1. 3awo Tasn nHGopmMaLKs e BaXKHa

To3u gokymeHT ("MpomMoLnoHanHUTE ycaioBUA") onpesens HawmnTe npasuia mn
YC/IOBNSA BbB BPb3Ka C NPeAn3BMKaTeNCTBOTO 3a CnecTsBaHe
("Mpegn3BuKaTeNCcTBOTO 3a cnectaBaHe"). CbLUO Taka CbAbpXa U APYrv BaXxHa
nHPopMaLms, C KOATO TpAbBa Aa CTe 3ano3HaTu.

Te3wn NMpomMouyOHaNHW YCNOBUSA OnpeaenaT Kak paboTu Tasm npomoums. 3a ga
yyacTBaTe B NpoMouuaTa, TpsibBa Aa crna3Bate Te3u YC/10BUS, KaKTO 1N BCUYKN APYTi
npaswia 1 ycnoBus, NPUIOXKNMU KbM HaLLUTE YCIyrn (BKIKOUNTENHO MPUAOXKUMUTE
YcnoBus 3a cnectsiBaHUs € He3abaBeH J0CTbN). Te3n MpoMouMoHanHmM ycnoBus
npeAcTaBnsaBaT NPaBHO CrnopasyMeHmne Mexay Bac 1 Hac, Revolut Bank UAB,
APY>KeCTBO, pernctpmpaHo B Penybnuvka Jintea ¢ drpmeH Homep 304580906, umiito
perncTpupaH v rnaBeH opuc ce Hammpa Ha agpec Konstitucijos ave. 21B, 08130
Vilnius, Peny6nuka Jintea.

2. KakBo npeacrtaBisBa npe,D,VBBI/IKaTe}'ICTBOTO 3a crectdBaHe?

[pean3BMKaTENCTBOTO 3a crecTaBaHe e 52-cegMMYHa NPOMOLIIOHaIHa NMporpama 3a
crnecTtsaBaHe, opraHuspaHa ¢ MapkKeTMHIoBa 1 peksiaMHa Lien U CBbp3aHa ¢ oTAe/Ha
CMeTKa 3a CrecTaBaHus ¢ He3abaBeH A0CTbI Ype3 npuioxeHneTo Revolut ("CmeTKa
3a lNpeansBukaTencTBoTO 3a cnecrasBaHe"). [pejn3BMKATENCTBOTO 3a CrecTaBaHe
e NpoAb/Xu oT 5 okTomBpy 2026 1. 1 3 okToMBpK 2027 T.

KoraTo ce npucbeanHuTte KbM MNpean3BMkaTencTBOTO 3a cnecTsiBaHe, nsbunparte
cegMUYHa cyma 3a cnectsBaHe (10 €, 20 €, 30 €, 40 € nam 50 €, "CegMUnYHa
cyma"), KoATO e ce BHaca B CMeTkaTa BUY 3a NpeAn3BMKATeNCTBOTO 3a CnecTaBaHe.
AKO crnecTaBaTe NocC/ef0BaTesNHO, e MMaTe NpaBo Ha y4acTne B MeceyHU v
rOAMNLLHO TersieHe Ha NapuyHK Harpaaw.

3. Kak ga ce npucbegnHsa KbM [pean3BrKaTeNCcTBOTO 33
crnecrtaBaHe?

3a fa ce npucbeanHUTe, TpsibBa Aa oTBopuTe CMeTKa 3a lMNpean3BrKaTencTBoTO 33
crectsiBaHe ypes npunoxeHveTo Revolut B pamkuTte Ha lMNepuoja 3a peructpauus (5
okToMBpu 2026 r. o 1 HoemBpwn 2026 r.). [paBo Ha y4yacTme B
Mpean3BMKaTeNCTBOTO MMAT CaMo npuTtexartennte Ha JlInuHa cmeTka B Revolut.



