New Customer Offer + Prize Draw x ELHORMIGUERO

Tu agpopd auvti n MpowONTLKNA EVEPYELQ;

» Mepti tivog pokeLtaL: Eyypayeite yla evav Aoyaplacpo Revolut yia LSLWTeG yLa
va kepdioete pLa avrapoln oe pyetpntd a&lag EUR 20.00 (to Mmtovoug
yvwpLpiag) kat Pmeite otnv kKANpwon ywa Bpapeio (n KARpwon ywa BpaBeio) yLa
TNV eukatpila va kepdioete Tarjeta Revolut x El Hormiguero Giveaway a&lag
EUR6000.00 (to Bpapeio).

e Ta molov eivat: Neoug TteAdteg Revolut yla LSLwteg Ttou dtapevouv otnyv ES (n
Ayopd[£g]) kal oAokAnpwaoouv ta Artattovpeva Bripata ou kabopilovtal
TIaPaKATW. H TtpowBnTLkn evépyela e€eAlooetal wg eviaia Kown TIPowbnTLKN
EVEPYELA OE OAEG TLG AYOPEG.

o MoAte: Auth n TtpowBNTLKN evepyela Ba Slapkeoel amod 2026-09-07 ewg 2026-09-
30'H [Autr) n TtpowBNTLKNA evepyeLla Ba SlapkEoeL yla tnv Tepiodo Tou
kaBopiletal otnv MpookAnon yla tnv Mpowbntikn evepyela (0Twg kabopiletal
Tapakatw)] (n Meplodog TnG TIPOoWONTLKNAG EVEPYELAG). Oa TIPETEL VA
OAOKANPWOETE Ta ATtattovpeva Bripata mpLy amo To teAog tng MNepLodou
TIPOWONTLKNG EVEPYELAC.

Autol oL ‘Opot TtpowdNTLKNG eVEpyeLag kaBopilouv TOUG KaVOVEG TIoU LoXUOULV yLa
TN OUYKEKPLUEVN TIPOWONTLKN EVEPYELA. MPETIEL VA CUHHPOPPWVEDTE E TOUG
Ttapovieg ‘Opoug MpowbnTLKAG eveépyeLag Kat Toug MNpoowTitkoug Opoug TTou LeXUouv
yla Ttov Aoyaplacpod Revolut yla tSLWTEG TTOU SLABETETE.

To BpaBeio uttokeltal os https://www.revolut.com/


https://www.revolut.com/legal/terms/?geo-redirect=true

ETiAe§LpoTNTA KAl artattoVpeva Bpata

[la va TAnpotte tig PoUTIoBETELG yLa AUTHV TNV TIPOWBNTLKI EVEPYELQ, TIPETIEL:

e Va EXETE gyyeypappEvn StevBuvon og [pla/tnv] Ayopd,

e VA PNV €XETE KAL VA PNV €LATE TIOTE TIPLV AoyapLlacpo Revolut yla LSLWTEG o€
OTIOLASNTIOTE OVTOTNTA TOU OpiAoU Revolut, Kat

e Vva €loTe TOUAGYLOTOV 18 ETWV.
Ta Atattovpeva BRpata ivat ta €EAG:

1. KAVTE KALK GTOV HOVASLKO CUVSEGHO yLa TNV PpowenTLKN evépyeLa. AUTOG O
ouvéeopog Ba kowvotownBet amd tov/tn ELHORMIGUERO (o Zuvepydtng) oto
Other (n NpéokAnon ywa tnv MpowdnTIKN evépyeLa),

2. UTTOPELTE VA XPNOLUOTIOLI|GETE TOV POVASLKO oUVSeoHo atnv MpockKAnon yla
tnv MNpowdnTIKN eVEpyELa yLa va avoigete pe emLtuxia €vav AoyapLacpo
Revolut yLa LELWTEG TT0U TIEPIAAPBAVEL TNV OAOKANPWON TWV EAEYXWV PaG
«lMvwplote tov eAdatn ocag» / Know Your Customer («KYC») TipLv amd to TEA0G TG
Meplodou MpowbnTIKNG evépyelag. EAv avoi&ete evav Aoyaplacpo Revolut yla
LOLWTEG XPNOLUOTIOLWVTAG TNV KAVOVLKN §tadlkacia avolypatog Aoyaplacpou
otnv epappoyn Revolut, ev Ba pmopeite va AABete PEPOG GE AUTHV TNV
TIPOWONTLKI EVEPYELQ, KAl

3. va KAVETE pia TTANPWHN ME XPEWOTLKNA KApTa TouAdyLotov EUR 0.011)
Lo0SUVAPO TI0GO € TOTILKO VOULOMA. H TIpwTn TANPWHN 0aG PE XPEWOTLKN KAPTa
UTIOPEL va TipaypatomolnBel xpnoLUOTIOLWVTAG PLA UOLKI] 1 ELKOVLKA XPEWOTLKN)
kdpta Revolut n omola eivat cuvéedepevn Pe Tov Aoyaplacpo oag Revolut yla
LbLwteg. KaBe cuvalayn TpemeL va lval pla yvrola ayopd (BAEme tnv evotnta Tt
ouvLoTd yvnoLla MANPwUn YE Kapta; TIapakdtw). OTIoleoSNTIOTE CUVAANAYES
ETILOTPEPOVTAL, AVTLOTPEPOVTAL I akupwvovtat sgv Ba uttoAoyilovtal yla autiv
TNV arnaltnon.



