TERMS AND CONDITIONS OF THE "3 MONTHS OF CHATGPT GO FOR FREE™
PROMOTION

These terms and conditions of the Promotion (the “Terms”) set forth the rules applicable to this Promotion
as defined below.

What is this Promotion about?

1. What: The opportunity to receive a three (3) month free trial of the ChatGPT Go subscription plan
(the “Free Trial”), subject to these Terms.

2. Who: Revolut individual customers with a Standard or Plus Plan (once the latter becomes
available), who reside in Mexico (the “Market”) and who have completed the Required Step
described below before the end of the Promotion Period.

3. When: The Promotion begins on July 30, 2026 (00:00 UTC) and will remain in effect indefinitely,
until Revolut terminates it (the “Promotion Period”). To participate, you must accept the
Promotion during the Promotion Period. Once accepted, you will have three (3) months and one
(1) day to complete the Required Step.

Important Note: At the end of the Free Trial, your ChatGPT Go subscription plan will automatically renew
at the standard monthly rate, and OpenAl OpCo, LLC (the “Partner”) will charge you accordingly. To avoid
unwanted charges, you must cancel your subscription directly with the Partner at least twenty-four (24)
hours before the billing date at the end of the Free Trial.

Eligibility

To be eligible for this Promotion, you must:

1. have a registered address on the Marketplace;

2. not have an active ChatGPT subscription and not have been a ChatGPT subscriber at any time
during the previous three (3) months;

3. be at least 18 years of age; and

4. have a Revolut Standard or Plus subscription plan (once the latter becomes available).

Required Step

To get the Free Trial, you must follow the deep link for the Promotion. Revolut will share this link through
one of the following communication channels: email, push notification, a banner within the Revolut App, or
a message in the Revolut App inbox (the “Communication”).

The deep link will redirect you to a specific promotional page within the Revolut app and then to the
ChatGPT redemption flow. To redeem your ChatGPT Go Free Trial, follow the instructions displayed
within the app.

Important: If you do not sign up for the Free Trial through the deep link in the message, you will not be
able to get the Free Trial.

How do | start my ChatGPT Go Free Trial?

You can only complete the Required Step within the Promotion Period to claim your three (3)-month Free
Trial of ChatGPT Go.

Once you click “Claim Offer” (or equivalent text) in the relevant Communication, you'll be redirected via
a deep link to the ChatGPT redemption flow within the Revolut app. Next, when you click “Go to
ChatGPT” (or equivalent text), you'll be redirected to the ChatGPT website, where you'll need to create a
new ChatGPT account or log in to your existing account. Your promo code will be automatically applied at
checkout.

If, for any reason, your promo code is not recognized at the time of purchase or the price displayed is not
as expected, do not complete the purchase and contact the Partner’s customer service with screenshots
and the relevant details viasupport@openai.com or through their help center.

The Free Trial will not be available if, at the time of redeeming the Revolut promo code, you have an
active ChatGPT subscription or if you have had a ChatGPT subscription at any time during the previous
three (3) months.

By registering on the Partner’s website, you will enter into a separate service agreement with the Partner,
subject to its own terms and conditions. Be sure to read those terms, as well as the information regarding
charges that may apply to your ChatGPT Go account once the Free Trial period ends.


mailto:support@openai.com

What happens when the Free Trial ends?

At the end of your three (3) month ChatGPT Go Free Trial, it will automatically convert to a paid ChatGPT
Go subscription at the Partner’s standard monthly rate. The corresponding charges will be billed directly
by the Partner.

If you do not want to be charged at the end of your Free Trial, you must cancel your subscription through
your account with the Partner at least twenty-four (24) hours before your first billing date.

Changes to Your Revolut Subscription Plan

1.

If you change your Revolut Plan during the Promotion period, such a change will not affect the
three (3) month ChatGPT Go Free Trial that you have already validly redeemed, subject to the
Partner’s terms and conditions.

If you upgrade or downgrade your Revolut Plan between Standard and Plus (once the latter
becomes available), you will retain the right to redeem or keep the Free Trial, provided you meet
all other eligibility requirements.

If you have a Standard or Plus Plan and upgrade your Revolut Plan to Premium, Metal, or Ultra,
in addition to keeping the Free Trial from this promotion, you'll be able to unlock the standard paid
plan benefit for ChatGPT corresponding to your new Revolut Plan, as follows:

(a) Premium Plan: six (6) months of access to the corresponding standard benefit; and

(b) Metal and Ultra Plans: twelve (12) months of access to the corresponding standard
benefit.

The standard paid plan benefit for ChatGPT associated with Premium, Metal, or Ultra plans is
separate from this Promotion and may be subject to additional terms and conditions, eligibility
requirements, validity periods, restrictions, and redemption mechanisms. Upgrading to Premium,
Metal, or Ultra plans does not automatically extend the three (3)-month free period of this
Promotion.

