Bnusa B cuna ot 1 aHyapm 2025 T.
AHraxvpaHu cMme fa 3allMrtaBsamMe 1 yBaxaBamMe Ballata noBepuTesHOCT.

Hne:
e BUHaru LWe nasvm BalluUTe JIMYHW AaHHU MO CUTYPEH N NOBEepUTEsIEH HaunH
e HMKOra HAMa fa npojajem SIMYHUTE BU AaHHN

e LLE BV NO3BOMMM Aa ynpaBnsiBaTe v npernexaare MapkeTUHroB/UTe CU oMLy No BCAKO
Bpeme

1. 3a Hac

lpynata Revolut e cbCcTaBeHa OT pasnnMyHu koMmnaHuw. e B1 ocBegoMuM C Kos
KomnaHusa Revolut nmvare B3avMOOTHOLLEHUS, KOraTo 3a MbPBY MbT KaHAuparcTeare 3a
N1 n3nonseare NpoaykT unm ycnyra Ha Revolut. KomnaHusAta Revolut, KoATO BU
npefocTass NPOAYKT WX yCnyra, Le HOCKM OTTOBOPHOCT 3a obpaboTkara Ha BaluuTe
JINYHWU [@aHHW 3a TO3W NPOAYKT Uaun ycnyra. Tasu komnaHusa Revolut e nssecTtHa kato
+AAMVHUCTpAaTOop" Ha BalUlUTe NINYHN AaHHU:

e ako cTe B EBponeiickata nkoHomu4vecka 3oHa (EN3), Revolut Bank UAB e OCHOBHUAT
agMVHUCTPAaTOp Ha NNYHUTE BM JaHHW JOPU ako nosiyvasare ycnyrn ot eauH ot
K/IoHOBETE 1

e ako cte B O6eanHeHOTO KpasicTBO, Revolut Ltd € OCHOBHUAT agMUHUCTPATOP Ha
NINYHUTE BU AAHHM

Revolut B/ npegocTaBsi NPOAYKTM W YTy Ype3 pa3/iyHyi komnaHui. MoxeTe aa
nperneaare komnaHumMTe Revolut, KOMTO ocurypsiBat Te3n NPoAyKTU 1 YCNyru, TyK.

2. 3aulo Tpsabea ga npo4veta ToBa yBegoMieHNe?

Hue cbbupame BaluMTe SIMYHN AAHHW, KOraTo U3ron3eare:
e HalwusA yeb caliT Ha agpec www.revolut.com
e HAKOe OT HawmTe npunoxeHns Revolut (kato Revolut, Revolut Invest nin Revolut X)

e MPOM3BOJIHA YC/yra, AOCTbMNHA 3a BaC Ype3 NpuIoKeHusiTa unm yeb caiita Hu


https://help.revolut.com/help/
https://www.revolut.com/

Moxe CbLIO Taka fa cbbrpame BalLUTe JIMYHW AAHHU OT APYr Niua Uy KoMnaHui.
O6sicHsiIBame No-NnoApo6HO Kak ToBa MOXe Aa ce c/yun B pasaena Kakeu IMYHN AaHHU
cbOVpare 3a MeH? no-aorsny.

KoraTto kasBame ,/IM4HM AaHHK", UMame npeasua, MHopmaLys, KosiTo:

e 3HaeMm 3a Bac (Hanpumep, 3Haem Kora u3nosn3eare Ballata kapTta Revolut, 3a ga
nnawiate 3a npoayKTu)

e MOXE [la Ce M3Mo/3Ba 3a UAeHTU(ULMPAHETO BU (Hanpumep KOMGUHALMSA OT BaLLETO
Me V1 MOLLIEHCKMN afpec)

B ToBa yBegoM/ieHNe ce 06siCHSIBA kakBa MH(opMaLms cbbupame, Kak s M3non3same u
npaBaTa By BbpXy BalUMTE NINYHW JaHHW.

OnpepeneHy NpoayKTu 1 ycnyrn Ha Revolut, kouTo M3nonssarte, MoXe Ja MMat OTAe/HY
yBe[loM/IeHVs1 3a NOBEPUTENTHOCT. ETO HSKOMIKO npumMepa:

» YBeAoM/ieHMe 3a noBepuTesHoCT Ha Revolut Messenger
e YBe[lOM/IEHVE 3a MOBEPUTENHOCT Ha 3aBbpLUBaHe Ha rnopbyka ¢ Revolut Pay
e YBegoM/ieHne 3a noBeputesiHocT Ha Revolut <18

e YBefoOM/IEHME 3a NOBEPUTETHOCT Ha NepCcoHaIM3NpaHUTe pekiamm

Te3n yBeOM/IEHUS:

e BW NPeAoCTaBAT NoBeye NoApO6GHOCTUN OTHOCHO HaYMHa, No KOMTo Revolut cbbupa,
13Nos3Ba 1 3awmMTaBa BalimTe NIMYHN JaHHKW, KOraTo 1U3nonssare KOHKPETHU MPoayKTy
nnu ycnyrn Ha Revolut

e Le B/ 6bAaT NpeaocTaBeHN Ype3 CbOTBETHOTO NpuioxeHne Revolut, korato
3aroyHeTe [a 13nos3BarTe CbOTBETHUTE NPOAYKTU UK yCnyrn Ha Revolut

e Morart Ja 6baat npersiefaHu no BCSKO Bpeme npes yeb caitta Ha Revolut (BUXTe Tyk)

MoHsiKora MoXe CbLLO Aa BN npegocTaBsMe 06sCHEHMSA 3a NOBepUTesIHOCTTa ,Ha
MOMeHTA" B HalumTe NpuaoxeHns. Korato n3nonssare HOB NPOAYKT UAN ycryra Ha
Revolut 3a MbpBU NbT:

o Te3M 0GSICHEeHVs Lie BM MOMOrHaT Aa pasbepeTe KakBy KOHKPETHM JIMYHM AaHHU 3a Bac
CbOVpa, 13Mos3Ba unu cnogenst Revolut 3a To3n NpoaykT Unu ycnyra


https://www.revolut.com/legal/chat-privacy-notice/?geo-redirect=true
https://www.revolut.com/legal/pay-with-revolut-checkout-privacy/?geo-redirect=true
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e Kb/IETO € YMECTHO, Liie 6bAeTe NoAKaHEHN [Aa npernejare NpeanounMTaHusita ci BbB
Bpb3Ka C NOBEPUTE/THOCTTA B NPU/IOXKEHNETO

BBb3MOXHO € Aa npefocTtaBaAMe yBeLOM/1EHUA 3a NOBEPUTENHOCT U 006siCHEHMA Ha e3nyn,
pas3/iMyHn oT aHrnickn. AKO MMa HeCbOTBETCTBUSA Mexay BEPCUNTE Ha ApPYyrn e3nun n

BeEpPCUATa Ha aHINIACKN e3UK, BepCcudTa Ha aHrNIACKN e3UK e aBTEeHTMYHAaTA.

AKO umarte NpUTECHEHWUS OTHOCHO HauuHa, MO KOWTO M3MoN3BamMe SIMYHUTE BU JaHHW,
MoOXeTe fa ce cBbpxeTe ¢ dpo@revolut.com.

3. KakBu IMUYHN gaHHM 3a MeH cboupare?

B Tabnuuara no-aosy ce 06siCHsIBA KakBM NIMYHI JaHHW CbGUpame 1 n3non3same.

Bua nuuHn paHHu MogpoGHOCTH
VHdopmauus, KoATo HY Cobupame nHdopmaLms, KOATO NPefocTaBATe, KoraTo:
npepocrasare v nonbnBare hopmynsapu

v KopecrnoHampare ¢ Hac

v yyactBaTe B HallUTe aHKeTu

v ce peructpupare, 3a [ja U3non3sBare HAKoe OT HaluTe
NPUIOXEHMUS

v ce peructpupare uam ogobpssare perucrpauuns 3a
[AEeTe, KOeTo aa 13nonsea npunoxexHneto Revolut <18

v OTKpuBare CMeTKa Un U3nonssarte yCcryrute Hu

v HU faBate A0oCTbN 40 Apyrute ¢ oHaHCOBM CMETKM
(HanpumMep ypes3 0TBOPEHO GaHKMpaHe)

v yyacTBare B OHNaH AUCKYCUX NN NPOMOLMA

v pasroBapsTe C Y/ieH OT eKurna H1 3a COLUMaTHU MPeXn
NN OT eKknna HU No noagpbXkaTa Ha KNneHTr (no
TeneoHa Uan Ypes HalmnTe NPUIOXKEHNS)

v yyacTBaTte B KOHKYpPC Wnn crnogensite nidopmaums ¢
Hac B coUMa/THUTE MPEXM

v/ Cce cBbp3Bare € Hac Nno Apyrv NpuymHmu

e cbbupame cnepgHata nHopmMaLms:

v BalleTO MMe, afipec n aara Ha paxjaHe

v Balusa umeinn agpec, teneddoHeH Homep u
noApo6HOCTU 3a YCTPOMCTBOTO, KOETO 13MNo/3BarTe
(Hanpumep TenedoH, KOMMIOTBLP UK Tabner)
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Bua nnuHn gaHHU

MogpoGHOCTU

v notpebutenckoto Bn nume B Revolut, koeTto e
M3BECTHO KaTo Balmsa Revtag (To € NpOM3BO/IHO U BU ce
npuceosiBa aBTOMaTU4YHO, KOraTto ce NpUcbeanHuUTe 3a
MbPBM NbT, HO LLe MOXETe Aa ro NpoMeHuTe)

v Ballara nHgopmaumsa 3a perucrpauyus

v [laHHM 3a 6aHKoBaTa BU CMETKa, BK/THOUYUTENHO HOMeEpP
Ha cmeTkara, 6aHkoB Kog 1 IBAN

v [laHHM 3a BalnTe feOUTHU N KPeaUTHN KapTu Ha
Revolut (nnn gpyrn 4e6UTHN NN KpeAUTHU KapTw,
KOMTO CTe perncTpmpanu npv Hac), BK/IHOUUTENHO
HOMepa Ha KapTtara, garara Ha u3tnyaHe Ha
BanimaHocTTa u CVC (nocneaHuTte Tpu umudpu ot
HOMepa Ha rbpba Ha kapTaTa)

VKOMnA Ha AOKYMEHTUTE BN 3a CaAMOJIMYHOCT
(Hanpumep nacnopTa unu WodgbopcKaTa BM KHKKA) 1
BCAKa Apyra nHopmauus, KOATo npefocrasuTte, 3a ga
[OoKaxeTe, Yye nmare npaso Aa MU3non3sare HawuumTe
ycnyrm

v OobpxaBarta BU Ha npebrBaBaHe, MHpopmauus 3a
MecTonpebrBaBaHe 3a faHb4YyHU Lenn U JaHbyeH
naeHTUgUKaLMoHeH HoMep

v MHhopMauus, KOATo npefocTaBaTe, Korato
KaHauaarcTeare 3a KpeauT, BKIKYMTENTHO NOAPOGHOCTH
3a BawwmTe goxoau, paborta uim ouHaHCoBU
3ab/DKEHNS N Te3n Ha BpavHusa BU NapTHLOP

v MHhopMauus, KOATo npefocrassaTe, KoraTo ce
perucrtpuparte 3a NpoAyKTu 3a 651arocbCTosiHNe,
WHBECTUPAHe WUIW KpUNTOBasyTa, BK/IOUYNTETHO
noApobHocTK 3a paboTara 1 3annarara Bu

v UHpopMaLms, KOATO NpeaocTaBATe, Korato
perucrtpupare unmn ogobpsisare U3non3BaHeTo Ha
Revolut <18 ot geuyata Bu

v VHhopMauma 3a CbLUEeCTBYBaLLY CMETKM UK
Ha/IMYHOCTK, KOUTO NpuUTexasare B ApYrn KoMnaHuu n
nckare ga npexsbpnute kbM Revolut

v 3anucuy OT Halln AUCKYCUKM, aKO Ce CBbPXETe C Hac
NN HMEe ce CBbPXEM C Bac (BK/IOUMUTENHO 3anucy Ha
Tened)OHHN pasroBopw)




Bua nnuHn gaHHU

MogpoGHOCTU

v BalLETO n306paxeHne nog goopMara Ha CHUMKa 1nu
BMAEO N AAHHM 3a CKaHMpaHe Ha NNLETO, U3B/IeYEeHN OT
BallaTa CHMMKa nnun Bnaeo (M3BECTHN KaTo
,OMOMETPUYHN AaHHKN"), 3a Aa NOTBbLPAUM
camMo/IN4YHOCTTa BM MO BPEME Ha perucTpupaHe karo
4yacT OT HawmTe nNpoBepkun ,,Ono3Hal cBos KIIMEeHT"
(Know Your Customer, KYC), 3a aa B1 ya0CTOBEPUM
KaTto oTopu3MpaH NoTpebuTen Ha HalumTe yCiyrn uam 3a
OTKpUBaHe 1 npegoTBpaTaBaHe Ha namamm
vnHhopMaumsa 3a apyrm nuua (Kato TUTynsp Ha
CbBMECTHa CMETKa, Ballusi bpavyeH napTHbLOP UK
CeMelicTBO), KoraTto BM NOMOMIMM Aa HWU NpeaocTaBute
TakaBa MHdpopmaums, 3a ga MOXeM [a U3NbJHUM
3ab/IXeHusITa cu, cebp3aHmn ¢ KYC, 6opbarta cpeLlly
npaHeTo Ha napu 1 Apyrn 3akoHW 1 3a nognomaraHe Ha
MOHUTOPWUHra 3a n3mamm

AKO HM NpeaocTaBuTe NNYHK JaHHW 3a Apyry nuua
(kaTo TUTYNSIP HA CbBMECTHA CMETKa, Baluusi GpaqeH
NapTHLOP UM CEMEICTBO) UM nouckaTe oT Hac Aa
CNOAENMM TEXHWUTE JIMYHU [AaHHU C TPETU CTPaHW, Bue
NnoTBbpXAaBaTte, Ye cTe UM NPeaoCcTaBuU/IN HACTOALLOTO
yBeloM/IeHVE NpeaBapuTesHO.

