Tasun Bepcus Ha HawluTe ycrioBuSA e Bre3e B cuia ot 17 oktomepu 2022 1. AKO uckate ga sugute
yCcnoBuATa, KouTto ca B cuna Ao 17 oktomepu 2022 r., WpakHeTe TyK.

JInuHn ycnoBus

MosTta cmeTKa Ha Revolut

1. 3awo Tasn nHdopmMaumsa e BaxkHa

To3n AOKYMEHT m3fara npasusiata 1 ycnoBusitTa 3a Ballara iMyHa cMeTka B Revolut (Bawwata
CMEeTKa) 1 CBbp3aHuTe C Hesl ycnyrn. ChLyo Taka m3nara Apyrn BaxHN Hela, Kouto Tpsibea ga
3HaeTe.

HacToawmre npaeuia n ycrioBms 3aeHo ChLC cTpaHuuara ¢ Takcu, [Jeknapayusita 3a
MOBEPUTE/THOCT N BCSIKAKBU APYrv NMpaBu/ia 1 YCI0BUS, KOUTO Ce npunarart 3a HaluuTe yCryru,
o6pasyBaT nNpaBHO cropasymMeHune (cnopasyMeHneTo) Mexay:

e BacC, TUTYNAPA Ha CMEeTKara; 1

e Hac, Revolut Bank UAB (apyxecTtBo, yupeaeHo B Penybnvka J/intea ¢ Apy>XeCcTBEH HOMeEp
304580906 n odmnc Ha peructpauus n LeHTpasa Ha agpec: Konstitucijos ave. 21B, 08130
Vilnius, Peny6nuka /intea).

HacTtoswwoTo cnopasymeHne e 6e3cpoyHo. ToBa 03HayaBa, Ye e Ba/IMAHO, JOKATO HUEe U/In BUE He 1o
npekpaTum.

Revolut Bank e 6aHka, yupefneHa 1 nuueHsvpaHa B Peny6nvika JIutea, ¢ ApyXXeCTBeH HOMep
304580906 u ko 3a ynbnHomowasaHe LB002119, ¢ agpec Ha peructpaums Konstitucijos ave.
21B, 08130 Vilnius, Peny6nuka Jintea. Hue cme nuueHsnpaHn n perynnpadn ot baHkaTta Ha Jintea
v EBponeiickarta LeHTpanHa 6aHka kato kpeauTHa NHCTUTYUMA. MoxeTe fa BuanuTe Hallns NnLeHs
Ha yeb cailTa Ha baHkarta Ha J/lInTBa TyK 1 HalunTe yupeauTenHn u Apy>XeCcTBeHN LJOKYMEHTU Ha yeb
caliTa Ha Pervctbpa 3a topuauyeckm gpyxxectsa Ha J/Intea Tyk. baHkarta Ha J/lIuTBa e ueHTpasiHaTa
6aHKa 1 hHaHCOBUAT HaA30pEH opraH Ha Peny6nvka /lntea, uninto agpec e Gedimino ave. 6,
01103 Vilnius, Peny6nuka /intea, pernctpaumoHeH Homep: 188607684 (Moxe aa nonyyure
AonbAHUTENHa MHpopmauusa 3a baHkarta Ha /lInTBa Ha HellHuA yeb canT: www.lb.It. MoxeTe ga ce
cBbpxeTe ¢ baHkaTta Ha JluTeBa Ha TenedoHeH Homep: +370 800 50 500).

CbLL0 cMe 06eKT Ha 3akoHa 3a niauaHuaTa Ha Penybnvka J/lInTea, KOWTO perynupa HawuTe
AEeHOCTUM 1 3a4b/DKEHUS, NMPefoCcTaBsaHe Ha NaTeXxHW yCnyru, npasa 1 3ab/DKeHNS Ha HaluunTe
KIMEHTU U NPUIOXUMUTE TaKCHU.

Vckame pa 06bpHEM BHMMaHKWe, 4ye ornepupame 1 npegocrassamMe ycnyrm B paboTHUTe OHU B
Peny6nuka J/IntBa 1 caMo KoraTo Tesnm paboTHu aHu B Peny6nuka Jiutea cbBnagar ¢ paboTHUTE AHU
B O6eanHEHOTO KpasICTBO.

BaxHo e ga pasbepete kak paboTu Bawlara cMeTka. MoxeTte fa novckare Konve Ha Tesu npasuna u
YCNOBUS Ype3 NpuioxeHmeTo Revolut No BCsiko Bpeme.

AKO 6uxTe nckasim ga nonyuuTe ouwle nHopmauusa, MoXxe Aa BU € MNoJsie3Ho Aa Npo4veTeTe HalumTte
U3B. (Ho Te3n U3B He npeacTaBnisiBaT YacT OT HaLLUETO CriopasymMeHue ¢ Bac).
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2. KakbB TN CMeTKa e MmosiTa cMeTka Ha Revolut?

BallaTta cMeTKa npu Hac e pasnsallaresiHa CMeTKa 1 BallnTe napu ce CbxpaHaBar OT Hac Kato
Aeno3ut. To3n Tun cmeTka 06MKHOBEHO Ce Hapuya ,pasniawjaresniHa cmetka” n e Bua 6aHkosa
CMETKa, B KOATO MOXETe [la CbXxpaHaBare napu, ga Ternite v ga nssbplusare niawiaHus. B
HacTosALWMTE NpaBuna 1 ycnoBusi MOXe Aa s Hapudame ,cMeTka Ha Revolut, ,pasnnawarenHa
cmetka” nnm ,cmetka’.

He TpsibBa ga s n3nosnssarte 3a 6usHec uenn. AKo uckare ga manonssare cMmeTka Ha Revolut 3a
6u3Hec uenu, we TpsAbBa ga kaHaugarcTeare Uam 3a cmetka Revolut Pro, unm 3a dpypmeHa cmeTka
Ha Revolut.

He nnawiame niMxsn no Aeno3vMtUTe BbB BallaTta pasnnawarenHa cMmetka. MoxeTte fa neyenure
NNXBa, KaTto genosupare cpegcraearta CvM B HAKOW OT HalLuTe JIMXBOHOCHM MPOAYKTU, KOUTO
nepuoaMyHoO MOXe Aa npegnarame.

3. i3non3BaHe Ha napv BbB BallaTa CMeTKa

Korato nmare napv B CMeTKaTa cu, LLie MOXeTe Aa MU3no/3eare HalluTe ycnyru. Hanpuvep MoxeTe
[a npaBuTe C/IeHOTO:

e [a u3npauwiate napv 4o 1 Aa nosyyvasaTe napu OT Apyrn CMeTKM Ha Revolut n cMeTkn n3BbH
Revolut;

e [a 006MeHsITe Mapu OT efHa BanyTa B Apyra (Hapuyame ToBa 06MeH Ha BaslyTa). HanmuHute
Bas/lyTV MOXeE [Aa Ce NPOMEHSIT OT BPEME Ha BpeMe.

e [la NpaBuTe NnallaHus 1 TernuTe napu B 6pOK, Kato u3nos3eare Ballara kapta Ha Revolut; n
e [a npernexgare nHdopmMaums 3a Ballata CMeTKa 1 ga A ynpasnsisare.

Job6aBsme HOBU YHKLMM 1 YCNyru Npes3 LsanoTo Bpeme. e BM n3Bectnm 3a T8x ypes
npunoxeHmeto Revolut.

OCHOBHUAT Ha4uWH, MO KONTO NpefocTaBsAMe HallUTe yCnyru, € Ypes MOOBUIHOTO NPU/IoXKeHe
Revolut. Bbnpekn ToBa npefgocTaBsiMe HaluTe ycayrm 1 no Apyru Ha4ymMHKW, Kato Hanpumep vpes yeb
CcTpaHuum, gpyru npunoxenus, APl n apyru cpefacrtea. HactosLwwmTe ycrioBUA ce npuaarar Korato v
KakTo 1 Aa ocbluecTBABaTe AOCTbHM A0 HawuTe ycnyri. ToBa o3HavaBa, ye ce npunarar 3a BCUYKK
Ha4YnHK, NO KOUTO MOXETEe Aa OCbLUeCcTBABaTE AOCTbLMN A0 KOHKPETHa ycnyra Aopu ako crnoMeHaBame
ycnyrara, 0 KOATO Ce OCbLLEeCTBABa AOCTbI, N0 KOHKPETEH HAYNH B Te3K yCcnoBusa. Hanpumep,
Korato crnomeHaBame M/allaHus ¢ kapta Ha Revolut, uMame npeasua nnawaHus, npu KOUTo ce
n3non3sBea hmanyecka kapTa, HO CbLLO 1 BUPTyasiHa kapTa uiv kapTa, gobaseHa kbM Apple Pay unu
Google Pay.

4. Mora nn aa cu oTKpusi cMeTka Ha Revolut?

KaTo nprvemeTe HacToAWmMTe Npaswuia 1 ycnoBus, NOTBbPXAasarte, ye:
e CTE noay4vymnn no nmenn, npoyesin Cte n Ccte pa36panl/| HacToAwnTe npasuia n ycnosus,

e CTe NOJy4nIv Mo UMeiiN, MpoYyesiv CTe N CcTe pasbpasiv cTaHAapTHaTa nHgopmaums 3a
3acTpaxoBKa Ha Aeno3uTu Ha AbpxaBHaTta KoMmnaHus Deposit and Investment Insurance (V)
.Indéliy ir investicijy draudimas”), KOATO CbLLO € Ha/IMYHa TyK;
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o CTe npovenu, pasbpanu cTe 1 cTe Npuenn Hallara geknapaums 3a NoBepuTesIHOCT; 1

e CTe NpeaoCcTaBUNN NpaBUHA U TOUHA UHJDOPMALMS 3a KOHTaKT (BK/TOUMTENHO UMEN aapec,
KOWTO NpoBepsiBaTe pefoBHO) MO BPEME Ha NpoLieca No perncTpupaHe.

O6uryaiiHo TpsibBa ga cTe HaBbpLWAK 18 roanHK, 3a Aa cu oTKpueTe cMmeTka Ha Revolut. Ako He cTe
HaBbpLNAN 18 roguHN 1N HME BU NO3BOMNM Aa Mmarte cmeTka Ha Revolut nnmn ga nonssare gpyra
ycnyra, e B/ U3BECTUM 3a CneuuasiHiTe npasuia 1 ycrioBus, KOUTO ce npunarar.

Korato novckare OT Hac fa BW OTKpPUEM CMETKa, HUe UK APYyro uue, KOeTo AeicTBa OT Halle uwve,
LLie moncka MHgopmauusa 3a Bac U OTKbAe MABaT napuTe, KOMTO BHACATE BbB BallaTa CMeTKa.
MpasuM TOBa Nopagy MHOXECTBO NPUYMHW, BKIHOYNTENHO Aa NPOBEepUM BallaTa KpeauTHa oLeHKa 1
CaMO/IMYHOCT, KaKTo 1 3a Aa OTTOBOPUM Ha HallnTe NpasHW W perynaTtopHu n3ncksaHusa. Hawara
[eknapaums 3a NOBEPUTENTHOCT 005CHABA NOBEYE 3a HauyvHa, Mo KOUTO 13Mosi3Bame Ballara
nHdhopmMaLma 3a Tesu 1 gpyru Lenun. Korato pasnonarame ¢ MHQopmauusaTa, oT KOSATO Ce HyXAaeM,
LLle OTKpMEM BalliaTa CMeTKa.

Hamarte npaso aa:

e OTKpMBaTe nose4ye oT eaHa JinYyHa CMETKa Ha Revolut; nnn
e K3nonseare NM4yHa cMeTka Ha Revolut 3a 6usHec uesnwn.

AKO XenaeTe Aa n3nos3eare cMeTka Ha Revolut 3a 6u3Hec Lenu, e TpsA6sa Aa KaHamaaTcTeaTe 3a
cmeTka Revolut Pro cbo6pasHo ycrioBusTa 3a cmetka Revolut Pro nnu e Tpsi6Ba aa oTkpueTe
oT[eNHa hMpMeHa CMeTkKa CbhI/lacHO HalLuTe 6U3HeC YCnoBuS.

5. Kak ga nonyya I/IHCbOpMaLI,I/IFI 3a nnawiaHmaTa KbM 1 OT MosiTa cMeTka?

MoxeTe fa npoBepsBaTe BCUYKM NallaHnsa KbM 1 OT Ballata CMeTka ypes npuioxeHmeto Revolut
B XPOHO/IOrMATa Ha BallmMTe TpaHcakuum U B MHpopMaumsaTa 3a Ballata CMeTKa, KOATO BK/IoUBa
MeCeYHUN MU3B/IeYEHNS U TOQULLIHOTO BY M3B/IEYEHNE 3a TakcuTe. Hama fga npasym NpoMeHu B
nHhopMaLmaTa BbB Bawlara CMeTKa U TA We 6bae Ha/imyHa Ype3 npunoxeHneto Revolut, gokato
CTe K/IMeHT. AKO Ce HyxJaeTe OT Konue oT MHpopMaumaTa 3a Ballara CMeTKa, C/ef Karo sallara
CMETKa e 3aKpuTa, MOXeTe Aa A U3TernmTe, AOKaTo Ballara CMeTKa e BCe OLLle akTUBHA. AKO
3aKpuveTe Ballara CMeTKa M uckare ga nonyunte nHopmMaumaTa 3a cMeTkara cu, MOXeTe Aa Hu
nsnpatute nmeinin Ha feedback@revolut.com. MoxeTe u ga nsternute nHgopmaymaTa ot
MPUIOXEHMETO MO BCAKO BPEME.

LLle B/ mn3npallame n3Bectve Ha BalleTo MOOGU/THO YCTPOMCTBO BCEKM MbT, KOrato nma nusxoasuo
NN BXOAALWO NallaHe no Bawara cMeTka. MoxeTe fa M3KN4umMTe Tes3n U3BECTUSA OT MPUIOKEHNETO
Revolut, HO ako ro HanpaeuTe, TpsIbBa pPeAoBHO Aa NpoBepsBaTe BaluTe nialaHus B
npunoxeHmeto Revolut. BaxHo e ga 3HaeTe KakBM ca BXOASALWMTE N U3XoasawmTe nnawaHms no
BallaTa CMeTKa, Taka ye npenopbyBame [a He U3K/IuBaTe n3Bectusara.

KOMYHUKALUNA C BAC

OG6VKHOBEHO LLE KOMYHMKMPaMe C Bac Ype3 NpuioxeHneto Revolut, koeto e 6e3nnarHo. Apyru
KOMMaHum B rpynata Ha Revolut Moxe CblLO Aa KOMYyHUKMPAT C Bac 4pes3 NpuioxeHneTo Revolut,
aKo Taka CTe ce [0roBopu/v ¢ apyrata KoMnaHus.

ToBa € HauUMHBLT, MO KOITO Le NpefocTaBsMe MHGOPMaLIMS 3a cMeTKaTa (BK/THUMTE/THO MECEUYHM
M3B/IEYEHNS 1 TOAMLLIHOTO BU U3B/IEUEHNE 3a TaKCUTe) U LLie BU M3BECTSIBAME 3a M3Mama Uim 3a
NnoJo3peHns 3a U3Mama, CBbp3aHa C BallaTa cmeTka. ChLUO Lie B/ M3BECTVM, ako UMa 3an/iaxa 3a
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CUIypPHOCTTa Ha BallaTa CMeTKa. YBepeTe ce, Ye npoBepsiBare pefoBHO npunoxeHneto Revolut 3a
Tasn nHpopmaums.

3a [a e 3awMTeHa BallaTta CMeTKa, u3Ternere Hai-HOBUSA copTyep 3a BalleTo MOOU/THO YCTPOMCTBO
N Hali-HoBaTa Bepcus Ha npunoxeHneto Revolut BegHara LWOM ca Ha/IMYHW.

Bb3MOXHO € CbLL0 Aa Ce CBbPXEM C Bac C TEKCTOBO CbobLieHMe (SMS), TenedoHHO obaxaaHe nnm
nmeiin, 3atoea Tpsbsa pefoBHO Aa NpoBepsiBaTe TEKCTOBUTE CbOOLLEHUSA 1 Meiina cu.

BawwuTte cbrnacusa, o4obpeHns, npuemaHma n Apyryu U3siBfieHns, HarnpaBeHn Ypes3 npuiokKeHneTo
Revolut, Tpabea Aa nmar cbluarta npasHa Ba/IMAHOCT KaTo BalUMA MOAMUC HA MUCMEH AOKYMEHT.
BalumTe crnopasymeHusi, CKIIOYEHN C HAC Ypes3 NpunoxeHneTo Revolut, we 6bae cuntaHu 3a
MUCMEHY criopasymeHune, CKIIYEHN Mexy Bac 1 Hac. Benukm MHCTpyKUMKM KbM Revolut 3a
npoBexXJaHeTo Ha onepauun 1 apyru NnogafeHn/usnbaHeHN AEACTBUA OT Bac Ypes3 NpUIoXeHNeTo
Revolut we 6baar TpeTupaHn kaTo nogageHu/m3nb/IHEHN OT BaC Y Ba/IMAHU KaTo AencTBus,
N3NBbIHEHN OT Bac.

O6BUKHOBEHO CBHOBLLIEHNATA [0 Bac e ca Ha aHr/IMACKN e3UK.

ApbXTe HX B TeueHue

MopabpXxanTe JaHHWUTE CU aKTyaslHW U HU M3BeCTeTe He3abaBHO, ako MHAhopMaLmMATa, KOSTO CTe HU
npegocTaBnnn, ce NPoMeHn. AKO AaHHUTE BU 3a KOHTAKT Ce NPOMEHAT, akTyamsvpainTte r B
MPUIOXKEHNETO UM KaXKETE HA eKuna no noaapbXkara, Ye ca NPOMEHEHM, KOJIKOTO Ce MOXe No-
CKOpO.

AKO OTKpMeM, Ye BawaTta nHopMaumsa e HenpaBu/Ha, We A akTyasmsnpame.

Korato cnomeHaBame ,MMeiin", umame npegsua MMelina, KoMTo cTe HYU NpeaocTaBuIv No BpemMe Ha
npoueca Ha permctpypaHe (OCBEH ako He CTe akTyasm3npasin CBOSt UMENN aapec creq Tosa).
BaxHO e fa npegocTtaBuTe CBOS OCHOBEH MMEI aApec 1 Aa ro nposepsisate pefoBHO. AKO BalUNAT
UMenn agpec ce NPOMEHN Un ako nmate nNpobseMu ¢ NoslydyaBaHETO UM OTBAPAHETO Ha MMeIn
OT Hac, TpsibBa He3abaBHO Ja HU yBefoMuTe. B NpoTMBEH Cry4yai ce cbhlnacsasare, Ye ako AajieH
UMEN e NoslyYyeH Ha Ballnsa UMenn agpec, e TpsabBasio fga ro npoyeteTe Jopu U Aa He cTe ycnenu
[la ro HanpasuTe nopaan HAKaksa npuynHa.

3a ga cnasvm HawuTe 3aKOHOBU M perysiaTopHu U3MCKBaHWS, MOXe NOHSAKora fa uckame
AONbAHUTENHA MHA)opMaUMA 3a Bac (Hanpumep, ako pasxoauTe Bu ce nosuwiaT). MNMpepoctaBeTe HU
Tasn UHpopmaums CBOEBPEMEHHO, 3a Ala HAMa NpeKbCBaHNA BbB BallaTa CMeTKa WUn Hawute
yCnyru.

