Tasn Bepcusa Ha ycnoBudTa e ce npunara ot 31 mapt 2026 r., OCBEH ako He e NOCO4YEeHO
apyro. Mons, wpakHeTe TyK, 3a Aa BuguTe npeguliHnTe ycroBus, KouTo ca B cuna go 31
mMapt 2026 T.

JInuHn ycnoBus

Mosita cmeTKa Ha Revolut

1. 3aLlo Tasn nHdopmMaums e BaxkHa

To3n AOKYMEHT u3fara npaswsiara 1 ycnoBusita 3a Ballara imyHa cmetka B Revolut
(Bawara cmMeTKa) 1 cBbp3aHuTe ¢ Hes ycyrn. ChLUOo Taka nanara gpyrun BakHu Hewa,
KOUTO TpsibBa [a 3HaeTe.

HactoswuTte npasuia 1 ycnoBusi 3aefHO CbC CTpaHuLaTa ¢ Takcu, [leknapaumsaTta 3a
MOBEPUTE/THOCT M BCSKAKBM ApPYrv NpaBuia 1 yCnoBuUs,, KOUTO ce npuaarar 3a HawmTe
ycnyru, obpasysar npaBHO criopasyMeHune (cnopasymMeHueTo) Mexay:

e BacC, TUTY/IAdpPA Ha CMEeTKaTta; "

e Hac, Revolut Bank UAB (gpyxecTBo, yupegeHo B Penybnuka /intea ¢ Apy>XecTBeH
Homep 304580906 v odonc Ha perucTpaums 1 ueHTpasia Ha agpec: Konstitucijos ave.
21B, 08105 Vilnius, Peny6nuka Jlntea).

HacTtosLoTo cnopasymeHve e 6e3cpoyHo. ToBa 03Ha4yaBa, ye e Ba/IMAHO, AOKATO H1E NN
BVI€ He T0 NpekpaTum.

Revolut Bank e 6aHka, yupegeHa n nuueHsmpaHa B Penyonuka JInTtea, ¢ ApyXeCcTBeH
Homep 304580906 u koA 3a ynbnHomolasaHe LBO02119, ¢ agpec Ha perncrpauus
Konstitucijos ave. 21B, 08105 Vilnius, Peny6nvka /intea. Hue cme nuueH3vpaHn v
perynupaHu ot baHkaTta Ha /lInTBa n EBponelickata LeHTpasiHa 6aHKa Kato KpeauTHa
NHCTUTYLMA. MoXeTe fa BuauTe Halims NuueH3 Ha yeb cailTa Ha baHkata Ha JInteBa TyK u
HalmTe yupeguTenHn 1 ApyXecTBeHu LOKyMEeHTM Ha yeb calita Ha Pernctbpa 3a
topuanyeckn apyxectsa Ha Jintea Tyk. baHkaTta Ha J/lIuTBa e LeHTpasiHaTa 6aHka u
domHaHCOBMAT HaA30peH opraH Ha Peny6nuka /intea, uninto agpec e Gedimino ave. 6,
01103 Vilnius, Peny6nuka JIntea, perucrpaunoHeH Homep: 188607684 (moxe fa
nosyynTe AOMb/IHUTENHA MHopMaLmsa 3a baHkaTta Ha J/InTBa Ha HeilHWs yeb canT:
www.lb.lt. MoxeTe ga ce cebpxeTe ¢ baHkata Ha JluTBa Ha TenedoHeH Homep: +370 800
50 500).
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Cobuo cme 06ekT Ha 3akoHa 3a nnawaHusaTa Ha Peny6nvka JIutea, KOUTO perynvpa
HalunTe OEeNHOCTU N 3a4b/DKEHUA, NPefoCTaBAHe Ha NaTexH ycaiyry, npasa u
3ab/IKEHNSA HA HALLIWUTE KTUEHTU N NPUNOXMMAUTE TakCW.

ckame ga 06bpHEM BHMMaHWe, Ye ornepupame 1 npegocrassme yciyrm B paboTHUTe OHU
B Penybnuka /iIntea n camo korato Te3u paboTHn gHu B Peny6sivka J/inTea cbBnajar c
paboTHuTe aHM B O6eANHEHOTO KpasiCTBO.

BaxHo e aa pasbepete kak paboTun Ballata cmeTka. MoxeTe fa nouckare Konve Ha Tesmn
npasuna 1 ycnoBus yYpes npunoxeHneto Revolut no BCSKO Bpeme.

AKO BuXTe UckauM Aa nosyunTe oLle MHdhopmauus, MOXe Aa Bu € NnonesHo Aa npoveTtere
HawwnTe U3B. (Ho Te3n U3B He npeacTaBnsiBar YacT OT HALLETO cnopasyMeHue C Bac).
Moxe fa npernegare [eknapauusara 3a AOCTbMNHOCT Ha Revolut Tyk.

2. KakbB TN cMeTKa e MmosiTa cmeTka Ha Revolut?

Balwata cmeTka npu Hac e pasnnaiwiaresiHa CMeTka 1 BalunTe napu ce CbxpaHsasar OT Hac
KaTo Aeno3nt. To3n Tun cMeTka 06MKHOBEHO Ce Hapuya ,pasnaljareniHa cMeTka” n e Buj
GaHKoBa CMeTKa, B KOATO MOXETe [ia CbxpaHasare napu, Aa Ternute v a nssbplisare
nnawaHua. B HacToawmTe npasuna v ycioBua Moxe Aa s Hapudame ,cmeTka Ha Revolut,
LpasnnailarenHa cmetka” unum ,cmetka”.

He TpsabBa fa s u3nonssare 3a 6usHec Lenun. AKo nckarte fa nu3nosspare CMeTKa Ha
Revolut 3a 6usHec uenu, we Tpsiba ga kaHguaarTcTeare unmn 3a cmetka Revolut Pro, nnm
3a (hupmeHa cmeTka Ha Revolut.

He nnawame fiMxsun no geno3vtuTe BbB BallaTta pasnsalaresiHa cMeTka. Moxete ga
neyesiMTe SIMXBa, KaTo genosmpare cpeacrsara C B HAKON OT HaLIUTe JINXBOHOCHU
NPOAYKTK, KOUTO NEPUOAMYHO MOXe fa npeanaramMe.

3. /13non3BaHe Ha napu BbLB BallaTa CMeTKa

Korato nmare napm B cMeTkaTa cu, e MOXeTe fa 13nosssare Hawmte ycnyrn. Hanpvmep
MOXeTe Aa npasute C/1egHOTO:

e [a u3npawiate napu 4o 1 Aa nosyyvasaTte napu OT Apyrn cMeTKn Ha Revolut n cmeTkm
n3BbH Revolut;

e [a 0bMeHsITe Napuv OT eAHa BaslyTa B Apyra (Hapuyame ToBa 06MeH Ha BanyTa).
HannuHute BanyT MOXe Aa ce NPOMEHSIT OT BPEME Ha BpeMe.

e [a npaBuTe nnawlaHus u Ternute napy B 6poii, KaTo n3non3eare Ballara kapTa Ha
Revolut; n

e [a npernexaare HopMaLys 3a Ballata CMeTKa 1 Aa s ynpasnsisare.
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[lo6aBsme HOBU COyHKLMM 1 YCNyr Npes UssioTo Bpeme. Lle BM n3Bectnm 3a Tax ypes
npunoxeHneto Revolut.

OCHOBHUAT HA4YMH, NO KOMTO NpefocTaBsaMe HalUTe yCyru, € 4pes MOOU/THOTO
npunoxexve Revolut. Bbnpekn ToBa npefocTaBsMe HalimTe YCAyrn n no Apyrn HauvHu,
KaTo HanpumMep ype3 yeb cTpaHuum, apyrn npunoxexus, APl n gpyrn cpeacrsa.
HacToswumte ycnoBus ce npunarart Korato 1 KakTto 1 ga ocbLiecTBaBaTe 4OCTbM 40
HawwuTe ycnyru. ToBa 03HavaBa, 4ye ce npunarart 3a BCUYKM HauYMHK, MO KOUTO MOXETE Aa
ocbLyecTBABaTE AOCTbM A0 KOHKPETHA yCnyra AOpK ako croMeHaBame ycryrarta, 40 KOSTO
ce oCbLLecTBABa AOCTbI, MO KOHKPETEH HAYMH B TE3M YC0BUSA.Hanpumep, Korato roBopum
3a nnawaHnsa ¢ kapta Ha Revolut, nmame npegsua nnawaHmsa ¢ onsmyecka kapra, HO
CbLLO 1 BUPTyasiHa KapTa, pernctpmpaHa kapta 3a Click to Pay unun kapta, gob6aBeHa KbM
Apple Pay nnn Google Pay.

4. Mora nn ga cu oTKpust cMeTka Ha Revolut?

KaTto npuemeTe HacToAwWMTe nNpaBuia 1 yc/oBus, NOTBbpXaaBare, ye:

e CTE noayymnaan no nmenn, npo4yesm Cte n Cte pa36panv| HacToAwnTeE npasuia n
yCnoBus,;

e CTe MOy4Ynnn Mo UMeNin, NPoYenu cTe 1 cTe pa3bpasin cTaHgapTHaTa nHdopMaums 3a
3acTpaxoBka Ha Aeno3utu Ha ObwecTBeHa nHCTUTYUms Deposit and Investment
Insurance (VS] ,Indéliy ir investicijy draudimas"”), KOSTO CbLLO € Ha/IMuHa TYK;

e CTe npo4yersnu, pa36paf||/| CTe n CTe npuenn Hawata gekriapauna 3a NnoBEPUTESTHOCT,

e CTe NpeaocTaBu/Iv NpaBu/HA 1 TOYHA UHApOPMALMS 33 KOHTAKT (BK/IHOUMTE/THO UMEN
aflpec, KoTo NpoBepsiBaTe pPeloBHO) MO BpeMe Ha npoLeca No pernctpupatxe,

e KM3BbPLUBaATE ,Cl,eI7ICTBI/IF| OT COGCTBEHO MMe, MMaTe MbJIHO ropngnyecko rnpaso ga
n3BbpLIBaTe TpaHCakuun, CBbp3aHn CbC CMETKaTa; U

e Bue Cte IEllei/JICTBl/lTeI'IHI/IS;IT COBCTBEHVMK Ha BCUYKN cpeacrtBa B CMETKaTta n Cte
npegoctaBn/In TOHHa I/IH(*)OpMaLI,I/IFI B TOBa OTHOLLUEHHME.

O6uualiHo TpsiGBa [a CTe HaBbPLUUAM 18 roAnHK, 3a Aa CU OTKpUeTe cMeTKa Ha Revolut.
AKO He CTe HaBbPLUUAK 18 TOAMHM 1 HMEe BY NO3BOMMM Aa MMaTe CMeTKa Ha Revolut unu
[la nonseare Apyra ycryra, Lie BU U3BECTVM 3a CrieLnasiHATe npaBuia 1 ycrioBusi, Kouto
ce npunarar.

KoraTo nouckare OT Hac Aa BM OTKPUEM CMETKa, HUE UNW ApYro NLUE, KOeTo AeicTea oT
Halle ume, LLie noncka nHpopmaLus 3a Bac U OTKbAE MABaT NapuTe, KOUTO BHACATE BbB
BallaTa cMeTKa. [paByM ToBa Nopaay MHOXECTBO NPUUMHI, BK/IHOUMTENTHO Aa NPOBEPUM
BallaTa KpeauTHa OLieHKa U CaMO/IMYHOCT, KaKTO 1 3a [ja OTTOBOPUM Ha HaLIMTEe MpPaBHU 1
perynaTopHu n3nckeaHus. Hawarta Jeknapauys 3a noBepuTesIHoOCT 06siCHABA NnoBeye 3a
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HaunHa, No KOMTO M3no/s3BamMe Ballara nHgpopmaums 3a 1e3n u gpyru uenu. Korato
pasnonarame ¢ MHPOPMaLMATA, OT KOATO Ce HyXXAaeM, Le OTKpYeM Ballara CMeTKa.
Hamarte npaso ga:

e OTKpuBaTe rnoee4vye oT egHa /indyHa CMETKa Ha Revolut;
e M3Mnon3Bare /iM4Ha cmeTka Ha Revolut 3a 6usHec uenun, nin

 [MpeactaensiBaTe UM AeicTearte OT UMETO HA KOETO U [a e TPETO /inLe BbB Bpb3ka C
TpaHcakLUMK, U3BbpLUEHN Npe3 cMeTkaTta. MNpeacTaBnsBaHeTo v AeCTBUETO OT UMETO
Ha ApYyro N1Le W ApYyXecTBO e CTPOro 3abpaHeHo 1 eAnHCTBEHO BUE HOCUTE
OTrOBOPHOCT 3a COBCTBEHUTE CU AEWCTBUS 1 TPaAHCaKLWMN.

AKO xenaeTte ga nsnonssare cmetka Ha Revolut 3a 6usHec uenu, we Tpsabsa ga
KaHouaaTtcTearte 3a cMeTka Revolut Pro cbobpasHo ycnoBusita 3a cmeTka Revolut Pro
nnu We Tpabsa a oTKpueTe oTaeNnHa upMeHa CMeTka Cbl/lacHO HawuTe 6u3Hec
yC/0BUS.

5. Kak ga nosnyya nHgpopmauma 3a nialiaHmara KbM 1M OT MOSATa
cMmeTka?

MoxeTe Aa npoBepsiBaTe BCUMUKM MNalllaHnsl KbM 1 OT BalllaTa CMETKa UYpe3 NpuioXeHMeTo
Revolut B XxpoHOMOrvsiTa Ha BalUUTe TpaHCaKLMKU 1 B MHhOpMaLmMsiTa 3a Ballarta CMeTka,
KOSITO BK/10YBA MECEYHM U3B/IEUEHNS 1 TOAMLLHOTO BU U3B/EUYEHME 3a TakcuTe. Hama aa
NpaBMM NPOMEH B MH()OPMaLMsATA BbB BalllaTa CMETKa U T4 We 6be HannuHa upes
npunoxeHneTo Revolut, 4oOKaTO CTe K/IMEHT. AKO Ce HyX/JaeTe OT Konve oT
MHhopMaLyaTa 3a Ballata CMEeTKa, C/lief, KaTo BalllaTa CMeTKa e 3aKpuTa, MOXeTe Aa s
U3TErNNTE, 1OKATO BalllaTa CMETKA € BCe OLLe aKTUBHA. AKO 3aKpueTe BallaTa CMeTKa U
nckate Aa nosyunTe MHpopmauusTa 3a CMeTKata Ci, MOXEeTe [la H/ U3npatute MMein Ha
support@revolut.com. MoxeTe 1 Aa U3TernmTe MHopMaLmsaTa oT NPUIOKEHNETO MO
BCSIKO BpEME.

LLle B/ u3npalliame M3BeCTME Ha BaLLETO MOGWU/THO YCTPOCTBO BCEKW MbT, KOrato nva
13XOASLLO UMW BXOAALLO NallaHe no BallaTa cMeTka. MoxeTe aa U3kunTe Tesu
M3BECTUSA OT NPUIOXKEHNETO Revolut, HO ako ro HanpaBsuTe, Tpsi6Ba PeoBHO Aa
npoBepsiBaTe BaluMTe MnallaHns B NpUiokeHneTo Revolut. BaxHo e Aa 3HaeTe KakBu ca
BXOASLLMTE 1 U3XOAsLWMTE NMallaHns Mo Ballata CMeTKa, Taka Ye npenopbyBame [a He
U3K/oUBaTe N3BECTUATA.

KOMYHUKALUNA C BAC

OG6MKHOBEHO LLiEe KOMYHMKMpaMe C Bac upes NpuioxeHneto Revolut, koeto e 6e3niaTHo.
[pyr1 KoMnaHum B rpynata Ha Revolut Moxe CbLUO Ja KOMYHUKMPAT C Bac 4pe3
npunoxeHneto Revolut, ako Taka cTe ce [A0roBOpUIM C Apyrata KoMMaHusl.
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ToBa € HauMHbT, N0 KOWMTO We npeaoctaBaAMe MHhopmaums 3a cMmeTkarta (BKIHUMTENHO
MEeCEeYHM M3B/eYEHMS 1 TOANLLIHOTO BU U3B/IeYEHME 3a TaKCUTE) 1 e BM U3BECTABaMe 3a
n3mama unm 3a Nogo3peHuns 3a namama, CBbp3aHa C Ballata cMeTka. CbLo Lie BU
N3BECTMM, aKO MMa 3an/axa 3a CUrypHoOCTTa Ha BallaTa CMeTKa. YBepeTe ce, ye
npoBepsiBate peoBHO NPUNOXeHNETO Revolut 3a Tasu nHdopmauus.

3a aa e 3auMTeHa Ballata CMeTKa, U3TerneTe Hali-HOBUSI codpTyep 3a BalleTo MOGUIHO
YCTPOWCTBO 1 Hail-HOBaTa Bepcusi Ha NpunoxeHnetTo Revolut BegHara wom ca HasimuH.
Bb3MOXHO € CblLUO Aa ce CBbPXEM C Bac C TEKCTOBO CbobLeHne (SMS), TenedoHHO
obaxgaHe NN nmeiin, 3atoea TpsibBa peoBHO Aa NPOBepsiBaTe TEKCTOBUTE CbOOLLEHNS
N nvenna cu.

BawmuTe cbrnacus, oqobpeHns, npueMaHmsa u Apyrn n3siBfieHUsl, HanpaeBeHn Yypes
npunoxeHmeto Revolut, TpsibBa ga Mmar cbluata npaBHa Ba/IMAHOCT KaTo BalLMs Noanuc
Ha NMCMEH AOKYMEHT. Bawmnte cnopasyMeHusl, CK/OUYEHN C HAC Ype3 NPUNOXKEHNETO
Revolut, we 6bae cuntaHm 3a NUCMEHM CNopasyMeHne, CK/I0YEHN Mexay Bac 1 Hac.
Bcuukn mHCTpykUmm kbM Revolut 3a npoBexaaHeTo Ha onepauun n agpyrin nogageHu/
N3Mb/IHEHN OENCTBUS OT Bac 4pes npuioxeHneto Revolut we 6baar TpetnpaHm KaTo
nogafeHn/n3nb/AHEHN OT Bac M BasIMHW KaTo AEUCTBMS, U3NbJIHEHM OT Bac.
O6VKHOBEHO CbHOOLLIEHMATA A0 BacC Le ca Ha aHINMNCKN e3KK.

ApbXTe HU B TeueHue

MogabpxaiiTe JaHHWTE CU aKTyasTHU U HI M3BECTeTe He3abaBHO, ako MHopMauuaTa,
KOSITO CT€ HU NpeAoCcTaBuIM, ce NPOMEHN. AKO A@HHUTE BY 3@ KOHTAKT Ce MPOMEHST,
aKTyanuaupainTe rm B NPUIOKEHNETO UM KAXKETE Ha eknna no nofaapbxkara, ue ca
MPOMEHEHN, KOJIKOTO CE MOXE NMO-CKOpO.

AKO OTKpMEM, Ye BallaTa UHhopmauus e HeNnpaBwuIHa, Liie s akTyanusupame.

Korato crnomeHaBame ,MMeiin”, umame npeasva MMelina, KoiiTo cTe HU NpeaocTaBuImn no
BPeMe Ha MnpoLeca Ha perucTpupaHe (OCBEH ako He CTe aKTyasmsupanm cBosi UMeiin
afipec cnep ToBa). BaxHo e ga npefocTaBUTe CBOSi OCHOBEH MMEIN afpec 1 aa ro
npoBepsiBaTe pefoBHO. AKO BaLLMST UMEIN afpec ce NPOMeHV UK ako uMmate npobiemMu
C Mo/lyYaBaHETO UM OTBAPSIHETO HA UMENN OT Hac, TPSIGBA He3abaBHO Aa HY YBeJOMUTE.
B npoTuBeH cryyali ce cbrnacsisate, ye ako AafieH UMeNi e NonyyYeH Ha Ballunsi UMeiin
afipec, e TpsIGBasIO Aa ro NpoYeTeTe A0PU U a He CTe YCnenun Aa ro HanpasuTe nopaam
HsIKaKBa NpUUnHa.

3a [a cnasuM HalLuTe 3aKOHOBM U PErynaTopHM U3NCKBAHUS, MOXeE MOHSIKora Aa uckame
[OMb/IHUTENTHA MHhOpPMaLIMS 3a Bac (Hanpuvep, ako pasxoamTe By ce MoBuLLIaT).
MpenocTaBeTe HM Ta3n MHGOPMALIMS CBOEBPEMEHHO, 3a [la HSMa NPeKbCBaHVs BbB
BallaTa CMeTKa WIn HaluTe yCiyri.

6. Kak ga 3akpusa cmeTtkarta cu?



MoxeTe fa 3akpuete cmeTkaTa Cu — 1 Taka Aa npekparuTe ToBa crnopasymeHue — no
BCSIKO BpeMe, KaTo HU n3sBectute. MoxeTe fa HanpasuTe ToBa Ype3 NpuIoKeHNeTo
Revolut, Kato HM NUweTe 40 LEHTPaUTHUA HU OCPUC UNN HU U3NpaTuTe NMenn Ha
support@revolut.com.

Bce nak we ce Hanoxu ga nnatuTe Takcu 3a yCcnyru, KOUTo cTe n3nonssanu (Hanpumep,
aKo cTe NoucKasn AoNb/IHUTENHA KapTa Ha Revolut). Moxe CbLo Aa BU HAYUCIUM Takcu
3a OTMSIHa, KOUTO Ce npwuarar 3a Apyry crnopasyMeHus, KOUTo CTe CKIKUM/IM C Hac
(Hanpumep, ako OTMeHUTE BalLMsA aboHaMeHT 3a naaTeH naH, B CbOTBETCTBUE C
npasuaaTa 3a nnarteH naax).

LLle BM noMonum da nsternute Lenvsa octasall, 6anaHc No cMeTkara, BKIHYMTENHO Aa
NMKBUAMpare BCUYKN Apyrn 6anaHcu, KOMTO umate B ApyrM cMeTkn Ha Revolut B pamkute
Ha NpuNoXeHneTo (Hanpumep 6anaHc B CbBMECTHa CMETKa UM akLMn B MHBECTULMOHHA
cmeTka). Korato nukenampare BCUUKN 6asiaHcK, KOUTO nMaTe B CMeTKU Ha Revolut, 1
GanaHCbT No CMeTKaTa BU e Hy/a, Le 3aKprem CMeTKara, a Bue e 3aryoute JocTbi 40
NPWIOXEHMETO, BK/TIKOYNTE/THO U A0 APYrM CMETKK, YCIyru U KapTn Ha Revolut, kouto
npuTexasare.

AKO cmeTKaTa BM € BPEMEHHO OrpaHu4eHa, € Bb3MOXHO Aa He MOXeEM [ia A 3aKpueM,
[0KaTOo He MPUK/IYMM NPOBEPKUTE CU.

Kak Mora fia ce oTkaxa oT cnopasyMmeHueTo?