NHdpopmaumsi, cbbpaHa oT
13M0MI3BAHETO OT Balla
cTpaHa Ha HawuTe
NPOAYKTW U YCIyTW

Bcekn nbT, KOrato nsnon3sare Hawimsa yeb cant nnm
NPUIoXeHWs, HUe cboupame cnegHatTa nHopmMaLlms:
v TexHuyecka nHpopmauus, BKIIOYMTENHO agpeca Ha
nHTepHet npotokona (IP), nsnonseaH 3a cBbp3BaHe Ha
BaLLMA KOMMIOTHP KbM UHTEPHET, MHpopmaLms 3a
B/M3aHe, BMUAa 1 BepcusTa Ha 6pay3bpa, HacTponkaTta
Ha YyacoBaTta 30Ha, e3rka Ha YCTPOWCTBOTO,
onepauunoHHaTa cuctema 1 nnargopmara, Buga Ha
YCTPOWCTBOTO, KOETO MU3MNon3BaTe, Aa/v BaleTo
YCTPOWCTBO M3MN0/3Ba BUpTYyasiHa YacTHa mpexa (VPN),
YHVKaNEH naeHTndmkaTtop Ha ycTpoiicTeo (Hanpumep
IMEI Homep Ha yCTpOIACTBOTO WU/ MOOUIHNSA
Tened)OHEeH HOMEp, U3M0N3BaH OT YCTPONCTBOTO),
NHbopMaumsa 3a MobuHaTa Mpexa, MobusiHa




Bua nnuHn gaHHU

MogpoGHOCTU

onepaumoHHa cuctema v Buga Ha 1snonssaHus
MOOWNEeH 6pay3bp

v MHGopmaums 3a NOCELEHNETO BU, BKIOUUTENHO
BPb3KUTE, BbPXY KOUTO CTe LpakBasiv Npes3 1 OT Haluuns
yeb caliT unn npunoxeHune (BKIOUUTENHO AaTa v vac),
YCNyr, KOUTO CTe pasrnexaanv uam Tbpcunu, Bpeme 3a
peakunsi Ha CTpaHuLK, TPeLLKN Npu U3TErNISHE,
NPOAB/HKUTENTHOCT Ha MOCeLLEeHnsTa Ha onpeaeneHn
CcTpaHMuu, nHopMaums 3a B3anMogencTeme cbe
CTpaHuuarta (KaTto npeBbpTaHe W LWpakBaHus) 1 METoAM,
13MnoM3BaHn 3a HanyckaHe Ha cTpaHuuara

v MHhopmaumsa 3a TpaHcakuMm 1 U3NoM3BaHETO OT
Ballla CTpaHa Ha npoAykTn Ha Revolut (Hanpumep
nnawaHms KbM 1 OT Ballata CMeTka), BK/IHUYMTENHO
fAata, yac, cyma, BalyTn, OGMEHEH Kypc, AaHHKN 3a
b6eHedmUMeHTa, faHHM 3a Tbproeewua nnm 6aHkomary,
CBbP3aHN C TpaHcakumusita (BKIYMTENHO
MECTOMOIOXKEHUS Ha TbproBum 1 6aHkomaTwn), IP agpec
Ha nogarens v nony4yatens, MMe 1 nHdopmanms 3a
permcTpaumaTa Ha muanpawiada v nonyyarens,
n3npareHy 1AM NoayvyeHn cbobueHns, NogpobHOCTH 3a
yCTpOICTBaTa, U3M0N3BaHN 3a OpraHu3npaHe Ha
nnawaHeTo, N M3NoN3BaHNs MeToZ Ha nnaujaHe. Korato
pesepBupare NoseTn ¢ NOMOLLTa Ha CBOsiTa KapTa Ha
Revolut, HMe cbLLO Taka nonyvyaBame MHopMaLms
OTHOCHO HavasiHaTa Touka 1 gecTuHaumusaTa Ha nosneta
BV, aBMOKOMMaHWATA, kKflaca Ha MbTyBaHe u ap.

v 0aHHW, CbXpaHsABaHM Ha YCTPOMCTBOTO BU, KaTo
BMAOBETE MPUNOXKEHUS, C KOMTO pasnonarare, 1 Apyru
MeTafaHHM 3a YCTPOWCTBOTO BU. AKO HM MO3BOMNTE
[OCTbM, MOXEM CbLLO Aa cbbupame nHgopmaumsa ot
BalLMA CMUCHK C KOHTaKTU. CbOTBETHOTO NPUIOXEHME
Revolut we cbbupa pefoBHO Tasu MHopMaLms, 3a ga
A NoAAbpXKa akTyasiHa, Cbr1acHO HaCTPOKNTE Ha
YCTPONCTBOTO BMW.

NHopmauua 3a
MeCTOMNO/IOKEHNETO

AKO CTe BK/IKUYUIN YCNYTUTE 3a MECTOMNOJI0XKEHNE B
CbOTBETHOTO MpU10XXeHne Revolut, H1e npocneagsasamMe
MECTOMO/IOXKEHNETO BU, M3non3sankm GPS TexHonorus.




Bua nnuHn gaHHU

MogpoGHOCTU

VHdpopmauusa ot gpyrm
aua

Cobupame NMYHN JaHHW OT TPETU CTPaHU Uav Opyru
L@, KaTo areHumn 3a KpeauTHu cnpaBky, (OoUHaAHCOBY
NN KPeAUTHU UHCTUTYLMK, yebcaliToBe 3a cpaBHSABaHe
Ha UeHW, odouumnanHn perncTpy n 6asv AaHHu, KakTto 1
TUTY/IAPU HA CbBMECTHU CMETKM, areHummu 3a
npefoTBparTaABaHe Ha U3mMmamu 1 Apyrv TPETU CTPaHu,
ocurypsisalLly ycnyru 3a npefoTsparaBaHe Ha n3mMamuy,
KaKTo M NapTHbOPW, KOUTO HX nomarar ga
npefocTaBsMe HaluuTe YCyru.

ToBa BK/NOYBa KpeauTHaTa BU UCTOPUSA, AaHHW 38
BBbHLUHW KPUMTOMNOPTHENNN, AaHBUYHN
NOEeHTUJNKaLMOHHM HOMepa, UHJpopMaums 3a
3aKbCHe/N nialaHns, nHopmaums, KoATo Aa HK
NMOMOrHe Aa npoBepuM Ballara camMoSIMYHOCT Un
OOMyCTUMOCT 3a nosiyyaBaHe Ha n3bpaHuTe NpoAyKTH
nnn ycnyrn Ha Revolut, nHchopmaums 3a 6payHms Bu
NapTHbLOP U CEMENCTBO (aKo e NPUIOKUMO B KOHTEKCTa
Ha 3asBKa 3a OTNycKaHe Ha KpeauT, KOATO usnpailare),
OLEHKM Ha p1cKa OT M3MamMu 1 MHpopmauus, CBbp3aHa
C BallMTe TpaHcakuuu.

Korato novckare OT Hac, e Cbbupame ANYHMU AAaHHU U
OT CMETKM, KOUTO NpuTEXaBaTe BbB (DMHAHCOBU
WNHCTUTYLMN HA TPETU CTPaHK (Hanpumep, korato
Cb3faZeTe CBbp3aHa CMeTKa Ype3 akTMBUpPaHe Ha
OTBOPEHOTO GaHKMpaHe B CbOTBETHOTO NPUIOXKEHNE
Revolut). Ako KaHAnAaTcTBaTe 3a HalnTe KpeauTHN
NpoayKTW, MOXe Aa u3non3same Tasu MHopmauus 3a
KpeauTHW NPOBEPKK, KOTaTo HY MO3BOINTE.

MoHsiKora Apyru KNneHTn Ha Revolut Moxe ga Hu
npeaocTaBsAT MHopMauus 3a Bac. Hanpumep KIMeHT
Ha Revolut MoXxe fa Hu Kaxe, Ye CTe ce gbpxanu
HenoAxoAsLL0 1 Aa HU NPefocTaBun AokasaTtesicTa B
noakpena Ha TBbPAEHNETO CU.

MHbopmauusa ot
CoLMaIH/ MPEXK

MoHsiKora e nsnonssame nyo6/MyYHO AOCTbMHA
NHhopMaums 3a Bac OT n3bpaHu yeb caiitoBe nnm




Bua nuuHn paHHun MogpoGHOCTU

MPWUIOXEHUS HA COLMATHATE MPEXM, 3a Ja
13BbpLUBaAME NOA06GPEHN HAANEXHN NPoBepKX. Moxe
ChblLO Aa HM Gbe NpegocTaBeHa 06LLECTBEHO
[IOCTBMNHA MHAOopMaLWs OT yeb caiiToBe unm
MPUIOXEHUS HA COLMATHM MPEXM, KOraTo 13BbpLIBamMe
06LLM TbPCEHUS 3a Bac (Hanpumep, 3a Aa cnasum
HalIUTe 3a4b/HKEHMsI 33 NPOBEPKN OTHOCHO NPAaHETO Ha
napu Uan caHkLmm).

Cb6upame nHhopMaLms U JaHHN 3a KOHTaKT OT

NHdopmaums ot ny6/IMYHO AOCTLMHM U3TOUHULM, KATO UCTOPUN B
Ny6/IMYHO AOCTbMHM MeauuTe, OHNaH PerncTpu UM ykasartenu n yeo
N3TOUHULIN caliToBe 3a LenmTe Ha Nofgo6peHn HAZNEXHN NPOBEPKY,

TbPCEHMS], CBbP3aHN CbC CUIypHOCTTa, U KYC.

4. KakBo e NpaBHOTO OCHOBaHMe 3a 13MN0/3BaHEeTO Ha MOUTE JINYHU
OAaHHN?

TpsibBa Aa MMame NpaBHO OCHOBaHMe (BasivaHa NpaBHa NPUUMHA) 3a M3MN0MN3BAHETO Ha
NIMYHUTE BU JaHHW. MNPaBHOTO OCHOBaHME Lie Gbe eaHo OT CriefHuUTe:

o Cna3BaHe Ha HawunTe JOroBOpu U cnopasymeHusi c Bac

iImame Hyx[a OT onpeaesieHn IMYHM AaHHK, 3a Ja npeaocTaBsiMe YC/yruTe Cu, U He
MOXeM Aa ' npefocTaBsiMe 6e3 Te3un NINYHK JaHHW.

o MpaBHU 3agb/MKEHUSA

B HsIKOM C/lyyan HOCMM 3aKOHOBA OTTOBOPHOCT 3a CbbMpaHe U CbxpaHsiBaHe Ha BaluuTe
JIMYHN AaHHK (HanpumMep CbINMacHo 3aKoHWTe Cpellly NnpaHe Ha napu Tpsibea aa
CbXpaHsiBaMe onpegeneHa nHopmauus 3a KIMeHTuTe cu).

o 3aKOHHU UHTEpecu

lMoHsAKora 0b6mpame n n3nosisBamMme BalinTe JIMYHN aHHK, 3alllOTO MMaMe OCHOBaTE/THa
npuynHa ga rn n3rosisBamMe 1 ToBa € pasymMHoO, Korato ce 6a11aHCV|pa cnpAamo sawinTe
HOBELLUKKM npasa n CBO60,CI,VI.

o 3HauMM 06LLEeCTBEH MHTepec



Korato o6pa6oTBame BallMTe JIMYHU AAHHW WAV YyBCTBUTENHW NINYHW AaHHW (M3BECTHY
CbLLIO KaTO creuuasnHa Kateropus fiMuHy AaHHun), 3a aa ce npuabpxame KbM ObpXaBHUTE
HapeaGu UNK ykasaHus, Kato HanpyMep HalLeTo 3a4b/hKeHne Ja npeaoTBpaTsiBame
“3mMamy UK Ja BU NoMarame, ako CTe WM CTAHETE YS3BUM K/IMEHT.

e Cbrnacue

Korato cTe ce cbrnacunn ga 0b6mpame BalinTe NMMYHN AaHHW NN 4yBCTBUTENHWN JTIMHHA
AaHHW, HarnpumMmep € NOCTaBAHETO Ha OTMETKa B ONpegesieHoTo KBajgparye, 3a ga
nocoyunTe, e Cte CblnaCH ga un3nosissamMe salinte JIM4HWU aHHW No onpeaesiedH Ha4ynH.

O6sicHAABaMe MOBeYe 3a Ha4MHa, Mo KOMTO U3nos3Bame BallnTe NINYHM AaHHW, B pasaesna
Kak n3nonssare /IMYHUTE MU p,aHHVI? no-aony.

B pasgena ,Kak usnonssare /iM4HUTE MU AA@HHW?" NO-[0/y ca OGSICHeHW NpaBHUTE
OCHOBaHMsi, Ha KOUTO pazunMTame 3a pas/iyHu AeliHOCTW. KOHKPETHOTO 3aKOHOBO
OCHOBaHVe 3a 06paboTBAHETO HA BALLUTE JIMYHW AAHHU, BKOUUTENHO YyBCTBUTENHM
JIMYHN A@HHK, 3aBUCK OT MECTHUTE pasnopenbmn 1 KOHTEeKCTa Ha CbOUPAHETO Ha AAHHM.
Korato e Bb3MOXHO, HUE OcUrypsiBaMe KpaTko MOsSICHEHME 3a NOBEPUTENHOCTTA NpU
CbOVpaHETO Ha AaHHUTE, 3a Aa NOSICHUM KOHKPETHOTO NMpaBHO OCHOBaHWE 3a CbOUpPaHETO
1 M3MNON3BAHETO Ha BALLUTE JIMYHW AAHHM.