CmerTkaTa 3a lNpean3BMKaTesICTBOTO 3a CnecTsiBaHe e noAcMeTka Ha 0b1KHOBEHaA
CMeTKa 3a cnecTaBaHWMs C He3abaBeH A0CTbIM. ToBa 0O3HA4YaBa, Ye OCBEH Te3W
[MpomMouMoHanHM ycioBUs, 3a Hesa ce npunaraT 1 YCnoBusATa 3a CriecTaBaHns ¢
He3abaBeH goctbn, MIHbOpMaLVOHHNAT NNCT 3a geno3unTta n MIHpopmaumsTa 3a
3aCTpaxoBaHe Ha Aerno3nTuTe, BKIKUNTE/THO MO OTHOLLUEHME Ha IMXBATa, KOATO Le
nosiyyaBaTte, U HaYVHa Ha 3aLUXTa Ha Aerno3unTmnTe. 3a Aa NPOAL/IKUTE Ja nmarte
NpaBO Ha yyacTvie BbB BCUYKN TErNIeHUA Ha Harpagmu rpes rneproja Ha
Mpean3BMKaTencTBoTo, TpsAbBa Aa nogabpxate CMmeTka 3a Npean3BrKaTencTBoTo 3a
criectaBaHe npes uenuvs 103U Neproa.

CnyxutennTe Ha Revolut, yuactBalum B MNpeAn3BMKATENCTBOTO 3a CNecTsBaHe, HAMAaT
MpaBo Ha yyacTue B TerNIeHVsATa Ha Harpagu.

3a nHbOpMaLMa OTHOCHO 3aCTpaxoBKaTa Ha Aeno3nTUTe, MOAS, BUXTe YCNoBMATa 3a
cnecTsiBaHWA € He3abaBeH JOCTbI.

4. Kak pabotu MNpean3BrkaTencTBOTO 3a CrecTsiBaHe?

KaTto ce BktounTe B [1pean3BLKATENICTBOTO 3a CriecTsaBaHe, BUE HU
ynbAHOMOLLABaTe 1 Bb3nararte ga cbbrpame nsbpaHata ot Bac CegMnyHa cyma ot
NMYyHaTa BU cmeTka B Revolut kbM CmeTkaTta Bu 3a lNpeam3BrkaTencrBoTo 3a
criectaBaHe BCEKU NMOHeAeNHVIK 3a Lenna rnepurog Ha NpeanssmkaTencrsoTo.
CegMunyHaTa cyma, nsbpaHa npuv perncrpaymsta, He Moxe fa ce NpPoMeHs No Bpeme
Ha lMpean3BrkaTencTBoTo. Bcsika cegmuua MoxeTe ga gobasaTe camo CegMuyHaTa
CyMa KbM cMeTKaTta cv. MoxeTe aa cnectaBaTte noseye, KaTo OTBOPUTE OTAE/HA
CMeTKa 3a CrecTaABaHuA ¢ He3abaBeH J0CTbM (B paMKUTe Ha IMMUTUTE 3a AernOo3uUTy,
NoCoYeHn B YCNOBKSATA 3a CrecTssBaHMs € He3abaBeH A0CTbM), HO Te3M cnecTaBaHus
HAMa Ja ce fob6aBAT kbM CMeTkaTa BUY 3a Npean3BnKaTencTBoTo 3a CrecTaBaHe v
HAMa Ja ce 6pOAT 3a TerneHUATa Ha Harpaam no Npean3BrKaTencTeoTo.

NbpBaTa ceagmumua Ha lNpean3BrkaTencTBsoTo e oT 5 okTomBpu 2026 r. Ao 11
oKTOMBpPK 2026 1. AKO Ce NpucbeauHNTe npes NbpeaTa ceamumua, Tpsabea ga
HanpaBuTe HavaneH A4eno3unT B pasmMep Ha CegMmyHaTa cyma npu pervcrpaumsTa.
AKo ce NpucbeanHNTE NO-KbCHO B pamMKuTe Ha MNeproga 3a perncrpauus, Tpsabsa aa
HaBakcate CegMNYHNTE CyMU 3a NpeaxXoAHUTE ceaMuLm Ha MNpean3BnKaTencTsoTo.
LLle so6aBum CegMmMUHNTE CyMU 3a T€3U NPEAXOAHV CeAMUNLM KbM HauanHUsA BA
A,enos3uT.

