Kak ce nogasar xasou

AKO MPOCTO XesnaeTe Aa NoroBopuTe C HAKOro 3a Npo6/em, KOMTO BU NMPUTECHSABA, ce
CBBbPXETE C Hac upe3 npunoxeHneto Revolut. O6rKHOBEHO 6BbP30 ycnaBame Aa ypeaum
BbMNpoOCUTE Ype3 NPUIoKeHNETO. BeposaTHO Le Tpsabsa Aa HY npefocTaBuTe
NHpopMaumaTa no-aosny.

AKO npegnounTaTe, MOXeTe fa nofajeTe xanbara cv Ypes Hawmsa oHNaliH hopMynsp.
Nnn moxeTe ga HM nuweTe no umein Ha formalcomplaints@revolut.com.
e TpsabsBa ga HU MHdopmupare 3a:

e VMETO 1 thamunvaTa cu;

e TenedyoHHUA HOMEP U UMEeN afpeca, CBbpP3aHy C Ballns akayHT;
e EeCTeCTBOTO Ha npobnema;

e BpPEMETO Ha Bb3HWKBaHe Ha Npobnema; u

e Kak buxTe nckanv ga ypegum Bbrpoca.

LLle pa3rnegamve Bawarta xasba v Lie BU OTTOBOPUM Mo UMelin. LLle KomyHukmpame c Bac
Ha aHI/IMIACKX UKW NIMTOBCKM 31K, OCBEH aKO He HWU UHCTPYKTMpaTe apyro.

He3aBMCKMO OT FOPHOTO BUHAr MMare nNpaBo Aa ce 06bpHETE KbM OpraHuTe 3a
3BbHCBHAEOHO paspellaBaHe Ha CMOpPOoBe, YNOMeHaTU No-rope, BbB Bpb3ka C Xanba
OTHOCHO Hawa ycnyra. Cblo UMaTte NpaBoTo [a NofajeTe Xanba BbB BCEKM
KOMMETEHTEH Cb/l, aKo cuuTaTe, Ye CMe HapyLUWUIN 3aKoHa.

AKO CTe HefI0BO/HM OT ycryrarta Hu, Liie ce onMTame fia kKopurupame
cuTyaumsaTa

BrHary npasymM BCMYKO MO CUINTE CU, HO CbLLO Taka Cv AaBame CMeTKa, Ye NoHsKora
Hewata ce 06bpkBat. AKO nmare xanba, ce CBbpxeTe ¢ Hac. e npuemem 1 B3emem
npensuvz BcsAka xasba, nogageHa oT Bac KbM Hac. HalumAT okoH4YaresnieH 0TroBop Ha
BallaTa Xasiba unm NMcmo ¢ 06sACHEHNE 3aLl0 OKOHYaTENIHUAT OTrOBOP He e 6y
3aBbpLUeH, We 6bAe npefocTaBeH B pamkuTe Ha 15 paboTHM AHW cnef oTnpaBsHe Ha
BallaTa Xasiba 1 npu U3KNIUNTENHN 06CTOATENCTBA — B paMKnTe Ha 35 paboTHWU OHK
(kaTo B TO3M Crlyyai e BU YBEAOMUM).

OpraH 3a n3BbHCBHAEOHO paspellaBaHe Ha CropoBe 3a Xasou,
CBbp3aHu C QUHAHCOBU YCNyru


https://forms.revolut.com/058d9447-abe1-4974-a8ad-234dfc2d77b7

AKO He CTe [0BOJIHI OT HauMHa, Mo KOWTO cMe 06paboTuv Xanbata, MoXeTe aa s
oTHeceTe A0 baHkaTta Ha J/luTBa B pamkute Ha 1 (egHa) rogMHa oT gartara, Ha KosTo cTe
n3nNpaTunn BallaTa Xxanba. B TakbB c/yvait baHkaTta Ha JInTBa 61 fAelicTBasia Kato opraH
3a U3BBLHCHAEGHO CcriopasymsiBaHe, KOWTO ce 3aHMMaBa CbC CMOPOBE MeXAy NnoTpeduTenm
1 JOCTaBUMLM HA (OMHAHCOBM YCNYTH.

ApnpecsT e: Zalgirio str. 90, 09303 Vilnius, Peny6nuka /iutea. MoxeTte fa HamepuTe
noBeye MHoOpMaLmsa Ha TeXHNUS yeb caiiT.

AKO noxenaete Aa Mmate Bb3MOXHOCTTa [la ce 06bpHeTe KbM BbaHkaTta Ha JInTea B
KayecTBOTO i Ha opraH 3a M3BbLHCHAEGHO paspellaBaHe Ha cropose, To Tpsibea Aa
oTnpaBuTe Xanbarta cuM KbM Hac B paMkuTe Ha 3 (Tpu) Mecela oT [ieHs], B KOITO cTe
pasépasnv unm 6v cneaasno aa cte pa3bpasin 3a BEPOSTHOTO HapyLLEeHUe Ha BaluuTe
npasa Wn 3aKOHOBW MHTEPECK, NPOM3TUYALLM OT CMOopPasyMeHMETO C Hac. MoXeTe CblLO
[a nogaaete xanba [0 CbOTBETHUTE OpraHy 3a M3BbLHCHLAEGHO CropasymsiBaHe, KOUTO ce
3aHMMaBarT C Xasibyu OT rpaxAaHn BbB BalllaTa AbpXXaBa No OTHOLLEHUE Ha (PMHAHCOBUTE
yCnyru, Kouto npegocTtaBsme. CNNCHK C TakMBa OpraHi MOXeTe [a HamMepuTe TYK.

PasrnexpaHeTo Ha Xanb6ata B baHkata Ha J/luTBa e 6e3narHo.

OpraHbT 3a M3BLHCHLAEGHO paspellaBaHe Ha CNopoBe BbB BPb3Ka C MOTPEOUTEsNCKM
CMOPOBE, KOUTO He nonagar B KoMneTeHUuunTe Ha baHkarta Ha Jlutea, e AdbpXaBHUAT
opraH 3a 3allMTa Ha npasaTa Ha noTpebuTenure.

AppectbT e: Vilniaus str. 25, 01402 Vilnius, Peny6nuka Jintea. MoxeTe fa HamepuTe
noBeye MHopMaLmsa Ha TexHUs yeb calitT. MoxeTe CbLUo Aa pasuutare Ha
3a4b/DKUTENTHUTE NpaBuia 3a 3awmuta Ha notpebutennTe B cTpaHata ot EN3, B kosTo
XuBeere.

OpraH 3a U3BbHCBHAEOHO pa3pellaBaHe Ha CropoBe 3a Xanowu,
CBbP3aHN C 06paboTKaTa Ha IMYHN AAaHHW

MmaTte npaBo fa nogazerte xanba Ao AbpxaBHUA MHCNEKTopaT 3a 3aluTta Ha gaHHuTe
(SDPI) — nMTOBCKMAT HaA30peH opraH 3a NpobnemMun cbe 3almTara Ha JaHHW.
AgpectoT e: L. Sapiegos str. 17, 10312, Vilnius, Peny6nvka /Intea; nmeiin: ada@ada.lt.

MoxeTe aa HaMepuTe NoBeye MHGOPMaLS Ha TEXHUS yeb CaiT.
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