KakBo npeacrtaBndBa HaACToALWATA I'IpOMOLI,I/IFl?

KakBo: Bb3MOXHOCT Aa nonyumnte 3-meceyeH 6e3nnateH NpobeH nepuos Ha
aboHameHTHUA nnaH ChatGPT Go (,be3nnaTtHuA npo6eH nepwoa”) npu
YC/IOBUATA, MOCOYEHU NO-A0Y.

Kown: CbLuecTByBaLLm KnMeHTN Ha Revolut Personal c aboHaMmeHTeH nnaH
Standard nnu Plus, KouTo ca gann cbrnacve Aa noayvyaBaTt MapKeTUHIOBY
CbobLeHVs oT Revolut (korato ToBa ce M3MCKBa BbB BallaTa AbpXaBa) U KOUTO
XneeaT B bwarapus, Xepeatua, Knnop, Yexua, laHnsa, ECToHus, PUHNaHANS,
®paHuusa, Nfepmanus, YHrapusa, NcnaHavsa, VipnaHausa, Utanuna, flateus,
NinxTeHwariH, Jntea, Jlrokcembypr, ManTta, Hugepnanaus, Hopseruvs, Cnosakums,
CnoeHus, NcnaHus, Weeuns, LLsenuapus, ObegHEHOTO KPancTBo, ANOHUS nan
CnHranyp (HapuyaHu 3aegHo MasapuTte”), 1 KOUTO Ca U3NBJHUAW NOCOYeHaTa
no-aony ,3aAb/XUTENIHA CTbMKA" Nnpean Kpas Ha ,[IpoMoLumoHanHna nepmoa”.

Kora: Ta3u npomouus we npogbaxu ot 30 am 2026 r. (00:00 UTC) zo 29 onun
2027 r. (23:59 UTC) (HapvuaH no-gony ,MipomoumoHanHua nepuoa”). Tpsabsa aa
N3NbAHUTE 3a4b/IKUTENHUTE CTBMNKW Npean kpas Ha lNMepuoga Ha npomMoumaTa.

BaxxcHa 6enexxcka: [lpu usmuyaHemo Ha ,besnaamHus npobeH nepuod”
aboHameHmMHuamM 8u naaH 3a ChatGPT Go we ce noOHo8U a8MOMAMUYHO HA
CMaHOapmMHamMa Mece4yHa yeHa u lTapmHeopbM we eu mMakcyea. 3a 0a ulbezHeme
HexcesnaHU makcu, mpséea da ommeHuUme aboHaMmeHmMa cu OUPEKMHO hpu
[TapmHeopa noHe 24 yaca npedu damama Ha MAKCy8aHe 8 Kpasl Ha ,beanaamHus
npobeH nepuod”,

B HacTosLmMTe YC/I0BMS Ha NPOMOLMSITA Ce U3naraT npasBuiaTa, KOUTO BaXarT 3a
npomMouusitTa. TpsibBa fa cnasBaTe HacToALWMTe YCN0oBUS Ha NpoMoumaTa 1 JlinyHmuTte
yCNoBUS, KOUTO Ce NpuaaraT 3a BallaTa M4YHa cMeTka Ha Revolut.

,ﬂ,OI'IyCTI/IMOCT N 3a4b/IKNTENHN CTbMNKN

3a /la OTroBapsATe Ha YC/0BMSATa Ha NPOMOLMATA, BMe TpA6Ba Aa:

nMaTe perucTpupaH agpec B e4Ha OT AbpXaBuTe, NocoyeHn kato ,lMasapn’;
Aa CTe Moy4YnIn NoKaHa 3a yyacTre B Tasnv NPOMOLUS;

A HAMaTe akTMBeH aboHameHT 3a ChatGPT wunn ga He cTe 6unm aboHaT Ha
ChatGPT no koeTo 1 ga e BpemMe rnpes nociegHunte Tpu (3) meceua;

[la MaTe HaBbpLUeHN 18 roagnHy;
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e Ja mumate Standard nnm Plus aboHameHTeH naaH Ha Revolut

3aab/mKnTenHaTta CTbhihKa e:

e nocnepBaiTe yHUKasHaTa Bpb3Ka 3a npoMouusaTa: Tasn Bpb3ka e 6bae
cnogeneHa ot Revolut upes eanH OT paspelueHnTe MeTOAM 338 KOMYHUKaLNSA
(umeinn, HacoueHo n3BecTune, baHep B MPUNOXEHVETO UK CbOobLLeHNe BbB
BXoZsALLaTa nowa). Tasu Bpb3Ka Le B/ MPeHaco4ym KbM npoLieca 3a akTvBMpaHe
B ChatGPT. 3a fa akTmBMpaTe cBos 6e3nnateH npobeH nepuoy 3a ChatGPT Go,
cnepBaviTe MHCTPYKUMNTE B MPUIOXKEHUETO.

