AuTA N €kd0OT TwV 0pwV pag Ba 1oxvel aro 20.03.2023, eKTOC aTIO TN TIOPAYPAPO OXETIKA HE TO
«[Mw¢ PTTOPEi VO ag OQEIAETE XprjuaTa» OTo KEQAAAIO 28 n oTtoia 1oxVel atto 19.05.2023. Edv
eTIBLEITE Va BEITE TOUC BPOUC TTIOU 1oXVOLV PEXPI 20.03.2023, KAVTE KAIK EOW.

‘Opol yId 1I01WTEC

O Aoyaplaoog pov otn Revolut

1. MNati gival onUAVTIKEG OLTEC Ol TIANPOPOPIEC

To TIaPOV Eyypa@o TIOPABETEI TOLE OPOLE KAl TIC TIPOVTIOBECEIC VIO TOV TIPOCWTIKO 00C AOYOpPIAoHO
Revolut (0 Aoyaplaocpdg oag) Kal TIC OUVOQEIC LTINPECIEC Tov. ETtiong, artooca@nvilel GAA CNPOVTIKA
OTOIXEIO TIOU TIPETIEI VO YVWPILETE.

O1 TtopovTEG OpOI Kal TIPOUTIOBECEIC padi Pe TN oeAida MpounBeiwv, v MoAtikr MNpootaaciag
ATIopprTOoL, KOBWE Kol KABE GANO OPO Kol TIPOUTIO0ECT TIOL 1I0XVOLV YId TIC LTINPETIEC PAC,
OULVIOTOUV VOMIKY) CLUHEWVIO (EQPEENC «OLUPWVIO») aVAPEDQ:

e O€ 00C, TOV KATOXO TOL AOYyOpIOCHOU, Kal

e gudg, ™ Revolut Bank UAB (etaipeia eyyeypauuevn otn Anpokpatia tng AilBovaviag pe aplbuo
304580906 Kal KATAOTATIKA £0pa KOl KEVIPIKA ypa@eia otnv 006 Konstitucijos ave. 21B, 08130
BiAvioug, Anuokpatia ¢ AilBovaviag).

H mtapodoa cup@wvia gival 0opioTou Xpovou. Znuaivel 0Tl IoXVEl HEXPI VO TEPUOTIOTEL aTIO €0GE N
OTt0 EPAC.

H Revolut Bank attoteAei Tpdreda n ottoia €xel cuoTaBEl Kal adelodoTNOEl 0T AnuoKpartio NG
A1Bouvaviog pe apiBpo puntpwou 304580906, kwdikd e€ovalodotnong LB002119 Kal KATACTATIKN
€dpa otn dlebBuvon Konstitucijos ave. 21B, 08130 BiAvioug, Anpokpartia thg AilBovaviog. ‘Exoupe
AABel AdEI0 Kal ETIOTITEVOPOOTE aTIO TNV Kevipikr Tpdrmelda tng AilBovaviag Kal tnv Evpwrtaikn
Kevtpiki Tpareld, w¢ TIOTWTIKO idpupa. MTTopEite va deite TNV AdEIN HAC GTOV IGTOTOTIO TNC
Kevtpikng Tparmelag ¢ AilBovaviog 3w Kal Ta £yypa@a yia T c00TOON Kal TN AEItovpyia Tng
eTaIPEiag oTov 10TOTOTTIO TOL AlBouavikov MnTpwou Noplkwv MpoowTwy €dw. H Kevipikn Tpdrmela
NG AtBouaviag aTtoTeAEl TNV KEVIPIKN TPATIE(D KOl TNV ApXN XPNMOTOTUOTWTIKNC ETIOTITEING TN
Anpokpartiog tng AiBovaviag, n dievBuvan Tng omoiag eival Gedimino ave. 6, LT-01103, BiAvioug,
Anpokpartia Tng AtBovaviag, pe aplBuo eyypaeng 188607684 (TiepaItEPw TIANPOPOPIEC yIa TNV
Kevtpikn Tparela Tng AlBovaviag pttopeite va Bpeite otov 1ototomog www.lb.It. MTtopeite va
ETIIKOIVWVNOETE e TNV Kevipikr Tpdarmela ¢ AilBovaviag otov apiBuo tnAspwvou +370 800 50 500.
YTokeipeba emiong otov Nopo 1iepi TANpwuwv TNG Anuokpartiag tng AilBovaviag, o oroiog pubpilel
TIC OPACTNPIOTNTEC KAl TNV €VBLUVN Pag, TNV TIAPOXA LTINPEECIWVY TIANPWHWY, Ta SIKAIWHOTO KAl TIG
UTIOXPEWOEIG TWV TIEANTWV HAC Kal TIC I0XVOVCEG TIPOUNBEIEC.

S NUEIVOUPE OTI ASITOLVPYOUE KOl TIAPEXOUHE LTINPETIEC TIC EPYATIUEC NUEPEG TNG ANUOKPATIOC NG
AlIBouaviag Kal HOvo OTav OUTEG Ol EPYACIUEG NUEPEG OTN Anpokpatia Tng AlBovaviag GUUTTITITOLY JE
TIC epYAOIPEC NUEPEC TOL Hvwpévou BaaiAeiov (HB).


https://cdn.revolut.com/terms_and_conditions/pdf/payments_uab_personal_terms_3.2.3_1679301302_el.pdf
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Eival onuavtikd yia g vo KATOVONOETE TIWC AEITOLPYEL 0 AOyapIOopOg oac. MTtopeite va {nNTrioste
OVTIYPO@O TWV TIAPOVTWVY OPWV Kal TIPOUTI00ECEWVY avda TIACO OTIYPN HECW TNC EQapuoyng Revolut.
Edv emiBupeite TIEPIOOOTEPEC TIANPOPOPIEC, UTIOPEI VO 0O QAVEL XPHOIUO va SIaBACETE TNV EVOTNTA
> UXVEC EpwTACEIC. (1OTOOCO, 01 €V AOYyW ZUXVEC EpwThoEIC eV ATIOTEAOUV PEPOC TNG CUPPUVIOC PG
padi oag).

2. Ti €idouc Aoyaplaopog gival o Aoyaplaoudg yov Revolut;

O Aoyaplaopoc 00¢ 0€ EPAC ATIOTEAE AoyOplIaoUO TIANPWHWY Kal To XPrUOTa o€ auTév diatnpouvTal
o110 €UAC WC KATABEDN. AUTOC O TOTIOC AOYOPIOCHUOU OVOUACETOI GLVABWC KTPEXOVPEVOC
AOYQPIOOPOC» KOl OTIOTEAEL TOTTIO TPOTIECIKOU AOYUPIOCHOU OTIOU UTIOPEITE VO ATIOBNKEVETE, Va
TIPAYMOTOTIOIEITE AVAANYN XPNHUATWY Kal VO KAVETE TIANPWUEC. ZTOUC TIAPOVTEC OPOUC KOl
TIPOUTIO0ETEIC EVOEXETAI VO TOV OVOPEPOUHE WC «Aoyaplaaud Revoluty», «tpexolpevo Aoyaploouo» 1
«AOyaplOoHO».

AEV TIPETTEL VO TOV XPNOIUOTIOIEITE YO ETIOYYEAUOTIKOUCG OKOTIOUC. EAv emmiBupeite va XpnoiUoTIoINoETE
évav Aoyoplacpuo Revolut yia emtayyeAuatikoug oKoTioUg, Ba XPpEIaOTEi €ite va altnBeite Evav
Aoyapioopo Revolut Pro 1} évav Aoyaploouo Revolut Business.

A&V TIANPWVOULUE TOKOULC VIO KOTOBETEIC OTOV TPEXOVEVO Aoyaplacud oog. MTtopeite va Kepdioete
TOKOULC KOTOBETOVTAC T KEPAAQIG OOC O £VO OTIO TO EVTOKA TIPOIOVTO PAC, TA OTIoI0 EVOEXETAl VA
TIPOCPEPOLHE KATA KAIPOUC.

3. Xpnron Xpnuatwyv otov AoyapIioouo ooq

MOAIC TIPOCBECETE XPUATA GTOV AOYAPIOCHO oag, Ba €XETE TN dLVATOTNTA VO XPNOCIUOTIOIEITE TIC
UTINPEDiEC pac. MNa TTOPAdEIYHA, PTIOPEITE VO KAVETE Ta aKOAoLOQ:

e VO OTIOOTEAAETE XPAHOTO Kal VO AAUBAVETE Xprjuata aro AAAoUG Aoyaplacpoug Revolut kal
Aoyaplaopolg eKTog Revolut,

e VO OVIOANACCETE XPAMOTO OTTIO TO £VO VOUIOHUO OTO AAAO (N OTTOKOAOUUEVN aVTAAAQYT)
VOUIOUATWVY). Katd KaipoUug, Ta SI0BECIU0 VOUIOUOTO YTTOPE VO aAAAouy,

e VO TIPOYUOTOTIOIEITE TIANPWHEC KO VA KAVETE OVOANYN PETPNTWV XPNOIUOTIOIVTAG TNV KAPTA GAG
Revolut kal

e VO TIPOBAAAETE TIANPOPOPIEC YIO TOV AOYOPIACHUO OO¢ Kal va ToV dIOXEIPICEDTE.

IMPOCBETOLE CUVEXEID VEEC AEITOLPYIEC KAl LTINPECIEC. OO 0OC EVNUEPWVOUUE OXETIKA PE AUTEC
MEOoW TNC EQappoyng Revolut.

O KOpIOC TPOTIOC PE TOV OTIOI0 TIAPEXOLE TIC LTINPECIEC POC €ival PEow TNC EQapuoyng Revolut yia
Kivntd. QoTO00, TIAPEXOVUE TIC LTINPECIEC YOG KOl PE AAAOLC TPOTIOVC, OTIWG PECW IOTOCEAIDWY,
OAAWV e@apuoywv, APl Kal GAAwV péowv. Ot 6pol autoi 1IoX0D0LY OTIOTE Kal OTIWC EXETE TIPOCBOON
OTIC LTINPECIEC PaC. AUTO onUaivel OTI IGXVOLV YIO OAOUC TOUC TPOTIOUC UE TOULC OTIOIOLE PTIOPEITE Va
EXETE TIPOCBOCN GE PIO CUYKEKPIPEVN UTINPETIA, AKOPN KOl OV AVOQEPOPACTE OTOUC OPOUC OLTOUC OF
TIpOCoBoon oTnV UTINPECia aTtd CLYKEKPIPEVA PEaa. Ma TTapadelypa, Otav ava@epOUAoTE O
TIANPWEC YE Kapta Revolut, evwooUue TIANPWUEC PE XPrION QUOIKNAG KAPTOC, OAAN KOl E EIKOVIK)
KAPTO 1} KApTa Ttov Tipootifetal oto Apple Pay i oto Google Pay.

4. MTtopw va avoiéw Aoyaplaopo Revolut;


https://www.revolut.com/en-LT/help

ATt0deXOUEVOL OUTOVC TOUC OPOUC Kal TIPOUTIOBETEIG, ETIRERAICVETE OTI:
o EXETE ANAPel pEow email, dlaBdaaoel Kol KOTAVONOEl TOUC TIAPOVTEC OPOUC Kal TIPOUTIOBETEIC,

o £xeTe AAPel pEOW email, dlOPBACEl KOl KATAVONOEL TIG BACIKEC TIANPOPOPIEC YIO TNV ATPAAION
KotaBEoewv tN¢ KpatikAg eTtixeipnong tng AiBovaviag «Ac@daAion Kotabéoewv kal ETtevduoswv»
(V] "Indéliy ir investicijy draudimas") o1 ortoieq €ival eTtiong dl1aB£01pEC €0W,

o £XETE OlOPAOEl, KaTavonoel Kal arodextei Tnv Motk Mpoaotaciog ATToppToL Pag Kal

o EXETE TIOPACXEI 0PBA KOl OKPIPH) OTOIXEI eTTIKOIVWVIOC (CLUTIEPIANOUBAVOPEVNC HIag dlELBuvONC
email TIov EAEYXETE TOKTIKA) KATA T S1adIKOCIO eyypa@rC.

Kavovikd, TIpETIEl va €i0Te 18 €TV yia va avoiéete Aoyaplaoud Revolut. Edv giote katw twv 18 €10V
Kol 00¢ eTUTPEYOLHE Va EXETE Aoyaploopo Revolut i k&mola GAAN vTtnpeaia, Ba cag EVNUEPWOOUUE
yla Toug €181KoUG OPOoLG Kal TIPoUTIOBETEIC TTOL Ba IGXVOoLV.

Otav pog {NTroETE va avoIiEETE AOyapIoopo, N ETAIPEIN PAC 1) KATIOI0 TIPOCWTIO TIOL EVEPYEL yIa
Aoyaploopo pog 6a cag {NTAOEl TIANPOQOPIEC OXETIKA E ECAC KOl TNV TIPOEAELON TWV XPNUATWY TIOL
Ba BaAete oTOV AOYOpPIOOPO 0OC. Evepyole KT autov Tov TPOTIO Yia dIA@opouc AGyoug, OTIwG yia
va EAEYEOLUE TNV TTIICTOANTITIKY IKOVOTNTO KAl TNV TOUTOTNTA 00¢, KABWE KAl YIa VO EKTIANPWOOUE
VOMIKEC KOl KAVOVIOTIKEG aTtauth)oelg. H MoAITikr) Mpootaaciag ATTopprTou ¢ ETalpeiag pog divel
TIEPIOTOTEPEC BIEVKPIVIOEIC VIO TO TIWC XPNOILOTIOIOVUE TIC TIANPOQPOPIEC OaC YIa ALTOUC Kol AAAOLG
OKOTTOUC. ‘Otav AdPBoupE TIC TIANPOQOPIEC TTOU XpelalopaaTte, Ba avoiéouue Tov Aoyaplacud oac.

Aev pTopeite:

e VO QVOIEETE TIEPICTOTEPOLC OTIO £VAV TIPOCWTIIKOUC Aoyaploopolg Revolut i
e VO XPNOIPOTIOIEITE EVaV TIPOCWTIIKO Aoyaplaoud Revolut yia emtayyeApatikoO¢ oKOTolC.

Edv emiBupeite va xpnoipoTto)oete vav Aoyaplacud Revolut yia emmayyeApaTikoug okoTtoug, Ba
TIPETIEL VO LTIORAAETE aitnon yia Aoyaplacud Revolut Pro gOp@wva pe Toug 6poug yio AOyaplaouo
Revolut Pro ] Ba xpelaoTei va avoiéete Evav EEXWPIOTO ETIAYYEAUOTIKO AOYAPIOCTHO GUU@WVA PE TOUC
ETTiXe1pnuOTIKOUC OPOLG POC.

5. Nw¢ AapBavw TIANPOEOPIEC YIa TIANPWPEC ATIO KOl TIPOC TOV AOYOPIOOUO HOU;

MTTOpPEITE VO EAEYEETE OAEC TIC EIOEPXOUEVEC KOl EEEPXOPEVEC TIANPWHEC TOU AOYAPIOCHOU 00 PECW
NG epapuoyng Revolut, T000 0TO IGTOPIKO GLVOANOYWV C0OC GO0 Kl OTIC TIANPOPOPIEC TOU
AOyaploopo0 oag, TIoL TIEPIAAUBAVOLY Unviaia avtiypa@a Kivnong Kol AoyoplaopoU Kal Tny €tola
OVOAUTIKN KatdoTaon TipounOeiwv. Asv Ba Tipofaivoupe o€ Kapia 0AAQyYr OTIC TIANPOPOPIEC TOL
Aoyaploopol oag Kol Ba Ttapapevouy otn d1aBeor oog HEow NG e@appoyrg Revolut yia oo giote
TIEAATNG. EGv xpelddetal va dloTnpriosTe aviiypa@o Twv TIANPOQOPIWY TOU AOYAPIOCHOU 00¢ PETA TO
KAE(OIUO TOL AoyapPIOCPOU OAC, PTIOPEITE VO KAVETE AP 000 €ival OKOUO EVEPYOC O AOYOPIOCTHOG
oac. Edv kAcioete Tov Aoyaplacud oag Kol BEAETE va AAPBETE AUTEC TIC TIANPOPOPIEC AOYPIOCHOU,
MTIOpEITE Va pog oteirete email oto feedback@revolut.com. Mrtopeite ertiong va Kavete Anwn
TIANPOPOPIWV ATIO TNV EQAPIOYI) OTIOIOONTIOTE OTIYUH.

@ad aTtoCTEANOUE €100TI0INCT OTNV KIVNTA OLOKELN 00¢ KABE @Oopd TIOU TIPAYUOTOTIOIETAI HIa
TIANPWHI OTTO 1) TIPOC TOV AoYapIOoHO oag. MTTIOPEITE va ATIEVEPYOTIOINCETE TIC EIGOTIOINCEIC OUTEC,
MEOoW TNC EQappoyng Revolut, woTdo0 aTNV TIEPITITWAON OUTH), B TIPETIEL VO EAEYXETE TOKTIKA TIC
TIANPWMEC oag atnv epapuoyn Revolut. Eival onuavtikd va yvwpilete TIC TIANPWUEC TIOU
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TIPAYMOTOTIOIOVVTOL OTIO KAl TIPOC TOV AOYOPIOCHO 00¢. ETTopEVWE, 00¢ OUVIOTOUME VO PNV
OTIEVEPYOTIOINOETE TIC EIOOTIOINOEIC.

EMIKOINQNIA MAZI ZAX

>uvnbwe, Ba eTKOIVWVOLUE padi oag pEow tNE eQappoyng Revolut, xwpig xpEéwarn. AMEC OVTOTNTEQ
TOU OdiAoL Revolut evdEXETaI KOl AUTEC VO ETTIKOIVWVIOOLVY padi oag HECW TNG papuoyng Revolut,
€AV LTTIAPEEl CLPEWVIO AVAPECO OE 0OC Kal TNV OVTIOTNTO.

Me auTtdv Tov TPOTIO Ba TIOPEXOVE TIANPOPOPIEC OXETIKA PE TOV AOYAPIOOHO GG
(CLUTIEPIAOPPBOVOUEVWY TWV PNVIAiWY aVTIYPAQPWV Kivnong Kal TNg €Trola¢ avaAUTIKAG KOTAOTaoNG
TIpoUNBEIY) KOl Ba 0O¢ EVNUEPWVOULLE YIo KABE LTTAPKTN N TIIBOVOAOYOUUEVN ATIATN O OXEON UE
TOV Aoyoplacuo oog. Ertiong, pe autdv tov TpOTIo Ba 0ag EVNUEPWVOULUE €AV dIOKLBEVETAL
00@AAEID TOL AOYOPIOCPOL GaC. PPOVTIOTE Va EAEYXETE TAKTIKA TNV £@apuoyr Revolut yI' autég TIg
TIANPOPOPIEC.

Ma va d1atnpeite Tov AOYyapIaoPO Gac ao@aAr, Va KAVETE AP TNG TeEAeLTaiag Ekdoang AOYICHIKOU
ylo TNV KIVNTr) CUOKELN OaC¢ Kal TNG TeEAeLTaiag Ekdoong tN¢ epappoyng Revolut apéowg POAIQ
KaBiotavtal SIaBETIpEC.

Emtiong, pmopei va eTKovwvoLuue padi oag Pe unvOPOTa KEIPEVOU, TNAEQWVIKN KANoN 1 email,
ETIOPEVWC TIPETIEL VA EAEYXETE TAKTIKA T NVOUATA KEIMEVOL Kal TOV Aoyoplacud email oac.

Ol GLVAIVETEICG, Ol EYKPITEIC, Ol ATTIOO0XEC KOl AAAEC ONAWGCEIC GAC TIOU divovTal XPNOIUOTIOIVTAC TNV
epappoyn Revolut Ba €xouv TnVv idla VoOIKN 10XV YE TNV UTIOYPO@r 00¢ o€ éva yypa@o. Ol
OUM@WVIEC TTOL CLVATTTETE Padi pag pEow NC Eappoyng Revolut Ba BewpolvTal YPATITEG
OUM@WVIEC Ol OTToIEC £XOUV cLVOEBEL avApeoa og €0GC KI EPAC. OTIoIEGONTIOTE 0dNYieg TIPOC TN
Revolut yia ) dlevEPYEID ETTIXEIPNMOTIKWY dPACTNPIOTHTWY KOl AAAWV EVEPYEIWV TIOL LTTOBAANOVTOI/
eKTEAOLVTOI OTIO £0AC HECW TNC eapuoyng Revolut, Ba avtipetwTtidovtal w¢ vTtoBAnBeiceg/
EKTEAECUEVEC OTIO HEPOUC OOC Kl EYKUPEC WC EVEPYEIEC TIOL £XOUV EKTEAEOTEI ATIO EGAC.

Zuvnbwg Ba eTIKoIVwVoLUE padi oag atnv ayyAlkr YAWoaoo.

Al0PKNG EVNUEPWOT)

No dlaTNPEITE T OTOIXEID COC ETUKAIPOTIOMNMPEVA KOl VA OC EVNHEPWVETE AUECWE OE TIEPITITWAN TIOU
EVOEXOUEVWC OANAEOLY GTOIXEID TIOU PaC EXETE TIAPATXEL EGv aANAEOLV TO OTOIXEIO ETTIKOIVWVIAG
O0¢, EVNUEPWOTE TA GTNV EQAPUOYN N €100TTIOINCTE TNV YTTOGTAPIEN 0TI AAAAEOV, TO GUVTOUOTEPO
ouvato.

Edv diamiiotwooupe OTI KATIOI OO TO OTOIXEI 0a¢ Eival ECQAAPEVD, BA TO EVNUEPWOOUIE.

Otav avagepopaote 0To «email» gvwoolpue Tn dlEVBLVON email TIOL PAg TIOPEIXATE KATA TN
oladIKaoia eyypa@ng (EKTOC EAV EVNUEPWONTE PETETIEITA TO email 0ag). Eival onuavtiké va
TIOPACXETE TNV KUpPIa dIEDBLVON email oag Kol va TNV EAEYXETE TAKTIKA. 2€ TIEPITITWON TIOU OAAGEEL N
olevbuvaon email cag 1 OVTIPETWTTICETE OTTIOIOdNTIOTE TIPOPANUA PE TN ANWN A To Avolypa email atto
EMAC, TIPETIEI VO PAC EVNMEPWOETE APETO. AIAPOPETIKA, CUUPWVEITE OTI €AV €XEI TTAPAdOBE Eva email
otn d1evBuvan email oag, Ba TIPETIEN va TO €XETE dlABACEL, AKOPN KOl av gV TO KAVATE yid
OTIOIOVONTIOTE AGYO.

Mo va €iua0TE CUVETIEIC OTIC VOUIKEG KO KOVOVIOTIKEC P0G UTIOXPEWOEIC, EVOEXETAI HEPIKEC POPEC VO
XPEIOOTEl va {NTO0LUE TIEPICCOTEPEC TIANPOPOPIEC OXETIKA YE EGAC (Yo TTapadelypa, v avéndoulv
Ol AyOPEC PEOW TNC KAPTAC). PPOVTIOTE Va TIAPACKETE YPIYOPO AUTEC TIC TIANPOPOPIEC, WATE VA PNV
UTTAPEEL KOpia SIOKOTIH GTOV Aoyaplaoud o0¢ 1) TIC UTINPECIEC PaC.

