New Customer Offer (Welcome Bonus) x BRU

KakBo npeacrtasiisiBa HacTosiWaTa npomMmouumsa?

» KakBo: PernctpupariTe ce 3a IMyHa cMeTKa Ha Revolut, 3a aa cneyvenute
napvyHa Harpaga B pa3mep Ha EUR 10.00 (BoHycbT 3a fo6pe aoLwunn).

e Koi: HoBU KNMeHTU ¢ InYHa cMmeTka Ha Revolut, konTo xunBeaTt B FR,NL
(Ma3sapa(s]) 1 ca U3NBAHUAN 3a4BIKUTENHUTE CTBMNKK, NOCOYEHW No-407Y.

e Kora: [HacTosiwata npomoums we ce nposefe ot 2026-08-22 go 2026-08-23
NV [HacTosiwaTta npomMoums e e BaangHa 3a nepmoga, nocoyeH B lNokaHara
3a npomoumaTa (KakTo e nocoveHo no-zony)] (Meprnopa Ha NnpoMoLUATa).
TpsbBa fa M3NbAHUTE 3aAb/KUTETHUTE CThNKWU Npean Kpas Ha lNepuojga Ha
npomMouusaTa.

B HacTosiLMTe YCNnoBuMst Ha NPOMOLMATA Ce 13/1araT npaBuiaTa, KOUTO BaXar 3a
npomMoumsitTa. TpsibBa fa cna3BaTe HacToALWMTe YCN0BUS Ha NpoMoumaTa 1 JIuyHuTe
YCN0BUS, KOUTO Ce NpuaaraT 3a BallaTa M4YHa cMeTka Ha Revolut.

AonycTMOCT 1 3aAb/KUTENTHN CTBNKA

3a /la OTroBapsATe Ha YC/0BMATa Ha NMPOMOLMATA, BMe TpA6Ba Aa:

e VMaTe perncTpumpaH agpec B [nasap/nasapalunte],

e HSIMaTe 1 Aa He CTe MManu No-paHo MYHA cMeTKa Ha Revolut KbM KoeTo 1 Aa e
ApYy>XecTBO OT rpynarta Revolut; n
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e VMaTe HaBbpLUEHN 18 TOANHW.

3aab/MKNTENHUTE CTBhIKM Ca:

1. nocneaBaliTe yHMKanHata Bpb3Ka 3a npomoumnaTa. Ta3m Bpb3Ka Lie bbae
crnogeneHa ot BRU (MapTHbopa) Ha YouTube (MokaHaTa 3a npoMouusTa),

2. U3non3BaiTe YHMKaNHaTa Bpb3Ka B NoKaHaTa 3a NpoMoLmATa, 3a Aa
OTKpMeTe ycneLliHo IM4YHa cMeTKa Ha Revolut, kaTo 3aBbpLunTe HawmnTe
npoBepku ,Ono3Ham ceos knveHT" (KYC) npean Kpas Ha nepuoja Ha
npomouuaTa. AKO OTKpueTe NnM4vHa cMeTKka Ha Revolut, n3nonssamkm obmnyanHus
npouec 3a OTKpMBaHe Ha cMeTKa B NpunoxeHneTo Revolut, HAMa Aa oTroBapsiTe
Ha yCnoBUATa Ja yyacTBaTe B HacTOSALLATa MPOMOLS; U

3. HanpaBeTe eAHO NnawjaHe ¢ AebUTHa KapTa 3a Ha-Manko EUR 10.00 (1in
eKBMBafieHTa B MeCTHaTa BaJlyTa Bb3 OCHOBA HAa OOMEHHUSA KypC KbM AeHS Ha
TpaHcakumsta — BUXTe KoHBepTopa Ha BanyTu Ha Revolut). BaweTo nbpBo
nnawaHe ¢ gebuTHa KapTa Moxe Ja 6bAe N3BbPLUEHO C dm3nYecka Unu
BUPTyasiHa febuTHa KapTa Ha Revolut, cBbp3aHa KbM BallaTta MYHA CMeTKa Ha
Revolut. Bcsika TpaHcakuuya Tpsabea ga 6bae peasiHa Nokyrka (BX. Kakeo
npedcmaesifsa peasHo naauwjaHe ¢ kapma? No-Aony). TpaHcakymm, 3a KOUTO
CymMaTa e Bb3CTaHOBEHA, BbPHATK Ca AW Ca BN OTMEHEHW, He Ce 3a4UNTaT KbM

TOBa N3CKBaAHe.

Kakeo e peasnHo nnawjaHe ¢ kapma?

PeanHo nnawjaHe c kapTa e TakoBa, KOETO M3BbpLUBATE 3a 3aKyrnyBaHe Ha CTOKWN UK
yC/lyr oT Tbpro.ew, (B MarasviH UM OHNaMH) NO CTaHAAapPTHAa NalsapHa LeHa, kaTo
1n3non3saTe 0bMKHOBEHATA CU JIMYHA cMeTKa Ha Revolut (He cbBMecTHa, Revolut Pro
NN cMmeTKa <18).

