AuTA N €kdOaOT TV 0pwV Pog Ba 1IoxXLEl aTto TI¢ 17 OKTwRpiov 2022, eKTOC ATIO TNV TIAPAYPAPO
"Revolut Messenger" otnv Evdtnta 13, n omoia iox0el arto 1i¢ 3 Nogpppiov 2022. EAv TiBUEITE VO
O€iTe TOLC OPOULC TIOL IOXVOLV PEXPL 171 OKTwRpiov 2022, KAVTE KAIK £6W.

‘Opol yIa 1I01WTEC

O Aoyaplaoog pov otn Revolut

1. MNati gival onUAVTIKEG OLTEC Ol TIANPOPOPIEC

To TIaPOV Eyypag@o TIAPABETEl TOLE OPOLE KAl TIC TIPOVTIOBETEIC VIO TOV TIPOCWTIKO 00C AOYOpPIAoHO
Revolut (0 Aoyaplaocpdg oag) Kal TIC CUVOQEIC LTINPECIEC Tov. ETtiong, artoca@nvilel GAAD CNPOVTIKA
OTOIXEIO TIOUL TIPETIEI VO YVWPILETE.

O1 TtapovTeg 0pol kal TipolTioBéoelc pali pe ) oglida MpounBeiwv, v MoAmkA Mpootaaiag
ATIOpPATOL, KOBWE Kol KABE GANO OPO Kol TIPOUTIO0ECT TIOL 1I0XVOLV YIa TIC LTINPETIEC PAC,
OULVIOTOUV VOMIKY) CLUHEWVIO (EQPEENC «OLUPWVIO») aVAPEDQ:

e OE 00C, TOV KATOXO TOU AOydpIOauoU, Kal

e gudg, ™ Revolut Bank UAB (etaipeia eyyeypauuevn otn Anpokpatia tng AilBovaviag pe aplbuo
304580906 Kal KATAOTATIKA £0pa KOl KEVIPIKA yYpa@eia otnv 006 Konstitucijos ave. 21B, 08130
BiAvioug, Anuokpatia ¢ AilBovaviag).

H mapoloa cup@wvia gival 0opioTou Xpovou. Znuaivel 0Tl IoXVEl HEXPI VO TEPUOTIOTEL aTIO €0GC 1)
aTt0 EPAC.

H Revolut Bank attoteAei Tpdrela n otoia €xel cuoTaBel Kal adelodotnBei 0T AnuokKpartio TG
A1Bovaviog pe apiBpo puntpwou 304580906, Kwdikd e€oval0dotnong LB002119 Kal KATACTATIKN
€dpa otn dlevBuvon Konstitucijos ave. 21B, 08130 BiAvioug, Anpokpartia thg AilBovaviog. ‘Exoupe
AGBel doglo Kal eTTOTITELOPOOTE aTI0 TNV Kevtpikr Tpdmelda tng AilBovaviag kol v Evpwrtaikni
Kevtpikiy Tparmeld, w¢ TIOTWTIKO idpupa. MTTopeite va deite TNV AdEIN Hag GTOV IGTOTOTIO TN
Kevtpikng Tparmelag ¢ AilBovaviog 8w Kal Ta £yypa@a yia tn c00TOoN Kal T AEItovpyia Tng
gTalpeiag otov 10TOToTIo ToL AIBoUAVIKOU MNTpwou Nopikwv MpoowTiwv dw. H Kevipik Tpdatela
NG AtBouaviag aTtoTeAEl TNV KEVIPIKN TPATIE(Q KOl TNV apXN XPNMOTOTUOTWTIKNC ETIOTITEING TN
Anpokpartiog tng AiBovaviag, n dievBuvan NG omoiag eival Gedimino ave. 6, LT-01103, BiAvioug,
Anpokpartia Tng AiBovaviag, pe aplBuo eyypaeng 188607684 (TiepaItEPw TIANPOPOPIEC yIa TNV
Kevtpik Tparmela ¢ AlBovaviag ptopeite va Bpeite atov 1ototortog www.lb.It. MTtopeite va
ETIKOIVWVNOETE Pe TNV Kevipikr Tparmela ¢ AilBovaviag otov apiBuo tnAspwvou +370 800 50 500.
YTokeipyeba emiong otov Nopo Tepi MANpwuwv TG Anuokpartiag tng AlBovaviag, o oroiog pubpilel
TIC OPOCTNPIOTNTEC KAl TNV €LBVVN YA, TNV TIAPOXT) UTINPEECIWV TIANPWHWY, TO SIKAIWUATA KAl TIG
UTIOXPEWTEIC TWV TIEANTWV HOC Kal TIC 1I0X00VCEC TIPOUNBEIEC.

> NUEIVOULPE OTI AEITOLPYOVPE Kal TIAPEXOVUE LTINPETIEC TIC EPYACIPEC NUEPEC TNG AnpoKpaTiag TNG
AlBouaviag Kal JOVo OTav aUTEC Ol EPYACIPEC NUEPEC OTN AnuokpaTia TN AlBovaviag CUUTTITITOVY HE
TIC EPYACIUEC NUEPEC TOU Hvwpuévou BaaolAciou (HB).


https://assets.revolut.com/terms_and_conditions/pdf/payments_uab_Personal_Terms_3.0.0_1653648429_el.pdf
https://www.revolut.com/en-LT/legal/fees
https://www.revolut.com/en-LT/legal/privacy
https://www.lb.lt/en/contacts
https://www.ecb.europa.eu/home/contacts/address/html/index.lt.html
https://www.lb.lt/en/licences-1/view_license?id=2092
https://www.registrucentras.lt/jar/p_en/index.php?pav=revolut+bank&kod=&a=2562&p=1

Eival onuavtikd yia g vo KOTOVONOETE TIWC AEITOVPYEL 0 AOyapIoopOg oag. MTtopeite va {nNTrioste
OVTIYPO@O TWV TIAPOVTWVY OPWV Kal TIPOUTI00ECEWY avd TIACO OTIYPN HECW TNC EQapuoyng Revolut.
Edv emBupeite TIEPIOOOTEPEC TIANPOPOPIEC, UTIOPEI VO 0OC QAVEL XPHOIU0 va SIaBACETE TNV EVOTNTA
Tuxveg Epwtioelc. (wotoao0, ol eV AOyw ZUXVEC EpwTnaelg dev attoTEAOUV PJEPOC TNG CUHPWVIOG HOG
poadi oag).

2. Ti €idouc Aoyaplaopog gival o Aoyaplaoudg yov Revolut;

O Aoyaploopoc oo¢ € EPAC ATIOTEAE AOyOpIaoUO TIANPWHWY Kal To XPrHUOTa o€ auTév dloTnpoLvTal
o110 €UAC WG KATABEDN. AUTOC O TOTIOC AOYOPIOCHUOU OVOUAZETOI GLVABWC KTPEXOVPEVOC
AOYQPIOOPOC» KOl OTIOTEAEl TOTTO TPOTIE(IKOU AOYOPIOCGHOU OTIOL UTIOPEITE VO ATIOBNKEVETE, Va
TIPAYMOTOTIOIEITE aAVAANYN XPNHUATWY Kal VO KAVETE TIANPWUEC. ZTOUC TIAPOVTEC OPOUC KOl
TIPOUTIO0ETEIC EVOEXETAI VO TOV OVOPEPOUKE WC «Aoyaplaapud Revoluty», «tpexolpevo Aoyaploouo» 1
«AOyapIOoHO».

AEV TIPETTEL VO TOV XPNOIUOTIOIEITE YO ETIOYYEAUOTIKOUG OKOTIOUC. EAv emiBupeite va XpnoIUOTIOINOETE
évav Aoyoplacpo Revolut yia emtayyeAuatikouC oKoTIoUg, Ba XPpEIaOTEL €ite va altnBeite Evav
Aoyapioopo Revolut Pro 1} évav Aoyaploouo Revolut Business.

Agv TIANPWVOULUE TOKOULC VIO KOTOBETEIC OTOV TPEXOUEVO Aoyaplacud oog. MTtopeite va Kepdioete
TOKOULC KOTOBETOVTAC TO KEQPAAOIG OOC O€ EVO OTIO T EVTOKO TIPOIOVTO LOC, TO OTToi0 EVOEXETAIl VA
TIPOCPEPOLUE KATA KAIPOUC.

3. Xpnron Xpnuatwyv otov AoyapIioouo ooq

MOAIC TIPOCBETETE XPUATA GTOV AOYAPIOCHO oag, Ba EXETE TN dLVATOTNTA VO XPNOCIUOTIOIEITE TIC
UTINPEDIEC pac. MNa TToPAdEIYHA, PTIOPEITE VO KAVETE Ta aKOAoLOQ:

e VO ATIOCTEAAETE XPNMOTA KOl VO AAUBAVETE Xprjlata artd dAAoug Aoyaplacpolg Revolut kai
Aoyoplacpolg eKTOC Revolut,

e VO OVTOAAACOETE XPrHUATA ATIO TO €VA VOUIOUO GTO GAAO (N aTTOKOAOUPEVT AVTOAAOYH
VOUIOUATWV). Katd Kaupoug, Ta SlaBEaiua vouiopota PTtopei va aAAGlouy,

e VO TIPOYUATOTIOIEITE TIANPWMEC KO VO KAVETE OVAANYN UETPNTWVY XPNOILOTIOIVTAC TNV KAPTA 00¢
Revolut kal

e VO TIPOBAAAETE TIANPOPOPIEC YIO TOV AOYOPIACHO O0C Kal va ToV dIOXEIPICEOTE.

IMPOCBETOLE CUVEXEID VEEC AEITOLPYIEC KAl LTINPECIEC. Oa 0OC EVNUEPWVOUUE OXETIKA PE AUTEC
MEOoW TNC EQappoyn¢ Revolut.

O KOpIOC TPOTIOC PE TOV OTIOI0 TIAPEXOLE TIC LTINPECIEC HOC €ival PEow TNC EQapuoyng Revolut yia
Kivntd. QoTO00, TIAPEXOVE TIC LTINPECIEC PAC KOl PJE AAAOLC TPOTIOVE, OTIWG PECW IOTOCEAIDdWVY,
OAAWV e@apuoywv, APl Kal GAAwV péowv. Ot 6pol auToi IoX0D0LY OTIOTE Kal OTIWC EXETE TIPOCBOON
OTIC LTINPECIEC PaC. AUTO onUaivel OTI IGXVOULV YIo OAOUC TOUC TPOTIOUC UE TOUC OTIOIOLG PTTOPEITE Va
EXETE TIPOCBOCN GE PO CUYKEKPIPEVN UTINPECIA, AKOPN KOl OV AVOQEPOPACTE OTOUC OPOUC OLTOUC OF
TIpOoaon oTnv UTINPECia attd oLYKEKPIPEVO PEaa. Ma TTapadelypa, Otav ava@epOUaoTE O
TIANPWEC YE Kapta Revolut, evwoolue TIANPWUEC PE XPrION QUOIKNAG KAPTOC, OAAN KOl E EIKOVIK)
KApPTa 1) Kapta Tou Ttpoaotifetal oto Apple Pay i oto Google Pay.

4. MTI0pW VA avoi&w Aoyaplacpo Revolut;


https://www.revolut.com/en-LT/help

ATtodeXOUEVOL OUTOVC TOUC OPOUC Kal TIPOUTIOBETEIG, ETTIRERAICVETE OTI:
o EXETE AAPel pEow email, dlaBdaoel Kol KOTAVONOEl TOUC TIAPOVTEC OPOUC Kal TIPOUTIOBETEIC,

o £xeTe AAPel pEOW email, dlOPBACEl KOl KATAVONOEL TIG BACIKEC TIANPOPOPIEC YIO TNV ATPAAION
KotaBEoewv tN¢ KpatikAg eTtixeipnong tng AiBovaviag «Ac@dAion KotaBéoewv kal ETtevduoswv»
(V] "Indéliy ir investicijy draudimas") o1 omoieq givan emtiong dlabEaipeg edw,

o £xeTe Olofaoel, kKatavonoel Kol arodeyTel v MoAtikr) Mpootaciag ATTopprToL Lac Kol

o EXETE TIOPACXEI 0POA KOl OKPIPH) OTOIXEI eTTIKOIVWVIOC (CLUTIEPIAOUBAVOPEVNC HIag dlELBuVONC
email TIov EAEYXETE TOKTIKA) KATA TN S1adIKOCIO eyypa@rC.

Kavovikd, TIpETIEl va €ioTe 18 €TV yia va avoiéete Aoyaplaoud Revolut. Edv giote katw twv 18 €10V
Kol 00¢ eTUTPEYOLHE Va EXETE Aoyaploopo Revolut i k&mola GAAN vTtnpeaia, Ba oo EVNUEPWOOUUE
yla Toug €181KoUG OPOLC Kal TIPOUTIOBETEIC TTOL Ba IGXVOULV.

Otav pog {NTroETE va aVOoIEETE AOyapIOoO, N ETAIPEIN PAC 1) KATIOIO TIPOCWTIO TIOL EVEPYEL yIa
Aoyaploopo pog 6a cag {NTHOEl TIANPOQPOPIEC OXETIKA E ECAC KOl TNV TIPOEAELON TWV XPNUATWY TIOL
Ba BaAete oTOV AOYOPIOOPO 0OC. Evepyole KT autov Tov TPOTIO Yia dlA@opouc AGyoug, OTIwG yia
va EAEYEOLUE TNV TTIICTOANTITIKY IKOVOTNTO KAl TNV TOUTOTNTA 00¢, KABWE KAl YIa VO EKTIANPWOOUME
VOUIKEC KOl KOVOVIOTIKEG aTtaltroelc. H MoAtikn Mpootaciag ATToppriTou TN¢ eTalpeiog o Oivel
TIEPIOTOTEPEC BIEVKPIVIOEIC VIO TO TIWC XPNOILOTIOIOVUE TIC TIANPOQPOPIEC GaC YIa ALTOUC Kol AAAOLG
OKOTIOUC. ‘Otav AdPBoupE TIC TIANPOQOpPIEC TTOU Xpelalopaate, Ba avoiéouue Tov Aoyaplacud oac.

Agv pTtopeite:

e VO QAVOIEETE TIEPICTOTEPOLC OTIO EVAV TIPOCWTIIKOUC Aoyaploopolg Revolut i
e VO XPNOIYOTIOIEITE EVaV TIPOOWTIIKO Aoyaplacud Revolut yia emayyeAUatikoU¢ oKOTIoUC.

Edv emiBupeite va xpnoipoTtooete vav Aoyaplacud Revolut yia emmayyeApaTikoug okoTtoug, Ba
TIPETIEL VO LTIORAAETE aitnon yia Aoyaplacud Revolut Pro gOp@wva pe Toug 6poug yio AOyaplaouo
Revolut Pro fj Ba xpelaotei va avoiéete évav EEXWPIOTO ETTAYYEAUATIKO AOYAPIOCHO GUU@PWVO LE TOUG
Emuixeipnuotikog 0poug poc.

5. Mw¢ AapBavew TIANPOPOPIEC YIo TIANPWPEC ATIO Kal TIPOC TOV AOYAPIOOUO HOU;

MTTOpPEITE VO EAEYEETE OAEC TIC EIOEPXOMUEVEC KOl EEEPXOPEVEC TIANPWHEC TOU AOYAPIOCHOL 00C PECW
NG €@apuoyng Revolut, T000 0TO IGTOPIKO GLVAANOYWV C0OC GO0 Kal OTIC TIANPOPOPIEC TOU
AOyapIoopo0 oag, TIoL TIEPIAOUBAVOLY Unvidia avtiypa@a Kivnong Kol AoyoplacpoU Kal TNy €tola
OVOAUTIKN KatdoTaon TipounOeiwv. Agv Ba Tipofaivouue o€ Kapia oAAayr OTIC TIANPOPOPIEC TOL
Aoyaploopol oag Kol Ba Ttapapevouy otn d1aBeor oog HEow NG E@appoyng Revolut yia oo ciote
TIEAATNG. EGv xpelddetal va dloTnpriosTe aviiypa@o Twv TIANPOPOPIWY TOU AOYAPIOCHOU 00¢ PETA TO
KAE(OIUO TOL AOyOpPIOCHOU OAC, PTIOPEITE VO KAVETE AP 000 €ival OKOUO EVEPYOC O AOYaPIOCTHOG
oac. Edv kAcioete Tov Aoyaplacud oag Kol BEAETE va AAPBETE AUTEC TIC TIANPOPOPIEC AOYPIOCHOU,
pTIopEite va pag oteidete email oto feedback@revolut.com. MTtopeite €Ttiong va KAVETE ANy
TIANPOPOPIWV ATIO TNV EQAPIOYI) OTIOIOONTIOTE OTIYUH.

@ad aTtoCTEANOUE €100TTIOINCT OTNV KIVNTA OLOKELN 00¢ KABE @Oopd TIOU TIPAYUOTOTIOIETAI HIa
TIANPWMI OTTO 1) TIPOC TOV AOYapPIOCHO oag. MTTIOPEITE va ATIEVEPYOTIOINCETE TIC EIGOTIOINCEIC OUTEC,
MEOW TNC EQappoyn¢ Revolut, woTdC0 GTNV TIEPITITWAON OUTH), B TIPETIEI VO EAEYXETE TOKTIKA TIC
TIANPWMEC oag atnv epapuoyn Revolut. Eival onuavtikd va yvwpilete TIC TIANPWEC TIOU
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TIPAYMOTOTIOIOVVTOL OTIO KAl TIPOC TOV AOYOPIOCHO 00¢. ETTopEVWE, 00¢ OUVIOTOUUE VO PNV
OTIEVEPYOTIOINOETE TIC EIOOTIOINOEIC.

EMIKOINQNIA MAZI ZAX

>uvnbwe, Ba eTtIKOIVWVOULUE padi oag pEow TNE EQappoyng Revolut, xwpi¢ xpEéwarn. AMEC OVTOTNTEQ
TOU OdiAoL Revolut evOEXETAI KOl AUTEC VA ETTIKOIVWVIOOLVY padi oag HECW TNG papuoyng Revolut,
€AV LTTIAPEEl CLPEWVIO AVAPECH OE OOC Kal TNV OVTIOTNTO.

Me auTtdv Tov TPOTIO Ba TIAPEXOLE TIANPOPOPIEC OXETIKA PE TOV AOYAPIOOHO GG
(CLUTIEPIAOPPBOVOUEVWY TWV PNVIAiWY avTIYPAQPWV Kivnong Kal TN¢ €To10¢ aVOAUTIKAG KOTAOTAoNG
TIpoUNBEIV) KOl Ba 0a¢ EVNUEPWVOULLE YIo KABE LTTAPKTN N TIIBOVOAOYOUUEVN ATIATN OE OXEON UE
TOV Aoyoplacuo oog. Ertiong, pe autdv tov TpOTIo Ba oag EVNUEPWVOULUE €AV dIOKLBEVETAL
00@AAEID TOL AOYOPIOCPOL GaC. PPOVTIOTE Va EAEYXETE TAKTIKA TNV £@apuoyr Revolut yI' autég TIg
TIANPOPOPIEC.

Ma va dlatnpeite Tov AoyapIaopO ac ao@aAr, va KAVETE AP TNG TeEAeLTaiag Ekd0aNG AOYICHIKOU
ylo TNV KIVNTr) CUOKELK OaC¢ Kal TNG TeEAeLTaiag Ekdoong ¢ epappoyng Revolut apéowg POAIQ
KaBiotavtal SIa0ETIEC.

Emtiong, ptopei va eTKovewvoUuue padi oag Pe unvOPOTa KEIPEVOU, TNAEQWVIKN KA oN 1 email,
ETIOPEVWC TIPETIEL VA EAEYXETE TAKTIKA TO UNVOUATA KEIMEVOUL Kal TOV Aoyaplacud email oac.

O1 GLVAIVETEICG, Ol EYKPITEIC, Ol ATIOO0XEC KOl AAAEC ONAWGCEIC GAC TIOU divovTal XPNOIUOTIOIVTAC TNV
epappoyn Revolut Ba €xouv TnVv idla VoIKN 10XV YE TNV UTIOYPOEr co¢ o€ éva £yypago. Ol
OUM@WVIEC TIOL CLVATITETE Padi pag pEow NC eQappoyng Revolut Ba BewpolvTal YPATITEG
OUM@WVIEC Ol OTToIEC £XOUV oLVOEBEL avApeoa og €0GC KI EPAC. OTIoIEGONTIOTE 0dnYyieg TIPOC TN
Revolut yia ) dlevEPYEID ETTIXEIPNMOATIKWY dPACTNPIOTHTWY KOl AAAWV EVEPYEIWV TIOL LTTOBAANOVTOI/
eKTEAOLVTOI OTIO £0AC HECW NG eQapuoyng Revolut, Ba avtipetwTtidovial w¢ vTtoBAnBeiceg/
EKTEAECEVEC ATIO HEPOUC OOC Kl EYKVUPEC WC EVEPYEIEC TIOL £XOLV EKTEAEOTEI ATIO EGAC.

JuvnBwg Ba eTTIKOIVWVOUUE padi oag atnv ayyAlkr) YAWoaoo.

Al0PKNG EVNUEPWOT)

No dlaTnPEITE T OTOIXEID COC ETIKAIPOTIONMPEVA KOl VO OC EVNHEPWVETE AUECWE OE TIEPITITWAN TIOU
EVOEXOUEVWC OANAEOULV GTOIXEID TIOU PaC EXETE TIAPACXEL EGv aANAEOLV TO OTOIXEIO ETTIKOIVWVIAG
00¢, EVNUEPWOTE TA GTNV EQAPUOYN 1 €1I00TTIOINCTE TNV YTIOGTAPIEN 0TI AAAAEOV, TO GUVTOUOTEPO
ouvato.

Edv diamiiotwooupe OTI KATIOI OO TO OTOIXEI 00 Eival ECQAAPEVD, BA TO EVNUEPWOOUE.

Otav avagepopaote oto «email» gvwoolpue Tn dleVBLVON email TIOL PAG TIOPEIXATE KATA TN
oladIKaoia eyypa@ng (EKTOC €AV EVNUEPWONTE PETETIEITA TO email oag). Eival onuavtiké va
TIOPACXETE TNV KUPIa dIEDBLVON email oag Kol va TNV EAEYXETE TAKTIKA. 2€ TIEPITITWON TIOU OAAGEEL N
o1evbuvaon email cag 1 OVTIPETWTTICETE OTIOIOANTIOTE TIPOPANUA WE TN ANWN A To Avolypa email aTto
EMAC, TIPETIEI VO PAC EVNMEPWOETE APETO. AIAPOPETIKA, CUUPWVEITE OTI €AV €XEI TTAPAdOBE Eva email
otn d1evBuvan email oag, Ba TIPETIEN va TO €XETE dlABACEL, AKOPN KOl av gV TO KAVATE yid
OTIOIOVONTIOTE AGYO.

Mo vao €iuaoTE OUVETIEIC OTIC VOUIKEG KO KOVOVIOTIKEC P0G UTIOXPEWOEIC, EVOEXETAI HEPIKEC POPEC VO
XPEIOOTEl VO {NTO0LUE TIEPICCOTEPEC TIANPOPOPIEC OXETIKA YE EGAC (Yo TTapAdelypa, eGv avéndolv
Ol ayOoPEC PEOW TNC KAPTAC). PPOVTIOTE Va TIAPACKETE YPIYOPO AUTEC TIC TIANPOPOPIEC, WAOTE VA PNV
UTTAPEEL KOpia SIOKOTIH GTOV Aoyaplaoud oog 1) TIC LTINPECIEC PaC.

