is subject to card stock availability and card design constraints.

Personalisation is free for Ultra users.

Special Edition Card:

Price per card varies depending on the edition. We’ll tell you what fee applies before

you order your card in the app.

Virtual Revolut cards:

Standard virtual designs: free

Exclusive designs: you can redeem your RevPoints to unlock exclusive virtual card

designs. All details regarding the RevPoints required to complete the purchase of a

special design card will be shown to you in the app before checkout.

Using your RevPoints

Your RevPoints can be used to cover either the full or partial cost of a physical card. If

you choose this option, the final price, including any RevPoints required, will be clearly

displayed in-app during checkout.

Spend

ATM Withdrawals:

Withdrawals in Brazil: fee-free withdrawals.

Global ATMs: BRL14,000.00 per rolling month with no fees charged by us. After

this limit, there is a 2% fee of the withdrawal, subject to a minimum fee of BRL6

per withdrawal.

Please take in consideration that ATM providers can charge additional fees.

Send

This page sets out the payments you can send for free on an Ultra plan, and the fees

you will pay for any other payments. If a fee applies, we'll let you know in the Revolut

app before you make the payment.

Instant transfers to other Revolut Users:

Free.

This means any Instant Transfer to any Revolut user, globally.

Local payments:



Free.

This means payments in your base currency that are sent to an account in your

country.

All other international payments:

Ultra customers have fees waived on international remittances.

Card Transfers:

Card transfers will be charged 7.50 BRL + 0.8% of the transferred amount.

Exchange

Whenever you make a foreign exchange transaction using Revolut, we use simple and

transparent pricing:

You get the Revolut exchange rate;

We add an exchange fee (if one applies); and

Where possible, we will tell you the total cost before you make the exchange.

This pricing applies to exchanges in FIAT currencies. We’ve explained it in more detail

below.

Exchanges involving BRL

Ultra customers are entitled to a monthly fee-free currency exchange allowance of

BRL 20,000. This limit applies to the aggregate volume of all transactions, including

both conversions from BRL into foreign currencies and conversions from foreign

currencies back into BRL.

Once you exceed this limit, a total fee of 1.4% for exchanging BRL to foreign

currencies and 1.0% exchanging foreign currencies to BRL shall be applied to the

value of each subsequent exchange transaction performed within the same monthly

cycle.

Between Other Currencies

Ultra users pay no fees when exchanging foreign currencies.

Exchanging cryptocurrencies:

Whenever you exchange crypto using Revolut, we use our pricing formula: "rate + fee =

total cost."

The rate we use for crypto is defined in our Terms and Conditions for Crypto. It’s set

by us, based on the rate offered by crypto exchanges, and it has a variable rate

(meaning it constantly changes). You can always view the current crypto exchange

rate in the Revolut app.

When you exchange crypto, we will charge the following fees:

A fee of 0.49% of the value of your crypto transaction or BRL 5.00 , whichever is

greater



As always, we’ll show you the rate, fee, and total cost in the Revolut app before

making any exchange.

Contact Information

Online chat: https://www.revolut.com/pt-BR/contact-us/

Support phone numbers: +55 11 5039 1888 and +55 0800 591 1445 (toll-free);

Emails:

support@revolut.com – customer support

Ombudsman: available on business days, from 8:00 a.m. to 6:00 p.m. (Brasília

time), at 0800 591 1329 or by email at ouvidoria@revolut.com – for complaints

that could not be resolved through the customer support channels listed above

courtorders@revolut.com – fraud, information requests, or fund blocking requests

juridico@revolut.com – judicial matters or other legal issues

https://www.revolut.com/pt-BR/contact-us/

