Tt elvat autn n MNpowBNTLKN EVEPYELQ;

o Mepi tivog mpokeLtat: H Suvatotnta va Adpete Swpedv SOKLUAOTIKA CUVSPOUN
SLdpkelag 3 pnvwv oto Tpodypappa cuvdpoung ChatGPT Go (n «Awpeav
AoKLpR»), CUPPWVA PE TOUG TIAPAKATW OPOUC.

o T molov eivat: TpExovteg eEAATeG Revolut yLa LSLWTEG TOU TIPOYPAMMATOG
Standard r] Plus, Ttou €xouv eTAEEEL va AAUBAVOUV SLAQNULOTLKES ETILKOLWVWVLEG
amod tn Revolut (0mou autd amatteitat cupYwva pe tn vopobeaia tng xwpag oag),
oL ottotot Slapévouv otn BouAyapia, Tnv Kpoatia, Tnv Kumpo, tnv Toexlia, tn
Aavia, Tnv EoBoviq, tn dwAavésia, tn FaAAilg, tn Feppavia, Tnv Ouyyapla, TNV
Iohavéia, tnv IpAavdia, tnv ItaAia, tn Astovia, to Atevotaly, tn AtBouavia, To
AougepBoupyo, tn MdAtq, tig Katw Xwpeg, tn NopRnyla, Tn ZAoBakia, Tn
2AoBevia, Tnv Iomtavia, tn Zounbdiaq, tnv EABetia, To HVwuevo BacoiAelo, tnv
Iantwvia f tn Zwykaroupn (amod Kowou, ol «AyopEG») KaL OL OTIoloL £X0UV
OAOKANPWOEL TO ATTALTOUHEVO Bripa TIou TEPLYPAPETAL TIAPAKATW TIPLV ATIO TN
ANEn tng Meplddou MpowbnTikn g EvepyeLac.

o Mote: H MNpowbntikn eveépyeLa Ba LoyxLeL amo tig 30 IouAiou 2026 (00:00 UTC)
€wC TLC 29 IouAiou 2027 (23:59 UTC) (n «Mepilodog tng ItpowdnTLKAG
EVEPYELAGY»). O TIPETIEL VA OAOKANPWOETE TO ATIALTOUUEVO Bripa TipLv armo To
TEAOG TNG MepLdSou TIPOWBNTLKAG EVEPYELAG,.

o Znuavtikn onpeiwan: Metd tn Anén tng Awpedv SOKLUNAG, TO TIPOYPAPHaA
ouvépopung oag oto ChatGPT Go Ba avavewveTal QUTOPATA HE TNV TUTILKN
pnvLwala xpewaon Kat n oXETLKN XpEwon Ba TipayuatoToLeital arno Tov Zuvepydatn.
[la va amo@UyeTe aveTBUPNTEG X PEWOELG, Ba TIPETIEL VA AKUPWOETE TN CUVSPOUN
00G TOUAQXLOTOV 24 WPEG TIPLV ATIO TNV NUEPOUNVLA XPEWONG KATA TN AREN TNG
Awpedv SokLung, ameubelag peow tou Zuvepydtn.

Autol oL ‘Opot TtpowdNTLKNG eVEpyeLag kaBopilouv TOUG KaVOVEG TIoU LoXUOULV yLa
TN CUYKEKPLUEVN TIPOWONTLKNA EVEPYELA. MPETIEL VA CUHHPOPPWVEDTE HE TOUG
Ttapovteg ‘Opoug MpowbnTLKAG eveépyeLag Kat Toug MpoowTtitkoug ‘Opoug Ttou LeXUouV
yla tov Adoyaplacpod Revolut yla tSLWTEG TTOU SLABETETE.

ErmAe€Lpuotnta kat Artattoupevo Brpa

[la va TAnpotte tig poUTIoBECELG yLa AUTHV TNV TIPOWBNTLKI EVEPYELQ, TIPETIEL:

e VA EXETE gyyeypappEVN SlevBuvon o€ KAtoLa amod TG AyopEc.


https://www.revolut.com/legal/terms/?geo-redirect=true

o Vva €xeTe AABEL TIPOOKANGN YLO VO CUPPETACYETE 0TNV TIapoUoa TIPOWONTLKA
EVEPYELQL

e Va PNV EXETE EVEPYN oUVEpoUN 0To ChatGPT oUTe va €xete UTIAPEEL CUVSPOUNTEG
Tou ChatGPT omolaénTote oTlydr Katd tn SLAPKELA TWV TIPONYOUHEVWY TPLWV
(3) pnVwv.

e Vva €loTe TOUAGXLOTOV 18 ETWV.

e Va €XETE €va TIpOypappa Revolut emtt mAnpwpn Standard r Plus.