6. Mw¢ KAEIVW TOV AoyapIaouO Hov;



MTtopeite va KAEIoETE TOV Aoyaplaoud o0 Kol Vo OKUPWOETE TN oLPBOCN ava TTaoa oTiyun,
EVNMEPWVOVTAC YOG MTIOPEITE VO YOG EVNPEPWOETE HECW TNG EQAPUOYHNC Revolut, amootéA\ovtag
ETIIOTOAN OTO KEVIPIKA PAC YPAPEIa 1] NAEKTPOVIKO privuua otn dievbbuvorn) feedback@revolut.com.
Aev LTTIAPXEL XPEWON 1) TIPOUNRBEIN YIO TO KAEIOIUO TOL AoyapIaopoU Oac.

Oa XPEIOOTEl va EEOPANCETE TUXOV XPEWOEIC TIOU EXETE ONMIOLPYNCEL (VIO TIOPAdEIYHO, EAV EXETE
{ntioel eTumAéov KApta Revolut). EVOEXETAI ETTIONC VO GOC XPEWOOUPE TUXOV ££000 OKUPWAOTC TIOL
I0X0V0ULV YIO GANEC OLUPBACEIG TIOUL EXETE CLVAYEL pPadi pag (yio TIOPASEIYUA, EAV OKLUPWOETE TN
ouvdpour oag oto Tpoypauua Plus, Premium 1) Metal). Mrtopeite va Bpeite Toug 0poug Kal
TIPOUTIOBETEIC TV TIPOYyPaUUdTwY Plus, Premium kal Metal €dw.

Edv kAcioel o Aoyaplaouog oag armd €0d¢ N ePAg, 6a oag dWOoLUE TEPIBWPIO TOLAAGXIoTOV 60
NUEPWV YIO VO OTIOCVPETE TA XPHUOATA TIOL TNPOUVHE YIO AOYAPIOCHO 0aC (EKTOC Kal LTIAPXOULV VOUIKOI
AGYOI TIOU OTTOTPETIOLV TN METAPOPA XPNHATWVY). AUTO ONUaIVEl OTI TUXOV CLVNBN 0PI TIANPWWV KAl
TipounBeieg Ba e€akoAovBoLV va 1I0X00LY KOTA TN SIGPKEIN TNE TIEPIOdOL aUTHC. MNa TTapadelyuq,
TUXOV OPIO YIO TNV EAAXIOTN O&i0 TIANPWHWV TIOL 1I0XVOLY 00O €ival AVOIKTOC 0 AOYapIOCoHOC aag Ba
IoX0V0ULV Kal OTOV KAEIOEI 0 AOyapIOCPOC OOC.

‘Emerta ano autég Ti¢ 60 nuEPe, dev Ba dIKOIOVATE TIAEOV TUXOV dWPEAV TIANPWMEC TIOU OOC TIAPEIXE
TO TIPOYPOUUG 0ag, 60O NTOV AVOIXTOC O AOYOPIOCUOC OOC. Z€ TIEPITITWAT TIOL {NTrCETE UETAPOPA
XPNHATWY, Ba XPEWVOUUE TN BaCIKr TIPOUNBEIG pog, YHE EAAXIOTN XpEwan 2 € () To TI0CO TTIoU
I00dLVAEI OTO VOUIoUO ToL Aoyaplacpol cag Revolut). MNa mapddelypa, edv {NTHOETE yia dIEBVN
TIANPWN yia TNV oTtoia Ba TIAnpwvate 5 € (1] To TT00O TIOL IC0BVVOUEI GTO VOUICHUA TOU
Aoyaploopol oag Revolut) 660 Atav avoixtog o Aoyaploopog oag, Tote Ba xpewbeite 5 € () 10 00O
TIOU 1000ULVOEI OTO VOUIoUA TOL Aoyaplacuol cog Revolut), woTtdoo €Av {NTrOETE PIa TOTTIKN)
TIANPWWN N oTtoia Ba ATV dwpedv 600 HTAV AVOIXTOG 0 AOYaPIOCUOC 0aC, TOTE Ba TIANPWOETE 2 €
(1) T0 TT0CO TTIOU 1I00JLVAEI OTO VOUIoUO TOL Aoyaplacuol cgac Revolut). EGv 10 LTTOAOITTIO TIOU GG
OTTIOMEVEL €ival HIKPOTEPO 1 i00 e 2 € (] TO TTOCO TIOL I00OUVOUEI OTO VOUIGHA TOU AOYOPIOGHIOU 00
Revolut) atnv apxn g TEPIOSOL Twv 60 NUEPWV I PEIWOET KATW aTtO AUTO OTTOINdNTIOTE OTIYUNA
KaTd Tn SIGPKEID TNG TIEPIOAOU OUTHC, N TipounBela Ba xpewbei autopata Kol 0 Aoyaplocuog cag Ba
KAEIoEl OPIOTIKA pETA TN ANEN TNG TTEPIGAOUL.

Edv emiBupeite va amtooTeIAETE XPAUOTO OE JIAPOPETIKO VOUIOUO OTTO TO VOUIOHO TIOU TNPOULE YIa
€001C, Ba PETATPEPOULE TO VOUIGHA XPNCIPOTIOIVTAC TNV EKACTOTE I0XV0LCA ICOTIMIO Kol Ba
€lOTIPAEOLE TN cuvnOn TIpouNBEId pag, TIPOTOU GAC ATIOCTEIAOUUE T XPrMATO.

Edv 0 Aoyoplaopog oog ExEl TIEPIOPIOTEI TIPOOWPIVE, THOOVWCE VA UMV UTIOPOVUE VA KAEICOUE TOV
AOYQPIOOPO 0aC PEXPL VO OAOKANPWOOUUE TA EPWTAMATA POC.

AKOpwOoN NG Kaptog cag Revolut
Edv aANGEeTe yvwun Kol dgv ETUBLEITE TIAEOV Va €XETE KAPTO Revolut, dev LTIAPXEI TIPOBANUC.
ATIAQG EVNUEPWOTE PAC KOl Ba TNV OKLUPWOOULE.

Mg UTIOPW VO ATIOXWPHOW OTIO T CUHPWVI;

MTTOpEITE VO LTTAVOXWPNOETE ATIO TN CLHPEWVIO KOl CUVETIWE VO TNV TEPPOTIOETE PETU OTIC TIPWTEC
14 nUEPEC aTIO TO Avolyua Aoyaplacuol Revolut, EvnuePWVOVTAC pag HEow TNC eQapuoyng Revolut
1 oTéEAvoVTAC pag email oto feedback@revolut.com. ‘EXETE diIKaiwpa LTTAVOXWPENONG XWPIC va
TIANPWOETE TIOIVEC KOl XWPIC VA XPEIAOTEI va ava@EPETE KATIOIOV AOYO. 2€ TIEPITITWAN UTIOVAXWPENONG
aTtd TN CLPEWVIA, B0 0O¢ ETIICTPEYPOURE TUXOV LTTOAOITIO TIOU EXETE.

7. TL oupPBaivel YETA TO KAEiOIMO TOL AoyaplacuoU HOov;
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Oa TIOPOKPATHOOUVKE EVO ETIOPKEC TIOCO YIO TNV KAALWN KABE TIANPWUNAE TIOL EYKPIVATE TIPOTOU
KAEIOEl O AOYOpPIOOPOC 0OC. @0 OUVEXICETE VA PO OQEIAETE TA XPHUATA TIOL YOG OQEIAATE EVW HTAV
OVOIXTOC 0 Aoyaplaouog oac.

MW aTtoKTATE TIPOGRACH OTH XPAMOTA GOC HETA TO KAEIGIMO TOL AoyopIOoHOU COOG;

ETti OKTw £1n PETA TO KAEioIUO TOL AoyaplaopoL aag 1 TN Aén g kaptag Revolut Ba pmopeite va
ETIIKOIVWVEITE PE TO TUAMO €ELTINPETNONG TIEAOTWVY (0Tn dieBuvaon feedback@revolut.com) kai va
{NTAOETE VO 00¢ ATIOOTEIAOLY TO XPMMOTO TIOL OKOPO TNPOUVKHE YIO AOYOPIOCHO OOC.

META TO KAEIOIUO TOL AOYapPIOCHOU GAC, PTIOPEITE VO KAVETE avAANWN TWV XPNUATWY 0a¢ OTO
VOUIOHO TTOU BIATNPEITE T OESOPEVN OTIYUN, HETOPEPOVTAC Ta G€ AANOV TPATIEQKO Aoyaplaouo. Edv
XPEIAZETAI VO TIPOYUOTOTIOICETE AVTOAAAYT) VOUIOUATWY TIPIV ATIO TNV avaAnyn, Ba yropeite va
METATPEWETE TO XPNMOTO POVO OTO BOCIKO VOUICUA cag (To VOUIoUO TNE XWPac OTnVv oTtoia
OIOMIEVETE).

Alotipnon ac@oAoLC AoYopPINGHOU

8. MNw¢ TIpoaTaTELOVTAL T XPHMATA HOU;

Ta xpruatd oag TIPOCTOTEVOVTAL HOAIC PTACOLY oTov Aoyaploopo Revolut 1§ og Aoyaplacud
KOTOBECEWY TIOU OVOIEOTE 0€ GANO TUOTWTIKO iOPUPO TIOL CUPMETEXEI OTO ZVOTNUA AGPAAIONG
Katabeoewv. Ta xpriuatd ocag Ba miotwbolv atov Aoyaplacud Revolut Tou SIGBETETE TO
OULVTOMOTEPO dLVATO APOTOL TIAPOANPOOLV ATIO PEPOLE POC Kal O KABE TIEPITITWON TO OPyOTEPO TNV
ETIOPEVN EPYACIUN NUEPQ.

Mo TTapadelyua, AV TIPOOBETETE/UETAPEPETE XPNHOTA 0€/aTIO TOoV Aoyaplaoud Revolut TTou SI0BETETE
O€ Un €PYAOIPN PEPQ, TO XPNMHOTA oag dgv Ba TIPOCTOTEVOVTOL OTIO TO ZVoTNUA AGPANICNC
KataBeoewv €wg 0Tou @Tdoouv otov Aoyaplacpo Revolut 1 oTov Aoyoplaopuo KOTaBECEWY TIOU
ovoiote o€ AANO TUOTWTIKO iBPUPO TO OTIOI0 CUUUETEXEI 0TO ZVoTNUa Ac@AaAiong KataBéaswv. Map'
OAQ OLTA, TO XPAMOTA cag Ba TIPOCTOTEVOVTOL e AAAOLC TPOTIOVC, OTIWC OpileTal aTtd TOLG VOUOUC.
Ta xprjuata atov Aoyaploopo Revolut tou diabetete poatatebovTal attd TV ACQAAIOT
Katabeoewv g AiBovaviag, oTiw¢ TipoBAETIETal aTto TNV KpaTikr) ETixeipnon «Ac@aaiong
KotoBsogwv kal Ertevdloswv» (V] «Indéliy ir investicijy draudimas»), cOp@wva pe Toug 6POLG ToU
NOpov AC@QAAIONC KATABECEWV Kal TIABNTIKWY ETIEVOUTWVY TN Anuokpatiog tng AiBovaviag, ol oTtoiol
gival d100€aipol 6. Agv LTIAPXOULV TIPOCOETOI PNXAVICUOI (TOLg OVOUALOLUE KKEPAAQIO EyyONONC»)
UTTO OLTOUC TOUC BPOUC Kal TIPOUTIOBETEIC TIOL TIPOCTATEVOLVY TA XPHUATA GO OTOV AOYAPIOCHO
Revolut TToU dl0BOETETE.

9. MpoaoTtacia Twv OToIXEIWV ao@aAciog Kal TNE Kaptag oo Revolut

KataBdaAAovue KaBe duvartr) TIPOCTIABEIN TIPOKEIMEVOL VO dIOTNPEICOVUE T XPHUATA GO OG@AAT).
ZnTtouUE aTto 001G va TIPAEETE TO idI0 TIPOCTOTEVOVTOC TA OTOIXEIO aT@AAEIOC Kal TNV KAPTO 00
Revolut. AuTO onuaivel 0TI dev TIPETIEL VA TNPEITE TO OTOIXEIO ao@aAEiag padi e TNV KAPTO 0OC
Revolut kol Ba TIPETTEL VO TO CUYKOADTITETE I} VA TA TIPOCTATEVETE EAV TO ONMEIWVETE 1) TA
OTTIOBNKEVETE. MNV KOIVOTIOIEITE TO OTOIXEIO AO@PAAEIAC TOC O AANO TIPOCWTIA TIANV TIAPOX WV
OVOIKTAG TPATIEYIKAC N TPITWV TIOPOXWV TIOL EVEPYOUV CUPPWVA PE KOVOVIOTIKEG ATTAITHOEIC.
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MePIoOOTEPEG DIEVKPIVIOEIS YIa TOoug TIapoxoug Open Banking Kal Tpitoug Ttopoxoug rapatibsvial
otnv evotnTa 10 TWV TIOPOVIWY OpwV Kal TIPODTIOBETEWV.

MEePIKEC POPEC, €ival EDKOAO Va EEXAOETE TO PETPA TIOU TIPETIEL VO AQPPBAVETE YIO TNV OOQAAEID TWV
XPNHATWY oaC. MapabETOVPE PEPIKEC XPIOIPEC CUUPBOLAEC:

e (PPOVTIOTE VO KAgiveTE TNV EQappoyn Revolut dtav dev Tn XPNOIUOTIOIEITE Kal

e MEPIMVACOTE YA TNV ACEAAEIN TOU KIVNTOU COC TNAEPWVOUL Kal TOU AOYAPIOGHO0 NAEKTPOVIKOD
TOXUOPOWEIOL COC KOl PNV OQAVETE GAAD ATOUA VO TA XPNOIUOTIOIOUV.

ETukoivovnote padi pog péocw tng epappoyng Revolut 10 cuvtopdteEPO dLVATO CE TIEPITITWOT
ATIWAEING 1} KAOTTNG TNG KapTag ooag Revolut f§ ediv n kapta oo Revolut N} Ta gtoixeio aoc@aAegiog
0a pTtopovG AV va XPNOIHOTIOINB00UV XWpPig TNV GdEId oOC.

E@boov €xete T duvOTOTNTO, B TIPETTEI, XWPIC KABLOTEPNON, ETTIONG VO PUTIAOKAPETE TNV KAPTO OO
Revolut xpnoiyotolwvtag tov Mivaka epyoAeiwv Revolut 1) KOAWVTOC TO AUTOUATOTIOINKEVO
TNAEPWVIKO oVUOTNUA GTOV TIOPOKATW apIBpo. Edv apyotepa cuveldNTOTIOINCETE OTI OEV SIATPEXEL
Kivduvo n ao@AaAcia TNG Kaptag oog Revolut, uttopeite va tnv EEUTIAOKAPETE.

ETukoivovia
ATIOOTEIAETE ETIICTOAN CTNV ETAIPEIN HOG:

» Konstitucijos ave. 21B, 08130 BiAvioug, Anupokpatia Tng AiBovaviac.
MmAokdpiopa NG Kaptag oog Revolut:

e +370 5 214 3608 (1ox0ouV Ta cLVAON TIMOAGYIA ATIO TOV TIAPOXO LTTNPEGCIWV TNAETIIKOIVWVIWVY).
MiIAote pog yia pio Kapto Revolut i otoixeio ac@aAgiog TTou £Xouv Xabei i KAaTtei:

e ATIOCTEIAETE Pr)VLPO OTNV €TAIPEI0 Pag HETW TNC EQapuoyng Revolut amd t cuokeur) AAAOL
TIPOCWTIOU.

e ATIOCTEIAETE PAG PVUHA OTO HEGA KOIVWVIKIG SIKTUWONG.
o Xteidte pag email oto feedback@revolut.com.
KaAéote pog:

e +370 5 214 3608 (1oxV0ouV Ta cuVAON TIMOAGYIO ATIO TOV TIAPOXO LTINPEGCIWV TNAETIIKOIVWVIWVY).

10. MPAyHaTOTIONOT TIANPWHMVY KAl T(PAGBACT GE AOYdpIOGHOUG
Xpnotporolwvtag «Open Banking»

Mrtopeite va xpnoiyortoijoste Open Banking yio ipdofacn otoug AoyaplaouoUg TIOU EXETE YE
GAAOLC TTIOPOXOLE PECW TNC EQapUOoYNg Revolut Kal yia va eTUTPEYPETE 0 AAAOLC TTAPOXOLE VO EXOLV
Tipoofaon otov Aoyaplacud oag Revolut.

ETutpémoviag o€ GAAOUG TIOPOXOULE VA £XOUV TIPOCBacn aTtov Aoyaplacud cag Revolut
Mrtopeite va eTITPEYPETE e AANOUC TIAPOXOULE VA £XOLV TIPOCRaCT OTa OTOIXEIO TOL AoyapPIOCHOV
oacg Revolut § va TtpayuatoTtolovy TIANPWHEG Yia Aoyaplacuo oag. Ol TTapoXOol auToi avagpepovTal
OLXVA WG «TIAPOoxXol open banking» 1} «TpiTol TIAPOXOI».

AuTOI 01 TTApPOXOI Ba XpelaoTei cLXVA va AdBouv AdEl ATIO KATIOI PUBUICTIKA apXn OTIw N Kevipikn
Tpdmeda Tng AiBouvaviag ) artd Tov puBUICTI) OTIOINCONTIOTE AAANG OXETIKAG XWpPaS. Edv oképteoTte



VO XPNOIUOTIOINOETE TIC UTINPETIEC KATIOIOL TIAPOX0L aVOIKTAG TPOTIEUKNC N TPiTOV Ttapdxouv, Ba
TIPETIEL VO TOLC {NTrOETE OToIXEia TNG Adelag Asrtovpyiag Toug (EAV €X0LV) KOl VO Ta EAEYEETE €OEIC Ol
idlo1. (MTTOpPEITE VA TIPAYHOTOTIOINCETE TOV EAEYXO €EETALOVTOC TO NAEKTPOVIKO UNTPWO EYKEKPIUEVWV
eTaIpeIwV TI0L TNPEi N Kevipikn Tpdarmela ¢ AilBovaviag).

‘Otav aroKTAate TIPOafaacr otov Aoyaploouo oag Revolut peow evog tapoxov Open Banking 1y
TPITOL TTAPOXOU, Ol OPOI Kal Ol TIPOUTIOBECEIC Pag EEOKOAOLBOUV Va IGXVOUV YIa TN XPrion Tou
Aoyaploopol Revolut artéd eodc.

EvdExetal va artokAgioovpe tnv ripdofaacn evog tapoxov Open Banking i Tpitou mtapoxouv otov
AOyaploopo oag (yia TTopadelypa, eav €XOUPE AOYOUC VO UTIOTITEVOPOGCTE ATIATN R av A€V £X0LV TNV
adEIn AsITovpyiag TIov Xpeldlovtal i eav 1o ETURAANOUV VOUIKOI 1] KOVOVIOTIKOI AOYyOl). Z€ auTr TNV
TIEPITITWON, B0 TIPOCTIOBNCOUE VO 0O EVNUEPWOOUVKE EK TWV TIPOTEPWV ] TO CUVTOUOTEPO SUVOTO
META TOV ATIOKAEIOPO. @0 00C EVNUEPWOOUME PETW TNC EQapUOyNg Revolut 1] HEGW NAEKTPOVIKOU
TOXLOPOWEIOL, EKTOC €dv Ba NTaV TIAPAVOPO KATI TETOIO 1 €AV UTIAPXOULV £YKUPOI AOYOl 0I0QAAEIOG yia
TOUC OTT0ioVC dEV PTIOPOUE VO 0OC EVNUEPWOOUME. Oa EEUTIAOKAPOULIE ETTIONC TNV TIPOCBaon Tov
TPITOL TTOPOXOUL OTaV AEV Ba LTIAPXOULV TIAEOV 01 AOYOI YIO TOUG OTIOIOUC OEV TOUC ETIITPETIOTAV N
ipocfoaon.

‘Exete emiong 10 dIKaiwpa va oTIOKAEIOETE TNV TIpocBaan evog Ttapoxouv Open Banking 1y tpitou
TIOPOXOUL OTOV Aoyaploopo cag Revolut. ©@a TIPETIEN va ETTIKOIVWVNOETE Yadi pag Qv TUOTEVETE OTI
€va¢ TPIToC TIAPOXOC evepyel XwpiC TN ouykatdbeaor] oac.

Ortav xpnoiyortoleite TTapoxo Open Banking 1y Tpito 1tapoxo, Toug e§0VaI0dOTEITE Kal SIVETE TN
OLYKOTABEDT oO¢ va £X0UV TIPOCRaaCT OTIC TIANPOYOPIEC TOL Aoyaploopol oag otn Revolut ) va
TIPAYHOTOTIOIOVV TIANPWUEC ATIO TOV Aoyaplacuo cac Revolut ek pépoug aac. To TIwG
XPNOIUOTIOIOVUE TIC TIANPOPOPIEC OaC yia autolg Kol AANOLG OKOTIOVC opiletal atnv MOAITIKA
Mpootaciag ATTOpPATOL HAC.

Xprion tng epappoyng Revolut yia tpocBacn e AoyapIiaopoUG pE GAAOLG TIHPOXOUG
MTTOpEITE €TTIONC VO OTIOKTNOETE TIPOCROCN GTOLG AOYAPIOGHOUE GAC PE AANOLG TIAPOXOUC KOl VO
EEKIVINOETE TIANPWEC ATIO OUTOUC TOUC AOYOPIOCHOUE, HETW TNG Qappoyrc Revolut. AuTéQ TIq
uTINPECieg T ovopaloupe «YTinpecieg Open Banking». H Revolut gival e€0uai0dotnuevn va TTopEXEL
OUTEQ TIC UTINPECIEC.

Otav xpnolyotoleite T YTinpeoie¢ Open Banking yia va TIpoBAAETE TIANPOQOPIEC OXETIKA pE Evav
AOYQPIOOHO TIOU EXETE PE AANOV TIAPOXO, TIPETIEL VA POC EEOVCIOOO0THOETE WOTE VA OTIOKTHOOUME
TIPpOCoBoon o€ ALTOV TOV AOyapIOoPO. Agv Ba aTIOONKELOOLE KAVEVO ATIO TO €VOHOONTA dEdOPEV
TIANPWHWVY TIOU TIOPEXETE YIO VA YOG OWOETE ALTAHV TNV €£0VC1030TNON.

MOAIC pag €€0VCI0O0TIOETE VO OTIOKTHOOUKE TIPOCBaCH GTOV AOYOPIACHO YIO OKOTIOUC
TIANPOPOPIWV TOL AOYOPIOCHOU:

e OO ATIOKTOOLUE TIPOCRACT OTIC TIANPOYOPIEC TOL AOYAPIOCHOD CUC €K HEPOUC aag (dnAadn
TIANPOYOPIEC OTIWC OTOIXEI AOYOPIOCHOU, I0TOPIKO GUVOAAAYWVY KOl AEITOLPYIEC TOL AOyOPIACHOU
0aq).

e O0 avOAUCOULUE TIC TIANPOPOPIEC AUTEC VIO VO OOC TIAPEXOUHE OTOIXEID OXETIKA PE TIC OATIAVEC
(OTIWC va TIPOTEIVOLUE TPOTIOLE £E0IKOVOUNCNG XPNHATWVY).

e MTIOpPEITE VO OVOKOAECETE TI OUVAIVEDT) 0OC OTIOIONTIOTE OTIYN PECW TNC EQapuoyng Revolut.