H oAokAnRpwon tou Brpatog 3 amatteitat povo ywa tn ARYn tov Mmévoug
yvwpLpiag kat Sv amatteital ya tn cuppetoxn otnv KAnpwon tou Bpapeiovu.

Tt ouvioTd yvijoLa mMAnpwn PE Kapta;

Mia yvAola TIANPWN ME KapTa lval pua TTAnpwun Tou yivetal yla tnv ayopd
ayabwv 1 UTINPECLWY aTto €vav EUTIOPO (EVTOC TOU KATAOTAPATOG | NAEKTPOVLKA) OF
HLO TUTTLKA TLUA ayopdg, KAvVovTag XPpron Tou KavovikoU oag AoyaplacpoU Revolut
yla LLWTEG (0L KowvoUg AoyapLacpoug, AoyapLacpoug Revolut Pro rj AoyapLacpoug
<18). Aev AapBdavovtal uttoPn TIANPWHEG TIOU yivovTal o€ evav EUTIOPO, EQYOCOV
QVAKOUV O€ KATIOLA ATt TLG TIAPAKATW KATNYOPLEC:

o METAWOPEG HETPNTWY, KPUTITOVOULOPATWY Kal XpNHAtwy: Tpamellkd epBdopata
KAl XPNHOTLKEG EVTOAEG (4829), avtalayeg EEVWV VOULOPATWY Kat
KPUTITOVOULOMATWY (6051), Emavag@option TIPOTIANPWHEVWY KAPTwV, Yn@Lakwv
TIOPTOWOALWV ) SWPOKAPTWV (6540), TtEpLOUCLAKA oTolxela UPNAARG pevotoTNTag
(quasi-cash), OTIwG TAELSLWTLKEG eTLTayeG N token TtalyvidLwy (6050).

o XPNMOTOOLKOVOULKEG KAL ETIAYYEAUATLKEG UTINPECLEG: TIpoLlOVTa TPATIECLKWVY
OPYaVLOPWV Kal Tpamellkeg SwPOoKAPTES (6012); eTeVSUTLKA TpOLOVTa Kal
OQOPAAELOPECLTLKEG UTINPEOCLEG (6211), KTNUATOUESLTIKA Kal Slaxeiplon
EVOLKLACEWV (6513), cLVTAPNON OLKLAKWY KAl ETTAYYEAPATIKWY XWPWV (7349),
otabpevon Kal otabueuon os agpodpopta (7523).

o Tuxepd mawyvidla kat otolynuata: kaliva, oToLXNUATIKEG ETaLpEleg Kal
otolynpata (7995), Aaxvol kat aywveg tayutntag (7800, 7801, 7802, 9754).

o Kpatikd €€06a, popoAoyia kat Slkaotikd £€oda: pwopoAoyia (9311), pooTipa Kat
TIOWVEG (9222), eyyunoeLg KaL opoAoya (9223), XPEWOELG KPATIKWY Taxudpopeiwy,
UTINPECLWVY TIPOUNBELAG Kal AOLTIEG XPEeWOELG (9402, 9405, 9399).

o Ekmaidsuon: avwtepn ekmaideuon (8220), mpwtoBaduia kal deutepoBdbuLa
ekmtatdevon (8211), pabrjpata arnod andotaoh, UTINPECLEG EKPABNoNg
ETIAYYEAPOATOG, ETILTNSEVPATOC KAL CUMPBOUAEUTLKNAG (8241, 8244, 8249, 8299).

o [poldvta KowNng WPEAELAG, OpyavLOHOL KaL ayopeg XOVEPLKIG: TIPOLOVTA KOLVNG
wWPEAELag (4900), TIOALTLKEG Kal BpnOKeUTIKEG SwpeEg (8651, 8661), ayopd
XOVEpLKNG Un Slapkwv ayabwv (5199), eléLlkd kamviloTikd ipoiovta (5993).



Noéte Oa AdBw to Mmovoug yvwpLpiag

©a TLoTWOoOoUPE To MTIOVOUG YVwpLpiag otov Aoyaplacpuo oag Revolut yla LOLWTEG
EVTOC 30 EPYACLHWY NUEPWV ATIO TNV OAOKANPWON TWV TIAPATIAVW ATIALTOUHEVWVY
Bnuatwv.