6. Kak na 3akpua cmeTtkarta cu?

MoxeTe fa 3akpveTe CMeTKata Cv — 1 Taka Aa npekpaTtute U cnopasyMeHMeTo — Mo BCAKO BPeEME,
KaTo HK n3BecTuTe. MoXeTe Aa HanpasuTe ToBa Ypes3 NpuaoxeHneto Revolut, kKato HM nuweTe Ao
LUEeHTPasTHUA HX ohbrc Uav HU n3npatute umeinn Ha feedback@revolut.com. Hama Takca 3a
3aKpuBaHe Ha BallaTa CMeTKa.

Bce nak we ce Ha/loXKM fa nnatuTe Takcu 3a ycsiyru, KoMTo cTe 13nonssasiv (Hanpvmep, ako cte
novckann fonb/HUTENHA kapTa Ha Revolut). Moxe CcbLo ga BM HAYMC/IMM TakCcK 3a OTMSIHA, KOUTO
ce npunarar 3a Apyru cnopasymeHusi, KOMTO CTe CK/IUWUAM C Hac (Hanpumep, ako OTMEeHWTe Ballus
aboHameHT Plus, Premium mnnn Metal). MoxeTe ga HamepuTe npasunata 1 ycnosusTa 3a
nnaHosete Plus, Premium n Metal Tyk).

AKO cMeTKaTa BU 6b/ie 3aKpuBa OT Balla Wau OT Halla CTpaHa, Lie BU npegocTaBum Ha-masiko 60
AV, 3a ga usternMTte cpefcraarta Ccu, CbxpaHsiBaHn Npu Hac (OCBEH ako He ca Ha/mue 3aKOHOBM
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OCHOBaHMs, KOUTO He No3BoNABaT Npesoga). ToBa 03HavaBa, Ye Mo BPeMe Ha TO3M Nepuog, we
npoAb/KaT Aa ce npunarar obuyanHuTe AMMUTY 3a NNawaHnsa n Takcu. Hanpumep BCAKaksu
NMMUTW 32 MMHUMaUsTHaTa CTOMHOCT Ha niawaHusaTa, KOUTo ce npunarar, 4oKaTto CMeTKaTa Bu e
OTKpUTa, We ce npuaarat 1 Korato cMeTkata 6bae 3akpuTa.

Cnep n3tnyaHe Ha Te3n 60 AHM Beye HAMa fa umare npaBo Ha 6e3nnartHu nnalaHnsa, KOUTo ca BU
ce nonaranu no nnaaH, AokaTo cMeTKata Bu e 6una oTkputa. 3a BCUYKM NPEBOAN, KOUTO 3asBuUTE,
HauncnsBaMe CTaHfapTHaTa Cu Takca, Kato MUHUMaTHUAT M pasMep B 2 € (UM paBHOCTOMHOCTTa
BbB BaslyTaTa, B KOATO e Ballata cMeTka Ha Revolut). Hanpumep ako 3asBuTe MexayHapoaHo
nnawjaHe, 3a koeto 6uxrte nnatmnm 5 € (MM paBHOCTOMHOCTTa BbB BaslyTata, B KOATO € Ballara
cMeTka Ha Revolut), fokaTto cmeTkaTta Bu e bunia oTkpuTa, TO We BY 6baart HauucsieHn 5 € (nam
paBHOCTOMHOCTTA BbB BaslyTara, B KOSATO € BallaTa cMeTka Ha Revolut), HO ako 3asBuTe nallaHe B
cTpaHara, KoeTo 6 6uno 6e3nnarHo, oKaTo CMeTKaTa B1 e Guna oTKpuTa, TO e B 6baar
HaumcneHn 2 € (UNn paBHOCTOMHOCTTA BbB BaslyTarta, B KOSATO e Ballara cMeTka Ha Revolut). Ako
ocTaBalmAT BM 6anaHC e No-MaTbK UK paBeH Ha 2 € (v paBHOCTOMHOCTTA BbB BaslyTara, B
KOATO e Ballata cMeTka Ha Revolut) B HauanoTo Ha 60-4HEBHUS Nepuog av cnagHe nog Tasu cyma
B AaJeH MOMEHT npe3 nepuoja, To TakcaTa e ce HauyMc/M aBToMaTuyHO, a CMeTKara Bu e o6bae
3aKpuvTa 3a NOCTOSAHHO cnej u3TnyaHe Ha nepuoga.

AKO XenaeTe fa B/ nU3npatum napy B pas/ivyHa Baslyta OT BaslyTara, B KOATO Ce CbXpaHsiBar, e
KOHBepTMpaMe BaslyTarta Mo Kypca, KOMTo ce npunara KbM MOMEHTa, KaTo LLe cu npucnagHem
Halwarta obuyaiHa Takca, npeau ga Bu usnpartum napure.

AKO cmeTKaTa B/ e 6una BpeMeHHO orpaHnMyeHa, € Bb3MOXHO [a He ycrneem [a 3akpuem cmetkara
BUW, AOKATO HE MPUK/IYMM NPOBEPKUTE CU.

AHynMpaHe Ha Bawara KapTta Ha Revolut
AKO CV NMPOMEHUTE PELLEHNETO U peLLnTe, Ye Beye He uckate kapTta Ha Revolut, ToBa He e npo6Gnem.
Camo HU 13BECTEeTe U e s aHyMpame.

Kak mora ga ce oTkaxa ot cnopasymeHneTo?

MoxeTe fa ce oTKaxKeTe OT ToBa CrnopasymMeHue 1 Taka fa ro npekparute npes nbpsute 14 gHM oT
OTKpMBaHETO Ha cMeTKa Ha Revolut, kKato HM n3BecTuTe B NPUNOXeHNeTo Revolut nam kato Hu
nsnpatute nmeinn Ha: feedback@revolut.com. MmaTe nNpaBo fa ce oTkaxeTte, 6e3 ga niaware
rnobu n 6e3 ga noco4ysare npuurMHa. B cny4yai Ha oTkas OT CnopasyMeEHUETO, HME e BN BbPHEM
OoCTaTb4yHOTO cango.

7. KakBo ce c/lyuBa, C/ief, Kato cMeTkata My Gbe 3akputa?

LLle 3a4bpXMM AOCTATbYHO CPEACTBA, 3a Aa NOKPMEM M/lallaHusi, KOUTO cTe ogo6punv npeau
3aKpuBaHe Ha cMeTkaTa. Bce oule e HU Ab/HKUTe napute, KoMTo CTEe HU Ab/Kasv, AoKATo cMeTkaTta
BU e 6una oTkpuTa.

Kak nonyuyaBam AOCTbMN 40 NapuTe CU c/ief 3aKkpMBaHe Ha cMeTKaTa?

B npoab/mKeHre Ha 0CceM roAvHN Crefl 3aKpuBaHe Ha Ballata CMeTKa UM 13TMyaHe Ha Ballata
KapTa Ha Revolut e MoXeTe [a ce CBbPXKETe C oTAeNa 3a 06C/yXBaHe Ha KNneHTn (Ha
feedback@revolut.com) u aa nouckarte ga Bu M3NpaTAT NapuTe, KOMTO BCE OLLE CbXpaHsiBamMe 3a
Bac.



LLlom cmeTkarta BM 6bAe 3akpuTa, MOXeTe Aa U3TErInTe napuTte Cv BbB BaslyTara, KOATO umare B
CMeTKara Cu Nno BpemMe Ha npesoja KbM apyra 6aHkoBa cMeTka. AKO TpabBa Aa n3BbpLunTe 06meH
Ha BaulyTa, Npeau na TervTe, LWe MOXeTe Aa KOHBepTupare napuTte caMo B OCHOBHarta Baslyta
(BanyTarta B obpXaBaTta, B KOATO XMBeeTe).

CuUrypHocCT Ha MosiTa CMeTKa

8. Kak ce 3awwmtasar moute napm?

BalwmTe napu ca 3awmTeHu, WoM AOCTUrHaT Bawara cMeTka Ha Revolut nnm cnectoBHa cmeTka,
OTKpUTa B gpyra KpegmTHa UHCTUTYLMSA, KOSTO e y4acTHUK B ,Cxemara 3a 3acTpaxoBaHe Ha
aeno3uTtun”. BawmTe napu wie 6baart KpeautupaHy no Ballata cMeTka Ha Revolut BegHara Liom
CTaHe Bb3MOXHO C/ef NPUCTUraHeTo UM MpPK Hac 1 NPY BCUYKN NOOXEHMSA HE NO-KbCHO OT
cneppawms paboteH feH.

Hanpumep, ako gob6assate kbM/NPeExXBbPIATE OT Bawara cMeTka Ha Revolut B HepaboTeH AeH,
BaLUMTE napu HAMa Aa ca 3allMTeHn OT CXxemara 3a 3acTpaxoBka Ha Aeno3uTK, AOKATo He AOoCTurHat
[0 Bawlarta cMeTKka Ha Revolut nnm cnectoBHa cmeTka, OTKpUTa B Apyra KpeguTHa UHCTUTYLUS,
KOSITO yyacTBa B cXxemaTta 3a 3acTpaxoBka Ha Aeno3unTu. Bbnpeku ToBa BalumTe napu e obvaar
3alUMTEeHN NO APYrA HAYMHKW, KaKTO € OnncaHo B 3aKOHa.

MapuTe BbB Bawlata cMeTka Ha Revolut ca 3awmTeHn ot 3acTpaxoBkata Ha Aeno3uTn B JINTea,
KOATO Ce aAMUHUCTpUpA OT AbpxaBHaTta komnaHusa Deposit and Investment Insurance (V] ,Indéliy
ir investicijy draudimas” cbobpa3Ho yc/oBuATa, yCTaHOBEHM OT 3aKOHa 3a 3aCTpax0oBKuTe Ha
AEno3nT N OTTOBOPHOCTU KbM MHBECTUTOPUTE Ha Penybnuka J/InTea, KOUTO ca Ha/IMYHK TYK. Hama
AOMbNHUTENTHU MeXaHu3mMmM (Hapuyame v ,rapaHunMoHHN cpeacTea”) CbrlacHO HacTosLWMTE npasuna
N yC/NOBUSA, KOVUTO [a 3aluTasar BaluMTe napu BbB Ballara cMeTka Ha Revolut.

9. CurypHoCT Ha BaluMTe gaHHM 3a 3awmTa 1 Ha KapTtaTta Ha Revolut

MpaBMM BCMYKO MO CUMIUTE CU Aa CbXxpaHsBame 6e3onacHo BawuTe napu. Monium Bu ga npasuTe
CbLLUOTO, KaTo CbhXpaHsiBaTe 6Ge30nacHo BaluMTe JaHHK 3a 3allimTa U KapTata Ha Revolut. Toea
03HauaBa, ye He TPsiGBa Aa AbpPXWTe BaluMTe AaHHM 3a 3almTa 651130 A0 kapTaTta Ha Revolut u
TpsbBa [a rv ckpvBaTte UM 3allMTaBarte, ako I 3anucearte Uam cbxpaHsisate. He cnogensiite
BalUMTE [aHHK 3a 3allmTa C ApYro NnLe OCBEH C AOCTaBUYMK Ha OTBOPEHO GaHKMpaHe WUAn A0CTaBuMK
TPEeTo NnuLe, KOeTo AeiicTBa CbiNlacHO 3aKOHOBUTE M3NCKBaHUS. MNpeaocTaBuiv cMe nosede
MHhopMaLMs 3a AOCTaBUMLMTE Ha OTBOPEHO GaHKMpaHe 1 JocTaBunumMTe TpeTu nuua B pasgen 10
Ha HacTosILUTE NpaBuia 1 yCcroBusi.

MoHsikora e necHo fa 3abpaBuTe Aa npeanpueMeTe CTbMKMTE, KOUTO TPsiGBa Aa npeanpremMeTe 3a
npeanasBaHe Ha napuTe cu. 3aToBa B MNpeanarame HsIKO/IKO CbBeTa:

e 3aTBapsaTe npuioxeHneto Revolut, korato He ro n3nonsearte; n

e [pbXTe B 6€30MacHOCT MOGUIHMSA cU TenedioH 1 Balums UMENT akayHT 1 He No3BossiBaliTe Ha
[pyrv Xxopa Aa rv 1u3nonssar.
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CBbpXeTe ce € Hac Ypes npunoxeHueto Revolut Bb3mMOXHO Hali-CKOpPO, aKko BallaTa KapTa Ha
Revolut 6b4€e nsry6eHa nnuv otkpagHara UM ako e Bb3MOXHO flaHHUTe 3a 3aluuTa fa 6baar
n3nonssaHu 6e3 Balle paspelleHue.

AKO MOXeTe, TpsibBa 6e3 HEHY)KHO 3abaBsiHe CbLUO Aa 3aMpasnTe Ballarta kapta Ha Revolut ot
npunoxeHveto Revolut nnu ¢ obaxgaHe [0 aBToMartnsvpaHusa Homep no-Aosy. AKO NO-KbCHO
OCb3HaeTe, Ye HAMa PUCK 3a CUTypPHOCTTa Ha Ballarta kapta Ha Revolut, MoxeTe fa aHynvpare
3aMpassBaHeTo.

Kak mo)xeTe ga ce cBbpXeTe C Hac
MuweTte HK:

o Konstitucijos ave. 21B, 08130 Vilnius, Peny6nuka Jlutsa.
3ampassiBaHe Ha BawlaTa Kapta Ha Revolut:

e +370 5 214 3608 (Haumcnsear ce CTaHAAPTHUTE TaKCU Ha BallMSA AOCTaBYMK Ha
TENEKOMYHUKALMOHHW YCNyTi).

MHdopmupaiiTe HU 3a U3ry6eHa unm otkpagHata kapta Ha Revolut unu gaHHu 3a sawumra:
e M3npateTe HM CbOOLLEHNE Ype3 NPUNOXKEHMETO Revolut OT YyXa0 YCTPOCTBO.

e l3npateTe HM CHOOLLEHNE B COLMATHUTE MPEXM.

e V3snpartete HM umein Ha: feedback@revolut.com.

OGapgeTe HuU ce:

e +370 5 214 3608 (HaumcnsBar ce CTaHAAPTHUTE TaKCU HA BallMS AOCTaBYMK Ha
TENEKOMYHUKALMOHHW YCNyTN).

10. M3BbpLuBaHe Ha nnawaHnsa n 4oCTbi A0 CMETKM ¢ nomowta Ha ,,OTBOpPEHO
GaHknpaHe"

MoxeTe fa u3nosi3aBare OTBOPEHO 6aHKMpaHe 3a AO0CTbMN A0 CMETKWU, KOUTO nmaTe npu apyru
AOoCTaBunuy, Ypes NnpunoxeHneTo Revolut 1 3a ga paspewmte Ha Apyr1 goctaBuvum ga nosayvasar
AOCTbN 40 cMeTkaTa B/ Ha Revolut.

PaspelwaBaHe Ha Apyru goctaBuMum ga ocbLiecTBABaT 4OCTbN A0 Bawara cmeTka Ha Revolut
Moxe fAa paspelunTte Ha gpyry ocTaBuMLM a OCbLeCcTBABAT AOCTHMN A0 MHpopMaLmaTa 3a Bawara
CMeTKa UNu fga npasaT nnawaHnsa oT salle nme. Tesn AoCTaByMLM YeCcTO Cce HapuyarT ,40CTaBynum
Ha OTBOpeHO 6aHkMpaHe" nnn ,AocTaBunum TpetTn nmua.

Te3n gocTaBunLM YECTo Le ce Hanara ga 6baaT ynmb/IHOMOLLEHW OT peryniarop, Kato Hanpumep
BaHkarta Ha JluTBa unv OT perynaropa Ha CbOTBETHaTa Apyra gbpXasa. AKO obmucnate
N3M0/3BAHETO Ha A0CTaBYMK Ha OTBOPEHO GaHKMpaHe nnmn AocTaByvK TPETO nue, Tpsbea ga
novckaTe OT TSX AaHHM 3a TEXHUTE NpaBoOMOLWMSA (ako nmart Takmea) M caMu Aa rim nposepute (Moxe
[la HanpaBuTe TOBa, KaTo NPOBEPUTE OHMAH perncTbpa 3a ynb/JAHOMOLWEHN npMKn Ha baHkaTta Ha
Nntea).

Korato nony4yasate AOCTbI A0 CBOATa CMeTKa Ha Revolut ype3 gocTtaByMK Ha OTBOPEHO GaHKMpaHe
NN 0OCTaBUYMK TPETO NNLE, HALLIUTE NpaBuia 1 yCNoBUA Npoab/hkasaT Aa ca Nnpunoxmmm sa
ynotpebara Ha Bawata cMeTka Ha Revolut oT Bawwa cTpaHa.



Moxe fa ce Hanoxm a 6okMpame A0CTbMNa Ha [0oCTaByMKa Ha OTBOPEHO GaHKMpaHe v
[loCTaB4ymMKa TPeTo /vue [0 Ballata cMeTka (HanpumMep, ako nogosnpaMe n3Mama uim ako Hamart
HeobXxoAMUTEe NPaBOMOLLUMSA, UM aKo 3a ToBa MMa NpaBHW UK perysiaTopHU NpUYmHn). AKo ro
HanpasuM, LLie ce onuTame Aa BU U3BECTUM NpeaBapuTesiHO UM Bb3MOXHO Hali-CKOpO crief, ToBa.
LLle HanpaBum TOBa OT NPUIOXKEHNETO Revolut v No nmein oceeH Korato Toea 6u 6K10
HEe3aKOHHO WM aKo UMa Ba/IMAHU CbOOPaXXeHNs 3a CUTYPHOCT, KOUTO He HY No3BonsaBsar Tosa. Hue
CbLUO Taka e npemaxsame 6/10KMPaHETO Ha AOCTbMNA Ha AOCTaBYMKa TPETO NMLUe BedHara, cnes
KaTo NpuyMHUTE a My OTKaKeM A0CTbI M3ye3Har.

Buve cbLo nmarte npaso fa 6nokupare AoCTbNa Ha AOCTaBYMK Ha OTBOPEHO GaHKnpaHe uiu
[lOCTaBYVK TPETO NnLle A0 BallaTa cMeTka Ha Revolut. Cnefga fja ce CBbpXeTe C Hac, ako cuuTare,
ye JOCTaBYMK TPETO NnLe AelicTBa 6e3 BalleTo cbhl/iacue.

Koraro n3nonseare focTtaByMk Ha OTBOPEHO GaHKMpaHe Unm AOCTaBYMK TPETO /1LE, BUE 0
ynb/IHOMOLLABaTe 1 asare cblfiacve TOi fa uma 4OoCTbN 40 UHopMauyaTa 3a Ballarta cMeTka Ha
Revolut nnn ga n3ebpluBa niawlaHns ot Ballara cMeTka Ha Revolut ot Balle nme. HaunHbT, No
KOMTO cnofensiMe Ballata MHhopMauus 3a Tes3u U Apyrv Lenwv, e usfioxkeH B Halwarta Jeknapauuvs 3a
NMOBEPUTESTHOCT.

M3nons3saHe Ha npunoxeHneto Revolut 3a foCTHLN A0 CMETKM NpU APYrU AocTaBYNLM

MoxeTe CbLLO Aa nonyyasare AOCTbN 40 CBOUTE CMETKM NpW ApYyrv AOCTaBuMLM U Aa MHuuuipare
nnawaHma ot Te3n CMeTKN Yypes3 npunoxeHmeto Revolut. Hapnyame ToBa HawwuTe ,,Ycnyru 3a
oTBOpeHOo 6aHKkuMpaHe”. Revolut nma npaBoMoLLMA Aa NpefocTaBa Te3un YCyru.

