‘Opol KoIvoL AoyapliocHo0

AuTA n €kdoan Twv 6pwv pag Ba 1oxLEl artd T 29 AuvyoLatou 2025. Eav BEAETE va deite
TNV TIPONYOUVMEVN €KOOON AUTWV TWV OPWV, KAVTE KAIK £D.

1. NaTi €ival onNUAvTIKEC AUTEC Ol TIANPOQOPIEC

To Tapov Eyypago TIapaBETEl TOUC OPOLE Kal TIC TIPOUTIOBECEIC YIa TOV KOIVO AOYOpIaoUO
oag Revolut (0 «Kolvog Aoyaplacpog» aac). Or Tapovteg 0pol Kal TtpolTtodEaEIC (ol
«Opol1 KOIVOU AOYOpPINGHOU») 08 GUVOVOCHO PE TOUG TIPOCWTIIKOUC OPOUC Kal T GEAId
TIPOUNBEIQV Yia KOIVOUC AOyaploopolg, OTTOTEAOVV PEPOC TNG VOUIKAG CLUP@WVIOC
avapeoa:

e 0€ €00GC, (TOV KKATOXO TOL AOYOPINGHOU),

e TO ATOMO WE TO OTIOIO OVOIYETE Padi Evav KOIVO AOYapIOCHO (TOV «ETEPO KATOXO TOL
AoyaplaGHoU») Kal

e gudg, n Revolut Bank UAB.

O KOIvOC AOyapIOoHOC OTIOTEAEL EVaV OKOPO TUTIO TPEXOUEVOL AoyapiacpoU. Eival
EEXWPIOTOC KAl ETUTIAEOV TOU TIPOCWTIIKOU AOYAPIOCHOD 00C, WOTOCO HE TIOAAEC OTIO TIC
i01EC AslToupyieg. AGyw aUTOU, Ol TIPOCWTIIKOI OPOI IGXVOLV Kal OUTOI yio TN XPrjon Tou
KOIVOU AOyaploopol aTto HEPOUC GAC KOl TIPETIEL VO CUMHUOPPWVECTE TIAVTA E TOUG
TIPOOWTIIKOUG OPOULC OTOV XPNOIUOTIOIEITE TOV KOIVO AoyapIoopo aag. Ot ev AOyw Opol
KOIVOU AOyaplogpol avo@EPOoVTal 0€ TIPOCHETA BEPATA TIOU TIPETIEI VA YWWPICETE TA OTIOIO
0@OPOUV GUYKEKPIYEVA TN XPNON TOL KOIVOU AOYapIOGHOD Kal OV KOADTITOVTOI OTIO TOUC
TIPOCWTIIKOVG OPOUC.

‘OTI0U UTTAPXEL OTIOIOBNTIOTE OCLU@WVIO PETAEL TWV €V AOYW OPWV KOIVOU AOyapIacIov
KOl TWV TIPOCWTIIKWY OPWV UG GE OXECN PE TOV KOIVO Aoyaplacuo oag, Ba uTtepIoXVouV
ol 6pol KovoUL Aoyaplacpol. Eav avauévate 6Tl Ba KOALTITOTAV KATIOI0C OPOC O OTI0IOC
OPWC OEV KOADTITETOI OTOUC TIOPOVTEC OPOULC KOIVOU AOYOPIOCTHOU, AVOTPEETE GTOUC
TIPOCWTIIKOUE OPOUC.

H Revolut Bank UAB artoteAei tpdmeda n ottoia £xel cuoTtabei Kol adel0doTnOEel ot
Anuokparia Tng AtBovaviag pe apiBuo untpwou 304580906, KwIKG €€0VCI000TNONC
LB002119 kan kKataotatikr) €dpa ot dievBuvon Konstitucijos ave. 21B, 08130 BiAvioug,
Anuokpario TN AtBovaviag. ‘Exouue AGBel AdEI0 Kal ETIOTITEVOUACTE ATIO TNV KEVIPIKN
Tpdmeda tng AilBovaviag kai TNV Evpwttaikr) Kevipikr) Tpareld, wg TUOTWTIKO idpua.
Mrtopeite va deite Tnv &deld pog otov 1I0TOToTIo TNC Kevipikng Tpdatelag Tng AiBovaviag
€0W Kal TO £yypaq@a yla T cVOTOCN Kal TN AEIToLPYIa TNE ETAIPEING OTOV ICTOTOTIO TOU
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A1IBouavikol Mntpwou Nopikwv MpoowTiwy edw. H Kevtpik Tparela tng AiBovaviag
OTIOTEAEI TNV KEVTPIKI) TPATIE(D KOl TNV APXN XPNHOTOTIIOTWTIKIAC ETIOTITEING TNC
Anuokpariog tng AitBouvaviag, n diebBuvan g otoiag eival Gedimino ave. 6, LT-01103,
BiAvioug, Anuokparia tng AiBouvaviag, pye apiBuo syypaenc 188607684 (Tepaltépw
TIANpo@opieq yia TNV Kevipikr) Tpdarmela ¢ AiBovaviag UTIopEiTe va BPEiTe 0TOV I0TOTOTIO
N¢ otn dievBuvan www.lb.It. MTtopeite va eTtikoivwvioete Pe TNV Kevipikr Tpdrmela g
ABovaviag atov apiBpo tAspwvou +370 800 50 500.

Eival onuavtiké yio e0d¢ va KOTOVONOETE TIWC AEITOVPYEI O KOIVOC AOYapIOCPOC OOC.
Mrtopeite va {NTHOETE aVTiypPO@O TWV TIOPOVIWY OPWV Kal TIPOUTIO0ECEWY OTIOI0ONTIOTE
oTIyun MEOW TNG €Qapuoyng Revolut.

Edv emiBupeite TepIocOTEPEC TIANPOPOPIEC, I0WC Tag PAVEl Xproluo va SIaBACETE TNV
EVOTNTO ZUXVEC EPWTNTEIC, WOTOOO, Ol EV AOYW ZUXVEC EPWTNOEIC OEV OTIOTEAOUV PEPOC
NG oLPEWVIag pag padi oac.

2. MTI0pw va avoiéw €vav Koivo Aoyoploouo;

Mo va UTTORAAETE aitnaon yia Evav KOIVO AOYOPIOCHO PE KATIOI0 GANO GITOUO TIPETIEL O
KaB&vag va TIANpoi Ta akoAouba Kpitrpla:

e VO €i0TE 18 €TWV Kal AVW,

va JI0BETETE evEPYO TIPOOWTIIKO Aoyaplacuo ot Revolut,

e VO TIEPACETE TOLCG EAEYXOLC Po¢ «MvwpioTe Tov TIEAATn oag» / Know Your Customer
(«KYC») o€ ox€an YE TOV OLYKEKPIPEVO TIPOCWTIIKO AOYyOpIacouO, O OTIoioC Ba TIPETTE
va gival evepyog (Vo unv €XEl aVAOTOAEL, KAEIOEL 1) TIEPIOPIOTE),

e VO SIAPEVETE OTNV idI0 XwWPA YE TOV GAAO altouvta (Ba Xpnaoiyottoirjooupue TN diebbuvaon
KOTOIKIOG OTNnV OTIoia €ival eyyeypapPEVOC O TIPOCWTIIKOC AOYAPIOOHOC GaE),

e VO Ei0TE gyyeypappEVOL aTnV idla ovtotnta Revolut i o1o id10 vTTOKATACTNUA PE TOV
GAAOV aITOLVTO Kal

e VO PN CUPMPETEXETE GE GAAOV KOIVO Aoyaplacud Revolut i va pnv €xXeTe EKKPEUN
TIPOCOKANGN Yia €vav KoIvo Aoyaplacud Revolut armo kamolov aAAov.