To TIWC XPNOIPOTIOIOVME TIC TIANPOPOPIEC 0OC VIO AUTOVC Kal GANOUC OKOTIOUC opiletal atnv MOoAITIKN
Mpootaciag ATTopprToL HaAC.
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Otav xpnolyotoleite g Yrinpeoie¢ Open Banking yia va EEKIVAOETE i TIANPWI] OTIO £vav
AOYQPIOOHO TIOU EXETE PHE AANOV TIAPOXO, TIPETIEL ETIIONC VA POC EE0VCI0OO0TIOETE WOTE VA
TIPAYMOTOTIONOOVUE AUTH TNV TIANPWUN. Agv Ba aTTOBNKEDCOUPE KOVEVA OTIO Ta evaicONTa dedouéva
TIANPWHWVY TIOU TIOPEXETE VIO VA YOG OWOETE ALTAV TNV €£0VC1000TNON. Oa BEWPNTOLIE OTI POC
OWOATE OLYKOTABEDN Kal pag €€0VC1000TACATE VA EEKIVIIOOLUE TIANPWHEC ATIO TOUC AOYAPIOGHOUG
OUTOUC OTAV ETIAEYETE OTNV EQApPPOyYr Revolut va XPnoIPOTIOINCETE PIO CUYKEKPIUEVN LTINPETIA
TIANPWHPWVY Kol DTTIOBAAETE OAEC TIC ATIOPAITNTEC TIANPOPOPIEC TTOL NTOLVTAI OTNV EQappoyr Revolut,
0@OU TIC CUUTIANPWOETE.

11. YTTApXOLV TIEPIOPICHOI 0T XPron TnNg Epapuoyng Revolut 1) Tng KapTtog
Revolut;

Na evepyeite pe alvean Kal UTIELBLVOTNTA OTAV XPNOIUOTIOIEITE TNV €@apuoyr Revolut f§ tnv kapTa
Revolut.
H epapuoyr Revolut 1} n kdpta Revolut dev TipéTtel va xpnoluortoleital (aueca 1 EUUECQ):

e yIO TIOPAVOUIOLE OKOTIOUC (YIa TIAPAdEIYUa, VIO TNV TEAECT ATIATNC),

e KOTO TPOTIO TTIOU €VOEXETAI VO BAAWEL TNV IKAVOTNTA YOG VO TIOPEXOULE TIC LTINPETIEC YA,

e HOVO YIO TNV OTIOCTOAN Kol TN AWn XPNHATWY aTt0 AOYAPIOCHO TIIOTWTIKAC KAPTAC,

e yIO CLVOANOYEC eioTIPA&NG METPNTWV PE AANO TPOTIO TIANV avaAnYng aro ATM (unxavnua
TIAPOXNG HETPNTWV),

e yIO TOV EAEYXO N TN Xprion Aoyaplacpol Revolut 1Tou dev ivail dIKO¢ oag,

e yiO Tn xopriynon kaptag Revolut og dAa ipocwTQ,

e VIO VA ETUTPEYPOLUE O€ AANO TIPOCWTIA VA £XOULV TIPOCRACN 1) VO XPNCIUOTIOIOUV TOV AOYOPIOCHO
oag n v epapuoyn Revolut,

e VIO KOTAXPNOT), EKUETAAAELCT) 1] TIOPAKAUWN OTTIOIWVINTIOTE TIEPIOPICHWV XPHONG BETEL Evag
TIAPOX0G LTTNPECIWV OTOV OTToI0 €ival dnAwpEVN N KAapta cag Revolut. MNa tapddelyua, TTPETEN va
XPNOIUOTIOIEITE JOVO pia KApTa Revolut yia KATIOI0V GUYKEKPIPEVO TIAPOXO UTINPECIWV TIOU
TIPOCPEPEL dWPEAV gyypa@n 1 SOKILACTIKY TEPiod0 1

e YIO CUVOANOYEC E EEVA VOIoUOTO YIO KEPOOOKOTIIKOUE OKOTIOUC (ONAdN YIO TNV EKUETAAAELON
KABE avapevopevng avodou 1 TItwong ¢ a&iag evog VOUIoUATOE) 1 yia TNV EKPETAANELON
OTIOKAIOEWV OTNV ayopd GUVOAAAYHOTOC.

ETmtiong, va ouptiepipépeaTte pe ogBacd TIPOC TNV ETAIPEIN JOC KAl TO TIPOCWTIIKO LTTIOCTHPIENC.
Eipoote otn 310001} 00¢ Yo OTIONTIOTE XPEIOOTEITE.

Katafeoeig ko avaAPEeIg XpnUatwy

12. MpoacBnkn XpNUATWVY 0TOV AOYOPIOOUO HoU

MTTOPEITE VO TIPOCBETETE XPrHOTA GTOV AOYOPIOCHUO COC XPNOIKOTIOIWVTOG XPEWAOTIKA KAPTA N
TUOTWTIKA KAPTO dNAWPEVN GTNV €TAIPEia pJag (TNV OTTOKOAOUUE «n OTI0BNKELHEVN KAPTA GAC») N
MECW TPATIEQKNC PETAPOPAC. H atmmoBnkeLpEVn oag KAPTa TIPETIEL VA €ival OTO OVOUd COC.



‘O10V TIPOCOETETE XPHMOTO PE TPATIEQKN) HETOQPOPA, TIPETIEL VO XPNOIPOTIOIEITE T OTOIXEIN
AOYapIOOPOU TIOU €XETE ONAWOCEL OTNV eQapuoyn Revolut. PpovTioTe va OKOAOUBEITE TIC UTTOEIEEIC
NG EQUPUOYNC TIPOCEKTIKA WOTE VO ATIOPEVYETE KABE KaBLOTEPNON.

Ta oToIXEia AoyoplaopoL TIOL TIPETIEL VA XPNOIUOTIOIEITE YIO TNV TIPOCONKN XPNHATWY GTOV
AOyapIoopo oag Ba eEaPTwVTaL OTIO TO VOUICKO TOL TTO00U TIOU TIPOCBETETE. MO TIAPADEIYUA, OV
ETIOLYEITE VO TIPOCBECETE XPHUATA OTOV AOYAPIOOHO GaC O€ EVPW (€), TIPETIEL VA XPNOIUOTIOINCETE
TO OTOIXEIO «AOYapPIOCPOC o Evpw» TToL avaypd@ovtal oty egapuoyn Revolut.

Edv xpnolpoTtoinoete amobnkKeuvpévn KAPTA 1) TPATIEKO AOYOPIOOUO OE €va VOUIoUO KOl BEAETE va
TIPOOTEBOLV TA XPHMOTO OTOV AOYAPIOCHO 0a¢ € AAAO VOUIOMQ, N TpATteld 00¢ 1) 0 TIAPOXOC KAPTAC
MTIOPEL VO XPEWOEl KATIOIO TIPOMNBEIQ.

Oa BewprioovPE OTI HAC OWOATE CLYKATABEDN Kal pag €€0VC10O0TACATE VO EKTEAECOUE TN
OLVOAAOYH HOAIG LTTOBAAETE TNV EVIOAN TIANPWHUNG CAC PHECW TNC EQapuUoyng Revolut.

Mo TIEPICOOTEPEC TIANPOPOPIEC OXETIKA UE TNV TIPOCONKN XPNHATWY GTOV AOyapIaouUd oag, avaTpEETe
OTIC ZUXVEC Epwtnoslc.

Al0KPATNON XPNHATWY GTOV AOYAPIOGHO GG

MOAIC TIPOCBECETE XPHUATA OTOV AOYAPIOCPO GAC, PTIOPEITE VO TA HETOQEPETE PETAEL TwWV dlAPOPwWV
TOTIWV OEVTEPEVOVTIWY AOYAPIOCHWY TIOU TIPOCPEPOUE. MO TIAPASEIYUA, UTIOPEITE VO UETAPEPETE TO
XPNHOTA co¢ PETAEL VOUIOUATWY N va TO dIaTNProETe o€ ATOMIKO XpnuatoKIBwTio Vault 1} MopTto@OoAl.
‘OAa autd aTtoTEAOUV BEVTEPEVOVTEC AOYOPIOCHOUC TOU AOYaploapol TIou JIOBETETE. OO Ol KOVOVEC
TIOU 10XV0LV YIa TOV KUPIO Aoyoplacud oag IaX00ouV Kal yia Toug OEVTEPEVOVTEC AOYAPIOCHOUE OOC.
Ma Tapadelyua, UTopolv va €Xouv TIpOcfacn o€ autolg ETalpeie eioTtpagng o@eIAwy.

>€ OPICHEVEC TIEPITITWOEIC, 0w XPEIOOTEL va kKAgiooupe Tov deutepedovTa Aoyaplaoud cac. Edv 1o
KAVOUUE OUTO, Ba 0OC EVNUEPWOOUME €K TWV TIPOTEPWV KOl B UTTOPEITE VO HETOPEPETE 1) VOl
OVTOANAEETE TUXOV KEPAAQIO TTOL dIOTNPEITE OTOV OEVTEPEVOVTA AOYOPIACUO TIPOTOV KAEioel. Mag
€€0VCI000TEITE VA PETATPEYOULE TUXOV UTIOAEITIOUEVO KEQPAAOIO OTO BOGCIKO VOUIGUA CO¢ Kal va
KAEICOLPE TOV BELTEPELOVTA AOYOPIACHO CGaC.

Mnv avnouUXAOETE TIOTE OV TO UTTOAOITIO GTOV Aoyaplaopo aag Revolut gival Ttdpa TTOAD XapnAo
M'vwpidouvue OTI Eival GNUOVTIKO va EXETE TN SLVATOTNTO VA TIPOYUOTOTIOIEITE TIANPWUEC OTIO TOV
AOYyOpIOCPO CO¢ OTIOTESNTIOTE TO ETTIBVEITE. MTTOPEITE VO €€0VCI0OOTICETE TNV ETAIPEIN YOG VA
TIPOCOETEL EVA GUYKEKPIPEVO XPNHUATIKO TI0GO GTOV AOYOPIOCHO GO¢ ATtO TNV OTT0ONKELPEVN KAPTA
oag¢ OTIOTE N O&io XPNUATWY OTOV AOYAPIOOPO OAC PEIWVETAL KATW OTIO €va 0pIoPEVO TTI00O. AUTH N
EVEPYEID ATIOKOAEITAI OIVTOMOTN TIPOCONKN. MTIOPEITE VO OKLUPWOETE YIA OIVTOPOTN TIPOCONRKN ava
TIAOO OTIYHH PEOW TNC EQapPOYN Revolut 1 ETIIKOIVWV®OVTAC PE TOV TIAPOXO TN¢ KAPTAC OaC.

Opia TIANPWUNG

AOYyW TV TIPOUTIOBECEWV YIO KOTOTIOAEUNGON TNE VOUIPOTIOINONG €000WV OTIO TIAPAVOUEC
OPOCTNPIOTNTEC KAl TN XPNMOTOdOTNON TNE TPOMOKPATIOC 1 Opla TIOL EQOPUOLOVTal OTIO TPITA PEPN,
EVOEXETOI VO TIEPIOPICOVE TO TIOCO TIOL UTIOPEITE VO EICTIPAEETE 1] VA TIANPWOETE ATIO TOV
AOYapIOOPO Gag 1] TO TTOOO TIOL UTIOPEITE VO KAVETE avAANWNn i va daTtavroeTe Pe TNV KApTa Revolut
TIOU BIOBETETE. EVOEXETAI €TTIONC VO TIEPIOPIcOLE TNV agia TNC AVTOAAAYHC VOUIOUATWY TIOU UTIOPEITE
VO TIPAYHOTOTIOINCETE KATIOI OEAOUEVN OTIYMN 1] EVIOC OLYKEKPIPEVOU XPOVIKOU dlaoTAuaToC. AuTd
TO OPIO UTTOPOULV Vo aAAACOUVY KaTd KaIpoLC. MANPo@opIEC yio auTtd Ta Opla TTopatiBevTal £dw.

ZUVETTAC XPrioN VOUioHOTOG
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‘Exel onuacia KABe TIANPwHI 6Tov Aoyaplaoud oo va TIPAYUOTOTIOIEITAl OTO VOUIOUO TOU
AOYQpPIOOPOU 00C. 2Z€ SIOQOPETIKY TIEPITITWON, N TIANPWUN Ba PETATPETIETAI OTO VOUIOUA TOU
Aoyaploopol oag. AuTO onUaivel OTI 0 AoyapIOoHUOC 0OC EVOEXETAI VA TIIOTWOEI e TIEPIOTOTEPO N
AlYOTEPQ XPHMOTO ATIO OUTA TIOL AVOUEVOTE. Z€ AUTH TNV TIEPITITWOT), OV Ba XOLUE Kapio EuBOVN.

13. MeTa@opa XpNUATWVY PETOEL Aoyaplaouwy Revolut

MTTOpPEITE VO ATIOOTEAAETE XPNMOTO OE KOl VO AQUBAVETE XPNHOTO aTIO GAAOLE Aoyaplaououg Revolut.
O1 TTANPWEC aUToL TOL €idoLE ovopalovTal AUECEC METAPOPEC. OAEC Ol AUETEC PMETAPOPEC
AauBdavovtal OPECWC.

MTTOopEiTe Vo TIPAYUATOTIOINCOETE P APJEDT METOQOPG OTOV AOYOpIaoUO GAAOL XproTn Tng Revolut
ETUAEYOVTAC TOV OTIO TN AiOTO ETIOQWY OTNV £Qapuoyn Revolut, xpnaoipoToivtag To Gvoua XpHoTn
TOU 1] oTToIAdNTIOTE AAAN PMEBOBO YIa TNV AVAYVWPIOT] TOU, KOl OKOAOLBWVTOC TIC LTTOAEIEEIC.

Revolut Messenger

MTtopeite €miong va XPNOIPOTIOINCETE TO VKO aUTO OTNV evOTNTA «METAPOPES» TNC EPAPHOYNC
Revolut yia va ouvopiAeite pe TIC eTta@eg oag. Ovopaloupe tn Asitouvpyia auth «Revolut
Messenger». 2KoTto¢ Tou Revolut Messenger €ival va kavel ) xprjon ¢ Revolut 1o KOVwVIKN,
KOBWC 00¢ ETUTPETIEI VO ETTIKOIVWVEITE HE AANOLG XPNOTEC TNG Revolut oxeTika pe tn dpactnplotnta
oag otnv egappoyr Revolut.

Mo vo prtopeite va xpnolportoleite 1o Revolut Messenger:

e €O0EIC Kal 0 XPr)OTNG E TOV OTIOIOV ETTIBVUEITE VO CUVOMIAACETE TIPETIEI VA XPNOIUOTIOIEITE KOl Ol
oLo pia €kdoan TG epapuoyng Revolut kal va €xete eyypagei otn Revolut o€ xwpa n ortoia
uTtootnpilel 1o Revolut Messenger, Kal

e KATTIOI0C OTIO TOUG VO Ba TIPETIEI VA EXEI TIPOYUOTOTIOTEl ETUTUXWE MIO TIANPWHIN OTOV GAAOV
XPNoTn KAt T0 TIOPEABOV 1

e Kal 01 dV0 Ba TIPETIEL VO EXETE OTIOONKEVTEL O €vaC TOV AAAOV OTIG ETIOPEC TOL KIVNTOU TNAEQPLVOU
O0G KOl VO EXETE OLYXPOVIOEl TIG ETIOPEC AUTECG PE TNV €Qappoyr Revolut 1y

e KOl Ol V0 Ba TIPETIEL VO EXETE TIPOOTEDEI 0€ P OPAdIKI AEITOLPYIO OTNV OTIoIa LTIOOTNPIETOI TO
Revolut Messenger (0Ttw¢ N Asitoupyia «Moipddopal Tov Aoyoplaopo»).

Edv dev emiBupeite va AapBavete pnvopata oto Revolut Messenger artd KATIOIOV XPAOTH, UTIOPEITE
VA TOV OTIOKAEIoETE. EQv dev eTiBupeite va AapBavete kaBoAou pnvopata oto Revolut Messenger,
MTIOPEITE VA OTIEVEPYOTIOINOETE EVIEAWC TN dUVOTOTNTO. MTIOPEITE Va KAVETE Kal Ta VO PECO ATIO TNV
epappoyr Revolut.

Mo va Sl0c@OAIOTEL OTI OTTOIOSNTIOTE ETIIKOIVWVIN TIOPAPEVEL IBIWTIKY, T0 Revolut Messenger
TIPOCTATEVETAI XPNOIUOTIOIVTOC KPUTITOYPA@NOT aTto AKpn o€ aKpn. AuTO onpaivel 0t N Revolut
dev Ba pttopei va €xel Tipdaofacn ota Pnvopotd oog oto Revolut Messenger o Kayia Tiepimtwaon.
Mo TTopadElyUa, €AV ETUKOIVWVACETE PE TNV OPAda UTIOOTAPIENG PO OE GXEON WE KATI TIOL EXEL
oupBei oto Revolut Messenger, dev Ba PTtopoUPE va SOVUE TO VAUO 0aG. ZNUaivVEl ETTIONG OTI dev Ba



gipaoote o€ BE0N va TIOPEXOLUE TIANPOPOPIEC OXETIKA PE Ta PNvOUaTa oog oto Revolut Messenger
OKOMO KI OV pag 1o {NTHOETE.

To Revolut Messenger dgv TIOPEXEL HOVIUN ATIOBNKELON 1) AVTIYPAPO OOQUAEING Yo Ta PNVOUaTa OTO
vua oac. Edv dlaypayete Kol eyKOTOOTHOETE Eava TV e@appoyn Revolut 1 edv aANdEeTe TN
OULCOKEUN TIOU XPNOIUOTIOIEITE yia TIpOCcacn otnv e@apuoyr Revolut, Ta pynvouatd cag 8a xabouv
OPIOTIKA.

Ol «APECEC PETAPOPEC» TIOU EP@AVICOVTAl OTO VHUa 00¢ 0To Revolut Messenger dev aTTOTEAOLV
MNVOPOTa, OEV Eival KPUTITOYPOPNHEVEC Kal OTI0BNKEVOVTOL POVIUA (JE TOV B0 TPOTIO OTIWC Kal
OTIOIO®NTIOTE GAAG BEDOUEVA GUVOANAYWV 00C). AVTIBETWC, ATIOTEAOUV OTIAWC LTIEVOLUICEIC
TIANPWPWVY TIOU €XOUV TIPAYUOTOTIOINBEN ATIO KAl TIPOC TO ATOPO HYE TO OTIOI0 CUVOUIAEITE. Oa
ouvexioouv va gu@avidovtal oTo Vrpo oog av OANAEETE CLUOKEUN ] EYKATACTACETE €K VEOU TNV

eQapuoyn.

O1 Kavoviopoi kovotntag 1oxvouv KABe @opa TIou XpnoluoTioleite 1o Revolut Messenger. EGv
TIOPAPIACETE TOUC €V AOYw KavoviopoUg KOIVOTNTOC, EVOEXETOI VO TIEPIOPICOVE ] VO KATAPYI|OOLUE
NV tpocBacr oag oto Revolut Messenger 1} Vo KAEIOOLUE EVIEAWC TOV AOYapIaopO 00¢ 0T
Revolut. EGv TIOTEVETE OTI KATIOIOC GANOC TTOPARioge TOUG KOVOVIGHOUE auTtoug (yio TIapadelyuad, Eva
OTOMO TIOL OOC TIAPEVOXAEL I LTIOOVETAI TIWC EI0TE ECEIC), PTIOPEITE VA KAVETE ava@opd
ETIKOIVWVWVTACG PE TNV YTIooTApIEn. Qotooo, va BuudoTe 0TI €TIEISN TO NVOUOTA 0ac Eival
KPUTTTOYPA@NUEVA, OEV UTIOPOUUE va Ta dOUUE. AUTO UTTOPEI va onuaivel 0Tl Ba XpelaoTei va
TIOPEXETE OTNV YTIOOTHPIEN OTIYUIOTUTIO 000VNC W¢ ATTOdEIEN OTIOINCONTIOTE AVAPOPAC OOC.

OpadIKa Xpnuoatokifwtia Vault

Edv ciote péAog OpadikoL XpnuotokiBwtiov Vault, pttopeite emiong va mpaypaToTIOIEITE AUECEC
METOPOPEC OE QUTO.

To Opadiko xpnuatokiBwTio Vault gival évag Aoyaplacpog TTou dNUIOVPYEITaL Kal EAEYXETAI ATIO Evav
MEUOVWHEVO xpriotn NG Revolut. OAa ta péAn evog Opadikol xpnuatokiBwtiov Vault ymtopolv va
O0ULV TIC CUVAANAYEC TOLG 0TO OPadIKO XpnuaTtoKIBwTio Vault kal va artoxwperoouy oo auto avd
TIaca aTiypr). Movo o xpriotng Revolut mtou dnpiodpynae 1o Opadiko XpnuotokiBwtio Vault (o
KATOXO0G) UTTOPEL va BAETTEI QUTOUATA OAEC TIC GLUVOAAAYEG TOL Opadikou xpnuatokiBwrtiov Vault, va
KAgivel va OpadIko xpnuoToKIBwTio Vault, va TipocBETel 1 va a@aipei AANA JEAN KAl VO ETUTPETIEI OTA
MEAN Tou OpadikoL XpnuatokiBwtiov Vault va artoc0pouv KEQAAala (1) VO OVOKOAECOUV TNV
TIPOCBaar Toug). Oa TIPETIEI VO CUPPETACXETE o€ €va OPadIKO XpnuatokiBwtio Vault i va oTéAVeTE
XPHMOTO O OUTO POVO AV EUTIIOTEVECTE TOV KATOXO KABWC KATEXEI T Xpripata. EGv o kdtoxog
OTAPOTOEl OTIOIOdNTIOTE OTIYUNA Va €ival KAToxog Aoyaplacuol Revolut 1) o Aoyaploopog Tou €ival
KAEIOWMEVOC, TOTE dev Ba UTTIOPEITE va EXETE TIPOOROCN OTA KEQPAAAIO 0TO OUOSIKO XPNUATOKIBWTIO
Vault.

Ayopég xpnoiportoiwvtag tnv NAnpwun pécw Revolut

MTtopeite €TTioNg va TIPOYUATOTIOINOETE WIa APECN PETAPOPA COE HIO ETIIXEIPNON TIOL XPNCIUOTIOIEL TNV
«MANpwun yéow Revolut» yia ANWn TTANpwUwVY. ALTO UTtopEl va oLPBED Pe Toug akoAovBoug dLo
TPOTIOVC:

o MTIOpEITE VO pag AWOETE EVIOAN VO TIPOYUOTOTIOI)COVUE YO AUECN PETAPOPA Yia Eva
KoBopIopévo TTI000 OTIO TOV Aoyaplacud oag Revolut ae pia eTtixeipnon, ite dueoa eite o€ pia



KOBOPIOPEVN PEANOVTIKE] NUEPOUNVIA 1] NUEPOMPNVIEC (YIO TIAPABEIYUA, AVTi VO TIANPWOETE PE KAPTA
O€ M0 OAOKANPWoN ayopdc). OVOUAdouuE TIC TIANPWHEC AULTEC «MANPWPEC TIOU EEKIVOLV OTIO
TIEAATECY.

o Mrtopeite va dWOETE TN OLYKATABEDT) C0AC O€ PIO ETIXEIPNON WOTE VO PTIOPEL VA EICTIPATIEL
AUECEC PETAPOPEC ATIO TOV Aoyoplacuo oog Revolut (yia TTOpAdEIYUa, VO ETIITPETIETE OE IO
ETUXEIPNON VA EICTIPATIEI TIANPWMEC OTIO TOV AOYAPIOOPO 0AC O€ TAKTIKN Baaon, OTtw yia yia
ouvdpoun). OVoUAoLE TIC TIANPWHEC OUTEC «MANPWHEC TIOL EEKIVOUV OTIO EUTIOPOULGY.

