Tu apopd n MpowBntTLkn EvepyeLa;

2T0 TAaloLo TNG PoWBNTIKNAG evépyelag «KApteg Kal Tametoapieg pe O<pa ta
Kpumttovopiopata» (n «MNpowdntikni EvépyeLa»), n Revolut Digital Assets Europe
Ltd (n «RDAEL») TIpOCEPEL OE UPLOTAPEVOUG LELWTEG TIEAATEC (KEGELG» I «OUG»)
Tou SLapevouv otnv lomtavia, tnv OAavéia,, tn Feppavia, Tn Poupavia, tnv
MoAwvia, Tnv Kumpo, tnv Kpoatia, tnv EAAGSq, tnv IoAavéia, tn AtBouavia, tn
Zounéla, tnv EcBovia, Tn BouAyapia, tn PvAavsia kat tn FaAAia (ot
«ETAEELHEGAYOPEG») TNV SuvaTOTNTA VA ATIOKTOOUV TIPOCBacH O ATIOKAELOTLKA
OXE8LA ELKOVIKWY KAPTWV EPTIVEUCPEVA ATIO KpUTITOVouiopata (n kaBepia «ELKoVLKA
Kdapta») TTou cuvdeovtal e ToV EVEPYO AOyapLacHO KPUTITOOTOLXELWY 0ag oTtnV
RDAEL (o «AoyapLacpogKpuntovouLopdtwy Revolut»), 0Tiwg opiletat tapakdatw,
KAL O€ aVTLOTOLYEG TameToapleg Ye BEPa Ta KpuTItovopiopata evtog tng pappoyng (
Ta «ETMa@Aa»), OAOKANPWVOVTAG TLG EVEPYELEG TIOU 0pilovTal 0TOUG TTIAPOVTEG OPOUG
(n «Mpocwopa»).

Evééxetal va AdBete tnv TipOoKANnGon yla tnv MpowBntikr EvépyeLa Kat TLg
OUYKEKPLUEVEG TTANPOYOPLEG TTIOU aopouv TNV Ttapovoda Mpocwopd HECW TWV
aKOAOUBWV pECWV:

e TIAQGLOU OTNV apyLkr 086vn NG epappoyng Revolut:

e TIAaciou otnv KapteAa «Crypto» Tng epappoyng Revolut:

e HNVUPATOG OTa ELoEpXOMEVA TNG Eapuoyng Revolut:

o gLdotmoinong (push)- N

e NAEKTPOVLKOU Ttayxudpopeiou (email),

kaBeva amod ta omola Bewpeital «MpockAnon MpowOnTLKAG EvépyeLag». To pdvo
TIou Ba XpeLacTel va KAvVeTe elval va 0AOKANPWOETE Ta Bripata ou opidovtal oToug
TIaPOVTEG OpoUG Kal TipoUTtoBeoeLg (oL «Opot MpowOnTLKAG EvépyeLag») kaL otnv
MpdokAnon Mpowbntikrg Evépyelag evtog Te0odpwy ETWV ATIO TNV NUEPOUNVia
anodoxng Twv Tapovtwyv Opwv Mpowbntikrg Evépyelag (n «MNepiodog
MpowOntikng EvépyeLagy») yla va StekSikrioete ta EmabAa.

OL tapovteg Opotl MpowbnTikng Evepyelag kaBopilouv Toug Kavoveg TTou LoXUoUV
yla tnv MpowBntikr EvepyeLa.

H Ewkovikr) Kdpta ekdidetal amod tn Revolut Bank UAB 1) to appdéLlo uttokataotnud
NG OYeilete va cuppoppwveote pe Ttoug Opoug MpowBnTikng EvépyeLlag, Toug



[MpoowTtitkoug Opoug] TtNG ovtdTNTAG TIOU OAG TIAPEXEL TOV [POCWTILKO Cag
AoyapLacpo Revolut kat Toug [Opoug Kpumttovoptopdtwy tng Revolut] avd rtdoa
OTLyMN) Katd Tn cuppeToxr oag otnv MNpowbntikn Evépyela.