Eogig kal 0 £TEPOC KATOXOC TOL AOYAPIOCHOU Ba TIPETIEI VO GUVEXIOETE TO IKAVOTIOIEITE TA €V
AOYW KPITHPIO, SIOPOPETIKA O KOIVOG AOYOPIOOUOC 0OC EVOEXETOL VO KAEIOEL
Otav pag {NTHOETE va avoIEOLUE Evav KOIVO AOYapIOCHO Yia €00, N ETAIPEIO Pag, | KATIOI0
TIPOCWTIO TIOU EVEPYEI YIO AOYAPIOCHO PaC, evdEXeTal va {nNTroel aTto E0AC Kal TOV £TEPO
KATOXO TOU AOYOPIaCHOU TIANPOPOPIEC OXETIKA UE EGAC KL TNV TIPOEAELON TWV XPNHATWVY
TI0U Ba BAAETE OTOV KOIVO Aoyaplacuo oog. Evepyolue Kot autov Tov TPOTIO yia
O1GPOPOUC AOYOUC, OTIWC YIa VO EAEYEOVPE TNV TOLTOTNTA COC KOl VO EKTIANPLCOUUE AANEC
VOUIKEC KOl KOVOVIOTIKEC aTtaITioelC. H AAAWGN TIPOCTOCIOG TIPOCWTTIKWY OEOOUEVWV
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TIEAOTV TTOU I0XVEL YIO TOV TIPOCWTIIKO AOYAPIOCHO Kal TOV KOIVO Aoyaplacud oog divel
TIEPIOCOTEPEC OIEVKPIVIOEIC OXETIKA HIE TO TIWC XPNOIKOTIOIOVUE TIC TIANPOPOPIEC TaC YIa
oUToUC Kal YIo GAAOUG OKOTTIOUC.

Otav AdBoupe TIC TIANPOQOpPIEC TIOL XPEIalOUaoTE, Ba avoiéouue Evav KoIvO Aoyoplacuo
ylo EGAC Kal TO ATOWO WE TO 0Ttoio UTTORAAAATE padi TNV aitnon. Ta XpriUoTa GTOV KOIVO
AoyapIoopo aag Ba TTPocTaTEVOVTAI E TOV iB10 TPOTIO TIOL TIPOCTATELOVTAL TO XPHHOTO
OTOV TIPOOWTIIKO AOYOpPIaoUO oac. AvatpEEte aTnv evotnta «IMw¢ poctateovIal Ta
XPHHOTA POU;» TWV TIPOCWTTIKWY OPWV KAl OTIC ZUXVEC EPWTNOEIC, YA TIEPICTOTEPEC
TIANPOPOPIEC OXETIKA UE TOV TPOTIO TIPOCTACING TWV KEQAAQIWY CaC.

MOAIC avoiel 0 KoIvOeg Aoyaplac oG aag, Ba Bswpeiote Katl ol 300 KATOXO!I TOU KOIVOUD
AOYOPIOGHOU ME TU 3100 VOUIHA SIKOIWMOTA YIN TOV KOIVO AOYOPIOGHO GOC.
Emte€nyolpe 1110 KATW TI GNPaivel auto Kal yio Toug dV0 oac:

o EKTOC €av opileTal SI0QOPETIKA OTIO TOV VOMO, AU@OTEPOI KATEXETE (00 PEPOC TWV
XPNHUATWVY TIOL BPICKOVTOI GTOV KOIVO AOYAPIOCHO, OKOUN KI av TO €va ATOUO TIPOCBETEL
TIEPICCOTEPO XPHMOTO OTOV KOIVO AOyOpIacdpo atto 10 AAAO.

e Qo evepynooupe BAcel EVIOARG EVOC OTIO ECAC O€ OXECN HE TOV KOIVO AOYopIaouO
XWPIC TNV AdEI0 TOU ETEPOL KATOXOU TOL AOYOAPIOCHOU, EKTOC €AV OVTIAN@BOUUE KATIOIO
aITia yla TV oTtoia dgv TIPETIEI VA OKOAOUBNOOUE TNV TIPOcEyylon auth (yia
TIOPAdEIYHQ, €AV €XOUUE AAPBEl SIKAOTIKI) ATIOQOCH N OTIoia Pag diveEl EVIOAN va
OTAMOTICOVUE VA ETUTPETIOVHE TIEPAITEPW TIANPWHEC ATIO TOV KOIVO Aoyaplacud oog i
€XOUME KATIOIO AAAN VOUIKN LTIOXPEWOT VO OKOAOLBNCOLE SIOPOPETIKI) TIPOCEYYION 1)
€dv Bpiokeate o€ ap@ioPATnon (avatpé€te otV evotnta «Au@IoBNTHOEIC» GTOUC OPOUC
autol()). AUTO anuaivel OTI évag OO €0AC PTIOPEL va aTToCUPEL OAA I LEPIKA ATIO TO
XPrHOTa OTIO TOV KOIVO AOYOPIOCUO, VO TIPAYUOTOTIOIEL TIANPWUEC ATIO TOV KOIVO
AOYapIOCPO Gag /Kol va KAEIOEN TOV KoIVO Aoyaplacuo. Asv Ba xpelddetal va
ETTIKOIVWVIOOUE TIPWTA PE TOV £TEPO KATOXO TOU Aoyaplacpol yia va dIOTIIOTWOOUME
€AV ETTIBVUEL VO TIPAYUOTOTIOINCETE ECEIC TIC EVEPYEIEC OUTEC.

e Oa gioTe Kal 01 VO ATIO KOIvoL LTTELBLVOI Yo 60O CLUPBAIVOLY OE GXECT UE TOV KOIVO
AOyapIOoPO aacg. AUTO onpaivel 0TI EVOEXETOI VO ETINPENCTEITE ATIO YIO EVEPYEID TIOL
KAVEL 0 ETEPOC KATOXOC TOL AOYOPIOCHOU GE OXECN PE TOV €V AOYW KOIVO AOYOpIaouO.
Mo Tapddelyua, Qv OTTIOINONTIOTE OTIYUI KATIOIOC ATtO TOLE OVO0 dEV TIANPOI TIAEOV TIG
OTIOITHOEIG EVOC KOIVOU AOYapPIOCHIOU, EVOEXETOI VO XACETE Kal Ol VO TNV TIpOcacn
OTOV KOIVO AOYapIOouO oac.

o Kabévag armd eodg ival artd KovoL Kal €1 0OAOKANPOV LTTELOLVOC CUPPWVA HIE TOUC
TIOPOVTEG OPOLC Kal Yia KABE EVTOAN TIOL AdUBAVOUPE OTIO OTIOIOVONTIOTE ATIO £00C.
AUTO onpaivel 0Tl UTIOPOLKE va {NTCOVUE ATIO TOV £vav 1) Kal Toug dV0 aTTIO £€00IC VA
TIANPWOETE XPHUATA TIOU P0G OQEIAOVTAI O OXECT E TOV KOIVO AOYyapIacouo oo¢ Kal
MTTIOPOUUE va {NTHOOUME OTIO TOV €vaVv 1] Kal TOUG 00O ATIO E0AC VO IKOVOTIOINOETE
OTIOIECONTIOTE UTIOXPEWOEIC OXETIKA E TOV KOIVO AOyOplacuo oac.
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ZKOTTOC TOU KOIVOU AOyaploopoU €ival va CUYKEVIPWOETE TOLG TIOPOUC GAC KOl VO
OIOXEIPIOTEITE £V KOIVO TOEIO.
Oa TIPETIEL VO YVWPICETE OTI OEV PTIOPEITE VO KAVETE TITIOTO ATTO TA TTIO KATW:

e Na avoiéete TauTOXPOVa TIEPICOOTEPOLC ATIO VOV KOIVOUC Aoyaplaopolg Revolut.
e Na avoiéete évav Kovo Aoyaplacuo Pe TIdvw aTto Eva ATouo.
e Na XpnoIUOTIOINCETE Evav KOIVO Aoyaplacuo Revolut yia etayyeAUOTIKOUG OKOTIOUC.