IANPwWUEG TTOU EEKIVOUV aTIO TTEAATEC

O1 MANPwEC TToL EEKIVOUV OTTO TIEAATEC TIPETIEL VO €ival yIO €va KOBOpPIoPEVO TT000. To KOBOPIoUEVO
TI000 Ba gival pla QATIOE TIANPWI). MTIOPEITE VO ATIEVEPYOTIOINCETE TIC ETIOVOAUBAVOUEVEC
MANPWMEC TTOU EEKIVOLV OTIO TIEAATEC TIPOC MIO ETTIXEIPNON avd TIAca oTiyun (aAAG Ba TIPETIEl va TNV
OTIEVEPYOTIOINOETE TNV NUEPA TIPIV OTIO TN AREN NG TIPoBeCiag TIANPWHNC, GV BEAETE va TNV
OKLPWOETE). Oa oag {NNBei va eTIRERAIWOETE KAl VO ETTAANBEVOETE TO TTOCO WIOC MANPWUNGE TIOU
&ekivnoe atto TeEAATN Kal TUXOV €TTAVOANWNC TNG, OTNV OAOKANPWGON ayopag 1 KOTA TNV yypaen.
>V eTtixeipnon 8a kataBAnBei pévo 1o 1000 oV ETUPREPRAIWVETE KAl 1 ETIXEIPNON OV UTTIOPEL va
EIOTIPAEEL TUXOV AAANEC TIANPWUEG XWPIC TNV AdeId oac.

IMANPwUEG TTOU EEKIVOUV ATTO EUTTOPOUC

O1 MANPwEC TIoL EEKIVOUY OTIO EUTTOPOLCE PMTTOPOUV VA EiVal YIa OTIOIOONTIOTE TTI0GO, WOTOCO BETETE
OpI0 0T CUXVOTNTA KO TN GUVOAIKI] 1} HEUOVWEVN O&ia TwV MANPWHWVY TIoL EEKIVOUV ATIO
EUTIOPOUC TIC OTIOIEC PTTOPEL VO EIOTIPAEEL pIa ETTIXEIPNOT. MTIOPEITE ETTIONC VO OTIEVEPYOTIOINCETE
oTtoI00NTIOTE OTIYUN TIG MANPWEC TTOU EEKIVOUV OTIO EUTIOPOUC OE [Ia €TTIXEIpNOT. QOTO00, €AV HIa
ETUXEIPNON MAC {NTNOEL va EICTIPAEOVE HIa FTANPWWN TIOU EEKIVAEL OTTIO EUTIOPOLC ATIO TOV
AOYapIOoPO aag Kal €ival EVTOC TwV 0piwv TIou £xete BEael, dev Ba oag {NTHOOUVPE VA TNV EYKPIVETE
TIPOTOU EKTEAECTEI.

Oa oa¢ €100TTIOI0VUE PECW TNE EQappoynC Revolut kABe @opd TIoL TIpayuaToTIOIETal pia MANpwun
TI0L &EKIVAEL TIO TIEAATECG 1] Hia MIANPWN) TTOU EEKIVAEL OTIO EUTIOPOLC ATIO TOV AOYOPIOCGHO COC
Revolut.

lMpoataagia kata ™ xprion ¢ MNMAnpwuri¢ péaw Revolut

H MNAnpwpn péow Revolut ammoteAsi uTINPEGIa TTOL TIPOCPEPOULE CE ETIXEIPNTEIC, WOTE VO UTIOPEITE
Va TIG TIANPWVETE aTteLOEiag aTTO TOV Aoyaplaco Revolut Tiou SIABETETE, XwpIC TNV KOUPAGTIK)
SlodIKaaia UTIOBOANG TwWV CTOIXEIWV TNG KAPTAG. QaTOC0, mIBLia pag sival n MANPwWUN YEow
Revolut va gival xprjoiun 10600 yla cag 000 Kal yio TIC ETIXEIPAOEIC. Ma Tov Adyo auTtov,
onuiovpynoape pia MoArtiky Mpootaciog AyopaoTwy 1 OTtoid IoXVEl OTOV TIPOYHATOTIOIEITE HIa
ETUAEEIUN ayopa XpnolpoTiolwvtag TNV MANpwun uéow Revolut.

EToTpOo@EC Xpnudtwy yia MNANPwUEC TTOU EEKIVOUV aTIO EUTTOPOUC

O1 MANPWEC TToL EEKIVOUV OTTIO EUTIOPOLC EICTIPATIOVTAI OTIO TOV AOYapIOOPO oacg BAcel
OLYKOTABEDNC TIOL EXETE OWOEI KOTA TO TIOPEABOV. [NPOTEIVOUPE OTIC ETIIXEIPATEIC VA GG
EVNPEPWVOLV VIO TO TIOGO OTIOINCONTIOTE MANPWUNG TIOU EEKIVAEL OTIO EUTIOPOULC TIPOTOV TO
EIOTIPAEOLY. QOTOCO, AV TUOTEVETE OTI pia MANPWN] TIOL EEKIVAEL OTTO EUTIOPOLC £XEI ANPOEi aTIO
TOV AOYOPIaoHO 00¢ KOTA AAB0C, YTTOPEITE va pag {NTHOETE ETUOTPOQH TOU TTIOGOU eVOC 8 BOOUAdWVY
a1t TNV TIANPWUN. MNa va aitnBeite ETIOTPOEN XPNHATWY, ETTIKOIVWVAOTE Podi pag pEow g
OULVOMIAIOC KOl Ba 0OC EVNUEPWOOLE €AV N ETIICTPOPN XPNMATWVY Eival ETUTUXNC EVIOC 10 EpYATIUWY

NUEPWV.

14. MpayuatoTtoinon TIANPWHWY GAAOL €idoug



H amooToA Xpnuatwy otov 8IKO 00¢ TPATIEQKO AOYAPIOCGHO 1] OTOV AOYAPIOCHO GAAOL TIPOCWTIOV
gival EDKOAN. MTTOPEITE va TIPAYUATOTIOINCETE PIO EQATIOE TIANPWWI 1] VO dNUIOVPYNOETE IO
eTavaAapBavopevn TIANpwUn (OTIWC ia TIAyIa EVIOAR). ATIAWC TIANKTPOAOYNROTE TOV KWAIKO apIBuo
UTTOKOTOOTHHOTOC TPATIECAC KOl TOV APIBPO AoydaplaopoU (1, yio SIEBVEIC TIANPWES, TOLG KWAIKOUG
BIC kai IBAN) tou AoyopliaopoU OTOV OTIOIO ATIOCTEAAETE XPrUOTO OTNV E@appoyr] Revolut kai
OKOAOUBNOTE TIC LTTOOEIEEIC. EVOEXETON VO 00 {NTIOOLUE Kal GAAEC TIANPOPOPIEC.

Xprion tng Kaptog cog Revolut

MTtopeite €TTiONC VO TIPOYUATOTIOIEITE TIANPWMEC 1] VA KAVETE AVOAAWEIC PETPNTWV XPNOCIUOTIOIVTOG
TNV KAapta oo¢ Revolut. Mropeite va 1o KAVETE aUTO €l0AyovTag Ta atolxeia tng Kaptag Revolut mtou
OI0BETETE (TOV apIBPO TN KAPTAC, TNV NUEPOUNVia ARENg Kal Tov Kwdikd CVC) ) 1o PIN cac. Oa
AGBoupe LTIOPN TIC EVEPYEIEC OILTEC OTOV JIVETE GUYKOTABEDN YIO TIANPWUEC 1) AVAANYI YETPNTWV
atté Tov Aoyaploopo oag otn Revolut. MTiopeite €miong va dwaoETe T GLYKATABEDT) CaC Yio
TIPAYHOTOTIOINGN TIANPWHWV aTIo TNV KAPTa co¢ Revolut:

e ayyidovtag TNV KapTa Revolut 0To TEPUATIKO (IO «AVETIOEN» GUVOAANOYH]) KOl EKTEAWVTOC AAAEC
EVEPYEIEC OTOV NAEKTPOVIKO AVOYVWOTN KOPTWV. Agv aTtaiteital KwoIKog PIN yia avETTaQEeC
TIANPWMEC £WC VA OPICPEVO TIOCO,

e UTIOYPAQPOVTOC YIO TNV ayopd aTnv artodel€n mou eKOOONKE ATIO TOV NAEKTPOVIKO avVOyvwaoTn
KOPTWV,

e €lodyovTog TNV KAPTa Revolut aTov NAEKTPOVIKO avayvwaoTn KOPTWVY Kal va KAVOVToG KATI
ETUTIAEOV TIOU {NTA 0 NAEKTPOVIKOC avayvVWOTNE KOPTWV Xwpic eloaywyr] Tou PIN cag (1T.x. otav
TIANPWVETE B1031a, TIAPKIVYK, K.ATL.),

e TIOPEXOVTOC TOV aPIBUO TNC KApTag Revolut kail GAAa oTtolixeia kai divovtag ouykotabeaon yia
EVOPEN EVIOAWV TIANPWHNG VIO XPEWOT TOL AoyapIacpol aag KOTd T auvan cLPEWVIOC PE
€vav EUTIOPO 1| TIAPOXO LTINPECIWV 1)

e TIAPEXOVTOC TOV apPIBPO NG KAPTAC Revolut kail GAAa aToixeia o€ Evav EUTTIOPO 1) TIAPOXO
LTINPECIWV Kal €€0VCI0J0TWVTACG TNV TTANPWUN autr Yéow 3D Secure. AUTO aTIOTEAE] Briua oL
Ba TIPETTEl VO KAVETE OTAV TIPAYUATOTIOIEITE online ayopég XpnaldoTtolwvtag Kapta Revolut Card,
€dv évag EUTIOPOC N TIAPOXOC LTINPECIWV EXEI EPAPUOTEL TN PEBOSO auTh. EAv To £x0uV Kavel, Ba
avoiéel éva avaduopevo TIapdbupo GTOV ICTOTOTIO TOU EUTIOPOL N TOU TIOPOXOUL LTTINPECIWY TIOU
Ba oag {ntdel va eTTAANBEVOETE TNV TIANPWUN Kal Ba AGBETE pia €100TT0IN0T ALTOUATNG
TIpowOnaong otnv epapuoyn Revolut. Oa TIPETIEI VO AVOIEETE TNV €QAPUOYH KOl VO ETIRERAIWOETE
TN OLVOAAQYT YIO VO OAOKANPWOETE TNV TIANPWWN.

Otav xpnoiyoTtoleite v Kapta oag Revolut yia avaAnyelg amtdé ATM 1) TTANPwWMEC (yia TTIopAdElya,
0€ €Va KOTAOTNUO 1 €0TIATOPI0), Ba BEWPOLPE OTI N TIANPWUN EXEl EYKPIBEL OTTO €00IC EKTOC EAV:

e MOC EVNUEPWOETE OTI TA XPAMATA £XOUV KAATIEI ATIO TOV AOYQPIOCHO 0aC, N
e TUOTEVETE OTI OEV EXOVME EKTEAECEI CWOTA TIC EVIOAEC OOC.

MTtopei va 00 XPEWOOLE TIPOMPNBEIT IO TIC aVOANWEIC. MTIOPEITE VO EVNUEPWBEITE yIa AUTEC TIC
TIPOUNBEIEC 0T ZeAida TTPOUNBEIWV.

Agv @époupe VOOV YA ATIWAEIEG OTTOU TIPOYUNTOTIOIEITAI ETUCTPOPH TIANPWHWV CE
OlOOPETIKO VOUITHO


https://www.revolut.com/en-LT/legal/fees

MEPIKEC POPEC, T XPrUATA TIOU {NTHOOTE VA PETOPEPOVUE OE KATIOIO ATOPO OEV KaTaBAAAOVTal OTOV
AOYQPIOOPO TOUC KOl ETUOTPEPOVTAl OE EPAC. EAQV ETIPETIE VO TIPOYUATOTIOINOOUPE KATIOIO OVTAAAOYN
VOUIOMATWVY OTaV OTEINAUE TNV TIANPWHI KOl UTTIOPOUKE VO OTIOOEIEOVIE OTI EKTEAECOUE OWOTA OAEC
TIC EVEPYEIEC, TOTE, OTAV OAC ETUOTPEYOULUE TO XPrHATA, Ba Ta ETUOTPEYOLHUE OTO VOUIOUO PETATPOTING
1 80 Ta PETATPEWOUPE OTO APXIKO VOUIoUA. ALTO onuaivel 0TI To TTooO TIov Ba AGPETE oTOV
AOYQPIOOPO OAC UTTIOPED va Eival HIKPOTEPO 1) HEYOAVTEPO, AVAAOYA E TN CUVOAAQYUOTIKI I0OTIUIO TN
OTIyu TNC METOTPOTING. AEV Ba @EPOLUE EVBUVN YA TUXOV ATIWAEIEC TIOL EVOEXETAI VA GG
TIPOEEVNOEL N €V AOYW ETUCTPOPN).

NA EIZTE NMPOZEKTIKOI KATA THN EIZAINQIrH TQN ZTOIXEIQN TOY NMPOzZQMOY ZTO Or1oIo
OEAETE NA IN'NEI H NTAHPQMH

Otav €l0ayAyETE T OTOIXEIO TOL TIPOCWTIOL OTO OTIOI0 BEAETE va Yyivel n TIANpwn, BeRaiwbeite ot Ta
oTolXEia gival cwoTd. Edv dev ival 0waoTd, N TIANPWHI 0a¢ UTIOPEN va KABLOTEPNOEL I EVOEXETAIL VA
XAOETE TO XPNMOTA 00C £QOCOV OTIOCTOAOUV € A\aVOACUEVO AOYOPIOCHO.

BeBaiwbeite 011 yvwpileTe TO TIPOCWTIO GTO OTIOI0 TIPAYMOTOTIOIEITE TNV TIANPWN). Edv KdTT010
TIPOOWTIO OAC TIPOCEYYIOEL KOl o0¢ {NTrCEl VO TIPAYUATOTIOINOETE TIANPWI TIPOC TO i810, GAAG dev
€ioTte aiyoupol TT010¢ €ival ) yia TI0I0V AOYO YIVETOL N TIANPWHI], EVOEXOUEVWC VA €i0Te BUUA OTIATNG,
EVQ EVOEXETAL VA UNV UTIOPOULE VO OVOKTACOUUE Ta XPHUATA YIa OOC.

Edv 10 TPOCWTIO GTO OTT0I0 BEAETE VA YIVEL N TIANPWWIN O&V EICTIPAEE! Ta XpripaTa, eV Ba @EPOLUE
€VOLVN AV BIEKTIEPAIWOCOUE CWAOTA TNV TIANPWHI OAAG pog dWoaTeE E0QAAUEVO OTOoIXEID. EAv TO
{nthoete, Ba KataBarovue KABe duvartr) TIPOCTIABEIN VO OVAKTGOUUE Ta XPAUATA Ga¢, OAAG aUTO
MTTOPEL VA YIVETAI EUKOAOTEPA TE PEPIKEC XWPEC OTT' O,TI OE AAAEC.

Edv emtikoivwvnoeTte pe TNV opdda LTIOOTHPIENG TIEANTWY PMECW TNG EQappoyNG Revolut, ytopolpe
va 0a¢ dWO0LPE TIANPOYOPIEC TToL Ba oag BonbrjocouV va OVAKTICETE Ta XPRUATA,
CUUTTEPIAOUBAVOUEVWV TWV OTOIXEIWV TOUL TIPOTWTIOU TIOU EAARBE TO XPHMOTO (EQOCOV TO EXOUUE).
O EOX aroteAeital amo OAeq TIC XwpeC TNC EvpwTtaikig ‘Evwaong, kabw¢ kal t NopBnyia, Tnv
loAavdia kal To AIXTEVOTAIV. Q¢ «EPYATIUN NUEPO» VOEITAI N NUEPA TIOL 01 TPATIECEC EIVAIl OVOIXTEG
1000 o1 Anpokpartia Tng AilBovaviag 000 kol oto Hvwpévo Baaielo.

Apeoeg Xpewoelg SEPA

AvaAoya e ToV TOTTIO SIAPOVAG 00C, EVOEXOUEVIC VA UTIOPEITE VA EKTEAECETE APETEC XPEWTEIC OE
ELPW, ATIO TOV AOYOPIOOHO O0OC O TPATIECIKOVUE AOYOPIOCUOoUE TIOL TNPOLVTAL OToV Eviaio Xwpo
MANPWHPWVY o€ eVPw (0 oTToi0g TIEPIAAMPBAVEL OAEC TIC XWPEC Tou EOX, tnv EABEeTia, T0 MOVOKO Kal
ToV Ayl0 Mapivo). AUTEC OI TIANPWHEC ovouddovTal ApETeC xpewael SEPA. H tpdrtela Ttou Tnpei tov
AOYQpIOOPO OTOV OTIOI0 TIPOKEITAI VO KATAPBANBEL n dueon xpewaon (n tpdmeda Tou dIKaloLX0oU) Eival
LTIELOLVYN va {NTHOEL ATIO TNV ETAIPEIN POAC TNV TIANPWHI OTAV KATACTEL OTTIAITNTH.

Mrtopeite:

e VO TIEPIOPIOETE TO TIOCO HIOC ApEONC XpEwaong SEPA i T cuxvoTNTa TIANPWHWY ATIO TOV
Aoyaploopo oag (r kal ta dvo)-
e VO OKUPWOETE TIC AUETEC Xpewael SEPA T1tou £xouv KaTtaBANBEl Ao Tov Aoyoplaouo cog Kal

e VO ETIIAEEETE VA ETUTPETIETE TNV KATAPBOAN AUECWV XPEWTewWV SEPA povo o€ opiopéva GTOUO.

MTtopeite va KAVETE T AVWTEPW ETTIKOIVWVWVTAC Hadi Jag HEow NG epapuoyng Revolut.

Edv €xete dnuiovpynoel pia dueon xpewaon SEPA, n tparmela tou dikalovxou Ba tn {NtHoeEl TV
EPYOACIUN NUEPD TIPIV KOTOOTEL amtaltnTr Kal 6a v KataBdAoupe otnv TpATTE(0 KOTA TNV KOTOANKTIKN
nUepouNvia. EAv N KOTOANKTIKY NUEPoNVia dev gival epydaiun NUEPD yia TNV TPATIE(D TOL JIKOIOUXOUL



(TIpOKEITal cLVHBWC YIa ZABBOTOKLPIAKO I apyia yia TIC TPATIECEC), Ba TIEPIEABEl oTnV TpATIE(D TNV

ETIOPEVN EPYACIUN NUEPQ.
MNa g dueoeg xpewoelg SEPA, diafdoTte TIC ZLXVEC EpwTnoEIC.

MANPWHMEC YIO UTTNPETIEG TTIOU TTOPEXOVTAI OTTO AAAEC ETONPEIEG TOL OpiAov Revolut

H epapuoyr) Revolut dev amoteAei povo Evav TPEXOVPEVO Aoyaploopo. MPOKEITal yia TIAATQOPUO TNV
OTIOIO UTTOPEITE VO EXETE TIPOCBOCN OE TIANBOC UTINPETIWVY.

Agv TIapEXOVTal OAEC QUTEC oI LTINPEaiec aTtd eudc (Revolut Bank UAB). Kdatoleg rtapéxovtal amo
OAAEC ETAIPEIEC TOU OMIAOL POC. ZTNV TIEPITITWAOT) AUTH, TIPETIEI VO CUPPWVNCETE VO dIOXWPICETE TOUC
OPOULC KOl TIC TIPOUTIOBEDEIC PE TIC EV AOYW ETTIXEIPHOEIC, Ol OTIOIEC Ba SIETIOLV TIC LTINPETIEC OUTEC.
Ma ropadeyua:

e Edv xpnolyottolgite LTINPETIEC KPLTTTOVOUICHATWY, ALTEC TTAPEXOVTal aTIO TN Revolut Ltd kal
olETovTal aTtd ToLg ‘OpouC Kal TIPOUTIOBECEIC KPUTITOVOUIOUATWY PE TOUC OTIOIOLC CUUPWVHOOTE.
A&V TIAPEXOLE TIC LTINPECIEC OLTEC Kal OEV EXETE SIKAIWMUATO EVAVTIOV POC COP@WVA PE aUTOUG
TouC ‘Opoug Kal TIPOUTIOBETEIC KPUTITOVOUICUATWV.

e Edv xpnoyottoigite vmtnpeaieg TIOAVTIHWY PETAAAWY, OUTEC TTapEXOVTal aTIO TN Revolut Ltd kal
olETIovTal aTtd ToLG OpOoUC Kal TIPOUTTIOBECEIC TIOAUTIMWY PETAAAWY UE TOUC OTIOIOL(
OLU@WVNOATE. AEV TIOPEXOUPE TNV LTINPECIO AUTH Kol OgV EXETE OIKAIWUATO EVAVTIOV YOG
oUU@WVO PE autoug Toug Opoug Kal TIPOUTIOBETEIC TIOAVTIMWY HMETAAAWV.

e EdQv XpnOoIUOTIOIEITE LTINPETIEC XPNUATIOTNPIOKWY CUVOAAAYWVY, AUTEG TTOPEXOVTAl aTTo TN Revolut
Trading Ltd kot di€mtovtal amo toug Opoug Kal TIPOUTIORETEIC XPNUOTIOTNPIOKWY CUVOANAYWV UE
TOUC OTIOIOLC CUMUPWVNOOTE. AEV TIAPEXOUME TNV LTINPECIO OUTH KOl OEV EXETE SIKAIWMUATA
EVOVTIOV pag cUP@WVO PE autoug Toug Opoug Kal TIPOUTIOBETEIC XPNUOTIOTNPIOKWY GUVAANOYWV.

e EQv xpnolgoroigite uminpecieq «Stays», AUTEC TTOPEXOVTOL aTTO T Revolut Ltd kal diEmovtal oo
ToULG OpoUug Kal TIPOUTIOBETEIC «Stays» E TOUG OTI0I0LE CUPPWVNOOTE. AEV TIOPEXOUUE TNV
LTINPEGIO aUTH Kal OEV EXETE JIKAIWUATO EVAVTIOV POCG CUP@WVA PE autoLg Toug ‘Opoug Kal
TIPOUTIOBECEIC «Stays».

o OTI0IECONTIOTE OANEC LTINPETIEC TIOPEXOVTAI ATIO GAAN ETAIPEIN TOL OMIAOUL.

Av Kal 0V TIOPEXOVUE TIC LTINPEGIEC AUTEC, PUCIOAOYIKA Ba £XOUV WC ATIOTEAECHO HIO TIANPWHI] TIOU
TIPETIEL VO YIVEL TIPOC 1] ATIO TOV TPEXOVEVO AOYOPIACHO TIOL dIOTNPEITE PE pac. Ma TTapadelyua, étav
OYOPALETE 1] TIOVAATE KPUTITOVOUIOUO, HIa TIANPWHI 6o An@Bei 1) Ba Ttpaypatortoinbei ano tov
TPEXOVUEVO AOYOPIOCHO TIOU SIATNPEITE PE POC VIO TO KPUTITOVOUIOUA. ZTNV TIEPITITWAON autr), Ba
TIOTWOOUE 1 B0 XPEWCOLHE TOV TPEXOVPEVO AOYAPIOCHO TIOU SIOTNPEITE O YOG, OTIwC {NTHBNKE
aTtd AAAEC eTaIpEieC TOL opiAou Revolut, Baacel Twv 0pwv Kal Twv TIPoUTIOBECEWVY o0¢ padi TOUC.
MEPIKEC POPEC, EVOEXETAI VO dNUIOLPYICOLE EVaV OELTEPEVOVTA AOYAPIOCHO OTOV TPEXOVHEVO
AOYQPIOOHPO TIOU SIOOETETE, €AV OTIAITEITOL VIO OUTEC TIC UTINPECIEC. Mo TTAPAdEyUa, EQV
XPNOIUOTIOIEITE UTINPETIEC TLVOANOYWVY, Ba BEITE OTI EXETE Evav EVLTEPEVOVTA AOYOPIOCHO TOV OTI0I0
TIPETIEI VO XPNMOTOOOTHOETE VIO VA UTIOPECETE VA XPNOIUOTIOINCETE TIC LTINPECIEC XPNMOTIOTNPIAKWVY
OGLVOAAOY V.

