‘Opol Kowvou AoyapLacpou

Auti n €kdoon TWv 0pwv Pag Ba LoyVeL armo tig 29 Auyouotou 2025. Eav BéAete va
Selte TNV TtponyoupEVN €KS00N AUTWY TWV OPWV, KAVTE KALK £6W.

1. Nlati elval onPAavIkEG AUTEG OL TIANPOYOPLEC

To TapOV £yypawo TIapabEeTEL TOUG OPOUG KAl TLG TPOUTIOBETELG yLa TOV KOWO
Aoyaplaopd oag Revolut (0 «Kowvog AoyapLacpog» oag). Ot TtapovTeG OpoL Kat
TipoUT00£0ELG (0L «OpoL KOLVOU AoyapLacpoU») o€ GUVSUAOHO PE TOUG
TIPOCWTILKOUG OpOUG Kal TN oeAida TipopnBeLwy yla Kolvoug AoyapLlacpoug,
amoTEAOUV PEPOC TNG VOULKIG CUP@WVLAG avapeoa:

e 0€ €00, (TOV «KATOXO TOU AOYapLAGHOU»),

e TO ATOMO HE TO oTtolo avolyete padll Evav Koo AoyapLacpo (Tov «ETEPO KATOXO
TOU AoyapLacpoU») Kat

e gudg, ™ Revolut Bank UAB.

O KOWOG Aoyaplacpog amoteAel evav akopa tuTo tpexoUpEVOU Aoyaplacpou. Elval
EEXWPLOTOC KA ETILTTAEOV TOU TIPOCWTILKOU AOYQPLACHOU 0AG, WOTOCO WE TIOANEG aTto
TLG (8Leg Asttoupyleg. Adyw autou, oL TipoowTIlkol 6poL LoXUoULV Kal autol yla tn
XPr)on TOU KOLWVOU AoyapLacpoU amod PEPOUG 0ag KAl TIPETIEL VA CUUHOPPWVEDTE
TIAVTA PE TOUG TIPOCWTILKOUG 0pouUg OTaV XPNOLUOTIOLETE TOV KOO Aoyaplacud oag.
OL ev AOyw OpoL KOLVOU AoyapLacpoU avagepovtal os Tipocbeta BEpata TIou TIPETIEL
va yvwpllete Ta omtola a@opoUlV CGUYKEKPLUEVA TN XPrioN Tou KowvoU AoyapLacpou
Kal §&v KAAUTITOVTAL ATIO TOUG TIPOCWTILKOUG OPOUG.

‘OTtou UTTIAPXEL OTTOLASATIOTE ACUPPWVIA HETAEU TwV gV AOYW OpWV KOLVOU
AOyapLacpoU KAl TWV TIPOCWTILKWY OpWV PAG OE OXECN UE TOV KOO AOyapLaco
oag, Ba uttepLoy VoLV oL OpoL Kovou Aoyaplacpou. Eav avauévarte otL a
KAAUTITOTAV KATIOLOG OPOG O OTIOL0G OPWG S€V KAAUTITETAL OTOUG TIAPOVTEG OPOUG
KolvoU AoyapLacpou, avatpeETe 0TOUG TIPOCWTILKOUG OPOUG.

H Revolut Bank UAB amote)el tpameda n omola £xel cuotabel kal adetodotnBel otn
Anpokpatia tng AtBouaviag pe aplBpd pntpwou 304580906, KWELKO
e€ouolodotnong LBO02119 kat kataotatikr é6pa otn Sltevbuvon Konstitucijos ave.
21B, 08130 BiAvioug, Anpokpatia tng AtBouvaviag. Exoups AdBeL ddela kat
gmoTtevdpacte amno tnv Kevtpikn Tpdmela tng AtBouaviag kat tnv Eupwrtaikn
Kevtplkn Tpameda, wg TILOTWTLKO (Spupa. Mmopelte va Seite tnv ddeld pag otov
Lotétoto NG Kevtplkng Tpdrmelag tng AtBouaviag 5w Kal ta €yypaga yla tn
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olotaon Kat tn Asttoupyla tng etatpeiag otov LotdToTo Tou AtBouavikou MnTpwou
Nopkwv Mpoowtwv €6w. H Kevtpikr Tpamela tng AtBouvaviag amoteAel tnv
KEVTPLKN Tpamela KAl TNV apxr XPNHUATOTILOTWTLKNG moTttelag Tng Anpokpatiag tng
AlBouaviag, n levBuvaon tng otolag eivat Gedimino ave. 6, LT-01103, BiAvioug,
Anpokpatia tng AtBouaviag, pe aplBuo syypagng 188607684 (Tiepaltépw
TIANPoYopLeG yla tnv Kevtpikr Tpamela tng AtBouaviag pmopeite va Bpeite otov
LotdToTO TNG 0TN SLtevBuvon www.lb.It. MTtopeite va emkoWVwWVNOETE Pe TNV KEVTpLKA
Tpameda tng AtBouaviag otov aplbud tnAspwvou +370 800 50 500.

Elval onuavtiko yla €0dG va KATAVONOETE TIWG AELTOUPYEL O KOLVOG AOyapLacHOG 0ag,.
MTmtopeite va {ntrioete avtlypa@o Twv TapovTwy 0pwv Kal TipoUToBEcEwy
OTIOLASATIOTE OTLYN PECW TNG EQappoyng Revolut.

Edv emiBupeite eploodTeEPEG TIANPOYOpPLe, (owg oag wavel xpriotpo va SltaBacete
TNV EVOTNTA ZUXVEC EPWTHNOELG, WOTOO0O, OL €V AOYW ZUXVEC EPWTNOELG SEV ATTOTEAOUV
HEPOG TNG CUPYWVIiag pag padl oac.

2. MTtopw va avoi&w &vav Koo Aoyaplacpo;

Mla va uttoBAAeTe aitnon yla &vav Kowo AoyapLacpo Pe KATOL0 AAANO ATOHO TIPETIEL O
KaBévag va TAnpol ta akoAouba kpLtnpLa:

e Va £loTe 18 £TWV KAl AVW,
o Va SLOBETETE EVEPYO TIPOCWTILKO AoyapLacpo otn Revolut,

e VQ TIEPACETE TOUG EAEYXOUG Hag «Mvwplote tov TieAdtn cag» / Know Your
Customer («KYC») 0€ OX€0N E TOV GUYKEKPLUEVO TIPOCWTILKO AOYaApLAGHO, O
ottolog Ba TIpETEL va elval evepyog (Va pnv €xeL avaoTtalel, KAeloeL
TIEPLOPLOTEL),

e va Slapévete otnv (8La ywpa Pe Tov dAAo attouvta (8a xpnoLUOTIOLCOUE TN
SLevBuvaon Katolklag otnv omola elval eyyeypappévog 0 TIPOCWTILKOG
Aoyaplacpog oag),

e va elote eyyeypappevol otnv dLa ovtotnta Revolut ) oto (8lo umokatdotnua Je
ToV dA\oV attouvta Kat

e V0 U CUPUETEXETE 0 AANOV KOLVO Aoyaplacpo Revolut f va pnv €XETe EKKPEUN
TIPOOKANON yLa €vav Kowo Aoyaplacpo Revolut amd KATIoLov AAAov.