To AmtattoUpevo BrRpa eival to €ENG:

e AKOAOUBNGCTE TOV HOVASLKO CUVSEGHO yLa TNV TIPowONTLKNA evEpyeLa: O
oUVSEOPOG Ba kowvottolnBel amod tn Revolut peow KATIOLAG ATTO TLG ETILTPETIOUEVES
neBoSoug emikovwviag (email, eldotoinon push, Stagnulotikd MAaiolo otnv
g@aAppoyn, i MAVUPA ELOEPYXOUEVWV). AUTOG 0 CUVEECHOG Ba 0ag avakateuBUVeL
otn Sladikaoia eEapyupwong tou ChatGPT. Na va e€apyupwoete tn Awpedv
8okl Tou ChatGPT Go, akoAouBrote g 0dnyleg otnv epappoyn.

Mw¢ pmopw va Eekvriow tn Awpeav Sokiun tou ChatGPT Go;

Eqpdoov TAnpolite tig poUnoBbEoeLg CUPPETOXNG, HTTIOPELTE VA OAOKANPWOETE TO
AmtattoUpevo Brjpa evtog tng Meptodou tng NMPowbnTKAG EVEPYELAG, TIPOKELPEVOU Va
amoKTroete TN Awpedv oKL 3 pnvwv tou ChatGPT Go.

MOALG eTiAEEeTE «MPOBOAN) TWV TIPOVOPLWY POU» O Pila aTod TLG OXETLKES
ETILKOWVWVLEG, Ba avakateuBuvBeite otn Sladikacia eEapyupwong TG TPOoPopds
yla to ChatGPT péoa amd tnv epappoyr Revolut. MOALG eTiAeEete «Metdfaon oto
ChatGPT», Ba avakateuBuvbBeite otnv tomobeoia web tou ChatGPT, émou Ba oag
{ntnBel glte va dnuloupyrioete veo Aoyaplacpo ChatGPT eite va ocuvéebeite otov
UTIAPXOVTA AOyapLacpd 0ag. Xt CUVEXELQ, O TIPOWONTLIKOG KWSELKOG oag Ba
avayvwpLloTtel autdpata Katd tnv oAokApwaon tng ayopdc. Edv, yla omolovénmote
AGYO, 0 TIPOWBNTIKOG KWELKOG 0aG €V avayVWPLOTEL KATA TNV OAOKANPWON TNG
ayopdq 1 eV EPPAVLOTEL N AVAPEVOUEVN TLUN, MNV OAOKANPWOETE TNV ayopd.
AvtiBeta, ETILKOWVWVNOTE PE TNV UTTOOTHPLEN TIEAATWV TNG OpenAl, armooTtEAoOVTAG
OTLYMLOTUTIA 080VNG KAl TLG OXETLKEG AETITOPEPELEG 0TN SlelBuvon
support@openai.com r} 0To Kevtpo BorBslag tng stalpeiac.

ZNUELWOTE OTL N Awpeav dokiun &ev Ba elval SlabeoLun o€ €0dG Qv EXETE 6N
evepyn ouvdpopn ChatGPT katd tn otlyun tng e€apyupwong Tou Jovasdikou


https://help.openai.com/en

Kw&LKoU ard tn Revolut ) edv elyate cuvSpour} ChatGPT omoLadnmote otypr Katd
TN SLAPKELA TWV TIPONYOUPEVWY 3 UNVWV.

ZNUELWOTE OTL PE TNV €yypayr oag otnv tomobecia web tou Zuvepydtn, CUVATITETE
Eexwplotr cupPwvia yla TNV apoxr) UTINPECLWY HE TOV ZUVEPYATN, CUPPWVA PE
TOUG OPOUG KAl TLG TIPoUTIOBETELG TOU ZuvepydTn. BeBalwbeite oL £xete Slapdoel
TOUG TIaPOVTEG OPOUC, KABWG KAL OTIOLEGSHTIOTE TIANPOWYOPLEG OXETLKA UE XPEWOTELG
TIOU LoXUOULV yLa Tov AoyapLacuo cag ChatGPT Go katd tn Arjén tng mepLodou tng
AwpeAv SOKLUACTLKNAG TieEpLOSOU.