MeTa@OpPEC XPNHATWVY ME KAPTO
Mrtopeite va xpnolpoTiolir)oete TN Revolut yia va oTeileTe Xpripata o€ pia Kapta. AuTO onuaivel pia
TIANPWI] 1 OTIOI0 OTIOCTEAAETAI PECW CUCTNUATWY KAPTWV AVTi yia Ta TIOPAd0CIOKA CLCTHUOTO


https://www.revolut.com/en-LT/help
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TIANPWHWV. O OTT03EKTNG TNE TIANPWMNE avayvwpiletal artd Tov aplBuo ¢ KAPTAg Kol OX1 aTto ToV
op1Bud Tov TPATIEQKOD Aoyaplacuov.

Ol JETOQOPEC XPNHUATWVY PE KAPTA OTTIOOTEANOVTOI AUECA KOl TIPETIEL VA QTACOLV €vTOC 30 AETITWV.
AUTO onuaivel 0TI dev LTIAPXEL BUVOTOTNTO AKVPWONGE TOL CLYKEKPIYEVOU TUTIOU TIANPWUNAG META TNV
OTIOOTOAN, CUVETIWC Ba TIPETIEI VO ETIRERAIWVETE OTI TO OTOIXEIN TIOL EICAYETE Eival OWOTA.

Na BupdoTte 0Tl 0 OpIBUOC TNC KAPTOC CUC OTIOTEAEI TTOAUTIUN TIANPOYOPIa, N OTToIa UTTOPEI va
Xpnolgortoindei yia diarpagn amatng evavtiov oac. H povadik TTAnpo@opia Ttou Xpeldletal va
KOIVOTIOINOETE OTIO TNV KAPTA COC YIO VO TIPOYUATOTIOINOETE JIa PETAPOPA XPNUATWY PE KAPTO Eival 0
opIBuGC TNC KAPTAC. Agv aTtaIteital N nuepounvia AN&ng Kai aiyoupa dev XPEIA(ETTE TOV KWOIKO
ao@aAciog. OTote, BePaiwdeite 0TI dIATNPEITE TIC TIANPOPOPIEC AVTEC ATPUAEIC.

Z101XEil TOTIKOU Aoyoploc o

AvAAoya PE TN XWPO 00¢, iI0W¢ oag TIOPEXOLE OTOIXEIa TOTIIKOL Aoyaplacpol. Edv oag rapéxoupue
oTolxeia ToTtkoL Aoyapiacpol evtoc Tov EOX (11.X. PLN, RON A Ttapopolia), Tov EKAAUBAVOULHE WG
OeLTEPEVLOVTO AOYOPIOCHO TOU KUPIOL AOyaplacuol aag Kal ol idlol KaVOVEC Ttou IaXV00UV yia ToV
KUPIO AOYQPIOCHO 0a¢ I0XVOULV Kal YIO TOV OEUTEPEVOVTO AOYAPIOCHO.

Edv oag mapéxouue oToixeio TOTIIKOD Aoyaplacuou ektog tou EOX (1t.x. GBP, USD r tapoéuola),
KABe @opd TIoL Ba AaPBAVETE TIANPWUN TIPOC OUTA Ta GTOIXEid, Ba ekdidouvuE Eva I00OVVANO TTOGO
NAEKTPOVIKOD Xpruatog. Otav 10 KAVOUWE aUTO, PoC EE0VCIOOOTEITE VO PJETAPEPOVE OHECWC OLTA TA
NAEKTPOVIKA XPHMOTO OTOV TPEXOUUEVO AOYOPIaoUO coc. KABe @opd TIOL TIPAYUATOTIOIEITE HIa
TIANPWMI OTTO AUTA TO OTOoIXEIO AoyaplaopoU, pag €E0VCI0d0TEITE va AABOUUE Ta KEQAAAIA OTIO TOV
TPEXOVUEVO AOYOPIOCHO OOC, VO EKOWOOUKE AUETA €va I00OUVOUO TTOOO NAEKTPOVIKOU XPHMOTOC Kal
VA TO TIANPWOOULKE APECO O€ EVAV TIAPAANTITN, CUPPWVA UE TOLG TIAPOVTEG OPOUC KOl
TIPOUTIOBETEIC.

15. Tt cupBaivel av PO TIANPWUN OTTOCTAABNKE o€ AavBaouEVO Aoyaplaouo, dev
OTIO0TAABNKE KABOAOU 1] €XEl KOBLOTEPNOEL,

Oa TIPOCTIABOVE TIAVTOTE VA SIEKTIEPAIVOUKE TIC TIANPWHEG 0O 0POA KOl EYKAIPWC, OANA PEPIKEC
(POPEC YivovTal CQAAUOTA KOl KATIOIO TIANPWUN EVOEXETAI VO KOBULGTEPATEL I va YNV TIApaAn@Oei amto
TO TIPOCWTIO TIOL BEAATE VO TIANPWOETE.

Edv mtapouciaotei KATolo TipopANpa Kal:

e TO TIPOCWTIO TIOL COC TIANPWVE],
e 0 TPATIEYIKOC AOYOPIOOHOC OTOV OTIOI0 BEAATE VO TIPAYUATOTIOINOETE TNV TIANPWUN, i
e 0 EUTIOPOC AIOVIKNC TIWANCTC OTOV OTIOIOV OTIOCTEAAETE TNV TIANPWWN,

Bpioketal otov EOX, evnuEPWOTE paC HECW TNG e@apuoyng Revolut. MpETel va pag EVNUEPWVETE TO
OULVTOMOTEPO dLVATO KOl TO OPYOTEPO EVIOC 13 PNVWV ATIO TNV aPaipESN TOL TTOC0L OTIO TOV
AOYQpIOOPO OaC.

Edv ta xpripata éev TtapaAn@bolv otov Aoyaplacud oToV OTIOI0 TO ATIOCTEIAATE, Ba ETIOTPEYOUE
TNV TIANPWHI OTOV Aoyaplacuo oag. EGv xpeldotnke va KATaBAAETE TUXOV €€000 I TOKOLG AOYW TOU
O@AAMOTOC hag, Ba oag ETIOTPEWOLHE Kal ALTA Ta TTOOd.

Edv AdBape KATIOI TIANPWN VIO AOYAPIOCHO Gag, AANG Ta Xpruata 0ev KAtaBANOnkav eykaipwg
OTOV AOYyapIOoHO oa¢, Ba TIOTWOOUUE APECWE GTOV AOYOpIOoUO 00¢ TO TTOGO TNE TIANPWHNC.
AuToi 01 Kavoveg dev 10X00LV YIa TIC AVTOAAAYEC VOUIOUATWVY.



Ti va KAVETE €AV TUIOTEVETE TIWG EXETE KAVEL €V AGBOC;

MPETIEl VO EAEYXETE TIAVTA OTI EXETE EI0OYAYElI TO OWOTA OTOIXEIN YIO TO ATOUO TIOL BEAETE VO
TIANPWOETE TIPIV TIPAYUATOTIOINOETE Wi TIANPWH. Eival Ttavta KoAr 10€a va TIPOYUOTOTIOIOETE
OOKIUACTIKI] TIANPWHI EVOC MIKPOL TI0000 (a¢ TIOVE, 1 €) yia va BePaiwbeite 0TI EXETE TO CWOTA
oTolIxXEia Aoyaplaopou. MPETEl TTAVTA VO EXETE KOTA VOU Ta aKOAoLBa:

e Na BeaiwveoTte TTAVTA 0TI YVWPILETE TO TIPOOWTIO OTO OTIOIO TIPAYHOTOTIOIEITE TNV TIANPWUN. Edv
KATIOIO TIPOCWTIO GAC TIPOCEYYIOEl Kal oag {NTHOEl VA TIPAYUOTOTIOINCETE TIANPWWN TIPOC TO idI10,
OAAG Oev €ioTe aiyoupol TIOI0C €ival 1] yIa TIOIOV AOYO YIVETOL N TIANPWI], EVOEXOUEVWC VA Ei0TE
B0ua amatng.

e Ol ea@eg 1oL BAETIETE OTNV £Qappoyn Revolut AauBdavovtal Ao To OVOPOTa Kal Toug apiBpong
TNAEQPWVOL TIOU EXETE OTIOONKEVTEI OTO TNAEPWVO CaC. AUTA TO OVOPOTO Kal Ol aplBuoi dev
eTOANBeLOVTOI ATIO EPAC 1 OTIOIOVONTIOTE AAAOV. AUTO CNUAIVEL TIWC v EXETE OTIOBNKELGEI AABOC
ap1Bu6 1) AdBo¢ Gvoua oTo TNAEPWVO oo, Ba TIANPWOETE AABOC ATOUO Kal EVOEXETAI VO XAOETE TA
XPrHOTA ooC.

e To ovopata Xprjotn TIou BAETIETE OTNV £Qapuoyn Revolut pttopei va poiddouvy pe GAAa ovopota
XPNOTWV Kal Vo dAAGEOLY OTTO PMEPOVWHEVOULC XProTeC AQUBAVOLUE PETPA VIO KOTAPYNOT TUXOV
OKOTAAANAWY OVOUATWY XPHOTN, WOTOC0 OUTA TO OVOPOTO XProTh dgv emaAnBedovTal amo EUAC N
o116 KATIOI0V AAAOV. AUTO onuaivel 0TI edv dev eioTe aiyoupol TIWC TO ATOPO €ival aUTO TIOL
IoXLpileTal TwC ival, YTTOPEITE va TIANPWGCETE AABOC ATOPO Kal EVOEXETAI VO XACETE TO XPNHOTA
oag.

Aev @EPoLPE €LOLVN €AV KAVOUUE HIO TIANPWI) OTO ATOUO TIOU HAC AETE, OKOUO KI AV YOG OWOATE
AGB0¢ apiBuo Aoyapiacpol, Gvoua Xprotn A apiBuo TnAs@wvou. QoToco, av pog To {NTRoete, 6a
TIPOCTIOOCOVUE VA TIAPOUVE TTIOW TA XPHMOTA coc. MTIopoUpE ETTIONG VO TIPOCTIABO0UME Va
AGBoupE TIANPOPOPIEC OXETIKA PE TOV BIKAIOUXO, WOTE VA TIPOCTIOONCETE VO TIAPETE TTIoW Ta XPrpaTa
MOvVOol oag (£Gv pOC TO ETUTPETTEL O VOPOC). Av Kal Ba SOKIHACOUE TIC TIOPATIAVW TIPOCEYYICEIG, OEV
EYYUOHOOTE OTI Ba T KATAPEPOUUE KO, OE OPIOUEVEG TIEPITITWOEIG JAAIOTA, OEV Ba £XOUUE TN
duvatoTNTO.

Ti 0 KAVOULE €AV EEIG, N} KATTOIOG AAANOC, £XEI KAVEL Eva AABOC;

ATIO TNV AAAN TIAELPQ, €AV IO TIANPWHN KATABANBEl katd AdBo¢ otov Aoyaplacpo oag ot Revolut
oTtd GAANO dtouo, Ba TIPETIEL VA ETUOTPEYETE T Xpripata. EGv To ATtopo TTou TTpaypoToTIoinoe
ECQOALEVA TNV TIANPWHI LTIOBAAEL VOUIKA a&iwan yia ETUOTPOPY, (0WC XPEINCTEL va TOL
KOIVOTIOI)OOULE TO OTOIXEIO 00C,.

> UUQWVEITE OTI GV TIPOXPNUATOSOTACOUE HIO TIANPWHA OTOV AOYOpPIOoUO oa¢ OTOV OpXIoETE Hia
QOPTION XPNOIKMOTIOIWVTOG TIG UTINPEaieg pag Open Banking, Omw¢ Tteplypd@etal otnv Evétnta 10,
KOl N TIANPWWN O&V TIAPAANQOE], UTIOPOUUE VO AVTIOTPEWOUE TNV TIANPWWN 1) VO TNV VOO TEIAOULIE.
Mo Toug AOyoug aLTOUC, TIPETIEI TIAVTO VA EAEYXETE TAKTIKA TOV AOYOPIOCHO 0OC WOTE VA €i0Te
olyoupol Tiw¢ OAa gival cwaoTa.

16. ATtooTOAR Kol AN XPNHATWY PE GUVOECUO TIANPWHWV

MTtopeite va atooTeiAeTe EUKOAD XPrHOTO OE Evav @IA0 TIoL SV €xel Aoyaploopo Revolut
ONMIOLPYWVTAC EVAV KOGUVOECHO TIANPWHWVY» aTNV Epappoyr) Revolut. ‘Evag o0voeoUoC TIANPWHWY
OAC ETUTPETIEI VO CUPQPWVNOETE VO TIANPWOETE VA CUYKEKPIUEVO TIOCO XWPIC va loayAyeTe Ta



OTOIXEiO TOL AoyOplaCoHOL i TNE KAPTOCG OTO OTToIa B TIPAYUATOTIOINGEL N TIANPWHN. AVT' aUTOO,
ETUAEYETE TO TIOCO, YOIPALEDTE TOV OUVOECHO Kal O ATIOOEKTNG EICAYEL O DI0C T OTOIXEID TOL
AoyaploopoU 1) Tov apiBpo NG KAPTag Tou.

Mrtopeite emtiong va dNUIOLPYNOETE EVaV CUVOECHO TIANPWHWV YId TN AWN TIANPWPWVY Kal v
OTIOOTEIAETE OILTOV TOV CUVOECHO OTOV QIA0 OaC.

A@OU OTEIAETE TOV CUVOECHO OTOV QIA0 0OC, Ba TIPETTIEI VO CUUTIANPWOEL TOV CUVOECHO TIANPWHWV
€l0AYOVTOC TO OXETIKA OTOIXEID.

e EAQv ammooTENAETE XpriUOTA XPNCIUOTIOIVTOC OUVOETHO TIANPWHWY, 0 QIAOC cag Ba TIPETIEl va
€l0ayAyel Ta OTolXEia Tou TPATIEdIKOL AOyapIoapoU 1) ToV apIiBPo NG KAPTAC TOL OTOV GUVOECHO.
21T OUVEXEIQ, N TIANPWUN Ba TIpayuaToTIoINBei GTOV TPATIE(IKO AOYAPIOCHO 1] OTNV KAPTA TOU, aav
VA EiXATe CUUTIANPWOEL ECEIC TA GTOIXEIO AUTA aTNV EQapHOoyr. OPIoUEVEC POPEC, AOYwW TOL
peyEBoLC 1 TN eLONG TNC TIANPWMNC, 0 @iAog oag Ba kKANBei va eyypagei otn Revolut
TIPOKEIPMEVOL VO OAOKANPWOEL N auvoAAayr). MOAIC TO KAVEL, 1 TIANPwWUN Ba Tipayuatortoindsi atov
TpaTe(Ikd Aoyaplacuo Revolut tou Ba dIABETEL

e Edv AapPavete xprjpota ano aUVOECHO TIANPWHWY, 0 QIAOC oo¢ Ba TIPETIEI va EI0AYAYEL TO
OTOIXEiIO TNC XPEWOTIKNAC N TNC TIIOTWTIKAC KAPTAC TOU, 1) TO OTOIXEIO TNG KAPTAC TIOL TIPOCBeae
oto Apple Pay 1] oto Google Pay, otov oUVdEOUO0. 2T GLVEXEID, N TIANPWUI Ba TIPAYUATOTIOINOEL
aTtd TNV KApTa tou. Evdéxetal va BEcouPE 0PI OTO TIOCO TIOU UTTOPEITE va {NTrOETE
XPNOILOTIOIVTAC GUVOECHO TIANPWHWY, TO OTTI0I0 Ba oa¢ dEiXVOUPE GTNV EQPAPUOYN.

OpIoPEVEC POPEC I0WCE VO XPEIOOTEI va {NTHOOUVPE OTIO TOV QIA0 o0¢ va avoigel Aoyaplaoud Revolut
TIPOTOU AABEl TIANPWHIN Kal yia AAAOLC Adyouc. Edv dev 1o KAvel, N eTaipeia pog dev Ba PTtopEcel va
TIPOYUOTOTIOINOEl TNV TIANPWHI TIPOC ] OTIO QUTOV.

‘O)Aol o1 g0VOECUOI TIANPWUNG £XOUV XPOVIKO TIEPIOPICHO. KaToTtv autol, 0 oUvdeopog Ba ARéel Kal o
@iAog o0g Ogv Ba UTIOPEL va TTPAYUATOTIOINCEL ] va AABEL TNV TIANPWUN 00¢. ©a ¢ EVNUEPWTOVLE
yla TO TIOIO €ival AUTO TO XPOVIKO OPI0 PECW TNG EQOPHOYNE KOTA TN dnuIoupyia ToL CLUVOECHOU.

No BupdaoTe 0TI, OTaV SNUIOVPYEITE VOV GUVOECHO TIANPWHWVY YIO OTIOCTOA XPNHATWY, CUPQWVEITE
VA TIPOYUOTOTIOINOETE PIO TIANPWHIN XWPIC va El00yAYETE YOVOI 0OC TO OTOIXEID TOU AoyOplacpoU i
NG KAPTOC. H TIANPWN Ba TIpayuaToTIomnOei pe OTIoIEC AETITOUEPEIEC EI0aXO00V GTOV GUVOEGHIO.
BeBauwOeite 0TI TIPOCEXETE TIOL KOIVOTIOIEITE EvaV GUVOECHO Kal PE TIOIOV TOV HOoIpAaleaTe. MNa
TIOPABEIYHA, €AV POIPALETTE EVOV OUVOECHO VIO «OTIOOTOAN XPNUATWY» GTO TIPOPIA KOIVWVIKWV
MECWV TOU QIAOL COC, KATIOIOC GANOG Ba PTIOPEI va KAVEL KAIK OTOV GUVOETHO Kal Vo JIEKOIKATEL TA
XPrMaTa. EGv avnouxeite yia Evav cUVOECHO TIANPWHWY TIOU EXETE dNUIOVPYACEL, PTIOPEITE VA TOV
OKUPWOETE (TIPOTOV OAOKANPWOE() PECW TOL IGTOPIKOD GLUVAANOYWV CTNV EQOPUOYH.

Revolut.Me

loW¢ PTIOPEITE VO OTEAVETE 1) VO AAPPBAVETE TIANPWUEC ATIO AAAOLC XPNOIKOTIOIVTAC CUVOECHOUC
Revolut.Me. Méow KoIvoTtoinang tov ouvdéapou oag Revolut.Me 1} evog kwdikoL QR, uTtopeite va
AauBavete TANPwWPEC Revolut.Me ard omtoudATToTE Kal 0TT0I0VANTIOTE SIABETEL Eva EYKLPO PECO
TIANPWHNC. ‘OTI010¢ d100€TEl TO OTOIXEID 0OC Yo TO Revolut.Me Ba uTtopei va TpayuaToTIOIE pia
TIANPwHI Revolut.Me 1pog €0G¢. Oa TIPETIEI va TIPOCBECOLY Wid TIEPIYPOEPR] KAl VA GUUTIANPLCOLY
TO TTI000 TIOL BEAOLV VO GaC TIANPWGOOLV. EGv dev oAoKANpwaouv Tt diadikacia autr, oev Ba
TIANPWOEITE.

>€ avtibeon pe Toug CLVOEGHOLE TIANPWHNC, Ol aUVAECOI Tov Revolut.Me aTtoteAolV GTATIKN
o1evbuvaon URL n ortoia yttopei va xpnoldoTtoleital yia ) AqPn TTANpwPwY o€ ouvexn Baon.



Evdéxetal va BEcoupe Opla GTO TIOOO TIOL PTIOPEITE VO {NTAOETE XPNOIKOTIOIVTAC TOV OUVOEGHO
Revolut.Me, 10 o110i0 B COC dEIXVOULPE OTNV EQAPMOYT).

Tnv mpwn @opd 1oL Ba Xpnaoiyottoifoete 10 Revolut.Me, Ba dnuiovpyroouE yio €0AC EVa OVOPO
XpNotn Revolut.Me. Oa gp@aviletal w¢ PEPOC TOL KWAIKOL QR A Touv cuvdéopou aag Revolut.Me.
Mrtopeite va Bpeite Tov KwdIKO QR Kal Tov ouvdeopo Revolut.Me otnv epapuoyr Revolut.

lowg emiong oag eTutpEPoue va 0ANIEETE TO Ovopa Xprotn Tou Revolut.Me, edv dev oag apETEL.
Ta KovoTikd TtpdTuTtd pog 1oX0ouy yia To Ovoua Xprotn oto Revolut.Me kal yia tnv idia ) xprion
ToU Revolut.Me.

17. Mol GUVOAANAYUATIKI) ICOTIHIO XPNOIUOTIOIEITE;

Mo TIEPICOOTEPEC AETITOUEPEIEC OXETIKA PE TIC TIPOUNBEIEC pag, avatpé€te aTn oeAida Mpounbeiec.
Mrtopeite va deite TIAVTO TIC TPEXOLOEC GLUVAANAYUATIKEG ICOTIMIEC OTNV e@apuoyr Revolut. Mmopeite
ETTIONC VA XPNOIYOTIOINCETE TA EPYOAEIN HETOTPOTING VOUICUATWY GTOV IOTOTOTIO HOG VIO VO
KOTOVONOETE TIOIO €ival N TIPOUNBEI0 CUVOAAAYUOTIKIC ICOTIHIOC TIOL eQapuoleETal OTav
TIPAYUOTOTIOIEITE PETATPOTIH) VOUIOUOTOC OTNV €QAPUOY 1] Hia HETA@OPA XPNHATWY ) TIANPWHI UE
KAPTO N oTtoia TIEPIAAPPBAVEL AVTOAAQYT] VOUICHATWV.

‘O)ol o1 XxproTeg Tov ATIAOD TIPOYPAPMOTOC Kal ToL Plus Ymtopolv va TIpayUOTOTIOI00V PETATPOTIEG
KoBopIopEVoL TTIOGOU KABE prjva o€ autr) TNV TiuR. To KaBopIopEVo TT0G0 €EPTATOL OTIO TO BACIKO
VOUIOPA oag Kal kaBopiletal otn oelida MpounBeiwv pag. O xproTeg Tou ATIAOU TIPOYPAPPOTOC Kal
ToU Plus o1 oTT0i01 AVTAAAAGCOULV PEYOADTEPA TIOGA OPXI(OLV VA TIANPWVOUV HIa XPEWON BEUITAG
xpnong (6x1 Opwg Kal ol TieAdteg Premium kal Metal).

A@OU PETATPEWPOULLE EVa VOUIOUQ, TO ICTOPIKO GLUVAANOYWV COC OTnV £@apuoyr Revolut Ba spgavidel
KOl TN GUVOAANOQYUOTIKY IGOTIHIC TIOL XPNOIUOTIOINCOE.

