AuTOi 01 6pol ac@AAIoNC IoXVoLV aTto TV 1n lovAiov 2022. KAvte KAIK €dw YO va O€iTe TOUG
TIPONYOLUEVOUC OpouC ACPAAIONC Ol OTtoiol IoXVoLV €wC TNV 1n lovAiov 2022.

Ayopd ao@OAICTIKOD TtPOiovTo( HE T Revolut

1. MNa 1T010V AOYO 01 TIAPOVTEC OPOI Eival CNUOVTIKOI

O1 TtapovTeG Opol kKaBopilouvv Tov POAO Kal TIC UTIOXPEWOEIC TNG Revolut otav ayopdlete Eva
00@AAICTIKO TIPOIOV PECW TNE EQappoyn¢ Revolut w¢ xpriotng tou ¢ Revolut.

ATIOTEAOVV TN VOWIKY) cLUBACT TIOL £XeTe cLVAWEL Padi POC YIO TN CUYKEKPIPEVN LTINPETIA. Zag
EVNMEPWVOLV OXETIKA HE Ta €ENG:

e Tnv €uBLVN 1oL €x€l N Revolut cag divel T dLVOTOTNTO AYOPAC ACPOAICTIKWVY TIPOIOVIWV UECW
¢ epappoyng Revolut kal

e Tnv €uBLVN TIOL £XOLV Ol ACPOAICTIKOI CUVEPYATEC TIOL €XEl ETIIAEEEL N Revolut yia TNV ac@daAion
TIOU €XETE ETUIAEEEL, KABWC Kal yia TNV Ttapoxn Bonbeiag oe ommoladnote aiwan LTTORAAETE.

2. ZXETIKA PE EPAC

>TOULC TIOPOVTEG OPOULC, YE OTIOIAdNTIOTE AVO@OPA OTO O' TIANBLVTIKO TIPOCWTIO Voeital N Revolut
Insurance Europe UAB.

Otav ayopalete ao@AMON PEow TNC EQapuoyng Revolut, ipacte utebBLVOI yIa VO 0OC CUCTHOOUME
OTOV 00QAAICTIKO CUVEPYATN POC, KABWE Kal yia va €I0TIPAEOVE TO TIOCO TIOU KATAPBAAAETE yia TNV
a0@AANCT) 0a¢, OTIWC TIEPIYPAPETAI OTOUC TIOPOVTEC OPOUC.

H Revolut Insurance Europe UAB civail eyyeypauuevn amd v Kevipikn Tpdrmela tng AilBovaviag wg
ETAIPEIO TIOPOXTC OCPOAEIOPETITIKWVY LTTINPETIWV KOl AoPANIONG, OnNAadH gipaoTe £0VCI000TNUEVOL
va JIOVEPOVHE OOQAAICTIKA TIpoiovTa. MTtopeite va Bpeite tn Aiota autiv oToV I0TOTOTIO TNG
Kevtpikng Tparelag tng AlBovaviag.

H Revolut Insurance Europe UABB cival eyyeypappevn pe aplBuo etaipeiog 305910164 kat £xel
KOTOOTOTIKY) €3p0 KAl KEVIPIKA ypa@eia otnv 000 Konstitucijos ave. 21B, 08130 BiAvioug,
Anpokpatio Tng AilBovaviac.

3. Ayopd ao@AaAlong HEow TNG E@apuoyng Revolut

Otav ayopalete ao@AANCTIKA TIPOIOVTA PECW TNC EQapuoyng Revolut, sueic Ba kavouue ta ENC:
e Ba 00¢ OLOTACOLUE OTOV ACPOAICTIKO CUVEPYATI HAC VIO TO OXETIKO OCQAAICTIKO TIPOIOV;

e B0 00¢ TIAPEXOLUE TIPOCROCN OTO «KEVNUEPWTIKO £yypa@O IO TO ACQOAICTIKO TIPOIOV» (TO OTT0I0
OLVTACCETAI OTIO TOV OXETIKO 0I0QAANICTI) Kol OPIlEl TIC AETITOUEPEIEC TOL AOPOAICTIKOVD TIPOIOVTOG
0ac) KOl € AANEC XPHOILEC TIANPOPOPIEC, CUUTIEPIANOUPBAVOPEVWVY, EVOEIKTIKA, SIKAIWUATWY Kal
UTIOXPEWOCEWV TWV CUUPBAAOPEVWV PEPWV TIPOTOV TIPOREITE OTNV ayopd ToU €V AOYwW
0O0@AAICTIKOU TIPOIOVTOC, SIKAIWUATWY TOU 0@OAICTH, OTaV deV TNPEITE TOUC OPOLC TIOL opilovTal
OTO QC@OAIOTHPIO CUHBOAAIO, TIANPOPOPIWV VIO TIBAVEC TIEPITITWAOEIC ALENHEVOU OIOPAAICTIKOU
KIVOUVOUL (EGV LTIAPXOLV), TIANPOPOPIWV OXETIKA HUE TO JIKOIO TIOL EPAPPOLETOI OTO ACQOAICTHPIO
oLUBOAaIO:


https://assets.revolut.com/terms_and_conditions/pdf/payments_uab_Insurance_2.0.0_1643212269_el.pdf
https://www.lb.lt/en/sfi-financial-market-participants/revolut-insurance-europe-uab

e Ba 0a¢ KaBOdNYOLUE WOTE VA BPEITE TO ACPOAICTIKO TIPOIOV KATA TN XPron TS EQAPUOYNC
Revolut (avaioya pe tn d1a6e0IuOTNTa), £T01 WOTE VO PTIOPECETE VO CUPPWVHOETE VO TO
OyOpPAOETE:

e B0 00C TIOPEXOLUE TIANPOPOPIEC OXETIKA PE TO KOOTOC TNE A0@AAICNC TIOL TIAPEXETOAI OTIO TOUC
0O0@AAICTIKOUC OUVEPYATEC MOC:

e B0 EIOTIPATTIOLHE TO KOOTOC TOL OICPAAICTIKOU TIPOIOGVTOG 0U¢ OTIO €0AC Kal YE TN OEIPA pag Ba
TIANPWVOUE TOV ACQOAICTIKO GUVEPYAT HAC YA TNV Ao@OAICTIKA KAALYI 0a¢ OTIWG
TIEPIYPAPETAl TIEPAITEPW OTOLC EV AOYW OPOULC:

e B0 ekOIdOLPE EVA ATOUIKO OIOQOAICTIPIO CUPBOAIO YIO AOYOPIOCHO TOU OXETIKOD OCQUAIOTH): KOl

e B0 00¢ TIAPEXOLUE CLVEXN TIPOCROCN OTNV TEKUNPIWAON Yia TO 00QAAICTIKO TIPOIOV 00¢
(ouuTEPIAAPBOVOUEVOL TOL ACPOAICTNPIOL TIOL £XEI CLUVOQPBEI AVAPECT O ECAC KOl TOV
00@AAICTIKO CLVEPYATN MOC) MECW TNG e@apuoyng Revolut aueowg PeTd v ayopd Tou.

YToBAANOVTOC TIC TIANPOQOPIEC TIOU OTTAITOUVTAI VIO TOUG OKOTIOUC TOU O0@OAICTAPIOL cLPBOoACiIoL
MEOoW TNC epappoyng Revolut, emiBeBalwvete TNV TTPOBECN VO CLUVAYETE Eva TETOIO ACQOAICTHPIO
ouuBoAaio péow tnG Revolut Insurance Europe UAB.

MOAIC ayopaaoTei ao@AAEla aTIO PEPOLC 0OC, O ACPOAICTAG pag Ba gival AuETH LTTOAOYOC OTTEVAVTI
€00GC YO Ta EENC:

e TOV XEIPIOPO OTIOIOCONTIOTE A&iLanNC UTTORBAAETE Kal
e TNV TIPAYUATOTIOINCT) OTIOICONTIOTE TIANPWHMNC TIPOG €0AC PETA TNV EVJOKIUNoN TN¢ agiwaonc.

Aev Ba gipaaoTe LTTELOLVOI YIa TNV EKTEAECT OTIOIOCONTIOTE AGQAAICNC TIOU CUVATITETOI PECW TNC
gTaIpeiag pag kol dgv Ba eipaote VTIELBLVOI EAV 0 AOPAAICTIKOC ETAIPOG POC OEV TNPHOEL I 0BETHOEL
TIC UTTOXPEWOEIC TOU BACEl OTTIOIOLANTIOTE OCPAAICTNPIOV GLHBOAAIOUL TTOU €XEl cuvayel padi oag,
OKOUN Kal av 0 o@OAIOTAC adUVATE VO EKTIANPWOEL TIC UTIOXPEWOEIC TOU BACEI OTIOIOLVONTIOTE
OXETIKOU A0@OAICTHPIOL GUMBOAaIOU.

