Tasn Bepcusa Ha ycnoBudaTa HK e e B cuna ot 16 05 2025 r., oCBeH ako He e NMoCOYEeHOo
apyro. LWWpakHeTe Tyk, 3a fa BuanTe npeavlH1uTe YC0BUA, KOUTO Ce e ce npunarar 4o
16 05 2025 .

JInuHn ycnoBus

MosTta cmeTKa Ha Revolut

1. 3aLlo Tasn nHopmMaums e BaxkHa

To3n AOKYMEHT u3fiara npaswsiara 1 ycnoBusita 3a Ballara imyHa cmetka B Revolut
(Bawara cmMeTKa) 1 cBbp3aHuTe ¢ Hes ycyrn. CbLUOo Taka nanara gpyrum BakHu Hewa,
KOUTO TpsibBa [a 3HaeTe.

HactoswuTte npasuia 1 ycnoBusi 3aefHO CbC CTpaHuLaTa ¢ Takcu, [leknapaumsaTta 3a
MOBEPUTE/THOCT M BCSKAKBM ApPYrv NpaBuia 1 yCnoBuUs,, KOUTO ce npuaarar 3a HawmTe
ycnyru, obpasysar npaBHO criopasyMeHune (CnopasyMeHEeTo) Mexay:

e BacC, TUTY/IApPA Ha CMEeTKaTta; "

e Hac, Revolut Bank UAB (gpyxecTBo, yupegeHo B Penybnuka /intea ¢ Apy>XeCcTBeH
Homep 304580906 v odonc Ha perucTpaums 1 LueHTpasia Ha agpec: Konstitucijos ave.
21B, 08130 Vilnius, Peny6nvka Jlutsa).

HacTtosLoTo cnopasymeHve e 6e3cpoyHo. ToBa 03HayaBa, ye e Ba/IMAHO, AOKATO H1E NN
BVI€ He T0 NpekpaTum.

Revolut Bank e 6aHka, yupegeHa n nuueHsmpaHa B Penybnuka JIntea, ¢ ApyXeCcTBeH
Homep 304580906 u koA 3a ynbnHomolasaHe LBO02119, ¢ agpec Ha perncrpauus
Konstitucijos ave. 21B, 08130 Vilnius, Peny6nuka J/iutea. Hne cme nuueH3npaHun n
perynupaHu ot baHkaTta Ha /lInTBa n EBponelickata LeHTpasiHa 6aHKa KaTo KpeauTHa
NHCTUTYLMA. MoXeTe fa BuauTe Halims NuueHs3 Ha yeb caiTa Ha baHkata Ha JIntea TyK u
HalmTe yupeguTenHn 1 ApyXecTBeHu LOKYyMEHTU Ha yeb calita Ha Perncrbpa 3a
topuanyeckn apyxxectsa Ha Jintea Tyk. baHkaTta Ha J/lIuTBa e LeHTpasiHaTa 6aHka u
domHaHCOBMAT HaA30peH opraH Ha Peny6nuka /intea, uninto agpec e Gedimino ave. 6,
01103 Vilnius, Peny6nuka /Intea, perncrpaunoHeH Homep: 188607684 (moxe fa
nosyynTe AOMb/HUTENHA MHopMaLmsa 3a baHkaTa Ha J/InTBa Ha HeilHWs yeb canT:
www.lb.lt. MoxeTe ga ce cBbpxeTe ¢ baHkata Ha JluTBa Ha TenedoHeH Homep: +370 800
50 500).


https://cdn.revolut.com/terms_and_conditions/pdf/44f52a81_1.3.0_1731592169_bg.pdf?_gl=1*p71jg6*_gcl_au*MjE0NTUxNDE2Ni4xNzM5MTg4NjUy*FPAU*MjE0NTUxNDE2Ni4xNzM5MTg4NjUy*_ga*MTAxMDI2ODY4MS4xNzM2MzQyODI4*_ga_3Q2GNB8G11*MTc0MTc2MDQ3NS4yMy4xLjE3NDE3NjE3NjguMC4wLjEyOTU4OTk4Mzk.
https://www.revolut.com/en-LT/legal/fees
https://www.revolut.com/en-LT/legal/privacy
https://www.revolut.com/en-LT/legal/privacy
https://www.lb.lt/en/contacts
https://www.ecb.europa.eu/home/contacts/address/html/index.lt.html
https://www.lb.lt/en/licences-1/view_license?id=2092
https://www.registrucentras.lt/jar/p_en/index.php?pav=revolut+bank&kod=&a=2562&p=1

Cobuo cme 06ekT Ha 3akoHa 3a nnawaHusaTa Ha Peny6nvka JIutea, KOUTO perynvpa
HalunTe OEeNHOCTU N 3a4b/DKEHUA, NPefoCTaBAHe Ha NaTexH ycaiyry, npasa u
3ab/IKEHNSA HA HALLIWUTE K/TUEHTU N NPUNOXMMAUTE TakCW.

ckame ga 06bpHEM BHMMaHWe, Ye ornepupame 1 npegocrassme yciyrm B paboTHUTe OHU
B Penybnuka /iIntea n camo korato Te3u paboTHn gHu B Peny6sivka J/inTea cbBnajar c
paboTHuTe aHM B O6eANHEHOTO KPasiCTBO.

BaxHo e aa pasbepete kak paboTun Ballata cmeTka. MoxeTe fa nouckare Konve Ha Tesmn
npaswaa n ycnoBus Ypes npunoxeHneTo Revolut no Bcsko Bpeme.

AKO BuXTe UckauM Aa nosyunTe oLle MHdhopmauus, MOXe Aa Bu € NnonesHo Aa npoveTtere
HawwnTe U3B. (Ho Te3n U3B He npeacTaBnsiBar YacT OT HALLETO Cnopa3yMeHue C Bac).

2. KakbB TN cMeTKa e MmosiTa cmeTka Ha Revolut?

Bawara cmeTka npu Hac e pasniailiaresiHa CMeTKa 1 BalluuMTe napu ce cbxpaHssaT OT Hac
KaTto aenosut. To3n Tun cMeTka 06MKHOBEHO Ce Hapuya ,pasnialiaresiHa cMmeTka” n e Bug
GaHKOBa CMETKa, B KOSATO MOXETe [la CbXpaHsaBare napu, ga Ternvre 1 aa ussbplusare
nnawaHus. B HacToawmTe npasuia 1 ycnoBus MoXxe Aa st Hapuyame ,cmeTka Ha Revolut,
LpasnnailarenHa cmetka” nnum ,cmetka”.

He TpsibBa ga A nsnonssare 3a 6u3Hec uenn. AKo nckate ga usrnosi3Bare CMeTka Ha
Revolut 3a 6usHec uenu, we Tpsbea Aa kaHamaaTcTBaTe nm 3a cmeTka Revolut Pro, unm
3a ompmeHa cmeTka Ha Revolut.

He nnawame nuxeu no Aenos3ntnTe BbB BallaTa pasnnawjaresniHa cmetka. Moxerte ga
neyenunTe NiMXBa, Kato genosupare cpeacraara C B HAKOW OT HalLUTe JIMXBOHOCHMU
NPOAYKTW, KOUTO NEpPUOANYHO MOXe Aa npegsarave.

3. /13non3BaHe Ha napv BbLB BallaTa CMeTKa

Korato nmare napm B cCMeTkaTa cu, e MOXeTe fa 13nosssare Hawmte ycnyrn. Hanpvmep
MOXXeTe Aa npasute C/1egHOTO:

e [a u3npawate napu 4o 1 Aa nosyyaBaTe napu OT Apyrn CMeTKn Ha Revolut n cmeTkm
n3BbH Revolut;

e [a 06MeHsITe Napuv OT eAHa BaslyTa B Apyra (Hapuyame ToBa 06MeH Ha BanyTa).
HannuHute BanyT MOXe Aa ce NPOMEHSIT OT BPEME Ha BpeMe.

e [a npaBuTe NnallaHms 1 TernnTe napu B 6poii, KaTo 13nos3Bare Ballata kapTa Ha
Revolut; n

e [a npernexpaare MHopMaLysa 3a Ballata CMeTKa 1 Aa s ynpasnsisare.

[lo6aBsame HOBU COyHKLMM 1 YCNyT Npe3 UssoTo Bpeme. Lle BM n3Bectnm 3a Tax ypes
npunoxeHneto Revolut.


https://www.revolut.com/en-LT/help

OCHOBHMAT Ha4MH, MO KOMNTO NpefocTaBsAMe HaluTe ycryru, e Ypes MobuIHOTO
npunoxeHvie Revolut. Bbnpeku ToBa npefocTaBsMe HaluTe yCnyri U no Apyru HaunHm,
KaTo Hanpumep upes yeb cTpaHuuy, Apyru npunoxenus, APl v apyru cpeacrsa.
HactoswuTte ycnoBus ce npuiarat korato U Kakto 1 a ocbluecTBsBaTe 4OCTbN 40
HalmTe ycnyru. ToBa 03HayaBa, Ye ce npuarar 3a BCUYKM HAYMHK, M0 KOUTO MOXeTe Aa
ocbllecTBABaTE AOCTHIM 40 KOHKPETHA yc/yra Aopu ako CrioMeHaBaMme ycryrara, 0 KOsiTo
ce OCblLecTBsABa AO0CTbI, N0 KOHKPETEH HAYVH B Te3U ycnosus. Hanpumep, korato
croMeHaBame nnawaHus ¢ kapta Ha Revolut, umame npeasuvz, nnawadusi, npu KoUTo ce
13non3Ba (hm3nyecka KapTa, HO CbLUO M BUPTYyasTHa KapTa uam KapTa, obaBeHa KbM
Apple Pay nnn Google Pay.

4. Mora nun ga cu oTKpust cMeTka Ha Revolut?

KaTto npuemeTe HacToAwWMTe npaBuna 1 ycioBus, NOTBbpXaaBare, ye:

e CTE noayymnaan no nmenn, npo4yesm Cte n Cte pa36panv| HacToAwnTeE npasuia n
yCnoBus,;

e CTe MOy4Ynnn Mo UMeNin, NPoYenu cTe 1 cTe pa3bpasin cTaHgapTHaTa nHopMaums 3a
3acTpaxoBka Ha Aeno3utu Ha ObwecTBeHa MHCTUTYUms Deposit and Investment
Insurance (VS| ,Indéliy ir investicijy draudimas”), KOSITO CbLLO € Ha/IMYHA TYK;

e CTe npo4yersnu, pa36paf||/| CTe n CTe nNpuenn Hawata gekriapauna 3a NnoBEPUTESTHOCT,

e CTe NMpeaocTaBu/Iv NpaBu/HA 1 TOYHA UHApOPMALMS 33 KOHTAKT (BK/HOUMTE/THO UMEN
aflpec, KoTo NpoBepsiBaTe PeloBHO) MO BpeMe Ha npoLeca No perncTpupatxe,

e KM3BbPLUBaATE ,Cl,eI7ICTBI/IF| OT COGCTBEHO MMe, UMaTe MbJIHO ropngnyecko rnpaso ga
n3BbpLIBaTe TpaHCakuyun, CBbp3aHn CbC CMETKaTa; U

e Bue Cte IEllei/JICTBl/lTeI'IHI/IS;IT COBCTBEHMK Ha BCUYKN cpeacrtBa B CMETKaTta n Cte
npegoctaBu/In TOHHa MHdJOpMaLI,I/Iﬂ B TOBa OTHOLLUEHHME.

O6uualiHo TpsiGBa [a CTe HaBbPLUUAM 18 roAnHK, 3a Aa CU OTKpUeTe cMeTKa Ha Revolut.
AKO He CTe HaBbPLUUAK 18 TOAMHM 1 HMEe BY NO3BOMMM Aa MMaTe CMeTKa Ha Revolut unu
[la nonseare Apyra ycryra, Lie BU U3BECTVM 3a CrieLnasiHATe npaBuia 1 ycrioBusi, Kouto
ce npunarar.

KoraTo nouckare OT Hac Aa BM OTKPUEM CMETKa, HUE UNu ApYro NLE, KOeTo AeicTea oT
Halle ume, LLie noncka nHpopmaLus 3a Bac U OTKbAE MABAT NapuTe, KOUTO BHACSATE BbB
BallaTa cMeTKa. [paByM ToBa Nopaay MHOXECTBO NPUUMHI, BK/IHOUMTENTHO Aa NPOBEPUM
BallaTa KpeauTHa OLieHKa U CaMO/IMYHOCT, KaKTO 1 3a [ja OTTOBOPUM Ha HaLIMTEe MpPaBHU 1
perynaTopHu n3nckBaHusi. Hawarta Jeknapauys 3a noBepuTesIHoCT 06siCHABA NnoBeye 3a
HauMHa, No KOTO M3non3BamMe Ballata MHopMaLms 3a Tesn 1 Apyrv uenu. Korato
pasnonarame ¢ UHopMaLmsiTa, OT KOSITO CE HyX/a€eM, Liie OTKPMEM BalllaTa CMeTKa.
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Hamarte npaso ga:
e OTKpMBAaTE MoOBeYe OT efHa JInYyHa cMeTka Ha Revolut;
e M3Mosi3Bare /iMyHa cmeTka Ha Revolut 3a 6usHec uenu, nam

 [MpeactaensBaTe UM aeicTearte OT UMETO HA KOETO U [a e TPETO /inLe BbB Bpb3ka C
TpaHcaKLUMK, U3BbpLUEHN Npe3 cMeTkaTta. MNpeacTaBnsBaHeTo v AeCTBUETO OT UMETO
Ha ApYyro N1Le W ApYyXecTBO e CTPOro 3abpaHeHo 1 eAnHCTBEHO BUE HOCUTE
OTrOBOPHOCT 3a COBCTBEHUTE CU AEWCTBUS 1 TPAHCaKLWMN.

AKO xenaeTte ga nsnonssare cMmeTka Ha Revolut 3a 6usHec uenu, we Tpsabea ga
KaHguaaTtcTearte 3a cMeTka Revolut Pro cbobpasHo ycnoBusita 3a cmeTka Revolut Pro
nUnu We Tpabsa a oTKpueTe oTaeNnHa upMeHa CMeTka Cbl/lacHO HawuTe 6u3Hec
yC/0BUS.

5. Kak ga nonyya nHgpopmauma 3a nialiaHmara KbM 1M OT MOSATa
cMmeTka?

MoxeTe Aa npoBepsiBaTe BCUMUKM MalllaHnsl KbM 1 OT BalllaTa CMETKa UYpe3 NpuioXeHeTo
Revolut B XpoHOMorsiTa Ha BalLUTe TPpaHCaKLMK 1 B MHGhOpMaLMsTa 3a BallaTta CMeTka,
KOSITO BK/1H0YBA MECEYHM U3B/IEUEHNS 1 TOAMLLHOTO BU U3B/EUYEHME 3a TakcuTe. Hama aa
NpaBMM NPOMEH B MH()OPMaLMsATA BbB BalllaTa CMETKa U T4 We 6be HannuHa upes
npunoxeHneTo Revolut, JOKaTO CTe K/IMEHT. AKO Ce Hyx/JaeTe OT Konve oT
MHbopMaLyaTa 3a Ballata CMETKa, C/lief KaTo BalllaTa CMeTKa e 3aKpuTa, MOXeTe Aa s
U3TErNNTE, IOKATO BalllaTa CMETKA € BCe OLLe aKTUBHA. AKO 3aKpueTe BallaTa CMeTKa U
nckate Aa nosyumTe MHpopmauusTa 3a CMeTKata Ci, MOXETe [la H/ U3npaTtute UMein Ha
support@revolut.com. MoxeTe 1 Aa U3TernnTe MHopMaLmMsaTa oT NPUIOXKEHNETO MO
BCSIKO BpEME.

LLle B/ u3npalliame M3BeCTME Ha BaLLETO MOGWU/THO YCTPOCTBO BCEKW MbT, KOrato nva
13XOASLLO UMW BXOAALLO NallaHe no BallaTa cMeTka. MoxeTe aa U3kunTe Tesu
M3BECTUSA OT NPUIOXKEHNETO Revolut, HO ako ro HanpaBsuTe, Tpsi6Ba PeoBHO Aa
npoBepsiBaTe BaluMTe MallaHns B NpUIokeHneTo Revolut. BaxHo e Aa 3HaeTe KakBu ca
BXOASLLMTE U U3XOAsLWMTE NMallaHns no Ballata CMeTKa, Taka Ye npenopbyBame [a He
U3K/oUBaTe N3BECTUATA.

KOMYHUKALUNA C BAC

OG6MKHOBEHO LLiEe KOMYHMKMpaMe C Bac upe3 NpuioxeHneto Revolut, koeto e 6e3niaTHo.
[pyr1 KoMnaHum B rpynata Ha Revolut Moxe CbLUO Ja KOMYHUKMPAT C Bac 4pe3
npunoxeHneTo Revolut, ako Taka cTe ce [A0roBOpUIM C Apyrata KoMMaHusl.

ToBa e HauMHbT, MO KOWTO Le NpefocTaBsiMe MHGopMaLIMs 3a CMeTKaTa (BK/IHUUTENTHO
MECEUYHU U3B/IeYeHMsI U TOAULLHOTO BM U3B/IEYEHNE 3a TAKCUTE) U LLE BM 13BECTSIBAME 3a
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n3mama unm 3a Nogo3peHuns 3a namama, CBbp3aHa C Ballata cMeTka. CbLo Lie BU
N3BECTMM, aKO MMa 3an/axa 3a CUrypHoOCTTa Ha BallaTa CMeTKa. YBepeTe ce, ye
npoBepsiBaTe pefoBHO NPUNOXeHNeTo Revolut 3a Tasu nHdopmauus.

3a aa e 3auMTeHa Ballata CMeTKa, U3TerneTe Hali-HOBUSI codpTyep 3a BalleTo MOGUIHO
YCTPOWCTBO M Hall-HOBaTa Bepcusi Ha NpunoxeHneto Revolut BegHara wom ca Ha/iMuH.
Bb3MOXHO € CblLUO Aa ce CBbPXEM C Bac C TEKCTOBO CbobLeHne (SMS), TenedoHHO
obaxgaHe NN nmeiin, 3atoea TpsibBa peoBHO Aa NPOBepsiBaTe TEKCTOBUTE CbOOLLEHNS
N nvenna cu.