MnawaHeTo He ce OTYKMTa, aKo e HanpaBeHO KbM TbpProBeL, B KOATO U Aa € OT
N3KNMHOYEHNTE KaTeEropmm no-40.y:

« MpeBoaun B 6poin, KpUNTOBANYTU N NapUYHN NpeBoAU — 6aHKOBW NMPeBOAN U
napuyHnM HapexgaHus (4829); obMeH Ha BanyTa 1 KpunToBanyTta (6051);
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npesapexgaHe Ha npejniaTeHn KapTu, AUrnTanHn noptdennm nam Kaptm 3a
nogapbk (6540); KBa3NapnuHM apTUKYIN, KAaTO MBTHUNYECKU YeKOBEe UM XETOHM
3a urpmn (6050).

o ®MHaHCOBU U NPOoPECNOHANTHU YCAYTU — NPOAYKTU Ha GUHAHCOBU MHCTUTYLN
1 6aHKOBWM KapTu 3a nogapbk (6012);, MHBeCTULMN U NOCpesHNYecTBo (6211);
ynpaBfieHne Ha HeABDKUMU UMOTU U HaeMu (6513); noaapbXiKa Ha TbProBCku
NAOLWN U AOMAKWUHCTBO (7349); NapKNHIY N NeTULLHW NapKnHrn (7523).

e XasapT M 3anaraHmus — KasvHa, CNopTHU BykMerkbpu 1 3anaraHns (7995);
noTapuu 1 nULeH3npaHun cberesanHus (7800, 7801, 7802, 9754).

e [Abp>XaBHU, A@aHBYHU N CbAE6HN TakeU — gaHbuy (9311); rnobu n HakasaHus
(9222); ocBobOXAABaHe cpeLly rapaHuus (9223); Abp>KaBHW MOLLEHCKN Takcy,
Takcuy 3a cHabassaHe n ap. (9402, 9405, 9399).

o O6pasoBaHue - BuCLLe 0bpa3oBaHMe (8220); OCHOBHO U cpesHO obpasoBaHVe
(8211); ANCTAHUMNOHHO 0byYeHue, TbProBCKW, CTONAHCKMN 1 0bpa3oBaTenH yCiyr
(8241, 8244, 8249, 8299).

e BuTOBWM ycnyru, opraHusaumm n TbproBus Ha eapo — 6uTosn ycnyru (4900);
NONUTNYECKN N PeNnUrno3Hu gapeHus (8651, 8661); Tbprosus Ha e4po n
ABArOoTparHY cTokM (5199); cneunanusnmpaHun ToTIoHeBU usgenmns (5993).

Kora we nosyuya 6oHyca 3a gobpe gownun?

LLle kpeanTrpame 60Hyca 3a Jobpe Aownun No BawlaTa IMYHa cMeTka Ha Revolut B
pamkuTe Ha 30 KaneHAapHW AHW, C/ief KaTo U3MbAHUTE 3a4b/IKUTETHUTE CTBMNKWY,
OonvcaHu rno-rope.

MpaBHU geTannun

MNpeameT Knaysa

3noynoTtpe6a unmn Bb3MOXHO e fa npeyctaHoBYM, MPOMEHUM N
HenpaBoOMepHO npekpaTuM NPOMOLMATA, aKo CbLLECTBYBAT Pa3yMHWU
n3nonssaHe Ha OCHOBaHUS fia ce CUYNTa, Ye C Hes ce 310ynoTpebsasa Uu

npomMmouyuaTa dKO Bb3HMKHAT Pa3yMHO Henpeasnagmnmm obcToATencTBa




N3BBbH HaLUUS KOHTPOJI, KOUTO MPaBAT NPoAb/XKaBaHETO
Ha NpomMouMAaTa HEBb3MOXHO. MoXeM Ja crpem uawu
npekpaTM NpomMoumaTa 3a OTAENHWN NnLa UK KaTo
uano.Hsakakem npobnemun? CeBbpXeTe ce ¢ ekmna rno
noAApbXKKaTa B NpuaoxeHneTo Revolut.

NMpomeHn nnmn
npeaBapuvuTesnHoO
npekpaTtsiBaHe

AKO e Heo6XoAMMO fia MPOMEHUM, CNpeM UAK NpekpaTum
npomMouuaTa npean Kpas Ha lMNeproga Ha NPoMoLnATa,
LLle BM YBEJOMMM 33 TOBA MO CbLUNA HAYVH, MO KONTO CMe
BM MOKaHWAW 3a y4acTme B NnpomouuaTa (Hanp. nmein,
Haco4eHo 13BecTue, B NPUIOXeHNETO). AKO BeYe cTe
B3e/1 y4acTve B NPOMOLMAT], e BY YBEAOMUM Ype3
npwnoxeHneto Revolut n/unu no nmeinn.He ce
6e3nokKoriTe — ako Beye yyacTtBaTe B NPOMOLUATA,
Bb3MOXHWTE MPOMEHW B HAaCTOALLMTE YCI0BUA Ha
NPOMOLMATa HAMA Aa BM 3acerHat, OCBeH ako TOBa He ce
N3KCKBA OT NPUJIOXKMMOTO 3aKOHoAaTencTBo.CBbpKeTe ce
C HalWwA oTAenN No NoAApbXKaTa, ako cumTaTe, ye
OTroBapsTe Ha N3MCKBAHMNATA 38 KOHKPETHO NPeAnNMCTBO
BbB BPb3Ka C MPOMOLMATA, KOETO He BM e NpeAoCTaBeHo
nopaan NPoMsHa, NPescpoYHO cnvpaHe nm
npekpaTsiBaHe.