Legal Information

Topic Clause
“Partner” in these Terms refers to OpenAl OpCo, LLC, located at 1455 3rd
The Partner Street, San Francisco, CA 94158, United States; or the applicable entity

offering ChatGPT Go in Mexico.

Promotion Funding

This Promotion is sponsored entirely by the Partner. Revolut does not incur
any payment or funding costs related to the provision of the Free Trial.
Revolut’s participation is limited to communicating the offer to eligible
customers and facilitating initial access to the redemption flow through the
Revolut app.

Abuse or Misuse of
the Promotion

We may suspend, modify, or terminate the Promotion if there are reasonable
grounds to believe it is being abused, or if reasonably unforeseeable
circumstances beyond our control arise that make it impossible to continue
the Promotion. We may suspend or terminate the Promotion on an individual
basis or for the entire Promotion. Having trouble? Contact Support in the
Revolut app.

Changes or Early
Termination

If we need to modify, suspend, or terminate the Promotion before it ends,
we’ll notify you via email and push notification. If you've already participated
in the Promotion, we’ll notify you via the Revolut app and/or email. Don’t
worry: if you've already participated, any changes to these Promotion Terms
won’t affect you, unless required by applicable law. Contact our Support team
if you believe you qualify for a benefit that wasn’t granted to you due to the
change, suspension, or early termination.

Fraud or Violation of
Rules

We may not allow you to participate in this Promotion if: you did not
successfully complete the Required Step; you commit fraud or materially
abuse this Promotion (for example, by attempting to gain an unfair advantage
through deception or by providing false information); or you breach these
Promotion Terms or the terms and conditions of Revolut’'s Plans and/or your
Revolut Account agreement, and such breach directly affected the granting of




Topic

Clause

the Free Trial. If the Free Trial has already been granted to you, we may
cancel the promotional code.

Closed or Restricted
Account

To receive the Free Trial, you must have an active Revolut Account (not
closed, suspended, or restricted) at the time you redeem the Free Trial and
throughout the entire Free Trial period.

Data and Privacy

We will process your personal data in accordance with the Privacy Notice
applicable to your Revolut Account, available on Revolut’s official channels.
When you are redirected to the Partner’s page, you will leave the Revolut
environment. The Partner may collect personal data or send you marketing
communications in connection with this Promotion and will process the data
you provide in accordance with its own privacy notices. See OpenAl’s privacy
notice for more details. Revolut does not control the Partner’s privacy
practices. You may exercise your ARCO rights with Revolut in accordance
with its Privacy Notice.

No Substitutions

Subscriptions are personal, non-transferable, non-cumulative, and cannot be
exchanged for cash or other products with Revolut or the Partner.

Liability

You acknowledge and agree that your access to and use of ChatGPT Go is
not provided by Revolut. Your use of ChatGPT Go is governed solely by the
Partner’s separate terms, privacy policy, and pricing, and Revolut is not a
party to that agreement. We are liable to you in accordance with applicable
law. Nothing in these Promotion Terms excludes or limits our liability for
fraud, gross negligence, injury to life, limb, or health, or any other liability that
cannot be excluded or limited under applicable law. Subject to the foregoing,
and to the fullest extent permitted by law, we are not liable for losses that
were not reasonably foreseeable.

Not a Raffle or
Sweepstakes

This Promotion does not constitute a raffle, sweepstakes, contest, gambling
game, or lottery. Access to the Free Trial is contingent upon meeting the
eligibility requirements and following the redemption process described.

Exclusions

Employees, directors, agents, contractors, and affiliates of Revolut Group
entities are not eligible for this Promotion.

Applicable Terms

These Terms are subject to the provisions of your Revolut Account
agreement and the term nditions of the Revolut Plans; therefore, any
capitalized term not defined herein shall have the same meaning ascribed to
it in such agreements and/or terms and conditions.

Language

These Promotion Terms are available in Spanish and may be translated into
other languages. The Spanish version is legally binding.

Who is organizing this Promotion?

This Promotion is organized and offered by the Revolut group entity that provides your Revolut Account.

Revolut Group
Entity

Registered
Address

Governing Law and
Binding Language

Competent courts

Revolut
SA,
Commercial
Bank

Bank,

36 Varsovia Street,

6th  Floor, Office The competent courts of
603-W, Colonia | Laws of the United | Mexico City, without
Juarez, ZIP Code | Mexican States. | prejudice to the jurisdiction
06600, Cuauhtémoc | Spanish language. of CONDUSEF under
Borough, Mexico applicable law.

City.



https://www.revolut.com/es-MX/legal/terms/
https://www.revolut.com/es-MX/legal/terms/
https://www.revolut.com/es-MX/legal/paid-plans/

Disputes related exclusively to ChatGPT Go, the Member’s account, the provision of the service,
subscription cancellation, or charges incurred after the free trial period must be resolved in accordance
with the terms and customer service procedures made available to you by the Member.
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