This version of terms will apply from 15 January 2026. Please click here to see the
previous terms that apply until 15 January 2026.

1. Why is information important?

The Donations Feature is a feature in the Revolut app which allows charities to list
themselves to receive donations from you.

These terms and conditions (the “Donations Terms") govern the relationship between
you and Revolut Bank UAB or its branch that provides you your Personal account
(“Revolut”). They apply when you use the Donations Feature on the Revolut app.

Please read these terms and conditions carefully.

2. What is the Donations Feature?

The Donations Feature is a feature in the Revolut app which allows charities to list
themselves to receive donations from Revolut customers like you. You can donate to
these charities instantly or schedule a regular donation. We collect these donations
and pay them to the charities. We call the donations “Funds”.

Any registered charity can apply to be listed on the Donations Feature. However, we
must approve charities before they are actually listed on the Donations Feature.

3. What happens to Funds that are donated?

All Funds donated to a particular charity are collected and held on behalf of the
charity, and paid to the charity regularly. The intervals at which we pay the charity,
and the currency in which we pay them, are agreed between us and the charity.

Sometimes, a charity listed on the Donations Feature will have been approved by a
company in the Revolut group other than us. Where this is the case, all of these
Donations Terms will still apply, but we will send any Funds to that other company and
it will collect them and pay them to the charity regularly instead of us.


https://cdn.revolut.com/terms_and_conditions/pdf/revolut_ltd_donation_program_1.0.0_1678814041_en.pdf?_gl=1*15e9u28*_gcl_au*MzYwMDMxNDQxLjE3NjUyMDU0MDA.*FPAU*MzYwMDMxNDQxLjE3NjUyMDU0MDA.*_ga*NTY1MDczMzE0LjE3NTc0MTc5Mjk.*_ga_3Q2GNB8G11*czE3NjU3ODcyNzQkbzIwNCRnMSR0MTc2NTc4NzkyNyRqNDgkbDAkaDE0ODEzMzM1MDM.
https://cdn.revolut.com/terms_and_conditions/pdf/donation_feature_a150e5a7_1.1.0_1757599224_en.pdf?_gl=1*c3aqgo*_gcl_au*MzYwMDMxNDQxLjE3NjUyMDU0MDA.*FPAU*MzYwMDMxNDQxLjE3NjUyMDU0MDA.*_ga*NTY1MDczMzE0LjE3NTc0MTc5Mjk.*_ga_3Q2GNB8G11*czE3NjU3ODcyNzQkbzIwNCRnMSR0MTc2NTc4NzMzNiRqNTkkbDAkaDE0ODEzMzM1MDM.

4. Are there any fees?

We do not charge charities any fees to use the Donations Feature. We don't charge
you any fees to donate either. Charities will receive all Funds donated by you, subject
to any currency conversion that may occur in accordance with our agreement with
the charity (e.g. if you donate in Euros, but the charity wants to be paid in US Dollars,
we will convert your Euros into US Dollars before sending them to the charity).

5. Who can | donate to?

You can donate to charities that are listed in the Donations Feature.

Any organisation that is registered as a charity can apply to be listed on the
Donations Feature, but we must approve charities before they are actually listed. We
can approve, reject or remove charities at our sole discretion at any time. We do not
guarantee that any particular charity will always be available in the Donations Feature.

When a charity applies to be listed, they must tell us the reason for which they want
to receive donations. If approved, the charity agrees to only use the Funds for this
reason. We call this reason the “Cause”. Although we require charities to agree to only
use the Funds for the cause, we cannot guarantee to you that they will.

6. How can | schedule, make or cancel donations?

You can currently donate in the following ways, but we may add or remove ways of
donating at any time.

e You can make one-off instant donations.
e You can schedule regular donations in the future.

e You can instruct us to round up your spare change to the nearest whole number on
any purchase you make and donate the difference.

You can cancel any future donation before it is made, but you cannot cancel any
donation after it is made and we cannot refund it. This applies to all donations,
whether they are made as one-off donations, by rounding up spare change, or as
scheduled donations. For example, if you schedule a donation for a regular interval,



you will be able to cancel it before the day on which it is paid out, but you cannot
cancel it after it is made.

Even if we offer cryptocurrency in your region, you can only donate in fiat currencies
from your Revolut account. We or the charity may also limit the fiat currencies you
can donate in. This means that you cannot donate directly in cryptocurrency or in any
other value held on your Revolut account. However, you can convert that
cryptocurrency or other value into a fiat currency and then donate it.

All donation transfers are subject to and governed by our Personal Terms.

How does rounding up my spare change work?

If you instruct us to ‘round up my spare change' to the nearest whole number on any
card transaction you make and donate the difference, we'll do just that. By turning on
‘round up my spare change' you authorise us to withdraw an amount from your
Revolut account between €0.01 and €0.99 per card transaction (or the equivalent in
the currency of the card transaction) and to donate those funds. The exact amount of
the donation will depend on the amount of the card transaction and may not be
increased or decreased. For example, if you buy a coffee for €3.40, we will round up
that transaction to €4.00 and the €0.60 difference will be donated. You can turn
‘round up my spare change' on and off in the app, but it can only be turned on for one
charity at a time.

You can also choose to “accelerate” your spare change round up. This means that you
can authorise us to increase your donation by multiples of between 2 and 10. If you
use an accelerator of 10, you authorise use to withdraw an amount from your Revolut
account up to €9.90 per card transaction (or the equivalent in the currency of the
card transaction).

7. How will my personal data be used?

You can find detailed information about how Revolut processes, and protects, your
personal data when providing you with products, services and features in our
Customer Privacy Notice.

8. Some legal bits and pieces


https://www.revolut.com/en-LT/legal/terms//?geo-redirect=true
https://www.revolut.com/en-LT/privacy-policy//?geo-redirect=true

Revolut does not issue tax receipts/certificates. If you need one, please contact the
charity directly.

Our contract with you

Only you and we have any rights under these Terms.

These Terms are personal to you and you cannot transfer any rights or obligations
under it to anyone else.

Revolut solely processes the transfers of donations and is not responsible for the
activities, operations, or use of funds by any charity. Revolut does not endorse,
monitor, or control the charities to which donations are made. Revolut's only obligation
under these Terms is to process donations as instructed by you, and Revolut assumes
no liability for any actions, representations, or omissions of the charities.

Governing law, courts and language

The governing law, courts, and language applicable to this agreement are specified in
the Personal Terms relevant to your personal account. If there is any inconsistency
between the Personal Terms and these Donation terms, these Donation terms will

apply.

Despite this, if you are a consumer, you can still rely on the mandatory consumer
protection rules of the country where you live.

Our right to enforce the agreement

If you have broken the agreement between you and us and we don't enforce our
rights, or we delay in enforcing them, this will not prevent us from enforcing those or
any other rights at a later date. This is also the case if we have any legal rights that
we don't enforce straight away.

Ending this agreement

This agreement commences when you accept these Terms. You must accept them to
begin using the Donations Feature.


https://www.revolut.com/en-LT/legal/terms//?geo-redirect=true

You can stop using the Donations Feature at any time by disabling the feature in the
Revolut mobile app.