BawmuTe cbrnacus, oqobpeHns, npueMaHmsa u Apyrn n3siBfieHUsl, HanpaeBeHn Yypes
npunoxeHneto Revolut, TpsibBa ga Mmar cbluata npaBHa Ba/IMAHOCT KaTo BalLMs Noanuc
Ha NMCMEH AOKYMEHT. Bawnte cnopasyMeHus, CK/OUYEHN C HAC Ype3 NPUNOXKEHNETO
Revolut, Wwe 6bae cuntaHm 3a NUCMEHM CNopasyMeHne, CKI0YEHN Mexay Bac 1 Hac.
Bcuukn mHCTpyKUmn kbM Revolut 3a npoBexaaHeTo Ha onepauun n agpyrin nogageHu/
N3Mb/IHEHN OENCTBUS OT Bac Ypes npunoxeHmeto Revolut we 6baart TpetnpaHm kaTo
nogafeHn/n3nb/AHEHN OT Bac M BasiMHW KaTo AEUCTBMS, U3NbJIHEHM OT Bac.
O6VKHOBEHO CbHOOLLIEHMATA A0 BacC Le ca Ha aHINMNCKN e3KK.

ApbXTe HU B TeueHue

MogabpxaiiTe JaHHWTE CU aKTyasTHU U HI M3BECTeTe He3abaBHO, ako MHopMauuaTa,
KOSITO CTE HU NpeAoCcTaBuIM, Ce NPOMEHN. AKO A@HHUTE BY 3@ KOHTAKT Ce MPOMEHST,
aKTyanuaupainTe rm B NPUIOKEHNETO UM KAXKETE Ha eknna no nofaapbxkara, ue ca
MPOMEHEHW, KOJIKOTO CE MOXE NMO-CKOpO.

AKO OTKpMEM, Ye BallaTa UHhopmauus e HeNnpaBwuIHa, Liie s akTyanusupame.

Korato crnomeHaBame ,MMeiin”, umame npeasua MMelina, KoiiTo cTe HU NpeaocTaBuImn no
BpPeMe Ha MnpoLeca Ha perucTpupaHe (OCBEH ako He CTe aKTyasmsupanm cBosi UMeiin
afipec cnep ToBa). BaxHo e ga npefocTaBUTe CBOSi OCHOBEH MMEIN afpec 1 aa ro
npoBepsiBaTe pefoBHO. AKO BaLLMST UMEIN afpec ce NPOMeHV UM ako uMate npobiemMu
C Mo/lyYaBaHETO UM OTBAPSIHETO HA UMENN OT Hac, TPSI6BA He3abaBHO Aa HY YBeJoMUTE.
B npoTuBeH cryyali ce cbrnacsisate, ye ako AafieH UMeNi e NonyyYeH Ha Ballunsi UMeiin
afipec, e TpsIGBasIO Aa ro NpoYeTeTe A0pPU U a He CTe YCnenun Aa ro HanpasuTe nopaam
HsIKaKBa NpUUnHa.

3a [a cnasuM HalLuTe 3aKOHOBM U PErynaTopHM U3NCKBAHUS, MOXeE MOHSIKora Aa uckame
[OMb/IHUTENTHA MHhOpPMaLIMS 3a Bac (HanpuMep, ako pasxoamTe By ce MoBuLLIaT).
MpenocTaBeTe HM Ta3n MHGOPMALIMS CBOEBPEMEHHO, 3a [la HSMa NPeKbCBaHVs BbB
BallaTa CMeTKa WIn HaluTe yCiyri.

6. Kak ga 3akpusa cmeTtkarta cu?

MoxeTe ga 3akpueTte cCMeTkarta Cu — 1 Taka Aa npekparute ToBa cnopasymeHune — rno
BCAKO BpeMe, Kato HU nssectute. MoxeTe fga HanpasuTe TOBa Ype3 NpuioXKeHneTo



Revolut, Kato HX NULeTe A0 LEHTPaUTHUA HU OPUC UNN HU U3NpaTuTe NMenn Ha
support@revolut.com.

Bce nak we ce Haoxu ga nnatuTe Takcu 3a yCcnyru, KOUTo cTe n3non3sanum (Hanpumep,
aKo cTe NoucKasn AONbJIHUTENHA kapTa Ha Revolut). Moxe CbLo Aa BU HAYUCIUM Takcu
3a OTMSIHa, KOUTO Ce npwuarar 3a Apyry crnopasyMeHus, KOUTO CTe CK/IKUM/IM C Hac
(Hanpumep, ako OTMeHUTE BalLMsA aboHaMeEHT 3a naTeH naH, B CbOTBETCTBUE C
npasuaaTa 3a nnareH naax).

LLle BM noMonum ga nsternnte Lesvsa octasBaly, 6anaHc No cMeTKara, BK/IYUTENHO Aa
NMKBUAMpare BCUYKN Apyrn 6anaHcK, KOMTO umate B ApyrM cMeTkn Ha Revolut B pamkute
Ha NpuNoXeHneTo (Hanpumep 6anaHc B CbBMECTHa CMETKa UM akLMn B MHBECTULMOHHA
cMeTka). Korato nukenampare BCUUKN 6asaHCcK, KOUTO nMate B CMeTKU Ha Revolut, 1
GanaHCbT No CMeTKaTa BU e Hy/a, Le 3aKprem CMeTKara, a Bue e 3aryoute JocTbi 40
NPWIOXEHMETO, BK/IKOYNTE/THO U A0 APYrM CMETKK, YCyrh U KapTn Ha Revolut, kouTo
npuTexasare.

AKO cmeTKaTa BM € BPEMEHHO OrpaHu4YeHa, € Bb3MOXHO [a He MOXeEM [a A 3aKpueM,
[0KaTo He MPUK/IYMM NPOBEPKUTE CU.

Kak Mora fia ce oTkaxa oT cnopasyMmeHueTo?

MoxeTe fa ce OTKakeTe 0T TOBa CrnopasyMeHue 1 Taka fa ro npekparmre npes nbpsute
14 oHW OT OTKPMBAHETO Ha CMeTKa Ha Revolut, kaTo HY N3BeCTUTE B NPUIOXEHNETO
Revolut nnn kato H1 nsnpartnte UMenn Ha: support@revolut.com. MimaTe npaBo ga ce
oTKaxeTe, 6e3 fa nnailare HeycToukn 1 6e3 ga noco4ysare npuymHa. B criyvain Ha oTkas
OT CNopasyMeHNEeTO HMe Le B BbpHEM OCTaBallms 6asnaHc.

CuUrypHoOCT Ha MosiTa CMeTKa

/. Kak ce 3awuraBar moute napu?

BawwuTe napu ca 3awmTeHy, LWOM A4OCTUrHaT Bawarta cMeTka Ha Revolut nnn cnectoBHa
CMeTKa, OTKpUTa B Apyra KpeautHa MHCTUTYLMA, KOATO e y4yacTHUK B ,Cxemara 3a
3acTpaxoBaHe Ha geno3utn”. BawwuTe napu we 6baar KpeguTupaHu no sallara CMeTka Ha
Revolut BegHara Wwom cTaHe Bb3MOXHO crief, NPUCTUTaHETO UM NPU Hac 1 NPU BCUYKM
MOJIOXKEHUA He MO-KbCHO OT cnefsawmsa paboTeH feH.

Hanpumep, ako fgobassaTe KbM/NpexBbpAATe OT Ballara CMeTKa Ha Revolut B HepaboTeH
[eH, BallnTe napu HAMa [a ca 3almTeHn OT Cxemara 3a 3acTpaxoBKa Ha [Aeno3nTy,
[OKaTo He JOCTUrHaT Ao Ballata cMeTka Ha Revolut nnm cnectoBHa cMmeTka, OTKpUTa B
Apyra KpeautHa MHCTUTYLMA, KOATO yYacTBa B CXxemaTta 3a 3acTpaxoBka Ha 4eno3nTu.
Bbnpekn ToBa BawumTe napu we 6baaT 3awmuTeHn no 4pyrn Ha4MHKU, KakTo € onmcaHo B
3aKoHa.
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MapuTe BbLB BallaTa cMeTka Ha Revolut ca 3almTeHn oT 3acTpaxoBkara Ha 4eno3vTu B
JlutBa, KoATO ce agmuHUcTpmpa ot OblectBeHa nHcTUTyums Deposit and Investment
Insurance (VS] ,Indéliy ir investicijy draudimas” cb06pasHoO yCNoBKATa, YCTAHOBEHU OT
3akoHa 3a 3acTpaxoBKuUTe Ha 4eno3UTN U OTTOBOPHOCTU KbM MHBECTUTOPUTE Ha
Peny6nvka JInTea, KOUTO ca Ha/IMYHU TyK. HAMa AOMbAHUTENHN MeXaHu3MKn (Hapuyame
LTapaHUMOHHN CpeacTBa”) CbINacHO HaCTOALWMTE NpaBuaa 1 YCoBUs, KOUTO ga
3alMTaBar BaluMTe napy BbB BallaTta cmeTka Ha Revolut.

8. CUrypHOCT Ha BallMTe JaHHM 3a 3auMTa U Ha kaptaTta Ha Revolut

MpaBuM BCMUKO MO CUNTE CU A CbXpaHsBaMe 6e30nacHo BaluvTe napu. Monvm Bu ga
npaBuTe CbLLOTO, KATO CbhXpaHsiBaTe 6e30MacHO BalUMTe JaHHK 3a 3alimTa 1 kapTaTta Ha
Revolut. ToBa 03HauaBa, Ye He TpsbBa Ja AbPXWTE BallMTe AaHHM 3a 3awwmTa 671130 [0
kapTaTa Ha Revolut 1 Tpsbea Aa rv ckpueate WK 3aliyTaBaTe, ako rv 3anviceare uam
CbXpaHsiBaTe. He cnogensiitTe BallvTe AaHHM 3a 3aWyTa ¢ APYro NNLE OCBEH C [0CTaBUMK
Ha OTBOPEHO GaHKMpaHe UM A0CTaBUYMK TPETO /IMLE, KOETO AeliCTBa ChIIAaCHO 3aKOHOBUTE
n3nckBaHus. MNpeaocTaBuam cMe noBeye MHopMaLys 3a A0CTaBUALNUTE HA OTBOPEHO
6aHKMpaHe 1 gocTaBuMLMTe TPETU LA B pasaen 9 Ha HacToALWMTE NpaBuia 1 yCnoBusl.
MoHsiKora e necHo Aa 3abpasuTe Aa npeanpreMerte CTbIKUTE, KOMTO TPsioBa Aa
npeanpvemMeTe 3a npeanassBaHe Ha napute cu. 3aToBa BU npesiarame HsKOJKO ChBeTa:

° 3aTBapﬂl7lTe NPUJTOXEHNETO Revolut, korato He ro n3nonssare; u

o [pPbXTe B 6e30MacHOCT MOGUIHNA cv TenedoH 1 BalLns UMEIAN akayHT 1 He
No3BO/ISBaTE HA [APYr1 Xopa Aa v U3rnon3ear.

CBbpXeTe ce C Hac upe3 NpuioxeHneTo Revolut Bb3MOXHO Hali-CKOpO, ako BallaTa
KapTa Ha Revolut 6bae n3ry6eHa unam oTkpagHara Uim ako € Bb3MOXHO JaHHUTe 3a
3awuTa ga 6baart u3nonssaHu 6e3 Balle paspeLueHue.

AKO MOXeTe, TpsiGBa 6e3 HEHYXXHO 3a6aBsiHe CbLLO Aa 3ampasuTe BallaTta kapTa Ha
Revolut oT npunoxeHneto Revolut nnm ¢ obaxaaHe 40 aBTOMaTU3MPaHUS HOMepP Mo-
[l071y. AKO NO-KbCHO OCb3HAETE, Ye HIMa PUCK 3a CUTYPHOCTTA Ha BalllaTa KapTta Ha
Revolut, MoxeTe Aa aHynvpare 3ampassiBaHeTo.

Kak Mo)xeTe fa ce cBbp)XeTe C Hac
Muwerte HU:

» Konstitucijos ave. 21B, 08130 Vilnius, Peny6nuka J/inTsa.
3ampassiBaHe Ha BallaTa kapTta Ha Revolut:

e +370 5 214 3608 (HaumcnsiBat ce CTaHAAPTHUTE TakCK Ha BalLMs AOCTaBYMK Ha
TENEeKOMYHUKALNOHHWN YCIYT1).
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WHdopmupalite H1 3a U3ryGeHa unv oTkpagHata kapTa Ha Revolut nnu gaHHu 3a
sawuTa:

e l3npateTe HU CbOO6LLEHME Ype3 NpUIoXeHneTo Revolut OT YyXao yCTPOICTBO.
e l3npareTe HN CbOOGLLEHME B COLNATTHUTE MPEXMN.

e V3npartete HU nmeln Ha: support@revolut.com.

OGapgete HU ce:

e +370 5 214 3608 (HaumcnsiBat ce CTaHAAPTHUTE TakCK Ha BalLMs AOCTaBYMK Ha
TEeNEeKOMYHUKaLMOHHM YCyrn). ToBa € aBToMmatnyHa TesiepOHHA NINHUSA, KOSTO He
MOXe [la BU CBbpPXE C areHT Ha Xu1Bo. T MOXe Aa ce 13nos3sa caMo 3a 6n1okMpaHe Ha
Ballara Kapta Ha Revolut nau 3a npegocrtaBsaHe Ha 06LLM aBTOMATUYHU OTTOBOPW.

9. M3BbpLUBaHe Ha nnaiiaHna n 4oCcTbn A0 CMETKM C nomMollta Ha
,OTBOpPEHO GaHkMpaHe"

MoxeTe aa u3non3sare 0TBOPEHO HGaHKMpaHe 3a A0CTbN A0 CMETKWU, KOUTO nmarte npu
Apyrv gocTtaBumum, Ypes npunoxeHmeto Revolut n 3a ga paspewmnte Ha Apyrv AoCTaBuMLM
[Aa nonyyasar AOCTbN A0 CMeTKaTa BU Ha Revolut.

PaspelwaBaHe Ha gpyrn goctaBuMLM a OCbLUECTBABAT AOCTHN A0 BallaTa cMeTKa
Ha Revolut

Moxe aa paspelunTte Ha Apyri AoCTaBuMLM Aa OCbLUECTBABAT A4OCTbN A0 UHhopMaumsTa
3a Ballata CMeTKa Uav Aa NpaBsaT niawaHns oT Balle ume. Tesn A0CTaBunLn YecTo ce
Hapwuuyar ,,A0CTaBYMLM HA OTBOPEHO GaHKupaHe" nnu ,AocTaBumum TpetTu nmua.

Te3n gocTaBuMLUM YECTO Lie ce Hanara ga 6baat ynb/AHOMOLLEHN OT perynaTop, kaTto
Hanpumep baHkaTta Ha J/lIuTBa nnu OT perynartopa Ha cboTBeTHaTa Apyra Abpxasa. AKO
06MUCASTE N3N0M3BAHETO Ha A0CTaBYMK HA OTBOPEHO GaHKMpaHe WUv A0CTaBUYMK TPETO
nvue, Tpsibea ga nouckare OT TAX AaHHWU 3a TEXHUTE NPaBoMOLLMA (ako MMaT Takmea) U
camu ga rv nposepute (MoXe Aa HanpaBuTe TOBa, KaTo NPOBEepUTE OHMalH perncTbpa 3a
ynb/iHOMOLWEHN thpmn Ha BaHkaTta Ha JluTtsa).

KoraTto nonyyaBaTte AOCTbN A0 CBOsiTa CMeTKa Ha Revolut ype3 gocTaBuMK Ha OTBOPEHO
6aHKupaHe 1M AocTaBYMK TPETO MMLUE, HaWnTe nNpasuna n ycnoBmsa Npoab/ikasar Aa ca
NPUAOXMMIK 3a ynoTpebarta Ha BallaTta cMeTka Ha Revolut oT Balwa cTpaHa.

Moxe aa ce Hanoxu ga 6noknpame AOCTbMNa Ha AOCTaBYMKA HA OTBOPEHO GaHKMpaHe nnn
[oCTaBuMKa TPETO Nnue A0 BallaTa cMeTka (Hanpumep, ako nogosvpamMe naMama UM ako
HSAAMaT HeobxoAMMUTE NMPaABOMOLLIMS, U ako 3a TOBa MMa NPaBHN UNN PerynaTtopHu
NPUYnHK). AKO rO HanpasuM, e ce onuTame ga B M3BECTUM npeaBapuTenHo unm
Bb3MOXHO Hali-CKopo cnef Tosa. LLle Hanpasum ToBa OT NPUNOXeHNeTo Revolut nnm no
NMENN OCBEH KoraTto ToBa 6y 6110 HE3AKOHHO MM ako MMa BasiHM CbOOpaXeHns 3a
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CUTYPHOCT, KOUTO HE HY M03BO/SIBAT TOBA. Hie CblUo Taka e npemaxBame G/1I0KMpaHeTo
Ha [0CTbNa Ha JoCTaBYMKa TPETO NMLE BeHara, Crief Kato npuumH1TE Aa My OTKaXEM
[OCTBN M34esHar.

Bue cblUo nMaTe npaeo Aa 6/1okMparte JocTbNa Ha AOCTaBYMK HA OTBOPEHO GaHKMpaHe
WM [OCTaBYMK TPETO /ULe [0 BallaTa cMeTka Ha Revolut. Cnegpa fa ce CBbpXeTe C Hac,
aKo cumTare, Ye AOCTaBYMK TPETO NnLE AelicTBa 6e3 BalLETO Chl/lacue.

KoraTto 13nonssarte [0CTaBUYMK HA OTBOPEHO 6aHKMpaHe WK JoCTaBUMK TPETO SIULE, BUE 10
ynb/IHOMOLLABaTe 1 JaBaTe Chl/lacve Tol Aa UMa A0CTb A0 MHopMaumMsiTa 3a Ballara
cmeTka Ha Revolut nnu ga n3BbpluBa NialaHys oT BallaTa cMeTka Ha Revolut oT Balle
nMe. HaumHbT, No KOMTO cnogensive BallaTta uHdpopmMauus 3a Te3un 1 apyru Lenu, e
M3M0XEH B HallaTa [eknapauusi 3a NoBEPUTENHOCT.

N3non3BaHe Ha NpunoxeHneto Revolut 3a focTbN 4O CMETKU NpU APYrv AOCTaBYULN
MoxeTe CbLLO Ja noslyyaBaTe AOCTbN 40 CBOUTE CMETKMU NPV ApYrv AOCTaBYMLM U Aa
VHULMMpaTE NNalllaHusl OT Te3n CMETKM Ypes npunoxeHmeTo Revolut. Hapnyame ToBa
HawwuTe ,YCNyru 3a oTBOpeHo 6aHKupaHe”. Revolut nMa npaBomMoLMs Aa npeaocTass
Te3un ycnyru.

