
Terms and Conditions: Paid Plan Discount Promotion 
 
What Is This Promotion About? 

Revolut Bank, S.A., a full-service bank (“Revolut”), is offering certain customers who 
already have a Paid Plan (“Customers”) a discount on the subscription fee for their 
Paid Plan (“Paid Plan”) during the time period indicated in the Revolut App (the 
“Promotion”). 

The Promotion applies only to the annual fee for the Paid Plan, regardless of whether 
the payment method is monthly or annual, and does not apply to any other fees. 

The Promotion will be available in the Revolut App only to certain Customers and for the 
period of time determined by Revolut (the “Promotion Period”). 

These terms (the “Promotion Terms”) set forth the rules applicable to this Promotion. By 
participating in this Promotion, you must comply at all times with these Promotion Terms, 
as well as with the provisions of your Revolut Account agreement and the terms and 
conditions applicable to Paid Plans. 

How Long Does the Promotion Last? 

The duration of the Promotion will be as indicated in the personalized offer displayed in 
the Revolut App. 

We may modify or withdraw the Promotion, as well as amend these Promotion Terms, at 
any time, by notifying the Customer at least 30 (thirty) calendar days in advance via this 
website and through the communication channels agreed upon for such purposes in the 
Agreement. 

Any modification or termination of the Promotion will respect the rights of those 
Customers who accepted it prior to the date on which such modification or termination 
takes effect. 
 
Who is eligible for the Promotion? 

The Promotion is available to eligible Customers who have a complete and up-to-date 
profile and who have decided to downgrade to a lower Paid Plan from an existing 
Paid Plan. 
 
When the Promotion applies, the Customer will see the offer for the Paid Plan in the 
Revolut App, along with the applicable discount. 

If the Promotion does not appear in your Revolut App, it means you are not eligible to 
participate in it. 
 
How do I receive my Promotion? 

If the Promotion is available to you in the Revolut App, simply follow the instructions 
displayed on the relevant screens in the Revolut App and accept the Promotion. 

The Revolut App will indicate the applicable discount and the billing frequency for the fee 
associated with the respective Paid Plan. 



Once you’ve accepted the Promotion, we’ll apply the discount to the fee for your 
respective Paid Plan. 

What other legal information should I be aware of? 
 
Once the Promotion period ends, the Customer will remain on the Paid Plan they 
selected, and the corresponding fee will apply. Additionally, the standard cancellation and 
billing rules set forth in the terms and conditions of the Paid Plans will apply. 

The Promotion cannot be requested if the Customer has not been selected to participate 
in it. Furthermore, if the Customer does not accept the Promotion within the applicable 
Promotion Period, they cannot request that it be extended at a later date. 

If there are reasonable grounds to believe that the Customer has engaged in any fraud 
or abuse related to this Promotion, including any attempt to gain an unfair advantage 
through deception, we may, at our sole discretion, take such actions as we deem 
appropriate, including the early termination or suspension of the Promotion, upon prior 
notice of such action. 

If the Customer has any questions, requests for clarification, or complaints regarding 
these Promotion Terms, they may contact us via the customer service chat feature 
within the Revolut App. 

These Promotion Terms shall be interpreted in conjunction with the Terms and 
Conditions of your Paid Plans and your Revolut Account agreement. Therefore, any 
matter not covered by these Terms and Conditions shall be governed by the provisions 
of the aforementioned documents, and all capitalized terms not explicitly defined in this 
document shall have the definitions and meanings set forth therein. 

https://www.revolut.com/es-MX/legal/paid-plans/
https://www.revolut.com/es-MX/legal/terms/
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