Kak ce nogasart xanou

AKO NPOCTO XenaeTe [la NOroBopuTE C HSAKOTo 3a NPo6/1eM, KOMTO BU NPUTECHSIBA, CE CBbPXETE C
Hac upes npunoxeHneTo Revolut. O6KKHOBEHO GbP30 ycnsiBaMe [a ypeaMm Bbpocute upes
NPUIOXEHNETO. BEpoSATHO Liie TpsiGBa Ja HU NpeAocTaBuTe nHopmauuaTa no-gony.

AKO npegnounTaTte, MOXeTe Ja nogafere xanbara cu upes Halmns oHnaviH opmynsap. nn moxete
[ia HY nuwete no nuvein Ha formalcomplaints@revolut.com.
e TpsibBa fa HM nHopmupare 3a:

e VMETO U (hamunvaTa cu;

e TeneOoHHMA HOMEP 1 NMEN afpeca, CBbpP3aHy C Ballns akayHT;
e eCTecTBOTO Ha npobnema;

e BpEMETO Ha Bb3HUKBaHE Ha Npobnema; u

e Kak buxTe nckanm ga ypeavm Bbrpoca.

LLle pasrnegame Balwata xanba U Le B1M OTTOBOPMM Mo Umelin. LLie komyHuKmpame c Bac Ha
aHINNIACKA NV TMTOBCKN 31K, OCBEH aKo He HWU MHCTPYKTUpaTe Apyro.

He3aBMCMO OT FOpHOTO BUHArK MMaTe npaeo Aa ce 06bpHETE KbM OpraHUTe 3a U3BbHCBHAE6GHO
paspellaBaHe Ha CrnopoBe, YNoMeHaTy No-rope, BbB Bpb3Ka C Xanba 0THOCHO Hawa ycnyra. Cbllo
“Mate NpaBoTo Aa nogafeTe Xanba BbB BCEKM KOMMNETEHTEH Cb/fl, ako cuuTate, e CMe HapyLLuImn
3aKoHa.

AKO CTe HeZJoBO/THM OT ycnyrarta Hu, e ce onMtame ga Kopurupame cutyaumaTa

BuHarn npaBym BCUYKO MO CUINTE CU, HO CbLLO Taka CU JaBaMe CMEeTKa, Ye MOHsIKora Hellarta ce
06bpKBaT. AKO UMaTe Xasnba, ce CBbpPXKeTe ¢ Hac. LLle npuemeM n B3emMeM Npeasus Besika anoa,
nofasieHa oT Bac KbM Hac. HalLMAT OKOHYaTEe/IeH OTTOBOP Ha Ballata xanba uim nNucMo ¢
065ICHEHVE 3all0 OKOHYATE/THUST OTTOBOP He e 611 3aBbplLLEH, Le GbAe NPeaoCTaBeH B paMKUTE Ha
15 paboTHM OHWU c/ef OTNpPaBsHE Ha BallaTa Xanba 1 Npu U3KIUYUTETHU 06CTOATENICTBA — B
pamkuTe Ha 35 paboTHU AHM (KaTo B TO3M C/yvail LWe BY YBEOMUM).

OpraH 3a U3BbHCBHE6HO paspellaBaHe Ha CMOPOBe 3a Xasiby, CBbP3aHU C
tbMHaHCcoBM ycnyru

AKO He CTe [JOBOJIHM OT HauMHa, Mo KOMTO cMe 06paboTuiv xanbara, MoXeTe Aa s OTHeceTe [0
BaHkata Ha /luTBa B pamknTe Ha 1 (egHa) roguHa OT gataTa, Ha KOSTo CTe n3npatuam sawara
xanba. B TakbB cny4vart baHkata Ha /lntBa 6u AelicTBasia kKaTo opraH 3a U3BbHCbHAEOHO
cnopasymsiBaHe, KOWTO ce 3aH/MaBa CbC CNOpPOBe Mexay noTpebuTteny u 4ocTaBumLmM Ha
(ouHaHcoBM yCnyru.

AgpecsT e: Zalgirio str. 90, 09303 Vilnius, Peny6nvika J/Iutea. MoxeTe a HamepuTe rnosede
NMHbopMaums Ha TeXHUS yeb caiiT.


https://forms.revolut.com/058d9447-abe1-4974-a8ad-234dfc2d77b7
https://www.lb.lt/en/dbc-settle-a-dispute-with-a-financial-service-provider

AKO noxenaete fa nmare Bb3MOXHOCTTa fa ce 06bpHeTe KbM baHkaTta Ha J/InTBa B Ka4eCTBOTO i Ha
opraH 3a M3BbHCBHAEOHO pa3peLlaBaHe Ha Cropose, TO TpsAbBa fa oTnpasuTe Xasibara cv KbM Hac B
pamkuiTe Ha 3 (Tpu) Meceua OT AeHs, B KOUTO CTe pasdpasiv uam 6mu cnefgsano ga cre pasdpasniv 3a
BEPOATHOTO HapyLLUEHME Ha BaluMTe npasa WUv 3aKOHOBM MHTEPECK, MPOM3TUYALLN OT
cnopasymMeHreTo ¢ Hac. MoxeTe CbLLO [a nogagete xanba [0 CbOTBETHUTE OpraHn 3a
N3BbHCBHAEOHO cnopasymsaBaHe, KOUTO Ce 3aHMMaBar C Xanbu OT rpaxiaHu BbB BallaTa Abpxasa
Mo OTHOLWIEHME Ha (PHAHCOBUTE YC/yrn, KOMTO npegoctaBsMe. CNUCHK C TaknBa opraHn MoxeTe aa
HamepuTe TyK.

Pa3rnexpgaHeto Ha Xanbarta B baHkata Ha J/luTBa e 6e3nsarHo.

OpraHbT 3a I/ISB'bHC'b,D,e6HO pas3pellaBaHe Ha CropoBE BbB BPb3Ka C HOTpe6l/lTe]'ICKI/I cnopose, KOUTo
He nonajaT B KomneTeHUnnTe Ha baHkata Ha J/InTea, e [ bp>XaBHUAT OpraH 3a 3aljurta Ha npasarta
Ha I'IOTpe6I/ITeI'Il/lTe.

AppecsbT e: Vilniaus str. 25, 01402 Vilnius, Peny6nuka J/intea. MoxeTe Aa HamepuTe rnoseye
NHgopmaumsa Ha TexHus yeb calT. MoxeTe CbL0 Aa pasumTare Ha 3a4b/DKUTeNHUTE npasuia 3a
3alMTa Ha noTpebuTenuTe B cTpaHata ot EN3, B KOATO XuBeeTe.

OpraH 3a U3BbHCBHAEOHO paspeLlaBaHe Ha CNOpPoBe 3a Xasibu, CBbp3aHu C
obpaboTKkaTta Ha INYHN AaHHW

VimaTe npaBo aa nogazete xanba Ao AbpXaBHUS MHCNEKTopaT 3a 3aluta Ha gaHHuTe (SDPI) —
NINTOBCKUAT HaA30pPEH OpraH 3a Npo6semMun CbC 3almrara Ha JaHHW.
AgpecsT e: L. Sapiegos str. 17, 10312, Vilnius, Peny6nuka /intea; umein: ada@ada.lt.

MoxeTe fa HamepuTe noseye MHopmauusa Ha TeXHUS yeb cainT.


https://assets.revolut.com/legal/terms/T%26C's%20changes%2027%20August%202021/RPUAB_ODR%20institutions_25%20August%202021.docx%20(1).pdf
https://www.vvtat.lt/en
https://vdai.lrv.lt/en/