Korato n3non3sare HawwuTe yc/yrn 3a OTBOPEHO GaHKvMpaHe, 3a fa npernexaare nHhopmaums
OTHOCHO CMeTKa Npwv Apyr AOCTaBYMK, Ha KOATO CTe TUTYNAp, TpA6Ba Aa HU yNb/IHOMOLLMTE, 3a Ja
OCBLLECTBMM AOCTHM A0 Tasu CMeTKa. Hne HAMa ga cbxpaHaBame 4yBCTBUTE/THUTE JaHHW 3a
nnawade, KOUTo NpeaocTasATe, 3a Aa AafeTe Te3n NpaBoMOLLUS.

LLlom cTe HM ynbAHOMOLMAN Aa OCbLyecTBABaMe AOCTHM [0 CMEeTKarta C Luen AoCTbn 40
NHpopMaumaTa 3a Hes:

 llle ocbllecTBsIBaMe AOCTHN A0 Ballata MHGopmaums 3a cMeTka OT Balle nme (Toect
MHGIOPMaLMA KaTo AaHHM 3a Ballata CMETKa, XPOHO/OMNSl Ha TpaHCakuumnTe 1 OYHKLMUTE Ha
BalLlaTa cCMeTKa).

* lle aHanMsmpame Tasn UHpopmMauus, 3a Aa BM NPegocTaBum MHopmaLlmsa 3a XxapueHeTo (KaTo
NPenopbKN Kak 6rxTe MOr/n Aa nectute napm).

o MoxeTe Ja OTTErNNTE CbINIACUETO CK MO BCSKO Bpeme upe3 npuioxeHneto Revolut.

HaunHbT, N0 KOMTO U3non3Bame Ballata nHgopmMaumsa 3a Tes3m 1 Apyrn Lenu, € N3NoXeH B Hawara
Jeknapauus 3a NoOBEpPUTENTHOCT.

KoraTo n3nosiseare HawwuTe ycnyru 3a OTBOPEHO 6aHkmpaHe, 3a Aa uHuuuMpare nnatlaHe oT CMeTKa,
KOATO MMaTe npv opyr A4OCTaByuK, BUe TpsbBa Aa ymb/IHOMOLMUTE N HAC Aa Hanpasym ToBa
nnawaHe. Hne HAMa fa cbxpaHsBaMe YyBCTBUTE/THUTE AaHHW 3a niallaHe, KoMTo npeaocrassTe, 3a
Aa pagete Te3n npasomolius. Lle cumtame, ye CTe HU Aann cbriacne 1 CTe HU Yrb/IHOMOLWAY Aa
NHULMUpamMe nialaHmsa ot Tesn CMETKY, KoraTto nsbeperte oT npuioxeHneto Revolut ga ce
N3MoN3BaT onpeaesieHn NaaTtexHu ycayrn U Cref Kato cTe NONbAHUAN uanara HyXxHa v
3a4b/DKUTEHA MHA)OpMaUUs, KOATO CTe Nnojasiv B NpuioxeHneTo Revolut.
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11. ima nn orpaHn4eHmns BbPXy M3MNoN3BaHETO Ha NpuioxeHneto Revolut nam
kapTaTta Ha Revolut?

[encTBaliTe OTTOBOPHO M pa3yMHO, KaTo 13Mnosi3Bare npuaoxeHneto Revolut nnn kaptara Ha
Revolut.

MpunoxeHneto Revolut nnn kaptata Revolut He Tpsi6ea Aa ce nsnonsear (NPsSKoO UM KOCBEHO),
KakTo cnepga:

e 3a HE3aKOHHU LieNnn (Hanpumep U3BbpPLLBAHE Ha 13Mama);

* 0 Ha4uH, KOINTO MOXe Aa NOB/USie HEraTBHO HA Bb3MOXHOCTTA HU [a NpeaocTaBsMe Hallute
ycnyru;

e CaMO 3a M3npalliaHe 1 NoslyyaBaHe Ha Napy OT CMETKAa Ha KpeauTHa KapTa;

e 3a TpaHCaKLMW 3a MoslyyaBaHe Ha napu B 6poii OCBEH 3a TernieHe OT GaHKOMaT;
e 3a ynpaB/ieHMe Uv 13non3BaHe Ha cMeTka Ha Revolut, KoaTo He e Ballg;

e 3a MnpefocTaBsiHe Ha KapTa Ha Revolut Ha gpyro nuuge;

e 3a MO3BOJISIBAHE Ha APYro Avue AOCTbM A0 WAM U3MNO0M3BaHe Ha BawaTta CMeTka Un
npunoxeHneto Revolut;

e 3a 3/10ynoTpeba, ekcrnsioaTMpaHe UM 3a06UKansiHe Ha OrpaHMyYeHns 3a U3Nos3BaHeTo, 3a4a4eHn
OT A0CTaBYMK Ha yCnyru, ¢ KOMTO e perMcTpypaHa Bawlata kapta Ha Revolut. Hanpumep Tpsa6sa
[a v3nosn3eare camo efHa kapTta Ha Revolut 3a onpegeneH goctaBumK Ha yCNyru, KOMTO
npegnara 6esnnareH aboHaMeHT UK NPoGeH nepuoa; Nnn

e 3a TbpryBaHe B YyXAecTpaHHa BaslyTa 3a CnekynaTtuBHM Lenu (T.e. 3a Bb3Mo/3BaHe OT OYaKkBaHW
NMoKauBaHUsl UM CNaloBe Ha CTOMHOCTTA Ha AafeHa BaslyTa) Unn 3a Bb3nos3BaHe oT
pasmMnHaBaHNa BbB BaslyTHUA nasap.

C'bl.l.l,O Taka B/ MOJIMM Aa Ce AbPXUTE YBaXKUTE/THO KbM HaC 1 NepCOoHas1a HX Mo noggpbXKarta — TYK
Ccwme, 3a aa B/ NOMOIrHem.

NMpemecTBaHe Ha Napy BbB U U3BbH CMETKa

12. [loGaBsiHe Ha Napy KbM MosiTa CMEeTKa

MoxeTe fga fgobassite napy KbM CMeTKarta cv ¢ AebuTHa Uin KpeauTHa KapTa, pernctpupaHa npu
Hac (Hapuyame S ,BawaTta CbxpaHeHa kapTta”), nam ypes3 6aHKoB NpeBog. Bawara cbxpaHeHa kapTa
TpsibBa Aa e Ha Balle UMe.

KoraTto go6aBaTe napu ¢ 6aHKOB NpeBog, Tpsibsa Aa n3nonssare faHHUTE 3a CMeTkaTa, NoCOoYeH B
npunoxeHneto Revolut. YBepeTe ce, Ye BHUMATE/IHO U3MbJIHABATE NOAKAHUTE OT MPU/IOXKEHNETO, 3a
Aa n3berHete 3abaBAHUSA.

[aHHuTe 3a cmeTKaTta, KOUTo TpsabBa fa n3nonssare 3a AobaBsHe Ha napu KbM BallaTa CMeTKa, e
3aBUCAT OT BaslyTarta, KosiTo fgobassTe. Hanpumep, ako nckare ga notasuTte napy KbM Ballata
CMeTKa B eBpo (€), TpabBa Aa usnonissare faHHUTE 3a ,CMeTKa B €BPO”, MOCOYEHN B NPUIOKEHNETO
Revolut.



AKO n3non3sare CbxpaHeHa KapTta unm 6aHKkoBa CMeTKa, KOATO € B AafieHa BaulyTa, 3a fa fobasuTe
napu KbM BallaTta CMeTKa B Apyra BaslyTa, Ballara 6aHka niv AOCTaBYMK Ha KapTa MOxe Aa
Hauncn Takca.

MoxeM fa cyeTem, ye cTe HU fasin Cblnacue 1 CTe HX YMb/IHOMOLLMAN Aa U3BbPLUNM
TpaHcakuuAaTa, LWOoM nojazere BalleTo NniartexHo HapexaaHe B npuioxeHneto Revolut.

B U3B moxeTe fa HamepuTe rnoseye MHpopmaumsa 3a J06aBAHETO Ha Napy KbM BallaTa CMeTKa.

3agbpxaHe Ha Napy BbB BallaTta CMeTKa

LLlom cTe go6aBunn Napy KbM BallaTta CMeTka, MOXeTe Aa ' NpeBeaeTe Mexay pasnMyHuTe TUNnoBse
NoACMETKW, KOUTO NpeasiaraMme. HanpymMep MoXeTe Aa npesBeaeTe BaluuTe napy Mexay pasnnyHu
BaUTyTV UM AA T 3abPX1Te B /INYEH ceidd nnm axo6. ToBa ca BCUYKM NOACMETKM Ha BallaTa
cMmeTKa. Bcuuku npaewia, KOUTO ce npuarat 3a Ballata OCHOBHA CMETKa, CbLUO ce npuiaraTr KbM
BalLMTE MOACMETKMN — HaNpUMep A0 TSX MOXe [a 6b/le OCbLIECTBEH J0CTbN OT areHuun 3a
CbOVpaHe Ha ObroBe.

Mpun onpefeneHn o6CTOSTENICTBA MOXe Aa Ce HaslokM Aa 3aKpuMeM BallaTa noacMeTka. AKO ro
HanpaBuM, LLiEe BU MH(IOPMMPaMe NPeBapuTesHO U1 LLE MOXETE [a NpeBeeTe U 06MeHuTe
BCUYKM CPEACTBA, KOMTO MpuUTexasaTte B NoACMeTKaTa, npean Aa 6bae 3akpuTa. Ynb/HoMoLaBaTe
HU [a KOHBepT!paMe BCUYKW OCTaBally CPeAcTBa B OCHOBHATA BaslyTa U [la 3aKpyeMm BallaTta
nogcmeTka.

HuKora He ce TPEBOXeTe, Ue canfoTo No BawaTta cMeTka Ha Revolut e TBbpae HUCKO

3HaeM, ye e BaxHO [la MOXeTe [a npaBuTe n/alllaHns OT Ballata CMETKa, KoraTo noxenaere. Moxe
[la H yMbIHOMOLLMTE [la f06aBsiMe KOHKPETHA Cyma napy KbM Ballata CMeTKa OT Ballarta
CbXpaHeHa KapTa, Korato CTOMHOCTTa BbB BalllaTa CMeTKa CrnafHe nog, onpeaesieHa cyma.
Hapnyame ToBa ,aBTOMaTU4HO A06aBsHe". MoXeTe Aa OTMEHUTE aBTOMATUYHOTO A06aBsiHE Mo
BCSIKO BpeMe OT NpuoxeHneTo Revolut nnm kaTo ce cBbpXKeTe € A0CTaBYMKa Ha BallaTta KapTa.

OrpaHu4yeHusa npu nnawaHe

Mopaan n3nckBaHMATa, CBbpP3aHn ¢ bopbara cpeLly npaHeTo Ha napu u hHaHcMpaHe Ha
TEPOPUCTUYHM OpraHu3aLnn, N orpaHUYeHNAaTa, HaJTIOXKEHN OT TPETU I1La, MOXe Aa OorpaHnynm
cymara, KOAToO MOXeTe [a nosiyyute BbB UK fa nnatuTe OT Ballara CMeTKa, Uiv cymara, KOATo
MOXETe Aa TernuTe Uan xapuuTe ¢ Bawara kapta Ha Revolut. CbLLO MOXe ga orpaHn4mMm
CTOMHOCTTa Ha 0O6MEH Ha BaslyTa, KOMTO MOXETEe [a M3BbpLUBaTE HABEAHDbX UM B oNpeaeneH
nepuog ot Bpeme. Tesn orpaHnyeHns MoXe fa ce NPOMEHAT OT BpeMe Ha Bpeme. Hdhopmauuata
3a Te3Nn orpaHnyeHns e U3noXxeHa TyK.

M3nonsBaiiTe egHa U cblya Banyta

BaxHo e nnawaHusaTa KbM Ballata cMeTka Aa ca BbB BaslyTara Ha Ballara cMeTka. B npoTtuseH
Cnyyaii nnawaHeTo e 6b4e KOHBEPTUPaHO BbB BaslyTara Ha Ballara cMeTka. ToBa O3HavaBa, ye
BallaTa CMeTKa Lie 6bAe KpeauTnpaHa c noBeye Uan no-Masiko OT 04akBaHOTO. He HocuM
OTrOBOPHOCT 3a 3arybu, ako ToBa ce C/yuu.

13. MNpexBbpsHe Ha Napun Mexny cMeTkn Ha Revolut

MoxeTe aa uanpatlarte napv 4o v ga nosyyaeare napuv oT ApyrM CMeTKu Ha Revolut. Hapuuame
TO3M TWN NNallaHus ,HesabaBHW NpeBoan”. BCuukn He3abaBHN NPeBoay ce nosyyasBar
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CBOEBPEMEHHO.

MoxeTe fa npaBuTe He3abaBHM NPEBOAN KbM CMeTKaTta Ha Apyr notpebuten Ha Revolut, kaTto ro
nsbeperte OT CNMCbKa C KOHTaKTV B NPUAOXeHMeTo Revolut, ¢ nomollta Ha NoTpPebuTenckoTo My nve
WNn ypes Apyr MeTop, 3a naeHTuduuupaHe, npegoctaBeH OT Hac, U crieAsarte nogkaHuTe.

FpynoBwu ceiichoBe

AKO CTe Y/ieH Ha rpynoB celid), MOXeTe Aa uanpaiarte He3abaBHU NPEBOAM U KbM HETO.

MpynoBusIT ceiidh NnpeacTaBnsiBa CMeTKa, Cb3AageHa 1 ynpas/isiBaHa oT notpebuTen Ha Revolut,
KOMTO e hm3nyecko simue. Becuuky uneHoBe Ha rpynoB celid) morat fa BbkaaT COBCTBEHUTE Cr
TpaHcakuum B rpynoBums ceiidd 1 Aa ro HanycHar no Bcsiko Bpeme. CaMo notpebutensT Ha Revolut,
KOMTO € HacTpow/ rpynoBus ceildd (CO6CTBEHUKBLT), MOXe aBTOMATMYHO Aa NPEeriexaa BCUYKM
TpaHcakuum B rpynoBus ceiidy, Aa 3akpuea rpynoBusi ceidp, ga nobass nav npemaxsa YieHoBe U Aa
NO3BO/IsIBA HA Y/IEHOBETE Ha rpynoBus ceidy ga TernsaT cpeactsa (MmM Aa OTMEHS AOCTbMA UM).
TpsibBa eAVHCTBEHO Aa ce NpucbeauHsaBaTe KbM rpynoB ceind nam ga nsnpawiare napv KbM Hero,
aKo mmare oBepue Ha COOCTBEHMKA, Thii KaTo TOIM NpuTexasa cpeacTBaTa — ako COOGCTBEHVKLT B
fafeH MOMEHT Beye He e nputexaren Ha CMeTKa Ha Revolut nnm cmetkata My 6bae 3aktoueHa, To
HsAMa Aa MOXeTe Aa OCbllUecTBABaTe AOCTbN A0 CpeAcTBaTa B rpynoBust ceiid.

M3BbpluBaHe Ha NOKYNKW ¢ nomolyra Ha Mnawawnte ¢ Revolut”
MoxeTe CbLLO Aa HanpasBuTe He3abaBeH NpeBof KbM oupma, KOSATO u3nonsea ,lnawarirte ¢
Revolut” 3a nonyyasaHe Ha nnawaHnsA. ToBa MoXe fia ce Hanpasu No [Ba HaunHa:

» MoxeTe fa HV fafeTe ykasaHUs fa HanpasuMm He3abaBeH NpeBof 3a onpegeseHa cyma ot
Ballara cMmeTKa Ha Revolut kbMm hupma He3abaBHO UK Ha onpegeneHa 6baellara gara unm
Aatv (HanpyMmep BMECTO Aa nialjare ¢ kapTta Ha Kaca). Hapuuame Tesu nnawaHus ,nnawaHms
Mo MHULMaTUBA Ha KNNEHT".

o MoxeTe fa ce cbriacute gageHa pupma a Moxe aa cboupa HesabasHM NPeBoAM OT Ballata
cMeTka Ha Revolut (Hanpymep ako no3sonuTe Ha doupma ga cbbrpa perynspHu nnawaHmsa ot
CMeTKaTa BU, KaTo Hanpumep 3a aboHaMeHT). Hapyuyame rv ,nniawaHusa no nHuymaTnea Ha
TbproseL”.

lMnawaHus no uHuyuamusa Ha K/iueHm

MnawaHusiTa No MHULMaTMBa Ha KIMEeHT TpsiGBa Aa ca 3a goMkcrpaHa cyma. dukcupaHara cyma e
npeacTaBnsBa efHOKPaTHO niawaHe. MoxeTe ga U3KIiounTe nepuoauyHnTe niallaHus no
MHULIMATUBA Ha K/IMEHT KbM JafeHa doupMa no BCSKO BpeMe (HO Lie TpsibBa fa rv U3koumTe B
AEHS Npeamn NpPeAcTosiLLOTO NalllaHe, ako uckate Aa rv otMmeHute). LLle 6baeTe nomoneHu aa
NOTBLPAMTE U [la YA0CTOBEPUTE CyMaTa Ha MnalllaHe Nno MHULMATMBA Ha KIMEHT, KaKTo U
Bb3MOXHaTa My NepuoAMYHOCT, B MPOLeca Ha pasniallaHe unym aboHvpaHe. dupmara e nosyym
nnaijaHe camo 3a cymara, KosiTo CTe NOTBbPANIN, U He MOXe Aa cbbupa Apyrv nnawaHus 6es
BALLETO paspeLleHue.

lMnawaHusi no uHUyuamuea Ha MbP20BeY

MnawaHusiTa No MHALMATMBA Ha TbProBeL, MoraT fa ca 3a BcsikakBa Cyma, HO BUe onpepenste
orpaHuMyYeHust 3a yectorarta 1 obLarta unm MHABUAyanHaTa CTOMHOCT Ha nalaHusaTa no
VHULMaTMBA Ha ThProBeL, KOMTO MoraT Ja ce cbbupar oT gageHa opma. MoxeTe Cbllo Aa
U3KTHUMTE NlalaHnsaTa no MHUUMAaTUBA Ha ThproBel, 3a onpeaeneHa dypma no BCSKo Bpeme.
Ob6aue ako AafeHa hvpmMa U3NCKBa OT Hac Aa cbbepem nnaillaHe no HULMaTMBa Ha TbproBel, oT



BalLaTa CMeTKa 1 TO € B OnpefesieHnTe OT Bac rpaHuum, HAMa ga nckame ogobpeHune oT Bac, npeau
[ia ro HanpasumM.

LLle B/ n3sectsiBame B NpuiioxeHnetTo Revolut npu BCAKO nnatlaHe no vHuymatmea Ha KIMEeHT Unn
nnatiaHe no vHuymaTMBa Ha TbproBel, OT Ballata cMeTka Ha Revolut.

3awuma npu usnosssaHe Ha ,lMnawatime ¢ Revolut”

LInawarite ¢ Revolut” e ycnyra, kKosaTo npeanarame Ha ompmMuTe, 3a ga MOXeTe ga MM nnauiate
[VPEKTHO OT cBOSATa CMeTKa Ha Revolut 6e3 gocagHu gaHHM 3a KapTta. Obade nckame ,lMnawaiTte ¢
Revolut” ga paboTtn KkakTo 3a chupmute, Taka 1 3a Bac. 3aToBa cb3fagoxme MNpaBuna 3a 3awmra Ha
KyrnyBaya, KOUTO ca B CW/a, KOrato npasuTe OTroBapsLLM Ha YCNOBMATA MOKYMKU C MOMOLLTA Ha
JInauwarite ¢ Revolut”.