H cuvaAAOYUOTIKY IGOTIHIO EVOEXETAL VO HETABANBET peTagL ToL XPOVOUL TIOL PAG AvaBEoaTeE TN
METATPOTI) CUVAAAAYUOTOC KO TOU XPOVOU TIOU EKTEAECTNKE N METATPOTIA. AUTO CNUAIVEL TIWE OV PAG
{NTAOETE VO PETOTPEYOUHE EVA VOUIOHO, EVOEXETAI VO AAPBETE Aiyo TtepIoCOTEPA 1 AlyOTEPO OTIO AULTO
TIOU TIEPIPEVATE.

Aev Ba @époupe vbLVN gdv:

e XAOETE XPNHOTA AOYW PETOTPOTING VOUIoPaToq 1

o ETURAPULVOEITE PE TIPOUNBEIEC 1] XACETE XPHUaTA ETIEIDN XPNOIPOTIOIEITE TNV KAPTO oo¢ Revolut o€
OAAN Xwpa Kol {NTACETE ATIO TOV EUTIOPO AIAVIKAC (1) TNV TPATIECD TOL EUTIOPOL AIOVIKNC) VA
TIpAYPOTOTION Ol T PETOTPOTIA. (Mo TTapddelyua, @avtaoTeite 0TI €ioTte TIEAATNC TNE AIBovaviag
TI0U TOI0eVEl TNV laTtwvia. Otav TIANPWVETE TOV AOYOpIOoUO 00¢ O EVO E0TIATOPIO, CUUPWVEITE
va TIANPWOETE o€ Eupw Kal 61 o€ yiev. AUTO onpaivel 0Tl xete {NToel aTtd v TPATE(d ToU
EUTIOPOU AIOVIKNC VO PETATPEWEL TO VOPIoHO. Agv Ba @EpOLPE EVBLVN AV N ev AOYw TPATIE(D OA(
OWOEl XEIPOTEPN CUVOAAQYUOATIKI ICOTIHIO I} 00C XPEWOEI TIPOUNOEIER).

18. MTTOpW VO 0KLPWOW KATIOIO TIANPWUNA 1) OVTOAAOYT] VOUIOUATWVY;

MTTOpPEITE VO AKUPWOETE PIA TIANPWUN (OTIWE PIa ETTAVOAAUBAVOPEVN TIANPWUN 1 AUEaT XpPEwan
SEPA) ava rtdoa oTiyun £w¢ 1o TEAOC TNG PYACIUNG NUEPOAC TIPIV ATIO TNV NPEPOUNVIa ANENg ¢
TIANPWMIC OTIO TOV AOYOPIOCHO OOC.
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A&V UTIOPEITE VO AKUPWOETE HIO TIANPWUN TNV id1a NuEP TIOL €ival TIANPWTEN ATIO TOV AOYOPINCUO
oac. AuTO onuaivel OTI OV UTIOPEITE VO OKUPWOETE CUVOANAYEC PMETAEL Aoyaplaouwy Revolut.
ETtiong, dgv PUTIOPEITE VO OKLPWOETE PIO PETATPOTIF) CUVOAAAYPOTOC 0oL AGBOLUE TO AITNUA 0O¢ yid
TN dIEKTIEPQiWOT TNC.

H akOpwon piag TparteIKAG HETOPOPAG Eival EDKOAN.
MTTOpEITE VO AKUPWOETE PIa TPATIEIKY PETAPOPA PECW TNC EQapUoyng Revolut.

19. Mooo¢ Xpovoc XPEIAZETal yia TNV TIPAYUATOTIOINCN A TIANPWUNG;

AvTIAouBavopacoTe 0TI OTOV TIPOYUATOTIOIEITAI KATIOIO TIANPWW, £Va OTIO TA TIIO CNUOVTIKA TIPAYUOTO
gival va e1oTtpAagel eyKaipwg 1o XPrMOTa 0 aTI0OEKTNC. To TTOTE Ba AdBel Ta Xprjata n TPATedd ToUuC
e&aptatal artd TV WPa TI0L Ba Pag TIETE VO TIPAYUATOTIOINCOUME TNV TIANPWUNA Kal TO VOUICUO OTO
OTIOIO BEAETE VA TNV EKTEAECOULE.

Mo KATw SIELKPIVICETOI 0 XPOVOC TIPAYHOTOTIOINCNG TIANPWHWVY. ZNUEIWOTE OTI OAEC Ol WPEC OF
auTolC¢ Toug BpouC Kal TipolTTIoBEoElC Baaidovial oTnv wpa Hvwpévou BaaiAeiov, dnAadr) Tnv Qpa
Ikpivouitg (GMT) armo tov OKTwRpIo €wc Tov MdpTio Kal T Ogpivr) wpa Bpetaviag (BST) armod tov
MdpTtio €w¢ Tov OKTwfplo.

AUECT HETAPOPA XPNHATWV G€ Aoyaplaco Revolut:
e MTopeite va TIAPEXETE TIC 0dNYIEC TIANPWUNAG 00C avA TTIAoO GTIYMNA Kol Ba TNV AABOUPE OpETWC.
MAnPpwMN o€ TPATIEJIKO AOYUPINGHO AAAOL TIPOC WTIOL:

e Edv mopéxete TIC 0dnyieg TTANPWUNAC oag TtEIv aTto TN 1 Y.p. (] 3 p.|. wpa BiAvioug) o€
epydaoipn nuépa, Oa t AAPOLVUE OUETWG.

o Edv mopéxete Tig 0dnyieg ANpwung oag Yetd tn 1 g.p. (i 3 p.p. wpa Bidvioug) o€ epydoiun
NUEPA, Ba T AABOULUE TNV ETTOUEVN EPYATCIUN NHUEPQ.

o Edv opéxete TIC 00NYiEC TIANPWUNG OOC G€ PEPN TTOL JEV Eival EPYATIpN, Ba T AdBoupe tnv
ETIOPEVN EPYATIMN NUEPOQL.

Meta@opd pe cOVOECUO TIANPWHNG O€ TPATIE(IKO AOYUPINCHO:
o MTIOpEITE VO TIAPEXETE TNV TIANPWHI CAC OTIOINSHTIOTE OTIYHN Kal Ba TN AdBoupe otav To

TIPOO WTIO TIOU BEAETE VU TIANPWOETE EICAYAYEL TO GTOIXEIN TNG TPATIE(AG TOL (EQOCOV
OLUBAIVEL EVTOC 24 WPWV ATIO TNV ATIOCTOAN TOL CUVOECGHOL TIANPWUNG O ALTO).

NAnpwnR o€ TPATIE(IKO AOYAPINCGHO O€ HEAAOVTIKA NUEPOMNVIX (OTIWG KATIOIN
ETIOVOANHBAVOUEV TIANPWUNR):

o MTIOpEITE VO TIOPEXETE TNV TIANPWHI GAC OTIOINSHTIOTE OTIYHN) Kal 60 TN AABOULE TNV id1x
EPYATIUN NUEPA (€GV N TIANPWUN €ival ATAITNTA OTIO TOV AOYOPIACOHUO OOC OE EPYACIUN NUEPD) N
TNV ETIOPEVN EPYATIPN NUEPO (EAV N TIANPWWI Eival aTIAITNTH OTTO TOV AOYAPIOCPO GAC O€ [N
EPYATIUN NUEPQ).

MAnpwpn YE XPrioN HETAQOPAG XPNHATWV HE KAPTO:

o Mrtopeite va TIaPEXETE TIC 0ONYIEC TIANPWHNAG OO OTIOIOONTIOTE GTIYUR. ©@a AABOULME TIC 0dNYiEC
TIANPWMIC 00C OPECWC.



Mo KATw TtapaTiBevTal o1 XpOvol KOTa TOLC OTIOIOUC TIPAYHOTOTIOIOVKE TIANPWHEC O€ dIOPOPETIKA
vopiouara.
Edv 10 vopiopa Tng TANpwUNg oag sival € N £:

e A@OL APAIPECOLHE TNV TIANPWHI OTIO TOV AOYapIOoPO oacg, Ba @TACEl 0TOV AOyOpIacHO TOL
TIPOCWTIOU TIOU TIANPWVETE TNV idI0 EPYATIUN MEPOL.

Edv 10 vopiopa TnNg TTANPWUNG oag €ival OTIOI0OSATIOTE VOUIGHO EKTOC ELPW N Aipoag AyyAiag, o€
TPATIEQIKO Aoyapiaauo atov EOX (01 oto Hvwpévo BaaoiAglo):

e A@OV APAIPECOLHE TNV TIANPWI] OTIO TOV AOYAPIOCHO 0aC¢, Ba EUPAVIOTEI OTOV AOYOpPIOCHO TOU
TIPOCWTIOU TIOU TIANPWVETE £WC TECTEPIC EPYUTIHUEG NUEPEC META.

Edv 10 vopiopa TnNg TIANPWUNG €ival OTTOI08ATIOTE VOMIGHO EKTOC EVPW N Aipag AyyAiag, o€
TPATIEQIKO AOYaPIOCHO EKTOG EOX:

e A@OV APAIPECOLUE TNV TIANPWHI OTIO TOV AOYapIOoPO aag, Ba @TACEl GTOV AOyOpIacuO TOu
TIPOCWTIOU TIOU TIANPWVETE OAHECWE HOAIG KATUHPEPOUVHE VO OTEIAOUE TNV TIANPwWHN. O XpoOvog
TIOU aTtalteitol Ba e€aptdtal armod Tov TOTIO OTIoL PpicKeTal N TPATIE(D TOU TIPOCWTIOU TIOL BEAETE
Va TIANPWOETE.

Edv pag {ntrioete va TtpoBoVHE 0€ AVTOHAAAYT VOUIGHATWY, 00 AGBETE OUECWC TO TTIOCO TIOL £XEI
METOTPUTIEI.

20. MNote Ba apvnBoupE 1) Ba KABLOTEPHOOULE HIO TIANPWWI

Eipoote vtoxpewpévol va apvnBoUUE va TIPAYUOTOTIOINCOUUE KO TIANPWUN (CUPTIEPIAAUBAVOUEVLV
EICEPXOUEVWV Kl EEEPXOPEVWV TIANPWHIWV) OTIC OKOAOUBEC TIEPITITWOEIC:

e €AV VOUIKEC 1] KAVOVIOTIKEG OTIOITHOEIG PAC EUTTIOSICOLY VO TIPAYUOTOTIOINCOULE TNV TIANPWUNA
onuaivouy OTI TIPETTEL VO TIPAYHOTOTIOINCOVUE TIEPAITEPW EAEYXOUC,

e £QVv €xete TAPAPIACEI TOUC TIOPOVTEC OPOULC Kl TIPODTIOBETEIC KATA TPOTIO TIOL KOTA TNV €VAOYN
Kpion pag dikaloAoyei va apvnBoUlpe v TTANPwUn oac,

e €AV N JIEKTIEPAIWAN TWV EVIOAWV o0 Ba Ttapapiale Toug TTAPOVTEG OPOUC KOl TIPOUTIOBETEIC 1 N
EVTOAN 00C OEV TIEPIEXEI OAEC TIG TIANPOPOPIEC TIOU XPEIO(OPOCTE YIO VO TIPAYHOTOTIOI|COUUE
0pBA TNV TIANPWN,

e £dv T0 TT000 LTIEPPRaivel i Ba LTIEPPEI TO OPIO TIOL I0XVEL YIO TOV Aoyoplaouo oog. Edw
TIapatiBevtal Ta opla:

e €AV eV LTIAPXEI ETIOPKEC LTIOAOITIO SIABECIUO OTOV AOYAPIOCHO OOC YIO TNV EKTEAECN TNG
TIANPWMNC Kal TNV KAALYN TUXOV XPEWOCEWV,

e £dv ekO0BEl EvaVTIOV 00C EVTIOAN TITWXELONG I EXETE oLVAYEI EKOVOIA OTOMIKY PUBUICH PE TOUG
TIOTWTEC O0C,

e €AV OEV UTIOPECOLE VO TIPAYUATOTIOINOOUME EYKAIPWCE TNV TIANPWHIN TIOPOTI TIPAEAE O,TI ATV
ELAOYWC duvarTo,

e €AV KATTIOI0C TPITOC PAC eUTTOdIEl VO TIPAYUOTOTIOINCOULKE TNV TIANPWUN (Yio TTOPAdEYUd, EQV N
Mastercard ] n Visa dgv ETUTPETIEI KATIOIA TIANPWIN 1 GVAANYN PETPNTWV UE TNV KAPTO OOG
Revolut),
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e €AV 00¢ £XOLPE (NTHOEI ONPOVTIKEC TIANPOPOPIEC TIOU EVAOYWC XPEIO(OPOOTE KAl OEV HOC TIC EXETE
TIOPACXEL, N

e €AV £XOUPE OVAOTEIAEI TOV AOYOPIOCHO OOC.

Mrtopei emtiong va apvnBolpe va ekdWOOUPE VED KApPTa Revolut edv dev EXETE ETTOPKEC LTTOAOITIO
OTOV AOYOpPIOOHO CO¢ Yia VO Pog EE0QPARCETE yia TNV €kdoaon 1) Ttopadoan ¢ KAPTAC.

low¢ KOBLOTEPNIOOLUE HIA TIANPWUN (CUPTIEPIAAUPBAVOPEVWV EICEPXOUEVWV KAl EEEPXOUEVWV
TIANPWHPWV) €AV VOUIKEC 1] KAVOVIOTIKEC OTIOITHOEIG PAC EUTTIOdICOLY VO TIPAYUOTOTIOINCOULUE TNV
TIANPWMI 1} CNPAiVOLY OTI TIPETTEL VA TIPOYUOTOTIOI|COVUE TIEPAITEPW EAEYXOUC.

OTAN APNOYMAZTE NA NMPAIrMATOINOIHZOYME MIA NAHPQMH, ©A NMPOZINMA®OYME NMANTA
(EKTOZ EAN EINAI MAPANOMO 'H TEXNIKA AAYNATO) NA ZAZ ENHMEPQNOYME NA TH
ZXETIKH AMOPPIWH, A TOYZ AOFOYZ THXZ AMOPPIWHZ (EAN EINAI E®IKTO) KAITIA TH
AIAAIKAZIA AIOPOQZHZ TYXON NMPAITMATIKQN ZPAAMATQN NMOY OAHITHZAN ZTHN EN
AOI'Q AMNMOPPIWH. MIA TETOIA TNQZTOINOIHZH GA ZAZ NMAPEXETAI TO ZYNTOMOTEPO
AYNATO META THN AIMNOPPIWYH.

Edv pmtopoupe, Ba xpnoipoTtololue v e@apuoyn Revolut yia va oo evNUEPWOOUPE OTI EXOUVUE
opvnBel va TIpayUOTOTIOINCOLUE TNV TIANPWUN. EAQv BEAETE va evnuepwBEiTE yioTi amtoppiPaue TNV
TIANPWI KOl Tl JTIOPEITE VA KAVETE YIO VA ETUAVCETE TO TIPORBANUA, ETIIKOIVWVNOTE padi pag HEow NG
EPOPHOYNG.

Aev Ba @Epoupe evBLUVN yia TUXOV {NMieC TTov Ba LTTOCOTEITE AOYW TNG APvVNONG I KaBuoTEPNONC
TIANPWMNC OTTO EUAC.

21. NpounBEeIEC TPITWV yIa TNV TIPOYPOTOTIOINCN 1 TNV EI0TIPOEN TIANPWUWVY

MpooTaBo0ue va daTNPOVUE TIC TIANPWUEC MAC dWPEAV. QOTOCO, OPICUEVEC POPEC TIPETIEL VO
XPEWOOLUE TIPOUNBEI YIO VO UTTIOPOUHE VO TIAPEXOUKE PIa LTINPETia. ‘OTIoU 1I0XVEl QUTO,
TIPOCTIOB0UHE VA JIOTNPOVUE TIC TIPOPNBEIEC POC XAUNAEC. @O 0a¢ OEiXVOUME TIAVTA OTIOIOONTIOTE
TIPOMNBEIa IoXVEL IO PIa TIANPWUN OTNV EQAPUOYN TIPOTOV TIPOREITE 0NV TIANPWWUN, EVW UTIOPEITE
ETIONG va O€iTe TIC TPEXOVOEC TIPOMNOEIEC PO OTN ZEAidO TTPOUNBEIWV.

AgV XPEWVOUNE Kapia Tipoundela yia v ioTtpagn TTANPWHWY. AV XPEWVOULUE TIPOUNBEIES VIO
OTTIOCTOAN] TOTTIKWV TIANPWHWVY OTO BAGIKO VOUIGUA COC.

Ed&v TpayuaTtoTIOINCETE TIANPWHI 0€ GANO VOUIGHA 1] TIPOC OAAN XWPA, EVOEXETAI VO XPEWOCOULE
TENOC SlIOCLVOPIOKNC TIANPWHNAC 1 Xpriong SWIFT. Ot ev Adyw TIPOUNBEIEC ava@EépovTal oTn oeAida
MpounBeIV Pog. Oa cug EVNPEPWVOUKE O€ KABE TIEPITITWON OXETIKA UE TIC TIPOUNOEIEC Kal TTOOO
KooTiCouv, pEoO aTio TNV e@apuoyr Revolut TIpiv TIPOyUATOTIOINCETE YIA TIANPWI).

AMNEC CUMPETEXOLOEC TPATIECEC, OTIWC N TPATIECD TOU TIPOCWTIOU TIOU TIANPWVETE 1] OPIOUEVEC
OVTATIOKPITPIEG 1) EVOIAUEDEC TPATIECEC (TPATIECEC TIOU BONB0UV OTN PETAPOPA TWV XPNHATWVY PETAgL
OAAWV TPATIE(WV) EVOEXETAI UEPIKEC POPEC VA EICTIPATIOLV TIC TIPOMPNBEIEC TOLC OTIO TNV TIANPWUN
TIOU OTTOCTEAAETE 1 AAPPBAVETE. AUTO Ba PUTTOPOVCE VO ONaivel OTI ECEIC ] TO TIPOCWTIO TIOU
TIANPWVETE AOUPBAVEL AlyOTEPA XPHMOTA ATIO TO AVAPEVOPEVA. Ma TIApAdEyUa, UTIOPED va AAPBETE HOVO
90 € aro karolov TIov oo aneéotelle 100 €, emeldr) n 1pATedd TOL AAAOUL TIPOCWTIOL XPEWOE
mpounBea 10 €.

AULTO uTtopei va ouuBei eav:

e 1N TPATE0 TOL TIPOCWTIOV OTNV OTIOI OTEAVETE 1] AAPPBAVETE IO TIANPWHI BPICKETOI EVTOC TOL
EOX kal n TANpwun TPayUaToTIoIETal 0€ VOUIoUO TIOU OgV €ival TO VOUIOHUO KPATOUC PMEAOLC TOU
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EOX, 1)

e TIPOYMOTOTIOIEITE 1] AAMPBAVETE TIANPWHI] OTIO KATIOIO TIPOCWTIO TOU OTI0IoU 1 TPATieda BpiokeTal
€KTOC EOX.

AlguKpIvieTal 0TI N eTaIPEin pJag dev Ba 00¢ XPEWOEL TIPOUNBEIEC YIa TN ANWN TIANPWHWY. Oa oag
KOTOBAAAOUE TIAVTOTE OAOKANPO TO TIOCO TIOL AAPBAVOLUE ATtO TNV GAAN TpdTeda. Opoinwg, Ba
OTIOOTEANOUPE TIAVTOTE OAOKANPO TO TIOCGO TIOU POC {NTATE VA OTIOOTEIANOUPE, OAAA OEV UTIOPOUE VO
gyyunBolue 0Tt OAOKANPO TO TT0G0 Ba KOTaPANBei aTOoV Aoyaplacud Tou GAAOUL TIPOCWTIOL XWPIg TNV
oa@aipeon Ttpoundelag armo TNV AAAN TpATedd. EGv TIpayUOTOTIONCETE YETOPOPA XPNHATWY UE KAPTA,
Ba xpewbeite emiong pia tpounBeia. H tpounbeia autr) Ba e€aptdtal ard 10 TT00O TIOU OTEAVETE
OAAG Kol To TI0U TO OTEAVETE. H TipounBeia autr) Ba uTtoAoyiletal o€ TIPAYPOTIKO XPOVOo Kal Ba aag
EM@avVIlETal OTNV €QAPUOYT TIPOTOU TIPAYUOTOTIOINCETE TNV TIANPWUN.

Ti cupBaivel av TTIOPOVCIACTEI TTPOBANH

22. Ti oupBaivel av KATIOIOC KAEWEL XPHMOTA OTIO TOV AOYOPIOOUO HOU;

EvnueEPWOTE PO TO CUVTOUOTEPO BUVOTO PECW TNE EQappoyrC Revolut (Kal To apyotepo eviog 13
MNV@V o1t TNV NUEPOMNVIa a@aipeang Twv XPNUATWY ATIO TOV AOYOPIAoUO 00C). Oa ETIOTPEYOUE
TO XPrMOTO OTOV Aoyoplaopud oo¢ €Gv I0XVEN OTIOI0ONTIOTE ATIO TO AKOAoLB:

e Ogv UTIOPOLCATE VO YVWPIZETE OTI Ta OTOIXEIa ao@aAciog oag N N Kapta cag Revolut diEtpexav
Kivduvo Kotaxpnong,

e 1 TIANPWMI TIPAYHOTOTIONBNKE ETIEION KATIOIO TIPOCWTIO YIO TO OTIOIO EipaoTe VTIELBLVOI
OIETIpacE Eva AdBoC,

e 1 TIANPWMI 0QAIPEBNKE AP0V PAC EVNHEPWOATE OTI KATIOIOC YVWPIZE OTI TA OTOIXEI ao@aAEiag
oag 1 n kapta ocag Revolut eixe ammoAeaBei 1) kKAattei r} dev oo TTAPEIXOUE TN dLVATOTNTA VA WO
EVNMUEPWOETE OXETIKA,

e [doel TOL VOPOU, ETIPETIE VO 00C {NTICOVUE VO OKOAOUBNOETE OPICPEVEC UTIOOEIEEIC OTAV UG
OWOATE TNV EVTOAN VO TIPOYUATOTIOICOUKE TNV TIANPWWN Kol gV TO TIPAEAUE, N

e TIPOYHOTOTIOINCATE PIO TIANPWWUNA YIO TNV EE6QANGCT OPICHEVWV EUTIOPEVUATWY 1] LTTNPECIWVY TIOU
OyOPAOOTE NAEKTPOVIKA 1) HECW AAANG PEBOOOL TToL dev TIEPINOUPBAVEL SIATIPOCWTIIKNA ETTAPN
(UTTAPXOLV OPICHEVA €idN CLUPBACEWV IO TIC OTIOIEC EVOEXOUEVWC VA UNV I0XVEL, OTIWC Ol
OLUPBACEIC yIO TNV EVOIKIOGN KOTOAVUUATOCG, OAAQ UTTOPOUHE VO GAC TIOPACXOUUE TIEPIOCOTEPEC
OXETIKEG TIANPOPOPIEC APOUV PAC EVNUEPWOETE YIO TO TIPORBANUA).

Emiong, 6a cag emioTpEéPoupe KABE XpEwan TIOU XPEIACTNKE VA KATABAAETE AOyw TNG agaipeang g
TIANPWMIC ATIO TOV AOYOAPIOCHO GOC.