Eoelg kal 0 £tepog KATOXOC TOU AoyapLlacpou Ba TIPETEL va cuveyloeTe Ta
LKOVOTIOLE(TE Ta €V AOYW KPLTNPLA, SLAPOPETIKA O KOLVOG AoyapLacpodg oag evaexeTal
va KAeloeL.

‘Otav pag ¢ntrioete va avoioupe évav koo Aoyaplacuod yla e0dg, n etatpeia pag,
KATIOLO TIPOCWTIO TIOU EVEPYEL yLa AoyapLacpo pag, eveexetal va {ntroeL amno £0dg
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KQL TOV £TEPO KATOXO TOU AOYyapLACHOU TIANPOYOPLEG OXETIKA PE E0AG KaL TNV
TIPOEAEUON TWV XPNHATWVY TIou Ba BAAete otov Koo Aoyaplacpd oag. Evepyoupe
KAT' aQUTOV TOV TPOTIO yLa SLAYopoug AGYouUC, OTIWG yLa va eAEyEOUPE TNV TAUTOTNTA
00G KAl VA EKTIANPWOOUKE AANEG VOULKEG KAL KOVOVLOTLKEG aTtattrioelg. H AnAwon
TIPOOTACLAG TIPOCWTILKWY §E60UEVWV TIEAATWY TIOU LOXUEL YLA TOV TIPOCWTILKO
AoyapLacpd Kat Ttov Koo Aoyaplacpo oag Slvel TiEpLooOTEPEC SLEUKPLVIOELG OXETLKA
LE TO TIWG XPNOLKOTIOLOUHE TLG TTANPOYOPLEG 0ag yLa auToUg Kat yLa AAAOUG
OKOTIOUC,.

‘Otav AdBoupe TLg TAnpowopleg TTou xpetalduaocte, Ba avol&oupe Evav Kowo
Aoyaplacpd yla €04¢ Kal To ATtopo Pe to ottolo uttoBdAAate padi tnv aitnon. Ta
XprjHata otov Koo Aoyaplacuo cag Ba pootatevovTal PE Tov (8Lo TpoTto Tou
TIPOCTATEVOVTAL TA XPHATA OTOV TIPOCWTILKO AOYAPLACHO 0aG. AVATPEETE OTNV
evotnta «Mwg TpooTatevovTal Ta XPrHaATd Pou;» TwV TIPOCWTILKWY OPpWV KAl OTLG
TUXVEG EPWTNOELG, YLA TIEPLOCOTEPEG TIANPOYOPLEG OXETLKA E TOV TPOTIO TIPOOTACLAG
TWV KEPaAalwv oag.

MOALG avoi&eL 0 KOLVOG AoyapLacpog cag, 0a Bswpeiote Kal oL §U0 KATOXOL TOU
KOLVoU AOyapLaGHOU ME Ta L&La VOULpA SLKALWHATA YLa TOV KOLVO AoyapLacio
oag. Emegnyolpe Lo KAtw Tt onuaivel auto Kat yla toug SUo oag:

o EkTOG €av opiletal SLa@opeTikd amod tov VOUO, AUPOTEPOL KATEXETE (00 PEPOG
TWV XPNHATWVY TIOU Bplokovtal 0ToV KOO AOyapLacpo, aKOWN KL av To €va Atopo
TIPOCOETEL TIEPLOCOTEPA XPHATA OTOV KOLVO AOYapLacpo aro To AAAO.

e Oa evepyrooupe BACEL EVTOANG eVOG attd €0GG OE GXECN PE TOV KOWVO AoyapLacpo
Xwplg TNV Adela Tou TEPOU KATOXOU TOU AoyapLacpou, EKTOg v avtiAngBoupe
KAToLa attia yla tnv omola Sgv TIPETIEL VA AKOAOUBNCOULE TNV TIPOCEYYLON AUTH
(yla Ttapadetypa, €av €xoupe AABeL SLKAOTLKN amoaon n otola pag Sivel eVToAn
VA OTAPATCOUME VA ETILTPETIOUE TIEPALTEPW TIANPWHEG ATIO TOV KOO
Aoyaplacpd oag r €XoupE KAttola AAAN VOULKI) UTIOXPEWGON VA aKOAOUBCoUUE
SLaopeTLKN TipoogyyLon ) €Av Bplokeote o€ applofritnon (avatpegte otnv
EVOTNTA «APPLOBNTACELG» O0TOUG OPOUG AUTOUG)). AUTO onpalvel OTL €vag aro
€0dG prtopel va amooUpel OAA 1) HEPLKA attd Ta XPriHaTa ato ToV Koo
Aoyaplacpo, va Tpay atoTIolEL TIANPWHES aTIO TOV KOO AoyapLacpo odg ry/kat
va KAELOEL TOV KOO AoyaplLacpo. Asv Ba xpelddetal va ETILKOLWVWVHOOUNE TIpWTaA
LE TOV £TEPO KATOXO TOU AoyapLlacpoU yla va SLaTiLoTWooUNE Qv emBUpEL va
TIPAYHATOTIOLOETE E0€(G TLG EVEPYELEG AUTEG.

e Oa elote kat oL V0 amod Kolvou uTteUBuvoL yla 6ca cupBaivouv og oxEon PE Tov
KOLVO AoyapLacpo oag. AUTO onpaivel OTL eVEEXETAL VA ETINPEACTELTE ATTO PLa
EVEPYELA TIOU KAVEL O £TEPOC KATOXOG TOU AOYAPLACHOU OE OXEON HE TOV €V AOYW
KOLVO AoyapLacpo. MNa mapAadeLypa, Qv OToLadnTIoTE OTLYHN KATIOLOG attd TOUG
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800 &gV TIANPOL TIAEOV TLG ATTALTAOELG EVOG KOLVOU Aoyaplacpou, eVSEXETaL va
xdoete Kkat ot Vo TNV Pdoacn otov kowd Aoyaplacud oag.

o KaBevag amd €o0dg lval amd kowou Kat €. 0OAOKANPoV UTIELBUVOG CUHPWVA JE
TOUG TIaPOVTEG OPOUG KaL yLa KABE evtoAr TTou AapBAVOUE attd OTIOLOVEATIOTE
amo €0dg. Autd onpatvel OtL PrtopoUpEe va {nTr)ooUKE armod ToV Evav i KAl TOUG
800 amo £0dG va TIANPWOETE XPrHATA TIOU Pag oYelAovTaL O€ OXEON PE TOV KOLWVO
Aoyaplacpd oag Kal UTtopoupe va {NTACOUE atto Tov evav I Kat Toug Vo aro
€0AG VA LKAVOTIOLHOETE OTIOLEGSHTIOTE UTIOXPEWOELG OXETIKA IE TOV KOLVO
Aoyaplacud oag.