ATTOUTEITON SIOPKAG EVNHEPWO N HOG OXETIKA HE TIC TITANPOQYOPIEG TOU KOIVOU
AoyaplacgpoL oog

No TnpEite Ta GTOIXEID 00¢ ETIIKAIPOTIOINUEVA KOl VO JOG EVNUEPWVETE APETWE OE
TIEPITITWON TIOL AAANAEOLV TA OTOIXEIO TIOL PAC EXETE TIAPATKEI WC KATOXOC EVOC KOIVOU
Aoyaplaopol. Edv oANGEETE Ta OTOIXEIO 0AC GTOV TIPOOWTIIKO AOyoplacuo oag (yia
TIOPAdEIYHQ, EAV EVNUEPWOETE TN dleLBLVAT 00¢), Ba EUPAVIOTOUV OILTOUATO GTOV KOIVO
AoyapIoopo aag Kal Ba gival opatd aTov £TEPO KATOXO TOL AoyoplacuoU. Agv PTIOPEITE va
OANGEETE TO OTOIXEIO TOU £TEPOL KATOXOL TOU AOYAPIOCHOUD GTOV TIPOCWTIIKO AOYAPIOCHO
TouC. lNa va €ipaoTe CLVETTEIC OTIC VOUIKEC KOl KOVOVIOTIKEC LTIOXPEWOEIC PAC, EVOEXETAI
OPIOHPEVEC POPEC VA XPEIOCTEL va {NTHOOLE OTIO EGAC I TOV £TEPO KATOXO TOUL KOIVOU
AOyapIOCPoU TIEPICCOTEPEC TIANPOPOPIEC OXETIKA PUE E0AC 1) TOV £TEPO KATOXO TOU
AoyapIoopoU, KaBwE ETIIONC KOl TNV TIPOEAELON TWV XPNHATWY 0a¢. AUTO Eival ETTIONC
GUMEWVO PE TN ARAWGCT TIPOCTAGIOC TIPOCWTIIKWY OES0UEVV TIEAOTWY TIOU IOXVEI YIO TOV
TIPOOWTIIKO AOYOPIACUO COC Kol TOV KOIVO Aoyaplacud. dpovTioTe va TIapAaXETE ypryopa
TIC TIANPOPOPIEC AUTEC, WOTE VO PNV UTIAPEEL KOUia SIOKOTIH OTOV KOIVO AOYOPIOGHO 1) OTOV
TIPOOWTIIKO AOYOPIACHO 0OC, 1) € OTIOIEGONTIOTE AAAEC UTINPETIEC TIOL XPNOIUOTIOIEITE.

3. Emtikovwvia padi pag

Oa ETIKOIVWVINCGOLUE Yadi 00¢ OXETIKA UE TOV KOIVO AOYAPIOCHO 0O¢ OTIWC OKPIBWC
KAVOUWE G€ OXEQN ME TOV TIPOCWTIIKO Aoyaplacud oog. Ma TIEPIcTOTEPEC TIANPOPOPIEC,
OVaTPEETE OTOUC TIPOCWTIIKOUC OPOUC. OO POIPACTOUME TO TIPOCWTIIKA OEQOUEVA GAC HE
TOV £TEPO KATOXO TOL AoyaplaapoU (OTav 0 £TEPOC KATOXOC TOU Aoyoplacpol dev £XEL dN
TIpOCofacn OTIC eV AOYW TIANPOPOPIEC HEGW TOU KOIVOU AOYapIaoHoL aag) HOVo €AV
LTTAPXEL VOUIKA BACN yia TNV KOIVOTIoiNar) TouC. To id10 10XVEl Kal avTiIoTPOQA YO TOV £TEPO
KATOXO TOU Aoyaplacuou.

Oa emegepyalOPOOTE TIAVTA TA TIPOOWTIKA 0£0UEVA GG CUUPWVA PE T ARAWON
TIPOCTAGIOC TIPOCWTIIKWY OEAOUEVV TIEAOTWY TIOU IGXVEI YIO TOV TIPOCWTTIKO AOYAPIOCHO
KOl YIO TOV KOIVO AOYapIOCHO GaC.

4. Mpoodnkn XpNUATwy aToV KOIVO AOYOPIOoUO POV
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MTTOpEiTe va TIPOCHETETE XPIMOTO OTOV KOIVO AOYOPIOCHO 0OC XPNOIKMOTIOIVTAC HIa KAPTO
dNAwWPEVN OTNV €TAIPEia PAC (TNV OTIOKAAOUUE «IN OTIOBNKEVPEVN KAPTO 0OC») I HECW
TPATIE(IKOV EPPACUATOC, OTIWC AKPIBWE PUTIOPEITE VA TIPOCGOETETE XPHUATA GTOV
TIPOOWTIIKO AOYOPIAoHO COC.

Na BuudoTe 0TI, KABE POPA TIOU TIPOCHETETE XPIMOTO OTOV KOIVO AOYOpPIOCoHUO 00C, O £TEPOG
KATOXOC TOU Aoyaplacpou Ba €xel v idla e E0AC TIPOCBaCN O€ auTd Kol Ba PTTopE va
TIpaypaToTiomael avainyn. Edv dev emiBupeite va €xel pooPaacn o £TEPOC KATOXOC TOU
AoyapIocpoU, TIPOCBECTE T OTOV TIPOCWTTIKO AOYAPIOCHO OaC.

lMpooOnkn xpnUATwWVY UECW ATTOONKEVUEVNG KAPTOG

H amoBnkeupévn KApTa oag TIPETIEL VA €ival 0TO OVOUd oag. MTTopei va €ival ite pio Kapta
OLVOEDENPEVN E TOV TIPOOWTIIKO Aoyaplacud oog otn Revolut gite kdpta GAAOL €KOOTN.
Ot1av TIPOCOETETE PIa ATIOBNKELUEVN KAPTA, O ETEPOC KATOXOC TOL AOyaplacpoL dev Ba
MTTOPEl va BAETIEI TO ATIOBNKELPEVA CTOIXEID TNG KAPTAC, VO XPNOIUOTIOIEL TNV
OTTIOBNKEVPEVN KAPTO YIO VO TIPOCGOETEN XPIrMOTO OTOV KOIVO Aoyaplacud oog | va v
OQOIPETEl WC ATIOBNKELUEVN KAPTA OTIO TOV KOIVO AOYOPIOCHO GaC.

