[lata Ha Bnu3aHe B cuna: 3 anpun 2026 T.

HakpaTtko: kKak o6pa6boTBamMme JINYUHNTE BU AAHHMN

« KakBo cb6upame: H/e cbbrpame JaHHW, KOUTO HU NMpeaocTaBsaTe (KaTo BalluTe
AOKYMEHTW 3@ CAMOINYHOCT U GUHAHCOBU AaHHW), MHPOpPMaLMsi OT BaLLeTO
YCTPOICTBO (KaTo nokaumsa v IP agpec) n nHpopmaLms oT Apyri (KaTo areHumm
3a KpeanTHa Hbopmaums). CbLyo Taka Cb3ZaBamMe HOBa MHPOPMaLMS 3a Bac
Bb3 OCHOBA Ha TOBa Kak 13Moa3BaTe NpuaoxeHneTo Revolut.

e Kak rm nsnonsBame: He 13Mo3BaMe BalunTe NNYHK AaHHW, 3a Aa
noaAbpXamMe HalluTe CbpBbPY, Aa NpeAoTBpaTaBaMe n3MaMy, 4a B3eMame
peLleHnss OTHOCHO TOBA Aanu OTroBapsTe Ha YC/10BUATA, 3a A4a 1U3MN03BaTe
AAAEHV NPOAYKTU, Aa nNojobpsABaMe HallmTe NPOAYKTU U Aa BN M3NpaLlame
noaxoaawim odpeptu (KbAETO € A4OMYCTUMO).

e CKorocwm cnogensime: Hme cnogendamMme BawunTe 1MYHN AaHHW C KOMMaHNK,
KOUTO HWM nomarat Aa npeaocraBaAMe HallmTe npoaykKTun v ycnyrm, areHunn 3a
KpeanTHa |/|Hc|>op|v|au,|/|;|, anda Nnn KOMrnaHMmM, Ha KOUTo m3npatwlaTte nanm ot
KOWTO noay4daBaTe napn, N Abp>XaBHWN areHUnn (aKo 3aKOHBT Mo U3MNCKBA).

o BawwuTe npaBa: BMe IMaTe KOHTPOJ BbPXY IMUYHUTE CU AaHHW. MoxeTe Aa
nownckaTte Konve Ha TX, Aa HX MOMOINTE Aa ' U3TPUEM UK Aa HU NMOMOANUTE Aa
cnpem Aa rv nsnonssame (0C06eHO 3a MapKEeTVHIOBU LieIn), KaTo ce CBbpXeTe C
dpo@revolut.com. MoxeTe CbLLO Aa yrnpaBasiBaTe NpeAnoYNTaHNATA CU 3a
NOBEPUTENIHOCT ANPEKTHO B MPUIOXKEHWNETO.

e HawwuTte 06eu.|,a|-|m|: HWe BHAaru we rapaHTpame CMrypHocCTTa Ha BallnTe
NNYHW JaHHW. He HmnKora HaMa Aa npogagemMm nnM4YHNTE BN AaHHW. Hwve BuHarum
e ce CtapaeM Aa B AajgeM MakKCMMaJieH KOHTPOJ1 BbPXY TOBa KakK M3rMoJisaBaMe
nn4yHnTe BN AaHHW.

1. 3a Hac

[pynaTa Revolut e cbcTaBeHa OT pasIMUHM KOMMNaHWK. LLle B ocBeAOMUM C KOst
KOMMaHusa Revolut MmaTe B3aVIMOOTHOLLIEHUS], KOFaTo 3@ MbPBM MNbT KaHAMAATCTBaTE



3a UM 13non3BaTe NPOoAyKT uam ycnyra Ha Revolut. KomnaHuaTa Revolut, koaTo Bu
npejocTaBsa NPOAYKT UM YCNYra, e HOCK OTFOBOPHOCT 3a obpaboTkaTa Ha BaluuTe
JINYHW JA@HHW 33 TO3W NMPOAYKT Unu ycayra. Ta3m koMnaHmsa Revolut e n3sectHa kaTo
LAAMUHUCTPaTOP" Ha BallnUTe INYHUN JaHHW.

B EBponeickaTa nkoHoMU4Yecka 30Ha (EV3), Revolut Bank UAB e OCHOBHUAT

aAMUHNCTPATOP Ha NINYHUTE BU AAaHHU JOPU ako MosyyaBaTte yciyrn oT eanH oT
KJIOHOBeTEe .

Revolut BM NpefocTaBst NPOAYKTN U YCAYrA Upe3 pasnnyHu komnaHum. MoxeTe aa
npernezarte KoMnaHMMTe Ha Revolut, KOUTO ocUrypaBaT Te3n NPOAYKTU U YCIYTI, TyK.

2. 3auwo TpsabBa aa npoyeTa ToBa yBegomMneHme?

Hune cbbupame BalLmTe TNYHU JaHHW, KOraTo M3non3Beare:
e Hawwsa yeb calT Ha agpec www.revolut.com

e HHAKOe OT HawwmnTe npunoxeHnsa Revolut (kato Revolut, Revolut Invest nnn Revolut
X)

e MPOM3BO/IHA YC/yra, AOCTbMHA 3@ BaC Ype3 NPUIoXKeHUsTa Uan yeb caiita Hu

Moxe cbLo Taka fa cbbupame BallnTe IMYHU JaHHW OT ApYrv nua Uan
kKoMnaHuun. ObscHaABaMe Kak ToOBa MOXe Ja Ce C/lyun no-noApobHo B paszena Kakesu
AIUYHU OQHHU Cbbupame 3a MeH? No-A0Ny.

KoraTo kasBame ,JINYHU JaHHK", UMame NpeaBus MHPOPMaLLUS, KOSITO:

e 3HaeM 3a Bac (Hanpumep 3HaeM Kora 13no/si3BaTe BallaTa kapTa Ha Revolut, 3a ga
nnawarte 3a NPoAyKTin)

e MOXe Ja Ce 13M03Ba 33 NaeHTUuduLMpaHeTo BU (HanpumMep KoMbrHauus ot
BaLLETO MMe U MOLLLEeHCKN ajpec)

ToBa yBegoMneHMe 065CHABA KakBa NHPOpMaLMsa cbbrpame, Kak s U3non3same 1
npaBaTta B/ BbpXy BalUUTe NNYHWN AAHHW.

OnpegeneHn NPoOAYKTY, yCIYr Uav npouecn Ha Revolut Moxe fa 1MaT oTAenHN
yBeAOMJIEHUsI 3@ MOBEPUTENHOCT. ETO HAKONIKO Npumepa:
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e YBegoMmeHvie 3a NoBepuTenHocCT Ha Revolut Messenger

e YBegoM/IeHVe 33 NOBEPUTENHOCT Ha 3aBbpLUBaHe Ha Nnopbyka ¢ Revolut Pay
* YBegoMneHveTo 3a noBepuTesHocT Ha Revolut Kids & Teens

» YBejoOM/eHVEeTO 33 NoBepuTeHOCT Ha RevPoints

e YBejoMNeHMeTo 3a CbbrpaHe Ha JaHHK 3a 6opba C n3nmpaHeTo Ha napu

Te3n yBegomneHms:

e BV NPeAoCTaBsAT noBeye Nogpo6HOCTM OTHOCHO Ha4MHa, No KolTo Revolut
Cb6Vpa, N3MoN3Ba 1 3aLyMTaBa BalLMTe INYHN JAHHK, KOraTo 13Mnon3BaTe
KOHKPETHU MPOAYKTU WA ycayrin Ha Revolut nnun korato npemMmnHaBaTe npes
KOHKPETHU MpoLecs B MPUIOXKEHMETO

e Lle BV 6bAaT NpeAoCcTaBeHN Ype3 CbOTBETHOTO NpuioxkeHne Revolut, korato
3aMnoyHeTe Aa 1U3Mnon3BaTte CbOTBETHUTE NPOAYKTU UAN YyCayrn Ha Revolut nnn
KOraTo 3arno4HeTe Te3u npowuecu

e MoOrart fa 6baaT npernefaHun rno BCAKO Bpeme rnpes yeb camta Ha Revolut (BuxTe
TyK)

[MoHsAKora MoxXe CbLLO Ja BY npeocTaBsMe 06sCHeHNA 3@ MOBEPUTENHOCTTA ,Ha
MOMEHTa" B HaLluTe NpuioxeHus. Korato n3nonssarte HOB MPOAYKT WAV YCayra Ha
Revolut 3a NbpBU NBT:

e TE3M 06SCHEHMS LLe BM NMOMOrHaT Ja pasbepete KakBU KOHKPETHU NNYHU AAHHM
3a Bac cbbupa, n3nonsea Unu cnogenst Revolut 3a To3K NpPoAyKT nan ycnyra

e KbJETO € YMeCTHO, e 6bjeTe NoAKAHEHWN Aa Npernesarte NpeAnoYnTaHusaTa cu
BbB BPb3Ka C MOBEPUTENIHOCTTA B MPUIOXKEHNETO

Bb3MOXHO e fa npeAocTaBsMe YBeAOM/IEHNS 3@ MOBEPUTENTHOCT U 06ACHEHMS Ha
e31LM, Pa3NNYHM OT aHIINIACKW. AKO MMa HeCbOTBETCTBUS MEXAY BepcumTe Ha
APYrv e3num 1N BepcusaTa Ha aHIINNCKA e3UK, BepPCUATa Ha aHIINIACKA e3UK e
aBTEHTUYHaTA.

AKO nmarte rnpuTeCcHeHMA OTHOCHO HaYHa, Mo KOWTO 13rMoi3BamMe NYHUTE BU
AAaHHW, MOXeTe Aa ce cBbpxeTe ¢ dpo@revolut.com.

3. KakBu NNYHU faHHU 3a MeH cbbupaTe?

B Tabnuuata no-gony ce o6siCHABA KakBU JINYHU JaHHU Cbbripame 1 13nonssame.


https://www.revolut.com/legal/chat-privacy-notice/?geo-redirect=true
https://www.revolut.com/legal/pay-with-revolut-checkout-privacy/?geo-redirect=true
https://www.revolut.com/legal/privacy-information-for-children/?geo-redirect=true
https://www.revolut.com/legal/tailored-ads-privacy-notice/?geo-redirect=true
https://www.revolut.com/en-LT/legal/aml-data-collection-notice/?geo-redirect=true
mailto:dpo@revolut.com

Bua nN4yHu gaHHM

MNoppo6HoCTN

MHq)OpMaLI,I/IFI, KOATO HWN nNpeaoCTtaBATe

Cbbupame vHGopmMaLms, KOSTO
npesocTaBsaTe, KOraTo:

v nonbnBaTte opmynsipu
v/ KopecnoHauparte ¢ Hac
v yyacTBaTe B HalLMTe aHKeTu

v Ce pernctpupare, 3a [a 13non3sarte
HAKOE OT HalluunTe Npuio>keHnd

v/ Cce peructpupare uam ogobpsisaTe
perncTpauusa 3a geTe, KoeTo ja
1n3non3ea npuioxeHmneto Revolut Kids
& Teens

v/ OTKpMBaTe CMeTKa UM N3MNon3BaTe
ycnyrute Hu

v/ HW AaBaTe AOCTbN A0 ApyruTe cn
drHaHCOBM cMeTKM (Hanpumep ypes
OTBOpPEHO HaHKMpaHe)

v yyactBaTe B OHJIAH ANCKYCUN U
npomMoumm

v/ pasroBapsiTe C YaeH OT eKnna Hu 3a
CoLManHN Mpexu Nam oT eknuna Hu rno
NoAAPBXKATA Ha KNMEeHTU (No
TenepoHa nnu ypes HawwmTe
NPUIOXEHNS)

v yyacTBaTe B KOHKYPC UK cnogensite
NHbOpMaLMs C HaC B COLMANHUTe
Mpexm

v Ce CBbp3BaTe C Hac no Apyru
NPUYNHN

LLle cbbupame cnegHaTa nHbopmMauus:
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v BaLLEeTo 1Me, aApec, MSCTO Ha
paxxaaHe, Jata Ha paxxaaHe u
rpaXxaaHCTBO

v nmewnn agpec, TenepoHeH HoOMep n
NoApPO6HOCTM 3a@ YCTPOMCTBOTO, KOETO
n3nonseare (HanpumMep TenedoH,
KOMMTbP Uan Tabner)

v/ [OBEpPeHn MeCTOMNOoI0XEHNS, KOUTO
cTe naeHTUGUUMpanm 3a Lenmte Ha
CUTYPHOCTTA (KaTo BaLna AOM WU
MecTopaboTa, 3a Aa nsnosssare
YINYEH PEXNM)

v NoTpebuTenckoTo B MMe B Revolut,
KOeTO € U3BECTHO KaTo Balluusi Revtag
(TO e NPOM3BOJIHO 1 BM Ce Bb3/ara
aBTOMATMYHO, KOraTo ce
NPUCHEAMHUTE 3a MbPBU NbT, HO LLie
MOXeTe Aa ro NPoMeHunTe)

v Bawara nHpopmauusa 3a
perncrpaums

v [AAHHN 3a 6aHKOBa CMeTKa,
BKJ/TIOUYNTE/IHO HOMEpP Ha CMeTKaTa,
6aHkoB koA 1 IBAN

v [aHHW 3a BawWmnTe JebUTHU 1
KpeauTHU KapTu Ha Revolut (nnun apyru
AeOUTHN NN KpeaUTHN KapTu, KOUTO
cTe perucTpmpann rnpm Hac),
BK/IFOUMTE/IHO HOMEpa Ha KapTaTa,
AaTaTa Ha U3Tn4YaHe Ha BaNNAHOCTTa,
CVC (nocnegHute Tpn undpu ot
HOMepa Ha rbpba Ha KapTaTa) n
BaLLMTe nepcoHanusmpaHu QR kogose
3a naawaHe

v KOMUS Ha AOKYMEHTUTE BU 33
CaMOIMYHOCT (Hanpumep nacnopTa
nnn wodpbopckaTa BN KHMXKKA) N BCAKA
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Apyra nHdopmauus, KosiTo
npefocTaBuTe, 3a Aa JoKaxeTe, ye
“MaTe NpaBo Ja U3Mnosa3BaTe HawnTe
ycnyru

v AbpXaBaTa BU/ Ha NpebrBaBaHe,
NHPopMaLMsa 3a MecTonpebrBaBaHe
3a JaHBYHM Lenu, jaHbuyeH
NAEHTUOMKALMOHEH HOMEp U
coumanHoocurypuTeneH Homep

v VHpopMaLus, KOATO NpesocTaBsaTe,
KOraTo KaHAMAATCTBaTe 3a KPeauT,
BK/IHOUMTENHO NOAPOBHOCTM 3a BaLInUTe
Aoxoau, pabota nnm GMHaHCOBM
3a4b/IKEHVS NN Te3U Ha BpaYvHus BU
NapTHLOP

v nHGopmMauLms, KOATO NpesOoCTaBATE,
KOraTo ce perncrpupaTte 3a NpoAyKTr
33 61arocbCTOsIHME, UHBECTVPAHE UK
KPUNTOBaNyTa, BKIOYUTENHO
noApobHOCTM 3a paboTaTa 1 3annartata
BU

v nHbopmMauus, KOSTO NpeaocTaBsaTe,
KoraTo perucrpupaTte nnv ogobpsisate
n3non3eaHeTo Ha Revolut Kids & Teens
OT AeuaTa Bu

v VHpopMaLMs 3a CbLLeCTBYBaLLN
CMETKM UV HaIMYHOCTU, KOUTO
npuTexasaTte B APYrv KOMMaHUK 1
nckaTe Aa NpexsbpanTe KbM Revolut

v 3anmcy oT HaWW AUCKYCUK, aKo ce
CBBbPXEeTe C HaC WU HUe Ce CBBbPXEM C
Bac (BK/IHOUMTENIHO 3anncK Ha
TenepoHHU pasrosopwu)

v/ BalleTo nsobpaxeHue nog dopmarta
Ha CHAMKa UV BUAEO N AAHHW 3a
CKaHVpaHe Ha nueTo (M3BEeCTHU KaTo
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,OVIOMETPUYHN JaHHN") AN TNaCcOBU
AaHHW, n3BieYeHn oT BallaTta CH/MKa
nnn BUAEO, 3a Ja NOTBbPANM
CaMOJINYHOCTTa BV NO BpemMe Ha
perncTpmpaHe Kato 4acTt oT HaluuTte
nposepku ,,ONo3Haw CBOSA KANeHT"
(Know Your Customer, KYC), 3a aa Bu
YAOCTOBEPUM KaTo OTOpU3MpaH
noTpeéuTen Ha HawmTe yCayr nam 3a
OTKpMBaHe 1 nNpefoTBpaTaABaHe Ha
n3mMamm

v nHdopmaumsa 3a apyrun nmua (kato
TUTYNSAP Ha CbBMeCTHa CMeTKa, Baluus
6payeH NapTHBOP WM CEMENCTBO),
KOrato BV MOMOJIUM A3 HI
npeAocTaBuTe TakaBa MHGoOpMaLMs, 3a
Aa N3MbAHUM 334 b/DKEHUSTa Cn,
cBbp3aHum ¢ KYC, bopbata cpeLuy
NpaHeTo Ha Napwu 1 Apyru 3aKoHU 1 ja
NoANOMOrHeTe c/lefjeHeTo 3a N3Mamu

AKO HV npejocTaBuUTe NYHN AaHHN 33
Apyrv avua (KaTo TUTynap Ha
CbBMeCTHa CMeTKa, Balus 6payeH
NnapTHbOP WM CEMENCTBO) UK
nownckarte oT Hac Aa CNoAenM TeXHUTe
JINYHW AAHHU C TPETU CTPaHW, BUe
noTBbPXAaBaTe, ye cTe UM
npesoCTaBUAM HACTOALLOTO
yBeZloM/IeHMe npejBapuTeHo.