MoxeTe fa ce OTKakeTe 0T TOBa CrnopasyMeHue 1 Taka fa ro npekparmre npes nbpsute
14 oHW OT OTKPMBAHETO Ha CMeTKa Ha Revolut, kaTo HY N3BeCTUTE B NPUIOXEHNETO
Revolut nnn kato H1 nsnpartnte UMenn Ha: support@revolut.com. MimaTe npaBo ga ce
oTKaxeTe, 6e3 fa nnailare HeycToukn 1 6e3 ga noco4ysare npuymHa. B criyvain Ha oTkas
OT CNopasyMeHNETO HME Le B BbpHEM OCTaBallms 6asnaHc.

CuUrypHoOCT Ha MosiTa CMeTKa

/. Kak ce 3awuraBar moute napu?

BawuTe napu ca 3awmTeHu, LWOM A4OCTUIHaAT Bawarta cMeTka Ha Revolut nnmn cnectoBHa
CMeTKa, OTKpUTa B Apyra KpeautHa MHCTUTYLMA, KOATO e y4yacTHUK B ,Cxemara 3a
3acTpaxoBaHe Ha geno3utn”. BawwuTe napu we 6baar KpeguTupaHu no sallara CMeTka Ha
Revolut BegHara Wwom cTaHe Bb3MOXHO crief, NPUCTUTaHETO UM NPY Hac 1 NPU BCUYKM
MOJIOXKEHUSA He MO-KbCHO OT cnefsawmsa paboTeH [eH.

Hanpumep, ako fobassaTe KbM/NpexBbpASATE OT Ballara CMeTKa Ha Revolut B HepaboTeH
[eH, BallnTe napu HAMa [a ca 3almTeHn OT Cxemara 3a 3acTpaxoBKa Ha [Aeno3nTy,
[OKaTo He AOCTUrHaT Ao Ballata cMeTka Ha Revolut nnm cnectoBHa cMmeTka, OTKpUTa B
Apyra KpeautHa MHCTUTYLMA, KOATO yyacTBa B CXxemaTa 3a 3acTpaxoBka Ha 4eno3nTu.
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Bbnpeky ToBa BawuTe napu we 6baart 3awmnTeHn no Apyri HauMHKM, Kakto e onncaHo B
3aKoHa.

MapuTe BbLB BalwlaTa cMeTka Ha Revolut ca 3awmTeHn oT 3acTpaxoBkara Ha 4eno3vTu B
JluTtBa, KoATO ce agmMuHUcTpmpa ot OblectBeHa MHCTUTYums Deposit and Investment
Insurance (VS] ,Indéliy ir investicijy draudimas” cb06pa3HO yCNoBKATa, YCTAHOBEHU OT
3akoHa 3a 3acTpaxoBKuUTe Ha 4eno3UTN U OTTOBOPHOCTU KbM MHBECTUTOPUTE Ha
Peny6nvka JInTea, KOUTO ca Ha/IMYHU TyK. HAMa AOMbAHUTENHN MeXaHU3MKn (Hapuyame
LTapaHUMOHHN CpeacTBa”) CbINacHO HaCTOALWMTE NpaBuaa 1 YCoBUs, KOUTO ga
3alMTaBar BaluMTe napy BbB BallaTta cmeTka Ha Revolut.

8. CUrypHoOCT Ha BalLMTe AJaHHM 3a 3auMTa U Ha kaptaTta Ha Revolut

MpaBuM BCMUKO MO CUMNTE CU A CbXpaHsiBaMe 6e3onacHo BaluvTe napu. Monvm Bu ga
npaBuTe CbLLOTO, KATO CbhXpaHsiBaTe 6e30MacHO BalUMTe JaHHK 3a 3alimTa 1 kapTaTta Ha
Revolut. ToBa 03HauaBa, Ye He Tps6bBa Aa AbPXWTE BaluMTe AaHHM 3a 3awmTa 671130 [0
kapTaTa Ha Revolut 1 TpsbBa Aa rv ckpueate WK 3aliyTaBate, ako rv 3anviceare uim
CbXpaHsiBaTe. He cnogensiitTe BallvTe AaHHM 3a 3aWyTa ¢ APYro NNLE OCBEH C [0CTaBUMK
Ha OTBOPEHO GaHKMpaHe UM A0CTaBUYMK TPETO /IMLE, KOETO AeliCTBa ChIIAaCHO 3aKOHOBUTE
n3nckBaHusl. NpeaocTaBuam cMe noBeye MHopMaLys 3a A0CTaBUALMUTE HA OTBOPEHO
6aHKMpaHe 1 gocTaBuMLMTe TPETU LA B pasaen 9 Ha HacToALWMTE NpaBuia v ycnoBusl.
MoHsiKora e necHo Aa 3abpasuTe Aa npeanpreMerte CTbIKUTE, KOMTO TPsioBa Aa
npeanpvemMeTe 3a npeanassBaHe Ha napute cu. 3aToBa BU npesiarame HsKOJKO ChBeTa:

° 3aTBapﬂl7lTe NPUJTOXEHNETO Revolut, korato He ro n3nonssare; u

o [pPbXTe B 6e30MacHOCT MOGUIHNA cv TenedoH U BalLns UMEIAN akayHT 1 He
No3BO/ISBaTE HA [APYr1 Xopa Aa v U3rnon3ear.

CBbpXeTe ce C Hac upe3 NpuioxeHneTo Revolut Bb3MOXHO Haii-CKOpO, ako BallaTa
KapTa Ha Revolut 6bae n3ry6eHa unm oTkpagHara Uim ako € Bb3MOXHO JaHHUTe 3a
3awuTa ga 6baart u3nonssaHu 6e3 Balle paspeLueHue.

AKO MOXeTe, TpsiGBa 6e3 HEHYXXHO 3a6aBsiHe CbLLO Aa 3ampasuTe BallaTta kapTa Ha
Revolut oT npunoxeHneto Revolut nam ¢ obaxaaHe 40 aBTOMaTU3MPaHUS HOMepP Mo-
[l071y. AKO NO-KbCHO OCb3HAETE, Ye HIMa PUCK 3a CUTYPHOCTTA Ha BalllaTa KapTa Ha
Revolut, MoxeTe Aa aHynvpate 3ampassiBaHeTo.

Kak Mo)xeTe Aa ce cBbp)XeTe C Hac
Muwerte HUK:

» Konstitucijos ave. 21B, 08105 Vilnius, Peny6nuka J/lnTea.

3ampassiBaHe Ha BaluaTa KapTta Ha Revolut:
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e +370 5 214 3608 (HaumcnsiBat ce CTaHAAPTHUTE TakCK Ha BalLMs AOCTaBYMK Ha
TENEeKOMYHUKALNOHHWN YCIYT1).

WHdopmupalite H1 3a U3ry6eHa unmv oTkpagHata kapTa Ha Revolut nnu gaHHu 3a
sawuTa:

e l3npateTe HU CbOO6LLEHME Ype3 NPUIoXKeHNeTo Revolut OT YyXao yCTPOICTBO.
e l3npareTe HN CbOO6LLEHME B COLNATTHUTE MPEXMN.

e V3npartete HM nmeln Ha: support@revolut.com.

OGapgete HU ce:

e +370 5 214 3608 (HaumcnsiBat ce CTaHAAPTHUTE TakCK Ha BalLMs AOCTaBYMK Ha
TENEeKOMYHUKaLMOHHW YCyrn). ToBa € aBToMatnyHa TesiepoHHA NINHUSA, KOSTO He
MOXe [la BU CBbpPXE C areHT Ha XunBo. T MOXe Aa ce 13nos3sa caMo 3a 6n1okMpaHe Ha
Ballara Kapta Ha Revolut nnu 3a npegocraBsaHe Ha 06LLM aBTOMATUYHM OTTOBOPW.

9. M3BbpLUBaHe Ha nnaiaHna n 4oCTbn A0 CMETKM C nomMollta Ha
,OTBOpPEHO GaHkMpaHe"

MoxeTe aa u3non3sare 0TBOPEHO HGaHKMpaHe 3a A0CTbN A0 CMETKWU, KOUTO nmarte npu
Apyrv gocTtaBumum, Ypes npunoxeHmeto Revolut n 3a ga paspewmnte Ha Apyrv AoCTaBuMLM
[Aa nonyyasar AOCTbN A0 CMeTKaTa BU Ha Revolut.

PaspelwiaBaHe Ha gpyrn goctaBuMLM a OCbLUECTBABAT AOCTHN 40 BallaTa cMeTKa
Ha Revolut

Moxe aa paspelunTte Ha Apyri AoCTaBuMLM Aa OCbLUECTBABAT A4OCTbN A0 UHhopMauumsTa
3a BallaTa CMeTKa Uau Aa NpaBsaT niawaHns oT Balle ume. Tesn A0CTaBYnLn YecTo ce
Hapwuuar ,,40CTaB4YMLM HA OTBOPEHO GaHKupaHe" nnu ,AocTaBumum TpetTu nmua.

Te3n gocTaBuMLUM YECTO Lie ce Hanara ga 6baat ynb/JAHOMOLLEHN OT perynaTop, kaTto
Hanpumep baHkaTta Ha J/lIuTBa nAn OT perynartopa Ha cboTBeTHaTa Apyra Abpxasa. AKO
06MUCASTE N3N0M3BAHETO Ha A0CTaBYMK HA OTBOPEHO GaHKMpaHe WUn A0CTaBUYMK TPETO
nvue, Tpsibea ga nouckare OT TAX AaHHWU 3a TEXHUTE NPaBoMOLLMA (ako MMaT Takmea) U
camu ga rv nposepute (MoXe Aa HanpaBuTe TOBa, KaTo NPOBEepUTE OHMaH perncTbpa 3a
ynb/iHOMOLWEHN thpmn Ha BaHkaTta Ha JluTtsa).

KoraTto nonyyaBaTte AOCTbN A0 CBOsiTa CMeTKa Ha Revolut ype3 gocTaBuMK Ha OTBOPEHO
6aHKupaHe 1M AocTaBYMK TPETO MMLUE, HaWnTe nNpaBuna n ycnoBmsa Npoab/ikasar Aa ca
NPUAOXMMIK 3a ynoTpebarta Ha BallaTta cMeTka Ha Revolut oT Balwa cTpaHa.

Moxe aa ce Hanoxu ga 6nokMpame AOCTbMNa Ha AOCTaBYMKA HA OTBOPEHO GaHKMpaHe nnn
[oCTaBuMKa TPETO Nnue A0 BallaTa cMeTka (Hanpumep, ako nogosvpamMe naMama UM ako
HSAAMaT HeobxoAMMUTE NPaABOMOLLIMS, NN ako 3a TOBa MMa NPaBHN UNN PerynaTtopHu
NpPUUnHK). AKO rO HanpasuM, e ce onuTame ga B M3BECTUM npeaBapuTenHo unm
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Bb3MOXHO Hail-ckopo cneg Toea. LLle HanpaeuM ToBa OT nNpuioxeHneTo Revolut nnm no
MMeliN OCBEH KoraTto ToBa 61 G110 HE3AKOHHO /TN @Ko MMa Ba/IMAHN CbOOpakeHust 3a
CUTYPHOCT, KOUTO HE HY M03BO/ISIBAT TOBA. Hie CblUo Taka e npemaxBame G/10KMpaHeTo
Ha [0CTbNa Ha JoCTaBYMKa TPETO NMLE BeHara, Crief Kato npuumHuTE Aa My OTKaXKEM
[IOCTBN M34esHar.

Bue cblUo nMaTe npaeo Aa 6/1okMparte JocTbNa Ha AOCTaBYMK HA OTBOPEHO GaHKMpaHe
WM [OCTaBYMK TPETO /ULe [0 BallaTa cMeTka Ha Revolut. Cnegpa fa ce CBbpXeTe C Hac,
aKo cumTare, Ye AOCTaBYMK TPETO NnLE AelicTBa 6e3 BalLETO Chlylacue.

KoraTto 13nonssarte [0CTaBUYMK HA OTBOPEHO 6aHKMpaHe WK JoCTaBuUMK TPETO SIULE, BUE 10
ynb/IHOMOLLABaTe 1 JaBaTe Chl/lacve Tol Aa UMa A0CTbi A0 MHopMaumMsiTa 3a Ballara
cmeTka Ha Revolut nnm ga n3BbplLuBa NialaHys oT BallaTa cMeTka Ha Revolut oT Balle
nMe. HaumHbT, No KOMTO cnoaensive BallaTta uHchopmauus 3a Te3un 1 apyru Lenu, e
M3M0XEH B HalwlaTa [eknapauusi 3a NoBEPUTENHOCT.

N3non3BaHe Ha NnpunoxeHneto Revolut 3a focTbN 4O CMETKU NpU ApYrv AOCTaBYULU
MoxeTe CbLLO Ja noslyyaBaTe AOCTbN 40 CBOUTE CMETKMU NPV ApYrv AOCTaBYMLM U Aa
VHULMMpaTE NNalllaHusl OT Te3n CMETKM Ypes npunoxeHmeTo Revolut. Hapnyame ToBa
HawwuTe ,YCNyru 3a oTBOpeHo 6aHKupaHe”. Revolut nMa npaBomMoLus Aa npeaocTass
Te3un ycnyru.

KoraTto 13nonssarte HalumTe yc/yr 3a 0TBOPEHO 6aHKMpaHe, 3a Aa npernexaare
MHhopMaLMa OTHOCHO CMETKa Mpw ApYr A0CTaBUMK, HA KOSITO CTe TUTYNSp, TpSIGBa Aa HU
YMb/IHOMOLLUTE, 3a 2 OCbLIECTBM AOCTbN [0 Ta3n CMETKA. HMe HaAMa Aa CbxpaHsiBame
YyBCTBUTE/IHUTE [aHHM 3a N/allaHe, KoMTo NpPeaocTaBaTe, 3a Aa AafeTe Tesu
NPaBOMOLLMSI.

LLLOM CTe HM YMb/IHOMOLLMAN A OCblLeCcTBABaME A0CTbMN A0 CMeTKaTa C Len JoCTbN [0
MHhopmaLyaTa 3a Hes:

o Llle ocbliecTBsaBaMe A0CTHM A0 BallaTa UHhopMmalus 3a cCMeTka oT Balle uve (ToecTt
MHhopMaLMA KaTo JaHHM 3a BallaTta CMeTKa, XPOHO/Or1si Ha TpaHcakuMnTe 1
(byHKUMUTE Ha BallaTa CMeTKa).

o llle aHanu3npame Tasu MHOPMaLVs, 3a Aa BM NpPeaocTaBuM MHJOPMaLVs 3a
XapyeHeTo (KaTo NPenopbkn Kak GrxTe MOrv Aa nectute napu).

o MoxeTe ga oTTer/mTe Cbl/1IacMeTo CU Mo BCAKO BpeMe Ypes NpuIoXeHUETo Revolut.

HaunHbT, NO KOWTO M3non3same Ballata MHopmaLys 3a Te3n 1 ApYrn LeNu, € U3NT0KEH B
Hawarta [eknapaumsi 3a NoBepuUTENHOCT.

KoraTto 1M3nonssarte HalumTe yc/yru 3a 0TBOPEHO 6aHKMpaHe, 3a Aa uHuummupare nnatjaHe
OT CMETKa, KoATO nmare npu Apyr AoCTaBuKK, BUE TpsibBa Aa yNb/IHOMOLLMTE U Hac Aa
HanpaBMM ToBa NallaHe. Hie HaMa Aa CbXpaHsiBame YyBCTBUTENHUTE [JaHHM 3a
nnaiiaHe, KOMTO NpeAoCTaBsATe, 3a [a AafeTe Te3n npasoMoLys. e cuntame, Ye CTe Hu
[lann Cbl/lacue 1 CTe HU YMb/IHOMOLLMAY Aa MHMLMUPaMe MallaHnsl OT Te3n CMETKU,
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Koraro |/|36epeTe OT MPUIOXXEHNETO Revolut Aa ce n3nonsear onpegeneHn niaartexHn

YCNyrv U Crief, KaTto cTe NOMb/IHUAN Usinata HyXHa ¥ 3a4b/KuTeNHa MHopMaLmsi, KoSTo
cTe nofanv B NpunoxeHmeTo Revolut.

10. ma nun orpaHnyeHnsa Bbpxy U3nos1I3BaHETO Ha NPUIOXKXEHNETO

Revolut nnun kaprara Ha Revolut?

[elicTBaiiTe OTTOBOPHO 1 pasyMHO, KaTo M3nosssarte npuioxeHneto Revolut nnm kaprara
Ha Revolut.

MpunoxeHneTto Revolut nnn kaptata Revolut He Tpsa6ea aa ce M3non3ear (NPsSKo Uim
KOCBEHO), KaKkTo crefga:

3a HE3aKOHHW LeNn (HaI'IpI/IMep M3BbPLUBAHE Ha M3MaMa);

MO HAYMH, KOVTO MOXE Aa NOB/IUSIE HETaTMBHO Ha Bb3MOXHOCTTA HU [a npeaocTaBsiMe
HaluTe ycnyru;

3a LMK/IMYHO NPEXBbLP/ISIHE HA CPEeACTBa, 3/10ynoTpeba ¢ HaluTe NPOAYKTYW, YCIyrn Uin
NoAAPBXKKA HA KIMEHTM, UM aKO JIMYHATA BM CMETKA Ce 13M0/3Ba 3a HEMMUHN LiENN.
ToBa BK/0YBA AEMHOCTU, KOUTO MOraT [la KOMMNPOMETMPAT LieNIoCcTTa Ha HaluMTe YCryru
WK Ja 3acTpallaTt CUrypHocTTa 1 6/1aroCbCTOSIHMETO Ha Revolut 1 HEroBUTE KITMEHTY;

camo 3a u3npaltliaHe v noslyyaBaHe Ha napy OT CMETKA Ha KpeauTHa KapTa;

3a TpaHcakLMK 3a nosyyaBaHe Ha napu B 6poli OCBeH 3a Ter/ieHe oT 6aHKoMaT;
3a ynpas/fieHue Uan 13non3BaHe Ha CMeTKa Ha Revolut, KosITO He e Balla;

3a npegocTaBsiHe Ha kapTa Ha Revolut Ha gpyro nuuge;

3a No3BO/IABaHE Ha APYro Nnue AOCTbN A0 WM U3M0M3BaHe Ha BallaTta CMeTka Ui
npunoxeHneto Revolut;

3a 3/10ynoTpeba, ekcrnsioaTMpaHe Uamn 3a06uKasisiHe Ha OrpaHnYeHnst 3a M3NoN3BaHEeTo,
3a7a/leHn OT JOCTaBYMK Ha YCNyri, C KOWTO e perucTprpaHa Ballara kapTa Ha Revolut.
Hanpumep Tpsi6Ba Aa usnonsearte camo efHa kapTta Ha Revolut 3a onpegenex

[IOCTaBYMK Ha YCNyru, KOWTo npeanara 6esnnareH aboHaMeHT Uy Npo6eH nepuog; Unm

3a TbpryBaHe B HyXgecTpaHHa BaslyTa 3a CreKy/1atTuBHU Uesn (T.e. 3a Bb3losizBaHe oT
O4dakBaHWM NokayBaHUA UM cnagoBe Ha CTOMHOCTTa Ha JajeHa BanyTa) nn 3a
Bb3MnoJsisBaHe OT pasMnHaBaHWA BbB BaUlyTHUA Na3ap.

CblLO0 Taka BU MO/IMM [la Ce AbPXUTE YBaXKMUTE/THO KbM HAC 1 NepcoHasia Hu no
nofaapbXkaTa — TYK CMe, 3a [ja B NOMOTHEM.

NMpemecTBaHe Ha Napu BbB 1 U3BbH CMeTKa



11. lobaBsiHe Ha napu KbM MOsSTa CMeTKa

MoxeTe aa go6aBuTe napu KbM CMETKaTa Cu Ypes:

e [e6UTHA WK KpeaMTHA KapTa, perucTpupaHa npu Hac (Hapvuamve s ,Bawlata
CbXpaHeHa kapTa").BaluaTta cbxpaHeHa kapTa TpsiGBa [a € Ha Balle uwve.

e 6GaHkoB npeBog. Korato go6assite napu ¢ 6aHKOB nNpesog, TpsibBa Aa usnonssare
OaHHUTE 3a CMEeTKaTa, Noco4YeHn B NpuioxeHneto Revolut. YBepeTte ce, ye
BHMMATE/THO N3MbJIHSABATE NOAKAHUTE OT MPUIOXKEHNETO, 3a fAa nsberHete 3abaBsiHus.
[aHH1Te 3a cMeTKaTa, KOMTo TpsbBa Aa u3nos3earte 3a fobaBsiHe Ha Napy KbM BallaTa
CMETKa, e 3aBUCAT OT BaslyTaTa, KosATo gobasate. Hanpumep, ako nckare ga
[ob6aBuTe Napu KbM Ballata CMeTKa B eBpo (€), TpsabBa Aa nsnonilsare gaHHUTE 3a
.CMETKa B €BpP0”, NOCOYEHN B NPUIoXeHneTo Revolut.

o no6GaBsHe B 6poii. [MoHsIKora Moxe [a NpeasiokvMM pasnyHn MEeToAM 3a AoMb/IBAHE HA
cMmeTKaTa Bu C napu B 6poii. Tasu oyHKLMS He ce NoAabpXa BbB BCUUKM AbpXaBU.

Mpun go6aBsHE Ha Napy KbM CMETKaTa B/ MOXE [a Ce HauuCNsT Takcu. MoxeTe aa
npouyeTe NoBeye 3a Te3N TAaKCK Ha HallaTa CTpaHuLa 3a TakCu.

AKO 13M0N13BaTe CbhXpaHeHa KapTa v 6aHKoBa CMETKa, KOATO € B JafeHa BasyTa, 3a Aa
fo6aBuTe Napy KbM BallaTa CMeTKa B [pyra BasyTa, Bawata 6aHKa Uim AoCTaBUvK Ha
KapTa MOXe Aja HauMc/m Takca.

MoXeM fa cueTeM, Ye CTe HU Aan CbInlacue 1 CTe HY YMb/IHOMOLLWIN [1a U3BbPLIMM
TpaHCcaKUMATa, WOoM NoJaAeTe BalleTo NAaTeXHO HapexaaHe B NpUIoXeHneTo Revolut.
B U3B MoxeTe aa HamepuTte noseve MHgopMaLums 3a 406aBAHETO HA Napy KbM BallaTta
cmeTka.

3agbpXaHe Ha Napu BbLB BallaTa CMeTKa

LLlom cTe go6GaBunv Napy KbM BallaTa CMETKa, MOXETE [la 1M NPeXBbp/siTe MexXay
pasnMyHUTE TUNOBE MOACMETKU, KOUTO Npeanarame. Hanpumep, MoOXeTe [a npesexaare
BaLLMTE Mapu Mexmy pas/iMyHn BaslyTV UK Aa MM CbXpaHsBaTe B /iMdeH axo6. ToBa ca
NOACMETKN Ha BalllaTa cMeTka. BCMukn npaBmna, KOMTO ce OTHACST 3a BalllaTa OCHOBHA
CMETKa, CbLLUO ce npunarar KbM BaluMTe NOACMETKM — HANpUMep [0 TAX Moxe Ja 6bae
OCBLUECTBEH [0CTHMN OT areHuun 3a CboupaHe Ha Ab/roBe.