Mpoobnkn xpnUATwWVY UEowW TPATTE(IKOU EUPACUATOC

Ot1av TIPOCBETETE XpUaTa PE TPOTIENKO EUBaopa, TIPETIEN VO XPNOIUOTIOIEITE TO OTOIXEIO
TOU KOIVOU AoyaplacgpoL TIou €XETE dnNAWaEl atnv epappoyn Revolut. 'Exete évav aplOuod
Aoyapiaopo0 Kal va BIC yio To KOpIo TTIOPTOPOAI GAC GTO BACIKO VOUICUO TOU KOIVOD
AoyapIoopoD oag Kal 0 ETEPOC KATOXOCG TOL AoyapIacpoL €XEl TipOoBaacn ota idla oTolxEio
oTnNV €QOpPPOYN Tou.

Aolrtd vouiouata Kai urto-Aoyaplacuoi

Omw¢ Kal 0TOV TIPOCWTIIKO AOYAPIOCHO 0OC, UTIOPEITE va EXETE KOl GAANO VOUICUOTO OTOV
KOIVO Aoyaplaopo oac. Eoeig kal 0 £TEpog KATOX0C TOU AOyaplacHoL Ba £xete TipOcaach
oTa idla oToIxEio AoyaplaopoU yio KABE LTIO-AOYAPIOCUO VoUiouaTtog. MTtopeite va
XPNOIUOTIOIEITE T OTOIXEID TOU AOYOPIOGHOU YO TOUC LTTIO-AOYOPIOCGUOUE VOUIOHATWY Oac,
WOTE VO AAPPBAVETE TIANPWHPEC O€ QLTA T VOMiopOTO.

Mrtopeite €Ttiong va avoigeTe Kal VO KAEIOETE LTTO-AOYAPIOCPOVG KOl VO JETOQEPETE
XprHata avapeoa ota did@opa €idn LTTO-AoyapIacPwY. OAOL 01 KAVOVEC TIOU I0XV0LV YIO
TOV KUPIO Aoyaploopo oag IoX00oUV Kal yia TOUG LTTO-AOYapPIaCPoUC aac. Mo TTapddelyua,
MTTIOPOUV Va deXBOUV KOTAOXEDN. Z€ OPIOUEVEC TIEPITITWOEIC, I0WC XPEIOCTEI VO KAEICOLUE
TOV LTTO-AOYOPIOCPO oac. Edv 1o kKdvouue autd, Ba oag EVNUEPWOOULE €K TWV TIPOTEPWV
Kol B0 PTIOPEITE VO IETAPEPETE 1) VO AVTOAAAEETE TUXOV KEPAAQIO TTOL SIATNPEITE GTOV LTIO-
Aoyaploopo TIpoToL KAgioel. Mag €€0UC10d0TEITE VO PETATPEWOULHE TUXOV LTIOAEITIOPEVO
KEPAAQIO OTO BACIKO VOUICUA GAC KOl VO KAEIOOLWE TOV LTTIO-AOYOPIOCHO COC.

5. Mpaypotoroinon TANPWUWY

MTTOpEiTe va OTEAVETE XprUATA OTOV TPOTIEQKO AOYAPIOCGHO 00¢ I OTOV TPATIEQIKO
AOYQPIOGPO KATIOIOL GAAOU OTIWC OKPIBWC PTIOPEITE E TOV TIPOCWTIIKO AOYapIaouO 00,



€V UTIOPEITE ETTIONC VO XPNOIPOTIOIEITE TNV KAPTA TOU KOIVOU AoyapIogpol oag oTn
Revolut yio va TIpayPOTOTIOIEITE TIANPWEC KOl AVOANYEIC HETPNTWV.

Mrtopeite va xpnoldoTtoifoete 1ov Kovd oag Aoyaplacpo otn Revolut yia va oTeilete
XPHHOTO 0€ KAPTA, OTIWC OVAPEPETAL OTNV LTIOEVOTNTO TWV NPOCWTTIKWY OPLV
«lMpayuatoroinan GAAWY TPOTIWV TIANPWHNACY», TIAPAYPAPOC «METAPOPEC TE KAPTA».
Eogig kal 0 £TEPOC KATOXOC TOL AOYAPIOCHOU UTIOPEITE VO EE0VCI0OOTEITE aveEApTNTA
TIANPWMEC (CUUTIEPIAAPBOVOUEVWY TIANPWHWVY PE KAPTA) GTOV KOIVO AOYOpPIOCHO GOC.

Oa £xeTe dIAPOPETIKA OTOIXEIO KAPTOC ATIO TOV ETEPO KATOXO TOU Aoyaplacpov. Eivai
ONUAVTIKO VO XPNOIUOTIOIEITE TN OIKA 00¢ KAPTA KOIVOU AOYapIOGHOoD KOTA TNV
TIPAYHOTOTIOINGN TIANPWHWY Kal Va PNy polpacTteite To PIN Tng KAPTAC auTrC YE TOV ETEPO
KATOXO TOU AOyOpIacpoU 1} UE OTTIOIOVONTIOTE GAAOV. OEAOLUE VA JIOTNPOVKE TOV KOIVO
AOYOPIOCPO GAC OG@AAN HE TOV id10 TPOTIO TIOU BEAOLUE VA JIOTNPOVKE OG@AAN KOl TOV
TIPOOWTIIKO AOYOPIAoUO COC.

Edv 10x0el yio TN XWpa 00¢, UTTOPEITE Va dWOETE AdEID OE Eva TPITO PEPOC VO ANUIOLPYHOEL
MIO AUEDT XPEWOT OTOV KOIVO AOYOPIOOUO OOC XwPIC TNV AdEI0 TOU ETEPOL KATOXOU TOL
Aoyaplaopol. MTIOPEITE va TIEPIOPIOETE TO TTOGO IO AUECNC XPEWONC 1 TN ouxvoTnTa
TIANPWMNC NG A VO TNV AKUPWOETE.

ETti Tou Ttapdvtog, dev TIPOCPEPOVIE AEITOVPYIEC TUVOECHWY TIANPWHWV YIO KOIVOUG
AoyapIoopo0g, WoTO00 Ba Gag EVNHEPWTOLUE EAV OPXiICOUHE VO TIPOCPEPOLHE TIG
AEITOLPYIEC OUTEC.

AKUpwan HIaG TTANPWUNRG ) avTtaAAaynG VOUICUATWV

Edv pia TTAnpwpr €XEl TIPOYPOUUATIOTEL va TIANPWOEL artd Tov KOIVO Aoyaplacud cog OTo
MEANOV (¢ eTTAVOAAUBAVOPEVN TIANPWN), ECEIC I 0 £TEPOC KATOXOC TOU AOyOpIacHoL
MTIOPEITE VO TNV OKLPWOETE XPNOIUOTIOIVTOC TNV EQapuoyr Revolut ottoiadrmote atiyun
TIPIV TO TEAOC TNG EPYACIUNG NUEPAC TIPOTOU KOTOPRANOEL.

A&V UTIOPEITE VO OKUPWOETE JIa TIANPWHN PETA TNV TIPAYUOTOTIOINGT) TNC. AUTO OnUaivel 0TI
OEV UTIOPEITE VA OKVPWOETE OTIOIOONTIOTE TIANPWWUN TIOL ECEIC I 0 £TEPOC KATOXOC TOU
Aoyaplaopol pag ¢NTATe va TIPAYUOTOTIOINCoUUE Apeca (OTIWG PIO AUEDT PMETAPOPA 1) Hia
GLVOANOYUOTIKE ICOTIMIO).