6. Mw¢ KAEivw TOV Aoyaplacuo pou;



MTtopeite va KAEIoETE TOV Aoyaplaoud o0¢ KOl VO OKUPWOETE TN oLPBOCN ava TTaoa oTiyun,
EVNMEPWVOVTAC HOCG. MTIOPEITE VO YOG EVNUEPWOETE HEOW TNG QAPUOYNC Revolut, ammootéAovTag
ETIIOTOAN OTO KEVIPIKA PAC YPAPEIa 1) NAEKTPOVIKO privuua otn dievbbuvorn feedback@revolut.com.
Agv LTIAPXEl XPEWON 1) TIPOURBEIN YIO TO KAEIOIUO TOL AoyapIaopoL aac.

Oa XPEIOOTEl va EE0PANCETE TUXOV XPEWGCEIC TIOU EXETE ONMIOLPYNCEL (VIO TIAPAdEIYHO, EAV EXETE
{ntioel eTumtAéov KApta Revolut). EVOEXETAI ETTIONC VO GOC XPEWOOUPE TUXOV £€000 OKUPWAOTC TIOL
I0XVOULV YIO GANEC OLUPBACEIG TIOU €XETE CLVAYEL pJadi pag (yia TIOPASEIYUA, EAV OKLUPWOETE TN
ouvdpour oag oto Tipoypauua Plus, Premium 1) Metal). Mrtopeite va Bpeite Toug 0poug Kal
TIPOUTIOBETEIC TwV TIPoYyPaUUATwY Plus, Premium kal Metal edw.

Edv kAcioel o Aoyaplaouog oag artd e0d¢ N ePAg, 6a oag dWOOLUE TIEPIBWPIO TOLAGXIoTOV 60
NUEPWV YIO VO OTIOCVPETE TA XPHUOTA TIOL TNPOUVUE YIO AOYAPIOCHO 0aC (EKTOC Kal LTTAPXOULV VOUIKOI
AGYOI TIOU OTTOTPETIOLV TN METAPOPA XPNHATWVY). AUTO ONUAIVEL OTI TUXOV CLVNBN 0PI TIANPWHWV KAl
TipounBeieg Ba e€akoAovBoLV va 1I0X00LV KOTA TN SIGPKEIN TNE TIEPIOSOL aUTHC. MNa TTapadelyuq,
TUXOV OPIO YIO TNV EAAXIOTN O&ia TIANPWHWV TIOL 1I0XVOLVY 00O €ival AVOIKTOC O AOYapIOoHOC aag Ba
IoX00UV Kal OTOV KAEITEI 0 AOyapIOCPOC OOC.

‘Emterma ano autég Ti¢ 60 nuEPe, dev Ba dIKAIOVATE TIAEOV TUXOV dWPEAV TIANPWEC TIOU OOC TIAPEIXE
TO TIPOYPOUUG 0ag, 60O NTOV AVOIXTOC 0O AOYOPIOCUOC OOC. Z€ TIEPITITWAN TIOL {NTrCETE UETAPOPA
XPNHATWY, Ba XPEWVOUUE TN BaCIKr TIPOUNBEIG pog, UE EAAXIOTN XpEwan 2 € () To TI0CO TIoU
I00dLVAEI OTO VOIoUO ToL Aoyaplacpol aag Revolut). MNa mapddelypa, edv {NTHOETE yia dIEBVN)
TIANPWN yia TNV oTtoia Ba TIAnpwvate 5 € (1] To TT00O TIOL I00OVVOUEI GTO VOUIGHUA TOU
Aoyaploopol oag Revolut) 660 Atav avoixtog o Aoyaploopog oag, Tote Ba xpewbeite 5 € () 10 00O
TIOU 1000UVOEI OTO VOUIoUA TOL Aoyaplacuol cag Revolut), woTtdécoo €Av {NTrOETE PIa TOTTIKI)
TIANPWWN N oTtoia Ba ATav dwpedv 600 HTAV AVOIXTOG 0 AOYapPIOCUOC 0aC, TOTE Ba TIANPWOETE 2 €
() T0 TT0CO TTIOU 1I00JLVAEI OTO VOUIoUO TOL Aoyaplacuol cgac Revolut). EGv 10 LTTOAOITTIO TIOU GG
OTTIOMEVEL €ival HIKPOTEPO 1 i00 e 2 € (1] TO TTOCO TIOU I00OUVOUEI OTO VOUIGHA TOU AOYOPIOGHIOU 00
Revolut) atnv apxn g TEPIOdOL Twv 60 NUEPWV I PEIWOET KATW aTtO AUTO OTIOINdNTIOTE OTIYUN
KaTd TN SIGPKEID TNG TIEPIOAOU OUTHC, N TipounBela Ba xpewbei autopata Kol 0 Aoyaplacuog cag Ba
KAEIOEI OPIOTIKA PETA TN ANEN TNG TTEPIGAOUL.

Edv emiBupeite va amtooTEINETE XPAUOTO GE JIAPOPETIKO VOUIOUO OTTO TO VOUIOUO TIOU TNPOULE YIa
€001C, B PETATPEPOULE TO VOUIGHA XPNCIPOTIOIVTAC TNV EKACTOTE I0XV0LCA ICOTIMIO Kol Ba
ElOTIPAEOLE TN cuvnOn TIPoUNBEId pag, TIPOTOU GAC ATIOCTEIAOUUE TO XPrMATO.

Edv 0 Aoyoplaopog oog ExEl TIEPIOPIOTEL TIPOOWPIVE, THOOVWCE VA UMV UTIOPOVUE VA KAEICOUUE TOV
AOYQPIOOPO aag PEXPL VO OAOKANPWOOUE TA EPWTAMATA MOC.

AKOpwOon NG Kaptog oog Revolut
Edv aANdEeTe yvwun Kal dgv ETUBLEITE TIAEOV Va €XETE KAPTO Revolut, dev LTIAPXEl TIPOBANUC.
ATIAQCG EVNUEPWOTE PAC KOl Ba TNV OKLUPWOOULE.

Mg PTIOPW VO ATIOXWPHOW OTIO TH CUHPWVI;

MTTOpPEITE VO LTTAVOXWPNOETE ATIO TN CLHPEWVIO KOl CUVETIWCE VO TNV TEPPOTIOETE PETU OTIC TIPWTEC
14 nUEPEC aTIO TO Avolyua Aoyaplacuol Revolut, EvnueEPWVOVTAC pag HEow TNC Qapuoyng Revolut
I oTéEAvoVTAC pag email oto feedback@revolut.com. ‘EXETE diKaiwpa LTIAVOXWPENONG XWPIC va
TIANPWOETE TIOIVEC KOl XWPIC VA XPEIACTEI VO ava@EPETE KATIOIOV AOYO. 2€ TIEPITITWAN UTIOVAXWPENONG
aTtd TN CLPEWVIA, B0 0O¢ ETIIOTPEYPOUE TUXOV LTTOAOITIO TIOU EXETE.

7. Tt cLYPAIVEL HETA TO KAEIOIWO TOL AOYOPIOGHOU POU;
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Oad TIOPOKPATHOOUVKE EVa ETIOPKEC TIOCO YIO TNV KAALWI KABE TIANPWUNAG TIOL EYKPIVATE TIPOTOV
KAEIOEl O AOYOpPIOOPOC 0OC. @0 OLVEXICETE VA PO OQEIAETE TA XPHUATA TIOU YOG OQPEIAATE EVW HTAV
OVOIXTOC 0 Aoyaplaouog oac.

MW artoKTATE TIPOGRAC OTH XPAMOTA GOC HETA TO KAEIGIMO TOL AoyOpIocHOU OOG;

ETti OKTw £1n PETA TO KAEiOIUO TOL AoyaplaopoL aag 1 TN Aén g kaptag Revolut Ba pmopeite va
ETTKOIVWVEITE PE TO TUAMO €ELTINPETNONG TIEAOTWVY (0Tn dieVBuvon feedback@revolut.com) kai va
{NTAOETE VO 00¢ ATIOOTEIAOLY TO XPMOTO TIOL OKOPO TNPOUVHE YIO AOYOPIOCHO OOC.

META TO KAEIOIUO TOL AoyapIOCPOU GAC, PTIOPEITE VO KAVETE avAANWN TWV XPNUATWY 0a¢ OTO
VOUIOHO TTOU BIATNPEITE T OEOOPEVN OTIYUN, HETOQEPOVTAC Ta GE AAANOV TPATIEQIKO Aoyaplacud. Edav
XPEIAZETAl VO TIPOYHUOTOTIOICETE AVTOAAAYT) VOUIOUATWY TIPIV ATIO TNV avaAnyn, Ba yropeite va
METATPEWETE TO XPrMOTO POVO OTO BOCIKO VOUIOUA cag (To VOUIoUO TNE XWPaC OTnVv oTtoia
OIOMIEVETE).

Alotipnon ac@oAoLC AoYopPINGHOU

8. Mw¢ TtpoaoTtatevovTal Ta XPHHOTA HOU;

Ta xpruatd oag TIPOoCTOTEVOVTAL HOAIC PTACOULY oTov Aoyaploopo Revolut 1 og Aoyaplacud
KOTOBETEWVY TIOU OVOIETE 0E GANO TUOTWTIKO iOPUPO TIOL CUPMETEXEI OTO ZVOTNUA AGQPAAIONG
Katabeoewv. Ta xpruatd ocag Ba miotwbolv atov Aoyaplacud Revolut Tou SIABETETE TO
OULVTOMOTEPO dLVATO APOTOL TIAPOANPOOLV ATIO PEPOLE POC Kal O KABE TIEPITITWON TO OPyOTEPO TNV
ETIOPEVN EPYATIUN NUEPQ.

Mo TTopAadElyua, AV TIPOOBETETE/UETAPEPETE XPNHOTO 0€/aTIO TOoV Aoyaplaoud Revolut TTou SI0BETETE
O€ UnN €PYAOIPN PEPQ, TO XPNMHOTA oag dgv Ba TIPOCTOTEVOVTOL OTIO TO Z0VCTNUA AGPANICNC
KataBeoewv €wg 0Tou @Tdoouv otov Aoyaplacpo Revolut 1 aTov Aoyoplaopuo KOTaBECEWY TIOU
ovoiote o€ AANO TUOTWTIKO iBPUPO TO OTTIOI0 CUUUETEXEI 0TO Z0oTNUa Ac@AaAiong KataBéaswv. Map'
OAQ OLTA, TO XPAMOTA cag Ba TIPOCTOTEVOVTOL e AAAOLC TPOTIOLC, OTIWC OpileTal aTtd TOLUG VOUOUC.
Ta xprjuata atov Aoyaploopuo Revolut tou diabetete pootatebovTal attd TV ACQAAIOT
KataBeoewv g AiBovaviag, oTiw¢ TipoBAETIETal aTto TNV KpaTikr) ETixeipnon «Ac@aiiong
KotoBsoswv kal Ertevdloewv» (V] «Indéliy ir investicijy draudimas»), cOp@wva pe Toug 6POLG ToU
NOpov Ac@QAAIONC KATABECEWV Kal TIABNTIKWY ETIEVOUTWV TNE Anuokpatiog tng AiBovaviag, ol oTtoiol
eival dlabeaipol €dw. Agv LTIAPXOLV TIPOCHETOI PNXAVIOUOI (TOUC OVOPALOLUE KKEPAAAIO EyYyUNONC»)
UTIO OLTOUC TOUC BPOUC Kal TIPOUTTIOBETEIC TIOL TIPOCTATEVOLVY TA XPHUATA GO OTOV AOYAPIOCHO
Revolut TT0U Jl0BETETE.

9. MpoaoTtacia Twv OToIXEIWV ao@aAciog Kal TNE Kaptag oo Revolut

KataBdaAAovue KaBe duvartr) TIPOCTIABEIN TIPOKEIMEVOL VO dIOTNPEICOVUE TO XPAHUATA GO OG@AAT).
ZnTtouUE aTto 001G va TIPAEETE TO idI0 TIPOCTOTEVOVTOC TA OTOIXEIO aT@AAEiOC Kal TNV KAPTO 00
Revolut. AuTto onuaivel 0TI dev TIPETIEI VO TNPEITE TA GTOIXEIO ao@aAeiag padi pe v KAPTa aag
Revolut kal Ba TIPETIEl va Ta CLUYKAADTITETE I VO TO TIPOOTOTEVETE €AV TO ONUEIWVETE 1) TO
OT100NKEVETE. MV KOIVOTIOIEITE TA GTOIXEIO aT@AAEiOg 0aC o€ AANA TIPOCWTIO TIANV TIAPOXWV
OVOIKTNC TPATIEQKNAG 1] TPITWV TIAPOXWV TIOL EVEPYOUV GUUIPWVA UE KAVOVIOTIKEG OTTAITACEIC.
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MePIoOOTEPEG DIEVKPIVIOEIG YIa TOoug TIapoxoug Open Banking Kal Tpitoug Ttopoxoug apatibsvial
otnv evotnTa 10 TwVv TIOPOVIWY OpwV Kal TIPODTIOBECEWV.

MEePIKEC POPEC, €ival EDKOAO Va EEXACETE TO PMETPA TIOU TIPETIEL VO AQUPBAVETE YIO TNV OOQAAEIN TWV
XPNHATWVY oaC. MapabETOVPE PEPIKEC XPIOIPEC CUUPBOLAEC:

e (PPOVTIOTE VO KAgiveTE TNV EQappoyn Revolut dtav dev Tn XPNOIYOTIOIETE KAl

e MEPIMVACOTE YA TNV ACEAAEIN TOU KIVNTOU 0OC TNAEPWVOUL Kal TOU AOYAPIOGHO0 NAEKTPOVIKOD
TOXUOPOWEIOL COC KOl PNV OQAVETE GAAD ATOUA VO TA XPNOIUOTIOIOUV.

ETukoivwvnote padi pog HEow TNG EQappoyng Revolut 1o cuvtopdtEPO dLVATO GE TIEPITITWON
ATIWAEING 1} KAOTTNG TNG KapTag oag Revolut f§ ediv n kapta oo Revolut N} Ta otoixeio aoc@aAeiog
0a pTtopovGaV VO XPNOCIHOTIOINB00UV XWpPig TNV GdEId oOC.

E@boov €xete T dLVOTOTNTO, B TIPETTEL, XWPIC KABLOTEPNAON, ETTIONG VO UTIAOKAPETE TNV KAPTO OO
Revolut xpnaoiyotolwvtag tov Mivaka epyoAeiwv Revolut 1) KOAWVTOC TO AUTOUATOTIOINKEVO
TNAEPWVIKO oVUOTNUA GTOV TIOPOKATW apIBpo. Edv apyotepa cuveldNTOTIOINCETE OTI OEV SIATPEXEL
Kivduvo n ao@AaAcio TNG Kaptag oog Revolut, uttopeite va tnv EEUTIAOKAPETE.

ETukoivovia
ATIOGTEIAETE ETIIOTOAN OTNV ETAIPEIN HOG:

» Konstitucijos ave. 21B, 08130 BiAvioug, Anuokpatia Tng AiBovaviac.
MmAokdpiopa TnG Kaptag cog Revolut:

e +370 5 214 3608 (1oxV0oLV Ta cuvHON TIHOAOYIA OTIO TOV TIAPOXO LTINPECIWV TNAETIIKOIVWVIWVY).
MiIAfjote pog yia pio Kapta Revolut 1 otoixeio ac@alAgiog Ttov €xouv Xa0ei i KAATTEI:

e ATIOGTEIAETE PrjVLPO OTNV €TAIPEID Pag HETw TNC EQapuUoyng Revolut amd tn cuokeur) AAAOL
TIPOCWTIOU.

e ATIOOCTEIAETE POC PAVUPA OTA PHESA KOIVWVIKNC SIKTOWONC.
o XteiAte pag email oto feedback@revolut.com.
KaAéote pog:

e +370 5 214 3608 (1ox0oLV Ta cLVHON TIMOAOYIA OTIO TOV TIAPOXO LTINPECIWVY TNAETIIKOIVWVIWV ).

10. MpayHaTOTI0INGN TIANPWHGOV Kol T(POGBACN O€ AOYapIaoHOUG
Xpnoigoroiwvtag «Open Banking»

Mrtopeite va xpnoiyoroijoste Open Banking yia ipdofacn otoug AOyaplaopoUg TIOU EXETE YE
GAAOLC TTIOPOXOLE PECW TNC EQapUOoyNng Revolut Kal yia va eTUTPEYPETE a€ AAAOLC TTAPOXOLE VO EXOLV
Tipoofaon otov Aoyaplacud oag Revolut.

ETutpémoviag o€ GAAOUG TIOPOXOULG VA £XOUV TIPOCBacn atov Aoyaplacud cag Revolut
Mrtopeite va eTITPEYPETE e AANOUC TIAPOXOULE Va £XOLV TIPOCRaCT OTa OTOIXEIO TOL AoydpPIOCGHOV
oacg Revolut § va TtpayuoTtotolovy TIANPWHEG Yia Aoyaplacuo oag. O TTapOoXOol auToi avagpepovTal
OLXVA WG «TIAPOXOl open banking» i «Tpitol TTAPOXOI».

AUTOI 01 TTAPOXO!I Ba XpelaoTei cLXVA va AdBouV AdEI ATTO KATIOI PUBUICTIKA apXn OTIw N KevipiKn
Tpdmeda Tng AilBouaviag ) artd Tov puBUICTI) OTIOINCONTIOTE AAANG OXETIKAG XWpPag. Edv oképteoTte



VO XPNOIUOTIOINCOETE TIC UTINPETIEC KATIOIOL TIAPOX0L aVOIKTAG TPOTIEUKNAC N TPiTOV Ttapdxouv, Ba
TIPETIEL VO TOLC {NTrOETE OToIXEia TNG Adlag AsITovpyiag Toug (EAV €X0UV) KOl VO Ta EAEYEETE EOEIC Ol
id1o1. (MTTOpPEITE VA TIPAYHOTOTIOINCETE TOV EAEYXO €EETALOVTOC TO NAEKTPOVIKO HUNTPWO EYKEKPIUEVWV
eTaipelwv 1oL TNPEi N Kevipikr Tparmela ¢ AiBovaviag).

‘Otav aroKTAate TIPOafacr atov Aoyaploouo oag Revolut peow evog tapoxov Open Banking 1y
TPITOL TTOPOXOU, Ol OPOI Kal Ol TIPOUTIOBECEIC Pag EEOKOAOLBOUV Va I0XVOUV YIa TN XPrion Tou
Aoyaploopol Revolut artéd eodc.

EvdExetal va artokAgioovpe tnv ripdofaacn evog tapoxov Open Banking i tpitou mtapoxouv otov
AOyaploopo oag (yia TTopadelypa, v €XOUPE AOYOUC VO UTTIOTITEVOPOGCTE ATIATN R av OEV £X0LV TNV
Aol AsIToupyiag Tou Xpeldlovtal i av 10 ETURAANOUV VOUIKOI 1] KOVOVIOTIKOI AOYyOl). Z€ auTr| TNV
TIEPITITWON, B0 TIPOCTIOBNCOUE VO OO EVNUEPWOOUVKE EK TWV TIPOTEPWV ] TO CUVTOUOTEPO SUVOTO
META TOV ATIOKAEIOPO. @0 00¢ EVNUEPWOOUME PECW TNC EQapUoyNg Revolut 1] HEGW NAEKTPOVIKOU
TOXUOPOWEIOL, EKTOC €dv Ba ATaV TIAPAVOPO KATI TETOIO 1 €AV UTIAPXOULV £YKUPOI AOYOl OICQOAEIOG yia
TOUC OTT0IOLC OEV PTIOPOUUE VO 0OC EVNUEPWOOUME. Oa EEUTIAOKAPOULIE ETTIONC TNV TIPOCBaaon Tov
TPITOL TTOPOXOUL OTaV AEV Ba LTIAPXOULV TIAEOV Ol AOYOI YIO TOUG OTIOIOUC OEV TOUC ETTITPETIOTAV N
ipécfaaon.

‘Exete emiong 10 dIKaiwpa va oTIOKAEIoETE TNV TIpocBaacn evog Ttapoxouv Open Banking 1y tpitou
TIOPOXOUL OTOV Aoyaploopo cag Revolut. O@a TIPETIEl va ETTIKOIVWVNOETE Yadi pag Qv TUOTEVETE OTI
€va¢ TPIToC TIAPOXOC evepyel XwpiC TN ouykatdbeaor] oac.

Ortav xpnoiyotoleite TTapoxo Open Banking 1y tpito 1tdpoxo, 1oug e§0ualodoTeite Kal SIVETE N
OLYKOTABEDT oOC va £X0LV TIPOCRaacT OTIC TIANPOYOPIEC TOL Aoyaplaopol oag otn Revolut ) va
TIPAYHOTOTIOIOVV TIANPWUEC ATIO TOV Aoyoplacuo cac Revolut ek pépoug aac. To TG
XPNOIUOTIOIOVUE TIC TIANPOPOPIEC CaC yia autolg Kol AANOLG OKOTIOVG opiletal atnv MOAITIKA
Mpootaciog ATIOpPNTOL LIaC.

Xpnon tng epappoyng Revolut yia tpocBacn e AoyapliaopoUG pE GAAOLG TTIHPOXOUG
MTTOpEITE €TTIONC VO OTIOKTNOETE TIPOCROCN GTOLG AOYAPIOGHUOUE GAC PE AANOLG TIAPOXOUC KOl VO
EEKIVINOETE TIANPWEC ATIO OUTOUC TOUC AOYOPIOCHOUE, HETW TNG Qapuoyrg Revolut. AuTég TIq
uTINPECieg T ovopdaloupe «YTinpecieg Open Banking». H Revolut gival e€ouaiodotnuevn va TTopEXEL
OUTEQ TIC UTINPECIEC.

Otav xpnolyotoleite TI¢ YTinpeoie¢ Open Banking yia va TIpoBAAETE TIANPOQPOPIEC OXETIKA pE Evav
AOYQPIOOHO TIOU EXETE PE AANOV TTAPOXO, TIPETIEL VA POC EEOVCIOOO0THOETE WOTE VA OTIOKTHOOUME
TIpOCoBoon o€ ALTOV TOV AoyapIoopO. Agv Ba aTIOBNKELOOLE KAVEVO ATIO TO €LOHOONTO dEdOPEVA
TIANPWHWVY TIOU TIOPEXETE VIO VA YOG OWOETE ALTAHV TNV €£0VC1000TNON.

MOAIC pag €€0LOI10O0TIOETE VO OTIOKTHOOUKE TIPOCBaCN GTOV AOYOPIACHO YIO OKOTIOUC
TIANPOPOPIWV TOL AOYOPIOCHOU:

e OO ATIOKTOOLUE TIPOCRACT OTIC TIANPOPOPIEC TOL AOYAPIOCHOD CAC €K HEPOUC OaC (dnAadn
TIANPOYOPIEC OTIWC OTOIXEI AOYOPIOCHOU, I0TOPIKG GUVOAAAYWV KOl AEITOLPYIEC TOL AOYyOPIACHOU
0acq).

e O0 avOAUCOULUE TIC TIANPOPOPIEC AUTEC VIO VO OOC TIOPEXOUHE OTOIXEID OXETIKA PE TIC OATIAVEC
(OTtWC va TIPOTEIVOLUE TPOTIOLE £E0IKOVOUNCNCE XPNHATWVY).

o MTIOpPEITE VO OVOKOAECETE TI OLVAIVEDT] 0OC OTIOIONTIOTE OTIYN PECW TNC EQapUoyng Revolut.

