Mw¢ va LTTOBAAAETE KOTAYYEAIEC

Edv BEAETE OTTAWG VO YIANCETE PE KATIOIOV EKTIPOCWTIO OXETIKA UE Eva {ATNUO TIOL GG
OTIOOXOAEI, ETUKOIVWVNOTE Padi pog pEcw NG e@apuoyng Revolut. ZuvnBwg, £xouue TN
duVATOTNTO VA ETIADOVKE TA TIPOBANPATA AUECT HECW NG EQAPUOYNC. MBavov va
XPEIOOTEI VO Pag TIAPACKETE TIC TIAPAKATW TIANPOPOPIEC.

Edv BEAETE, PTTOPEITE VO LTTORAAETE TNV KATAYYEAIO GOC XPNOIUOTIOIWVTAG TNV online
(@OPUa TIOL BIBETOVHE. EVOAOKTIKA, UTIOPEITE VO PG OTIOCTEIAETE PIVURIA NAEKTPOVIKOD
Toxudpopeiov (email) otn dievBuvon formalcomplaints@revolut.com.

Oa TIPETIEI VA POC OVOPEPETE TO EENG:

e TO OVOUOTETIWVUMO OaC,

TOV apIBUG TNAEPVOU Kal TNV NAEKTPOVIKN SIEDBLVAN TIOL CUVOEOVTAIL IE TOV
Aoyaplacuo oag,

e TIOIO €ival TO TIPOBANMQ,
e TIOTE TIPOEKLYE TO TIPORANMO KOl

e TOV TPOTIO TIOU Ba BEAATE VO ETTAVOPOWOOULIE.

Oa e€ETAICOLIE TNV KATAYYEAIO GO Kal B0 0a¢ OTIOVIACOVHE PETW NAEKTPOVIKOU
TaxLAPOEiIOL. Oa ETTIKOIVWVOUNE padi oo ota ayyAIKA 1] ata AIBoLaVIKA, EKTOG GV AAPBeTe
OlOQOPETIKY] EVNUEPWON.

AVEEAPTNTO OTIO TO AVWTEPW, EXETE TIAVTA TO dIKAIWUO Va aTIELOLVOEITE OTIC APXEC
ETHALONC EEWAIKWV BlAPOPWV TIOL AVAPEPOVTAI TTIO TIAVW, GE OXECTN YE OTIOIOONTIOTE
KaTayyeAio a@opd OTIC UTINPECIEC pag. 'EXETE £TTioNG TO dIKAIWUO va TIPOCQUYETE O€
OTTO0100NTIOTE APHOAI0 SIKACTIPIO, €AV TUCTEVETE OTI TIAPARBIACAUE TOV VOUO.

EdQv dev €ioTe IKAVOTIOINUEVOL PE TNV LTINPETIO POg, Ba TIpooTioBriooLuE
VO OTIOKATOOTAOOUVUE TO TIPOBANUO

MopoAo TTov TTavTa KataBAANoupE KABE duvatr) TIPOCTIABEIN, EXOVUE ETTIYVWOT TOU
YEYOVOTOC OTI PEPIKEC POPEC YivovTal Kal GEAAUATA. EAQv €XETE KATIOIO KaTAYYEAIQ,
ETIKOIVWVNOTE Padi pog. Oa amodeXToUE Kol Ba EEETACOUVIE OTIOIOONTIOTE KOTOYYEAIO TIOU
OTTIOOTEANETOI ATIO EGAC G€ EUAC. H TEAIKN ATTAVTNGT PHOC OTNV KATayYEAIO 0OC, ] ETIIOTOAN)
TIoL Ba eTtegnyei Toug AGyou( TIOU N TEAIKA ATtAvVTNoT Ogv €XEl OAOKANPWOE(, Ba oag
TIapaoxeBei eviog 15 epydaciywy NUEPWV ATIO TNV UTIOBOAN TNG KatayyeAiog oag Kal, o€
€COIPETIKEC TIEPITITWOEIC, EVTOC 35 €PYATIUWY NUEPWVY (Kal B0 0OC EVNUEPWOOUVUE OXETIKA).


https://forms.revolut.com/058d9447-abe1-4974-a8ad-234dfc2d77b7
https://forms.revolut.com/058d9447-abe1-4974-a8ad-234dfc2d77b7

Apxn €TTIALONC EEWAIKWV dIOPOPWV YIO KATOYYEAIEC TTOU OXETICOVTAI UE
XPNUOTOOIKOVOUIKEG LTINPETIEC

Edv d¢ev eiote IKavoTIoiNuEVOL PE TOV TPOTIO TIOL SIELOETNONKE 1 KATAyYEAIQ GAC, UTIOPEITE
va 10 ava@epeTe otnv Kevipiki Tparela g AiBovaviag eviog 1 (evog) €toug amo tnv
NUEPOMNVIO TIOL POC OTEIAATE TNV KOTAYYEAIO 0OC. ZTNV TIEPITITWAN auth), N Kevipikn
Tpdmeda Tng AiBovaviag Ba evepynael w¢ apxn €miAvong e€WAIKWV dl1a@OPWV N oTToia
OOXOAEITal PE JIOPOPEC PETAED KATOVAAWTWVY KOl TIOPOXWV XPNHUOTOOIKOVOUIKWV
UTINPECIWV.