Edv mrapouaoiaoctei Kamoio mpoBAnua Ue pia mAnpwun

Eogig kal 0 £TEPOC KATOXOC TOU AOYOPIOGHOU AVOUEVETOl VO CUUOPPWVECTE AU@OTEPOI Kal
TIAVTA PE Toug MPOCWTIIKOUE OPOLC, GE OXEDN PE TIANPWHEG TIOL OTAABNKAV ag AGB0G
Aoyaploopo, dev oTaABnKav KaBoAou 1) kaBuatepnoav. Edv apouciaoTei KATolo
TIPOBANUA PE PIO TIANPWWN, ETUKOIVWVNOTE HUE TNV LTIOCTNPIEN MOAIC AVTIANQOEITE KATIOI0
TIPOPANUQ.

Ti B KAvoupE AV EUEIC, ) KATIOIOG AAAOG, EXOULE KAVEI Eva AdBOG;

Edv pia TAnpwpn kotaBAnBei katd AaBog oTtov Kovo Aoyaplacud oag otn Revolut,
MTTIOPOUUE VO OVTICTPEWOUE TNV TIANPWUN 1 Va TV avacoTeilovue. H evépyela autn ival
ouVOTH OKOUN Kal av €0€IC ] 0 ETEPOC KATOXOC TOL AOYAPIOCHOD EXETE dATIOVAOEI HEPOC
NG TIANPWWUNG. EAv TO ATOPO TIOU TIPAYHOTOTIOINGE EGQAAUEVO TNV TIANPWI UTIOBAAEL



VOUIKN aéiwan yla ETIIOTPOQI) TOU TTIOGOU, I0WC XPEIOCTEI VO TOL KOIVOTIOI)GOUUE
TIANPOPOPIEC Kal yia ToUC V0 KATOXOUC TOU Aoyaplacpuou.

6. MPooBrkn dIKAIoVXwWV TIANPWHNC

O KoIvOC Aoyaploopog aag Ogv JIOBETEL OIKN TOL AIOTA E OTTIOBNKELVPEVOLC JIKOIOUXOUC
TIANPWMNC. Eoeig (kal 0 £Tepog KATOXOC TOU AOyapIacuoU) Ba PTtopEite va BAETTIETE Kal va
XPNOIUOTIOIEITE TOLG JIKAIOUXOULC TIANPWUNG TIOL EXETE TIPOCOETEI OTOV TIPOCWTTIKO
AOYQpIOCPO Ga¢, WOTOC0 Oev Ba UTIOPEITE va BAETIETE 1] va XPNOIUOTIOIEITE O £VAC TOU
GAAovL. QoT600, HOAIC TIPAYHOTOTIOINCETE PIa TIANPWN), Ba gival opatr) Kol aToug V0 G
OTIO TO IOTOPIKO CUVOAAOYWV.

7. «Open banking»

Otav pag €E0VCI0J0TEITE Va £XOUPE TIPOCGBACN OE Evav EEWTEPIKO AOYAPIOCHO TIOU
OI0BETETE (€iTe yIO va £XOUPE TIPOCBACT OTIC TIANPOPOPIEC TOU AoyaplaoHUOoL OaC €€
OVOPOTOC 00C WOTE VA gival 0paTéC HECW TNC EQappoyng Revolut eite yia va
TIPOYHOTOTION)GOVHE HIO ETIAVOAAUBAVOUEVN TIANPWHI OTIO TOV EEWTEPIKO AOYaPIOCTHO 00(
OTOV KOIVO AOyapIaopo aag), MOVO €a€ic Ba va PUTTOPEITE va deiTe TIC CUVOANAYEC KOl TO
UTTOAOITIO TOU €EWTEPIKOD AOyaplacpoU Kal VO AVOKOAESETE TN oLVAIVESH 0OC Yyia TN
OUYKEKPIPEVN eVTOAr) Open Banking. Opoiwg, v 0 £T1EPOC KATOXOC TOU KOIVOU
AoyopIoopoU PAG WOEl EVIOAN Yio EKTEAEON UTtNPEoiwv Open Banking og oxéon e tov
€EWTEPIKO AOYaAPIOOHO TIOU JIOBETEL, MOVO QUTOC Ba PTTOPEL va aVAKOAETEL TN GLVAIVEDT
TOU O€ OXEQN WE TNV €V AOYW EVIOAN.

8. Mw¢ ApBavw TIANPOPOPIEC YIO TIANPWMEC ATIO Kal TIPOC TOV KOIVO
AOYOPIOCUO HOU;

Eocig Kal 0 £TEPOC KATOXOC TOL KOIVOU AOYOPIACHOU UTIOPEITE VO EAEYXETE OAEC TIC
TIANPWHMEC OTIO Kal TIPOG TOV KOIVO AOYOPIaoUO 0a¢ HECW TNC EQapuoyng Revolut.
MTtopeite au@OTEPOI VO KAVETE AN OVOAUTIKWY KOTOOTAGEWY AOYAPIOCGHOU EVOOW O
KOIVOG AOYOPIOCPOC OOC TIOPAUEVEL aVOoIXTOC (Ba arteuBlvovTal o€ E0AC KOl OTOV £TEPO
KATOXO TOUL AOyOplacuoU).

Q01000 OeV XPEIALETAI VO AVNOUXEITE OE TIEPITITWON TIOL KAEITEI 0O AOyaploopOg oag. Oa
oteidoupe email Kal aToug dVO PE TIC AOVOAUTIKEC KOTAOTATEIC AOYOPIOCHOU YIO TOV KOIVO
AOYOpIOCPO 0a¢, WOTE VA TIG EXETE OTO APXEID OOC.

9. AugioBntnoelg



OPIOPEVEC POPEC Ol OXETEIC PTTOPEL VA XOAACOUV KOl EVOEXETAI VA LTIAPEEL dlOQuVia
OXETIKA PE TO TIOCA XPrUATA JIKOIOUTAI KABE ATOPO. Z€ TIEPITITWAN TIOV ECEIC 1] Eva GANO
MEPOC TIOL evepyei yia Aoyaplacuo oog (yia TTapdadelypa, vag dlIknyopog) Hag
EVNUEPWOETE IO TNV OTIOPEN AP@ICBNTNONG AVAPECSH O E0GC Kal TOV £€TEPO KATOXO TOL
AoyaplaopoU, 6a deauEVOOUE TOV KOIVO AOYapIOCHO aag Kol dgv Ba eTUTPEPOLE
TIPOYHOTOTIOINCN TIEPAITEPW EEEPXOPEVWV TIANPWHWY, CUUTIEPIAAUBOAVOUEVWV
ETIOVAAAPBOVOUEVWY TIANPWHWY, (B0 cuveXioCOLPE VO ETUITPETIOVUE TN ANWN EICEPXOPEVWV
TIANPWHWV). @0 00¢ ETIITPEYOUE VO ETIOVAPEPETE TOV KOIVO AOYAPIOCHO OOC O EVEPYN
KOTOOTOON PMOVO €Gv AABOLUE ypaTTTH) AdEI Kal aTtd Toug dVO CaC YIO VO TO TIPAEOVLE.