Kak ga 3ano4Ha 6e3nnatHua npobeH neproj Ha ChatGPT Go?

KO OTroBapsiTe Ha yC/I0BMATA, MOXeTe Aa U3NbaHUTe ,3aAb/X1TenHaTa cTbnka” B
pamMkuTe Ha ,lTpoMouVOHaNHWA Neproa”, 3a Aa Noay4vmnTe cBos 3-mMeceyeH
6e3snnateH npobeH nepunog 3a ChatGPT Go.

Cnep kato HatucHete ,Buxre mouTe npesmMmMcTBa” B €JHO OT CbOTBETHUTE
CbOobLLeHVS LWe bbeTe NMpeHacoyeHn KbM rpoLieca 3a akTusmpaHe Ha ChatGPT B
npunoxeHwneTo Ha Revolut. Cnea kato HaTucHeTe ,OTugeTe B ChatGPT", we 6baeTe
npeHaco4eHn kbM yebcamTa Ha ChatGPT, KbaeTo Lie B/ 6bae NMonckaHo Aa
cb3gagete HoB ChatGPT akayHT unu Aa Brie3eTe B CbLUECTBYBALLMA CU aKayHT; C/ie],
TOBa NPOMOLMOHANHUAT B KOZ e 6bje aBTOMaTVUYHO Pa3no3HaT npwu
3aBbpLUBaHe Ha NopbykaTa. AKO NPOMOLVIOHANHUAT BN KO He 6bAe pa3rno3HaTt npu
3aBbpLUBaHe Ha NopbyKaTa Mo KakBaTo v Aa € NPUYNHA, NI aKko OYakBaHaTa LeHa
He 6b/e rMokasaHa, He 3aBbpLUBaTe NOKYMNKaTa, a8 BMeCTo TOBa Ce CBbpXeTe C
ekmna 3a NoAApbXKa Ha KNeHTU Ha OpenAl, KaTo n3npaTtuTe CKPUNHLLOTU U
noApobHOCTM Ha support@openai.com UK Ype3 TEXHUSA MOMOLLEH LeHTBbP.

Please note that the Free Trial will not be available to you if you already have an active
ChatGPT subscription at the time of redeeming the unique code from Revolut or have
had one at any point in the previous 3 months.

Mons, umavite npeasug, Ye ,besnnatHua npobeH nepros” HAMa Ja 6bae HannyeH
3a Bac, ako BeYye nmaTte akTmBeH aboHamMmeHT 3a ChatGPT KbM MOMEHTAa Ha
aKTVBMpPaHe Ha yHUKanHus Koz oT Revolut, nnn ako cte nmanu TakbB Mo KOeTo U Aa
e BpemMe npes nocnegHmute 3 Meceua.

Mons, umavite npeaBuj, Ye C perucrtpauusaTa cv Ha yebcainta Ha MNMapTHbopa
CK/It0YBaTe OTAENIHO cropa3yMeHue 3a NpefocTaBsHe Ha ycnyrn ¢ [MapTHbopa, B


https://help.openai.com/en

CbOTBETCTBME C NpasunaTa 1 ycnoBsusaTa Ha NapTHbopa. Mons, yBepeTe ce, Ye cTe
npoyeny Tesn npasuna 1 ycioBUs, Kakto U MHPoOpPMaLMATa 3a TakCK, MPUIOKMMAa 33
Bawwnsa ChatGPT Go akayHT B kpas Ha ,be3nnatHunsa npobeH neproa”.

KakBo ce cnyyBa cneg, 6e3nnatHMa NnpobeH nepuroa?