H die0Buvaon ¢ ev Aoyw YTinpeaiag sival n €€n¢: Zalgirio str. 90, 09303 BiAvioug,
Anuokpartio TN AiBouvaviac. MNa TIEPIcTOTEPEC TIANPOPOPIEC, avaTPEETE OTOV IOTOTOTIO TNC.

Edv emiBupeite va £xeTe TN duvatoTNTa va TIpoo@uyete otnv Kevipik Tparmelag g
AlIBovaviog w¢ apxr emiAvong eE€wAIKWY dIOEOPWVY, TOTE B TIPETIEI VO AC UTIORBAAAETE TNV
KaTayyeAio oog evtog 3 (TPIwV) YNVwV arto TV NUEPT TIOL JIOTIICTWOOTE N Ba ETIPETIE VA
EXETE BIATIOTWAEL TNV ETIKOAOVMEVN TIAPARioon TV SIKAIWHATWY I TWV EVWOUWV
CLMEEPOVTWY GAC TIOL OTIOPPEOLV ATIO TN PETAEL YOG ocup@wvia. MTIopeite emiong va
LTTOBAAETE KOTAYYENO OTIC OVTIOTOIXEC EEWBIKATTIKEC OPXEC ETHIALONG JIOPOPWV TIOU
XElpidovTal TIC KOTAYYENEC KATAVOAWTWY OTI XWPA OOC O OXEOT HE TIC
XPNMOTOOIKOVOUIKEC LTTNPEGIEC TIOL TIOPEXOVTAL OTIO PEPOLC pac. MTIopeite va Bpeite N
AioTa TV &V AOYyw OpXwV E0W.

H e&€taon tng katayyeAiag armo tnv Kevipikr Tpdmeda tng AilBovaviag TTopEXETOl dWPEAV.

H apxn emiAuong eEWAIKwWV dlAa@OopwV YIa SlAPWVIEC KAOTAVOAWTWV TIOL eV OXETI(OVTOAI HE
appodIotnNTeC TNG Kevipikng Tpdreda e AilBovaviag sival n Kpatikr) Apxr Mpoaotaaiog
AKOIWUATWY TV KATavoAwTwy.

H d1ebBuvaon ¢ v Aoyw YTinpeaoiag sival n €€n¢: Vilniaus str. 25, 01402 BiAvioug,
Anuokpatio TN AiBouvaviac. MNa TIEPIcCOTEPEC TIANPOPOPIEC, avaTPEETE OTOV IOTOTOTIO TNC.
Mrtopeite emiong va BACIOTEITE OTOUC UTIOXPEWTIKOUC KOVOVEC TIEPI TIPOCTOCIOC TWV
KOTOVOAWTWVY TNE Xwpag Tou EOX otnv oTtoia SIaPEVETE.

ApXN €TIALONC EEWAIKWV dIOPOPWV VIO KATAYYEAIEC TTOU OXeTi(OVTal PE
ETIEEEPYNTIO TIPOOWTIIKWY OEOOUEVWIV


https://www.lb.lt/en/dbc-settle-a-dispute-with-a-financial-service-provider
https://assets.revolut.com/legal/terms/T%26C's%20changes%2027%20August%202021/RPUAB_ODR%20institutions_25%20August%202021.docx%20(1).pdf
https://www.vvtat.lt/en

‘Exete 10 dIKaiwpa va LTIORAAETE KaTtayyeAia otnv Kpatikr) EmiBswpnon Mpootaaciag
Aedopévwv (SDPI), n ortoia artoteAel TN AIBOLAVIKN ETTIOTITIKI) OpXH] YO BEpATa TIPOCTOCIOG

OEDOPEVIV.

H dievbBuvon tng ev Aoyw YTinpeoiag sival n €€ng: L. Sapiegos str. 17, 10312 BiAvioug,
Anuokpartia tng AiBovaviag, email: ada@ada.lt.

Mo TIEPIOOOTEPEC TIANPOPOPIEC, avVATPEETE OTOV IOTOTOTIO TNC.


https://vdai.lrv.lt/en/