KoraTto 13nonssarte HalumTe yc/yr 3a 0TBOPEHO 6aHKMpaHe, 3a Aa npernexaare
MHhopMaLMa OTHOCHO CMETKa Mpw ApYr AO0CTaBUMK, HA KOSITO CTe TUTYNSp, TpSIGBa Aa HU
yMb/IHOMOLLUTE, 3a 2 OCbLUECTBUM AOCTbN [0 Ta3n CMETKA. HMe HAMa a CbxpaHsiBame
YyBCTBUTE/IHUTE [aHHM 3a N/allaHe, KoOMTo NpPeaocTaBaTe, 3a Aa AafeTe Tesu
NPaBOMOLLMSI.

LLLOM CTe HM YMb/IHOMOLLMAN A OCblLeCcTBABaME A0CTbMN A0 CMeTKaTa C Len JoCTbN [0
MHhopmaLyaTa 3a Hes:

o Llle ocbliecTBaBaMe A0CTHLM A0 BallaTa UHhopMmalus 3a CMeTka oT Balle uve (ToecTt
MHhopMaLMA KaTo JaHHM 3a BallaTta CMeTKa, XPOHO/Or1si Ha TpaHcakuMnTe 1
(byHKUMUTE Ha BallaTa CMeTKa).

o llle aHanu3npame Tasu MHOPMaLVs, 3a Aa BM NpeaocTaBuM MHGOPMaLVs 3a
XapyeHeTo (KaTo NPenopbkn Kak GxTe MOrv Aa nectute napu).

e MoxeTe ga oTTer/mTe Cbl/1IacMeTo CU MO BCAKO BpemMe Ypes NpuIoXeHUETo Revolut.

HaunHbT, NO KOWTO M3non3same Ballata MHopmaLys 3a Te3n 1 ApYrn LeNu, € U3NT0KEH B
Hawarta [eknapaumsi 3a NoBepuUTENHOCT.

KoraTto 1M3nonssarte HalumTe yc/yru 3a 0TBOPEHO 6aHKMpaHe, 3a Aa uHuummupare nnatjaHe
OT CMETKa, KoATO nmare npu Apyr AoCTaBuKK, BUE TpsibBa Aa yNb/IHOMOLLMTE U Hac Aa
HanpaBMM ToBa NnallaHe. Hue HaMa Aa CbXpaHsiBame YyBCTBUTENHUTE [aHHM 3a
nnaiiaHe, KOMTO NpeAoCTaBsATe, 3a [a AafeTe Te3n npasoMoLys. e cuntame, Ye CTe Hu
[lann Cbr/lacue 1 CTe HU YMb/IHOMOLLMAY Aa MHMLMUPaMe MallaHnsl OT Te3n CMETKH,
Korato n36eperte OT NpuIoXKeHneTo Revolut aa ce n3nonssat onpeaeneHy naaTexHu
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YCNyrv U Crief, KaTto cTe NOMb/IHUAN Usinata HyXHa ¥ 3a4b/KuTeNHa MHopMaLmsi, KoSTo
cTe nofanv B NpUnoxeHmeTo Revolut.

10. ma nun orpaHnyeHnsa Bbpxy U3nos1I3BaHETO Ha NPUIOXXEHNETO

Revolut nnu kaprara Ha Revolut?

[elicTBaiiTe OTTOBOPHO 1 pasyMHO, KaTo M3nosssarte npuioxeHneto Revolut nnm kaprara
Ha Revolut.

MpunoxeHneTto Revolut nnn kaptata Revolut He TpsaGBa aa ce M3non3ear (NPsSKo Uim
KOCBEHO), KaKkTo criega:

3a HE3aKOHHW LeNn (HaI'IpI/IMep M3BbPLUBAHE Ha M3MaMa);

MO HAYMH, KOVTO MOXE Aa NOB/IUSIE HETaTMBHO Ha Bb3MOXHOCTTA HU [a npeaocTaBsiMe
HaluTe ycnyru;

3a LMK/IMYHO NPEXBbLP/ISIHE HA CPEeACTBa, 3/10ynoTpeba ¢ HaluTe NPOAYKTY, YCIyr Uin
NoAAPBXKKA HA KIMEHTM, UM aKO JIMYHATA BM CMETKA Ce 13M0/3Ba 3a HEMMUYHN LiENN.
ToBa BK/0YBA AEMHOCTU, KOUTO MOraT [la KOMMNPOMETMPAT LieNIoCTTa Ha HaluMTe YCyru
WK Ja 3acTpallaTt CUrypHocTTa 1 6/1aroCbCTOSIHMETO Ha Revolut 1 HEroBUTE KITMEHTY;

camo 3a u3npalliaHe v noslyyaBaHe Ha napy OT CMETKA Ha KpeauTHa KapTa;

3a TpaHcakLuMK 3a NnosyyaBaHe Ha napu B 6poii OCBeH 3a Ter/ieHe oT 6aHKoMaT;
3a ynpas/ieHue Uan 13non3BaHe Ha CMeTKa Ha Revolut, KosITO He e Balla;

3a npegocTaBsiHe Ha kapTa Ha Revolut Ha gpyro nuuge;

3a No3BO/IABaHE Ha APYro Nnue AOCTbN A0 WM U3M0M3BaHe Ha BallaTta CMeTka Ui
npunoxeHneto Revolut;

3a 3/10ynoTpeba, ekcrnsioaTMpaHe Uamn 3a06uKasisiHe Ha OrpaHnYeHnst 3a M3NoN3BaHEeTo,
3a7a/leHn OT JOCTaBYMK Ha YCNyri, C KOWTO e perucTprpaHa Ballara kapTta Ha Revolut.
Hanpumep Tpsi6Ba Aa usnonsearte camo efjHa kapTta Ha Revolut 3a onpegenex

[IOCTaBYMK Ha YCNyru, KOWTo npeanara 6esnnareH aboHaMeHT Uy Npo6eH nepuog; Unm

3a TbpryBaHe B HyXgecTpaHHa BaslyTa 3a CreKy/1atTuBHU Uesn (T.e. 3a Bb3losizBaHe oT
O4dakBaHWM NokayBaHUA UM cnagoBe Ha CTOMHOCTTa Ha JajeHa BanyTa) nn 3a
Bb3MnoJsisBaHe OT pasMnHaBaHWA BbB BaUlyTHUA Na3ap.

CblLO0 Taka BU MO/IMM [la Ce AbPXUTE YBaXKMUTE/THO KbM HAC 1 NepcoHasia Hu no
noaapbXkaTa — TYK CMe, 3a [ja B NOMOTHEM.

NMpemecTBaHe Ha Napu BbB 1 U3BbH CMeTKa



11. lobaBsiHe Ha napu KbM MOsTa CMeTKa

MoxeTe aa go6aBuTe napu KbM CMETKaTa Cu Ypes:

e [e6UTHA WK KpeaMTHA KapTa, perucTpupaHa npu Hac (Hapvuamve s ,Bawlata
CbXpaHeHa kapTa").BaluaTta cbxpaHeHa kapTa TpsiGBa [a € Ha Balle uwve.

e 6GaHkoB npeBog. Korato go6assite napu ¢ 6aHKOB npesog, TpsibBa Aa usnonssare
OaHHUTE 3a CMEeTKaTa, NocoYeHn B NpuioxeHneto Revolut. YBepeTe ce, ye
BHMMATE/THO N3MbJIHSABATE NOAKAHUTE OT NMPUIOXKEHNETO, 3a fAa nsberHete 3abaBsHus.
[aHH1Te 3a cMeTKaTa, KOMTo TpsbBa Aa u3nos3earte 3a fobaBsiHe Ha Napy KbM BallaTa
CMETKa, e 3aBUCAT OT BaslyTaTa, KosATo gobasaTe. Hanpumep, ako nckare ga
[ob6aBuTe Napu KbM Ballata CMeTKa B eBpo (€), TpsabBa Aa nsnonilsare gaHHUTE 3a
.CMETKa B eBpP0”, NOCOYEHN B NPUIOXeHNETO Revolut.

o no6GaBsHe B 6poii. [MoHsIKora Moxe [a npeasiokvMM pasnyHn MEeToAM 3a A0Mb/IBAHE HA
cMeTKaTa Bu C napu B 6poii. Tasu oyHKLMS He ce NoAabpXa BbB BCUUKM AbpXaBU.

Mpun go6aBsHE Ha Napy KbM CMETKaTa B/ MOXE [a Ce HauMCNsT Takch. MoxeTe aa
npouyeTe NoBeye 3a Te3n TaKCK Ha HallaTa CTpaHuLa 3a TakCu.

AKO 13M0N13BaTe CbhXpaHeHa KapTa v 6aHKoBa CMETKa, KOATO € B JafeHa BasyTa, 3a Aa
fo6aBuTe Napy KbM BallaTa CMeTKa B [pyra BasyTa, Bawata 6aHKa Uim AoCTaBUvK Ha
KapTa MOXe [ja HauMc/v Takca.

MoXeM fa cueTeM, Ye CTe HU Aan CbInlacue 1 CTe HY YMb/IHOMOLLWIN [1a U3BbPLIMM
TpaHCcaKUMATa, WOoM NoJaAeTe BalleTo NAaTeXHO HapexaaHe B NpUIoxeHneto Revolut.
B U3B MoxeTe aa HamepuTte noseve MHgopMaLums 3a 406aBAHETO HA Napy KbM BallaTta
cmeTka.

3agbpXaHe Ha Napu BbLB BallaTa CMeTKa

LLlom cTe go6GaBunv Napy KbM BallaTa CMETKa, MOXETE [la 1M NPeXBbp/siTe MexXay
pasnMyHUTE TUNOBE MOACMETKU, KOUTO Npeanarame. Hanpumep, MoOXeTe [a npesexaare
BaLLMTE Mapu Mexy pas/iMyHn BaslyTV UK Aa MM CbXpaHsBaTte B iMdeH mxo6. ToBa ca
NOACMETKM Ha BalllaTa cMeTka. BCMukn npaBmna, KOMTO ce OTHACST 3a BalllaTa OCHOBHA
CMETKa, CbLLUO ce npunarar KbM BaluMTe NOACMETKM — HANpUMep [0 TAX Moxe Ja 6bae
OCBLUECTBEH [0CTHMN OT areHuun 3a CboupaHe Ha Ab/roBe.

Mpwn onpeaeneHn 06CToATENCTBA MOXE [la Ce Ha/oXM [ja 3aKpMeM Ballata nofAcMeTKa.
AKO ro HanpasuM, LEe BM MHhopMUpamMe NpeaBapuTesiHO 1 LLE MOXETE [a NpeBeaeTe unm
06MeHWTe BCUYKN CPEeACTBa, KOMTO NpuUTexasaTe B NoAcMeTkara, npeau aa 6bae 3akpuTa.
YNb/IHOMOLLLABATE HU [ja KOHBEPTMPaMe BCUYKM OCTaBally CPeAcTBa B OCHOBHATA BaslyTa
1 Aa 3aKpMeM Ballata nofAcMeTKa.

Hukora He ce TpeBOXeTe, Ye Ca/140TO MO BallaTa CMeTKa Ha Revolut e TBbpAae HUCKO
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3HaeM, Ue e BaXHO [1a MOXeTe [Aa npaBuTe n/iallaHusl OT BallaTa CMeTka, Korato
noxenaere. Moxe Aa HM ynb/IHOMOLIMTE Aa Ao6aBsMe KOHKPETHA CyMa napu KbM Ballata
CMeTKa OT BallaTa CbXpaHeHa KapTa, KoraTto CTOHOCTTa BbB BalllaTa CMeTKa crajiHe nop
onpegeneHa cyma. Hapuyame ToBa ,aBTOMaTUYHO A06aBsiHE". MoXeTe [a OTMeHuTe
aBTOMAaTUYHOTO Ao6aBsiHe MO BCSIKO BPpeMe OT NpuioxeHneTo Revolut nnu kato ce
CBbPXETe C AOCTaBYMKa Ha BallaTa KapTa.

OrpaHuyeHus npu nnaiaHe

Mopaau n3ncKBaHMSITa, CBbp3aHu ¢ 6op6aTa cpelly NpaHeTo Ha napu 1 puHaHcupaHe Ha
TEPOPUCTUYHI OpraHM3aLMm, UK OfPaHNYEHNATA, HANIOXEHW OT TPETU NULLA, MOXE Aa
OrpaHMuMM cymarta, KosiTo MOXeTe [la No/slyynuTe BbB WK [a nnaTuTe OT Ballata CMEeTKa,
WM CyMaTa, KOSTO MOXeTe [a TerNnTe UK XxapuuTe ¢ Bawarta kapTa Ha Revolut. Cblo
MOXe€ Aa OrpaHnuMm CTOMHOCTTA Ha 06MEH Ha BaslyTa, KOMTO MOXETe [a U3BbpLLUBATE
HaBeAHBX UM B onpeaenieH nepuos ot Bpeme. Te3n orpaHnyYeHrst MoXe a ce NPoMeHaT
OT Bpeme Ha BpeMe. VIHhopmaLsiTa 3a Te3n OrpaHNueHnst e N3sioxkeHa TyK.

N3nons3eaiiTe egHa 1 cblya BanyTta

BaxkHo e nnallaHusiTa KbM BalllaTa CMeTKa [la ca BbB Ba/lyTaTa Ha Ballata cMeTka. B
MPOTMBEH C/y4aiil NnallaHeTo e 6be KOHBEePTVMPaHO BbB BaslyTata Ha Ballarta CMeTka.
ToBa 03HauaBa, Ye BallaTa CMeTKa Lie 6b/e KpeauTpaHa ¢ noBeye Wan no-masnko oT
O4aKBaHOTO. He HOCMM OTTOBOPHOCT 3a 3ary6u, ako ToBa ce Cyuu.

12. TpexBbpnsHe Ha napu Mexay cmeTkn Ha Revolut

MoxeTe Aa usnpawiare napu Ao 1 ga nosyyaeare napu ot gpyrm cMeTku Ha Revolut.
Hapuuame To3u TN nnawaHus ,HesabasHn npeBoan”. Bcuukn He3abaBHU NpeBoay ce
noslyyaBaT CBOEBPEMEHHO.

MoxeTe Aa npaBuTe He3abaBHM NPEBOAM KbM CMETKaTa Ha Apyr notpeéuTen Ha Revolut,
KaTo ro n3GepeTte OT CNChKa C KOHTaKTW B NpUIoxeHneTo Revolut, ¢ noMolta Ha
NOTPe6bUTeNCKOTO My MME UK Ype3 Apyr MeTop, 3a MAeHTuduLmMpaHe, NpeaocTaBeH ot
Hac, U creaBaTte NoAKaHuTe.

Revolut Messenger

MoxeTe CbLL0 Taka fa M3non3sare Tasy Tema B pasgena ,MpeBoa” Ha NPUIoKeEHNETO
Revolut, 3a ga cu nuweTe ¢ BawnTe KOHTaKTU. Haprnyame Tasu doyHkums ,Revolut
Messenger”. Revolut Messenger e npegHasHayeH ga Hanpasu ynotpebara Ha Revolut ot
BalLa CTpaHa no-coumasiHa, kKaTo B NO3BOMN Aa KOMYHUKMpaTe ¢ Apyrvu notpebuteny Ha
Revolut OTHOCHO Bawlata AelnHOCT B NpuioxeHneto Revolut.

3a pa u3nonssarte Revolut Messenger:
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e BUWE N NOTPEOUTENAT, C KOrOTO MCKaTe Aa cu nuweTe, Tpssbea Aa n3nonssare Bepcus Ha
npunoxeHneto Revolut n ga cte pernctpupanmn B Revolut B Abpxasa, KOSTO
nogabpxa Revolut Messenger; 1

e UIN Tpﬂ6Ba Aa CcTe Hanpasw/in yCrneLwHo rnjawaHe KbM I'IOTpe6I/ITeJ'IFI B MNMHaJ10TO,; UN

° Tpﬂ6Ba B3aMMHO Aa CTe ce 3arnmncasin B KOHTakKTUTE Ha BalleTO MOOW/IHO yCTpOI7ICTBO n
Aa CTe CUHXPOHU3NPaUIN TE3N KOHTAKTN C NMPUT0XXEHNETO Revolut; nnu

o TpsiGBa 1 ABamMarta fa cTe go6aBeHu KbM rpyrnoBa yHKUUS, NP KOATO ce NoAabpxa
Revolut Messenger (kaTo Hawara qyHKLUMS 3a NogensiHe Ha cmeTkaTa).

AKO He UckaTe Aa nosnydyasate cbo6LleHMst B Revolut Messenger oT gageH notpe6uten,

MoXeTe fa ro 6nokvparte. AKO He UckaTe BbOO6LLE Aa nosydasare cboblieHus B Revolut

Messenger, MOXeTe U3LAMO0 Aa ro AesakTuevpare. MoxeTte ga HanpaBuTe U ABETe Hela
OT NpuNoXeHneto Revolut.

3a fa e curypHo, Ye KOMyHMKaumsiTa e noBepuTenHa, Revolut Messenger e 3awuTeH upes
LIANIOCTHO KpunTrpaHe. ToBa o3HavaBa, Ye Revolut He MoXe Aa OCbLLECTBM AOCTHM A0
cbo6LeHnst B Revolut Messenger npu KakBUTO 1 fa e o6cTosATencTea. Hanpyumep, ako ce
CBbPXETE C HaLLNA ekun No NoaapbXKaTa BbB Bpb3ka C Helllo, KOETO Ce e C/lyumnso B
Revolut Messenger, HMa ga MOXeM Aa BUAUM TemaTta Bu. ToBa CblLL0 03HA4YaBa, Ye He
MOXeM fa NpeaocTaByM MHpopMaLMs OTHOCHO BallUTe CbOOLLEHVS! BbB Baluusi Revolut
Messenger, AOpW ako ro nouckare oT Hac.

Revolut Messenger He nNpefocTass TpaiHO CbXpaHeHWe UNn apxuBmpaHe Ha
CbOoOLEHMATA BbB BawaTta Tema. AKO U3TPUETE N MHCTaIMPATE HAHOBO MPU/IOXKEHNETO
Revolut nnn ako cMeHnTe yCTPOMCTBOTO, KOETO M3MN0/3BaTe, 3a Aa OCbLeCcTBABaTE
OOCTbN A0 nNpunoXeHneto Revolut, BawmTe cbobLeHms we 6baaT TpanHo n3rybeHu.