Mpw onpeaeneHn 06CToATENCTBA MOXE [la Ce Ha/oXM [ja 3aKpMeM Ballata nofAcMeTKa.
AKO ro HanpasuM, LEe BM MHhopMUpamMe NpeaBapuTesiHO 1 LLE MOXETE [a NpeBeaeTe unm
06MeHWTe BCUYKN CPEeACTBa, KOMTO NpuUTexasaTe B NoAcMeTkara, npeau Aa 6bae 3akpuTa.
YNb/IHOMOLLLABATE HU [ja KOHBEPTMPaMe BCUYKM OCTaBally CPeAcTBa B OCHOBHATA BaslyTa
1 Aa 3aKpMeM Ballata nofAcMeTKa.

Hukora He ce TpeBOXeTe, Ye Ca/140TO MO BallaTa CMeTKa Ha Revolut e TBbpAae HUCKO
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3HaeM, Ue e BaXHO [1a MOXeTe [Aa npaBuTe n/iallaHusl OT BallaTa CMeTka, Korato
noxenaere. Moxe Aa HM ymb/IHOMOLIMTE Aa Ao6aBsMe KOHKPETHa CyMa napu KbM Ballata
CMeTKa OT BallaTa CbXpaHeHa KapTa, KoraTto CTOHOCTTa BbB BalllaTa CMeTKa crajiHe nop
onpegeneHa cyma. Hapuyame ToBa ,aBTOMaTUYHO A06aBsiHE". MoXeTe [a OTMeHuTe
aBTOMAaTUYHOTO Ao6aBsiHe MO BCSIKO BPpeMe OT NpuioxeHneTo Revolut nnu kato ce
CBbPXETe C A0CTaBYMKa Ha BallaTa KapTa.

OrpaHuyeHus npu nnaiaHe

3a Ja cnasuM 3afb/hKeHusiTa ci 3a 6opba C NpPaHeTo Ha napy U UHAHCUPAHETO Ha
Tepopr3mMa, € Bb3MOXHO @ OrpaHnumMm cyMara, KosiTo MOXeTe [a rnosiyyasare uim
nnawiate oT CMeTKaTa Cu, Ux cymaTa, KOSITO MOXeTe Aa Ter/imTe U Xapuute,
13M0/I3BalikM BallaTa kapta Ha Revolut. Tean NMMUTK Morat Aa ce NPOMEHSAT NePUOANYHO
1, KOraTo € Bb3MOXHO, Ca HAJIMYHN B MPUTOXKEHUETO.

B HAKOW Crlyyan MOXe [a nmaTe Bb3MOXHOCT Aa KaHauaaTcTBaTe 3a yBenMyeHne Ha
MMnTa B NpUioxeHneTo. ToBa M3MCKBa Aa NpeaocTaBuTe AOMb/HUTENHN AOKYMEHTH 3a
noTBbpXaeHne. O06PEHNETO NOANEXN HA HALLUTE NPOBEPKM 3a CbOTBETCTBUE.. ChlLO
MOXe€ Aa OrpaHnuMm CTOMHOCTTA Ha 06MEH Ha BaslyTa, KOMTO MOXETe [a U3BbpLLUBATE
HaBeAHBbX UM B onpeaenieH nepuos ot Bpeme. Te3n orpaHnyeHrst MoXe a ce NPpoMeHaT
OT Bpeme Ha BpeMe. VIHhopmaLsiTa 3a Te3n OrpaHNueHnst € N3fiokeHa TyK.

N3nons3eaiiTe egHa 1 cblya BanyTta

BaxkHo e nnallaHusita KbM BalllaTa CMeTKa [la ca BbB Ba/lyTaTa Ha Ballata cMeTka. B
MPOTMBEH C/y4aiil NnallaHeTo We 6be KOHBEePTVMPaHO BbB BaslyTata Ha Ballarta CMeTka.
ToBa 03HauaBa, Ye BallaTa CMeTKa Lie 6b/e KpeauTvpaHa ¢ noBeye Wan no-masnko oT
O4aKBaHOTO. He HOCMM OTTOBOPHOCT 3a 3ary6u, ako ToBa ce Cyui.

12. MpexBbpnsHe Ha napu Mexay cmeTkn Ha Revolut

MoxeTe Aa usnpawiare napu Ao 1 ga nosyyaeare napu ot gpyrm cMeTku Ha Revolut.
Hapuuame To3u TN nnawaHus ,HesabasHU npeBoan”. Bcuukn He3abaBHU NpeBoay ce
noslyyaBaT CBOEBPEMEHHO.

MoxeTe Aa npaBuTe He3abaBHV NPEBOAM KbM CMETKaTa Ha Apyr notpeéuTen Ha Revolut,
KaTo ro n3GepeTte OT CNMChKa C KOHTAKTW B NpUIoxeHneTo Revolut, ¢ noMmowta Ha
NoTPe6bMTeNICKOTO My MME UK Ype3 Apyr MeTop, 3a MAeHTMduLmpaHe, NpeaocTaBeH ot
Hac, U creaBaTte NoaKaHuTe.

Revolut Messenger

MoxeTe CbLLO0 Taka fa M3non3sare Tasy Tema B pasgena ,MpeBoa” Ha NPUIOKEHNETO
Revolut, 3a ga cu nuweTe ¢ BawWwnTe KOHTaKTU. Haprnyame Tasu doyHkums ,Revolut
Messenger”. Revolut Messenger e npegHasHayeH ga Hanpasu ynotpebara Ha Revolut ot
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BalLa CTpaHa no-coumasiHa, kKaTo B NO3BOMN Aa KOMYHUKMpaTe ¢ ApyrvM notpebuteny Ha
Revolut OTHOCHO Bawlarta AelnHOCT B NpuioxeHneto Revolut.

3a pa u3nonssarte Revolut Messenger:

e BUWE N NOTPEOUTENAT, C KOrOTO MUCKaTe ga cu nuweTe, Tpssbea Aa n3nonssare Bepcus Ha
npunoxeHneto Revolut n ga cte pernctpupanmn B Revolut B Abpxasa, KOSATO
nogabpxa Revolut Messenger; 1

e UIN Tpﬂ6Ba Aa CcTe Hanpasw/in yCrneLwHo rnjawaHe KbM I'IOTpe6I/ITeJ'IFI B MNHaJ10TO,; UN

° Tpﬂ6Ba B3aMMHO Aa CTe ce 3arnmcasin B KOHTaKTUTE Ha BalleTO MOOW/IHO yCTpOI7ICTBO n
Aa CTe CUHXPOHU3NPaUIN TE3N KOHTaKTN C NMPUT0XXEHNETO Revolut; nnu

o TpsiGBa 1 ABamMarta fa cTe go6aBeHu KbM rpyrnoBa yHKUUS, NP KOATO ce Noaabpxa
Revolut Messenger (kaTo Hawara qyHKUMS 3a NogensiHe Ha cmeTkaTa).

AKO He UckaTe a nosnydyasate cbobLleHVst B Revolut Messenger oT gageH notpe6uten,

MoXeTe fa ro 6nokvparte. AKO He UckaTe BbOO6LLE Aa nosydasare cboblieHus B Revolut

Messenger, MOXeTe U3LAMO0 Aa ro AesakTuempare. MoxeTte ga HanpaBuTe W ABETe Hela
OT NpuNoXeHneTo Revolut.

3a fa e curypHo, Ye KOMyHVKaumsiTa e noBepuTenHa, Revolut Messenger e 3awuTeH upes
LIANIOCTHO KpunTrpaHe. ToBa o3HavaBa, ye Revolut He MoXe Aa OCbLLECTBM AOCTHM A0
cbo6LeHNs B Revolut Messenger npu KakBUTO 1 fa e o6cTosATencTea. Hanpyumep, ako ce
CBbPXETE C HaLLKA ekun No NoaapbXKaTa BbB Bpb3ka C Helllo, KOETO Ce e C/lyuunsio B
Revolut Messenger, HMa ga MOXeM Aa BUAUM TemaTta Bu. ToBa CblLL0 03HA4YaBa, Ye He
MOXeM Aa NpeaocTaByM MHpopMaLMs OTHOCHO BallUTe CbOOLLEHVs! BbB Balumusi Revolut
Messenger, AOpuW ako ro nouckare oT Hac.

Revolut Messenger He npefocTass TpaiHO CbXpaHeHne UNn apxuBmpaHe Ha
CbOoOLEHMATA BbB BawaTta Tema. AKO U3TPUETE N MHCTaIMPaTE HAHOBO MPU/IOXKEHNETO
Revolut nnn ako cMeHnTe yCTPOMCTBOTO, KOETO M3M0/3BaTe, 3a Aa OCbLeCcTBABaTE
OOCTbN A0 NpuioXeHneto Revolut, BawmnTe cboOueHns Wwe 6baat TpanHo narybeHu.

Hesa6aBHuTe npeBoay, KOMTO ce NokaseaTt B Temarta Bu B Revolut Messenger, He ca
CbO6LLEHMS, HE ca WMPOBaHM 1 Ce CbXpaHsiBaT TPaHO (N0 CbLUUA HAUYMH KAKTO
BCSIKAKBW APYry JaHHM 3a Balluy TpaHcakumm). Te No-cKopo ca HanoMHSHMSA 3a NnallaHus,
KOWTO CTe HanpaBuav KbM 1 OT /IMLIETO, C KOETO CY NuULLETe. Bbnpeky ToBa e ce NosiBST
B Temarta BU, ako CMEHUTE YCTPOICTBOTO CU UM UHCTa/IMpaTe HaHOBO NMPUIOXEHMETO.



Halumte cTaHAapT Ha 0BLLHOCTTA Ce Npunaarat BUMHaru, korato muanonssare Revolut
Messenger. AKO HapyLuuTe Te3n CTaHAAPTV Ha OGLHOCTTa, MOXe [Aa OrpaHuynmM nam
npemaxHem Bawmsi 4ocTbN A0 Revolut Messenger uin ga 3akpuem Hamb/HO BalUMs
akayHT B Revolut. Ako cunTaTe, ue HSKOI Apyr € HapyLLIUA Te3n cTaHaapTi (Hanpuvep
OCBLLECTBSIBA TOPMO3 BbpXY Bac WK ce NpeacTaBs 3a ApYro MLUE), MOXeTe Aa ro
[lOKNaBare, KaTo ce CBbPXETe C NofapbxkaTa. Bbnpeku ToBa He 3ab6passiiTe, ye Tbi
KaTo BalLUTE CHOOLLUEHMS HE ca LUIMGPOBaHKM, HE MOXeTe aa M BuauTe. ToBa MoOXe aa
O3HauaBa, ue Lie TpsibBa Aa NpeaocTaBuUTe eKpaHHV CHUMKU Ha 0TAena no noAaapbxka
KaTo [10Ka3aTesICTBO 3a BALLUETO [OK/1aBaHe.

FpynoBu pxoboBe

AKO CTe U/ieH Ha rpynoB 400, MOXeTe fAa usnpatliare HeabaBHM NPEBOAM U KbM HETO.
MpynoBuAT ppKob NpeacTaBnsiBa CMeTKa, Cb3AafeHa 1 ynpasnisiBaHa oT NoTpebuten Ha
Revolut, KoiTo e hmanyecko nuue. Bcuukn yneHoBe Ha rpynoB Ako6 MoraT ga Bmxkaar
COGCTBEHUTE CM TPaHCaKUMM B HEFO U Aa ro HamycHart no Bcsko Bpeme. Camo
noTpebutenat Ha Revolut, KOINTO e HacTpomn rpynoBust AX06 (COGCTBEHMKDBT), MOXE
aBTOMAaTUYHO fa nperfiexaa BCUYKM TpaHCakLMn B HEro, Aa ro 3akpue, ga fobass nnmv
npemMaxsa Y/1eHOBE 1 Aa No3BO/1siBa Ha YJIEHOBETE Ha rpynoBus 4;K0b6 ga Ternart cpeacrea
(nnn ga oTMeHst goctbna um). Tpsbea fga ce NnpucbeanHaBaTe KbM rpyrnoB Axo6 unn ga
nsnpaware napv KbM Hero camo ako umarte foBepue Ha COOCTBEHMKA, Tbii KaTto Tol
npuTexasa cpeacTBaTa — ako COOGCTBEHMKLT B AaeH MOMEHT BeYe He e nputexaren Ha
cMeTka Ha Revolut nnn cmetkata My 6be 3akueHa, To HaMa Ja MOXeTe ga
ocbLyecTBABaTe AOCTbM 40 cpeAcTBata B rpynoBus AKo0.

Mokynku ¢ nomouwta Ha ,Mnauwaiite ¢ Revolut”
MoxeTe CbLLOo Aa HanpaBuTe He3abaBeH NpPeBos KbM dnpma, KoATo nsnonsea ,lMniawante
¢ Revolut” 3a nonyyaBaHe Ha nnatlaHms. ToBa MOXe fa ce Hanpasu Nno ABa HaunHa:

e MoxeTe fa HU fafeTe ykaszaHusa fa HanpasuMm He3abaBeH NpeBof 3a onpeneneHa
CyMa OT BalaTta cMeTka Ha Revolut kbMm hrpma (Hanpumep BMeCTO Aa niawiare ¢
KapTa npu 3aBbplUBaHe Ha nopbykarta). Hapuyame Te3un nnawaHus ,nnawaHns no
NHMUMAaTMBA Ha KNUeHT".

» MoxeTe fa ce cbriacuTe 3a B 6bjelle fageHa pypma ga Mmoxe ga cbouvpa
He3abaBHM NpPeBOAM OT BallaTa cmeTka Ha Revolut (Hanpymep, ako No3BosnTe Ha
AafeHa coupmMa ga cbbupa niawaHns OT CMeTKata BU, KOrato Kynysarte HeLwlo Uan
PEeAOoBHO, KaTo HanpumMep 3a aboHameHT). Hapuyame v ,nnawiaHns no nHuumatmea Ha
Tbproeey,”.

lMnawaHus no uHUYyuamusa Ha K/iueHm



MnalaHusTa no MHULMATUBA Ha K/TMEHT ca 3a onpeAesnieHa cyma 1 ca efJHOKpaTHM.
dupmarta e nosyym nnaiiaHe caMmo 3a CyMara, KosTo CTe NOTBbPAWUIN, U HE MOXe Ja
cbOVpa Apyrv nnailaHnsi 6e3 BalleTo paspeLleHme.

lMnawaHusi no uHUyuamusa Ha mbpaosey

MnalaHusTa no MHULMAaTUBA Ha TbProBeL, ce cbompaTt oT hupMaTta Bb3 OCHOBA Ha
NpeayuLLIHOTO BU CbINacue 1 ToBa MoXe Ja 6be 3a BCsKakBa CyMa WM HA BCAKaKbB
MHTEpBasl. AKO UCKaTe Ja npekpaTuTe AafeHo nallaHe no MHMLMATBA Ha TbProBel,
TpsiGBa [1a ce CBbPXKETE € hMpMarTa, KOSITO ro TaKCyBa, 3a [a OTMeHuTe ycnyrata. Moxete
CbLLIO TaKa [la Ce CBbPXETE C Hac, 3a Aja OTTEer/IMTe CbINacMeTo cu (Ypes uaT) U Hue Wwe
U3MbL/IHAM 3asiBKaTa BM [0 Kpas Ha crefBaliust paboTeH AeH.

LLle B/ n3BecTsiBaMe B NPUIOXEHNETO Revolut npy BCsko nnallaHe rno MHMUMaT1Ba Ha
K/IMEHT UM NMNalllaHe no MHMUMATMBA Ha TbproBel, OT BallaTa cmeTka Ha Revolut.

3awuma npu usnosnssaHe Ha ,llnawatime ¢ Revolut”

JInawavite ¢ Revolut” e ycnyra, KoaTo npegnarame Ha oupmuTe, 3a fa MOXeTe a Um
nnawiare QUPEKTHO OT CBOSTa CMeTKa Ha Revolut 6e3 gocagHn gaHHu 3a kapta. Obadve
nckame ,lMnawaiTte ¢ Revolut” ga paboTun KakTo 3a oMpMUTE, Taka 1 3a Bac. 3aTtoBa
cb3gagoxme MNpaBuna 3a 3alwmra Ha Kyrnysaya, KOUTO ca B CUa, KoraTto npasurte
OTroBapsiLLM Ha ycnoBmusATa NoKynku ¢ nomowta Ha ,[lMnawarite ¢ Revolut”.

Bb3cmaHossiBaHe Ha CyMu 3a n/awjaHusi N0 UHUyuamusa Ha mbp2oBsey

MnalaHusTa no MHULMAaTUBA Ha ThProBeL, Ce CboMpaT 0T CMeTKaTa B/ Bb3 OCHOBA Ha
cbrflacve, KOeTo CTe Janv B MMHasI0To. HacbpuaBame (ovpMuTe Aa BM Cbo6LLaBaT
cymara Ha BCSIKO n/iallaHe no MHUupMaTMBa Ha ThproBel, npeay Aa ro cbbepar. Obaye ako
cuuTarte, ye onpeaenieHo nnallaHe rno VHULMAaTUBA Ha TbProBeL, € B3eTO OT CMeTKaTa Bu B
pe3ynTar Ha rpeLLKa, MOXeTe [a U3nCcKBaTe OT Hac Aa Bb3CTAHOBKM Cymarta 3a Hero B
paMKuUTe Ha 8 ceaMuLM OT M3BBLPLUBAHE HA NallaHeTo. 3a Aa 3asiBiTe Bb3CTaHOBSIBAHE
Ha CyMa, Ce CBBbPXETE C HAC C MOMOLLTA Ha YaTa, a Hue e BM CbOo6LLMM B pamkuTe Ha 10
PaboTHM AHW AN Bb3CTAHOBSIBAHETO HA CyMI € YCMELLHO.

13. VI3BbpLUBaHE Ha ApYrK TUMOBE NialllaHus

M3npaljaHeTo Ha napy KbM Ballata Uy Yyxaa 6aHkoBa CMeTKa e niecHo. MoxeTe aa
npaBuTe eAHOKPaTHM NAaLlaHNa WK Ja HacTpouTe NepuoanyHM niawaHus. Camo
BbBefeTe 6GaHKOBYS KO, 1 HOMepa Ha CMeTKa (a 3a MexayHapoaHu nnailaHus — IBAN) Ha
CMeTKaTa, KbM KOATO M3npalliate napw, B NPUIOXeHNeTo Revolut 1 cneagaiite nogkaHute.
Moxe [la ce HaMloXu Ja By nouckame v gpyra MHcopmMaums.

M3non3BaHe Ha KapTata Ha Revolut



MoxeTe CblLO Ja npaBuTe NnnallaHns 1 TernnTe napy B 6pOiA, KaTo M3non3sarte Ballarta
kapTa Ha Revolut. MoxeTe fa HanpaBuTe TOBa, KaTo BbBEAETE AaHHUTE Ha BallaTa KapTa
Ha Revolut (Homepa Ha kapTaTa, gaTaTa Ha U3ThuYaHe Ha BanmaHocTTa u CVC Homep) unm
Bawwwms MVH ko, Kato ussbpluBaTe Te3un AeiicTBUs, AaBate Cbhi/lacve 3a M3BbpLUBAHE Ha
nnalaHvs uny TerieHe Ha NapuyHn CpeacTBa OT Ballata cMeTKa Ha Revolut. Cblio Taka
[laBaTe cbl/lacve 3a NpaBeHe Ha nnallaHus OT Ballata kapTa Ha Revolut upes:

e [0KOCBaHe Ha Balliata kapta Ha Revolut Ha TepMuHan (,6e3KOHTaKTHA" TpaHcakuus) 1
npeanpveMaHe Ha AeicTBUSi Ha YeTela Ha eNekTPoHHM KapTu. He ce nanckea MNMUH
KOfl 32 GE3KOHTAKTHM MNallaHns 40 onpeaeneHa cyma;

e MoAnMcBaHe 3a MNokynkara Ha kacoBaTa 6efexka, u3jafeHa oT YeTela Ha eIeKTPOHHM
KapTy;

e BMbKBaHe Ha BallaTa KapTa Ha Revolut B yeTella Ha €M1eKTPOHHW KapTu 1
npegnpveMaHe Ha nocneBaluTe AeliCTBUS, KOUTO YeTELbT Ha eNEKTPOHHU KapTu
n3nNCcKBa, 6e3 Aa BbBexaate Bawus MAH kog (Hanpyumep, KoraTo nnailate 3a NapKUHT

nap.);

e NpeaocTaBsHe HAa HOMepa Ha BallaTta kapta Ha Revolut 1 gpyr nogpo6HOCTY OTHOCHO
VHULMMPAHETO Ha NMaTeXHW HapexaaHus 3a AeGUTUpaHe Ha BallaTta CMeTKa, Korato
CK/touBaTe criopasymeHne ¢ TbproBel, U J0CTaBUMK Ha YCNyr; Unm

e MpeaocTaBsHe Ha BalLUs HOMEP Ha kKapTa Ha Revolut 1 Apyr1 gaHHM Ha TbpProBeL, Unu
[IOCTaBYMK Ha YCNyrn 1 yaocToBepsiBaHe Ha nnatlaHeto ¢ metog 3D Secure. ToBa e
CTBIKa, KOSATO Le TpsiGBa Ja npeanpueMeTe, Korato npaBuTe NOKyrMKy C BallaTta KapTa
Ha Revolut, ako Tbproeew, UM AOCTaBUYNK HA YC/yrv € BbBEN TO3U MeToA,. AKO €, Liie ce
OTBOpY NPO30peL, Ha yeb caiiTa Ha TbProBeLa v AoCTaBYMKa Ha YC/Tyry, Ha KOMTO e
6bAeTe NOMOMEHN Aa NOTBLPAMTE N/IALAHETO, U LE NosyunTe HacoYeHO U3BECTHE
KbM BalLeTo npunoxeHune Revolut. LLle Tpsi6Ba Aa oTBOpUTE NPUIOXKEHNETO U Aa
NOTBbPAUTE TPaAHCAKLUMATA, 3a Aa 3aBbpLuMTe N/lallaHeTo.

Korato nanonseare kaprara Ha Revolut 3a TerneHe ot 6aHkoMar nnm 3a nnawiaHe
(HaI'IpI/IMep B MarasunH nman peCTOpaHT), e cyetemM nnawaHeTo 3a ynb/IHOMOLLEHO OT Bac,
OCBEH aKo He:

e HU N3BECTUTE, YeE MNMapuTe Ca OTKpagHaTn OT Ballata CMETKa; Un
e CcyuUTarte, Ye He CMe UIMBbJTHUIN KOPEKTHO BallNTE YKa3aHUA.