Aev Ba TIpoBoUpE O Kapio ETIICTPOPN XPNUATWY EAV EXETE eVEPYNOEL OOAI 1] EAV, OKOTTIUWC 1 ATIO
OTIEPIOKEYIO, OEV TNPNOATE OIG@AAN TO OTOIXEID ao@OAEiag aag ) TNV Kapta ocog Revolut (ektog eav
MOC EVNUEPWOATE TXETIKA TIPIV OTIO TNV AQAipECN TNG TIANPWHMNG OTIO TOV Aoyaplacuo aag). MNa
TIOPAdEIya, dev Ba TIPOBOVKE O KOUia ETIATPOQN XPNHATWV €av eixate dwael To PIN ¢ kaptag
oag Revolut og KATIOI0 TIPOCWTIO TO OTIOIO TIPAYUATOTIOINGCE KATIOIO TIANPWHN PE TN JIKN 0ag KAPTa
XWPIC va TO YVWPILETE.



23. MN0oT1e PTIopEi va UTTAOKAPOULUE TOV Aoyaplaouod oag 1 TNV Kapta oag Revolut

H aoc@alela Twv Xpnudtwy oog gival onuavTikng yio epag. Mmopei va oog egmtodiocoupe va
TIPAYMOTOTIOINOETE TIANPWUEC ATIO TOV AOYyOpIacuo oog N pe v Kapta oag Revolut eav €xoupue
€0A0YOULC AOYOUC VO OVNOULXOUUE YIa TNV Ao@AAEIG TOL/TNG 1] VIO TO OTI PTTIOPEI va XpNolJoTToinOei
O0AIO I XwpI¢ TNV GdeId oac.

Evoéxetal emtiong va attokAEioouE TOV Aoyaplaouod oag 1 TNV KApta oag Revolut yia va
EKTIANPWOOUVUE TIC VOUIKEC UTIOXPEWOEIC PAC, OTIWC TIPOKVTITOUV OTIO TOLC VOPOUC TNG ANUOKPATIaG
¢ AilBouaviac.

Oa 00¢ EVNUEPWOOLHE OXETIKA PETW TNC EQapuoyng Revolut Tpiv i 10 cuvtopdTEPO dLVATO PETA TO
MTIAOKApIoua. ETtiong, Ba oag yvwoTOTIOO0UE TOV OXETIKO AOYO0 (eKTOC €Gv aLTO Ba peiwve TN dIKA
oag n N Ok pag ac@aAela 1 Ba \rav apdvopo). Oa EEUTIAOKAPOULE ETTIONG TOV AOYAPIOCHO GAC
otav dev Ba LTIAPXOLV TIAEOV 01 AOYOI YIO TOUG OTIOIOLG OEV ETUTPETIOTAV N TIPOCRaaN.

24. MMote gival duvatr) N AVOCTOA 1] TO KAEICIUO TOU AOYOPIOCUOU HOU;

Evoéxetal va KAEIGOLUE 1] VO OVACTEIAOVUE AUECWC TOV AOYAPIOCHO oag (CLUTIEPIAOUBAVOUEVNG TNC
TIPpOCoBaong OTIC LTINPECIEC TIOU TIAPEXOVTAI ATIO TIC OVIOTNTEC TOL OMiAoL Revolut) kal va
TEPUATIOOVUE TNV TIPOCBACH 0OC OTOV ICTOTOTIO POC O€ eENIPETIKEC TIEPITITWOEIC. Ol EEAPETIKEC
TIEPITITWOEIC TIEPIAAPBAVOLVY Ta aKOAoLBQ:

e £XOUUE BACIUOLE AOYOUC VA UTIOTITEVOUACTE OTI GUUTIEPIPEPEDTE E OOAIO TPOTIO ] EYKANUATIKA,

e €AV €0¢i¢ () KATIOIOC TIOL EVEPYED YIO AOYOPIACHO GaG) eV YOG TIAPEIXATE TIC TIANPOPOPIEC TIOV
XPEIOLOPOOTE 1) £XOLHE BACIMOLE AOYOUC VA TIICTEVOUPE OTI Ol TIANPOPOPIEC TIOL POC TIAPEIXOTE
eival avakpiBeig ) Pevodeic,

e €AV TIOPAPIACATE TOUC TIOPOVTEC OPOLC Kal TIPOUTIOBETEIC KATd TPOTIO cofBapod 1y
ETIAVOAOUBOVOUEVO Kal OEV EXETE OTIOKATACTACEL TNV TTopaBicon evtog Tou e0A0YOUL dlIACTAHOTOC
TIOL 00C YVWOTOTIOINCOUE WG TIPOBECHIO YO va TO TIPAEETE,

e €AV £XOLME TIANPOPOPIEC OTI N Xpron NG Epapuoyng Revolut améd eadq sival eTidnpia yia epag n
TO AOYIOMIKO, T GUCTHUATA 1) TO LAIOUIKO Hag,

e €dv €xoupe Baaoiyoug AOyoug va TIIOTEVOUVKE OTI N CLVEXION TNE XPHONE TOL AoyapIacpoL oag aTtd
€00GC Ba EBAATITE TN QRPN 1 TNV TIEAATEIO PO,

e €lv 0a¢ (NTHOOUE VA OTIOTIANPWOETE XPMNMOTO TIOL POC OQEIAETE Kal OEV TA ATIOTIANPWOATE EVTOC
€0A0YOUL XPOVIKOU dI0C0TNHOTOC,

e €dv KnpLEaTE TITWYXELON, 1)

e €AV TIPETIEI VO TO KAVOULUE BACEI VOUOU, KAVOVIOUOU, SIKOOTIKAG EVTIOANC 1] 00NYIWV TOL
olapecoAafnt).

Evoéxetal emiong va KAEIOOLUE 1§ VO AvOGCTEIAOUUE TOV AOYAPIOOHO Gag yia GAAOLG AOYyouC. Oa
ETIIKOIVWVHOOULME padi oag pEow NG e@apuoync Revolut tovAdxiotov e€nvta (60) epyaciyeC NUEPEC
TIPOTOU TO TIPAEOULE.

To kAgiolpo tov Aoyapiacpol aag Kal n ARén TNG CLPEWVIOG PTIOPEL ETTIONC Va ETUPEPEL TN ANEN
OAAWV CUP@WVIWV TIOL EXETE GLVAYEL padi pag 1) HEow TNC ETaIPEIag Pag. MNepIooOTEPEC
TIANPO@opie dlatiBevtal pEow TNC epapuoyng Revolut 1} emikoivwvavtag padi pac.



25. AuvatoTnNTo AAAAYAC TWV TIOPOVTIWY OPWV

@a Tpofaivoue o€ TPOTIOTIOINGN TWV TIOPOVIWY OPWV Kol TIPOUTIOBECEWY, HOVO YId TOUG
oKOAouBoug AOyouC:

e glv Bewprioovpe OTI Ba KATACGTOUV TIIO EVKOAOVONTOI 1 TIIO XPHOIKOl OE €00,

e YIO VO AVTIKATOTITPI(OLV TOV TPOTIO AEITOLPYIOG TNE ETUXEIPNONG HAC, 1IBIAITEPA EAV N TPOTIOTIOINCN
gival artapaitntn Adyw aAAayR¢ TOL TPOTIOL TIAPOXIC OTIOI0ANTIOTE XPNOTOOIKOVOUIKOU
ouaTPOTOC N TEXVOAOYiaC,

e YIO VO AVTIKATOTITPI(OLV TIC VOUIKEC 1] KAVOVIOTIKEC OTTAITICEIC TIOU I0XVOULV YIO EUAC,
e YIO VO QVTIKATOTITPI(OLY TUXOV HETOPROAEC OTO KOOTOC AEITOLPYIOC TNG ETTIXEIPNONC pag, N

o €TTEION OANAOLUE ] EI0AYOLUE VEEC LTINPETIEC 1] TIPOIOVTA TIOL ETTNPEALOLV TIC LTINPECIEC N TA
TIPOIOVTA TIOL LTTIAPXOULV KOl KOAUTITOVTAI OTTO TOUG TIOPOVTEG OPOLC Kal TIPOUTIOBETEIC.

EvNuEPWON OXETIKA HE OANOYEG

Edv mtpooBEooupe Eva vEO TIPOIOV 1) LTINPECIa TTOU 6eV OAAALEI TOLG OPOLE Kol TIPOUTIOBETEIC TOL
Aoyaploopol oag, EVOEXETAL I TIPOCONKN VA YiVEl OPECWC KAl VA GAC EVNUEPWOOVUE TIPOTOV
XPNOIUOTIOINCETE TO EV AOYW TIPOIOV 1) LTINPETIA.

EI00A\wC, Ba oag evnUEPWOOULUE TOLAAXIOTOV 60 PEPEC VwpPITEPO PETW TNC EQapUoyng Revolut kai/
1 email TtpotoL TtPoolE o€ OTTIOIANTIOTE OAAAYH. @a LTIOBECOLE OTI EI0TE IKAVOTIOINKEVOIL PE TNV
OAAQYT) EKTOC KOl €AV POC EVNUEPWOETE OTI ETTIBVEITE TO KAEIOIUO TOL AoyaplaoUOL COg¢ TIPIV ATIO TNV

EQappoyn.

26. AIKOIWUOTO ETUOTPOQPNC VIO TIANPWUEC PE KAPTa Revolut Kol AUeoEeC
XPEWOeIC SEPA

NAnpwpég pe Kapta Revolut
MTtopeite va pag {NTroETe va aag ETICTPEYOUE TIOOA TIOU £XOLV a@aIpeBE aTtd ToV Aoyaploouo
oag €av I6X0VOLV OAEC O OKOAOLBEC TIPOUTIOBECEIC:

e OLUEWVNOOTE PE TN ANYN P0G TIANPWHNE OAAG OEV CUPIPWVNOATE E TO TIPAYHOTIKO TT0GO0 TNC
TIANPWUNG,

e TO TIOOO TIOU OQOAIPEBNKE €ival LPNAGTEPO ATIO OILTO TIOL EVAOYA OVAUEVATE GE OAEC TIC
TIEPIOTACEIC (CUUTIEPINOUPBAVOUEVWV TWV TIPONYOUPEVWV XPEWTEWV COC),

e TO TIPOOWTIO TIOL TIANPWOOTE BPIoKETAI EVTOC Tov EOX,
e Oev €€0UO1000TACATE TNV TIANPWHI OTIELBEIOC OE POC,
e N ETAIPEIO POC KAl TO TIPOCWTIO TIOL TIANPWOATE OEV OO TIOPEIXE TIANPOPOPIEC OXETIKA PE TNV
TIANPWMI KOTA T SIAPKEID TWV TEGOUPWV ERSOPAdWY TIOL TIPONYRBNKAV TN¢ TIANPWUNAC, Kal
e MOC NTATE TNV ETUOTPOPH EVTOC OKTW ERJOUAdWVY ATIO TNV AVAANYI TNG TIANPWHNG OTIO TOV
AOYQpIOOPO OaC.
MNa apadelyua, 6a Prropoloate va AAPBETE ETIIOTPOPN XPNHATWY €AV ETUTPEYPATE OE KATIOIO
&evodoxeio va Xpewael TNV KApta cac Revolut yia oTidNTIOTE AyOpACETE ATIO TO Mini bar, aAAG 1O



&evodoXeio OAC XPEWOE TIEPIOTATEPO XPNHOATA OTIO AUTA TIOL EVAOYO B AVAPEVOTE KATA TOV XPOVO
TIOU TTOPEIXATE TN OXETIKN Adela.

Mrtopei va oa¢ {nNTriO0LUE TIEPICCOTEPEC TIANPOPOPIEC YIO VA BIEPELVIOOUVKE TO NTNHA. OO 00C
ETUOTPEYOLE XPHMOTA 1 Ba GAC EVNUEPWOOLE YIOTI OEV UTIOPOUVKE VA TIPORBOVPE GTNV ETUCTPOYN)
TOUC €VTOC 10 EPYACIUWY NUEPWV OTIO TNV NUEPOMNVIA TIOL Ba PAC TIOPACXETE TIC TIANPOPOPIEC TIOU
{NToULE.

ApECEG XpewoelG SEPA

Edv €xete Ttpayuatortoroel KATola dpeon xpéwaon SEPA, dev xpeldetal va 1aX0ouv ol
TIPOOVAQPEPOUEVEC TIEPIOTACEIC. Oa JIKAIOVOTE HIO AVETIIPUAAKTN ETUICTPOQI) EAV ETIKOIVWVNOETE padi
MOC EVTOC OKTW €RSOUAdWY ATIO TNV NUEPOUNVIa avAAnWNg ¢ TIANPWUNE ATto TOV AOYOpPIoUO COC.
AVTIAOYIOUOC ETTIICTPOPWV

Edv oag eIoTpEPOLE XPAHOTO KOl 0T CUVEXEID JIOTIIOTWOOUE OTI deV Ta SIKAIOVOTE, Ba €i0TE
UTIOXPEWMEVOIL VO YOG TO OTIOOWOETE.

27. DEPeTe €VOBLVN €AV LTIAPEE! TIPOBANUO PE TOV AOYOPIOCHO LoV, TNV KAPTA POU
Revolut i Vv epapuoyn Revolut;

Oa kataBaiovue KABe eAoya duvatr) TIPOCTIABEIN YIO va dlIAC@OAI{OVUE OTI 01 LTINPECIEC PAG OeV
TIPOKEITAI VO SIOKOTIOLV Kal Ba gival TIpoaBACIPEC O€ pIo AOYIKA TaxVLTNTO. QOTOC0, OEV UTTOPOUUE Va
uTtIooXeB0oLPE OTI TTAVTOTE Ba cupPBaivel aLTo i 6TI dev Ba yivovtal AdOn oTnv TTaPoxN Twv
LTINPECIWV. Etiong, otnpilOpaaoTe 0€ OPIOUEVOUC TPITOLG YIa TNV TIAPOXI LTTNPECIWVY TIPOC E0AC,
YEYOVOC TIOU UTIOPE( HEPIKEC POPEC VA JIOTAPAEEL TIC LTINPECIEC YOG Oa KATABAAOUPE TIAVTOTE KABE
ouvaTtn TPOCTIddEla va eTTIIAVOLUE KABE TIPOBANUA PE TIC UTINPETIEC PAC, AVEEAPTNTA OTIO TNV AITIOL.
Edv €xete kaTol0 KAPTa Revolut, Ba cog evNUEPWVOULLE YIO TUXOV OANAYEC OTO GUOTNUA Pag TIou Ba
ETNPEALOLV TN duVATOTNTA XProng TNG KAPTOC.

Aev Ba gipooTe LTTEDBLVOI VIO ATIWAEIEC TIOU TIPOKUTITOUV OTIO TN PN TAPNGCN TWV UTIOXPEWCEWV HOC
yla TIANPWUHEC OTTO Kal TIPOC TOV AOYOPIACHO Gag AOYw:

e VOUIKNC Il KOVOVIOTIKNG aTtaitnang,

e QTIPOPAETITWV YEYOVOTWV TIOU €V LTTOKEIVTAI OTOV EAEYXO HAC KOl TO OTIOI0 HTOV AVOTIOQEVKTA TN
0€O0OUEVN XPOVIKI OTIyuH),

e EYKANUATIKWVY I} GAAWV TIOPAVOUWY EVEPYEIWV TPITWV, Ol OTIOIEC £XOUV WC OTIOTEAECHA {nuia o€
€00C I OTIOIOdNTIOTE AANO TIPOCWTIO (EKTOC £V OPICETAI APECO OTOLC TIOPOVTEC OPOULC KAl
TIPOUTIOBETEIC), 1

e QTIOKAEIOPOU TOU AOYAPIOCHOU 0OC KOTA TNV EQAPHOYN VOUIKWY TIPOUTIOBECEWVY,
OLUTTEPINOUBAVOPEVWV 00wV OXETI(OVTal PE TN VOUIYOTIOINGT €008WV OTIO TIOPAVOUEC
OPOCTNPIOTNTEC KAl XPNUATOdATNON TNE TPOUOKPATIAC.

Edv dev pttopeite va XpnoiPoTIoIoeTe TNV Kapta oag Revolut yia omolovdnmote Adyo, Ba €ipooTte
UTTELOLVOI POVO YIO TNV OVTIKOTACTOON TNE KAPTAC GAC.

Eipaote ute00uvol povo yia TtpoBAEPIPEG OTIWAEIEG,.

Edv Abooupue T cupewvia, Ba gipacte vTTELBULVOI POVO YIa TUXOV ATIWAEIEC TTIOL Ba PTTOPOVCAUE VO
Exoupe TIPORAEPEL KOTA TOV XPOVO aUVAPNG TNE CLUPEWVIAC, 1 IO TNV ATIWAEIO TIOL TIPOKUTITEI OTIO
artdatn n Bopid apéAEIa aTto HEPOUC HAC.



Aev Ba gipaote LTTELOLVOI ATIEVAVTI 0OC YIO OTIONTIOTE ATIO TO OKOAOLOQ, €ite ApETO €ite EUPEDQ, TIOU
TIPOKUTITEl OE OXEDT UE TOUC TIAPOVTEC OPOUC KOl TIPOUTIOBETEIC:

e QTIWAEIN EI00OAMATOC ) KEPOWV,

e aTIWAEIO LTIEPOEiaC I duo@ruiot oag,

o ATIWAEIN ETIAYYEAUOTIKWY CUUBACEWVY I EVKAIPIWVY,
e QTIWAEIN OVAPEVOUEVNCG £E0IKOVOUNGOTNC KOOTOUC 1
e amoBeTIKA {npia.

Kapia d1dtagn otoug TtapovieC 0pouC Kal TIpoUTIOBECEIC dev aalpel o0Te TIEPIOPILEl TNV €LBLVN POC
ylo BAvaTo 1} TIPOCWTIIKO TPAVUATICHO TIOU TIPOKUTITEL OTTO APEAEIN PAC 1) ATTATN 1) ATTO JOAIEC
OTTOITHOEIG KOl PEVDEIC ONAWTEIC.

28. MNw¢ YTIOPEI VO oG OQPEIAETE Xpripata

Aev PTtopeite va daveEIoTEITE XPrUATA GTOV AOYyOpIaouO 00¢, EKTOC €AV ETIWPEAEIOTE aTIO €va OTIO TA
TIOTWTIKA TIPOIOVTA JaC.

Edv 10 LTTOAOITIO OOC KATACTEI APVNTIKO, TIPETIEI VA QPOPTICETE APECWC TOV AOYUPIOCHO OOC E TO
OTIOPAITNTO TI0CO.

Edv dev KATOQEPETE VA TIPAYUOTOTIOINCETE POPTION KAl VO UNOEVIOETE TO UTIOAOITIO COC 1) HOG
OQEIAETE TIPOUNBEIEC (TTEPAV TWV TIPOUNBEILV TPITWV YyIa TIPAyUOTOTIoINGN 1) Ei0TIpagn TIANPWUNC) N
OTIOIOONTIOTE GAA TIOO, EVOEXETAI, OTIOIOONTIOTE OTIYUN), XWPIG €100TT0INCN ] OXETIKO aitnua, va
AGBOUPE TO TIOCO TIOU PAC OPEIAETE OTTIO OTIOIOOHTIOTE TIOGO TIPETIEI VA GAC KATABAAOLUE,
CUUTTEPIAOUBAVOUEVOL OTTOIOLANTIOTE AAAOU AOYapPIOCHOU dIOTNPEITE O€ EUAC, EITE OTIOKAEIOTIKA EiTE
attd koivou. Mpokelital yia To dIKaiwpa Tov cupPnEiopoL. MTopoUuE eTtiong va AdBouue Xpruota
OTIO TOV AOYOPIACHO Ga¢ OTO VOUIoHO TN XwPag aTnv oTtoia dlapeveTe (To Baciko vOopIoud aag) 1 1o
I603UVOO TIOCO OTIO AOYAPIOCHO TIOU OIOBETETE € AANO VOUIOUO, PEXPI VA OTIOTIANPWOET TIARPWC
TO OPVNTIKO LTIOAOITIO COC.

Edv Oev €xete ETTOPKEC UTIOAOITIO XPNHATWY GTOV AOYOPIOCHO 0OC YIO KOTOROAN Twv TIPounBEeiwv i
OAAWV TIOOWV TIOU POG OQEIAETE, EVOEXETAI ETTIONC VO AVAKTI)OOUHE TO TIOGO PE AANOV TPOTIO, OTIWG
ETIEENYEITaI TIIO KATW, Kl B0 00¢ EVNUEPWOOVUE OXETIKA TIPOTOV TO TIPAEOUE:

1. AQAIPWVTAC TO TIOCO TIOU YOG OQEIAETE OTIO TNV OTIOONKEVPEVN KAPTA OAC,

2. AauBavovtag GANO HETPA VIO QVAKTNOT TOL OQEINOPEVOL XPNMOTIKOU TTO00U, OTIWC:

divovtag EVIOAN o€ TaIpEia eioTIpagng XPEWVY va ETIIKOIVWVNOEL Jadi oag,

TIPOPaivoVTag 0€ VOUIKEC SIAQIKOTIEC YIO ETTIBOAN TOU VOUOU,

EVNMPEPWVOVTAC TOUC QPOPEIC TIPOANYNC ATIATNC, OTIOV ETUTPETIETA,

e TIOLAWVTAC, METAPRIBALOVTAC ) EKXWPWVTOC TO TTIOCO TIOU POC OQEIAETE OE TPITO PEPOC.

> € TIEPITITWOTN TIOL TIPOPBOVUE OE KATIOIO OTIO (1] OAX) TO OVWTEPW HETPO, EVOEXOMEVWC VO OOC
XPEWOOULWE TO OXETIKO EDAOYO KOOTOC TIoU Ba TTpoKUYEL aTto Tn dadikaacia avutr). Evdéxetal emtiong va
ETUPRAPLVOEITE PE TIPOOBETEC XPEWOEIC, OTIWC TO KOOTOC TIPOCAVLENTNG POPTIONG, TIPOCOVENTN
I00TIMiOG cuvaAAayuatog Ta coBBatokuplaka, €000 yio avAaBean TNG LTIOBECNC O ETAIPEIN
EIOTIPOENC OPEINQV 1) TO VOUIKG €£000 TIOU TIPOKUTITOLV.



> € TIEPITITWOT) TIOV OVTIPETWTTICETE OIKOVOMIKEC OUOKOAIEC, ETIIKOIVWVNOTE Padi Pog HECW TNG
OLVOTOTNTOC CUVOUIAIOG EVTOC TN EQOPUOYNE, WOTE VA UTIOPECOVUE VO GaC¢ BONOrCOULE.

MOavW¢ va EXETE TNV UTIOXPEWON KOTABOAAG @OPpwV 1 €€0dwV TIOL I0XVOLV YIA TIANPWHMEC TIOU
TIPAYMOTOTIOIEITE ) AQPPBAVETE HECW TOL AOYAPIOCPOL oa¢, KaBWC deV eipaoTe LTTELOLVOI yIO TNV
gioTtpan toug artd €0dC. MNa Tapddelypa, Qv €ioTte VOUIPOC KATOIKOC TNG Anuokpatiag tng IpAavdiog
KOl TIPOYUATOTIOINOETE OVAANWN XPNUATWY HEcw ATM ot Anuokpartia tng IpAavdiag, evdexetal va
EIOTIPAEOVHE TO KATAAANAO TIOCGO TEAWV XAPTOCTUOU £WC TO VOUIUO PEYIOTO TTIOGO TIOUL OTIOITOUV Ol
Emtitportol e00dwv ¢ IpAavdiag. Me tov TpOTIO auTdv, EVOEXETAI VA KOTACTIGOVUE TO LTIOAOITIO OOC
OPVNTIKO (€AV KpIveTal aTIOPAITNTO). ETIOPEVWIC, PPOVTIOTE Va TO EAEYEETE Kal Ol idlol!