5. Kak nsnonssare /IMYHUTE MU AAHHN?

Pa3rne,u,al7|Te Ha4YnHUTE, MO KOUTO MOXEM da Mn3rnosi3aBamMe JINYHNTE BN AaHHW, KaKTO U
HaleTo npaBHO OCHOBaHME 3a TOBa, KaTo M13Mosi3Barte Ta3n Ta6nmua:

MpaBHOTO HM OCHOBaHUe 3a
3a KakBO nsnonssame JIMYHUTE BU JAaHHU U3non3BaHeTo Ha BalluTe
NNYHN fAaHHN

MpoBepka 1 NoTBbLPXAaBaHe HA
CcaMoO/IMYHOCTTa BU

e [lpaBHN 3a4b/HKEHNA

e 3Haunm 06LLeCTBEH NHTEpEeC
(3a NnpoBepka Ha
caMOo/IMYHOCTTa BN C
nomMoLLTa Ha 6MOMEeTPUYHU

Bcekun nbT, Korato ce pernctpupare B Revolut,
HVe LLie 13non3BamMme NMMYHUTE BU AaHHW, 3a Aa
MPOBEPUM CaMOSIMYHOCTTA BU NN
CaMO/IMYHOCTTa Ha TUTYNSIPUTE Ha CbBMECTHa
cMeTKa (KaTo yacT oT Hawwms npouec KYC). Toea e Cbrnacue (Korato OT Hac no
MOXKe Aa BK/IKOYBA [JaHHM 3a NINLEBO CKaHMpaHe, 3aKOH ce M3UCKBa Aa

AaHHW)




3a KakBO nsnonspame /iIMYHUTE BU AaHHU

MpaBHOTO HM OCHOBaHUe 3a
MU3non3BaHeTo Ha BalluTe
NNYHN fAaHHN

N3B/IEYEHMN OT BCSKA CHUMKA UM BUAEO, KOUTO
n3npatwlare (M3BECTHU KaTo ,,6MOMETPUYHN
AaHHN").

MpaBuM TOBa, 3a [la ONas3vM CUrypHOCTTa BU U
Tasu Ha Apyrute KNMeHTu Ha Revolut, kaTo:

e [IpoBeEpPsABaMe, 4e CTe JIMLLETO, KOETO
TBbpaunTeE, e Cte

e MpegoTBpaTsBaMe A0CTbMa Ha M3MaMHULIM A0

CMETKaTa BU

e rapaHTUpame, 4ye He CTe NNLE, Ha KOETO HU e
3abpaHeHo Aa npeaocTaBsme ycnyru

LLle npoBepsiBaMe CamMONMYHOCTTa BU U B pYrK
MOMEHTUW. HanpuMep, ako perucTpupare HoBo
YCTPOIACTBO 3a [OCTHN /10 BallaTta CMeTka Ha
Revolut unu onutarte aa 3anoyHeTe yar C
NoAApPbXKA Ha KNMEHTW, 1OKATO HE CTe BME3Ny,
e TpsibBa Aa NpoBepVM Aasn HaucTHa ToBa
cTe Bue.

MNoHsikora MoxeTe Aa usbepete Aa gobasuTe
[OMb/IHUTENHA 3allMTa 3a CBOsiTa CMETKa Ha

Revolut, n3nonssarikm NpoBepkKn Ha GUOMETPUYHM

AaHHW. Hanpumep mMoxeTe ga HacTpoute
npoBepka Ha GMOMETPUYHUN AaHHW MPU BCSKO
TerfieHe OT CBOUTE CMETKM 3a CrecTsaBaHus Unn
KpuntoBanyTa B Revolut.

nosiy4ynm BallEeTo c1>rnacv|e)

MpeaocTaBsiHE HA HALIUTE YCNYTK

Bceku NbT, KOrato kaHanaarcTeare 3a Uim

13nosi3Bare NpPoAyKT UM ycnyra Ha Revolut, Hue

e mn3rnon3same sawinTe JaM4YHN AaHHKW, 3a ga:

e pelwwumM Janv aa ogo6pum Ballata
KaHAuaaTypa unm He

o CnasBaHe Ha [10roBopu 1
CrnopasyMeHus Mex/y Bac U
Hac

o 3aKOHHU MHTEpecK (TpsbBa
aa 6baemM epekTMBHM Mo
OTHOLLIEH/E Ha TOBA Kak




MpaBHOTO HM OCHOBaHUe 3a
3a KakBO nsnonssame JIMYHUTE BU JAaHHU MU3non3BaHeTo Ha BalluTe
NNYHN fAaHHN

e U3Mb/IHAM [JOTOBOPHUTE 1 3aKOHOBUTE CU N3Mb/HABAME 3afb/IKEHUATA
3a1b/IKEHUNS], CBbP3aHN C NPOAYKTUTE UK CU 1 UCKame aa Bu
yCnyrute, KOMTO U3Mo/3Bare (Hanpumep npepocTaBsiMe [406pu
M3BbpPLUBAHE Ha N/lalaHns KbM U OT CMeTKaTa NPOAYKTW U YCNyTH)

Ha Revolut, TerneHe Ha napu B 6poi nnu e MPABHI 33/Tb/IKEHNS

M3BbpLUBaHE Ha MalaHnA € KapTa Ha
e Cobrnacue (KOFaTO OT Hac no

3aKOH Cé N3NCKBa Aa
nosiy4ynm BallEeTo c:brnacme)

Revolut)

e BM MOMOrHEM [la pa3GepeTe HaumMHa Cu Ha
XapueHe, Kak u3nonssare nNpoaykTuTe un
ycnyrute Ha Revolut 1 ga Bu nomorHem ga
cnecTuTe napu (Hanpumep Karto By
npeaocTaBUM MHJOPMaLVs 3a ynotpebara u
pasxoauTe, CBbpP3aHy C NPOAyKTa)

e BMW NPeAoCTaBMM YCNyry 3a NoAAPbXKA Ha
KNneHTU. Moxem Ja 3anuceame u
HabnoaaBame BCsSIKa KOMYHUKALUS MeXay
Hac, BK/IOUUTENHO TeNeddOHHM 06axaaHus, 3a
[a nogabpxamMe noaxoAsiuy 3anvicu, aa
npoBepsiBamMe BalLUTe yKasaHus, aa
aHanmsmpame, oLeHsiBamMe U nogobpsiave
HalIWTe YCyru, KakTo 1 3a UenuTe Ha
06yuyeHne 1 KOHTPO/T Ha KauecTBOTO

SawuTa cpeuly nsmamu o 3aKoHHU MHTEpecK (Aa

pasBmBamMe 1 nogobpsiave

Vi3nonssame NNMYHUTE BN AaHHW, 3a Aa NPOBEpUM HauMHa, Mo KOWTO ce

ajgpeca n CaMo/IM4YHOCTTa BU, Aa ce npeanasnm cnpassivie ¢ (*)VIHaHCOBaTa

OoT nsmMamiu, ga cna3samMe 3aKOHUTE 3a NPECTBLIHOCT W U3Mb/IHSBAMe

CbVIHaHCOBI/I npecTbui/ieHnda 1 aa noTBbpanM, ye 3aKOHOBUTE CU

OTroBapATe Ha yC/ioBudTa ga mn3nos3sare Hante OTFOBODHOCTW)

ycnyru. 3nonseame rv 1 3a ga paséepem no-
o 3HauMM 06LLECTBEH MHTEPEC

(3a noTBbpXAABaHe Ha
camo/IMYyHoCTTa BY C

[o6pe BawumTe (hprHaHCOBKM 0B6CTOATENCTBA M Aa
ynpas/iiBaMe pUcKoBe OT M3Mamu, CBbp3aHu CbC

cMeTKaTa By Ha Revolut.
nomMouyta Ha 6MOMETPUYHK

[aHHW)




3a KakBO nsnonspame INYHNTE BU JaHHU

MpaBHOTO HM OCHOBaHUe 3a
MU3non3BaHeTo Ha BaluuTe
NVYHN faHHN

HenpekbcHaTo nosarame ycunus, 3a aa
npeanasuM KJMEHTUTE CU OT M3Mamu. 3a aa
nogabpxame edeKTUBHN MEepPKU NPOTUB U3MaMu,
HE MOXeM BUHarn Aa cnogensive noapo6Hu
[laHHM 32 HAUYMHUTE, NO KOUTO NpeaoTBpaTsiBame
namamu. Ob6aye BMHaru LUe B OCUTrypsiBaMe
o6lLa nHhopMaLms 3a HalLUTe YCUNus aa Bu
npeanasum.

o [NpaBHM 3aQb/HKEHMS

e Cobrnacue (KOFaTO OT Hac no
3akKOH Cé N3NCKBa Aa
nosiydynm BalleTo c:brnacme)

MapKeTUHT 1 NpeaocTaBsiHe HAa NPOAYKTU U
yCnyru, KOUTO MOXe Aa npeactaBnasat
MHTepec 3a Bac

Hwve nanonssame NMYHUTE BU AaHHK, 3a Aa
npasum cnaegHoTo:

e @ NepcoHasmsnpame ycnyrara Ha
MPWIOXEHNETO 3a BAC U MAPKETUHIOBUTE
CbOO6LLEHMS 3a HaLIMTe NPOAYKTY 1 YCyru,
Taka ye Aa ca no-noAxoAsiiy U UHTEPECcHM 3a
Bac (Kb/IeTO e N03BOJIEHO OT 3aKoHa). ToBa
MOXe€ Aa BK/0YBA aHA/IM3 Ha HauMHa, Nno
KOWTO M3Mos3BaTte HalmTe NPoAyKTW, YCIyru 1
BaLLMTE TPAHCaKLM

e aKO CTe CbINacHu, Aa BM NpegocTaBsmMe
MHhopMaLMsa 3a NPoMoLMUTE UK odpepTuTe
Ha HalIM NapTHLOPW, KbM KOUTO CMsITaMe, ue
MOXe Aa nposiBsiBaTte NHTepec

e aKO CTe CbINacHu, Aa No3BossiBaMe Ha
NapTHLOPUTE HU 1 Ha APYrV opraHu3auum aa
BU NPeAoCTaBsAT UHhopMaLms 38 TEXHU
NPOAYKTW UKW YCyru

e MpoBexJame NPOMOLIMMN 1 KOHKYpCK 3a
HalIWTe NPOAYKTU UK YCNyTn

e [1a UICKAMe MHEHMETO BM OTHOCHO HalumTe
NPOAYKTV UK ycnyrn. Bb3MoXHo e aa

o 3aKoHHU MHTEpecK (Oa
u3npatlame ANPEKTEH
MapKeTVHT, Aa rapaHTupame,
ue HaWVAT ANPEKTEH
MapKETVHT e NoAxoAsLl, 3a
MHTEpEecUTe BU, Aa
pasBMBamMe HaluuUTe NPoAyKTK
M ycnyrm n ga 6baem
eDEKTUBHM N0 OTHOLLEHWE
Ha TOBA Kak U3Mb/IHABaMe
HallVTe 3aKOHOBU U
[IOrOBOPHU 33 b/HKEHNS)

o Cbrnacue (korato cme
3ab/HKEHN MO 3aKOH Aa
MoJsly4ynM BalLIETO Cbllacue,
3a Aa BU nsnpatiame
[IVPEKTEH MAPKETUHT 3a
HalLW NPOAYKTN U YCyTW
MM NpoMoLun Unn ocepTn
Ha NapTHbLOPW, UK 3a aa
noslyyaBaTe MapKeETUHIOBU
CbOOLLEHNSI OT ApYTK
opraHusauun)




3a KakBO nsnonspame /IMYHUTE BU AaHHU

MpaBHOTO HM OCHOBaHUe 3a
U3non3BaHeTo Ha BallnTe
NNYHN fAaHHN

nyG/IMKyBamMe 0T3MBa BW, HO LLE Ce MOrPUXUM
[la He MOXeTe [a 6beTe NAeHTUULMPaHN.

He 3a6paBsiiTe, Ue MOXeTe Aa nouckare oT Hac
[a crnpem Aa Bu n3npalliame MapkeTuHroa
MHopMaLs, KaTo KopurMpare cBouTe
MapKeTVHIoBY onuum (B pasaena Kak usnonssare
NIMYHUTE MU AAHHU 32 MAPKETUHIOBU LIE/IN? Mo-
[l0/ly € 0BSICHEHO Kak [ja HanpaBuTe ToBa).

MoaabpXKaHe Ha U3NPABHOCTTA HA HaLWIUTe
ycnyru

i3anonssame nMyHUTE BM AaHHW, 3a ga
ynpas/isiBame Haluns yeb caiit u NpuioxeHns
(BKIHOUMTENHO OTCTPaHsBaHE Ha HEM3NPaBHOCTH,
aHa/IM3 Ha flaHHuW, TecTBaHe, uscneaBaHms,
CTaTUCTUYECKN N NpoyYBaTENHN Lenn) n ga
rapaHTMpame, Ye CbAbpXaHUETO € NpeacTaBeHo
MO Han-ePeKTUBHUS HAYMH 3a Bac M BaLLETO
YCTPOWNCTBO.

ChlLIO Taka 13non3BamMe NMYHUTE BY AaHHK, 3a
aa:

e BM y[IOCTOBEPUM KaTO OTOPU3NpPaH
NoTPebuTen Ha HalumTe YCAyry, KoraTto e
HEO6X0AMMO (HanpyMep, ako Ce CBLPXKETE C
HaLLMS eK1n No NoAApPbXKA Ha KITMEHTU UK
€KUM 3a COLNATHN MPEXN)

e BM MO3BO/IMM [a yyacTBaTe B UHTEPaKTUBHUTE
(PyHKLMK Ha HawWTe yCcnyru

e BM UHhopMUpamMe 3a MPOMEHUTE B YCNYTUTE
HU

e noagbpxame ye6 caiita 1 NpUIoXeHNATa Cu
CUTYPHU 1 3aLLMTEHN

o CnasBaHe Ha [10roBopu 1
CrnopasyMeHus Mexy Bac U
Hac

e 3aKoHHU MHTEpecK (3a Aa
6beM e(PEKTVBHN OTHOCHO
TOBa Kak M3nb/iHsBaMe
3ab/HKEHUSITA CU U
cnassame pasnopeaouTe,
KOWUTO Ce& OTHACAT A0 Hac, U
[a npeacraesame
CbhAbpXaHNe Bb3MOXHO Hali-
ed)eKTUBHO 3a Bac)

e Cbrnacue (Korato ce n3nckea
OT 3aKoHa)




MpaBHOTO HM OCHOBaHUe 3a
3a KakBO nsnonssame JIMYHUTE BU AaHHU U3non3BaHeTo Ha BallnTe

NNYHN AaHHU

MomoLy npu counasnHm B3aumopgeiicTeus e 3aKOHHM UHTEpecH (ga

Huve nsnonssame /iM4HUTE BU [aHHW, 3a a
CMNOMOrHeM 3a coLumaniH1Te B3auMOAENCTBUS Ypes
HalmnTe ycnyrm unm 3a ga gobassmve
[OMB/IHUTENHN PYHKUMM 38 No-A06po
N3KMBSBAHE.