Moxe Aa BM Haunc/IMM Takca 3a TerneHnsa. Moxete aa npo4yeTte noseyve 3a Te3n Takcu Ha
HallaTa CTpaHuua 3a TakCuTte.

He HOCUM OTrOBOPHOCT 3a 3ary6u, KoraTto njaljaHusTa ca BbpHaTy B pa3nuyHa
Ba/lyTa
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MoHsiKora napu, KOUTO CTe NOUCKa/IN a NpPeBeAem [0 APYro /1LE, He ce NpeBexaar B
HeroBaTa CMeTka 1 ce BpbLLAT KbM Hac. AKO e TpsibBasio Aa M3BbLPLUMM 06MEH Ha BaslyTa,
KOrato CMe M3npaLlasin nnallaHeTo, 1 MOXEeM [a NOKaXEeM, Ye CMe HanpaBuIn BCUYKO
KOPEKTHO, KOraTo Bpblllame napuTe KbM Bac, LLE T BbPHEM B KOHBepTMpaHaTa BasyTa
WU LEe TV KOHBepTpaMe B MbpBOHAYasiHaTa Basyta. ToBa 03Ha4yaBa, Ye cymara, KosiTo
e nony4nte o6paTHoO No CMEeTKaTa Ccu, MoXe Aa 6bae No-rosisiva Uin no-masnka B
3aBMCUMOCT OT 06MEHHUSI KYpC KbM MOMEHTA Ha BPbLUAHETO. He HOCKM OTFrOBOPHOCT 3a
3aryou, NpeTbpreHn OT Bac B Ta3n Bpb3Ka.

BHUMATENHO BbBEAETE AAHHUTE HA JIMUETO, KbM KOETO UCKATE AA
HANPABUTE MNNALLAHE

Korato BbBefeTe faHHUTE Ha JIMLETO, KbM KOETO MCKaTte Aa HanpasuTe niailaHe, ce
yBepeTe, e AaHHuTe ca npasBu/iHK. AKO He ca, niawaHeTo Moxe aa obae 3abaBeHo nnm
MOXe fa 3aryouTe napurte cu, ako ca usnpareHy KbM NnorpeLlHa cMeTka.

YBepeTe ce, Ye nosHasare JIMLETO, KbM KOETO m3npallare nnawaHeTo. AKO HAKOM ce
CBbpXe C Bac 1 noucka fa HanpasuTte natlaHe KbM Hero, Ho He CTe CUrypHU Koe e ToBa
NnuUe UK KakBu ca Luennte Ha nnawaHeTo, MoXe [a CTe XepTBa Ha n3mama 1 Moxe fa He
ycneem fa B1 Bb3CTaHOBUM napuTe.

AKO NULETO, KbM KOETO 1cKaTe Aa HanpasuTe nnawjaHe, He nonyyun napute, He HoOCUM
OTFOBOPHOCT, ako NnpasuIHO cMe 06paboTn NnawaHeTo, HO BMe CTe HU Aasiv FpeLuHun
AaHHW. AKO XenaeTte, LWe ce onitame [a BM Bb3CTaHOBMM Mapute, HO ToBa MOXe Aa e Mo-
NECHO B HAKOW Abp>KaBW, OTKOSIKOTO B APYTN.

AKO ce CBbpXeTe C HallnA ekun Mno noagpbxKara Ha KNNeHTU Ypes NpunokKeHNeTo
Revolut, Moxem fa BM npegoctasum nMHdopMaLms, KOATO Aa B MOMOrHe fa ce onurare
Aa cv Bb3CTaHOBUTE napuTe, BKIKUYUTENHO AaHHW Ha NIMLETO, KOETO e NOoyynio napure
(ako pasnonarame ¢ Takusa).

EN3 e cbcTaBeHa OT BCUYKM AbpXaBu B EBponencknsa cbro3 niaoc Hopeerus, icnaHana mn
JNuxteHwanH. ,PaboteH aeH" o3HayaBa [eH, B KOMTO GaHKUTE ca OTBOPEHU KakTo B
Peny6nuka /lntea, Taka n B O6egNUHEHOTO KpasICTBO.

AnpekTHu ped6utn B SEPA

B 3aBMCMMOCT OT TOBa KbAe X1BEeTe, MOXe [a € Bb3MOXHO [a Hapexaare ANPEKTHU
[ebnTy B eBpO OT Ballata cMeTka KbM 6aHKOBU CMeTK/ B EgnHHaTa 30Ha 3a nnawiaHus B
eBpo (KOATO ce CbCTOM OT BCMUKM aAbpxasu B EN3 natoc LWeenyapus, MoHako n CaH
MapwvHo), HapuyaHm SEPA gupekTHn aebuTu.

BaHkaTta, B KOATO e cMeTKara, KbM KOATO TpAbBa Aa ce usnnarn AUPeKTHUAT 4ebut
(6aHkaTa Ha nony4yaTesnia Ha niawaHeTo), € OTrOBOPHAa 3a ToBa ga noucka naawaHeTo oT
Hac, Korato ctaHe OAb/HXKUMO.

MoxeTe pga:



e OrpaHunuMTe cymara no AMPEKTEH AeOUT unm yecToTarta Ha niallaHus oT Bawara
cMmeTKa (unu n aBete);

o OTMEHWTe AVPEKTHU Ae6GUTK, NNallaHy OT BallaTta CMeTKa; 1
o paspelumTe NNallaHeTo Ha AUPEKTHUTE Ae6UTN caMo KbM ONpeaeneHn Xopa.

MoxeTe Aa HanpaBuTe TOBa, KaTo Ce CBbPXETE C HaC Upe3 NpunoxeHmeTo Revolut.

AKO CTe HACTPOUIM AMPEKTEH Ae6UT, 6GaHKaTa Ha noslyyatesis Ha NAaLaHeTo Le ro
rnovcka Ha paboTHUA [eH Npean Basibopa U Lie ro u3naaTum Ha 6aHkaTa Ha Jartarta Ha
Ba/lbopa. AKO Ba/IbOPBLT CE Naja B HepaboTeH [ieH 3a GaHKaTa Ha nosyvatesisi Ha
nnawaHeTo (06MKHOBEHO YVKEeH/ Uv oguLManieH NpasHiik), LWe NpucTurHe B 6aHkaTa Ha
cnepapalivs paboTeH AeH.

Korato AupeKkTeH Ae6uT e Ab/MHKMM, HIe e ce onuTame Aa ro cbeepeM B CneaHust pes;

e [TbpBO, LUe ce onMTame ga cbbepeM nnawaHeTo BbB BajlyTata Ha AVPEKTHUS OeOUT
(Hanp. B eBpo 3a SEPA anpekTHn oeoutn).

o [puv HepocTaTbUYHN CPEACTBA 3a NOKPMBAHE Ha Lsnata cyma Lie ce onutave aa
cb6GepeM n/alaHeTo oT OCHOBHATa B CMEeTKa (aKko TS e BbB BaslyTa, pas/inyHa ot
Tasn Ha AVPEKTHUS Ae6ur).

e [ Hakpas, Npu HegocTaTbyHM CpeAcTBa 3a MOoKpMBaHe Ha usniata cyma e ce onitame
[Aa cbbepeM nawiaHeTo oT BCAKa apyra pmatHa BaslyTa, KOSTO NpuTexasare, kato
NPUOPUTETHO M3BMpame BaslyTaTa C Hali-ronsam 6anaHc.

BawmaT gupekteH 4ebut we 6bae o6paboTeH caMo ako pasnosiarate ¢ OCTaTbyHO
CpeAcTBa 3a NoKpMBaHe Ha usnata cyma B efHa BanyTta. He pasgensive nnawjaHero B
pasNNYHN BaUTyTU.

He HauncnsBame Takcu 3a Tasu ycnyra u 06MeHbT He ce npucnaga oT IMMUTUTE BU 3a
06MeH. Baxar obunyaiiHuTe 0O6MeHHM KypcoBe.

MnawaHwua 3a ycnyryn, npeaoctaBeHn oT Apyrv KomnaHum B rpynata Revolut
MpunoxeHneto Revolut He e camo pasnnawiarenHa cMmeTka. To e nnargpopma, OT KOATO
MOXeTe [a OCblLecTBABaTe AOCTbMN A0 UAN AnanasoH OT YCNyru.

He BCcuukmM Te3m ycnyru ce npegoctassaT oT Hac (Revolut Bank UAB). Hsikon ce
npeaocTaBAT OT ApYr1 KOMNaHWM B Hawarta rpyna. Korato cny4asT e Takbs, TpsibBa Aa
npuemerte OTAe/HM NpaBu/ia N YCNoBUA Ha Te3n KOMMNaHU1, KOUTO perynmpar Te3un ycryru.
Hanpumep:

» AKO u3nonseare yc/yru 3a KpuntoeaslyTa, Te ce npegocrtasAaTt oT Revolut Digital
Assets Europe Limited (“RDAEL") n ce perynupar ot lNpaBunata 1 ycnosusita 3a
KpUNTOBaU1yTUTE, KOUTO CTe npuenun. He npegocTtaBsme Tesu YCayrn 1 Hamarte npasa
CpeLly Hac cbrnacHo Tesu Npasuna 1 ycnoBus 3a KpUntoBanyTure.


https://www.revolut.com/en-BG/legal/cryptocurrency-terms/
https://www.revolut.com/en-BG/legal/cryptocurrency-terms/

o AKO 13nonsearte ycnyru 3a 6/1aropofHy MeTanu, Te ce npeaocTaBsaT oT Revolut Ltd u
ce perynupart ot NpaBunarta v ycnosusita 3a 6/1aropofHy MeTanu, KoMTo cTe Npuesni.
He npegoctaBsme Te3un yCcyri U HsMaTe npasa Cpellly Hac cbrnacHo Te3u Mpaeuna u
ycnoBus 3a 61aropofHN MeTasu.

 AKO 13non3eate TbProBCKU YC/yry, Te ce NpeaocTaBsaT oT Revolut Securities Europe
UAB u ce perynupar ot MpaBunara 1 ycrioBusTa 3a TbProBCKU YC/yru, KOMTO CTe
npvienu. He npegocTaBsiMe Te3W YCNyrn 1 HamaTe npaBa CpeLly Hac CbI/TacHO Te3u
MpaBuna v ycnoBus 3a TbProBCKM YCNYT.

e AKO msnonssarte ycnyru 3a “Stays”, Te ce npegoctasaT oT Revolut Ltd u ce perynvpar
ot MNpasnnara n ycnosusaTa 3a “Stays”, KoUTo cTe npuenn. He npegocraBame Tesn
yCnyrn n HAMare npasa cpeLyy Hac cbriacHo Tesu MNMpasuna n ycnosus 3a “Stays”.

e [poaykTbT ,[bBKaBU NapuyHmM poHaoBe" ce npegoctass oT Revolut Securities
Europe UAB u ce perynupa ot lNnaHa 3a r-Bkasu napuyHu ooHA40Be OT npasuiara u
ycnosusita Ha Revolut Securities Europe UAB, ¢ kouTto cTe ce cbriacunn. He
npegocTaBsiMe Ta3u ycsyra 1 Hamare npasa CpeLly Hac Cbr/iacHo [1aHa 3a rbBkasu
napuyHn poHaoBe.

o BcsakakBu gpyrv ycnyru, npeaocTaBeHun oT Apyra KoMnaHusi B rpynara.

Bbnpeku Ye He npegocTaBsme Tesun YCyri, 06uuaiHo Te BoAAT A0 HyxaaTta oT
13BbPLUBaAHE Ha MnallaHe KbM UM OT BallaTta pasn/aliaTesiHa CMeTka npu Hac.
Hanpumep, korato 3akynyBaTe Uiv npoAasaTte KpunToBaslyTa, NnallaHeTo Lie 6bae B3eTo
OT WK M3BBLPLLEHO KbM BalllaTa pasn/aliatesiHa CMeTKa Npu Hac 3a KpunToBasiyTaTta. AKo
TOBa € TaKa, llie kpeauTipame unu aebutupave Ballata pasnialiaresiHa CMeTka npu Hac,
KaKTO Ce M3MCKBa OT ApYyrM KOMNaHum B rpynarta Ha Revolut Bb3 ocHOBa Ha BaluuTe
npaBsuna n ycrioBus npu Tax.

MoHsiKora Moxe Aa Cbh3dafeM NoACMETKA BbB BallaTa pasn/alaresiHa CMeTKa, ako e
Heo6xoAvma 3a Teaun yciyrn. Hanpumep, ako M3nonssare MHBECTULMOHHW YCNYTK, Lie
BUAMTE, e MmaTe NoACMETKa, B KOATO TpsibBa Aa 3apeanTe CpeacTsa, Npeay Aa MOXeTe
[la U3no/i3BaTe UHBECTULMOHHUTE YCYTW.

MpeBogu c KapTa

MoxeTe ga usnosnssare Revolut 3a usnpawaHe Ha napu KbMm Kaprta. ToBa o3HavyaBa
nnawiaHe, KOeTo ce mnsnpatia ypes KapToBM CXeMn BMECTO TpaAULMOHHUTE CXeMU 3a
nnawaxe. rfonyyarenar Ha nnawaHeTo ce naeHTuduumpa no HoMepa Ha kaprara cu
BMeCTO M0 HoOMepa Ha 6aHkoBaTta cMeTKa.

MpeBoauTe C KapTu ce usnpawar HezabaBHO 1 TpAGBa Aa npucturHar B pamkute Ha 30
MUHYTW. TOBa 03Ha4yaBa, Ye HAMa Bb3MOXHOCT 3a aHy/iMpaHe Ha TO3u TUMN niawiaHe crnep,
n3npaLlaHeTo My, Taka ye ce yBepeTe, Ye faHHUTe, KOUTO BbBexaare, ca npasusiHu.
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He 3a6paBsiiTe, ue HOMePbT Ha BallaTa KapTa € LieHHa MHJopMaLVsi, KOSITO MOXe aa ce
3M0/I3BA 3a M3BbPLUBAHE HA M3Mama cpelly Bac. EAMHCTBEHOTO HeLLo, KOeTo TpsibBa Aa
crnofienMTe OT KapTaTta cu, 3a Aa U3BbLPLUMTE NPEBO/ HA KapTa, € HOMEPbLT Ha KapTaTta; He
BU € Heo6X0AVM CPOKbT Ha BA/IMAHOCT M CbC CUIYPHOCT HAMATE HyX/aa OT Koja 3a

CUTYPHOCT, Taka uye ce yBepeTe, Ye Te3n YacTu OT MHopmauusTa ocTaBaT NoBEPUTENHM.

[aHHn 3a mecTHa cMeTKa

B 3aBMCMMOCT OT BallaTa Abp)xaBara, MOXe [a BU NpefocTaBuM faHHW 3a MeCcTHa
cMeTka. AKO BN NpeaocTaBUM AaHHKU 3a MecTHa cmeTka B EM3 (Hanp. PLN, RON unu
nNogo6HM), HMEe A NpMemMame KaTo NoACMeTKa Ha OCHOBHATa BM CMETKa M npasunara, Kouto
ce npunarar 3a OCHOBHaTa BW CMETKa, Ce npunarar v 3a Tasy nogcMeTka.

AKO BU NpeaocTaBUM AaHHW 3a MecTHa cmeTka u3BbH EV3 (Hanp. GBP, USD nnun
NoAo6HM), BCEKM MbT, KOrato nosiyunte nnaijaHe no Tesn faHHu, HYe e npeBegem
eKBMBaUIEHTHA CyMa e/fIeKTPOHHM napu. KoraTto ro HanpasuM, BUe HU ynb/IHOMOLLaBarte
He3abaBHO [a npeBefeM Te3n eNIeKTPOHHM Napy BbB Ballara pasniailaresiHa cMeTka.
Bcekun nbT, Korato n3sbpLUBaTe naalaHe ot Tes3u AaHHW 3a CMeTKara, BUe Hu
ymb/IHOMOLLaBaTe fa B3eMeM cpefcTeara OT pasnsallaresnHara Bu CMeTka, He3abaBHO da
npeBefeM eKBMBaJIEHTHA Cyma e/leKTPOHHM napu U He3abaBHO fa A u3nnarum Ha
noslyyaresia B CbOTBETCTBME C Te3u npasuia 1 yCrnoBus.

N3BbpluBaHe Ha NalaHUA B KUTAWCKN 0aHU
MoxeTe Aa M3BbpLUBaTe NallaHns oT cMeTKaTa cv Ha Revolut B KuTalicku toaHu.
MnawaHusi 4pes napmHbop 3a niaujaHe

Revolut Moxe fa ce aHraxuvpa ¢ eauH WAy noBeye NapTHLOPM 3a NawaHe, 3a Aa yi1ecHu
nnawaHuaTa B toaHu. lNMoseyve MHhopmaums 3a Te3n NapTHbOPK € NpefocTaBeHa B
npunoxeHneto Revolut.

AKO CTe yyacTBaUIM B AEHOCT, CBbp3aHa C KpUNToBayTa, B APYXECTBO OT rpynara Ha
Revolut npes3 nocnegHnTe WeCT Mecela, € Bb3MOXHO [a He MOXeTe Aa 13nonssare
Revolut, 3a ga nsnpawjare nnawiaHns B KATANCKM 0aH Ype3 HallmTe napTHbLOPK 3a
nnawaHus. ToBa ce Ab/HKM Ha OrpaHUYeHNsTa, HaJIOXKEHN OT NapTHLOPUTE, KOUTO
n3nonssame, 3a ga npegnarame Tasu ycayra. llog AeiHOCT, CBbp3aHa C KpUnToBasyTa,
nvame npeasug;

e CbXpaHsiBaHe, KynyBaHe WA NpofaBaHe Ha KpUNToBasyTa ANPEKTHO B MPUIOXKEHNETO
Revolut; nnm

e MOJTYYEHUN UM U3NPATEHN NPUXOAM OT KpUNTOBaUlyTa OT 0OMEH Ha KpUnToBaUlyTa BbB
Bawara cmeTka Ha Revolut B kpuntoBanyTa.

MakcumasiHata CTOMHOCT Ha BCsKo efHo niawaHe e 50 000 CNY.



ChbluecTByBaT OrpaHMyeHmns CbI/lacHO KuTalickute pasnopenbn OTHOCHO pasMepa Ha
cpefcTearta 1 6posi Ha NpeBoAuTe, KOMTO 6eHeULMEHT Ha CbC CMETKa Npu Hawwms
onpeeneH NapTHLOP 3a NnalaHns Moxe Aa nosyyn B pamkuTe Ha Mecel/roavHa Bb3
OCHOBa Ha npuynHaTa 3a npeBoga. AKO Te3n IMMUTU 6bAaT HaABULLEHM OT CTpaHa Ha
6eHeduUMeHTa, NnawaHeTo Wwe 6bae aHyMpaHo.

3a fa 13BbpLIMTE HSAKOE OT Te3un nnawaHus, we Tpsabsa ga npegocrasmTe
NHgopmaumaTa, Heobxo4rMa Ha HalnTe NapTHLOPX 3a NallaHe, KaKTo € NOCOYEHO B
npunoxeHneto Revolut.

CblUO Taka NoTBbPXAABaTe, Ye HAKOWM OT BalumTe NnYHM AaHHN Wwe 6baaT NpexsbpieHn
KbM HalUn NapTHLOPCKM 6aHKN B KnuTaii, ako M3BbplunTe nnaljaHe B KUTaANCKK oaHn. ToBa
e HeobxoaMMo, 3a Aa ce 06paboTn nnawaHeTo. 3a noseye NHGPOpPMaLMA OTHOCHO HaYMHa,
Nno KOWTO obpaboTBame NMYHUTE Bu AaHHW, BUXTE HAWETO yBegOM/IEHME 3a
NOBEPUTESTHOCT 3a K/IMEHTM (JOCTBMHO TYK).

OGBMEHHMAT Kypc, N3non3eaH 3a BaweTto nnataHe B 0aHu, Wwe 6bae nokasaH B
NPUIOXKEHMETO, Npean Aa N3BbPLUMTE NiallaHeTo. To3u Kypc ce M34ncnsiea no ChLums
HauvH, KaKTo 3a BCEKMN apyr obMeH Ha BaslyTa Ha Revolut, 1 wwe ce oTyeTe KbM
orpaHuyeHvneTo Bu 3a 4O6pOCHBECTHO N3N03BaHE.

MnawaHunsATa, N3BbPLUEHM YpE3 HALLNTE NApTHLOPW 3a NnallaHe, ce N3BbpLUBAT MNOYTU B
peasiHO Bpeme, KoraTo ca M3BbpLUeHN B paboTeH AeH. MNnawaHusata B HepaboTeH AeH ce
N3BbPLLBAT Ha cneapalums paboTeH AeH.

MpeBogn KkbM MOGUTHK NopTdeinnn

B 3aBMCUMOCT OT gbpxaBaTa BU MOXe Aa M3nos3sare npunoxeHmeto Revolut 3a
nsnpawaHe Ha M3XoAsLy naawaHma KbM MOGUIHM NOPTAIEIN Ha noayyatenn. Tbil KaTo
TOBa NawaHe He ce m3npawla ypes3 TpaauuMoHHa CXxemMa 3a nnawjaHe, He ca Heo6xoaMMM
JaHHM 3a 6aHKOBa CMETKa, 3a Aa M3BbpLUMTE TO3M NPeBod. Bawmat nonyyaten we 6bae
naeHTumympaH ypes TenedOHHNS HoMep NN NMelina, CBbp3aHu C Heroeata CMeTka B
MOGWUIHUA NopTdpein (TenedoHEH HOMEP UK UMEIN).

3a fa usnpatute nnawaHe ype3 MobunHuTe cu noptdennn, Tpséea Aa npeaocTasuTe
naeHTUdmkaTop Ha noprtderna n nHopmMmaums 3a nnatlaHeTo.

OGUKHOBEHO Te3n NPeBoaM ce nsnpawiatr HezabaBHO M ce oYakBa Aa NPUCTUrHaT B
noptdeinna Ha nonyyarens B pamkite Ha 30 MUHYTK, HO NMOHSAKOra MoXe Aa oTHeme [0
eaVH feH. Tbii KaTo ToBa € MexAyHapodeH NpeBos, e ce npunarat Hawmte oonyanHm
TakCy 3a MeXAyHapo4HN nnawaHmsa (Mons, BMXKTE HalmMTe CTPaHULUM 3a Takeu TykK, 3a Aa
ce UHchopmuparte 3a NPUIOKMMUTE TakcK). 3a Tesun nnawaHns He ce npuiarar
[ONBAHUTESTHN TakCcu.

14. KakBO ce c/y4yBa, ako gaZleHo nnauaHe e uanpareHo B rnorpeLHa
CMETKa, He e n3npareHo BbOOLLE N e 6uno 3abaBeHo?
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BuHaru ce onuteame Aa o6paboTBaMe BalLuTe nnallaHnsi KOPEKTHO 1 CBOEBPEMEHHO, HO
MOHsIKOra € Bb3MOXHO HelllaTa fja ce 06bpkaT 1 nialwaHeTo Aa 6be 3abaBeHo Un aa He
6b/e NoMyYeHO OT NINLETO, HA KOETO UcKaTe aa nnatute.