29. M0T1E eVOEXETAIL VO €I0TE UTTELOLVOI VIO OTIWAEIEC YOG

EvoExetan va @EpeTe VOV ATTEVAVTI HOC VIO OPITHEVES OTIWAEIEC
> € TIEPITITWAON TIOL TIAPARBIACETE TOUG TIOPOVTEC OPOLC Kal TIPOVTIOBETEIC UE OTIOTEAECUA VA
UTTOOTOUME OTIWAELD, Ba 1I0XVO0oLY TO aKOAoLBa:

e Ba €iote LTIELOBLVOI YIa OTIOIOBNTIOTE TIPOPAEWIUN ATIWAEIN UTTOOTOUHE WC ATIOTEAECHO TWV
EVEPYEIWV 0a¢ (Ba TIPOCTIONBCOLE VO TIEPIOPICOVUE OTO EAAXIOTO TIC ATIWAEIEC), KOl

e Ba €ioTe emmiong LTTIEDBLVOI IO TLUXOV EVAOYO VOUIKA £€000 TIOUL Ba TIPOKUYOUV OE OXEDT) UE TIC
OTIWAEIEG POC.

30. Mw¢ va LTTIORAANAETE KOTAYYEAIEC

Edv dgv €i0TE IKAVOTIOINMEVOL HE TNV UTTNPECIN HOG, 00 TTPOCTIOOCOVE VO OTTIOKATAOGTH{COVHE
TO TIPOPBANUA

Mavta kataBaAAouvpe KABe duvartr) TIPOCTIABEIN, WOTOCO, £XOVUE ETIIYVWAON TOU YEYOVOTOCG OTI MEPIKEC
(POPEC YivovTal Kal o@aAuata. Eav €xete KATIOIO KATAYYEAIQ, ETIKOIVWVNOTE Yadi pag. Oa
OTTIOOEXTOVE KOl Ba EETACOVLE OTIOIOONTIOTE KATAYYEAIQ TTOU ATIOCTEAAETAI OO €04 O€ EUAC. H
TEAIK ATIAVINGTN YOG OTNV KaTayyeAia aag, 1 ETICTOAN Tou Ba eTe€nyei Toug AOyoug TIOU N TEAIKN
aTIAVINGN OV £XEl OAOKANPWOEL, Ba cag Ttapacyebei eviog 15 epyACINWY NUEPWV ATTO TNV LTIOROAN
TNC KatayyeAiag oag Kal, € EENIPETIKEG TIEPITITWOEIG, EVTOC 35 EPYACINWY NUEPWV (Kal Ba aag
EVNMEPWOOLUE OXETIKA).

Mg va UTTIORAAAETE KOTAYYEAIEC

Edv BEAETE OTTAWC VO CUVOMIANCETE PE KATIOIOV EKTIPOCWTIO OXETIKA YE EVa {TNUO TIOL COC
OTTIOOXOAEI, ETIKOIVWVNOTE padi Pog MECW TNEG GLVOMIAIOG TTOU Eival SIBETIUN OTNV EQOpUoyN
Revolut. H duvatdtnta cLVOUIAIaG EVTOC TNG EQUPMOYNC OTIOTEAE TO EPYOAEIO POC YIO LTTOCTHPIEN
TWV TIEAATWVY, EVW Ol OTIAVTHOEIC POC OTIC EPWTHOEIC TIOL TIPAYHOTOTIOIEITE HECW TNG dLVATOTNTAC
OLVOMIAIOC EVTOC TNC EQAPMOYNC OEV LTIOKEIVTOL GTA XPOVIKA TIAQICI0 dlOXEIpIoNG TIOPATIOVWY TIOU
OVA@EPOVTAL TTIO TIAVW. ZLVABWCE, €XOLUE TN dLVATOTNTA VA ETUAVOUME TA TIPOPANPOTO APECT PUECW
NG €QAPUOYNC. 10W¢ XPEIAOTEN va PaC TIOPACXETE TIC TIAPAKATW TIANPOPOPIEC.

Edv emBupeite va LTTIOBAAETE ETTIONUN KOTOYYEAIQ, UTIOPEITE VO TO KAVETE XPNOIUOTIOIWVTOG QUTHV TN
@Opua. MTiopeite ertiong va pag amooTteidete email otn dievBuvon formalcomplaints@revolut.com.
Edv ek@paoete v emiBupio oag va UTIOBAAETE KatayyeAa KOTA TNV ETTIIKOIVWVIa oag Ba oag
TIOPACXOULKE €V EVTUTIO KOTOYYEAIOG 1) padi pag, iowc LTTOBAAOLUE TNV ETTICNUN EOPMPO KaTayyEAIOC


https://forms.revolut.com/058d9447-abe1-4974-a8ad-234dfc2d77b7
https://forms.revolut.com/058d9447-abe1-4974-a8ad-234dfc2d77b7

yIO AOYOpPIOOPO 00¢ Kal {NTHOOUKE OTIO TOLC EKTIPOCMTIOVE POC VO EEETAICOLY TNV LTIOBEDT] 0OC WG
ETTIONUN KaTayyeAi.
Oa TIPETIEI VO YOG AVOPEPETE TA EENG:

e TO OVOUOTETIWVULO OOC,

e TOV OPIBPO TNAEPUVOUL Kal TNV NAEKTPOVIKN dleLBUVAN TIOU GLVAEOVTAL UE TOV AOYOPIACHO OOC,
e TIOIO €ival TO TIPORANUA,

e TIOTE TIPOEKLYE TO TIPOPBANUA KOl

e TOV TPOTIO TIOL Ba BEAQTE VO ETTAVOPOWCOULIE.

Oa €EeTACOLUE TNV KOTAYYEAIO 0OC KOl Ba 0AC OTIAVII|COVUE HECW NAEKTPOVIKOU TaXLUOPOLEioL. Oa
ETIIKOIVWVOUUE padi oag ota ayyAlKd, EKTOC €AV AAPBETE dIOQOPETIKI EVNUEPWOT.

AVEEAPTNTO OTIO TA OVWTEPW, EXETE TIAVTA TO SIKAIWUA VO aTIELOLVOEITE OTIC APXEC ETTIALONG
€€WOIKWVY OI0POPWV TIOL AVAPEPOVTAI TTIO TIAVW, GE OXECT UE OTTIOIONTIOTE KATAYYEAIO 0POPA OTIG
UTINPEDIEC PaC. 'EXETE €TTIONG TO JIKAIWUO VO TIPOCPUYETE GE OTIOIOANTIOTE APHOdIO JIKACTIPIO EAV
TIOTEVETE OTI TIAPARIGCAUE TOV VOUO.

ApXN €TtiALONG EEWBIKWV JINPOPWV VIO KOTOYYEAIEC TIOL OXETIOVTOIL ME XPNHATOOIKOVOMIKEG
UTTNPECIEG

Edv dev €i0TE IKAVOTIOINUEVOL IE TOV TPOTIO TIOU JIELBETABNKE N KaTayYyEAIO 0OC, UTIOPEITE av TO
OVAPEPETE OTNV YTINPECIO XPNUOATOOIKOVOUIKOU AlapeaoAafntr) eviog 1 (Evog) €Toug amo tnv
NUEPOUNVIO TIOL POC OTEINOTE TNV KATAYYEAIO oag. TNV TIEPITITLaON autr), N Kevipikr) Tpdmelda g
AIBovaviag Ba evepynasl wg apxn emiAuong e€WAIKWY dIOPOPWV I OTIOIO OIGXOAEITAI PE JIAPOPEC
METAEL KATOVOAWTWVY Kal TIAPOXWV XPNUOTOOIKOVOUIKWY UTTNPECIWV.

H d1e0Buvan NG &V Aoyw YTinpeaiag sivan n €&n¢: Zalgirio g. 90, 09303 BiAviouc, AnuoKpartiar NG
A1Bovavioc.

Mo TIEPICCOTEPEC TIANPOPOPIES, AVATPEETE GTOV IOTOTOTIO TNC.

ZNUEIWOTE 0TI, EAV ETUIOVEITE va EXETE TN dLVATOTNTO VA TIPOCPUYETE TNV Kevipik Tpdmelag g
AlBouvaviag w¢ apxn ETALONG EEWAIKWVY dlAPOPWV, TOTE Ba TIPETIEL VO LAC UTIORAAAETE TV
KatayyeAia oag eviog 3 (TPICV) PNVWV OTIO TNV NUEPO TIOU SIOTIIOTWOATE N B0 ETIPETIE VO EXETE
OIOTIIOTWAEl TNV ETUKOAOVPEVN TTApARiacn Twv JIKAIWHUATWVY I TWV EVWOHUWV GUUPEPOVIWY GAC TIOU
OTIOPPEOLV ATIO TN PETOEL YOG CLUPWVIO.

H e&€taon g katayyeAiag aro tnv Kevipikr Tpdmeda tng AiBovaviag TTOpEXETOL dWPEAQV.

H apxn emiAuong €€WAIKwWV d1a@QopwV IO dOQVIEC KATOVAAWTWY TIOU OV OXETI(ovTal PE
appodiotnteg TnE Kevipikng Tpdrmeda tng AilBovaviag sival n Kpoatikr) Apxr Mpootaciog AIKOIWPATwWY
TV KOTovOAWTWV.

H diebBuvaon ¢ ev Aoyw YTinpeaoiag ival n €€ng: Vilniaus str. 25, 01402 BiAvioug, Anuokpatio Tng
AiBovaviac.

Mo TIEPIoOOTEPEC TIANPOPOPIEC, avaTpEETeE OTOV I0TOTOTIO TNC. MTTOpPEITE £TTiIONC VO BACIOTEITE OTOUC
UTIOXPEWTIKOVC KAVOVEC TIEPI TIPOCTOCIOC TWV KATAVOAWTWY TNE XWPag Tou EOX atnv ottoia
OIOUEVETE. MTIOPEITE ETTIONC VA UTIORAAETE KATAYYEAIQ OTIC AVTIOTOIXEG £EWAIKOOTIKEC APXEC ETHIALCNC
Ol0(POPWV TIOU XEIPICOVTal TIC KOTOYYEAIEC KATAVOAWTWY OTN XWPA GOC O OXEOT HE TIC
XPNHOTOOIKOVOUIKEC UTINPEGIEC TIOL TIOPEXOVTAL OTIO PEPOLC PaC. MTIopEite va Bpeite Tn AioTa Twv v
AOYW OPXWV EO0W.


https://www.lb.lt/en/dbc-settle-a-dispute-with-a-financial-service-provider
https://www.vvtat.lt/
https://cdn.revolut.com/legal/terms/RBUAB%20ODR%20institutions%20October%202022.pdf

ApXN €TtIALONG EEWBIKWV BIAPOPWV VIO KOTAYYEAIEG TTOL O XeTI{OVTUI ME ETIEEEPYATID

TIPOO WTTKWV GESOUEVWV

‘Exete 10 dIKaiwpa va LTIORAAETE KaTayyeAia atnv KpaTikr) ETtiBswpnon Mpootaciog AESOPEVWV
(SDPI), n ortoia artoteAei T AIBOLOVIKI ETTIOTITIKI) ApPXT] YO BEPOTO TIPOOTACING OEOOUEVIV.

H d1evBuvon g ev Aoyw YTinpeoiag sival n €€ng: L. Sapiegos str. 17, 10312 BiAvioug, Anuokpatia
NG AilBouaviag, email: ada@ada.lt.

Mo TIEPIOOOTEPEC TIANPOPOPIEC, aVaTPEETE OTOV I0TOTOTIO TNC.

Mep1oocoOTEPEC TIANPOPOPIEC
KA&vte KAIK €0 YIO TIEPICCOTEPEC TIANPOPOPIEC OXETIKA UE TN SIOSIKATIO XEIPIGUOU KATAYYEAIWV.

Nopika {nTypota

31. Adela yIa TNV ETIEEEPYATIN TWV TIPOOWTIIKWVY TIANPOPOPIWV COC OTIO EUAC

IMPOKEIUEVOL VO TIAPEXOLUE LTINPECIEC OTO TIANICIO TN CLUPPWVINC, TIPETIEL VA GUAAEYOUE
TIANPOPOPIEC OXETIKA PE €0AC. ZUPPWVO PE TOV VOUO TIEPI TIPOOTOCIOC OEOOPEVWV, N ETAIPEIN YOG
gival oUTO TIOL OpPICETaI WC «LTIELOBLVOC ETIEEEPYOTIOC OEOOPEVWIV» OE OXEDN ME TIC TIPOOWTIKEG GG
TIANPOYOPIEC. MO TIEPICCOTEPEC TIANPOPOPIEC OXETIKA PE TO TIWC XPNOIHMOTIOIOVHE TIC TIPOCWTIIKEC
oag TTANpo@opieg, avatpé€te otnv MoAitikr) MpooTtociog ATTOpPTOL TNE ETAIPEING POC.

> UVATITOVTOG TN CLPEWVIA, POC OIVETE TNV ABEID VO GUAAEYOUE KOl VO ATIOBNKEVOUE TIG
TIPOOWTIIKEC GAC TIANPOPOPIEC PE GKOTIO TNV TIAPOXI] TWV UTINPECIWV PAC 0€ €0AC. AuTr) N Adela dev
ETINPEALEI TUXOV SIKAIWHOTA KOl UTIOXPEWOEIC TIOL EXETE I €XOLUE OTO TIAQICIO TOU VOUOUL TTePi
TIPOCTAGCIOC OEOOPEVWV.

MTTOopEiTe va avoKOAECETE TNV AdEIG oag KAEIVOVTOC TOV AOYapIOCHO Ca¢, YEYovog TIou Ba TepUATIoEL
TN METa&L Pag CLPEWVIO. Z€ AUTH TNV TIEPITITWOT, Ba CTAPOTACOUUE VO XPNOIKOTIOIOVUE TIC
TIANPO@OPIEC OOC YIO TNV TIAPOXT] TWV UTINPEECIWV POC, OAAG EVOEXETAI VO XPEIOCTEL VO dIOTNPICGOLUE
TIC TIANPOPOPIEC TUC YIa AAAOLC VOUIKOUC AOYOUC.

EPTUOTEVTIKOTNTO
Me tn obvayn Tng TTaPoVCUg CLUEWVIOG Pag SIVETE TNV AGEI0 VO YVWOTOTIOIOVPE OE GANEC OVIOTNTEC
TOU opiAou Revolut (cuuTmepidapBavouevng ¢ Revolut Ltd), TIC akdAoLBEeC TTANPOPOPIEC:

e TO YEYOVOC OTI OTIOTEAEITE TIEAATN HAC,

e TIC LTINPECIEC TIOL OOC TIOPEXOULE,

e TOV OPIBUO TOL Aoyaplacpov,

e TO UTIOAOITIO TOL Aoyaplaouol oag,

e TIPAEEIC TIOL EKTEAECTNKAV I EKTEAOUVTAL VIO AOYOPIOCGHO Oag,

e TIC OPEIAEC TOC TIPOC EUALC,

o TIEPITITWOEIG TIAPOXAG TWV XPNHUOTOOIKOVOUIKWY LTINPECIWV O€ €00,
e TNV OIKOVOMIKI KOTAOTAGT KOl Ta OTOIXEIO EVEPYNTIKOV COC,

o AAAEC EUTTIOPIKEG TIANPOPOPIEC TIOL POC TIOPEIXOTE KOTA TO AVOIYHA TOU AOYaPIOGHOU, Kal


https://vdai.lrv.lt/
https://www.revolut.com/en-LT/legal/complaints-policy

e TG OPAOTNPIOTNTEG, T OXEDIO, TA XPEN 1) TIC CLUVOANAYEC OOC PE GAND TIPOCWTIA.

O1 110 TIAVW TIANPOPOPIEC Ba aTTOKOALEOOUV O€E TIEPITITWON TIOL EIVOI ATIOPAITNTEC YIO EKTEAECN
XPNHOTOOIKOVOUIKIC AOYIOTIKAC, OIKOVOUIKOU EAEYXOU, EKTIUNONC KIVOUVOU 1} OTOV XPNOIUOTIOIOVUE
KOIVA GLOTHMOTO TIANPOPOPIWV I TEXVIKO €EOTTAMICHO (SIOKOMIOTEG) 1) OTAV Eival avayKaieg yia tnv
TIOPOXN LTINPECIWV.

OA\d T AVWTEPW OVOUALOVTOL KUUCTIKO TOU TIEAATN», TO OTIOIO TIPETIEI VO TIPOCTATEVGOUHE OTIWC
OTTOITEITON OTIO TOUC I0XVOVTEC KOVOVIGHOUC.

Me tn obvayn TNG CLPPWVIOC KATOAXPBAIVETE Kol ETURERBAIWVETE OTI OE TIEPITITWON TIOU OEV EXETE
oAANGEel TIC TTpOTIUAROEIC oag otV epapuoyn Revolut, Aol xprioteg ¢ Revolut Ttou cag €xouv
TIPOCBECEl 0T AIOTO ETTAQPWV TOLC Ba YVwpPilouv To yeyovoc 0TI ioTe TIEAATNC pag. Mrtopeite va
OAANGEETE TIC TIPOTIPNOEIC OOC OTIOIOONTIOTE OTIYUN.

32. H TTIVELHATIKN) IBIOKTNCIa PG

To o0OVOAO TNG TIVELHOTIKNC 1OI0KTNCIOC OTO TIPOIOVTO Pag (Yia TIAPAdEIyUa, TO TIEPIEXOUEVO OTNV
EQAPMOYN Kal OTOV I0TOTOTIO YOG, TO AOYOTUTIO KOI TO OXESIO TWV KOPTWVY POC) OVIKOUV OTN UNTPIKN
etaipeia pag, m Revolut Ltd (etaipeia pe €dpa TNV AyyAia Kai Tnv OuoAia pe apiBpo eyypaeng
etaipeiog 08804411, pe kKataxwpnuevn €dpa atn dievBuvaon 7 Westferry Circus, Canary Wharf,
Aovdivo, E14 4HD, Hvwpévo BaaciAelo) Kal XpnOIUOTIOIEITOl OTIO EUAC KOl AAANEC ETAIPEIEC TOL OMIAOL
Revolut. Agv TIPETIEI VO XPNOIUOTIOIEITE TNV TIVEVPOTIKY IBI0KTNGia w¢ dIKr oo¢, TIapd POVO yia TN
XPron Twv TIPoIoVTIwY pog. ETtiong, dev TpETEl va TIPOPaiVETE G€ ATIOCLUTTIANGN (reverse
engineering) Twv TIPOIOVTWVY Pag (ANA. va Ta avaTIapAYETE JETA OTIO AETTTOUEPN €EETOOT NG
KOTOOKELNG 1) TNC oVVOEDTC TOLC).

33. Nopikda {ntiuata

H cup@wvia petagd pog

Eaoeic ka1 gpeiq amoteAo0E TOUC POVOUG KATOXOUC SIKAIWPATWY BACEI TNE CUPPVIOC.

H oOuBacn €ival atoyikr Kal CUVATITETAL PE €0AC. Agv PTIOPEITE va PETAPBIBACETE 0€ KOVEVO GANO
TIPOCWTIO OTIOIOdNTIOTE SIKAIWMA 1] UTIOXPEWAT BACEl AUTAC.

AKaiwpo peTaBifoong Kol EKXwPnong

> UUQWVEITE KOI PJOC ETUTPETIETE VO OLYXWVEDOLUE, OVASIOPYOVWVOUE, SIOCTIANE, HETOOXNUATI(OLHE
I EKTEAOVPE OTIOIOBNTIOTE AAAN PHoP@H avadlopydvwang i avadidpbpwaong g ETaIPEiag N
ETUXEIPNONC MOAC KAl/I) VO PETAPEPOUE 1] EKXWPOUVHE OAA TO SIKAIWUATA KAl TIC UTIOXPEWOEIC MO
Bdaoel Twv TIOPOVIWY 0pwV Kol TIPOUTIOBECEWVY OE OTTIOIOVONTIOTE TPITO.

Oa petafiBacouue KATIOI0 ATto Ta SIKA 00¢ N Ta OIKA POC SIKAIWUATA 1} LTIOXPEWOEIC PACEL TNG
OLUEWVIOC €AV N EVEPYEIO aUTH OV Ba eTNPEACEl 0 oNUAVTIKO BaBPO Ta SIKAIWPOTA oac BACEl TwvV
TIOPOVTWV OPwWV Kal TIPOUTIOBECEWV 1] EIHOOTE LTIOXPEWMEVOL VO TO TIPAEOUE WOTE VO TNPHOOLLE
OTIOIO®NTIOTE VOUIKI) I} KAVOVIOTIKI) OTIAITNON, 1 TIPAYUOTOTIOIEITAl WC OTIOTEAECHA TNG EQOPUOYNG
avadiopyavwaong (f KATTolag Ttopopolag SIodIKAciag). @a UTIOPEITE VO TEPUATIOETE TOV AOyapIOCoHO
TIOU €XETE KATOTIIV OXETIKAG €100TTI0INCTNC AVAPOPIKA HE TNV EKXWPNON, TN OLYXWVELCT), TNV
avadlopyavwan N oTIoladNTIOTE AAAN TIOPOWOIN €100TT0INCT.

E@appoletal To Aikaio tng Atbovaviog



To dikaio NG Anpokpatiog tTng AlBovaviag IGXVE! YIO TOUG TIOPOVTEG OPOUC Kol TIPOUTIO0ECEIG
KO TN CLUPEWVIO. AveEOPTATWE AUTOV, UTIOPEITE ETTIONE VO BOCIOTEITE OTOUC LTIOXPEWTIKOUC KOVOVEC
TIEPI TIPOOTACINC TWV KOTOVAAWTWVY TN¢ XwpPac Tou EOX atnv ottoia dIoUEVETE.

loX0G NG ayyAIKNG €KO0O NG TNG CUHPWVING

Edv o1 Ttopovteg Opol Kal TIPOUTIOBECEIC PETAPPACTOUV O OAAN YAWOOQ, N PETAPPACN €ival JOVO yia
AGyouL¢ ava@opacg Kal Ba LTtEPIoXVEL N ayyAIKN) €kdoan. Me 1 clvayn ¢ TIapoVCaC CUPPWVINC Kal
TNV aTI000XI TWV LTINPECIWV TNE Revolut, ETIRERAIVETE OTI KATOVOEITE TNV OYYAIKI) YAWOOO Kal
OUU@WVEITE VA ETIIKOIVWVEITE pE TNV Revolut atnv ayyAikr) YAwooa 060V a@opd TIC VOUIKEC OXETEIG
TIOU TIPOKUTITOUV OTIO TNV TIAPOVCO CUP@PWVIN, CUUTIEPIAAPBOVOUEVNC TNE UTTOBOANC Kal ETHIALCNC
TUXOV KOTOYYEAIWV.

AIKAiWHO EQUPHUOYNE TNG CUHPWVING

Edv mapafiacete ) cuh@wvia Tou cuvAape PETAa&L Pag Kol 0gV 0IOKIGOLUE Ta JIKOIWPOTA Pag 1
KOBUOTEPIOOLE VO TO AOKNOOUE, TO YEYOVOC aLTO dev Ba YOG TIOTPEWEL ATIO TO VO OIOKI|GOVUE
oUTA ] GANO SIKOIWPOTO OE PETAYEVETTEPN NUEPOUNVIAL.

AIKOOTIKH TT(POC QLY EVOVTIOV MO

AIKAOTIKEC TIPOCPLYEC UTIO ALTOUC TOUC OPOLC Kal TIC TIPOUTIOBETEIC PTTOPOUV VA aoKNBoUVY UoOvVo
oTa dIKaoTipla ¢ Anuokpartiag ¢ AlBovaviag (1] ota SIKOCTHPIO OTIOIOLANTIOTE KPATOLC HEAOUC
¢ EE, o1ou dlopévete).