4. NW¢ EICTIPATIOVE TIC TIANPWUEC O0G

Mo ayopd ac@ANong PECw NG EQappoyng Revolut, TIpETTEl va EXETE AOYOPIOCHO TIANPWHWY OTN
Revolut Bank UAB, ovtotnta tou opiAou Revolut, TTou Ba oag TTApEXE! TIC LTTOKEIPEVEG LTINPETIEC
TIANPWHWV. MpOoKerTal yia Tov «Aoyaplaopo Revolut» 1tou dloB€tete. Otav TIANPWVETE yia Eva
00@AaAIOTIKO TIpoiov, n Revolut Bank UAB Ba xpewaoel Tov Aoyaplacud oag e T0 TT000 ToU
OO0@OAIOTIKOU TIPOIOVTOC Kal Ba TIpayUaTOTIoNoEl TNV TIANPwHr otn Revolut Insurance Europe UAB.
H Revolut Insurance Europe UAB @uAGOGEl TNV TIANPWUI 00C WC OVTITIPOOWTIOC YIAG ETAIPEING
TIOPOXNC OCQAAEIOPEDITIKWY UTINPETIWV TOL ACQOAICTIKOU GLVEPYATN YOG, PE TNV Evvola OTI N
00@AAICT) 0a¢ KATABAAAETOI TIPAYUOTI KOl XWPIG KOBLUOTEPNON OTAV EICTIPATIOVHE T XPHUATA OTIO
TOV AOYOpIaopO o0¢. Ouoiwg, €AV KATIOIO OTIYPN] OIKAIOVOTE ETIIOTPOPN XPNMATWY, TO OXETIKO TI0CO
odc¢ ToTwvETal O0Tav KatoBANBei Tipayuatt o€ €0dg amo tn Revolut Bank UAB. To otolxegio
UTINPECIWV TIANPWHWV TIOL Ttapexetal amo 1 Revolut Bank UAB avtikatoTtTpiletal 0Toug
MpoowTtikoLg Opoug ¢ Revolut Bank UAB. Q¢ xpriotng ¢ Revolut, £xete dikalwpata Kal
UTIOXPEWOEIC Baael Twv MPOCWTIIKWY OPWV TIOL I0XVOULV Yia Tov Aoyaplaoud Revolut Tou SI0BETETE
O€ OXEQN UE TO OTOIXEIO LTINPETIWV TIANPWHWY TIOL TtapeXETal aro 1 Revolut Bank UAB.

> UUPWVOULE PE TOLG ACEAAICTIKOUC CUVEPYATEC HOC VO HOC KATABAAAOLVY TIPOMNBEIO IO TIC
UTINPECIEC TTIOL TIAPEXOUPE, WOTE VO TOUC PEPVOUE GE ETIAPN UE EVOIOPEPOUIEVOLC TIEAATEC. EQV 0
TUTTIOC TOUL ACEOAICTHPIOL CLUPBOANIOL TIOL TIOUAAKE PTAGEI CLYKEKPIUEVOUC OTOXOUC KEPOOUC, O


https://www.revolut.com/lt-LT/legal/terms
https://www.revolut.com/lt-LT/legal/terms

OO0@AAICOTIC MOC EVOEXETAI VO HOC KOTORAAEL ETTIONC MEPOC ALTOL TOL KEPAOUC. AUTO GNUAIVEL OTI
EVEPYOUNE PE BAON TNV EVIOAN TWV ACQOAICTIKWY CUVEPYOATWVY PAC Kal 0X1 TN OIKI) 0d¢, WOoTO00
AAUBAvVoupE TIAVTA LTIOYN TA CUPEEPOVTA 0OC. AEV POC TIANPUVETE TIPOUNBEIN YIa VO TO KAVOUUE
ouTo.

5. Ol ao@AAICTIKOI CUVEPYATEC HOC

AUTAV TN OTIyUn, Ol ACQAAIOTIKOI CLVEPYATEC POg Eivat:

e O ao@OAIOTIKOG TtpdKTopag simplesurance GmbH, diebBuvon: Am Karlsbad 16 10785 Berlin,
Germany, dieVBuvon email: sales@simplesurance.de (TTopEXETal ATIO TNV ETAIPEIR ATQANIONG
nuwv Allianz Global Assistance, AWP P&C S.A. — OA\av3IKO vTtokatdotnua, diebbuvaon
Poeldijkstraat 4, 1059 VM, Amsterdam, die0bBuvon email: info@allianz-assistance.nl),

O KaTAAOYOC AO@OAICTIKWY CGUVEPYOATWVY POC EVOEXETOI VO EVNEPWVETAI KATA KAIPOUC.