AKO Hello ce e 06bpKaso u:

e JINUETO, KOETO NnpasBu nsiawlaHe KbM Bac,;
o (GaHKOBaTa CMeTKa, KbM KOATO Uckare Aa HanpasuTe nialaHeTo,; Uin
e TbProBeubT, Ha KOroTO rnjaware,

e B EN3, HM nssecteTe upes npunoxeHneto Revolut. Tpsabsa ga HM yBeOMUTE Bb3MOXHO
Hali-CKOpO 1 He No-KbCHO OT 13 MeceLla cfef Karto cymara e B3eTa OT Ballara CMeTKa.
AKO napute He 6baart NoslyyeHn B CMeTKaTa, KbM KOATO CTe MM usnpaTnnu, we
Bb3CTaHOBMM MNallaHeTo BbB BallaTa cMeTka. AKo e Tpsibsasio fa 3annartute Takcu uim
NnxBa BCMIEACTBME Ha Halla rpeLuKa, LWe BY Bb3CTaHOBUM U THX.

AKO cMe nosyynnu niawiaHe ot Balle uMe, HO cymaTa He e u3n/jareHa BbB Ballara
CMeTKa HaBpeMe, He3abaBHO Le KpeauTupame Ballarta CMeTka CbC cyMara Ha
nnawiaHero.

Te3n npaBuna He ce npunarar 3a 06MeHWN Ha BastyTa.

KakBo ga HanpaBuTe, ako cuuTarte, Ye CTe AONYCHa/IN rpeLuKa?

Cnepapa Bu/Hary ga npoepsiBate Jaiv CTe BbBE/IN NPaBUHATE JaHHW 3a NULETO, Ha
KOETO uckaTe Aa nnatute, Npeay Aa HanpaeuTe nnawjade. Buharn e go6pe ga npasute
NPOGHO nnalllaHe 3a Masika cyma (Hanpumep 1 €), 3a aa ce yBepuTe, Ye CTe BbBENU
npaBuUIHUTE [aHHK 3a CMeTKaTta. BuHaru nmaiite npeasu CneaHoTo:

o BuHary TpsibBa Aa no3HaBaTe JIMLETO, KbM KOETO M3npallate niallaHeTo. AKO HAKOV
Ce CBbpXe C Bac 1 Noucka Aa HanpaeuTe nnallaHe KbM HEro, HO He CTe CUIYpHM Koe e
TOBa /IMLIE U/ KaKBM ca LieNnTe Ha NalaHeTo, MOXe [la CTe XepTBa Ha n3mama.

o [laHHUTE 3a KOHTAaKT, KOUTO BMKAATe B NPUIOXEHNETO Revolut, 3a B3eTM OT MMeHaTa u
TenedgoHHNTE HOMEPA, KOUTO CTe 3anasusin Ha TenedoHa cu. Tesn MMeHa 1 TenedioHu
HEe ce NpoBepsiBaT OT HAC UK HAKOW Apyr. ToBa 03HAYaBa, Ye ako cTe 3anasuin
rpeLleH HOMepP UM FPELLHO UMe Ha TeneddoHa Cu, LLe n3npaTuTe nnallaHe A0 rpeLHo
N1Le 1 e Bb3MOXHO Aa 3arybute napute cu.

o [MoTpebuTencknuTe UMeHa, KOUTO BKAaTe B NpUIoxeHneTo Revolut, morat aa
U3rnexaar nogo6HN Ha Apyrv NOTPEeGUTEsNICK MMEeHa 1 MoraT Aa Cce CMEHSIT OT
OTAEeNHMUTe NoTpebuTenu. Hue npeanpuemMamve AencTBusi 3a NpeMaxeBaHe Ha
HeNoAXoAsALIM NOTPEOUTENCKA UMEH], HO Te3n NOTPEeBUTENICKA MMeHa He ce
npoBepsiBaT OT HAC UM OT HSIKOI Apyr. ToBa 03HauaBa, Ye ako He CTe CUTYpHM, ue
/MLIETO € TOBa, KOETO TBbPAU, YE €, CbLLECTBYBa BEPOATHOCT Aa NaTUTe Ha rPeLlHo
nvue v aa 3aryéuTte napuTe cu.



He HoCUM OTTOBOPHOCT, ako M3BBLPLUMM MNallaHe KbM /IMLETO, Ha KOETO HU KaXKETE BUE,
[IOPV @Ko CTe HU Janu rpeLleH HoMep Ha CMETKa, NOTPeBUTENICKo MMe Unn TenedOHEH
HOMep B pe3ynTar Ha rpeLlka. AKo o6adye nouckare ToBa OT Hac, HUE Liie onMTame Aa By
BbpHEM NapuTe. Moxe CblLO Aa onMTame Ja By NpefocTaByM UHdopMaums 3a
6eHedULMEHT], 3a Aa onuTaTe Aa CU M BbpPHETe cami (ako 3aKOHbBT Hi NMO3BO/sIBaA Aa
HanpaBMM ToBa). Bbnpeku ue Lie oniTaMe [a HanpaBuM Te3u Hellla, He rapaHTpame, ye
LLie YCNEeeM, a B HAKOW C/lydan HAMa Aa CMe B CbCTOsIHME.

KakBo e HanpaBuM, aKo H/Ue UK HAKOW Apyr e fonycHan rpelka?

OT gpyra cTpaHa, ako Mo BallaTta cMeTka Ha Revolut e HanpaBeHo nnallaHe oT Apyro
NLe B pe3ynTarT Ha rpeLLka, e Ce Ha/IoXM Ja My BbpHeTe cymata. C npremMaHeTo Ha
Te3un yC/0BUsi Ce CbInacsieare, ye MMame npaso Aa OTMEHVM TpaHCcakuunTe, KpeamTmpaHm
Mo cMeTKaTta BW, B CnegHuTe cryyau:

o CymunTe ca 6unv KpeauTupaHu BCIeACTBUE Ha rpeLlka OT cTpaHa Ha nnarteua,
[l0CTaBYMKa Ha cMeTkaTa My, TpeTa cTpaHa unu Revolut; unm

o Pasnonarame c gokasaTesiCTea, Ye CTe NoNy4Yuv nialaHe, kKato cTe ce ObpXasim
M3MaMHO 1AM No Apyr npecTtoneH Ha4vynH.

AKO NMLIETO, KOETO € HaNpaBW/IOo M/aLlaHeTo B pe3ynTaT Ha rpeLLka, oTnpasy NpaBHO
CKaHe Aa C1 ro BbpHe CaMOCTOSITE/THO, MOXe [a € Heo6XoAUMO Aa Cnofe/Mm Ballata
MHhopMaLs C HEro.

[laBate cbriiacve, Ye ako npeaBapuTeNIHO NPEXBLPAVMM N/lallaHe Mo BallaTta CMeTKa,
KOraTo MHULMMpaTe AOoMb/IBaHe Ype3 yCryruTe 3a OTBOPEHO GaHKMpaHe, KakTo e onMcaHo
B pasaen 9, Ho NnalaHeTo He NPUCTUTHE, MOXEM Aa BbPHEM NalllaHeTo uav Aa ro
3abPXUM.

MoHsiKora, ako U3TernMTe napu OT BallaTa M'bBKaBa CMeTka 3a CrNecTsBaHus, H1e Moxe Aa
KpeauTpaMe YacT UM BCUUKM CPeACTBa KbM Balliata pasnnallatesiHa cMeTka, npeau
[eiICTBUTENHO [Aa No/yYMM napute 06paTHO OT [APYXeCTBOTO, NPeA0CTaBsLLIO rMbBKaBarta
CMeTKa 3a cnecTsiBaHus. Moxe Aa HanpasuM TOBa, 3a Aa noslyumTe no-6bp3o A0CTbN A0
napute. AKO H/KOra He MoslyYMm napute 06paTHoO, MOXE a OTMEHUM KpeauTa. Bue Hu
ynb/IHOMOLLABaTe Aa U3TEr/IMM KpeauTmpaHarta no-paHo cyma, B ciydali ue
[eiICTBUTENHO HEe NOyYnM napuTe 06paTHO OT APYXECTBOTO, NPEAOCTaBsLLO MbBKaBaTa
CMeTKa 3a CrnecTsBaHus.

Mopaay Te3v NpUYVHK BME Crie[Ba BUHAry Ja npoBepsiBaTe pPefoBHO CMeTkara ci, 3a Ja
CTe CUTYPHW, Ye BCUYKO € NPaBuUIIHO.

15. MI3npauwjaHe 1 nosiyyaBaHe Ha napu ¢ Bpb3ka 3a nnailaHe

MoxeTe NecHo aa msnpaiiare napu KbM NpuaTes, KOMTO HSAMa cMeTka Ha Revolut, kato
HacTpouTe ,Bpb3Ka 3a nnallaHe" B npuioxeHneTo Revolut. Bpb3kara 3a nnatiaHe Bu



no3Bo/IsiBa Aa ce chrnlacuTe Aa 3ansatute onpedeneHa cyma, 6e3 fa BbBexaare AaHHUTe
3a CMeTKaTa Uiv KapTara, KbM KOSITO Le Gb/le 13BbpLIEHO nallaHeTo. BmMecTo ToBa
n3buparte cymara, Cnogensite Bpb3kara, a noslyyatesisit caM BbBexa JaHHuTe 3a
cMeTKaTa Cu U HoMepa Ha kapTara.

MoxeTe CblLO [Ja Cb3AaeTe Bpb3Ka 3a nnalllaHe, 3a Aa nosnydyasarte nnailaHus, u ga
n3npaTuTe Tasun Bpb3Ka Ha NpUsTENs CU.

LLloM n3npaTtuTe Bpb3KaTta Ha Ballus NpusATen, Toi Lie TpsioBa [a 3aBbpLUM Bpb3kaTa 3a
nnaliaHe, kKaTo BbBe/le CbOTBETHUTE [AHHMW.

 AKO M3npaLlaTe napv ¢ Bpb3ka 3a nnaijaHe, BalIMST NpusTen Wwe Tps6sa Aa BbBeae
[laHHMTe 3a cBosTa 6aHKOBA CMETKa UM HoOMepa Ha KapTaTa BbB Bpb3kaTta. Cnef ToBa
nnallaHeTo e 6be 13npaTeHo KbM HeroBaTa 6aHKoBa CMETKa UM KapTa Nno HaunHa,
Mo KOIATO 61 6110 N3BBLPLLEHO, aKo BME B6sIXTe BbBE/UN JaHHWTE. [MoHsKora, nopaau
pasMepa 1y ecTecTBOTO Ha N/allaHeTo, BalumaT NpuaTen e 6bae NoMosieH aa ce
nprUcbeamHn kbM Revolut, 3a Aa 3aBbpLUM TpaHcakumsita. Cnep kaTo ro Hanpasu,
nnallaHeTo e 6b/e M3BbPLIEHO KbM HeroBaTa cmeTka Ha Revolut.

» AKO nosyyaBaTte napv € Bpb3ka 3a niallaHe, BalnAaT NnpusTen we Tpsabsa ga Bbeese
BbB Bpb3KaTa AaHHUTEe 3a CBOATa AeOUTHa WK KpeguTHa KapTa, Win faHHW 3a KapTa,
fobaseHa kbM Apple Pay nnu Google Pay. Cnep toBa niawaHeTo we 6bae
N3BMIEYEHO OT KapTaTta My. Moxe Aa 3a/10KUM OrpaHUYeHNst Ha cyMaTa, KoSTo Moxe Ja
nomckare, kaTo U3nosi3BaTe Bpb3ka 3a nsallaHe, KOTo Le NOKaXXeM BbB BalLeTo
NPUIOXKEHME.

MoHsiKora MoXe Aa nouckame OT BalLUsi NPUATEN Aa CU OTKpUe CMeTKa Ha Revolut, npeam
[la nosyyun nnailaHe, U nopaau Apyru NpUYnMHU. AKO He To Hamnpasy, HSIMa [1a MOXeM Aa
HanpaBMM NNALLAHETO [0 UK OT Hero.

Bcuukm Bpb3KM 3a MnalllaHns umar kpaeH cpok. Crief, ToBa Bpb3KaTa Lie U3Tede 1 BalunsiT
NpUsITEN HAMA Aa MOXe [a U3BbPLLKX UK NoNy4n nnataHeTo. LLle B1 n3sectum 3a
KpaiHUsi CPOK B NMPUIOXEHMETO, KOraTo Cb3aaBaTe Bpb3kaTa.

He 3a6paBsiiTe, ue Korato Cbh3fadeTe Bpb3ka 3a niallaHe, 3a Ja u3npartute napu, Bue ce
cblflacsiBate [a U3BbPLUUTE NallaHe, 6e3 camMu Aa BbBexjarte JaHHW 3a cMeTkaTta Uim
kapTaTta. MnalaHeTo Lie 6b/e N3BbPLLIEHO [0 AAHHUTE, KOUTO ca BbBEAEHV BbB
Bpb3kaTa. TpsibBa Aa 6beTe MHOIO BHUMATE/HW, KOraTo Cnofenste Bpb3ka, KakTo U ¢
KOro s crnofenste. Hanpumep, ako cnofenste Bpb3ka ,u3npallaHe Ha napu” Ha npoduna
B COLMA/THNTE MPEXU HA BalLUS NPUSATEN, HAKOW ApYyr MOXe Aa LipakHe BbpXy Bpb3Kara U1
[la u3Terny napute. AKo mate NpUTECHEHNS 3a Bpb3KaTta 3a nnallaHe, KosiTo cTe
Cb3fann, MOXeTe Aa s oTMeHuTe (Npeau [a e 3aBbpLieHa) OT XPoHoorusTa Ha
TPaHCAKLMUTE B NPUIOXEHNETO.

Revolut.Me



MoxeTe fa usnpaiiare nnm nonyyasare niallaHuis ot Apyrn ivua vypes Bpb3Ku
Revolut.Me. Crnogensiikn Bawara Bpb3ka Revolut.Me nnn QR koga, MoxeTe ga
nosy4yasare nnawiaHusa ¢ Revolut.Me OT BCekn 1 HaBCAKbAE, KOWTO UMa Ba/IGHO
CpencTBO 3a nnauwjaHe. Bceku, KOWTO pasnosnara ¢ gaHHuTe Bu 3a Revolut.Me, e moxe
Aa n3sbpwn nnawaHe ¢ Revolut.Me kbm Bac. LLe Tpabsa ga fobasu onvcaHve n ga
NnonMb/IHM cymara, KOATO 1UcKa Aa BW nnatn. AKO He 3aBbpLUM TO3K NPOLEeC, HAMA Aa nonyyu
cymara.

3a pasnunka oT Bpb3kuTe 3a niauwaHe, Bpb3kute Revolut.Me ca ctatnyeH URL agpec,
KOWTO MOXe [a ce U3Mnosi3Ba 3a nosiydyaBaHe Ha nnallaHusa Ha Tekylla ocHosa. Moxe aa
3a/10K1UM IMMUTK Ha cymMara, KOATO MOoXe [a rnouckare, KaTo u3non3sare Bpb3kara
Revolut.Me, KOATO LU BX NOKaXKEM B MPUIOXKEHMETO.

MbpBMAT NbT, KOrato nsnonssare Revolut.Me, wWwe BM reHeprpame noTpeduTencko nve 3a
Revolut.Me. To we ce nosiBM kaTo yacT OoT BawnsA QR ko4 1y BbB BallaTta Bpb3ka
Revolut.Me. MoxeTe ga Hamepute QR koga 1 Bawata Bpb3ka Revolut.Me B
npunoxeHneto Revolut.

Moxe Aa Bv No3BOMUM Aa NMPoOMeHuTe NoTpebutesickoto cn nume 3a Revolut.Me, ako He BUY
xapecsa.

HawwuTte ctaHgapT Ha o6 HOCTTa ce npunarar KbM BalleTo NoTpebuTesicko nve 3a
Revolut.Me 1 nsnonseaHeTo Ha Revolut.Me oT Bawa cTpaHa.

16. KakbB 0OMEHEH KypcC n3noni3sare?

MoxeTe fa HamepuTe NoBeyve JaHHM 3a HallaTa Takca Ha Hawara cTpaHuua C Takcu.
BuHarn moxete ga Buamte Tekywmuss 0OMeHeH Kypc B NpuioxeHneto Revolut.

Bcunukn notpebutenu Ha Standard n Plus morat ga uasbpLuBar onpegeneH 6poii 0omeHu
No TO3M Kypc BCekN Mecel, OnpeaeneHnsT 6poli 3aBrcK OT OCHOBHATa BM BaslyTa 1 ce
nocoysa Ha HalwlaTa cTpaHuua ¢ Takcu. MNotpebutenute Ha Standard u Plus, konto
06MeHAT noBeye OT TO3M OpOiA, Niawar Takca 3a 406pPOCHBECTHO M3non3BaHe (HO
notpebutenute ¢ Premium, Metal n Ultra He g nnawar).

LLlom cme KOHBepTMpann BanyTarta, XpOHO/I0rMsATa Ha BalmTe TpaHCcakummn B
npuoxeHneTo Revolut Wwe nokassa 1 06MEHHNS Kypc, KOMTO CMe 13NoA3Basin.
OBMEHHMAT KypC MOXe fa ce NPOMEHN MeXAy MOMEHTa, B KOMTO HU yBegoMUTeE 3a
XeNaHneTo cu Aa 06MeHWTe BaUlyTa, U MOMEHTa, B KOMTO AEeNCTBUTE/THO U3BbPLLMM
KOHBepTMpaHeTo. ToBa 03Ha4yaBa, Ye ako novckare OT Hac Aa 0OMeHum BaulyTa, €
Bb3MOXHO Aa NonyynTe Masiko noBeye uanm Masiko no-masiko OT o4akBaHarta cyma.

He HOCVMM OTroBOPHOCT, ako:

° 3ary6|/|Te napwn ecseactBne Ha KOHBEPTUPAHETO Ha BaslyTa; WiN

o BMW 6bAAT HAUMC/EHN TaKCK UK 3arybute napu, Thbil KATo CTe U3MNon3Basv Kaptarta Ha
Revolut B gpyra abpxasa 1 CTe nouckasm oT Tbproeela (1m 6aHkaTa Ha Thbproeewa)
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[la HanpaBu KoHBepTMpaHeTo. (MpeacTaBeTe CU HANPUMEP, Ye CTE JIMTOBCKU K/INEHT,
KOWTO MbTyBa B ANOHMS. Korato nnatate cMeTkarta Ci B pecTopaHT, Bue ce
cblflacsiBate ja nnartute B €BPO, a He B lieHN. ToBa 03Ha4YaBa, Ye CTe MoucKanu ot
6aHKaTa Ha TbproBeLa [Ja KoHBepTVpa BaslyTata. He HOCM OTTOBOPHOCT, ako Tasu
6aHKa BM Npeasioku Nno-/10Ll 06MeHeH Kypc UM BU HAUYUCI TakcK).

17. Mora nu ga oTmeHs nnawaHe unn obmMmeH Ha Banyrta?

MoxeTe Aa OTMEHWTE nnalaHe (BKUUTENHO NEPUOANYHO NlallaHe Uav ANPEKTEH
ne6ut B SEPA) no Bcsiko Bpeme A0 Kpasi Ha paboTHUS [eH Npeaun AeHs, B KOMTo
nnaliaHeTo cneasa Aa Gbe B3eTo OT BallaTa CMeTka.

He MoxeTe Aa OTMEHsITe NallaHns Ha [ieHsl, B KOWTO criefpa Aa 6baaTt B3eTh OT BallaTta
cmeTka. ToBa 03Ha4aBa, Ye He MOXeTe [la OTMeHsATe NPeBoan Mexay CMeTKM Ha Revolut.
CblLO He MOXeTe [la OTMeHsTe 06MEeH Ha BaslyTa, oM CMe MOoJlyunv BalleTo 1ckaHe aa
[0 U3Mb/IHUM.

JlecHo e fa OTMeHUTe GaHKOB NpPEeBOA,.
MoxeTe Aa OTMEHWTE GaHKOB NPEeBo/, Ype3 NpuiokeHneTo Revolut.

18. KOMKO Ab/IT0 OTHEMA M3BbPLUBAHETO HA nialjaHe?

Pasbupame, Ye Korato M3BbpLLUBaTE NnallaHe, eqHO OT Hali-BaXHUTE HeLla e IMLETO, 3a
KOETO e NpeaHa3HauYeHo MnalllaHeTo, Aa ro nosyyn HaBpeme. BpemeTo, Heo6xoanmo 3a
TOBa, 3aB1CY OT TOBA KOra HY AafeTe UHCTPYKUMATA, HaurHa Ha nnalaqHe 1 BasyTaTa.
Mo-pony cnefsa Hdhopmalms 3a ToBa Kora Lie M3BbPLLUMM nnalaHusiTa. O6bpHeTe
BHMMaHe, Ye BCUYKM YacoBe B Te3n npasBuia 1 ycrioBus ca 6as3vpaHn Ha yacoBaTa 30Ha
B O6eIMHEHOTO KpPasICTBO, T.€. CPeAHOo BpeMe no MpuHymdy (GMT) OT OKTOMBpPU 0 MapT U
6pUTAHCKOTO SIATHO Bpeme (BST) oT MapT A0 OKTOMBPMW.

BaHKOBU NpeBoOAM:

o SEPA He3a6aBHU KpeauTHu npeBoau (EUR):

MoxeTe fa U3BbpLuMTe NaalaHe no BCSAKO BPEME U HUE e ro 06paboTnm He3abaBHO.
CpepcTtBaTta 06MKHOBEHO Lie focTUrHaT o 6eHedmumeHTa B pamkute Ha 10 cekyHaw,
OOCTBbMNHO 24/7/365.

o SEPA kpeautHu npeBogu (EUR):

AKO NOMyYnm nnartexHara Bu MHCTpyKums Ao 13:00 y. 6puTtaHcko Bpeme B paboTeH feH,
cpeacTBata 0OMKHOBEHO LLie 6bAaTt KpeauTupaHm Ha 6eHeuumnenHTa B CbLnA paboTeH
AeH. IHCTpyKumnTe, NoMyyYeHn cnep To3n KpaeH CPoK UK B HepaboTeH AeH, Wwe 6baar
06paboTeHn Ha cneggalUms paboTeH AeH.