To TIWC XPNOIKPOTIOIOVME TIC TIANPOYOPIEC 0OC VIO AUTOVC Kal GANOUC OKOTIOUC opiletal atnv MOoMTIKN
Mpootaciag ATTopprToL LIaC.
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Ortav xpnotyoroleite tig Yinpeoie¢ Open Banking yia va EEKIVAOETE PIa TIANPWWE OTIO €vav
AOYQPIOOHO TIOU EXETE PHE AANOV TIAPOXO, TIPETIEL ETTIONC VA HOC EE0VCI0OO0TIOETE WOTE VA
TIPAYMOTOTIONOOVUE AUTH TNV TIANPWUN. Agv Ba aTToBNKEDCOUPE KOVEVA OTIO Ta evaicONTa dedouEva
TIANPWHWVY TIOU TIOPEXETE YIO VA YOG OWOETE ALTAV TNV €£0VC1000TNON. Oa BEWPNTOLIE OTI POC
0WOATE OLYKATABEDN Kal pag €€0VCI0O0TACATE VA EEKIVIIOOLUE TIANPWHEC ATIO TOUC AOYAPIOOHOUG
OUTOUC OTAV ETIAEYETE OTNV EQApPoyr Revolut va XprnoIPOoTIOINCETE PIO CUYKEKPIUEVN LTINPECIA
TIANPWHPWV Kol DTIOBAAETE OAEC TIC OTIOPAITNTEC TIANPOPOPIEC TTOU nToLvTal OTNV EQapuoyn Revolut,
0@OU TIC CUUTIANPWOETE.

11. YTTAPXOLV TIEPIOPICHOI OTN XPrjon Tng Epapuoyng Revolut 1} tng KApTag
Revolut;

Na evepyeite pe alvean Kal LTIELBLVOTNTA OTAV XPNOIUOTIOIEITE TNV £@apuoyr Revolut i§ tnv kapTa
Revolut.
H epapuoyr Revolut 1} n kdpta Revolut dev TipéTel va xpnoluortoleital (aueca 1 EUUECQ):

e YyIO TIOPAVOUIOLE OKOTIOUC (YIa TIAPAJEIYUO, VIO TNV TEAECT ATIATNC),

e KOTO TPOTIO TTIOU €VOEXETAI VO BAAWEL TNV IKAVOTNTA YOG VO TIOPEXOLLE TIC LTINPETIEC YA,

e HOVO YIO TNV OTIOCTOAN Kol TN AWn XPNHATWY aTt0 AOYAPIOCHO TIIOTWTIKAC KAPTAC,

e yIO CLVOANOYEC €ioTIPA&NG METPNTWV PE AANO TPOTIO TIANV avaANYng arto ATM (unxavnua
TIAPOXNG HETPNTWV),

e yIO TOV EAEYXO 1) TN Xprjon Aoyaplacpol Revolut tou dev gival dIKO¢ oag,

e yiO TN Xopnriynon kaptag Revolut g GAAa TtpocwTIQ,

e VIO VO ETUTPEYOLHE G€ AANO TIPOCWTIA VA €XOLV TIPACBOaCN 1) Vo XPNCIUOTIOIOUV TOV AOYaPIOCGHO
oag n v epapuoyn Revolut,

e VIO KOTAXPNON, EKMETAAAELON 1) TIAPAKAUWN OTIOIWVONTIOTE TIEPIOPICHUWVY XPHong BETEL Evag
TIAPOXO0C LTTNPECIWV GTOV OTIOIO €ival dNAwUEVN N KAPTa oag Revolut. MNa Ttapddelypa, TIPETEN va
XPNOIUOTIOIEITE PYOVO Hia KapTa Revolut yio KATIOIOV OUYKEKPIPEVO TIAPOXO LTINPECIWY TIOU
TIPOOQEPEL OWPEAV EYYPAP) 1] SOKIUACTIKN TIEPIOdO0 N

e YIO CUVOANOYEC HE EEVA VOUIoPOTO YIO KEPOOOKOTIIKOUE OKOTIOUC (ONAdN YIO TNV EKUETAAAELON
KABE avapevopevng avodou 1 TITwong ¢ ag&iag evog VOUIoUATOE) 1] Yia TNV EKPETAANELON
OTIOKAIOEWV OTNV ayopd GUVOAAAYHUOTOC.

Ertiong, va cuuTEPIQEPETTE PE OEPACUO TIPOC TNV ETAIPEIN POC KOl TO TIPOCWTIIKO UTIOGTAPIENG.
Eipoote otn 010001} 00 Yo OTIONTIOTE XPEIOOTEITE.

Kota0éoeig kot avaARPeI XpnHATwVY

12. NMpocBnkn XPNUATWY GTOV AOYUPIOCHO POV

MTTIOpPEITE VO TIPOCHETETE XPrMOTA OTOV AOYOPIOCHO OOC XPNOIHMOTIOIVTAC XPEWOTIKI KAPTA i
TIOTWTIKI KAPTO dNAWPEVN GTNV ETAIPEIN oG (TNV OTIOKAAOUPE «N ATIOBNKELUEVN KAPTA COC») N
MEOW TPOATIEQKNC METAPOPAC. H amtoBbnkevpévn oag KApTa TIPETIEL va Eival OTO OVOUA OaC.



‘O10V TIPOCOETETE XPHMOTO UE TPATIEQKN) HETOQOPA, TIPETIEL VO XPNOIMOTIOIEITE T OTOIXEIN
AOYapIOCHOU TIOU €XETE ONAWOCEL OTNV €Qapuoyn Revolut. PpovTioTe va OKOAOUBEITE TIC UTTOEIEEIC
NG EQUPMOYNC TIPOCEKTIKA WOTE VO ATIOPEVYETE KABE KaBLOTEPNON.

Ta oToIXEia AoyoplaopoL TIOL TIPETIEL VA XPNOIUOTIOIEITE YIO TNV TIPOCONKN XPNHATWY GTOV
AOyaploopo oag Ba eEPTwVTOL OTIO TO VOUICHO TOL TTOO0U TIOU TIPOCBETETE. Mo TTAPADEIYUA, OV
ETUOLYEITE VO TIPOCHECETE XPHUATA OTOV AOYAPIOOHO GaC O€ eVPW (€), TIPETIEL VA XPNOIUOTIOINCETE
TO OTOIXEIO «AOYapPIOCPOC o€ Evpw» TIOL avaypd@ovtal otV egapuoyr Revolut.

Edv xpnolpoTtoinoete amobnKeuvpévn KAPTa 1) TPATIEKO AOYOPIOOUO OE €va VOUIoUO KOl BEAETE va
TIPOCTEBOLV TA XPHMOTO OTOV AOYAPIOCHO 0aC € AAAO VOUIOMQ, N TpATe(d 00¢ 1) O TIAPOXOC KAPTAC
MTIOPEL VO XPEWOEl KATIOIO TIPOMNBEI.

Oa BewprjooLPE OTI HAC OWOATE CLYKATABEDN Kal pag €€0VC10O0TACATE VO EKTEAECOUE TN
OLVOAAOYH HOAIG LTTOBAAETE TNV EVIOAN TIANPWHUNG 0AC HECW TNC EQapuoyng Revolut.

Mo TIEPICOOTEPEC TIANPOPOPIEC OXETIKA UE TNV TIPOCONKN XPNMATWY GTOV AOyapIaouUd oag, avaTpEETe
OTIC ZUXVEC Epwtnoslc.

Al0KpATNOoN XPNHATWY GTOV AOYOPIOGHO GG

MOAIC TIPOCBECETE XPHUATA OTOV AOYAPIOCPO GAC, PTIOPEITE VO TA HETOQEPETE PETAEL TwWV dlAPOPwWV
TOTIWV OEVTEPEVOVTIWY AOYAPIOCHWY TIOU TIPOCPEPOUE. MO TIAPASEIYUA, UTIOPEITE VO LUETAPEPETE TO
XPHOTA oo¢ PHETAEL VOUIOUATWY N va TO dIaTNPr)oeTe o€ ATOMIKO XpnuatoKIBwTio Vault 1} MopTto@OoAl.
'OAa autd artoTEAOUV BEVTEPEVOVTEC AOYOPIOCHOUC TOU Aoyaploapol TIou JI0BETETE. OO Ol KOVOVECG
TIOU 10XV0LV YIa TOV KUPIO Aoyoplacud oag IoX00ouV Kal yia Toug OEVTEPEVOVTEC AOYaPIaCHOUE OOC.
Mo Trapadelyua, UTopoly va €Xouv TIpOafacn o€ auTtolg ETalpeie eioTtpagng o@eIAwy.

>€ OPICHEVEC TIEPITITWOEIC, iI0WC XPEIOOTEL va kKAgioouue Tov deutepelovTa Aoyaplaoud cac. Edv 1o
KAVOUUE OUTO, Ba 0OC EVNUEPWOOUME EK TWV TIPOTEPWV KOl Ba UTIOPEITE VO HETOPEPETE 1) VOl
OVTOANAEETE TUXOV KEPAAQIO TTOL dIOTNPEITE OTOV SEVLTEPEVOVTA AOYOPIACUO TIPOTOV KAEioeEl. Mag
€€0VCI000TEITE VA PETATPEYOULE TUXOV UTIOAEITIOUEVO KEQPAAOIO OTO BOCIKO VOUIGUA 0O¢ Kal va
KAEIOOLPE TOV BELTEPELOVTA AOYOPIACHO CGaC.

Mnv avnouXROETE TIOTE OV TO UTTOAOITIO GTOV Aoyaplaopo oog Revolut gival Ttdpa TTOAD XapunAo
M'vwpidouvue OTI Eival GNUOVTIKO va EXETE TN SLVATOTNTO VA TIPOYUOTOTIOIEITE TIANPWUEC OTIO TOV
AOYyOPIOCPO CO¢ OTIOTEDNTIOTE TO ETTIBVUEITE. MTTOPEITE VO €€0VCI0OOTICETE TNV ETAIPEIN YOG VA
TIPOCOETEL EVA GUYKEKPIUEVO XPNHUATIKO TI0GO GTOV AOYOPIOCHO GO¢ ATIO TNV OTT0ONKELPEVN KAPTO
oag¢ OTIOTE N O&ia XPNUATWY OTOV AOYAPIOOPO OAC PEIWVETAL KATW OTIO €va OpIoPEVO TI00O. AUTH N
EVEPYEIO ATIOKOAEITAI OIVTOMOTN TIPOCONKN. MTIOPEITE VO OKLUPWOETE IO OVTOMOTN TIPOCONRKN ava
TIAOO OTIYH PEOW TNC EQapPOoynC Revolut 1 ETIIKOIVWV®OVTAC PE TOV TIAPOXO TNE KAPTAC OaC.

Opia TIANPWUNG

AOYyW TV TIPOUTIOBECEWV YIO KOTOTIOAEUNGON TNE VOUIPOTIOINONG €000WV OTIO TIAPAVOUEC
OPOCTNPIOTNTEC KAl TN XPNMOTOdOTNON TNE TPOMOKPATIOC 1 Opla TIOL EQAPUOLOVTal OTIO TPITA PEPN,
EVOEXETOI VO TIEPIOPICOVE TO TIOCO TIOL UTIOPEITE VO EICTIPAEETE 1] VA TIANPWOETE ATIO TOV
AOYQpIOOPO Ga¢ 1] TO TTOOO TIOL UTIOPEITE VO KAVETE avAANW | va daTtavroeTe e TNV KApTa Revolut
TIOU JI0OETETE. EVOEXETAI ETTIONE VO TIEPIOPICOLE TNV agia TNC AVTOAAAYC VOUIOUATWY TIOU UTIOPEITE
Va TIPAYHOTOTIOINCETE KATIOIO OEAOUEVN OTIYMN 1] EVIOC OLYKEKPIPEVOU XPOVIKOU dlaoTiuaTtog. Autd
TO OPIO UTTOPOULV Vo aAAAZOULVY KaTd KalpoLC. MANPOoQOopPIEC yio auTd Ta Opla TTopaTiBevTal £8wW.

ZUVETTAG XPrioN VOUioHOTOG


https://www.revolut.com/en-LT/help
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‘Exel onuacia KGBe TIANpwHr GTov Aoyaplaoud oo va TIPAYUOTOTIOIEITAl OTO VOUIOUO TOU
AOYQPIOOPOU O0C. Z€ SIOQOPETIKY TIEPITITWON, N TIANPWUN Oa PETATPETIETAI OTO VOUIOUA TOU
Aoyaploopol oag. AuTO onNUaAiVEL OTI 0 AOYOPIOOUOC OOC EVOEXETAI VA TIIOTWOEL e TIEPIOTOTEPO N
AlYOTEPQ XPHMOTO ATIO OUTA TIOL AVOUEVOTE. Z€ AUTH TNV TIEPITITWOT), OV B XOLUE Kapio EBOVN.

13. MeTa@opa XpNUATwVY PETOEL Aoyaplaouwy Revolut

MTTOpPEITE VO ATIOOTEAAETE XPNMOTO OE KOl VO AQUBAVETE XPNMOTO aTIO GAAOLE Aoyaplacuoug Revolut.
O1 TTANPWEC aUTOL TOL €idoLE ovopalovTal AUECEC PMETAPOPEC. OAEC Ol AUETEC PMETAPOPEC
AauBdvovTal OPECWC.

MTTOpEITeE VO TIPAYUATOTIOINCETE P APJEDT METOQOPG OTOV AOYOpPIoUO GAAOL XproTn Tng Revolut
ETUAEYOVTAC TOV OTIO TN AOTO ETIOPWY OTNV £Qapuoyn Revolut, xpnaoipoToivtag To Gvoua XpHoTn
TOU 1] oTtoIadNTIOTE AAAN PEBOBO YIa TNV AVAYVWPIOT] TOU, KOl OKOAOLBWVTOC TIC LTTOAEIEEIC.

Revolut Messenger

O1 ApeoeC METOQOPEC TIOL EXETE TIPAYUATOTIOINCEL PE PIAOLG oTn Revolut epgavidovtal o€ pia oeipa.
Ekei pymopeite va deite Ta TTOGAE TIOU €XETE AVTOAANGEEL, OAAG KOl TUXOV aveEOQANTO Ttood. Na va deite
TN AloTa aUTH, YETOREITE OTNV €QOPUOYN Kal TNV KAPTEAX «METAPOPEC», KOl TIOTAOTE TO OVOUO TOU
XPRo

ATIO EKEI PTTOPEITE ETTIONG VO CUVOUIANCETE UE TIC ETTOQEC OOC. AUTH 1 AEITovpyia ovouddeTal
«Revolut Messenger», kal o divel TNV SUVATOTNTO VA ETTIKOIVWVIOETE PE TIG ETTAPEG OAG KAl VA
KAVETE TNV eUTIEIpia oag pe T Revolut akoun Ttio d10dPACTIKN).

Mo va xpnolgoroiroste 10 Revolut Messenger:

T6o0 €0€i¢ OO0 Kal N ETTAPN LE TNV OTIOI0 BEAETE VO CUVOMIANCETE TIPETIEL VO XPNOIUOTIOIEITE TNV
€kd0aN N¢ EQOPHOYNE TIOL LTTOOTNPICEl To Revolut Messenger, oA Kal va SI0BETETE Aoyaplacpo
0€ Xwpa TIOL LTTOCTNPICEL TN ASITOLPYIO ALTA

MPETTEL VO EXETE 1ON TIPAYUOTOTIONCEL Ui T(PONYOUUEVN PETAPOPA TIPOC TNV ETTAPN

'H va éxete amobnkedael 0 évag Tov GANOV OTIC ETIAPEC TOL TNAEPWVOUL OAC, KABWE Kal va EXETE
EVEPYOTIOINUEVO TOV GUYXPOVICHUO ETIOPWVY OTNV EQAPUOYN

Edv dev BEAeTE va AauBAvETE PNVOPOTO OTTO KATIOIO CUYKEKPIYEVO ATOMO, UTTOPEITE VO TO
MTTAOKAPETE. MTTOPEITE ETTIONG VO ATIEVEPYOTIOINOETE TEAEIWC TO Revolut Messenger. Ot puBpicelg
OUTEC Eival SIABETIYEC EVTOC TNC EQAPHOYNC.

'OAeg o1 ouvopIhieg oto Revolut Messenger gival IBIWTIKEC KAl TIPOOTATEVOVTAL OTIO OAOKANPWUEVN
ao@dAcio. H Revolut dev €xel ipdoaon ota PnvOPOTO TIOV AVTIOAAICCETE PEOW TOoL Revolut
Messenger. o TTIOPABEIYHO, €AV ETIIKOIVWVNOETE PE TNV EEUTINPETNON TIEAATWV YIa €va BEPA TIOV
TIpoéKLYE 010 Revolut Messenger, dgv Ba UTIOPECOUPE va dOUUE TN CUVOUIAIO 00¢. AUTO £TTiONC
onuaivel 6Tt 6eV PUTIOPOVHE VA OAC TIOPEXOVUE TIANPOPOPIEC OXETIKA PE PnvLpoTa oTo Revolut
Messenger, 0KOUO Kol OV Pa¢ To {NTHOETE.

To Revolut Messenger dgv aTI0ONKEVEL POVIUO OUTE KPOTAEL OVTIYPAPO ACPOAAEIOG TWV INVUUATWY
oac. Edv diaypaete Kal EYKATOOTHOETE EAVA TNV EQAPMOYT), 1) OV OANAEETE GLOKELN, TA PUNVOPOTA
oacg Ba xabouv opICTIKA.

O1 Apeoeg Metagopeg Ttou ep@avidovtal oto Revolut Messenger dgv gival pnvopota, dev
KPUTITOYPA@OULVTAl, KOl aTto8NKEDOVTAI POVIPO (OTIWC Kal OAa Ta ded0UEVA CLVOAAOYWV 0ac). Eival
OTTIAWC LTTIEVOLUIOEIC TWV PETOPOPWV TIOU EXETE KAVEI OTIO KOl TIPOC TO ATOMO WE TO OTI0I0
OUVOMIAEITE. AUTEC dev dlaypa@ovTal Kol Ba gival dIaBETIYEC KOO KOl aV OANAEETE GLOKELN 1)
EYKOTOOTNOETE VA TNV EQOPUOYN.



Kot v xprion tou Revolut Messenger, 1oxouv ol Kavoviopoi tng Kovotntag poc. Edv toug
TIOPAPIACETE, UTTIOPOVKE VA TIEPIOPICOLUE 1) va dlakOYoLuE TNV TIpOofaot| oag oto Revolut
Messenger, 1] Kol VO KAEIOOUUE TOV Aoyaplaopo oag otn Revolut. EGv TIIOTEVETE TIWC KATIOI0G AANOG
TIoPAPIALel TOUC KAVOVIOPOUE (TT.X. O0OC TIAPEVOXAEL I TIPOCTIOIEITAI TIWC Eival KATIOI0C GANOC),
MTIOPEITE VA TO OVAPEPETE OTNV opada EEumnpétnong. Qotdoo, TEIDN T NVOUATA OOC
KPUTITOypa@ouvTal, dev Ba UTIOPECOLE VA Ta dOUUE. QC €K TOUTOU, Ba TIPETIEI VO POC TIAPEXETE
OTIYMIOTUTIO 080VNC W OTIOBEIKTIKA YIO TIC TUXOV OVAPOPEC.

OMOdIKG XpnuotoKIfwTtia Vault

Edv eiote péNog OpadikoL xpnuatokiBwrtiov Vault, ymopeite miong va TiPayUATOTIOIEITE AUETEC
METAPOPEC OE OUTO.

To OpadIko XpnuatokiBwTtio Vault gival évag Aoyaplacudg TTou SnPIOUPYEITAL KO EAEYXETOL OTIO Evav
MEPOVWHEVO Xprotn ¢ Revolut. OAa ta pEAN evog Opadikol XpnuatokiBwtiov Vault yrtopolv va
00UV TIC GLUVOANOYEG TOLG 0TO OpOdIKG XpnUaToKIBWTIo Vault kal va attoxwprioouy aréd autd avd
TIaca otyur). Mévo o xprotng Revolut 1tou dnuiovpynace 1o Opadikd XpnuatokiBwtio Vault (o
KATOXO0C) UTTOPEL va BAETIEI ALTOUATA OAEC TIC CLVAAAOYEC TOL OpadIKOL XpnUoToKIBwTiou Vault, va
KAgivel éva Opadiko xpnuotoKIBwTio Vault, va TipocBETel i va a@aipei GANQ PEAN Kal VO ETUTPETIEI OTA
MEAN Tou OpadikoL XpnuatokiBwrtiov Vault va amocOpouv Ke@AAala (1) Vo aVOKOAECOUV TNV
TIPOCGBaar Toug). Oa TIPETIEI VO CUPMETACXETE 0€ va OUadIKO XpnuatokiBwtio Vault j va oTéAveTe
XPrHOTO O OUTO YOVO AV EUTIIOTEVECTE TOV KATOXO KABWC KATEXEl Ta Xpripata. Edv o kdtoxog
OTAWOTICEl OTIOIOONTIOTE GTIYUNA va Eival KAToxog Aoyaplacuol Revolut 1) o Aoyaplacudg tou eival
KAEIOWHEVOC, TOTE OEV Ba UTTIOPEITE va EXETE TIPOCROCN OTa KEQPAAAIO 0TO OUOSIKO XPNUATOKIBWTIO
Vault.

Ayopég xpnoipoTrtoivtag tnv NAnpwun péow Revolut

MTTOpEiTE €TTIONG VO TIPOYUOTOTIOINOETE PIO APECT PETOPOPA OE IO ETTIXEIPNOT TIOU XPNOIKOTIOIEL TNV
«MANpwuR HEdw Revolut» yia APn TIANPWPWY. AUTO PTtopei va cuUBEl ue Toug akoAovBoug dUo
TPOTIOUC:

o MTTOpEITE VO pOG OWOETE EVIOAN VO TIPAYHOTOTIOI|COUVUE HIa APECT PETAPOPA Yia Eva
KaBoplopévo TToo0 artd Tov Aoyaplaoud cag Revolut o€ pia emixeipnon, ite dueoa eite o€ pia
KaBoplopévn PEANOVTIKA NUEPOMNVIA 1] NUEPOUNVIEC (VIO TTOPABEIYUA, AVTi VO TIANPWOETE PE KAPTA
O€ MO OAOKANPwWoN ayopdc). OVouddouuE TIC TIANPWHEC ALTEC «MANPWPEC TIOU EEKIVOLV OTIO
TIEAATECY.

o Mrtopeite va dWOETE TN OCLYKATABECT) 0AC O€ PIO ETIIXEIPNON WOTE VA PTIOPEL VA EICTIPATIEL
AUECEC PETAPOPEC ATIO TOV Aoyoplacuo oog Revolut (yia TTOpAdElyUa, VO ETIITPETIETE GE IO
ETUXEIPNON VO EICTIPATIEI TIANPWMEC OTIO TOV AOYAPIOOPO 0AC O€ TAKTIKN Baaon, OTtw yia yia
ouvdpopn]). Ovoudlovpe TIC TIANPWHEC AUTEC «TMTANPWHECG TIOL EEKIVOUV OTIO EUTIOPOLGCY.

