Mw¢ va LTTORBAAAETE KOTAYYENIEC

Edv BEAETE OTTAWC VO UIANCETE UE KATIOIOV EKTIPOCWTIO OXETIKA PE Eva {TNUO TIOU GAC OTIOOXOAE,
ETIIKOIVWVNOTE padi pag pEow TNG @apuoyng Revolut. ZuvABwe, €xoupe TN dLVATOTNTA VA ETUAVOUME
T0 TIPORAAUATA APECT PECW TNE EQAPMPOYNC. MBavov va xpelooTei va pog TIAPACXETE TIC TIOPOKATW
TIANPOPOPIEC.

Edv BEAeTE, pTTOPEITE VO LTIORAAETE TNV KOTAYYEAIO 0OC XPNOIKMOTIOIVTAC TNV online @OpUa IOV
Ol00£TOVE. EVOANOKTIKA, UTIOPEITE VO PG OTIOCTEIAETE PVUHO NAEKTPOVIKOU Taxudpopueiov (email)
otn dievBuvon formalcomplaints@revolut.com.

Oa TIPETIEI VO YOG AVOQEPETE Ta EENG:

e TO OVOMOTETIWVLUO CAC,

e TOV OPIBUO TNAEPWVOUL Kal TNV NAEKTPOVIKI) dlELBLVAON TIOL CLVAEOVTAI [UE TOV AOYAPIOCHO OOC,
e TIOIO Eival TO TIPORANUA,

e TIOTE TIPOEKLYE TO TIPOBANUA KOl

e TOV TPOTIO TIOL Ba BEAATE VO ETTAVOPOWCOULE.

Oa €€eTACOLUE TNV KOTAYYEAID 00C KOl Ba Ga¢ OTIOVTIOOVHE PETW NAEKTPOVIKOU TaXLdpPOUEiov. Oa
ETTIKOIVWVOUUE padi oag ata ayyAIKd 1) ota AIBOLOVIKA, EKTOC €AV AAPBETE SIAPOPETIKI) EVNUEPWON.

Ave€APTNTa aTTIO TO AVWTEPW, EXETE TIAVTA TO SIKAiWUA VO aTIELBLVVOEITE OTIC aPXEC ETTIALONG
€€WOAIKWVY BI0POPWV TIOU OVAPEPOVTAL TTIO TIAVW, CE OXECN E OTIOIOANTIOTE KATAYYEAIO a@OPA OTIC
UTINPEDIEC PaC. 'EXETE €TTIONG TO JIKAIWMO VO TIPOCPUYETE OE OTIOI0ANTIOTE OPUOAIO JIKOOTHPIO, EAV
TIOTEVETE OTI TIAPARBIGACAE TOV VOUO.

Edv dev €i0TE IKAVOTIOINUEVOI PE TNV LTTINPETIO pog, Ba TIPpooTIoBooLUE Va
OTIOKOTAOTI)OOUPE TO TIPOBANUA

MapoAo 1tou TtavTa KataBaAAovue KABe duvartr) TIPOCOTIABEIN, £XOLUE ETTIYVWON TOL YEYOVOTOC OTI
MEPIKEC POPEC YivovTal KOl GQAAPOTO. EAQv €XETE KATTOIO KOTAYYEAIQ, ETTIIKOIVWVNOTE padi yag. Oa
OTT00EXTOVE Kal Ba EEETACOLE OTIOIOBNTIOTE KATAYYEAIO TIOU OTIOCTEAAETON OTIO EGAC O€ €Uac. H
TEAIKI] OTIAVINGN POC OTNV KatayyeAia oag, 1 ETIIOTOAN TIOU Ba eTTEENYEl TOLG AOYOULC TTOU I TEAIKT)
aTtavtnon dev £xel OAOKANPwOEL, Ba cag Ttapacxedei eviog 15 epydcIuwyY NUEPWV OTIO TNV LTTIOROAN
NG KatayyeAiog oo¢ Kal, 0€ EEAPETIKEG TIEPITITWOEIG, EVIOC 35 EPYACIUWY NUEPWV (Kal Ba cag
EVNUEPWOOLUE OXETIKA).