- BbTpewHun kpeautHu npesoan B EN3 (BanyTtu, pasnmundn ot EUR, Hanp. PLN, RON):
MpesoguTe B Apyrn BaslyTn Ha E3 06MKHOBEHO LLe 6bAaT KpeamTmpaHm Ha
6eHedmumeHTa 0 Kpas Ha crefBalums paboTeH AeH. B HAKou cnyyam obade ToBa MOXe
Aa oTHeme [0 4 paboTHU HW.

o MexayHapogHu nnawaHus:

MexayHapoaHute nnawiaHns n3sbH EN3 nnu BbB Banyt n3sbH EN3 06MKHOBEHO
oTHemar mexay 0 n 2 paboTHM OHW, HO MOXe [a OTHeMar rnoseye BpemMe B 3aBVCUMOCT OT
nnaTteXxHns Kopuaop, Bastytara, cymara, 6aHkuTe nocpefHULM 1 NPoBepKUTe 3a
CbOTBETCTBUE.

o ANTepHaTMBHU METOAU Ha NiaLjaHe:
KbeTo ce nogabpxa, nnallaHusata ce o6paboTear HesabaBHO.
e MnawaHua c 6bAeWA gaTa WU NepuoguyHM NnawaHus:

AKO HacpouuTe nnauiaHe 3a 6bAella garta, H1e e ro o6pabotTum Ha Tasn gata (ako e
paboTeH AeH) UNn Ha cneapallms paboTeH AeH (ako e HepaboTeH AeH).

AKO HM KaxKeTe Aa M3BbpLUMM 0OMSIHA Ha BaslyTa, LLe NonyynTe KOHBepTMpaHaTa cyma
He3abaBHO.

MnawaHua 1 npeBoau c KapTa:

o TpaHcakuunTe C KapTa ce 06paboTBaT He3abaBHO B MOMEHTA Ha MoKynkara.
CeTb/IMEHTBT 1 OKOHYATENIHOTO OCHETOBO/IsIBaHe BbB BalllaTa CMEeTKa 06adye Moxe Ja
3aBUCAT OT akUenTupallata 6aHka Ha TbproseLa 1 NpUIoXNMUTE NpaBuia Ha
KapToBaTa Cxema.

19. Kora Mmoxxe fa oTKaxkem unu 3abaBum nnawaHe

Moxe [la OTKaXeM [a M3BbPLLUM NallaHe (BKIUYUTENHO BXOASLLM U N3XOASLLUM
nnawiaHvs) npu cnegHuTe o6CeTosTeNncTBa:

e aKO NPaBHW U/ PEryNaTopHN U3UCKBAHMSI HE HY NO3BO/SABAT A U3BbPLUMM
nnaiaHeTo unu Tpsibea Aa NpoBeAeM Ollle NPOBEpKY;

e aKo CT€ HapyLwunnm HaCcTtoAwunTe npasuia n ycaosusd rno HavymH, 3a KOWTO OCHOBATe/THO
cdynTame, 4ye onpasgaBa Hallnd OTKas Ha BalleTo rJiallaHe,;

e aKO M3Mb/IHEHMETO Ha BaLLUTE YKa3aHWA e HapyLUW HACTOSILLMTE NpaBuia 1 yCroBus
WM aKo BalUMTe UHCTPYKLMWU HE ChAbPXKAT Usnata uHgopMalusi, OT KOSITo ce
HYXXAaeM, 3a [a U3BbPLUMM NPaBUIHO NNALLAHETO;

e aKO cymara HaaxBbp/si UM 61 HAAXBbLPAWMAA OrpaHnUYeHne, KOeTo ce npuara 3a
BallaTa CMEeTKa, BK/IIOUMTE/NHO BCSKO OrpaHuyeHune, 3a4afeHo oT Bac. Bkaounim cve



MHhopMaLMs 3a orpaHNYeHnaTa Tyk;

e aKoO BbB BallaTa CMETKa HAMa AOCTaTb4HO Napwn 3a M3BbpLUBaHE Ha MjallaHeTo U
NOoKpMBaHE Ha TakCUTE,

e aKO Cpellly Bac e u3fafleHo HapexaaHe 3a annT WK CTe CKAUUIN UHAMBUAYASTHO
[06pOBOJIHO cropalyMeHue C BaluuTe KpeauTopw;

e aKo Oopwu cnen Kato CMe HarnpaBu/in BCUYKO Bb3MOXHO B rpaHNUNTE Ha Pa3yMHOTO,
HAMa ga MOXeM Aa HanpasBuM rnsiallaHeETO HaBpeEME;

e aKO TPETO /MLEe He HM NO3BO/ISBA Aa HanpasyM MalaHeTo (Hanpumep, ako
Mastercard nnu Visa He No3BosisiBaT niallaHe unuv terneHe B 6por ypes Bawlara
KapTa Ha Revolut);

e akKoO CMe MNMOonCKauin OT BaC BakHa I/IH(*)OpMaLI,l/Iﬂ, OT KOATO OCHOBAaTEJ/THO Ce HYXAaeMm, a
BMe He CTe HU MnpeaoctaBu/in Ta3n l/IHCbOpMaLIIVIFl; nn

e aKO CMe 3aMpa3u/in Ballata CMeTKa.
Moxe CbLLO Aa OTKaXXEeM Aa M3aafemM HoBa KapTa Ha Revolut, ako HAmare 4ocTaTbyHO
napu B cCMeTkara, 3a Aja Hy nnatute Ja usgagemM uam AocTaBuM kaprara.

MoxeM aa 3a6aBvM niallaHe (BK/IHUMTETHO BXOASALLM N U3XOASLLM MNalllaHns ), ako
NPaBHU MW PErynaTopHX U3NCKBAHKS HE HI NO3BOMSBAT AA U3BBLPLUMM NAALAHETO UK
TpsiGBa 2 NPOBeeM OLLe NPOBEPKN.

KOIATO OTKAXXEM A U3BBbPLUUM MNTALWLAHE, BUHATY (OCBEH B C/ITYYAUTE, B
KOUTO TOBA E HE3AKOHHO UM TEXHUYECKN HEBB3MOXXHO) LLIE CE
OMUTBAME AOA B N3BECTUM 3A OTKA3A CU, 3A MPUYNHUTE 3A HEIO (AKO E
Bb3MOXXHO) N 3A MPOLUEAYPATA MO OTCTPAHABAHE HA ®AKTUYHECKN
F’PELLUKX, KOUTO CA AOBE/IN 4O TO3UN OTKAS. TOBA N3SBECTUE LWWE BN BbAE
N3NPATEHO BEAHATA C/IEA OTKA3A, LWLWOM TOBA BbJE NMPAKTUYECKUA
Bb3MOXXHO.

AKO MOXeM, LLie 13nosi3BaMe NpuIoXeHneTo Revolut, 3a ga B nHopMupame, ye cve
OTKasa/iv Aa U3BbLPLUMM AafeHo nnallaHe. AKo UckaTe [Ja pastepere 3allo CMe oTKasan
nnallaHeTo 1 KakBo MOXETe [a HanpaBuTe, 3a Aa paspeLunTe KakbBTO 1 Aa e Npobnem, ce
CBbPXETE C HaC Ypes3 NPUIoKEHNETO.

Hsima ga HocMM OTrOBOPHOCT 3a 3ary6u, KOUTo CTe NpeTbprneny BCIeACTBME HA TOBA, Ye
CMe oTKasanv uUnv 3a6aBuiun nnaiiaHe.

20. Takcu Ha TPETW /LA 3a 13npaltliaHe uan nosyyaBaHe Ha nnawaHus

OnutBame ce fa 3anas3uM nialaHuaTa cv 6esnnatHu. MoHskora obave Tpsibea Aa
HauYMCM Takca, 3a Aa MOXeM [a npefocTaBuM JajeHa ycnyra. B Tesm cnyyan ce
CTPEMUM [a NoAabpXame TakCUTe CM HUCKWU. BMHaru e B/ nokasBame BCsKa TaKca,
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KOATO ce npusiara 3a njawiaHe B NpuiIoXeHWeTo, Npean Aa N3BbpLUMTe niallaHeTo, a
CbLUO Taka MOXeTe Aa BUAUTE TeKyLUMTE HN TakCU Ha HalwlaTta CTpaHuLa 3a TakcuTe.

He Hauncnsasame Takcu 3a nonyyasaHe Ha nnawjaHusa. He Hauncnsisame Takcu 1 3a
n3npailiaHe Ha MecTH/ nnawlaHnsa B OCHOBHarTa Bu BaslyTa.

AKO HanpasuTe niawlaHe B Apyra Basiyta Wi KbM gpyra Abpxasa, € Bb3MOXHO Aa
Ha4yMcIMM Takca 3a TpaHcrpaHnyHo nam SWIFT nnawaHe. Te3m Takcu ca NocoveHn B
Haluata cTpaHuua 3a Takcu. BuHaru we Bu nHdpopmmupame 3a TsX U Le BU cbobLiaBame
3a pa3mepa um B nNpunoxeHueto Revolut, npean ga nssbpunte gageHo nnawjaHe.
[pyrute 6aHkuW, yyacTBaliy B NpeBoAa, Kato Hanpumep 6aHkaTa Ha JIMLETO, Ha KOETO
nnawiare, Wiv onpegeneHn KOpecnoHAEHTCKM Un nocpegHnYeckn 6aHkm (6aHKn, KoUTo
nomMarar ¢ NPEXBbPSHETO Ha NapuTe Mexay Apyrn 6aHkn) morat NoHsKora Aa cv yabpxar
TakcuTe OT n/allaHeTo, KOeTo nsnpailare uan nonyyasare. Tosa MOXe [a 03HavyaBa, ye
BME UMK JINLUETO, Ha KOETO Mn/ailare, nosyyasa no-masko oT o4akBaHOTO. Hanpumep moxe
na nonyunte camo 90 €, ako ca Bu 6unm nsnparenHm 100 €, Tbii kKato 6aHKaTa Ha ApPYyroTo
nuue cu e yabpxana takca ot 10 €.

ToBa MOXe Ja ce Criyyu, ako:

e OaHkaTa Ha NIMLIETO, Ha KOETO m3npatlare Ui oT KOeTo nosyyasare napu, e ot EV3, a
niallaHeTo e BbB BaslyTa, KOATO He e BaslyTa Ha AbpXaBa yneHka Ha ENG; nnn

e M3BbpLWIBaTe rnjiawaHe Ha Win nosiydaBare niaalaHe ot amue, YHMATO 6aHKa e M3BbH
EVS.

3a [a e ICHO — HKe HsIMa Aa BM HAuYMCNMM TaKkCu 3a MoslyyaBaHe Ha nnalaHus. BuHaru
Le B/ NpeBexjame Lsnarta cyma, KosTo cMe Nnoslyunnm oT apyra 6aHka. CbLo Taka
BUHArM LLe usnpaliame Lsniara cyma, Kosito cTe Nouckany Aa M3npatumM, Ho He MOXeM Ja
rapaHTipame, 4Ye Ts Le 6bAe M3nnaTeHa B CMeTkata Ha ApyroTo nivue, 6e3 aa e
npvcnagHaTta Takca oT Apyra 6aHka. AKO HanpaBuTe NPeBo/ C KapTa, e B1 6bae
HauMcneHa 1 Takca. Tasm Takca Lie 3aBUCK OT CymaTa, KOSiITO 13npalliate, KakTo 1 Kbae s
n3npailarte. Tasm Takca Lie Ce M34McnsBa B peasiHO BPEME U LLE Ce MOKaxXe B
NPWUIOXEHUETO, NPean Aa U3BLPLLUTE NallLaHeTo.

KakBo Lue ce C/lyum, aKko HeLo ce 06 bpKa

271. KakBo LLe ce C/ly4uun, ako HAKOW OTKpadHe cpeacTBa OT MosiTa
cmeTka?

YBefioMeTe HU Bb3MOXHO Hali-CKOpOo Ype3 npuioxeHneto Revolut (1 He No-KbCHO OT 13
MeceLa OT farara, Ha KOSATo napuTe ca 6unmn B3eTu OT Bawlara cMmeTka). LLle BbpHem
napute BbB BalllaTa CMETKa, ako HAKoe OT C/lefHUTe ce npunara:
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e HAMAa/IO € Kak Aa 3HaeTe, Ye BaluMTe AaHHU 3a 3aliMTa UM kapTa Ha Revolut ca 6unm
B PWCK OT 3/10ynoTpe6a;

e N/ALLAHETO € Bb3HUKHAO, Thii KATO /IMLIE, 38 KOETO HOCMM OTFOBOPHOCT, € Hanpasuio
rpeLlKka;

e N/AWAHETO € B3eTO, C/ief KaTo CTe HY UHhopMUpasnu, ye Hsikol e pasbpan BawmTe
[laHHM 3a 3alluMTa UK BallaTa kapTta Ha Revolut e nsry6eHa nnm otkpagHara, uam He
CMe BW NPeAoCcTaBuv HAuYMH Aa HYU MHOPMUpaTE;

e 3aKOHBT € M3NCKBaJ1 OT HaC Aa Nonckame fa cnegsare nogkaHunte, Korato H1
MHCTPYKTUpare ga n3sbpinm njaajaHeTo, a HMe He cCMe 1o Hanpaswin; nnmn

e CTe HanpasBuAV NalaHe 3a onpeaesieHn CTOKU UN YCYr, KOUTO CTe KYNUIN OHMaiiH
WK Ype3 Apyr MeTof, KOMTo He e ,1Le B nnue” (MMa HSKOM TUMOBE [0roBopy, 3a
KOWTO TOBa MOXeE [a He e NPUIoKMMO, KaTo Hanpumep [0roBopy 3a HaeM, HO MOXEM
[la B Jafiem noeede MHGopMaLvs 3a ToBa, KOraTto HU U3BecCTUTe 3a npoGrema).

CblLUO LE B/ BbPHEM BCSIKAKBM TaKCW, KOUTO e TpsibBasio Ja nnaTtuTe BCeACTBME Ha
B3MMaHe Ha n/alaHeTo OT Ballata CMeTKa.

Hsima ga Bb3CTaHOBUM Napw, ako CTe AeicTBasm C Les u3Mama Wi ako LieleHacouyeHo
11 6e30TrOBOPHO HE CTe Npeanasvuav BaluvMTe AaHHM 3a 3almTa unm kapTta Ha Revolut
(oCBEH aKo He CTe HM U3BECTU/IM 3a TOBa, Npeay NalaHeTo Aa 6bae U3TErNEHO OT
BallaTa cMeTKa). Hanpumep HsMa Aa BM Bb3CTaHOBMM Napy, ako cTe Aanu Ha Apyro nuue
MNH kopa Ha kapTaTa Ha Revolut 1 MLETO e HanpaBu/Io NalaHe ¢ KapTtara, 6e3 ga cte
3Haenv 3a ToBa.

22. Kora moxeMm fla 6nokupame Bailara cMeTka unm kapra Ha Revolut

Be3onacHocTTa Ha BaluMTe napu e BaxkHa 3a Hac. Moxe Aa He B/ MO3BOIMM Aa npaBuTe
nnawaHnsa oT Ballara CMeTka Uun ¢ kapta Ha Revolut, ako nmame O0CHOBaTE/THN OnaceHus
3a 6e30MacHOCTTa WK ako cuMTame, Ye MOXe Aa e M3nos3BaHa c Len nsmama uim 6e3
BalLe paspeLueHue.

CblUo Taka MMame npaeo ga 6/1oknupame cMeTKaTa BM UM BallaTta kapta Ha Revolut, 3a
[a crnasyM HaluTe 3aKOHHW 3a4b/DKEHNS, MPOU3TMYaLLM OT NPUIOKMMUTE 3aKOHM U/N B
cnyyauTe, onncaxu B pasgen 10 oT Te3un npasuna.

LLle B n3BecTtum npes npunoxeHneTo Revolut, npean ga 6nokvpame BaweTo NpPUIoXeHne
Revolut nnn kapta nimn BegHara, WOM cTaHe Bb3MOXHO creg, ToBa. CbLo Lie BU
N3BECTMM 3a NPUUYNHUTE (OCBEH ako TOBa He GM NMOHMXUMIO0 BallaTa WaM HawaTta 3awmra
nnn 6u 6uno HesakoHHO). LLle gebnoknpame Bawara cCMeTka BegHara, oM Beve HAMa
NPUYMHK 38 HEMHOTO G/1I0KMpaHe.

23. Kora moxe fga 3ampasuTte Uin 3akpuete modta cmeTtka?



Moxe [a 3aKpveM Uv 3ampasumM Balliata CMeTKa ¢ He3abaBHO AelicTBre (BKIOUMTENHO
[0CTbNA A0 YCNyruTe, KOUTO BY Ce NPeAOCTaBsAT OT ApyruTe KOMNaHuK B rpynarta Ha
Revolut), 1 ga npekpaTum Baluusi AOCTLM A0 HALIMS ye6 caiT Npu U3KMOUNTETHN
o6cTosiTencTea. V3knountenHmTe o6CTOSTENICTBA BKOYBAT CleaHUTE:

e akKO OCHOBaTes/IHO nogosnpamve, 4ye IEI,GVICTBaTe C uen nmama nam no gpyr HavymH
n3BbpLUBaTe NPECTLIV/IEHNE,

e aKko Bve (U1 Nuue, AelicTBalLo OT Ballie ME) He CTe HU NPeAoCcTaBUIM MHopMmaLys,
OT KOSITO Ce Hy)XJaeMm, Un cunuTame, Ye MHPOPMaLMSTa, KOSATO CTe NpeaocTaBuIn, e
HenpaBuIHA U HEBSAPHA;

e HapyLIM/IM CTe HACTOALLMTE NpaBUIa 1 YCNOBKS CEPMO3HO WN T HapyLlaBaTte
MHOFOKPATHO U He CTe KOpUrMpanu HapyLeHWeTo(siTa) B pa3yMeH CpoK, cef Kato cMe
ro U3NCKan OT Bag;

e aKO MMaMe MHJOoPMAaLVMS, Ye M3non3BaTe NPUIoXeHNeTo Revolut No HauWH, KoliTo e
BPEAEH 3a HAC UK HaLLUa codpTyep, CUCTEMU UK Xapayep;

e akKo yyacTBare B UMK/IMYHO NPEXBBLPJIAHE Ha CPENCTBA, 3noyn0Tpe6a C HawuTe
NPOAYKTHN, YCyrn Wian noggpbXKa Ha KIMeHTU, Wi ako In4Hata BU CMETKa Cce
Mn3rnon3sa 3a HeJInvYHn uenun, Win apyrmn ,Cl,eVIHOCTl/l, KOWTO 3acTpallaBar CUTYpHOCTTa U
6narocbCTOAHNETO Ha Revolut 1 HEeroBUTe KIIMEHTH;

e aKO OCHOBATE/IHO cuMTame, Ye TOBa, Ye NpoAb/hKaBaTe [a MU3non3sare Ballata CMeTKa,
MOXe [a HaBpeay Ha Hallata penyTauusi Un nNpecTmx;

e aKO CMe NMouCKanv Aa Hy BbPHETE Napu, KOMTO HU Ab/KWTE, a BUE He CTe o
HanpaBuAV B pasyMeH Nnepuo, oT BPeMe;

e aKo cTe 0651BU/I HECBHCTOATENTHOCT; NN

e aKo TpsibBa Aa ro HanpaBMM MO cuaTa Ha 3akoH, Hapeaba, CbAaeGHO pasnopexaaHe
WU MHCTPYKLMI HAa MECTEH opraH (Hanpumep nHaHCOB apbuTbp, OMByACMaH UK

APYT).

AKO 3aKpVeM CMeTKaTa By Npu N3BbHPEAHN 06CTOATE/NCTBA, LLe MOXETe eANHCTBEHO Aa
06MeHsiTe cpeficTBa B OCHOBHATa Cy BayTa, Aa NMKBUAMPATE MHBECTULIMOHHA CMETKa, Aa
npoAaaeTe BCUYKU akUyKW, LEHHN METasn WK ApYri akTUBK 1 Aa usnpaliate napu ypes
BbHLUEH GaHKOB NMpPeBo/, Npean cMeTkaTa Aa Gbe 3akpuTa. Hama aa MoxeTe aa
KpeguTVpaTe cMeTkara, Aa U3BbpLUBaATe NallaHus C KapTa, Aa TernMTe napu ot 6aHkomart
WK Ja unpalilate napy 4o Apyru cMeTku Ha Revolut. Bxogsiwmte nnailaHus e 6baart
OTKa3BaHMW 1 BpblLAHM KbM nogaTtens.

Moxe CbLLO Aa PELUMM [a 3aKpYeM MV 3aMpasvm Balllata CMeTKa nopaam Apyru
npuumHK. LLle ce cBbPXEM ¢ Bac upes3 npusoxeHneto Revolut noHe wectaecet (60) AHW,
npeay Aa ro HamnpasuM.



3aKpMBaHETO Ha BallaTa CMeTKa U NpekpaTsBaHeTo Ha CropasyMeHNETO MOXE CbLLO Aa
npekpaTy Apyru cnopasyMeHUsi, KOUTO CTe CK/IUUIN CbC UK Ype3 Hac. Moxe aa
MoslyumTe ollle MHJOoPMaLWs Ype3 NpUIoXeHeTo Revolut nnm kato ce CBbpPXETE C Hac.

AKoO pewnm ga 3aKkpuem cMmeTKata BU C npegusBecTue:

LLle B1 gagem npeamsBecTve OT MNoHe wwecTaeceT (60) AHK, 3a Aa M3TernmTe ocTaBalys
6asiaHC No CMeTKaTa, OCBEH ako MMa NPUYMHK, KOMTO He MO3BO/ISIBAT NPeBoAa v ako
pelM Aa 3akpuem cmeTkara BU He3abaBHO, KAKTO € OMMcaHo MNo-rope.

OT MOMEHTa, B KOITO BU JafeM NpeansBecTue, Liie MMaTe orpaHnyeH JocTbn [0
NPUIOXEHUNETO.

3a M3TerNaHeTo Ha ocTaHa/IMsi GanaHc Mo CMeTKaTa Lie BM HauucuM obuyaliHata Hi
Takca B 3aBMCUMOCT OT BalLMsi N/aH, KaTo ce npuiara MyUHYUMasieH pasmep Ha npesoga ot
2 € (Mnu ekBMBa/IEHTHATA CymMa BbB BaslyTaTta Ha BallaTta cmeTka Ha Revolut).

AKO XenaeTe Aa U3TermTe napute CU B pas/inyHa BaslyTa OT Tasw, B KOSITO ce
CbXpaHsBaT, LLie KOHBEpPTMpPame BaslyTaTa no Kypca, KOMTo ce npuiara kKbM MOMEHTA, KaTo
LLe CM NpucnafHeM Hallata obuuaiiHa Takca, Npeaun Aa BU U3npaTtum napute.
 nocnefHo, ako ocTaBalmAT GaslaHe e paBeH Ha unv nof 2 € (U1 ekBBasieHTHaTa
Cyma BbB Ba/lyTaTa Ha BallaTta cMeTka Ha Revolut) B kpas Ha nepuoga ot wecTaecet (60)
[IH/ U1 NajiHe nog, Ta3u CTOMHOCT Mo KOETO U a e BpeMe Npes To3u Nepuog, ocTaBallnsT
6asiaHc Lile ce TakcyBa aBTOMATUYHO M CMETKaTa By e 6be 3akputa. Moxe [a 3anasute
orpaHuyeH A0CTbM, camMo 3a Npernes, Ao NPUIoKEHNETO, 3a Aa NOMyYnTe U3B/IEUYEHNS No
cMmeTKaTa U1 apyra MHgopMaLMsi, CBbp3aHa C BallaTta CMeTKa.