MoLog elvat emmAe€Lpog yua tnv MpowBntikn EvépyeLa;

Mpéemel va TTAnpoite ta akoAouba kpLtrpla eTAEELPOTNTAG (Ta «KpLTtipLa
ETTLAEELMOTNTAGY) TIPOKELPEVOU VA CUPHETAOXETE otnv MpowBntikn EvépyeLa:

e Vva €(0TE KATOLKOG O€ pLa amod TLg ETAEELpEG AyopeEc:

o va €xete eyypawel otnv RDAEL kat va Slatnpeite Aoyaplacpd KpumtovouLopdatwy
Revolut, To omolo amattel va Slatnpeite evepyod TIPOOWTILKO AOyapLaoHO otn
Revolut Bank UAB 1} oto avtiotolyo uttokatdotnud g (o «MpoowTitkag
NoyaprLacpog Revolut») xwplig ieploplopols oUte otov AoyapLacuo
Kputttovoplopdtwy Revolut oUte otov Mpoowtiikd Aoyaplacud Revolut cag- Kat

o va €xete AABeL NMpookAnon Mpowdntikng EvEpyelag yla cuppeTox otnv
MpowBntikn EvepyeLa.

Nw¢ propw va AdBw ta EmabAd povy;

Oa XPELAOTEL VA OAOKANPWOETE TLG AKOAOUBEG eVEPYELEG (TA «ATIALTOUHEVA
Bjpata») otnv gpappoyr Revolut Tipwv amo tn Anén tng Meplddou MpowbNTLKAG
EvépyeLag TipoKeLpevou va SLekSLkroete ta EmabAa:

1. va OAOKANPWOETE TO pPabnua «Crypto Basic» otnv evotnta «Ekpadnon» ('Learn’)
NG epappoyng Revolut evtog evdg €Toug amo tnv amodoxn Twy Tapoviwy Opwv
MpowBntikng Evépyelag — n OAOKAAPWON ATIALTEL TNV ETILTUXH CUPHETOXT) OE €va
KouLC(:

2. va OAOKANPWOETE TO pPabnua «Crypto Staking» otnv evotnta «Ekpadnon»
('Learn') Ttng epappoyng Revolut evtdg evog €Toug amd TtV OAOKANPwaon Tou
apEOWC TIPONYOUHEVOU ATTALTOUHEVOU Brpatog — N oAokApwon armattel tnv
ETILTUXN CUMHETOXN O€ €va Koull:

3. va TIpaypatoTioLOETE ayopd OTIOLWVSHTIOTE KPUTITOOTOLXElWVY Tou SlatiBevtal
otnv epapuoyn Revolut, eEatpoupevwy Twvy stablecoins, pe EAAXLOTO GUVOALKO
0006 20 €LpW () LOOSUVAPO OTO TOTILKO VOULoPA) elte o€ pla pdvo cuvarlayn
elte o€ TIEPLOOOTEPEG CUVAANAYEG, EVTOG EVOG £TOUG ATIO TNV OAOKANPWGCN ToU
apE€owE TiponyoUpEVOU ATtaltoUPEVOU Bruatog: kat

4. va TIPAyHPATOTIOLAOETE Pla cuVaAAayr staking KPUTITOVOULOPATWY OTNV EQapoyn
Revolut pe eAdxLoTo 0UVOALKO TI0od 10 gupw (] LOOSUVANIO OTO TOTILKO VOULOMA)


https://www.revolut.com/legal/terms/?geo-redirect=true
https://www.revolut.com/legal/cryptocurrency-terms//?geo-redirect=true

EVTOG EVOC £TOUG ATIO TNV OAOKANPWON TOU APECWE TIPONYOUHEVOU ATIALTOUHEVOU
Brjuatoc.

MOALG TTAnpotte ta Kpitrpla EmAeELpoOTNTAG KAl OAOKANPWOETE OAA TA ATtALTOUHEVA
Brjpata, to EmabAo Ba eival Sltabgoipo o€ 0dc.