A€V £XOULUE CULUMETOXEC OE EPTIOPEVPATO, AUETA I EUPEDT, TIOL VO OVTITIPOCWTIEVOLY SIKAIWUATA
WRQOU 1] OTTOIOANTIOTE KEQPAANIO GTOLC ACPOAICTIKOUC CUVEPYATEC HAG. Ol Ao@AAICTIKOI CUVEPYATEC
MOC Kal Ol PNTPIKEG ETAIPEIEC TOUC OEV £XOUV CUMPMETOXEC O€ EUTIOPEVPOTA, AUEDCA 1] EUUEDQ, TIOL VO
QVTITIPOCWTIEVOLY TO SIKAIWHATA PHPOL 1 TO KEPAAAIO O€ EPAC. Ol 00QANCTIKOI CUVEPYATEC HOC OEV
OTTIOTEAOUV PEAN TOL OMIAWV eTaIpEIWV TNC Revolut. ETUTA¢0V, eV €XOLUE CUPBOTIKI) UTTOXPEWAN Va
OIEVEPYOUE ETTXEIPNMOTIKEC OPOCTNPIOTNTEC SIAVOUNC OOPAANITEWVY ATIOKAEICTIKA [IE TOUC TIIO TIAVW
OVAPEPOUEVOUC O0POAICTIKOUG GLVEPYATEC. TO HOVO KPITAPIO €TTIIAOYNG TOLG BaaileTal aTo OTI
TIOPEXOLV ACQOAICTIKA TIPOIOVTO TIOL BEWPOUE OTI UTTOPEL va (pOavVOUV XPACIUO OTOUC TIEAATEG HOC.
Aev 00¢ OUPPBOUVAEDOLUE WC TIPOC TO €AV EVO CUYKEKPIPEVO OIOQPAAICTIKO TIPOIOV €ival KATAAANAO YO
TIC AVAYKEC OOC KOl TIC TIEPIOTACEIC, WOTOCO0, OAC TIOPEXOVHE TIANPOPOPIEC OXETIKA PE TA €V AOYW
00@ANCTIKA TIPOIOVTA 01 OTToiEC UTTOPOUV va cag Bondrjagouy va armo@aaciceTe TIoI0 TIPOIoV Ba
ayopdoete. Emiong, dgv TTOPEXOLE KIVNTPO OTO TIPOCWTIIKO YOG WOTE VO TIWAOUV 0GQAAICTIKA
TIPOIOVTO.

6. Ti1 6a cupBei av TtapouaciaoTei TIPORANUC;

Tpomog uTTOBOANG aéicwong BATEl TNG AOCPAAICTIG OOG

Mo va uTtoBAAeTe pia agiwan Bacel TG ao@AAIOTC oag, Ba TIPETIEN VA ETTIKOIVWVICETE ATIELOEIOC e
TOV OC0QAAICTIKO POC CUVEPYATN. MNa TIEPICCOTEPEC TIANPOPOPIEC OXETIKA HE TOV TPOTIO LTTOBOANG MIOC
agiwong, avatpéEte atnv evotnTa «AC@ANCN» TNG Qappoync Revolut. MANPEIG ASTITOPEPEIEG
KoBopilovtal €TTIONC OTO 0OQPANICTIPIO 0OC OTO OTIOIO UTIOPEITE VO EXETE TIPOCBOON MECO ATIO TNV
e@appoyn Revolut petda v ayopd.

KotoyyeAieg OXETIKA HE TO AOQUAICTIKO TIPOIOV GO

Edv BEAETE va LTIOBAAETE PO KOTAYYEAID OXETIKA E TO ACQAAIOTIKO TIPOIOV TIOL AYOPACATE I OXETIKA
ME OTIOIOdNTIOTE O&iwaT TIOL LTIORAAATE YA TIANPWHIN TIOU £yIVE BACn TNE Ao@AAIOTC 0OC, Ba TIPETTEL
VA ETIIKOIVWVINOETE OTIEVOEING PE TOV 0OQPANCTIKO POC oLUVEPYATN. MANPEIC AETITOPEPEIEC OXETIKA HE
TOV TPOTIO TIOU UTIOPEITE VA TO KAVETE OLTA OPICOVTal OTO ACPOAICTAPIO CLUBOANIO TIOL GG
TIOPEXETAL.

Kotoyy€eAieg OXETIKA PE TNV UTINPECIO POG

Mavta kataBaAAoupe KABe duvath TIPOCTIABEIN, WOTOCO, £XOUHE ETTIYVWON TOU YEYOVOTOC OTI MEPIKEC
QOPEC yivovTtal Kal o@aAuata. Edv eaeic (] oTT0100QTIOTE AANO EVOIOPEPOPEVO PEPOC) EXETE KATIOIN
KOTOYYEAIQ, ETIIKOIVWVNOTE padi pog. Oa attodeXTOUE Kl Ba EEETACOVE OTIOIOBNTIOTE KOTAYYEAIX
TIOU OTIOCTEAAETOI OTIO €0AC O€ UAC. H TEAIKA aTIAVINGT] YOG OTNV KOTOYYEAIO 00¢, i} ETIICTOANA TIOU
Ba eme€nyei Toug AGyou( TIOL N TEAIKH aTIAVTNOT OV £XEl OAOKANPwWOEi, Ba oag amootaei eviog 15



EPYACIHUWY NPEPWV ATIO TNV UTIOBOAN TNE KATAYYEAIOC OOC Kal, O€ EEAIPETIKEG TIEPITITWOEIG, EVIOC 35
EPYACIUWY NUEPWV (Kal Ba oUC EVNUEPWOOVUE OXETIKA).