ZKOTIOG TOU KOLVOU AoyapLacpoU lval va CUYKEVTPWOETE TOUG TIOPOUG 0ag Kal va
Slaxelploteite eva koo tapeio.
Oa TpEmEL va yvwpllete OTL Sev Pmtopeite va KAVETE TITOTa armo ta TLo KATW:

e Na avolete Tautoxpova TEPLOCOTEPOUG ATIO €Vav KOLoUG AoyapLacpoug
Revolut.

e Na avoiete €vav koo Aoyaplacpo pe Tidvw amo eva ATtopo.

e Na xpnolpoTolioeTe Evav Koo Aoyaplacpo Revolut yla emayyeApatikolg
OKOTIOUC,.

ATtatteital SLapKIG EVNHEPWOT] HAG CXETLKA HE TLG TIANPOWYOPLEG TOU KOLVOU
AoyapLacpou cag

Na tnpelte Ta oTolXEla 0OG ETILKALPOTIOLNKEVA KAL VA PAG EVNHEPWVETE AUECWE OF
TiepimTwon ou aAAAgouv ta oToLXela TIou pag EXETe TIAPACYEL WG KATOXOG EVOG
KolvoU AoyaplacpoU. Edv aAAdEeTe ta oToLXela 0ag 0ToV TIPOCWTILKO AOYapLACHO
oag (yla tapddelypa, edv evnuepwoete tn SleuBuvon oag), Ba eppaviotoly
autéuata oTov Koo AoyapLacpo oag Kat Ba elval opatd oTov £TEPO KATOXO TOU
Aoyaplacpou. Aev pttopeite va aAAEETe Ta oTolyela Tou £TEpou KATtOXoU Tou
AoyapLacpoU oTov TIPOCWTILKO Aoyaplacpd Toue. MNa va elpaote CUVETELG OTLG
VOLKEG KOl KAVOVLOTLKEG UTIOXPEWOELG HAG, EVOEXETAL OPLOPEVEG (POPEG VA XPELACTEL
va {nNTriooupE amod €0AG I TOV ETEPO KATOXO TOU KOLVOU AOYapLOCHOU TIEPLOCOTEPES
TIANPOYOPLEG OXETLKA HPE €0AG I TOV ETEPO KATOXO TOU AoyapLacpoU, Kabwg emiong
KaL TNV TIPOEAEUON TWV XPNHATWY odg. AUTO lval emiong cUPPWVO e TN ARAwoN
TIPOOTACLAG TIPOCWTILKWY §E60UEVWV TIEAATWY TIOU LOXUEL YLA TOV TIPOCWTILKO
Aoyaplacpd oag Kat Tov Kowo Aoyaplacpo. Ppovtiote va tapdoyete ypriyopa TG
TIANPOYOPLEG AUTEG, WOTE VA PNV UTIAPEEL Kapia SLAKOTIH 0TOV KOO AoyapLacpo i
OTOV TIPOCWTILKO AOYaPLACHO 0ag, I OE OTIOLEOSATIOTE AAAEG UTINPECLEG TTIOU
XPNOLJOTIOLELTE.

3. Emkowvwvia padl pag
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Oa ETKOWVWVNOOUKE padl oag OYXETLKA PE TOV KOWVO AoyapLacpod oag OTiwG akpLBwg
KAVOUE O€ OXEON PE TOV TIPOCWTILKO Aoyaplacpd oag. Ma TeplocdTePEC
TIANPOYOPLEG, AVATPEETE OTOUG TIPOCWTILKOUG OPOUG. Oa POLPACTOUNE TA TIPOCWTILKA
SeSopeva oag Pe ToV £TEPO KATOXO TOU Aoyaplacpou (0Ttav o £TEpOC KATOXOG ToU
AoyapLacpou 8ev €xeL Nén TpocBacn otLg v Adyw TIANPOYOopPLeG HECW TOU KOvoU
Aoyaplacpou oag) HOvo €av UTtdpxeL VoK Bdon yla tnv kowvottoinor toug. To (&lo
LOXUEL KaL avtioTpoya yLa ToV £TEPO KATOXO Tou AoyapLacpou.

Oa emegepyaldPAOTE TIAVTA TA TIPOCWTILKA SeS0EVA 0ag cUPPWVA PE T AAwaon
TIPOOTACLAG TIPOCWTILKWY §E60UEVWV TIEAATWY TIOU LOXUEL YLA TOV TIPOCWTILKO
Aoyaplacpd Kat yla Tov Kowo Aoyaplacpo odag.

4. MpocBnkn xpNUATWY O0TOV KOO AoyapLacuo Hou

MTtopeite va TpooHETETE XPriHATA OTOV KOWVO AOYyapLacpod oag XPNOLHOTIOLWVTAG pla
Kapta SnAwpeEvn otnv etalpela pag (Tnv armokaAoUPE «n amoBnKEUPEVN KAPTA 0ag»)
N MEoW TpamellkoU PBACHATOC, OTIWG aKPLBWE PTIOPELTE Va TIPOCBETETE Xprata
OTOV TIPOCWTILKO AOYapLACHO OaG.

Na Bupdote 6tL, KB popd TIOU TIPOCOETETE XPrUATA OTOV KOO AOyapLacpo odag, o
£TEPOG KATOXOG TOU AoyapLacpoU Ba €xeL tnV (&La pe 04g TIpooBacn o autd Kat Ba
utopel va mpaypatototjosl avaAnyn. Eav Sev embupeite va €xel pocBaon o
£TEPOG KATOXOG TOU AOyapLacoU, TIpOCcBECTE TA OTOV TIPOCWTILKO AoyapLacpod oag.
MpoaBnkn xpnuatwyv péow amoBnkevpévng Kaptag

H amobnkeupévn KApTa oag TPETEL va €lval oTo ovopd oag. Mmopel va eival elte pla
KAPTA OLUVEESEPEVN UE TOV TIPOOWTILKO AoyapLaopo cag otn Revolut glte kapta
AA\oU €kSOTN. ‘Otav TIPOCHETETE LA ATTOONKEUPEVN KAPTA, O ETEPOG KATOXOG TOU
Aoyaplacpou dev Ba propel va BAETEL T amoBnkeupéva oToLxEla TNG KAPTag, va
XPNOLUOTIOLEL TNV ATOBNKEUPEVN KAPTA YLA VA TIPOCOETEL XPrUATA OTOV KOO
Aoyaplacpd oag r va TNV apalpEcel We amodnKeUPEVN KApTa amd Tov Kowo
Aoyaplacud oag.