5. Kak paboTaT TerneHmnsaTa Ha Harpagmn?
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npOBE)KAaT ce MeCeYHW TerneHnda Ha Harpagwn, Kakto n eaHO rogunuHoO TeryieHe:

o CnecTtiBaHeTO 3a BCMYKM CeagMULM B JaZeH Mecel, B/ JaBa NPaBo Ha yvacTue B
TerfieHeTo Ha Harpagun 3a To3u Mecel, Npu KOeTo eAnH NPOM3BO/IHO N36paH
nobeanten neyvenn 150 €; n

e CnectsiBaHeTO 3@ MUHUMYM 50 ceagmuum ot ob6LLo 52-Te cegMuuM Ha
Mpean3BMKaTeNCTBOTO BM faBa MPaBo Ha yyacTue B roAVLLIHOTO TersieHe Ha
Harpaau, Npu KoeTo eAnH NPOn3BOAHO U3bpaH nobeanTen neyvenu 1500 €.

NHpopmMaLms 38 MeceyHnTe 1 roAMLLHOTO TerfIeHe Ha Harpaau e npeActaBeHa B
TabnvuaTa no-Aony, BKIKUNTENHO CeAMULMTE, KOUTO TPSbBa Aa 3aBbpLUNTE, 3a Aa
MMaTe NPaBo Ha yvacTie BbB BCAKO TerneHe. MeceuHuTe TerneHunst ce nposexaat
BCEKM MbPBM MOHEAENHVK OT MeceLa, a FOANLLIHOTO Ter/ieHe Ha Harpaau ce
npoBexaa cnes kpas Ha MNpean3BrKaTencTBoTo.

3aBbpLUEeHn ceaMmunLumn

TerneHe Ha Harpagu
3a NpaBo Ha yyacTue

[aTa Ha TerneHe

CeagMuMLM, 3aN0YBALLN

MeceuHo TerneHe Ha: 2 HOEMBDM 2026 T
okTOMBpW 2026 1 5,12, 19, 26 oKTOMBpU P '
2026 .
CeamMmunum, 3anoysaluym
MeceuHo TerneHe Ha:
7 2026 .
HoemBpu 2026 r 2, 9,16, 23, 30 Hoemspy | | T CMERY '
2026 .
CeamMmunum, 3anoysaLym
MeceuHo TerneHe Ha:
4 2027 .
Aexkemspwu 2026 1 7,14, 21, 28 pekemBpu ARYapy '
2026 .
Ceamunum, 3anoysalym
MeceuHo TerneHe Ha:
1 2027 .
AHyapwn 2027 4,11, 18, 25 anyapu 2027 espyap '

r.

CeamMmunum, 3anoysalym

MeceuHo TernieHe Ha: 1 MabT 2027 ¢
beBpyapn 2027 r 1, 8, 15, 22 deBpyapu P '
2027 .

CeamMmunum, 3anoysalym
MeceuHo TerneHe mapTt Ha:

2027 r 1, 8,15, 22, 29 mapt 2027
r.

5 anpwun 2027 .




TerneHe Ha Harpagu

3aBbpLUEeHN ceamMmunLumn
3a nNpaBo Ha yyacTue

[aTa Ha TerneHe

MeceuHo TerneHe anpwun

CeagMuMLM, 3aN0YBALLN
Ha:

2027 r 3,10, 17, 24, 31 man 2027 3 Ma, 2027°.
r.
Cegmunum, 3anoysaLum

MeceyHo TerneHe mau Ha:

2027 r 3,10, 17, 24, 31 mawn 2027 7 torn 2027,
r.
Cegmunum, 3anoysaLum

MeceuHOo TerneHe OHN Ha: 5 onu 2027 T.

20271

7,14, 21, 28 toHWN 2027 T.

MeceuHo TerneHe tomn
20271

CeamMmunum, 3anoysalym
Ha:
5,12,19, 26 tonn 2027 r.

2 aBryct 2027 .

MeceyHo TerneHe aBrycr
2027 r

Ceamununm, 3anoysaLym
Ha:

2, 9,16, 23, 30 aBryct
2027 .

6 centemBpw 2027 .