Hanpumep, ako HU fafeTte paspeLleHve, we
n3nos3BamMe Cnuchbka C KOHTaKT! Ha Baluns
TenewoH, 3a fa MOXeTe /IeCHO Ja M3BbpLuBaTe
naawaHusa unu ga nsnpawiare cbobLeHns ao
BalUMTE KOHTaKTW C MOMOLLTa Ha CbOTBETHOTO
npunoxeHve Revolut.

pasBuBamMe NpPoAyKTUTE U
ycnyrute cu 1 ga 6baem
edeKTMBHM NpU N3NbJIHEHNE
Ha HalunTe 3a4b/HKEHUS)

Cobrnacue (3a goctbn Ao
NHopMaLMs, CbXpaHsaBaHa
Ha Baluus TenedioH,
HanpumMmep KOHTaKTu OT
Crncbka BM C KOHTaKTK, 3a
npocneasiBaHe, Koraro cTe ¢
BKJ/THOUEHM YC/YTU 3a
MECTOMNO/IOXKEHMNE)

MpeaocTtaBsiHe Ha 6a3upaHu Ha
MECTOMNOJI0XXEeHUE yCnyru

AKO BKHOUUTE YCNyruTe 3a MeCcTornosioXeHne B
CbOTBETHOTO MPUIOoXKEHNE Revolut, H1e
n3nos3samMme JINYHNTE BN AaHHKU, 3a Aa:

e BMW NpegocTaBsMe NPOAYKTU 1 YCyru

e BM NpeaocTaBsAMe NOAXOASALM peknamm
(Hanpumep MHdopMaLms 3a TbProBUUTE
Ha61m130)

e Ce npegnasnm oT namama

Cna3BaHe Ha Aorosopun n
cnopasymMmeHuda mexagy sac "
HacC

3aKoHHM uHTepecy (aa
paspaboTBame 1 niacvpame
CBOWTE MPOAYKTU 1 Aa
cnasBame pasnopeaouTe,
KOWTO Ce& OTHACHAT A0 Hac)

Cvbrnacue (3a npocnegsaBaHe,
KOraTto CTe C BK/TlOYEHU
yCcnyrun 3a MEeCTOMNO/I0XKEHME)

N3roTBsiHe HA AaHOHUMHU CTaTUCTUUECKMU
HaGopu OT AaHHU

Hwne n3rorBaMe aHOHMMHU CTaTUCTUYECKN Ha60pl/l
OT JaHHN 3a MOAENINTE Ha XapyeHe Ha HalulnTe
KIMNEeHTW:

e 3a uesimTe Ha nporHosnpaHe

e 3a Aa pasbepem Kak KIMeHTUTe 13non3sar
Revolut

3aKoHHM UHTepecy (3a
NpoBeXaaHe Ha Npoy4BaHus
1 aHa/IM3W, BKTHOUMTETHO 3a
M3roTBSIHE HA CTATUCTUYECKU
Npoy4YBaHUsi U AoKIaan)

MpaBHY 3a4b/HKEHUS




3a KakBO nsnonspame /IMYHUTE BU AaHHU

MpaBHOTO HM OCHOBaHUe 3a
U3non3BaHeTo Ha BallnTe
NNYHN fAaHHN

e 3a fa cnasBamMe npaBunTes/ICTBEHUTE
N3NCKBaHNA N NCKaHUA

Tes3n Habopwu OT JaHHK Morar ga ce crnogensat
BbTPELLUHO WM BbHLIHO C Apyru nivua,
BK/TIOUMTENHO KOMMaHUW, KOUTO He ca 4acT OT
Revolut. Cb3gaBame Te3n OTYETH, KATO
n3nonssame MHGopmauma 3a Bac 1 gpyru
KNueHTu. Misnon3eaHara u cnogensHa no to3u
Ha4YMH MHJbopMaLMA HUKora He npeacTaBnasa
NINYHM OAaHHWU 1 HUKOra HaMa fa 6baete
naeHTupunympaHn no Hed. AHOHUMHUTE
CTaTUCTMYECKM AaHHW He MoraT aa 6baat
CBbP3aHu C Bac kato phusnyecko nuie.

Hanpumep HSKOM ObpXaBu UMaT 3aKOHU, KOUTO
M3NCKBAT OT HAC Aa AoK/aABamMe CTaTUCTUYECKU
[laHHM 32 Pa3xoauTe U Kak napute BAv3aT unm
HanyckaT Bcsika Abpxasa. Llle npegoctaBmm
aHOHMMHA cTaTucTMYecka Hopmauus, Kosito
nocoysa ro/ieM1Te KaTeropuv Tbprosuu, nNpu
KOWUTO KIMeHTUTE Ha Revolut B Tasu cTpaHa
xapuat napute cu. CblLO Taka e NpeaocTaBuM
MHhopMaLMsa 3a ToBa Kak KMeHTuTe Ha Revolut
[0MbIBAT CMETKMUTE CU 1 NpeBexaaTt napu. Hama
o6aye aa npegocTaBsiMe MHGOPMALMSA HA HUBO
KNeHTU. HaMa Aa 6be Bb3MOXHO [la ce
MAEHTUULMPA OTAENEH KIMEHT HA Revolut.

Mopo6psiBaHe Ha HalWUTE NPOAYKTU U YCNyTn

M3non3same nuyHUTE BU AaHHW, 3a fa:

e pasbupame Kak K/IMEHTUTE HW 13Nnon3BaTt
HalMTe NPOAYKTN 1 ycnyrn. Hanpumep, Moxe
[la NpoBepsiBaMe Kak M3Mnosi3Bare HaluuTte

e 3aKOHHM MHTepecHu (3a ga
pasbupame Kak KIMeHTuTe
N3MNoN3BaT HalumTe NPOAYKTH
N ga MOXeMm ga
paspaboTBame HOBU
NPOAYKT! 1 Aa nogobpssave




3a KakBO nsnonspame /IMYHUTE BU AaHHU

MpaBHOTO HM OCHOBaHUe 3a
U3non3BaHeTo Ha BallnTe
NNYHN fAaHHN

npunoxXeHund, 3a a Bugnm gauin 3arnsarara B
Ccé nnawa no Ballata CMETKa Ha Revolut

e MOXEM [Aa pasBuBame U ga nogobpsisame
HalnTe TeKyLM NpoayKTN N YCNyrn.
Hanpumep, Mmoxe aa Bu BKNHOYMM BbB (hOKYC
rpyna 3a TecTtBaHe 1 paspaboTBaHe Ha HOBU
NPOAYKTK, 3aLL0TO cuMTamMe, Ye Liie NposiBUTe
NHTEpPEeC KbM TSIX Bb3 OCHOBa Ha TOBa Kak
Xapuute nnm nsnonssare Apyru NPoAyKTu Ha
Revolut

ToBa HX NO3BO/ISIBA Aa NPOABL/IKIM Aa
npefocTaBsMe NPOAYKTU U YCNYTY, KOUTO HalLuTe
K/IMEeHTU UMaT XenaHue aa uU3nosn3ear.

NPOAYyKTUTE, KOUTO
npeanaramMe KbM MOMEHTA)

N3nbriHeHWe Ha NpaBHUTE HU 3a4b/DKEHUS,
npunaraHe Ha NpaBaTa HY, 3alUTaBaHe Ha
GM3Heca HU U APYrU 3aKOHHU yNnoTpe6u

Vi3nonssame NNYHUTE BN OAHHU:

e 3a 4a M cnogensiMe ¢ Apyru opraHmsaumm
(HanpUMep AbPXABHU OpraHu,
npaBonpunarally opraHu, JaHbYHU BNacTH,
areHuMu 3a npeaoTepaTtsaBaHe Ha U3mMamm)

e 3a /1@ BU M3npallame CEPBU3HN CbOOLLEHNS
OTHOCHO BallaTta cMeTka Ha Revolut
(Hanpumep, akTyanmM3aumm Ha npaesunara u
yC/NIOBUSITA HA CMEeTKaTa BU UMK CbBETU 3a
TOBa Kak Aa ce npeanasute OT Hali-HOBUTE
n3mamu)

e 3a Bb3CTAHOBSIBAHE HA JAaHBLLM UM AbNATOBE
OT Bac (Hanpumep, Korato nmare KpeauTeH
NPOAYKT NPV HAac UM UMaTe oTpuLaTesieH
6anaHc B cmeTkara ci)

e ako TOBa € HeO6XO,EI|I/IMO 3a U3MNb/IHEHNE Ha
HalnTe npaBHU UK perynartopHn

o 3aKOHHW MHTEepecH
(Hanpumep, 3awWwmTa Ha
Revolut no Bpeme Ha npaBeH
Crnop Wnu 3a muanpatlaHe Ha
CbOOLLEHNSI NPOTVB U3MaMu
[10 Bac)

o [NpaBHM 3aQb/HKEHMS




3a KakBO nsnonspame /IMYHUTE BU AaHHU

MpaBHOTO HM OCHOBaHUe 3a
U3non3BaHeTo Ha BallnTe
NNYHN fAaHHN

3ab/IKEHUS]

e 3a Aa 3awuTaBame cebe cu, BKIHOUMTE/THO
HallMTe npaBa, COGCTBEHOCT, MEPCOHA/T UMK
NPOAYKTY

e 3a fa npunaramMme npasara, KOUTO MMaMe MNo
cunarta Ha crnopasymeHne C sac

e 3a [a npegoTBpatsiBaMe 1 Aa ce 60pum C
BPEAHO WM HE3AKOHHO NOBEAEHME U cnam
CcbobLeHMATa (B CbOTBETCTBME CbC
CrtaHgapTuTe Ha obulHocTTa Ha Revolut)

e BbB BPb3Ka C lMpaBHN NCKOBE

e 3a fa nomMmaramMme 3a pasKkpmnBaHe UIn
npeanorepardBaHe Ha NpPecTbll/ieHNe

MoxeTe aa oTKpueTe olle nHchopmauus B
pasgena Cnogensite N MOWUTE JINYHN AaHHU C
Apyr nuua? no-gony.

MoHsiKora cMe 3a4b/HKEeHN N0 3aKOH [a U3nckame
[la NpefocTaBUTe MHGOPMaLWs 3a Apyri nuua.
Hanpumep, MoXe [a B1 NOMO/IMM Aa 06sICHUTE:

e Bpb3KaTa BU C TUTYNSP Ha oblla cMeTka Uam ¢
nvue, KoeTo Aobassi Napy BbB BallaTa CMeTKa
Ha Revolut

e Kak fafeHo nvue e nosayynno napute, 3a ga
rm nob6aBun BbB Ballata cMeTka Ha Revolut

Pa36upaHe ganv umare Hyaga ot
AOMb/IHUTENTHA NoaKpena

3non3same BalLNUTE /IMYHM A@HHK, 33 Aa
onpeaenvm Aanu umare Hyxaa oT AoMb/IHUTENTHA
nomoLl,. MoxeTe Aa Hi CbOoBLIUTE, aKo umarte
HYXa OT MOMOLL, /TN MOXe Aa aHanvavpame

e 3HaumTesieH obLecTBeH
nHTepec (ako obpaboTBame
BaLUMTE YYBCTBUTE/THN JINYHU
[aHHW, 3a fa cnasvM npasHU
3ab/DKEHNS, KOMTO ca B
cuna 3a Hac, Wi 3a ga
3aWmMTUM MKOHOMUYECKOTO




MpaBHOTO HM OCHOBaHUe 3a
3a KakBO nsnonssame JIMYHUTE BU AaHHU U3non3BaHeTo Ha BallnTe
NNYHN fAaHHN

NOBEAEHNETO BM B CbOTBETHOTO MPUIOXEHNE Gnarononyuve Ha
Revolut, yaToBeTe 3a NoAApbXKa Ha KITMEHTU U onpeaenexHn nuua)
TpaHcakuumTe.

e Cbrnacue (korato oT Hac no
3aKOH Ce M3UCcKBa Ja
Mosly4ynM BaLLETO Cbl/lacue.
Hanpumep, B HAKOU ObpXXaBu
ce HyXaaem oT
paspeLLeHneTo By, 3a Ja
perncTpupame craryca Bu Ha
YSI3BUMO 1Le)

Hanpumep, H1e ce cTapaeM aa 3a6ens3Bame
Npu3HaLM Ha YsI3BMOCT, 3a [1a MOXEM Aa
ocurypsisame no-go6pa nogkpena. B Hakou
ObPXaBy CbLUECTBYBA NPaBHO U3NCKBAHE Aa
nposiBABaMe MHUUMaTMBa 3a UAeHTUULmMpaHe u
OKas3BaHe Ha MOMOLL, Ha YS3BUMM K/TMEHTMW.

6. Bsemate fin aBTOMaTusnpaHu pelleHnsa 3a MeH?

B 3aBMCMMOCT OT NPOAYKTUTE U YC/yTuTe Ha Revolut, KOUTO n3non3sare, MoXe Oa
B3eMaMe aBToMaTu3npaHu peLleHus 3a Bac. HAKon OT Te3u peLleHnsa ce B3emar C
nomMoLuiTa Ha N3KyCTBEH NHTEJTIEKT 6e3 NMbpBOHa4Ya/1Ha YOBELLKa HaMeca.

Bb3MOXHO € CbLLUO Aa M3Nnon3BamMe TEXHOOMN 3a OLEHsIBaHe Ha NIMYHUTE BY
o6cTosiTeNICTBA U APYT (DAKTOPU 3a NpeABKAaHe Ha PUCKOBETE v pesyntatute. Toa
MOHsIKOra e U3BECTHO KaTo ,npodinnmpaxe”. MNpaBum ToBa 3apagun eqmKacHoTO
M3Mb/IHEHVE HA HaWIWTe YC/yrn 1 3a [a rapaHTMpame, Ye peLleHmsiTa ca YecTHM,
nocnefoBaTtesiHn 1 6asvpaHn Ha npaBuHaTa MHopMaLys.