EkBBaneHTN B
MecTHa BanyTa

KoraTto B HacTtodLwMTe YCN0oBKA Ha NpoMouuaTa ce
MOCOYBA KOHKPETHa CyMa Wi eKBMBaJIeHT B MeCTHa
BajlyTa, Lle 1M3Mno/i3BaMe BanyTata Ha Abp)KaBaTa, KOATO
nocoymTe KaTo CBOS Abp>KaBa Ha npebrBaBaHe, KOraTto
oTKpmBaTe cBosiTa J/InuHa cmeTka Ha Revolut (Bawara
,OCHOBHa BanyTa"). BcAka TpaHcakums B gpyra BaayTa e
ce KOHBepTMpa BbLB BallaTa OCHOBHAa BanyTa v Le ce
N3MN0N3Ba 3@ CbOTBETHUA Mnpar.

N3mama nnm
HapyLlaBaHe Ha
npasunarta

Bb3MOXHO e fa He BM NO3BO/INM Jia ydacTBaTe B Ta3u
NpPOMOLMA, aKO e HanuLe HAKOe OT CeAHuTe
obcToATeNCTBA:HE CTe U3MBJIHUAN YCNeLHO
HeobxoanmuTe CTBMNKW (HaNpMMep CbOTBETHOTO
naaLlaHe ¢ KapTa e 6110 aHYIMPaHO W BbPHATO, UK
NnynaTta BM cmeTKa Ha Revolut e cnpsiHa van
OorpaHuyeHa), U3BbpLUNTE N3MaMa WIn CbLLeCTBEHA
3n10ynoTpeba ¢ Tasy npomouusa (HanprMep onuT 3a
nosy4yaBaHe Ha HeYeCTHO NPeArIMCTBO Ype3 nsMama nnm
ypes rnpeAocTaBsHe Ha HeBsiPHa MHPOpMaLms),
HapyLuMTe HacToALMTE YCNOBMA Ha NPOMOLMATa UK
NnyHuTe ycnosma Ha Revolut, KaTo HapyLLEHVETO MPSKo e
NOB/INANIO Ha NpeAocTaBAHETO Ha boHyca 3a fobpe




fownun.Ako bBoHyCbT 3a o6pe Aol Beye BU e bun
NpeAoCTaBeH, MOXEM A3 NonckaMe BPbLLAHETO My.

3akpuTta unu
orpaHuyeHa
cMeTKa

3a ga nony4yunte 60Hyca 3a Jobpe gownu, TpsbBa Aa
nMaTe akTMBHA INYHA cMeTka Ha Revolut (kosiTo He e
3aKpWTa, NpeycTaHOBEHA UM OrpaHNYeHa) B Kpas Ha
Meproga Ha NnpomMoLusATa 1 MO BPEMETO, KOraTo Tpsibsa
Aa nony4ymte 60Hyca 3a Aobpe AOLN.

AaHbum

AKO nosyunTe HaKakBa obnara oT Tasu opepTa, TO TS
MOXe ZAa NOANEeXW Ha JaHbYHO obiaraHe B AbpxxaBaTa BU
Ha NpebrBaBaHe NN KbAETO € MeCTOXMTENCTBOTO BU 3a
AAHBYHK Lienn.Balla e OTrOBOPHOCTTA Aa NaaTuUTe BCUYKN
AAHBLM, KOUTO MOXe Za ce npunarat. Revolut He HOCK
OTFOBOPHOCT 3a BalUUTe AaHbUHW 3a4b/IXKEHMS, CBbP3aHU
C HacTosILLIaTa NPOMOLMSI.

[AaHBbK B
NcnaHunsa

AKO CTe XuTen Ha VlcnaHws, BcAKa Harpasa noanexm Ha
obnaraHe € JaHbK BbPXYy AOXOAMTE Ha usmnyeckmnTe
nvua. MiMame 3akKOHOBO 3aAb/XXKeHVe Aa YAbPXUM AaHbK
B pa3mep Ha 19% oT HarpajaTta BV npeamn a Bu A AajemM.B
AaHbYHATa CU geknapaums Tpabsa fa geknapupare
obLLaTa CTOMHOCT Ha Harpajgarta (peknamupaHara
Harpaga natoc 19%, Kouto cMme yabpxanu). Cneg ToBa
MoXeTe Aa NpucrnagHeTe yabp)KaHata cyma oT AaHBbYHOTO
Cn 3aAbIKeHne. ]

AaHHU n
noBepuTesIHOCT

LLle obpaboTBaMe NNYHUTE BU AaHHU B CbOTBETCTBME C
YBefoMAeHNeTO 3a NOBEPUTENHOCT Ha KJIMEHTUTE, KOeTO
ce Npwnara 3a M4HaTa BM cMeTka Ha Revolut. [[TpeTa
CTpaHa] CbLo MOXe Aa cbbupa NNYHU AaHHWN U A BU
N3npaLla MapKeTMHIoBY MaTepman BbB Bpb3Ka C
HacToswaTa NMpomoumns. BuxTe yBegomaeHneTo 3a
NoBepUTENHOCT Ha [MapTHbopa] 3a noBeye nHGopmaLms
OTHOCHO TOBa Kak Lie 06paboTBaT NMYHUTE BU AAHHU U
ce CBbpXKeTe C TAX, 3@ Aa ynpasBasiBaTe cBouTe
MapKeTUHIOBW MpeanovnTaHms.]