MpoaBnkn xpnuatwy péow tpamelikov eupaocuarog

‘Otav pocBETeTe xprpata Pe Tpamellkd eupacpa, TIPETIEL VA XPNOLUOTIOLE(TE Ta
oToLXELa TOU KolvoU AoyapLacpoU TIoU £xete SNAWOEL oTnV e@appoyr Revolut. Exete
gvav aplBuo Aoyaplacpou Kat €va BIC yLa To KUPLO TIOPTOPOAL 6ag 0TO BaACLKO
VOULOPA TOU KOWOU AOyapLacpou oag KAl 0 £TEPOG KATOXOG TOU AOYyapLACHOU EXEL
TpdoBaocn ota (dla otolyela otnv epappoyr) Tou.

Aourta vopiopata kat urto-Aoyaptacpoi

‘OTWG Kal OTOV TIPOCWTILKO AOyapLaoHO 0ag, PTIOPELTE va €XETE Kal AAa vouiopata
OTOV KOO AoyaplLacpo oag. Eoelg kat o €tepog KAToxog Tou Aoyaplacpou Ba €xete
pdoBaon ota (&la otolyela Aoyaplacpoul yla Kabe utto-AoyapLacpo vopiopatog.
MTtopeite va xpnolyoToLeite Ta otolyela Tou Aoyaplacpou yla Toug uTto-
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AoyapLacpoUg VOULOPATWY 0ag, WOTE va AapBAVETE TANPWHEG O AUTA Ta
voputopata.

MTtopeite emiong va avol&ete Kal va KAELOETE UTIO-AOYapPLACHOUG KAL VA PJETAPEPETE
xprjHata avdueoa ota Slagpopa (6n utto-AoyapLacpwy. ‘OAoL oL KAVOVEG TIoU
LoXUOUV yLd TOV KUPLO Aoyaplacpd oag LoXUoUV KAl yLa TOUG UTIO-AoyapLaopoUg
oag. MNa mapadelypa, Yrtopouv va §exBoUV KATACXEDT. Z€ OPLOUEVEC TIEPLTTTWOELC,
lowg xpeLaotel va kAelooupe Tov utto-Aoyaplacpd oag. Edv to kavoupe autod, Ba oag
EVNUEPWOOUE €K TWV TIPOTEPWV KAl Ba PTIOPELTE Va PETAPEPETE 1) VA aVTAAAEETE
TUXOV KEPAAaLa TIoU SLatnpelte 0Tov UTIO-AoyapLacuo TipoTou KAsloel. Mag
e€ouolodoteite va PeTATPEYOUE TUXOV UTIOAELTIOHEVA KEPAAALA OTO BaCLKO
VOULOPA oag Kat va KAelooupe Tov utto-Aoyaplacud oag.

5. MpaypatoTmoinon MANPWHWVY

MTtopeite va otéAvete xprjpata otov Tpanellkd AoyapLlacpo oag ) otov TParediko
AoyapLlacpd KAtoLou AAANOU OTIWG aKPLBWG PTIOPELTE PE TOV TIPOCOWTILKO AoyapLacpo
0ag, EVW PTIOPELTE €TILONG VA XPNOLPOTIOLELTE TNV KAPTA TOU KOWVOU AoyapLacpou
oag otn Revolut yLa va ipaypatotoleite TANPWHESG KAl avaAAPELG HETPNTWV.
Mrtopeite va xpnoluototrjoste tov Koo oag Aoyaplacud otn Revolut yua va
otel\eTE XprpaTa O€ KAPTA, OTIWG AVAPEPETAL TNV UTIOEVOTNTA TwWV MNPOCWTILKWY
opwv «lMpaypatoroinon AAAWY TPOTIWV TIANPWHNAG», TIApAypa®og «MeTaPopES O
KApTO®.

Eoelg kal o £tepog KATOXOG TOou Aoyaplacpou propeite va eEouclodoteite
aveEdptnTa MANPWHEG (CUPTIEPINAMBAVOPEVWY TIANPWHWY PE KAPTA) OTOV KOLVO
Aoyaplacud oag.

Oa £XETE SLAPOPETIKA OTOLYEL KAPTAG aTtO TOV £TEPO KATOXO TOU AOyapLacpou.
Elval onuavtiko va XpnoLUOTIOLELTE TN SLKN 0ag KAPTA KOWVOU AoyapLlacpou Katd tnv
Tipaypatotoinon TANPWHWY Kal va pnv potpacteite to PIN Tng KAPTAG AUTrg PE ToV
£TEPO KATOXO TOU AoyapLacpou f PE oTtIoLovEATIOTE AAAOV. OEAOUE Va SLatnpoupe
TOV KOLVO AoyapLacpo oag ac@an We tov (8Lo tpoTo Ttou BEAoUpE va SLatnpoupe
aoPaAr Kal ToV TIPOCWTILKO Aoyaplacud oag.

Edv LoxUeL yla tn xwpa oag, PTtopeite va Swoete Adela o€ eva TPLto Yepog va
SNULOUPYNOEL PLa APEDN XPEWON OTOV KOLWVO AoyapLacpo oag xwpLig tnv adela tou
£TEPOU KATOXOU TOU Aoyaplacpou. MTopeite va TepLoploETe TO TTIOCO PLAG APESNG
XPEWONG A TN ouXVOTNTA TANPWHNG TNG I VA TNV OKUPWOETE.

Emtil Tou Ttapovtog, eV IPOCPEPOUE AELTOUPYLEG CUVSECHWY TIANPWHWY YLA KOLVOUG
Aoyaplacpoug, wotdoo Ba 0ag EVNUEPWOOULE EAV apXlOOUUE VA TIPOCPEPOUE TLG
AELTOUPYLEG QUTEG.

AKUpwon pLag mAnpwyng n avtaAAayns vouLoudtTwyv



Edv pLa TIANpwur €XEL TIPOYPAPMATLOTEL Va TIANPWOEL attd Tov Koo AoyapLacpo oag
0TO PEMNOV (WG etavarapBavopevn TIANPWWN), E0ELG 1) 0 £TEPOG KATOXOC TOU
AOyapLacpoU PTIoPELTE va TNV aKUPWOETE XPNOLUOTIOLWVTAG TNV £@pappoyr Revolut
OTIOLASATIOTE OTLYMN) TIPLV TO TEAOG TNG EPYACLUNG NUEPAC TtpoToU KataBANOEL.

Aev PTIOPELTE VA OKUPWOETE PLa TIANPWHNA PETA TNV TIpaypatoroinor tng. Auto
onpaivel 6TL eV UTIOPELTE VA OKUPWOETE OTIOLASHTIOTE TIANPWHI TIOU €0€(G 1 O
£TEPOG KATOXOG TOU AOyapLaopoU pag ¢nTATe va TipaypatoTiow)ooupe dueoa (Omwg
ULa ApEon METAPOoPd 1) L CUVOAAQYHATLKY LooTLUiQ).