Tt cupPBaivel petd tn AREn tng Swpeav SOKLUNG;

H Awpedv Sokipr 3 pnvwv tou ChatGPT Go Ba petatparel avtopata o el
TIANPWWN cuvdpopur) ChatGPT Go pe TNV TUTILKA pnviata xpéwaon tou Zuvepydtn. Ot
XPEWOELG TLHOAOyoUvTal ameuBelag amo tov Zuvepydtn. Eav Sev emBupeite va
Xpewbeite katd tn AR&n tng Awpedv SoKLPNAG, Ba TIPETIEL VA AKUPWOETE TN CUVSPOUN
0aG MECW TOU AOYapLACHOU 0aG OTOV ZUVEPYATN TOUAAXLOTOV 24 WPEG TIPLV ATtO TNV

TIPWTN NUEPOMNVLA XpEwong.

Noptkd {ntrjpata Kat AETITOPEPELEG

Ocpa Pritpa

O Zuvepyatng os autoug TOUG OPOUG Kal
TipoUToBEoeLG elval nf OpenAl Ireland Ltd pe

O Zuvepyatng eyyeypauuevn dtevbuvon 1st Floor, The Liffey Trust
Centre, 117-126 Sheriff Street Upper, Dublin 1, DO1
YC43, Iphavéia.

Evééxetal va avaotelAoupE, va TPOTIOTIOLCOULE ) va
TEPUATIOOUPE TNV TIPOWONTLKY EVEPYELA EPOOOV
uTtapyouv Bactpol Adyol uttoiag kataypnong tng
TIPOWONTLKNG EVEPYELAG 1| O€ TIEPLTITWON TIOU
TIPOKUPOLV €VAOYA ATIPOPBAETITEG CUVONKEG TTOU glval
Kataxpnon i Kakn EKTOG TOU EAEYXOU Pag Kat kaBlotouv aduvatn tn
Xpnon OUVEXELA TNG TIPOWONTLKNG EVEPYELAC.

Evéexetal va avaoTtelAoUPE 1) TEPUATIOOUPE TNV
TIPOWONTLKI EVEPYELA OE ATOMLKO 1) KABOALKO eTtimedo.

Avtipetwriete poAnpata; ETkowvwvnote Pe Tnv
Yrootr)pLén tng epapuoyng Revolut.




Ocpa

Pritpa

AANOyYEG I TTPWLKN
AfgEn

Eav xpelaotel va aA\dgoupe, va avaoteiloupe ) va
TEPPATIOOUNE TNV TIPOWONTLKI EVEPYELA TIPLV ATIO TO
TENOG TNG MepLdSou TG TpowdNTLKNG evepyeLag, Ba
0aG EVNUEPWOOUE OXETLKA E TOV (EL0 TPOTIO IOV
0aG TIPOOKAAECAE OTNV TIPOWONTLKN gvEpyeLa (TL.X.
email, etdomoinon push, otnv epappoyn). Eav €xete
&N CUPUETACXEL OTNV TIPOWBNTLKN evepyeLa, Ba oag
€LSOTIOLCOUE PECW TNG €appoyng Revolut r)/kat
email.

Mnv avnouxelte. Av exete én AABeL pEpog otnv
TIPOWONTLKN) EVEPYELQ, TUXOV aAayeg oToug Opoug
NG MpowdnTLKNG evepyelag ev Ba oag emnpedcouy,
€KTOC av amatteitat and tnv Loxvouoa vopobeatia.

Ertikowvwvnote pe tnv Opdda umootrpLeng pag eav
TILOTEVETE OTL TIANPOLTE TG TIPOUTIOBECELG yLa pLa
OUYKEKPLPEVN TIAPOXN OE GXECN PE TNV TIPOoWBNTKNA
EVEPYELQ, N oTtola &ev oag xel 00l Adyw aAlayng,
TPOWPNG AVACTOANG 1 TEPUATLOMOU.