ApXN eTHIALONC EEWAIKWV dIOPOPWV VIO KOTAYYEAIEC TTOU OXeTI(OVTOI UE
XPNMOTOOIKOVOUIKEC LTINPETIEC

Edv d¢ev eiote IKavoTIOINUEVOL PE TOV TPOTIO TIOL JIELOETAONKE N KaTayyeAia 0aC, PTIOPEITE va TO
avagepeTe atnv Kevipikn Tpdmela tng AiBovaviag evtog 1 (EvOg) €TOUC ATIO TNV NUEPOUNVIO TIOL HAC
OTeIAOTE TNV KOTayyeAio oo¢. ZTnv TEPiTTtwaon auth, n Kevipiki Tparmela tg AlBovaviag Ba evepynoel


https://forms.revolut.com/058d9447-abe1-4974-a8ad-234dfc2d77b7

W¢ apxn ertiAuong €€WAIKWV dlOPOPWV N OTIOI OXOAEITAI E SIOPOPEC PETOED KATAVAAWTWY KAl
TIOPOXWV XPNMOTOOIKOVOUIKWVY LTTNPECIWV.

H d1e0Buvon NG eV A0yw YTinpeaiag sivan n €&n¢: Zalgirio str. 90, 09303 BiAvioug, AnpoKPOTia TN¢
AlBovaviag. MNa TIEPICCOTEPEC TIANPOPOPIES, AVOTPEETE GTOV I0TOTOTIO TNC.

Edv emiBupeite va €xete TN duVATOTNTA Va TIPOo@PLYETE oTnV Kevipikr Tpdarelag ¢ AilBovaviog we
opxn €TtiALONG €€WAIKWVY dIOPOPWV, TOTE Ba TIPETIEI VA YOG LTIOBAAAETE TNV KATAYYEAO 0O eviog 3
(TPIKOV) PNVWV ATIO TNV NUEPA TIOU JIOTIICTWOATE 1 B ETIPETIE VA EXETE DIOTIICTWOEl TNV
ETUKAAOUMEVN TIOPORIOON TWV SIKAIWMUATWY 1 TWV EVVOUWY CUUEPEPOVTWY GAC TIOU OTIOPPEOLV ATIO
TN METaEL pag cLPEWVIO. MTTOpEITE ETTIONC VO LTTORBAAETE KATAYYEAIQ OTIC AVTIOTOIXEC EEWAIKOOTIKEC
OPXEC ETHALONG BIOPOPWV TIOU XEIPICOVTAI TIC KATAYYEAIEC KATAVOAWTWY OTN XWPA OAC OE OXEON UE
TIC XPNMOTOOIKOVOUIKEG UTINPECIEC TIOL TIAPEXOVTAL OTIO PEPOULC PaC. MTIOPEITE va BPEite TN AioTa Twv
€V AOYyw apxwv €dw.

H e&€taon tng katayyeAiag amo tnv Kevipikn Tpdrmeda tng AilBovaviag TTapEXETOl dWPEAV.

H apxn emtiduong e€WAIKWVY dlA@OPwV YIO SIAPWVIEC KAOTAOVOAWTWVY TIOL eV OXETI(OVTAl UE
appodiotnteg TnE Kevipikng Tpdrmeda tng AilBovaviag sival n Kpotikr) Apxr Mpootaciog AIKOIWPATwWY
TV KOTOVOAWTWV.

H dievBuvaon g ev Aoyw YTinpeoiag sival n €&Ng: Vilniaus str. 25, 01402 BiAvioug, Anpokpartia tng
AlIBovaviog. MNa TIEPIcTOTEPEC TIANPOPOPIEC, AVOTPEETE GTOV IOTOTOTIO TNC. MTIOpEiTE £TTiONC Va
BaoloTeite 0TOUC LTIOXPEWTIKOUC KAVOVEC TIEPI TIPOCTACING TWV KATOVAAWTWVY TNE Xwpac Tov EOX
OTNV OTIoix JIOUEVETE.

ApXN €TIALONC EEWAIKWV dIOPOPWV VIO KATAYYEAIEC TTOU OXeTI(OVTOI UE
ETIEEEPYATIO TIPOOWTIKWY OEOOUEVWV

‘Exete 10 dIKaiwpa va LTIORAAETE KaTayyeAia otnv Kpatikr) EmiBswpnon MNpootaciag AcdOUEVWY
(SDPI), n ottoia artoteAei ) AIBOLAVIKA ETIOTITIKN ApXI) YO BEPOTO TIPOCTACING OEOOUEVV.

H d1evBuvon g ev Aoyw YTinpeoiag sival n €&Ng: L. Sapiegos str. 17, 10312 BiAvioug, Anuokpatia
NG AtlBouaviag, email: ada@ada.lt.

Mo TIEPIOOOTEPEC TIANPOPOPIEC, aVATPEETE OTOV IOTOTOTIO TNC.
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