Edv BEAETE OTTAWC VO JIANOETE PE KATIOIOV EKTIPOCWTIO OXETIKA HE €va {TNUO TIOU OOC OTIACXOAE,
ETUKOIVWVNOTE padi pog HEow TNG e@apuoyng Revolut. ZuvnBwg, £xoupe T dLUVOTOTNTO VA ETUAVOVUE
T0 TIPORAAUATA AUECH PECW TNE EQPAPHOYNC. ToWC XPEIOOTEL VA POC TIOPACXETE TIC TIOPOKATW
TIANPOPOPIEC.

MTTOpEiTE va LTTORAAETE KaTAYYEAID XPNOIUOTIOIVTOG TNV NAEKTPOVIKN QOPHaA 1) péow email otn
olevBbuvon formalcomplaints@revolut.com.

Qo1000, PE TNV LTIOPROAN TNE KaTtayyeAAC, Ba TIPETIEI VO TIAPACXETE TIC AKOAOULOEC TIANPOPOPIEC:

e TO OVOMUOTETIWVULO OOC,

e TOV OPIBPO TNAEPWVOUL Kal TN dlebBLVAN NAEKTPOVIKOU TaXLOPOUEIOL TTOL CLVAEOVTOI E TOV
Aoyapioopo oag Revolut,

e TIOIO €ival TO TIPORANUQ,
e TIOTE TIPOEKLYPE TO TIPOPBANUA KOl
e TOV TPOTIO TIOL Ba BEAATE VO ETTAVOPOWCOULIE.

H katayyeAia cag Ba e€etaatei kol Ba AAPBETE ATIAVINGN PECW NAEKTPOVIKOD TaXLAPOUEiov. Oa
ETTIKOIVWVOUUE padi oag ota ayyAlKd, EKTOC €AV AAPBETE dIOPOPETIKI EVNUEPWOT.

A&V LTIAPXOLV GAAD EYYUNTIKA KEQAAAIO I} GAAOI UNXavIoPoi amtodnuiwaong TwV KATOVOAWTWY YId
TIPOCTAGIO TWV CUPPEPOVIWY OOC, EKTOC ATIO OUTA TIOL OOC TIAPEXOVTOI TNV TIOPOVCA GUHEWVIA.
EttiAuon katayyeAiov arto tnv Kevipikn Tpdrteda tng AiBovaviag

Edv dev €ioTe IKAVOTIOINUEVOIL PE TOV TPOTIO TIOU JIELOETHONKE N KOTAYYEAIO GOC, UTIOPEITE va TO
avagepete atnv Kevipikn Tpdamela tng AiBouvaviag eviog 1 (evog) €Toug atto TNV nNUEPOUNVia TTou
oteidape 1 (Ba ETPETE va OTEIAOLIE) TNV TEAIKA ATIAVTNCT OTNV KATAyYEAIQ 0OC. TNV TIEPITITWON
autn, n Kevipik Tpameda ¢ AiBovaviog Ba evepynoel w¢ EWOIKOOTIKN apxH TTIALGNG dIOPOPWV N
OTIOIO OGXOAEITAI PE DIAPOPEC PETAEL KATAVAAWTWV KOl TIAPOXWV XPNHUOTOOIKOVOUIKWY UTINPECIWV.
H d1e0Buvaon NG eV A0yw YTinpeaiag sival n €&n¢: Zalgirio str. 90, 09303 BiAvioug, AnPOKPOTIO TN¢
AlBovaviac.

Mo TIEPICTOTEPEC TIANPOPOPIES, AVATPEETE GTOV IOTOTOTIO TNC.