MeceuHo TerneHe npes
centemBpun 2027 r

Ceamuuwm, 3anoyBaLum
Ha:

6, 23, 20, 27 cenTemBpw®
2027 r

4 okTOoMBpW 2027 T.

NfogunwHoO TerneHe

Bcekun 50 cegMmuuum oT
o060 52-Te ceamnumn
Ha
NpeansBuKaTencreoTo

6 okToMBpU 2027 T.

I'Io6ep,|/|Ten|/|Te B TErNMeHnATa Ha Harpaamnm ce |/|36|/|paT n yBegomMaBart rno aiegHums

Ha4yunH:

° I'Io6ep,|/|Ten|/|Te B TErNMeHnATa Ha Harpaamnm ce |/|36|/|paT Ha C/ly4aeH npunHunr 4vpes

codTyep;

e Bcekun pobaseHn 10 € kbMm CmeTKaTa BU 3a [pean3BMKaTeNICTBOTO 3a CnecTsiBaHe

CE€ PaBHABAT Ha 10 y4acTna B T€rNMeHETO Ha Harpaau (yl-IaCTI/IFITa ce 6pOFIT CaMoO B

eanHnLunm oT rno 10), TaKa 4Ye KOJIKOTO rnoBse4ye crecrtqaBate, ToOJIKOBa Mno-rojiamMm e

LWaHCBbT BU Aa CrieyvennTe,




o Llle BM yBEeAOMMM, aKO CrieYennTe TerneHe Ha Harpaaa, Ypes npuiIoXeHNeTo 1 no
NMeNN B paMKnTe Ha 5 AHW; 1

o CpepacTBaTa OT HarpagaTa LWe 6bAaT NpeBeseHN No MYHaTa BU cMeTka B Revolut
B paMkuTe Ha 30 AHWM OT AaTaTa, Ha KOATO CTe yBeAOMEHU 3a CreyenBaHeTo.

JlaTtaTa Ha TerneHeTo, pa3mMepbT Ha HarpagaTa U MHULMaNNTe Ha NeyenvBLUNTE Lie
6bAaT ONOBECTEHW C/ief BCAKO TEr/IeHe Ha Harpaau.

6. JaHbyHa oueHKa 1 OTTOBOPHOCT

M3nnawaHmaTa Ha Harpaam Moxe Aa noasiexat Ha MeCcTHOTO AaHBbYHO
3aKOHOAATENCTBO. Balla oTroBOPHOCT e fa pasbepeTe 1 Ja crasBaTe BCUUKM INYHUA
AAHBUHW 3a4b/IXKEHMSA, MPOU3TUYALLM OT Tasn Harpaga.

Hue He MOoXeM fa npesocTaBsiMe JaHbyHW, GMHAHCOBW UM NPaBHU CbBeTU. AKO
MMaTe CbMHEHWs, KOHCYNTUpaliTe ce C He3aBUCUM AaHbYeH KOHCYNTaHT.

/. KakBO ce cnyyBa, ako nponycHa ceagMuLa Uiy cnpa ga
cnecrtasam?

AKO HAAMaTe AO0CTaTbyHO CpeAcTBa B IMYHATa CM CMeTKa B Revolut B noHeaenHuK,
BCe OLLie MOXeTe Ja HaBakcaTe, KaTo npesegete CegMmMyHaTa cyMa A0 Hegensa 23:59
4. ueHTpanHoeBpornerncko BpemMe (CET/CEST) Ha cboTBeTHaTa cegmuua. CbLOTO
BaXW 3a NpeBoja Ha Ha4vyanHMsA 4eno3nT Npu NpUcbesuHABaHe KbM
MNpean3BMKaTencTBoTo. AKO He U3MNbHUTE TOBA A0 NOCOYeHaTa Hejens, ce cunTa, ye
cTe nponycHanu cegmuuata ("MponycHaTta cegmuua”).