Bb3cmaHossisaHe Ha cyMmu 3a njaawjaHus 1o uHuyuamusa Ha mbp2osey,

MnawaHuaTa no MH1MumaTea Ha Tbprosew, ce cbbupar OT CMeTKarta BY Bb3 OCHOBA Ha Cbl/iacue,
KOeTO CTe Ja/iM B MUHaN0TO. HacbpyaBame oupmMuTe a BM CbOoOLaBaT cymara Ha BCAKO nnallaHe
no MHMUMaTuBa Ha Tbproeey, npeamn ga ro cbbepar. Obaye ako cuniTaTe, Ye onpeaesieHo nnaliaHe
no MHMUMaTnBa Ha TbpProBel, € B3eTO OT CMeTKarta BU B pe3y/iTaT Ha rpeLuxKa, MoXeTe Aa nusncksare
OT Hac fla Bb3CTaHOBMM Cymara 3a Hero B pamkuTe Ha 8 ceaMuuM OT N3BbpLUBaHE Ha NnaliaHeTo.
3a fa 3asaBuUTe Bb3CTAHOBSABAHE Ha CyMa, Ce CBbPXXETe C Hac C NoMOoLLTa Ha yaTa, a Hue Le BK
Ccbo6LWMM B pamkuTe Ha 10 paboTHM OHW fa/iM Bb3CTAHOBABAHETO Ha CyMU € YCMneLuHO.

14. /13BbpLUBAHE Ha ApYyr1 TUNOBE nnaljaHus

M3npaliaHeTo Ha napu KbM Baluata unm vyxaa 6aHkoBa cMeTKa e fiecHo. MoxeTe fa npasuTe
e[HOKpaTHM NAalaHnsa Unn ga HacTpomTe NepuoanyHmn nnallaHus (kato HapexaaHe 3a nepuoanyeH
npesog). Camo BbBegeTe 6aHKOBMS KOA 1 HOMeEpa Ha cMeTKa (a 3a MexayHapoaHu naawaHms —
BIC n IBAN) Ha cmeTkaTa, KbM KOSITO u3npatiate napu, B npunoxeHneTo Revolut n nanbiHete
nogkaHute. Moxe fa ce Hanoxu Aa By nouckame v gpyra nHgpopmaums.

M3nons3BaHe Ha kapTaTa Ha Revolut

MoxeTe CbLLO Aa npaBuTe nnawaHua 1 TernmTe napu B 6poi, KaTto n3nonssare Ballara kapra Ha
Revolut. MoxeTe fa HanpaBuTe TOBa, KaTo BbBeeTe JaHH/Te Ha BallaTa kapta Ha Revolut
(HoMepa Ha kapTaTa, farara Ha n3tndaHe Ha sBanugHoctTa n CVC Homep) unn Bawmsa MAH koga,.
Karto ussbpLuBarte Te3n AeiCTBUSA, AaBaTte cbhl/lacue 3a U3BbpLUBaHe Ha NnallaHus Uiv TereHe Ha
napuyHu cpefcTsa OT BallaTta cmeTka Ha Revolut. CbLUo Taka faBarte cbriacve 3a npaBeHe Ha
nnaiiaHmsa ot Bawara kapta Ha Revolut upes:

e [0KOCBaHe Ha BallaTa kapTa Ha Revolut Ha TepmuHan (,6€3KOHTaKTHA" TpaHcakums) u
npeagnpuemaHe Ha AeNcTBUS Ha yeTela Ha enekTpoHHM kapTu. He ce usnckea MNUH kopg 3a
GEe3KOHTaKTHN nnallaHua 4o onpeneneHa cyma;

e MoAnnceBaHe 3a MoKyrkKara Ha KacoBara 6enexka, n3gageHa oT yeteua Ha e/1eKTPOHHU KapTn;

e BMbKBaHe Ha BallaTa kapTa Ha Revolut B yeTella Ha eNeKTPOHHU KapTy U npeanprveMaHe Ha
nocnefBaLuTe AeNCTBUS, KOUTO YeTelbT Ha eNIeKTPOHHN KapTh U3NCKBa, 6e3 Ja BbBexaaTe
Bawwms MVH ko (HanpyuMep, Korato nnaiarte 3a NapkuHr 1 ap.);

e MnpegocTaBsHe Ha HOMepa Ha BalluaTa kapTta Ha Revolut u apyrn nogpo6GHOCTM OTHOCHO
VHULMMPAHETO Ha NNAaTeXHN HapexaaHus 3a AebuTpaHe Ha BallaTa CMeTKa, KoraTo CK/toyBarte
cnopasyMeHue C TbProBeL, UAv AOCTaBYMK HA YCNYrn; Unu



e MpefocTaBsiHe Ha BalMs HOMepP Ha KapTa Ha Revolut 1 apyru faHHW Ha TbproseLw, Uim
[OCTaBUYMK Ha YCNyru 1 yaoctoBepsasaHe Ha niawaHeTo ¢ metoq 3D Secure. ToBa € CTbIKa,
KOATO Le TpsibBa Aa npeanpuemete, Korato npasuTe MoOKynky ¢ Ballarta kapta Ha Revolut, ako
TbProsey, NN AOCTaBYMK Ha YCYr € BbBE/ TO3U METOA. AKO e, Lie ce OTBOpY npo3opel, Ha yeb
caiTa Ha TbproBeua 1M focTaByYnKa Ha YC/yru, Ha KOWTO We 6baeTe NoOMOoMeHn Aa NoTBbpaute
nnaLlaHeTo, U e nosyymMTe Haco4eHOo U3BECTME KbM BaLLETO npunoxeHne Revolut. e Tps6ea
[la 0TBOpUTE NPUIOKEHNETO N Aa NOTBbPAUTE TpaHCaKLMATa, 3a Aa 3aBbpLlunTe niallaHeTo.

Korato n3nonssarte Kaprara Ha Revolut 3a TerneHe oT 6aHkoOMar Uan 3a niallaHe (Hanpmmep B
MarasmH nin peCTOpaHT), e cyeTem njallaHeTo 3a ynb/IHOMOLLEHO OT BacC, OCBEH aKO HeE:

e HU N3BECTUTE, HE NapuTe Ca OTKpaaHaT OT Ballarta CMETKa; N
e CYyUTarTe, e He CMe UBIMbJTHUWIN KOPEKTHO BalNTE YKa3aHUA.

Moxe [a BM HauMC/IMM Takca 3a TernieHusi. MoxeTe a npoyeTe noBeye 3a Te3n TakC Ha Hawata
CTpaHuLa 3a TakcuTe.

He HOCMM OTTOBOPHOCT 3a 3ary6u, KoraTto niawaHusaTa ca BbpHaTu B pa3/iMuHa BasyTa
MoHsiKora napu, KOMTO CTe MoMCKanu Ja NpeBeem [0 APYro NuUe, He Ce NpeBexaar B HeroBaTa
CMeTKa 1 ce BpbLAT KbM Hac. AKO e TPsiI6Bas10 Aa U3BbLPLIMM 06MEH Ha BaslyTa, Korato cMe
n3npallany NAaLaHeTo, U MOXEM [la MOKaXKeM, Ye CMe HamnpaBW/In BCUYKO KOPEKTHO, KOrato
BpbLUAMe napute KbM Bac, LLie M BbPHEM B KOHBEpTMpaHaTa BaslyTa Uu LLe M KOHBepTpaMe B
MbpBOHAYanHaTa BayTa. ToBa 03Ha4aBa, Ye cymara, KOsTo Lie noslyuuTe o6paTHo No CMeTKaTta cu,
MoXe aa 6bAe No-rosissMa Win no-masika B 3aBUCUMOCT OT 0BMEHHMS KYPC KbM MOMEHTA Ha
BpbLLIAHETO. He HOCMM OTTOBOPHOCT 3a 3arybu, NPeTbpreHn oT Bac B Ta3n Bpb3Ka.

BHUMATENHO BbBEAETE 4AHHUTE HA JIMLIETO, KbM KOETO UCKATE AA HANPABUTE
NNAWAHE

Korato BbBefeTe fgaHHUTE Ha NMLETO, KbM KOETO McKaTe fa HanpasuTe nsawjaHe, ce yBepere, ye
[aHH/Te ca npaBu/iHU. AKO He ca, NnallaHeTo Moxe Aa 6bae 3abaBeHO UM Moxe fa 3aryoute
napuTe cu, ako ca usnpareHy KbM norpeLuHa cMeTka.

YBepeTe ce, ye no3HaBaTe fIMLETO, KbM KOETO usnpawjare naawaHeTo. AKO HAKOM ce CBbpXe € Bac u
noucka fa HanpasuTte nnawlaHe KbM HEro, Ho He CTe CUrypHW Koe e TOBa JI1Le WX KakBu ca Lenvrte
Ha n/ialaHeTo, MoXe fa CTe XepTBa Ha uaMama 1 Moxe fa He ycrneem [a BU Bb3CTaHOBMM napuTe.
AKO NiMLeTO, KbM KOETO McKaTe [a HanpasuTe niawjaHe, He nosy4vu napute, He HOCMM OTTOBOPHOCT,
ako npaBwW/IHO cMe 06paboTUNK NaallaHeTo, HO BUE CTe HWU Jasn TPeLlHnN AaHHW. AKO XenaeTe, e
ce onuTtame Aa BM Bb3CTAHOBUM MapuTe, HO TOBa MOXe [a € NOo-/1eCHO B HAKOW AbpXXaBW, OTKOSIKOTO
B ApYrw.

AKO Ce CBbpXETe C HalluMs ekun no noaapbXkara Ha KMEHTU Ypes NpuioxeHneto Revolut, Moxem
[ia B/ npenoctaByMM MHpopmMaums, KOATO Aa BM MOMOrHe [a ce onutare [a Cu Bb3CTaHOBUTE
napute, BK/IOUYUTENTHO AaHHM Ha JIMLETO, KOETO € NoJy4yunsio napuTe (ako pasnonarame ¢ Takvsa).
EN3 e cbcTaBeHa OT BCUUKM AbpXaBy B EBponeiickns cbio3 natc Hopeerus, NcnaHams un
NnxTeHwaiiH. ,PaboTeH aeH" o3HavyaBa [eH, B KOMTO 6aHKMTEe ca OTBOPEHU KakTo B Penybnvka
NutBa, Taka n B O6e4MHEHOTO KpPasiCTBO.

AnpekTHu ae6utn B SEPA
B 3aBMCMMOCT OT TOBa Kb/€e XUBEETe, MOXe [a € Bb3MOXHO [a Hapexjare AUPEKTHU AebuTun B
€BpO OT BallaTa cMeTKa KbM 6aHKOBM CMeTKM B EAMHHaTa 30Ha 3a nnaiwjaHns B eBpo (KosTo ce
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CbCTOM OT BCUYKN Abpxkasun B EN3 nntoc Lseliyapus, MoHako n CaH MapuHo). Te3n nnauiaHus ce
HapuyaT anpekTHu nebutn B SEPA. baHkara, B KOATO € CMeTKara, KbM KOATO TpsabBa Aa ce usniartu
AVPEKTHUAT aebut (6aHkata Ha nosyyarensa Ha nnawiaHeTo), € OTroBOpHa 3a ToBa Aa novcka
nnallaHeTo OT Hac, Korato ctaHe Ob/HKUMO.

MoxeTe aa:

e OrpaHuunTe cymarta no aumpekteH aebut B SEPA vnn yecTtotarta Ha nnailaHus oT Ballata CMeTka
(vnn n pBete);

e OTMEHUTEe ANPEKTHU aebuTtn B SEPA, nnawaHn ot Ballata CMeTKa; 1
e paspelunTe niawaHeTo Ha AUpekTHUTe aebutn B SEPA camo KbM onpefeneHu xopa.

MoxeTe fa HanpaBuTe TOBa, KaTo Ce CBbPXETEe C Hac yYpes npuioxeHneto Revolut.

AKO CTe HacTpowu aupekteH neout B SEPA, 6aHkara Ha nonyyarens Ha nnallaHeTo Le ro nomcka
Ha paboTHUA OeH npeay Bauibopa M LWe ro n3njatnm Ha 6aHkara Ha gartara Ha Basibopa. AKO
Ba/IbOPBT Ce Naja B HepaboTeH AeH 3a 6aHkaTa Ha nony4varena Ha nnawaHeTo (06MKHOBEHO
YUKeHA, unn othmumaneH npasHuk), e npucTurHe B 6aHkata Ha criefgalnsi paboTeH AeH.
MpoueTeTe HawuTe Y3B OTHOCHO AMpekTHUTE aebutn B SEPA.

MnawaHusa 3a ycnyruy, npegocraBeHn oT Apyru KomnaHum B rpynarta Revolut

MpunoxeHneto Revolut He e camo pasnnawarenHa cMeTka. To e naardopma, OT KOATO MOXeTe Aa
ocblyecTBABaTe AOCTbM A0 UAN AnanasoH OT YCyrn.

He Bcuukm Te3n ycnyru ce npegocTtaBaT oT Hac (Revolut Bank UAB). Hskon ce npegocTaBsT oT
APYrv KOMMaHUW B HalaTa rpyna. Korato cnyyasar e Takb, TpsibBa Aa npuemMeTe OTAeNHU npasuia
N YCNOBUA Ha Te3N KOMMaHuW, KOUTO perynupar 1esu ycayru. Hanpumep:

e AKO 13Mon3Barte yc/yru 3a KpuntoBasyTta, Te ce npegoctaBAaAT oT Revolut Ltd n ce perynupart ot
MpaBunata n ycrnoBuaTa 3a KpUNTOBaU1yTUTE, KOUTO CTe npuesnv. He npenocrtaesame 1esm yerymm
N HAMAaTe NnpaBa cpelLly Hac cbrnacHo Te3n [paBuna u ycroBus 3a KpUnTtoBaslyTuTe.

» AKO u3nonasarte ycnyru 3a 6naropogHvu Metanu, Te ce npegocTtasAT oT Revolut Ltd n ce
perynvpar ot MNMpaBunara n ycnosuaTa 3a 6naropofHn MeTasm, KouTo cTe npuenu. He
npegocTtaBsMe Te3un YCyrn 1 HaMaTe npasa CpeLly Hac cbr/iacHo Tesun MpaBuna un ycnosus 3a
6naropogHn meTanu.

o AKO 13nosn3Bate TbProBCKU YC/yru, Te ce npegoctasaTt oT Revolut Trading Ltd n ce perynuvpar ot
MpaBunata v ycnoBusaTa 3a TbProBCKW YCAYTW, KOUTO CTe npuenn. He npegoctassamve Tesn yenyr
N HAMaTe npaBa CpeLLly Hac Cbr/lacHo Te3u MpaBuna 1 ycnoBus 3a TbProBCKK YCNYTNA.

o AKO u3nonasarte ycnyru 3a “Stays”, Te ce npegoctaBaT oT Revolut Ltd u ce perynupar ot
MpaBunara u ycnosudaTa 3a “Stays”, kouTo cTe npuenn. He npepocrasame Tesn yeyrm 1 Havare
npasa cpeLLy Hac cbriacHo Tesn MNpasuna n ycnosusa 3a “Stays”.

o BcsikakBu Apyrv yCiyri, NpefocTaBeHn OT Apyra KoMMaHus B rpynara.

Bbnpeku Ye He npegocTaBsiMe Te3W YC/yri, 06MYaiiHo Te BOAAT [0 HyXAaTa OT 13BbpLUBaHe Ha
nnailaHe KbM MM OT BallaTa pasnsallatesiHa cMeTka Npu Hac. Hanpumep, korato 3akynyBarte uim
npojasate KpUnToBaslyTa, nialaHeTo e 6bAe B3eTOo OT UM N3BbPLUEHO KbM BallaTta
pasnnatjatesiHa CMeTka Nnpu Hac 3a KpunToBaslyTata. AKO TOBa € Taka, LLe KpeauTipame unm
ae6butupamMe Ballata pasnallatesiHa CMeTka Npu Hac, KakTo ce U3UCKBa OT [ApYrM KOMMNaHum B
rpynarta Ha Revolut Bb3 OCHOBa Ha BalLUMTe NpaBuia 1 ycroBusi Npu TsX.
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MoHsIKora MoXe [a Cb3Aazem NoAcMeTka BbB BalllaTa pasniallare/siHa CMETKa, ako € Heobxoamma
3a Te3n ycnyru. Hanpumep, ako M3nonsBarte MHBECTULIMOHHW YCyru, Le BUAMTE, Ye nmare
NOJICMETKA, B KOATO TpsibBa fla 3apeauTte CPeAcTBa, NPean Aa MOXEeTe Aa WU3non3sare
VHBECTULIMOHHUTE YCYTW.

MpeBoau c kKapTa

MoxeTe fa usnonssare Revolut 3a nsnpawaHe Ha napy kbM KapTa. ToBa 03HavaBsa nnatliaHe, KOeTo
Ce u3npatla ypes KapToBM CXemMU BMECTO TPaAULUMOHHUTE CXeMu 3a nnawaHe. MNonyyarenar Ha
nialaHeTo ce naeHTuduLmpa No HoMepa Ha KaptaTta cM BMecTo No HoMepa Ha 6aHkoBarta CMeTKa.
MpeBoguTe € KapTn ce nsnpailar He3abaBHO 1 TpsibBa Aa NnpUcTurHaT B pamkute Ha 30 MUHYTW.
ToBa 03Ha4yaBa, 4Ye HAMa Bb3MOXHOCT 3a aHy/iMpaHe Ha To3u TUM nnawade cnepg usnpawaHeTo My,
Taka ye ce yBepeTe, ye JaHHUTE, KOUTO BbBexaare, ca npasuiHn.

He 3abpaBsiiTe, 4ye HOMePbT Ha BallaTa kapTa e LeHHa nHhopmMaums, KOSTO MOXe Aa ce U3nonssa
3a M3BbpLUBaHe Ha n3mama cpelly Bac. EAMHCTBEHOTO Hello, KOeTo Tpabsa Aa cnogenvte ot
KapTara cu, 3a Ja U3BbpLUMTE NPEBO Ha KapTa, € HOMePbT Ha KapTara; He BU € HeoOX0AMM CPOKbT
Ha Ba/IMAHOCT N CbC CUTYPHOCT HAMATe HyX/Ja OT KoAa 3a CUrypHOCT, Taka Ye Ce yBepeTe, ye Te3n
4yacTn OT MHJpopMaunATa OCcTaBar NoBEPUTENHN.

JaHHU 3a MecTHa cmeTKa

B 3aBMCMMOCT OT Bawlata Abpxasara, MoXe fa BU NpefocTaBuM AaHHW 3a MecTHa cMeTKa. AKO BU
npeaocTaBMM AaHHKU 3a MecTHa cmeTka B EN3 (Hanp. PLN, RON unu nogo6Hn), H1e st npuemame
KaTo noAcMeTKa Ha OCHOBHaTa B/ CMeTKa 1 npasuiiara, KOMTo ce npuiarar 3a OCHOBHaTa BU CMEeTKa,
ce npwiarar 1 3a Tasu nogcMmeTka.