Hesa6aBHuTe npeBoay, KOMTO ce nokaseaTt B Temarta Bu B Revolut Messenger, He ca
CbO6LLEHMS, HE ca WMPOBaHM 1 Ce CbXpaHsiBaT TPaHO (N0 CbLUUA HAUYMH KaKTO
BCSIKAKBW APYry JaHHM 3a Balluy TpaHcakumm). Te No-cKopo ca HanoMHSHMSA 3a NnallaHus,
KOWTO CTe HanpaBuav KbM 1 OT /IMLIETO, C KOETO CY NuLLETe. Bbnpeky ToBa e ce NosiBST
B Temarta BU, ako CMEHUTE YCTPOICTBOTO CU UM UHCTa/IMpaTe HaHOBO MPUIOXEHMETO.

Halumte cTaHAapT Ha 06BLLHOCTTA Ce npunaarat BUMHaru, korato muanonssare Revolut
Messenger. AKO HapyLu/Te Te3n CTaHAAPTV Ha OGLHOCTTa, MOXe [Aa OrpaHuynmM nam
npemaxHem Bawmsi 4ocTbn A0 Revolut Messenger uin ga 3akpuem Hamb/HO BalUMs
akayHT B Revolut. Ako cunTaTe, ue HSKOI Apyr € HapyLLIUA Te3n cTaHaapTu (Hanpuvep
OCBLLECTBSIBA TOPMO3 BbpPXY Bac WK ce NpeAcTaBs 3a ApYyro MLUEe), MOXeTe Aa ro
[lOKNaaBare, KaTo ce CBbPXeTe C NoAapbxkaTa. Bbnpeku ToBa He 3a6passiiTe, Ye Tbi



KaTo BalLUTE CHOOLLEHMS HE ca LUIMGPOBaHKM, HE MOXeTe aa M BuauTe. ToBa MoXe Aa
03HauaBa, uye Lie TpsibBa Aa NpeaocTaBuUTe eKpaHHM CHUMKU Ha 0TAena no noAapbxka
KaTo [10Ka3aTesICTBO 3a BALLUETO [OKNaBaHe.

FpynoBu pxoboBe

AKO CTe U/ieH Ha rpynoB 400, MOXeTe fa usnpatliare HeabaBHM NPEBOAM U KbM HErO.
MpynoBuAT JpKo6 NpeacTaBnsiBa CMeTKa, Cb3AafeHa 1 ynpasnisiBaHa oT NoTpebuten Ha
Revolut, KoiTo e hmaunyecko nuue. Bcuukn yneHoBe Ha rpynoB ko6 moraT ga Bmxkaar
COGCTBEHUTE CM TPaHCaKUMM B HEFO U Aa ro HamycHart no Bcsko Bpeme. Camo
noTpebutenat Ha Revolut, KOINTO e HacTpomn rpynoBust AK06 (COGCTBEHMKDBT), MOXE
aBTOMAaTUYHO fa nperfiexaa BCUYK/M TpaHCakLMn B HEro, Aa ro 3akpue, a fobass nnmv
npemMaxsa 4Y/1eHOBE 1 Aa No3BO/I1siBa Ha YJIEHOBETE Ha rpynoBus 4pKob6 ga Ternart cpeacrea
(nnn ga oTMeHs goctbna um). Tpsbea fga ce NnpucbeanHaBaTe KbM rpyrnoB 4xk06 unn ga
nsnpaware napv KbM HEro camo ako umarte foBepue Ha COOCTBEHMKA, Tbii KaTto Tol
npuTexasa cpeacTeaTa — ako COOGCTBEHMKLT B AaeH MOMEHT BeYe He e nputexaren Ha
cMeTka Ha Revolut nnin cmetkata My 6b/e 3ak/ueHa, To HaMa fa MOXeTe ga
ocbLlecTBABaTe AOCTbM 40 cpeacTBaTa B rpynoBust 4xo6.

Mokynku ¢ nomouwta Ha ,Mnawaiite ¢ Revolut”
MoxeTe CbLLOo Aa HanpaBuTe He3abaBeH NpPeBos KbM dnpma, KoATo nsnonsea ,lMnawante
¢ Revolut” 3a nonyyaBaHe Ha nnatlaHmsa. ToBa MoXe fa ce Hanpasu Nno ABa HaunHa:

» MoxeTe fa HU fafeTe ykaszaHusa fa HanpasuMm He3abaBeH NpeBos 3a onpeneneHa
CcyMa OT BalwaTta cMeTKa Ha Revolut kbMm hrpma (Hanpumep BMeCTO Aa niawiare ¢
KapTa npu 3aBbplUBaHe Ha nopbykarta). Hapuyame Te3un nnawaHus ,nnawaHns no
NHMUMaTMBA Ha KNUeHT".

e MoxeTe fa ce cbriacuTe 3a B 6bjelle fageHa pypma ga Mmoxe ga cbouvpa
He3abaBHM NpPeBOAM OT BallaTa cmeTka Ha Revolut (Hanpymep, ako No3BosnMTe Ha
AafeHa coupmMa ga cbbupa niawaHnsa OT CMeTKata BU, KOrato Kynysarte HeLwlo Uam
PeAoBHO, KaTo HanpumMep 3a aboHameHT). Hapuyame v ,nnawaHns no nHuumatmea Ha
Tbproeey,”.

lMnawaHusi no uHUyuamusa Ha K/ueHm

MnalaHusTa no MHULMATUBA Ha K/IMEHT ca 3a onpeaerieHa cyma 1 ca efIHOKpaTHM.
dupmarta e nosyym nnaiiaHe caMmo 3a CyMara, KosaTo cTe NOTBbPAWIN, U HE MOXe [a
cbOVpa Apyrv nnailaHns 6e3 BalleTo paspeLleHme.

lMnawaHusi no uHUYyuamusa Ha mbpaosey
MnalaHusTa no MHULMAaTUBA Ha ThProBeL, ce cbompaTt oT hupMaTta Bb3 OCHOBA Ha
NPeayuLLIHOTO BU CbINacue 1 ToBa MoXe Ja 6b/e 3a BCsKakBa CyMa WM Ha BCAKAKbB



MHTEpBas. AKO UCKaTe [a npekpaTuTe AafeHo nallaHe no MHMLMATBA Ha ThProBel,
TpsiGBa [1a Ce CBbPXKETE € hMpMarTa, KOSITO o TaKCyBa, 3a [a OTMeHuTe ycnyrata. Moxete
CbLLIO TaKa [la Ce CBbPXETE C Hac, 3a Aja OTTEer/IMTe CbINIacMeTo cu (Ypes uaT) 1 Hue Wwe
U3MbL/IHAM 3asiBKaTa BM [0 Kpas Ha crefBaliusi paboTeH AeH.

LLle B/ n3BecTsiBaMe B NPUIOXEHNETO Revolut npy BCsko nnallaHe no MHMUMaT1Ba Ha
K/IMEHT UM NNalllaHe no MHMLUMATMBA Ha TbproBel, OT BallaTa cMeTka Ha Revolut.

3awuma npu usnosnssaHe Ha ,llnawalime ¢ Revolut”

JInawavite ¢ Revolut” e ycnyra, KoaTo npegnarame Ha UpmMuUTe, 3a Aa MOXeTe a Um
nnawiare QUPEKTHO OT CBOSATa CMeTKa Ha Revolut 6e3 gocagHn gaHHu 3a kapta. Obadve
nckame ,Mnawaite ¢ Revolut” ga paboTun KakTo 3a MpMUTE, Taka 1 3a Bac. 3artoBa
cb3gagoxme MNpaBuna 3a 3alwmra Ha Kyrnysaya, KOUTO ca B CUa, KoraTto npasurte
OTroBapsiLLM Ha ycnoBmusATa NoKynku ¢ nomowta Ha ,[lMnawarite ¢ Revolut”.

Bb3cmaHossiBaHe Ha CyMu 3a n/awjaHusi N0 UHUyuamusa Ha mbp20sey

MnalaHusTa no MHULMAaTUBA Ha ThProBeL, Ce CboMpaT OT CMEeTKaTa B/ Bb3 OCHOBA Ha
cbrflacve, KOeTo CTe Janv B MMHasI0To. HacbpuaBame (ovpMuTe Aa BM Cbo6LLaBaT
cymara Ha BCSIKO M/iallaHe no MHUUpMaTMBa Ha ThproBel, npeay Aa ro cbbepar. O6aye ako
cuuTarte, ye onpeaenieHo nnallaHe no VHMULMAaTUBA Ha TbProBeL, € B3eTO OT CMeTKaTa By B
pe3ynTar Ha rpeLLKa, MOXeTe [a U3MUCKBaTe OT Hac Aa Bb3CTAHOBKM Cymarta 3a Hero B
pamMKuUTe Ha 8 ceaMULM OT M3BBLPLUBAHE HA NallaHeTo. 3a Aa 3asiBTe Bb3CTaHOBSBAHE
Ha CyMa, Ce CBBbPXKETE C HAC C MOMOLLTA Ha YaTa, a Hue e BM CbOo6LLMM B pamkuTe Ha 10
PaboTHM AHW AN Bb3CTAHOBSIBAHETO HA CyMI € YCMELLHO.

13. VI3BbpLLUBaHE Ha ApYrK TUMOBE NJialllaHus

M3npaljaHeTo Ha napy KbM Ballata Uy Yyxaa 6aHkoBa CMeTKa e niecHo. MoxeTe aa
npaBuTe eAHOKPaTHM NAaLlaHna WU Ja HacTpouTe NepuoanyHn nnawaHus. Camo
BbBefeTe 6GaHKOBYS KO, 1 HOMepa Ha CMeTKa (a 3a MexayHapoaHu nnailaHus — IBAN) Ha
CMeTKaTa, KbM KOATO M3npalliate napw, B NpuioxeHneto Revolut n cneagaiite nogkaHute.
Moxe [la ce HaMloXu Ja By nouckame v apyra MHcopmMaums.

M3non3BaHe Ha KapTata Ha Revolut

MoxeTe CbLLO0 Aa npaBuTe niawaHns 1 TernuTe napu B 6poir, kaTo nsnon3sare sawlara
KapTa Ha Revolut. MoxeTe fa HanpasuTe TOBa, KaTo BbBeAeTe AaHHMTE Ha Ballara kapTa
Ha Revolut (HOMepa Ha kapTaTta, Aarara Ha n3TnuyaHe Ha BaimgHocTTa u CVC Homep) nnu
Bawwms NMVH kog. Kato n3sbplusarte Te3n AeiCTBUS, faBaTe Ccbi/lacue 3a N3BbpluBaHe Ha
nnawaHna unu TerfeHe Ha napuyHn cpeacTsa OT Bawarta cMeTka Ha Revolut. Cobuyo Taka
Jasarte cbl/flacve 3a npaBeHe Ha nnailaHusa oT Bawara kapta Ha Revolut ypes:



e [0KOCBaHe Ha BallaTta kapta Ha Revolut Ha TepMuHan (,6e3KoHTaKTHA" TpaHcakuus) 1
npeanpveMaHe Ha AeicTBUSi Ha YeTela Ha eNekTPOHHM KapTu. He ce nanckea MNUH
KOfl 32 GE3KOHTaKTHM MNallaHns 40 onpeaeneHa cyma;

e MoAnMcBaHe 3a MNokynkara Ha kacoBaTa 6efexka, u3fafeHa oT YeTela Ha eIeKTPOHHY
KapTy;

e BMbKBaHe Ha BallaTa KapTa Ha Revolut B yeTella Ha €N1eKTPOHHN KapTu 1
npeanpvemMaHe Ha nocrefBaluTe AelicTBUS, KOUTO YEeTELbT Ha eNEKTPOHHU KapTu
n3nNCKBa, 6e3 Aa BbBexaate Bawvs MAH kog (Hanpumep, KoraTo nnailate 3a NapKUHT

nap.);

e NpeaocTaBsHe Ha HOMepa Ha BallaTta kapta Ha Revolut 1 gpyr nogpo6HOCTY OTHOCHO
VHULMMPAHETO Ha NMaTEeXHW HapexaaHusi 3a Ae6GUTUpaHe Ha BallaTa CMeTKa, Korato
CK/louBaTe cropasymeHne ¢ TbproBel, U J0CTaBUMK Ha YCNyrn; Unm

e MpeaocTaBsHEe Ha BallUs HOMEP Ha KapTa Ha Revolut 1 apyr1 gaHHM Ha TbProBeL, Unu
[IOCTaBUMK Ha YCNyrn 1 yaocToBepsiBaHe Ha nnatlaHeto ¢ metog 3D Secure. ToBa e
CTBIKa, KOSATO Le TpsiGBa Ja NpeAnpueMeTe, Korato npaBuTe NOKyMKy C BallaTa KapTa
Ha Revolut, ako TbproeeL, UM AOCTaBUYKK HA YC/yrv € BbBEN TO3U MeToA,. AKO €, Liie ce
OTBOpY NPO30peL, Ha yeb caiiTa Ha TbProBeLa v AoCTaBYMKa Ha YC/Tyry, Ha KOMTO e
6bAeTe NOMOMEHN Aa NOTBLPAMTE N/IALLAHETO, U LE NosyunTe HacOYeHO U3BECTHE
KbM BalLeTo npunoxeHune Revolut. LLle Tpsi6Ba Aa 0TBOpUTE NPUIOXKEHNETO U Aa
NOTBbPAUTE TPaAHCAKLUMATA, 3a Aa 3aBbpLuMTe N/lallaHeTo.

Korato nanonseare kaprara Ha Revolut 3a TerneHe ot 6aHkoMar nnm 3a nnawiaHe
(HaI'IpI/IMep B MarasunH nman peCTOpaHT), e cyetemM nnawaHeTo 3a ynb/IHOMOLLEHO OT Bac,
OCBEH aKoO He:

e HW N3BECTUTE, YeE MNMapuTe Ca OTKpagHaTn OT Ballata CMETKa; Un
e CyMTarTe, Ye He CMe UIMbJIHUIN KOPEKTHO BallNTeE YKa3aHUA.

Moxe Aa B/ Haunc/IMM Takca 3a TerneHnsa. Moxete aa npoyete noseye 3a Te3n Takcu Ha
HallaTa CTpaHuua 3a TakCuTe.

He HOCMM OTFrOBOPHOCT 3a 3ary6u, KoraTto nialjaHusTa ca BbpHaTy B pa3nuyHa
Ba/lyTa

MoHsiKora napu, KOUTO CTe NOUCKa/IN [a NpPeBeAem [0 APYro /1LE, He ce NpeBexaar B
HeroBaTa CMeTka 1 ce BpbLLAT KbM Hac. AKO e TpsibBasio Aa M3BbLPLUMM 06MEH Ha BaslyTa,
KOrato CMe M3npallasin nnallaHeTo, 1 MOXEeM [a NOKaXEeM, Ye CMe HanpaBUIM BCUYKO
KOPEKTHO, KOraTo Bpblllame napuTe KbM Bac, LLE T BbPHEM B KOHBepTVpaHaTa BasyTa
WK LLEe TV KOHBepTpaMe B MbpBOHAYasiHaTa Basyta. ToBa 03Ha4yaBa, Ye cymara, KosiTo
e nony4nte o6paTHoO No CMeTKaTa Ccu, MoXe Aa 6bae No-rosisiva Uin no-masnka B
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3aBMCUMOCT OT 06MEHHUSI KYpC KbM MOMEHTA Ha BPbLUAHETO. He HOCKM OTrOBOPHOCT 3a
3aryou, NpeTbpreHn OT Bac B Ta3n Bpb3Ka.

BHUMATENHO BbBEAETE AAHHUTE HA JIMUETO, KbM KOETO UCKATE AA
HANPABUTE MNNALLAHE

Korato BbBefeTe faHHUTE Ha JIMLETO, KbM KOETO MCKaTte Aa HanpasuTe niailaHe, ce
yBepeTe, e AaHHuTe ca npasBu/iHK. AKO He ca, niawaHeTo Moxe aa obae 3abaBeHo nnm
MOXe fa 3aryouTe napurte cu, ako ca usnpareHy KbM norpeLlHa cMeTka.

YBepeTe ce, Ye nosHaBsare JIMLETO, KbM KOETO m3npallare nnawaHeTo. AKO HAKOM ce
CBbpXe C Bac 1 noucka fa HanpasuTte natllaHe KbM Hero, Ho He CTe CUrypHU Koe e ToBa
NnuUe UK KakBu ca Luennte Ha nnawaHeTo, MoXe [a CTe XepTBa Ha nsmama 1 Moxe fa He
ycneem fa BY Bb3CTaHOBUM napuTe.

AKO NULETO, KbM KOETO 1cKaTe Aa HanpasuTe nnawjaHe, He nonyyun napute, He HoOCUM
OTFOBOPHOCT, ako NnpasuIHO cMe 06paboTn NnawaHeTo, HO BMe CTe HU Aasiv FpeLuHu
AaHHW. AKO XenaeTte, LWe ce onMtaMe [a BM Bb3CTaHOBUM Mapute, HO ToBa MOXe Aa e Mo-
NNECHO B HAKOW Abp>KaBW, OTKOSIKOTO B APYTN.

AKO ce CBbpXeTe C HallnA ekun Mno noagpbxKara Ha KNNeHTU Ypes NpunokKeHNeTo
Revolut, MoxeM fa BM npegoctasum MHdopmMaLms, KOATO Aa B MOMOrHe fa ce onurare
Aa cv Bb3CTaHOBUTE napuTe, BK/IKUUTENHO AaHHM Ha NINLETO, KOETO e NOoyynio napure
(ako pasnonarame ¢ Takuea).

EV3 e cbcTaBeHa OT BCUYKM AbpxXaBun B EBponencknsa cbro3 nioc Hopeerus, icnaHana mn
JNuxteHwanH. ,PaboteH geH" o3HayaBa [eH, B KOMTO GaHKUTE ca OTBOPEHU KakTo B
Peny6nuka /lntea, Taka n B O6egUHEHOTO KpasICTBO.