Amtatn  mapaBiacn
TWV Kavovwyv

Mropel va pnv eMLTPEPOUPE TN CUPPETOXH 0aAG OTNV
TIPOWONTLKN) EVEPYELQ, AV LOYXUEL OTIOLOSHTIOTE AT TA
TIAPOKATW:

o 5eV £XETE OAOKANPWOEL ETILTUXWG TO ATIALTOUPEVO
Briua,

e OUMMETEXETE OE ATIATN ) UALKI KATAXpNon tng &v
AOYW TIPowONTLKN eveEpyeLag (Yla TapddeLlypa,
QTIOTIELPA ATIOKTNONG ABEULTOU TIAEOVEKTIUATOG
peow g€andtnong r pEow TNG tapoxng Peudwv
TIANPOYOPLWVY),

o TapafLalete Ttoug apovteg Opoug TPOoWONTIKWY
gvepyeLWV N Toug ‘Opoug Revolut yla LELWTEG Kal N
€V AOyw Ttapafilacn emnpéace Aueca tn xopnynon
NG AwpeAv SOKLUNAG.

Eav n Awpedv dokipr oag £xeL nén xopnynOet

KAeLdwpEvog R
TIEPLOPLOMEVOG
AoyapLacpog

Ma va AaBete tn Awpeav SOKLUN, TIPETIEL VA EXETE
evepyo Aoyaplaopo Revolut yla LSLWTEG (TTou va pnv
EXEL KAELOEL KaL va pnv €xeL TeBel og avaotoAn
TIEPLOPLOMO) KATA TOV XPOVO TIOU €EAPYUPWVETE TN




Ocpa

Pritpa

Awpeav SoKLun Kat Katd tn SLapKeLa TNG TtepLOSou
Awpedv SoKLuNC.

AgSopgva Kat
amnoppnto

Oa ene€epyacTOUE TA TIPOCWTILKA SES0PEVA GAG
oUpwva pe tnv MNoAltikr Mpootaciag Attoppritou
MeAatwv Tou Loy VEL yLa Tov Aoyaplacpd oag Revolut
yla LSLWTEG.

O Zuvepydtng evdexetal miong va CUAEEEL
TIPOOWTILKA §€80EVA I VA OTEIAEL UALKO EPTIOPLKNG
TIPowONoNG 0€ OXEON PE AUTAV TNV TIPOWBNTLKN
evepyela. Avatpe€te otn SrAwon anoppritou Open Al
yla TIEPLOCOTEPEG AETITOPEPELEG OXETLKA JIE TOV TPOTIO
HE Tov oTtolo Ba xELpLOTEL Ta TIPOoWTILKA SeSopEva
oag o Zuvepydtng.

Kapia utokatdaotaon

H Zuvépopég dev petapiLBadlovtal, dev sival
OWPEUTLKEG Kal &gV Pttopouv va avtalayxBouv pe
HETPNTA | dAAa Ttpoidvta TG Revolut 1} Tou
Tuvepydarn.

EuBulvn

Avayvwpllete Kal CUPPWVELTE OTL N €K JEPOUG OAG
TpooBacn kat xprion tou ChatGPT Go &ev mapExeTal
aro tn Revolut. H xprjon tou ChatGPT Go Stemetal
QTIOKAELOTLKA aTto Toug EExwpLoTous 0poug, TNV
TIOALTLKI) QTIOPPATOU Kal TNV TLHOAGyNnon Tou
TIAPEXOVTAL ATtO TOV ZUVEPYATn Kat n Revolut &ev
amoteAel PEPOG TNG €V AOYW CUPPwviac.

depoupe euBLUVN TIPOG £04G OTIWG oplleL N LoyLouoa
vopoBeoia. OL'Opol TG TPowBNTLKAG EVEPYELAG SEV
e€alpouv oute epLopilouv tnv €uBLVN pag yLa
TIEPUTTWOELG aTIATNG, EOKEPPEVNG TtapdBaong, Bapldg
apEAeLag, PAABNG otn wr, TOo cwua f TNV Vysia kat
KABe AAAN guBLVN Tou Sev pmtopel va egalpebel r va
TIEPLOPLOTEL amd TNV LoyUouoa vopobeatia.

Me TNV €MLYUAAEN TWV AVWTEPW KAL yLa TN PEYLOTN
SLapKeELa TToU TpoBAETETAL OTNV LoxUouoa vouobeatia,
Sev pEpoupe euBUVN yLa eVAoya TIPOPBAEPLUEG
QTTWAELEC.

E§aipgoerg

Epyadouevol, SLeuBuVTEG, EKTIPOCWTIOL, EPYOAAOL Kal
ouvepyalopeva VOULKA TipdowTta Tou opiAou Revolut



https://www.revolut.com/privacy-policy//?geo-redirect=true
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Ocpa

Pritpa

Sgv TIANPOLV TLG TIPoUTI0BETELG TNG TTapoUoag
TIPOWONTLKNG EVEPYELAC.

