What is this Promotion about?

Revolut Technologies Singapore Pte. Ltd. ("Revolut”, "we", "us" or "our") is offering
existing Personal customers on one of our paid subscription plans (Metal or Premium)
a discount for their current paid plan subscription fee for a period of time (the
“Offer”). The discount only applies to the paid plan subscription fee itself - it does not
apply to any other fees chargeable under the agreed Fees Page. The Offer will be
available in the Revolut app, at Revolut's sole discretion, to select paid plan
customers, who are initiating a request to downgrade their subscription plan. This
Offer will be available to eligible customers for a period of time determined by us (the
“Promotion Period").

These terms (the “Promotion Terms") set out the rules that apply to this Promotion,
and you must comply with these Promotion Terms and also the terms that apply to
your Revolut account at all times when participating in this Promotion.

Who is eligible for the Offer?

The Offer will be available to eligible customers of Revolut who have passed our Know
Your Customer requirements and have been successfully onboarded as Revolut paid
plan customers but after using Metal or Premium, they have decided to downgrade.
Customers will be shown the discounted subscription plan promotion in the Revolut
app where this applies to them. If you cannot see this within your app, you are not
eligible.

How do | receive my Offer?

To claim the Offer, simply follow the prompts in the app and accept it when available.
The exact duration of the discount will be clearly displayed before you accept. Once
activated, the discount will be applied to your current plan, and you will be billed at
the reduced rate for the duration of that Promotional Period.

After your Offer ends, by default you will remain on your selected Paid Plan but you
will be charged according to the standard rates outlined in your Fees Page. All
standard cancellation and billing rules will apply in line with the Paid Plan Terms.

What other legal information should | know?

We can cancel this Promotion, or change these Promotion Terms, at any time but we'll
try to give you notice if we need to do so.

You cannot ask us to invite you to the Promotion if you weren't selected or ask us to
extend it if you miss it. If we have reasonable grounds to believe that you have
engaged in any fraud or material abuse of this Promotion (such as for example


https://www.revolut.com/en-SG/legal/terms/

attempting to obtain an unfair advantage through deception) we may in our sole
discretion take any actions we see fit in the circumstances.

The official version of these terms and conditions is the English version. We may
provide translations as a courtesy, but the English language version shall prevail and
be used in any dispute or proceedings. If, however, by law the local language should
be used, the local language version will prevail.

We will process your personal data in line with the customer privacy notice that
applies to your Personal account.

The laws of Singapore apply to this Promotion Terms, and the courts of Singapore
have exclusive jurisdiction to determine any disputes arising out of these Promotion
Terms.


https://www.revolut.com/en-SG/legal/privacy/