IMANPwWUEG TTOU EEKIVOUV aTIO TTEAATEC

O1 MANPwWEC TToL EEKIVOUY OTTO TIEAATEC TIPETIEL VA €ival yIa €va KOBopIouEVO TT000. To KABOoPIoUEVO
TI000 Ba gival pla QATIOE TIANPWI). MTIOPEITE VO ATIEVEPYOTIOINOETE TIC ETIOVOAUPBAVOUEVEC
MANPWEC TIOU EEKIVOLV OTIO TIEAATEC TIPOC MIO ETTIXEIPNON avd TIAca oTiyun (aAAG Ba TIPETIEl va TNV
OTIEVEPYOTIOINOETE TNV NUEPA TIPIV OTIO TN AREN NG TIPOBECiag TIANPWHNC, GV BEAETE va TNV
OKLPWOETE). Oa oag {NtNBei va eTIRERBAIWOETE Kl VO ETTAANBEVCETE TO TTOCO MIOC MANPWUNC TIOU
&ekivnoe atto TeEAATN Kal TUXOV €TTAVOANWNC TNG, OTNV OAOKANPWGON ayopag 1 KOTA TNV yypaen.
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>V eTtxeipnon 8a kataBAnBei pévo 1o 1000 TIoV ETUREPRAIWVETE KAl 1 ETIUXEIPNON OEV UTIOPEI VO
EIOTIPAEEL TUXOV AAANEC TIANPWUEG XWPIC TNV GdeId oac.

IMANPWUEC TTOU EEKIVOUV ATTO EUTTIOPOUC

O1 MANPWEC TIOL EEKIVOUV OTIO EUTTIOPOLC PUTIOPOUV VA EiVAL YIO OTIOIOONTIOTE TTI0CO, WOTOCO0 BETETE
OpI0 0TN CUXVOTNTA KOl TN CUVOAIKK] 1] MEHOVWHEVN O&ia TwV MANPWHWVY TIoL EEKIVOUV ATIO
EUTIOPOUC TIC OTIOIEC PTTOPEI VO EIOTIPAEEL MIO ETTIXEIPNOT. MTIOPEITE ETTIONC VO OTIEVEPYOTIOINCETE
OTIOIO®NTIOTE OTIYUN TG MANPWUEC TIOU EEKIVOUV QTIO EUTIOPOUC OE MIa ETTIXEIPNON. QOTO00, AV HIa
ETUXEIPNON PAC {NTNOEL va EICTIPAEOLE MIO FTANPWWN TIOU EEKIVAEL OTIO EUTIOPOLC ATIO TOV
AOYQpIOOPO oag KOl €ival EVTOC TwV 0piwv TIoL £xeTe BEael, dev Ba oag {NTHOOULKE VA TNV EYKPIVETE
TIPOTOU EKTEAEOTEI.

@a oa¢ €100TIOI0VUE PECW TNE EQappoynC Revolut KABe @opd TIoL TIpayuaToTIolETal pia MANpwun
TI0U &eKIVAEL aTTO TIEAATEC 1] pia MANPwUN TIoL EEKIVAEL ATIO EUTIOPOULC ATIO TOV AOYOPIOCHO OOC
Revolut.

lMpoataaia katd 1 xpnon ¢ NMinpwunc ueow Revolut

H MAnpwpn péow Revolut amoteAei uTiNPECia TTOL TIPOCPEPOLIE OE ETTIXEIPNOEIC, WOTE VO UTIOPEITE
Va TIC TIANPWVETE OTIELOEIOC ATIO TOV Aoyaplaouo Revolut TIou JIOBETETE, XWPIG TNV KOLPACTIK
oladikaaia LTTOBOANC TwWV COTOIXEIWV TNE KAPTOCG. QOTOCO, ETIBLUIa pog ival N MANPWUN HECW
Revolut va gival xprjoiun 10600 yia cag 000 Kal yio TIC ETIIXEIPATEIC. Ma Tov Adyo auTtov,
onuiovpynoape pia MoAitikn Mpoaotaciog AyopaoTwy 1 oTtoia IoXVEl 0TV TIPOYUATOTIOIEITE YIa
ETUAEEIUN ayopa XpnalpoTiolwvtag TNV MANpwun yécw Revolut.

Emotpo@ég xpnudtwv yia MNANpwUEC TTOU EEKIVOUV aTTO EUTTOPOUC

O1 MANPwEC TToL EEKIVOUV OTIO EUTIOPOUC EICTIPATIOVTOI OTIO TOV Aoyaplacuo oag BAcEl
OLYKOTABEDNC TIOU €XETE OWOEI KOTA TO TIAPEABOV. MPOoTEIVOLE OTIC ETTIXEIPHOEIC VO OOC
EVNUEPWVOLV VIO TO TTIOGO OTIOI0CONTIOTE MANPWUNG TIOU EEKIVAEL OTIO EUTIOPOULC TIPOTOV TO
EIOTIPAEOLY. QOTOCO, AV TUOTEVETE OTI pIa MANPWN TIOL EEKIVAEL OTTO EUTIOPOLG £XEI ANPOEi aTIO
TOV AOYyOpIaouO aag KATd AAB0C, UTTOPEITE va pag NTrOETE ETIIGTPOQPN) TOL TTOC0L eVvO( 8 BAOPAdWV
OTIO TNV TIANPWHN. MNa va aitnBeite emioTpoPn XPNUATWY, ETIIKOIVWVACTE padi pag HEoW NG
CGULVOUIAIOC KOl Ba COC EVNUEPWOOUNE €AV N ETIIGTPOQPN XPNHATWY gival eETUTLXAG evTog 10 epydoipwy

NUEPWV.
14. TpayuatoTtoinan TIANPWHWY AAAOUL €idoOUC

H amooToA Xpnuatwy otov 8IKG 00¢ TPATIEQKO AOYAPIOCGHO 1] OTOV AOYAPIOCHO GAAOL TIPOCWTIOL
gival EDKOAN. MTTOpPEITE va TIPAYUATOTIOINCETE PIO EQATIOE TIANPWHI 1] VO dNUIOVPYNOETE UIO
eTaVOAapBavopevn TIANpwU (OTIWC pia TIAYIO EVIOAR). ATIAWC TIANKTPOAOYNROTE TOV KWOIKO apIBuo
UTIOKOTOOTHPOTOC TPATIECAC KOl TOV ApPIBPO Aoyaplaapov (1, yio dIEBVEIC TIANPWES, TOLG KWAIKOUG
BIC kai IBAN) tou AoyoplaopoU GTOV OTI0I0 ATIOCTEAAETE XPrUOTO OTNV E@appoyr] Revolut kai
OKOAOUBNOTE TIC LTTOOEIEEIC. EVOEXETOI VO 00C {NTIOOLUE Kal GAAEC TIANPOPOPIEC.

Xprion tng Kaptog cog Revolut

MTtopeite €TTiONC VO TIPOYUATOTIOIEITE TIANPWMEC 1] VA KAVETE AVOARWEIC PETPNTWV XPNOIUOTIOIVTOG
TNV KAapta oo¢ Revolut. Mrtopeite va 1o KAVETE aUTO €l0AyovTag Ta atolxeia tng Kdptag Revolut mtou
OI0BETETE (TOV apIBPO TN KAPTAC, TNV NUEPOUNVIa AREng Kal Tov Kwdikd CVC) ) 1o PIN cac. Oa
AGBoupE LTIOYN TIC EVEPYEIEC OLTEC OTOV JIVETE GLYKOTABEDN YIO TIANPWUEC 1] AVAANYIN PETPNTWVY
arté Tov Aoyaploopo oag otn Revolut. MTiopeite €miong va dwaoeTe T GLYKATABEDT) CaC Yio
TIPAYHOTOTIOINGN TIANPWHWV aTIo TNV KAPTa co¢ Revolut:



e ayyidovtag TNV Kapta Revolut 01O TEPUATIKO (MIO «OVETTOQN» GUVOAAAYH) KAl EKTEAWVTOC GAANEG
EVEPYEIEC OTOV NAEKTPOVIKO AVAYVWOTN KOPTWV. AgV aTTOITETAI KWAIKOC PIN yio avETTOQEC
TIANPWHEC EWC EVA OPICPEVO TTOCO,

e UTIOYPAQPOVTOC YIO TNV ayopd atnv artodeign mou ekdOONKE aTtd TOV NAEKTPOVIKO avOyvwaoTn
KOPTWV,

e €lodyovTog TNV KAPTa Revolut aTov NAEKTPOVIKO avayvwaoTn KOPTWVY Kal va KAVOVTOC KATI
ETUTTAEOV TTOL {NTA 0 NAEKTPOVIKOCG aVOYVWOTNE KOPTWV XwpI¢ eloaywyr) Tou PIN cag (1T.x. otav
TIANPWVETE O10310, TIAPKIVYK, K.ATL.),

e TIOPEXOVTOC TOV apIBUO TNC KapTtag Revolut kal GAAa oTtoixeia kol divovtag ouykotabeon yia
EVOPEN EVIOAWV TIANPWHNG YIO XPEWOT TOL AOYOPIOCHOU Gag KOTA T auvan CLPEWVIOC PE
€vav EUTIOPO 1) TIAPOXO LTINPECIWV 1)

e TIOPEXOVTOC TOV aPIBPO TNC KapTag Revolut Kal GAAa oToIXEia o€ Evav EUTIOPO N TIAPOXO
UTINPECIWV Kal EE0VCI0O0TWVTOC TNV TIANPWHN AT HEcw 3D Secure. AUTO ATTIOTEAEL Bripa TToL
Ba TIPETIEl VO KAVETE OTAV TIPAYUATOTIOIEITE online ayopEg xpnolpoTiolwvtag Kapta Revolut Card,
€AV €Evag EUTIOPOC I TIAPOXOC LTINPECIWV EXEl EQPAPUOTEl TN PEBOdO auth. Edv 1o £xouv KAvel, Ba
avoi&el eva avaduOueVo TIaPABUPO GTOV ICTOTOTIO TOU EUTIOPOU I TOU TIOPOXOU LTINPECIWVY TIOU
Ba oag (ntdel va eaAnBevoeTe TNV TIANPWUN Kal 6a AGBETE pia €100TT0INCT ALTOUATNG
TIpowOnaoNg otnv epapuoyn Revolut. @a TIPETTEL VO AVOIEETE TNV €QAPUOYH KOl VO ETTIRERAIWOETE
TN OLVOAAQYT YIO VO OAOKANPWOETE TNV TIANPWWN.

Otav XpnolyoTtoleite TNV Kapta oag Revolut yia avaAnyelg amté ATM 1) TTANPpwEG (yia TTopAadElyua,
0€ €Va KOTAOTNUO N €0TIATOPI0), Ba BEwpPOoLPE OTI N TIANPWUN EXEl EYKPIOEL OTIO £00IC EKTOC EAV:

e HOC EVNUEPWOETE OTI TA XPUATA £XOUV KAQTIEI ATIO TOV AOYOAPIOCHO GaC, N
e TUOTEVETE OTI OEV EXOUE EKTEAETEI CWOTA TIC EVIOAEC OOC.

MTTOpEl VO 00¢ XPEWOOLUE TIPOUNBEI yIa TIC AVOANWPEIC. MTTIOPEITE VO EVNPEPWOEITE yIa OUTEC TIC
TIpopnBeiec ot ZeAida TipouNBEIwV.

Agv @Eépoupe VB0V VIO OTIWAEIEG OTTOU TIPOYHUNTOTIOIEITAI ETUCTPOPH TIANPWHWV OE
SI0POPETIKO VOUIOHO

MEPIKEC POPEC, TO XPHUATA TIOL {NTHOATE VO PETAPEPOUHE OE KATIOIO ATOMO deV KATABAAAOVTAI GTOV
AOYQPIOOPO TOUC KOl ETUOTPEPOVTAl OE EPAC. EAV ETIPETIE VO TIPAYUATOTIOINOOUKE KATIOIO OVTAAAOYNA
VOUIOMATWVY OTaV OTEINOUE TNV TIANPWHI KOl UTIOPOUKE VO OTIOOEIEOVIE OTI EKTEAECOUE OWOTA OAEC
TIC EVEPYEIEC, TOTE, OTAV OAC ETUOTPEYOULUE TO XPAHATA, Ba Ta ETUOTPEYOLUE OTO VOUIOUO PETATPOTING
1 80 1o PETATPEWOUPE OTO APXIKO VOUIoUA. ALTO onuaivel 0TI To TTooO TIov Ba AGPETE oTOV
AOYQPIOOPO OAC UTTIOPED va Eival HIKPOTEPO 1) YEYOAVTEPO, AVAAOYA UE TN CUVOAAQYUOTIKI I0OTIHIO TN
OTIyu TNC METOTPOTING. AEV Ba @EPOLUE EVBUVN YIA TUXOV ATIWAEIEC TIOL EVOEXETAI VA GAC
TIPOEEVNOEL N €V AOYW ETUCTPOPN).

NA EIZTE NMPOZEKTIKOI KATA THN EIZAINQIrH TQN ZTOIXEIQN TOY NMPOZQMOY ZTO Or1oIo
OEAETE NA IN'NEI H NAHPQMH

Otav €l0ayqAyETE T OTOIXEIO TOL TIPOCWTIOL OTO OTIOI0 BEAETE va Yyivel n TIANpwn, BeBaiwbeite ot Ta
oToIXEia gival cwoTd. Edv dev gival owaoTd, N TIANPWHI 0a¢ UTIOPEN va KABLOTEPNOEL I EVOEXETAIL VA
XAOETE TO XPNMOTA 00C £QOCOV OTIOCTOAOUV € AaVOACUEVO AOYAPIOCHO.

BeBaiwbeite 011 yvwpileTe TO TIPOCWTIO GTO OTIOI0 TIPAYMOTOTIOIEITE TNV TIANPWN). Edv Kd&TT0I10
TIPOOWTIO OAC TIPOCEYYIOEL Kal o0¢ {NTrOEl VO TIPAYUATOTIOINOETE TIANPWI TIPOC TO i810, GAAG dEV
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€ioTe aiyoupol TT0I10¢ €ival 1) yia TIOIOV AOYO YIVETOL N TIANPWHI], EVOEXOUEVWC VA €i0Te BUUA aTIATNG,
EVW EVOEXETAL VA NV UTIOPOUE VO OVOKTAOOULUE TA XPHUATA YIO OOC.

Edv 10 TTPOCWTIO GTO OTI0I0 BEAETE VA YIVEL N TIANPWHIL OEV EICTIPAEEL TO XPrHOTA, OEV B PEPOLUE
€VOLVN AV BIEKTIEPAIWOOUE OWAOTA TNV TIANPWHI OAAG po¢ dWOoOTE E0QAAUEVO OTOIXEID. EAv TO
{ntioete, Ba Katafarovpe KGBe duvartr) TIPOCTIABEID VO OVAKTIGOLUE Ta XPAUATA 0aC¢, OAAG aUTO
MTIOPEL VA YIVETAI EVKOAOTEPA O PEPIKEC XWPEC OTT' O,TI OE GAAEC.

Edv €TIKOIVWVIOETE PE TNV OPAdO LTIOCTNPIENC TIEAATWY PECW TNE EQappoyr¢ Revolut, yrtopovpue
va 00¢ dWOOLPE TIANPOYOPIEC TToL Ba oag Bonbrjoouv va OVAKTICETE Ta XPRUaTA,
CUUTTEPINOUBAVOUEVWV TWV OTOIXEIWV TOL TIPOCGWTIOL TIOUL EAARBE TO XPMMOTO (EQOCOV TO EXOUUE).
O EOX aroteAeital amo 0Aeg TIC XwpPEeC NG EvpwTtaiknc ‘Evwonc, kabw¢ kai tn NopBnyia, tnv
loAavdia Kol To AIXTEVOTAIV. Q¢ «EPYATIUN NUEPO» VOEITAL N NUEPX TTOU OI TPATIEEG Eival AVOIXTEG
1600 otn Anpokpartia Tng AilBovaviag oo Kai oto Hvwpévo BaaiAelo.

ApeoeG Xpewoel SEPA

AvdaAoya HE ToV TOTIO SIAPOVNC O0OC, EVOEXOMEVWC VO UTIOPEITE VO EKTEAECETE APETEC XPEWOEIC OE
ELPW, ATIO TOV AOyOpPIaCoHUO O00C O€ TPATIE(IKOUC AOyaplaouoUg TIoL TNPoLVTAl aTov Eviaio Xwpo
MANPWHPWVY o€ eVpw (0 oTtoiog TIEPIAAMPBAVEL OAEC TIC XWPEC Tou EOX, tnv EABeTia, T0 Movoko Kal
TovV Aylo Mapivo). AUTEG Ol TIANPWHEC ovouddovtal Apeceg xpewael SEPA. H tpdrela Ttou tnpei Tov
AOyQpIOOPO GTOV OTIOI0 TIPOKEITaI va KAtaBAnBei n dueon xpewan (n tpdmeda Tou dikaioLXou) gival
uTteELOLYN va NTNOEL ATIO TNV ETAIPEIN PAC TNV TIANPWWI OTAV KATACTEL OTTIAITNTH.

Mrtopeirte:

e VO TIEPIOPICETE TO TIOCO HIOC ApeoNC Xpéwang SEPA 1} T cuxvoTnNTa TIANPWUWY ATTO TOV
Aoyaploopo aag (r kai to dvo)-

e VO OKUPWOETE TIC AUETEC Xpewael¢ SEPA 1tou £xouv KataBAnBEl amo Tov Aoyoplacuo cog Kal
e VO ETUAEEETE VO ETUTPETIETE TNV KATAPBOAN AUECWV Xpewaewv SEPA povo ag opiopéva atopa.

MTTOPEITE VO KAVETE T AVWTEPW ETTIKOIVWVWVTAC Padi pog HEow NG e@apuoyng Revolut.

Edv éxete dnuiovpynaoel pia apeon xpewaon SEPA, n tpdrmela tou dikalovxou Ba 1 {NTRoel T
€PYACIUN NUEPQ TIPIV KOTOOTE aTtaitnTr) Kou 8a TNV KOTaBAAOUUE OTNV TPATIECD KOTA TNV KOTOANKTIKA
nUepopNVia. EAv n KATaANKTIKN NUEPOUNVIa dev gival EpyAaaiun NUEPA yia TNV TPATTE(D TOL SIKAIOUXOU
(Ttpokertal cuvnBwC yiao ZaBBatokUpIaKo N apyia yia Tig TPAaTeleg), Ba TIEPIEABEl oTNV TPATIE(D TNV
ETIOPEVN EPYACIUN NUEPQ.

Mo Tic apeoeg Xpewaoelc SEPA, diadote Tic ZuxveC EpwTnoeld.

MANPWHEC YIO UTTNPETIEG TTOL TTOPEXOVTAI OTIO AAAEC ETONPEIEG TOL OpiAov Revolut

H epapuoyr) Revolut dev aroteAei povo Evav TPEXOVPEVO Aoyaploopo. MPOKEITal yia TIAATQOPUA TNV
OTIOIO UTIOPEITE VO EXETE TIPOOBACN OE TIANBOC LUTINPETIWV.

Agv TIapEXOVTOl OAEC QUTEG Ol LTINPEaie aTtd eudc (Revolut Bank UAB). Kdatoleg rtapéxovtal amo
OAAEC ETAIPEIEC TOU OMIAOL POC. TNV TIEPITITWAOT) ALTH, TIPETIEI VO CUPPWVNCETE VO dIOXWPICETE TOUC
OPOULC KOl TIC TIPOUTIOBEDEIC UE TIC EV AOYW ETTIXEIPHOEIC, Ol OTI0IEC Ba SIETIOLV TIC LTINPETIEC OUTEC.
Ma opadeyua:

e Edv xpnolyottolgite LTINPETIEC KPLTTTOVOUICHATWY, ALTEC TTAPEXOVTal aTIO TN Revolut Ltd kal
OlETIOVTOL OTTO ToLC ‘OpoUg KAl TIPOUTIOBECEIC KPUTITOVOUIOUATWVY |IE TOUC OTIOI0UC OLPQWVIOOTE.
A&V TIAPEXOLE TIC LTINPECIEC OVTEC Kal OEV EXETE SIKAIWMUATO EVAVTIOV POC CUP@WVA PE aUTOUG
TouC ‘Opoug Kal TIPOUTIOBETEIC KPUTITOVOUICHATWV.


https://www.revolut.com/en-LT/help
https://www.revolut.com/legal/cryptocurrency-terms/cryptocurrency-terms

e Edv xpnowyottolgite uTtNPETieC TIOAVTIUWY PETAAAWY, OUTEC TTAPEXOVTOL OTIO TN Revolut Ltd kal
olETIOVTOl 0710 ToLC ‘OPOLE Kal TIPOUTIOBETEIC TIOAVTIUWY PETAAAWV |IE TOUC OTIOI0UC
OLUEWVNOATE. AEV TIOPEXOUME TNV LTINPECIO AUTH KOl OEV EXETE SIKAIWUATO EVAVTIOV PG
oUU@WVO PE auToLC Toug Opoug Kal TIPOUTIOBETEIC TIOAUTIMWY PETAAAWV.

e EdQv XpnoIuoTIoIEITE LTINPETIEC XPNMATIOTNPIOKWY CUVOAAAYWVY, AUTEC TTOPEXOVTAl aTTd T Revolut
Trading Ltd koi digmovtar oo touc Opoug Kal TIPODTIO0ETEIC XPNUOTIOTNPIOKWY GUVOAAYWV e
TOUC OTTOIOLC CUPPWVNACOTE. AEV TIAPEXOLUE TNV UTINPEECIO OUTH Kal OEV EXETE SIKAIWUATO
EVOVTIOV pa¢ cUP@EWVO PE auToLC Toug Opoug Kal TIPOUTIOBETEIC XPNHOTIOTNPIOKWY GUVAAANOYWV.

o EdGv xpnowporttoleite uminpeoieg «Stays», autég rapExovtal artd tn Revolut Ltd kot diEmovtal amo
T0UC ‘OpoLC Kal TIPOUTIOBECEIC «Stays» e TOUC OTIOIOVEC CUUPWVNOATE. AgV TIOPEXOUE TNV
UTINPETIO AUTH KAl OV EXETE SIKAIWUATA EVOVTIOV PAC GUU@WVO PE auToug Toug Opoug Kal
TIPOUTIOBETEIC «Stays».

o OTr0Ie0dNTIOTE AANEC LTINPETIEC TTAPEXOVTAL ATIO AAAN ETAIPEIO TOL OMIAOU.

Av Kol gV TIOPEXOULE TIC UTINPECIEC AUTEC, PUAOIOAOYIKA B £XOUV WC OTIOTEAEGHA WIA TIANPWHI) TIOU
TIPETIEL VO YIVEL TIPOC 1] ATIO TOV TPEXOUEVO AOYOPIACHO TIOL dIOTNPEITE YE pag. Ma Ttapadelyua, otav
OYOPALETE 1] TIOVAATE KPUTITOVOUIOUO, MO TIANPWHI 6o An@Bei 1) Ba Ttpayuatortoinbei ano Tov
TPEXOVUEVO AOYOPIOCHO TIOU SIATNPEITE PYE POC VIO TO KPUTITOVOUIOUA. ZTNV TIEPITITWAON auTtr), Ba
TIOTWOOUE I 8O XPEWGCOLUE TOV TPEXOVPEVO AOYAPIOCHO TIOU JIOTNPEITE 0 YOG, OTIwg {NTHONKE
aTtd AAAEC eTaIpEieg TOL opiAou Revolut, Baacel Twv 6pwV Kal Twv TIPolTIoBETEWY oa¢ padi TouC.
MEPIKEC POPEC, EVOEXETAL VO dNUIOLPYICOLUE EVav OELTEPEVOVTO AOYAPIOCHO GTOV TPEXOVUHEVO
AOYQpIOOPO TIOU SIOBETETE, €AV ATIAITEITOI YIO OUTEC TIC UTINPETieC. Mo TTapAdelyua, Qv
XPNOIUOTIOIEITE UTINPETIEC TLVAANOYWVY, Ba BEITE OTI EXETE Evav EVTEPEVOVTA AOYOPIOCTHO TOV OTI0I0
TIPETIEL VO XPNMOTOOOTHOETE VIO VA UTIOPECETE VA XPNOIUOTIOINCETE TIC LTINPECIEC XPNHOTIOTNPIAKWVY
GLVOAAQY V.