BawwuaT 3-meceueH 6e3nnateH npobeH nepurog 3a ChatGPT Go aBTOMAaTU4YHO Le ce
npeBbpHe B niateH aboHaMeHT 3a ChatGPT Go Ha cTaHfapTHaTa MeceyHa LeHa Ha
MNapTHbOpa. TakcKTe ce HauncnaBaT AUPEKTHO OT [MapTHbOpa. AKO He XenaeTe Ja
6baeTe TakCyBaHW B Kpas Ha ,be3snnatHus npobeH nepuoj”, Tpsabea ga oTMeHUTe
aboHameHTa cv ypes3 akayHTa cu npu MNapTHbLOpPa MoHe 24 yaca npeau gaTarta Ha
MbPBOTO TaKCyBaHe.

[paBHU geTann

MpeameT Knaysa

.MapTHbOPBLT" B HACTOALLMTE NpPaBuKIa 1 YCN0BUSA ce
oTHacs go OpenAl Ireland Ltd, c pernctpmpaH agpec:
1st Floor, The Liffey Trust Centre, 117-126 Sheriff Street
Upper, Dublin 1, D01 YC43, VipnaHawns.

NapTHLOPBLT

Bb3MOXHO e Aa npeycTaHOBMM, MPOMEHUM UK
npekpaTM NPOMOLIMATA, aKo CbLUEeCTBYBAT PasyMHM
OCHOBaHMSA fa ce CYNTa, Ye C Hesl ce 3/10yrnoTpe6bsiBa
NN aKo Bb3HMKHAT pa3yMHO HenpeasuanMU

3noynotpeba nnu
06CTOATE/NCTBA M3BBHH HALLWA KOHTPOJI, KOUTO NPaBAT

HenpaBoMepHO

NpoAb/XKaBaHeTO Ha MPOMOLMATA HEBB3MOXHO.
n3nosi3aBaHe Ha

MoxeMm Aa cnpemM nam npekpaTum npomMouuaTa 3a
npomoLuaTa

OTAE/IHW LA UK KaTo Lsano.

HsakakBu npobnemun? CBbpXxeTe ce C ekuna rno

noAApbXKaTa B NpuioXeHneTo Revolut.
MpomeHn nnm AKO e Heob6XxoAVIMO Aa NPOMEHUM, CrpeM Un
npeasapuTesHO npekpaTtnmM npomouuaTa npeamn Kkpasa Ha lNepriosa Ha
npekpaTsaBaHe npomouuATa, e BM yBeJOMUM 3a TOBA MO CbLLUMS

HauYKH, MO KOWTO CMe BW MOKaHWAW 3a yyacTue B
npomMoumsTa (Hanp. MMern, Haco4eHo nN3BecTume, B
NPUNOXeEHNETO). AKO Beye CTe B3eau y4acTue B
NPOMOLMATA, Le BM YBEAOMUM Ype3 MpPUIOXKeHNETO
Revolut n/vinn no nmenn.




MpeameT

Knaysa

He ce 6e3mnokoliTe — ako BeYe yyacTBaTe B
NpoMoLMATa, Bb3MOXHIWTE MPOMEHM B HacTosILLMTE
YCnoBusi Ha NPOMOLMSTA HMa Aa BY 3acerHaTt, OCBeH
aKo TOBa He Ce U3MCKBa OT MPUIOXKMMOTO
3aKOHOAATENCTBO.

CBbpXKeTe ce C HalKna oTAeN Mo NoAAPBXKKATA, ako
cyMTaTe, Ye OTroBapsATe Ha U3MCKBAHWATA 3a
KOHKPETHO NPeAMMCTBO BbB Bpb3Ka C MPOMOLMATA,
KOeTO He B e npeAoCTaBeHOo nopaam NpomMsHa,
NpesCcpOYHO CNpaHe UK npekpaTsaBaHe.

N3mama nnm
HapyLlaBaHe Ha
npasunarta

BBb3MOXHO e Aa He B/ MO3BOINM Aa y4acTBaTe B Tasu
NPOMOLMS, akO € Ha/InLe HSKOe OT CefHUTe
obcToATeNncTaa:

e He CTe M3NBAHWAN YCMeLwHo ,3aab/IKNTeNnHaTa
CTbnka",

e N3BBLPLUNTE M3MaMa UM CbLLeCTBEHA
3n10ynoTpeba ¢ Ta3m NnpomMoums (Hanpumep onuT
3a NoJsiy4aBaHe Ha HeYeCTHO NpeAnMCTBO Ype3
M3MaMa UM yYpes npefocTaBsiHe Ha HeBSIpHA
nHpopmauus),

e HapyLu/Te HacToALWMTe YCI0BMA 38 NPOMOLVATA
nnn JinyHnte ycnosumsa Ha Revolut, n ToBa
HapyLLleHve NpsaKo e NoB/INAIO0 Ha
npeaocTaBAHeTO Ha ,be3nnatHua npobeH
nepuoa”.