AnpekTHu ped6utun B SEPA

B 3aBMCMMOCT OT TOBa Kb/e X1BEeTe, MOXe [a € Bb3MOXHO [a Hapexaare ANPEKTHU
[ebnTy B eBpO OT BallaTta cMeTka KbM 6aHKOBU CMeTK/ B EgnHHaTa 30Ha 3a nnawiaHus B
eBpo (KOATO ce CbCTOM OT BCMUKM aAbpxasu B EN3 natoc LWeenyapus, MoHako n CaH
MapuvHo). Te3n nnatlaHms ce HapuyaT AMpekTHM aebutn B SEPA. baHkaTa, B KOATO €
cMeTKaTa, KbM KOSITO TpsibBa fa ce usniatyv AUPeKTHUAT Aebut (baHkaTta Ha nonydvarens
Ha nallaHeTo), € OTrOBOPHAa 3a ToBa Aa noucka naawaHeTo OT Hac, Korato cTaHe
Ob/DKUMO.

MoxeTe pga:

e OrpaHuMuMTe cymara no AvMpekTeH aeduT B SEPA v yectoTaTta Ha nnaujaHusi ot
Ballata cMeTka (unu n asete);

e OTMeHWTe AMPEKTHM Ae6uTn B SEPA, nnalaHun ot Ballata CMeTKa; 1
e paspelumTe NnallaHeTo Ha AUPEKTHUTE Ae6uTn B SEPA camo KbM onpeaeneHu xopa.

MoxeTe Aa HanpaBuTe TOBa, KATO Ce CBbPXETE C HAaC Ypes3 NpUIoXKeHNeTo Revolut.



AKO CTe HacTpowunun avpekTteH aebut B SEPA, 6aHkaTta Ha nosydyaresisa Ha nnallaHeTo e
ro noncka Ha paboTHuA AeH npean Basibopa v Lwe ro u3nnarum Ha 6aHkara Ha garara Ha
BaUibopa. AKO Ba/IbOPBbT Ce naja B HepaboTeH AeH 3a 6aHkarta Ha nony4varens Ha
nnawaHeTo (06UKHOBEHO YUKEeHA, UNn ochmuymaneH npasHuk), Wwe npucTurHe B 6aHkara Ha
cnefsalums paboTeH JeH.

MpoyeTeTe HawmnTe Y3B OTHOCHO AMpeKTHUTEe aebutn B SEPA.

MnawaHwua 3a ycnyryu, npeaoctaBeHn oT Apyrv KomnaHum B rpynata Revolut
MpunoxeHneto Revolut He e camo pasnnawiarenHa cMmeTka. To e nnargpopma, OT KOATO
MOXeTe [a OCblLecTBABaTe AOCTbMN A0 UAN AnanasoH OT YCNyru.

He BCcuukmM Te3M ycnyru ce npegocTtasBaT oT Hac (Revolut Bank UAB). Hsikon ce
npeaocTaBAT OT APYr1 KOMNaHWM B Hawara rpyna. Korato cny4asT e Takbs, Tpsibsa Aa
npuemerte OTAe/HM MpaBu/ia N YCNoBUA Ha Te3n KOMMNaHUW1, KOUTO perynmpar Te3un ycryru.
Hanpumep:

» AKO u3nonseare ycsyru 3a Kpuntoeaslyta, Te ce npegoctasAaTt oT Revolut Digital
Assets Europe Limited (“RDAEL") n ce perynupar ot lNpaBunata 1 ycnosusita 3a
KpUNTOBaU1yTUTE, KOUTO CTe npuenun. He npegocTtaBsme Tesu YCayrn 1 Hamarte npasa
CpeLly Hac cbrnacHo Tesu Npasuna 1 ycnoBus 3a KpUntoBanyTure.

o AKO 13nonsearte ycnyru 3a 6/1aropofgHy MeTanu, Te ce npeaocTaBsaT oT Revolut Ltd u
ce perynupart ot NpaBunarta v ycnosusita 3a 6/1aropofHy MeTanu, KoMTo cTe Npuesni.
He npegoctaBsme Te3un yCcyri U HsMaTte npasa Cpelly Hac cbrnacHo Te3u Mpaeuna u
yCnoBus 3a 61aropoaHN MeTasn.

o AKO 13non3eate TbProBCKU YC/yry, Te ce NpeaocTaBsaT oT Revolut Securities Europe
UAB u ce perynupar ot MpaBunara 1 ycrioBusTa 3a TbProBCKU YC/Tyr, KOUMTO CTe
npvienu. He npegocTaBsiMe Te3W YCNyrn 1 HamMaTe npasa CpeLly Hac CbI/lacHO Te3u
MpaBuna v ycnoBus 3a TbProBCKM YCNYT.

e AKO mnsnonssarte ycnyru 3a “Stays”, Te ce npegoctasaT oT Revolut Ltd n ce perynvpar
ot MNpasnnara n ycnosusaTa 3a “Stays”, kKouTo cTe npuenu. He npegocraBame Tesn
yCnyrn n HAMaTe npasa cpeLyy Hac cbracHo Tesu MNMpasuna n ycnosus 3a “Stays”.

e AKO Mmarte rbBkaBa CMeTKa 3a CrnecTsiBaHus, TS ce npefocTtass OT Revolut Securities
Europe UAB u ce ynpaBnsaBa ot [1paBunata u ycnoBuaTa 3a N.BkaBa CMeTKa 3a
CrecTsaBaHus, C KOUTO CTe ce cbllacunn. He npegocrtassame Tesu yCayrn n Hamare
npasa cpeLLy Hac cblnacHo Te3u NpaBusia 1 yc/10BMSA 3a NbBKaBa CMeTKa 3a
criecTsaBaHus.

o BcsakakBu gpyrv ycnyru, npeaocTaBeHn oT Apyra KoMnaHusi B rpynara.

Bbnpeku Ye He npegocTaBsme Tesun yCyri, 06uyaiHo Te BoAAT A0 HyxaaTta oT
13BbPLUBAHE Ha MnallaHe KbM WK OT BallaTta pasn/aliaTesiHa CMeTka npu Hac.
Hanpumep, korato 3akynysaTe Uiv npoAaBaTte KpunToBaslyTa, NnallaHeTo Lie 6bae B3eTo
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OT WM M3BBLPLLEHO KbM BalllaTa pasn/aliatesiHa CMeTka Npu Hac 3a KpunToBasiyTaTta. AKo
TOBa € TaKa, llie kpeauTipame unv aebutupave Ballata pasn/ialiaresiHa CMeTka npu Hac,
KaKTO Ce M3MCKBa OT ApYrM KOMNaHum B rpynarta Ha Revolut Bb3 ocHOBa Ha BaluuTe
npaBsuna u ycrioBus npu Tax.

MoHsiKora Moxe Aa Cbh3dafeM NoACMETKA BbB BallaTa pasn/alaresiHa CMeTKa, ako e
Heo6xoavma 3a Teaun ycnyrn. Hanpumep, ako M3nonssarte MHBECTULMOHHW YCNYTK, L
BUAMTE, e MmaTe NoACMETKa, B KOATO TpsibBa Aa 3apeanTe CpeacTsa, Npeay Aa MoXeTe
[la U3nosi3BarTe UHBECTULMOHHUTE YCYTW.

MpeBogu c KapTa

MoxeTe ga usnosnssare Revolut 3a usnpawaHe Ha napu KbMm Kaprta. ToBa o3HavyaBa
nnawiaHe, KOeTo ce mnsnpatia ypes KapToBM CXeMn BMECTO TpaAULMOHHUTE CXeMU 3a
nnawaxe. rfonyyarenAar Ha nnawaHeTo ce naeHTuduumpa no HoMepa Ha kaprara cu
BMEeCTO M0 HoOMepa Ha 6aHkoBaTta cMeTKa.

MpeBoauTe C KapTy ce usnpawar HezabaBHO 1 TpAGBa Aa npucturHar B pamkute Ha 30
MUHYTW. TOBa 03Ha4yaBa, Ye HAMa Bb3MOXHOCT 3a aHy/iMpaHe Ha TO3u TUMN niawiaHe crnep,
n3npaLlaHeTo My, Taka ye ce yBepeTe, Ye JaHHUTe, KOUTO BbBexaare, ca npasusiHu.

He 3a6paBsiiTe, 4e HOMEPBHT Ha BallaTa kapTa e LeHHa MHdpopmaums, KOSToO MOXe Ja ce
13Mosi3Ba 3a M3BbpLUBaHE Ha n3Mama cpelly sac. EQUHCTBEHOTO Hewo, KoeTo Tpsbea Aa
criofenMrte OT KapTara Ccu, 3a Aa U3BbpLUUTE NPEBOA Ha KapTa, € HOMepPbT Ha KapTaTa; He
BV € HeobXo4MM CPOKbT Ha Ba/IMAHOCT M CbC CUTYPHOCT HAMAaTe HyxJa OT Koja 3a
CUTYPHOCT, Taka 4e ce yBepeTe, Ye Te3n 4yacTu oT nHdhopmMaumaTa octasart NoBEPUTESTHN.

[aHHn 3a mecTHa cMeTKa

B 3aBMCMMOCT OT BallaTa Abp)kaBara, MOXe [a BU NpefocTaBuM faHHW 3a MeCcTHa
cMeTka. AKO BU NpeaocTaBUM AaHHKU 3a MecTHa cmeTka B EM3 (Hanp. PLN, RON unu
nogo6HM), HMEe A NpMemMame KaTo NoACMeTKa Ha OCHOBHATa BM CMETKa M npasunara, Kouto
ce npunarar 3a OCHOBHaTa BW CMETKa, Ce npunarar v 3a Tasu nogcMeTka.

AKO BU NpeaocTaBUM aHHW 3a MecTHa cmeTka u3BbH EV3 (Hanp. GBP, USD nnun
NoA06HM), BCEKM MbT, KOrato nosiyunte nnatjaHe no Tesn faHHu, HYe e npeBegem
eKBMBaUIEHTHA CyMa e/IeKTPOHHM napu. KoraTto ro HanpasuM, BUe HU ynb/IHOMOLLaBare
He3abaBHO [a npeBefeM Te3n eNIeKTPOHHM Napy BbB Ballara pasniailaresiHa cMeTka.
Bcekun nbT, Korato n3sbpLUBaTe naalaHe ot Tes3u AaHHW 3a CMeTKara, BUe Hu
ymb/IHOMOLLaBaTe fa B3eMeM cpefcTBara OT pasnsallaresnHara Bu CMeTka, He3abaBHO fAa
npeBefeM eKBMBasIEHTHA Cyma e/leKTPOHHW napu U He3abaBHO fa A u3nnarum Ha
noslyyaresia B CbOTBETCTBME C Te3u npasuia 1 yCrnoBus.

N3BbpluBaHe Ha NalaHUA B KUTAWCKN OaHU
MoxeTe Aa M3BbpLUBaTE NallaHns oT cMeTKaTa cv Ha Revolut B KuTalicku toaHu.
MnawaHusi 4Ypes napmHbop 3a niaujaHe



Revolut MmoXe fa ce aHraxupa ¢ eauH WAy noBeye NapTHLOPM 3a NiawaHe, 3a Aa yecHu
nnawaHuaTa B toaHu. lNMoseve MHhopmaums 3a Te3n NapTHbOPK € NpefocTaBeHa B
npunoxeHneto Revolut.

AKO CTe yyacTBaUM B AEMHOCT, CBbp3aHa C KpUNToBasyTa, B APY)XECTBO OT rpynara Ha
Revolut npe3 nocnegHnTe WeCT Mecela, € Bb3MOXHO [a He MOXeTe Aa 13nonssare
Revolut, 3a ga nsnpaware nnawiaHns B KATANCKM 0aH Ype3 HalimTe napTHbLOPK 3a
nnawaHus. ToBa ce Ab/HKM Ha OrpaHUYeHNsTa, HaJIOKEHN OT NapTHLOPUTE, KOUTO
n3nonssame, 3a ga npegnarame Tasu ycayra. llog AeiHOCT, CBbp3aHa C KpUnToBasyTa,
nvame npeasug;

e CbXpaHsiBaHe, KynyBaHe Ui NpofaBaHe Ha KpUNToBasyTa ANPEKTHO B MPUIOXKEHNETO
Revolut; nnm

e MO/TYYEHU U U3NPATEHN NMPUXOAM OT KpUNTOBaUlyTa OT 0OMEH Ha KpuUnToBaUlyTa BbB
Balwara cmeTka Ha Revolut B kpyntoBanyTa.

MakcumasiHata CTOMHOCT Ha BCsKo efHo niawaHe e 50 000 CNY.

CoblyecTByBaT OrpaHMyeHns CblNlacHO KATancKuTe pasnopenby OTHOCHO pa3smepa Ha
cpencTeara n 6pos Ha NpeBoanTe, KOUTO BeHeULMEHT Ha CbC CMEeTKa NP Halms
onpeeneH NapTHbOP 3a nJialaHnsa Moxe Aa nosyyv B pamMKnTe Ha Mecel/rogmHa Bb3
OCHOBa Ha npuynHaTta 3a npesoga. AKO Te3un iMMUTK O6baar HaZBULLIEHM OT CTpaHa Ha
6eHeduUMeHTa, NNawaHeTo Wwe 6bae aHyMpaHo.

He moxeTe fga cbxpaHsaBaTe 6asiaHCK B 0aHW.

3a fa n3BbplunTe HAKOE OT Tesn niawjaHus, we Tpsabsa ga npegocrasute
NHbopMaLmaTa, Heobxoama Ha HaluTe NapTHLOPK 3a nnallaHe, Kakto e NocoYeHo B
npunoxeHneto Revolut.

CbLo Taka noTebpXkaasare, Ye HAKoM OoT BawumTe NMMYHM AaHHu We 6baaT NpexBbpieHn
KbM HallM NapTHbOPCKN 6aHKM B KuTail, ako U3BbpLUMTE NiallaHe B KUTancKun raHu. Tosa
e HeobxoaMMmo, 3a fa ce o6paboTun nnawiaHeTo. 3a nosBeye NHpopMaLmsa OTHOCHO HaunHa,
Nno KOMTO obpaboTBame /iMyHUTE BM AaHHK, BMXTE HaLIEeTO yBeoM/IeH e 3a
NOBEPUTESTHOCT 3a K/IMEHTMN (JOCTBMHO TYK).

OOMeHHUAT Kypc, U3non3eaH 3a BalweTo nnawjaHe B t0aHy, LWe 6bae nokasaH B
NPWIOXEHMETO, Npean Aa U3BbpLunTe niawaHeTo. To3n Kypc ce n3dmcnsasa no Cblums
HauMH, KaKTo 3a BCeKu apyr obMeH Ha BaslyTa Ha Revolut, 1 we ce otyete KbM
orpaHuyeHveTo Bu 3a 4O6POCHBECTHO U3MO/3BaHE.

MnawaHnsaTa, N3BbpLIEHN Ypes3 HalnTe NapTHLOPK 3a nnailaHe, ce U3BbPLUBAT NOYTU B
peasiHO BpeMe, KoraTto ca nU3BbpLleHn B paboTeH AeH. MNnawaHmaTta B HepaboTeH AeH ce
N3BbPLUBAT Ha criefBallms paboTeH [eH.

MpeBogn KkbM MOGUTHK NopTdeinnn
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B 3aBMCMMOCT OT gbpxaBaTa B1U MOXe Aa M3nos3sare npunoxeHmeto Revolut 3a
nsnpawaHe Ha M3XoAsLM naawaHmsa KbM MOGUIHM NOPTAIEIN Ha noayyatenn. Tbil KaTo
TOBa NawaHe He ce m3npalla Yypes3 TpaamuMoHHa CXxema 3a nnaijaHe, He ca HeobxoaMMM
JaHHM 3a 6aHKOBa CMETKa, 3a Aa M3BbpLUMTE TO3M NPeBod. Bawmat nonyyaten we 6bae
naeHTurumpaH ypes TenedOHHNS HoMep NN NMelina, CBbp3aHu C Heroeata CMeTka B
MOGUIHUA NopTdpein (TenedoHEH HOMEP 1AW UMEIN).

3a fa usnpatute nnawaHe ype3 MobunHuTe cu noptdeinnn, Tpséea Aa npeaoctasuTe
naeHTUdmkaTop Ha noprderna n nHopmMmaums 3a nnallaHeTo.

O6GUKHOBEHO Te3n NPeBoAM ce nsnpawiat HezabaBHO M ce oYakBa Aa NPUCTUrHaT B
nopteinna Ha nonyyarens B pamkite Ha 30 MVHYTK, HO NMOHSAKOra MoXe Aa oTHemMe [0
eaVH feH. Tbii KaTo ToBa € MexAyHapodeH NpeBos, e ce npunarat Hawmte oomnyanHm
TakCy 3a MeXayHapoAHN nnawaHmsa (Mons, BUXKTE HalmMTe CTPaHULUM 3a Takeu TykK, 3a a
ce UHchopmuparte 3a NPUIOKMMUTE TakcK). 3a Tesun nnawaHns He ce npuiarar
AONBAHUTESTHN TakCu.

14. KakBO ce c/fy4Ba, ako gaZleHo nnaujaHe e uanpareHo B rnorpeLuHa
CMETKa, He e n3npareHo BbOOLLE N e 6uno 3abaBeHo?

BuHaru ce onuteame Aa o6paboTBaMe BalLMTe nnallaHusi KOPEKTHO 1 CBOEBPEMEHHO, HO
MOHsIKOTa € Bb3MOXHO Helllata fja ce 06bpkaT 1 NalaHeTo Aa 6be 3abaBeHo Un aa He
6b/e NoMyYEHO OT NINLETO, HA KOETO UcKaTe aa nnatute.

AKO Hello ce e 06bpKaso u:

e JINUETO, KOETO NnpasBu nsialaHe KbM Bac,
o (GaHKOBaTa CMeTKa, KbM KOATO Uckare Aa HanpasuTe nialaHeTo; Uin
e TbProBeubT, Ha KOTroTO rjalare,;

e B EN3, HM nseecteTe upes npunoxeHneto Revolut. Tpsabsa ga HM yBeOMUTE Bb3MOXHO
Hali-CKOpO M He No-KbCHO OT 13 MeceLla cfep Karto cymara e B3eTa OT Ballata CMeTka.
AKO napute He 6baart Nosly4yeHn B CMeTKaTa, KbM KOATO CTe MM usnpaTnnu, we
Bb3CTaHOBMM MNallaHeTo BbB BallaTa cMeTka. AKo e TpsibBasio fa 3annarute Takcu uim
NnxBa BCMIACTBME Ha Halla rpeLuKa, e BY Bb3CTaHOBUM U THX.