METUQOPEG XPNMATWV ME KAPTO

MTTOpEITE VO XPNOIYOTIOINCETE TN Revolut yio va OTEINETE XprUOTO O€ pia KAPTO. AUTO ONMAIVEL pia
TIANPWUI 1N OTIOIO OTIOCTEAAETOI PECW CULOTNHATWY KOPTWVY AVTI yia TO TIOPAd0CIaKd cLCTAUATA
TIANPWHWV. O aTtodEKTNG TNG TIANPWHMNG avayvwpIZeTal aTtd Tov apIiBpo ¢ KAPTAC Kal OxI aTtd Tov
opIBPO ToL TPATIE(IKOV AOYOPIOGHOU.

Ol JETOPOPEC XPNHUATWY PE KAPTA OTTIOOTEANOVTOI AUECH KOl TIPETIEL VA QTACOLV €vTOC 30 AETITWV.
AuTO onuaivel 0TI dgv LTIAPXEL BUVOTOTNTO AKVPWONE TOU CLYKEKPIUEVOU TUTIOU TIANPWUNAG META TNV
OTIOOTOAN, CUVETIWC Ba TIPETIEI VO ETIRERAIWVETE OTI TO OTOIXEIN TIOL EICAYETE Eival OWOTA.

Na BupdoTe 0Tl 0 aPIBUOC TNC KAPTOC CUC OTIOTEAEI TTOAUTIUN TIANPOYOPIa, N OTToIa UTTOPE( VO
Xpnotgortoindei yia diarpa&n amatng evavtiov cac. H povadik TIAnpo@opia Tiou XpeldleTal va
KOIVOTIOINOETE OTIO TNV KAPTO COC YO VO TIPAYUATOTIOINOETE JIa PETAPOPA XPNUATWY PE KAPTO Eival 0
OpIBUGC TNC KAPTAC. Agv aTtaITETal N NUEPOUNVIO ANENG Kal aiyoupa dev XPEIALETTE TOV KWOIKO
ao@aAciog. OTote, BePaiwbeite 0TI dIATNPEITE TIC TIANPOPOPIEC AVTEC ATPUAEIC.

Z101XEil TOTIIKOU AoyOploc o

AvAAoya PE TN XWPO 00¢, I0W¢ oag TIOPEXOLE OTOIXEIa TOTIIKOL Aoyaplacpol. Edv oag rtapéxoupe
oTolxeia ToTtkoL Aoyapiaopol evtog Tov EOX (11.X. PLN, RON A Ttapopolia), Tov EKAAUBAVOULHE ¢
OELTEPEVLOVTO AOYOPIOCHO TOU KUPIOL AOyaplacuol oag Kal Ol idlol KaVOVEC Ttou IoX00uV yia ToV
KUPIO AOYQPIOCPO 0a¢ I0XV0LV Kal VIO TOV OEUTEPEVOVTO AOYAPIOCHO.


https://www.revolut.com/legal/precious-metals/precious-metals
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Edv oag rtapéxoupe oToixEio TOTIIKOD Aoyaplacuou ektog tou EOX (1t.x. GBP, USD r tapéuola),
KABe @opd TIoL Ba AaPPBAVETE TIANPWUN TIPOC OLTA Ta OTOIXEId, Ba ekdidoupe Eva I00dVVANO TTOGO
NAEKTPOVIKOU XprHUaTog. Otav T0 KAVOUWE OUTO, POC EE0VCIOBOTEITE VA PETAPEPOVUE OPECWC AUTA TA
NAEKTPOVIKA XPHMOTO OTOV TPEXOUUEVO AOYOPIAoUO 00¢. KABE @opd TIOL TIPAYUATOTIOIEITE PIa
TIANPWHN OoTtO QUTA TO OTOIXEID AOYapPIOOPOU, pag €€0VCI0d0TEITE va AdBouuE Ta KEQAAOIA OTIO TOV
TPEXOVUEVO AOYOPIOCHO OOC, VO EKOWOOUNE APETH €V I00OUVOUO TIOCO NAEKTPOVIKOU XPHHOTOC Kal
Va TO TIANPWOOULUE APECT OE Evav TIOPOANTITN, CUPPWVA UE TOUC TIAPOVTEC OPOUC KAl
TIPOUTIOBETEIC.

15. Tt cupBaivel av PO TIANPWUL OTTOCTAABNKE o€ AavBaoUEVO Aoyaploouo, dev
OTIOOTAABNKE KABOAOUL 1) €£XEl KOBLOTEPNOEL;

Oa TIpocTIaBOVUE TIAVTOTE VO JIEKTIEPOIWVOUE TIC TIANPWHEG 00C 0PBA KOl EYKAIPWEC, OANG PEPIKEC
(POPEC YivovTal GEAAUOTO KOl KATIOIO TIANPWHUIN EVOEXETAI VO KOBUGTEPNTEL 1] VO PNV TIAPaAnN@dei artd
TO TIPOCWTIO TIOL BEAATE VO TIANPWOETE.

Edv mapouaciaoTtei KATIoI0 TIpoRANPa Kal:

e TO TIPOCWTIO TIOL COC TIANPWVEL,
e 0 TPOTIE(IKOC AOYOPIOOUOC OTOV OTIOI0 BEAATE VO TIPAYUATOTIOINOETE TNV TIANPWUN, i
e 0 EUTTOPOC AIOVIKNC TIWANCTNC OTOV OTIOIOV OTIOCTEANETE TNV TIANPWWN,

Bpioketal otov EOX, evnUEPWOTE PaC HETW TNC eQapuoyng Revolut. MpETEl va pag EVNUEPWVETE TO
CGUVTOMOTEPO dLVATO KOl TO OPYOTEPO EVIOCG 13 PUNVWV ATIO TNV a@aAipeETn TOL TTOooL ATIO TOV
AOYyQpIOCoPO GaC.

Edv ta xpriuata dev TtapaAn@bolv atov Aoyaplacud oTov OTIOoIo Ta ATIOCTEAATE, Ba ETIIOTPEYOUE
TNV TIANPWWI GTOV Aoyaplacuo oag. EGv xpeldotnke va KATaBAAETE TUXOV £€000 1] TOKOULG AOYW TOU
O@AAUOTOC pag, Ba oag ETIIOTPEWOLHE Kal OLTA TA TTOCA.

Edv AaBape KATIoI TIANPWUNA Yia AOYyapIaoud aac, oAA TA XPrHOTa OEV KATAPRANBNKAV EYKAIpWC
OTOV AOYOPIOOPO 00¢, Ba TIIOTWOOULPE OPECWC GTOV AOYOPIOCHO COC TO TI0CO TNE TIANPWWNC.
AUTOI 01 KaVOVEC dev 10XV0ULV VIO TIC OVTOAAAYEC VOUIOUATWVY.

Ti va KAVETE €AV TIIOTEVETE TIWC EXETE KAVEL EVO AGBOC;

MPETIEl VO EAEYXETE TIAVTA OTI EXETE EI00YAYEI TO OWOTA OTOIXEIN YIO TO ATOUO TIOL BEAETE VO
TIANPWOETE TIPIV TIPAYUATOTIOINOETE Wi TIANPWH. Eival Ttavta KoA 10€a va TIPOYUOTOTIOIOETE
OOKIUAOTIKI TIANPWHI EVOC MIKPOL TTI0000 (ag TIOVE, 1 €) yia va BePaiwBeite 0TI EXETE TO OWOTA
oTolIxEia Aoyaplaopou. MPETEl TTAVTA VA EXETE KOTA VOU Ta aKOAovBa:

o Na BeaiwveoTte TTAVTA 0TI YVWPILETE TO TIPOOWTIO OTO OTIOIO TIPAYHOTOTIOIEITE TNV TIANPWHUN. Edv
KATIOIO TIPOCWTIO GAC TIPOCEYYIOEl Kal oag {NTHOEl VO TIPAYUOTOTIOINCETE TIANPWWL TIPOC TO idI0,
OAAG Oev gioTe aiyoupol TIOI0C €ival 1] yIa TIOIOV AOYO YIVETOL N TIANPWI], EVOEXOUEVWC VA Ei0TE
B0ua amatng.

e Ol eta@eC 1oL BAETIETE OTNV £Qappoyn Revolut AauBdavovtal amo To OVOPOTO Kal Toug apiBpong
TNAEQPWVOL TIOU EXETE OTIOONKEVGEI OTO TNAEPWVO 0aC. AUTA TO OVOPOTO Kal Ol aplBuoi dgv
eTaANBevOVTOI ATIO EPAC 1 OTIOIOVONTIOTE AAAOV. AUTO CNUAIVEL TIWC av EXETE OTIOBNKEVLGEI AABOC
ap1Bu6 1 AdBog Gvoua oTo TNAEPWVO ca¢, Ba TIANPWOETE AGBOC ATOUO Kal EVOEXETAI VO XAOETE TA
XPrHOTa ooC.



o To ovopaTa XproTn TIov BAETIETE OTNV £Qapuoyn Revolut pttopei va polalouvv pe GAAG ovopoTa
XPNOTWV KAl VO OAAGEOULV OTTO PEPOVWHEVOUC XPrOTEC AQUBAVOLUE PETPA VIO KOTAPYNOT TUXOV
OKOTAAANAWY OVOUATWY XPNOTN, WOTOCO OUTA TO OVOPOTO XProTh dgv ETaAnBe0ovVTal ATIO EUAC N
o1t KATIOI0V GAAOV. AUTO onuaivel 0Tl edv dev €ioTe aiyoupol TIWC TO ATOPO Eival aUVTO TIOL
IOXLPIZETaI TIWC Eival, UTIOPEITE VO TIANPWOETE AABOC ATOPO Kal EVOEXETAI VO XACETE TO XPrHOTA
oag.

Agv @EPOLPE €LOLVN €AV KAVOUUE HIO TIANPWHI) OTO ATOMO TIOL HAC AETE, OKOMO KI AV YOG OWOATE
AGB0¢ apiBuo Aoyapiaopol, Gvoua Xprotn A apiBuo TnAs@wvou. QoToco, av pog to {ntioete, Ba
TIPOCTIOOGOLE VA TIAPOULE TTIOW TA XPHMATA 00¢. MTIOpOUPE ETTIONG VO TIPOCTIABNCOUME Va
AABOLUE TIANPOPOPIEC OXETIKA E TOV SIKAIOVXO0, WOTE VO TIPOCTIOBNOETE VO TIAPETE TIIOW TA XPHHOTA
povol o0¢ (Eav JOG TO ETUTPETIEI O VOUOC). AV Kal Ba dOKIUACOUE TIC TIOPOTIAVW TIPOCEYYIOEIC, OEV
EYYLOUOOTE OTI B0 TA KATAPEPOULE KA, OE OPICPEVEC TIEPITITWOEIC HAAIOTA, OEV Ba EXOUME TN
ouvoToTNnTO.

Ti 0 KAVOULE €AV EEIG, N} KATTOIOC AAANOG, £XEI KAVEL Eva AABOC;

ATIO TNV AAAN TIAELPA, €AV IO TIANPWN KaTtaBAnBei katd AdBo¢ otov Aoyaplacpo oag ot Revolut
attd GANO dtouo, Ba TIPETIEl va ETUOTPEWPETE Ta Xpripata. Edv 1o dtouo Ttou TTpaypoToTioinoe
ETQOAUEVA TNV TIANPWHI LTIOBAAEI VOUIKA a&iwan yia ETIOTPOQ!, I0WC XPEIOCTEL va TOL
KOIVOTIOINOOUE TO OTOIXEIO aac.

S UUQWVEITE OTI AV TIPOXPNUATOOOTACOUE HIO TIANPWUI OTOV AOYOPIOCHO Ca¢ OTavV apXIoETE Hia
@OPTION XPNOIMOTIOIVTOC TIG LTINPEeaieq pag Open Banking, émwg meptypd@etal atnv Evomnta 10,
KOl N TIANPWWN 0&V TIAPAAN@OEi, UTTOPOUUE VO AVTICTPEYOUE TNV TIANPWWN 1) VO TNV OVOOTEIAOULIE.
Mo Toug AOYoLG UTOUC, TIPETTEL TIAVTA VO EAEYXETE TOKTIKA TOV AOYOPIACUO GAC WOTE VA €i0TE
oiyoupol TIw¢ OAA gival CwoTd.

16. ATT00TOAN Kol Afyn XPNHATwY PE GUVOEGHO TIANPWHWVY

MTTOpEITE VO ATTOCTEIAETE EVKOAQ XPrHMATa G€ Evav @IA0 TIou dev £XEl Aoyaplaouo Revolut
ONUIOLPYWVTAC VAV «GUVOEGHO TIANPWHWVY» aTNV €@apuoyn Revolut. ‘Evag aOvdEaPOC TIANPWHWV
004G ETUTPETIEI VO CUPPWVNOETE VO TIANPWOETE £VA GUYKEKPILEVO TIOCO XWPIG va eloaydyeTe Ta
oToIxEia Tou AoyaplacpoU 1 TNE KAPTOC OTA OTToia Ba TIPaYUATOTIOBEl N TIANPWHN. AVT' auToO,
ETUAEYETE TO TIOCO, YOIPALEDTE TOV OUVOECHO Kal O ATIOOEKTNG EICAYEL O DI0C T OTOIXEID TOL
AoyaploopoU 1) Tov apiBpo NG KAPTag Tou.

Mrtopeite emtiong va dNUIOLPYNOETE EVaV CUVOECHO TIANPWHWV YId TN AWN TIANPWHWVY Kal v
OTIOOTEIAETE OILTOV TOV OUVOECHO OTOV QiA0 OaC.

A@QOU OTEIAETE TOV OVVOECHO OTOV PIAO 0OC, Ba TIPETIEI VO CUUTIANPWOEL TOV CUVOECHO TIANPWHWV
€l0AYOVTOC TO OXETIKA OTOIXEIQ.

e EdQv ammooTENAETE XpriHOTA XPNOIUOTIOIWVTOC OUVOETHO TIANPWHWY, 0 PIAOC oag Ba TIPETIEl va
€l0ayqAyel Ta OTolXEia Tou TPATIE(IKOL AOYapIOGPOU 1) TOV apIBPO NG KAPTAC TOL OTOV GUVOECHO.
21T OUVEXEIDQ, N TIANPWUN Ba TIpayuUaToTIoINBEl GTOV TPATIE(IKO AOYAPIOCHO 1] 0NV KAPTA TOU, oav
VA EiXATE CUUTIANPWOEL ECEIC TA OTOIXEIO AUTA aTNV EQapPOoyYr. OPIoUEVEC POPEC, AOYW TOL
peyEBoLC 1 TN @LONG TNE TIANPWMNC, 0 @iAog oag Ba kKANBei va eyypagei otn Revolut
TIPOKEIPMEVOL VO OAOKANPWOEL N cuvoAAayr). MOAIC TO KAVEL, 1 TIANPwWUN Ba Tipayuatortoindei atov
TpaTte(Ikd Aoyaplacuo Revolut Ttou Ba SIABETEL



o Edv AapBavete xpripota amo oUVOECHO TIANPWHWY, 0 QIAOC 00¢ Ba TIPETIEI VA EI0AYAYEL TO
OTOIXEIO TNC XPEWOTIKNAC N TNC TIOTWTIKAC KAPTAC TOU, 1) TO OTOIXEIO TNG KAPTAC TIOL TIPOCBece
oto Apple Pay 1} oto Google Pay, 0tov c0VEOUO0. 2T OUVEXEID, N TIANPWUI Ba TIpayUATOTIONOEl
oTté TNV KApTa ToL. EVvoExETal va BECOLE 0PI OTO TIOCO TIOL UTTOPEITE Vo {NTHOETE
XPNOILOTIOIVTAC GUVOECHO TIANPWHWY, TO OTI0I0 Ba 0O¢ OEIXVOUPE OTNV EQPAPHOYN.

OPIOPEVEC POPEC I0WC VO XPEIOOTEI va {NTHOOULME OTIO TOV QIA0 o0¢ va avoigel Aoyaplacud Revolut
TIPOTOU AABEl TIANPWH Kol yio GAAOLC Adyouc. Edv dev 1o KAvel, N eTaipeia pag dev Ba PTtopEoel va
TIPAYMOTOTIOINCEL TNV TIANPWUNA TIPOC 1} ATIO OUTOV.

‘O)Aol o1 G0VOECHOI TIANPWUNG £XOUV XPOVIKO TIEPIOPICHO. KaToTiv autol, 0 o0vdeouog Ba ARéel Kal o
@iAog o0¢ dgv Ba PTIOPEi va TIPAYUATOTIOINCEL i} va AABEL TNV TIANPWUN 00¢. ©a 0a¢ EVNUEPWOOLE
ylO TO TTOIO Eival ALTO TO XPOVIKO OPI0 PHECW TNG EQAPHOYNC KT T dnulovpyia ToL CUVOECHOU.

Na BuudoTe Ot1, 6TaV SNUIOVPYEITE EVaV GUVOECHO TIANPWHWVY YIa OTIOCTOAN XPNUATWY, CUU@WVEITE
VA TIPAYPOTOTIOINCETE PIO TIANPWUN XWPIC va elocaydyEeTe JOVOI 00¢ Ta OTOIXEIO TOL AoyaplaouoL i
NG KAPTAC. H TTANpwN Ba TipayUaToTIOINGE pE OTIOIEC AETITOUEPEIEC ElI0OXB0VV 0TOV GUVOETHO.
BeBaiwOeite 0TI TIPOGEXETE TIOU KOIVOTIOIEITE €vav CUVOECHO KOl HE TIOIOV TOV PoIpAleaTe. MNa
TIOPABEIYA, €AV POIPALETTE EVOV OUVOECHO VIO OTIOOTOAN XPNUATWY» GTO TIPOPIA KOIVGVIKWV
MECWV TOU QIAOL 0OC, KATIOIOC AANOG Ba UTTOPEI va KAVEL KAIK GTOV GUVOEGHO Kol va OIEKDIKICEL TO
Xpruota. Eav avnouxeite yia Evav gUVOECHO0 TIANPWHWVY TIOU EXETE dNUIOLPYNCEL, UTTIOPEITE VA TOV
OKUPWOETE (TIPOTOV OAOKANPWOE() HECW TOL IGTOPIKOD GLUVAANOYWV CTNV EQOPUOYH.

Revolut.Me

low¢ PTTOPEITE VO GTEAVETE 1] VO AAUBAVETE TIANPWUEC ATIO GAAOLCG XPNCIUOTIOIVTOC CUVOETHOUC
Revolut.Me. Méow KolvoTtoinang touv cuvdEauou aag Revolut.Me 1] evog KwdikoL QR, pTtopeite va
AopBavete TANpwPEC Revolut.Me artd o1toudATIOTE Kol OTT0I0VANTIOTE SIABETEl Eva EYKUPO PECO
TIANPWHNC. ‘OTI010¢ d100€TEl TO OTOIXEID 0OC Yo To Revolut.Me Ba uTtopei va TtpayuaToTIoIE pia
TIANpwun Revolut.Me 1pog €0dc. Oa TIPETTEL VO TIPOGHBEGOLVY Hia TIEPIYPOQI] KOl VO GUUTIANPWCGOLY
TO TT0G0 TIOL BEAOLV va Gag TIANPWGOLY. Edv dev 0AokANpwaoouv Tn diadikaacia autr, ogv Ba
TIANPWOEITE.

>€ avTiBean Pe TOUC GLVOETHOUG TIANPWUNC, Ol GLVAETHOI Tou Revolut.Me amoteAOUV OTOTIKY
ol1ebBuvan URL n ottoia pyttopei va xpnolyoTtolEital yia T AqPn TIANPWPWVY o€ auvexn Baon.
Evdéxetal va BEcoupe Opla OTO TTIOCO TIOU UTIOPEITE va {NTACETE XPNOIKUOTIOIWVTOC TOV OUVOECHO
Revolut.Me, 10 o110i0 B COC dEIXVOULPE OTNV EQAPMOYT).

Tnv mpw1n @opd 1oL Ba Xpnoiyotoifoete 10 Revolut.Me, Ba dnuiovpyroouE yio €0AC EVa OVOPO
XpNotn Revolut.Me. Oa gp@avidetal wg PEPOCG TOL KWAIKOL QR 1 Touv cuvdEopou aag Revolut.Me.
Mrtopeite va Bpeite Tov KwdIKO QR Kal Tov ouvdeopo Revolut.Me otnv epapuoyr Revolut.

lowg emiong oag eTutpEPouue va 0ANIEETE TO Ovopa Xprotn Tou Revolut.Me, edv dev oag apEatl.
Ta KovoTika TtpdTuTtd pog 1oX00ouVY yia To Ovoua Xprotn oto Revolut.Me kal yia tnv idia ) xprion
Tou Revolut.Me.

17. Mol GUVOAANAYUATIKI) ICOTIMIO XPNOIUOTIOIEITE;

Mo TIEPIOOOTEPEC AETITOUEPEIEC OXETIKA PE TIC TIPOUNBEIEC pag, avatpé€te aTn oeAida MpounBeieC.
Mrtopeite va deite TIAVTO TIC TPEXOLOEC GLUVAANAYUOTIKEG ICOTIMIEC OTNV e@apuoyr Revolut. Mmopeite
ETTIONC VA XPNOIYOTIOINCETE TA EPYOAEIN HETOTPOTIAG VOUICUATWY GTOV ICTOTOTIO HOG VIO VO
KOTOVONOETE TIOIO €ival N TIPOUNBEI0 CUVOAAAYUOTIKIC ICOTIHIOC TIOL eQapuoleETal OTav
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TIPAYMOTOTIOIEITE PETATPOTIH VOUIOUOTOC OTNV EQAPUOY 1] Hia HETAQOPA XPNHATWVY 1) TIANPWHI YE
KAPTO N OTtoia TIEPIAAPPBAVEL AVTOAAQYT] VOUICHATWV.

‘O)ol o1 XproTeg Tov ATIAOD TIPOYPAPMOTOC Kal ToU Plus YTtopolv va TIPpAyUOTOTIOI00V PETATPOTIEC
KoBopIopévou TToooUL KABE prjva o€ autr) TNV TiPA. To KaBopIoPEVO TT0CO €EAPTATON OTIO TO BACIKO
VOUIOPA oag Kal kaBopiletal otn oelida MpounBeiwv pag. Ot xproTeg Tou ATIAOU TIPOYPAPPOTOC KAl
ToU Plus o1 0TT0i01 OVTAAAAGCOULVY PEYOADTEPA TTIOGA OPXICOLV VA TIANPWVOUV HIO XPEWON BEUITAC
xpnong (6x1 Opwg Kal ol TieAdteg Premium kal Metal).

A@QOU PETOTPEPOLHE EVA VOUIOUO, TO I0TOPIKO CLUVOAANOYWV OOC OTNnV e@apuoyr Revolut Ba epgavidel
KOl TN GUVOAANOYUOTIKY ICOTIHION TIOL XPNOIUOTIOINCOE.