[MoLeG AAAEC VOULKEG TIANPOWOpPLeG TIPETEL Va yvwpllw;

1. H RDAEL pmopel va aA\dEeL, va avaotelAel, va Ttapatelvel i va tepuatiosl tnv
MpowBntikn Evépyela vwplitepa amd tnv nuepopnvia Anéng tng Meptodou
Mpowdntikng Evépyelag, eav umdpyxouv BActuol AdyoL va TILOTEVEL OTL yiveTal
Kataxpnon tg f OtL pmopel va emnpedoel apvnTKA TNV KAAR @An f To KUpog
N¢ RDAEL. MTtopoUpE va TO KAVOUHE autd O€ aTtouLKr BAaon 1 yLa To cUVOAO TG
Mpowdntikng Evépyelac.

2. Edv xpeLaotel va aMA&oupe, va avaoTtelAOUE 1) va TEPPATIOOUE TNV
Mpowdntikn Evépyetla Tipv armo tn Anén tng Meplddou MpowOnTLKAG EvépyeLag,
Ba TO aVaKOWWOOUWE PE TOV (EL0 TPOTIO TTOU avakowwenke n Mpowbntikn
Evépyela kat Ba oag LSOTIOLC0UE PE TOV (EL0 TPOTIO TTIOU AVAKOWVWOAE AUTHV
Vv Mpowbntikn Evépyela. Tuxov alayeg otoug Opoug Mpowbntikrg Evépyelag
Sev Ba emNpPedocoLV Ta SIKALWPATA 0AG, EQV EXETE NN CUMUETACYXEL OTNV
MpowBntikn EvepyeLa.

3. H RDAEL &¢v Ba pepeL kapia eubuvn yLa omtoladnmote anwAeLa, elte TIPOKARONKE
Apeoa elte EPYPEDQ, WG ATIOTEAECHA EVOG EUAOYQ ATIPOPBAETITOU YEYOVOTOC EKTOC
TOU €AEYXOU TNG, TO ottolo onuatvel 0tL Sev elpaote og BEon va ocuvexiooupe TN
Sle€aywyn tng Mpowdntikng Evépyelag omwg elxe TipoypappatioTel (to
TipoavapepBeV Sev LoxVEL BATEL TOU TTOAWVLIKOU Slkatoukal Sev elval SECUEUTIKO
yla Toug TIEAATEG Ttou SLtapévouv otnv MoAwvia). Eriong, ev pepoupe eubBLVN yLa
OTIOLASATIOTE ATIWAELA TNG A&lag TWV KPUTITOOTOLXELWVY TIoU ayopdotnkav N
T€OnKav ot staking katd tn Stdpkela autrg tng NMpowbnTikAg EvépyeLag Adyw tng
HETaBANTOTNTAG TNG AyopdS. MNapaKAAOUKE ETILKOWVWVACTE PE TNV YTTootrpLén
€AV TILOTEVETE OTL SLKALOUOTE €Va CUYKEKPLUEVO ETtaBAo o€ ox€on WeE TNV
Mpowdntikn Evépyela Tou Sev 0ag xeL amovePnBel WG amMoTEAECHA TIPOWPNG
QVAGCTOANG 1) TEPPATLOOU.

4. AlatnpoUupe to Sikalwpa va avakaAécoupe ottolodnmote EmabAo katd tn
Slapkela tng Meplddou MpowdNTLKAG EvépyeLag edv uttdpxouv Bdaotpot Adyol va
TILOTEVOUE OTL €V EXETE EKTIANPWOEL Kaveva armo ta Kpitripla EmAegLpotntag i
otL kepSloate éva EmabAo pe §6AL0 tpdmo, edv apaBLdoate toug Opoug
Mpowdntikng Evépyelag, toug ‘Opoug Kputttovoulopdtwy Revolut Ttou Loxvouv
yla tov Aoyaplacpo Kputtovoptopdtwy Revolut oag r} toug MpoowTtitkoug Opoug