Edv mapouatactei kamolo mpopAnua Pe pia mAnpwun

Eoelg kal 0 £€1epog KATOXOG TOU AOYapPLACHOU AVANEVETAL VA CULUOPYPUVEDTE
QUPOTEPOL KAl TIAVTA PE TOUG MPoowTitkoUG OpoUG, O OXECN UE TIANPWHEG TIOU
otdABNkKav o€ AdBog AoyapLacpo, ev oTtdABnkav kaboAou ) kabuotépnoav. Edv
TIapoucLaoTtel KATOLo TIPORANUA PE L TIANPWHN, ETILKOWWVHOTE PE TNV UTtootpLén
HOALG avTAngBelte kamoLo TIpoRANua.

Tt Oa kdvoupe eav gPsic, ) KATOLO§ AAAOG, EYoups Kavel éva Aabog;

Edv pla mAnpwpn kataBAnBel katd AdBog otov Koo Aoyaplacpo cag otn Revolut,
UTIOPOUPE VA avTLoTPEPOUPE TNV TIANPWHN 1 va TNV avactelloupe. H evépyela autn
elvat duvatr} akoun KaL av €0eLg 1) 0 £TEPOG KATOXOG TOU AOYQPLACHOU EXETE
SamavroeL YEPOG TNG TANPWHNG. EAV To dtopo TTou TipayuatoTolnoe E0WaAEVa TNV
TIANPWHN UTTOBAAEL VOULKN a&lwon yla ETILOTPOYH TOU TIoooU, (0wg XpELaoTel va Tou
KOLVOTIOLOOUE TIANPOWOPLEG KaL yLa Toug SU0 KAtdXoug Tou AoyapLacpou.

6. MpooBnkn StkatoUXwV TTANPWHNG

O kowoG Aoyaplacpog oag Sev SLabetel SLkr) Tou Alota pe amobnkeupEvoug
SLkatouyoug TANPWUNG. Eoelg (kat o €tepog kAToxog Tou Aoyaplacpou) Ba propeite
va BAETIETE KAL VA XPNOLUOTIOLELTE TOUC SLKALOUXOUC TIANPWHING TIOU €XETE TIPOOHEDEL
OTOV TIPOCWTILKO AOYapLACHO 0ag, WoTooo Sev Ba propeite va BAETETE 1} va
XpnolpoToLelte 0 €vag Tou AAAoU. Qotdoo, HOALG TIPAYHATOTIOLCETE YL TIANPWHN,
Ba elval opatr kat otoug V0 0ag amod TO LOTOPLKO CUVAAAYWV.

7. «Open banking»

‘Otav pag e€ouolodoteite va €xoupe TIPOGRAcN o€ Evav EEWTEPLKO AOyapLACHO TIOU
SlaBetete (glte yLa va €xoupe TtpocBacn oTLg TANPOYOPLEG TOU AoyapLacpol oag €€
ovopatdg oag WOoTe va lval opateg PEow TNG EQappoyng Revolut lte yla va
TIPAYHATOTIOL)COUME ULa ETTAVOAAUBAVOPEVN TIANPWHN attd ToV EWTEPLKO
Aoyaplacud oag otov Kowo Aoyaplacpod oag), Hovo eoglg Ba va pmopelte va Selte tig
OUVOAAQYEG KAl TO UTTOAOLTIO TOU €EWTEPLKOU AOYapLACHOU KAl VA QVAKAAECETE TN



ouvalveon oag yLa Tn oUYKEKPLUEVN EVTOAN Open Banking. Opolwg, dv o €tepog
KATOXOG TOU KOWVOU AoyapLacpoU PAG SWOEL EVTOAN yLla EKTEAECN UTINPECLWY Open
Banking o€ oxeon PE ToV €EWTEPLKO AoyapLACHO TIOU SLABETEL, POVO autodg Ba pttopetl
VA QVOKAAECEL TN CUVALVECDT) TOU O€ OXEON HE TNV €V AOyW EVTOAN.

8. Mw¢ AapuBavw TANpo@opleg yLa TTANPWHEC aTtO KAl TIPOC TOV
KOLVO AoyapLacpo pou;

Eoelg kal 0 £€Tepog KATOXOG TOU KOWVOU AOYapLACHOU UTIOPELTE VA EAEYXETE OAEG TLG
TIANPWHEG aTIO KAL TIPOG TOV KOLVO AOYapLACKHO 0aG HECW TNG EPAPHOYNS Revolut.
MTtopeite au@dTEPOL VA KAVETE AP AVAAUTIKWY KATACTACEWY AOyapLacpoU eVOow
0 KOLVOG AOyapLaopog 0ag TIapapEVEL avolyTog (Ba ameuBuvovtal o€ €0dG KalL 0Tov
€TEPO KATOXO TOU AoyapLacpou).

QoTt000 Sev xpelAleTAL VA AVNOUXELTE O€ TIEPLTITWON TIOU KAELOEL O AoyapLacpOg oag.
Oa oteldoupe email kaL 6Toug SUO PE TLG AVAAUTIKEG KATAOTACELG AOyapLacpou yla
TOV KOLVO AoyapLacpo 0ag, WOTE Va TLG EXETE O0Ta apxEla oag.

9. AuLoBnTNoELG

OpPLOPEVEG POPEG OL OXECELG PTIOPEL VA XAAAOOUV Kal EVEEXETAL VA UTIAPEEL
Stapwvia oxetkd pe to ooa xprpata Sikatoutat KABe ATopo. Z€ TEPLTTTWON TIoU
goglg 1] &va AA\O PEPOG TTIOU evepyeL yla Aoyaplacpd oag (yla Ttapasdelypa, €vag
SLKNYOpPOC) HAG EVNPEPWOETE yLa TNV UTtApEN ap@LoBrTtnong avapeca os €0AG Kat
TOV £TEPO KATOXO TOU Aoyaplacpou, Ba SEGUEVCOULE TOV KOLVO AoyapLaouo oag Kat
Sev Ba emLTpEPOUPE TIPAYHATOTIOINON TIEPALTEPW EEEPYXOPEVWV TTANPWHWVY,
oupTiEpAauBavopEvwy emavaiapBavopevwy TANpwHwy, (Ba cuvexiooupe va
ETILTPETIOVHE TN ANPN ELOEPYOPEVWY TIANPWHWV). Oa oag ETILTPEYOUNE va
ETIAVAPEPETE TOV KOLVO AOYapLACPO 0aG O vePyn katdotaon HOvo eav AdBoupe
ypart adeta kal and toug SUo 0ag yLa va To TIPAEOUE.