OTroBopHoCT

Hve HoCMM OTroBOPHOCT Npej Bac B CbOTBETCTBUE C
NPUNOXKMMOTO 3aKOHOAATENCTBO. HNLLO B HacTosLwmMTE
YcnoBusi Ha NpoMouVATa He N3K/IKYBA N He OrpaHnyaBa
HallaTa OTFOBOPHOCT 3a M3MaMa, YMULLIEHO HapyLUeHune,
rpyba HebpeXXHOCT, yBpeXaHe Ha XMBOTAa, TAI0TO U
34paBeTO, KakTo 1 3a BCAKA Apyra OTTOBOPHOCT, KOATO He
MOXe fia 6bAe N3KAKYEHa CbrNacHO NPUIOXKNMOTO
3aKoHoAaTencTso. Mpu cnasBaHe Ha NOCOYEHOTO MO-rope
N A0 MaKCVMaJIHATa CTerneH, No3BOoJIeHA OT MPUIOXKMMOTO
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3aKOHOAATeNCTBO, HMe He HOCKM OTFOBOPHOCT 3a 3arybu,
KOWTO He ca NpeABUANMU B PaMKUTE Ha Pa3yMHOTO.

CnyxuTtenu, AUPEKTOPWY, areHTU, U3NbAHUTENN U
CbhAPY>XHULM OT Apy>KecTBa B rpynarta Revolut He
OTroBapsiT Ha YC/I0BMATA 3@ HACTOALLATa MPOMOLMS.

N3knoueHns

Te3n YcnoBuaTa Ha NnpoMouuaTa ca Ny6ankKyBaHW Ha
AHIINACKU e3VK 1 MoraT Ja 6bAaTt npeBejeHn Ha Apyrn
e3nuyw. MNpernegavite Tabnnuyarta no-Aony, 3a ja
pa3bepeTe KON e31K ce npwuiara 1 e 3aKkoHOBO
06BBbP3BaLL, B 3aBMCMMOCT OT APY>KeCTBOTO OT rpynara
Revolut, koeTo npegocraBa Bawlarta JInuHa cmeTka Ha
Revolut.

E3nk

MpomouwusaTa ce opraHm3vpa v BM ce npeanara oT APY>XeCcTBOTO OT rpyrnaTa Revolut,
KOeTo BU npenocTtass JInyHaTa BM cMeTKa Ha Revolut. AKO nmaTe ornsiakBaHe BbB
BPpb3Ka C HaCTosALLATa NPOMOLMSA, MOXeTe a o HacounTe ANPEeKTHO KbM Hero (Kato
formalcomplaints@revolut.com). BuxxTe no-gony peructpypaHuTe agpecm Ha BCSKO
OT Apy>ecTBaTa OT rpynaTta Revolut 1 cCbOTBETHUTE 3aKOHW N CbAUANLLA, KOUTO UMAT
HPUCANKLNA Aa pa3peLlaT BCAKO OCNOPBaHE, KOETO MOXe Aa npeasiBuTe BbB BPb3Ka
¢ NpomouuaTa.

MoxeTe aa pasyunTaTe Ha 3aAb/DKUTENTHUTE MNMpaBu/la N 3aKOHWM 3a 3alllTa Ha
n0Tpe6|/|Ten|/|Te B AbpP>XXaBaTa, B KOATO >XNBEETE.

Mpunoxumunar
3aKOH 3a
HacToAWMTE
YcnoBus Ha
Koun cbaunnuuga
Apy>XecTBO/KNOH npomMouusaTa;
CepanviLye - nvart
oT rpynaTta Revolut e3UK, KOMTO e
opucaAnNKLmnA
ce nosasBa C
npeaANMCTBO
(npaBHO
o6Bbp3BaLL)
Revolut Ltd 30 South 3akoHogaTtencteo | Cbhamnuuiata Ha
Colonnade, TO Ha AHMVA © AHIIVA 1 Yenc.
London E14 Yenc. AHINIACKK AKO CTe XW1Tesn Ha
SHX, e3UK. WoTtnaHama nnm
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O6eanHeHOTO CeBepHa
KpancTeo VipnaHans,
MOXeTe /3
n3nonseate u
MeCTHUTE 33 Bac
ChANNNLLA.
Revolut Bank UK Ltd
Revolut Bank UK Ltd CbAannniaTa Ha
(CRN: 12871051) e AHrnvs n Yenc.
6aHka, 30 South AKO CTe XW1Tesn Ha
yMbHOMOLLEHA OT Colonnade, 3akoHogaTencrtso | LotnaHaua nam
Prudential RegL-JIatlon London E14 TO Ha AHIAVS U CeBepHa
g‘;’;:‘;(;')tzl (cFeRN' 5HX, Yenc. AHruiicku | VipnaHams,
O6eANHEHOTO | e3uk. MOXeTe Aa
peryavpa ot KPancTBoO n3nonsgarte u

Financial Conduct
Authority n
Prudential Regulation
Authority.