Nwg AsLtoupyei n KApwon BpaBeiou;

Méoa o€ 7 days nNuEPOAOYLAKEG NUEPEG META TN AREN NG MepLodou MpowBNTLKAG
gvepyelag, Ba emAeEoupe tuyata 1 vikntni[/€g] amd 0Aoug Toug ETUAEELIOUG
OUMHETEXOVTEG TIOU £X0UV OAOKANPWOEL Ta Bripata 1 kat 2 aro ta Amattolpeva
BApata maparnavw. Ot Tbavotnteg vikng eEaptwvtal arno Tov GUVOALKO aplBuo twv
EYKUPWV CUMPETOXWV TtIou Ba An@Bolv amd OAEC TLG AyopEG.

2e ieplmtwon mou elote [o/évag] vikntng, Ba evnuepwOeite peow tng Stevbuvong
email TIou elval cuvdedepevn Pe Tov Aoyaplacpo oag Revolut yla LSLwteg. Oa €xete
48h aro tn otypn Tou Ba emkowvwvhooupe padl oag yla va anodeybeite to
BpaBelo kat yLa va pag TtapEXETE TUXOV TIANPoYopieg Ttou Ba oag {ntnboulv. Eav dev
Hag armavtioete eVvTog autng tng pobeopiag, Ba ydoete o Sikaiwpa yia to BpaBeio
Kal Ba eTiAeyel Tuxala evag eVAANAKTLKOG VIKNTHG.

MOALG 0 vikntn g arodexBel to BpaBeio, Ba pepLpvriocoupe wote to BpaBeio kat ot
amapaltnTeg OXETIKEG TIANPOYOPLEG va amtooTalouV Peow email evtdg 30 nuepwv
amnod tnv anodoxn tou BpaBeiou.

EKTOG av avaEpetal otnv mepLypagn tov Bpapeiov, Sev mepthappdavovtat
cuoxetTL{OopEva £§08a OTIWG AUTA ToL Ta&LdLov, TnG Stapovig | AoLTEG Samaveg
Tou oxetifovtal pe TNV agiwaon, tnv tapaiafn N tn xprion tou BpaBeiov. Eav
KepSioete, Oa elote utevBuvol yLa autd ta £€§0da



Tuxov ox€dLa ta&LdLov, dtapoving i EKSHAWGCNG TTOU TIPAYHATOTIOLELTE ECEIG R O
KAAEOHEVOG oag yivovtal e SLKN oag euBUvVN. Mpoteivoupe va KAELoETE
TaiLSLWTIKNA acdaAion Kat v EUBUVOHAGCTE yLa KPATHOELG,
T(POYPAHMATLOMOUG, SATIAVEG 1] UTIOXPEWOCELG GTLG OTIOLEG TIPOXWPATE OL LSLoL.

NopLKAa {nTripata KaL AETITOMEPELEG

Ogpa

Pritpa

Kataxpnon i Kakn
xprion

Evééxetal va avaotelAoupE, va TPOTIOTIOLCOULE I va
TEPUATIOOUHE TNV TIPOWBNTLKN EVEPYELA — YyLA EvaV
OUYKEKPLPEVO CUHHETEXOVTA I Yla OAOUG — €AV yivetal
KATAypnon tng TpowbnTKAG EVEPYELAG N OE TtEPLTTTWON
TIou TIPOoKUYPOLV eVAoYa aTtpPOBAETITEG CUVONKEC TIOU £lval
EKTOC TOU EAEYXOU HaC Kal kaBLotouv aduvartn tn
OUVEXELA TNG TIPOWONTLKNAG EVEPYELAG. AVTLUETWTTLETE
npoPARuata; Emikowvwvnote pe tnv YootnpLgn tng
gpappoyng Revolut.

AANOQYEG I TTPWLKN
Aign

Edv n MpowBntikr eveépyela aAdEeL ) TeppatLoTel
TPOwWPQA, Ba 0ag EVNUEPWOOUNE OXETLKA PE ToV (6lo TpOTIOo
TIOU 00G TIPOCKAAECAE OTNV TIPOWONTLKN gveEpyeLa. Eav
EXETE 6N CUPPETACYEL OTNV TIPOWONTLKNA EVEPYELQ, Ba
0ag €L60TIOLOOUPE HECW TNG EPappoyng Revolut r/kat
email.Mnv avnouyeite — eav exete Nén AdPeL pépog otnv
TIPOWONTLKI) EVEPYELQ, OL AAAAYEG O€ auToUG Toug ‘Opoug
TIPOWBNTLKNG evepyeLag eV Ba oag ETNPEACOLY, EKTOG
€AV eVAOYQ ATIPOPBAETITEG TIEPLOTACELG TIEPAV TOU EAEYXOU
HAG €XOUV KATAOTHOEL adUvatn TNV €KTEAECH TNG. 2€
autnyv tnV nepintworn), 6a oag EL60TIOLCOUNE HECW TNG
gpappoyng Revolut rj/kat péow email.