AKO B3eMEM aBTOMATM3MPaHO peLleHne Wan cb3aaaem npodun 3a Bac, KoiTo nva
3HAUMTEsIHO OTPAXEHNEe BbpPXy Bac, MMare NpaBo Aa M3MCKBATe pbyueH nperneq Ha ToBa
peLleHvie, KOTo Aa 6be N3BbpLUEeH OT YoBEK. MoXeTe CblLo [Aa CrofenuTe cBosita
rnefHa Touka 1 Ja ocropuTe pesyntarta. 3a noeede MHGoOpMaLMs BX. pasgena Kakeu ca
MouTe npasa? no-gosny.

Hanpumep moxe Aa B3emame aBToMatusnpaHn peLleHnsa 3a Bac, KOUTO Ce OTHacAT 3a:
OnpepensiHe Ha yc/ioBusiTa 3a KaHAUAATCTBaHe 3a KpeauT:

o MpeueHsiBaHe Aan OTroBapsiTe Ha YC/I0BUATA Aa KaHauAaTcTBaTe 3a KpeauTeH
npoaykT



Opo6psaiBaHe Ha KAHAUAATYPU 3a KpeauT:

e MPOBEPKM 3a KpeamTa ¥ NaTexocnoco6HOCTTa, 3a Aa BUAVMM AA/IN MOXEM Aa
nprveMem KaHauaatypata BuU 3a KpeauT

e 3a/laBaHe Ha KpeaAUTHU JIMMUTK

CnepeHe Ha AOrOBOpUTE 3a KpeauT:

o OLEHKA Ha HauuHa, No KOWTO M3nallaTe BCekn KpeauTeH NpoayKT, KOWTo umarte npu
Hac

e [POMAHa Ha Ballnd KpegnuteH TMMnT

o MpekpaTsiBaHe Ha [40roBopa BU 3a KpeauT

OTKpUBaHe Ha CMETKMU:
e KYC, NpoBepKu OTHOCHO MPaHETO Ha Napu U CaHKLMK

e MPOBEPKM HA camoNMYHOCTTa U agpeca

OTKpuBaHe Ha nsmama:

e [1pocnieasaBaHE Ha BallaTa CMETKa, 3a Aa Ce OTKpune nsmMmama u (*)VIHaHCOBO
npecTolieHne

MpaBHOTO HM OCHOBaHMWE € eHO U/ NoBeYe OT C/eHUTE:
e CrasBaHe Ha [0roBOPU 1 CropasyMEHNs MeXay Hac
e MpPaBHU 3ab/HKEHNSA

e 3aKOHHU NHTEPECK (,u,a pasBnBamMe 1 no,qo6pﬂBame HaunHa, No KONTO ce cnpaesamMe C
(*)VIHaHCOBaTa NPECTBLMNHOCT U N3NbJ/IHABaMe 3aKOHOBUTE CU OTI'OBOpHOCTI/I)

e Cbllacue (KOI'aTO OT HacC ce U3NCKea Aa nosiyd4nm BalleTo Cbl1acne no 3aKOH)

7. i3BbpLuBaTe N1 KpeauTHY NPOBEPKM 3a MEeH?

Hue 1 HalwmTe KpeauTHU NapTHLOPU M3MOoI3BaMe areHUUn 3a KpeauTHY crpaeku (Mnm
APYr AOCTaBUYMLUM HA KpeaMTHA MHGDOPMaLMS B HAKOM AbpXaBw), 3a Aa U3BbpLIBaMe
KpeauTHU NPOBEPKM, ako KaHamAaTCcTBaTe (UM HU KakeTe, ye nckare Aa kaHauaarcreare)
3a KpeauTeH nNpoaykT upes Revolut.



AKO HM NpeaocTaBuTe AOCTLM A0 APYrM CMETKM, KOUTO NpuTexasate B Apyrv (oHaHCOBM
WHCTUTYLMK, Ype3 OTBOPEHO 6aHKMpaHe, KoraTo CTe CbI/IacH, HUE Lie 13non3samve
Ha/IMyHaTa nHhopmauus, 3a a 13BbpLIBaMe KPeanTHY NPOBEPKU 3a Bac.

CblLO Taka e crnogensiMe BalluuTe fIMYHM AaHHW C areHUMn 3a KpeauTHU crnpaBku (Unu
ApYyry AOCTaBUYMLM HA KpeamTHA MHGopMaLms), 3a aa:

e MOTBbLPAMM [JaHHWUTE, KOUTO CTe NPEeAoCTaBWN, KOraTo KaHAMAATCTBATE 3a NPOAYKTM
WK YCIyTu

e HanpaBVM NMpeLEHKa Aann Ja npremMem Ballata KaHauaatypa 3a Kpeaut

e oOnpeaenum noaxoAsily KpeauTeH TMMUT 3a Bac

KoraTto ck/ounTe [0roBop 3a KpeauT C Hac, He MoXe Aa NPoAb/IKUM Aa crnogensime
MHhopMaLUA C areHUMI 3a KpeaMTHI CNpaBkn UK Apyri AOCTaBYMLIM Ha KpeauTHa
MHcbopmauusa (Hanpumep, HopMaLMsi 3a BalLKTe NnoracsiBaHvsl U Aann noracsisare
U3LAMO UM HaBpeMe).

Moxe [a 13BbpLIBaMe [J0Mb/IHUTENHW KPeAMTHI NPOBEPKM 3a Bac OT BpeEMEe Ha BpeMme, 3a
[la CMe CUTYpHH, Ye (OMHAHCOBOTO BU CHCTOSIHME HE Ce e NPOMEHWO Npes rogyHata. AKo
CTe ysi3BM K/IMEHT, MOXE [la Ce CBbPXXEM [AMPEKTHO C Bac, Korato kaHauaaTcTeare 3a
KpeauTeH NpoaykT. ToBa e, 3a [la CMe CUrypHW, Yye BU npeasiaraMme noaxofsiil, KpeauTeH

MPOAYKT.

JINYHUTE JaHHW, KOWUTO crioensme C U noslyyaBamMe OT areHUuy 3a KpeauTHY CrpaBKu
(vnn apyrn AocTaBYALM HA KpeauTHA MHGIOPMaLVst), KoraTo kaHavuaaTcTeaTte uim
13nos3BarTe KpeauTeH npoaykT Ha Revolut, wwe Bapvpar B 3aBUCMMOCT OT AbpXasara, B
KOSITO XuBeeTe. LLle npegocTaByM Mb/IHU NOAPOBHOCTY, KOraTo KaHAMAaTcTBaTe 3a
KpeauTeH NpoaykT Ha Revolut.

3a Noapo6HOCTN OTHOCHO A0CTaBUMLIMTE Ha KpeauTHa UHopMalmsi, C KOUTO paboTim
BbB BCSIKa CTPaHa, BXTE Tasn CTpaHuua.

MpaBHOTO HM OCHOBaHMWE € eHO U/ NoBeYe OT C/edHUTE:
e CbI/lacve (KoraTo OT Hac Ce M3MCcKBa Aa NosyyyM BalleTo Chr/lacue Mo 3aKoH)
e MpPaBHU 3ab/HKEHNSA

e CrasBaHe Ha [0roBOpPU 1 CropasyMeHUst Mexay Hac (KoraTo ck/ouBaTte [0roBop 3a
KpeauTeH NPOoAyKT C Hac)
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8. Kak nsnonssare /iIM4HUTE MU AJaHHN 3a MapKETUHIOBU Llle]'ll/l?

AKO ce peructpupare 3a HalluuTe YCyrn 1 Korato HalVoHasTHUTE 3aKOHW o Mo3BOJISIBAT,
Le NpMeMeM, Ye 1ckaTe Aa ce CBbp3BaMe C Bac Mo MoLaTta, Ypes HacoYeHo M3BECTue,
nMmeiin, TenedoHHO obakaaHe 1 TEKCTOBO CbhOOLLEHME C MHADOPMALS OTHOCHO NPOAYKTH,
ycnyru, ocpepTi 1 npomouumn Ha Revolut. Korato HalvoHa/IHUTE 3aKOHW M3MCKBaT Aa
Mo/TyYnMM BalLIETO CbI/lacue 3a usnpaliaHe Ha MapKeTUHIOBM CbOGLLIEHUS], HUE LU o
novickame npeaBapuTesiHo.

3non3same NNYHUTE BU [JaHHW, 3a [a NepcoHanv3vpaMe MapkeTUHIoB/UTe CbhObLLIEeHMs 3a
HalMTe NPOAYKTU 1 YCyr, Taka ye Aa ca no-noAxoAsiiy U MHTepecHu 3a Bac (korato e
MO3BOJIEHO OT 3aKoHa). ToBa MOXe [la BK/H0UBA aHa/IM3 Ha HauvHa, Mo KOTO 13non3sare
HalMTe YCnyrn, 1 Ha BaluMTe TpaHCakLuu.

MoxeTe Aa Bb3pasuTe cpelly NpouIMpaHeTo, CBbP3aHo C LiennTe Ha ANPEKTHNSA
MapKeTVHI. MoXeTe CbLLOo Aa Kopuripare npeanoynTaHusiTa cvu Unm Aa Hy KaxeTe Mo
BCSIKO BpEME, Ye He uckaTe MnoslyyaBaTte AMPeKTEH MapKeTUHT. MNpocTo 13nonseaiite
HaCTPOWKUTE 3a NOBEPUTESTHOCT B CbOTBETHOTO MpUIoXeHne Revolut nnn gokocHeTte
BPb3KMTE 3a OTMUCBAHE B HSIKOE OT MApPKETUHIOBUTE CHOGLLEHNS!, KOUTO BY M3npallame,
UK, ako BK ce 06aaum, HU NoMosieTe NoBeye Aa He ce CBbp3BaMe C Bac.

AKO He XefaeTe Aa nosydyaeare nNepcoHasiM3vpaH MapKeTUHIOBU CbOGLLEHNSA U ce
OTKa)KeTe OT NnoslydyaBaHeTo MM, HMa [a rnoslyyaBate MapkeTMHIoBM CboblieHus. Bce nak
MOXe Aa nosydyasarte o6Lia MHhopmaLys 3a HaluTe NPOAYyKTU 1 YCNYrn B NMPUNoXeHusiTa
HMW.

Be3 paspelueHMeTo BM HaMa Aa npejaBaMe Balluv AaHHU Ha opraHu3auuy U3BbLH rpynarta
Ha Revolut 3a TexHWTe MapKETUHIOBU Liesn. MoxeTe Aa OTKpUeTe OLLe MHGOPMaLVs B
pasgena Cnogensite N MOWTE NIMYHU AaHHK C ApYry nvuua? no-gony.

HaweTo npaBHO OCHOBaHue e:
e Cbllacue (KBAETO OT HacC Mo 3aKOH Cce N3nCkBa da nosiydnmmMm BalleTO CBrnacme)

e 3aKOHHU MHTEpECK (Ja BU M3npallamMe MapKETUHIOBU CbOGLLEHNA 1 Aa NpeaocTaBsiMe
MHhopmaLys, CBbp3aHa C BaluMTe UHTEpPEecK)

9. KakBu ca mouTe npasa?



Baweto npaBo

KakBo 3Hauu ToBa

Mwmarte npaBoTo fa 6baeTte
NHPOPMMpPaHN 3a TOBa Kak
n3non3same NINYHUTE BU
AaHHW

Hue npegocTaBsMe ToBa yBeAOM/IEHNE 3a
MOBEPUTENHOCT, 3a Aa 06SICHM Kak M3nosi3BamMe
JIMYHUTE BU JaHHW.

VimaTte npaBo Aa nouckarte
OT HacC Konue oT BalunTe
JIMYHN OaHHN

AKO nouckare, LLe BM npefoctaBnum Konme oT JINYHUTE
[aHHW, KOUTO CbXpaHsBaMe 3a Bac. He Moxem ga
npegoctaBamMe JINYHN OaHHW 3a Apyrn anda, JIN4HN
AaHHU, KOUTO Ca CBbp3aHa C TEKYLLO KPUMUNHaJTHO
pascrniegBaHe UM pascsiegBaHe Ha nsMmama, Uin
JINYHN OaHHW, CBbP3aHn C NPEroBopu 3a ypexagaHe Ha
AajeH BbMNpPoC C Bac. OcBeH TOBa HAMa fa
npegoctaBaAMe HUMKakBa KOMYHMKaUWA, KOATO CMe
MMaJTn C HallunTe pnandeckmn CbBETHULIN.

MoxeTe ga novckare oT Hac
[la Kopurupame NMYHUTE BY
[laHHW, aKo cmsiTaTe, ye ca
rPeLLHY

MoxeTe aa Kopurupate Hemb/IHU WU HETOUHN NINYHN
[aHHu. Mpean aa akTyanusnpamve A0CUETO BU, MOXE
[la Ce Ha/I0XW Aa NpoBepVM TOYHOCTTA Ha HOBUTE
JIMYHN O@HHKU, KOUTO CTe NpefoCTaBU/IN.

MoxeTe ga novckate aa
U3TPUEM JINYHUTE BM AAHHU

MoxeTe aa novckarte Aa U3Tpuem NNYHUTE BU AaHHM,
aKo:

v HsIMa OCHOBATe/IHa NpUYMHA A2 NPOABHKUM Aa T
13non3same

V CTe HM ganu cbinacue (paspelleHve) aa
3M0/13BaMe BaluMTe NINYHM JaHHW U cera cTe
OTTErNU/IN TOBA ChINnacue

v CTe OTNpaBu/N Bb3PaXKEHNE KbM Hac cpeLly
13M0N3BAHETO HA NIMYHUTE BU JaHHW

v CMe V3Mo/3Ba/IN BaLLUTE INYHK AAHHM
HenpaBoOMepHO

v 3aKOHbBT M3NCKBA Aa U3TPUEM JIMYHUTE BU JaHHW

TpsibBa Aa CTe HasiCHO, Ye MOXe Aa He Ce CbI/lacuM C
BALLETO McKaHe. B KauecTBOTO Cu Ha perynvpaH
[IOCTaBYMK HA (PMHAHCOBM ycyry, TpsGBa Aa 3anasum
onpeaeneHn NMYHN JaHHW Ha KMEHTUTE A0pY Korato
uckare oT Hac Aa v u3tpmem (06siCHUNN cMe ToBa
no-AeTaiisiHo no-aosy). AKO CTe 3aKpWn ceBosiTa
cmeTka Ha Revolut, Moxe aa He ycneem fa ustpuem




Baweto npaBo

KakBo 3Hauu ToBa

LIANI0TO BM [0CUE, Thil KaTo TE3W PerynaTopHu
OTrOBOPHOCTM MMAT NPUOPUTET. BUHaru e Bu
yBeloMsiBaMe, ako He MOXEM fla U3TPUEM JIMYHUTE BU
JlaHHW.