NHpopmauus, cbbpaHa oT
M3MON3BAHETO OT Balla CTpaHa Ha
HallnTe NPOAYKTU N YCAYrL

Bcekn nbT, KOraTo M3nosa3BaTe Halluns
yeb canT uam npunoxXeHus, H1e
cbbrpame cnegHata nHpopmauus:

v/ TexHu4yecka nHbopmauus,
BKJ/TIOUNTENIHO ajpeca Ha MHTepHeT
npotokona (IP), n3nonseaH 3a
CBbp3BaHe Ha BallMA KOMMIOTBHP KbM
NHTepHeT, nHOopMaLMS 3a BIM3aHe,
BNAA N BepCMSTa Ha bpay3bpa,
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HacTporKaTa Ha YacoBaTta 30Ha, e3MKa
Ha YCTPOWCTBOTO, OnepaLiOHHaTa
cuctemMa v nnatpopmaTa, BUAA Ha
YCTPOMCTBOTO, KOETO 13M0/3BaTe, Aanu
BaLLIETO YCTPOWCTBO M3MO0/I3Ba
BUpPTYyanHa YactHa mpexa (VPN),
YHVIKaneH naeHTnoumnkaTop Ha
ycTporicTeo (Hanpumep IMEI Homep Ha
yctporicteoTo, ICCID Ha eSIM,
CcboTBeTHO ID Ha eSIM nam mobunHus
TenedpoHeH HOMep, N3MNON3BaH OT
YCTPOWCTBOTO), MHPOpMaLMS 3a
MObunHaTa Mpexa, MobuiHa
ornepauyoHHa cucTemMa 1 BMAa Ha
N3MoN3BaHVA MObuneH 6pay3bp

v nHGopmMaums 3a rnoceLleHNeTo BY,
BK/IFOUMTENIHO BPBH3KUTE, BbPXY KOUTO
cTe WwpakBaau rnpes v ot Hawms yeb
CalT UAn npunoxeHmeto Revolut
(BKJIIOUMTENHO AaTa W Yac), ycnyri,
KOWTO CTe pasrnexgann Unnu Tbpcunu,
BpeMe 3a peakuusi Ha CTpaHuuy,
rpeLKn Npu n3TernsHe,
NPOABL/MKNTENHOCT Ha NoceLleHnsTa
Ha onpejeneHn CTpaHnLUn,
nHPopMaLmA 3a B3aMOZENCTBME CbC
CTpaHuuaTa (KaTo npesbpTaHe n
LpaKkBaHWA) 1 MeTOAN, N3MO0N3BaHW 33
HanyckaHe Ha cTpaHuuaTa

v MHbOpMaLMSA 3a TPAHCAKLNM U
3M0A3BaHETO OT Balla CTpaHa Ha
npoAyKTn Ha Revolut (Hanpumep
NAawaHns KbM 1 OT BallaTa CMeTKa Ha
Revolut), BKIrOUUTENHO AaTa, Yac, cyma,
BanyTn, obMeHeH Kypc, JaHHU 3a
6eHeduLMeHTa, JaHHW 3@ TbproseLa
nnn 6aHKOMaTK, CBbP3aHun C
TpaHcakumaTa (BKAUUTENHO
MEeCTOMOJIOXKEHUS Ha TbProBuM U
6aHkomaTu), IP agpec Ha nogatens v
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nony4vatens, ume 1 nHopmauus 3a
perncTpaumsaTa Ha n3npawlaya v
nosyyaTtens, U3npateHn Uav NoslyyeHu
CbO6LLEeHMSs, NOAPOBHOCTM 3a
YyCTPOWCTBaTa, U3NON3BaHMU 33
opraHm3vpaHe Ha naawaHeTo, 1
N3MON3BaHWA MeTOo/ Ha nnallaHe.
KoraTto pesepBupate nonetu ¢
NMoMOLLTa Ha CBOSATa KapTa Ha Revolut,
HMe CbLLO Taka nojsyyaBame
nHPopMaLma OTHOCHO HavanHaTa
TOYKa N AeCTUHaLUMATa Ha noseTa BY,
aBMOKOMMAHWATA, Klaca Ha NbTyBaHe

n ap.

v [AHHW, CbXPaHSIBaHW Ha
YCTPOWVCTBOTO BU, KaTO BMAOBETE
NPUIOXEHWS, C KOUTO pasnonarare, v
APYr MeTaZaHHU 3a YCTPOMCTBOTO BU.
AKO HW MO3BONUTE AOCTHIM, MOXEM
CbLLO Aa Cbbupame nHpopmaums ot
BaLLMSA CMNCBK C KOHTAKTW.
CbOoTBETHOTO NpunoxeHmne Revolut we
cbbrpa peaoBHO Tasm MHbOpMaLVs,
3a Aa 9 NoAAbPXa akTyasiHa, Cbr1acHo
HaCTPOMKMTE Ha YCTPOMCTBOTO BU.

v BMOMETPUYHMN AaHHU Ha NnoBejeHne
(KaTo Ha4yMHa, No KOWTO NpeBbpTaTe
WA nuweTe) U NoAPO6HM HAaCTPOMKN
Ha YCTPOMCTBOTO (KaTo e3uK, YacoBa
30Ha U NIBIVMHW), KOUTO MU3MO/I3BaMe
3a OTKPVIBaHe Ha NMoTeHLMaIHN
n3mMamm

KakBa nHbopmaums 3a Bac
yCTaHOBSIBaMe WK Cb3jaBamMe

Cb3naBame HOBY AaHHMW 3a Bac ypes
aHanusmpaHe Ha nHbopmMaLUATa,
KOATO MMaMe. ToBa BKJ/1HOUBaA:

v npodunv Bb3 OCHOBA Ha BaLLKXA
HaUWH Ha Xap4yeHe 1 MHTepecu (c uen
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nepcoHann3vipaHe Ha HalumTe ycnyrm
N MapKeTVHT)

v OLEHKMN Ha puCcKa (KaTo OLEeHKN Ha
pucKa 3a KpeauT Uan nsMama) Bb3
OCHOBAa Ha XpoHoJiorvaTa Ha
TpaHCaKUMUTe 1 JaHHWN OT 3aABKU

v MPOrHO3u OTHOCHO BaLLUTe
BEPOSATHM GUMHAHCOBU HYXAN UK
CbCTOsIHME

ObscHABame rno-nogpobHo B
cnejBaluuTe pasgenu no-Aony:

e B3umarte v aBTOMAaTU3MPaHU
peLleHnsa 3a MeH?

e VI3BbpLUBaTE N KPEAUTHWU
NpPOBepKK 38 MeH?

o Kak nsnonssarte ANYHUTE MU AAHHW
38 MapKeTUHrosu Lenun?

NHbopmaLmsa 3a MeCTONOIOXKEHNETO

AKO CTe BKIOUUAW yCayruTe 3a
MeCTOMNoJIOXKeHVe B CbOTBETHOTO
npunoxeHwe Revolut, HMe
npocneasiBame MecTornosIOKeHNETO BY,
n3nonseaniky GPS texHonorus.

NHdopmauusa ot gpyru nnua

Cbbupame NNYHN JaHHW OT TPeTU
CTPaHW NN APYrA NNLa, KaTo areHummn
3a KpeAUTHU crpaBkun, AOCTaBYNLN Ha
e-KYC, ¢pHaHCOBN U KpeanTHN
WHCTUTYLUN, yebcanToBe 3a
CpaBHsiIBaHe Ha LeHn, odunLmnanHu
perncTpu n 6asmn JaHHW, KakTo 1
TUTYNAPUN Ha CbBMECTHU CMETKW,
areHuMmn 3a rnpeaoTspaTaBaHe Ha
“3MaMu, NapTHLOPU, KOUTO rMomarar C
KPUNTO CbOTBETCTBME (BKJTHOUNTENTHO
3a NPOBEPKM Ha NPaBWIIO 3a MbTyBaHe)
v APYrv TPETW CTPaHU, OCUTYpPABaLL
ycnyru 3a npejoTBpatsaBaHe Ha
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N3MaMU, KaKTo 1 MapTHbOPW, KOUTO HU
nomarar a npeAocTaBaAMe HalLUTe
yCNyri.

ToBa BK/IHOUBA KpeauUTHATa BU
NCTOPUS, JAHHW 3@ BbHLUHWN
KpnTonopThennn n NnoTBbpXAeHME
Ha COBCTBEHOCT, AaHBYHU
NAeHTNONKALNOHHN HOMEPa,
NHPopMaLma 3@ 3aKbCHENN
nnawaHuns, MHGopmaLms, KOSITO Aa HUA
NOMOrHe Aa NpoBepyM BaLlaTa
CaMOJINYHOCT UM AOMYCTUMOCT 33
nony4aBaHe Ha 1U3bpaHUTe NPOAYKTU
nnu ycnyru Ha Revolut, nHpopmauuns
3a 6payvHMa BM NAPTHBOP U CEMEeiCTBO
(aKo e NPUNOXMMO B KOHTEKCTa Ha
3a51BKa 3a OTMycKaHe Ha KpeauT, KOATO
n3npawiaTe), OLEHKM Ha pucKa OT
n3mMamMum 1 nHeopmaums, cBbp3aHa ¢
BaLLMTe TPAHCAKLNW.

Korato nowvckaTe oT Hac, e cbbupame
JINYHN AAHHU N OT CMEeTKW, KOUTO
npuTexasaTte BbB PUIHAHCOBY
NHCTUTYLMN Ha TPEeTW CTPaHu
(HanpumMep KoraTo cb3gajeTe
CBbp3aHa CMeTKa upe3 akT1BMpPaHe Ha
OTBOPEHOTO B6aHKMpaHe B CbOTBETHOTO
npunoxeHue Revolut). Ako
KaHAMAATCTBATE 3a HaLLINTE KPeANTHU
NPOAYKTU, MOXe Aa 13Mnoa3BamMe Tasu
nHPopMaLnsa 3a KpeaUTHU NPOBEPKY,
KOraTo Hv Mo3BonuTe.

MoHsikora gpyruv KnneHTn Ha Revolut
MOXe Aa HU NpejoCcTaBsaT
nHPopmaumsa 3a Bac. Hanpumep
KNveHT Ha Revolut moxe aa Hu Kaxe,
ye CTe ce AbpXanu HernoAxoAsLwo 1 aa
HW NpejoCTaBu JOKasaTescTBa B
noAkKpena Ha TBbpAEeHNETO CU.




Bua NnNYHM paHHMN MNoppo6HoCTN

MoHsKOra Le n3nonssame ny6an4yHo
AOCTBMNHA MHbOPMaLMs 3a Bac OT
n3bpaHu yeb cantose nnu
NPUIOXKEHNS HA COLMANHNTE MPEXN,
3a ja:

v NpoBeXzAame pasLUVpeHn Ha1eXHN
NpoBepKu

v BU ngeHtudumympame 3a npoMoLmm
(Hanpumep KaTo CBbPXEM BaLLMs

NHdopMaumsa oT coumanHn Mpexun
popmay, H P RevTag, ako ro kauute ny6anyHo)

Moxe CbLUO Aa HM 6bje NpefoCTaBeHa
obLecTBeHO J0CTbNHa MHbOpMaLMs
OT yeb canToBe Uan MPUIOXKEHUS Ha
couManHn Mpexu, KoraTo
N3BbpLUBaMe 06l ThbpCeHNS 3a Bac
(Hanpumep 3a Aa cnasMMm HawunTe
3a4b/HKEHNS 33 NPOBEPKM OTHOCHO
NPaHeTo Ha Napwv AN CaHKLNW).

Cbbunpame nHpopmMaLmsa U AaHHM 3a
KOHTaKT OT Ny6/NYHO AOCTBMHM
N3TOYHULM, KaTO NCTOPUN B MeanuTe,
OHNANH perncTpy Unn ykasatenm v yeb
CalToBe 3a uenmTe Ha nogobpeHu
HaA/IeXHW NPOBEPKU, TbPCEHNS,
CBBbpP3aHU CbC curypHoctTa, 1 KYC.

NHbopmaumsa oT nybanYHO fOCTBMAHMU
N3TOUHNLN

4. KakBo e NMPaBHOTO OCHOBAaHWMe 3a N3MNOJI3BAHETO Ha MoOUTe JINYHU AAHHN?

TpsbBa Aa MMame NpaBHO OCHOBaHVe (BainAHA NpaBHa NPUYMHA) 3@ U3MN03BAHETO
Ha NNYHUTE BU AaHHW. [IPaBHOTO OCHOBAHWE Lie 6bAe e4HO OT CleHuUTE:

o CnasBaHe Ha HawuTe AO0oroBopu  cnopasymeHusa c eac

MMmame Hyxza oT onpegeneHn NNYHU SaHHW, 3@ Aa NpPeAoCTaBsaAME yCIyrmTe cu, N He
MOXEM Ja M’ npegocTtaBsMe 6e3 Te3u IMYHN AAHHMW.



° npaBHI/I 3aAb/DKeHUnA

B HAKOW c/ly4an HOCMM 3aKOHOBAa OTFOBOPHOCT 3a CbbMpaHe 1 CbXpaHsiBaHe Ha
NVYHUTE JaHHU (Hanpumep CbrnacHO 3aKOoHUTe cpeLly NpaHeTo Ha napw Tpsbea aa
CbXpaHsiBaMe onpejeneHa MHGopMaLus 3a KJINEHTUTE CU).

e 3aKOHHU MHTEepecun

MoHsikora cbbupame 1 U3Mon3Bame BalLWTe IMYHW JaHHW, 3aLL0TO NMame
OCHOBATe/IHa MPUYMHA Aa M N3Mo3BaMe 1 TOBa e pasyMHO, KoraTo ce 6anaHcmpa
CNpsSIMO BaLLIMTe YOBeLLKM MpaBa 1 cBO6oAMN.

¢ 3HauUUM 06LIJ,ECTBeH nHTEpec

KoraTto o6paboTBame BaLLMTE INYHWN JAHHW U YYBCTBUTENHW JINUYHN JaHHN
(M3BECTHM CbLLIO KATO CreLmanHa KaTeropus IMYHN AaHHW), 3a Ja ce npuabpxame
KbM AbpXXaBHUTE HapeAby UK yKalaHWs, KaTo HanpuMep HalleTo 3aAb/keHure Aa
npeZoTBpaTsiBaMe M3MaMu UK Ja BM Nomarame, ako CTe Uau CTaHeTe ysi3BUM
K/IVIEHT.