IcodUvapa oe
TOTILKO VOULoOMa

‘Omtou autol oL ‘Opol tng NMpowBnTLKAG EvépyeLag
AVAPEPOUV CUYKEKPLUEVO TIOOO 1) LOOSUVAPO OE TOTILKO
VOULopQ, Ba XpNOLPOTIOLOUKE TO VOULOPA TNG XWPAG TIoU
SNAWOATE WG XWPA KATOLKLAG KATA TO Avolypa Tou
Aoyaplacpou Revolut yla LSLwteg (To Bactko vouLoua).
Omoladnmote ocuvalAayn o€ AAAo vouLopa Ba
METATPETIETAL OTO BACLKO 0ag vouLopa Kat Ba




ouvuTttoAoyiletat yLa Tnv KAAuPn Tou CXETLKOU KATWTATOU
oplou.

Amtdatn n
napapiacn Twv
KAvVOVWV

Av TtapaBLdoete toug MpoowTitkoug 6POUG TIOU LoXUOULV
yla tov AoyapLacpo Revolut yla LELWTEG, autoug Toug
‘Opoug MpowBNTLKAG EVEPYELAG I AV CUUHETACKETE OTNV
TIPOWONTLKN EVEPYELQ PE ABEULTO TPOTIO, UTIOPOULE Va
avtiotpePoupe Tuxov MTovoug yvwpLuiag mou
TILOTWONKE oTOV AoyapLacpod oag rj/kat va oag
artokAelooupe and tnv KAfpwon ya to BpaBeto. Epdoov
ouveyloete, eE0UCLOSOTEITE KAl CUVALVELTE PE TNV XPEWON
TOU Aoyaplacpou oag yla To tocd tou MTovoug

yvwpLuiac.

KAeLdwpEvog 1
TIEPLOPLOHEVOG
AoyapLacpog

Ma va AdBete to Mmovoug yvwplpiag  to Bpaeio,
TIPETIEL VA EXETE EVEPYO AoyapLaopo Revolut yla L&LWTeC
(TTou va PNV €XeL KAELOEL Kal va pnv €xeL Tebel og
QVAOTOAN N TIEPLOPLOKO) KATA TOV XPOVO Ttou Ba EMpeTe
va AdBete to Mmovoug yvwpuiag r to Bpafeio.

dopol

Edv kepbloete éva BpaBeilo og petpntd R Adpete
OTIOLASATIOTE AAAN TIAPOXT) ATIO AUTHV TNV TIPOCYOPQ,
EVEEXETAL VA UTIOKELTAL OE POPO ELOOSIUATOG OTN XWPa
KAtolKiag oag r otmou lote POPOAOYLKOG KATOLKOG.Elvat
81K 0ag euBLVN va TIANPWOETE OTIOLOVSNTIOTE POPO
TipokUPEL. H Revolut dev pépeL euBLVN yLa TLg
(POPOAOYLKEG 0AG UTIOX PEWOELG TIOU oxetilovTal PE autnV
TNV POWONTLKN EVEPYELQ.

[®6pog oTNV
Iotavia

Eav elote katowkog Iomaviag, omolodrmote BpaBeio
UTTOKELTAL OE PopoAoyla eLoodrpatog. Exoupe VouLKn
UTIOXPEWOCN VA TIAPAKPATHOOUKE 19% pOPOo aro To
BpaBeio oag mpLv oag to Swooupe.la tnv emotpoPn)
(POPOU 0aG, TIPETIEL VA SNAWOETE TNV TIANPN agla tou
BpaBeiou (tn Stapnuilopevn a&la cuv to 19% Tou
TIapaKPATNONKe). TN CUVEXELQ, PTTOPELTE va agalpeoete
TO TIOCO TIOU TIAPAKPATHONKE atd TN POPOAOYLKNA 0ag
UTIOXPEWON.]

[®6pog oTNV
KoAopBia

Edv elote katolkog KohopBilag, cuppwva Pe tnv Loxyuouoa
vouoBeotia, TIPETEL va TIApAKPATr|ooUpE 20% popo amod To
BpaBeio pLv oag to mapadwooupe. ]

Kapia
avtikataotaon
Bpapeiou

Eav kepbloete TNV KApwon yia to Bpapelo, Sikatovote
MOvVo To (610 To Bpafelo. Aev pmopeite va {ntrjocte TO
avTLOTOLYO TOU O€ PETPNTA I VA TO AVTAAAEETE yLa KATL
AaM\o. Qotdoo, av o BpaBeio kataotel pn Stabeoipo yla




AOYOUG EKTOG TOU EAEYXOU pag, Ba oag TIANPWOOUKE TO
LoodUvapo o€ peTpnta.