Mwooa

LOLWTEC.

Autol oL Opol tpowdNTLKAG evEpyeLag Slatibevtal ota
AyYALKA KaL EVEEXETAL VA PETAPPACTOUV OE AAAEG
YAWOOEG. AvatpeEte oTOV TIiVaKa TIAPAKATW yLa va
pdABete ol YAwooa LoXVEL Kal elval VOPLKA
SECPEVTLKN, avaloya HE TNV ovtoTnTa Tou opiAou
Revolut TTou TtapgxeL Tov Aoyaplacpd oag Revolut yla

AUTH N TIPOWBNTLKNA EVEPYELA OPYAVWVETAL KAL OAG TIPOCWPEPETAL ATIO TNV OVTOTNTA
Tou op{Aou Revolut n omola oag tapexeL Tov Aoyaplacpo Revolut yla LSLwTeg. Av
BéAeTe va UTTOBAAETE KatayyeAila yla autiv TNV TIPoweNTLKN eVEPYELQ, PTTOpELTE va
TNV uttoBdActe ameuBelag otov OO (XPNOLPOTIOLWVTAG AUTAY TN QOpa 1)
otélvovtag email otn StevBuvon formalcomplaints@revolut.com). Agite TILO KATW TLG
EYYEYPAPUEVEG SLEUBUVOELG KABE oVTOTNTAG TOU OpiAOU Revolut Katl Toug OXETIKOUG
VOPOUG Kal SLKAoTHPLA TIoU £X0UV SLlkalodoaoia va eTAUOUY TUXOV SLaYwVLEG TTou
loWG €XETE OE OXEON PE AUTNV TNV TIPOWONTLKN EVEPYELQ.

MTmopeite va BaoloTtelte 0TOUG UTTIOXPEWTLKOUG KAVOVEG Kal VOHoUG Tiept Tipootaciag
TWV KATAVAAWTWY TNG XWPAG O0TNV oTtola SLOPEVETE.

H vopoBecia
TIOU LOXUEL O€

autoUg Toug
Ovtétnta/ G Mola SikacthipLa
UTIoKataotnua Kataotatikn Npow8ntkng £xouv
Tou opiAou SLevBuvon EVEpyElaCKaLN | o ool
Revolut yAwooa Ttou
UTtEPLOXUEL
(vopka
SEeopEVTLKN)
Revolut Ltd 30 South Atkato AyyAiag Ta SwkaotrpLa
Colonnade, kat OuaAiac. AyyAiag kat
Londo,n E14 5HX, AyyALKR YAWooQ. OuaAlac. Edv
Hvwpevo KATOLKE(TE oTN
BaoiAelo

Tkwtila n n

Bopela IpAavéia,
WTIOpELTE eMiong
va aneuBuvBeite



https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f
mailto:formalcomplaints@revolut.com

H vopoBecia
TIOU LOXVEL O€

autoug Toug
i : Opous : Mota Stkaotripla
uTtoKataoctnpa Kataotatikn MpowOnTLKNg Sy
TOU opiAouv dLevBuvon EVEPYELAG KaL N SLKaLoSooia
Revolut yAwooa Ttou
UTTEPLOXUEL
(vopka
SeopeuTIKn)
0Ta TOTILKA
Skaotnpla.
Revolut Bank UK
Limited
H Revolut Bank
UK Ltd (CRN:
12871051) slvat )
pta tpdmela Ta 5L,KC10‘U] pLa
e€ouolodotnuévn AyyAlag ka
amo v ApxH 30 South Oua?\La,q. Eav
MpoAnmTikig Colonnade, Atkato AyyAlag KATOLKELTE Oth
Emomttetac (FRN: London E14 5HX, kat OuaAiac. ZK,wUG nn ,
981170) Kat Hvwpévo AyyAWKR YAOGOQ. Bopela IP)‘GY&G'
puBpiletal amo BaoiAelo HTIOPELTE EMLONG
™MV ApxNC va ar[sueulveate
XpNUATOOLKOVOuL ota tortka
KNG dkaotnpLa.
ZUUTIEPLYPOPAG
Kat tnv Apxn
MPOANTITIKNG
Emtomtteiac.
Revolut Bank Konstitucijos ave. ALBouaviko
UAB 21B, 08105, Sikato. Ta Swkaotripla
BiAvioug, ‘Omou n ™g AtBouaviag,
Anpokpatia g vopoBeoia tng ¢ EABetiag
ABouaviag Xwpag tou EOX OTIOLACSATIOTE

(i Ttng EABetiag)
otnv omota
Slapevete amattel
TNV TIaPOxH| TWV
apovtwyv Opwv
™G NpowbnTIKNg
EvepyeLag otnv

Xwpag tou EOX
OTIOU SLAPEVETE.