¢ JXsHeHOBa>kKHU nHTEepecun

Moxe Aa ce HanoXxu Aa 13nosi3Bame BalUUTe NNYHU AAHHW, 3a A3 3alMTUM BaLlLums
XMBOT AW XMBOTA Ha APYro nuue (HanpymMep nNpw crewleH MeanuuHCKN cayyari
MV KOTaTo MMaMe OMaceHusi 3a Bb3MOXHO CaMOHapaHsiBaHe).

e Cbrnacume

KoraTo cTe ce cbrnacnnum ga c1:6|/|pame " n3nosisaBaMe BallnTe JINYHN AaHHW,
BKJTOUNTE/THO YYyBCTBUTENMHW JINYHWN AaHHW, HAarpmnMep C NoCTaBAHETO Ha OTMETKa B
onpegeneHOTO KBajpaTye, 3a Aa NocoynTe, ve CTe CbllaCHM a n3noji3BaMe BallunTe
JINYHN JaHHW MO onpejeneH Ha4unH.

ObsicHABame noBeye 3a HaUMHa, Mo KOWTO M3roJi3BamMe BallnTe NYHU AaHHW, B
pa3sgena Kak usnossgeame AuYHUME MU OQHHU ? NO-A0NY.

B paszena Kak usnosizeame au4Hume Mu 0aHHU? No-A0/y Ca 06SACHEeHW NpaBHUTE

OCHOBAaHWMs, Ha KOUTO pa3ymTame 3a PasINYHUN AeRHOCTN. KOHKPETHOTO 3aKOHOBO
OCHOBaHMe 3a 06paboTBaHETO Ha BaLUNTE NNYHU AAHHW, BKIKOYUTENHO
YYBCTBUTENTHW JINYHWN AAHHW, 3aBUCU OT MECTHUTE pasnopesdv 1 KOHTeKCTa Ha
CbbypaHeTo Ha AaHHW. KoraTto e Bb3MOXHO, H/e OCUrypsiBaMe KpaTko MosiCHeHMe 3a



NnoOBEPUTENTHOCTTA Npw c1:6|/|paHeTo Ha AaHHWNTE, 3a Aa NMOACHMM KOHKPETHOTO
NnpaBHO OCHOBaHWE 3a C'b6VIpaHeTO M N3Mos3BaHETO Ha BallnTe JTIMYHN AaHHW.

5. Kak nanonssarte JINMHNTE MU AAHHN?

Pa3rnep,a|7|Te Ha4YMHWTE, MO KONTO MOXeM Ja n3rnon3BamMe 1M4yHu1UTe B AaHHW, KaKTO
M HaLEeTo NpaBHO OCHOBaAHME 3a TOBA, KaTO M3Mno/13BaTe Ta3n Ta6}'IVILI,aZ

NpaBHOTO HM OCHOBaHUe 3a
M3MoN3BaHeTo Ha BaLunTe JINYHU
AaHHN

3a KakBO U3Mnosi3BamMe JINYHUTE BU
BAHHU

MpoBepka n NOTBbPXKAABaHe Ha
CaMOJINYHOCTTA BU

e [IpaBHU 3a4bKEHUA

e 3HauuMm obLecTBeH MHTepec (3a

Bcekn nbT, KOraTo ce perncrpupare B npoeepkKa Ha CaMO/INYHOCTTa BU C
Revolut, Hue Le 13non3BaMe MNYHUTE rnomoLLTa Ha 6MOMETPUYHN AaHHN)
BW AaHHW, 3a ia NPOBEPUM e Cbrnacue (korato oT Hac ce
CaMOJINYHOCTTa BN NN N31CKBa Aa NOyyYM BaLLeTo
CaMOJIMYHOCTTA Ha TUTYNApUTE Ha cbrnacue no 3aKOH)

CbBMeCTHa cMeTKa (KaTo yacT oT
Hawmna npouec KYC). ToBa moxe aa
BK/IHOYBA JaHHW 33 NMLEBO CKaHMpaHe
(M3BECTHM KaTo ,6MOMETPUYHN
AAHHN") WAV TNAacoBU AAaHHW,
MN3BNEYEHUN OT BCSIKA CHUMKA U
BUAEOK/INM, KOUTO M3npailare .

e 3aKOHHU NHTepecn (3a Aa
rapaHTMpame, ye He npegnarame
YyCNYyrn Ha KAMeHTU, KOUTO ca
HapyLaBanu HawmTe JInuHm
yC/1I0BUSA)

NpaBvM TOBa, 3a Aa onasum
CUTYPHOCTTa BW N Ta3su Ha Apyrute
KAneHTn Ha Revolut, kaTo:

nposepsaBamMe, ye Cte NMuUeTo, KOeTo
TBbPANTE, Ye (CTe

npeAoTBpaTsiBamMe A0CTbMNa Ha
M3MaMHULW A0 BallaTa CMeTKa Ha
Revolut

rapaHTpame, ye He cTe fiLe, Ha
KOeTO HU e 3abpaHeHo Aa
npesocTaBsMe yC1yru




3a KakBO U3MnoJi3BamMe JINYHUTE BU
BAHHU

NpaBHOTO HM OCHOBaHMe 3a
M3MoN3BaHeTo Ha BaLunTe JINYHU
AaHHN

LLle npoBepssBaMe CaMONNYHOCTTA BU
N B APYTY MOMEHTU (H anpumep ako
CPOKBT Ha AOKYMEHTUTE BU 3a
CaMOJINYHOCT M3Teye U MMame HyXzaa
[a rv akTyanmsmpare). A Ko
perncTpupare HOBO YCTPOICTBO 3a
JOCTbMN A0 BallaTa cMeTKka Ha Revolut
WA onNuTaTe Aa 3arnoyHeTe YarT C
NoAApPBXKA Ha KNNEHTU, JOKaTO He cTe
BNe3u, e Tpsbsa CbLo Aa
NpoBepvM Aanu HaUCTUHa ToBa CTe
BUe.

MNoHsKora moxeTe Aa nsbepete aa
J06aBnTe AOMbAHUTENIHA 3aLMTa 3a
CBOsiTa cMeTKa Ha Revolut,
N3MON3BaNKM NPOBEPKN Ha
6roMeTpUYHN JaHHW. Hanpumep
MOXeTe Aa HacTpouTe NpPoBepKa Ha
6MOMETPUYHU AaHHU NPU BCAKO
TerfieHe oT CBOWTE CMETKM 3a
CNecTaBaHWSA WA KpMNTOBanyTa B
Revolut.

MpepocTaBsiHe Ha HaLWIKUTE YCyrn

Bceku MbT, KOrato KaHAMAATCTBaTe 3a
NN N3MNon3BaTe NPOAYKT UK ycayra
Ha Revolut, HVe Lwe n3nonseame
BaLLUNTE NINYHWN AAHHW, 32 Aa:

pelmnm Janv Aa ogo6pum BaLlaTta
KaHAWZaTypa Unuv He

N3NbAHUM LOrOBOPHUTE 1 3aKOHOBUTE
CW 3a4BbJIKEHVS, CBBP3aHU C
NPOAYKTUTE U YCAYrUTe, KOUTO
n3nonsearte (Hanpumep M3BbpLUBaHe
Ha NaawwaHna KbM 1 OT CMeTKaTa Ha
Revolut, TerneHe Ha napv B 6poi nam

o CnasBaHe Ha Aorosopwv n
CrnopasymMeHuns Mexay Hac

e 3aKOHHW NHTepecun (Tpabea Aa
6baemM epekTVBHM N0 OTHOLLEeHne
Ha TOBa Kak M3MbJ/IHABaMe
3a4b/DKEHNATA CU U UCKaMe Ja BU
npegoctaBaMe 406pU NPOAYKTU U
ycnyrmn)

e [IpaBHU 3a4bIKEHUA

e Cbrnacme (Korato OT Hac No 3akOH
ce U3MCKBa Aa Noay4YnM BaLLeTo
cbrnacume)




3a KakBO U3MnoJi3BamMe JINYHUTE BU
BAHHU

NpaBHOTO HM OCHOBaHMe 3a
M3MoN3BaHeTo Ha BaLunTe JINYHU
AaHHN

M3BBbPLLUBaHE Ha MaawaHns ¢ KapTa Ha
Revolut)

aKTUBMPaMe BPb3KMTe 3a niaLlaHe,
CBbP3aHW C Ballata cMeTka Ha Revolut
(BkKNKOUNTENHO fa obpaboTBame
NVYHU AaHHW Ha NIMLa, KOUTO He ca
KNMeHTn Ha Revolut), c uen
ynecHsBaHe Ha naawaHnsa KbM 1Uanm ot
BaLlaTa cMeTKa

N3BBbPLUBAME NPOBEPKUN 3a
NoTBbPXAABaHe Ha Mosy4yaTesn Ha
nnaLaHe (Npy KOUTO NOTBbPXAaBaMe
MMETO Ha Mony4yaTens npeg nnarteua),
3a 4@ Ce rapaHT1pa, Ye nnallaHmaTa
ce M3npaLlaT Ha NpPaBUIHOTO NLE

BM MOMOTHeM Ja pa3bepeTe HaumMHa
C/ Ha Xap4eHe, KaKk 13nos3Bare
NPOoAYKTUTE 1 ycayrnTe Ha Revolut n
[,a BV MOMOTHeM Ja cnectuTe napw
(Hanpymep KaTo BY NpeaoCcTaBuM
nHPopmaums 3a ynotpebata v
pa3xoaunTe, CBbP3aHM C NPOAYKTa)

BM NpeAoCTaBuM YyCyrm 3a
noAApbXKa Ha KnneHTN. MoxeM aa
3anucBame 1 HabnogaBame BCska
KOMYHMKaLMA MeXay Hac,
BKKOUNTENHO TenepoHHM obaxaaHus,
3a Aa noaabpXxame NoAxoAsALLn
3anucuy, 4a NnpoBepsiBamMe BalLnTe
yKa3aHus, Aa aHanmsvpame,
oLleHsBame 1 nogobpsiBaMme HalmTe
YCNYru, KakTo 1 3a LenmTe Ha
obyyeHme N KOHTPOJ Ha Ka4yecTBOTO

3awumTa cpeLly nsmamm

e 3aKOHHW NHTepecu (4a pa3BMBamMe
1 nogo6psiBaMe HaulHa, Mo KOUTO




3a KakBO U3MnoJi3BamMe JINYHUTE BU
BAHHU

NpaBHOTO HM OCHOBaHMe 3a
M3MoN3BaHeTo Ha BaLunTe JINYHU
AaHHN

M3nonssame nnyHUTE BM AaHHW, 3a Aa
NpoBepuM ajpeca 1 CaMONNYHOCTTA
BW, Aa Ce npeAnasvm ot n3mamu, a
cnasBamMe 3akoHUTe 3a GMHAHCOBW
npecTbnieHnsa 1 Aa NOTBbLPANM, Ye
OTroBapsiTe Ha yC/IOBMSATA Aa
N3NON3BaTe HalluTe yCIyru.
M3non3same rv 1 3a aga pasbepem no-
fobpe BawwnTe dMHaAHCOBWN
06CTOATENCTBA U Aa YyNpaBasiBaMe
pyCKOBe OT N3MaMu, CBbP3aHU CbC
cMeTkaTa BUM Ha Revolut.

HenpekbcHaTo nonarame ycuams, 3a
Aa npeanasnM KAneHTuUTe cn oT
n3mamu. 3a Aa nogabpxame
epeKTMBHN MepKX NPOTUB N3MaMU, He
MO>XeM BMHaru ja crogensame
NoAPOGHN AAaHHW 3@ HAYNHUTE, NO
KOWTO npejoTBpaTaBaMe n3MamMu.
Ob6aue BMHaru Lie BN ocurypsisame
ob6Lia nHPopmaLums 3a HawnTe ycmnms
[ BV npegnasunm.

ce cnpassiMe € prHaHcoBaTa
NPecTbNHOCT N U3Mb/HABaMe
3aKOHOBWTE C/ OTFOBOPHOCTW)

e 3Hauum obLecTBeH MHTepec (3a
NOTBBbPXAaBaHe Ha CAMOJINYHOCTTA
BM C NOMOLLTA HAa BMOMETPUYUHM
JAHHN)

e [IpaBHU 3a4bKEHUA

e Cbrnacme (Korato OT Hac NO 3aKOH
ce N31CKBa Aa NOJyY M BaLLETO
cbrnacume)

MapKETI/IHI' n npepocraBsaHe Ha
npoAyKTU N yCnyru, KOtTo MoxXxke Aia
npeacrtaBnABaT MHTEpPeC 3a Bac

Huve nsnonssame NYHNTE BN AAHHWU,
3ad 4a HanpasuMm c1eaHOTO:

e Jla NepcoHanuM3lnpame ycayrata Ha
NPUIOXEeHNEeTO 3a BacC 1
MapKeTUHIroBuUTe CbOobLLEeHNS 3a
HallMTe NPOAYKTU M yCayri, Taka
ye Ja ca no-noAxoAsALN n
NHTepecHW 3a Bac (KbAeTo e
NO3BOJIEHO OT 3aKOHa). ToBa Moxe
/13 BKJIFOYBA aHa/IN3 Ha HauuMHa, No
KOWTO M3non3Barte HawuTte

e 3aKOHHU NHTepecu (4a n3npaLliame
AVPEeKTeH MapKeTUHr, Aa
rapaHTMpame, ye HaLWNAT
AVpeKTeH MapKeTUHI e NoAX0AsLL,
3a nHTepecuTe BUY, Aa pa3BrBamMe
HalnTe NPOAYKTM U YCAyrn v aa
6baemM epeKkTVBHYM MO OTHOLLUEHMe
Ha TOBa Kak M3MbJ/IHABaAMe HalluTe
3aKOHOBM 1 JOrOBOPHMU
3a4b/IKEHNS)

e Cbrnacve (KbAeTO CMe 3a4b/IKEeHM
MO 3aKOH Za MoJly4YyM BaLLIeTo
cbrnacue, 3a Aa BY M3npaljame
ANPEKTEH MAPKETUHT 3a Haluu
NPOAYKTU U YCAYr, MPOMOLIAN




3a KakBO U3MnoJi3BamMe JINYHUTE BU
BAHHU

NpaBHOTO HM OCHOBaHMe 3a
M3MoN3BaHeTo Ha BaLunTe JINYHU
AaHHN

NPOAYKTW, YCIYr 1 BallnTe
TpaHcakumm

e aKO CTe CbrnacHW, Aa BU
npegoctaBame MHGopmMauus 3a
npomouunTe nnu opepTnTe Ha
HaLIWX MapTHbOPW, KbM KOUTO
cMATaMe, Ye MOXe Aa nposiBaABaTe
NHTepec

e aKO CTe CbI/IAaCHW, Ja NO3BO/IIBaMe
Ha NapTHbOPWUTE HU U ApYTA
opraHum3auun ga B1 NpeAocTaBaT
NHbOPMaLNS 3a TEXHWN NMPOAYKTU
NN yCyru

e [la CKaMe MHEHMEeTO BY OTHOCHO
HallnTe NPOAYKTU NN YCYTI.
Bb3MOXHO e ga nybankyBame
OT3MBa BW, HO LLie Ce NOrpyxXm1M Aa
He MOXeTe Ja 6baeTe
NAeHTUOULMPAHN.