AKO cMe nosydnnu niawiaHe ot Balle uMe, HO cymaTa He e u3n/jareHa BbB Ballara
CMeTKa HaBpeMe, He3abaBHO Le KpeauTupame Ballarta CMeTka CbC cyMara Ha
nnaLiaHero.

Te3n npaBuna He ce npunarar 3a 06MeHVN Ha BastyTa.

KakBo ga HanpaBuTe, ako cuuTarte, Ye CTe AONYCHa/IN rpeLuKa?
Cnepapa B/Hary ga npoBepsiBate Jaiv CTe BbBE/IN NPaBUHATE JaHHM 3a NULETO, Ha
KOETO uckaTe Aa nnatute, npeav Aa HanpaeuTe nnawjade. Buharn e go6pe ga npasute
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NPOGHO nnallaHe 3a Masika cyma (Hanpumep 1 €), 3a aa ce yBepuTe, Ye CTe BbBENU
npaBuIHUTE [JaHHK 3a CMeTKaTta. BuHaru nmaiite npeasu CneaHoTo:

o BuHary TpsibBa Aa no3HaBaTe JIMLETO, KbM KOETO M3npallate niallaHeTo. AKO HAKOV
Ce CBbpXe C Bac 1 Movcka Aa HanpaeuTe nnallaHe KbM HEro, HO He CTe CUIYpHM Koe e
TOBa /IMLIE U/ KaKBM ca LieNnTe Ha nialaHeTo, MOXe [la CTe XepTBa Ha n3mama.

o [laHHUTE 3a KOHTAaKT, KOUTO BuKAATe B NPUIOXEHNETO Revolut, 3a B3eTM OT MMeHaTa u
TenegoHHNTE HOMEPA, KOUTO CTe 3anas3usin Ha TenedoHa cu. Tesn MMeHa 1 TenedioHu
HEe ce NMpoBepsiBaT OT HAC UK HAKOW Apyr. ToBa 03HAYaBa, Ye ako cTe 3anasvin
rpeLleH HOMepP UM FPELLHO UMe Ha TeneddoHa Cu, LLe n3npaTuTe nnallaHe A0 rpeLlHo
/Le 1 e Bb3MOXHO Aa 3arybute napute cu.

o [MoTpebuTencknuTe UMeHa, KOUTO BKAaTE B NpUIoxeHneTo Revolut, morat aa
U3rnexaar nogo6HN Ha Apyrv NOTPEGUTENICK MMEHa U MoraT Aa Ce CMEHSIT OT
OTAeNHMTe NoTpebuTenu. Hyue npeanpuemMamve AencTBusi 3a NpeMaxeBaHe Ha
HENoAXoAsALLIM NOTPEOUTENCKA UMEH], HO Te3n NOTPEeBUTENICKA MMeHa He ce
npoBepsiBaT OT HAC UM OT HSIKOI Apyr. ToBa 03HauYaBa, Ye ako He CTe CUTYPHM, ue
/MLIETO € TOBa, KOETO TBbPAU, UYE €, CbLLECTBYBa BEPOATHOCT Aa NaTUTE Ha rPeLlHo
nvue v aa 3aryéuTte napuTe cu.

He HoCUM OTTOBOPHOCT, @Ko M3BBLPLUMM M/lallaHe KbM /IMLETO, HA KOETO HU KaXKETE BUE,
[IOPV @Ko CTe HU Janu rpeLleH HoMep Ha CMETKa, NOTPeBUTENICKo MMe Un TenedOHEH
HOMep B pe3ynTar Ha rpeLlka. AKo o6adye nouckare ToBa OT Hac, HUE Lie onMTame Aa Bu
BbpHEM NapuTe. Moxe CblLO Aa onMTame Ja By NpefocTaBuM MHdopMaums 3a
6eHedULMEHTa, 3a Aa onuTaTe Aa CU M BbpPHETe cami (ako 3aKOHBT H NMo3BO/IsIBaA Aa
HanpaBMM ToBa). Bbnpeku ue Lie onuTaMe [a HanpaBuM Te3u Hellla, He rapaHTipame, ye
LLie YCNEeeM, a B HAKOW C/lyyan HAMa Aa CMe B CbCTOSIHME.

KakBo Liie HanpaBuM, aKo H/Ue UK HAKOW ApYr e fonycHan rpelka?

OT gpyra cTpaHa, ako Mo BallaTta CMeTka Ha Revolut e HanpaBeHo nnallaHe oT Apyro
Nl B pe3ynTarT Ha rpeLLKa, e Ce Ha/IOXM Ja My BbpHeTe cymata. C npremMaHeTo Ha
Te3un yC/oBUsi Ce Cblnacsieate, ye MMame npaso Aa OTMEHVM TpaHCakUunTe, KpeamTmpaHm
Mo cMeTKaTta BW, B CiegHuTe cryyau:

o CymunTe ca 6unv KpeauTupaHu BCIeACTBUE Ha rpeLlka OT cTpaHa Ha nnateua,
[l0CTaBYMKa Ha cMeTkaTa My, TpeTa cTpaHa unm Revolut; unm

o Pasnonarame c gokasaTesicTea, Ye CTe NoNy4Yuv nialaHe, kKato cTe ce ObpXasim
M3MaMHO 1AM No Apyr npectoneH Ha4vnH.

AKO NMLIETO, KOETO € HaNpaBW/IOo M/aLlaHeTo B pe3ynTar Ha rpeLlka, oTnpasy NpaBHO
CKaHe Aa C1 ro BbpHe CaMOCTOSITE/THO, MOXe [a € Heo6XoAMMO Aa Cnoje/Mm Ballata
MHhopMaLs C HEro.



[laBate cbriiacve, Ye ako npeaBapuTeNIHO NPEXBLPAVMM N/lallaHe Mo BallaTta CMeTKa,
KOraTo MHULMMpaTe AoMb/IBaHe Ype3 yCryruTe 3a OTBOPEHO GaHKMpaHe, KakTo e onMcaHo
B pasaen 9, Ho NnalaHeTo He NPUCTUTHE, MOXEM Aa BbPHEM NalllaHeTo uav Aa ro
3abPXUM.

MoHsiKora, ako U3TernMTe napu OT BalliaTa M'bBKaBa CMeTka 3a CrNecTsBaHus, H1e Moxe Aa
KpeauTpaMe YacT UM BCUUKM CPeACTBAa KbM BalliaTa pasnnaliatesiHa cMeTka, npeau
[eiICTBUTENHO [Aa No/yYMM napute 06paTHO OT [APYXXeCTBOTO, NPeA0CTaBsLLIO rMbBKaBarta
CMeTKa 3a cnecTsiBaHus. Moxe Aa HanpasuM TOBa, 3a Aa noslyumTe no-6bp3o A0CTbN A0
napute. AKO H/KOra He MoslyYnMm napute o6paTHoO, MOXE Ja OTMEHUM KpeauTa. Bue Hu
ynb/IHOMOLLABaTe Aa U3Ter/IMM KpeamTmpaHarta no-paHo cyma, B cydali ue
[eiICTBUTENHO HEe NOMyYnM napuTe 06paTHO OT APYXECTBOTO, NPEAOCTaBsLLO MbBKaBaTa
CMeTKa 3a CrnecTsBaHus.

Mopaay Te3v NpUUVHK BME Crie[Ba BUHAr Ja npoBepsiBaTe pPeoBHO CMeTkaTa ci, 3a Ja
CTe CUTYPHW, Ye BCUYKO € NPaBuUIIHO.

15. MI3npauwjaHe v nosiyyaBaHe Ha napu ¢ Bpb3ka 3a nnailaHe

MoxeTe NecHo Aa usnpaiiare napu KbM NpuaTes, KOMTO HAMa cMeTka Ha Revolut, kato
HacTpouTe ,Bpb3Ka 3a nnallaHe" B NpuioxeHneTo Revolut. Bpb3kara 3a nnatiaHe Bu
no3Bo/IsiBa Aa ce ChrnlacuTe Aa 3ansatute onpedeneHa cyma, 6e3 fa BbBexaare AaHHUTe
3a CMeTKaTta Uiv KapTara, KbM KOSITO Lie Gb/ie 13BbpLIEHO MnallaHeTo. BmMecTo ToBa
n3buparte cymara, Crnogensite Bpb3kara, a noslyyatesisit caM BbBexa JaHHuTe 3a
cMeTKaTa Cu U1 HoMepa Ha kapTara.

MoxeTe CblLO [Ja Cb3aaeTe Bpb3Ka 3a nnalllaHe, 3a Aa nosnydyasarte nnailaHus, u ga
n3npaTuTe Tasu Bpb3Ka Ha NpUSTENs CU.

LLloM n3npaTtuTe Bpb3KaTta Ha Ballus NpusATeN, TOi Lie TpsioBa [a 3aBbpLUM Bpb3KaTa 3a
nnatiaHe, kKaTo BbBe/le CbOTBETHUTE AAHHM.

 AKO M3npaLlaTe napv ¢ Bpb3ka 3a nnaijaHe, BalIMST NpusTen we Tps6sa Ja BbBeae
[laHHMTe 3a cBosTa 6aHKOBA CMETKa UM HoMepa Ha KapTaTa BbB Bpb3kaTta. Cnef ToBa
nnalaHeTo e 6be 13npaTeHo KbM HeroBaTa 6aHKoBa CMETKa MM KapTa Mo HaunHa,
Mo KOIATO 61 6110 N3BBLPLLEHO, aKo BME B6sIXTe BbBE/UN JaHHWTE. [oHsKora, nopaau
pasmMepa 1y ecTecTBOTO Ha MN/allaHeTo, BaluuaT NpuaTen e 6bae NoMosieH aa ce
npucbeamHn kbM Revolut, 3a Aa 3aBbpLuM TpaHcakumsita. Cnef kaTto ro Hanpasu,
nnallaHeTo e 6b/e M3BbPLIEHO KbM HeroBaTa cmeTka Ha Revolut.

e AKO nosiyyaBate napv C Bpb3ka 3a njiawjaHe, BalIvAT NpusTen Lwe Tpsabsa Aa BbBese
BbB Bpb3KaTa JaHH/Te 3a CBOSATa AeOuTHa UNKn KpeavTHa KapTa, UNn SaHHW 3a KapTa,
fob6aseHa kbM Apple Pay nnm Google Pay. Cneg ToBa nnawaHeTo Le 6bae
N3B/IEYEHO OT KapTarta My. Moxe Aa 3a10XKMM OrpaHnYeHnss Ha cymara, KOATO MoXe Aa



rnovickarte, KaTo M3nosi3BarTe Bpb3ka 3a nallaHe, KOSiTo LLe NOKAaXEM BbB BalLETO
NPUIOXEHNE.
MoHsiKora MoXe Aa nouckame OT BalLUsi NPUATEN Aa CU OTKpUE CMeTKa Ha Revolut, npeam
[la nosyyun nnailade, U nopaau Apyru NpUYnMHK. AKO He To Hampasy, HSIMa [1a MOXeM Aa
HanpaBMM NNALLAHETO [0 UK OT Hero.
Bcuukm Bpb3KM 3a MalllaHns umar kpaeH cpok. Crief, ToBa Bpb3KaTa Lie U3Tede 1 BalunsT
NpUsITEN HAMA Aa MOXe [a M3BbPLLM WK NoNy4n nnataHeTo. LLle B1 n3sectum 3a
KpaiH1si CPOK B NMPUIOXEHMETO, KOraTo Cb3aaBaTe Bpb3kaTa.
He 3a6paBsiiTe, ue Korato Cbh3fafeTe Bpb3ka 3a niallaHe, 3a Ja u3npartute napu, Bue ce
cblflacsiBate [a U3BbPLUUTE NnallaHe, 6e3 camu Aa BbBexjarte JaHHW 3a cMeTkaTta Uimn
kapTaTta. MnalaHeTo Lie 6b/e M3BbPLLIEHO [0 AAHHUTE, KOUTO Ca BbBEAEHV BbB
Bpb3kaTa. TpsibBa Aa 6beTe MHOIO BHUMATE/THW, KOraTo Cnofenste Bpb3ka, KakTo U ¢
KOro s crnofenste. Hanpumep, ako cnofenste Bpb3ka ,u3npallaHe Ha napu” Ha npodguna
B COLMA/THUTE MPEXU HA BalLUS NPUSTEN, HSAKOW ApYyr MOXe Aa LipakHe BbpXy Bpb3Kara U1
[la u3Terny napute. AKo nmaTe NpUTECHEHNMS 3a Bpb3KaTta 3a nnallaHe, KosiTo cTe
Cb3fann, MOXeTe Aa s oTMeHuTe (Npeau [a e 3aBbpLieHa) OT XpoHoorusTa Ha
TPaHCAKLMUTE B MPUIOXEHNETO.

Revolut.Me

MoxeTe fa usnpaiiare nnm nonyyasare niallaHus ot Apyrn ivua vypes Bpb3Ku
Revolut.Me. Cnogensiikn Bawarta Bpb3ka Revolut.Me nam QR koga, moxeTe ga
nonyyaeare nnawaHus ¢ Revolut.Me OT Bcekn 1 HaBCSIKbAE, KOMTO MMa BaIMAHO
CpPeAcTBO 3a niawiaHe. Bcekn, KOWTO pasnonara ¢ gaHHuTe Bu 3a Revolut.Me, we moxe
Aa n3sbpwin nnawaHe ¢ Revolut.Me kbMm Bac. LLe Tpsi6bea ga gobasu onvcaHne n ga
Nnonb/IHU cymara, KOATO 1UcKa Aa BW nnatn. AKO He 3aBbpLUM TO3M NPOLEeC, HAMA Aa noayyu
cymara.

3a pasnuka oT Bpb3kMTe 3a nnaujaHe, Bpb3kmuTe Revolut.Me ca ctatnueH URL agpec,
KOWTO MOXe [a Cce U3Mnosi3Ba 3a nosiydyaBaHe Ha nnallaHusa Ha Tekylla ocHosa. Moxe aa
3a/10KNUM IMMUTK Ha cymMara, KOATO MOoXe [a rnouckarte, KaTo u3non3sare Bpb3kara
Revolut.Me, KOATO LUE BU NOKaXXEM B MPUNIOXKEHNETO.

MbpBUAT NbT, KOraTo nsnonssare Revolut.Me, wWwe Bu reHeprpame NOTPEOUTENCKO UMe 3a
Revolut.Me. To we ce nosiBu kaTo YacT OoT Bawnsa QR Kog nnv BbB BallaTa Bpb3ka
Revolut.Me. MoxeTe ga HamepuTe QR koga v Bawlarta Bpb3ka Revolut.Me B
npunoxeHmeto Revolut.

Moxe ga B/ N03BO/IMM Aa NPOMEHUTE NOTPeOtUTENcKoTo cn ume 3a Revolut.Me, ako He Bu
xapecsa.

HawwuTte ctaHgapT Ha o6 HOCTTa ce npunarar KbM BalleTo NoTpebuTesicko nve 3a
Revolut.Me 1 n3nonseaHeTo Ha Revolut.Me OT Balla cTpaHa.

16. KakbB 0OMEHEH Kypc u3nonissare?



MoxeTe fa HamepuTe NoBeye JaHHM 3a HallaTa Takca Ha Hawara cTpaHuua C Takcu.
BuHarn moxete ga Buamte Tekywms 06MeHeH Kypc B npuioxeHneto Revolut.

Bcuukn notpebutenn Ha Standard n Plus morat ga n3sbpLuBat onpegeneH 6poit 06meHu
No TO3M Kypc BCekn Mmecel, OnpeaeneHnsT 6poli 3aBrcK OT OCHOBHATa BW BaslyTa 1 ce
noco4yBa Ha HawaTta cTpaHuua ¢ Takcu. MNotpebutenute Ha Standard u Plus, konTo
06MeHAT noBeye OT TO3M O6pOiA, Niawar Takca 3a 406pPOCHBECTHO M3Non3BaHe (HO
notpebutenute ¢ Premium, Metal n Ultra He g nnawar).

LLlom cme KOHBepTMpann BanyTarta, XpOHO/I0rMsATa Ha BalumMTe TpaHCcakummn B
npunoxeHneTo Revolut Wwe nokassa 1 06MeHHNS Kypc, KOMTO CMe 13N0oA3BaJsin.
OBMEHHMAT KypC MOXe fa ce NPOMEHN MeXAy MOMEHTa, B KOMTO HU yBegoMUTE 3a
XeNaHneTo cu Aa 06MeHNTe BaUlyTa, U MOMEHTa, B KOMTO AEeNCTBUTE/THO U3BbPLLMM
KOHBepTMpaHeTo. ToBa 03Ha4yaBa, Ye ako novckare OT Hac Aa 0OMeHum BaulyTa, €
Bb3MOXHO Aa NonyynTe Masiko noBeye uam Masiko no-masiko OT o4akBaHarta cyma.

He HOCVMM OTrOBOPHOCT, ako:

° 3ary6|/|Te napwn ecseactBne Ha KOHBEPTUPAHETO Ha BaslyTa; Win

e BMW 6bAAT HAUMC/EHN TaKCK UM 3arybute napu, Thbil KATo CTe U3MNon3Basv Kaptara Ha
Revolut B gpyra abpxasa 1 CTe nouckasam oT Tbproeela (v 6aHkaTa Ha Thbproeewa)
[la HanpaBu KoHBepTMpaHeTo. (MpeacTaBeTe CU HANPUMEP, Ye CTE JIMTOBCKU K/INEHT,
KOWTO MbTyBa B ANOHMS. Korato nnatate cMeTkarta Cu B pecTopaHT, Bue ce
cblnacsiBate ja nnartute B €BPO, a He B lieHN. ToBa 03Ha4aBa, Ye CTe MoucKanu ot
6aHKaTa Ha TbproBeLa Ja KoHBepTVpa BaslyTata. He HOCM OTTOBOPHOCT, ako Tasu
6aHKa BM NPeasiokuy Nno-/10Ll 06MeHeH Kypc UM BU HAYUCI TakcK).

17. Mora nn ga oTMeHs nnauiaHe uam obmMeH Ha Banyrta?

MoxeTe Aa OTMEHWTE nnallaHe (BKAUYUTENHO NEPUOANYHO NlallaHe Uav AVPEKTEH
ne6ut B SEPA) no Bcsiko Bpeme A0 Kpasi Ha paboTHUSA [eH Npeaun AeHs, B KOMTo
nnaliaHeTo cnefsa Aa Gbe B3eTo OT BallaTa CMeTka.