Ako ,Be3nnatHus NnpobeH nepuog” Beye BU € 6UN
NpeAoCTaBeH, MOXEM Ja aHyIMpaMe YHUKANHWS KOA,

3akputa unum
orpaHM4yeHa cMmeTKa

3a ga nony4ynTte ,be3nnatHusa npobeH nepuog”,
Tps6Ba Aa MaTe akTMBeH akayHT B Revolut Personal
(He3akpwuT, HeCrnpsiH U HeorpaHU4YyeH) KbM MOMeEHTa
Ha akTuBMpaHe Ha ,be3snnatHus npobeH nepuog”,
KaKTO M npes3 uennsa My Cpok.

AaHHN n
noBepuTesIHOCT

LLle obpaboTBame BaluMTe JaHHW B CbOTBETCTBME C
KnneHTckoTo yBegOM/IEHME 3@ MOBEPUTENHOCT, KOETO
ce nNpwnara 3a M4yHaTa BM cMeTka Ha Revolut.

MapTHLOPBT MOXe CbLLO Taka Aa Cbbupa NNYHU
AAaHHW U A3 BU MN3NPaLLa MapKeTUHIOBU
CbOb6LLEeHVs BbB Bpb3Ka C Ta3u npomouus. Buxre
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MpeameT

Knaysa

3BecTmeTo 3a noBepuTenHoCcT Ha OpenAl 3a noBeve
NoAPO6HOCTM OTHOCHO Ha4MHa, MO KOWTO
MapTHLOPBT LLe 06paboTBa NNYHUTE BU JaHHN.

be3 3amecTBaHe

AboHaMeHTUTe He noasiexaT Ha NpexBbp/IsiHe, He ce
HaTpynBaT 1 He MoraT Aa 6bAaT 3aMeHsIHW 3a Napu B
6pon nnn Apyrv NpoayKTn HUTO OT Revolut, HUTO OT
MNapTHLOpA.

OTroBopHoCT

Brvie noTBbpXKAaBaTe 1 ce Cbl/lacaBaTe, ye AoCTbMbT
BU A0 1 n3nonspaHeTo Ha ChatGPT Go He ce
npegoctaBsa oT Revolut. Mi3non3saHeTo Ha ChatGPT
Go OT BacC ce ypexJaa V3K/HYNTE/IHO OT OTAe/IHUTe
YyCNOBWSA, MOJINTUKA 38 MOBEPUTENHOCT U
LeHoobpasyBaHe, NpegocTaBeHu OT [apTHLOPA, a
Revolut He e cTpaHa No ToBa cnopasymeHue.

Hwne HocMM OTroBOPHOCT Npej, Bac B CbOTBETCTBUE C
NPUIOXMMOTO 3aKOHOAATENCTBO. HULLO B
HacTosALLMTE YCNOBUS HA MPOMOLMSTA He U3K/IHUBa U
He orpaHnyaBa HallaTa OTFTOBOPHOCT 3a U3MaMa,
YMULLJIEHO HapyLleHue, rpyba HeGpeXKHOCT,
yBpeXJaHe Ha XMBOTa, TAN0TO AW 34PaBeTo, KakTo n
3a BCsAKa Apyra OTrOBOPHOCT, KOSITO He MOXe Aa 6bae
N3KJ/TFOYEHa CbIIacHO MPUIOXUMOTO
3aKOHOAATENCTBO.

MNpwv cnasBaHe Ha NOCOYEHOTO MO-rope 1 Ao
MaKCVManHaTa cTeneH, No3BoJsieHa OT NPUIOXKNMOTO
3aKOHOAATEeNCTBO, HMe He HOCKMM OTrOBOPHOCT 3a
3arybu, KOUTO He ca NpeABuANMN B paMKUTe Ha
pa3yMHOTO.

N3knoueHus

CnyxuTenu, ANPEKTopU, areHTn, 3NbIHUTENN Y
ChAPYXHULM OT ApyXecTBa B rpyrnaTa Revolut He
OTroBapsiT Ha YCNOBMATA 3@ HACTOSALLATa NMPOMOLUS.

