
1. What is this promotion about?

What: Invite a contact to a Revolut Paid Plan. When they accept, they get a Trial

Period – a free trial or a time-limited discount on the Paid Plan (the free trial or

discount depends on who the plan is offered to).

Who: Existing Revolut Personal customers on the Plus, Premium, Metal or Ultra

plan (each a Sender) can invite an eligible contact (each a Receiver) to whom

Revolut has made the Invitation feature available.

When: The Promotion runs during defined Campaign Windows, each lasting

approximately three (3) weeks. The start and end dates of each Campaign Window

are shown in the Revolut app. Invitations must be sent during a Campaign Window.

These Promotion Terms set out the rules that apply to this promotion. You must

comply with these Promotion Terms as well as the Personal Terms that apply to your

Revolut Personal account. Other terms may also apply to you (for example, the Paid

Plan terms and Fees pages).

In these Promotion Terms, the following definitions apply:

“Invitation” means an invitation to a Paid Plan sent by a Sender to a Receiver under

these Terms;

“Trial Period” means the free or discounted period we offer to the Receiver when they

accept an Invitation, as described in section [4];

“Eligible Sender” means a person (the Sender) who meets the eligibility criteria set out

in section [2];

“Eligible Receiver” means a person (the Receiver) who meets the eligibility criteria set

out in section [3];

"Campaign Window" means a defined period (approximately three (3) weeks) during

which Invitations can be sent, as further described in section [2]. The overall initiative

may run across several Campaign Windows (the “Promotion”).

“Paid Plan” – means Revolut plans that have a monthly fee. They give you extra

services and features compared with a Revolut Standard plan. They are currently

named Plus, Premium, Metal and Ultra. See the Paid Plan terms and Fees pages for

more detail.

2. Eligibility and required steps for Senders

To be eligible for this promotion, the Sender must:

be an existing Revolut Personal customer with an active, unrestricted account,
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have received a Promotion Invitation, and

You must be on either the Plus, Premium, Metal or Ultra plan at the time of sending

an invite.

The required steps for Senders are:

1. Send an Invitation through the Promotion homepage in the app, or through the link

in our follow-up email. You can only invite a Receiver to the plan that you are on;

2. Be the only sender of the message. Only contact people you know and have

permission to contact.

The Sender must not:

Send unsolicited invitations.

(Attempt to) mislead anyone in connection with this promotion.

Each Eligible Sender may send up to five (5) Invitations per Campaign Window.

3. Eligibility and required steps for Receivers

To be eligible for this promotion, the Receiver must:

be a Revolut customer with a Personal account to whom Revolut has made the

Invitation feature available;

be on a lower tier plan than the Sender. Our plans are ordered from Standard (free)

up to Plus, Premium, Metal and then Ultra. A “lower tier plan” means a plan below

the Sender’s current plan;

have their mobile number saved in the Sender’s contacts;

click on the Invitation Link that the Sender has sent them.

4. What offers are available under this Promotion?

The offer depends on the Paid Plan the Receiver is invited to join. It can range from a

free trial of the Paid Plan to a discount for a limited time, for example 1 month. For a

free Trial Period, the Receiver pays no subscription fee during the Trial Period.

For a discounted Trial Period, we charge the discounted subscription fee upfront. We

show the Receiver the following clearly before they accept the Invitation: (1) the

length of the Trial Period; (2) any discounted fee; and (3) the regular monthly

subscription fee that applies after the Trial Period.



After the Trial Period ends, we charge the Receiver the regular monthly subscription

fee for the Paid Plan unless they cancel their subscription. When the Receiver accepts

the Invitation, we set their billing to monthly by default. This means that normal fees

for downgrading your Paid Plan subscription will apply (see the “Fees for downgrading

your Paid Plan subscription” section of the Paid Plan terms for more information).

Terms for the free trial can be found here.

Terms for the discounted plan can be found here.

5. How does a Receiver accept an Invitation?

The Eligible Receiver will receive the Invitation in their Revolut app. The Receiver must

accept the Invitation within fourteen (14) days of receiving it. If the Receiver does not

accept within this period, the Invitation will expire and cannot be reactivated.

When the Receiver accepts the Invitation, they join the Paid Plan and begin their Trial

Period. During the Trial Period, we do not charge the Receiver the full Paid Plan

subscription fees. The offer depends on the Paid Plan the Receiver is invited to join.

After the Trial Period ends, the subscription continues on the chosen Paid Plan with

monthly billing. This does not apply if the Receiver cancels their Paid Plan

subscription before the Trial Period ends. Normal cancellation and billing rules apply

(see the Paid Free Trial Terms, the Discount Terms).

6. What happens if a Receiver receives multiple invites?

If a Receiver has received Invitations from multiple Senders, they can only accept one

Invitation at any given time. When a Receiver accepts an Invitation, any other pending

Invitations are automatically cancelled. A Receiver who has accepted an Invitation

cannot accept any further Invitation for the same plan tier.