MeCTHWUTEe 3a Bac
ChANNMLLA.

JIntToBckoTO
3aKOHOAAaTesICTBO
. Bepcuara Ha
AHTNINCKN e3U1K
Ha HacTosLwmTe
YcnoBua Ha
npomMouuaTa nma
npeanMCcTBO n

Cbannuuarta Ha

o e 6bAe
Konstitucijos NlntBa nnn Ha
1n3non3BaHa npu <
ave. 21B, S LLiBeniyapus, nnm
Revolut Bank UAB 08105 Vilnius, np0|/|3Bo crea g | HA BCAKa
Peny6nuka oiTe xmfen L AbpKaBa UneHka
Jintea Ha EC, B KosiTO
MNonwa, BepcuaTa
npebrBaBaTe.
Ha NOCKN e31K
Ha HacToALmTe
YcnoBusa Ha
npomouuaTa e
“Ma rnpesec u Le
ce N3non3sa npwu
npaBHU
npovn3BOACTBa.
Revolut Bank UAB, 2 Dublin NpnaHackoTo KoMmneTeHTHUTE
DEeNcTBaLlo B Landings, 3aKOHOAATeNCTBO CbAMNVLLA B




NpnaHausa upes
K/IOHa C1 B
NpnaHauns

North Dock,
Dublin 1,
Vpnangnsa

CneaHoTO Baxu
33 KNIMeHTU B
WpnaHans:(i)
HacrosawuTe
YcnoBusa Ha
npomMouuaTa e
6bAaT M3NpaTeHn
[0 BaLus
perncrpupaH
MMenn agpec BbB
dopmat PDF
(TpaeH HocuTen)
BegHara cnej
KaTo ce
pernctpupare
nAKn ce BKAKOUMTE
B KamnaHuaTa.(ii)
Huwo B
HacToawmTe
yCcnoBus He
W3KI04YBa UK
orpaHunyaBa
HawaTa
OTrOBOPHOCT 3a
CMBPT UIN
TenecHu
nospeau,
NPUYNHEHU OT
HebpeXXHOCT nnn
n3mama, unu
Apyra
OTrOBOPHOCT,
KOSITO He MoXe
Aa 6bae
N3KAKOYeHa nnm
orpaHuyeHa
CbrnacHoO 3akoHa
3a npasaTa Ha
notpebutenute
o1 2022 r. nnm
MpnaHACcKoTo/
eBpOnencko
npaBo OTHOCHO
3awmrarta Ha

Vipnangus.




noTpeébutenure.
(iii) Hme
CbXpaHsiBaMe
noasiexxawin Ha
OAWNT 3anmcm oT
npoweca Ha
1n36op B
CbOTBETCTBME C
KoAeKkca Ha
opraHa 3a
peknamMmHum
CTaHAapTV Ha
Vpnangunsa
(Advertising
Standards
Authority for
Ireland, ASAI).(iv)
AKO He cTe
JOBOJIHN OT
pe3yntarta oT
BaLLMA npouec
Ha obxanBaHe,
MoXeTe aa
HacouuTe
BbMNpoca
6e3n1aTHO KbM
Financial Services
and Pensions
Ombudsman
(FSPO), Lincoln
House, Lincoln
Place, Dublin 2,
D02 VH29
(www.fspo.ie)

Revolut Bank UAB,

[EeNCTBAaLLO BbB
®dpaHuunsa upes
KJ/IOHa CU BbB
dpaHuus,
perynnpaHo ot

baHkaTa Ha JlntBa 1

EBponelickaTa
LeHTpanHa 6aHka
KaTo KpeanTHa

10 avenue
Kléber, 75116
Paris,
®paHuus
(SIREN 917
420 077)

PpeHcKoTo
3aKOHOAATeNCTBO
. Bepcmara Ha
bpeHckn e3nk Ha
HacTosaLwuTe
Ycnosusa Ha
npomouusaTa nma
npeaviMcTBO
npea octaHanute
BEPCUM U LLe

KomMneTeHTHUAT
CbJ BbB
®paHumsa.Mmante
npeasnj, Ye ako
He CTe 40BOJIHU
OT TOBA Kak e
paspeLueHo
BalLETO
onJjiakBaHe,
MoXKeTe Aa ro
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NHCTUTYLNS,

YN BbAHOMOLLEHA OT
Autorité de contrble
prudentiel et de
résolution (ACPR). 3a
KOHTaKT:
support@revolut.com

6bae
1N3Mon3BaHa Npu
BCSAKO
NPOV3BOACTBO.