MoxeTe ga oTnpasute
Bb3paXeHune cpeLly Hac
OTHOCHO 06paboTBaHETO Ha
NYHUTE BU AAHHU 3a
MapKETUHIOBW Lenu

MoxeTe Aa Hi1 yBeoMUTE, Ye 1UcKaTe Aa CnpeM aa
13MoN3BamMe NINYHNUTE BY AAHHM, BKIOUMTENTHO AA BY
npodpunvpame, 3a MapKETUHT.

MoxeTe ga oTnpaBuTe
Bb3paXeHue cpeLly Hac
OTHOCHO 06paboTBaHeTo Ha
APYTN NIMYHN JaHHK (@Ko v
n3non3sBame 3a 3aKOHHU
NHTEpecHu)

AKO npaBHOTO HW OCHOBaHWe 3a M3Mos3BaHETO Ha
NINYHUTE OAaHHU e ,3aKOHHU uHTepecn” n He cTe
CbrnacHu ¢ ToBa fa rv nsnosssamMe, Moxe ga
Bb3pasuTe.

AKO obaye 1Ma No-BaXkHa NpuyMHa, nopaam KosiTo
TpsibBa Aa 13nos3Bame NNYHUTE BU AaHHK, HSAMa aa
npUeMeM MCKaHETOo BU.

AKO OTNpaBuTE Bb3PaXKEHNE CPELLY HAC OTHOCHO
M3MON3BAHETO HA JIMYHU aHHWU, KOUTO Ca HU
Heobxoaumu, 3a Aa NpeaocTaBsMe HalluTe YCnyru,
MOXE [1a Ce Ha/I0XKM Aa 3aKpuem cMeTKaTa By, Tbi
KaTo HAMa [a MOXeM Aa npeaocTaBsiMe yCyruTe.

MoxeTe ga nouckarte ga
orpaHvyMm HauynHa Ha
N3non3BaHe Ha JINYHUTE BU
AaHHK

MoxeTe Aa novckare ga npeycTaHOBKM M3M0/I3BAHETO
Ha NIMYHUTE BU JAHHU, aKo:

v vckaTe ga npoyyvM fanv fJaHHUTE ca TOYHU

v V3M0M3BAHETO HA /INYHUTE BM aHHM OT Halla
CTpaHa e He3aKOHHO, HO He uckaTe Ja v u3Tpusame
v Beue He ce HyXaeM OT JIMYHWUTE BU AaHHU, HO
nckarte Aa Npoab/HKUM Aa MM CbXpaHsiBaMe 3a Bac
BbB Bpb3Ka C NMPaBeH UCK

v CTe OTNPaBW/IN Bb3PaXKeHNE CPeLLy U3M0N3BaHETO
Ha NIMYHMTE BM [aHHK OT Halla cTpaHa (BuXTe no-
rope), Ho TpsiGBa Aa NPOBEPUM Aa/IN HE UMame
MMNepPaTUBHN CbOOPAKEHNS Aa M U3Non3Bame

MoxeTe ga nouckate oT Hac
Aa NPexBbLP/INM JINYHN

AKO MOXEM 1 Mmame paspeLleHne Aa ro HanpasuM
CbINacHO perynaTopHUTe U3NCKBaHUS, e




BaweTto npaBo KakBo 3Hauu ToBa

[laHHM KbM Bac unv gpyra NpeaoCcTaBUM IMYHWUTE AAHHW B CTPYKTYpUpPaH, Yecto
KOMNaHus 3M0/M13BaH, MalUVHHO-YMTaeM chopmar.

AKO CTe H/ fJanu cblnacueto cu ga usnonssame
NINYHUTE BU AaHHW, MOXETe fa ro oTTer/inTe rno BCAKO
Bpeme (Hanpumep, Kato NPOMEHUTE HAaCTPONKMTE CK
3a NOBEPUTENTHOCT B CbOTBETHOTO NPUIOXEHNE
MoxeTe fa oTTerimre Revolut nnn kato nanparute nmenn o
paspeLLeHneTo cu dpo@revolut.com).

(O6bpHETE BHMMaHMe, Ye e 3aKOHHO Aa M3nos3Bame
NNYHUTE AaHHM OO0 MOMEHTA, B KOWTO oTTernuTe
paspeLleHneTo cu.)

MoxeTe ga nouckate oT Hac

[a U3BBLPLLUM nperneq ¢ AKO B3eMeM aBTOMAaTM3MPaHO peLleHre 3a Bac, KOETo
MOMOLLITa Ha YOBEK 3a 3HauYMTEsIHO BY 3acsra, MOXe fa rnovickare oT Hac
aBTOMATV3NPAHO PeLLeHNe, YoBeK [la npernesa ToBa peLleHue.

KOETO B3emMaMe 3a Bac

Cnoco6HocTTa B/ [ja ynpaxkHsiBaTe Te3u npasa e 3aBucK oT peauua dpaktopu. MoHsikora
HSMa @ MOXEeM [la Ce CbINIacuM C BalLETO UCKaHe (Hanpumep, ako MamMe 3aKOHHa
MpVYMHa Aa He To HanpaBVM UM NPABOTO HE BAXW 3a KOHKPETHATa MHpopMaLMsi, KOSTO
CbXpaHsiBame 3a Bac).

10. Kak ga ynpaxkHa npasarta cu?

3a fa ynpaxHuTe HAKoe OT npasaTta Cuv, MOCOYeHU B NpeuLlHUS pasfes, MOXeTe Aa Hu
nsnpartute nmeinn Ha dpo@revolut.com.

or c1:o6pa>|<eH|/|ﬂ 3a CUT'YPHOCT HE MOXEM Aa pa6OTVIM No NCKaHETO BU, aKO HE CMe
CUrypHu" B CaMOJ/INMYHOCTTa BU, TakKa 4e MOXeE Aa BU NOMCKaMe 0Ka3aTesICTBO 3a
JOKyMeHTa 3a CaMOJINYHOCT.

AKO TpeTa cTpaHa ynpaykHu eiHO OT Te3u npasa OT Balle MMe, MOXe [a Ce Ha/loXN Aa
nonckame AokKasaresiCTBo, ve € yrnb/IHOMOLWEHa Aa I,El,elt/'ICTBa OT Balle nve.

KoraTto ynpaxkHuTe HsiKoe OT npaBaTa CU WU akTyasmsmparte HacTPOWKUTE Cu 3a
NOBEPUTENHOCT B NPUIOXEHNETO Revolut, Moxe Aa HV OTHeMe [0 eAviH Mecel, 3a Aa
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OTroBOpUM 1N NMPUNOXKNM NPOMEHUTE BU.

O6u1kHoBeHO Revolut HIMa @ BM HAUYMC/IX Takca, KOrato ynpaxHsisate npasara cu. 1o
3aKOH 06aye HU e pas3peLleHo Aa HauMC/IMM pasyMHa Takca WK Aa OTKakem Aa
npeanpveMem AencTBusi Mo UCKAHETO BY, aKO TO € IBHO HEOCHOBATE/THO U/ NMPEKOMEPHO.

AKO He CTe [0BOJIHM OT HauMHa, No KOWTO cMe 06paboTnIM BallaTa 3asiBKa, MOXeTe aa
nogagere xanba Ao Bawata MecTHa ciyx6a 3a 3awmTa Ha gaHHute. B O6eanHeHOTO
KpasicTBO ToBa e Criyx6arta Ha komucapsi no nHdopmauumsata (yeb caiit). B EBponeiickara
MKOHOMUYECKa 30Ha HaLUMST TpaHCTpaHMYeH opraH 3a 3alyta Ha JaHHuTe e [bpxaBHaTta
MHCMNEKLMA No 3allMTa Ha AaHHuTe Ha JlnTtea (yeb cawr).

11. Cnogenarte Nu JIMYHUTE MU AaHHW C Apyrn nuua?

KomnaHum ot rpynara Ha Revolut

Hue crnogensive BalmTe NMYHK JaHHW B paMKuUTe Ha KoMnaHuy oT rpynata Ha Revolut, 3a
aa:
e BW NPeAoCTaBMM Hali-A06poTo 06CyBaHe

e 3alliuMTaBamMe BacC, Apyrmte KJIMeEHTU N HaWMTe CUCTEMWU OT U3MaMK U BPEOHO
noseaeHne

e yNecHMM 6bP30TO BM PEFMCTPUpPaHe, 3a Aa 1u3nonseare Apyrn NPpoAyKTU WX YCyru Ha
Revolut

e noJo6psiBamMe CbLUEeCTBYBaLLMTE WK Aa pa3paboTBaMe HOBU NPOAYKTW UMW YCAYTA

e BU M3Mpalllame MHGopMaLMs 3a NPoaykTUTe 1 ycnyrute Ha Revolut, 3a Kouto
CMsiTaMe, Ye Lie BM e MHTEPECHO Aa HayuuTe

Apyau knueHmu Ha Revolut

LLle nomckame Aa HU NO3BOMIUTE [la CUHXPOHU3MPaMe KOHTaKTUTE OT Balluusi MO6UIeH
TenedooH. ToBa e BU MOMOTHe [la OnpeaesuTe Kov OT AOBEePeHUTe BU KOHTaKTU OT
MOGW/HMS BY TenedoH ca KneHTn Ha Revolut. BawwnTe ,00BEpeHN KOHTaKTU" CbLLO Lie
moraT Ja BUASAT Aasn CTe KNMeHT Ha Revolut upes HaluuTe HACTPOViKM Ha Bb3MOXHOCTTA
3a OTKpMBaHe B NPUIOKEHNETO.

Bb3MOXHOCTTA 3@ OTKpPMBaHe B NPUIOKEHMETO BM AaBa A0CTbN 40 yHKUMM Ha Revolut,
KaTo 3asiBKM 3a Napwv OT BalluTe NpuaTenu, noaensiHe Ha CMETKM, rpynoBy CrecTsiBaHus,
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nnawiaHe Ha Apyrn KIMeHTu Ha Revolut uav vat ¢ BawmTe ,JOBEPEHN KOHTaKTK".

Hwne n3nonssame TeXHOMONMYHM NpeanasHu MepkK, 3a Aa rapaHtmpamMe, ye ,0OBEpPEH
KOHTaKT" e HSIKOI, KOroTo Beye rno3HaBaTte M KOWTO No3HaBa Bac (Hanpmmep B3aMMHO CTe
ce 3anasn/im B CNUCbLUNUTE C KOHTAKTU Ha MOGWIHNSA CK TeflerOH nan Bedve Ccte noayvymnin
nnn n3npaTunm napu 4ypes3 peer-to-peer niawjaHe c HeFO).

KakTo BMe, Taka 1 BalLUSIT JOBEPEH KOHTAKT Tpsi6Ba Aa CTe CUHXPOHM3MPan CNUCbUUTE C
KOHTaKTW Ha Baluusi Mo6uneH TenedoH ¢ Revolut, 3a fa MoxeTe Aa ce BUxaaTe eauH
Apyr B npusioxeHneTo Revolut.

AKO CTe CUHXPOHU3NPa/IN KOHTaKTUTE Ha MOOW/THUA CU TenlepoH, He nokasBaMe OCHOBHM
[aHHN 3a Bac B CbOTBETHOTO NpunoxeHne Revolut Ha BalwnTe AOBEPEHN KOHTAKTU, KOUTO
CbLLO ca KMeHTU Ha Revolut (Hanpumep BaweTo nme (KakTo e 3anncaHo B Cncbka ¢
KOHTaKTW Ha Bawums npusaten), MobuneH Tened)oHeH HoMep, Revtag, aboHaMeHTEH nnaH B
Revolut n cHumka Ha npodmna B Revolut (ako nmarte Takasa).

MoxeTe, pa3bupa ce, fa n3bepete fa He CUHXPOHM3NPATE CNUCHKA CU C KOHTaKTU C
Revolut. ToBa 03Ha4aBa, Ye HAMA fa MOXeTe Aa uaeHTuduumpaTe Ko oT KOHTakTuTe BU
B MOOGUNHNA TeneoH ca KnneHTn Ha Revolut.

MoxeTe CbL0 Aa NPOMEeHUTE npeanoynTaHnATa C1 3a Bb3MOXHOCTTA 3a OTKpMBaHe 4vpes
HaCTpOVIKMTe 3a NoBepPUTEJTHOCT B CbOTBETHOTO MPUI0XXEHNE Revolut.

Opyrute kiveHTN Ha Revolut Wwe morart ga BY TbPCAT Ype3 CbOTBETHOTO NPUIOXKEHNE
Revolut, kato n3nonsear Bawus Revtag. Korato BbBegart Bawmsa Revtag, Te we morar ga
BMAAT BaLIETO MMe 1 npohuiHa CHUMKa (ako umare Takasa). MoxeTte ga nsknounte
Bb3MOXHOCTTa 3a OTKpVBaHe Mo Bawusa Revtag OT HACTPONKMTE 3a NOBEPUTENTHOCT B
CbOTBETHOTO NnpuioxeHne Revolut.

Jluya unu KoMnaHuu, KbM KOUMO U3BbpluBame napuyHu rnpesoou

KoraTto n3BbplUBaTe NsallaHe OT Ballata cMeTka Ha Revolut, HYe Lie npegocTaBym Ha
rnosyyaTtens BallUTe JaHHM 3aefHO C BalleTo nialjaHe (Hanpumvep BalleTo uve n IBAN).
ToBa e Taka, 3al0To, KAKTO BCUUKW NAATEXHW MHCTUTYLIMK, HAE CMe 3a[b/HKEHN MO 3aKOH

[la BK/loUBaMe onpeaesneHa MHgopMaLms ¢ niallaHusiTa.