H ouvoAAQYUOTIKY I00TIHIO EVOEXETOI VO IETAPBANBET HETAED TOL XPOVOUL TIOL PAC aVOBECOTE TN
METATPOTII) CUVOAAAYHOTOC KAl TOU XPOVOU TIOU EKTEAECTNKE 1N YETOTPOTIN. AUTO CNUAIVEL TIWE OV POC
{NTAOETE VO PETATPEPOUHE Eva VOUIOUA, EVOEXETAL VO AABETE Alyo TIEPIOCOTEPO 1) AlyOTEPA OTIO AUTO
TIOU TIEPIPEVATE.

Aev Ba @Epoupe evBLVN av:

e XOOETE XPAMOATO AOYW PETATPOTINC VOUIOUATOC I

o eTPRAPULVOEITE PE TIPOPNBEIEG ] XACETE XpHUATO ETIEION XPNOIUOTIOIEITE TNV KAPTa oac Revolut o€
OAAN Xwpa Kol {NTACETE aTIO TOV EUTIOPO AIAVIKAG (1) TNV TPATIECD TOL EUTIOPOL AIOVIKNC) Va
TIpaypotoTtoinoel mn Petatporth. (Mo mapddelyua, QaviacoTeite 0TI €ioTe TIEAATNC TNE AIBovaviag
TI0U TO€10eVEl aTNV laTtwvia. Otav TIANPWVETE TOV AOYOPIaoUO 00C¢ O £VO E0TIATOPIO, CUUQWVEITE
va TIANPWOETE o€ Evpw Kal 61 o€ yiev. AUTO onpaivel 0Tl €xete {NTROEl aTto TNV TPATIE(N TOU
EUTIOPOU AIQVIKNG VO PETATPEYEL TO VOPIoHO. Agv Ba @EpoLPE ELBUVN AV N eV AOYw TPATIE(D OO
OWOEl XEIPOTEPN CUVOANQYUATIKI ICOTIHIO 1] 00C XPEWOEI TIPOUNOEIER).

18. MTIOpPW VA OKLUPWOW KATIOIO TIANPWHNA 1) AVTAAAAYT) VOUICHATWVY;

MTTOpPEITE VO AKUPWOETE HIa TIANPWUN (OTIWG Pia ETTAVOAAUBAVOPEVN TIANPWUN 1 Aueon XpEwan
SEPA) avd mtdoa oTiypr) €w¢ T0 TEAOC TNE EPYATIUNG NUEPAC TIPIV OTTO TNV NUEPOUNVIa ARENC ¢
TIANPWUNG OTTO TOV Aoyaplaoud oac.

A&V UTIOPEITE VO AKUPWOETE HIO TIANPWUN TNV id1a NUEPA TIOL Eival TIANPWTEN ATIO TOV AOYOPINCHO
oac¢. AUTO onuaivel OTI OEV UTTOPEITE VO OKUPWOETE CUVOANAYEC PMETAEL Aoyaplacuwy Revolut.
ETtiong, dgv PTIOPEITE VO OKLPWOETE PIO PETATPOTIF) CUVOAAAYMOTOC 0oL AGBOLUE TO QITNUA 0O¢ yia
TN SIEKTIEPQiWOT TNC.

H akOpwon pag Tpatte{IKAG HETOPOPAG Eival EDKOAN.
MTTOpPEITE VO OKUPWOETE PIa TPATIEQIKY PETAPOPA PECW TNC EQapUoyng Revolut.

19. Nooo¢ Xpodvoc XPEIALETal yIa TNV TIPAYUATOTIOINCN MIAC TIANPWUNG;

AvtIAouBavopaoTe 0TI OTOV TIPOYUATOTIOIEITAI KATIOIO TIANPWWI, £Va OTIO TA TIIO CNUOVTIKA TIPAYUOTO
gival va e1oTtpAagel eyKaipwg o XPrMOTa 0 aTTOOEKTNC. To TTOTE Ba AdBel Ta Xprjuata n TPATedd Toug
e&aptatal artd TV wPa TIoL Ba Pag TIETE VO TIPAYUATOTIOINCOUME TNV TIANPWUNA Kal TO VOUICHO OTO
OTIOIO BEAETE VA TNV EKTEAECOULE.

Mo KATw SIELKPIVICETOI 0 XPOVOC TIPAYHOTOTIOINCNG TIANPWHWVY. ZNUEIWOTE OTI OAEC Ol WPEC OF
auTolC Toug BpouC Kal TipolTIoBETElC Baaidovial oTnv wpa Hvwpévou BaaiAeiov, dnAadr) Tnv Qpa



Ikpivourtg (GMT) artd tov OKTwRpIo €wg Tov MdpTio Kal Tn Ogpivr) wpa Bpetaviag (BST) ard tov
MdpTio €w¢ Tov OKTwfplo.

AUECT HETAPOPA XPNHATWV o€ Aoyaplaco Revolut:
o MTIOpEITE VO TIAPEXETE TIC 0ONYIEC TIANPWHNG 00¢ VA TTAoo oYU Kol 8a TNV AABOUPE OHETWC.
MANPwWMN o€ TPATIEJIKO AOYUPINGHO GAAOL TIPOC WTIOL:

o Edv mopéxete Ti¢ 00nyieg TTANPwUNC oag Tteiv arto T 1 Y.p. (R 3 p.p. wpa BiAvioug) o€
Epydoipn nuéPA, Ba T AAPOLUE OUECTWG.

o Edv mapéxete Ti¢ 0dnyieg TANpwUng oag YeTd t 1 P.p. ()} 3 p.p. pa Bidvioug) o€ epydoiun
NUEP, Oa T AABOLUE TNV ETTOUEVN EPYATIMN NUEPO.

o Edv TapEXETE TIC 0ONYIEC TIANPWUNG 00C GE PEPO TTOU JEV €ival epyaciun, Ba tn AdBouue Tnv
ETTOMEVI EPYATIHN NUEPQ.
Meta@opd pe cOVOETUO TIANPWHNAG O TPATIE(IKO AOYUPINGHO:

e MTIOpEITE VO TIOPEXETE TNV TIANPWHI GAC OTIOINOATIOTE GTIYHN Kal Ba TN AdBoupe otav 1o
TIPOOC WTIO TIOU BEAETE VU TIANPWOETE EICAYAYEI TA GTOIXEIN TNG TPATIE(AC TOL (EQOCOV
oLUBaiIVEl EVTOC 24 WPWV ATIO TNV ATIOGTOAN TOU GUVOEGHOL TIANPWUNG OE ALTO).

NANpwUNR o€ TPATIE(IKO AOYAPINGHO € HEAAOVTIKA NUEPOUNVIT (OTIWG KATIOIN
ETTOVOAOHBOAVOHEV TIANPWHNR):

o MTIOpEITE VO TIOPEXETE TNV TIANPWHI GAC OTIOINONTIOTE OTIYHN Kal 6a TN AdBoupE Tnv idia
EPYAaoipn nuéPA (eGv n TIANPWUN €ival amaitnT Ao Tov AoyopIaoud o0g O€ EPYACIUN NUEPA) N
TNV ETIOUEVN EPYATIUN NUEPA (EAV N TIANPWWN €ival aTTAITNTH) OTIO TOV AOYAPIOCHO GAC G€ [N
EPYAOIUN NPEPQ).

MNAnpwnR HE XPHOT HETAPOPAS XPNHATWY HE KAPTO:

o MTTOpEITE VO TIAPEXETE TIG 0dNYiEC TTANPWUNG OOC OTIOIOONTIOTE OTIYUr). @a AAPBOUPE TIC 0dNYiEg
TIANPWUNE 00C aPECWC,.

Mo Katw TIapatifevtal o1 XpOVol KATA TOUC OTI0IOLG TIPAYUOTOTIOIOUUE TIANPWUEC OE dIAPOPETIKA
vouioparta.
Edv 10 vopiopa g TAnpwung oag gival € A £:

e A@OL APAIPECOLHE TNV TIANPWHI OTTO TOV AOYApIOOPO oac, Ba @TACEl GTOV AOYyOpIAoHO TOL
TIPOCWTIOU TIOU TIANPWVETE TNV iSO EPYATIUN MEPUL.

Edv 10 vopiopa TnNG TTANPWUNG 0a¢ Eival OTIOI0OSATIOTE VOUIGHO EKTOC ELPW N Aipag AyyAiag, o€
TPATIEQIKO Aoyapiaauo atov EOX (01 oto Hvwpévo BaaoiAglo):

e A@OV APAIPECOLHE TNV TIANPWHI] OTTO TOV AOYAPIOCHO 0aC¢, Ba EUPAVIOTEI OTOV AOYapPIOCHO TOL
TIPOCWTIOU TIOU TIANPWVETE £WC TECTEPIC EPYUTIHUEG NUEPEC META.

Edv 10 vopiopa Tng TTANPWUNG €ival OTTOI08ATIOTE VOMIGHA EKTOC EVPW N Aipag AyyAiag, o€
TPATIEQIKO AOYaPIOCUO EKTOG EOX:

e A@OV APAIPECOLUE TNV TIANPWHI OTIO TOV AOYapIoopO oag, Ba @TACEl GTOV AOyOpIacHO Tou
TIPOCWTIOU TIOU TIANPWVETE OAHECWE HOAIG KATUPEPOUVHE VO OTEIAOUUE TNV TIANPwWHN. O XpOvoq
TIOU OTtaITteiTol Ba e€aptdTal arod Tov TOTIO OTIoL PPioKeTal N TPATIE(D TOU TIPOCWTIOU TIOL BEAETE
Va TIANPWOETE.



Ed&v pog {ntioete va Tt(POPOVHE 0€ AVTOHAANYT VOUICHATWVY, 000 AGBETE OECWC TO TTIOCO TIOL £XEI
METOTPOATIEI.

20. Mote Ba apvnBoLPE 1} Ba KABUOTEPIICOUVE UIO TIANPWWI)

Eipoote vmtoxpewpévol va apvnBolue va TIPAYHOTOTIOINCOVUE KO TIANPWUN (CUPTIEPIAAUBAVOUEVWV
EIOEPXOUEVWV KOl EEEPXOPEVWV TIANPWHWV) OTIC OKOAOUBEC TIEPITITWOEIC:

e €AV VOUIKEC 1] KAVOVIOTIKEG OTIOITHOEIG PAC EUTTIOdICOLY VA TIPAYUOTOTIOINCOULUE TNV TIANPWUNA
onuaivouv OTI TIPETIEL VO TIPAYUOTOTIOINOOUHE TIEPAITEPW EAEYXOUC,

e gdv £XeTe TTAPAPBIACEl TOUC TIAPOVTEC OPOUC KOl TIPOUTTIOBECEIC KATA TPOTIO TIOL KOTA TNV EVAOYN
Kpion pag dikaloAoyei va apvnBolpe v TIANPwUnR oo,

e €dv n SIEKTIEPAIWAT TWV EVIOAWV o0 Ba Ttapafiole Toug TTOPOVTEG OPOLC Kal TIPOUTIOBETEIC ] N
EVTOAN 00C OEV TIEPIEXEI OAEC TIC TIANPOPOPIEC TIOU XPEIO(OPACTE YIO VO TIPAYUOTOTIOINCOUE
0pBA TNV TTANPWWI),

e €AV TO TIOC0O LTIEPPaivel 1 Ba LTIEPPEi TO GPIO TIOUL IOXVEL YIa TOV AOYOPIOCHO o0¢. Edw
TtapaTtiBevtal Ta opla:

e €dv eV LTIAPXEI ETIOPKEC LTIOAOITIO SIABECIUO OTOV AOYOPIOCHO OOC YIO TNV EKTEAEDN TNG
TIANPWMNC Kal TNV KAALYN TUXOV XPEWTEWV,

e gdv ekO0BEl EVOVTIOV 00C EVTOAN TITWXELONG I EXETE oLVAYEL EKOVOIA OTOMIKY PUBUICN PE TOUG
TIOTWTEC O0C,

e €AV OEV UTIOPECOLE VO TIPAYUATOTIOINOOUME EYKAIPWC TNV TIANPWHN TIOPOTI TIPAEAE O,TI ATV
ELAOYWC duvaTto,

e €AV KATIOIOC TPITOC PAC EUTIODICEI VO TIPAYUATOTIONGOUVKE TNV TIANPwUN (YO TTOPAdEIyHa, €AV N
Mastercard ) n Visa dgv €TUTPETTEI KATIOIO TIANPWHN 1 AVAANYN HETPNTWV HE TNV KAPTO COC
Revolut),

e €AV 00C £XOUME {NTNOEI CNUAVTIKEG TIANPOPOPIEG TIOL EVAOYWC XPEIN(OUOOTE Kal OV PaC TIG EXETE
TIOPACXEL, N

e €AV £XOUME AVOCOTEIAEI TOV AOYOPIOCHO COC.

Mrtopei emtiong va apvnBolpe va ekdWOOUPE VEX KAPTa Revolut v dev EXETE ETTOPKEC LTTOAOITIO
OTOV AOYOPIOOHO COC YIa VO POg EE0QPANCETE yia TNV €kdoon 1) Ttopadoan ¢ KAPTAC.

low¢ KOBLOTEPNIOOLUE IO TIANPWUN (CUPTIEPIAAUPBAVOPEVWV EICEPXOUEVWV KAl EEEPXOUEVWV
TIANPWHPWV) €AV VOUIKEC 1] KAVOVIOTIKEC OTIOITHOEIG PAC EUTTIOBICOLY VA TIPAYUOTOTIOINCOUUE TNV
TIANPWMI 1} CNPAIVOLY OTI TIPETTEL VO TIPOYOTOTIOI|COVHE TIEPAITEPW EAEYXOUC.

OTAN APNOYMAZTE NA NMPArMATOIMNOIHZOYME MIA NMAHPQMH, ©A NMPOZINMA©OOYME NMANTA
(EKTOZ EAN EINAI MAPANOMO 'H TEXNIKA AAYNATO) NA ZAZ ENHMEPQNOYME INA TH
ZXETIKH AMOPPIWH, A TOYZ AOFOYZ THXZ AMOPPIWHZ (EAN EINAI E®IKTO) KAITIA TH
AIAAIKAZIA AIOPOQZHZ TYXON NMPAITMATIKQN ZPAAMATQN NMOY OAHITHZAN ZTHN EN
AOI'Q AMNOPPIWH. MIA TETOIA TNQZTOINOIHZH GA ZAZ NMAPEXETAI TO ZYNTOMOTEPO
AYNATO META THN AIMNOPPIWYH.

Edv umtopoupe, Ba xpnolpoTtololue v e@appoyn Revolut yia va oo eVvNUEPWOOUPE OTI EXOVUE
opvnBel va TIpayUOTOTIOINCOLUE TNV TIANPWUN. EGv BEAeTE va evnuepwBEiTe yioTi ammoppiPaue TNV
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TIANPWMI KOl Tl TIOPEITE VA KAVETE YIO VA ETUAVCETE TO TIPORBANUA, ETIKOIVWVNOTE Padi Hag PEOW NG
EPOPHOYNG.

Aev Ba @EpoLPE €VOLVN yIa TUXOV NMiEC TToL Ba LTTOOTEITE AOYW TNE APVNONC 1 KABLOTEPNONC
TIANPWMNC a1t €UAC.

21. MpopnBEIEC TPITWV YIO TNV TIPAYUATOTIONGCN 1] TNV €i0TIPAgN TIANPWHWVY

MpooTtaBo0pe va d1aTnNPOVUE TIC TIANPWHEC A dWPEAV. QOTOCO, OPICUEVEC POPEC TIPETIEL VO
XPEWOCOULE TIPOUNOBEIN YIa VO UTIOPOULIE VO TIAPEXOLUE HIa LTINPETIa. ‘OTIoUL 10XVEl AUTO,
TipooTIoBoUpE va dIaTNPOVUE TIC TIPOPNBEIEC POC XAPNAEC. Oa oo¢ dEiXVOLE TIAVTO OTIOIOANTIOTE
TIPOUNRBEID IOXVEL VIO JIa TIANPWI OTNV EQOPPOYN TIPOTOV TIPOREITE TNV TIANPWUN, EVW UTIOPEITE
ETIIONC VO OElTE TIC TPEXOVOEC TIPOUNBEIEC poc oTr) ZENSO TIPOUNBEIWV.

A&V XPEWVOLWE Kapia TipounBela yia TV eioTipagn TTANPWHWY. AEV XPEWVOULKE TIPOUNBEIEC YIO
OTTIOCOTOAN TOTIKWV TIANPWHWY OTO BOCIKO VOUICU& oac.

Edv mpayuaTtoToINcETE TIANPWHN G€ GANO VOUIOUA 1) TIPOG AAAN XWPEO, EVOEXETOL VO XPEWCOVUE
TENOC dlacLVOPIOKNC TIANPWUNAG 1 Xpriong SWIFT. O1 ev Adyw TIpouNBEeleC ava@épovTal oTn oeAida
MpounBeiv pog. Oa cag EVNPEPWVOUE OE KABE TIEPITITWON OXETIKA UE TIC TIPOUNOEIEC Kal TTOCO
KooTi{ouv, pEoa aTto TNV e@appoyr Revolut TIpiv TIPOyUATOTIOINCETE YIa TIANPWI).

AMEC CUUPETEXOLOEC TPATIECEC, OTIWC N TPATIE(D TOU TIPOCWTIOU TIOU TIANPWVETE 1] OPIOUEVEC
OVTATIOKPITPIEG 1) EvOIAUEDeg TpaTIEleC (TpaTTeleC IOV BonBo0lV OTN YETAPOPA TWV XPNHATWY PETAgL
OAAWV TPATIE(WV) EVOEXETAI UEPIKEC POPEC VO EICTIPATIOLV TIG TIPOMNBEIEC TOLG OTIO TNV TIANPWUN
TIOU OTTOCTEANETE ] AAPPBAVETE. AUTO Ba PUTTOPOVCE Va ONaivel 0TI E0€IC 1] TO TIPOCWTIO TIOU
TIANPWVETE AAUBAVEL AlyOTEPA XPHHOTO ATIO TO AVAPEVOUEVA. Mo TIAPAdEIyUa, UTTOPED va AAPBETE HOVO
90 € armo karolov TIov oac aréotelle 100 €, emeldr) n 1paTrela TOV AAAOU TIPOCWTIOU XPEWTE
mpounBea 10 €.

AuTO pttopei va ocuuBei eav:

e 1 TPATIE( TOL TIPOCWTIOV GTNV OTIOI0 OTEAVETE | AAPPBAVETE pIa TIANPWUN BPICKETAI EVTOC TOU
EOX Kal n TIANpwr TIPOYUOTOTIOIEITOl GE VOUIOUA TIOL OEV Eival TO VOUIOHO KPATOUG PEAOUC TOU
EOX, A

e TIPOYMOTOTIOIEITE 1} AAMPBAVETE TIANPWHI] OTIO KATIOIO TIPOCWTIO TOU OTIoIOU N TPATIEla BpioKeTal
EKTOC EOX.

AlEVKpPIVIZETal OTI N ETAIPEID pOC dEV Ba 00¢ XPEWOEL TIPOUNBEIEC YIa TN ANWN TIANPWHWVY. Od oa¢
KOTOBAAANOUE TIAVTOTE OAOKANPO TO TIOCO TIOL AAPBAVOLUE ATIO TNV GAAN TpdTeda. Opoiwg, Ba
OTIOOTEANOUPE TIAVTOTE OAOKANPO TO TIOGO TIOU POC {NTATE VA OTIOOTEIAOUPE, OAAA OEV UTIOPOUE VO
gyyunBo0ue 0Tt OAOKANPO TO TI0G0 Ba KOTAPANBEl aTOV Aoyaplacud Tou GAAOUL TIPOCWTIOL XWPIG TNV
oa@aipeon TtpounBelag aTo TNV AAAN TPATIE(D. EGV TIPAYUOTOTIONCETE YETOPOPA XPNHATWY UE KAPTA,
Ba xpewbeite emiong pia tpounBeia. H tpounbeia autr) Ba e€aptdtal artd 10 TT00O TIOU OTEAVETE
OAAG Kol To TI0U TO OTEAVETE. H TipounBeia auth Ba uTtoAoyiletal o€ TIPAYPOTIKO XPOVOo Kal Ba aag
EM@AVICETAI OTNV €QAPOYT TIPOTOU TIPAYUOTOTIOINCETE TNV TIANPWUN.

Ti cuppaivel av TIAPOLVCINGTEN TIPORANUA

22. Ti oupBaivel av KATIOIOC KAEWEL XPHMOTA OTIO TOV AOYOPIOOUO HOU;
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EvnuEPWOTE PO TO CUVTOUOTEPO BUVOTO PECW TNE EQappoyr¢ Revolut (Kal To apyotepo eviog 13
MNVQV OTTé TNV NUEPOMPNVIA aQaipeang Twv XPNUATWY ATIO TOV AOYOPIAOUO 00C). Od ETIOTPEYOUE
TO XPAMOTO OTOV AoyOplaopud o0¢ €Gv I0XVEN OTIOI0ONTIOTE ATIO TO AKOAoLB:

e Ogv UTIOPOLCATE VO YVWPILETE OTI Ta aTOIXEIa ao@aAciag oag A N Kapta ocog Revolut diEtpexav
Kivduvo Kotaxpnong,

e 1 TIANPWMI] TIPAYHOTOTIONNONKE ETIEION KATIOIO TIPOCWTIO YIO TO OTIOIO0 EipaoTe VTIELBLVOI
OIETIpagE Eva AdBoC,

e 1 TIANPWMI 0QAIPEBNKE AP0V PAC EVNHEPWOATE OTI KATIOIOC YVWPIZE OTI TA OTOIXEI ao@AAEIOG
oag 1 n kapta ocag Revolut eixe amtoAeaBei 1) kKAartei r} dev oo TTAPEIXOUE TN SLUVATOTNTA VA WO
EVNMUEPWOETE OXETIKA,

e [doel TOL VOPOU, ETIPETIE VO 00C {NTIOOVUE VO OKOAOUBNOETE OPICPEVEC UTIOOEIEEIC OTAV UG
OWOATE TNV EVTOAN VO TIPOYUATOTIOITOUKE TNV TIANPWWN Kol dgv TO TIPAEOUE, N

e TIPOYHOTOTIOICATE PIO TIANPWWUNA YIO TNV EE6QANCT OPICHEVWV EUTIOPEVHUATWY 1] LTTNPECIWVY TIOU
OyOPAOCOTE NAEKTPOVIKA 1) HECW AAANG PEBOOOL TToL dev TIEPINOUPBAVEL SIATIPOCWTIIKA ETTAPN
(UTTAPXOLV OPICHEVA €idN CLUPBACEWV IO TIC OTIOIEC EVOEXOUEVWC VA UNV I0XVEL, OTIWC Ol
OLUPBACEIC yIO TNV EVOIKIOGN KOTOAVUUATOCG, OAAQ UTTOPOUHE VA GAC TIOPACXOVUE TIEPIOCOTEPEC
OXETIKEG TIANPOPOPIEC APOUL PAC EVNUEPWOETE YIO TO TIPORBANUA).

Emtiong, 6a oag emoTpEPoupE KABE XpEwWaN TIOU XPEIACTNKE VO KATABAAETE AOyw NG agaipeang g
TIANPWMIC OTIO TOV AOYOPIOCHO OOC.