OTHeceTe
6e3n1aTHO KbM
Médiateur de
I'’Association
francaise des
Sociétés
Financiéres
(ASF).MoxeTe aa
ce oTTernuTte oT
Tasw npomouus
6e3nnaTtHo 1 6e3
Jla ce Hanara aa
nocoysarte
NpUYMHa B
pamMKuTe Ha
nbpBuTe 14 AHN
OT y4yacTmeTo,
KaTO HWU
yBejoMuTe ypes
NPUNIOXeHNEeTO
Revolut nnm kato
HU n3npatuTe
Menn Ha
support@revolut.c
om ($popmynsp 3a
oTTernsHe), Npu
yc/ioBue ye
npomouuaTa Bce
oLle He e
N3MbJ/IHEHA
HaNb/HO NN He
e NpUKIYMNa.

Revolut Bank UAB,
Sucursal en Espania

Principe de
Vergara 132,
28002, Madrid
(Mcnanwug), ¢
JaHbyeH
HOoMep
W0250845E,
HaA/1eXHO
perncrtpurpaH
0B
TbProBCKUs
perncTbp Ha

VicnaHckoTo
3aKOHO4aTesICTBO
. Bepcmara Ha
MCMaHCKN e3uK
Ha HacTosLwmTe
YcnoBusa Ha
npomouusaTa nma
npeaviMcTBO
npes BepcusTa
Ha aHIINIACKN
e31K 1 e 6bae
1n3rnon3BaHa npu

KomMmneTeHTHUTE
CbAVNLA B
NcnaHusa.Ako
nckaTe aa
nogajgere
odumumanHo
onJjlakBaHe,
MoXeTe Aa ro
HanpasuTe, KaTo
n3non3sarTe 103U

$popmynsp.
MoxeTecbLlo ga
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Magapwvz B BCSAKO HW NuLweTe no
Tom 44863, NpPOVn3BOACTBO. NMeWnn Ha agpec
NNCT 1, pa3gen reclamaciones@r
8, CTpaHuua evolut.com nnm
M-789831 1 B Ad HU nuLleTe Ha
Bank of Spain c/Principe de
noj Homep Vergara, 132, 4th
1583 floor, 28002,
Madrid, icnaHus.
3akoHO4aTeNncTBo
TO Ha
HunaepnaHaus.
Bepcuarta Ha
HUAEepNaHACKN
Barbara €31K Ha
Re\‘l‘olut Bank UAB, Strozzilaan HacTosALmnTe KoMMeTeHTHITe
AeNCcTBaLLo ypes 201, 1083HN YcnoBus Ha
K/IOHa cu B Amsterdam, npomouusiTa nma CeAlnvLLa B
HuaepnaHaus HuaepnaHaus NPeAVIMCTBO HnaepnaHavs.
npej BepcusaTa
Ha aHMNNCKU
e3uK U e bbae
13Mn0a3BaHa npu
BCSKO
NpPOun3BOACTBO.
epmMaHCKoTO
3aKOHOAATENCTBO
. Bepcuara Ha
HEMCKW e31K Ha
FORA Linden HacToALNTE
Rev?Iut. Bank UAB, Szlnall:e’ilntégtler )n/;J:)OMBoM:M:ia nma KomnererThmTe
Zweigniederlassung 40 10117 CbANNMLLA B
Deutschland Be'rlin NPEAMMCTBO FepMaHus.
' npes sepcusTa
repmanus Ha aHIMINIACKN
e3uK U1 e bbae
1n3non3BaHa npu
BCSAKO
NPOVn3BOACTBO.
Revolut Bank UAB- Via Dante 7, JInToBCKOTO KomMmneteHTHUTE
Succursale Italiana 20123 Milan, 3aKOHOZATEeNCTBO | CbAMMMLLA B
WTanns . Bepcusita Ha UTanus.

NTanmMaHCKn e3nkK



mailto:reclamaciones@revolut.com
mailto:reclamaciones@revolut.com

Ha HacToALWmMTe
Ycnosusa Ha
npomMoumsTa nma
npeAnMCTBO
npej BepcmsTa
Ha aHIINIACKN
e3uK U1 e bbae
N3MoN3BaHa Npu
BCAKO

NpPOVn3BOACTBO.
3akoHOAaTeNCTBO
TO Ha PyMbBbHUKA.
15-17, Bdul. : y
lon Mihalache, epcnATa Ha
Mindspace PYMBHCKW €31K
Victoriei, 1st Ha HacTosALwnTe
fl., office no YcnoBus Ha
Revolut Bank UAB KoMmneTteHTHUTE
o 111, Tower npomMoumaTa nmva
Vilnius Sucursala CbANAULLA Ha
. Center npeanmMcTBO
Bucuresti . PyMbHUNSA
Internatlonal npep' BepCVIFITa
Building, Ha aHINIACKM
District 1, 3K U e 6be
Bucharest,
1n3rnon3BaHa npu
PymMbHMSA
BCAKO
NpoOvn3BOACTBO.
Revolut Bank UAB, Silver BenrminckoTto KomneTeHTHUTE
AENCTBALLO Ype3 Squarede 3aKOHO4ATeNCcTBo CbAVNNULLA Ha
KNoHa cu B Benrna | Meelssquare | Hacrosiwmte Benrusi.
35,1000 YcnoBus Ha
Brussel
npomouuaTa