ZNUEIWOTE 0TI, EQV ETUIOVEITE va EXETE TN dLVATOTNTO VA TIPOCPUYETE TNV Kevipik Tpdmelag g
A1IBovaviog w¢ eEWAIKACTIKY apXH €TUALONG dlOPOPWV, TOTE Ba TIPETIEI VA YOG UTIOBAAAETE TNV
KOTOyY€EAIO 00¢ evTOg 3 (TPIWV) PNVWV ATIO TNV NUEPA TIOU SIATIICTWOATE 1) B ETIPETIE VA EXETE
OIOTTIOTWOEl TNV ETIIKOAOVPEVN TIAPARBIOCN TWV SIKAIWPATWY I TV EVWOUWV CUUPEPOVIWY COC TIOV
OTIOPPEOLV ATIO TN METOED HOCG CLPEWVIO. AVEEAPTNTA OTIO TA AVWTEPW, EXETE TIAVTA TO JIKAIWUO VO
artevBuvBeite atnv Kevipikn Tpdmeda tng AiBouvaviag w¢ TNV ETTOTITIKI OpXH MOG OE OXEON ME
OTIOIO®NTIOTE KATAYYEAIQ TIOU 0POPA OTIC LTINPETIEC MOC. 'EXETE €TTIONG TO SIKAIWUO VO TIPOCPUYETE
o€ OTTIOI0ONTTIOTE APHOdI0 SIKACTAPIO €AV TIIOTEVETE OTI TIAPARIACAE TOV VOPO. MTtopeite emtiong va
UTTOBAAETE KOTAYYEAIO OTIC OVTIOTOIXEC EEWAIKACTIKEC OPXEC ETIIALONG BIOPOPWV TIOU XEIPI{ovTal TIG
KOTOYYEANIEC KATAVOAWTWY OTN XWPA 00 O OXEOTN MUE TIC XPNMOTOOIKOVOUIKEC LTINPETIEC TIOU
TIOPEXOVTAl ATIO PEPOLC POC. MTIopEITE va BpEite TN AioTa Twv €V AOyw OpxwV £0W.

Tpomog uTtoBoANG aéicwong Bacel TNG ACQPAAICHG COG

Ma va vrtoPaiete pia a&iwon BAcel g ao@ANOTC 00¢, Ba TIPETTEL VA ETTIKOIVWVACETE ATIELOEINC UE
TOV QC@OAIOTIKO PaC oLVEPYATN. IMa TIEPICTOTEPEC TIANPOPOPIEC OXETIKA PE TOV TPOTIO LTTOBOANG MIOG
o&iwang, avatpe€te otV evotnTa «Ac@AAIon» TNE EQappoyng Revolut. MAAPEIC AETITOPEPEIEG
opidovtal €TTioNC OTO OOPAAICTIPIO CUPPBOAQIO TIOL COC TIAPEXETOL.


https://forms.revolut.com/058d9447-abe1-4974-a8ad-234dfc2d77b7
https://www.lb.lt/en/dbc-settle-a-dispute-with-a-financial-service-provider
https://cdn.revolut.com/legal/ODR%20institution%20list/ODR%20institutions%20(16%20Nov%202022).pdf

7. AlatnpoLpe TN duvaToTNTa OAAYNCG TWV TIOPOVTIWY OPWV

AlaTtnpovPE TN dLVATOTNTA GAAAYNC TWV TIAPOVTWY OPWV:
e €AV Bewpriooupe 0TI B0 KATOOGTOUV TIIO EVKOAOVONTOI 1 TIIO XPrOIKOl OE E0AC,

e VIO VO OVTIKOTOTITPICOLV HIo OAAOYH) TOV TPOTIO AEITOLPYIOG TNC ETIXEIPNONE PO, 1IOIAITEPO €AV N
TPOTIOTIOINGN Eival aTtapaitnTn Adyw aAAOYRC TOL TPOTIOL TIAPOXIC OTIOIOLANTIOTE
XPNHOTOOIKOVOUIKOU GLCTHMOTOC 1 TEXVOAOYIaC,

e VIO VA OVTIKOTOTITPI{OLV TIC VOUIKEG ) KOVOVIOTIKEC ATIAITACEIC TIOL 1I0XV0OULV YIa EUAC 1 TIC
UTINPETIEC pag,

e VIO VO OVTIKOTOTITPI{OLV TUXOV UETAPBOAEC OTO KOOTOC AEITOLPYIOG TNG ETIXEIPNONG HOC,
e VIO VA OVTOVOKAOUV OANOYEC OTOUC OI0QOAICTIKOUG CUVEPYATEC TIOU EXOUME ETTIAEEEL,

e AOYW PETOROANC TWV LTINPECIWV 1) TIPOIOVTWV TWV SIKWV POC N TWV A0QOAICTIKWY CUVEPYATWV
pag, 1 TIPOaBNKNC VEWV, N

e VIO VO OVTOVOKAOUV OTIOIOONTIOTE PHETAPOPA TNC ETIXEIPNUATIKAC dpACTNPIOTNTAG MO OE GAAN
OVTOTNTO TOL OpiAov Revolut.