AsSopéva Kat
anoppnto

Oa ene€epyacToUPE TA TIPOCWTILKA SESopEva oag
oUpwva pe tnv NoAitikr) Npootaciac AoppnIou
MeAatwyv Tou Loy UEL yLa Tov Aoyaplacpo oag Revolut yla
LSLwteg. [[To Tplto pepog] evdexeTal miong va CUAEEEL
TIPOOWTILKA §£60EVA ) VA OTEINEL UALKO EUTIOPLKNG
TIPowONONG O€ OXEON PE AUTAV TNV TIPOWBONTLKN EVEPYELQ.
Agite Tn SAwon_amopprATou tou [Zuvepydtn], yLa
TIEPLOCOTEPEG AETITOPEPELEG OXETLKA PE TOV TPOTIO
SLayelpLlong Twv TPOCWTILKWY §£80UEVWY 0ag Kal
ETILKOLVWVIOTE JE TNV ETALPELA YLA VA SLAXELPLOTELTE TLG
TIPOTLUAOELG 0AG OXETIKA TO UALKO EUTIOPLKNG
powBnong.] [Eav Stapevete otnv Auotpla, evéexetat va
XPELACTOUWE TN XWPLOTN pNTr} cuykatdbeon/mapaitnorn)
0aG TPV YVWOTOTIOLOOUHE TIANPOYOpPLEG TIOU
TIPOOTATEVOVTAL ATIO TO AUCTPLAKO TPATIE(LKO aTtOppNnTO
o€ [Tpito Mépog/MNapoxo tou BpaBeiou], yLa toug
oKOTIOUG TNG dLaxeiplong autng tng NpowbnTikng
EVEPYELAG I TNG TTapadoong tou BpaBeiou. Omotadnmote
TéTOola ouykataBeon/mapaitnon amd To OXETIKO Skalwpa
Ba poodlopilel pe cagrvela ta dedopgva ou Ba
KoLvoTtoLnBouv, Tov amodEKTN KAl TOV OKOTIO TNG
yvwotomoinone.J[OL cuppetexovteg otnv KAnpwon tou
BpaBeiou mou Slapévouv oto Hvwpévo BaoiAelo pmopouv
va {nNTroouV TO EMWVUMO KAl TNV emapxia Twv VIKNTWY
TWV PeyaAwV BpaBelwy, eMKovwvwvTaG PE TNV
Yriootplén evtog 30 nuepwv amo tn Angn tng Meplodou
MpowBnTLKNG eveépyeLag. OL CUPPETEXOVTEG UTTOPOUV va
avtitaxBouv otn SNPOGCLOTIOLNGN TOU EMWVUHIOU TOUG Kat
TNG TIEPLOX NG TOUG, ETLKOLVWVWVTAG PE TNV YTIOOTAPLEN.
©a €£akoAoUBOUE Va TIPETIEL VA KOLVOTIOLI|OOUE QUTEG
TLG TIANpowopleg otnv Apxr Ala@nuLloTikwy MNpoTuTiwy
Tou Hvwpévou Baolhelou, Katomv attrpatog.]

EuBuvn

dépoupe euBLUVN TIPOC £0AC OTIWCG oplleL N LoyLouoa
vopoBeaia. OL'Opol TNG MPowBNTLKNG evEPYELAG SEV
e€atpouv oute meplopidouv TNV €uBLVN pag ya
TIEPUTTWOELG ATIATNG, EOKEPPEVNG Ttapapaocng, Bapldg
apéAeLag, PAABNG otn wr, TOo cwa f) TNV Lysla kat Kabe
AAAN €uBUVN Tou Sev pmopel va e€apebel ) va
TIEPLOPLOTEL aTto TNV LoyUouoa vopobeoia. Me tnv
ETILPUAAEN TWV AVWTEPW KAl yLa TN PEYLOTN SLAPKELA TTIOU



https://www.revolut.com/legal/privacy//?geo-redirect=true
https://www.revolut.com/legal/privacy//?geo-redirect=true

TIPOPBAETETAL OTNV LoYUouoa vouoBeata, Sev pEpoupe
€UBLVN yLa eVAoya TIPOPAEPLUEG ATIWAELEC.

Epyadduevol, SLeuBuVTEG, EKTIPOCWTIOL, EPYOAABOL Kal
ouvepyalOPEVA VOULKA TIPOOWTIA TOU opiAou Revolut dgv

E 3 r’ .. 7 7 4
SapeoeL TIANPOUV TLG TIPOUTIOBECELG TNG TTAPOUCAG TIPOWBNTLKNAG
EVEPYELAG.
Autol oL Opol TpowBNTIKNAG evEPyELAg SnPooLevovTal ota
AyYALKA KaL EVEEXETAL VA PETAPPACTOUV OE AAAEG
GGG YAwooeg. AvatpeEte oTov Tiivaka Tapakatw yla va PHAbete

TIoLd YAWOOA LoYUEL KAl Elval VOPLKA SECPEUTLKY, avaloya
LE TNV ovtdTnTa Tou opiAou Revolut Ttou TTapEXEL TOV
AoyapLacpo oag Revolut yua LSLwteg.