AKO BM NpeaocTaBUM AaHHK 3a MecTHa cMeTka M3BbH EV3 (Hanp. GBP, USD nnn nogo6Hu), Bceku
MbT, KOraTo nosilyunTe nnawiaHe no Tesv AaHHu, HUe e NpeBefeM eKB/MBasIeHTHa CyMa e/1eKTPOHHM
napu. Korato ro Hanpasum, B1e HY ynb/IHOMOLLaBaTe He3abaBHO fa npeBefeM Te3n e1eKTPOHHN
Nnapu BbB BallaTa pasnsawjaresiHa cMeTka. Bceku MbT, Korato n3sbpluBaTe nnawjaHe oT Te3u AaHHM
3a CMeTKara, B1e HM ynbAHOMOLLaBaTe Aa B3eMeM cpefcTsarta OT pasnsaljareniHara BU CMeTKa,
He3abaBHO [a npeBefeM eKkB/Ba/IEHTHA CyMa eN1eKTPOHHM napy 1 He3abaBHO [a A U3naaTtum Ha
nosyyartesnia B CbOTBETCTBUE C TE3UN Npasuia U yCrioBUSI.

15. KakBO ce cnyyBa, ako AafeHo niawaHe e nsnpareHo B norpeluHa cMeTka,
He e u3npareHo BboOLEe Nnu e 6muno 3abaBeHo?

BuHaru ce onutBamMe Aa o6paboTBaMe BalLuTe MlalllaHns KOPEKTHO U CBOEBPEMEHHO, HO MOHSIKora
€ Bb3MOXHO HelllaTa [la ce 06bpKaT 1 nialaHeTo Aa 6bae 3a6aBeHo WK Ja He 6be NoslyyeHo oT
/MLIETO, Ha KOETO uckaTe aa nnarure.

AKO HeLlo ce e 06bpKaso u:

e JINUETO, KOETO MNpasun nrsaljaHe KbM Bac;
e OaHKoBaTa CMETKa, KbM KOSITO Uckarte Ja HarnpasuTe nialaHeTo; Uin
e TbProBeubT, HAa KOroTo naallare,;

e B EM3, H1 n3BecTeTe upes npunoxeHneto Revolut. Tpsibea aa HM yBeAOMUTE Bb3MOXHO Hail-
CKOpPO M He Nno-KbCHO OT 13 Meceua cnepj kato cymara e B3eTa OT BallaTa CMeTKa.



AKO napute He GbAaT NOJYYEHN B CMETKATA, KbM KOATO CTE 1 U3NPATUIN, LLE Bb3CTAHOBUM
NMalaHeTo BbB Balllata CMeTKa. AKO e TpsbBasio Aa 3annaTuTe Takcu Uav IMXBa BCNeAacTBUE Ha
Halla rpeLlka, Lie B/ Bb3CTaHOBUM U TSIX.

AKO CMe Nony4uIv nnaiiaHe oT Balle UMe, HO cyMaTa He e U3n/jiaTeHa BbB Ballata CMeTKa
HaBpeme, He3abaBHO LUe KpeauTMpame BallaTa CMeTKa CbC cyMara Ha nialllaHeTo.

Te3n npaBwia He ce npunarat 3a 06MeHN Ha BasyTa.

KakBo ga HanpaBuTe, aKo cuuTarte, 4Ye cTe AONyCHaIU rpeLuKa?

Cneppa Bu/Hary a nposepsiBarte Aasn CTe BbBENM NPaBUIHWTE AAHHM 3a NINLETO, HA KOETO ucKaTe
[a nnartuTe, npeav Aa HanpaeuTe nallaHe. BuHaru e o6pe Aa npaBute Npo6HO nallaHe 3a
Masika cyma (Hanpumep 1 €), 3a aa ce yBepuTe, ye cTe BbBENM NPaBUIHATE JaHHM 3a CMeTKaTa.
BuHaru nmaiite npeasua cnegHoTo:

o BuHary Tpsi6Ba Aa nosHaeare NMLETO, KbM KOETO M3npalliate nnallaHeTo. AKO HSIKOI ce CBbpXe
C Bac ¥ Nnoucka jAa HanpasuTe NnaljaHe KbM HEro, Ho He CTe CUIypHU KOe e TOBa JIULIE /TN KaKBM
ca LenuTe Ha nnallaHeTo, MOXe [ja CTe XepTBa Ha usmama.

o [laHHMTE 3a KOHTaKT, KOUTO BUXJATe B NPUIoXeHNeTo Revolut, 3a B3eTK OT MMeHaTa 1
TenedgoHHNTE HOMEpPA, KOUTO CTe 3anas3u/in Ha TenedoHa cu. Tean uveHa n TenedoHn He ce
NpoBepsiBaT OT HAC UM HAKOI Apyr. ToBa 03Ha4YaBa, Ye ako CTe 3anasuiv rpelleH HoMep Unu
PELLUHO MMe Ha TenedhoHa cu, LWe M3npatuTe nnallaHe A0 rPeLlHo IMLE U € Bb3MOXHO Aa
3aryouTe napute cu.

 [loTpebutenckute NMeHa, KOUTO BUXaATe B NpuIoxeHMeTo Revolut, morat ga usrnexaar
NoIo6HM Ha Apyrv NoTpebuTesicku NMeHa U MoraT fa ce CMeHAT OT OTAe/THUTE NOTPeGUTENN.
Hue npeanpvemame AelicTBUSI 3a NPeMaxBaHe Ha HeNnoaxoAsLWm NOTPEGUTENCKM UMEHA, HO Te3n
NOTPEGUTE/ICKM MMEHA He Ce MPOBEPSIBAT OT HAC WM OT HsKOI Apyr. ToBa 03Ha4YaBa, Ye ako He
CTe CUIypHU, Ye NULETO € TOBa, KOETO TBbP/IM, UYE €, CbLLECTBYBa BEPOATHOCT [a njaTtute Ha
rpeLHo nue 1 aa 3arybute napute cu.

He HOCUM OTFOBOPHOCT, aKO U3BBLPLLMM M/lallaHe KbM JIMLETO, Ha KOETO HU KaXeTe Bue, 0PV aKo
CTe HW Aa/n rpeLleH HOMepP Ha CMeTKa, NOTPEBUTENICKO Me v Tened)oHeH HOMep B pe3ynTaT Ha
rpewika. AKo o6adye nouckarte ToBa OT Hac, HUE Le onuTame Aa B/ BbpHEM napute. Moxe Cbllo Aa
onutame Jia BM NpeaocTaBum MHdopmauus 3a 6eHehuLMeHTa, 3a Ja onutaTte Aa Cu rv BbpHeTe
camu (aKko 3aKOHbT HM MO3BO/ISIBA [la HanpaBuUM ToBa). BbNpeku ye e onMtaMe Aa HanpaBuM Tesu
Hella, He rapaHTUpame, Ye LLe YCMEeEeM, a B HKOM Clydan HSMa Aa CMe B CbhCTOsIHUE.

KakBo Lue HanpaBUM, aKO HUE U/ HAKOI Apyr e AonyCcHasl rpeLwKa?

OT gpyra cTpaHa, ako Mo Ballata cMeTka Ha Revolut e HanpaBeHo nnalaHe oT Apyro uue B
pes3ynTaT Ha rpeLlka, LLe ce HaIoXN Ja My BbpHeTe cymarta. AKO NIMLETO, KOETO € HarnpaBu/io
NnallaHeTo B pe3y/TaT Ha rpeLlka, OTnpaBu NPaBHO MCKaHe Aa Cu ro BbpPHE CaMOCTOSITENIHO, MOXe
[a e Heob6xoA¥MO Aa crofesiMm Ballata MHopmaLys ¢ Hero.

[laBaTe cbrnacue, 4e ako npeaBapuTesiHO NPEXBbP/IMM M/lallaqHe no Ballara CMeTKa, Korato
VHVLMMpaTe AoNb/IBaHe Ypes yCiyruTe 3a 0TBOPEHO 6aHKMpaHe, KakTo e onucaHo B pasaen 10, Ho
MNallaHeTo He NPUCTUIHE, MOXEM [a BbPHEM M/lalaHeTo Uimn Aa ro 3agbpxum.

Mopaau Te3n NpUUNHK Bre c/iefBa BuHary Aa npoBepsiBaTe peloBHO CMeTKaTa cu, 3a fa cTe
CUTYPHW, Ye BCUYKO € MPaBUIIHO.

16. M3npalyaHe 1 nosyyaBaHe Ha napu ¢ Bpb3ka 3a nnawiaHe



MoxeTe /lecHOo fa u3npawlare napu KbM NpusaTes, KOMTO HAMa cMeTka Ha Revolut, kato HacTpouTe
+BPb3Ka 3a nnawjaHe” B npunoxeHneTo Revolut. Bpb3kara 3a nnawjaHe Bu Nno3BosisiBa fa ce
cbracuTe fa 3ansartute onpefesieHa cyma, 6e3 fa BbBexgare AaHHUTe 3a CMeTKaTta Unv Kkaprara,
KbM KOSAITO Lie 6be N3BbPLLEHO niawaHeTo. BmecTo ToBa nsbupare cymara, Cnofenarte Bpb3kara,
a nosyyarensar caMm BbBeXa [aHHUTE 3a CMeTKaTta Cu UM HoMepa Ha KapTara.

MoxeTe CbLLO Aa Cb3fafeTe Bpb3Ka 3a nnaiade, 3a fa nosydyasare njiawiadus, 1 aa usnparumte
Tasu Bpb3ka Ha NpusaTens cu.

LLlom n3npatute Bpb3Kara Ha Balumsa npusaTes, TON Le Tpsabsa [a 3aBbpLun Bpb3kaTa 3a nsallaHe,
KaTo BbBefe CbOTBETHUTE AaHHW.

e AKO m3npawiate napu ¢ Bpb3ka 3a nnailaHe, BanAT NpuaTen e TpsbBa Aa BbBeae AaHHUTe 3a
cBosiTa 6aHKOBa CMETKa UM HOMepa Ha KapTata BbB Bpb3kaTa. Crief ToBa nnawaHeTo we 6bae
M3npaTeHo KbM HeroBata 6aHKOBa CMETKa UM KapTa No HaunHa, No KOWTO 61 6110 U3BBLPLLEHO,
ako Bue b6sixTe BbBeNM AaHHuTe. MoHsAKora, nopaan pasMmepa UM ecTeCTBOTO Ha NnallaHeTo,
BaLUMAT npusATen we 6bAe NoOMosSEeH ga ce npucbeauHn KbM Revolut, 3a ga 3aBbpLum
TpaHcakumsita. Cnepa Kato ro Hanpasu, nNnallaHeTo uwe 6bae N3BbPLLUEHO KbM HEroBara CMeTka
Ha Revolut.

e AKO nosyyaBate napv ¢ Bpb3ka 3a njawjaHe, BalMAT npuaTen we Tpsbsa Aa BbBeje BbB
Bpb3Kara faHHUTe 3a CBOoATa AebuUTHa UNun KpeauTHa KapTa, Wiy AaHHU 3a kapTa, obaBeHa KbM
Apple Pay nnn Google Pay. Cnep ToBa nnawjaHeTo e 6bae u3BfeyeHo oT kaptara my. Moxe
[a 3a/10KMM OrpaHMyeHns Ha cymara, KOATO MOXe [a nouckare, Kato u3nonssare Bpb3ka 3a
nnatlaHe, KOATO LLe NOKaXXeM BbB BaLLETO MPUIoXeHue.

MoHsIkora MoXe [a nouckame OT Baluua NpUsiTen Aa cv oTkpue cMmetka Ha Revolut, npean aa
noslyun nnawjaqe, U Nopaay Apyrv NPUYMHK. AKO HEe ro HarpaBsW, HSMa Aa MOXeEM [a HarnpaBum
nAalaHeTo A0 UK OT HEro.

Bcuuky Bpb3kM 3a MaljaHust Mat KpaeH cpok. Criefi ToBa Bpb3kata Lie u3Tede 1 BallusaT npuaten
HAMA [a MOXe Aa M3BbPLUM WX NoYyYM nnallaHeTo. Le B M3BECTM 3a KpaitHusl CPOK B
NMPUNOXEHNETO, KOraTo Cb3faBaTte Bpb3kaTa.

He 3abpaBsliiTe, Ye Korato ch3fafeTe Bpb3ka 3a naljaqe, 3a [ia usnpatute napwu, Bue ce
cbrnacsiBarte ja U3BbplUMTe NalllaHe, 6e3 caMmu Aa BbBEXAATE JaHHU 3a CMeTKaTa Unv KkapTarta.
MnawjaHeTo Lie GbAe M3BbPLUEHO [0 AAaHHWUTE, KOUTO ca BbBeeHV BbB Bpb3kaTa. TpsioBa Aa
6beTe MHOTO BHUMATE/IHU, KOraTo CMofensTe BPpb3Ka, KAKTo 1 C KOro st crogenste. Hanpumep, ako
criofensite Bpb3ka ,M3npalliaHe Ha napu” Ha npoduia B COLMA/THATE MPEXM Ha BalLMs NpUsTeN,
HAKOW ApYr MOXe [a LpakHe BbpXy Bpb3kaTta v ga U3Ter/m napute. AKO nMmate nputecHeHus 3a
Bpb3KaTa 3a nsalllaHe, KOSITO CTe Cb3Ja/n, MOXETE [la s OTMeHuTe (Npeau Aa e 3aBbplieHa) ot
XPOHO/IOTMATA Ha TPaHCaKUMUTE B NMPUIOXKEHMNETO.

Revolut.Me

MoxeTe fa u3npallare uam nosiyyaeare nnawiaHns oT gpyru nuua vpes Bpb3ku Revolut.Me.
Cnogensiikn BallaTa Bpb3ka Revolut.Me nnn QR koga, MoxeTe ga nosyyasare niatlaHus ¢
Revolut.Me OT BCekM 1 HABCAKbAE, KOMTO MMa Ba/IMOHO CPEeACTBO 3a nawlaHe. Beeku, KOMTo
pasnonara ¢ gaHHuTe Bu 3a Revolut.Me, We Moxe ga n3BbpLumM niawaHe ¢ Revolut.Me kbM Bac.
Lle Tpsi6bBa ga pobasu onvcaHve 1 ga Nomb/HM cymMaTa, KOATO 1cka Aa Bu nnatu. AKO He 3aBbpLuun
TO3W npouec, HAMa ga nosyym cymara.

3a pasnuka oT Bpb3knTe 3a nnaujaHe, Bpb3kuTe Revolut.Me ca ctatmyeH URL agpec, KOTO Moxe
[a ce n3nosnsea 3a nosyvyasaHe Ha nnawaHnsa Ha Tekylla ocHoBa. MoxXe [a 3a10KUM JIMMUTA Ha



cymara, KOAToO MOXe fa rnovckare, Kato usnonssare Bpb3kara Revolut.Me, KOATO Lie BM NOKaxeM B
MPUIOXKEHWNETO.

MbpBUAT NbT, KOrato uanonseare Revolut.Me, e B/ reHepupame NoTpedbuTencko nve 3a
Revolut.Me. To wWe ce nosiBu kaTo YacTt oT Bawms QR ko unn BbB Ballata Bpb3ka Revolut.Me.
MoxeTe ga HamepuTe QR koga 1 Bawata Bpb3ka Revolut.Me B npunoxeHneto Revolut.

Moxe fa Bu NO3BONUM [ia NPOMeHUTe NoTpebuTenckoto cm ume 3a Revolut.Me, ako He BY xapecsa.
HawwTe cTaH4apTV Ha O6LLHOCTTa ce npuiarar KbM BalleTo notpebutencko nve 3a Revolut.Me un
n3non3eaHeTo Ha Revolut.Me oT Balla cTpaHa.

17. KakbB 0OMEHEH KypcC n3rnon3sare?

MoxeTe fa HamepuTe NnoBeye AaHHM 3a Hallarta Takca Ha HallaTta cTpaHuiua ¢ Takcu. BuHaru
MOXeTe [ia BuauTe TeKyLnss obMeHeH Kypc B npuioxeHneto Revolut. CbLLo Taka MOXeTe aa
n3non3sare UHCTPYMEHTUTE 3a KOHBEPTUPaHE Ha BaslyTu Ha Halwms yeb caiT, 3a fa HayunTe KakbB
06MeHeH Kypc ce npwiara, Korato KoHBepTupare Baslyta B NPUIOKEHNETO UK KoraTo npasuTe
NpeBo4 WK NnalaHe ¢ KapTta, KOETO BK/0UYBa BaslyTEH OOMEH.

Bcuukn notpebutenn Ha Standard n Plus moraT ga ussbpLuBar onpegeneH 6poii o6MeHn No To3u
Kypc Bcekn mecel,. OnpegeneHvuaT 6poit 3aBrCK OT OCHOBHAaTa BY BaulyTa M Ce Noco4yBa Ha Hallata
cTpaHuua c Takcu. MNMotpebutenute Ha Standard u Plus, KOMTO OOMEHSIT NoBeYe OT TO3K 6PONA,
nawar Takca 3a 406pOCHBECTHO M3Mo/3BaHe (HO noTpedbutenute ¢ Premium n Metal He 5
nnawar).

LLlom cme KOHBepTMpasiM BaslyTata, XpOHOMOIMMATa Ha BalluvTe TpaHcakumy B NpuioxeHneto Revolut
LLie nokKa3Ba M 0OMEHHUSA KypcC, KOUTO CMe M3MN0oA3BasIn.

OOMEHHUAT KypC MOXe Aa ce NMPOMeHU MexXay MOMEHTa, B KOWTO HU yBe4OMUTE 3a XeaHNeTO CU
Aa obMeHuTe BaslyTa, U MOMEHTa, B KOWMTO AEeNCTBUTENHO U3BBLPLUMM KOHBEPTUPAaHETO. ToBa
03HayaBa, Ye aKko rnovckare OT Hac fa o6MeHUM BaslyTa, € Bb3MOXHO Aa NosyynTe Masiko noseye
MM Masiko No-Masiko OT O4akBaHara cyma.

He HOoCM OTroBOpPHOCT, ako:

e 3ary6ute napwv BC/EACTBME HAa KOHBEPTMPAHETO Ha BaslyTa; Uu

e BUM ObAaT HAYUMC/EHM TakCK UK 3arybute napu, Tbid KaTo CTe M3NoA3BaIn Kaptata Ha Revolut B
Apyra gbpXasa 1 CTe novckaam ot Tbproeya (Uim 6aHkata Ha TbproeeLa) ga Hanpasu
KoHBepTupaHeTo. (MpeactaBeTe cv Hanpumep, Ye CTe JIMTOBCKN KNIMEHT, KOMTO MbTyBa B ANOHMUS.
KoraTo nnatare cmeTkara Cv B PECTOPaHT, BMEe Ce cbhlfiacasare fa nnartute B eBpo, a He B
MeHn. ToBa O3Ha4aBa, Ye CTe Nnomckann oT baHkaTa Ha TbproBela Aa KoHBepTupa BaslyTara. He
HOCUM OTFOBOPHOCT, ako Ta3n 6aHKa BU Npeasioxun no-sow 06MeHeH Kypc Unan BU HaYNCIn
Takcu).

18. Mora nn ga oTMeHs nnauaHe unn obmMeH Ha BanyTta?

MoxeTe aa oTMeHUTe nnailaHe (BKIHUMTE/THO NeprUoAMYHO NiallaHe unv anpekteH ae6ut B SEPA)
Mo BCSIKO BpeEMe [10 Kpasi Ha paboTHMS [eH Npeaun AeHs), B KOWTO nnallaHeTo cneasa aa 6bae B3eTo
OT BallaTa cmeTka.