10. Mwg KAElVWw TOV KOO Aoyaplacpod pou;

MOALG TO UTIOAOLTIO TOU KOLVOU AoyapLacpou oag lvat undév (dnhadn dev €xete
XPrHATA GTOV KOO AOyapLaopo oag Kat SV UTIAPXEL APVNTLKO UTIOAOLTIO)
oTtoLoodNToTE amo €0dg Pmopel va attnBel omoladnote oty KAELOLUO Tou Kowvou
Aoyaplacpol oag PEcw TNG EQappoyng Revolut, evnuepwvovtag ypamtwe ta
KEVTPLKA ypawela pag r} otévovtdg pag email oto support@revolut.com OTIWG
OKPLBWGE KaL PE TOV TIPOCWTILKO Aoyaplacpd oag. MTopoUE va eVEPYHOOUHE
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oUPPWVA PE TO altnpa autd Xwpelg Tn cuvailveon Tou £TEpOU KATOXOU TOU
AoyapLacpou.

Nwg umopeite va vtavaywproste amo tn cuppwvia;

OToLoG8ATIOTE ATtd TOUG KATOXOUG TOU AOyapLacHoU UTIOPEL va uttavaywprjosL amod
TN CUPPWVLA AUTH KAl CUVETIWG Va TNV TEPPATIOEL PEOA OTLG TPWTEG 14 NUEPEG aTTO
TO AVOLypa TOoU KowvoU AoyapLacpoU, EVNHEPWVOVTAG PHaG HECW TNG EPAPHOYAS
Revolut 1} otéAvovtdg pag email oto support@revolut.com. Exete Sikalwpa
uTIaVaxwpnNong XwpLg va TANPWOETE TIOWVEG KAl XWPLG va XPELAOTEL va avagepeTe
KAmoLov Adyo. Zg Tieplmtwon umavaxwpnong anod tn cuppwvia, Befalwbelte 0tL TO
UTTOAOLTIO OTOV KOLVO AoyapLacpo oag ivat pundev.

Méte eivat Suvatn n avactoAn i to KAgioLuo Tou AoyapLacuou oag;

Evééxetal va KAELOOUE 1) va avaoTe(AOUPE QUESWE TOV AOYapLACHO 0ag Kat va
Teppatiooups TNV POcPacr] 0ag oTov LOTOTOTIO PAG OE EEALPETLKEG TIEPLTTTWOELG. OL
€EALPETLKEG TIEPLTTTWOELG TtEpAApBAvVouV Ta akdAouba:

e £dv gxoupe BACLUOUG AOYOUG VA UTIOTITEUOUAOTE OTL ECELG I O £TEPOC KATOXOG TOU
AOYQpLACHUOU CUUTIEPLPEPEDTE PE SOALO TPOTIO ) EYKANPATLKA,

o £dv €0€lg 1] 0 £TEPOG KATOXOG TOU AoyapLacpou (r] KATIOLoG Tou evepyel yLa
Aoyaplacpd oag) Sev pag Tapelate TG TANPOWOopPLeG TTIoU XPELAlOPAOTE 1) £XOUUE
Bdotuoug Adyoug va TILOTEVOUE OTL OL TIANPOYOPLEG TTOU pag Ttapeiyate €ogic | o
£TEPOG KATOXOG TOU AoyapLacpou slvat avakpLBelg n Yeudelg,

e £dv €0€lg 1] 0 £TEPOG KATOXOG TOU Aoyaplacpol TapaBLdcate Toug TIAPOVTES
0pOUG Kal TIPoUTI0BECELG KATA TPOTIO 00BAPO ) EMAVAAAUBAVOPEVO KAl eV EXETE
QTIOKATAOTACEL TNV TtapaBiacn evtog Tou EUAOYOU SLACTHPATOC TIOU 0aG
yVWwoToTioloaue we ipobeopia yla va to TpdEete,

o £dv £xoupE TIANPOWOPLEG OTL N XPron TNG EQappoyng Revolut amd €0dg f Tov
£TEPO KATOXO TOU Aoyaplacpou eivat emidrpLa yla ePag r To AOYLOULKO, Ta
ouoTHaTa f To UALOPLKO pag,

e £dv €xoupe BACLUOUG AOYOUG VA TILOTEVOUE OTL N CUVEXLON TNG XPrOoNG ToU
KolvoU AoyaplLacpoU oag ard €64G ) TOV ETEPO KATOXO TOU AoyaplLacpol Ba
€BAaTTTE TN PPN 1 TNV TEAatela pag,

e £dv {nTrioapE aro £0dG 1} TOV £TEPO KATOXO TOU AOYapLACHOU VA ATIOTIANPWOETE
XPrHaTa TIoU Pag oPelAeTe Kal SV TA ATIOTIANPWOATE EVTOG EUAOYOU XPOVLKOU
Slaotnparog,

o £dv €0€lg 1] 0 £TEPOG KATOXOG TOU AoyapLacpou KnpuEate TItwyeuon,

e edv ameBlwoe €vag amod Toug KATOXOUG TOU AoyapLacpou,

o €AV KAELOOUE TOV TIPOCWTILKO AOyapLacpd oag r) ToV TIPOCWTILKO AOYyapLACHO TOU
ETEPOU KATOXOU TOU AoyapLacpou, N
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e £dv TIPETIEL VA TO KAVOUPE BACEL VOPOU, KAVOVLOHOU, SLKACTLKNG EVTOANG N
o8nyLwv tou dtapecoAapnth).

EvSéxetal miong va KAELOOUYE 1) va avaoTelAOUPE TOV AoyapLacpo oag yLa AAAOUG
AGyouUG. ©a EMKOWVWVACOUHE padl Pe E0AG KAL TOV ETEPO KATOXO TOU AoyapLacpou
HEOW TNG EQappoyng Revolut TouAdyLotov €€nvta (60) EpyAcLUEG NUEPES TIPOTOU TO
TIPAEOUE.
'Otav kAgiooupe Tov KOLVO AoyapLacuo oag