E3nk

HacTtoawmTe YcnoBuma Ha npomMoLuuaTa ca
Ny6AMKYBaHW Ha aHIIUACKM e31K 1 MOXe Ja ca
npeseAeHV Ha apyru e3vuu. MNpernesante TabnvuaTa
no-40.y, 3a Aa pa3bepeTe KOM e31K ce npuiara un e
3aKOHOBO 06BBbP3BaLL, B 3aBMCUMOCT OT APY>KeCTBOTO
oT rpynarta Revolut, koeTo npegoctassa Bawara JInuHa
cMeTka Ha Revolut.




MpomMouuaTa ce opraH13vpa 1 B ce npeasara oT ApPY>KecTBOTO OT rpynaTa Revolut,
KOeTo B npegoctass JInyHaTta B/ cMeTKa Ha Revolut. AKo maTe ornnakBaHe BbB
BPb3Ka C HacTosILLLaTa NPOMOLMS, MOXeTe fja ro HacouunTe ANPEKTHO KbM Hero (Kato
n3nonseare 1031 GopMynAp UM KaTo N3NpPaTUTe MMenn Ha
formalcomplaints@revolut.com). BuxTe no-Aony perncrpypaHmnTe agpecm Ha BCsAKO
OT Apy>XecTBaTa OT rpynarta Revolut 1 CbOTBETHUTE 3aKOHW U CbANANLLA, KOUTO UMAT
FOPUCANKLNA [a pa3peLuaT BCSIKO OCNopBaHe, KOeTo MOXe Aa NpeasBuTe BbB BPb3Ka
¢ NpomouumaTa.

MoxeTe aa pasynTaTe Ha 3a4b/IXKUTENTHUTE MNMpaBia N 3aKOHW 3a 3allTa Ha
r|0Tpe6|/|Ten|/|Te B Abp>KaBaTa, B KOATO XXMNBEETE.

MpunoxxumunaTt
3aKOH 3a
HacToAwMnTe
ycnoBwus Ha
ApyxectBO/ Kou cbgunnuiia
npomouuaTa n
KJOH oT rpynaTta | Cepanuvuie < nmart
e3uK, KOUTO Le
Revolut ropucanKumna
ce nonseac
npeauMcTBO
(npaBHO
o6Bbp3BaLL)
Cbeannnuiata Ha
AHna n Yenc.
AKO CTe XunTen Ha
30 South
3akoHogatencreo | LWoTtnaHama nau
Colonnade, TO Ha AHMINA 1 CeBepHa
Revolut Ltd London E14 5HX, $ P
O6e1HeHOTO Yenc. AHTINNCKN Wpnanguns,
KPanCcTBo e3unK. MoXxeTe Aa
n3nosseaTe n
MeCTHUTe 3a Bac
CbannMLa.
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ApyxectBO/

MpunoxxumnaTt
3aKOH 3a
HacTosLnTe
ycnoBwus Ha
npomouuaTa n

Kou cbgunnuiia

KNOH oT rpynaTta | Cepanuuie - nvart
e3uK, KOUTO Le
Revolut ropucanKumna
ce nonssac
npeauMcTBO
(npaBHO
o6Bbp3Baly)
Revolut Bank UK
Limited
Revolut Bank UK
:‘527(?02':) o Crannuuiarta Ha
6 AHIINA 1 Yenc.
aHKa
' AKO CTe XuTten Ha
ynéanmciglceHa gglisﬁgze 3akoHogaTtencrteo | LWoTnaHana nnu
oT Prudentia '
Regulation London E14 5HX, TO Ha AHrnVlsj n CeBepHa
Authority (FRN: O6eANHEHOTO Yenc. AHIINNCKN Wpnanans,
981170) u ce KPancTBO e3vik. MOXETE Aa

perynvipa ot
Financial Conduct
Authority n
Prudential
Regulation
Authority.

13M0/3BaTe U
MEeCTHW/Te 3a Bac
CbAVANLLA.

