What is this promotion about?

» Who: existing Revolut Personal customers on the Standard Plan in the United
Kingdom.

» What: the opportunity to receive one of the Rewards set out in Table 7 below if you
are eligible and upgrade to a specified Paid Plan during the Promotion Period.

e When: the promotion will run for a specific period of time (the Promotion Period)
which will be clearly set out in the invitation you receive to participate in this
promotion via email, in-app communication or a push notification (the Promotion
Invitation).

Table 1

Reward Details

You will receive one Lounge Pass at no additional cost
as part of your Paid Plan subscription after
upgrading.

The Lounge Pass Reward is valid for one visit and will
remain valid as long as your Revolut account remains
open.

It is not possible to exchange, transfer or pay out the
Lounge Pass Reward in cash.

the Lounge Pass Reward

FX fees of the last 30 days (from the date of receipt
of the promotion) across all FX transactions made
while on the Standard plan will be refunded after
upgrading to the specified Paid Plan.

The maximum FX fees that will be refunded is 20
GBP.

the FX Fee Refund

Fixed Cash reward will be provided in the account of
the users after upgrading to the specific Paid Plan.
The cash reward amount will be specified in the
promotion communication.

The maximum cash reward that will be provided is 20
GBP.

the Fixed Cash Reward

These terms and conditions (the Promotion Terms) and the Promotion Invitation set
out how this promotion works. You must comply with these Promotion Terms, the
Personal Terms, the Paid Plan Terms, relevant Personal Fees Page(s) and Airport
Lounge Pass Terms (where applicable) at all times when participating in the
promotion.


https://www.revolut.com/legal/terms/?geo-redirect=true
https://www.revolut.com/legal/paid-plans/?geo-redirect=true
https://www.revolut.com/legal/fees/
https://www.revolut.com/legal/dragonpass-lounges/?geo-redirect=true
https://www.revolut.com/legal/dragonpass-lounges/?geo-redirect=true

These Promotion Terms govern a number of different promotions (each an Upgrade to
Paid Plan for a Reward Promotion).

Eligibility and Required Step

To be eligible for the Lounge Pass Reward you must:

e have a residential address in the United Kingdom,

e have a Revolut Personal account with no restrictions,
e be on the Standard plan, and

e have received a Promotion Invitation.

The Required Step is that you must upgrade to the specified Paid Plan as per the
instructions in the Promotion Invitation.

The Reward is only available if you remain subscribed to the Paid Plan for at least 14
days after you have upgraded. If you cancel your subscription within the 14-day
period, you will not receive the Reward.

How and when will | get my Reward?

The relevant Reward will be given to within 20 business days of you completing the
Required Step (upgrading to the specified Paid Plan).

The upgrade will be effective immediately. Normal cancellation rules apply. A fee for
downgrading your Plan subscription to another Revolut subscription plan may apply
or your subscription may have a minimum term during which you cannot downgrade.
Please read the Paid Plan Terms for more information.

Legal bits and pieces

Subject Clause
Promotion abuse or We may suspend, change, or end the promotion — for
misuse a specific participant or for everyone — if we believe

that it's being abused, could harm Revolut's goodwill
or reputation, or reasonably unforeseeable
circumstances that are outside of our control arise



https://www.revolut.com/legal/paid-plans/?geo-redirect=true

Subject

Clause

and make it impossible to continue the promotion.
We will not be liable for any loss if we do so.
Any issues? Contact Support in the Revolut app.

Changes or early end

If the promotion changes or ends early but has not
been withdrawn, we will tell you the same way we
invited you to the promotion (e.g. email, push
notification, in-app). Where possible, we will give
notice through the Revolut app and/or email.

Don't worry — if you've already taken part in the
promotion, changes to the terms won't affect you
unless the promotion is suspended or ends because
of reasonably unforeseen circumstances outside of
our control which make it impossible to run.

Fraud or rule-breaking

If you breach the Revolut Personal Terms, these
terms and conditions, or participate in the promotion
fraudulently, we may reverse any Offer. By
proceeding, you authorise any such reversal in
advance.

Account closed or
restricted

To receive the Offer, you must have an active
Personal account (not closed, suspended, or
restricted) throughout the Promotion Period and/or
at the time you are due to receive the Offer.

Data & Privacy

We will process your personal data in line with the
Customer Privacy Notice that applies to your Revolut
Personal account.

Language

The terms and conditions are published in English
and may be translated to other languages. Please
refer to the table below to find out which language
applies and is legally binding, depending on the entity
that provides your personal account.

This Promotion is organised and offered to you by Revolut Ltd and Revolut Bank UK

Limited.

» Revolut Ltd is a company whose registered address is at 30 South Colonnade,
London E14 5HX, United Kingdom.

e Revolut Bank UK Ltd (CRN: 12871051) is a bank authorised by the Prudential
Regulation Authority (FRN: 981170) and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority, whose registered address is at
30 South Colonnade, London E14 5HX, United Kingdom.

English law applies to the Promotion and the courts of England and Wales will have

jurisdiction in respect of any disputes which arise between us in relation to the



https://www.revolut.com/legal/privacy/

Promotion.