Eoelg kal 0 £Tepog KATOXOC TOU AoyapLacpou Ba €xeTe akOPa TNV UTIOXPEWGCN va
TIANPWOETE TUXOV XPEWOELG TIOU TIPOEKUPAV OTav Pag ¢nTrBnKe va KAELGOUE ToV
KOLVO AoyapLacpo oag i 0tav anoacioaps va KAELOOUPE TOV AoyapLaouo oag
Xwplc va to attnBel kdmolog amod £0d¢ (yla Tapadelypa, €av {NTAOCATE PLA ETILTAEOV
Kdpta Revolut). EQv amogaciooupe va KAELGOUE TOV KOO Aoyaplacpod oag Xwplg
va to attnBel kamoLog amo £0dg, 6a SwWoouPE KAl 6Toug SU0 XPOVLKS TeplBwpLo
TOUAQXLOTOV 60 NUEPWV YLA VA TIPAYHATOTIOLCETE AVAANYPN TWV XPNHATWY TIoU
SLatnpoupe yla €04¢ (EKTOG KAl av UTIAPXOULV AOYoL Ttou pag epTtodidouv armo to va
OKOAOUBNOOUE TNV TIPOCEYYLON autr)). AUTO onuaivel 6TL TuxOv cuvron o6pLa
TIANPWHWV Kat TipopnBeLeg Ba eEakoAouBouv va LoyxVouv. Ma TtapadeLyua, TUXOV
opLa yLa TNV eAdxLotn a&la TANPWHWY TIou LoXUoUV 000 glval avoLKTOC 0 KOLVOG
Aoyaplacpég oag Ba LoyUouv Kal 0tav KAELoEL 0 KOOGS AoyapLacpog oag.
ETIELTA amod auTteg TG 60 nUEPEG, Sev Ba SLKALOUGCTE TIAEOV TUXOV SWPEAV TIANPWHEG
TIOU 0ag Ttapeiye To TPOYyPAPPA 0ag, GO0 ATAV AVOLXTOG 0 AOyapLaCoHOG 0aG. €
Tiepimtwon mou {NTHoETE PETAYOPA XPNHUATWY, Ba XPEWVOUE TN Bactkn TipopunBeLd
hag, e eEAaxLoTn Xpewon 2 €. Na mapadelypa, eAv attnbeite pla stebvr) TAnpwun
yla tnv omota Ba MAnpwvate 5 € 600 rtav avolytog o Aoyaplacpog oag, Tote a
Xpewbeite 5 €, Wotdoo €dv altnBelte pLa TOTILKA TIANPWHN N omola Ba Atav dwpedv
000 fTav avolLyTog o Aoyaplacpog oag, tote Ba Anpwoete 2 €. Edv to utdAoLTto
TIOU 0QG ATIOMEVEL Elval PLKpOTEPO amod f (0o Pe 2 € otnv apyr tng eplddou Twy 60
NUEPWV 1N HELWOEL KATW amod autd oTtoLaSHTIOTE OTLYHN KATA Tt SLAPKELA TNG
TiepLdSou autng, N popnBela Ba xpewbel autopata kat o Aoyaplacpodg cag Ba
KAELOEL OPLOTLKA PETA TN ANEN TG TIEPLOSOU.

Edv emBupeite va amootelleTe XprHata o€ SLAPOPETLKO VOULOPA ard To vouLoua
TIOU TNPOUE yLa €04G, Ba PETATPEYOUE TO VOULOPA XPNOLUOTIOLWVTAG TNV EKACTOTE
LoxUouoa Lootipia kat Ba elotpd&oupe tn ouvnBn TIpopnBeLd pag, TTPoTou oag
amootelAoupe ta xpruata.

Edv 0 KOoLvOg Aoyaplacpog oag ExEL TIEPLOPLOTEL TIPOOWPLVA I UTIAPXEL PLa TpEXOUTA
ap@LoBrtnon avdueoa o€ €0dG KAl OTOV £TEPO KATOXO TOU KOvou AoyaplLacpou
(avatpete otnV EVOTNTA «AP@LOBNTACELG» AUTWY TWV OpwV), SLaTNPOUHE TO
Sikalwpa va khelooupe amd pévol pag Tov Koo Aoyaplacpo cag. Qotocoo, €AV Pag
{ntrio€te va to KAElooUpE yLa €0dG evw Bploketal o€ €EEALEN pLa aplopntnon,



EVEEXETAL VA PNV UTIOPECOUE VA TOV KAELOOUUE PEXPL VA OAOKANPWOOULE TLG
EPEVVEC PaG.

11. Tt Ba cupBel o€ TepimTtwon Tou €vag amo TOUG KATOXOUG TOU
AoyaplacpoU amoBLwoEL, TTWXEVOEL I 8€v lval TIAEov o€ BEon va
SLaxelpLotel Tov Koo AoyapLacuo;

‘Otav AdBoupe €yypaga r) TTANPOYOopPLEG TIOU aTtoSELKVUOUV OTL £Vag aTto ToUG
KATOXOUG TOU AoyapLacpou €xeL amoPLwoel, Ba SEoUEVCOUE TOV KOO AOyapLacHo
MEXPL O ETEPOC KATOXOG TOU AoyapLacpou i 0 VOULPOG KANPOoVOUoG Tou armobavovtog
KATOXOU TOU AOyapLacpoU PAG EVNUEPWOEL OXETLKA PE TNV KUPLOTNTA TWV
Ke@aAalwv. Evééxetal va attnboupe yypaga amo TG apUOSLEG apyEG TTOU va
amoSELKVUOUV TOUG LOXUPLOPOUG. MOALG SlateBouv ta Ke@dhata, Ba KAELGOUE ToV
KOO AoyaplLacpo. To Slkalwpa ota XprApata Tou Kowou Aoyaplacpol agdtou
amoBLWOoEL 0 £TEPOG KATOXOG TOU AOYaPLAGHOU UTIOKELTAL OTO SIKAlWPA pag yla
ouPPNELOPO KAl 0TN CUPPOPPWOT) Hag HE TUXOV VOULKEG OTTALTAOELG.

2 TieplmTWOon ToU amoBLwWoouV Kat oL 8U0 KATOXOL TOU AoyapLacpou, 6tav AABoulE
TA TILOTOTIOLNTIKA BavATou Kal yla Toug U0 Katdxoug Tou Aoyaplacpol Ba
SeopgvooupE Tov Aoyaplacud Kat Ba TIEPLUEVOUE TA OXETIKA EVTUTIA ATIO TOUG
SLaYOpPOUG TIPOCWTILKOUG EKTIPOCWTIOUG TOUG.

2 TeplmTwon Tou €vag f Kat ot SU0 Ao TOUG KATOX0UG TOU AoyapLacpou
TItwyEVooLY, Ba amattiooupe 08nyleg amod tov KABe evav armo £0dg ry/KaL To ATouo
Tou SlaxelplleTal TNV TMTWYEVON 0ag TIPOTOU PTIOPECOUE VA TIPAYHUATOTIOL|COUE
OTIOLASATIOTE TIANPWHN aTtd TOV AOyapLACHO.