Revolut Bank
UAB

Konstitucijos ave.
21B, 08105
Vilnius,
Peny6nuvka /lntea

JINTOBCKOTO
3aKOHOAATeNCTBO

Korato
3aKOHOAaTesICTBO
TO Ha AbpXKaBaTa
ot EMNNM (nnn
Lserigapws), B
KOSITO XMBeeTe,
N31CKBA
HacToALWMTE
YcnoBuda 3a
npomouusaTa Aa
obaar
npeAoCTaBeHN Ha
MeCTHUS e3UK,
e 6bae

Channunuiata Ha
Jlntea,
LLiBenuapus nan
Ha Abp)aBaTta oT
EVI, B KOATO
XrBeerTe.




ApyxectBO/
KJIOH OT rpynaTa
Revolut

Cepanuue

MpunoxxumnaTt
3aKOH 3a
HacToALmnTe
ycnoBus Ha
npomouvsaTa u
e3UK, KOMTO Lye
ce nonssac
npeaANMcCTBO
(npaBHO
o6Bbp3Baly)

Kou cbgunnuiia
nmat
ropucanKkuus

npegocTaBeHa
Bepcus Ha
MEeCTHUSA e3UK,
KOSITO, AOKO/IKOTO
ce n3ncKkBa oT
TOBa
3aKOHOAaTeNCTBO
, e nma
npeanMcTBO. BbB
BCUYKW OCTaHaNu
cnyyau
npeaviMCTBO Lue
Ma BepcunATa Ha
AHIMNNNCKN e3UK

Revolut Bank
UAB penctBaLy,
B NpnaHana
ypes KJ/IOHa Cu B
NpnaHauns

2 Dublin
Landings, North
Dock, Dublin 1,
Wpnangunsa

VpnaHackoTo
3aKOHOAATeNCTBO
CneaHoOTO Baxu
3a K/IMEeHTU B
WpnaHans:

(i) HacTtosawumTe
YcnoBusa Ha
npoMouuaTa Lwe
6bAaT usnpaTeHu
[0 BaLwmns
perncTpmpaH
nMelnn agpec BbB
dopmat PDF
(TpaeH HocuTen)
BeAHara cnej,
KaTo ce
perncTpupare
NN ce BKAKYUTe
B KamMnaHuATa.

KomneTeHTHUTE
CbANNVLLA B
VpnaHgus.




ApyxectBO/
KJIOH OT rpynaTa
Revolut

Cepanuue

MpunoxxumnaTt
3aKOH 3a
HacToALmnTe
ycnoBus Ha
npomouvsaTa u
e3UK, KOMTO Lye
ce nonssac
npeaANMcCTBO
(npaBHO
o6Bbp3Baly)

Kou cbannuiia
nmat
ropucanKkuus

(ii) Hiwo B
HacTosLwnTe
yC/IOBUSA He
N3KJIFOYBa WUIN
orpaHuyaBa
HallaTa
OTrOBOPHOCT 3a
CMBPT UINn
TenecH"
nospeau,
NPUYMHEHN OT
HebpeXXHOCT nan
n3Mama, nau
APyra
OTrOBOPHOCT,
KOATO He MoXe
Aa 6bae
N3KNKOYEeHa Uan
orpaHuyeHa
Cbr1acHoO 3aKoHa
3a npaBaTa Ha
noTpe6utennte
oT 2022 r. nnwn
NpRaHACKoTo/
€BpOnencko
NpaBO OTHOCHO
3awmraTa Ha
noTpeéutenure.
(iii) Hne
CbXpaHsiBame
noanexalum Ha
OAMT 3anuncKn oT
npoueca Ha




ApyxectBO/
KJIOH OT rpynaTa
Revolut

Cepanuue

MpunoxxumnaTt
3aKOH 3a
HacToALmnTe
ycnoBus Ha
npomouvsaTa u
e3UK, KOMTO Lye
ce nonssac
npeaANMcCTBO
(npaBHO
o6Bbp3Baly)

Kou cbgunnuiia
nmat
ropucanKkuus

n360p B
CbOTBETCTBME C
KoAekca Ha
opraHa 3a
peKiaMHu
CTaHAApPTV Ha
Wpnangnsa
(Advertising
Standards
Authority for
Ireland, ASALl).
(iv) AKo He cTe
AOBOJ/IHN OT
pe3ynTtaTa oT
BaLLMA npouec
Ha obXanBaHe,
MoxeTe Aa
HacouuTe
BbMpoca
6e3na1aTHO KbM
Financial Services
and Pensions
Ombudsman
(FSPO), Lincoln
House, Lincoln
Place, Dublin 2,
D02 VH29
(www.fspo.ie)