He 3abpassiiTe, Ue MoxeTe Aa
novckaTe OT Hac Aa cnpem Aa
n3npawjame MapkeTUHroea
NHPOpmMaLms, KaTo Kopurmparte
CBOUTE MAPKETUHIoBM onuuu (B
pa3gena Kak usnosseame Au4HUMeE Mu
O0aHHU 30 MApKemuH208U Yeau? no-
fony e 0651CHEeHO Kak Aa HanpasuTe
TOBA).

nnu opepTn Ha NAPTHLOPU UM 33
Aa nosyvaBaTe MapKeTUHI OT Apyru
opraHusayun)

MoaAbp)KaHe HA U3NPaBHOCTTA Ha
HawuTe ycnyrm

3non3same nnyHUTE BM AAHHW, 33 Aa
yrnpasnsiBaMe Halnsa yeb canT u
NpUNOXeHNS (BKIKOUYNTENHO
OTCTPaHsAABaHe Ha Hemn3rnpaBHOCTY,
aHaNN3 Ha AaHHW, TeCTBaHe,
n3cnepBaHns, CTaTUCTUYECKU N
npoyuyBaTenHu uenv) n aa

o CnasBaHe Ha Aorosopwvi n
CcnopasyMeHuns Mexay Hac

e 3aKOHHW NHTepecwn (3a Aa 6bAeM
eprKacHM OTHOCHO TOBa Kak
N3NbAHABaME 3a4b/KEHNSATA CI,
cnassame pasnopezounTte, KOUTO ce
OTHACAT A0 Hac, U Ja npeacTaBsMe
CbAbpXKaHMe Bb3MOXHO HaW-
epeKTMBHO 3a Bac)




3a KakBO U3MnoJi3BamMe JINYHUTE BU
BAHHU

NpaBHOTO HM OCHOBaHMe 3a
M3MoN3BaHeTo Ha BaLunTe JINYHU
AaHHN

rapaHTMpame, ye CbAbpXXaHNETO e
npeAcTaBeHo Mo Hav-ebeKTUBHUSA
Ha4YMH 3a BacC 1 BalLLUeTO YCTPOICTBO.

CbLL0 Taka 13nosi3BaMe NNYHUTE BU
JlaHHW, 3a Aa:

e BU YAOCTOBEPVM KaTO OTOPM3MpPaH
noTpebuTen Ha HalunTe ycyru,
Korato e Heobxoaumo (Hanpumep
aKo Ce CBbpXeTe C Hallms ekun Mo
NoAAPBXKKA HA KIMEHTU U eKnn
3a CoUManHN Mpexn)

e BV MO3BOJINM Aa yyacTBaTe B
NHTEPaKTUBHUTE OYHKLMM Ha
HaLumMTe ycnyrum

e BU MHPOpPMMpame 3a NPOMEHUTE B
yCyrnTe Hu

e nogabpxame yeb canita u
NPUNOXEHVATA CU CUTYPHU U
3aLMTEHN

e Cbrnacue (Korato ce n3nckea oT
3aKOHa)

MomoLy, npu couymnanHu
B3anMoOAenCcTBUA

Huve nsnonssame NUYHUTE BU JaHHW,
3a [la CNOMOrHeM 3a counanHuTe
B3aMMOJENCTBMA Ypes3 HaluuTe ycayrm
NN 3a fa fobaBsiMe JONbAHUTENTHN
byHKUMK 3a NO-A406p0 M3XKMBSIBaHe.

Hanprvmep ako H¥ aagete
paspeLleHue, e 1n3non3same
CMNCBbKa C KOHTaKTW Ha BalLWA
TenedoH, 3a 4a MoXeTe NecHo Aa
M3BbPLUBATE MNaaLaHNA Uan Aa
n3npawate CbobLeHUs 40 BaluuTe
KOHTaKTV C MOMOLLTA Ha CbOTBETHOTO

e 3aKOHHUW NHTepecu (4a pa3BMBame
NpoAyKTUTE 1 YCIyrnTe cu 1 aa
6baemM epekTUBHN Npn
N3NBbJHEHVEe Ha HalnTe
3a4b/IKEHNS)

e Cbrnacue (3a gocTbn A0
nHPopMaLus, CbXpaHsaBaHa Ha
Bawwns TenedoH, Hanpumep
KOHTaKTV OT CNMCHKa BU C
KOHTaKTW)




3a KakBO U3MnoJi3BamMe JINYHUTE BU
BAHHU

NpaBHOTO HM OCHOBaHMe 3a
M3MoN3BaHeTo Ha BaLunTe JINYHU
AaHHN

npunoxeHne Revolut. CbLLo Taka
N3non3sBame Te3u JaHHW, 3a Aa
YCTaHOBVM /@711 BaLlLUTE KOHTaKTU ca
noTpebuTen Ha NNaTeXHW CxeMn Ha
TPeTu CTpaHu, B KOUTO Revolut
y4acTBa, Taka ye Aa MoxeTe Aa
M3BbPLUBATE peer-to-peer NpeBOAU
KbM TAX.

MpepocTaBsiHe Ha 6a3upaHn Ha
MeCTonoJsI0KeHUe ycnyru

AKO BK/KOUMTE YCyriTe 3a
MeCTOMOo/IOKEHME B CbOTBETHOTO
npunoxeHne Revolut, HYe nsnonssame
NNYHNTE BM AaHHW, 3a Aa:

e BU NpejocTaBsMe NPOAYyKTUA U
ycnyru

e BV MpeAoCcTaBsiMe MOAXOASLLMN
peknamu (HanpumMep NHbopMaLms
3a TbproeumTe HabaK130)

e Ce rnpejnasviMm OoT NM3MaMa

» CnasBaHe Ha Aorosopwu n
CcnopasyMeHuns Mexay Hac

e 3aKOHHW NHTepecu (aa
paspaboTBame 1 naacrpame
cBOUTE MPOAYKTU U Aa Cra3BamMe
pasnopeabuTe, KOUTO Ce OTHACAT
[0 Hac)

o Cbrnacue (3a npocnessBaHe,
KOraTo CTe C BK/IKOYeHW YCyru 3a
MECTOMOJIOXEHME)

N3rorBfAHe Ha aHOHUMHW
CTaTUCTnN4veCckm |-|a6op|/| OT AaHHU
Hwve nsrorsame aHOHVUMHM
CTaTNCTN4YeCKN Ha6op|/| OT AAdHHW 3a
MOLENNTE Ha XapyeHe Ha HalunTe
KNMNEHTW:

e 3a LleNInTe Ha NporHo3vpaHe

e 3a Ja pa3bepeM Kak KAneHTuTe
n3non3eaT Revolut

e 3a [a Cna3BaMe NnpaBUTENCTBEHNTE
N3NCKBAHMA N NCKaHWA

e 3aKOHHW NHTepecu (3a
npoBexaaHe Ha NPoy4YBaHUS Y
aHanu3n, BKIKYNTENTHO 3a
N3roTBsiHE Ha CTaTUCTUYECKN
Npoy4YBaHUS 1 AOKIa4Mn)

° npaBHI/I 3aAbJ/DKeEHNA




3a KakBO U3MnoJi3BamMe JINYHUTE BU
BAHHU

NpaBHOTO HM OCHOBaHMe 3a
M3MoN3BaHeTo Ha BaLunTe JINYHU
AaHHN

Te3n Habopw OT JaHHW MoraT Aa ce
CNOAeNsAT BbTPELUHO UM BbHLUIHO C
APYTU LA, BKIOUUTENHO KOMMaHUW,
KOWUTO He ca 4acT oT Revolut.
Cb3aaBame Te3M OTYETU, KaTo
n3nonssame nHbopmMauus 3a Bac n
APYry KnneHTW. Mianon3saHaTa v
cnojensiHa no 1031 HaunH
NHPOpPMaLMA HUKOra He
npeAcTaBasiBa MNYHU AAHHWN U HUKOTa
HAMa ga 6baeTe naeHTUdULMpaHn rno
Hed. AHOHVMHUTE CTaTUCTUYECKMN
JaHHU He MoraT ga 6b4aT CBbpP3aHu C
Bac KaTo $ur3nyecko nuue.

Hanpumep HAKown gbpXasu nmat
3aKOHW, KOUTO N3NCKBAT OT HacC Aa
AoknagBamMe CTaTUCTUYECKU JaHHW 3a
pasxoAuTe 1 Kak napuTte BAX3AT UaN
HanyckaT BCska Abpxasa. Le
npesocTaByMM aHOHVMHA
cTratucTnyecka nHpopmaums, KoaTo
NocoYBa rofieMuTe KaTeropum
TbProBuUW, NP KOUTO KINEHTUTE Ha
Revolut B Tasu cTpaHa xap4yaTt napurte
cn. CbLLUO Taka Le npesocTaBum
NHPOPMaLMSA 3@ TOBA KaK KIMEHTUTE
Ha Revolut gonbnBaT CMETKUTE CU U
npesexaaT napu. Hama obauve ga
npegoctaBsMe MHGOPMaUUs Ha HUBO
KAMeHTW. Hama ga 6bae Bb3MOXHO Aa
ce ngeHTndbuUMpa oTaeneH KANeHT Ha
Revolut.

Moao6psiBaHe Ha HalIUTe NPOAYKTU
n ycnyrm

3non3same NMYHUTE BN AAHHW, 3a Aa:

e pasbupame Kak KJIVeHTUTE HU
M3MON3BaT HaLUNTe NPOAYKTU U

e 3aKOHHW NHTepecu (3a Aa
pasbepem Kak KIMeHTuTe
MN3MNON3BaT HalLMTe NPOAYKTY, 3a Aa
MOXeM Ja pa3paboTBame HOBU
NPOAYKTY, Aa nogobpsBame
TekyLmMTe NPOAYKTH, KOUTO
npegnarame v ja Hacbp4yaBame




3a KakBO U3MnoJi3BamMe JINYHUTE BU
BAHHU

NpaBHOTO HM OCHOBaHMe 3a
M3MoN3BaHeTo Ha BaLunTe JINYHU
AaHHN

ycnyru. Hanpmmep Moxe ga
npoBepsiBamMe Kak M3non3saTe
HaLlIMTe MPUIOXKeHWs, 3a Aa BUANM
Aanuv 3aniartarta BW ce njawia no
BawlaTta cMeTka Ha Revolut

e MOXeM Ja pa3BuBame 1 ja
nogobpsBaMe HalluTe TeKyLu
NPOAYKTU 1 ycnyrn. Hanpumep
MOXe /i@ B BK/IFOUMM BbB POKYC
rpyna 3a TectBaHe 1 pa3paboTBaHe
Ha HOBMW MPOAYKTHN, 3aLL0TO
cMATaMe, Ye Le NposiBUTe NHTepec
KbM TAX Bb3 OCHOBA Ha TOBa Kak
XapuuTe NanM n3nonssaTte Apyru
NpPOAYKTU Ha Revolut

e paspaboTBame, TpeHMpame u
TecTBaMe HallnTe BbTPeLLHN
mMozenu. ToBa H1 nomara Aa
rapaHTvipamMe, Yye HalNTe peLLeHuns
Ca TOYHW, CNpaBeIVBU U
epeKkTnBH

e BV MoKa3BaMe CaMo NPOAYKTUTe,
Ha YNNTO YCNOBUS OTroBapsTe, 3a
Jla He BMXXAaTe Onuummn, KoUTo He ca
NoAXOAALLM 3a BaC

ToBa HM NO3BOJISIBA Aa NPOAB/IKMM A3
npesocTaBsMe NPOAYKTU U YTy,
KOWTO HaLLMTE KIMEHTU UMaT XenlaHue
[ 13MoN3Bar.

OTFOBOPHOTO M3rM0N3BaHe Ha
NPOAYKTUTE H)

MN3nbaHeHne Ha npaBHUTE HUN
3aAbJDKEHUA, NpyUiaraHe Ha
npasaTa HM, 3allMTaBaHe Ha
6M3Heca HU 1 Apyrv 3aKOHHU
ynotpeéu

M3nonssame NMUHUTE BU AAHHWU:

e 3aKOHHW NHTepecu (Hanpumep
3awmTa Ha Revolut no Bpeme Ha
npasBeH Crop Win 3a nsnpatlaHe
Ha CbObLLEeHVA NPOTUB M3MaMu [0
Bac)

e [IpaBHU 3a4bKEHUA




3a KakBO U3MnoJi3BamMe JINYHUTE BU
BAHHUN

NpaBHOTO HM OCHOBaHUe 3a
M3MoN3BaHeTo Ha BaLunTe JINYHU
AaHHN

e 32 Ja v cnogensiMe C Apyru
opraHu3aumn (HanprmMep
AbPXXaBHU OpraHu,
npaBonpuaaraLLim opraHu,
AAHBUYHM BNaCTW, areHuumn 3a
npesoTBpaTsiBaHe Ha N3MaMK)

e 3a Ja cnogensimMe MHpopMaLms CbC
cnyx6uTe 3a cnewHa NnomMoL, ako
CMsATaMe, ye CblLLecTBYBa
HenocpeACTBEH PUCK 3a BaLLUS
XWBOT NN XXMBOTA Ha APYro nnue

e 33 Ja BU M3npallame CepBU3HM
CbObLLEeHNS OTHOCHO BallaTa
cmMeTka Ha Revolut (Hanpumep
aKTyanmsaumm Ha npasuaaTta v
YyC/IOBUATA Ha CMeTKaTa B Ha
Revolut nnn cbBeTM 3a ToBa Kak Aa
ce npeanasunTte OT Hali-HOBUTe
n3MaMn)

e 3a Bb3CTAHOBSIBAHE Ha AaHbLM
UK 4bAroBe oT Bac (Hanpumep
KOrato vmMmaTe KpeauTeH NpoayKT
npwv Hac UM MaTe oTpuLaTeneH
6anaHc B cMeTKaTa ¢/ Ha Revolut).
ToBa MoXe Ja BK/ItOUBA
npodunrpaHe, 3a ja ce
nepcoHann3npa CbAbpXXaHMETo n
TOHBT Ha HAalIXTe CbObLLEHMSA 33
cbbupaHe Ha gbarose

e 33 Ja HabnojaBamMe HallaTa
pYCcKOBa ekcrno3muusa (Hanpumep
CbbMpaHe Ha JaHHW 3@ NONEeTHU
MapLUpYTV C Lien yrnpasisiBaHe Ha
puYcKa OT OTMSAHa Npw
npegocTaBsiHe Ha ycnyru Revolut
Pay Ha Tbprosumu B chepaTa Ha
NbTYBaHWATA)

e Xn3HeHOBaXHU MHTepecu (3a aa
3aLUMTM BaLLMS XXUBOT UIN
XVBOTa Ha APYro Auue npu
cneLleH ciyyai)




3a KakBO U3MnoJi3BamMe JINYHUTE BU
BAHHUN

NpaBHOTO HM OCHOBaHUe 3a
M3MoN3BaHeTo Ha BaLunTe JINYHU
AaHHN

e aKO TOBa e HeobXoAMMO, 33
N3MbJHEHVE Ha HallWTe NPaBHA
NN perynaTopHn 3ab/IXKEeHNS

e 3a Jla 3almMTaBaMe cebe cu,
BK/TIOUMTENIHO HaLLMTE MpaBa,
CcOo6CTBEHOCT, MepcoHan nnm
NPOAYKTN

e 3a Ja npunarame npa.aTa, KOUTO
MMame Mo cuaaTa Ha
criopasymeHue ¢ Bac

e 3a Ja npezoTBpaTaABaMe U Aa ce
60pVIM C BPeAHO NN HE3aKOHHO
nosejeHMe N cnam CbobLLeHMSATa
(B cboTBeTCTBME CbC CTaHZapTUTE
Ha 06LIHOCTTA Ha Revolut)

e BbB Bpb3Ka C MPaBHU MCKOBE

e 3d [a NoMaramMme 3a pa3kprBaHe
nnnm npegoTBpaTtdBaHe Ha
npecroniaeHme

MoxeTe fa oTKpueTe oLle
nHdopmauus B pasgena Cnodensame au
Moume AUYHU OaHHU C Opy2uU AUya? no-

Aony.