He MoxeTe Ja oTMeHsTe NnalllaHus Ha [ieHs], B KOMTO cneaBa Aa 6baar B3eTu OT Ballata CMeTKa.
ToBa 03Ha4aBa, Ye He MOXEeTe [a OTMEHsITe NMPeBoAV MeXay CMeTku Ha Revolut.


https://www.revolut.com/en-LT/legal/fees

ChblLO He MOXeTe Aa OTMeHsiTe 06MeH Ha BaslyTa, oM CMe NMOyYnIN BalleTo UckaHe Aa ro
N3MbJHUM.

JlecHO e pa oTMeHUTe GaHKOB NpeBoA.
MoxeTe ga oTMeHuTe 6aHKOB NPEBOA Ype3 NPUIoXeHneTo Revolut.

19. KO/KO Abr0 OTHEMA U3BBLPLUBAHETO Ha MNallaHe?

Pasbupame, Ye KoraTo M3BbpLUBaTE NalaHe, e4HO OT Hali-BaXkKHUTE Hella e noy4varensT Ha
niawaHeTo Ja ro nosayyn HaBpeme. Kora 6aHkara My Lie Moslyyn napuTte, 3aB1UCU OT BPEMETO, B
KOETO HM MHCTPYKTMpaTe Aa M3BbPLUMM NalaHeTo, 1 BaslyTata, B KOSATO UckaTe Aa ro U3BbpLUNM.
Mo-pony cneasa MHpopmaums 3a ToBa Kora e M3BbpLuMM nnawaxusata. O6bpHETe BHUMaHMeE, ve
BCUYKM YacOBe B Te3N MpaBuia 1 ycnoBusi ca 6asmpaHn Ha yacoBaTa 30Ha B Ob6egnMHEHOTO
KpasiCTBO, T.e. cpegHo Bpeme no MpuHymny (GMT) oT OKTOMBpPM A0 MapT U BPUTAHCKOTO ISSITHO Bpeme
(BST) oT mapT 40 OKTOMBpMW.

Hes3a6aBeH NpeBoA KbM cMeTKa Ha Revolut:

e MoxeTe Aa npegocTaBuTe BalLMTe MHCTPYKLUMM 3a NnallaHe no BCAKO Bpeme U e ro noayymm
He3abaBHO.

MnawaHe KbM Uyga 6aHKOBa CMeTKa:

e AKO NnpefocTaBUTE BalLIMTE WHCTPYKLMK 3a nnaliaHe npeam 13 u. (unm 15 u. B yacoBaTta 30Ha Ha
BunHioc) B pa6oTeH AeH, Lie ro noslyuMmM He3abaBHO.

o AKO npeaocTaBuTe BalLMTe UHCTPYKLUMK 3a nnallaHe cnepg 13 u. (unm 15 u. B yacoBaTa 30Ha Ha
BUNHIOC) B paboOTeH AeH, LEe 0 No/lyuyMM Ha cnieaBalymsi paboTeH AeH.

o AKO npefocTaBuTe BaluMTe UHCTPYKUMK 3a nallaHe B fieH, KOUTO He e paGoTeH, Lie 1o
Nno/slydy”m Ha cnepBalua paboTeH AeH.

MpeBop c Bpb3ka 3a NnaljaHe KbM 6aHKOBa CMeTKa:

e MoxeTe [Ja npefocTaBuTe BalLUTe UHCTPYKLMK 3a NalllaHe Mo BCAKO BPEME U e T NoyUnM,
KOraTo /IMLEeTO, Ha KOeTO 1UcKaTe Aa nnatuTe, BbBeae 6aHKkoBaTa cu mHdpopmayumsa (ctuira aa
e B pamKuTe Ha 24 vaca, crief, kato My u3nparvTe Bpb3Kara 3a njatlaHe).

MnawaHe A0 6aHKOBa CMeTKa Ha 6bAeLla gata (Kato Hanpumep NepPUOAUYHO NlawaHe):

» MoxeTe Aa HM NpefocTaBuTe BalLMTe yKasaHus 3a nialaHus no BCAKO BpeMe N HUE Le U
MoNyY”M B CbLUusa paboTeH AeH (ako niawaHeTo cneasa ga 6bae u3tersieHo o1 cMeTkara Bu B
paboTeH AeH) Ui Ha cneaBawma paboTeH AeH (ako NnawaHeTo cneasa ga 6bae U3TereHo ot
cMeTKaTa BM B HepaboTeH fieH).

MnawaHe c NnpeBog Ha KapTa:

e« MoxeTe fa npefocTaBuUTE CBOUTE MHCTPYKLUUM 3a NnsialliaHe no BCAKO BPeEMe N HUe Le Tn
nosiy4ymm He3abaBHo.

Mo-mony crneasa nHcpopmaums 3a ToBa Kora e M3BbpLuBamMe MallaHnsl B pas/inyHn BastyTu.
AKO BaslyTaTa Ha BalleTo nnailaHe e € unm £:

e LLIOM CMe B3€e/M M/iallaHeTo OT Ballata CMeTKa, TO Lie AOCTUrHe CMeTKaTta Ha JIMLETO, Ha KOeTo
nnaiate, B CblyUs paboTeH AeH.



AKO BaslyTaTa Ha BalleTo Mn/jaljaHe e BcsKa BanyTa, pas/inyHa ot € unu £, KbM 6aHKOBa CMeTKa B
EN3 (He OGeAMHEHOTO KPaJICTBO):

e LLOM CMe B3€e/1 M/lalaHeTo OT Ballata CMeTKa, TO Lie AOCTUrHe CMeTKaTta Ha JIMLETO, Ha KOeTo
nnaware, A0 YeTUpPU paGoTHU AHU NO-KbCHO.

AKO BaslyTaTa Ha BalleTo Nn/jaujaHe e BCsKa BanyTa, pasnimyHa ot € unm £, KbM 6aHKOBa CMeTKa
u3BbLH ENS:

e LIOM CMeE B3€/M N1alaHeTO OT BallaTa CMETKa, TO We NpucTturHe B CMeTKarta Ha JIMLETO, Ha
KOeTo nsialiate, BegHara, WoM ycrneem ga nsnparum nniawaHeTo tamM. Konko Ab/ro oTHEMa,
3aBMUCK OT TOBa KbAe Ce HaMMnpa G6aHkaTa Ha IMUETO, Ha KOETO UCKaTe Aa 3arsiatuTe.

AKO HU MHCTPYKTUpaTe fa U3BbPLUIMM OGMEH Ha BaslyTa, Liie Nosiyuynte Heza6aBHO
KOHBepTUpaHuTe napu.

20. Kora e oTkaxem unu 3abasum niatlaHe

TpsibBa Aa OTKaXXeM Aa M3BbLPLUUM NallaHe (BKIOUMTENTHO BXOASALLM U U3XOASLLM NialaHns) npu
cnegHuTe o6CTOSTENCTBA:

e aKO NPaBHW U/W PEryaTopHn U3NCKBAHNSA HE HM MO3BOMSBAT Aa U3BbPLUVMM N/IaAHETO UK
Tpsi6Ba Aa NPOBeAEM OLLE NPOBEPKY;

e akKo CTe Hapywwin HacTtoAawnTe npasunia N ycsioBnuA no Ha4mH, 3a KOWTO OCHOBATE/THO cuMTame,
ye onpaBgaBa HallnAa OTKa3 Ha BallEeTOo lallaHe;

e aKO M3Mb/IHEHNETO Ha BalLUTE yKasaHWs e HapyLUM HaCcTosIWMTE NpaBu/ia U YC/I0BMS UM ako
BaLLNTE UHCTPYKLMN HEe CbAbpXaT Lssata MHGOPMaLsi, OT KOSTO Ce HyXaaeM, 3a Aa U3BbPLLMM
NPaBW/IHO NNaLLaHeTo;

e aKO cymata HagxBbp/is UK 61 HaAXBbP/MAA OrpaHnyeHre, KOETO ce npunara 3a Ballara
cMeTKa. Bkntoumxme nHgopMaumsi 3a orpaHnyeHmsiTa Tyk;

e aKO BbB BalllaTa CMETKa HAMa A0CTaTb4HO Napun 3a n3BbpLUBaHe Ha MjalaHeTo U NoKpmnBaHe Ha
TakCUTe,

e aKo cpelly Bac € U3aafeHo HapexaaHe 3a asuT UK CTe CKIIYNIN HANBUAYATHO
A06POBO/HO CriopasyMeHune C BaluuTe KPeauTopy;

e aKo [0pW Cnef KaTo CMe HanpaBu/v BCUYKO Bb3MOXHO B FPaHuULMTE Ha pa3yMHOTO, HSIMa Aa
MOXEM Aa HanpaBuM MiallaHeTo HaBpPeME;

e aKO TPETO /MLE He HU MO3BOJIsIBA Ja HanpasuM MiawaHeTo (Hanpuvep, ako Mastercard nnm
Visa He no3BonisBar niawaHe unn TerneHe B 6poli upes Bawara kapta Ha Revolut);

e aKO CMe MOWCKa/IN OT Bac BaxkHa MH(IOPMAaLMsi, OT KOSITO OCHOBATE/THO Ce HYXXAaeM, a Bue He cTe
HW NpeaoCcTaBuM Tas3n UHpopMaLust; NN

e akKo CMe 3aMpa3n/in BalllaTa CMETKa.

Moxe CbLUO [a OTKaXeM [a 13aafemM HoBa KapTa Ha Revolut, ako HsIMaTe JocTaTbyHO Napu B
CMEeTKaTa, 3a fAa Hu nnatute Ja usgagemM uav AocTaBuM KapTaTa.

MoxeM fa 3a6aBuM nnallaHe (BKIOUMTENTHO BXOASLLM U U3XOASLLM NlalaHns), ako NpaBHW Un
perynaTopHu U3NCKBaHKs HE HU NO3BOJ/IABAT [la M3BbPLUMM M/1aLllaHeTo Wan TpsibBa Aa NpoBeaem
oLLe NPOBEPKN.


https://assets.revolut.com/legal/terms/T%26C's%20changes%2027%20August%202021/Payment%20limits_25%20August%202021.pdf

KOIFATO OTKAXXEM AA N3BBPLUUM NNALWAHE, BUHATU (OCBEH B CNTYHYAUTE, B KOUTO
TOBA E HESAKOHHO NN TEXHUYECKN HEBBH3MOXXHO) LWWE CE ONMUTBAME A BU
MN3BECTUM 3A OTKA3A CW, 3A MPNYNHUTE 3A HEIFO (AKO E Bb3MOXXHO) 1 3A
NPOUEAYPATA NO OTCTPAHABAHE HA ®AKTUNYECKW PELLUKW, KOUTO CA AOBE/IN 4O
TO3UN OTKA3. TOBA USBECTUE WWE B BbAE U3MNPATEHO BEAHATA C/IEA OTKASA, LLOM
TOBA BbAE NPAKTUYECKU Bb3MOXXHO.

AKO MOXeM, Lle u3rosi3same npunoxeHmeTo Revolut, 3a ga B MHopMmpame, Ye cMe oTKasasim aa
M3BLPLUMM AafieHo NnalaHe. AKo vckate Aa pasbepeTe 3alllo CMe 0TKasav NallaHeTo U KakBo
MOXeETe [la HanpaBuTe, 3a [la paspeLunTe KakbBTO 1 Aa e NPo6/eM, Ce CBbPXETE C Hac upes
MPWIOXEHNETO.

Hsima ia HOCM OTTOBOPHOCT 3a 3ary6u, KOUTO CTe NPeTbpneny BCeACcTBUE Ha TOBa, Ye cMe
oTKasasv unv 3abaBuv nnaljaHe.

21. Takcu Ha TPETU 1LA 3a U3npalliaHe Wan nonyyaBaHe Ha nialaHus

OnuTtBame ce fa 3anasvm nnawaHmsaTa cv 6esnnatHu. INoHskora obade TpsabBa ga HauMC/IMM Takca,
3a [Ja MOoXeM fa npenoctaBuM fazeHa ycnyra. B te3mn cnyyam ce ctpemMnm ga nogabpxxame Takcute
CY HUCKW. BMHaru e BM nokassamMe BCSAKa Takca, KOATO ce npuiara 3a nnawaHe B NpuioXeHNeTo,
npeav Aa n3BbpLUMTE NallaHeTo, a CbLUO Taka MOXeTe Aa BUAUTE TeKyLuTe HM TakCU Ha Hallarta
CTpaHuLa 3a TakcuTe.

He HauucnaBame Takcu 3a nosiyyaBaHe Ha nnawaHusa. He HauMcnasame Takcu M 3a usnpawjaHe Ha
MEeCTHM nnallaHnsa B OCHOBHaTa BW BasyTa.

AKO HanpasuTe nnatliaHe B Apyra BaslyTa Wiy KbM Apyra AbpXxasa, € Bb3MOXHO Aa Ha4yuC/IMM Takca
3a TpaHcrpaHmyHo unu SWIFT nnawaHe. Te3n Takcu ca NocoYeH B HallaTta CTpaHuua 3a Takcu.
BuHarm we Bu nHdhopMmmpame 3a Tax U e BM cbobLiaBamMe 3a pasmepa UM B NpUIoXeHNETo
Revolut, npean fa n3BbplIMTE AafdeHO nialaHe.

[pyrute 6aHkn, yyacTeally B NPeBOAa, KaTto Hanpumep baHkata Ha JIMLETO, Ha KOeTo nnaware, Um
onpeaenieHn KoOpecrnoHAEHTCKN Un nocpegHnYeckn 6aHkm (6aHkn, KOUTO nomarar ¢ NPEXBbP/IAHETO
Ha napuTe Mexay Apyrn 6aHkM) moraT NoHsAKora ga Ccv yabpXaT Takcute OT nawaHeTo, KOeTo
n3npaware uam nonyyasare. Toea MOXe [a O3HavaBsa, yYe BMe Uan NIMLETO, Ha KOEeTo nnailare,
nosy4yasa No-Masiko OT o4akBaHOTO. Hanpumep moxe aa nonyyute camo 90 €, ako ca Bu 6unm
nsnpatexHn 100 €, Tbil KaTo GaHKaTa Ha APYroTo fimue cu e yabpxana takca ot 10 €.

ToBa MOXe fa ce c/lyyu, ako:

o GaHkarta Ha NMLIeTOo, Ha KOeTOo u3npaLlare uin ot KOeTo nosyyasare napu, e ot EMN3, a
nnallaHeTo e BbB BaslyTa, KOATO He € BaulyTa Ha Abpxasa ysieHka Ha EN3; nnn

e UM3BbLPLUBATE N/alllaHe Ha WK noslyyaBate nnallaHe oT JIULE, YNATO GaHKa e U3BbH ENS.

3a [1a e ACHO — HMe HsIMa Aa BM HA4YMC/IMM TakKcy 3a NoslyyaBaHe Ha nnalaHus. BuHaru we Bu
npeBexaamMe Lsnara cyma, KosaTo cMe noslyunnin ot gpyra 6aHka. CbLo Taka BUHaru Lie
u3npatlame Usnara cyma, KosiTo cTe nouckasin Aa usnparvimM, HO He MOXeM [a rapaHtupame, ye Ts
e GbAe usnnateHa B cMeTkara Ha Apyroto nvue, 6e3 aa e npucnagHara Takca ot gpyra 6aHka. AKo
HanpaBuTe NPeBO/ C KapTa, Le B 6bAe HauMc/ieHa 1 Takca. Tasu Takca e 3aBuCK OT CyMara,
KOSITO M3npawiare, KakTto ¥ Kbfe s u3npatlarte. Tas3u Takca e ce U3UNC/ISBA B peasiHo BpeMe U Lie
ce Nnokaxe B NPUIOXKEHWETO, NPeaun Aa U3BbLPLUMTE NalLlaHEeTo.
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KakBo LLe ce c/lyuu, ako Hello ce 06bpKa

22. KakBo LLie Ce C/y4n, aKo HSAKOI OTKpaJHe cpeacTBa OT MosiTa CMEeTKa?

YBe4OMETE HM Bb3MOXHO Hali-CKOPO Ype3 npunoxeHneto Revolut (1 He no-kbcHO oT 13 Meceua oT
fJatara, Ha KOSiTo napuTe ca 6uny B3eTU OT BallaTa CMeTKa). LLle BbpHeM napuTe BbB BallaTa
CMETKa, aKko HsIKoe OT criefHnTe ce npunara:

e HAMAJIO € Kak fa 3HaeTe, Yye BaluTe AaHHM 3a 3awmTa unan kapta Ha Revolut ca 6unim B puck ot
3/10ynoTpeba;

e MALLAHETO € Bb3HUKHA/IO, Thil KaTo /nLE, 3a KOETO HOCMM OTFOBOPHOCT, € HanpaBW/Io rPeLLKa;

e [M/1allaHeTo € B3€eTO, C/1ef, KaTto CTe HM MHDOPMUPaUTY, Ye HAKOM e pa3bpas BalumnTe AaHHW 3a
3almTa uam Bawara kapta Ha Revolut e nary6eHa unm oTkpagHata, Uian He cMe BU
NpefocTaBuUIN HAYMH fa HU MHpopmupare;

e 3aKOHBT € U3NCKBaJ/1 OT Hac Aa nomckame ga csieapare rnoakaHute, Korato HiM MHCTPyKTupare ga
N3BBbPLINM MJ1allaHETO, a HMEe HE CMeE ITo HanpaBw/n, Uin

e CTEe HanpaBwIX NnawjaHe 3a onpeaesieHn CTOKM UNN YCNYrK, KOUTO CTe KYMWUAW OHMaiH Uan ype3
[pyr METO/, KOITO He e ,iuue B nnue” (MMa HsiKou TUMoBe A0roBOpY, 3a KOUTO TOBa MOXE Aa He
e NPUNoXMMO, KaTo HanprYMep A0roBOpPY 3a HaeM, HO MOXEM Aa BU AaieM nosede MHgopmaums
3a TOBa, KOraTo HU 13BecTuTe 3a npobnema).

CbLUO Lie B/ BbPHEM BCSIKAKBU TaKCK, KOUTO € TpsibBas1o Aa niatute BCAeACTBUE HA B3MMaHe Ha
nnallaHeTo OT Ballata CMeTKa.

Hsima fa Bb3CTaHOBMM Mapu, ako CTe AeiCTBasM C Lie/l M3Mama Uv ako Le/IeHaCoYeHo WUn
6e30TroOBOPHO He CTe MpeAnasuamn BaluTe AaHHM 3a 3almTta Uan kapta Ha Revolut (ocBeH ako He
CTe HM U3BECTU/IM 3a TOBa, NPeau nnallaHeTo Ja 6b/e U3TErNeHo OT BallaTa cMeTka). Hanpumep
HSIMa [a BM Bb3CTAHOBMM Mapu, ako cTe Aanu Ha apyro nuue MYIH koga Ha kapTata Ha Revolut 1
/MLIETO € HanpaBw/o nnalllaHe ¢ kapTara, 6e3 Aa cTe 3Haenu 3a ToBa.

23. Kora moxem Aa 6nokupame Ballata cMeTka unm kapTta Ha Revolut

BesonacHocTTa Ha BawuTe napu e BaxkHa 3a Hac. Moxe fa He B NO3BOMMM [a npasuTe niawaHns
OT Ballara CmMeTka Wau Cc Kapta Ha Revolut, ako uMame ocHoBaTeslHM onaceHus 3a 6e3onacHocTTa
NN ako cuyMTame, Ye MOXe [a e 13nosn3saHa c uen nsmama uam 6e3 salle paspeLueHue.

