
Subject Matter Details

Responsible company: Revolut Bank SA

Data we process:

A copy of the selfie you submit

Biometric data

We may also ask you to submit a video

and voice recording if we are unable to

verify your identity automatically.

How we process your data:

We will automatically compare your

selfie against the selfie you provided

during onboarding. This will result in us

processing your biometric data.

Why we process your data:

We do this to ensure that the person

applying for credit is the same person

who created your Revolut account.

Basically, we want to protect you

against a third party creating credit in

your name.

Our lawful basis:

Your consent.

If you do not consent, please email

credit-manual-verification-

we@revolut.com so that we can verify

your identity manually.

Consequences of the processing:

As soon as you submit your selfie, we

will compare it against the selfie you

provided during onboarding. If it

matches, then the application process

will continue. If the selfie submitted

does not match our records, then we

will not be able to offer you credit at

this time.
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Subject Matter Details

Your rights:

You have the right to access, rectify,

delete your data, request data

portability, withdraw your consent

(without affecting processing carried

out before then) and to oppose or limit

the processing by sending an email to

dpo@revolut.com.

Additional Information:

Our Customer Privacy Notice contains

detailed information about how Revolut

collects, uses, protects, stores and

deletes your personal data.
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