
What is this promotion about?

What: Eligible customers will receive a cash reward (specified in the Promotion

Invitation), if they upgrade to a specified Paid Plan during the Promotion Period

(the Reward).

Who: Existing Revolut Personal customers in the United Kingdom (the UK).

When: You will be invited to the promotion via email, in-app communication or

push notification (Promotion Invitation). You will be able to participate in this

promotion for up to four calendar days from the date you receive the Promotion

Invitation (the Promotion Period). The dates of the Promotion Period will be

confirmed on the Promotion Invitation.

These Promotion Terms and the Promotion Invitation set out the rules that apply to

this promotion. You must comply with these Promotion Terms as well as the Personal

Terms, the Paid Plan Terms and relevant Personal Fees Page(s).

Eligibility and Required Step

To be eligible for the Reward you must:

have a residential address in the UK,

have a Revolut Personal account with no restrictions, and

have received a Promotion Invitation.

The Required Step to enter the promotion is:

upgrade to the Paid Plan specified in the Promotion Invitation, and

Remain subscribed to the Paid Plan for at least 14 days after you have upgraded

(the Qualifying Period) .

If you cancel your subscription within the Qualifying Period, you will not receive the

Reward. If you cancel or downgrade your Paid Plan within the Qualifying Period,

including by exercising any statutory right of withdrawal you may have, you will not

qualify for the Reward. This does not affect your statutory right to cancel, which

remains available to you throughout the applicable cancellation period.

How and when will I get my Reward?

https://www.revolut.com/legal/terms/
https://www.revolut.com/legal/terms/
https://www.revolut.com/legal/paid-plans/
https://www.revolut.com/legal/fees/


We’ll credit the Reward in your Revolut Personal account within 20 business days after

the end of the Qualifying Period.

The upgrade will be effective immediately. Normal cancellation rules apply. Outside

the exercise of any statutory right of withdrawal, a fee for downgrading your Plan

subscription to another Revolut subscription plan may apply or your subscription may

have a minimum term during which you cannot downgrade. Please read the Paid Plan

Terms for more information.

Legal bits and pieces

Subject Clause

Promotion abuse or
misuse

We may suspend, change or end the promotion if there

are reasonable grounds to believe that it’s being abused

or reasonably unforeseeable circumstances that are

outside of our control arise and make it impossible to

continue the promotion. We may suspend or end the

promotion on an individual or promotion-wide basis.

Any issues? Contact Support in the Revolut app.

Changes or early end

If we need to change, suspend or end the promotion

before the end of the promotion period, we will tell you

the same way we invited you to the promotion.

Don’t worry – if you’ve already completed the Required

Steps, changes to the Promotion Terms won’t affect you

unless required by applicable law.

Fraud or rule-
breaking

We might not let you participate in this promotion if any

of the following applies:

we become aware that you lost your eligible

participant status during the period required in this

Promotion Terms,

you have not successfully completed the Required

Steps (for example your Revolut Personal account

becomes suspended or restricted),

you engage in fraud or material abuse of this

promotion (for example, attempting to obtain an unfair

advantage through deception, or by providing false

information),

you breach these Promotion Terms or the Revolut

Personal Terms, and that breach directly affected the

award of the receipt of the Reward.

https://www.revolut.com/legal/paid-plans/
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Subject Clause

If the Reward has already been granted to you, we may

request its return.

Account closed or
restricted

To receive any Reward, you must have an active Revolut

Personal account (not closed, suspended or restricted) at

the time you are due to receive the Reward.

Taxes
Revolut doesn’t accept any liability for tax arising from

your participation in the promotion.

Data & Privacy
We’ll process your personal data in line with the

Customer Privacy Notice that applies to your Revolut

Personal account.

Liability

We are liable to you in accordance with applicable law.

Nothing in these Promotion Terms excludes or limits our

liability for fraud, wilful misconduct, gross negligence,

injury to life, body or health, or any other liability that

cannot be excluded or limited under applicable law.

Subject to the above, and to the maximum extent

permitted by applicable law, we are not liable for loss that

was not reasonably foreseeable.

Exclusions
Employees, directors, agents, contractors and affiliates of

Revolut group entities are not eligible for this promotion.

Language

The terms and conditions are published in English and

may be translated to other languages. Please refer to the

table below to find out which language applies and is

legally binding, depending on the entity that provides

your Revolut Personal account.

This promotion is organised and offered to you by the Revolut group entity that

provides you with your Personal account. If you have a complaint about this

promotion, you can raise it directly with them (by using this form or emailing them at

formalcomplaints@revolut.com). Please see below for the registered addresses of

each Revolut group entity and the relevant laws and courts that have jurisdiction to

determine any dispute you may have in relation to this promotion.

You can rely on the mandatory consumer protection rules and laws of the country

where you live.

https://www.revolut.com/privacy-policy/
https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f
mailto:formalcomplaints@revolut.com


Revolut group
entity / branch

Registered
address

Law that applies
to these terms
and conditions
and prevailing
(and legally
binding) language

Which courts
have jurisdiction

Revolut Ltd

30 South

Colonnade,

London E14 5HX,

United Kingdom

Laws of England

and Wales.

English language.

The courts of

England and

Wales. If you are

resident in

Scotland or

Northern Ireland,

you may also use

the courts local to

you.

Revolut Bank UK
Limited
Revolut Bank UK

Ltd (CRN:

12871051) is a

bank authorised

by the Prudential

Regulation

Authority (FRN:

981170) and

regulated by the

Financial Conduct

Authority and the

Prudential

Regulation

Authority.

30 South

Colonnade,

London E14 5HX,

United Kingdom

Laws of England

and Wales.

English language.

The courts of

England and

Wales. If you are

resident in

Scotland or

Northern Ireland,

you may also use

the courts local to

you.