Aev Ba TIpoBolpE O€ Kapia ETIICTPOPN XPNUATWY EAV EXETE EVEPYNOEL OOAID 1] EAV, OKOTTIUWC 1 ATIO
OTIEPIOKEYIO, OEV TNPNOATE OIO@AAN TO OTOIXEID Ao@OAEiag aag ) TNV Kapta ocog Revolut (ektog eav
MOC EVNUEPWOOTE OXETIKA TIPIV ATIO TNV AQAIPETN TNE TIANPWUNC ATIO TOV Aoyaplacuo cag). MNa
TIapadelypa, dev Ba TIPOBOUUE OE KOUia ETIIOTPOQN XPNUATWVY v gixate dwael 10 PIN Tng KApTaC
oag Revolut o€ KATIOI0 TIPOCWTIO TO OTIOIO TIPAYUATOTIOINCE KATIOID TIANPWUN WE TN OIKA 00¢ KAPTO
XWPIC va T0 yvwpidleTe.

23. Mote pTtopei va PTTAOKAPOUPE TOV AOYapIocuO o0 1) TNV KAapTa oag Revolut

H aoc@aAela Twv Xpnudatwy oog gival onuavTikng yio epac. Mropei va oog egmtodiocoupe va
TIPAYMOTOTIOINOETE TIANPWUEC ATIO TOV AOYOpIaouO oag N pE v Kapta oag Revolut eav €xoupue
€0A0YOULC AOYOUC VO OVNOULXOUE YIa TNV Ao@AAEIG TOL/TNG 1] VIO TO OTI PTTIOPEI VO XPNoIUoTIoINOEi
O0AIO I XwpIg TNV GdeId oac.

Evdéxetal mtiong va aTtoKAEIoOLE TOV Aoyaplaoud oag 1 TNV KApTa oag Revolut yia va
EKTIANPWOOUVUE TIC VOUIKEC UTIOXPEWOEIC PAC, OTIWC TIPOKVTITOUV OTIO TOLC VOPOUC TNG ANUOKPATIaG
NG AilBouaviac.

Oa 00¢ EVNUEPWOOLPE OXETIKA PETW TNC EQapUoyng Revolut TIpiv i T0 cLVTOPOTEPO dLVATO PETA TO
MTTIAOKApIoua. ETtiong, 6a oag yvwoTOTIOIOOUE TOV OXETIKO AOYO (eKTOC €Gv aLTO Ba peiwve T dIKA
oag 1 N dIKN pag ac@aAela 1 Ba \Tav Tapdvopo). Oa EEUTIAOKAPOULE ETTIONG TOV AOYAPIOOHO GAC
otav dev Ba VTIAPXOLV TIAEOV 01 AOYOI YIO TOUG OTIOIOLE OEV ETUTPETIOTAV N TIPOCRaaCN.

24. MNote ival duvati N AvaoTOAA 1) TO KAEIOIUO TOL AOyapPIOCGHOoU HOU;

EvoéxeTal va KAEIGOLYE 1 VO OVACTEIAOUVUE AUECWC TOV AOYAPIOCHO oag (CLUTIEPIAOUBAVOUEVNG TNC
TIPpOCoBaong OTIC LTINPECIEC TIOU TIAPEXOVTAI ATIO TIC OVIOTNTEC TOL OMiAoL Revolut) kal va



TEPUATIOOVUE TNV TIPOCBOCH 00 OTOV IOTOTOTIO POC OE EEIPETIKEC TIEPITITWOEIC. Ol EEAPETIKEC
TIEPITITWOEIC TIEPIAAPPBAVOLVY Ta oKOAoLB:

€XOUME BAaIPoLC AOYOULC VO UTIOTITEVOPOOTE OTI CUUTIEPIPEPEDTE UE BOAIO TPOTIO I EYKANUOTIKA,
€AV €aeic (1] KATIOI0C TIOL EVEPYEL yIa Aoyoplacuo oag) eV POC TIAPEIXOTE TIC TIANPOPOPIES TIOU
XPEIOLOPOOTE 1) £XOLHE BACIMOLE AOYOULC VO TIIOTEVOUPE OTI Ol TIANPOPOPIEC TIOL PAC TIAPEIXOTE
gival avakpIBeig 1) Pevdeic,

€AV TIaPaAPIGoOTE TOUC TIAPOVTEC OPOUC Kal TIPOUTIOBECEIC KATA TPOTIO 0OBAPO N
ETIOVOAAPPBOVOUEVO Kal OEV EXETE ATIOKOTOOTNOEL TNV Ttapafiaon evidg Tou ELAOYOUL dIACTHUATOC
TIOU 00C YVWOTOTIOINCAUE WC TIPOBEGUIN yIO VO TO TIPAEETE,

€AV £XOLUE TIANPOPOPIEC OTI N XPron ¢ epappoyng Revolut amo eadg eival eTudnpia yia A
TO AOYIOMIKO, T0 CUCTAUATA I} TO LAICUIKO HaG,

€AV £X0LUE BAciuoug AOYoLC Va TIOTEVOLUE OTI N GLVEXION TNE XProNg TOL Aoyaplacpol aag aTtod
€00GC Ba EBAATITE TN QNN 1 TNV TIEAATEIQ pOg,

€AV oo {NTroape va ATIOTIANPWOETE XPAHUATA TIOU HOG OPEIAETE Kal OEV TA OTIOTIANPWOATE EVTIOC
€0AOYOUL XPOVIKOU SI00TrHOTOC,

€AV KNPLEOTE TITWXELON, N

€AV TIPETIEL VA TO KAVOLUE BACEI VOPOUL, KAVOVIOHOU, dIKOOTIKAG EVTOANC 1] 00NYIWV TOL
olapecoAafnt).

Evoéxetal emiong va KAEICOUUE 1 va AvaGCTEIAOUUE TOV AOYAPIOCHO aag yia AAAOLG AOYyouc. Oa
ETIIKOIVWVINOOoLUE padi oag YEow NG e@apuoyng Revolut TovAdxiotov e€nvta (60) epyacIpeg NUEPEC
TIPOTOU TO TIPAEOULE.

To kAgiolpo Tov Aoyapiacpol aag Kal n AREn TN CLPEWVIOC PTIOPET ETTIONC Va ETUEEPEL TN ANEN
OAAWV CUP@WVIWV TIOU €XETE GLVAYEL padi pag N pEow TNC ETaIpEiag pag. MepioooTePEC
TIANpo@opieg dlatiBevtal p€ow NG appoyrg Revolut 1y emikoivwvwvtag podi pog.

25. AuvatotnTa aAAayrC TWV TIAPOVIWY OPWV

Oa TpoPaivoupE a€ TPOTIOTIOINGT) TWV TIAPOVIWY OPWV Kal TIPOUTIOBECEWY, UOVO YIa TOUG
oKOAoUBoLC AGYyOoUC:

€dv Bewpriooupe 0TI Ba KATOGTOLV TIIO EVKOAOVONTOI 1 TIIO XPr OOl O€ ECAC,

YIO VO OVTIKOTOTITPICOLV TOV TPOTIO AEITOLPYIOC TNG ETTXEIPNOTC pag, 1Idlaitepa €AV N TPOTIOTIOINGN
gival artapaitntn Adyw aAAayR¢ TOL TPOTIOL TIAPOXIC OTIOI0ANTIOTE XPNOTOOIKOVOUIKOU
oLOTPOTOC N TEXVOAOYIaC,

YIO VO OVTIKOTOTITPICOUV TIC VOUIKEC 1) KAVOVIOTIKEG QTIOITHOEIC TIOL I0XV0UV VIO EUAC,
YIO VO OVTIKOTOTITPICOUV TUXOV PETABOAEC OTO KOOTOC AEITOLPYIOG TNE ETIUXEIPNONG MO, 1

ETIEION OAAALOLLE 1) EI0AYOLE VEEC LTINPECIEC N TIPOIOVTA TIOU ETINPEALOLV TIC UTINPETIEC I TA
TIPOIOVTA TIOL LTTIAPXOULV KOl KOAUTITOVTAI OTTO TOUG TIOPOVTEG OPOLC Kal TIPOUTIOBETEIC.

EvnNuEPWON OXETIKA HE OANOYEG
Edv rtpooBEooupe Eva vEO TIPOIOV 1) LTINPETIa TTOU 6eV OANALEI TOLG OPOLE Kal TIPOUTIOBETEIC TOL
Aoyaploopol oag, EVOEXETAL I TIPOCONKN VA YiVEl OPECWC KAl VA GAC EVNUEPWOOLUE TIPOTOV



XPNOIUOTIOINOETE TO €V AOYW TIPOIOV 1 LTINPETIA.

EI0OAWC, Ba oa¢ EVNUEPWOOLUE TOLAAXIOTOV 60 PEPEC VWPITEPO PECW TNC EQapUoyng Revolut kai/
1 email TtpotoL TtPooluE o€ OTTIOIOATIOTE OAAAYH. @a LTIOBECOLE OTI EI0TE IKAVOTIOINKEVOIL PE TNV

OAAQYT) EKTOC KOl €AV POC EVNUEPWOETE OTI ETIIBVEITE TO KAEIOIO TOL AOYOPIOCHUOL COC TIPIV OTIO TV

eQapuoyn.

26. AIKAIQUOTA ETUCTPOPNC VIO TIANPWUEG PE KAPTa Revolut Kol Aueoeg
XPEWOEIC SEPA

MAnpwpég pe kdpta Revolut
Mrtopeite va pag {NTHOETE va 00¢ ETIICTPEYPOULE TIOCA TIOL £XOUV OQAIPEBEN ATIO TOV AoyOpIaoUO
oag €AV 1I0XVOLV OAEC O AKOAOLBEC TIPOUTIOBETEIC:

e OLUEWVNOOTE PE TN ANWN P0G TIANPWHNG OAAG OEV CUUPWVNCATE E TO TIPAYUOTIKO TT0GO0 TNC
TIANPWUNAG,

e TO TIOCO TIOU OQOIPEBNKE Eival LPNAGTEPO ATIO AILTO TIOL EVAOYA OVAUEVATE GE OAEC TIC
TIEPIOTACEIC (CUUTIEPINOUBOVOUEVWV TWV TIPONYOUUEVWV XPEWTEWVY OOC),

e TO TIPOCWTIO TIOL TIANPWOOTE BpIoKETaI EVTOC ToL EOX,
e Jgev €€0UCI0O0TACATE TNV TIANPWHI OTIELBEIOC OE Pag,

e 1 ETAIPEIO POC KAl TO TIPOCWTIO TIOL TIANPWOATE OEV OUC TIOPEIXE TIANPOPOPIEC OXETIKA YE TNV
TIANPWMI KATA TN SIAPKEID TWV TEGOAPWV ERSOPAdWY TIOU TIPONYNBNKav TN¢ TIANPWUNAG, Kal

e pOg¢ {NTATE TNV ETIOTPOPH EVTOC OKTW €BJOUAdWVY ATIO TNV avAANYN TNG TIANPWHNG OTIO TOV
AOYQpIOCPO GaC.

MNa apadelypa, 6a prropoloate va AAPBETE ETIIOTPOPN XPNHATWY €AV ETITPEYPATE OE KATIOIO
&evodoxeio va Xpewael TNV KApTa cac Revolut yia oTidNTIOTE AyOpACETE OTIO TO Mini bar, aAAd 1O
&evoooxeio g XpEWaE TIEPICCOTEPA XPHMOTA OTIO OUTA TIOU EVAOYQ Ba AVAPEVOTE KOTA TOV XPOVO
TIOL TIOPEIXOTE TN OXETIKN AdElQ.

Mrtopei va oa¢ {nNTriO0LUE TIEPIOCOTEPEC TIANPOPOPIEC VIO VA BIEPELVIIOOUVE TO NTNHA. OO 00C
ETUOTPEYOULE XPHMATA 1 Ba GUC EVNUEPWOOLE YIOTI OEV UTIOPOUVKE VO TIPORBOVKE GTNV ETUCTPOYN)
TOUC €VTOC 10 EPYATIUWY NUEPWV OTIO TNV NUEPOMNVIA TIOL Ba PAC TIOPACXETE TIC TIANPOPOPIEC TIOU
{nToULLE.

ApeoEG Xpewoelg SEPA

Edv €xete Tpayuatortonoel KATola dueon xpéwaon SEPA, dev xpeldetal va 1oX0ouv ol
TIPOOVOAQPEPOUEVEC TIEPIOTACEIC. Oa JIKAIOVOTE HIO AVETIIPUAAKTN ETUOTPOQN) EAV ETIKOIVWVNOETE padi
MOC EVTOC OKTW €RSOUAdWY ATIO TNV NUEPOUNVIa avAANWNG ¢ TIANPWUNE ATto TOV AOYOpPIoUO COC.
AVTIAOYIOUOC ETTIICTPOPWV

Edv oag eTIoTpEPOLE XPAHOTO KOl 0TI CUVEXEID JIOTIIOTWOOUME OTI deV Ta SIKAIOVOTE, Ba €i0TE
UTIOXPEWMEVOL VA POC TO OTIOOWOETE.

27. DEPeTE €VBLVN €AV LTIAPEEI TIPOBANUO PE TOV AOYOPIOCHO LoV, TNV KAPTA POU
Revolut i Vv epapuoyn Revolut;



Oa KatoBaAovue KABe eLAoya duvaTr) TIPOCTIABEIN YIO va dlAC@OAI{OVUE OTI Ol LTINPECIEC PAC OEV
TIPOKEITAL VA SIOKOTIOLV Kal Ba gival TIpOOBACIPEC O€ pIa AOYIKN TaxVTNTo. QOTO00, OEV UTIOPOUVKE VA
LTIooXEBOLE OTI TTAVTOTE Ba cupPBaivel avTo i 6TI dev Ba yivovtal AdOn oTnv TTopPoxn Twv
LTINPECIWV. ETtiong, otnpilOpooTe 0€ OPIOPEVOUC TPITOLC YIa TNV TIAPOXT) LTINPECIWVY TIPOC E0AC,
YEYOVOC TIOU UTIOPEL PEPIKEC POPEC VO SIATAPAEEL TIC LTINPECIEC MAC. OO KATABAAAOUUE TIAVTOTE KABE
ouvaTn TIPOCTIABEIa VO ETUAVOLUE KABE TIPOBANUA PE TIC UTINPECIEC MOC, AVEEAPTNTA OTIO TNV AITIO.
Edv €xete kAol kapta Revolut, Ba 0o evnUEPWVOLLE YIO TUXOV OANOYEC OTO GUOTNUA Pag TIou Ba
eTnpeddouy 1 duvatdtNTa XPHRong TN KAPTaC.

Agv Ba gipaoTe LTTELOLVOI VIO ATIWAEIEG TIOL TIPOKVTITOLV ATIO TN PN TPENOCN TWV LTIOXPEWOEWVY POC
ylO TIANPWHEC ATIO KAl TIPOC TOV AOYAPIOCHO Gag A0y w:

e VOMIKNC I KOVOVIOTIKNG aTIaitnong,

e QTIPOPBAETITWV YEYOVOTWV TIOU OEV UTIOKEIVTAI OTOV EAEYXO MOC KAl TO OTTOIO ATOV OVOTIOQPEVKTA TN
0€O0UEVN XPOVIK CTIyuH),

e EYKANUATIKWV I GAAWV TIOPAVOUWY EVEPYEIWV TPITWV, Ol OTIOIEC £XOUV W OTIOTEAEGHA {nuia o€
€00C I OTIOIOONTIOTE AANO TIPOCWTIO (EKTOC AV OPICETal APESO GTOLC TIOPOVTEC OPOULC KAl
TIPOUTI0BETEI), 1

e QTIOKAEIOPOU TOU AOYapIOCPOU 0O¢ KOTA TNV EQAPPOYT VOUIKWY TIPOUTIOBECEWVY,
CLUTTEPINOUBAVOUEVWV 00WV OXETI(OVTAl PE TN VOUIYOTIOINGT €008WV OTIO TIOPAVOUEC
dpaaTNPIOTNTEG Kal XPNUATOOOTNON TNE TPOUOKPOTIOG.

Edv dev pmopeite va XpnoiPoTtoinoete v Kapta oag Revolut yia omolovdnmote Adyo, Ba eipoote
LTTELOLVOI POVO YIO TNV OVTIKOTACTOON TNE KAPTAG GAC.

Eipaote utte0Buvol povo yia TtpoBAEPIHEG OTTWAEIEG,.

Edv Abooupue tn cupewvia, Ba gipacte vTtELOBULVOI POVO YIa TUXOV ATIWAEIEC TTOL Ba PTTOPOVCALE VO
EXOLHE TIPORAEYPEL KATA TOV XPOVO alvayng TS CLUPEWVIAC, 1 IO TNV ATIWAEIN TTIOU TIPOKUTITEl OTTIO
oTtaTn 1 Bopid apEAEIa aTIO PEPOUC HOC.

Aev Ba gipoote LTTEDBLVOI ATTEVAVTI 0OC YIa OTIONTIOTE OTIO TO AKOAOUBQ, EITE APETT EiTE EYPETQ, TIOV
TIPOKUTITEI O€ OXEGN UE TOUC TIOPOVTEC OPOULC Kal TIPOUTIOBETEIC:

e QTIWAEIN EI00ONATOC 1 KEPAWV,

e QaTIWAEIO LTIEPOEiaC I duoEruiot oag,

o QTIWAEIN ETIOYYEALOTIKWV CUPPBACEWVY I} EVKAIPIWVY,
e QTIWAEIN OVAUEVOUEVNCE €E0IKOVOUINONC KOOTOUC 1
e QamOBETIKA {Npia.

Kapia d1dtagn otoug TtapovieC 0pouC Kal TIPoUTIOBETEIC dev aalpel 00Te TIEPIOPILEl TNV ELOLVN POC
ylo BGvaTo 1] TIPOCWTIIKO TPAVUATICUO TIOU TIPOKUTITEL OTTO APEAEIN PAC 1) ATTATN 1) ATTO JOAIEC
OTIOITHOEIG KOl PEVDEIC ONAWTEIC.

28. MNw¢ YTIOPEI VO oG OQPEIAETE Xpripata

Agv uTtopeite va daveloTeite Xpriuata aTov Aoyaplaoud oag (yio TTapadelyud, va TIpayHOTOTIOINOETE
TIANPWHEC TIOL LTIEPPAiVOLVY TNV a&io TOL LTTOAOITIOL TIOL LTIAPXEI OE ALTOV), TIAPOTI UTIOPEI Va €ioTE
o€ B€an va eTw@EANOEITe TIO KATIOIO OTTIO TA TICTWTIKA POC TIPOIOVTO. EGv To LTTOAOITIO TG



KOTOOTEL apvnTIKO (YIO TIAPABEIYUA, ETIEION OEV EXETE APKETA XPIMOTA YIO KOAUYN TWV TIPOUNOEIWV
TIOU YOG OQEIAETE), TIPETIEL EVTIOC 7 (ETTTA) NUEPWV OTIO TO AITNUA POC VA QPOPTIOETE TOV Aoyaplacud
Oa¢ JE TO ATIAITOVPEVO TIOCO YIa VO dIOPOBWOETE TO APVNTIKO LTIOAOITIO. AgV B0 TIANPWOETE
TIPOUNBEIEC 1] TOKOULC YIO TO OPVNTIKO LTTOAOITTO.

Edv pag o@eilete Xprjuata, JTIOPOUHE VO A@AIPECOUVE TO TIOOO TIOU YOG OQEIAETE OTIO KABE TT0O0O
TIOU TIPETIEL VO 00¢ KATOBAANOUUE. MPOKEITAL YIa TO SIKAIWUO TOL CLPPNEICHOU.

KotaBoAr Ttpopn0€1cdv 1] GAAWYV TIOGWV TIOL HOG OQEIAETE (TIEPAV TIPOUNBEIOV TPITWV YIO TNV
TIPAYUOTOTIOINCN | AQYN TIANPWHWV)

O1 TIpounBEIEC TIOL EVOEXOUEVWC TIPETIEL VO YOG TIANPWOETE TIOPATIOEVTOI 0T ZEAIDA TTPOUNOEICV.
Edv pag ogeilete Tipounbeieg (TIEPAV TV TIPOUNBEIV TPITWV yio TNV TIPAYPOTOTIOINGN 1) TNV
gloTpagn TTANPWMNC) N KATIoI GAAD TTOOW, Ba A@AIPECOUVE TO TIOGO TIOU HOC OPEIAETE ATIO TOV
AOYQpIOOPO 0a¢, OTO VOUIOHO TNG XWPOCG aTnv oTtoia dlapéveTe (To vouloua BAong oag).

Edv dev €xete €TTAPKEC LTIOAOITIO OTOV AOYOPIACOUO CO¢ OTO VOUIoUA Baong oag, Ba a@aIpECOUUE TO
I0OTIOC00 OTIO XPHUATA TIOU TNPEITE 0€ AANO VOUIOHO. EAv dgv EXETE ETTOPKEC LTTOAOITIO GTOV
AOYapIOOPO Gag yia TNV KOTOBOAr Twv TIPOUNBEIV 1] GAAWY TIOGWV TIOL LAC OQEIAETE, EVOEXETAIl VA
OVOKTI|OOUUE TO TIOOO PE GAAOV TPOTIO, OTIWG ETIEENYEITAI TIAPAKATW.

Evoéxetal va giote utteBuvoOl yia TNV KOTaBoAR @Opwv 1 €€6dwV TIOL 1I0XV0OLV YIa TIANPWES TIOU
TIPAYUOTOTIOIEITE ) AAUPBAVETE HECW TOL AOYaPIOCPOD Gag Kal yia TNV eioTipagn Twv OTIoiwv amo
€00C Ogv €ipoaoTe VTTIEDBLVOL. MEPIKEC POPEC, VIO TIAPADEIYUA, EAV EI0TE VOUIUOC KATOIKOC TNG
Anpokpatiog Tng IpAavdiag 1 kavete avainyn Xpnuatwy peéow ATM otn Anuokpatia g IpAavdiog,
EVOEXETOI VO EICTIPAEOLE TO OEOV TTIOGO TEAWV XOPTOCHUOUL £WC TO VOUIUO PEYIOTO TI0GO TIOU
OTTIONTOUV 01 POPOAOYIKEG apXEC (Revenue Commissioners) g IpAavdiag. ETtopévwg, @povtioTte va
TO eAEYEETE Kal ol idlol!

Edv pag o@eilete Xprjuata Kol 0ev TIPOCOECETE XPHMATA OTOV AOYAPIOCHO Gag 1} eV PaC EEOQANCETE
EVTOC ETITA NUEPWV, UTIOPOVE VA OVOKTI)OOUUE TO EV AOYW TI000 ¢ €ENG:

e A@AIPWVTAC TO TIOGO TIOU YOG OQPEIAETE ATIO TNV ATIOONKELUEVN GAC KAPTA,

e AOKWVTOG TO SIKAIWHO TOU CLUUPNPICHOU, 1

o AauBdvovtag GANG VOUIPO PJETPA VIO TNV OVAKTNGT TOU OQEINOPEVOL XPNUATIKOU TTOC0U, OTIWC
ovabean ag SIKNYOPIKO ypageio N eTaIpEia €i0TIPOENG OPEIAV.

> € TIEPITITWAOTN TIOV AAPBOLUE KATIOIO (] OAX) TA OVWTEPW METPO, EVOEXOPEVWC VO 0OC XPEWOOLUE TO

KOOTOC aVOKTNoNC.