AKo Bce oLle nmate GaslaHC MO CMeTKaTa, Korato s 3aKpuem:

AKO ca MuHanu wecTtaecet (60) AHKU, OTKAKTO CMe BM U3BECTU/N, Ye LLE 3aKpuem
CMeTKaTa B, LLie 3aKpMeM CMETKAaTa [opu ako nMate ocTaBall, 6asaHc no Hesl. AKO
13Mo/I3BaTe N/IaTeH Mnax, LWe NOHWXUM NnaHa B1 Ha Standard.

LLle 3a4bpX1M [OCTaTbYyHO CPEACTBA, 3a Aa NOKPUeM nnalllaHusi, KOUTo cTe 0A406puAK
npeay 3akpuBaHe Ha cmeTkaTta. OCBEH TOBA BCE OLLUE LLE HU Ab/HKUTE Napute, KOUTo cTe
HU Ob/XasN, AOKATO CMeTkaTa BU e 6unia oTKpuTa.

Kak e nonyya gocTsbn Ao NapuTe CU cfief, 3akpMBaHe Ha cmeTkata?

B npogb/mkeHne Ha 0CeM rofiMHM cref 3aKpMBaHe Ha BallaTta CMeTka Uy usTuyaHe Ha
BallaTa kapTa Ha Revolut MoxeTe fja ce CBbpXeTe ¢ oTAena 3a 06CNyKBaHe Ha K/TMEHTU
(Ha support@revolut.com) 1 aa nouckarte aga Bv U3NpPaTAT NapuUTe, KOUTO BCE OLLE
CbXpaHsiBaMe 3a Bac, a ako BCe Ollie UMaTe JoCTbi [0 NPUIOXEHNETO, LLIE MOXETE Aa '
U3TErNNTE NPe3 Hero.


mailto:support@revolut.com

Mo-gony cMe onucasim Kak MoxeTte fa ocpebpuTe 6asiaHca No CMeTKara cu, cref kato
O6bae 3akpuTa.

o MoxeTe ga n3TerniTe napute cv BbB BaslyTaTa, KOATO NpuUTexasBaTe KbM TO3V1 MOMEHT,
KaTo r npeBeaeTe KbM Apyra 6aHKoBa CMeTKa.

o AKO TpsibBa Aa M3BbLPLUMTE 0BMEH Ha BaslyTa, NPeau Aa TErNMTe, Lie MOXeTe Aa
KOHBepTMpaTe napute camo B OCHOBHaTa cv BaslyTa (BaslyTaTa Ha AbpXaBara, B KOSTO
XUBEETE) 1 LLie Ce npunarat TakcuTe 3a 06MeH Ha BasyTa.

o AKO Xe/naeTte [a B/ U3nNpaTuM napu B pas/iMyHa Baslyta oOT BaslyTara, B KOSTO ce
CbXpaHsBaT, LLie KOHBEpPTMpPame BaslyTaTa no Kypca, KOMTo ce npuiara KbM MOMEHTa,
KaTo Le cu npucnagHeM HallaTta o6uyaiiHa Takca, npeav Aa Bv U3npartvm napure.

o 3a M3TEINAHETO Ha ocTaHa/IMsl GanaHc Mo CMeTKaTa Lie BM HauucuM obuyaliHata Hi
Takca no nnaH Standard, kaTo ce npunara MMHUMa/IEH pasMep Ha npesoja oT 2 €
(unn ekBMBaNeHTHaTa CyMa BbB BaslyTaTa Ha Ballata cMeTka Ha Revolut).

AQMUHUCTpPaATUBHA TaKca

AKO cmeTKaTa BU € 3aKpuUTa OT Hac, HO BCe OLLe MMaTe NosioXuUTeNneH 6anaHc, Lie
3anasuTe orpaHuuYeH A0CTbM A0 NPUIoXKeHNEeTo Revolut, 3a Aa nsTternnte octaBalimTe
napu, KOUTO AbPXUM 3a Bac. AKO N0 CMeTKaTa BCe OLLe 1Ma MOSIOXUTENEH GanaHc cnef
M3TMYAHETO Ha nepuoaa ot LwectaeceT (60) AHM Npean3BecTye, Lie 3anodYHeM aa
HauucnsiBamMe MecevyHa agMUHMUCTPaTUBHA Takca. O6UYaHUTE HU TaKCK 3a M3XOAsLLM
npeBoam (ako e NPUNOXMMO 1 B CbOTBETCTBUE C 06SCHEHOTO MO-TOPE) CbLUO Lie ce
npunarar, Korato M3BbpLUBaTe U3X0AsLL, NpeBo . AAMUHMCTPATBHATA Takca e NnocoyeHa
Ha CTpaHuLaTa 3a Takcu. Tasu Takca ce npuiara 3a nokpyBaHe Ha pasxoauTte 3a
CbXpaHeHVe 1 aiMUHUCTPMPaHe Ha ocTaBalluTe BY CPeACTBa, KaTo ocurypsisame
6e3onaceH AoCTbI 3a U3TEINSAHETO UM, KaKTO U NoAApbXKaTa, KOSTO BM € He06Xoauma, oT
Hala cTpaHa. LLie B M3BecTMM, KoraTo Tasu Takca Ce Ab/DKM 1 3ano4ysa Ja ce npunara, 3a
[la maTe Bb3MOXHOCT Aa U3TermTe ocTaBallys By 6anaHc. AKO ocTaBalysAT 6anaHc B
3aKputaTa cCMeTKa e No-Masiko OT pasMepa Ha agMMHUCTpaTUBHATA Takca, ocTaTbyHaTa
cyma Lie 6be HauncneHa u e 3ary6ute JocTbn [0 NpUioxeHneTo Revolut.

AKO B CMEeTKaTa BM HsIMa CPe/ICTBa, HSMa [Aa HaunC/IMM Takcata v TSt HMKora HsiMa aa
[l0BeAe [0 oTpuuaTesieH 6anaHc Ha BallaTta CMeTKa.

24. MoxeM Aa NpoMeHsiMe Te3n YC/10BuUS

MoxeM Aa NpoMeHVM Te3n NpaBuia 1 YCoBKsl camo nopaay CneaHuTe npuynHu:

e akKo CHYMTaMe, Ye TaKa MNMo-J/IeCHO LWe " pa36V|paTe nan e ca Bu rno-nosiesHu;



e 3a [ja 0TpassBaT HauMHa, No KOWTO ce ynpasnsiBa Hawwms 6U3HeC, 0COGEHO aKo
npomsiHaTa e HeobxoAyMa nopaam NPOMsiHa B HAUMHAa, No KOWTO ce NpefocTaBs
fafeHa huHaHcoBa cUcTeMa WM TEXHOMOTUS;

e 3a [Aa oTpasdaBar npaBHUTE UK perynartopHUTe N3SNCKBaHUA, KOUTO C€ OTHACAT 3a Hac,

e [1a OTPA3AT NPOMEHMUTE B pasxoauTe 3a ynpas/ieHne Ha 6U3Heca, KaTo Hanpuvep
MPOMEHN B HUBOTO Ha MHNALMS, TAKCU 32 06MEH, MPEXOBM Pa3xou, AaHbL, HA/I03K
N ONepaTUBHM Pa3xoam 3a Lenust oTpach/; Uim

o Tbii KQTo NPOMEHSIME VNN NPeACTaBsMe HOBU YC/yrv UK NPOAYKTY, KOMTO 3acsrat
HalIWTe CbLLECTBYBALLW YCyr UK NPOAYKTW, NOKPUTU OT HAcTosILMTe npaBuia un
YCNoBYSI.

N3BecTsiBaHe OTHOCHO NPOMEHUTE

AKO f06aBsiMe HOB NPOAYKT WK YCyra, KOWTO He NMPOMeHs NpaBuiaTta 1 ycioBusita Ha
BallaTa CMeTKa, MoXe [a A06aBMM NpoayKTa WK ycnyrata HezabaBHO 1 a BU YBEAOMUM,
npeay Aa ro usnosnsgare.

B npoTuBeH cryyaii Lie Bu Aafiem npeavsBecTvie oT NoHe 2 (aBa) mecela no uMeiin n B
HSIKOM Cydyam upes npunoxeHmeto Revolut, npean ga HanpaeyM npoMeHn. OCBEH ako He
HW YBEAOMUTE, Ye HEe Npuemate NpeasioKeHnTe NPOMeHN Npeay Aatata Ha BIM3aHETO UM
B CW/Ia, HUE Llie cunTame, Ye CTe v Npuesnu.

AKO nckaTe fja OTXBbP/INTE NPOMEHUTE, MOXE [ja NpekpaTuTe AoroBopa Ccu C Hac
6e3nnatHo. Moxe aa HanpaeuTe ToBa MO BCSKO BpeMe Npeau Aatara, Ha KosiTo
NPOMEHWTE BNN3AT B CU/a.

25. BawuTte npaBa Ha Bb3CTaHOBSAABaHe 3a MjaljaHusa c Kaprta Ha
Revolut n anpektHn geéutn B SEPA

MnawaHna ¢ kapta Ha Revolut
MoxeTe Aa nouckare OT HaC Aa Bb3CTaHOBMM CyMa, U3TerfnieHa oT BallaTa CMeTKa, ako
BCUYKM OT CNeHUTE TOUKN ca NPUNOXKUMU:

e faJ/in CTE Cbl/laCne, He aaaeHo rsalaHe Moxe aa 6'b,£l|e n3Ters1ieHo, HoO He CTe ce
cbrnacunun c AGVICTBMTeﬂHaTa CyMa Ha nialaHeTo;

e M3TersieHara CyMma HafBuilaBa O4akBaHaTa OT BacC MNP BCUYKU obcTosiTencTea
(BK]'II-O‘-II/ITEJ'IHO Balina Moaesl Ha xapque);

e JIMLETO, Ha KOETO CTe Hanpaswan nnawaHeTo, e B ENG;
e He CTe YNb/IHOMOLMAN NMaLlaHeTo AUPEKTHO NpuU Hac;

e HMVE 1 NNLETO, Ha KOETO CTe 3annaTuin, He CMe BU NpeaoCcTaBuIn MHopmaLms 3a
nnallaHeTo B Nepuo Ha YeTupu cegmuuy, npean Aa 6bae U3TErNeHo; 1



e CTe MOVCKa/IN OT Hac Bb3CTAHOBSABAHE B paMKMTE Ha OCEM CeAMMULIM OT U3TEr/ISHE Ha
nnaljaHeTo oT BallaTa CMeTka.

Hanpumep MoxeTe ga nony4ynte Bb3CTaHOBSIBAHE, ako CTe Aa/IN Ha XOTeN paspeLleHmne aa
TakcyBa BallaTa kapTa Ha Revolut 3a BCMUKO, KOETO CTe B3€/IM OT MUHMBAapa, HO XOTeNbT
BU € TakCyBaJsl NoBeve napu, OTKO/IKOTO € MOXEs0 [a O4akBaTe B rpaHuUUTE Ha PasyMHOTO
B MOMEHTAa, B KOITO CTE MM Aany paspeLleHre 3a ToBa.

Moxe [a novckate noeeye MHGoOpMaLMs, 3a Aa pascneasare Bbnpoca. e Bu
Bb3CTAHOBMM NMapuTe UK LLe B MHGOPMMpaMe 3alll0 He MOXEM la ro HanpaBuM, B
pamkuTe Ha 10 paboTHM AHWU OT AaTtara, Ha KOSITO CTe HU A/ MHGOPMaLIMSATA, KOATO CMe
novcKann oT Bac.

AnpekTHu ped6utn B SEPA

AKO CTe Hanpasuv aupekTeH aebut B SEPA, nokaszaHuTe no-rope o6CcTosATENCTBA HE €
HY>XHO fa ce npunarar. e nmate npaBo Ha 6e3yc/10BHO Bb3CTaHOBSABAHE Ha CPeaCcTBa,
aKo Ce CBbpXEeTe C Hac B paMK1UTe Ha 0ceM cegMuumM OT garara, Ha KOATO nallaHeTo e
n3TersIeHo OT Ballara CMeTKa.

BpblwaHe Ha Bb3CTaHOBEHU NnaljaHns
AKO cMe BM BbpHaUI1 nnawaHe v cnep 1osa cMme pa36par||/|, ye He CTe nMauin npaBo Ha
Hero, e Tpﬂ6Ba Ja HN Bb3CTaHOBUTE MapuTe.

26. Bre nn HocuTe OTTOBOPHOCT, ako HELL Ce 06bpka C MosiTa CMETKA,
MosiTa kKapTa Ha Revolut unu npunoxeHneto Revolut?

LLle HanpaBnM BCMYKO Bb3MOXHO, B rpaHuLMUTE Ha PasyMHOTO, 3a Aa Ce YBEepUM, ye
HaluuTe ycnyrn paboTaT 6e3 NpekbeBaHe 1 ue ca AOCTbMHM NPU NPMEM/INBA CKOPOCT.
Bbnpeku ToBa He MOXeM Aa o6eLlaem, Ye ToBa BUHArM e e Taka Uau Yye yciyrute Hama
[la IMaT HUKaKBM rpeLlki. CbLUo pasuMTame Ha HAKoW TPeTU Ninua Aa npeaoctaBaT yenyrm
KbM Bac, KOETO MOHSIKOra MOXe [la MPeKbCHE HaluuTe yciyri. BuHaru we Hanpasum
BCMYKO MO CU/IMTE CU Aa paspeLuM npobiemu ¢ HaluuTe ycnyrn 6e3 3HaueHve ot
npuymHarTa.

AKO 1mMarte kapTta Ha Revolut, Liie B M3BECTMM 3a NPOMEHN B HaLLaTa CUCTEMA, KOUTO Le
3acerHar Balliata cnoco6HOCT Ja 13nosi3Bare KapTaTa.

He HocuM OTTOBOPHOCT 3a 3ary6u BC/IeACTBIE Ha HallaTa HEBb3MOXHOCT [a U3Mb/THUM
3ab/HKEHMSITA CU 3a NalllaHust KbM 1 OT Balliata CMeTKa nopaju:

e [PaBHO NN perynartopHO N3NCKBAHE,

e Hernpeasnanmm CbOUTMS U3BBbH HaLLMSA KOHTpPOJ1, KOUTO € 6110 HEBB3MOXHO Aa
N36erHemM B MOMEHTa;



e KPUMWHATHW UNN OPYrA HE3AKOHHU AENCTBMSA Ha TPETU NnLA, BOAELLM [0 LWETN 3a Bac
nnn apyrv nvuua (OCBeH ako He e AMPEKTHO yKasaHOo B HacTosILMUTe npasuna u
yCNnoBust); nnn

e 0Of0KMpaHe Ha Ballata CMeTKa, Korato ce npuiarar B cuia 3aKOHOBU U3UCKBaHWS,
BK/IHOUMTE/NIHO TakMBa, CBbp3aHu ¢ 6bopbaTa ¢ npaHe Ha napu n bopbarta c
hvHaHCUpaHe Ha TePOPUCTUYHN OpraHn3auun.

AKO He MOXeTe fa 13nosi3eare Ballara kapta Ha Revolut nopaan kaksato 1 ga e
npuyrHa, Wwe 6bAaem OTTOBOPHM NPeL Bac e4MHCTBEHO 3a 3aMsiHa Ha KapTara.

LLle 6baeM OTTOBOPHU e4MHCTBEHO 3a NPeaBUAMMU 3ary6u.

AKO HapyLLUM CropasyMeHUETO, LLie HOCMM OTTOBOPHOCT 3a 3ary6a, KosaTo cMe MOXenu aa
npeaBuaMM B MOMEHTA, B KOMTO CMe CK/oUMIM CriopasyMeHVEeTo, Ui 3a 3arybara
BC/IeACTBME HA Hallla “3mama unv rpyoa HeGpexHoCT.

He HocuM OTTOBOPHOCT Npef, Bac 3a KOETO U [ja € OT c/iefHUTe 6e3 3HaYeHne Aanm npsiko,
/TN KOCBEHO, NPOM3TMYALLI0 BbB Bpb3Ka C HACTOSALWMTE NpaBu/ia 1 ycoBus:

e 3aryba Ha npuxogu wuau nevyanoa;

e HaKbpHSBaHE Ha NpecTuwka nnv penytauymata Bu;
e 3aryba Ha 6M3HeC [OroBOPU NN Bb3MOXHOCTY;

e 3aryba Ha o4akBaHW CNecTABaHus; Un

e nocnepggaula 3aryba.

Huwo B HacToALWMTE Npasuia U YCNOBUA He NpemMaxsa Uan orpaHMyasa OTrOBOPHOCTTAa
HWN 3a CMBPT WK JIndHa TpaBMa, KOATO Npon3tnda OT Halla He6pe)KHOCT, nn 3a NSMamMHH
NN HEBEPHN TBBLPAEHUA.

27. Kak MOXe fa HU Ob/DKUTE napu

He Moxe [a 3aemate napwv OT CMeTKaTa C/, OCBEH aKo He Ce Bb3Mo/3BaTe OT HSKOW OT
HalMTe KpeauTHU NPoAyKTW. BallaTta cMeTka He NpeaocTaBs Bb3MOXHOCT 3a OBbpapadT.
AKO 6aflaHCHLT BM CTaHe OTpULATENEH, Thii KaTo He pasnonararte ¢ 4oCTaTbyHO CpeacTBa
3a MNoKprBaHe Ha TakCu UK APYTr Ab/HKMMU KbM HAC CyMU, CBbp3aHy C BallaTta CMeTka,
WU NO Apyra NpuyrHa, KoATo He BK/0UBA NPeaBapuTenIHO 0A06GPEH KpeanTeH NpoayKT,
Tpsi6Ba He3a6aBHO [a AONb/HUTE CMETKATa CU C HeoGxoaMmaTta cyma.

AKO He ycrneeTe fa [0oMb/HWTE U [la BbpHETe 6asiaHca Cii OTHOBO Ha Hyna Wi HU
Ob/HKATE Takcy (Pas3/IMuHM OT TaKCK Ha TPETU CTPaHM 3a U3BbPLLBaHE WX NoslydyaBaHe Ha
nnaiiaHe), UM apyra cyma, HUe MOXEeM Mo BCSKO Bpeme, 6e3 npeansBecTue Un
MoVCKBaHe Aa yAbPXMM CymaTa, KOSITO HU Ab/IKUTE OT BCsSKa CyMa, KOSITo TpsiGBa [a BU
MaTuM, BKIIOUMTE/NHO OT BCsIKa Apyra CMeTka, KOSTO MMaTe Npyu Hac CamMOCTOSITE/THO MW



CbBMECTHO. Hapuuyame ToBa Hallie NpaBo Ha KoMMeHcawuyvsl. MoXeM CbLLOo Taka Aa
yObPXUM NapuTe OT Ballla CMETKa BbB BaslyTaTa Ha AbpXaBaTta, B KOATO XuBeeTe (BallaTta
OCHOBHA BaslyTa) UM EKBUBA/IEHTHATA CTOMHOCT OT Ballla CMeTKa B Apyra BasyTa, [0KaTo
OTPULIATENHUAT BU 6anaHc Gb/ie Hamb/THO MOraceH.

AKO HsIMaTe [0CTaTbYyHO CPeACcTBa B CMeTKaTa CU Ja nnartuTe Takcute Uan Apyru cymu,
KOWTO HU Ab/HKUTE, MOXE ChbLLIO Aa CY Bb3CTAHOBMUM Cymarta Mo Apyr HauuH, KakTo e
065ICHEHO MO-0/1Y, U LLie BY YBEJOMVM Npeay Aa ro HanpaBuMm:

1. yabpXaHe Ha cymara, KosiTO HU Ab/KMTe, OT CbhXpaHeHaTa By KapTa;

2. npegnpnemMaHe Ha gpyrun CTblkn 3a Bb3CTaHOBABaHE Ha cpeactBarta, KOUTO HA
AObJDKUTE, KaTo HanpumMep:

e Bb3/laraHe Ha areHuuAa 3a c1>6V|paHe Ha ObJITTOBE fa Ce CBbpPXXE C Bac,
e N3aBaHE Ha c1>,qe6H|/| npon3soAcTBa 3a uesinte Ha NnpuHyanTesIHoTo N3Nb/IHEHNE,
° I/IHCbOpMI/IpaHe Ha areHyunTe 3a rnpeagorspardBaHe Ha N3AMaMy, KbAETO € NO3BOJIEHO;

e Npoaax6a, NPEXBBLP/ISHE WU NPEOTCTbIBAHE Ha CymMaTa, KOSITO HU Ab/IKUTE, Ha TpeTa
cTpaHa.

AKO npegnpuemMemM HAKOU oT (VII'II/I BCl/Il-IKl/I) TEe3N CTHLIKN, MOXXE AOa B/ TaKCyBaMe 3a HalluTe
OCHOBAaTe/IHN pas3HOCKM 3a ToBa. Bb3MOXHO e CbLUo Taka aa 6b,que 06eKT Ha
AONBJ/IHUTENTHN TaKCW KaTo AOMbJ/IHUTE/IHA TaKCa 3a AOoNMbJ/iBaHe, YBE/IM4YEHA BaUTyTEH MapiK
npes3 noYnBHUTE AHU, pasxoan 3a HasHadyaBaHE Ha areHunAa 3a c1>6|/|paHe Ha ObJITOBE WK
HarnpaBeHM OT HaC NnpaBHU pa3xogun.

AKO n3nuTeate (OMHaAHCOBW 3aTPyAHEHNS, Ce CBbPXETE C HaC Ypes3 yart B NPUIoKEHNETO
3a cbAencTseume.

Moxe Aa HocuTe OTTOBOPHOCT 3a 3arnsialjaHe Ha AaHbly Wan pasxogu, KoMTo ce npunarar
3a nnawaHus, KoMTo npasuTe UK Noslyvyasare yYpes Ballata CMeTka, U YMeTo cbbupaHe oT
Bac He e Halle 3a4b/hKeHne. AKO Hanpumep cTe 3aKOHeH xuTen Ha Peny6nuvka Vipnangums
n n3tTernuTe napu or 6aHkomar B Peny6nvka VipnaHamsa, moxe ga cbbepem cboTBeTHaTa
cyma 3a repboB Hasor 40 3aKOHHUSA MakCUMYM, KaKTO Ce U31CKBa OT JaHbYHUTE OpraHu Ha
Wpnangusa (Irish Revenue Commissioners). C ToBa AelCTBME, MOXe Aa HanpaBum
G6anaHca Bu oTpuuaTeneH (ako e HeobxoamMmo). 3aToBa BM CbBETBaMe camn ga
nposepuTe!