AuTI N TIPOWBNTLKI EVEPYELO OPYAVWVETAL KAL OAG TIPOCYEPETAL ATIO TNV OVTOTNTA
TOU opiAou Revolut n omola oag TtapéxeL Tov Aoyaplacpod Revolut yla LSLWTeG. Av
BeAete va UTIOBAAETE KatayyeAla yla autiv TNV IPowbnTLKn EVEPYELQ, PTIOPELTE Va
TNV uttoBdAete ameuBelag oTov OULAO (XPNOLUOTIOLWVTAG QUTHV TN QOpua
oteAlvovtag email otn StevBuvon formalcomplaints@revolut.com). Agite TILO KATW TLG
EYYEYPAUMEVEG SLELOUVOELG KABE ovtoTNTAg Tou OpiAou Revolut Kal Toug oxETIKOUG
VOHOUG Kal SLkaotrpla ou £xouv Stkatodoaota va emAUOUV TUXOV SLAPWVLEG TTou
(OWG €xETE O OXEON PE QUTHV TNV TIPOWONTLKN EVEPYELQ.

MTmtopeite va Baolotelte 0TOUG UTIOXPEWTIKOUG KAVOVEG Kal VOUOUG TIEPL TipooTtaciag
TWV KATAVOAWTWY TNG XWPAag otnv otola SLapeveTe.

H vopoBecia
TIOU LOXVEL O€
autoug Toug
Ovtotnta/ , Opoug \ Mowa SikaothpLa
, Kataotatikn MpowOnTLKNG .
vrokardotnpa tov SLevbuvon EVEPYELAG KaL N Exouv
opiAou Revolut , Swkatodooia
YAwooa Ttou
UTTEPLOYXVEL
(vopka
SeopEUTLKA)
Revolut Ltd 30 South Atkato AyyAlag Ta SikaotrpLa
Colonnade, kat OuaAlac. AyyAlag kat
London E14 AyyAkn YAwooa. OuaAiag. Eav
KATOLKELTE OTN



https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f
https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f
https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f
mailto:formalcomplaints@revolut.com

5HX, HVvwpévo Tkwtian n
BaoiAelo Bopetla IpAavéia,
uTIopElTE emiong
va areubuvbeite
OTa TOTILKA
Skaotnpla.
Revolut Bank UK Ltd
H Revolut Bank UK
Ltd (CRN: 12871051)
elvat pa tpamnela
e€ouolodotnuévn
amo tnv Apxn
MPOANTITIKAC 30 South | ’ ’
Erorteetac (FRN: Colonnade, Aikaio AyyAtag Ta dikaotnpLa
London E14 Kat OuaAiac. AyyAiag kat
981170) Kat 5HX, Hvwpevo | AyyAtkr) yAwooa Ouahia
pubuiletal amo v Baobxao YYAKITY ‘ &

ApXNG
XpNHATOOLKOVOULKNG
ZUMTIEPLYPOPAG Kal
mv Apxr
MPOANTITIKNAG
Emtomttelac.

Revolut Bank UAB

Konstitucijos
ave. 21B,
08105 Vilnius,
Anpokpatia
e
ABouaviag

AlBouaviko
Sikato. H ayyAwkn
€KS00N TWV
Tapovtwyv Opwv
MpowBnTLkng
EVEPYELAG
UTIEPLOYVEL Kal
Ba
XpnotuotolnOel
0€ KABE VOULKN
Sladikaoia.Eav
€loaote KATOLKOC
MoAwviag,
UTIEPLOXVEL N
€kSoon autwv
Twv Opwv
MpowBnTLkng
EVEPYELAG OTNV
TIOAWVLKNA
yAwooa kat 6a
XpnotuotoLeitat

Ta SikaotnpLa
¢ AtBouaviag,
NG EABetiag N
OTIOLOUSHTIOTE
KPATOUG PEAOUG
g EE omou
SLapevete.




OE TUXOV VOULKEG

Stadikaolec.
H Revolut Bank UAB 2 Dublin IpAavéLko Ta appodla
Spaoctnplototeitar | Landings, Sikato.Ta Skaotrpla g
otnv IpAavéia North Dock, TIAPAKATW IpAavsiag.
MEéOoW TOU Dublin 1, LoxUOULV yLa TOUG
UTTOKATACTAHATOG IpAavdia TIEAATEG OTNV
t™ng otnv IpAavédia IpAavéia:(i) Ot

Ttapovteg ‘Opot
TIPOWONTLKNG
evepyeLag Ba
amooTaAoUV HE
popwr) PDF (éva
aVOEKTIKO PEDO)
otn &tevbuvon
email Ttou
Kataywploate
HOALG eyypawelte
N pmelte otnv
KapTttavia.(ii)
Kavévag amod
autoug TouC
opoug dev etalpel
oUte Teplopilel
TNV €VBUVN pag
yla 6avaro n
TIPOCWTILKN)
BAGBN Tou
TipokaAeital armo
apéAeLa n aman,
KaBw¢ Kal Kabe
AaAAN guBuvn oV
Sev propet va
eEalpebel N va
TIEPLOPLOTEL
oUPPWVA PE TOV
Nopo yla tnv
Mpootacia Twv
KatavaAwtwv
ToU 2022 1} TNV
IpAavéiknry/
EVWOLAKN
vopoBeoia