He MoxeTe Aa OTMEHsITe NallaHns Ha [ieHsl, B KOWTO criefpa Aa 6baaTt B3eTh OT BallaTta
cmeTka. ToBa 03Ha4aBa, Ye He MOXeTe [la OTMeHsATe NPeBoan Mexay CMeTKM Ha Revolut.
CblLOo He MOXeTe [la OTMeHsTe 06MEeH Ha BaslyTa, LLOM CMe MOoJlyUnv BalleTo 1ckaHe aa
[0 U3MbJ/IHUM.

JlecHo e fa OTMeHUTe GaHKOB NpPeBOA,.
MoxeTe Aa OTMEHWUTE GaHKOB MPEeBo/, Ype3 NpUIoXeHneTo Revolut.

18. KOMKO Ab/Ir0 OTHEMA M3BbPLUBAHETO HA nialjaHe?
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Pasbupame, Ye Korato M3BbpLUBATE NnallaHe, e4HO OT Hali-BaXHUTE Hella e nosyyarensiT
Ha MnallaHeTo Ja ro nony4yn Haepeme. Kora 6aHkarta My Lie Noslyyn napute, 3aBUCK OT
BPEMETO, B KOETO HI MHCTPYKTUpaTe Aa M3BbLPLUMM MNallaHeTo, U BaslyTaTta, B KOSTO
nckare Aa ro U3BbpLUMM.

Mo-pony cnefsa MHhopmaLms 3a ToBa Kora Lie M3BbPLUMM nnalaHusiTa. O6bpHeTe
BHMMaHe, Ye BCUYKM YacoBe B Te3n npasBuia 1 ycrioBus ca 6as3vpaHn Ha yacoBaTa 30Ha
B O6eIMHEHOTO KpPasICTBO, T.€. CPpeAHOo BpeMe no MpuHyndy (GMT) OT OKTOMBpPU 0 MapT U
6pPUTAHCKOTO SIATHO Bpeme (BST) oT MapT 40 OKTOMBPMW.

Hesa6aBeH nNpeBog KbM cMeTKa Ha Revolut:

o MoxeTe Ja npefocTaBUTe BalLUTE MHCTPYKLMM 3a NallaHe no BCAKO BPEME U LLUE 10
noslyYmm He3aGaBHO.

MnawaHe KbM uyxaa 6aHKOBa CMeTKa:

e AKO NpegocTaBuTe BalLUTE MHCTPYKUMK 3a nnallaHe npegn 13 u. (mnm 15 u. B
yacoBaTta 30Ha Ha BusnHioc) B paGoTeH feH, e ro noslyymm He3abaBHO.

e AKO NpegocTaBuTe BalLUTE MHCTPYKUMK 3a nnaltaHe cneg 13 u. (nnn 15 u. B
yacoBaTta 30Ha Ha BunHioc) B paGoTeH feH, e ro NoyymMm Ha cnepsalms
paboTeH AeH.

o AKO NpefocTaBuUTE BaLLUTE MHCTPYKUMM 3a NiallaHe B AeH, KOUTO He e paGoTeH, Lie
ro NoslyYynuM Ha criegsalus paGoTeH AeH.

MNpeBog ¢ Bpb3ka 3a nnawaHe KbM 6aHKOBa CMeTKa:

e MoxeTe fga npefocTaBuTe BalLMTe MHCTPYKLMK 3a NallaHe no BCAKO BpeMe U Lie v
nosly4ymM, KOrato SIMLLeTO, Ha KOeTo uckKate Aa njatute, BbBeae 6aHKkoBaTa cu
uHcpopmaums (cTura aa e B pamkiTe Ha 24 yaca, cnej kato My usnparute Bpb3kara
3a nnawlaxe).

MnawaHe no0 6aHKOBa cCMeTKa Ha 6bAella gaTta (KaTto Hanpumep NepuoauUYHO
nnawaHe):

o MoxeTe Ja HM NpefoCcTaBUTe BalLUTE yka3aHusl 3a nallaHusi No BCAKO BpeMe 1 Hue
LLe T NoNy4YrM B CbLUMA paGoTeH AeH (ako nnallaHeTo crieasa Aa 6b/e U3TErneHo
OT cMeTKaTa BU B paboTeH AeH) UK Ha criegBalus paGoTeH AeH (ako nnallaHeTo
cneapa ga 6bae M3TErNIeHo OT CMeTKaTa By B HEpaboTeH [eH).

MnawaHe ¢ npeBoA Ha KapTa:

o MoxeTe Ja npefocTaBUTe CBOUTE MHCTPYKLMM 3a N/lallaHe Nno BCSKO BPEME U Hue Le
M NosTy4YnMm HesabaBHO.

Mo-pony cneasa MHhopmaums 3a ToBa Kora LUe M3BbpLUBaMe N/lallaHnsl B pasnnyHu
BayTW.



AKo BaslyTaTa Ha BalleTo nnaujaHe e € unum £:

e LLIOM CMe B3e/M NnallaHeTo OT BallaTta CMEeTKa, TO Llie AOCTUIHE CMeTKaTa Ha JIMLIETO,
Ha KOeTo nnalilaTte, B CblyUsA paboTeH AeH.

AKO BavlyTata Ha BalleTo nnailaHe e Bcsaka BaslyTa, pasnimyHa ot € unu £, KbM
6aHKoBa cmeTKa B EN3 (He O6eAMHEHOTO KpPasICTBO):

e LIOM CM€e B3EN MNNalaHeTo OT Ballata CMETKa, TO We AOCTUrHe CMeTKarta Ha JIMUETO,
Ha KOETO rsiaware, Ao 4etTupu paGOTHM AHU NMO-KbCHO.

AKO BasiyTata Ha BalleTo nsallaHe e BCsika BanyTa, pas/sinyHa ot € nnu £, Kbm
6aHKoBa cmeTKa n3sbH EN3:

e LUIOM CM€E B3e€/IN MNaaHeTo OT Ballata CMETKa, TO We NpucTurHe B CMeTKkara Ha
NMUETO, Ha KOETO niauiare, segHara, Wom ycneem ga n3npatum niaajaHeTto tam.
Konko Abnro otHema, 3aBUCKU OT TOBa KbAe ce Hammpa 6aHkarta Ha NMUETOo, Ha KOETOo
ncKare fa 3arnmartuTe.

AKO HU UHCTPYKTUpaTe fa U3BbPLUMM 0GMEH Ha BaslyTa, Lie nosyuymTe Heza6aBHO
KOHBepTUpaHUTe Napu.

19. Kora Mmoxxe fa oTkaxkem unu 3abaBum nnawaHe

Moxe [la OTKaXeM [a M3BbPLLUUM NallaHe (BKIUYUTENHO BXOASLLM U N3XOASLLM
nnawiaHvs) npu cnegHuTe o6CTosTeNcTBa:

e aKO NPaBHW U/ PErYNaTOPHN U3UCKBAHMSI HE HU NO3BO/SBAT A U3BbPLUMM
nnaiiaHeTo unu Tpsi6ea Aa NpoBeAeM Ollle NPOBEpKY;

e aKo CT€ HapyLwunnm HaCcTtoAwunTe npasunia n ycaosusd rno HavymH, 3a KOWTO OCHOBATEe/THO
cdynTame, 4ye onpasgaBa Hallnd OTKas Ha BalleTo rJsiallaHe,;

e aKO M3Mb/IHEHMETO Ha BaLLUTE YKa3aHWA e HapyLUX HACTOSILLMTE NpaBuia 1 yCroBus
UM @Ko BalUMTe MHCTPYKLMWU HE ChAbPXKaT Usnata uHgopMalusi, OT KOSiTo ce
HYXXAaeM, 3a [a U3BbPLUMM NPaBUIHO NALLAHETO;

e aKo cymara HaaxBbp/si UM 61 HAAXBLPWMIA OrpaHNUeHne, KOETO ce npuara 3a
BallaTa CMEeTKa, BK/IIOUMTENHO BCSKO OrpaHuyeHune, 3aiafeHo oT Bac. Bkaounim cve
MHhopMaLMs 3a orpaHUYeHnsaTa Tyk;

e aKoO BbB BallaTa CMETKa HAMa AOCTaTb4HO Napwn 3a M3BbpLUBaHE Ha MallaHeTo U
NOoKpnBaHE Ha TakCUTE,

e aKO Cpellly Bac e u3aafleHo HapexaaHe 3a annT WK CTe CKAUUIN UHAMBUAYASTHO
[06pOBOJIHO cropalyMeHue C BaluuTe KpeauTopy;
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e aKoO Oopwu cnen Kato CMe HarnpaBu/in BCUYKO Bb3MOXHO B rpaHNUNTE Ha Pa3yMHOTO,
HAMa ga MOXeM Aa HanpasuM rnsiallaHeETO HaBpeEME;

e aKO TPETO /MLEe He HM NO3BO/ISBA Aa HanpasyM MalaHeTo (Hanpumep, ako
Mastercard nnu Visa He No3BosisBaT MnallaHe unv TerneHe B 6por ypes Bawlara
KapTa Ha Revolut);

e akKoO CMe MNMOonCKauin OT BaC BaXHa I/IH(*)OpMaLI,l/Iﬂ, OT KOATO OCHOBAaTEJTHO Ce HYXOaeMm, a
BMe He CTe HU MnpeagoctaBu/in Ta3n l/IHCbOpMaLIIVIFl; nn

e aKO CMe 3aMpa3u/in Ballata CMeTKa.
Moxe CbLLO Aa OTKaXXeM Aa M3aafemM HoBa KapTa Ha Revolut, ako HAmare 4ocTaTbyHO
napu B CMeTkaTa, 3a Aja Hy nnatute Ja usgagemM uam AocTaBuM Kaprara.

MoxeM aa 3a6aBvM niallaHe (BK/IHUUTENTHO BXOASALLM N U3XOASLLM MNallaHns ), ako
NPaBHU MW PEryaTopHN U3NCKBAHKS HE HI NO3BOMSIBAT AAa U3BBLPLUUM NAALAHETO UK
TpsiGBa 2 NPOBeeM OLLe NPOBEPKN.

KOIATO OTKAXXEM A U3BBbPLUUM NNALWLAHE, BUHATM (OCBEH B C/ITYYAUTE, B
KOUTO TOBA E HE3AKOHHO UM TEXHUYECKN HEBB3MO)XXHO) LLIE CE
OMUTBAME AOA B N3BECTUM 3A OTKA3A CU, 3A MPUYNHUTE 3A HEIO (AKO E
Bb3MOXXHO) N 3A MPOLUEAYPATA MO OTCTPAHABAHE HA ®AKTUHECKN
FPELLUKN, KOUTO CA AOBE/IN 4O TO3N OTKAS. TOBA N3SBECTUE LWWE BN BbAE
MN3NPATEHO BEAHATA C/IEA OTKA3A, WIOM TOBA BbJE NMPAKTUYECKUA
Bb3MOXXHO.

AKO MOXeM, LLie 13nosi3BaMe NpUIoXeHneTo Revolut, 3a ga B nHhopMmupame, ye cve
OTKasasiv Aa 3BbLPLUMM AafeHo nnallaHe. AKo UckaTe [Ja pastepere 3allo CMe oTKazan
nnallaHeTo 1 KakBo MOXETe [a HanpaBuTe, 3a Aa paspeLunTe KakbBTO 1 Aa e Npobnem, ce
CBbPXETE C HaC Ypes3 NPUIoKEHNETO.

Hsima ga HocMM OTrOBOPHOCT 3a 3ary6u, KOUTo CTe NpeTbprneny BCeACTBYE HA TOBA, Ye
CMe oTKasanv Unv 3a6aBuiun nnaiiaHe.

20. Takcu Ha TPETW /LA 3a 13npaltliaHe uin nosyyaBaHe Ha nnawaHus

OnutBame ce fa 3anas3uM nialaHuaTa cv 6esnnatHu. MoHskora obave Tpsibea Aa
HauYMCNM Takca, 3a Aa MOXeM [a npefocTaBuM JajeHa ycnyra. B Tesum cnyyan ce
CTPEMUM [a NoAabpxame TakCUTe CM HUCKWU. BMHaru e B/ nokasBame BCsIKa TaKca,
KOSITO Ce npunara 3a nnailaHe B NpUIOXKeHNETO, Npeay Aa U3BbpLIMTE MNallaHeTo, a
CbLLIO TaKa MOXETE [a BUAUTE TEKYLLMUTE HM TakCK Ha HallaTta CTpaHuua 3a TakcuTe.
He HauucnsiBaMe Takcy 3a noslydaBaHe Ha nnallaHusi. He HauncnsisBame Takcu 1 3a
n3npalllaHe Ha MecTHU NfallaHusi B OCHOBHATA B/ BaslyTa.

AKO HanpaBuTe nnaliaHe B Apyra Basyta UM KbM Apyra Abpxaea, € Bb3MOXHO Aa
HaA4YMCNNM Takca 3a TpaHcrpaHnyHo unvm SWIFT nnawaHe. Te3n Takcu ca NocoyeHn B
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Hallata cTpaHuua 3a Takcu. BuHaru we Bu nHdpopmmupame 3a 78X U LWe BU cbobLiaBame
3a pasmMepa 1M B NpunoxeHneto Revolut, npean aa n3sbplunTe gageHo nnawaHe.
[pyrute 6aHkuW, yyacTBaliy B NpeBoAa, Kato Hanpumep 6aHkaTa Ha JIMLETO, Ha KOETO
nnawiare, Wiv onpegeneHn KOpecnoHAEHTCKM Un nocpegHnYeckn 6aHkm (6aHKn, KoUTo
nomMarar ¢ NPeEXBbLPSHETO Ha NapuTe Mexay Apyrn 6aHkn) morat NoHsKora Aa cv yabpxar
TakcuTe OT NnawlaHeTo, KOeTo nu3npawiare nnm nosyyasare. Toea MoXe fa o3HavaBa, ye
BME WM NNLETO, Ha KOEeTO Nnjiawiare, nosyyasa no-Masiko OT o4akBaHOTO. Hanpumep mMoxe
na nonyunte camo 90 €, ako ca Bu 6unn nsnparenHm 100 €, Tbii kKato 6aHKaTa Ha ApPYyroTo
nuue cu e yabpxana takca ot 10 €.

ToBa MOXe fa ce C/y4u, ako:

e OaHkaTa Ha NIMLIETO, Ha KOETO m3npatlare 1Uam oT KOeTo nosyyasarte napu, e ot EM3, a
nialaHeTo e BbB BaslyTa, KOATO He e BaslyTa Ha AbpXaBa yneHka Ha ENG; nnn

e UM3BbpLWIBaTe rnjalaHe Ha Win nosiydaBare niaalaHe ot amue, YHNATO 6aHKa e M3BbH
EVS.

3a [la e ICHO — HKe HsIMa Aa BM HAuYMCNM TaKkCu 3a MoJlyyaBaHe Ha nnalaHus. BuHaru
Le BM NpeBexjame Lsnarta cyma, KosiTo cMe Nnoslyunnm oT apyra 6aHka. Cblio Taka
BUHArM LLe usnpaliame Lssiara cyma, Kosito cTe Nouckany Aa M3npatum, Ho He MOXeM Ja
rapaHTipame, 4Ye Ts Le 6bAe M3nnaTeHa B CMeTkata Ha ApyroTto nivue, 6e3 aa e
npvcnagHaTta Takca oT Apyra 6aHka. AKO HanpaBuTe NPeBo/ C KapTa, e B1 6bae
HauMcneHa 1 Takca. Tasm Takca Lie 3aBUCK OT CymaTa, KOSiTO 13npalliate, KakTo 1 Kbae s
n3npailarte. Tasm Takca Lie Ce M34ncnsBa B peasiHO BPEME U LLE Ce MOKaxXe B
NPWUIOXEHUETO, NPean Aa U3BbPLLMTE NNalLaHEeTo.

KakBo Lue ce C/lyum, aKko HeLo ce 06 bpKa

271. KakBo LLe ce C/ly4uun, ako HAKOW OTKpadHe cpeacTBa OT MosiTa
cmeTka?

YBefjoMeTe HU Bb3MOXHO Hali-CKOpOo Ype3 npuioxeHneto Revolut (1 He No-KbCHO OT 13
MeceLa OT farara, Ha KOSATo napuTe ca 6unmn B3eTu OT Bawlarta cMeTka). LLle BbpHem
napute BbB BalllaTa CMETKa, ako HAKoe OT C/lefHUTe ce npunara:

e HAMAJIO € Kak [a 3HaeTe, Ye BaluMTe faHHM 3a 3awmTa uim kapta Ha Revolut ca 6unu
B PUCK OT 3/10yNnoTpeba;

e N/lAaWAHETO € Bb3HMKHAO, Thii KaTo /1L, 3a KOETO HOCUM OTTOBOPHOCT, € HanpaBu/io
rpeLlKka;



e N/AWAHETO € B3eTO, C/ief KaTo CTe HY UHhopMUpasnu, ye Hsikol e pasbpan BawmTe
[laHHM 3a 3allMTa UK BallaTa kapTta Ha Revolut e nsry6eHa nnm otkpagHara, uim He
CMe BW NPeAoCcTaBuv HAuYMH Aa HYU MHOpMUpaTe;

e 3aKOHBT € M3NCKBaJ1 OT HaC Aa Nonckame fa cnegsare nogkaHunTe, Korato H1
MHCTPYKTUpare ga n3sbpinm njaajaHeTo, a HWe He CMe 1o Hanpaswin; nnmn

e CTe HanpasBuAV NalaHe 3a onpeaesieHn CTOKU UK YCYr, KOUTO CTe KYNIN OHMaiH
WK Ype3 apyr MeTof, KOMTo He e ,1Le B nnue” (MMa HSKOM TUMOBE [0roBopy, 3a
KOWTO TOBa MOXeE [a He e NPUIoKMMO, KaTo Hanpumep [0roBopy 3a HaeM, HO MOXEM
[la B/ Jafiem noeeve MHGopMaLMs 3a ToBa, KOraTto HU U3BecTuTe 3a npoGrema).

CblLUO LE B/ BbPHEM BCSKAKBM TaKCW, KOUTO e TpsibBasio Ja nnatuTe BCNeACTBME Ha
B3VMaHe Ha n/alaHeTo OT Ballata CMeTKa.