28. Kora moxe fia cTe OTroOBOPHM 3a Haluum 3aryom

Bb3MOXHO € jla CTe OTTOBOPHU Npej Hac 3a onpeaesieHun 3aryou
AKO CTe HapyLUW/IN HACTOALWMTE NpaBuIa 1 YCNoBMs U/WNn 3aToBa CMe NPeTbprnesnm
3aryba, cnegHuTe TOUKM Lie 6bAAaT NPUIOXUMM:



e LL|Ee HOCMTE OTFOBOPHOCT 3a BCSIKAKBY NpeasuayMm 3ary6u, KOTo cMe npeTbpnenu
BC/Ie[iCTBME Ha Balle AelicTere (Lie ce onutame Aa CBeaeM 3aryoute A0 MUHUMYM); U

e CbLIO HOCUTE OTTOBOPHOCT 3a NpaBHU pa3xogn B rpaHnumMTe Ha pasymMmHOTO, KOUTO
npon3tmnyar Bcieacteme Ha HanTe 3ary6|/|.

29. Kak ce nogaBart xasnou

AKO CTe HeJOBOJ/IHM OT yciyraTta Hu, Lie ce onutamMme Aa Kopurupame cutyaymata
BrHary npaBmMM BCUYKO MO CUIUTE CU, HO CbLLO Taka Cu faBaMe CMETKa, Yye NoHsKora
Hewiata ce o6bpKBaT. AKO MmaTe xanba, ce CBbpXeTe C Hac. LLe npyemem 1 B3emem
npensuA Becska xanba, nogageHa oT Bac KbM Hac. HawmsT okoHYaTesieH OTroBop Ha
BaluaTa xasba nnm nMcMo ¢ 06siCHEHME 3aLl0 OKOHYATENHUAT OTIOBOP He € 6un
3aBbpLUEH, LWe 6bae NpefocTaBeH B pamkmiTe Ha 15 paboTHM AHW cnef oTnpaBsHe Ha
BallaTa xasiba 1 npu U3KIKYUTENHN 06CTOATENCTBA — B paMKknte Ha 35 paboTHU oHK
(kaTo B TO3M C/y4ail Lie B1 yBe4OMUM).

Kak ce nogaBart xanom

AKO MPOCTO XenaeTe fa NoroBopuTe ¢ HAKOro 3a Npobsiem, KOMTO BN NPUTECHSBA, Ce
CBBbPXXETE C HacC Ypes yara, 4OCTbMEH B NPUNOXKeEHNETO Revolut. YaTbT B NpuioxeHneTo e
HaLNAT UHCTPYMEHT 3a NoAApbXKa Ha KITIMEHTU U OTTOBOPUTE HW Ha HanpaBeHUTe OT Bac
3anMTBaHUSATa Ypes yarta B MPUNOXKEHMNETO HE MOA/IEXAT Ha CPOKOBETE 3a 06paboTka Ha
onnakBaHus, nocoveHn no-rope. O6MKHOBEHO 6BLP30 ycnsiBame da ypeaum Bbnpocute
4ypes NPUIoXKeHNETO. BEpOSTHO e Tpsabsa Aa HM npegocTaBuTe MHpopmauusita no-4ony.
AKO uckare ga nogagete ohmymasiHo onsakBaHe, MOXeTe fa ro HanpasuTte, kaTo
n3nonseare 103n popmynsp. OCBEH TOBa MOXETe Aa HW NULIEeTe Mo UMENN Ha
formalcomplaints@revolut.com. Ako n3pasute xenaHve ga nogagere onsiakBaHe, kKorato
KOMYHUMKMpATe C Hac, H1e e BM NpeaoctaBuM hopmynsp 3a xanba nam Moxem ga
nogagem otumumantus hopmMynsap 3a onsiakBaHe BMECTO Bac W HALLUTE areHTn ga
aHanM3upart Balums criyyai KaTo 0oULMaHO OnslakBaHe.

LLle Tpsa6Ba ga HU MHdOpMUpaTe 3a:

MMETO U paMunmsita cu;

o TeneoHHMSI HOMEpP U UMEN afpeca, CBbP3aHu C BallNsS aKayHT;
e E©CTEeCTBOTO Ha Npo6nema;

e BPEMETO Ha Bb3HMKBAHE Ha Npo6nema; u

e Kak GUXTe Uckanv Aa ypeavm Bbrpoca.

LLle pasrnegame Baluata xanba v we Bu 0TroBoprM No enekTpoHHa nowa. e
KOMYHUK/Mpame ¢ Bac Ha aHIIMINCKM e31K, OCBEH ako He CTe MoCoYnnn pyro.


https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f
https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f
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HesaBuncrmo OT ropHOTO BMHArM Mare nNpaBoTo Aa ce 0O0bpHETE KbM OpraHuTe 3a
N3BbHCBHAEOHO paspelLaBaHe Ha CMopoBe, YNOMeHaTn No-rope, BbB Bpb3Ka C Xasiba
OTHOCHO Hawa ycnyra. CblLU0 MMaTe NnpaBoTo Aa nojajere xanba BbB BCEKN KOMMNETEHTEH
Cbf, aKo cumTare, 4e CMe HapyLIW/IM 3aKoHa.

OpraH 3a U3BbHCBHAEOHO pa3pellaBaHe Ha CNOPOBE 3a XXasioun, CBbp3aHn ¢
dmHaHcoBuUTE ycnyru

AKO He CTe JOBOJIHN OT Ha4nHa, N0 KOWTO cMe 06paboTunn xanbata, MoxeTe Aa s
oTHeceTe Ao baHkata Ha /luTBa B pamknTe Ha 1 (eaHa) roguHa OT gararta, Ha KOsiTo cTe
n3npaTunn Bawarta xanba. B TakbB cnyyaii baHkata Ha J/lInTBa 6u gelicTBana kato opraH
3a U3BbHCBHAEOHO cnopasymsiBaHe, KOMTO Ce 3aHMMaBa CbC CNOPOBE MeXy noTpedutenn
N [OCTaBYMLM Ha (PMHAHCOBK YCAYTW.

Hamwupa ce Ha agpec: 4 Totoriu str, LT-01121 Vilnius/ Totoriy g. 4, LT-01121 Vilnius,
Peny6nuka Jlntsa.

MoxeTe fa HamepuTe noseyve MHhopmaums Ha TeXHUS yeb caliT.

O6bpHETE BHUMaHKE, Ye ako noxesnaete ga nmare Bb3MOXHOCTTa fa ce 06bpHETE KbM
BaHkaTa Ha JlnTBa B Ka4eCTBOTO 1 Ha OpraH 3a M3BbHCbAEOHO pa3peLlaBaHe Ha CNopoBe,
TO TpsbBa fa oTnpaBuTe Xasbata cM KbM Hac B paMkuTe Ha 3 (Tpu) mecela OT AeHs, B
KOIMTO cTe pasbpanun nnm 6u cneasasio ga cre pasbpann 3a BEpPOATHOTO HapyLUeHne Ha
BalLMTE NpasBa W/n 3aKOHOBU UHTEPECH, NPOM3TUYaLLM OT CNOpPa3yMEHNETO C Hac.
PasrnexpgaHeTo Ha xanba B baHkaTa Ha J/InTBa e 6e3nnaTHo.

OpraHbT 3a U3BbHCBHAEOHO paspellaBaHe Ha CMOPOBeE 3a NOTPEeObUTENCKM CNOPOoBe, KOUTO
He nonagaTt B kKoMneTeHuMuTe Ha baHkata Ha /InTBa, e [bpxaBHMAT OpraH 3a 3awuTa Ha
npasaTa Ha noTpebuTenure.

AgpecbT M e: A. GoStauto g. 12, 01108 Vilnius, Peny6nuka Jliutsa.

MoxeTe fa HamepuTe noseyve MHpopmauus Ha TexHUs yeb caiit. MoxeTe CcbLyo ga
pasunTarte Ha 3a4b/DKMTE/THUTE NpaBuia 3a 3awurta Ha noTpebuTennTe B cTpaHara ot
EN3, B koATO xuBeeTe. MoXeTe CbLL0 Aa NofafeTe Xanba A0 CbOTBETHUTE OpraHu 3a
N3BbHCBHAEOHO cnopasymsiBaHe, KOMTO Ce 3aHMMaBaT C Xasnibu OT rpaxaaHn BbB Ballara
AbpXaBa Mo OTHOLIEHNe Ha OMHAHCOBUTE YC/yr, KOUTO npegocTaBame. CnMCHK C Taknea
opraHy MOXeTe Aa HamepuTe TYK.

OpraH 3a U3BbLHCBHAEOHO pa3pellaBaHe Ha CNOPOBe 3a XXasbun, CBbp3aHu C
oGpa6oTKaTa Ha JINYHU JAaHHN

Mmate npaBo ga nogagete xanba Ao AbpXaBHNUS MHCMEKTOpaT 3a 3alimTa Ha AaHHUTe
(SDPI) — NnUTOBCKNAT HAA30PEH OpraH 3a NpobsieMu Cbe 3almTara Ha AaHHW.

AgpecsT e: L. Sapiegos str. 17, 10312, Vilnius, Penybnuka Jlutea; nmeiin: ada@ada.lt.
MoxeTe ga Hamepute noseve MHOpPMaLMa Ha TEXHUS yeb caliT.

Ouwe nHdhopmauusa
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LLlpakHeTe Tyk 3a noBeye MHhopmaLusa OTHOCHO HallaTa npoueaypa no obpaboTBaHe Ha
Xanowu.

NMpaBHU peTannn

30. 3awuTa Ha gaHHUTE N NOBEPUTENTHOCT

TpabsBa ga cvbepem nHdopmauna 3a Bac, 3a ga By npegocrtasum ycnyrute no
HaCTOSALWOTO crnopasymeHne. 3a noseye MHopMaumsa 3a Ha4MHa, No KOMTO M3nosn3Bame
Bawarta nnyHa nHpopmaums, BUXTe HaWeTo YBeAOM/IEHME 3a NOBEPUTENHOCT 3a K/IMEHTH
(4OCTBMHO TYK).

Karto ckntouBate cnopasymeHuneTo, Bue npuemare, ye we cbbrpame 1 cbxpaHsiBame
Bawarta nnyHa nHpopmaums, 3a ga Bu npegoctaBum ycnyrute cu. ToBa He 3acsra
npasara 1 3afb/DKEHNSATA, KOMTO Bue nnm HMe nmame CbrnacHo 3akoHa 3a 3almra Ha
AaHHUTE.

MoxeTe fa oTTerInTe paspeLLleHneTo Cx, KaTo 3aKkpueTe cMeTKarta Cu, KOETO e npekpaTtm
crnopasymeHneTo mexay Bac n Hac. AKO HanpaBuTe TOBa, H/E Le crpemM Aa nsnoni3same
Bawarta nHgopmayus ¢ Len npeaocrtaBsHe Ha HalmTe YCnyru, HO MOXe fa ce Hauloxu Aa
A CbXpaHUM 3a ApYrv 3aKOHOBK LiEeNN.

NMoBeputenHocTt

BcTbnBaiiki B TOBa CnopasymMeHue, Bre HY JaBaTe paspeLleHne ga paskpuBame Ha pyru
topuanyeckun imua ot rpynara Ha Revolut (BkiountenHo Revolut Ltd), Tpetn nnua,
npefocTaBsAwm HU yeiyr (UNn Ha ApyTv IPUAMYECcK/ uua OT rpynarta Ha Revolut), n Ha
NoAM3Nb/IHATENN HA TakMBa TPETU Ninla cnegHata MHopMaLus:

e (paKkTbT, Ue CTe Hall K/INEHT;

e yCNyruTe, KOMTo Bu npepocTtaBsame;

e HOMEpa Ha cmeTKaTa;

e Balwms/ute 6anaHc/m no cCMeTKa;

e oOrnepayuu, KOMTO ca M3BBLPLLEHN UM Ce N3BbPLUBAT OT Bawe nme;

e BawuTe 3agb/HKEHUS NO Ab/ITOBE KbM HAC;

e obcTOAITENCTBATA, NPU KOUTO BY ce npegocTaBsaT OUHAHCOBU YCyry;
e Bawarta (pnHaHcOBa cuTyaumsa n akTmeuy;

e [lpyra TbproBcka UHJIOpMaLsi, KOSITO CTe HU NPeAoCTaBW/IM, KOraTto ce OTKpUIn
cMmeTkara; 1

e Baluute geiHOCTW, N1aHOBE, AbNTOBY 3a4b/HKEHUSI UMW TPaHCaKUMKN C APYrv NinLa.


https://www.revolut.com/en-LT/legal/complaints-policy
https://www.revolut.com/privacy-policy/

MocoyeHata no-rope nHopMaLusi MoXe aa 6be paskpmBaHa Ha NOCOYEHNTE No-rope
/Mua, Koraro:

e e Heobxoauma 3a U3BbpLIBaHe Ha (PUHAHCOBO CHETOBOACTBO, OAUT UK OLIEHKA Ha
puCKa;

e 13n0n13BamMe 06LLUM MHOPMALMOHHN CUCTEMM U/ TEXHUYECKO 060pyaBaHe (CbpBbPK);
e TOBa € Heo6XoAVMO 3a NPEeOCTaBSHETO HA NpeasiaraHUTe BY YCyri;

e TOBa € Heo6XxoAMMO 3a 06paboTKaTa 1 U3Mb/HEHNETO HA TPaHCAKLMKN Ype3
cneumuyHM MeToamn Ha nnailaHe

e e Heobxoguma 3a paspaboTBaHe 1AM nogobpsiBaHe Ha yciyruTe, KOUTO NpegocTaBsMe
B rpynarta Revolut;

e Ce Haslara Aa Bu nNpegocTaBuM KOHCOMMaupaHa nHopmaumsi ot puandeckn nuua ot
rpynara Ha Revolut;

e CTe Ce CbI/lacu/un Ja nosyyaBaTe NpoOMOLIMOHA/IHO ChAobpXaHUe U HUE BU 1o
npenocTaBsiMe Bb3 OCHOBA Ha ApYrvi NpaBHW NPUYMHM.

Moxe [a paskpuem nocodyeHara no-rope MHgopMaLms Ha TpeTa CTpaHa, Ha KosiTo
Bb3/laraMe, NPeoTCTbNBaMe UM NPEXBbP/sIME UV Bb3HaMepsiBaMe [1a Bb3/T0XKUM,
NPEeoTCTLNNM UM NPEXBbLP/INM (KOSITO U [la € YacT OT) Halumsl GU3HEeC, NpaBa, UCKOBE UK
3ab/HKEHMS], NPOU3TMYALLM OT CNopasyMeHne, CK/THUEHO C Bac.

Bcuuko, KOETO € M3GPOEHO No-rope, Hapuyame ,KNneHTcKa TaliHa", KosiTo TpsA6ea aa
3alliMTaBamMe, KakTo ce M3NCKBa OT NPUIoXUMUTe pasnopeanbu. e ce yBepum, Ye Tpetute
CTpaHu, Ha KOMUTO Ce pasKpvBa ropHaTa MHJopMaLysi, ca 06Bbp3aHmn OT [OrOBOPHO WK
3aKOHOBO 3a/Ib/KEHIE 3a MOBEPUTE/NHOCT, OCBEH aKo He e NPeABUAEHO APYro Mo 3aKoH.
KnueHTckaTta TaliHa MoXe Aa 6be pas3kpuTa, ako TOBa CEe M3MCKBA MO 3aKOH, No-
KOHKPETHO MO MUCKaHe Ha npaBonpwiarall, perynaTopeH, JaHbyeH unv apyr
NPaBUTE/NICTBEH OpraH, KakTo 1 Ha NPaBHUTE B/IACTU, KOraTo AelicTBaT B paMKuTe Ha
CbAe6HO NPOU3BO/CTBO.

BbB BCekM cyyvait, Npu KOMTO ce Hanara Aa CroAesiim fIMYHUTE BU AaHHU, HUe ce
CTPEMUM [la 0 HanpaBUM B CbOTBETCTBME CbC CbOTBETHUTE 3aKOHM 3a 3allmTa Ha
[laHHUTE.

Hsikon OT oyHKLMUTE, KOUTO NpeaocTaBsaMe B NpUnoxeHneTo Revolut, ca oT coumanHo
eCcTecTBO. KaTo ck/ouyBate criopasyMeHneTo, Bue pasbuparte 1 noTBbpxaaearte, ye B
cnyvail Ye He CTe MPOMEHUN NPeANoUYNTaHMSATA CU 3a NOBEPUTENTHOCT B NPU/IOXEHNETO
Revolut, gpyrute notpe6utenu Ha Revolut morat ga BUAST orpaHnyeHa uHgopmauus 3a
Bac (kaTto BalueTo nme, npodomnHa cHUMKa 1 niiaHa Ha Revolut, KoiTo n3nonssare).
Hanpumep, ako K/IMEHT Tbpcu BalleTo noTpebuTesnicko MMe B NMPUIoXeHNETo, Toit e



BUAM Mb/IHOTO BM Me 1 npodomnHaTta CHUMKa. MoxeTe fa NPpOMEHUTE HACTPOVKMTE CU 3a
MOBEPUTENHOCT B NPUIOXeHNeTo Revolut no BCsiko Bpeme.

31. Hawa nHTenektyasHa cobCcTBeHoCT

Lisnata nHTenekTyasiHa CO6CTBEHOCT B HALWINTE NPOAYKTU (HanpMMmep CbAbpXaHWETOo B
HaleTo NPUIOXKEHME U HA HaLKA yeb caiT, HaWeTo /1070 U An3aliHn Ha KapTu) ce
npuTexasaT OT HalaTta komnaHusa maiika — Revolut Ltd (komnaHus, yupeaeHa B AHIUA 1
Yenc ¢ Homep Ha KomnaHus: 08804411, uniito odhrc Ha permctTpaums e Ha agpec: 30
South Colonnade, London, E14 5HX, O6eanHeHOTO KpancTBO) 1 Ce U3N03BaT OT Hac U
Apyrv koMmnaHuu B rpynata Revolut. He TpsAabea fga v3nonssare Tasn UHTENeKTyaiHa
COBCTBEHOCT KaTo Balla cCO6CTBEHa, a camo 3a [a ce Bb3nos3sare OT HaluuTe NpoayKTy.
Bre cbLU0 HAMaTe NpaBo Aa M3nos3earTe 06paTHO MHXEHEPCTBO 3a HaliMTe NpoayKTu (T.e.
[a rm Bb3nponssexgare cnes nogpobeH npernes Ha TaxHaTa KOHCTPYKUUSA UK CbCTaB).

32. HAakou npaBHW geTannm

HawwuAaTt goroeBop ¢ Bac

Camo BME 1 HME UMaMme MnpaBa Mo HACTOSILLOTO CropasyMeHNe.

Cropa3syMeHIETO e NIMYHO 3a Bac 1 He MOXETe Aa NPeXBbLP/IATE NpaBa Uv 3a4b/HKEHUS
MO HEro Ha HKKOI Apyr.

HaweTo nNpaBo 3a NpPexBbP/ISHE U Bb3/laraHe

Bue gaBate cbrniacve 1 HU paspellaBare Aa CnvBame, peopraHusnpame, otaensive,
npeo6pasyBamMe 1 U3BbLPLUBAME BCsikakea Apyra hopma Ha peopraHvsaums uim
NPecTPyKTypupaHe Ha ApY>XeCTBOTO WK AeiHOCTTa Cv U/Unu aa NnpexeBbpisame unm
Bb3/laraMe BCUYKM CBOW NpaBa 1 3ab/HKEHNS MO HACTOSILMTE NpaBu/ia 1 ycrioBusi Ha
TpeTu nuua.

Huve e NpexBbp/IMM Ballv 1 HaLLKU NpaBa Uy 3a4b/HKEHUS] N0 CNOpPasyMEHNETO, ako
TOBa HSIMA [a MMa 3HAUUTE/THW HEeraTUBHM NOC/eAMLM BbPXY BalLUTE NpaBa CbIacHo
Te3n npaBuia 1 ycrioBUS U ako TpsiGBa [a ro HanpasBuM, 3a Aa CnasumM NpaBHO UK
perynaTopHo M3ncKBaHe, Un ako ToBa 6b/e HanpaBeHO B Pe3y/TaT 0T OCbLUECTBSBAHETO
Ha peopraHusauus (unmn nogo6eH npouec). e nmate npaeo Aa NnpekpaTuTe Ballata
CMETKa, c/efl KaTo GbeTe YBeJOMEH 3a NPEOTCTLINBAHETO, C/IMBAHETO,
peopraHusaumsita uim Apyro CXoAHo AelicTBue.

Mpunara ce 3akOHOAATENICTBOTO Ha J/luTBa
3aKkoHO[aTesICTBOTO Ha Peny6nV|Ka JlutBa ce npunara KbM HacToALWUTe NpaBuia u
yC/I0BUS U crnopa3yMeHneTo. Bbnpekn ToBa BCe Nak MOXETe [a pasuntare Ha



3a4b/HKMTENHMTE NpaBua 3a 3allimTa Ha noTpebutenute B cTpaHata oT EM3, B kosTo
XuBeere.

Mpunara ce aHrnuiickata BEpcUs Ha cropasymMeHUeTo

AKO Te3u npaBuia 1 YCoBKsl ca NPEBeEeHN Ha Apyr e3UK, NMPEBOABLT € CamMo 3a CrpaBKa U
ce npunara aHrnuiickata Bepcusi. Kato cknoyBaTte HacTosILOTO cropasyMeHue 1
npvemarte ycnyrute Ha Revolut, noTBbpxaaBaTte, e pasbupare aHrMnCKn esnk 1 ce
cbrnacsiBaTe KOMyHVKaUuaTa Ha Revolut ¢ Bac ga ce npoBexa Ha aHIIMNCKN e3UK, KaTo
CTaBa BbMNPOC 3a 3aKOHOBUTE B3aMMOOTHOLLIEHNS, KOUTO Bb3HMKBAT MO HACTOSILLIOTO
crnopasymeHue, BK/IUUTENHO MO OTHOLLEHUE Ha NoJAaBaHETO U pa3peLlaBaHeTo Ha Xasnou.

HaweTo npaBo ga NpuAoXUM crnopasyMeHUeTo B cunia

AKO CTe HapyLUWU/IN crnopasyMeHMETO MeX/y Bac 1 HAaC U HUE He U3Nb/IHsSIBamMe npaBaTta Cu
UM 3aKbCHABAME C MU3Mb/IHEHMETO UM, TOBA HAMA Aa HY NMOoNpeyn aa U3nb/IHUM Te3un Un
[Py npaBa Ha Nno-kKbCHa aarta.

3aBexpaaHe Ha NpaBHU AeCTBUSA cpelly Hac

MpaBHW OENCTBMA CbINIACHO Te3n npaswuia 1 ycnoBus moraT ga 6baar OTHeCeHU
€4VMHCTBEHO KbM Cbaunuuiata B Penybnuka JintBa(unv B cbaunuwiata Ha KosTo 1 a e
ObpXxaBa uneHka Ha EV3, kbaeto npebnsasare).