Ovtotnta/
UTIOKATAoTNHA
TOU opiAou
Revolut

Kataotatikn
SLevbuvon

H vopoBecia
TIOU LOXVEL O€
autoug Toug
‘Opoug
MpowOnTIKNng
EVEPYELAG KL N
yAwooa Ttou
UTTEPLOXUEL
(vopka
SeopeLTIKA)

Mowa SikaothpLa
€XOUV
Sikarodocia

TOTILKN 0Qg
yAwooa, Ba
TIAPEXETAL N
¢kdoon otnv
TOTILKN YAwooa
Kat, otov Babuo
TIoU aratteital
arto TNV eV AOyw
vopobBeaia, 6a
UTIEPLOYUVEL. X€
OTIOLECSNTIOTE
AAAEC
TIEPLITTWOELG, Ba
UTIEPLOYUVEL N
ayyALkr) €kéoon

H Revolut Bank
UAB
SpaoctnplomoLei
TaL otnv
IpAavéia peow
TOoU
UTTOKATACTAHAT
0G Tng otnVv
IpAavéia

2 Dublin
Landings, North
Dock, Dublin 1,
IpAavéia

IpAavéiko Sikalo
Ta TTapaKATW
LoxUOouV yLa Toug
TIEAATEG OTNV
IpAavéia:

(i) OL tapovteg
‘Opot
TIPOWONTLKNG
evépyeLag Ba
aTtooTAAOUV JE
popwn PDF (éva
aVOEKTLKO PETO)
otn &levBuvon
email Ttou
Kataywploarte
HOALG eyypawelite
f umelte otnv
KATIAvLa.

Ta appodla
SlkaotnpLa tng
IpAavéiag.




Ovtotnta/
UTIOKATAoTNHA
TOU opiAou
Revolut

Kataotatikn
SLevbuvon

H vopoBeoia
TIOU LOXVEL O€
autoug Toug
‘Opoug
MNpowOnTLKAg
EVEPYELAG KL N
yAwooa Ttou
UTtEPLOXUEL
(vopka
SeopeLTIKA)

Mowa SikaothpLa
€XOUV
Sikarodocia

(ii) Kavévac armo
autoug TouC
opoug dev egatpel
oUte TepLopideL
TNV €uBLVN pag
yla 8dvarto n
TIPOCWTILKN)
BAARN Tou
TipokaAeital amo
apEAELa A artatn,
KaBwg Kal Kabe
AAAN €uBLVN IOV
Sev pmopel va
e€alpebel n va
TIEPLOPLOTEL
oUPPWVa PE TOV
Nopo yLa tnv
Mpootacia twv
KatavoAwtwv
ToU 2022 1} TNV
IpAavdikn/
EVWOLAKN
vopoBeoia
Tpootaciag Twy
KATAVAAWTWV.
(iii) Alatnpoupe
eAeyELpa apyela
g Sladlkaoiag
ETILAOYNG
oUPPWVA PE TOV
KWSLKA TNG ApXNG
Mpotumnwv
Atapripong tg




Ovtotnta/
UTIOKATAoTNHA
TOU opiAou
Revolut

Kataotatikn
SLevbuvon

H vopoBeoia
TIOU LOXVEL O€
autoug Toug
‘Opoug
MNpowOnTLKAg
EVEPYELAG KL N
yAwooa Ttou
UTtEPLOXUEL
(vopka
SeopeLTIKA)

Mowa SikaothpLa
€XOUV
Sikarodocia

IpAavéiag
(Advertising
Standards
Authority for
Ireland — ASAL).
(iv) Av Sev glote
guxapLoTnUEVOL
HE TO
ATIOTEAECHA TNG
Sltadlkaoiag pag
UTTOBOANG
KATAYYEALWV,
pTtopeite va
TIapaTEPPETE TO
{Ntnua dwpeav
oToV
AlapecoAafntn)
XPNHUATOOLKOVOL
KWV YTINPECLWVY
Kal ZuvtaEswv
(Financial
Services and
Pensions
Ombudsman -
FSPO) otn
SlevBuvon
Lincoln House,
Lincoln Place,
Dublin 2, D02
VH29
(www.fspo.ie)