TpsbBa fa ce
npeAoCcTaBAT Ha
bpeHckn n/nnn
HUZAEePNaHACKM
e3nK B
3aBUCKMOCT OT
BaLLMS PErnoH.
Bepcuata Ha
bpeHckn nnn
HUAEePNAHACKM
e3uK (KoeTo e
NPWIOXVMO 3a
BaLuuTe
npeAnoYnTaHns




33 KOMYHMKaLWS)
Lie nma
npeanMCTBO U
LLie Ce M3MO0N3Ba

npw BCSKO
NMPOU3BOACTBO.
PeructprpaHo
B TbproBckus
perncrTbp Ha
JlncaboH ¢
efiHeH
KopropaTuBse
H 1 AaHbYeH
Homep
980752019,
KakTo 1 B MopTyranckoTo
baHkaTa Ha 3aKOHOAATENCTBO
MopTtyranus . BepcuaTta Ha
noA Homep MopTyraacku
3560 n cbC e31K Ha
cepanniie HacToawmTe
evolut Bank UAB Fabrica 390 YcnoBust Ha KomneTeHTHUTE
Sucursalom Portugal | France, | IPONOWITa A | cuama
: npeavMCTBO MopTyranus.

numeros 415 e
417, 4450-155
Matosinhos.
ToBa e K/1I0H
Ha Revolut
Bank UAB,
perncTpmpanH
o B Pernctbpa
Ha
OpPNANYECKUT
e nua Ha
Peny6nvka
Jlntea ¢
drpmeH
HoMep:
304580906.

npej BepcusaTa
Ha aHIINIACKN
e3uK U e bbae
1n3Mno0a3BaHa npu
BCSAKO
NPOV3BOACTBO.

REVOLUT
TECHNOLOGIES
JAPAN, Inc.

RK Hills South
Tower, 1-4-5
Roppongi,

3aKoHO4aTesICTBO
TO Ha ANoHKA.
Bepcusara Ha
AMNOHCKW e3U1K Ha

OKPBXHUAT Cbj,
Ha Tokuo e rnma
N3K/TIOYNTENTHA
AOroBOPEHN




Minato-ku, HacToaLwmMTe npaBoMOLLMSA Ha
Tokyo Ycnosus Ha nbpBa
NPOMOLVATA UMA | WHCTaHUMUA.
npeavMcTBO
npej sepcusTa
Ha aHTNNNACKU
e3uK U1 e bbae
1n3noa3BaHa npu
BCAKO
NpPOVn3BOACTBO.
36 Robinson
Revolut Technologies gﬁ?dl’_'zfge_m' 3akoHogaTtencreo | Cbamnuuiata Ha
Singapore Pte. Ltd. Singapore ' TO Ha CuHranyp. CuHranyp
068877
Revolut Bank Carrera .11 B 3aKkoHO4aTeNncTBo ObunuaiiHara
Colombia S.A. ’?C?SZS Piso 13- TO Ha Konymbus. FOPVICANKLIA Ha
Konymbus.
Revolut Bank, S.A., Calle Varsovia KomneTeHTHUTE BepcuaTa Ha
Institucion de Banca 36, Piso 6, CbAMNNLLA Ha NCMNaHCKN e3UnK
Moultiple Oficina 603- MeKCcuKo, Ha HacToALMTe
W, Colonia CuTuRevolut BY yCNoBuA Lie UMa
itljc?arledzi'a npeaocTaBsa U npeaviMcTBO
Cuauhtémoc, cneumanu3vpaHo | npeg Apyru
Cédigo Postal 3BEHO, BepcUU n e
06600, OTroBOPHO 3a 6bae

Ciudad de
México,
Mekcnko

obpaboTkaTta Ha
BCUYKM
nocoyeHn B
HacToALwmMTe
npasuna n
yCNOBUS UCKOBE,
pa3siCHeHus,
3anNUTBaHMA ”
onnakBaHWs, A0
KOeTo MoxeTe Aa
n3npatuTe
MMenn Ha
une@revolut.com
no BCSIKO Bpeme
1 BCEKWU AEH.
CnepBa pa ce
oTbenexwu, ye

n3rnosa3BaHa npu
BCUYKM NPaBHU
npomnssoacTBa.Ko
MMeTeHTHUTE
CbANNLLA Ha
Mekcuko,
CnTtuRevolut Bn
npeAocTaBs v
cneumanm3npaHo
3BEHO,
OTroBOPHO 3a
obpaboTkaTta Ha
BCUYUKM
NocoYeHV B
HacToAwmTe
npasuna n
yC/IOBUA VICKOBE,