Revolut Bank
UAB geiicTBawyo
BbB PpaHLUA
ypes cBoA K/I0H
BbB PpaHLUA,
peryavpaHo ot

10 avenue Kléber,
75116 Paris,
®paHums (SIREN
917 420 077)

PpeHCKOoTo
3aKoHOZaTeNCcTBo
. BepcuaTa Ha
bpeHckn e3nK Ha
HacToALnTe
Ycnosus Ha

KomMneTeHTHUAT
Cb/A BbB
PpaHuus.
NmawTe npeasug,
ye ako He cTe
JOBOJ/IHM OT TOBa




ApyxectBO/
KJIOH OT rpynaTa
Revolut

Cepanuue

MpunoxxumnaTt
3aKOH 3a
HacToALmnTe
ycnoBus Ha
npomouvsaTa u
e3UK, KOMTO Lye
ce nonssac
npeaANMcCTBO
(npaBHO
o6Bbp3Baly)

Kou cbgunnuiia
nmat
ropucanKkuus

Bank of Lithuania
n EBponenckaTa
LeHTpanHa baHka
KaTo KpeanTHa
NHCTUTYLNS,
NLEH3MPaHo oT
Autorité de
contréle

prudentiel et de
résolution

(ACPR). 3a
KOHTaKT:
support@revolut.
com.

npomMouMaTa nma
NpeanMCTBO
npeg octaHanuTe
BEPCUU U LLe
6bae n3non3eBaHa
npwv BCAKO
NPOWN3BOACTBO.

KakK e pa3peLueHo
BaLLETO
on/siakBaHe,
MOXeTe Aa ro
oTHeceTe
6e3nnaTHO KbM
Médiateur de
I'’Association
francaise des
Sociétés
Financieres
(ASF).

MoxeTe aa ce
oTTernuTe oT
Tasu npomouus
6e3nnaTtHo 1 6e3
Jla ce Hanara Aaa
rnocouysarte
npUYmMHa B
paMKuTe Ha
nbpsuTe 14 AHN
OT y4yacTueTo,
KaTo HW
yBefoMuTe ypes
NPUNOXEHNETO
Revolut nnn kato
HW n3npaTtuTe
MMeWnn Ha
support@revolut.c
om (popmynsp 3a
oTTernsgHe), npwu
ycnoBue ye
npomouuaTa Bce
oLle He e
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ApyxectBO/

MpunoxxumnaTt
3aKOH 3a
HacTosLnTe
ycnoBwus Ha
npomouuaTa n

Kou cbgunnuiia

KNOH oT rpynaTta | Cepanuuie ST D [T nmart
Revolut ropucanKumna
ce nonsea c
npeaANMcCTBO
(npaBHO
o6Bbp3Baly)
N3MbAHEHa
Hanb/IHO NN He
e NpUKIYnNa.
KomneTeHTHUTE
CbAVNNNLLA B
NcnaHus.
Principe de A
Vergara 132, VicnaHckoTo o TE A
28002, Madrid noAaAeTe
(Vicnanust), ¢ 3aKOHOAATENCTBO | oduLmanHo
- BepcuaTa Ha onnakBaHe,

Revolut Bank
UAB, Sucursal en
Espana

AaHBbYEeH HOMep
W0250845E,
HaANeXHOo
pPerncTpmpaHo B
TbProBCcKUs
perncTbp Ha
Magpwva B Tom
44863, nncT 1,

NCNAHCKN e31K
Ha HacToALMTE
YcnoBusa Ha
npomouuaTa nma
npeanMCTBO
npes BepcuaTa
Ha aHIMNNINCKU
e3VK 1 e 6bae

MOXeTe Ja ro
HanpaBuTe, KaTo
1n3ron3saTte To3u
bopmynsap.
MoxeTe

CbLLUO A3 HK
nveTe no

pasgen 8, MeWnn Ha agpec
cTpaHuLa M- N3Nnon3BaHa npw reclamaciones@r
789831 1 B Bank BCAKO evolut.com naun
of Spain nog npon3BOACTBO. Aa HW nuLweTe Ha
Homep 1583 c/
Principe de
Vergara, 132, 4th
floor, 28002,
Madrid, icnaHuns.
Revolut Bank Barbara 3akoHogaTenctBo | KoMneTeHTHUTe
UAB, geiicTBawo | Strozzilaan 201, TO Ha ChANNVLLA B
ypes knoHacu B | 1083HN HuaepnaHaws. HuaepnaHaws.
Hugepnanaus Amsterdam, BepcusaTta Ha
HuaepnaHavs. HUAEPNaHACKM

e31nK Ha
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ApyxectBO/
KJIOH OT rpynaTa
Revolut