MponycHaTUTe ceaMUMLA MOXe @ 03HayaBaT, yYe rybute NpaBo Ha yyacTue B
TerneHnsiTa Ha Harpagu:

« AKo nmate egHa MponycHaTa ceaMunLA B AaAEH KanleHAAPeH Mecel, rybute npaBo
Ha yyacTue B TErIeHeTO Ha Harpaam 3a To3n Mecel, HO 3ana3BaTte NpaBo Ha
yyacTve B CieABaLLMTE TEFNEHUS; U

e AKO HaTpynaTe noseuye oT zBe [ponycHaTy cegmuLm, rybuTe NpaBo Ha yvacTue B
rOAVLLHOTO TerfeHe Ha Harpaay, Ho 3anasBaTe NpaBo Ha yyacTue B cieABaLumTe
MeCeyHU TerneHus.

B npunoxeHneTo Revolut MoXxeTe fa cieanTe cnectaBaHMATa CU U gann nmate
MpPaBo Ha yyacTne B TErNIeHMsATa Ha Harpaau.



8. Mora nn aa terna cpeactea ot CmeTkaTta c/ 3a
[peAn3BMKATENCTBOTO 3a CrnecTaBaHe Nno Bpeme Ha
[Npean3BMKaTencTBoTo?

[la, moxeTe fa TernuTte cpeactea oT CMeTKaTa 3a lNpeamn3BmkaTencTtsoTo 3a
criectaBaHe KbM INYHATa C/ cMeTKa B Revolut o BcsAko Bpeme npes nepuoja Ha
MNpean3BMKaTENCTBOTO.

Bbrpeku ToBa, TpsibBa Aa HaBakcaTe U3TErNeHaTa Cyma A0 HeAens Ha cbliaTta
ceamMuLa, B NPOTMBEH Cy4ali e nmate MponycHaT! CeAMULM 1 MOXe Aa 3arybute
MPaBo Ha yyacTne B OnpejeneHn TerneHns Ha Harpaam (BuxTe T. 7). MoxeTe aa
HaBaKkcaTe CaMo C pa3Mepa Ha 13TerfieHaTa CyMa 3a CbOTBeTHaTa cegmuLa 1 He
MoXeTe Aa AobaBsTe AOMbAHUTENHN CYMU KbM CMeTKaTa CU.

Hanpunmep, ako CegmmnuHaTa BM cyma e 10 €, n npesegete 10 € B NoHeAeNHNK, HO
n3ternute 24 € BbLB BTOPHKK, OCBEH aKO He HaBakcaTe ¢ 24 € A0 Hejensa CcbluyaTa
ceamMmUa, LWe ce cunTa, Ye nmate 3 lNMponycHaTtn ceagMmunum (Tbii KaTo 24 € ce
paBHABaT Ha 3 CegMUYHM cymn OT 1Mo 10 € CbC 3aKpbINsgHe Harope). B TakbB c/iy4yan
ryéute NpaBo Ha yyacTune B TerJIeHeTo Ha Harpaju 3a MeceLa, Kakto U B rOANLLHOTO
TerseHe, HO 3ana3BaTte MpPaBo Ha y4yacTve B CnejBallyTe MeceyHu TerneHums.

9. KakBO fla HanpaBss, ako BeYye He NcKaM Ja yyacTBaM B
[NpeAn3BMKaTE/ICTBOTO 3a CrecTaBaHe

MoxeTe fa ce oTKaxeTe OT yyacTuve B [1peAn3BMKaTeNICTBOTO MO BCAKO BpemMe ypes
npunoxeHneTo Revolut. B TakbB C/lyyal LWe cnpeM ga npesexgame CegmmyHata
CyMa OT iInyHaTa BM cMeTKa B Revolut kbM CmeTkaTa BY 3a lNpean3BrKaTencTBoTo 3a
crnectsiBaHe. OT TO3M MOMEHT HaTaTbK rybuTe NpaBo Ha y4acTe BbB BCUUKN
TerneHuss Ha Harpaan. CmeTkaTa BU 3a [Npean3BMKaTeNICTBOTO 3a CrecTsaBaHe Lwe
6bae 3aKpUTa, a CNecTaBaHNATa BU LWe 6bAaT NpexBbpieHn KbM INYHAaTa BU
cMeTKa B Revolut.