H Revolut Bank
UAB, n omtoia
SpaoctnplomoLei

10 avenue Kléber,
75116 Maplat,

FaAAKO Sikato. H
YOAALKN) €k6oon
TWV TIAPOVIWV

To appodLo
8LlKaotnpLo tng
FraAAiag.



https://www.fspo.ie/

H vopoBecia
TIOU LOXVEL O€

autoug Toug
ovmtnt,a/ . Opouc . Mowa SikaothpLa
uTtoKataoctnpa Kataotatikn MNpowOnTLKNG Exouv
TOU opiAou SLevBuvaon EVEPYELAG KL N ,

. Skarodooia

Revolut YAwocoa Ttou

UTTEPLOXUEL

(vopika

SeopeuTIKn)
tat otn MaAAia FaAAla (SIREN ‘Opwv AdBete umtoyn
H€ow TOU 917 420 077) MpowBnTLKNG otTL, €av dev glote
UTTOKATACTAHAT EVEPYELAG LKAVOTIOLNEVOL
0G TNG ot UTIEPLOY VEL UE TOV TPOTIO TIOU
FaAAila kat Evavtl AA\wV avtipetwniloape

ETOTITEVETAL ATIO
TNV Kevtplkn
Tpameda tng
AlBouaviag kat
TNV Eupwraikn
Kevtpikn Tpamela
WC TILOTWTLKO
(&pupa Kat £xeL
e€ouolodotnOel
amo tnv Autorité
de contréle
prudentiel et de
résolution
(ACPR).
Erkowvwvia:

support@revolut.c
om.

ekd00ewV kaL Ba
XpnotuotolnOel
0€ KABE VouLKN
Sladikaotia.

TNV KatayyeAla
oag, Ymopeite va
TIPOCPUYETE
XwpLG xpewon
oto Médiateur de
I’Association
francaise des
Sociétés
Financiéres
(ASF).

Mropelte va
aTOCUPETE TN
OUPHETOXN OQg
amo autnv tnv
TIPOWONTLKNA
EVEPYELA XWPLG
XPEWON Kal Xwplg
va xpeladetat va
uttoSeiete Tov
AOYO pEOA OTLG
TIPWTEG 14 NPEPEG
NG CUPHETOXNG,
EVNHEPWVOVTAG
Hag pEow g
EQapHOYNG
Revolut 1
otéAlvovtag email
otn &Levbuvon
support@revolut.c
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H vopoBecia
TIOU LoXVEL OE

autoug Toug
ovtétnta/ (el Mota SikacthpLa
UTIOKATAoTNHA Kataotatikn MpowOnTIKNng éxouV
Tou opidou Se06uvon SENECEIEDNG) | e
Revolut YAwgooa 1ou
UTTEPLOYUEL
(vopika
SeopeuTIKn)
om (poppa
anooupong
OUMHETOXNG), HE
TNV TIpoUToBeon
OTL N TIPOWONTLKNA
EVEPYELQ SEV EXEL
ekteAeoTel
TIANPWG aKOUa N
Sev £xeL An&elL.
Ta appodla
Slkaotnpla tng
IoTtaviac.
Principe de

Revolut Bank
UAB, Sucursal en
Espana

Vergara 132,
28002, Madrid
(Iomtavia), pe
AvVayVWPLOTLKO
(POPOAOYLKOU
MNTPWOU
WO0250845E,
EYYEYPAHHEVO
oto Epmopiko
Mntpwo otn
MaS&pitn, Topog
44863, dPUAO 1,
Evotnta 8, ZeAida
M-789831 kat
otnv Tpdmneda tng
Iomtaviag pe
aplBpo 1583

Iomtaviko &ikato.
H Lomavikn
€kd00nN TWV
mapoviwv Opwv
MpowBnNTLKNG
EVEPYELAG
UTTEPLOYVEL
EVavtL tng
ayyALkng kat 6a
XpnotportotnBet
0€ KABE VOULKN
Sladkaota.