Moxe CbLLOo Aa ce Ha/ToXM Aa G6/10kMpamMe Ballata cMeTKka unmn kapta Ha Revolut, 3a Aa nsnb/iHUM
HallnTe NpaBHN 3a4b/DKEHUS, KOUTO Npou3TUYaT OT 3aKOHOAATeNICTBOTO Ha Peny6nvka Jiutsea.

e Bv nssectum npes npunoxeHmeto Revolut, npegn ga 6nokupame BalleTo npuioxeHne Revolut
NN KapTa Wiy BegHara, WoM cTaHe Bb3MOXHO cfef ToBa. ChlLUO e BU U3BECTUM 3a NPUYMHUTE
(ocBeH ako ToBa He 61 NOHWXWIO BallaTa UAW Hallata 3auumTta unm 6 6uno He3akoHHO). e
Aebnoknpame Balwlara CMeTka BefHara, LWOoM Beye HaAMa NpUUYnHA 3a HEMHOTO G10KMpaHe.

24. Kora Moxe fa 3ampasunte Uin 3akpuerte mosata cMeTka?



Moxe ga 3akpvem uav 3aMpasum Ballata CMeTka ¢ He3abaBHO feicTBre (BK/IUUTENHO AOCTbMa
[0 YCNyruTe, KOUTO BU Ce NPeAoCTaBAT OT APYrUTe KOMMNaHuK B rpynata Ha Revolut), n aa
npekpaTMm BalLUst OCTHM A0 HaLUS yeb caiT Npu U3KIOUMTENIHN 06CTOATENCTBA. VI3KIUNTENHNUTE
06CTOATENICTBA BK/IOUBAT C/IEQHUTE:

e aKO OCHOBATE/IHO Mojo3upamMe, Ye AelicTearte C Lies M3Mama Uam no Apyr HauvH M3BbpLUBaTE
NPECTbIN/IEHNE;

e aKo Bue (Unu nuue, AelicTBalLo OT Balle UMe) He CTe HU NpeAocTaBUIM UHpopMaLusi, OT KOSITO
ce HyXAaeM, WIn cuMTame, ye MHopMaLmsaTa, KOSTo CTe NpeaocTaBuIn, € HenpaBuiHa Un
HEBSIPHA;

e Hapywuan cte HaCTtoAwunTe rnpasusia n ycaoBnuAa CEPMO3HO WK TN HapyllaBaTte MHOIOKPaTtHO 1 He
CTe Kopurmnpasin HapyLIJGHVIGTO(ﬂTa) B pa3yMeH CPOK, cnen Kato CMe o USUCKauin OT Bac;

e aKO MMaMe MHdopMaLys, Ye 1U3non3BaTte NpUIokKeHNeTo Revolut No HauvH, KOMTO e BpeaeH 3a
HaC WK HaWus codpTyep, CUCTEMU UM Xapayep;

e AKO OCHOBATE/IHO cUMTaMe, ye TOBa, Ye NpoAb/KaBaTe [Aa U3rosi3Barte Ballata CMeTKa, Moxe Aa
HaBpean Ha HallaTa penyTauus Um nNpecTux;

e AKO CMe MOVCKA/IN [1a HU BbPHETE MNapu, KOUTO HU Ab/IKUTE, a BUE He CTe ro HanpaBuiu B
pasyMeH nepuopg, oT BpeMe;

e aKo CTe 06SABM/IN HECHCTOATENHOCT; U

e aKo TpsIGBa Aa ro HanpaBUM CbINACHO Aa/leH 3aKOH, pasnopeaoa, cbaebHa 3anoses Unn
VHCTPYKLIMA HA OMOYACMaH.

Moxe CbLUO [a pelunm Aa 3akprem Uav 3aMpasumM Ballata CMeTKa nopaamv apyru npuymHu. e ce
CBBbPXEM C Bac upes npunoxeHmeto Revolut noHe wectaecet (60) gHW, Npeay Aa ro HanpasyM.
3akprBaHeTO Ha BalllaTa CMETKa U NpekpaTsaBaHeTO Ha CNopa3yMeHVETO MOXe CbLLO Aa NpekpaTtu
APy criopasyMeHusi, KOMTO CTe CKOUMAN CbC UK Ype3 Hac. Moxe [a nony4nTte oLle MHGopMaLms
upe3 NpPUIoXKeEHNETo Revolut nnm Kato ce CBLPXETE C Hac.

25. Moxem ga npomeHsaMe Te3un yCc/oBusS

MoxeM Aa NPOMeHUM Te3u Npasuia 1 YC/1I0BUsS camo Nopaaun criefHuTe NpUUMHM:
e AKO cuMTame, Yye Taka Nno-/IeCcHO e M pasbupare uau Lie ca BU NO-NosesHu;

 3a [la OTpassiBaT HauyMHa, Mo KOMTO ce ynpaB/siBa Hallus 6U3Hec, 0CO6EHO ako NpomMsHaTa e
Heo6xoMma nopaay NPoMsHa B HauMHa, No KOMTO ce NpeaocTaBsa AajeHa doMHaHcoBa cucTema
W TEXHOMOTUS;

e 3a fa oTpa3dBar npaBHUTE UIN PETYNaTOPHUTE N3NCKBAHUA, KOUTO CE OTHACAT 3a Hac,
e 3a fa OoTpa3dBaTt NMPOMEHUTE B pa3xognuTte 3a ynpas/ieHNe Ha HallnA 6u3Hec; nnm

e Tbii KATO NPOMEHsIMe U NpPeAcTaBsiME HOBW YCNYr U NPOAYKTY, KOUTO 3acsrar HalmTe
CblLIECTBYBALLW YC/YTV UV NPOAYKTU, MOKPUTK OT HAcTosILMTe npaBuia 1 yCrnoBus.

N3BecTsiBaHE OTHOCHO NMPOMeHUTe
AKO f06aBsiMe HOB NMPOAYKT UMK yCryra, KOWTO He NMPoMeHs npasunara 1 yC/ioBuaTa Ha Ballata
CMEeTKa, MOXe [a A06aBMM NpoayKTa Ui ycnyrata He3a6aBHO 1 Ja BU yBeAOMUM, Npeay aa ro



n3nonsgare.

B npotuBeH cnyyaii we B1 gagem noHe 60-aHeBHO Npeam3BecTne Ypes npunoxeHuneto Revolut u/
WNn UMeRN, Npeay Aa HanpaBUM KakBaTo U Aa e npomsiHa. LLle npuemem, ye cTe y0BIETBOPEHMN OT
NPoMsiHaTa, OCBEH ako He HM MHJoopMMpaTe, Ye uckarte Aa 3akpueTe cMeTKaTa cu, npean npoMsiHaTa
[la Bne3e B cuna.

26. BawuTe npaBa Ha Bb3CTaHOBSIBaHe 3a NjallaHus ¢ kapta Ha Revolut n
ANpeKTHN aebutn B SEPA

MnawaHns c kapta Ha Revolut
MoxeTe ga novckare OT Hac Aa Bb3CTaHOBUM CyMa, U3Ter/ieHa OT Ballara CMEeTKa, ako BCUYKN OT
CnefHnTe TOUYKN ca NPUNOXKUMAN:

e [la/iN CTE Cbrnacue, 4e gaaeHo njaaHe Moxe ga 61:»,[],8 n3TersieHo, HoO He CTe Ce Cblnacuin C
ﬂ,eVICTBMTeﬂHaTa CyMa Ha nnawaHeTo;

e un3terziedHara Cyma HagBuilaBa o4akBaHata OT BacC MNpu BCUYKA obcTosiTencTea (BKI'IIO‘-II/ITeJ'IHO
BallnAa Moaes1 Ha xapque);

e JIMLETO, Ha KOETOo CTe Hanpaswan nnawaHeto, e B ENS;
e He CTe yNb/IHOMOLLMAN NialaHeTo AMPEKTHO NMpu Hac;

e HWE M IMLETO, Ha KOETO CTe 3an/iaTuiun, He cMe BM NPeaoCcTaBuIv MHGIoOpMaLMs 3a nallaHeTo B
nepvog, Ha YeTnpu cegmuum, npeay aa 6bae U3TErNeHo;

e CTE NOUCKau OT HaC Bb3CTaHOBABaHE B paMKUTE Ha oCeM ceaMuum OT U3TersidHe Ha niaawaHeTo
OT BallaTta CMeTKa.

Hanpvmep MoxeTe aa nosydnTe Bb3CTAHOBSIBAHE, ako CTe Aa/iN Ha XOTeN pas3pelleHne Ja TakcyBa
BallaTa kapTa Ha Revolut 3a BCMYKO, KOETO CTe B3e/IM OT MUHMGAPa, HO XOTeNbT BM € TaKCyBal
noBeve napw, OTKOSIKOTO € MOXE/I0 [la o4akBaTe B rpaHuLMTE Ha Pa3yMHOTO B MOMEHTa, B KOWTO cTe
MM fanu paspeLleHve 3a ToBa.

Moxe ga novckarte noseyve MHdopmaums, 3a ga pascneasare sbnpoca. LLle B Bb3cTaHOBUM napute
WK LLe BU MHpopMUpamMe 3allo He MOXEM [a ro HarnpasuM, B pamkmuTe Ha 10 paboTHU aHW OT
[atarta, Ha KOsTO CTe HU Aasin UHopMaLusTa, KoSTo cMe novckanu oT Bac.

AvpekTHn geontn B SEPA

AKO CTe Hanpaswunn aupekTeH neout B SEPA, nokasaHuTe No-rope 06CToATeNICTBa HE € HYXXHO Aa ce
npunarar. e nvare npaBo Ha 6e3yCc/I0BHO Bb3CTaHOBABaHE Ha CPeACTBa, ako Ce CBbPXETe C Hac B
pamMkuTe Ha ocemM cegMuLM OT AartaTa, Ha KOATO nnallaHeTo e u3TersieHo OT BallaTta CMeTKa.

Bp'bu.q,aHe Ha Bb3CTaHOBEHU niawaHusA
AKO cme BU BbpHaUIM MiallaHe n cnej ToBa CMe pa36pan|/|, ye He CTe MaJlni npaBo Ha Hero, e
Tpﬂ6Ba Aa HN Bb3CTaHOBUTE MapuTe.

27. Bue nn HocuTe OTTOBOPHOCT, ako HELLo ce 06bpKa ¢ MoAATa CMETKa, MosiTa
kapTa Ha Revolut nnn npunoxeHneto Revolut?



LLle HanpaBUM BCUYKO Bb3MOXHO, B TPAHMLMUTE HA Pa3yMHOTO, 3a fla Ce YBEPUM, Ye HaluMTe YCyru
paboTAT 6e3 NpPeKkbCBaHE U Ye ca AOCTbMHU NPV NPUEM/IMBA CKOPOCT. Bbnpeky ToBa HE MOXeEM fa
obelaem, ye ToBa BMHArM LUE € Taka Wan Ye yciyrute Hama Aa umar HUKakeu rpeku. CbLyo
pasuMTame Ha HSKOW TPETU Mua Aa NpefocTaBaAT YC/yrn KbM Bac, KOETO MOHSIKOra MOXe Aa
NPEKbCHE HalWTe yCyrn. BuHarm e HanpaBuMm BCUYKO MO CUNTE CY a pa3peLunm npobnemm ¢
HalmMTe ycnyrm 6e3 3HaueHune oT npuunHara.

AKO nmarte kapTa Ha Revolut, Lie BM M3BECTVM 3a MPOMEHM B HallaTa CUCTEMA, KOMTO Liie 3acerHar
BallaTa Cnoco6HOCT Aa 13non3eBarte kaprara.

He HOocvM OTrOBOPHOCT 3a 3ary6u BCIeACTBME HA HallaTa HEBb3MOXHOCT Jla U3Mb/IHUM
3ab/HKEHNSTA CU 3a NJalllaHMs KbM 1 OT Ballata CMeTKa nopaau:

e [pPaBHO WM pPerynartopHo N3NCKBaHe;

e HenpeasnanmMmmn CbOUTUSA N3BBH HaLINA KOHTPOJ1, KOUTO € 6110 HEBBL3MOXHO aa n3berHem B
MOMEHTa;

o KPUMUHASIHA UMW APYrA HE3AKOHHM AENCTBMS HA TPETU N1ua, BOAELM A0 LWETW 3a Bac WK Apyru
nmua (OCBEH ako He e AMPEKTHO YKa3aHOo B HACTOSILLMTE MpaBuia 1 ycroBust); Unu

o G/IOKMpaHe Ha BalllaTa CMEeTKa, KoraTto ce npuiarat B cuia 3aKOHOBY U3UCKBAHUS], BK/THOUMTE/THO
TakvBa, CBbP3aHu ¢ 6op6aTa ¢ npaHe Ha napu 1 6opbarta ¢ orHaHCMpaHe Ha TePOPUCTUYHY
opraHusaLumn.

AKO He MOXeTe Aa 13non3Bate BallaTa kapTa Ha Revolut nopaam kakeaTto 1 aa e npuunHa, e
6bAeM OTTOBOPHY Npe[] Bac eUHCTBEHO 3a 3aMsiHa Ha KapTara.

LLle 6baemM OTTOBOPHU €AUHCTBEHO 3a NpeaBMANMU 3aryou.

AKO HapyLLUM COpPa3yMeHMETO, LLie HOCUM OTFOBOPHOCT 3a 3ary6a, KosiTo cMe MoXenu aa
npeasvauM B MOMEHTA, B KOWTO CMe CK/oUMAN cropasyMeHWeTo, UK 3a 3arybarta Bc/ieAcTBre Ha
Halla n3mama unm rpyba HeGpPeXxHoCT.

He HOcVM OTrOBOPHOCT Mpes, Bac 3a KOETO U Aa € OT CriefHnTe 6e3 3HaueHne aanm npsiko, 1am
KOCBEHO, NMPOM3TUYALL0 BbB BPb3Ka C HACTOSILLMTE NpaBuia 1 ycroBUsi:

e 3aryba Ha npuxoau unu nevyanoa;

* HaKbpHsSIBaHe Ha NpecTmxa nnun penytaumsta Bu;
e 3aryba Ha 6u3Hec 4OroBOpU UM Bb3MOXHOCTY;

e 3aryba Ha o4akBaHW CrecTaABaHUs; Uin

e nocneppauia 3ary6a.

Huwwo B HacToAwmTe npaesuia n ycnoBua He npemMaxesa Win orpaHnyaBa OTTOBOPHOCTTa HMU 3a CMbBbPT
Wnn n4Ha TpaBmMa, KOATO npomn3tmnya OT Halla HE6p€)KHOCT, nnn 3a "sSmamMHu Nanm HEBEPHU
TBbPAEHUA.

28. Kak MOXe fa HU Ob/mkuTe napu

He moxeTe ga 3aemaTe napuv no Bailara cCMeTka (Hanpmmep da npasute nnawjaHnga 3a Cymu,
HaaXBbPAALWN CTOMHOCTTa Ha cpeacTtBa BbB Ballarta CMeTKa), BblMpPeKN 4e € Bb3MOXHO Aa MOXETe
[a ce Bb3nosi3Bare OT HAKOW OT HallnTe KpeguTHN NPoAyKTU. AKO BalINAT 6anaHc ctaHe
oTpunuareneH (Hanpvnvlep, akKO HAMaTe JOCTaTb4HO Nnapu, 3a Aa NnoKpnetTe TakCute, KOUToO HA



AbIKUTE), TPA6Ba B paMKuTe Ha 7 (cefeM) AHM OT HallaTa 3asiBka fa AONb/IHUTE Ballata CMeTKa C
Hy)HaTa cyma, 3a [a kopurupare otpuuatenHus 6anaHc. Hama ga nnaware HUKaksu Takcu nunm
NNXBUY 3@ oTpuLaTesiHmAa 6anaHc.

AKO HV Ob/DKUTE napu, MMamMe npaso fa U3TeriMM cymara, KOSTO HU Ab/DKUTE, OT KOATO U Aa e
CyMa, KOATO TpabBa fa niatMMm KbM Bac. Hapruyame ToBa NpaBoTO HM HA KOMMeHcauus.

MnawaHe Ha TakCK UK APYTU CYMU, KOUTO HU Ab/KUTe (Pa3/IMYHU OT TaKCU Ha TPETU Niuua 3a
U3BbpLUBaHE U NMOoJTyYaBaHe Ha N/alaHus)

TakcuTe, KOUTO MOXeE [la € HE06X0AUMO Aa HY NiaTuTe, ca N3bpoeHn No-Ao/y Ha HallaTa cTpaHuua
C TaKcu.

AKO HM Ob/DKUTE TaKCK (Pas3/IMyHM OT TaKCU Ha TPETM NnLa 3a U3BbPLLBaHE UK NoslyyaBaHe Ha
nnallaHns) unm gpyra cyma, Le B3eMeM CyMata, KOsiTO HU Ab/IKUTE, OT Ballata CMeTKa BbB
BaslyTaTa Ha AbpXaBaTa, B KOSITO XuBeeTe (BbB BallaTa 6a3oBa BasyTa).

AKO HAMaTe A0CTaTb4yHO CPEeACTBa B CMeTKaTa C/ BbB BallaTa 6a3oBa BaslyTa, LLE B3EMEM
eKBMBa/IEHTHATa CTOMHOCT OT NapuTe, KOMTO CbXpaHsiBaMe 3a Bac B Apyra BasyTa. AKO Hamare
[0CTaTbyHO CpeAcTBa B CMETKATa CU Aa njatute TakcuTe Uav Apyr CyMU, KOUTO HU Ob/DKUATE, MOXe
[a Bb3CTAaHOBUM cyMata no Apyr HauuH, KakTo e 06sICHEHO Mo-A0ny.

Moxe [a HoCcUTe OTTOBOPHOCT 3a 3an/allaHe Ha AaHbLy MY pasxoau, KOMTo ce npunarart 3a
nnallaHns, KOUTo NpaBuTe MK NosyyaBaTte yYpes BallaTa CMETKa, U YMeTo cbbupaHe OT Bac He e
Halwe 3aab/keHune. MNMoHsKora, ako HanpuMep CTe 3aKOHEH XuTesn Ha Peny6nivka VpnaHams unm
U3TErNUTE Napu ot 6aHKkoMart B Peny6nvka VipnaHaus, Moxe Aa cbGepemM CbOTBETHATA CyMa 3a
rep6oB HasIOr [10 3aKOHHMS MakCMMYM, KakTo Ce U31cKBa 0T KomucapuTte no npuxoguTe Ha
MpnaHavs. 3aToBa B CbBETBaMe camu [a npoBepute!

AKO HU Ab/HKUTE Napu U He J0Mb/IHUTE CMETKATa CU WX He HW U3NaTUTe cymara B pamkuTe Ha
cefleM AHW, MOXe [la Bb3CTaHOBMM CyMaTa 4pes:

e B3M/MMaHE Ha CcymMarta, KOATO HU Ob/DKNTE, OT CbXpaHeHaTta BU KapTa,
e yrnpaxHABaHE Ha NnpaBOTO HM Ha KoMneHcauud, Win

e [ipegnpmnemMaHe Ha Apyrn 3aKkOHOBU MEPKU 3a Bb3CTaHOBABaAHE Ha Nnapute, KOUTO HUN Ob/DKATE,
KaTto HanpuMmep ynb/IHOMOLLaBaHeE Ha afBoKaTtu Uin c1=6|/|pau_|,|/| 3a4b/DKEHNA nuua.

AKO npeanpuemMem HsKoU (UM BCUUKI) OT Te3U CTLIKK, MOXEe Aia BM TakCyBame 3a Bb3CTaHOBSIBAHe
Ha Pa3HOCKMTE HU.