10. MW KAEIVW TOV KOIVO AOYOPIOCHO LOU;

MOAIC TO UTTOAOITIO TOUL KOIVOU Aoyaplacpol aag ival Pnoév (dnAadr) dev EXETE Xpruata
OTOV KOIVO AOYOpIOCHO GO KOl OV UTIAPXEL APVNTIKO LTTOAOITIO) OTIOIOCONTIOTE OTIO €0AC
MTIOPEL va aItnBei 0TToI0dNTIOTE OTIYUI| KAEICIUO TOL KOIVOU AOyoplacpol oa¢ HECW TNC
epappoyng Revolut, evnuepwvovTag ypoTTtwe To KEVIPIKA YPOQEID PaG 1) GTEAVOVTAC PG
email oto support@revolut.com OTIWC OKPIBWE KAl PE TOV TIPOCWTIIKO AOYyapIooHUO OOC.
MTTOPOUE VO EVEPYNOOUKPE CUUPWVA PE TO QITNUA AUTO XWPIC T oLVAIVEDT) TOU £TEPOL
KOTOXOU TOU AoyoplaguoU.

oG UTTOPEITE VA LTTAVAXWPHOETE ATTO TN CUUPWVIA;

OTI01000MTIOTE ATIO TOUC KATOXOULC TOL AOYOPIOGHOD PTIOPEL VO LTTAVOXWPINCEL ATIO TN
CLHEWVIO AUTA KAl CUVETIWC VA TNV TEPUATIOEl HECO OTIC TIPWTEC 14 nNUEPEC aTIO TO
AVOlyHO TOU KOIVOU AOYOPIOCHOU, EVNUEPWVOVTAC HOC HECW TNG E@apuoyng Revolut 1
OTEAVOVTAC pag email 0To support@revolut.com. ‘Exete dIKaiwpo UTTAVOXWPENONG XWPIC
VO TIANPWOETE TIOIVEG KOl XWPIC VO XPEIOCTEL VO AVAQEPETE KATIOIOV AOYO. € TIEPITITWON
LTIAVOXWPNONG ATIO TN CLUEWVIA, BERaIWOEITE OTI TO LTTOAOITIO GTOV KOIVO AOYOPIOGHO
oag gival Pnoév.

Mote givai duvatn n avaotoAn 1 10 KAEITILO TOU Aoyaplacol oagc;

Evoéxetal va KAEioOUPE 1) va aVOCTEIAOVUE AUECWC TOV AOYOPIaoUO GO Kal va
TEPUATICOLUE TNV TIPOCBACT) 0AC OTOV IOTOTOTIO POC OE EEQIPETIKEC TIEPITITWOEIC. Ol
€CUPETIKEC TIEPITITWOEIC TIEPIAAPPBAVOLVY Ta aKOAoLBOQ:

e gdv €xoupe BACIPOLE AOYOUC VO LTTOTITEVOUOCTE OTI ECEIC I 0 £TEPOC KATOXOC TOU
AOYOPIOGHOU CUUTIEPIPEPETTE E OOAIO TPOTIO I EYKANUATIKA,

e edv €0€IC N 0 £TEPOC KATOXOC TOL AoyaplacpoU (1) KATIOIOC TIOL EVEPYEL IO AOyopIaoHO
oag) Ogv POgC TIAPEIXATE TIC TIANPOPOPIEC TIOL XPEIOLOPOOTE 1) €XOUUE BACIUOLE AOYOULG
va TIOTEVOUE OTI Ol TIANPOPOPIEC TIOL POC TIOPEIXATE E0€EIC ] 0 ETEPOC KATOXOC TOL
Aoyaplaopo0 ival avokpiBeic 1 Pevdeic,

e €dv €0€iC 1 0 £TEPOC KATOXOC TOL AoyaplaouoU TIoPAPIACATE TOUG TIAPOVTEC OPOUC Kal
TIPOUTIOBECEIC KATA TPOTIO GOBAPO I ETTAVOAAUPBOVOUEVO Kal OEV EXETE OTIOKATACTHOEL


mailto:support@revolut.com
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TNV TtopaBioon eviog Tou ELAOYOUL SIACTAMATOC TIOL OOC YVWAOTOTIOICAUE W
TIPOBEC IO yIa VO TO TIPAEETE,

e edv £XOULPE TIANPOPOPIEC OTI N XPrion TG E@apuoyng Revolut amd €0dc 1} Tov £TEpo
KATOXO TOU AoyoplacpoU gival ETUZNPIO VIO EUAC 1) TO AOYICMIKO, T0 CUCTAUATA 1) TO
UAIOUIKO pag,

e gdv €xoupe BACIPOLE AOYOUC VO TIIOTEVOLE OTI N CUVEXIOT TNG XPoNG TOL KovoU
Aoyaploopol oag aTto EGAC ) TOV £TEPO KATOXO TOU Aoyaplacuol Ba BAATITE T @run N
TNV TIEAQTEID Pag,

e gdv (nNTNoOPE OTIO €0AC 1 TOV ETEPO KATOXO TOL AOYAPIOCHOD VO OTIOTIANPWOETE
XPHHOTO TIOL YOG OPEIAETE Kal OEV TO ATIOTIANPWOATE EVIOC EVAOYOU XPOVIKOU
Ol00TNPOTOC,

e edv €0€iC N 0 £TEPOC KATOXOC TOL AOyapIacHOoU KNPULEATE TITWXELON,
e edv ameRiwaoe Evag aTtO TOUC KATOXOLE TOL AOYOPIOGHOU,

e £dVv KAEIOOUPE TOV TIPOCWTIIKO AOYyapIaoud 00¢ 1 TOV TIPOCWTIIKO AOYOPIOoUO TOU
ETEPOL KATOXOL TOL Aoyaplacuou,

e €AV TIPETIEI VO TO KAVOUUE BACEI VOUIOUL, KOVOVIGHOU, SIKACOTIKNC EVIOANC Il 00NyIWV TOU
olapegoAapnt).

Evoéxetal TTiong va KAEIOOUPE 1) VO AVOGTEIANOLUE TOV AOyOpIacouO 0o Yo GAAOULG AOYOUC.
Oa ETIKOIVWVINOOLUE Yadi e €0AC KAl TOV ETEPO KATOXO TOU AOYOPIOCHOU PHECW TNG
epappoyn¢ Revolut tovAdxiotov e€rvta (60) epydoiueg NUEPEC TIPOTOL TO TIPAEOULE.
'Otav KAgiooue ToV KOIVO AoyapIaco oo