Eav emBupeite
va uttoBaAete
emionun
KatayyeAlq,
pTtopeite va to
KAVETE
XPNOLUOTIOLWVTAG
autnyv Tn Yopua.
Mmopette emiong
Va Pag oTelleTe
email otn
SlevBuvon
reclamaciones@r
evolut.com 1y
ETILOTOAN 01N
Stevbuvon
Principe de
Vergara, 132, 4th
floor, 28002,
Madrid, Spain.
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H vopoBecia
TIOU LOXVEL O€

autoug Toug
ovmtnt,a/ . Opouc . Mowa SikaothpLa
uTtoKataoctnpa Kataotatikn MNpowOnTLKNG Exouv
TOU opiAou SLevBuvaon EVEPYELAG KL N ,

. Skarodooia

Revolut YAwocoa Ttou

UTTEPLOXUEL

(vopka

SeopeLTIKA)

OMavVELKO

Sikato. H

OAAQVSLKN)
H Revolut Bank €KS00N TWV
UAB 1t0UL Barbara Tapoviwyv Opwv
Spaoctnplomoieil | Strozzilaan 2071, MpowBnTLkNg Ta appodla
TaL pEcw Tou 1083HN EVEPYELAG SLKaoTAPLA OTLG
umtokataotpat | Amsterdam, Katw | umeployvet Kdtw Xwpec.
0G tnG otLg Katw Xwpeg. EVavTL tng
Xwpeg ayyALlknG kat Ba

xpnotuotolnOel

0€ KABE VopLKN

Sltadikaota.

Feppaviko Sikato.

H yeppavikn

€K600N TWV

Tapovtwyv Opwv
Revolut Bank Signature Linden ”PIOU)GHUKF']C Ta apuoSLa
UAB, Palais, Unter den EVEPYELAG SkaothpLa Te
Zweigniederlassu Linden 40, 10117 UTIEPLOYVEL r ,
ng Deutschland Berlin, Meppavia EVavTL TG gppaviac.

ayyALlknG kat 6a

xpnotpototnOel

0€ KABE VouLKN

Sladikaata.
Revolut Bank Via Dante 7, AlBouaviko Ta appodia
UAB- Succursale 20123 Milan, Sikaio. H L'EO]\LKI"] SLKCIO'EI"]pLO. g
Italiana ItaAia ¢kSoon twv Itahiac.

Tapovtwyv Opwv

MpowBnTLkng

EVEPYELAG

UTIEPLOYVEL




Ovtotnta/
UTIOKATAoTNHA
TOU opiAou
Revolut

Kataotatikn
SLevbuvon

H vopoBecia
TIOU LOXVEL O€
autoug Toug
‘Opoug
MpowOnTIKNng
EVEPYELAG KL N
yAwooa Ttou
UTTEPLOXUEL
(vopka
SeopeLTIKA)

Mowa SikaothpLa
€XOUV
Sikarodocia

EVaVTL TNG
ayyALkng kat 6a
XpnotuotolnOel
0€ KABE VouLKN
Sladikaotia.

REVOLUT
TECHNOLOGIES
JAPAN, Inc.

RK Hills South
Tower, 1-4-5
Roppongi,
Minato-ku, TOkuo

To &ikato tng
Ianwviag. H
LOTIWVLKN €k&oon
TWV TIAPOVTWV
Opwv tng
TIPOWONTLKNG
EVEPYELAG
UTIEPLOY VEL
EVAVTL TNG
ayyALlkng kat 6a
xpnotpottonBel
o€ KABE VouLKN
Sladikaota.

To MepLpepeLlakod
Alkaotiplo tou
Toklo Ba gxeL tnv
OTIOKAELOTLKN)
OUPQPWVNPEVN
Swkatodooia og
TIPWTOo Babuo.

Revolut
Technologies
Singapore Pte.
Ltd.

36 Robinson
Road, #20-01,
City House,
Singapore
068877

To &ikato tng
ZLykaroupng.

Ta Swkaotrpla
NG ZLyKamoupng

Ymokatdaotnpa

Ouyyapiag tng
Revolut Bank
UAB

8 Szervita tér,
1052 Budapest,
Hungary

Ouyyplko Sikato.
H ouyyplkn
€KS00N TWV
Tapovtwyv Opwv
MpowBnTLKAG
EVEPYELAG
UTIEPLOY VEL
EVAVTL TNG
ayyALlknG kat 6a

Ta appodla
SlkaotnpLa tng
Ouyyaptag.




xpnotpottotnOel
0€ KABE VopLKN
Sladikaota.