Ba oag €I00TIOINCOVUE TOLAAXIOTOV OVO PAVEC VWPITEPA YIa OTIOIOANTIOTE OAAAYT) HECW TNG
e@appoyn¢ Revolut, ypatttol unvouatog 1) NAEKTPOVIKOD TaXLdPOUEioL.

8. Nopikd {ntpota

O1 TIAnpoYopieg cog

O1 TTANPOPOPIEC TTIOL TIAPEXETE KATA TNV ayopd Hiag ao@AAIoNC amaitouVTal yia TOUG GKOTIOUG
TIWANCNC A0PAAIONC OE €0GC, CUPTIEPIAAUBAVOUEVOU TOU UTIOAOYIGHOU TOU 0G@AAIGTPOU, YIO
ouvayn evog ac@aAiotnpiou cupBoAaiov. O1 TIANPOPOPIEC TIOU PG TIOPEXETE TIPETTEL VO Eival OPBEC,
oKpIBEeiq Kal TTIAAPEIC. YTIORBAAOVTOC TIANPOQOPIEC € EUAC, ETTIRERAIWVETE OTI ATIOTEAEITE TO
UTTOKEIUEVO TWV TIPOCWTIIKWY OEGOUEVWIV TIOL TIAPEXOVTAI 1] EXETE AAAWC OIKAWHA VO TIOPACXETE
TETOI0U €id0Ug 0edopPEVa, KABWCE ETTIONG TIWC Ol TIOPEXOPEVECG TIANPOPOPIEC, CUPTIEPIAAMBAVOUEVWV
TWV TIPOOWTIIKWVY OES0UEVWY, Eival akpIBEIC Kal 0pBEC. Ta dEdOUEVO COC TIOU POC TIOPEXOVTAI VIO
AOYOUC 0C@AAIONC Ba TIPETIEN VO LTTORAANOVTAI O€ ETIEEEPYOTIO KUPIWE YIO OKOTIOUC OIGQPAAICTIKNG
Ol0UECOAGPBNONC.

Aev Ba €TTAANBEVCOLE TNV OKPIPEID TWV TIANPOPOPIWV TIOU TIOPEXETE. H 0pBOTNTA Kal N akpifeia
TV TIANPOQOPIWV OUTWV OTIOTEAEL BIKK) 0a¢ LBV

Ol E0QOAUEVEC TIANPOPOPIEC TIOL PAC TIOPEXOVTAI EVOEXETAI VO EUTIOSICOLV TOLC ATQOAICTIKOUC
OLVEPYATEC YOG VO oLUVAPOLY 0OPAAICTHPIO CUPPBOACIO padi cag. AGYw AAVOOCGUEVWVY TIANPOPOPIWY
Ol AOQOAIOTEG EVOEXETAL VA XPEWOOUV LPNAOTEPO ACPAAICTPO KO, OE TIEPITITWON TIEPICTATIKOV
00@ANICNC, VO PNV TIANPWGCOLVY TNV AC0QOAICTIKI oTtonpicaon 1 va JEIOOoUY TNV a0@AAICTIKA
artolnuiwan. Avakpifr) ded0opEVA EVOEXETAI VO OIKUPWOOULV TO AGQAAICTHPIO CUMBOAAIO TIOL
OLVATITETOI Padi 0aC. 'EXETE TNV ATIOKAEIOTIKA €LOBVVN YIO TETOIEC CUVETIEIEC Ol OTIOIEC TIPOKVTTITOUV
AOYW AQVBACHPEVWV TIANPOPOPIWVY TIOU POC X0LV LTIOPANBEI. EQv gueic 1) Tpita pépn LTIOOTOVUE
OTIWAEIEC AOYW AQVOOCPEVWV TIANPOPOPIWY TIOU TIAPEXETE £O0EIC, KABWC £TTIONC AavBATUEVWVY,
OVaKPIBWVY 1 UN 0pBwWV TIPOCWTTIKWY OEQOUEVWVY, EMEIC N TA €V AOYw TpITa YEPN Ba TIPETTEL Va
artonuIwBoLpE artd £00C.

ASEIN VIO TNV ETIEEEPYNTIN TWV TIPOCWTIIKWV TIANPOPOPIWV GOG OTTO EMAG



IMPOKEIUEVOL VO TIAPEXOLUE LTINPECIEC OTO TIANICIO TN CLUUPWVINC, TIPETIEL VA GUAAEYOULE
TIANPOYOPIEC OXETIKA PE €0AC. ZUPPWVO PE TOV VOUO TIEPI TIPOOTOCIOG OEOOPEVWV, N ETAIPEIN YOG
€ival ouTO TIOL OpIETal WC «LTIELOBLVOC ETIEEEPYOTIOC OEOOPEVWIV» OE OXEDN ME TIC TIPOOWTIIKEG GG
TIANPOYOPIEC. MO TIEPICCOTEPEC TIANPOPOPIEC OXETIKA PE TO TIWC XPNOIMOTIOIOVHE TIC TIPOCWTIIKEC
ooc TIANPOQOpIEC, avoTpedte otnv MONITIKA TIPOCTACIOG ATIOPPNTOL TNC ETAIPEINC POC.