Jluya usu komrnaHuu, Koumo u3sbpwsam napudyHu npesoau KbM Bac



Korato nosnyunTe niaiiaHe KbM BallaTa CMeTKa Ha Revolut, H1e e npegoctaBMM Ha

nnareua BalimTe gaHHKU (Hanpumep, BaweTo nve n IBAN). ToBa e HyXHO, 3a aa

npoeepum gasin njiallaHeTo € U3BbPLUEHO KbM MpaBU/iHaTa CMETKa.

Jocmas4uyu

Ta6fll/ILl,aTa no-aony 006siCHAIBa C KakBK AoCTaBynUn 06MKHOBEHO cnogendme JINYHNTE BU

JaHHN:

Tun gocTaBYmnK

3allo cnogensamMe BalUTe IMUHU JAaHHU

JocTaBunuy, KOUTO HK
npegocTaBaT ycnyru 3a UT,
N3KYCTBEH UHTESIEKT,
nnawaHnsa n ocTaBKu

3a [a MOXeM Aa Bu NpefocTaBsiMe YCyruTe cu

HawwTe napTHbOpM 3a
6aHKOBM N PUHAHCOBU
YCNyr N MPexu 3a
pasnnatlaHuns, BK/IOUYUTENTHO
Visa n Mastercard

3a ga MoxeM Aa BU npegocTaBsive YCyruTe Cu.
ToBa BK/IHOUBA GAHKOBU U KPeAUTHU NapTHLOPM,
6aHKOBM MOCPEAHULM 1 AOCTABUMLIM Ha
MEeX/yHapOoAHW! MNATEeXHUN YCIyru

[locTaBumym Ha ycnyru 3a
NpOBEpKa Ha camoIMYyHOCTTa
n KYC

3a ga MoXeM fa NoTBbPAMM BalllaTa CaMOIMUYHOCT U
[a BU NpegocTaBsiMe YCyru

KomnaHuu 3a Npon3BOACTBO,
nepcoHas/m3npaHe n
JOCTaBKa Ha KapTu

3a cb3gaBaHe U [I0CTaBKa Ha Ballata
nepcoHanmsmpaHa kapTa Ha Revolut

[locTaBuMLM Ha aHaIUTUYHY
[aHHM 1 JOCTaBUYMLM Ha
MHopMaLUsa 3a TbpceHe

3a ga moxem ga nogobpum cBost yeb cant unim
NPUIOXEHUA

[locTaBUMLIM Ha K/IMEHTCKM
YCNyru, OCTaBUMLIM Ha
NpoyYBaHNs 1 paspaboTunum

3a ga MoXeM fa BU npefocTaBsive YCyruTe cu

JocTtaBunum Ha
KOMYHUKaLMOHHW YyCNyru

3a fa MoXeM aa Bv msnpawjame UMenn, HacoueHu
N3BECTUS U TEKCTOBM CbHOOLLEHUS

AreHummn 3a cbbupaHe Ha
Ab/roBe

3a ynpaB/ieHne 1 Bb3CTaHOBSIBaHE HA AbJITOBE,
KOUTO Ab/DKUTE UM MOXE [a Ce OKaXe, Ye Ob/HKUTe
(BKMIKOUMTENHO aKo MMaTe KpeauTeH MpoAayKT Ha
Revolut)




MapmHbOpuU, KOUMO noMazam da fpedocmassiMe yc/yaume cu

Moxe fa crnogensime BalunTe NMYHU AaHHU C HaluUTe NapTHLOPW, 3a Aa:

e [pepoctaBaAMe onpegeneHn ycriyrmu, KOouto cte 3asdBusin (Hanpmmep, Koraro
npegnaraMme 3actpaxoBka Karto 4acCcTt OT HallnTe aboHaMeHTHU I'U'IaHOBe)

o rapaHTpame, Ye BUE UM HALLUAT NAapTHLOP MoslyyaBaTe obellaHa Harpaga
(Hanpumep, ako HanpaBuTe MOKyMKa OT NapTHLOP, HYEe CrnogensiMe orpaHMyYeHa
MHhopmaLysa 3a Bac, 3a Aa rapaHtupame, Ye Lie nosyuymTe npaBuiHaTa Bb3CTaHOBEHA
cyma u/unv napTHbLOPBT LLe MosyYn 06eLlaHo nialaHe Ha KOMUCKOoHA)

LLle cnogensame BawuTe JIMYHN AAHHW MO TO3M HAYMH camMO ako CTe HanpaBuu
oTroBapsdlla Ha ycnoBudaTa MNMokKyrka, Monckasin CboTBeTHATa ycayra nin ako 14 ce
npeanoctaBa Karto 4actT OT HaluTe aboHaMeHTHM nnaHoBe.

MeproanyHo MoXe ga paboTumM ¢ Apyri NapTHLOPK, 3a Aa BY Npeanarame yciyrv B
CbTPYAHUYECTBO C PA3/IMYHMN MApKU U NPOMOLMOHAHU OdhepTy, 1 Lie crnogernisive YyacT
OT NINYHWTE BM AAHHM C Te3U NapTHLOPWU. BuHaru Lie ce yBepsiBaMe, ye pasdupare Kak Hue
1 HalIMTe NapTHLOPKU 06paboTBame BalUWUTE JIMYHU AaHHU 3a TE3N LENN.

LLle B/ NpefocTaBsiMe camo NepcoHan3npaHn oepTy oT APYr Mapku B NPUIOXKeHWe
Revolut, Korato n3pryHo cTe nouckasan oT Hac fa ro npaBum. MoxeTte Aa npoyeteTe
noBeye Mo TeMara B HalLLEeTO YBeAOM/IEH/E 3a NOBEPUTENHOCT 3a NepPCoOHaIM3NpaHUTe
peknamu.

A2eHyuU 3a KpedumHU Crpasku

KakTo e nocouyeHo B pasaena V3sbpluBare N KpeauTHN NPOBEPKU 38 MEH? Mo-Tope, ako
KaHauaaTcTBaTe 3a KpeauTeH NPoAyKT, HUE e CNoAeIMM NIMYHUTE BU AAHHU C areHumn
3a KpeauTHY CrpaBky, 3a Aa NPOBEPUM BEpOSITHOCTTA Aa M3BbpLLUBATE NoracsiBaHusl,
KOraTo ca Ab/DKUMM.

Ako cTe B O6eMHEeHOTO KpasiCTBO, HIEe CbLLO Taka CNoAensiMe IMYHM AaHHU C areHuun 3a
KpeauTHU cripaBku, BKounMTenHo Equifax n Experian, 3a Aa NOTBbPAMM CaMo/IMYHOCTTA
BU MO Bpeme Ha peructpupaHe. MoxeTte Aa HayuuTe nosede 3a ToBa kak Equifax u
Experian 06pa6oTBaT BalUNTE JIMYHU AAHHU CbOTBETHO TYK U TYK.

Jpyeu ¢huHaHCOBU UHCMUMYYUU U KueHmu Ha Revolut


https://www.revolut.com/legal/tailored-ads-privacy-notice/?geo-redirect=true
https://www.revolut.com/legal/tailored-ads-privacy-notice/?geo-redirect=true
https://www.equifax.co.uk/crain/
https://www.experian.co.uk/legal/crain/

Moxe fa cnogensime BalunTe SINYHU AaHHW C APYTY PUHAHCOBU MHCTUTYLMW U KIIMEHTU
Ha Revolut, ako nouckate ot Hac. Hanpumep, ako cTe aktusmpanu ,,OTBOpeHO 6aHkMpaHe"
ype3 CMeTKa, KOATO npuTexasaTe B gpyra piHaHcOoBa UHCTUTYLMSA, U CTe 1 fasu
paspeLueHre, He Wwe crnogenum AaHHu OT Balara cMeTka Ha Revolut (kaTto Bawwmns
6anaHc, nnaTexHu TpaHcakuum, HoMep Ha cMeTKa, 6aHKOB KOZ, M AaHHW 3@ KOHTakKT) C
Tasn puHaHcoBa UHCTUTYLMSA.

Moxe CbLIo Aa crnogensiMe BaluuTe SIMYHK AaHHW C APpYrv OMHAHCOBU HCTUTYLUW UK
KneHTn Ha Revolut, gopw 6e3 ga ro uckate oT Hac. Hanpumep, ako no norpetuka 6bae
M3BbPLUEHO M/lallaHe KbM BalllaTa CMETKa, MOXe Aa cnoaenmm nHopmauuaTa By ¢
thuHaHcoBaTa UHCTUTYLMSI UK KMeHTa Ha Revolut, oTkbAEeTo e JoLuio nnaujaHeTo. Toa
LLie NOMOrHe Ha nnarteua v Ha gpyrarta pMHaHCcoBa MHCTUTYLMS [a onuTaT camiu Ja cu
BbpHAT MnnallaHeTo.

Tumyiapu Ha cCbBMEecmHa cMemka

AKO MMaTe CbBMeCTHa CMeTKa MNpu Hac, HYe Lie cnoaensime MHgopMaumsi 3a cMeTKara 1
TpaHCcaKUumnTe Mexay TUTY/sSpuTe Ha CbBMECTHaTa cMeTka. Hanpumvep, TUTYnsipbT Ha
BallaTa CbBMECTHA CMETKa LLe BUXAA BCUYKM TpaHCAKLMKU, KOUTO NpaBuTe ot
CbBMeCTHaTa c/ CMeTKa.

Jpyau mpemu cmpaHu

Moxe [a crnofensive BaluTe NMYHN JaHHW C APYT TPETU CTPaHW, Korato e Heo6Xoaymo,
3a [ja BM YNIeCHM MpK NoslyyaBaHeTo Ha nallaHvsl KbM BallaTa cMeTka Ha Revolut.

o npasHU MPUYUHU

CblLOo Taka crnofesnsive BalnTe NNYHN JaHHW C APYT (QUHAHCOBW UHCTUTYLMK, KOMMAHMM
3a (PMHAHCOBW YC/yTY, 3acCTpaxoBaresn, AbpPXXaBHW OpraHu, NpaBonpuiaraly opraHu,
JaHBYHU B1ACTX, KOMNAHUK 1 areHumn 3a npeaoTBpaTtsiBaHe Ha n3mamu, 3a ga npoBepumM
caMo/IMYHOCTTA BY, A pascriefsaMe Uav Aa ce npegnasumM oT npearosniaraeMm namamu,
[la crnasBame AaHbuyHMUTe 3aKOHM, 3aKOHWTe 3a 6opba cpeLly NpaHeTo Ha napw Unm apyru
3aKOHM 1 [a NpoBepyM Aa/n MmaTe npaBo Aa W3non3sare HalluTe NPoAyKTU U YCIyrn.

AKO 6b/le ycTaHOBEHA M3MaMa, MOXe [a BM 6bJaTt oTKasaHu onpeaeneHn ycnyru ot
Revolut unu gpyrv KomnaHuu.

MoXe CbLLO [ja Ce HaIOXW [a CNoAe/ MM IMYHUTE BU AaHHU C ApYrM OpraHm3aummn Tpetu
mua U BnacTuTe:



e aKo TpsibBa Aa ro HanpaBWM CbINIACHO HAKaKbB 3aKOH UM Hapen6a
e aKo NpoJafeM Halluus GU3HEC UK KpeauTeH noptdeiin

e BbB Bpb3Ka C KPUMUHA/IHW pasc/ieiBaHnsl U n3Mamm

e 3a /A M3Mb/IHUM NpaBata cu (M Te3n Ha K/IMEHTN WX ApYTI)

e BbLB BpPpb3Ka C NMpaBHUN MCKOBE

CoyuasiHu Mpexu U peks1amMmHU KomnaHuu

KoraTto n3nonssame CoLyvasHi MPeXu 3a MapKeTUHIOBY e/, BalLUTe IMYHK AAHHM
(orpaHuyeHn camo Ao BalLeTo MMe, UMEIN aapec U CbOUTUS B MPUTOXEHUETO) MOXe Aa
ce cnogensit ¢ nnaropmmTe Ha coumanHATe MPexu, Taka ye Te aa Morat Aa npoBepsiT
[ann uvate akayHT 1 npu Tax. AKO UMate, MOXe [a Novckame OT AoCTaByMKa Ha
COLMATHN MPEXMU:

e [1@ HV NOMOrHe Aa pasbepem 1 M3MepuM eekTVBHOCTTA Ha OHMalH peknamuTe Hu

e [@ M3M0N3Ba BallMTe NNYHN JaHHW, 3a Aa BM U3npalla HaluuTe peknamu, Tbid kato
cunTame, Ye MOXe [a ce UHTepecyBaTe OT HOB NPOAYKT Uu ycnyra Ha Revolut

e [la HE BU MU3Mpalla HallnTe pekiamMu, Tbil KaTo MapPKETUHIBT € CBbP3aH C yCiyra,
KOATO Be4ve mn3nosiseare

e [a M3npalla HalmTe peksiaMm Ha Xxopa, KOUTo UMaT nogo6eH Npodou Ha BalLus
(HanprMep, ako HSKOS OT HaLWTE YCNyrn e 0CO6eHO Nose3Ha 3a Xopa CbC CXOAHM
MHTEpEecH KaTo Te3n BbB Ballus NPocu B couuasiHa Mpexa, Hue MoXxe Aa novckame
OT HalMs peknaMeH NapTHbLOP WM NAapTHbOPCKA CoLuaiHa Mpexa Aa usnpaiia
HalMTe peknamu 3a Tasu ycnyra Ha Tesu xopa)

[MprMep 3a TOBa Kak MOXeM Aa 13non3same CounasiHuTe Mpexun 3a MapKeTUHIOBW Lenu e
ype3 NHCTpyMeHTa ,[lepcoHanu3snpaHa ayamtopus” Ha Facebook. MpoyeteTe noseye 3a
Te3n ycroBus.