7. How can the Sender cancel an Invitation?

The Sender can cancel an Invitation at any time before the Receiver has claimed it by

pressing the cancel button in the Revolut chat with the Receiver.

8. Does the Invitation expire?

The Receiver will have 14 days from the date on which the Receiver receives the

Invitation to claim it. If the Receiver does not claim the Paid Plan Invitation within this
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time, the offer no longer exists.

9. Legal bits and pieces

Subject Clause

Promotion abuse or misuse

We may suspend, change or end the

Promotion in either of these cases: (1)

we reasonably believe it is being

abused; or (2) reasonably unforeseeable

circumstances outside our control make

it impossible to continue.

We may suspend or end the Promotion

on an individual or Promotion-wide

basis.

Any issues? Contact Support in the

Revolut app.

Changes or early end

If we need to change, suspend or end

the Promotion (including any remaining

Campaign Window) before its

scheduled end, we will tell you in the

same way we invited you to the

Promotion (for example, email, push

notification, or in-app message). If you

have already participated in the

Promotion, we will give notice through

the Revolut app and/or email.

Don’t worry – if you’ve already taken

part in the Promotion, any changes to

these Promotion Terms won’t affect you

unless required by applicable law.

Please contact our Support team if you

believe you qualify for a benefit under

the Promotion that we have not given

you because of the change, suspension,

or ending.

Withdrawal from the agreement You can withdraw from this promotion

within the first 14 days of taking part.

To withdraw, tell us through the Revolut

app or email us at

support@revolut.com. You can do this

mailto:support@revolut.com


Subject Clause

as long as the promotion has not been

fully carried out or has not ended.

Local currency equivalents

Where these Promotion Terms mention

a specific amount or local currency

equivalent, we will use the currency of

the country you indicate as your

country of residence when you open

your Revolut Personal account (your

“base currency”). Any transaction in

another currency will be converted to

your base currency and applied towards

the relevant threshold.

Fraud or rule-breaking

We may not let you participate in this

promotion, may end your Free Trial or

discount immediately, and may charge

for the part of the Paid Plan

subscription fee for the period used, or

withdraw the offer, if any of the

following applies:

you have not completed the

Required Steps (for example, the

relevant card payment was

cancelled or reversed),

we reasonably believe you have

engaged in fraud or material abuse

of this promotion (for example,

attempting to obtain an unfair

advantage through deception, or by

providing false information),

you breach these Promotion Terms

or the Revolut Personal Terms, and

that breach directly relates to the

promotion or the Paid Plan Invite,

your Revolut Personal account

becomes suspended or restricted

If a Trial Period or discount has already

been applied, we may end it, charge the

part of the Paid Plan subscription fee

for the period used, or withdraw the

offer.

Account closed or restricted To receive the Free Trial or discounted

Paid Plan offer, the Receiver must have



Subject Clause

an active Revolut Personal account (not

closed, suspended or restricted) at the

time we grant the offer. If the

Receiver’s account is closed, suspended

or restricted at that time, the Receiver

loses the offer. This requirement applies

throughout the Promotion, regardless of

the Campaign Window in which the

Invitation was sent.

Data and privacy

We will process your personal data in

line with the Customer Privacy Notice

that applies to your Revolut Personal

account.

Liability

We are liable to you under applicable

law. Nothing in these Promotion Terms

excludes or limits our liability for fraud,

wilful misconduct, gross negligence,

injury to life, body or health, or any

other liability that cannot be excluded

or limited under applicable law. Subject

to the above, and to the maximum

extent permitted by applicable law, we

are not liable for loss that was not

reasonably foreseeable.

Exclusions

Employees, directors, agents,

contractors and affiliates of Revolut

group entities are not eligible for this

Promotion.

Language

These Promotion Terms are published

in English and may be translated into

other languages. Please refer to the

table below to find out which language

applies and is legally binding,

depending on the Revolut group entity

that provides you with your Revolut

Personal account.

This promotion is organised and offered to you by the Revolut group entity that

provides you with your Revolut Personal account. If you have a complaint about this

promotion, you can raise it directly with them (by using this form or emailing them at

formalcomplaints@revolut.com). Please see below for the registered addresses of

each Revolut group entity and the relevant laws and courts that have jurisdiction to

determine any dispute you may have in relation to this promotion.
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You can rely on the mandatory consumer protection rules and laws of the country

where you live.

Revolut group
entity / branch

Registered
address

Law that applies
to these terms
and conditions
and prevailing
(and legally
binding) language

Which courts
have jurisdiction

Revolut Bank
UAB

Konstitucijos ave.

21B, 08105

Vilnius, the

Republic of

Lithuania

Lithuanian law.

The English

version of these

Promotion Terms

prevails and will

be used in any

proceedings.

The courts of

Lithuania or

Switzerland or

any EU Member

State where you

reside.

Revolut Bank
UAB acting in
Ireland via its
branch in Ireland

2 Dublin

Landings, North

Dock, Dublin 1,

Ireland

Irish law
The competent

courts of Ireland.