Eogig kal 0 £TEpOC KATOXOC TOL AOYAPIOCHOU Ba €XETE AKOPO TNV LTIOXPEWGCN VO
TIANPWOETE TUXOV XPEWTEIC TIOL TIPOEKLPAV OTAV Pag {NTHBNKE va KAEICOUE TOV KOIVO
AOYQpIOCPO Gag 1) OTaV OTIOQACICAPE VO KAEIGOLUE TOV AOYOPIOCHO OaC¢ XwpIC va To
autnBei kaTtolo¢ amo €0a( (yio Tapddelypa, edv NTHOOTE Yia ETUTIAEOV KAPTa Revolut).
Edv amogaacicoupe va KAEICOUPE TOV KOIVO Aoyoplacpd oo¢ Xwpig va To aitnBei KATTol0q
aTt6 €04¢, Ba dWOOLUE KAl ATOUC VO XPOVIKO TIEPIBWPIO TOUAAXIOTOV 60 NUEPWV Yia va
TIPAYHOTOTIOINCGETE AVAANWN TWV XPNHATWY TIOU JIOTNPOUVKE Yia £00¢ (EKTOC Kal av
LTIAPXOULV AGYOI TIOU Po¢ EUTIOdI{OLY ATIO TO VO OKOAOUBNCOULE TNV TIPOCEYYICH OUTH).
AuTO onpaivel 0Tl TuXOV cuvrBn Opla TIANPWHWV Kal TIPouNnBelEC Ba eEakoAovBolv va
loX0ouv. MNa TIapAdElyUd, TUXOV OPIa IO TNV EAAXIOTN O&ia TIANPWHWY TIOUL 1I0XVOLY 600
€ival avoIKTOC 0 KOIVOC AOyaploopog aag Ba 1000V Kal OTaV KAEIGEL 0 KOIVOG AOYapPIOCHOC
oac.
‘Emterta amno autég T 60 nuEPEC, dev Ba dIKAIOVATE TIAEOV TUXOV OWPEAV TIANPWHEC TIOL
oag TIOPEIXE TO TIPOYPAUUE Cag, OG0 HTav avVOIXTOG 0 AOYOPIaOUOC COC. X€ TIEPITITWAN
TIoU {NTACETE PETAPOPA XPNUATWY, Ba XPEWVOUUE TN BACIK) TIPOUNRBEIA PaAC, UE EAAXIOTN
Xpewaon 2 €. MNa mapddelypa, av autnBeite pia dIEBVr) TIANPWN yia TNV oTtoia Ba
TIANPWVOTE 5 € 000 ATAV AVOIXTOC 0 AOYaPIOCHOC oac, TOTE Ba xpewbeite b €, woTdC0



€AV AITNOEITE PIa TOTTIKA TIANPWN N oTtoia Ba ATav dwpedv 0G0 NTAV AVOIXTOC O
AoyapIoopog aag, Tote Ba TIANpwaoete 2 €. EGv 10 LTTOAOITTIO TIOL COC ATIOPEVEL Eival
MIKPOTEPO OTIO 1) i00 PE 2 € atnVv apxr ¢ TIEPIGAOL Twv 60 NUEPWV 1) PEIWBET KATW aTTd
OUTO OTIOIOONTIOTE OTIYUNA KATA TN SIAPKEID TNG TIEPIOSOL AUTHC, N TIPOMNBEIa Ba Xpewbei
OUTOPOTO KOl 0O AOYAPIOOPOC aag Ba KAEIOEI OPIOTIKA PETA TN AREN TNG TIEPIOJOU.

Edv emiBupeite va amtooTeIAeTE XpriUaTa O€ SIAPOPETIKO VOUICHO OTTO TO VOUICHO TIOL
TNPOUVUE YIa €0GC, BO PHETOTPEWYOLUE TO VOUIGHA XPNOIYOTIOIVTOC TNV EKACTOTE IoXVovod
loOTIPia Kal Ba eloTtpd&oupe TN ocuviBn TPOUNBEId pag, TIPOTOD COC ATIOCTEIAOVUE Ta
XpAuato.

Edv 0 kovog Aoyaplacuog oag €xEl TIEPIOPIOTEN TIPOCWPIVA 1 LTTAPXEL PIO TPEXOLTA
OU@EIoRNTNoN AVAUECSO OE ECAC KOl OTOV £TEPO KATOXO TOL KOIVOU Aoyaplacuol (avatpegte
TNV EVOTNTA «AP@IOBNTACEIC» OUTWV TWV 0pwV), dIATNPOVUE TO dIKAiWPA Va KAEiICOLUE
o116 POVOL POG TOV KOIVO AOYopIaouo aac. QoTOo0, €AV hag {NTACETE va TO KAEIGOLUE yia
€0GC evw PBpiokeTal o€ EEENIEN PIO AP@ICPBATNOT, EVOEXETAI VO NV UTTIOPECOLE VA TOV
KAEIOOLPE PEXPI VO OAOKANPWOOUE TIC EPEVLVEC HOC.

1. T1 Ba ovuPei o€ TIEPITITWON TIOU £VAC OTIO TOUC KATOXOULG TOU
AOyoploopoL aTtoBIwaEl, TITwXeVaEl 1 dev gival TIAEOV 0€ BEan va
OIOXEIPIOTEL TOV KOIVO AOYapIOoUO;

Otav AABoupe eyypo@a 1 TIANPOQOPIEC TIOL ATIOOEIKVUOLV OTI €vag IO TOUG KATOXOUG TOU
Aoyaplaopo0 xel armoPiwasl, 6a deaPeVCOLE TOV KOIVO AOYOPIOOHO PEXPL O ETEPOC
KATOXOC TOU AOYyOpIagpoU i} 0 VOUIHMOC KANPOVORPOC TOU aTI080vOVTOC KOTOXOU TOU
AOYOpIOCPOU PAC EVNUEPWOEl OXETIKA PE TNV KLPIOTNTA TwWV KEPOAaiwy. EvdExeTtal va
aItnBoLE Eyypa@a aTio TIC APPOSIEC OPXEC TIOL VO ATIOOEIKVUOUV TOUC IOXUPICHOUC. MOAIG
Ol10TEBOLV TO KEPAAQID, Ba KAEICOUPE TOV KOIVO Aoyaplacuo. To SIKaiwua oTo XPrHoTo Tou
KOIVOU Aoyaplogpol a@OTou artoPItaEl 0 £TEPOC KATOXOC TOU AOYOPIOCHUOU LTIOKEITAI OTO
OIKAIWUA Pag yia cuPPN@IoUO Kal 0T CUPPOPEWOT] YOG PE TUXOV VOUIKEC OTTAITHOEIC.

> € TIEPITITWON TIOU OTIORILCOLY Kal 01 U0 KATOXOI TOL Aoyaplacuov, 0Tav AABOLE Ta
TUOTOTIOINTIKA BOVATOL Kal yia Toug 000 KOTOXOUC TOU Aoyaplacuol 6o deGUEVCOULE TOV
AOYOPIOGHO KOl Ba TIEPIMEVOUE TO OXETIKA EVTUTIO ATIO TOUC SI0POPOUC TIPOCWTIIKOVG
EKTIPOCWTIOUC TOUC,.

> € TIEPITITWON TIOU €vac i Kal o1 V0 aTTO TOUG KATOXOUE TOL AoyaplacuoU TITwxEVOOLY, Ba
OTIOITI)OOVME 0dNYIEC OTTO TOV KABE Evav aTIO €0GC /KAl TO ATOUO TIoL dlaXEIPICETal TNV
TITWXEVCT] GAC TIPOTOV PTTIOPECOUVE VO TIPAYUATOTIOICOUE OTIOIOSNTIOTE TIANPWWN OTIO
TOV AOyoplacuo.