BBb3MOXHO € Aa cnogensamMe BallunuTe IMYHU AaHHU C HalUTe peksiaMHU NapTHLOpKU Mo
Ha4YnHUTE, onncaHn no-rope, Ho JINYHNTE JaHHW Ce Xewupar, npegn ga rm n3rnpatmm, u
PeEKNaMHUAT MapTHLOP, C KOWTO K cnogendamMe, Ma npaso Aa M3Mosi3Ba Te3N XellnpaHn
NNYHN aHHW CaMO MO onncaHnTe No-rope HavynHw.

HaweTo npaBHO OCHOBaHMe e:

e 3aKOHHM MHTEpecK (3a da ce rapaHTupa, ye peknamara Ha Revolut e Bb3MOXHO Hali-
edpekTnmBHa)


https://www.facebook.com/legal/terms/customaudience
https://www.facebook.com/legal/terms/customaudience

MoxeTe fa ce CBbPXeTe C Hac Nno BCAKO BpeMe, Kato usnparnte Nmenn Ao
dpo@revolut.com, ako He Uckare ga cnogendamMme salnte JindH JaHHU 3a peKaMHun
uenn. Moxete CcbLL0 Aa U3non3sare HaCTpOVIKMTe 3a MNoBepPUTESTHOCT B NPUJTOXEHNETO
Revolut, 3a Ja OTKaKeTe BallnTe MNYHU OaHHW Oa 61:,an cnoaendHn rno To3nm Ha4nH.

He 3a6paBsiiTe, Ue MOXETe CbLLO Aa ynpas/siBate MapKeTUHIOBUTE CU NPeanovnTaHns
[VNPEKTHO C BCEKM AOCTABYMK HA COLIMASTHM MPEXM, NPV KOWTO nmare akayHT.

Koz2amo nouckame om Hac da criooe/sium sawume JIU4HU 0aHHU

KoraTto Hu JajeTte ykasaHus Aa criogenisivMe BalluuTe JIMYHU AaHHW C TpeTa CTpaHa, Moxe
[la ro HanpaBuM. Hanprmep MoXeTe Aa ynb/IHOMOLUUTE TPETU CTPaHu Aa AeicTsar oT
Balle 1mMe (KaTo afBoKar, CYETOBOAMTE/ UM Y/IEH HA CEMECTBOTO U/ HACTOMHIK C
Mb/IHOMOLLIHO). MOXe [1a Ce Ha/IoXM Aa nouckame [okasaTesicTBo, Ye TpeTa cTpaHa e
6vna BanMaHo ynb/IHOMOLLEHA Aa [eiicTBa OT Balle MMe.

12. e HanycHaT A inyHuTe MU aaHHn O6eaMHEeHOTO KpasiCTBO U
EBpona?

Tbil KaTo NpefocTaBaAMe MeXayHapogHa ycnyra, Moxe fa ce HasloXun ga npexsbp/ivm
NNYHUTE BU AaHHN M3BbH O6eMHeHOTO KpascTBo unn EN3, 3a ga moxem ga
npepocTaBsme ycnyrurte ciu.

Hanpumep, ako n3BbpLunTe MexayHapogHo niallaHe, Hue Le n3npartum cpeacrsa 4o
6aHkM n3BbH O6eaANHEHOTO KpasicTBO Unn ENV3. Moxe CcbLLo Taka ga nsnpawame /iMyHuTe
BV AaHHU n3BbH O6eanHeHOTO KpasicTBO unn EN3, 3a Aa cnassame CBETOBHU MPaBHA U
perynaTopHy U3nckBaHna 1 aa npefocrtaBsMe ycnyru 3a nocToaHHa Nogapbxka.

Moxe ga nsnparum salumrte NNYHU faHHU U3BbH Ob6eaMHEeHOTO KpasicTBo unmn ENG:

3a [ja cnasBamMe CBETOBHYV 3aKOHOBM U PEryNaToOpHU N3NCKBaHMS
e 3a Aa npefocTaBsiMe YC/yrv 3a Tekylla noaapbkka

e Ha areHumu 3a npefoTBpaTsiBaHe Ha U3MaMu, PeryniaTopHu opraHn uUnmn
npaBonpuarallym opraHm

e 3a [a MOXeM fAa BU npeaoctaBAaAMe rnpoayktnuTe nian ycnyrute, KOomto Cte 3adBuin
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AKO NPexBbP/IUM BalLUTE /IMYHM AAHHW B Apyra AbpXaBa, KosATo He npeasiara ctaHaapTt
3a 3allMTa Ha AaHHUTe, eKBUBA/IEHTEH Ha To3n Ha O6GeAMHEHOTO KpasicTBO unn ENG, Hue
e ce MOrpuxm1M BalLUTE IMYHM A@HHW Aa ca A0CTaTbyHO 3aliMTeHu. Hanpuwvep Lie ce
yBEepuM, Ye e CK/IloYEH A0r0BOP CbC CTPOrM NpeanasHi Mepku 3a 3alluTa Ha AaHHUTe,
npeay Aa NPexBbpavM BalUMTe JIMYHU AaHHWU. B HSKOM clydan MoXe Aa umare npaso Aa
rnovickate OT Hac Kornue oT TO3M1 A0roBop.

AKO Xenaete noseye MHpopMaLMs, ce CBbPXETE C HAC, KaTto usnparute UMein o
dpo@revolut.com.

13. Kak 3awmTtaBarte NMYHUTE MU JaHHU?

Pasz6bupame KOMKO € BaxKHO [la 3aliyTaBame 1 yrnpas/isiBame BalLUTe JIMYHW AaHHMW.
BCUYKM NINYHM A@HHW, KOMTO 06paboTBame, Le 6baaT TPETUPAHN C U3K/THUUTESTHO
BHMMaHMe 1 CUrypHocT. To3u pasaen onmcBa HSIKOM OT MepKUTe 3@ CUIYPHOCT, KOUTO
nMawme.

3nonsBame pas/iMyHu opraHn3aLMoHHU U TEXHUYECKM MepKK, 3a Aa:
e NoagbpxXame NnoBepuTesIHoOCTTa, HaUJTIMYHOCTTAa U LENOCTTa Ha BallnTe JINYHN JaHHU

o rapaHTMpame, ye BalUMTE NIMYHW JAaHHW HE ce WU3MOo/I3BaT UK pasKkpueaTt
HenpaBoOMepHO

iImame noapo6HN npaBunia 3a UHopMaLMOHHA CUTYPHOCT 1 3allMTa Ha AaHHUTE, KOUTO
HalMTe CNyXWUTeNn ca A/TbXHW Aa cnasear, Korato 06pa6oTear BalluTe JIMYHU AaHHN.
HalumTte cnyxutenu npemyrHasat o6yyeHune 3a 3alimTa Ha AaHHUTe Y MHGOPMaLIMOHHA
CUTYPHOCT. JINYHUTE JaHHM Ce CbXpaHsiBaT B 3aLUTEHN KOMMIOTbPHM CUCTEMMU C KOHTPO/IM
3a ynpae/ieHMe Ha [JoCTbNa, 3a Aa Ce orpaHuyn U3NYECKUaT, CUCTEMHUSAT U
MHDOPMALMOHHUAT AOCTbI CamMo [0 OTOPU3MPAHMN CIYXUTENN.

Revolut nma BbBeEHM CTPOrY NpaBuia, KOMTO KOHTPO/IMPAT Kak cnogensiMe Baluute
JIMYHN A@HHU C ApYyrM KomnaHuw. Mpean Aa cnogennm NIMYHM AaHHW ¢ AafeHa KOMNaHus,
HWE BHUMATE/THO:

e [1poBepAaBaMe KOMMNaHUATa npeansapnuTesnHo

e OuUeHdABaMe KOHTPO/1a 3a CUTYPHOCT, BbBEAEH OT KOMMNaHUATa 3a 3aljTa Ha BallnTe
NNYHN OaHHU
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Bbnpekun ye npeanprvemMame BCUYKM pa3yMHU CTBLIKW fa rapaHTupamMe, Yye BallnTe SIMYHN
AaHHM We 6baar 3amuTeHy OT HeOTopU3upaH AOCTHI, HE MOXEM [a rapaHtipamMe, ye Le
ObAaT 3alMTeHN NO BPeEME Ha NpefaBaHeTo OT BaC KbM HALLETO NpuioxeHne, Hawns yeo
caiT unau gpyrun ycnyru, Kouto moxe ga npegnarame. ianonssame HTTPS (HTTP Secure),
MpU KOWTO KOMYHUKaLMOHHMAT NPOTOKON € WwungpoBaH ype3 Transport Layer Security 3a
CUTYpHa KOMYHMKaUMA Npe3 Mpexu, 3a BCUYKM HaLUW YC/YT B NMPUIOXeHUs, yeb 1 3a
o6paboTKa Ha nnatlaHus.

Bue cTe OTrOBOpHM 3a rapaHTUpaHETO Ha CUIypHOCTTa Ha BallaTa cMeTka Ha Revolut,
KaTo onasBaTte MoBepuTesIHOCTTa Ha cBouTe naponu, MH kogoBe 1 eHOKpaTHU Naposn.
He cnopgensiite Tasu MHGOPMALIMS C HUKOTO, ThiA KAaTo € Bb3MOXHO TS 1a OCUTYpU Ha
ApYyr1 nvua AocTbn [0 Ballata cMeTka Ha Revolut 1 muHm gaHHu. MomHeTe, Ye
komnaHuaTa Revolut HSMa HuKora a U3vckBa Tesun AaHHU upes TenedpoHHM o6axaaHus,
UMENN NN TEKCTOBW CHOBLLEHNSI.

KoraTto n3nonseate HaluTe 06LIEeCTBEHM YCyrk, KOETO BK/OYBA HALLWTE akayHTU B
counaniHMTe MpPEexXu 1 hopyMa Ha o6LHOCTTa Ha Revolut, He cnogensinTe NMUHK AaHHwK,
KOWTO He uckate fa 6bAaTt BUKAaHU, CbOUpaHn UM M3N0oN3BaHu OT APYrU KIMEHTU, Tbid
KaTo Te3W JIMYHM AaHHU We cTaHaT Ny6/nyYHO JOCTbIHM.

14. Konko BpeMe LEe CbXpaHsaBaTe IMYHUTE MU JaHHN?

Hwue we nasum BalimMTe NYHU JaHHN:

e TOJIKOBa AbJIO, KOJIKOTO € HeO6XOﬂ,l/IMO 3a rnocturaHe Ha nbpBOoOHaYdYaUsiHaTa Les, 3a
KOATO CME TN C'b6pal'll/l

e Cbl/lTaCHO CbOTBETHUTE 3aKOHU

OT Hac ce M3NCKBa Aja CbXpaHsiBaMe OnpeaesneHn IMYHN AaHHU 3a onpeaesieHn nepuoam
OT BpeMe crnopep, nsnckeaHusaTa 3a KYC, 3akoHuTe 3a 6op6a cpellly npaHeTo Ha napw,
GaHKMPaHETO 1 eNeKTPOHHMTE napu. Te3n BpeMeBU Neproan Bapupar B pas/iMyHmTe
[bpXaBW.

Mo-pgony cnepsar O6LLI,VI HaCOKK 3a NMPOoAb/DKUTE/THOCTTa Ha CbXpaHEHME Ha BallnTe
NNYHN OaHHW:

e aKo u3nonsearte ycnyrute Ha Revolut B O6eAVHEHOTO KpasiCTBO, HIe e NasnM
BaLUMTE NINYHM JAaHHW He noBeve OT CeAeM TOAVHY Cef, Kpasi Ha AefloBUTe HU
OTHOLLEHWSI



e aKo u3nonsearte ycnyrute Ha Revolut B EM3, HKe Lie nasumM BalUUTe JIMYHW AAHHU He
noseue oT 10 roAvHW cnep kpasl Ha [e/I0BUTE HU OTHOLLIEHUS

Revolut ma nogpo6GHM NpaBuna 1 Npoueaypu, 3a a ce rapaHTupa, ye crnassame Tesu
N3NCKBAHWSI.

Bb3MOXHO € [la CbXpaHsiBaMe BalLuTe IMYHM AaHHM 33 NOo-AbAbr NEpPUo OT Bpeme
nopaan NoTeHUMaseH Unn Tekyll, CbAe6eH UCK UK No Apyra npaBHa nNpuymHa.

15. Kak e Mme nHgpopmmpare 0THOCHO HavyMHa Ha 13nosi3BaHe Ha
NINYHUTE MU JAHHWN?

AKO NMPOMEHUM HauMHa, NO KOMTO M3MOo/I3BaMe IMYHWUTE BM AaHHW, LLie akTyasim3mpame
TOBa YBEOM/IEHME N aKO € YMECTHO, LLe B/ YBEeOMIM M0 UMeiis, Ype3 CbOTBETHOTO
npunoxeHne Revolut nnn ypes Hawwms ye6 cait.

16. I3non3sarte 1 OUCKBUTKN?

Hune n3nonssame 6GMCKBUTKM, 3a Aa aHasM3npame Kak u3nosnasare yeb canrta Hu.
MpoueTteTe HawwuTe MpaBuna 3a ,,6MCKBUTKK" 3a noBeve nHopMaLms OTHOCHO
ONCKBUTKUTE.

CblLO Taka 13nonsBame NUKCen Uan yeb Masiuy B UMeRNNTe 3a AMPEKTEH MapPKETUHT,
KOWTO BM M3npaliame. Te3un NUKCenn npocseassar Aain UMERNbT HU e AOCTaBeH U
OTBOPEH U [la/In e LWPaKHATO BbpPXy BPb3KUTE B UMelinia. Te Cbllo HM No3BOMABAT Aa
cbOVpamMe MHdopmaLysa KaTo Baluus IP agpec, 6pay3bp, TUMN UMEIN KTUEHT U Apyru
nofo6HN noapo6bHoCTU. M3non3same Tasn MHGOPMaLIMS, 3a Aa M3MepUM epeKTVBHOCTTa
Ha HalWTe UMeNn KaMnaHum 1 3a aHa/IMTUYHK JaHHK. MoxeTe aa ynpaensearte ganaum aa
rnoslyyaBaTte UMennn 3a AMPEeKTEH MAapPKETUHT Ype3 HacTPOIiKMTe 3a NOBEPUTENHOCT B
CbOTBETHOTO NpunoxeHne Revolut.
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