MNMoHsIKora cMe 3aAb/IXKEHM MO 3aKOH Aa
n3nckame ja npeaocraBuTe
nHbopmMaLms 3a Apyru anua.
Hanpumep moxe Aa BM MOMOAUM Aa
ob6sAcHUTE:

e Bpb3KaTa BU C TUTYNAP Ha 06Lua
CMeTKa Unu ¢ nvue, KoeTo Ao06aBs
napu BbB BallaTa CMeTKa Ha
Revolut

e KaK AafeHOo nuue e rnosayynno
napwvTe, 3a Ja rm jobasuv BbB
BaLlaTa cMeTka Ha Revolut




3a KakBO U3MnoJi3BamMe JINYHUTE BU
BAHHUN

NpaBHOTO HM OCHOBaHUe 3a
M3MoN3BaHeTo Ha BaLunTe JINYHU
AaHHN

Pas6bupaHe gann umate Hy>Kaa oT
AOMb/IHUTEIHA NoAKpena

i3nonseame BawwinTe NNYHN AaHHW, 3a
Aa onpejennm Januv nmate HyXga oT
AOMbAHUTENHA NomoLl. MoxeTe ga HK
CbObLLMTE, aKOo MMaTe Hy>X/Ja OT
MOMOLLL, UM MOXe Aa aHanmsnpame
NOBeAEHNETO B/ B CbOTBETHOTO
npunoxeHne Revolut, yatoBeTe 3a
NoAAPBXKKA HA KINEHTU U
TpaHcakumuTe.

e 3HauuMm obLecTBeH MHTepec (ako
obpaboTBame BawinTe
YYBCTBUTENIHUN TNYHWN JAHHW, 33 A3
CNasvM NPaBHU 3a4b/IKEHWS,
KOWTO Ca B CMa 3a Hac, UK 3a Aa
3aLLNTUM MKOHOMMNYECKOTO
6narononyyme Ha onpeaeneHu
nmua)

o Cbrnacve (KoraTto OT Hac Mo 3akoH
ce U3K1CcKBa Aa NoJiyuynMm BalleTo
cbrnacve. Hanpumep B HAKOU

AbPXKaBU ce HyXAaem oT
pa3speLueHneTo BY, 3a ja
pervcTprpame craTyca BU Ha
YS3BUMO NnLe)

Hanpumep Hue ce cTapaem ga
3abensiaBame NpU3HaLM Ha yA3BMMOCT,
3a /ia MOXeM Ja ocurypsiame no-
Ao6pa noakpena. B Hakoun AbpXaBu
CbLUEeCTBYBa NPaBHO M3NCKBaHe Aa
nposiBsiBamMe MHULMaTUBA 3a
naeHTdMLUMpaHe N oKkasBaHe Ha
MOMOLL, Ha YSI3BUMW KJIMEHTW.

e 3aKOHHW NHTepecu (3a fa pewunm
Aanv ja Bn npenopbyamMe 3a
cneumpuyHa 3acnieHa noakpena,
aKo CTe YS3BUM KJIVIEHT)

6. B3emaTe IM aBTOMaTU3UpPaHU peLLEeHNs 3a MEH?

B 3aBMCKMOCT OT NPOAYKTUTE U yCyriTe Ha Revolut, KOUTO M3non3BaTe, MOXe Aa
B3eMame aBTOMAaTM3MpPaHU peLLeHns 3a Bac. HAKom OoT Te3n peLleHus ce B3emar C
MOMOLLTA Ha U3KYCTBEH UHTENEKT 6e3 NbpBOHAYaIHa YoBeLlKa HaMmeca.

Bb3MOXHO e CbLUO Aa 13Mn0/si3BaMe TEXHOJOMW 33 OLUeHsABaHe Ha JINYHNTE B
obcTosATeNCTBa N ApYrn dakTopu 3a NpesBuXAaHe Ha puUcKoBeTe UKW pesyntaTuTe.
ToBa NoHsAKOra e N3BecTHO KaTto ,NpodunmpanHe”. NpaBrm ToBa 3apaan ebmnKacHoOTo
M3NbAHEHME Ha HawnTe yCIyry 1 3a Aa rapaHTMpame, ye peLleHmnsaTa ca YecTHW,
nocnegoBaTeNHN 1 6asnpaHy Ha NpaBUaHaTa MHGopMaLmS.

AKO B3eMeM aBTOMAaTU3VpPaHO peLleHne Unu Cb3gagem npodua 3a Bac, KOMTO MMa
3HAYNTENIHO OTPaXeHre BbpXy Bac, MMaTe NPaBo Ja U3NCKBaTe pbyeH nperies Ha
TOBa pelleHue, KOTOo Aa 6bAe N3BBbPLLEH OT YoBeK. MoxeTe CbLL0 Aa CrojenuTe



CBOSATa riefHa Touka 1 Ja ocnopute pesyntaTa. 3a noseye MHGOpMaLMa BUXTe
pa3gena Kaksu ca Mmoume npasa? rno-Ao0-ny.

Hanprmep Moxe fa B3emMaMe aBTOMATU3MPaHN PeLLeHns 3a Bac, KOUTO Ce OTHaCAT
iloR

Onpep,enm-le Ha YC/10BUSATA 3a KaHANAATCTBAHE 3a KpeauT:

o MpeLeHsiBaHe Janun OTroBapsaTe Ha YCI0BMATA Aa KaHAMAATCTBATE 3a KpeanTeH
NPOAYKT

Opo6psiBaHe Ha KaHAMAATYPU 3a KpeauT:

e MPOBEPKW 3a KpeanTa 1 NaaTexocnocobHOCTTa, 3a Aa BUAUM AaNN MOXEM Aa
npueMemM KaHANAATypaTa BU 3a KpeauT

e 3ajilaBaHe Ha KPeAUTHN NTNMNTIN

CnepeHe Ha gorosopuTte 3a KpeauT:

e OLIEHKA Ha HauyMHa, MO KOWTO M3naLlaTe BCeKU KPeAUTEH NPOAYKT, KOMTO nmare
npw Hac

e TMPOMAHAa Ha BawnAa KpeanTeH TMMUT

e MpeKkpaTsiBaHe Ha A0roBOpa BY 3a KPeanT

OTKpuBaHe Ha CMeTKW:
e KYC, npoBepKy OTHOCHO NMPaHeTo Ha Napwv 1 CaHKLUW

e MPOBEPKM Ha CAMOJIMYHOCTTA U ajpeca

OTKpl/IBaHe Ha namama:

e Mpoc/efsBaHe Ha BallaTa cMeTKa Ha Revolut, 3a ga ce oTkpme nsmama un
dmnHaHCOBO npecTbhnieHve

Orpan-laBaHe nnnm saKkpmBaHe Ha CMeTKW:

e pelLaBaHe UM NoMaraHe 3a pelLuaBaHe Aanu Aa 3akatuyunM, OrpaHNYnM nam
3aTBOPMM BallaTa cMmeTka Ha Revolut, ako paskprnem nimama, priHaHCOBO
npecTbnieHne NAn HapyLllaBaHe Ha HawwuTe JINYHW ycnoBus (Unn 4pyrin
NPUNOXMMU NMPaBnaa N yCnoBus)



MpaBHOTO HM OCHOBaHKeE e efHO WY MoBeYe OT C/IefHUTE:
e CrasBaHe Ha JOroBOpU 1 CropasyMeHunst Mexay Hac
e MpPaBHU 3a4b/IKEHUS

e 3aKOHHW NHTepecu (fa pa3BrBaMe 1 NogobpsBamMe HauMHa, Mo KOWTO ce
cnpaesMe ¢ PrHaHCOBaTa NPeCTbNHOCT N U3MbAHABaMe 3aKOHOBUTE CU
OTrOBOPHOCTK)

e Cbrnacue (koraTo OT Hac ce U3nckBa Aa NoJsiydynm BalleTo Cbrnacme no 3aKOH)

7. 3BbpLUBaTE I KPEAUTHMN NPOBEpPKU 32 MeH?

Huve v HawwnTe KpeaNTHM NAPTHLOPU N3MOA3BaMe areHUMN 3a KPpeAUTHU CrpaBKy
(vnwn gpyrn foCTaByYMLM Ha KpeanTHa MHGOopMaLMs B HAKOU AbpXKaBK), 3a Aad
N3BbPLUBaMe KpeAUTHU NPOBEpKN, ako KaHAMAATCTBaTe (UIX HU KaXKeTe, Ye nckare
fa KaHAnAaTCcTBaTe) 3a KpeanTeH NpoaykT ypes Revolut.

AKO HV NpejocTaBUTe AOCTHbM 4O APYrY CMETKU, KOUTO NnpuTexasaTe B Apyru
bVHAHCOBU MHCTUTYLMK, Ype3 OTBOPEHO BaHKMPaHe, KOraTto cTe CbIacHU, Hue Le
M3non3BamMe HannyHaTa MHbopMaLKMs, 3a Aa U3BBbPLLUBaMe KPeAUTHU MPoBepKM 3a
BaC.

Huve cbLyo Taka n3non3BaMe Hally CO6CTBEHV BbTPELUHM MOZen, 3a Aa OLEeHUM
KaHAnaaTypaTa BW. Te3n mogenn obpaboTeaTt CTaHAAPTHU AaHHW OT areHuum 3a
bMHaAHCOBU N KpeanTHW cripaBku. Te CbLUO Taka MoXe Aa obpaboTsat
AONBAHUTENHA MHPOPMaLMS, KaTO HanpuMep BalLnUTe AaHHW Ha npodun,
YCTPOVICTBO, AAHHW 33 U3MOM3BaHe Ha NPUIOXKEHUSA 1 JaHHUW 3a BallMTe BPb3KM Ha
Revolut (konTo n3non3eame c Len NpesoTBpaTsaBaHe Ha N3MaMU).

ChbLU0o Taka We cnogensimMe BalINTe MNYHU AaHHW C areHUUn 3a KPeauTHN CrpaBku
(vnwn gpyrun focTaByYMLM Ha KpeanTHa HGopmaums), 3a Aa:

e MOTBLPAUM JAHHUTE, KOUTO CTe NPeAoCTaBUIY, KOraTo KaHAnAaTCTBaTe 3a
NPOAYKTU UK YCIYTU

e HanpaBWM MNpeLieHKa Aann Ja NpvemMeM BallaTa KaHAMAATYypa 3a KpeauT

o OnpeaenvM NoAXOAAL, KpeanuTeH NMMUT 3a Bac



AKO KaHAMAATypaTa BU e HeycreLlHa, Le 3anasnm AaHHUTe OT KaHAunzaTypaTa C Len
npeAoTBpaTsiBaHe Ha U3MaMMW.

KoraTto ckntoumnTe J0roBop 3a KpeAuT C Hac, HMe MoXe a NPOAB/IXXUM Ja cnojensame
NHGOpMaLMA C areHUMN 3@ KPeAUTHU CPaBKu WA APYrv AOCTaBYMLM Ha KpeauTHa
nHpopmaumsa (Hanpumep nHbopMaLusa 3a BalUTe NoracaBaHUA 1 Janu noracasare
N3LUSI0 NN HaBpeMe).

CbLLO Taka, KOraTo e No3BOJIEHO OT MECTHUTE 3aKOHW, MOXe Ja U3BbpLUBaMe
AOMBAHUTENHN KPeAUTHM NMPOBEPKM 3a BaC OT BpemMe Ha BpeMe, 3a Aa CMe CUTYpHWU,
ye PUHAHCOBOTO BU CLCTOSIHME He Ce e MPOMEHWIO. B HIKOU Cilydan Moxe Aa
n3nonssame Tasu nHGopmMauus, 3a 4a BU NPeANOXKUM Pa3NNYHN KPeAUTHU
NPOAYKTU UKW NO-A06pKn yCI0BUS (Hanpumep yBeMYeH KpeanTeH IMMNT). AKO cTe
YSI3BUM KJIMEHT, MOXe Jla ce CBbPXEM ANPEKTHO C Bac, KOraTto KaHAMAaTCcTBaTe 3a
KpeAnUTeH NpoayKT. ToBa e, 3a fa CMe CUTYpHU, Ye BU NnpejsiaraMe noaxoasLL
KpeAUTEH MPOAYKT.

JInyHuTe JaHHW, KOUTO Ccnogensime C U NoJiydaBaMe OT areHUM 3a KpeanTHN
CrpaBky (U Apyrv AOCTaBYNLN Ha KpeauTHa MHPopmMaLms), Korato
KaHAMAaTCTBaTe NAWN U3Mon3BaTe KpeanTeH NpoaykT Ha Revolut, we BapupaTt B
3aBMCMMOCT OT AbpXKaBaTa, B KOSATO XmBeeTe. LLle npegocTaByM NbAHN
noApPOBHOCTY, KOraTo KaHAMAATCTBaTe 3a KpeauTeH NpoaykT Ha Revolut.

3a NoAPOBHOCTN OTHOCHO AOCTaBUMLINTE Ha KpeanTHa MHOopMaLMs, C KOUTO
paboTVM BbB BCsIKa CTPAHA, BUXTE Ta3n CTpaHMLA.

npaBHOTO H1 OCHOBaHMe e e4HO NI noBeye OT CnegHnTe:

e 3aKOHHU NHTepecu (3a Aa OLleHVM BallaTa AOMNyCTMMOCT 3a KpeauTeH NpoayKT U
Aa rapaHTpame, Ye e NoaxoAsLL 3a Bac)

e Cbrnacue (koraTo OT Hac ce U3nckBa Aa NoJsiydynMm BalleTo Cbrnacme no 3aKOH)
e TPaBHN 3a4b/KEHWA

e CMna3BaHe Ha J0roBOPU U CropasyMeHus Mexay Hac (KoraTo ckouBaTe 40roBop
3a KpeanTeH NpoAyKT C Hac)

8. Kak nsnonsearte NIMYHUTE MU AaHHMU 3a MapKeTUHroeu uenn?


https://assets.revolut.com/Privacy/UK-and-EEA-additional-information-about-credit-information-providers-for-personal-account-customers.pdf

AKO ce perncTpupare 3a HaluTe yCayrm 1 Korato HauMOHaNHUTE 3aKOHW 1o
MNO3BONSABAT, LLie NpMemMeM, Ye 1ckaTte ja ce cBbp3Bame C Bac Mo nowarta, vpes
Haco4yeHo n3BecTue, MMein, TenepoHHO obaxkaaHe N TEKCTOBO CbObLLEeHME C
NHPOPMaLMA OTHOCHO MPOAYKTHY, yciyr, opepTn n npomoumn Ha Revolut. Korato
HaLMOHaNHWTE 3aKOHU N3NCKBAT Aa MOAYyYMM BaLLeTo Cbriacve 3a 13npawaHe Ha
MapKeTVHIOBM CbOBLLEHMS, HMe LLie TO NMoMncKaMe npeaBapuTesiHo.

I3nonseame IMYHUTE BU JaHHW, 3@ Aa NepcoHanmspame MapkeTUHroBuTe
CbOBLLEHWS 3@ HALLWTE MPOAYKTN W YCIyri, Taka ye Aa Ca Nno-rnoAxXoAsLum 1
NHTepPeCcHN 3a Bac (KbAETO € MO3BOJIEHO OT 3akoHa). ToBa MOXe Za BK/IH0YBA aHaNn3
Ha Ha4rHa, No KOWTO M3MOoN3BaTe HalLWTe YCAYr 1 BalLMTe TpaHcakumn. Hue moxe
A3 V3MNos3BaMe reHepaTnBHA TEXHOIOTMS Ha U3KYCTBEH UHTENEKT, 3@ Aa HW NMOMOrHe
Aa n3bepeM 1 nepcoHanmsnpamMe Hali-noaxoAsLoTo CbAbpyKaHMe 3a Bac.

MoxeTe Aa Bb3pa3suTe cpeLly npoduanpaHeTo, CBbP3aHO C LenTe Ha ANPeKTHUA
MapKeTUHr. MoxeTe CbLLO Ja Kopurmparte NpesnovmTaHnaTa Cu UM Aa HU KaxeTe
MO BCAKO BpeMe, Ye He 1ckate rnosiydaBaTe AMpekTeH MapKeTuHr. [pocTto
1N3M0N3BaNTe HAaCTPOUKUTE 3a MOBEPUTENIHOCT B CbOTBETHOTO NnpusioxeHune Revolut
NN AOKOCHEeTe BPb3KWTE 3a OTNNCBAHE B HAKOE OT MAapKeTUHIOBUTE CbObLLEeHMS,
KOWTO BM M3NpaLlame, Uau, ako B1 ce 0b6agnmM, H/ NomMoneTe noseye ja He ce
CBbp3BamMe C Bac.