10. KakBoO ce cnyyBa cniej kpasa Ha [pean3BrkaTencTtBoTo 3a
cnectaBaHe?

Cnep kpas Ha lNpean3sBrkaTenctsoto CmeTkaTa BM 3a Npean3BMKaTesicTBOTO 3a
cnecTsiBaHe LLe ce NpeBbpHEe B 06MIKHOBEHa CMeTKa 3a CnecTaBaHuA ¢ He3abaBeH



AOCTBIM U e NPOABL/IXKA Aa HOCK INXBA CbIIACHO OTAENHUTE NMpaBuaa U yCIoBMS.
CneundrYHNTE OrpaHNYeHs 3a Aen03UTU N TErNeHs, CBbP3aHin C
Mpean3BMKATENCTBOTO, BeYe HAMa Aa ce npuaarart.

11. MNpaBHW geTanan

3noynotpe6a, HenpaBoMepHa ynotpe6a, NPOMeHU N NPeACPOUHO
npekpaTsiBaHe

MoxeM Aa npeycTaHOBUM, MPOMEHUM 1AW NpekpaTum MNpean3BrKaTeNCTBOTO 3a
crnecTsiBaHe - 33 KOHKPeTeH YYacTHUK UKW 3@ BCUYKW YYACTHULM - ako MMaMe
OCHOBAaTe/IHWN NPUYNHN Ja CMATaMe, Ye ce 3/710ynoTpebsiBa C Hero, Yye Moxe Aa
HaBpeAW Ha penyTauusita Uam Aob6poTo nme Ha Revolut, UM ako Bb3HUKHAT
pa3yMHO HenpeaBUANMYM O6CTOATENCTBA M3BBH HALLMS KOHTPOJ, KOUTO NpaBsT
HEeBBb3MOXHO MPOAbXKaBaAHETO My. H/e HsiMa @ HOCMM OTrOBOPHOCT 3a 3arybu, ako
N3BBbPLUMM FOPENoCO4eHOTO.

Ako Mpean3BMKATENCTBOTO 3a CMeCTsiBaHe Ce MPOMEHU WM NPeKpaTh NPeACpPOYHO,
LLie B YBEAOMMM Upe3 MPUIOXKEHNETO UV MO UMEN.

M3mama nnu HapyllaBaHe Ha NnpaBuiaTa

AKko HapyLwmnTe Te3u MPoOMOLMOHANHW YCNOBUA UAW APYr NPaBuia N YCI0BUS,
NPUAOKNMU KbM HaLLWTe YCayri, UM yydacteaTte B [1pean3BrKaTeNncTBoTO Mo
M3MaMeH HaunH, MOXeM Aa aHyAnmpamMe noaydeHa Harpaga. MpoawbakaBalikuy, Bue
npeABapuTeNIHO paspeLlaBaTte NoAo6HO BpbLLaHe.

MpomsiHa Ha Te3n NMpoMoLUOoHANHU YC10BUS
Bb3MOXHO € NeproAMYHO a NPOMeHsiMe Te3n MPoMOLMOHANHW YCI0BUS,
BK/IFOUMTEJTHO C LieN 0TpassiBaHe Ha TEXHOIOMMYHOTO pa3BUTHe.

o Llle BM yBeaomMsiBaMe CBOEBpPEMEHHO 3a NpeAcToAL M NpoMeHu. LLe Bun
Aagem 30-AHeBHO npeam3BecTe Npeav BAn3aHeTo UM B cuna. lNpu nsmeHeHne
Ha Te3n [TpoMOLMOHAHW YC/TIOBUSA C Len akTyanusmpaHe Ha GyHKLMnUTe Ha
ycyrara, BUHaru Lie 3anassamMe Ls/10CTHOTO KayecTBO N OCHOBHUTE
XapaKTepPUCTUKN Ha ycnyrata. AKO He cTe CbIlacHW C JaZleHa NMpoMsHa, MoxeTe
fila ce oTKaxkeTe OT yyacTme B lNpean3BrKkaTencTtBoTo 6e3nnaTtHo, npeau 18 Aa
B/ie3e B cusia. Yyactmeto B [1peam3BrKaTeNICTBOTO 3a CrecTaBaHe ocTaBa
6e3nnaTHo.

e HsAkoum npomeHn morat ga BnA3aT B cu/ia He3abaBHO. AKO JaZieHa NPoMsiHa He
e BbB Balll yLbp6 1 He MPOMEHS LieHaTa, MPOABb/IKMUTENHOCTTA UK



XapaKTepuCTUKMTE Ha YCIyruTe, KOUTO NpesoCcTaBsiMe Mo TOBa CNopasyMeHMe,
MOXEM Ja s NPUIOXMM He3abaBHO.

