Kak ce nogaBar xanou

AKO NpOCTO XenaeTe Aa NOroBopuUTe C HAKOrO 3a NPo6/s1eM, KOWTO BM MPUTECHSIBA, CE CBbPXKETE C
Hac upes3 npunoxeHneto Revolut. O6MKHOBEHO 6GBP30 ycnsBame Aa ypeaum Bbrpocute vypes
NpunoxeHneTo. BepoAaTHO e TpsabBa ga HU npegocTaBuTe MHopMaumsaTa no-gony.

AKO npeanounTare, MoXete fa nogazere xasbara cv Ypes HaWusa OHManH opmynap. i moxete
Aa Hy nuweTe no umenn Ha formalcomplaints@revolut.com.
Lle Tpsa6Ba ga HM NHpopmMmupaTte 3a:

e VMETO 1 (hammnnusaTa cu;

o TenlepOHHMS HOMEpP N UMEeNN agpeca, CBbP3aHn C BallWs akayHT;
e EeCTeCTBOTO Ha npobnema;

e BPEMETO Ha Bb3HMKBAHE Ha Npobnema; n

e Kak buxTe uckanv ga ypeaum Bbrpoca.

LLle pa3rnegame Ballata xanba v Lie B1M OTrOBOPVM Mo UMeiin. LLie KoMyHuKMpame ¢ Bac Ha
AHI/IIACKN UV NIMTOBCKM €3UK, OCBEH aKO HE HW UHCTPYKTMpAaTe Apyro.

HesaBucumo ot FTOPHOTO BMHaArn nMmare npaso ga ce o6preTe KbM OpraHuTe 3a I/ISBBHCB,EI,66HO
pa3peliaBaHe Ha CropoBe, yrnoMeHaTtn rno-rope, BbB BPpb3Ka C Xasiba OTHOCHO Hala ycnyra. CobLio
nMmarte rnpaBoTo da nogagete Xasi6a BbB BCEKN KOMMNETEHTEH Cb/, akO cynTare, e cMe HapyLwuman
3aKOoHa.

AKO CTe He[IOBOJIHW OT yC/yrata Hu, Llie ce onMTame Ja Kopurupame cuTyaumsTa

BuHarn npaBym BCUYKO MO CUINTE CU, HO CbLLO Taka CU JaBaMe CMeTka, Ye MOHsIKora Hellarta ce
06bpKBaT. AKO UMaTe Xasnba, ce CBbpPXeTe ¢ Hac. LLle npuemeM u B3emMeM Npeasus Besika anoa,
nogajeHa oT Bac KbM Hac. HalMaT oKoHYaTeNleH OTrOBOP Ha BallaTta xanba uam NMcMo ¢
065ICHEHVE 3all0 OKOHYATE/THUST OTTOBOP He € 61 3aBbpLLEH, e GbAe NPeaoCcTaBeH B paMKUTE Ha
15 paboTHM OHWU c/ef OTNpPaBsHE Ha BallaTa Xanba 1 Npu U3KIUUTETHN 06CTOATENCTBA — B
pamkuTe Ha 35 paboTHU AHM (KaTo B TO3M C/yvail Le BY YBEOMUM).

OpraH 3a U3BbHCBHE6HO paspellaBaHe Ha CMOPOBe 3a Xasiby, CBbP3aHU C
thrHaHcoBM ycnyru

AKO He CTe [0BOJIHM OT HayMHa, Mo KOWTO cMe 06paboTunn xanbata, MOXeTe Aa s OTHeCeTe A0
BaHkaTa Ha /lIntBa B pamkute Ha 1 (eaHa) roguHa oT garara, Ha KoATo CTe usnpaTuaun sawlara
Xanba. B TakbB cnyvali baHkata Ha J/luTeBa 61 AeicTBasia Kato opraH 3a M3BbHCbAEOHO
criopasymsiBaHe, KOMTO ce 3aHMMaBa CbC CNOpPOBeE MeXAy NoTpebuTesnin 1 AocTaB4mum Ha
JoMHaHCOBM yCyru.

AfipectT e: Zalgirio str. 90, 09303 Vilnius, Peny6nuka /iutea. MoxeTe fia HamepuTe noseve
MHpOpMaLMA Ha TeXHUS yeb cauT.


https://forms.revolut.com/058d9447-abe1-4974-a8ad-234dfc2d77b7
https://www.lb.lt/en/dbc-settle-a-dispute-with-a-financial-service-provider

AKO noxenaete fa nMmare Bb3MOXHOCTTa fa ce 06bpHeTe KbM baHkaTta Ha J/InTBa B Ka4eCTBOTO i Ha
opraH 3a M3BbHCBHAEOHO pa3peLlaBaHe Ha Cropose, TO TpsAbBa fa oTnpasuTe Xasbara c KbM Hac B
pamkuiTe Ha 3 (Tpu) Meceua OT AeHs, B KOWUTO CTe pasdpasiv uam 6mu cnegsano ga cte pasdpasniv 3a
BEPOSATHOTO HapyLLUEHNEe Ha BalMTe npasa Ui 3aKOHOBW MHTEPECK, MPOM3TUYALLN OT
cnopasymMeHreTo ¢ Hac. MoxeTe CbLLO fa nogagete xanba [0 CbOTBETHUTE OpraHn 3a
N3BbHCBHAEOHO criopasymsiBaHe, KOMTO Ce 3aHMMaBar C Xasibu OT rpaxjaHn BbB BallaTa AbpXasa
MO OTHOLLEHME Ha UHAHCOBUTE YCNyrK, KOUTo npegocTaBsame. CNMChK C TakmBa OpraHy MOXeTe aa
HamepuTe TyK.

Pa3rnexpgaHeTo Ha Xanbarta B baHkata Ha JluTBa e 6e3nnarHo.

OpraHbT 3a VI3B'bHC'bp|e6HO pa3pellaBaHe Ha CNnopoBe BbB BPb3Ka C I'IOTpe6l/ITeI'ICKVI cnopose, KOUTo
He nonagart B KoMmneTeHuMnTe Ha baHkarta Ha J/IuTBa, e JbpXaBHUAT opraH 3a 3aliuTta Ha npasaTa
Ha I'IOTpe6I/ITeﬂl/ITe.

AppectbT e: Vilniaus str. 25, 01402 Vilnius, Penybnuka Jiutea. MoxeTte fa HamepuTe noseye
MHopMaLma Ha TexHus yeb caiiT. MoxeTe CbLo Aa pasuuTare Ha 3a4b/DKUTeNHUTe npasuia 3a
3awmTa Ha noTpebutenute B cTpaHarta ot EM3, B KOATO xuBeeTe.

OpraH 3a U3BbHCbHAEOHO pa3pellaBaHe Ha CNopPoBe 3a Xanbu, CBbp3aHu C
obpaboTkara Ha JIMYHU JaHHU

Mmate npaBo ga nogagete xanba Ao AbpXaBHUSA NHCNEKTopaT 3a 3aluta Ha gaHHute (SDPI) -
NINTOBCKUSIT HAA30PEH OpraH 3a Npob/ieMu CbC 3almTara Ha AaHHW.
AgpecsT e: L. Sapiegos str. 17, 10312, Vilnius, Peny6nuka /intea; nmeinn: ada@ada.lt.

MoxeTe fa HamepuTe noeeye MHopmauusa Ha TeXHUS yeb caWT.


https://assets.revolut.com/legal/terms/T%26C's%20changes%2027%20August%202021/RPUAB_ODR%20institutions_25%20August%202021.docx%20(1).pdf
https://www.vvtat.lt/en
https://vdai.lrv.lt/en/