0ag TIPOKELPEVOU va AdBete €va EmabAo. ©a Bewpricoupe 6tL N avdkAnon
ottoloudnmote EmdBAou €xeL yivel pe tn ouykatdBeor) oag Kat Ot N TTANPWWN, N
HETaWOoPA 1) oTtoLadrToTe AAAN evEpyeLa XL eyKpLOel amd €0dg (To
TipoavapepBeV Sev LoxVEL BATEL TOU TTOAWVLIKOU SLKalou Kat Sev elval SECUEUTIKO
yla Toug TIEAATEG TToU SLtapévouv otnv MoAwvia). Eav Stapévete otnv MoAwvia,
ouppetexovtag otnv Mpowdntikr Evepyela, eEouctodoteite Tnv RDAEL va
aVaKOAEDEL Eva ETTaBAO OTLG TIEPLOTACELG TIOU TIEPLYPAPOVTAL TIAPATIAVW,
oUMTIEPLAQUBaVOPEVNG TNG TIPAyHATOTIONONG TNG TIANPWHNAG 1 TNG HETAPOPAG
Tou elvat amapaitntn yla va payuatomolnBel pla tétola avakinon.

5. MNa va elote emAELUoL yLa ta ETabAq, TIPETIEL Va EXETE €vav eVEPYO AoyapLaoo
Kputttovoplopdtwy Revolut kat évav evepyod Mpoowtilkd Aoyaplacud Revolut
(6nAadn oL Aoyaplacpol autol va pgnv UTIOKELWVTAL OE TIEPLOPLOPOUG, AVACTOAN N
KAELoLO) KaB' 6N tn Stdpkela tng Meplddou MpowbnTLkAG Evépyelag kal Katd tn
OTLyMn) Ttou SLekSikeite ta EmabAa. EQv kAslogte Tov Aoyaplacuod
Kputttovoplopdtwy Revolut 1} tov Mpoowtitkd Aoyaplacud Revolut 1} €Av KATIOLOG
amod autoug ToUG AOyapLacHoUg aVaoTaAEL 1 TIEPLOPLOTEL TIpLV amd TNV
ene€epyaoia tou EmabAou, Ba xaoete to Sikalwud oag o auto.

6. ZUPMETEXOVTAG O autrv TNV Mpowbntikn Evépyela, emBeBatwvete OtTL
KATAVOE(TE TIWG OTIOLOSATIOTE OWYEAOG AAUBAVETE WG HEPOG AUTHG TNG
MpowBnTLkng EvEpyelag evEEXETAL VA UTIOKELTAL OE TOTILKO (POPO EL00SAHATOG OTN
Xwpa SLaPoVAG oag f/KaL OTnNV TOTILKI ETILKPATELA OTIOU £(0TE (POPOAOYLKOG
KATOLKOG. ATToTEAEL SLKM) oag euBuvn n KataBoAr oTtoLoUSATIOTE POPOU eVEEXETAL
va ipokUPeL artd tn APn omoloudnmiote oeAloug. H RDAEL Sev pépel kauia
€VOUVN yLa TUXOV POPOAOYLKEG UTIOXPEWOELG TIOU EVEEXETAL VA TIPOKUYPOUV aTtd
TN AN oToLoudnTIoTE 0YPEAOUG 0TO TTAAloLoauTH G TnG MNpowdntiknig EveépyeLag.

7. H RDAEL xpeldletal va emegepyddetal Ta TIPOCWTILKA 0aG SESOPEVA TIPOKELUEVOU
Va EKTEAEOCEL TLG UTIOXPEWOELG Baoel Twv Opwv MpowbntikAg Evépyelac. MNa
TIEPLOCOTEPEG TIANPOYOPLEG OXETLKA E TOV TPOTIO TIOU XELPLLOPAOTE T
TIpoowTika §edopeva, avatpette otnv [ElSomoinon Amoppritou MeAatwvl].