Cepanuue

MpunoxxumnaTt
3aKOH 3a
HacToALmnTe
ycnoBus Ha
npomouvsaTa u
e3UK, KOMTO Lye
ce nonssac
npeaANMcCTBO
(npaBHO
o6Bbp3Baly)

Kou cbgunnuiia
nmat
ropucanKkuus

HacToAaLWmTe
YcnoBua Ha
npomMouMaTa nma
npeanMCTBO
npej BepcuaTa
Ha aHTNNCKU
e31K 1 e 6bae
N3MON3BaHa Npw
BCSAKO
NPOn3BOACTBO.

Revolut Bank
UAB,
Zweigniederlassu
ng Deutschland

Signature Linden
Palais, Unter den
Linden 40, 10117

Berlin, lepmaHuns

lepmaHckoTO
3aKOHO4aTesICTBO
. Bepcmara Ha
HEeMCKW e31K Ha
HacToALmnTe
YcnoBua Ha
npomMoumaTa nma
npeAnNMCTBO
npej sBepcuarta
Ha aHTNNCKU
e3nK 1 e 6bae
13N0/13BaHa npu
BCAKO
NPOV3BOACTBO.

KomneTeHTHUTE
CbAVNVLLA B
epmaHus.

Revolut Bank
UAB- Succursale
Italiana

Via Dante 7,
20123 Milan,
NTanua

JInToBCKOTO
3aKOHO4aTeNCcTBO
. Bepcuara Ha
UTaIMAHCKN e3UK
Ha HacTosALWmTe
YcnoBusa Ha
npomMmoumsaTa nma
npeAnMCTBO

KomneTeHTHUTE
CbANNVLLA B
NTanus.




ApyxectBO/

MpunoxxumnaTt
3aKOH 3a
HacTosLnTe
ycnoBwus Ha
npomouuaTa n

Kou cbgunnuiia

KNOH oT rpynaTta | Cepanuuie < nmart

e3uK, KOUTO Le
Revolut ropucanKumna

ce nonsea c

npeaANMcCTBO

(npaBHO

o6Bbp3Baly)

npes BepcusTa

Ha aHTNNCKU

e31K 1 e 6bae

N3ros3BaHa npu

BCSAKO

NPOV3BOACTBO.

3aKoHOAaTeNCTBO

TO Ha ANoHKS.

Bepcuarta Ha

SINOHCKW e3U1K Ha

OKPBXHUAT CbA,
HacTosLwmTe
_ V0B Ha Ha TokMo Le 1nma
REVOLUT $K H'”S1 840Léth OOMOLIASTE MMa N3KNHUYNTENTHN
TECHNOLOGIES R%\gf)gngi HEEAI/II\I;I"CTBO [ OroBOpPEHN
JAPAN, Inc. Minato-ku, Tokyo npen BepcusTa rnpaBoMOLLMA Ha
o nbpBa
Ha aHTNNCKU
NHCTaHUWS.

e3nK 1 e 6bae

N3NoN3BaHa npwu

BCAKO

NpPOn3BOACTBO.
Revolut 36 Robinson

. Road, #20-01,
Technologies City House 3akoHogaTtencrteo | ChannuuwiaTta Ha
Singapore Pte. Sj y ' TO Ha CnHranyp. CnHranyp
Ltd ingapore
) 068877

Revolut Bank 8 Szervita tér, YHrapckoTo KomneTeHTHUTE
UAB Hungarian 1052 Budapest, 3aKOHOAATE/ICTBO | ChAVAMLLA Ha
Branch Office, YHrapus . BepcuaTta Ha YHrapus.
being the

Hungarian branch
of Revolut Bank
UAB

YHrapcku esuk Ha
HacTosLLmTe
yC/I0BUSl Ha
npomMouusaTa nma




npeAnMCcTBO
npej BepcusTa
Ha aHINCKN
e31K U1 e b6bae
1n3Mnon3BaHa npu
BCSAKO

nponsBoACTBO.