29. T10Te eVOEXETAI VA EIOTE UTIELOLVOI VIO OTIWAEIEC PAC

EvoExeTtan va @EPETE VOV ATTEVAVTI HOG VIO OPICHEVES OTIWAEIEC
> € TIEPITITWAON TIOU TIAPAPBIACETE TOLG TIOPOVTEC OPOULC Kal TIPOUTIOOETEIC UE OTIOTEAECHUA VA
UTTOOTOUME OTIWAEID, Ba 1I0XVO0oLY TO aKOAoLBa:

e Ba giote LTIELOLVOI YIa OTIOIOBNTIOTE TIPOPAEWIUN ATIWAEIN UTTOOTOUME WC ATIOTEAECHO TWV
EVEPYEIWV 0aC (Ba TIPOCTIONBrOOLE VO TIEPIOPICOVE OTO EAAXIOTO TIC OTIWAEIEC), KOl

e Ba gioTe emiong LTTIEDBLVOI IO TLUXOV EVAOYO VOUIKA £€000 TIOL Ba TIPOKUWOUV OE OXEDT) UE TIC
OTTWAEIEC POC.


https://www.revolut.com/en-LT/legal/fees

30. Mw¢ va LTTIORANAETE KOTAYYEAIEC

Edv 8¢V €i0TE IKAVOTIOINMEVOL ME TNV LTINPECIN HOC, O TTPOCTINONCOVE VO OTTIOKNTOG TGOV E
TO TIPOPBANUA

Mavta KataBaANoupe KABe duvath TIPOCTIABEIN, WOTOOO, EXOUHE ETTIYVWON TOU YEYOVOTOC OTI PEPIKEC
(POPEC YyivovTtal Kal o@AAaTa. EAQv €XETe KATIOIO KOTOYYEAIQ, ETIIKOIVWVNOTE padi pog. Oa
OTTIOOEXTOVE KOl B EEETACOVE OTIOIOBNTIOTE KATAYYEAIO TIOU OTIOOTEAAETON OTIO E0AC O€ €Uac. H
TEAIKI] OTIAVINGH POC OTNV KatayyeAia 0ag, 1] ETUOTOAN TIov Ba eTte€nyei Toug AOYoUC TIOU N TEAIKN
aTtavinon dev €xel OAOKANPwOEi, Ba cag Ttapacoxebei eviog 15 epydoipwy NUEPWY ATIO TNV LTIOBOAN
NG KaTayyeAiog o0¢ Kal, 0€ eEAIPETIKEG TIEPITITWOEIG, EVIOC 35 epyAoiUwyY nuEPwV (Kal Ba oag
EVNMUEPWOOVUE OXETIKA).

Mg va UTTIORAAAETE KOTAYYEAIEC

Edv BEAETE OTTAWC VO CUVOUIANCETE PE KATIOIOV EKTIPOCWTIO OXETIKA YE Eva {TNUO TIOL COG
OTIOOXOAEI, ETIKOIVWVNOTE padi pog JECW TNG GLVOUIAIOG TTOU €ival SIBETIUN OTNV EQOpUoyNn
Revolut. H duvatdtnta cLVOUIAIaG EVTOC TNG EQAPOYNC OTIOTEAE TO EPYOAEIO POC YIO LTTOCTHPIEN
TWV TIEAATWV, EVW Ol OTIAVTHOEIC JOC OTIC EPWTHOEIC TIOL TIPAYHOTOTIOIEITE HEGW TNG dLVATOTNTAC
OGUVOMIAIOC EVTOC TNG EQAPMOYNC OEV LTIOKEIVTOL GTA XPOVIKA TIAQICIO dlOoXEipIong TIOPATIOVWY TIOU
QVA@EPOVTAL TTIO TIAVW. ZLVABWCE, €XOLUE TN dLVATOTNTA VA ETUAVOUME TO TIPOPANUOTO APECT UECW
NG €QAPUOYNC. 10W¢ XPEIAOTEN va PaC TIOPACXETE TIC TIAPAKATW TIANPOPOPIEC.

Edv emiBupeite va LTIOBAAETE €TTIONUN KOTOYYEAIQ, UTIOPEITE VO TO KAVETE XPNOIUOTIOIWVTOG QUTHV TN
@Opua. MTiopeite ertiong va pag amooTteilete email otn dievBuvon formalcomplaints@revolut.com.
Edv ekppdaaoete TNV emibupia oag va UTIORAAETE KaTayyeAIa KOTA TNV ETTIKOIVWVIa aag Ba aag
TIOPAGYXOULKE €va EVTUTIO KaTayyeAiag | padi pag, iowg LTTIOBAAOVUE TNV ETTICNUN QOPHA KOTOYYEAING
ylo Aoyapioopo aag Kal {NTACOUPE aTIO TOUC EKTIPOCWITIOVE POC Va EEETAICOLY TNV LTIOBECT] CAC WG
ETTIONUN KOTAyYEAIQ.

G0 TIPETIEI VA POC OVOPEPETE TO EENG:

e TO OVOUOTETIWVUHO CGAC,

e TOV OPIBPO TNAEPWVOUL Kal TNV NAEKTPOVIKNA dlELBLVAT TTOU GLVAEOVTAI UE TOV AOYOPIOCHO COC,
e TIOIO €ival TO TIPORBANUQ,

e TIOTE TIPOEKLYE TO TIPOBANUA KOl

e TOV TPOTIO TIOL Ba BEAATE VO ETTAVOPOWOCOULIE.

Oa €EETACOLUE TNV KOTAYYEAIO 00C KOl Ba 0AC OTIAVIICOVUE HECW NAEKTPOVIKOU TaXLUOPOLEIoL. Oa
ETUKOIVWVOULUE padi oag ota ayyAlKd, EKTOC GV AAPBETE dIAQOPETIKI) EVNUEPWOT.

AVeEAPTNTO OTIO TA OVWTEPW, EXETE TIAVTA TO SIKAIWMA VO aTIELOLVOEITE OTIC APXEC ETTIALONG
€€WOIKWV BI0POPWV TIOL OVAPEPOVTAI TTIO TIAVW, OE OXECN UE OTIOIONTIOTE KATAYYEAIQ OPOPA OTIC
UTINPEDIEC PaC. 'EXETE €TTIONG TO JIKAIWUO VO TIPOCPUYETE GE OTIOI0ANTIOTE APUOAIO JIKACTIPIO EAV
TIOTEVETE OTI TIAPARIGCAPE TOV VOO.

ApXN €TtiALONG EEWBIKWV JINPOPWV YIO KOTAYYEAIEC TIOL OXETIOVTOIN ME XPNHATOOIKOVOMIKEG
UTTNPECIEG

Edv dev €i0TE IKAVOTIOINUEVOL E TOV TPOTIO TIOU JIELBETABNKE N KaTayYyEAIO 0OC, UTIOPEITE av TO
OVAPEPETE OTNV YTINPECIO XPNUOTOOIKOVOUIKOU AlapgcoAafntr) eviog 1 (Evog) €Toug amo tnv
NUEPOUNVIO TIOL POC OTEINATE TNV KATAYYEAIO oag. TNV TIEPITITLaON autr), N Kevipikr) Tpdmeda g


https://forms.revolut.com/058d9447-abe1-4974-a8ad-234dfc2d77b7
https://forms.revolut.com/058d9447-abe1-4974-a8ad-234dfc2d77b7

AlIBovaviog Ba evepynoel w¢ apxr] ETALONG EEWAIKWV dIAPOPWV N OTIOIO OOXOAEITAI PE JIOPOPEC
METAEL KATOVOAWTWV Kal TIAPOXWV XPNHUOTOOIKOVOUIKWY UTINPECIWV.

H d1ebBuvon g ev Myw YTinpeaoiog sival n €&n¢: Zalgirio g. 90, 09303 BiAvioug, ANPOKPATIO TNG
AiBovaviac.

Mo TIEPIOCOTEPEC TIANPOPOPIEC, OVOTPEETE OTOV ICTOTOTIO TNC.

> NUEIWOTE 0TI, €AV ETUOLYEITE va EXETE TN dLVATOTNTA VO TIPOCPLYeTE TNV Kevipik Tparelag g
A1IBovaviog w¢ apxr €TiALoNg E€WAIKWY dI0EOPWVY, TOTE B TIPETIEI VO LAC UTIORBAAAETE TNV
KOTOyyeAio o0¢ evtog 3 (TPIWV) HNVWV ATto TNV NUEPA TIOU SIATIICTWOATE 1) Ba ETIPETIE VA EXETE
OIOTTIIOTWOEl TNV ETIIKOAOVPEVN TIOPARBIOGN TWV JIKAIWPATWVY I TV EVWOUWV CUUPEPOVIWY COC TIOV
OTIOPPEOLV ATIO TN PETOEL YOG CLUPWVIO.

H e&€taon g katayyeAiag armo tnv Kevipikr Tpdmeda tng AiBovaviag TTOpEXETOI SWPEAV.

H apxn emiAuong e€WAIKwV dl1a@opwV Yyio daQuVIEC KAOTOVAAWTWY TIOU 0V OXETI(ovTal PE
apuodidtnteg NG Kevipikng Tpdrmeda tng AilBovaviag sival n Kpoatikr) Apxr Mpootagciog AKOIWPATwWY
TV KatavoAwtwv.

H d1ebBuvaon ¢ ev Aoyw YTinpeaoiag ival n €€Ng: Vilniaus str. 25, 01402 BiAvioug, Anuokpartio Tng
AiBovaviac.

Mo TIEPIOOOTEPEC TIANPOPOPIEC, AVATPEETE GTOV IOTOTOTIO TNG. MTIOpPEITE £TTiONC Va BACICTEITE GTOUG
UTIOXPEWTIKOVC KAVOVEC TIEPI TIPOCTOCIOC TWV KATAVOAWTWY TNG XWwPag Tou EOX otnv otoia
OIOUEVETE. MTIOpEITE €TTIONC VA UTIORAAETE KATAYYEAIQ OTIC AVTIOTOIXEG €EWAIKACTIKEC APXEC ETIIALCNC
Ol0(OPWV TIOU XEIPI(OVTal TIG KOTOYYEAIEC KATAVOAWTWY OTN XWPA GOC O OXEOT UE TIC
XPNHOTOOIKOVOUIKEC UTTNPEGIEC TIOV TIOPEXOVTAL OTIO PEPOLC PaC. MTTopeite va Bpeite Tn AioTa Twv €v
AOYW ApPXWV EOW.

ApXn eTtiALONG EEWBIKWV SIPOPWV YIU KOTUYYEAIEC TTOL oXeTi{ovTal HE ETtEEEPY AT

TIPOC WTTIKWV OESOUEVWV

‘Exete 10 dIKaiwpa va LTIORAAETE KaTayyeAia atnv KpaTikr) ETiBewpnon Mpootaciag Aedopévwy
(SDPI), n oroia artoteAei T AIBOLAVIKN ETTIOTITIKI) ApXN] YO BEpOTa TIPOCTACING OEOOUEVWV.

H diebBuvon g ev Adyw YTinpeaiag sivai n €€n¢: L. Sapiegos str. 17, 10312 BiAvioug, Anuokpatia
N¢ AIBovaviag, email: ada@ada.lt.

Mo TIEPICTOTEPEC TIANPOPOPIES, AVATPEETE GTOV IOTOTOTIO TNC.

Mep1ooOTEPECG TIANPOPOPIEC
Kavte KAIK €80 YIO TIEPICCOTEPEC TIANPOPOPIEC TXETIKA E TN JIOSIKOCIO XEIPITUOU KOTAYYEAIWV.

Nopika {nTtrjporta

31. Ad€la yia TNV eTTEEEPYATIO TWV TIPOOWTIIKWY TIANPOPOPIWV 0OC OTIO EUAC

IMPOKEIUEVOL VO TIAPEXOVUE LTINPECIEC OTO TIANICIO TNC CLUPPWVIAC, TIPETIEL VO GUAAEYOUUIE
TIANPOPOPIEC OXETIKA HE €0AC. ZUUPWVO LE TOV VOUO TIEPI TIpooTaaiog deS0OUEVWV, N ETAIPEIN PAC
€ival auTo TIoL opieTal WC «LTIELOBLVOC eTIEEEPYOTIOC OEDOPEVWIVY TE OXEDN E TIC TIPOOWTIIKEG TG
TIANPO@OpPIEC. Mo TIEPICCOTEPEC TIANPOPOPIEC OXETIKA PE TO TIWC XPNOIHMOTIOIOVUE TIC TIPOTWTIIKEC
oag TIAnpoopiee, avatpegte atnv MoAmikn Mpootaciag ATTopPrTOL TNE ETAIPEING HOC.

> UVATITOVTOG TN CLPEWVIA, POg JIVETE TNV AdEID VO CUAAEYOUE KOl VO ATTIOBNKEVOUVE TIC
TIPOOWTIIKEC OAC TIANPOPOPIEC PE TKOTIO TNV TIAPOXT] TWV UTINPECIWV PAC O€ €00C. AU N Adela dev


https://www.lb.lt/en/dbc-settle-a-dispute-with-a-financial-service-provider
https://www.vvtat.lt/
https://cdn.revolut.com/legal/terms/RBUAB%20ODR%20institutions%20October%202022.pdf
https://vdai.lrv.lt/
https://www.revolut.com/en-LT/legal/complaints-policy

ETINPEALEL TUXOV SIKAIWMOTA KAl UTIOXPEWOEIC TIOL EXETE I €XOLUE OTO TIAQICIO TOU VOUOUL TTEPI
TIPOOTAGCIOC OEQOPEVWV.

MTTOpEITE VO AVOKOAECETE TNV AdEIG 0aC KAEIVOVTOC TOV Aoyaplacud oag, Yeyovog TIou Ba TepuaTioEl
TN META&L PO CLPEWVIO. Z€ AUTH TNV TIEPITITWOT, A CTAPOTACOUME VA XPNOIKOTIOIOVUE TIC
TIANPOYOPIEC OOC YIO TNV TIAPOXT] TWV UTINPECIWV POC, OAAG EVOEXETAI VO XPEIOCTEL VO dIOTNPICOVUE
TIC TIANPOPOPIEC TUC YIa AAAOLC VOUIKOUC AGYOUC.

EPTUOTEVTIKOTNTO
Me tn obvayn Tng TTaPoVCUC CLUEWVIOG POC SIVETE TNV AEI0 VO YVWOTOTIOIOVUE OE GANEC OVIOTNTEC
TOU opiAov Revolut (cuuTtepidapBavouevng ¢ Revolut Ltd), TI¢ akdAoLBeC TTANPOPOPIEC:

e TO YEYOVO( OTI OTIOTEAEITE TIEAATN HAC,

e TIC LTINPECIEC TIOL OOC TIOPEXOULE,

e TOV OPIBUO TOL AoyaplacHOU,

e TO UTIOAOITIO TOL AoyaplaouoU oag,

e TIPAEEIC TIOL EKTEAECTNKAV I EKTEAOVVTAL VIO AOYOPIOCGHO OaC,

e TIC OPEIAEC OOC TIPOC EUALC,

o TIEPITITWOEIC TIOPOXNAC TWV XPNHUOTOOIKOVOUIKWY UTINPEECIWV OE EGAC,

e TNV OIKOVOMIKI] KOTAOTOGN KOl TA OTOIXEia evepynTIKOU 0O,

e AAAEQ EUTTIOPIKEC TIANPOPOPIEC TIOU PG TIOPEIXATE KATA TO AVOlya TOU AOYOpIOGHOU, Kal
e TIC OPACTNPIOTNTEG, TO OXEDIO, TO XPEN N TIC CUVOAAAYEC OOC PE AN TIPOCWTIO.

O1 TtI0 TIAVW TIANPOPOpPIEC Ba aTToKOALEOOUV O€ TIEPITITWAN TIOL €ival ATIOPAITNTEG VIO EKTEAEDN
XPNHOTOOIKOVOUIKIC AOYIOTIKAC, OIKOVOUIKOU EAEYXOU, EKTIUNONC KIVOUVOU 1} 6TV XPNCIUOTIOIOVUE
KOIVO GUCTHMOTA TIANPOQPOPIWV 1 TEXVIKO EOTIAICHO (SIOKOUIOTEC) 1} OTAV Eival avayKaieg yio TNV
TIOPOXT] UTTNPEGCIWV.

OAa TO AVWTEPW OVOUALOVTOL KUUCTIKO TOU TIEAATN», TO OTIOIO TIPETIEI VO TIPOCTATEVCOVHE OTIWC
OTTOITEITON OTIO TOUG I0XVOVTEC KAVOVIGUOUC.

Me Tn albvayn ¢ cLPPWVIaG KOTOAABAIVETE Kal ETIRERAIVETE OTI G TIEPITITWAOT TIOL OEV EXETE
OAAGEEL TIG TIPOTIMNCEIC 0ag aTnV e@appoyr Revolut, GAAol xprioteg TnG Revolut Tou cag £xouv
TIPOCOBECEl 0T AIOTA ETTAPWV TOLE Ba YVwPI(ouV TO Yeyovog 0TI €ioTe TIEAATNC pag. MTtopeite va
OAANGEETE TIC TIPOTIPNOEIC OOC OTIOIOSNTIOTE OTIYUN.

32. H TIVELUATIKN) IBIOKTNCia PG

To o0OVOAO TNG TIVEVHOTIKNC IO10KTNCIOC OTO TIPOIOVTO pag (Yia TIApAdElya, TO TIEPIEXOUEVO OTNV
EQAPMOYN Kal OTOV I0TOTOTIO YOC, TO AOYOTUTIO KOI T OXESIN TWV KOPTWVY POC) OVIKOUV OTN WUNTPIKN
etaipeia pacg, m Revolut Ltd (etaipeia pe €dpa tnv AyyAia Kai Ty OuoAia pe apiBuo eyypagng
etaipeiog 08804411, pe Kataxwpnuevn £dpa otn dievbuvaon 7 Westferry Circus, Canary Wharf,
Aovdivo, E14 4HD, Hvwpévo BaaiAelo) Kal XpnOIPOTIOIETON OTIO EPAC Kal AANEC ETAIPEIEC TOL OMIAOU
Revolut. Agv TIPETIEI VO XPNOIUOTIOIEITE TNV TIVEVHOTIKY IBI0KTNCia w¢ dIKr oo¢, TIapd POVo yia Tn
XPron Twv TIPoIoVTIwY pog. ETtiong, dev TpETEl va TIPOPAIVETE G€ ATIOCLUTTIANGCN (reverse
engineering) Twv TIPOIGVTWVY Pag (ANA. va Ta avaTtiapAYETE HETA OTIO AETITOPEPN EEETOCT NG
KOTOOKELNG 1) TNC oLVBEDNC TOLC).



33. NopIkda {ntijuata

H cup@wvia peTOEL pog

Eotig kal gpeiq amtoteAoVE TOLG POVOUC KOTOXOUC SIKAIWUATWY BACEN TNE CLUUPWVIAC.

H oOpBoaon gival OTOPIKY) KOl CUVATITETAI PE €0AC. AEV UTTOPEITE va UETAPIBACETE O KOVEVA OANO
TIPOOWTIO OTIOIOANTIOTE SIKAIWUA 1) UTIOXPEWAN BACEl aUTHC.

AlKaiwpo peTABiaong Kol EKXWPNONG

> UUQWVEITE KOl POC ETITPETIETE VO CLYXWVEDOLUE, OVAdIOPYOVWVOUE, SIOCTIAUE, HETOOXNUATI(OLHE
I EKTEAOVPE OTIOIOONTIOTE AAAN PHoP@H) avadlopydvwang i avadidpbpwaong g ETaIpEiag N
ETUXEIPNONG HOC Kal/I) VO HETAPEPOULE 1] EKXWPOUVHE OAA TO SIKAIWUATA KOl TIC UTIOXPEWOEIC MO
Bdaoel Twv TIOPOVIWY OpwV Kol TIPOUTIOBECEWVY O€ OTTIOIOVONTIOTE TPITO.

Oa petafiBacoupe KATIOI0 atto 1o IKA 0aC N Ta OIKA PaC SIKAIWUATA I} LTIOXPEWOEIC PATEL TNG
OLUEWVIOC €AV N EVEPYEIO aUTH OV Ba eTTNPEACEl 0 GNUAVTIKO BaBPO Ta dIKAIWPATA oac BACEl TwvV
TIOPOVTWV OPWV Kal TIPOUTIOBECEWV 1) EIHAOTE LTIOXPEWMEVOL VO TO TIPAEOULE WOTE VO TNPHOOULUE
OTIOIO®NTIOTE VOUIKI) I} KAVOVIOTIKI) OTIOITNGON, 1 TIPAYUATOTIOIEITAl WC OTIOTEAEGHA TNC EQOPUOYNG
avadiopyavwang (f KATTolag TTopopolag SIodIKAoiag). @a UTIOPEITE VO TEPUATIOETE TOV AOyapIOCGHO
TIOU €XETE KATOTIIV OXETIKAC €100TTI0INCTNC AVAPOPIKA HE TNV EKXWPNGON, TN OLUYXWVELQOT], TNV
avadlopyavwan N oTIoIadNTIOTE AAAN TIOPOOIN €100TT0INCT).

E@appoletan 1o Aikaio tng Atbovaviog

To dikaio TG Anpokpartiog Tng AlBovaviag IGXUVE! Yio TOUG TIOPOVTEG OPOUG Kol TIPOUTIO0ETEIG
KO T CLUPEWVIo. AveEopTATWCG AUTOU, UTIOPEITE TTIONG VO BACIOTEITE OTOUC LTTOXPEWTIKOUE KOVOVEQ
TIEPI TIPOCTACIAC TWV KATAVAAWTWVY TNE Xwpac Tou EOX atnv ottoia dIoUEVETE.

IoX0G TNG ayYAIKNG €KOOO NG TG CUHPWVING

Edv o1 TtapovTeg 0pol Kal TIPOUTIOBECEIC HETAPPACTOUV OE OAAN YAWOCOQ, N JETAQPACT Eival JOVOo yia
AOYoUC avo@opdAc Kal Ba LTIEPIOXVEL N ayyAIKN €kdoan. Me T auvayn ¢ TTopoloOC CUUEWVIOC Kal
TNV amodoxn Twv LTINPECIWV NG Revolut, eIBeBalwVETE OTI KATAVOEITE TNV OYYAIKT) YAWOGO Kal
CUUQWVEITE VO ETTIKOIVWVEITE YE TNV Revolut atnv ayyAlkr) yAWooo 0G0V a@opad TIC VOUIKEC OXETEIG
TIOU TIPOKUTITOLV OTIO TNV TIAPOVCO CUP@PWVIN, CUUTIEPIAAPBOVOUEVNC TNE UTTOBOANC Kal ETTIALCONG
TUXOV KOTOYYEAIWV.

AIKNIWPO EQAPHOYNG TNG CUHPWVING

Edv rtapafiaoete ) cup@wvia Tov cLVAYPAUE PETAEL PAC KOl OEV OIOKIGOLUE TO JIKOIWPOTA POg 1
KOBUOTEPIOOLE VO TO AOKNOOULE, TO YEYOVOC aLTO dev Ba YOG TIOTPEWEL ATIO TO VO OIOKI|GOVUE
oUTA 1} GANO SIKOIWPOTO OE PETAYEVETTEPN NUEPOUNVIAL.

AIKOOTIKH TT(POT@QULYI) EVOVTIOV MO

AIKAOTIKEC TIPOCPLYEC UTIO ALTOUC TOUC OPOLC Kal TIC TIPOUTIOBETEIC PTIOPOUV VA aCKNBoUY POVO
oTa SIKaoTpla ¢ Anuokpartiag ¢ AlBovaviag (1] ota SIKOCTHPIO OTIOIOLANTIOTE KPATOLC HEAOULC
¢ EE, omou dlopévete).