Kak ce o6pa6boTBaT IMYHNTE MU faHHN?
LLle 06paboTBaMe NNYHUTE BU JaHHW B CbOTBETCTBME C YBELOM/IEHMETO 3a
MOBEPUTENIHOCT Ha KIMEHTUTE, KOeTOo ce npunara 3a J/InyHaTa B/ cmeTka Ha Revolut.

Mo KakbB HAUMH MoOra ga nogam >kan6éa?

AKO He CTe JOBO/IHM OT NOJlyyYeHaTa ycayra Wam nckaTe Ja nojajete »anba, we ce
nocrapaem Aa oTCTpaHMMm npobnema. CBbpxeTe ce C HaC Npe3 NPUIOXKEHNETO Ha
Revolut B pa3gen ,lomoL”, npatete HU nMeinn Ha formalcomplaints@revolut.com
WAV NonbaHeTe To3u popMynsp. B HawmTe npaBuna 3a Xanbm MoxeTe Aa HaMmepuTe
noseye MHGopmMaums. AKO He CTe AOBOJIHX OT OTrOBOPA HU:

e 3a)>kanbu, cBbp3aHU C OCHOBHaTa CMeTKa U GUHAHCOBUTE YCNYTW, BUXTE
paszena 3a xanbu B CTaHAAPTHUTE YC/I0BUSA 3a CMecTsiBaHMs ¢ He3abaBeH 40CTbM
3a MHOPMaLMS OTHOCHO KOMIMETEHTHMSA OpraH 3a paspeLlaBaHe Ha CropoBe.

e 3a)xkanéunm, CBbpP3aHU C Ta3m npomMoumnsa, MOXeETE Aa CE NO30BETE Ha
3a4bJ/XKUTENHUTE NpaBnia N 3aKOHW 3a 3alliTa Ha I'IOTpE6VITe}'IVITe B Abp>XXaBaTa,
B KOATO XWBeeTe.

Koe 3akoHogaTencTBo ce npunara?

Te3n MPOMOLMOHANHY YCOBUS Ce YPexzaaT OT IMTOBCKOTO 3aKOHOAATe/CTBO.
Mpunara ce aHrnMlickaTa BEPCUSt Ha cropasyMeHuneTo. Mpunara ce aHrmiickaTa
BEPCUS Ha CMOPa3yMeHNEeTo

AKO XenaeTe Aa npeanpremMeTe NpaBHU AeCTBUS CpeLly Hac, KOMMNeTeHTHN ca
cbannunuiaTa Ha Penybnuka Jlintea (Mnn cbAnNMWATA Ha AbpXaBaTa yneHka ot EUIM,
B KOSITO XUBeEeTe).

MoxeTe Aia ce oTKaXkeTe OT Ta3u NpomMouusa 6e3nnaTtHo 1 6es3 Aa nocoysaTe NpuymnHa
B paMKuTe Ha NbpBUTE 14 HWN OT y4acTMUETO, KaTo HW yBeJOMUTE ypes
npunoxeHneTo Revolut nnm No nmenn Ha support@revolut.com, Npn ycnosue ye
NpoOMoOLMATa BCe OLLe He e N3LAN0 U3MbJIHEHA UKW He e NMpuKItoYmnia. AKo ce
OTKaXkeTe B paMKMTe Ha TO3M Nepurog, crnecTaBaHMUSATa BY 3aeHO C HaTpynaHaTa
NNXBa Le 6bAaT Bb3CTaHOBEHW MO JIMYHaTa BM cMeTKa B Revolut cbrnacHo
YcnoBusaTa 3a cnectaBaHWA ¢ He3abaBeH AOCTbI.
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