H oup@wvia petadd pog

O1 TtapovTeg Opol Kal TipolTtoBeoelc pali pe tnv MOAITIKY) TIPOCTaCIag OTIOPPNTOV, KOBMWC Kol KAbe
GAANO OpO Kal TIPoUTIO0ECT TIOL I0XVOLV YIA TIC UTINPECIEC PAC, TLVIOTOUV VOUIKA oVPBaon (EQEENC
«oLuBacn») avaueoa:

e O€ £00C KOl

e guaAg,  Revolut Insurance Europe UAB. Ot povol KAtoxol SIKAIWUATWY ETT NG CLPQWVIAC €i0TE
eoeig kai gueic (Revolut Insurance Europe UAB). H oOpfacn €ival OTOUIKI KOl GUVATITETAI PE
€00C. Agv PTIOPEITE Va PETARIBACETE G€ KAVEVO GANO TIPOCWTIO TA JIKOIWPOTO KAl TIC
UTIOXPEWOEIC TIOU OTIOPPEOLV ATIO T cVPPBOCN AUTH.

MrtopoUpe va PeTaBIBACOUPE TO SIKAIWUATA 1] TIC UTIOXPEWCEIC PG GTNV TIEPITITWAON POVO TIOL
ELAOYWC KPIVOLUE OTI N eVEPYEID AUTH OeV Ba EXEI TNUAVTIKO APVNTIKO QVTIKTUTIO OTA SIKAIWUATA GOC
BAoel TWV TIOPOVIWY OPWV I OV EIPOOTE LTIOXPEWPEVOL VA TO TIPAEOVE WOTE VA TNPICOVUE
OTIOIO®NTIOTE VOUIKI) I} KAVOVIOTIKI) OTIAITNON. ©a UTIOPEITE va TEPUOTIOETE TOV AOYOPINCUO
NAEKTPOVIKOD XPUATOCG TIOU EXETE YOdi PMOC KATOTIIV OXETIKNAC €100TTI0INCNC OVAQ@OPIKA UE TN
METaopA.

Z€ TIEPITITIWON TIOL AKLPWOEL 0 AoyaplacHOg Revolut Trou diabétete

Ta ac@aAioThpla CLUPPBOAIO TTOL SIVEUOVTOL ATIO PEPOUC HOG Eival SINBECIPO POGVO OTOUG KATOXOUC
Aoyaploopwv Revolut. Edv o€ omtolodnmote atiyun armevepyoTtoindei o Aoyaplaopoc Revolut Ttou
Ol100€TETE 1N BpiokeTal o dladIKaaio aTevePyoTIoinong, Ba akupwBoUV OAEC Ol 0C0PAMCTIKEG KOADEIC.
E@appoletan 1o Aikaio tng Atbovaviog

Eocic ki gpeiq emBePaiwvoupe dia TOL TIOPOVTOC TNV ETTIIAOYH HAC OTI YIa TOUG €V AOYw OPOULC Kal
TipolTIo0BETEIC Ba 1IoXVOULVY Vool TNG AlBouaviag, ol oTToiol JIETIOLY TN OXECN AVAPESO GE EGAC KAl
EMAC WC OOPAAICTIKO dlapecoAafnTr. AveEOPTTWC TNE ETUIAOYNAC AUTNAC, PTIOPEITE €TTiONC VO
BaoIOTEITE GTOUC UTIOXPEWTIKOUC KAVOVEC TIEPI TIPOCTOGCIOC TWV KATAVOAWTWV TNG Xwpag Tou EOX
oTnNV oTtoia JIaPEVETE.

loX0G TNG ayyAIKNG €KOOO NG TG CUHPWVING

Edv o1 TTopovTeg OpOl PETOPPOCTOUY G€ GAAN YAWOOQ, N PETA@Paacn Ba ival pévo yia Aoyoug
OVa@OPAC Kol ETURERBAIWVETE OTI Ba LTIEPIOXVEL N AYYAIKI) EKOOON. EKTOC KOl OV 00C EVNUEPWOOVE
OIOPOPETIKA, Ol ETUKOIVWVIEC ETOED PO¢ Ba TIPAYHOTOTIOIUVTON OTNV AYYAIKH YAWOOA Kol Ol O&IWTEIQ
Ba SIEKTIEPAICLOIVOVTAIL OTO AYYAIKA.
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