AKO He xenaeTe fa nony4aBaTte NepcoHanM3nNpaHy MapkeTUHIOBM CbOBLLEHMS U ce
oTKakeTe OT MOJly4YaBaHETO UM, HMa Aa NoJslyyaBaTe MapKETVMHIOBU CbOBLLEHNS.
Bce nak moxe za nony4yasate 06La MHOPMaLMA 3@ HaLLNTe NPOAYKTU U YCIyTU B
NPUIOXKEHMATA HI.

Be3 pa3pelueHneTo B/ HAMa Ja nNpejaBame BallMTe AaHHW Ha OpraHu3aunmy U3BbH
rpynaTa Ha Revolut 3a TexHUTe MapKkeTVHroBu Lenn. MoxeTe Aa oTKpueTe oLle
nHpopmaunsa B pasgena Cnodensme Au Moume AUYHU OQHHU C Opy2U AUy ? NO-A01Y.

HalleTo NnpaBHO OCHOBaHMe e:
e Cbrnacme (KOrato oT Hac ce U3NCKBA Aa MoJly4YnM BaLleTo Cbriacuve no 3aKoH)
e 3aKOHHW VHTepecu (4a BM M3npaLllaMme MapKeTUHIOBU CbOobLLeHVA 1 ja

npegoctaBaAMe MHGOpPMaLMs, CBbp3aHa C BallnTe HTepecn)

9. KakBu ca mouTe npaBa?



BaweTo npaBo

KakBo 3Hauu ToBa

MmaTte npaBoTo Aa 6baete
NHPOPMUMPAHM 3@ TOBA KakK
N3Mnoni3BamMe NNYHUTE BU AAHHU

ObsicHsBaMe Kak 13Mnosi3BamMe
nnyHnTe B AaHHW B:

v HaCTOSILLOTO yBeAOMIEHNE 3a
noBeEPUTENHOCT

v CaMOCTOATe/IHU YBeAOMJIEHNS,
KOVTO NpezocTaBsmMe 3a cneunduyHm
NPOAYKTY 1 npouecn

v Yypes3 nN3BecTusa B NPUIOXEHNETOo ,Ha
MOMeHTa"

NmaTte npaBo Aa nounckaTte OT Hac
Konme ot BawnTe JIMYHN AaHHN

AKO rnowvickare, LLe B/ NpesoCcTaBuM
Konve oT INYHUTE JaHHW, KOUTO
CbXpaHABaMe 3a Bac. He moxem aa
npegocTaBsMe NYHN AaHHW 3a Apyru
nnua, IMYHY JaHHW, KOUTO ca
CBbP3aHa C TeKyLL0 KPUMWUHANHO
pa3cneiBaHe Wan pascinejBaHe Ha
n3Mama, NN INYHU JaHHW, CBbP3aHU
C NperoBopu 3a ypexaaHe Ha jajeH
BbMpoc ¢ Bac. OcBeH TOBa HAMA Aa
npeAocTaBsAMe HMKaKBa KOMYyHMKaLMS,
KOATO CMe MManu C HawuTte
OPNANYECKU CbBETHMLIN.

MoxkeTe fga nomckarte oT Hac 4a
Kopurmnpame ainyHnTE BN faHHN, ako
cMATaTe, Ye Ca rpeHm

MoxeTe fa Kopurmpate HembAHN Uan
HETOYHWN NNYHW AaHHW. Mpean aa
aKTyanumsvpame A0CMETO BU, MOXeE Aa
ce HanoXu Ja NPoBEPMM TOYHOCTTA Ha
HOBWTE INUHWN AAHHU, KOUTO CTe
npeAoCcTaBUN.

MoxkeTe fa novnckaTe a N3Tpuem
NNYHUTE BU AAHHW

MoxxeTe fa novckaTe fa N3Tpuem
NINYHUTE BU AAHHW, aKo:

v HfiMa OCHOBATeJ/IHa NpUYKHa Aa
NpPpoOAbJ/IXNM Aa T U3MNoJi3BaMe

v/ CTe HW Aganu cbrnacue
(pa3spelueHune) ga n3non3Bame BaLnTe




BaweTo npaBo

KakBo 3Hauu ToBa

NNYHW JaHHW N Cera CTe OTTernnan
TOBa Cblrnacme

v CTe OTNpPaBUAY Bb3paXeHNe KbM
Hac cpeLLy M3Mo0/3BaHeTO Ha INYHUTE
BV AaHHMN

v CMe 13MoN3Bann BalmTe INYHU
AAHHW HenpaBoMepHO

v 3aKOHBT M3NCKBA Aa U3TpUeMm
nn4yHmnTe B AaHHN

TpsibBa fa CTe HAsACHO, Ye MOXe Aa He
ce CbrnacmMM C BalleTo nckaHe. B
KayecTBOTO CU Ha perynvpanH
[AOCTaBYMK Ha PUHAHCOBU yCNyru,
TpsAbBa fa 3ana3vm onpejeneHu
JINYHW JaHHW Ha KJINEeHTUTe Jopu
KOraTo uckaTte OT Hac fa rv nstpuem
(06aCHMAM cMe ToBa MO-AeTaw/IHO NOo-
Aony). AKO cTe 3aKpwan CBOATa CMeTKa
Ha Revolut, MOXe aa He ycreem Aa
N3TpMeM LSI0TO BN JOCKe, T KaTo
Te3u perynatopHuM OTrOBOPHOCTWN UMaT
npuopuTeT. BuHaru wie Bu
yBeJoMsiBaMe, ako He MOXeM Ja
N3TPUEM INYHUTE BU JaHHW.

MoxeTe Aa OTNpaBuTe Bb3paxeHue
CpeLLy Hac OTHOCHO 06paboTBaHETO
Ha IMYHNTE BN JaHHW 3a
MapKeTUHIOBU LieNn

MoxeTe fa H1 yBeJOMUTE, Ye nckaTte
Aa cnpeM Ja n3nonssamMe INYHUTE BU
AAHHV, BKIKOUYNTEIHO Ja BU
npoduanpame, 3a MapKeTUHT.

MoxeTe Ja OTnpaBuTe Bb3paXxeHue
CpeLLy Hac OTHOCHO 06paboTBaHETO
Ha APYrv NYHKN JaHHW (aKo T

N3rMoa3BaMe 3a 3aKOHHU NHTepecK)

AKO NpaBHOTO HM OCHOBaHWe 3a
M3MN0/13BaHETO Ha JINYHUTE JaHHWN e
+3aKOHHW nHTEepecn” 1 He cTe
CbrNacHM C ToBa Aa v n3noJsisaBame,
MOXe [ia Bb3pa3uTe.

AKO 06aue 1Ma Mo-BaxKHa MPUYNHA,
nopaan KoaTo TpsibBa Aa M3non3Bame




BaweTo npaBo

KakBo 3Hauu ToBa

NINYHNTE BU JAaHHN, HAMA Aa NpUuemMem
MCKaHeTOo BW.

AKO OTMpaBuUTe Bb3paxeHne cpeLly
Hac OTHOCHO W3MON3BaHETO Ha JINYHN
AAHHW, KOUTO Ca HX HeoBXoANMU, 3a
Aa NpefocTaBsiMe HalluTe yCyru,
MOXe Zia Ce HaNoXW Ja 3aKpuem
cMeTKaTa BUW, TbiA KaTo HAMa Aa
MOXEM Zia NpesocTaBsaMe yCayruTe.

MoxeTe fa nonckaTte ga orpaHNYnM
HayMHa Ha M3MN0/3BaHe Ha INYHUTe
BU JAHHUN

MoxeTe ga nowvckaTte Aa
npeycTaHOBMM MN3MN0JI3BAHETO Ha
NNYHWTE BU JaHHW, aKo:

v 1CKaTe Ja Npoyynm Aanuv AaHHWUTE
Ca TOYHN

v U3MNON3BAHETO Ha JTNYHNTE BU
AaHHWN OT Halla CTPpaHa € HE3aKOHHO,
HO He NCKaTe Aa r'm nsTpmeame

v/ BeYe He Ce HYXAAeM OT JINYHUTE BU
AAHHW, HO 1cKaTe Ja NPOoABL/IKMM Aa
M CbXpaHsiBaMe 3a BaC BbB BPb3Ka C
npaBeH 1K

v CTe OTMPaBUAN Bb3paxeHne CpeLLy
N3MON3BAHETO HA INMYHUTE BU JaHHU
OT Halla CTpaHa (BMXTe No-rope), Ho
TpsibBa fa NpoBepUM Aann HUE Mame
MMMNepaTVBHN CbobpaxeHns aa rm
n3nonspame

Mo>eTe ga nowmckaTte OT Hac A4a
NPexXBbPINM NNYHU AAHHU KbM Bac
AN Apyra KOMraHusa

AKO MOXEM U Mame pa3peLleHne ja
ro HampaBKM CbracHO perynaTopHuTe
N3UCKBaHWUS, e NpeAoCcTaBnM
NVYHNTE JAaHHW B CTPYKTYPUPaH,
YeCTOo M3MOM3BaH, MALLMHHO-YNTaEM
dopwmar.




BaweTo npaBo

KakBo 3Hauu ToBa

MoxeTe fa OTTernnTe paspeLleHneTo
c

AKO CTe HUM Aann CbrnacmeTo cu Aa
N3MN0A3BaMe NNYHUTE BUN JAaHHW,
MOXETe /13 ro OTTer/INTe No BCAKO
Bpeme (HanpvmMep KaTo NMpoMeHuTe
HaCTPOMKMTE CM 3a NOBEPUTETHOCT B
CbOTBETHOTO MpuoxeHne Revolut
NN KaTo U3NpaTuTe nmenn 4o
dpo@revolut.com).

(O6bpHeTe BHMMaHVe, Ye e 3aKOHHO
/13 N3MoN3BaMe JIMYHUTE JaHHW A0
MOMEHTA, B KOWTO OoTTernmTe
paspeLueHmeTo cn.)

MoxkeTe fga nomckarte oT Hac 4a
M3BBLPLWKMM rnpernes C noMoLlTa Ha
4HOBEK 3a aBTOMaTM3NPaHO peLleHne,
KOETO B3eMaMe 3a BacC

AKO B3eMeMm aBTOMAaTU3nNpPaHO
peweHmne 3a BacC, KOETO 3HAYNTENTHO
B 3acCAra, MoXxe Aa nomckate ot Hac
YoBEK Aa nperneia ToBa peLleHue.

CnocobHOCTTa BY Aa ynpaxkHaBaTe Te3n npasa Lue 3aBMCK OT peanLa pakTopu.
[MoHsKOra HAMa Aa MOXeM Jia ce CbrlaciM C BalleTo UCKaHe (HanpyMep ako nMame
3aKOHHa NPUYMHA Ja He ro HanpaBuM WUV MPaBOTO He BaXW 3a KOHKPeTHaTa
NHPOPMaLMSA, KOSTO CbXpaHABame 3a Bac).

10. Kak Aa ynpa)kHq npaBaTa cu?

3a fa ynpaxHuTe HAKOe OT NpasaTta CU, MOCOYEeHW B NPeAVLLHNA pa3gen, MoxeTe ja
HU n3npaTtuTe nmenn Ha dpo@revolut.com.

OT cbobpaxeHs 3a CUIYPHOCT HE MOXEM Ja paboTUM MO UCKAHETO BU, ako He CMe
CUTYPHW B CAMOIMYHOCTTA BU, Taka Ye MOXe Ja BW Monckame AoKasaTencTBo 3a
AOKYMEHTa 3@ CaMOJINYHOCT.

AKO TpeTa CTpaHa ynpaxHu e4Ho OT Te3u NnpaBa oT Ballle 1Me, MOXe Ja Ce HaIoXW
Aa Nnounckame AoKa3aTesICTBO, Ye e YMbJHOMOLLEHA Ja AeiCTBa OT Balle MMe.

Korato ynpaxHuTe Hsikoe OT npaBaTta CU UAW akTyanmsmparte HacTPOMKMTe c/ 3a
MOBEPUTENIHOCT B NPUIOXEHNETO Revolut, MOXe a H1 OTHEMe 0 eAnH MeceL, 3a Aa
OTrOBOPUM WV MPUIOXKUM NPOMEHUTE BU.


mailto:dpo@revolut.com

O6U1KHOBEHO Revolut HAMa Za BU HAaUMCM Takca, KOraTo ynpaxHsBaTe npasaTta Cu.
Mo 3akoH ob6ave HY e paspeLleHo Aa HAYMCIMM pa3yMHa Takca Uav Aa OTKaXeM Aa
npesgnpuemMeM AelicTBUS MO MCKAHETO BY, ako TO € SBHO HEOCHOBATE/IHO U
NPeKOMEpPHO.

AKO He CTe J0BOJIHM OT HauMHa, No KOMNTO cMe 06paboTnin BallaTa 3asBKa, MoXeTe
fa rnojasete xanba A0 BallaTta MecTHa c/ly>kba 3a 3awmTa Ha gaHHuTe. B EN3
HaLWIUAT TPaHCrpaHM4yeH opraH 3a 3aluTta Ha JaHHuTe e bpXaBHaTa NHCNeKuus rno
3almMTa Ha AaHHWUTe Ha JlnTea (yebcawr).

1. Cnoaensite NV INYHUTE MU AaHHU C Apyrn nuua?
KomnaHuu om epynama Ha Revolut

Hwve cnogensame BawnTe MNYHN AAHHWN B PAMKUTE Ha KOMMAHUK OT rpynaTta Ha
Revolut, 3a aa:

e BUW NMpefoCTaBuM Han-406poTo obcnyBaHe

e 3alyMTaBaMe BacC, APYrnTe KANEHTU U HaLLNTE CUCTEMW OT U3MaMU U BPELHO
nosejeHne

e yNeCcHUM 6bP30TO B perncTprpaHe, 3a ja n3nonssarte Apyrv NPOAYKTU NN
ycnyrm Ha Revolut

e MnojobpsiBamMe CbLUECTBYBALLUTE UM Aa pa3paboTBamMe HOBU NPOAYKTU UK
ycnyru

e BU M3NpaamMme NHPopmaLmsa 3a NPoAyKTUTE 1 ycayrmTe Ha Revolut, 3a konTo
cMsiTame, Ye LLie BM € MHTEPECHO Aa HayyuTe

Apyau knueHmu Ha Revolut

LLle norckame fa HWM NO3BOAUTE Aa CUHXPOHM3MPaMe KOHTaKT/Te OT BalluA
MobuneH TenedpoH. ToBa LLe B NOMOrHe Aa onpejennte KO OT JOoBepeHuTe BU
KOHTaKTN OT MOBWIHUSA BU TeniedOH ca KIMeHTU Ha Revolut. BawwnTe ,JoBepeHU
KOHTaKTN" CbLUO LLe MoraT Aa BUAAT Janun cTe KAneHT Ha Revolut upes HawwuTe
HaCTPOMKM Ha Bb3MOXHOCTTA 3@ OTKPMBaHe B NPUIOXKEHNETO.

BBb3MOXHOCTTa 3@ OTKpMBaHe B NPUIOXEHNETO BU AaBa A0CTbN A0 GYHKUNM Ha
Revolut, kaTo 3aaBKM 3a Napu OT BallUTe NPUATENN, NOAeNI i He Ha CMETKIN, FpyrnoBu
crnecTsaBaHWUA, NnallaHe Ha Apyrv KaveHTn Ha Revolut nnuv vat ¢ BawmnTte ,JoBepeHw
KOHTaKTn".
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Huve nsnonssame TeXHONOTMYHW MPeANa3HM MepKK, 3a Aa rapaHTMpame, ye
+4OBEpPEeH KOHTAKT" e HAKOI, KOroTo Beye no3HaBaTe M KOMTO No3HaBa Bac
(Hanpvmep B3aMMHO CTe Ce 3ana3wuin B CNNCbLUMTE C KOHTAKTU Ha MOBUIHUSA CU
TenedoH Unn Beye cTe NoAyYUInN UAN U3NPaTUAN NMapu Ypes peer-to-peer NaallaHe
C Hero).