Tpootaciag Twv
KAatavoAwTwv.(iii)
Alatnpoupe
eAeyELpa apyela
g Sladlkaoiag
ETILAOYNG
oUPPWVA PE ToV
Kw&LKa tng ApxNg
Mpotumnwv
Atapripiong tg
IpAavéiag
(Advertising
Standards
Authority for
Ireland — ASAI).
(iv) Av 8¢V slote
EUXAPLOTNHEVOL
HE TO
ATIOTEAECHA TNG
Sltadlkaoiag pag
UTTOBOANG
KatayyeALwy,
pTtopeite va
TIapamePPETE 1O
Atnua dwpeav
otov
AlapecoAafntn)
XPNHATOOLKOVOpL
KWV YTINPECLWV
Kal XuvtdaEewv
(Financial
Services and
Pensions
Ombudsman -
FSPO) otn
Stevbuvon
Lincoln House,
Lincoln Place,
Dublin 2, D02
VH29
(www.fspo.ie)

H Revolut Bank UAB,
n omoia
SpaoctnplomoLeitat

10 avenue
Kléber, 75116
Paris, TaAALa

FaAAKO Sikato. H
YOAALKN) €k6oon
TWV TIAPOVTWY

To appodio
SLlkaotnpLo tng
FraAlag.AaBete



http://www.fspo.ie/

otn MAAia peow
ToU
UTTOKATACTAHATOG
™™g otn MaAAia kat
ETOTITEVETAL ATIO TNV
Kevtplkn Tpamela
g AtBouaviag kat
TNV Eupwraikn
Kevtpikr Tpamela wg
TILOTWTLKO (Spupa
KaL €XEL
efouoLodotnBel amod
tnv Autorité de
contrdle prudentiel et
de résolution (ACPR).
Erkowwvia:
support@revolut.com

(SIREN 917
420 077)

Opwv
MpowBNnTLKAG
EVEPYELAG
UTIEPLOYVEL
EVaVvTL AWV
ekd600eWV kaL Ba
xpnotuotolnOel
o€ KABE VOULKN
Sladikaotia.

uttoyin ot €av
bev elote
LKOVOTIOLNHEVOL
HE TOV TPOTIO TIOU
avTlPETWTloapE
TNV KatayyeAla
oag, ymopeite va
TIPOOYUYETE
XwPLG XpEwon
oto Médiateur de
|'Association
francaise des
Sociétes
Financieres
(ASF).Mmopetite
Va aTtoCUPETE TN
OUMMETOXN Oag
amo autnv TNV
TIPOWONTLKN
gvEPYELO XWPLG
XPEWON Kal xwplg
va xpeLaletat va
uTtoSeleTe ToV
AOYO UEOQ OTLG
TIPWTEG 14 NUEPEC
TNG OUPHETOXNG,
EVNUEPWVOVTAG
HaG Heow TG
EQappoyng
Revolut n
otéAvovtag email
otn &Levbuvon
support@revolut.c
om (poppa
amocupong
OUUKETOXNS), HE
TNV poUmodbeon
OTL N T(POWONTLKN
EVEPYELA SEV EXEL
ekTeEAeoTEL
TIANPWG aKOUA N
Sev £xeL AN&eL.

Revolut Bank UAB,
Sucursal en Espaiia

Principe de
Vergara 132,

[oTtaviko Sikato.
H womtavikn

Ta appodla
SlkaotnpLa tng



https://lemediateur.asf-france.com/
https://lemediateur.asf-france.com/
https://lemediateur.asf-france.com/
https://lemediateur.asf-france.com/
https://lemediateur.asf-france.com/
https://lemediateur.asf-france.com/
mailto:support@revolut.com
mailto:support@revolut.com
https://www.legifrance.gouv.fr/codes/article_lc/LEGIARTI000032887061
https://www.legifrance.gouv.fr/codes/article_lc/LEGIARTI000032887061
https://www.legifrance.gouv.fr/codes/article_lc/LEGIARTI000032887061

28002, Madrid | ék&oon twv Iotaviag.Eav
(Iomtavia), pe napévtwy Opwv | emBupeite va
QVayVWPLOTKK | MpowBnTLKng uTtoBAAETE
o EVEPYELAG emtionun
POPOAOYLKOU | uTepLoVEL katayyeAia,
HMNTPWOoU EVavtL tng uTtopEiTE va to
WO0250845E, ayyAkng kat 6a KAVETE
EYYEYPAUHEVO xpnotuorolnOel XPNOLUOTIOLWVTAG
0To EPTOPIKS | ge k@Be voptk authv T opua.
Mntpwo otn Stadwaota. Mropeiteeniong
Madpitn, va pag oteihete
Topog 44863, email otn)
PUNO 1, SevBuvon
Evotnta 8, reclamaciones@r
ZeAiba M- evolut.com 1
789831 kat ETILOTOAN OTN
otnv Tpamnela SLevBuvonPrincip
¢ Iomaviag e de Vergara, 132,
bE aplbpo 4th floor, 28002,
1583 Madrid, Spain.
H Revolut Bank UAB Barbara OMavéLko Ta appodia
Ttou Strozzilaan Sikato. H SLKaotrpLa otLg
spaotnplomoteitar | 201 1083HN OA\QVSLKN Kdtw Xwpeg.
HéCW TOU Amsterdam, ékSoon twv
UTIOKATACTHHATOG Katw Xwpeg. Tapovtwyv Opwv
™G otTLg Katw MpowBnTLKAg
XWPEG EVEPYELAG
UTIEPLOYVEL
EVAVTL TNG
ayyALlknG kat 6a
xpnotpotonBet