29. Kora Moxe fa cTe OTrOBOPHW 3a Haluu 3aryom

Bb3MOXHO € Aa CTe OTTOBOPHU Npep, Hac 3a onpeesieHn 3aryou
AKO CTe HapyLUU/IM HACTOSILLMTE NpaBuia 1 ycroBusi M/unu 3atoBa cMe npeTbprneny 3aryoa,
cnegHUTe TOUKU Lie GbaaT NPUIoKUMU:

e LLle HocKTe OTTOBOPHOCT 3a BCSIKaKBY NpeasuavMn 3ary6u, KOUTo cMe NpeTbpnenn BcneacTeme
Ha Balle geiicTeue (LLe ce onuTame Aa cBefem 3arybute 10 MUHUMYM); 1

e CbLUO HOCUTE OTTOBOPHOCT 3a npaBHU pa3xogn B rpaHNUNTE Ha Ppa3dyMHOTO, KOUTO NMponsTnydart
BCNeAcTBMe Ha HaluuTe 3ary6|/|.

30. Kak ce nogasar »anou
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AKO CTe HeJOBOJIHM OT yc/lyrara Hu, e ce onutamMe fa Kopurupame cutyayusaTa

BuHarn npasym BCUYKO NO CUANTE CU, HO CbLLO Taka Cu AaBamMe CMETKa, Ye MOHsKora Hellara ce
06bpkBat. AKO nmaTte xasnba, ce CBbpXeTe C Hac. e npuemem n B3emem npeasug Bcska xanoa,
nogageHa OT Bac KbM Hac. HalimaT okoHYaTeneH oTroBop Ha Bawlara Xasiba uavM nMcmo ¢
0065ICHEHMe 3alLl0 OKOHYaTe/THUAT OTrOBOP He e 61/ 3aBbpLUEH, e ObAe NpefoCcTaBeH B paMKnTe Ha
15 paboTHM OHWN cnef OTnpaBsHe Ha BallaTta Xasnba v nNpy U3KAKYUTENHN 06CTOATENCTBA — B
pamkuTe Ha 35 paboTHM AHM (KaTo B TO3M CNyyail Lie BM YBEAOMUM).

Kak ce nogaBsart xanom

AKO NPOCTO XenaeTte Aa NoroBopuTe C HAKOroO 3a Npo6iem, KOMTO BM NPUTECHSBA, Ce CBbPXETE C
Hac ypes yara, JOCTbMNeH B NPUIOXeHNETO Revolut. YaTbT B NPUNOXKEHNETO € HALUUAT UHCTPYMEHT
3a NoAAPBbXKKA Ha KNMEHTU U OTTOBOPUTE HWN HA HanpaBeHWUTe OT Bac 3anuMTBaHWsTa Yypes yata B
NPUIOXKEHNETO He NoAsiexar Ha CpokoBeTe 3a 06paboTka Ha oniakBaHUs, NOCOYEHW MO-rope.
O6MKHOBEHO 6BP30 ycnsaBaMe Aa ypeaum BbNpocuTe Ypes NpunoxeHmeto. BepoaTHo e Tpabea ga
HV NpefocTaBuTe MHhopMauustTa no-4ony.

AKO uckate fa nogagetre opuuUMasIHO OnslakBaHe, MOXeTe Aa ro HanpaBuTe, KaTo M3nos3sare To3u
dhopmynsap. OcBeH ToBa MOXeETe Aa HWU nuweTe no nmeiin Ha formalcomplaints@revolut.com. Ako
n3pasnTe xenaHue ga nogagere onsiakBaHe, Korato KOMyHVKMpaTe ¢ Hac, Hue e Bu NpeaocTaBuM
dhopmynsp 3a xanba nam Moxem ga nogagem ocuvumantHis opMynap 3a onsiakBaHe BMECTO Bac U
HawmTe areHTn ga aHaM3upaT Balns Cay4vai Kato omumanHO oniakBaHe.

Llle TpsibBa ga HK1 nHdopmmpaTe 3a:

e NMETOo 1 thamnnusTa cu;

e TeslePOHHMS HOMEpP N UMEeNN agpeca, CBbP3aHn C BallWs akayHT;
e E©CTEeCTBOTO Ha npobnema;

e BPEMETO Ha Bb3HMKBaHE Ha nNpobnema; n

e Kak buxTe nckasv ga ypeanm Bbrpoca.

e pa3rnename Ballata xasnba v e BM OTTOBOPUM MO UMein. LLe KomyHukmpame c Bac Ha
aHIINACKM e31K, OCBEH aKo He HU MHCTpyKTUpare Apyro.

He3aBnC/MO OT rOPHOTO BMHArM numate nNpaBoTo [a ce 06bpHETE KbM OpraHuTe 3a U3BbHCBHAEOHO
paspeLLaBaHe Ha CropoBe, yNoMeHaTy No-rope, BbB Bpb3Ka C Xasiba 0THOCHO Hawa ycryra. CbLyo
nmarte NpaBoTo Aa nogagerte xanba BbB BCEKM KOMMNETEHTEH Cb/, ako cumTare, 4e cMe HapyLmnan
3aKoHa.

OpraH 3a USBbHCBHAEOHO paspellaBaHe Ha COPOBe 3a XXanou, cBbp3aHu ¢ PuHaHCOBUTE
ycnyru

AKO He CTe JOBOJIHM OT HauMHa, Mo KOMTO cMe 06paboTuv Xanbarta, MOXETe Aa A OTHeceTe A0
BaHkaTa Ha /lnTBa B pamkute Ha 1 (eaHa) roguHa oT garara, Ha KoATo CTe u3npaTunun sawlata
Xanba. B TakbB cnyyali baHkata Ha /lntBa 61 aelictBasia kKaTo opraH 3a U3BbHCbAEOHO
cnopasymsiBaHe, KOWTO ce 3aHMMaBa CbC CMopoBe Mexay noTpebuTeny n 4ocTaBumLm Ha
domHaHCcoBM ycnyru.

AnpectT e: Zalgirio g. 90, 09303 Vilnius, Peny6nuka J/luTsa.

MoxeTe fa HamepuTe noeeye MHGoOpMaLMa Ha TeXHUS yeb cauT.

O6bpHEeTE BHMMaHWeE, Ye ako noxenaeTe a nmare Bb3MOXHOCTTa Aa ce ob6bpHeTe kbM baHkaTta Ha
JInTBa B KQ4eCTBOTO i1 Ha OpraH 3a M3BbHCBHAEOHO paspelLaBaHe Ha Cnopose, TO Tpsbea ga
oTnpasuTe Xanbata cu KbM Hac B paMkuTe Ha 3 (Tpu) Mecela OT [eHs, B KONTO cTe pasbpasiv unm


https://forms.revolut.com/058d9447-abe1-4974-a8ad-234dfc2d77b7
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6w cneaBano ga cte pasbpasiv 3a BEPOATHOTO HapyLLEeHNe Ha BalnTe npasa Uin 3aKOHOBU
MHTepecK, Npom3Tuyalm OT cropasymMeHNeTo C Hac.

PasrnexagaHeTto Ha Xasiba B baHkata Ha Jlntea e 6e3nnaTHo.

OpraHbT 3a M3BLHCBHAEOHO paspellaBaHe Ha CropoBe 3a NOTPeBUTENCKN CNOPOBE, KOUTO He
nonagart B KOMNeTeHUMUTe Ha baHkaTta Ha JIuTBa, € [ bpXaBHUAT OpraH 3a 3allMTa Ha npasara Ha
notpeéutenuTe.

AppecsbT e: Vilniaus str. 25, 01402 Vilnius, Peny6nuka Jiutea.

MoxeTe ga HamepuTe noeeye MHopmauusa Ha TexHUs yeb canT. MoxeTe CbLLo Aa pasyuTaTe Ha
3aQb/DKUTENHUTE NpaBuna 3a 3awmta Ha noTpebutenute B cTpaHata ot EV3, B KOATO xuBeeTe.
MoxeTe CblLO Aa nogagete xanba A0 CbOTBETHUTE OpraHn 3a M3BbHCBHAEOHO cnopalyMsiBaHe,
KOWTO Ce 3aHMMaBar C Xasibu OT rpaxaaHu BbB BallaTta Abpasa Mo OTHOLeHVe Ha (ouHaHcoBUTe
ycnyru, Kouto npegocrtassme. CnMChbK C TakuBa OpraHy MOXeTe Aa HamepuTte TyK.

OpraH 3a USBBHCBAEOHO pa3pellaBaHe Ha CIOPOBe 3a Xanoun, CBbpP3aHn ¢ 06padboTKaTa Ha
NINYHU AAaHHU

Vimate npaBo aa nogazete xanba Ao AbpXaBHWUS MHCNEKTopaT 3a 3awuTa Ha gaHHuTe (SDPI) -
NINTOBCKUAT HAZ30PeH OpraH 3a Npob/semMn cbe 3amTara Ha AaHHu.

AfpecsT e: L. Sapiegos str. 17, 10312, Vilnius, Peny6nuka /intea; umeinn: ada@ada.lt.

MoxeTe fa HamepuTe noeeye MHGopMaUma Ha TeXHUS yeb cauT.

Ouwe nHcpopmauyus
LlpakHeTe TyK 3a noBeye MHopMaums OTHOCHO HaluaTa npouegypa no obpaborBaHe Ha Xasou.

MpaBHU pgeTannn

31. Pa3pelueHre ga obpaboTBame BallaTa JIMUYHa MHopMaLms

3a ga npepgocTtaBuM YCayri Mo cnopasyMeHneTo, Tpsibea ga cbbepem MHhopmMalms 3a Bac.
CbrnacHo 3akoHa 3a 3aluTa Ha AaHHUTe H1e CMe ,aMUHIUCTPATOP Ha /IMYHK AaHHX" Ha BallaTa
NMYHa MHhopMaums. 3a noBeye MHGOpMaLMs 3a HauMHa, No KOWTO M3non3Bame Ballata nnyHa
MHhopMaLs, BX. HallaTta [eknapauus 3a noBepuTesiHoCT.

Kato cknounte cnopasyMeHVeTo, BUE HU AaBaTe paspelleHne Aa cbbupame 1 CbxpaHsaBame
BallaTa /IMYHa MHopmauus, 3a aa BU NpeaocTaBuM yciyrute ci. ToBa He 3acsra npasara u
3a[Ib/HKEHUSITA, KOUTO BME WU/IN HUE MaMe CbI/lacHO 3aKoHa 3a 3allMTa Ha JaHHUTe.

MoxeTe Aa OTTernnTe paspeLleHneTo Cu, KaTo 3aKpueTe CMeTKaTa Cu, KOeTo Lie npekpaTu
criopalyMeHVeTo Mexay Bac 1 Hac. AKO HanpaBsuTe TOBa, HME Le CrpeM Aa 13nosi3Bame Ballata
MHopMaLs C Lien NpeaocTaBsiHe Ha HalLMTe YCNyri, HO MOXe Aa Ce Ha/IoXM [la i CbXpaHuM 3a
[PYr 3aKOHOBW LIe/N.

MoBeputenHocTt
Karto ckitouBaTe HaCTOSWOTO crnopasyMeHue, Bve HU AaBaTe paspelleHre ga paskpuem Ha Apyru
KomnaHum B rpynata Revolut (BkaountenHo Revolut Ltd) cnegHata nHdhopmaums:

e (DaKTbT, Ye CTe Hall K/INEeHT;
e yC/yruTe, KOMTO BU NPEeAOCTaBSME;

e HOMEpa Ha CMETKarta,


https://www.vvtat.lt/
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e BalleTo(ute) cango(a) no CMeTKa;

e ornepauuu, KOMTO ca U3BbPLLUEHN NN Ce M3BBbPLUBAT OT Balle NME;

e BalUNTE 3ab/HKEHUS MO Ab/TOBE KbM Hac;

e ob6cTosAITENCTBaTa, NPU KOUTO BU Ce NPeAaocTaBAT (OMHAHCOBU YCAYTY;

e BallaTa (hMHAHCOBA CUTyaLVMs 1 aKTUBY;

e [pyra TbproBcka UHdopMaLsi, KOSTO CTe HM NPeAOCTaBW/IM, KOraTo ce OTKPUAN CMeTKaTta; 1
e BalLMTe AEAHOCTU, NSIAaHOBE, AbTOBU 3ab/HKEHMS UNN TPaHCaKUMK ¢ Apyru nuua.

FopHaTa uHcpopMauus Lie 6bAe ONoBECTEHA, aKO TOBA € HY)HO 3a 13BbpLUBaHe Ha (PMHAHCOBO
CUYETOBO/ICTBO, OAUT, OLIEHKA HA PUCKA, aKo M3Mosi3BaMe 06LLM MHGOPMALMIOHHN CUCTEMMW U/
TEXHMYECKO 060pyABaHe (CbPBbPW) UM aKo TOBA € HYXHO 3a NPeoCTaBsHE Ha yCnyruTe.

Bcuuku, M3GPOEHN NO-rope, Hapuyame ,KIneHTcKa TaliHa", KosiTo TpsibBa Aa 3allyTaBame, KakTo ce
M3NCKBA OT NPUMOXMUMITE pasnopeasu.

KaTo ckntouBaTte crnopasyMeHMeTo, pasbupare 1 NnoTebpxaaBare, Ye B c/lydail Ye He CTe NpoMeHUu
BalLUMTE NpeanouMTaHusl B NPUIOXeHNeTo Revolut, apyrn notpe6uTeny Ha Revolut, B UMMTO CNCHK
C KOHTaKTM NPUCHLCTBATE, Le GbAaT HasCHO C (hakTa, Ye CTe Hall KMeHT. MoxeTe Aa NpoMeHuTe
BaLLMTE NPeAnoYMTaHns No BCSKO BpeMe.

32. Hawa vHTenekTyasiHa coO6CTBEHOCT

Lisnata nHTenekTyasiHa COGCTBEHOCT B HaLIMTE NPOAYKTU (HanpuMmep CbAbpPXXaHNETO B HALLETO
MPUNOXEHME N HA HAWNS yeb caliT, HaWeTo N10r0 U AM3aiHK Ha KapTu) ce npuTexasart OT Hallata
KoMnaHust Maiika — Revolut Ltd (komnaHus, yupeaeHa B AHINS 1 Yenc ¢ HoOMep Ha KOMMaHUs:
08804411, uniito odmc Ha peructpauus e Ha agpec: 7 Westferry Circus, Canary Wharf, London,
E14 4HD, O6egMHEHOTO KpPasICTBO) M Ce M3MNoa3BaTt OT Hac 1 Apyrn komnaHuy B rpynarta Revolut. He
TpsbBa Aa 13nos3eare Tasu MHTeNeKTyasIHa COGCTBEHOCT KaTo Balla co6CTBeHa, a caMo 3a Ja ce
Bb3Mon3BaTe OT HalnTe NPOAYKTU. Bue CblLo HAMaTe npasBo Aa U3nos3sare 06paTHO MHXEHEePCTBO
3a HalmTe npoaykTu (T.e. Aa rv Bb3npoussexagare cneg nogpobeH nperneq Ha TaxHata
KOHCTPYKLMSA UM CbCTaB).

33. Hakoun npaBHW getannn

HawwuaTt goroBop ¢ Bac

Camo BvE U HME umame npasa Mo HaCTOSILLOTO CnopasyMeHue.

Cnopa3yMeHMNETO € NINYHO 3a Bac U He MOXETE Aa NPEeXBbPAATE NpaBa WK 3a4b/HDKEHNS MO HEFO Ha
HUKOW Opyr.

HaweTo npaBo 3a NPexXBbLPJISHE U Bb3laraHe

Bue gaBate cbiyacve 1 H paspellaBaTte Aa CivBame, peopraHusmpame, oTaensime,
npeo6pasyBame 1 M3BbpLUBaAMe BCAKAKBa Apyra oopma Ha peopraHvsauust unm
NPecTpyKTypupaHe Ha ApY>XeCTBOTO UM AeMHOCTTa CU U/Wn Aa Npexsbp/isivMe Un Bbasiarame
BCMYKM CBOW NpaBa Vi 3a[b/HKEHUSI N0 HACTosLMTe npaBuia 1 YCoBysl Ha TPEeTU Nuua.

Hue e npexBbpavM Bally 1 Haly NpaBa Uy 3a4b/HKeHVs No CropasyMeHNeTo, ako ToBa Hsma Ja
“Ma 3HAUUTENHN HEeraTUBHM NOC/eAMLYM BbpXy BaluMTe NpaBa Cbi/IAaCHO Te3W NpaBuia 1 yCroBus



UM ako TpsGBa Aa ro HampaBuM, 3a [la CnasviM NPaBHO WK PErysiaTopHO M3KCKBAHE, U ako ToBa
6be HanpaBeHO B pe3y/nTaT OT OCbLUECTBSBAHETO HA peopraHusaums (1nm nogobeH npouec). e
“MaTe NpaBo [a npekpaTuTe BallaTa CMeTKa, Cnef Kato 6bAeTe yBeJoOMEeHM 3a NPEOTCTbNBAHETO,
CNBaHETO, peopraHmsaumsaTa unm Apyro CXof4Ho AelicTeue.

Mpunara ce 3akoHOA4AaTe/ICTBOTO Ha J/luTBa

3akoHoaaTencTBoTO Ha Peny6ninka Jlutea ce npuiara KbM HacTosiLMTe NpaBuna n ycnoBusi n
crnopasymeHueTo. BLnpeky ToBa BCe Nak MOXeTe Aa pasyntare Ha 3a4b/DKUTeNHUTe npasuna 3a
3awmrta Ha notpebutennte B cTpaHata ot EM3, B KoATO xuBeeTe.

Mpunara ce aHrNuiickata Bepcus Ha cCNopasymMeHUeTo

AKO Te3u npasu/a 1 yCc/ioBUsi ca NpeBeeHn Ha Apyr e3uK, NPeBoabT € camo 3a CnpaBka U ce
npunara aHrnuiickara Bepcusi. Kato ckntouBate HacTOSILLOTO CropasyMeHne 1 npuemare yciyrute Ha
Revolut, noTBbpXAaBaTe, e pasdupare aHr/IMIACKM e3rk 1 ce CbrnacaBaTe KOMyHUKaLmsiTa Ha
Revolut ¢ Bac Aa ce NpoBexaa Ha aHIIMNCKN e3M1K, KaTo CTaBa BbMNPOC 3a 3aKOHOBUTE
B3aMMOOTHOLLEHWS,, KOUTO Bb3HMKBAT MO HACTOSALLOTO CropasyMeHue, BKIUUTENHO MO OTHOLLIEHWE
Ha NoJlaBaHETO U pa3peLlaBaHeTo Ha Xanbu.

HaweTo npaBo Aa NpuUIoXKNm cnopasyMmeHMeTo B cuna

AKO CTe HapyLunu cropasymMeHneTo Mexay Bac U Hac N HMe He U3Nb/iHABaMe npasara cu Unm
3aKbCHABaMeE C U3MNbJ/IHEHMETO M, TOBa HAMa Aa HU rnonpeyvn ga n3nbv/iHUM Te3N U Apyru rnpaBa
Ha No-KbCHa Aarta.

3aBexpgaHe Ha NpaBHU AeNCTBUS cpeLyy Hac

MpaBHM AENCTBUS CbI/IACHO Te3M NpaBu/a 1 yc/ioBUs Morar aa 6baaT OTHECEHU eMHCTBEHO KbM
cbannuuwata B Penybnuka J/intea (Mm B channmuiata Ha gbpxasa uneHka Ha EC, B KosTo
XnBeete).