KakTo BuMe, Taka 1 BaWVAT AOBEpPeH KOHTAKT TpsibBa Aa CTe CMHXPOHU3Mpanu
CNNCbUNTE C KOHTaKTW Ha Bawus MobuneH TenedoH ¢ Revolut, 3a fa MoxeTe aa ce
BMXKZATe eAVH ApYr B NpuaoXeHneTo Revolut.

AKO CTe CMHXPOHM3MPaNnN KOHTaKTUTE Ha MOBUNHUS C1 TenedoH, H1e NokasBame
OCHOBHW JjlaHHM 3a BacC B CbOTBETHOTO NpuioxeHne Revolut Ha BalwnTe foBepeHun
KOHTaKTN, KOUTO CbLLO Ca KAMeHTU Ha Revolut (Hanpumep BawweTo vMme (KakTo e
3arnmMcaHo B CNNCbKa C KOHTaKTU Ha Bawusa npusTten), MobuneH tenedboHeH HoMep,
Revtag, aboHameHTeH nnaH B Revolut 1 cHMMKa Ha npoduna B Revolut (ako nmarte
TakaBa).

MoxeTe, pa3bupa ce, fa nsbepeTe 4a He CUHXPOHM3MPATE CMNCHKA CU C KOHTAKTU C
Revolut. ToBa 03Ha4aBa, Ye HsAMa Aa MoxeTe Ja naeHTUduLMpaTe Kon OT KOHTaKTuTe
B/ B MOBUIHUSA TenepoH ca kKNneHTn Ha Revolut.

MoxeTe CbLUO Aa MPOMEHUTE MPEANOUYNTAHNSATA CU 3@ Bb3MOXHOCTTA 3@ OTKPMBaHE
ypes3 HaCTPOWMKNTE 32 MOBEPUTEIHOCT B CbOTBETHOTO NpUoxeHne Revolut.

Apyrnte KnveHTU Ha Revolut e moraT Aa BY TbpCAT Ype3 CbOTBETHOTO
npunoxeHne Revolut, kaTo n3nonssaTt Bawwnsa Revtag. Korato BbBejaT BalLUS
Revtag, Te We moraT Ja BUAAT BaLleTo MMe 1 NpoduaHa CHMUMKA (ako nmare
TakaBa). MoxeTe Aa U3KIUMTe Bb3MOXHOCTTA 3a OTKpMBaHe no Bawwusa Revtag oT
HaCTPOMKMTE 3a NOBEPUTENIHOCT B CbOTBETHOTO NpusioxeHune Revolut.

Axo m3npawate RevPoints Ha Apyr KAMeHT Ha Revolut, Wwe cnogennm BawimTe AaHHN
(kaTo HanpuvMep BaLLeTo VMe) C Hero, 3@ Aa 3Hae OT KOro e MNpeBOAbT.

Jluya unu KOMNAHUU, KbM KOUMO U38bpweame napuyHU npesoou

KoraTo n3BbpLuBaTe niallaHe oT BallaTa cMeTka Ha Revolut, HMe we npegoctasBum
Ha rnosiyyartens BaluuTe AaHHW 3aeHO C BalleTo rniaawaHe (Hanpumep BalleTo nme
1 IBAN). ToBa e Taka, 3aL0TO, KaKTO BCUYKW NAATEXHU UHCTUTYLUN, HUE CMe
3a4b/KEHV M0 3aKOH Aa BKIYBaMe onpejeneHa nHbopmMauusa ¢ niawaHmnaTa.



Jluya unu KOMNAHUU, KOUMO U38bPWEAM NAPUYHU NPesodu KbM 8aC

KoraTto nonyuunte nnailaHe KbM BallaTa cMeTka Ha Revolut, HMe Le npefocTaBuM
Ha nnaTeua BawuTe AaHHW (HanpumMep BaweTo ume 1 IBAN). ToBa e HyXHO, 3a Aa
npoBepuM Aanv NnawaHeTo e N3BbPLUEHO KbM NpaBuiHaTa CMeTKa.

Jocmasyuyu

TabnuuaTta no-40ny 06ACHsBa C KakBW JOCTaBUMLY OBVMIKHOBEHO criogensime

NN4YHWTE BN AaHHW:

Tun gocTaBUYUK

3awo cnogensime BallnTe INYHN
[AHHU

JlocTaBunLmn, KOUTO HU NPeAOoCTaBAT
ycnyru 3a UT, U3KyCTBeH UHTEeNEeKT,
nnawwaHnsa N 4OCTaBKuU

3a Aa MOXeM Ja B/ NpeAocTaBsMe
ycayrmTe cu

HawwuTte napTHLOPW 3a 6GaHKOBU U
brnHaHCoBW yCnyrv n Mpexm 3a
pa3nnalaHuns, BKAKUMTENHO Visa 1
Mastercard

3a Aa MOXeM Ja BU NpeAocTaBsme
ycayrmuTe cu. ToBa BKIHOUBA BAHKOBU U
KPeanTHW NapTHbOPW, 6aHKOBU
MOCPeAHNLM 1 MEXAYHAPOAHU
AOCTaBUMLIA Ha MNATEXHWN YCNyrn

[l0-KOHKPETHO, HMe crojename
BaLLMTE IMYHWN JaHHW (BKIHOUYUTENHO
nMe, aHHW 33 KOHTaKT U AaHHW 3a
KapTa) ¢ Visa n Mastercard, 3a aa
MoxeTe Aa nusnonssare ycnyrata ,Click
to Pay". 3a noBeue nHpopmauus
BUXKTE:

yBeZOM/IeHMe 3a NOBepUTENHOCT 3a
Click to Pay Ha Mastercard (3a
KapToAgbpxatenu Ha Mastercard)

HaLleTo yBeAOM/IeH e Ha
kapToagbpxatens 3a Click to Pay (Visa)
(3a kapToabpxaTenu Ha Visa)

JlocTaBumLmM Ha ycnyr 3a NpoBepKa
Ha camonnyHocTtTa n KYC

3a Aa MOXeM Ja NMoTBbPAVM BalLlaTa
CaMOJINYHOCT U A3 BW nNpejocTaBsme
ycnyru
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3awo cnogensime BallnTe INYHN

Tun gocTtaBUYUK
OAaHHM

KomnaHum 3a npon3BOACTBO,
nepcoHann3npaHe 1 AoCTaBKa Ha
KapTu

3a cb3faBaHe 1 J0oCTaBKa Ha BallaTa
nepcoHanmsnpaHa KapTta Ha Revolut

JlOCTaBUMLIN HA aHANNTUYHN AAHHN U
AOCTaBUMLM Ha MHOpPMaLMs 3a
TbpCceHe

3a fa MoxeMm Aa nogobpurm cBos yeb
CanT NN NPUNOXKEHUS

[0CTaBUMLIN HA KNNEHTCKN YCAYTI,
AOCTaBYMLM HA NPOYYBaHUS n
paspaboTunym

3a Aa MOXeM Ja BU NpeAocTaBsiMe
yCnyruTe cu

3a fa MOXeM Aa BM n3npailiame
NMEWNN, HACOYEHWN N3BECTUS U
TEKCTOBMU CbObLLEHNS

[oCTaBYNLM HA KOMYHUKALUVIOHHM
ycnyrm

3a ynpasneHue 1 Bb3CTaHOBSABAaHE Ha
Jb/ITOBE, KOUTO ABb/KUTE NI MOXE Aa
AreHuun 3a cbbupaHe Ha Ab/irose ce oKaxke, ye Ab/mKuTe (BKIKYNTENHO
aKo 1MaTe KpeauTeH NpoaykT Ha
Revolut)

[MapmHeopu, KoUmMo nomazam 0a npedocmassime ycayaume cu

Moxe fa cnogensive BallnTe INUYHW AAHHW C HaWIMTe NapTHbLOPW, 3a Aa:

e MpezfocTaBsMe onpejeneHn yCyr, KOUTo cTe 3asiBUIK (HanprMep Korato
npeAnarame 3acTpaxoBka KaTo YacT OT HalnMTe abOHAMEHTHM MaaHoBe)

e BW/ NMOMOIrHem, ako nMmate Bbnpocn Uin ornsjiakBaHe OTHOCHO NPOAYKT Un ycnyra,
KOATO npegnarart

e rapaHTvMpame, ye BMe UM HALINAT NAPTHBOP Mosy4vaBaTe obellaHa Harpasa
(HanpvmMep ako HampaBuTe NOKYMKa OT MAPTHBLOP, H1Ee CnojensaMe OrpaHnYeHa
nHPopmMaLmsa 3a Bac, 3a Ja rapaHTpame, ye LLie NoAyynTe NpaBuIHaATa
Bb3CTaHOBEHA CyMa 1/ NapTHLOPBT L NoJsyyn 0beLaHo naawaHe Ha
KOMMCKOHA)

e TecTBaMe Aanv HOB MPOAYKT MW NAapTHbOPCTBO € NPUIOXKMMO (Crogensime camo
OrpaHM4YeHn JaHHW 3@ KPaTbK Nepuog no BpeMe Ha Te3n TecToBe)

e MO3BOAVM MCKaHWA 3a JaHbYHO 0b/1ekyeHre, KoraTo n3nonssate GyHKUMATA
.JapeHuns" (Moxe fa cnogensiMe BalLMTe IMYHWN JAHHW C permctTprpaHaTta
6naroTBopuTEeNIHAa OpraHn3aLms 3a Ta3u Len)



e V3MEpUM KONKO Jo6pe ce NPeACTaBAT TeEXHUTE peknamm (cnogensime AaHHU,
KOWUTO He BU naeHTndumnumpat npsiko, ¢ Tbprosumte B MarasnHm n RevPoints 3a
Tasw uen)

MeproanyHO MOXe Aa paboTnm C Apyrv NapTHLOPW, 3a Aa BW npeasiarame ycnyrum B
CbTPYAHNYECTBO C Pa3NYHN MapKX AN NPOMOLMOHaNHK obepTu, 1 e cnojensme
YacT OT IMYHUTE BU JaHHU C Te3M NapTHbOpW. BUHaru e ce yBepsiBame, ye
pasbupare Kak HMe N HalnTe NapTHbOPU 0bpaboTBamMe BaLLUTE NINYHWN JaHHW 33
Tesun uenu.

AKo n3bepete ga nsnonssate RevPoints, HMe Le B nNpesocTaBsamMe
nepcoHannsvpaHn opepTn OT APYr Mapku B MpuioxeHneTo. MoxeTe Aa npoyeTteTe
noBseye No TemMaTa B HALLIeTO YBeLOoM/IeHVe 338 MOBEpPUTENHOCT 3a RevPoints.

A2eHyuuU 3a KpedumHu cnpasku

KakTo e mocoyeHo B pa3gena M3gvpweame AU KpedumHu nposepku 3a MeH? no-rope,
aKo KaHAWJaTCTBaTe 3a KpeAnTeH NPOAYKT, HME LLe CNoAeNM BalunTe TNYHN AaHHN

C areHUMn 3a KPeAUTHM CNPaBKKY, 3a Ja NPOBepUM BEPOATHOCTTA Aa M3BbpLUBaTe
noracsiBaHusi, KOraTo ca Ab/IKMMU.

Apyau puHaHcosu uHCMuUMyyuu U KaueHmu Ha Revolut

Moxe fa cnogensamMe BallUTe IMYHN AAHHU C APYrY GUHAHCOBU UHCTUTYLUN UK
KAneHTn Ha Revolut, ako nonckaTte oT Hac. Hanpumep ako cTe akTUBMpanm
.OTBOpeHO H6aHKMpaHe" ype3 cMeTKa, KOSATO npuTexasaTte B gpyra GnHaHCoOBa
WHCTUTYLWSA, N CTe U Jann pa3speLleHVe, H1e We cnojennm SaHHW OT BallaTa CMeTKa
Ha Revolut (kaTo Bawwma 6anaHc, NaaTeXXHW TpaHcakumm, HoMep Ha cMmeTka, 6aHKOB
KOA W AAaHHW 3@ KOHTAKT) € Ta3n GpMHAHCOBA MHCTUTYLIUS.

Moxe CbLLO fa cnogensMe BalluTe IMYHU JaHHW C A4pYr UHAHCOBU MHCTUTYLINN
NN KNNeHTU Ha Revolut, gopn 6e3 ga ro nckarte ot Hac. Hanprmep ako no norpetuka
6bJe 1M3BbPLUEHO MNalaHe KbM BallaTa cMeTka Ha Revolut, Moxe fa cnogennm
NHPopmaumaTa BN ¢ bMHaHCOBaTa UHCTUTYLUS UKW KIneHTa Ha Revolut, oTkbaeTo e
A0LWI0 nnawaHeTo. ToBa Le NOMOrHe Ha nnarteua 1 Ha gpyrata ¢uHaHcoBa
NHCTUTYLMA Aa ONUTaT CaMu fia CM BbPHAT NaaLlaHeTo.

Tumynsipu Ha Cb8MECMHA CMemKa
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AKO 1MaTe CbBMeCTHa CMeTKa Npu Hac, Hue Le cnogensime nHdopmaums 3a
CMeTKaTa U TpaHcakummTe Mexay TUTYNSpuTe Ha CbBMecTHaTa cMmeTka. Hanpumep
TUTYNAPBT Ha BallaTa CbBMECTHa CMeTKa LLe BMXAA BCUUKN TPaHCAKLUMK, KOUTO
npaBuTe OT CbBMeCTHaTa Cu CMeTKa.

Apyau mpemu cmpaHu

Moxe CbLUO Aa CNOAeNNM BallnTe TNYHWN SAaHHW C APYTUA TPETU CTPaHK, KOraTo e
HeobxoanMo, 3a Aa:

e yneCHMM noJjlydaBaHETO Ha NiawaHnA KbM BalllaTa CMETKa Ha Revolut

e MOCTUIHEM HanpeAbK NMpu xanba, KOTo cTe Noganu (HanpuMep CrnogensiHe Ha
AAHHW C TbProBeL, OTHOCHO OCMOpPBaHe Ha TakCyBaHe)

llo npasHuU npu4yuHU

CbLLO Taka cnogensive BalLMTe INYHWN JAaHHW C APYr GUHAHCOBU VHCTUTYLIN,
KOMMaHn1 3a GUHAHCOBW YCYr, 3aCTpaxoBaTeny, AbpxKaBHU OpraHu,
npaBonpuaaraLLy opraHu, Cay>ém 3a crneLlHa NoMoLl, AaHbYHM BAACTU, KOMMNAHWUN
N areHUMn 3a NpeAoTBpaTsaBaHe Ha M3MaMK, 3a a NPOBEPUM CaMOIMYHOCTTA BY, Aa
pascneABamMe Uan fa ce npeanasvmM oT npegnonaraeMm nsmMmamu, ja crnaspame
AAHBYHUTE 3aKOHW, 3aKOHMTe 3a 6opba cpeLly NpaHeTo Ha Napwu UM ApYri 3aKOHW
N fa NpoBepUM Aann nMmaTe NPaBo Aa M3Mos3BaTe HaLMTe NPOAYKTU U YCIyri.

AKo 6bje yCTaHOBEHA M3MaMa, MOXe Jia BM 6bJaT 0TKa3aHW onpeseneHn ycayrn ot
Revolut nnu gpyrv KoMnaHuu.