> € TIEPITITWOTN TIOU 0 £TEPOC KATOXOC TOU Aoyaplacuou dev gival TIAéov o€ B€an va
AApBAVEL ATTOPACEIC OXETIKA PE TOV KOIVO AOYAPIOCGHO AOYW, YO TIOPAdEIYUQ,
TIPOPBANUATWY LYEiag 1 TNC TIVELUATIKAG KATACTACNC TOU, Ba UTTIOPEITE VO CLVEXICETE va



OIOTNPEITE TOV KOIVO AOYOPIOGHO KOl VO TIPAYUOTOTIOIEITE EVEPYEIEC VIO AOYOPIOGHO TOU, EAV
TIOPEXETE OTNV LTTIOOTHPIEN OEOVTWC EEOVAIOAOTNUEVO TIANPEEOVAIO. Z€ TIEPITITWAT TIOL
AdBoupe aitnua yio KAEIOIMO TOL KOIVOU AOYapIOCGHOU ATtO ATOHO TIOU SIABETEl SEOVTIWCG
€€0VC1000TNUEVO TIANPEEOVAIO Yia TOV £TEPO KATOXO TOL Aoyaplacuov, Ba AABoupE PETPa
€(QPOCOV TO LTTOAOITIO TOU KOIVOU AOYOPIOCHOD EXEl ETIOVENDEI OE UNOEV.

H evotnta autr pe toug 6poug 1oxVEl Kal avTioTpo@a. Edv, duoTuxwe, dEV UTTOPEITE va
AaBete amo@Aoelg AOyw TIPOPRANPATWY LYEIOC 1} TNG TIVEVPATIKNG KOTAOTACNG 00¢ I O€
TIEPITITWON TIOL ATIORIWCETE, 0 £TEPOC KATOXOC TOL AOYaPIOCHOU Ba XPEINOTEN va avaTPEEEL
0€ QUTAV TNV EVOTNTO TWV OPWV YIO VO KATAVONOEl OE TIOIEC EVEPYEIEC TIPETIEL VO TIPOPEL Kal
TIWG PTIOPEL VO KAEITEL TOV AOYapIOGHO.

12. 2€ TIOIEC TIEPITITWOEIC UTIOPEL VO POC OQEIAETE XpriUaTOl

A&V UTIOPEITE VO AVEIOTEITE XPrMOTO OTOV KOIVO Aoyaplacud oag. EAv To LTTOAOITIO oag
KOTOOTEI OPVNTIKO, YIO TIAPASEIYUA, ETIEION OEV EXETE OPKETA XPIMOTA YIO KAALYI TV
TIPOUNBEICV TIOU POC OQEIAETE, TIPETIEI VA TIPOCOECETE APECWC XPIMOTO OTOV AOYAPIOCHO
oag.

Edv pag ogeilete xprpota, YTTOPOUKE VO A@AIPECOUE TO TIOCO TIOU LAC OQEIAETE ATIO
OTIOIOONTIOTE TIOCO TIOUL TIPETIEI VO 00C KATABAAAOUUE. AUTO ONUAIVEL OTI UTIOPOULE,
OTIOIOONTIOTE GTIYUN KAl XWPIC va aag €100TIOINCOUE, VO KAVOUUE XPHOT TV KEQOAQiwV
TIOU UTIAPXOULV OE OTIOIOVONTIOTE OTIO TOUC GAAOULG AOYOPIACTHUOUC TIOL BIATNPEITE O EPAC,
OTaV 01 AOyopIaouOi gival 0To 6Voud oag (TT.X. TOV TIPOCWTIIKO AOYapIOCHO aac), yio va
€E0QANCOLUE PEPOC 1] TO GUVOAO OTIOIOUANTIOTE TIOCOU POC OQPEINETE GTOV KOIVO
AoyapIoopo aac. MPOoKEITal yia TO JIKAIWPO TOL GLUUYNPICHOD.

O0 CUMTIEPIPEPOPOOTE Kal 0TOLE OO ICOTIHA KOl Ba AABOULE TO XPHHATA YIO OTIOIOONTIOTE
TIOCGO TIPETIEL VA TIANPWOOUE Kal ATto Toug 000, aveEAPTNTa Tt TO av Ta XPrHaTa autd
TIPOEPXOVTaL OTIO €0AC 1] OTIO TOV £TEPO KATOXO TOL AOyOplacHoU 1] ATAV TIPOC OPEAOC TOU
€VOC OTTO €00IC AVTI TOL ETEPOU.

Oa TIPETIEL VA YVWPICETE OTI dev Ba XPNCIUOTIOINCOLE TA XPHUATA GTOV KOIVO AOYOPIOCHO
oag yla vo cupyn@icoupe €va TToo0 TIOL PAC OQPEINETE GE GAAOV AOYOPIOCHO TIOU
Ol0TNPEiTE 0€ EUAC OTO OVOPA 0OC, VW TO i810 I0XVEL KOl YIO TOV £TEPO KATOXO TOU
Aoyaploopol. Edv pog OQEINETE XPrHOTO Kal OgV TIPOCHECETE XPrUATA GTOV KOIVO
AOYOPIOCPO Gag ] 0V oG EE0PANCETE EVTOC ETITA NUEPWV, UTIOPOVUE VA OVOKTOOUE TO
€V AOyw TI000 W EENG:

e AOPBavovTag TO TI0CO TIOU POC OQEIAETE ATTIO TNV ATIOBNKELPEVN KAPTO 0OC I ATIO TNV
OTTIOBNKEVPEVN KAPTO TOL ETEPOL KATOXOU TOU AOyOplacuou,

e OOKWVTOC TO SIKAIWPA YOG VIO CUPPNEIOUO OE OXEDT E TOV KOIVO AOyapIacHO 00
(d10BaaoTE TTIO TIAVW YIO TIEPICCOTEPEC AETITOPEPEIEC) N



e AOPBAvoVTaC GAAO VOUIUO PETPO VIO OVAKTNGN TOL OQEINOUEVOL XPNHATIKOV TT0000,
OTIWC avAaBean NG LTIOBECNC OE BIKNYOPIKO YPAPEIO 1) ETAIPEIN EIOTIPOAENC OPEINGV.

> € TIEPITITWOTN TIOU AAPBOULIE KATIOI0 (1] OAX) TA AVWTEPW PETPA, EVOEXOUEVWC VO OO

XPEWOOULWE TO OXETIKO ELAOYO KOOTOC TIOU Ba TIPOKUWEL ATt TN dlodIKAcia auTr).

13. Mw¢ va UTTIORANAETE KaTayYEAIO YIO TOV KOIVO AOYOPIOOUO GOC

‘Exete 10 id10 SIKAIQUATA yia LTIOBOAN KOTOYYEAIOCG OE OXEOT YE TOV KOIVO AOYAPIOCHO GG
TIOU 10X V0LV Kal GTOUC TIPOCWTTIKOUC OPOUC. AvaTpEETe oTnv evoTNTa «IMW¢ va LTIORAAAETE
KOTOYYEAIO» TWV TIPOCWTIIKWY 0pwV 1 aTnVv MOoAITIKr) dlaxEipIong KAatayyeAIWV Hag yia
TIEPIOCOTEPEC TIANPOPOPIEC. AUTO GNUAIVEL OTI PTTIOPEITE VO LTTIORAAAETE pIa KOTOYYEAIO
OXETIKA PE TOV KOIVO Aoyoplacuo cag Kal Ba Tn SIaxXEIPICTOVPE E TOV id10 TPOTIO TIoU
KAVOULWE OTIWC I0XVEI GTOUC TIPOCWTIIKOUC OPOUC, OAAA OE OXECT) UE TOV AOYOPIOCHO TIOU
OIOTNPEITE PE TOV £TEPO KATOXO TOL AOyapIacuoU.


https://www.revolut.com/legal/complaints-policy/