0€ KABE VouLKN
Sladikaoia.Eav
Slapévete N lote
KATOLKOC TWV
Kdtw Xwpuwvy,
LoxUouv emiong
yla €04 oL
akoAoubol
opou:Me to apov
emBeBatwvoupe
OTL N tapovoa
TIPoWONTLKA
EVEPYELA



https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f?_gl=1*nn9e0k*_gcl_au*MTUzMjg1OTUwNi4xNzc4NTcyODk5*FPAU*MTUzMjg1OTUwNi4xNzc4NTcyODk5*_ga*NTI4NDIxNDIzLjE3Nzg1NzI4OTg.*_ga_3Q2GNB8G11*czE3NzkwOTQ1NzgkbzE1JGcxJHQxNzc5MDk2MjM2JGo5JGwwJGgxODY5Nzg4NTgz
mailto:reclamaciones@revolut.com
mailto:reclamaciones@revolut.com

OUMPHOPPWVETAL
pe tov OMavSLko
Kwbika
Aegovtoloyiag yLa
Ta MNpowbntika
Tuxepd
MNawyvidia. Edv
EXETE UTTOPBAAEL
katayyeAia kat
Sev glote
LKOVOTIOLNHEVOL
HE TOV TPOTIO HE
ToV oTtolo TNV
XELPLOTAKALIE,
pTtopeite va
UTTOBAAETE TNV
katayyeAia oag
otnv OAN\avéLkn
Apxn Tuxepwv
MayvidLwv.
Mrmopeite va
ETILKOLVWVIOETE
pe v Apxn
Tuxepwv
Mawvislwy péow
NG akdAoubng
SLevBuvong
NAEKTPOVLKOU
Taxudpopeiou:
info@kansspelaut
oriteit.nl.

Revolut Bank UAB,
Zweigniederlassung
Deutschland

FORA Linden
Palais, Unter
den Linden
40, 10117
Berlin,
reppavia

Feppaviko Sikato.
H yeppavikn
€KS00N TWV
Ttapovtwy Opwv
MpowBnTLkNg
EVEPYELAG
UTIEPLOYVEL
EVaVTL TNG
ayyALlknG kat 6a
xpnotuorolnOel
o€ KABE VopLKN
Sladikaota.

Ta appodla
SlkaotnpLa tng
reppaviac.




AlBouaviko
Sikato. H ttaAwkn

€kS00n TWvV
apovtwyv Opwv
, MpowBnTLkng .
. Ta appodla
Revolut Bank UAB- Via Dant? & EVEPYELAG pp’
. 20123 Milan, , SLlKaotrpLa tng
Succursale Italiana ; UTTEPLOXUEL ,
ItaAla - ItaAlac.
EVavtL tng
ayyALKng kat 6a
xpnotuotolnOel
o€ KABE VouLKN
Sladikaotia.
15-17, Bdul. Poupaviko
lon Mihalache, | §ikaio. H
Mindspace POUPAVLKA
VICtOI’.IeI, 1st éK600r] WV
fl., office no . : .
Revolut Bank UAB 1. Tower TIAPOVTWVY OpWV Ta appodia
Vilnius Sucursala Ce'n ter UTIEPLOX VEL SlkaotrpLa tng
Bucuresti International Evavtt ms Poupaviag
Building, ayyAWKnG kat Ba
District 1, XpnotyotonBet
Bucharest, 0€ KABE VopLKN
Poupavia Sladkaota.
To &ikato tng
IaﬂwVLGS' H To MepupepeLlakod
' LOTIWVLKN €K&00N AKAGTHAOLO TOU
RK Hills South | _ MapdVTwY : r]p,
REVOLUT Tower, 1-4-5 OOWY UTEOLOYVEL TokLo Ba gxeL TNV
TECHNOLOGIES Roppongi, P Ptox ATMOKAELGTUKN
JAPAN, Inc. Minato-ku, evavtt ’Tr]C OUH@WVNMPEVN
Tokuo AYYALKNG Kat ga Slkatodootia o€
xpr]cTLporrou] fc'L Tipwto Babpo.
0€ KABE VOULKN
Sladikaotia.
36 Robinson
Revolut Technologies (R;ﬁ?,dﬁﬁfgém' To &ikato tng Ta SikaotnpLa
Singapore Pte. Ltd. Singapore 2lyKaroupng. TNG ZLyKaroupng.
068877
, Ta appodia
Revolut Bank Carrera .11 B To &ikato tng pp,
Colombia S.A. 99 25 Piso 13- KohopBiac SLKaoTNpLa tng
108 ' KoAopBlag.