2 € TIEPLTITWON TIOU 0 £TEPOG KATOXOG TOU AoyaplLacpol Sev elval TAgov o€ Bgon va
AQUBAVEL ATIOWACELG OXETLKA PE TOV KOO Aoyaplacud Adyw, yla Ttapddeyua,
TIPOPRANMATWY UYelag 1} TNG TIVEVPATLKNG KATAOTAOHG Tov, Ba pttopeite va ocuveyiloste
va Slatnpelte Tov Koo Aoyaplacpod Kal va TIpayHaTOTIOLELTE EVEPYELEG LA
Aoyaplacpd Tou, €AV TIAPEXETE OTNV UTIOOTHPLEN SE0VTWG £E0UCLOSOTNHEVO
TIANpe&ouoLo. Ze Tepimtwaon mou AdBoupe altnua yla KAELOLO Tou Kowvou
Aoyaplacpou arnd Atopo Tou SLaBETeL SeOVTWE eE0UCLOSOTNUEVO TIANPEEOUOLO yLa
TOV £TEPO KATOXO TOU Aoyaplacpou, Ba AdBoupe HETPA EQOCOV TO UTIOAOLTIO TOU
KOLvoU AoyapLacpoU exeL TTAVEABEL O PN&EV.

H evdtnta autr pe toug 6poug LoxVEL Kat avtiotpowa. Eav, Suotuxwg, ev propeite
va AABETE amo@aoeLg AOyw TIPOoBANPATWY UYELAG 1] TNG TIVEUPATLKNG KATAOTACHG 0ag
| o€ TEPLTTTWON TIOU ATIOPBLWOETE, 0 £TEPOC KATOXOG TOU Aoyaplacpou Ba xpeLtaotel
Va avatpeEeL 0 QUTHV TNV EVOTNTA TWV OPWV YL VA KATAVONOEL OE TIOLEG EVEPYELEG
TIPETIEL Va TIPOREL KAl TIWG UTtopEL va KAeloeL Tov AoyapLlacpo.



12. € TIOLEG TIEPUITTWOELG PUTIOPEL va pag oelAeTe xpripata

Aev pmopeite va SaveLoTELTE XprjpaTa o0Tov Koo AoyapLlacpo oag. Edv to uttoAouo
0ag Kataotel apvnTiko, yLa TapddeLypa, TeLS SV EXETE APKETA Xprjpata yla
KAAUYPN TWV TIPOUNBELWY TIOU Pag OWEIAETE, TIPETIEL VA TIPOCOECETE AUEOWG XpriHata
otov Aoyaplacpod oag.

Edv pag oellete xpripata, YTIOPOUE VA APALPECOUE TO TIOCO TIOU PAG OWEIAETE
aro OTOLOSATIOTE TTIOCO TIOU TIPETEL VA 0aG KAataBAaAAoupe. Auto onualvel otL
UTIOPOUE, OTIOLASHTIOTE OTLYHN Kal XWPLg va oag ELSOTIOLOOUE, VA KAVOUWE XPron
TWV KEPAAalWV TIOU UTIAPXOUV CE OTIOLOVSITIOTE ATIO TOUG AAAOUG AOYyapLACHOUG
Tou dlatnpelte og pdg, étav oL Aoyaplacpot eival oto dvoud oag (T.X. Tov
TIPOCWTILKO AOYaAPLACHO 0AG), YLa VA EE0PA|COUNE UEPOG 1) TO CUVOAO OTIOLOUSATIOTE
TIOOOU PaG OPEINETE OTOV KOLVO AoyapLacuo oag. Mpokeltal yia to Sikatwua tou
oupPn@Lopou.

Oa CUPTIEPLPEPOPACTE Kal 0Toug SV0 LoOTLPA Kat Ba AdBoupe ta xpripata yia
OTIOLOSNATIOTE TI0CO TIPETIEL VA TIANPWOOULE KAl ard toug SUo, aveEaptnta and to av
TA XPrHATA AUTA TIPOEPXOVTAL ATIO £0AG N ATIO TOV £TEPO KATOXO TOU Aoyaplacpou n
ATav TIPOG OYEAOG TOU €VOG ATtO €0AC AVTL TOU ETEPOU.

Oa TpemeL va yvwpilete 6tL Sev Ba XpnNOLUOTIOLICOUKE TA XPHUATA OTOV KOO
Aoyaplacpd oag yLa va cuphn@looupe va Ttoco TIoU pag oWelAeTe o AAAOV
Aoyaplacud Tou dlatnpelte o€ €UAG 0TO GVOPA 0ag, VW TO (810 LoXUEL Kal yLa ToV
£TEPO KATOXO TOU Aoyaplacpou. Eav pag opeilete xpripata kat sev ipooBeoete
XPrHATa GTOV KOO AoyapLacpo oag f eV Pag eE0PYANCETE EVTOG ETTTA NUEPWY,
UTIOPOUPE VA AVAKTHOOULE TO €V AOYW 000 WG EENG:

e AapBavovtag to oo TIou Pag opeiAete amd TNV anobnKeupEvn KAPTaA oag 1 ano
TNV anoBnKeUPEVN KAPTA TOU £TEPOU KATOXOU TOU AoyapLacpou,
e AOKWVTAG TO SIKAlWPA pag yla cupPn@Lopd o€ oxEon PE TOV Koo AoyapLlacpo
oag (SLapdote Lo TTAVW yLa TIEPLOCOTEPEG AETITOUEPELEG) N
o AapBavovtag AANa VOPLPA PETPA YL AVAKTNGN TOU OWEAOHEVOU XPNHATIKOU
TI0o0U, OTIWG avdabeon tng uTtdBeong og SLKNYOopPLKO ypawelo N etalpeia
elompa&ng ope\wv.
2 Tiepimtwon mou AdBoupE KATIoLo (M OAQ) TA AVWTEPW PETPA, EVEEXOUEVWGE VA OAG
XPEWOOUE TO OXETIKO EUAOYO KOOTOG Ttou Ba TtpokUeL armo tn Stadlkacia autn.

13. Nw¢ va uttoBAMETe KatayyeALla yla Tov Koo AoyapLlacpo oag

Exete ta (Sla Sikawwpata yla uttoBoAn KatayyeALlag o oxEon UE TOV KOO
Aoyaplacpd oag Tou LoXUoUV Kal 0TOUG TIPOCWTILKOUG 0pOUG. AVaTpeETe OTNV



evotnTa «Mwg va UTTORAAETE KaTayyEALO» TWV TIPOCWTILKWY 0pwV 1} TNV MOALTIKN
SLaxelplong KatayyeALWV Pag yLa TepLocOTEPEG TIANPOWOpPLEC. AUTO onpalvel OTL
uTtopeite va UTIOBAAETE pPLa KatayyeAla OYXETIKA PE TOV KOWVO AoyapLacpo oag Kal
Ba tn SlaxelplotoUpe PE Tov (810 TPOTIO TIOU KAVOUPE OTIWG LOXUEL OTOUG
TIPOCWTILKOUG OpOUG, AN O€ OXEON E TOV AoyapLacpo Tiou SLatnpelte Pe Tov €TEPO
KATox0o Tou AoyapLlacpou.


https://www.revolut.com/legal/complaints-policy/
https://www.revolut.com/legal/complaints-policy/