8. Mropeite va uttavaxwpnoete amno toug apovtes ‘Opoug Mpowdntiknig Eveépyelag
xwplg emBdpuvon kal xwplg va amatteital atttoAdynonevtog Twy mpwtwy 14
NUEPWV amd TNV emBeBalwon tng CUPPETOXAG 0AG, EVNHEPWVOVTAG Pag HECW TNG
g@appoyng Revolut ) otéAvovtdag pag email oto support@revolut.com, PE TNV
TpoUToBeon OtL N MpowBnTikA Evépyela Sev €xeL akOUN ekTEAeoTel TARPWG 1 SV
ExeL AN&eL.

9. OL Opot MNpowBNnTLKAG EveépyeLag Snpoactevovtal ota AyyAlkd Kal oTioladAToOTE
HETAWpaon amoteAel povo SleukOAuvon Kat averionun petagpaor). Ot
OUMPETEXOVTEG OTNV Mpowbntikr Evépyela Sgv ummopouv va avtAcouV Kaveva


https://www.revolut.com/privacy-policy//?geo-redirect=true

Sikalwpa amd n petawpacpevn €kdoon. H ayyAlkr) ékdoon twv Opwv
Mpowdntikng Evépyelag Ba Loxvel, Ba uteployVeL Kal Ba elval opLoTLKN Kat
Seopeutikn. H ayyAkr €kdoon Ba xpnoLyoTioleital o€ oToLaSHTIOTE VOULKN)
Sltadikaotia. Qotooo, €AV BACEL VOUOU TIPETIEL VA XPNOLUOTIOLNOEL N TOTILKN
yAwooa (yla apadetypa, Ta MoAwvika eav dtapevete otnv MoAwvia, ta lomtavika
edv Slapévete otnv Iomavia, ta MaAAKA eav Stapévete otn MaAAla kal ta
Poupavikd edv Slapévete otn Poupavia), Tote Ba UTIEPLOYVEL N €kSOON OTNV
TOTILKN YAWOOA Kat autry Ba xpnolUoToLleltal o€ omoLadnote Vopkn dtadikacta
EVWTILOV TwV Slkaotnplwv.

H mapouoa Mpowbntikr) Evépyela SLopyavwVETAL KAl 0aG TIPOCPEPETAL ATIO TN
Revolut Digital Assets Europe Ltd, évav TIdpoyo UTINPECLWY KPUTITOOTOLXELWY
EYYEYPAUUEVO oTNV KUTpo, he aplBuod untpwou etatpeiag HE430310 Tou €xeL TNV
EYYEYPAHUUEVN €6pa tng otn SlevBuvon Opovolag, 13, SOHO OFFICE (EMBASSY),
3052, Aepeade, Kutpog, n ottola oag apexeLl tov Aoyaplacpo KpuTitovouLoPatwy
Revolut. EQv €xeTe KATIOLO TIAPATIOVO OXETLKA PE auTrv TNV Mpowbntikr Evépyela,
uTopeite va 1o uttoBalete ameuBelag PEow CUVOHLALAG eVTOG TNG Epappoync. Eav
TIPOTLUATE, YTtopElte va UTTORBAAETE TO TTIAPATIOVO 0Ag XPNOLUOTIOLWVTAG TNV
[NAekTpoVLIKNA pag @oppal i va pag oteilete email oto
formalcomplaints@revolut.com. Na TEPLOCOTEPEG TTANPOYOPLEG OXETLKA UE TOV TPOTIO
Slaxelplong twv mapandvwy, deite tn [Atadikactia Ataxeiplong Mapamévwy].


https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f?_gl=1*19yz17r*_ga*MTg1MzA4ODE5NS4xNzcwNjM3MzU2*_ga_3Q2GNB8G11*czE3NzA5ODE1ODYkbzMzMSRnMSR0MTc3MDk4MTY2MSRqNTckbDAkaDE1ODkwOTA3MTU.*_gcl_au*NTg4MTUyNjQyLjE3NzA2MzczNTc.*FPAU*NTg4MTUyNjQyLjE3NzA2MzczNTc.
https://www.revolut.com/legal/complaints-handling-procedure//?geo-redirect=true