Modke CbLLO Aa ce HaNoXn Aa CNOoAENNM INYHNTE BN AAHHW C APYrX opraHn3aLmm
TPeTV LA NN BNacTUTE:

e aKo TpsibBa Aa ro HampasMM CbIMACHO HAKAKBbB 3aKOH MK Hapeaba
e aKO NpogajeM Hawwus busHec nnu kpeguteH noptdeinn

e BbB BPb3Ka C KPUMUHANHW pa3ciefBaHNs NN n3Mamm

e 33 Ja M3NBAHVM NpaBaTta cn (1 Te3n Ha KAVNeHTU UAn Apyri)

e BbB BPb3Ka C MPaBHU MCKOBE

e 33 Ja 3aWUTVM BaLLNTE XN3HEHOBAXHU NHTepeCc UAu Te3n Ha ApYro avue
(HanpumMep nNpu cneweH MeaNLUNHCKK Cly4Yain)

CoyuanHu Mpexcu u pekjaaMmHu KomnaHuu



KoraTto nsnonssame couyianiHn MpeXxu 3a MapkeTUHIOBU LieNu, BalLIUTE INYHU
faHHW (OorpaHMyeHn camo 40 BalleTo 1Me, UMenn agpec N cboutus B
NPWIOXKEHNETO) MOXe Aa Ce CMOAeNAT C naaThopmMuTe Ha COuMaANHNTE MPEXU, Taka
ye Te Aa MoraT Aa NPOBEPAT AA/IN UMaTe akayHT 1 NMpu Tax. AKO nmare, Moxe Ja
novckame OT AOCTaBUYMKA Ha COLMANHN MPEXMU:

e [la H/ NOMOrHe fa pa3bepeM 1 n3mepum ebeKTUBHOCTTA HA OHNANH peknamMuTe
HW

e [ia N3MON3Ba BaLLMTE INYHW JaHHW, 33 A3 BM M3MpaLla HaluTe pekaamu, Tbi
KaTo cuMTame, Ye MOXe Aa Ce MHTepecyBaTe OT HOB NMPOAYKT MAW yCayra Ha
Revolut

e Jla He BM M3MNpaLla HalinTe peknaMu, Thbii KaTo MapKeTUHIbT e CBbP3aH C yCayra,
KOSITO BeYe 13rnonssare

e Ja M3MpaLla HawmTe pekaMmn Ha Xopa, KOUTO MMaT NoZobeH Npodunn Ha BaLLKA
(HanpuMep ako HSAKOS OT HaLUWUTe YCIYr € 0COH6eHO Mosie3Ha 3a Xopa CbC CXOAHMN
MHTepecn KaTo Te3n BbB Baluusi Npodu B coLmanHa Mpexa, Hue Moxe Aa
novckame OT HaLLKMs peklaMeH MapTHbLOP UM NapTHbOPCKA CoLManHa Mpexa Ja
M3npaLla HalmMTe peksamu 3a Tasn yoiyra Ha Tesm xopa)

[MprMep 3a TOBa Kak MOXeM Jia M3Mnon3BamMe CoLanHUTE MPeXn 3a MapKeTUHIoBU
Lenun e upes NHCTpymeHTa ,llepcoHanmnsnpaHa ayantopus” Ha Facebook. [TpoyeTeTe
noseye 3a Te3n yC/I0BUS.

Bb3MOXHO e Aa cnogensime BallUTe IMYHU JaHHU C HaLLWTe pekaaMHU NapTHbOPY
MO HaYMHNTE, OMNCAHWN NO-TopPe, HO INYHNTE JAaHHW Ce XelumparT, Npeaun Aa
N3NpaTuM, N PekaMHUAT NapTHBLOP, C KOMTO I cnogensimMe, MMa NnpaBo Ja M3Mos3Ba
Te3n XeLMPaHU JIMYHN JaHHW CaMO MO OMMCaHUTE MO-rope HaunHW.

HalleTo NnpaBHO OCHOBaHMe e:

e 3aKOHHW MHTepecwn (3a Aa ce rapaHT1pa, Ye pekiamaTta Ha Revolut e Bb3MOXHO
Havi-ebeKTnBHA)

MoxeTe fa ce CBbpXKeTe C Hac Mo BCSKO BpemMe, KaTo 13npaTtuTe MMein 4o
dpo@revolut.com, ako He 1ckaTe Aa CnoensiMe BalUTe IMYHN AaHHU 33 pPekIaMHN
Lenn. MoxeTe CbLLO Aa U3M0A3BaTe HACTPOMKMTE 3a MOBEPUTENTHOCT B CbOTBETHOTO
npunoxeHne Revolut, 3a Aa ce oTKaxeTe OT CNOAENSHETO Ha BaLUNTe INYHU AAaHHN
Mo TO3W HauuH.
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He 3abpaBsaliTe, Ue MOXeTe CbLLO Aa yrpaBasBaTe MapkKeTUHIOBUTE CU
NPeAnoYNTaHUSA AUPEKTHO C BCEKWN AOCTaBYMK Ha COLMANHM MPEXu, Npu KONTO
MMaTe aKayHT.

Kozamo nouckame om Hac 0a chodeaum sawiume AUYHU OOHHU

KoraTto HM fageTe ykasaHus Aa crnojensme BalLMTe INMYHU JaHHW C TpeTa CTPaHa,
MOXe Aa ro HanpasuM. Hanpumep MoxeTe fa yNbAHOMOLLMTE TPeTn CTPaHN Aa
JleiCTBAT OT Balle 1Me (KaTo aiBOKAT, CHETOBOAUTE/, Y1E€H HA CEMENCTBOTO AW
HACTOMHWK C MbJIHOMOLLHO). MoXe Aa ce HanoxXxu Aa rnovickame AokKa3aTencTBo, ye
TpeTa CTpaHa e buna BannAgHO yNbJHOMOLLEHA Aa AeCTBa OT Balle MMe.

12. LLle HanycHaT N1 INYHUTE MU aaHHU EBpona?

Tbl KaTo NpejocTaBAMe MeXAyHapo4Ha yC/yra, MoXe Aa ce HaloXn Aa
NpexBbPAVM NNYHUTE BU JaHHW U3BBH EWN3, 3a ja MoXeM fa npegocTtaBsmMe
ycnyrute cu. Hanpumep ako 13BbpLUnTe MeXAYHapoAHO nnallaHe, Hue Lwe
n3npaTnMm cpeacTsa A0 6aHKM U3BBH. EN3.

Moxe fa n3npatrm BamnTe NNYHN JaHHW 13BBH EN3:

e 3a Jja Cna3Bame CBETOBHW 3aKOHOBW W peryfaTopHN N3NCKBaHUSA
e 3a Jja NpefoCTaBsiMe YCIyr 3a TekyLla NoAAPbXKKa

e Ha areHUWMK 3a NpeAoTBpaTABaHe Ha M3MaMW, PerynaTopHM OpraHn Nau
npaBonpuiaraLiy opraHu

e 3a [a MOXXeM [Aa BW npegoctaBaMe NPOAYKTUTE NN YCNYTNTE, KONTO CTE 3aABUIN

AKO NpexBbpANM BaLLUTE INYHU AAHHUW B Apyra AbpXKaBa, KosTO He npejsara
CTaHZAPT 3a 3alLMTa Ha JaHHUTe, eKBUBANeHTeH Ha To3u Ha EN3, Hue we ce
MOrpYXXNM BaLLMTE IMYHWN JAHHW Aa Ca AOCTAaTbYHO 3alUMTeHN. Hanpumep Lue ce
yBEpUM, Ye e CKIHYeH A0roBop CbC CTPOr NpeAnasHy Mepky 3a 3aLumTa Ha
AAHHVTE, Npeaun Aa NPexBbpAnM BalLUTE INYHU AaHHW. B HAKom ciydam moxe ga
MMaTe NPaBo Aa NounckaTe OT Hac Konve OT TO3W AOroBop.

AKo xenaete noseye NHbOPMaLMS, Ce CBbPXKETe C HAaC, KaTo U3NpaTUTe Menn 40
dpo@revolut.com.

13. Kak 3awjutaBaTe IMYHNTE MU AaHHN?
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Pa3brypame KOJIKO € BaXHO Ja 3aluMTaBamMe 1 yrnpas/isiBame BalLUTe NYHN AAHHW.
Bcnykm NYHM AaHHW, KOUTO obpaboTBame, e 6bAaT TPETUPaHU C U3KIHUYNTENTHO
BH/MaHMe 1 CUIypHOCT. TO31 pa3gen onmcBa HAKOW OT MepKmUTe 3a CUTYPHOCT, KOUTO
nMame.

snonssame pasnnyHn OpraHn3alyMoOHHU N TEXHNYECK MePKK, 3a Aa:

e NOAABPXKAME MOBEPUTENHOCTTA, HANMYHOCTTA U LLEeN0CTTa Ha BalLUTe JINYHN
JAHHN

e rapaHTMpaMe, ye BaLLNTE IMYHW JAaHHW HEe Ce WU3MON3BaT WM pasKpuBaT
HernpaBOMEPHO

Mmame nogpo6bHM npasBmna 3a MHGOPMaLMOHHA CUTYPHOCT M 3aLLMTa Ha JaHHUTE,
KOVTO HaLUMUTe CYXUTENU ca ANBbXHK Aa crnasBaT, korato obpaboTsat BalumTe
NNYHW AaHHW. HawmnTe cnyXntenm npeMmHaBaT obydeHue 3a 3almTa Ha JaHHUTE U
NHPOPMALMOHHA CUTYPHOCT. JINUHUTE AAHHM Ce CbXpaHABaT B 3aLLMTEHN
KOMMIOTBbPHU CUCTEMU C KOHTPOW 3@ yNpaBieHre Ha A0CTba, 3a a Ce orpaHn4un
dU3NYeCKUST, CUCTEMHUAT U MHGOPMALMOHHUST AOCTHMN CaMO A0 OTOPU3MPAHM
CNY>XUTENN.

Revolut Ma BbBeZeHW CTPOr NpaBuia, KOUTO KOHTPOAMPAT Kak CrojensiMe BalluTe
NVYHW JAaHHW C APYrX KoMnaHun. Mpean ga cnogenvm INYHU SaHHW C JajeHa
KOMMaHus, HNe BHUMATENHO:

e MpoBepsiBaMe KOMMaHWsATa NpesBapuUTeNHo

e OuUeHABaMe KOHTPOJia 3a CUTYPHOCT, BbBeAEH OT KOMMNAHWATA 3a 3alliTa Ha
BaLLUnTe JINYHN AaHHWN

Bbnpekn ye npeanpriemMame BCUUKM Pa3yMHU CTBIMKW Ja rapaHTpame, ye BalLmTe
JINYHW AaHHW LWe 6bAaT 3alyUTEHN OT HEOTOPU3MPAH AOCTbIMN, HE MOXEM Aa
rapaHTMmpame, ye Lie 6bAAT 3aLLMTEHN NO BPeMe Ha NnpejaBaHeTo OT BaC KbM
HaLLUeTo NpuIoXKeHue, Hawwsa yeb cant nnun 4pyru yciyrm, KOMTo Moxe Aa
npegnarame. Misnonssame HTTPS (HTTP Secure), Npy KOUTO KOMYHUKALVNOHHUAT
npoTokon e wudposaH Ypes Transport Layer Security 3a cMrypHa KOMyHMKauus
npe3 Mpexw, 3@ BCUYKN HaLLW YCIyrv B NpUIoXKeHUs, yeb 1 3a 06paboTka Ha
naaLaHns.

Bue cTe OTroBOpHW 3a rapaHTVPaHeTO Ha CUTYPHOCTTa Ha BallaTa CMeTKa Ha
Revolut, kaTo ona3BaTte NoBepuTeNHOCTTa Ha cBouTe naponu, NNH kogose 1



eZJHOKpaTHW naposn. He cnogensanTe Ta3m MHGOPMaLUUs C HUKOTO, Tbil KaTo e
Bb3MOXHO TS Aa OCUTYPWU Ha ApYrv AvLa AOCTHMN 40 BallaTa cMeTka Ha Revolut m
JINYHN JaHHWN. ToMHeTe, e KoMnaHuATa Revolut HAMAa HMKOra Aa U3KCKBa Te3n
AaHHW ype3 TenedOHHU 06aXaaHNsA, UMeNn NN TeKCTOBU CbobLLeHNs.

KoraTo n3nonseate HallnTe O6LLECTBEHN YC/YT, KOETO BKIKOUBA HALLMTE akayHTU B
COLUMANHUTE MPEXN, HE CMOAENSIATE NNYHUN JAHHW, KOUTO He 1CcKaTe Aa 6baaT
BUXKAAHW, CbOUPaHN UAN N3NON3BAHU OT APYr KANEHTU, Tbii KaTo Te3n NUHU
AAHHN LLe CTaHaT Ny6ANYHO AOCTBIHN.

14. Konko Bpeme Lie CbXpaHsiBaTe IMYHUTE MU JaHHU?

Huve we 3ana3vm BallnTe INUHN AAHHU:

e TOJIKOBA b0, KONKOTO € He06XOAMMO 3a MOCTUraHe Ha NbpPBOHaYanHaTa Len,
3a KOATO CMe I Cbbpanu

e KbAETO MIMaMe 3aKOHeH MHTepec Aa ro HanpasuMm (HanpuMep 3a ynpasneHue Ha
613HecC puckoBeTe UK 3a 3aLmTa Npu NpaBHY NCKOBe)

e B CbOTBETCTBME CbC CbOTBETHNTE 3aKOHW/

OT Hac ce N3MCKBA Ja CbXpaHsiBaMe onpejeNieHn MYHN SaHHW 3a onpejeneHu
nepuoan oT BpeMe criopes nsnckBaHuaTa 3a KYC, 3akoHuTe 3a 6opba cpeLLy
NpaHeTo Ha Napw, 6aHKNPAHETO N eNeKTPOHHUTE napw. Tesn BpeMeBu Nepuoam
BapupaT B pPasnNYHUTE AbpXKaBW.

B EM3 Hne 06MKHOBEHO LLe MasnM BaLUUTE INYHU JaHHM He noBeYye oT 10 roanHn
cnej Kpas Ha AeNnoBUTe HYi OTHOLLEHUS.

Revolut ma noapobHW NpasBuna 1 npoueaypu, 3a a ce rapaHTupa, Ye crasBamMe
Te3U U3NCKBaHUA.

Bb3MOXHO e Aa CbXxpaHsiBaMe BalLMTe IMYHWN JaHHW 3@ NO-AbAbl Nepuoz oT Bpeme
nopaau NoTeHumaneH Unun TekyLl CbAebeH UCK AW MO Apyra NpaBHa NpuymHa.

15. Kak we me nipopmmpaTte 0OTHOCHO HaYMHA Ha U3MNON3BaHe Ha JIMYHUTE MU
AAHHN?

AKO NPOMEHMM HaunHa, N0 KONTO M3M0A3BaMe INYHUTE BU JaHHW, Le
aKTyanu3svpamMe TOBa yBeJOM/IEH/E N aKO € YMECTHO, Lie BY YBeAOMUM MO UMerin,
ype3 CbOTBETHOTO NpuoXKeHne Revolut nnn ypes Hawmsa yeb canT.



16. Isnon3BaTte 11 6UCKBUTKN?

Hue nsnonssame 6UCKBUTKN, 3a@ A aHanM3MpamMe Kak n3nonissaTte yeb camta HU.
MpoyeTeTe HawwuTe MNpaBuna 3a ,6MCKBUTKM" 3a NoBeye NHGopMaLUsa OTHOCHO
BUCKBUTKINTE.

CbLUo Taka n3nonssame nNuKcenn nav yeb masum B UMennnTe 3a AMpeKTeH
MapKeTVHT, KOUTO BW M3npawame. Te3n nukcenn npocneasaT ganav UMeNnbT HU e
AOCTaBeH 1 OTBOPEH U Aanu € LWpPaKHATO BbPXY BPb3KUTE B MMelina. Te CbLUO HU
No3BONABAT Aa Cbbupame nHPopmaums kato Bawus IP agpec, b6paysbp, TN UMenn
KAVEHT 1 ApYyr1 NofobHM nogpobHocTn. 3non3eame Tasm nHpopmaums, 3a Aa
n3mepuM edpekTUBHOCTTA Ha HALLNTE UMEeT KaMAaHUW U 3@ aHANUTUYHWN AaHHW.
MoxeTe Aa ynpasnsBate Jann Aa nonyyasate VIMeNIN 3a ANpeKkTeH MapKeTUHI Ypes
HaCTPOMKMTE 3a NOBEPUTENIHOCT B CbOTBETHOTO NpuioxeHune Revolut.
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