UNE HAMa
TenedpoHeH
HOMep 3a
KOHTaKT, TbI
KaTo BCUYKW
npoueaypu v
KOMyHMKaLuummn ce
oCblLEecTBABAT
ypes
NPUNOXEHNETO
Revolut n/vinn
nmenn agpeca,
MOCOYEH B
HacToALWmS
naparpad.Email:
une@revolut.com
Agpec: Calle
Varsovia 36, Piso
6, Oficina 603-W,
Colonia Juéarez,
Alcaldia
Cuauhtémoc,
Mexico City,
Mekcrko.Ypes
NPUNOXEHNETO
Revolut ot
pasgena 3a
nckose.O6bpHeT
€ BHMMAaHue, ye
BUHArm moxete
Ja noaagete
BaLLNTE NCKOBE,
passcHeHus,
3annTBaHUSA U
onnakBaHWs A0
HauynoHanHata
KOMUCKUA 33
3aKpuna v
3aLmMTa Ha
notpebutenute
Ha dmnHaHcoBWM
ycnyru
(CONDUSEF),
HamMupaLla ce Ha

passACcHeHns,
3annTBaHUSA 1
onnakBaHus, 40
KOeTo MoxeTe Aa
n3npatmuTe
MMeWnn Ha
une@revolut.com
No BCAKO Bpeme
N BCEKW [EH.
CnepBa aa ce
oTbenexu, ye
UNE HAama
TenedpoHeH
HOMep 3a
KOHTAKT, Tb
KaToO BCUYKW
npoueaypu v
KOMYHMKaLNKU ce
OCbLLUECTBABAT
upes
NPUIOXKEHNETO
Revolut n/vinn
nMenn agpeca,
MOCOYEH B
HacToALWMSA
naparpad.meinn:
une@revolut.com
Agpec: Calle
Varsovia 36, Piso
6, Oficina 603-W,
Colonia Juarez,
Alcaldia
Cuauhtémoc,
Mexico City,
Mekcurko.Ypes
NpUNOXeHNEeTo
Revolut oT
pasjgena 3a
nckose.O6bpHeT
€ BH/MaHue, ye
BUHArnm moxete
Jla noaaaete
BalLLMTE NCKOBE,
passAcHeHns,



mailto:une@revolut.com

agpec
Insurgentes Sur
762, Colonia Del
Valle, MK 03100,
Benito Juarez,
Mexico City, Ten.:
800 999 8080 1n
55 5340 0999,
mewnn:
asesoria@condus
ef.gob.mx vnn ga
nocetute
yebcariTa
www.condusef.go
b.mx. OcBeH TOBa
KANEeHTBLT NMa
npaBo Mo BCSKO
Bpeme fa nojaje
oTKasa v ja
nony4yasa
peknamHa
nHbopmaums 3a
dnHaHcoBwM
NPOAYKTU U
yCcnyrmn upes
NHTEpHET,
TenepoH n/vnn
NINYHO npes
MNy6anyHus
pernctbp (REUS)
Ha CONDUSEF

3annTBaHUA U
onnakBaHWA 40
HauroHanHara
KoMuMCKSA 3a
3aKkpunia u
3aWuTa Ha
noTpeéutenute
Ha dMHaHCoBWM
ycnyru
(CONDUSEF),
HamupaLLla ce Ha
agpec
Insurgentes Sur
762, Colonia Del
Valle, MK 03100,
Benito Juarez,
Mexico City, Ten.:
800 999 8080 un
55 5340 0999,
nmenn:
asesoria@condus
ef.gob.mx nnn ga
noceture
yebcanTa
www.condusefgo
b.mx. OcBeH TOBa
KINeHTBLT nMa
nNpaBo MO BCAKO
BpeMe ja nojase
oTKasa cu ja
nosly4yaBa
peknamHa
nHpopmaumsa 3a
dnHaHcoBwM
NPOAYKTU U
yCnyrun upes
NHTEpHeT,
TenepoH v/vnu
NINYHO npes
MNy6anuHmns
pernctbp (REUS)
Ha CONDUSEF




3a knneHTU B CbegnHeHuTe WaTu: Revolut He NpeacTaBnsBa 6aHka, 6aHKOBUTE
ycnyru ce npegoctaBar oT Lead Bank, uneH Ha FDIC. Moxe fa ce npunaraT TakCu.
MNpeannateHuTe kapTn Visa n Mastercard Ha Revolut USA ce n3gasat ot Lead Bank
no nuueHs ot Visa® U.S.A. Inc. u Mastercard International 3a kapTute Mastercard.
BawwunTe cpeactBa ca 3actpaxoBaHu oT FDIC go $250 000 upes Lead Bank, uneH Ha
FDIC. 3a gonbaHuTenHa nHpopmaumsa nocetete revolut.com/en-us/. Revolut
Technologies Inc. e 4OCTaBYMK HA TEXHONOTNYHW YCAYTA U aAMUHUCTPATOP Ha
KapToBaTa nporpama. Yc/oBmaTa Ha HacTosLarta lMpomouuns e ce ynpasnasar oT
CrnopasyMeHMeTOo C KapToAbpXaTensa Ha npejnaareHa Visa 1 npeanaareHa
Mastercard Ha Revolut, BKAtOUMTENHO pa3nopesbaTa 3a NpUIoKMMOTO
3aKOHOZATeNCTBO N apbuTpax.
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