Hsima ga Bb3CTaHOBUM Napw, ako CTe AeicTBasM C Les u3Mama Wi ako LieleHacouyeHo
11 6e30TrOBOPHO HE CTe Npeanasvuav BaluvMTe AaHHM 3a 3almTa unv kapta Ha Revolut
(oCBEH aKo He CTe HM U3BECTU/IM 3a TOBa, Npeay NalaHeTo Aa 6be U3TErNEHO OT
BallaTa cMeTKa). Hanpumep HsMa Aa BM Bb3CTaHOBMM Napy, ako cTe Aanu Ha Apyro nuue
MNH kopa Ha kapTaTa Ha Revolut 1 MUETO e HanpaBu/Io NalaHe ¢ kapTtara, 6e3 ga cte
3Haenv 3a ToBa.

22. Kora moxeMm fla 6nokupame Bailara cMeTka unm kapta Ha Revolut

Be3onacHocTTa Ha BaluMTe napu e BaxkHa 3a Hac. Moxe Aa He B/ MO3BOIMM Aa npaBuTe
nnawaHnsa oT Ballarta CMeTka Ui ¢ kapta Ha Revolut, ako nmame ocHOBaTe/THN OnaceHus
3a 6e30MacHOCTTa WK ako cuMTame, 4e MOXe Aa e MU3nos3BaHa c Len nsmama uim 6e3
BalLe paspeLueHue.

CblUo Taka MMame npaeo ga 6/1oknupame cMeTKaTa BM UM BalwlaTa kapta Ha Revolut, 3a
[a crnasyM HaluTe 3aKOHHW 3a4b/DKEHNS, MPOU3TMYaLLM OT NPUIOKMMUTE 3aKOHW WU/N B
cnyyauTe, onucaxu B pasgen 10 oT Te3n npasuna.

LLle B n3BecTtum npes npunoxeHneTo Revolut, npean ga 6nokvpame BaweTo NPUIoXKeHne
Revolut nnn kapta nimn BegHara, LWOM cTaHe Bb3MOXHO creg, ToBa. CbLo Lie BU
N3BECTMM 3a NPUUYNHUTE (OCBEH ako TOBa He GM NMOHMXUIO0 BallaTa WaM HawaTta 3awmra
nnn 6u 6uno HesakoHHO). LLle gebnoknpame Bawara cCMeTKa BegHara, oM Beve HAMa
NPUYMHK 38 HEMHOTO G/10KMpaHe.

23. Kora moxe fa 3ampasurte Uin 3akpruete modta cmeTtka?

Moxe [a 3aKpveM Uv 3ampasumM Balliata CMeTKa ¢ He3abaBHO AelicTBre (BKIOUUTENHO
[0CTbNA A0 YCNyruTe, KOUTO BY Ce NPeAOCTaBsAT OT ApYruTe KOMNaHum B rpynarta Ha
Revolut), 1 ga npekpaTum Baluusi 4OCTLM A0 HALIMS ye6 caiT Npu U3KMOUNTETHM
o6cTosiTencTea. V3knountenHmTe o6CTOSTENICTBA BKOYBAT CleAHUTE:



e akKO OCHOBaTes/IHO nogosnpamve, 4ye IEI,GVICTBaTe C uen nsmama nam no gpyr HavynH
n3BbpLIBaTe NPeCTbull/IEHNE,

e aKko Bve (U1 Nuue, AelicTBalLo OT Ballie ME) He CTe HU NPeAoCcTaBUIM MHopmaLs,
OT KOSITO Ce Hy)XJaeMm, Un cunuTame, Ye MHPOPMaLMSATa, KOSATO CTe NpeaocTaBuIn, e
HenpaBuIHA U HEBSAPHA;

e HapyLUM/M CTe HACTOALLMTE NpaBUIa 1 YCNOBKS CEPMO3HO WN T HapyLlaBaTte
MHOFOKPATHO U HEe CTe KOpUrMpanu HapyLeHeTo(siTa) B pa3yMeH CpoK, Cef Kato cMe
ro U3MCKan OT Bag;

e aKO MMaMe MHJoPMaLVs, Ye M3non3Bate NPUIoXeHneTo Revolut no HauWH, KoliTo e
BPEAEH 3a HAC UK HaLLUa codpTyep, CUCTEMU UK Xapayep;

e akKo yyacTBare B UMK/IMYHO NPEXBBLPJIAHE Ha CPENCTBA, 3noyn0Tpe6a C HawuTe
NPOAYKTHN, YCyrn Wian noggpbXKa Ha KIMeHTU, Wi ako In4Hata BU CMETKa ce
Mn3rnon3sa 3a HeJInvYHn uenun, Win apyrmn ,Cl,eVIHOCTl/l, KOWTO 3acTpallaBar CUTYpHOCTTa U
6narocbCcTosAHMETO Ha Revolut n HeroBuTe KNNEHTY;

e aKO OCHOBATESIHO cuMTame, Ye TOBA, Ye NpPoAb/hKaBaTe [a MU3non3sare Ballata CMeTKa,
MOXe [a HaBpeay Ha Hallata penyTauust Um nNpecTmx;

e aKO CMe NoucKanv Aa Hy BbPHETE Napu, KOMTO HU Ab/KUTE, a BUE He CTe o
HanpaBuAV B pasyMeH Nnepuo, oT BPeMe;

e akKo cTe 06s1BU/IN HECBHCTOATENTHOCT; NN

e aKo TpsibBa Aa ro HanpaBuM CbINIACHO AajleH 3aKoH, pasnopenba, cbae6Ha 3anoseq
WU VHCTPYKLMM Ha OMGY/CMaH.

AKO 3aKpVeM CMeTKaTa By Npu N3BbHPEAHN 06CTOATE/NCTBA, LLe MOXETe eANHCTBEHO Aa
06MeHsiTe cpeficTBa B OCHOBHATa CY BanyTa, Aa NMKBUAMPATE MHBECTULIMOHHA CMETKa, Aa
npoAaaeTe BCUYKU akUUKW, LEHHN METasn WK ApYyri akTUBK 1 Aa usnpaliate napu ypes
BbHLUEH GaHKOB NMpPeBo/, Npean cMeTkaTa Aa Gbe 3akpuTa. Hama aa MoxeTe aa
KpeguTVpaTe cMeTkara, a U3BbpLUBaTe NnallaHus C KapTa, Aa TernMTe napu ot 6aHkomart
WK Ja u3npalilarte napy 4o Apyru cMeTku Ha Revolut. BxogswmTte nnailaHus e 6baart
OTKa3BaHMW 1 BpblLAHM KbM nogaTtens.

Moxe CbLLO Aa PELUnM [a 3aKpUeM MV 3aMpasvm Balllata CMeTKa nopaam Apyru
npuumHK. LLle ce cBbPXEM ¢ Bac upes3 npusioxeHneto Revolut noHe wectaecet (60) AHW,
npeay Aa ro HamnpasuM.

3aKpMBaHETO Ha BallaTa CMeTKa U NpekpaTsBaHeTO Ha CropasyMeHNETO MOXE CbLLO Aa
npekpaTy Apyr cnopasyMeHUsi, KOUTO CTe CK/UUIN CbC UK Ype3 Hac. Moxe aa
noslyumTe ollle MHJoPMaLWs Ype3 NpuioxeHneTo Revolut nnm kato ce CBbpPXETEe C Hac.

AKoO pewnm ga 3aKkpuem cMmeTKata BU C npegusBecTue:



LLle B1 gagem npeamsBecTve OT MNoHe wwecTaeceT (60) AHK, 3a Aa M3TernmTe ocTaBalys
6asiaHC No CMeTKaTa, OCBEH ako MMa NPUYMHK, KOMTO He MO3BO/ISIBAT NPeBoAa UM ako
pelM Aa 3akpuem cmeTkara BU He3abaBHO, KAKTO € OMMcaHo MNo-rope.

OT MOMEHTa, B KOITO BU JafeM NpeansBecTue, Liie MMaTe orpaHnyeH JocTbn [0
NPUIOXEHUNETO.

3a M3TerNaHeTo Ha ocTaHa/IMsl GanaHc Mo CMeTKaTa Lie BM HauMcuM obuyaliHata Hi
Takca B 3aBMCUMOCT OT BalLuMsi N/aH, KaTo ce npuiara MyUHYUMasieH pasmep Ha npesoga ot
2 € (Mnu ekBMBa/IEHTHATA CymMa BbB BaslyTaTta Ha BallaTta cmeTka Ha Revolut).

AKO XenaeTe Aa U3TermTe napute CU B pas/inyHa BaslyTa OT Tasu, B KOSITO Ce
CbXpaHsBaT, LLie KOHBEpPTMpPame BaslyTaTa no Kypca, KOMTo ce npuiara kKbM MOMEHTA, KaTo
LLe CM NpucnafHeM Hallata obuuaiiHa Takca, Npeaun Aa BU U3npaTtum napute.
 nocnefHo, ako ocTaBalmAT GasiaHe e paBeH Ha unv nof 2 € (U1 exBBasieHTHaTa
Cyma BbB Ba/lyTaTa Ha BallaTta cMeTka Ha Revolut) B kpas Ha nepuoga ot wecTaecet (60)
[IH/ U1 NajiHe nog, Ta3u CTOMHOCT Mo KOETO U [a e BpeMe Npes To3u Nepuog, ocTaBallmsT
6asiaHc Lile ce TakcyBa aBTOMATUYHO M CMETKaTa By e 6be 3akputa. Moxe [a 3anasute
orpaHuuyeH A0CTbM, camMo 3a Npernes, A0 NPUIoKEHNETO, 3a Aa NOMyYnTe U3BIEUYEHNS No
cMmeTKaTa U1 apyra MHopMaLMsi, CBbp3aHa C BallaTta CMeTKa.

AKo Bce oLle nmate GaslaHC MO CMeTKaTa, Korato s 3aKpuem:

AKO ca MuHanu wecTtaecet (60) AHKU, OTKAKTO CMe BM U3BECTU/N, Ye LLE 3aKpuem
CMeTKaTa B, LLie 3aKpMeM CMETKAaTa [opu ako nMate ocTaBall, 6asaHc no Hesl. AKO
13Mo/I3BaTe N/IaTeH Mnax, LWe NOHWXUM NnaHa B1 Ha Standard.

LLle 3a4bpX1M [0CTaTbYyHO CPEACTBA, 3a Aa NOKPUeM nnalllaHusi, KOUTo cTe 0A406puAK
npeay 3akpuBaHe Ha cmeTkaTta. OCBEH TOBA BCE OLLE LLE HU Ab/HKUTE Napute, KOUTo cTe
HU Ob/XasW, AOKATO CMeTkaTa BU e 6unia oTKpuTa.

Kak e nonyya gocTsun Ao NapuTe CU cfief, 3akpMBaHe Ha cmeTkaTa?

B npogb/mkeHne Ha 0CeM rofIMHM Cref 3aKpMBaHe Ha BallaTta CMeTka Uiy usTuyaHe Ha
BallaTa kapTa Ha Revolut MoxeTe fa ce CBbpXeTe ¢ oTAena 3a 06CNyBaHe Ha K/TMEHTU
(Ha support@revolut.com) 1 aa nouckarte aga Bv U3NpaTAT NapUTe, KOUTO BCE OLLE
CbXpaHsiBaMe 3a Bac, a ako BCe Ollie UMaTe JoCTbi [0 NPUIOXEHNETO, LLIE MOXETE Aa '
U3TErNNTE NPe3 Hero.

Mo-[ony cMe onucasim Kak MoxeTte fa ocpebpuTe 6asiaHca No CMeTKarta cu, cref kato
O6bae 3akpuTa.

o MoxeTe ga n3TerniTe napute cv BbB BaslyTaTa, KOATO NpuUTexasBaTe KbM TO3V1 MOMEHT,
KaTo r npeBeaeTe KbM Apyra 6aHKoBa CMeTKa.


mailto:support@revolut.com

o AKo TpsibBa Aa M3BbLPLUMTE 06MEH Ha BaslyTa, NPeau Aa TErNuTe, Lie MOXeTe Aa
KOHBepTMpaTe napute camo B OCHOBHaTa cv BaslyTa (BaslyTaTa Ha AbpXaBara, B KOSTO
XUBEETE) 1 LLie Ce npunarat TakcuTe 3a 06MeH Ha BasyTa.

o AKO Xe/aeTte [a B/ U3nNpaTiuM napy B pas/iMyHa Baslyta OT BaslyTara, B KOSTO ce
CbXpaHsBaT, LLie KOHBEpPTMpPame BaslyTaTa no Kypca, KOMTo ce npuiara kKbM MOMEHTa,
KaTo Lie cu npucnajgHeM HallaTta obuyaiiHa Takca, npeav Aa Bv U3npartvm napure.

o 3a M3TEINAHETO Ha ocTaHa/IMsl GanaHc Mo CMeTKaTa Lie BM HauucnuM obuyaliHata HU
Takca no nnaH Standard, kaTo ce npunara MMHUMa/IEH pasMep Ha npesoja oT 2 €
(nn ekBMBaNeHTHaTa Cyma BbB BaslyTaTa Ha Balllata cMeTka Ha Revolut).

AQMUHUCTpPaATUBHA TaKca

AKO cmeTKaTa BU € 3aKpuUTa OT Hac, HO BCe OLLe MMaTe NosioXuTeneH 6anaHc, Lie
3anasuTe orpaHuMuYeH A0CTbM A0 NpuioxeHneTo Revolut, 3a Aa nsternnte octaBalimTe
napu, KOUTO AbPXUM 3a Bac. AKO N0 CMeTKaTa BCe OLLe 1Ma MOSIOXUTENEH 6anaHc cnef
M3TMUYAHETO Ha nepuoaa ot LwecTaeceT (60) AHM Npean3BecTye, Lie 3anoyYHeM aa
HauucnsiBame MecevyHa agMUHMUCTPaTUBHA Takca. O6UYaHUTE HU TaKCK 3a M3XOAsLLM
npeBoam (ako e NPUNOXMMO 1 B CbOTBETCTBUE C 06SCHEHOTO MO-TOPE) ChLUO Lie ce
npunarar, Korato M3BbpLUBaTe U3XoAsLL, NpeBo . AQMUHMCTPATBHATA Takca e nocovyeHa
Ha CTpaHuLUaTa 3a Takcu. Tasu Takca ce npuara 3a NnokpuBaHe Ha pasxoauTte 3a
CbXpaHeHVe 1 aiMUHUCTPMPaHe Ha ocTaBalluTe BM CPeACTBa, KaTo ocurypsisame
6e3onaceH AOCTbI 3a U3TEINAHETO UM, KaKTO U NoAApbXKaTa, KOSTO BM € HE06XoauMa, OT
Hawa cTpaHa. LLie B M3BecTMM, KoraTo Tasu Takca Ce Ab/DKM 1 3ano4ysa Ja ce npunara, 3a
[la maTe Bb3MOXHOCT Aa U3Ter/mTe ocTaBallys By 6anaHc. AKO ocTaBalysAT 6anaHc B
3aKpuTaTa cCMeTKa e no-Masiko OT pasMepa Ha agMMHUCTpaTUBHATA Takca, ocTaTbyHaTa
cyma Lie 6bAe HauucneHa u e 3ary6ute gocTbn A0 NpuUioxeHneto Revolut.

AKO B CMeTKaTa BM HsIMa CPe/ICTBa, HMa [Aa HauuC/IMM Takcata v TSt HMKora HsiMa aa
[l0BeAe [0 oTpuuaTenieH 6aniaHc Ha BallaTta CMeTKa.

24. MoxeM Aa NpoMeHsiMe Te3N YC/10BuUS

MoxeM Aa NpoMeHVM Te3n NpaBunia 1 YCoBKs camo nopaay CneaHuTe npuynHu:
e aKO cuMTame, Ye Taka Mo-/IeCHO LLe M pasdupare Uan We ca By No-nosesHu;

e 3a [ja 0TpassaBaT HauMHa, No KOWTO ce ynpasnsiBa Hawms 6U3HeC, 0COGEHO aKo
npomsiHaTa e HeobxoayMa nopaamn NPOMsiHA B HAUMHAa, NO KOWTO ce NpefocTaBs
fafeHa huHaHcoBa cucTeMa WUn TEXHOMOTUS,

e 3a [Aa oTpas3daBar npaBHUTE UK perynartopHUTe N3SNCKBaHUA, KOUTO C€ OTHACAT 3a Hac,;

e 3a [a oTpas3daBar NpoMeHunTe B pa3xoguTe 3a ynpas/ieHne Ha Hallna 6U3Hec; unu



o Tbii KQTo NPOMEHSIME VN NPeACTaBsMe HOBU YC/yrv UMW NPOAYKTY, KOMTO 3acsrat
HalIWTe CbLLECTBYBALLW YCyr UK NPOAYKTW, NOKPUTU OT HAcTosILLMTe npaBuia un
YCNOoBYSI.

N3BecTsiBaHe OTHOCHO NPOMEHUTE

AKO f06aBsiMe HOB NPOAYKT WK YCyra, KOWTO He MPOMeHs NpaBuiaTta 1 ycioBusita Ha
BallaTa CMeTKa, MoXe [a A06aBMM NpoayKTa WK ycnyrata HezabaBHO 1 a BU YBEAOMUM,
npeay Aa ro usnosnssare.

B npoTuBeH cryyaii Le B gaaem noHe 60-aHEeBHO Npean3BecTie Ypes NpUIoXeHNETo
Revolut n/unn nmeiin, npean Aa HanpaBMM KakBaTo M Aa e npomsiHa. e npuemem, ye cte
YOOB/IETBOPEHN OT NPOMSIHATA, OCBEH aKO He HY MHpOpMUpaTeE, Ye UckaTe [a 3aKpueTe
cmeTkaTa cu, npeay npomvsiHaTta fa Bnese B cuna.

25. BawuTte npaBa Ha Bb3CTaHOBsAABaHe 3a MjaljaHusa ¢ Kaprta Ha
Revolut n anpektHn geéutn B SEPA

MnawaHus c kapta Ha Revolut
MoxeTe Aa nouckare OT HacC Aa Bb3CTaHOBMM CyMa, U3TerfieHa oT BallaTa CMeTKa, ako
BCUYKM OT CNefHUTE TOUKN ca NPUNOXKUMU:

e faJ/in CTE Cbl/laCcne, 4e aaaeHo rsalaHe Moxe aa 6'b,£l|e n3TersieHo, Ho He CTe ce
cbrnacunun c AGVICTBMTeﬂHaTa CyMa Ha nialaHeTo,;

e M3TersieHara CymMa HafBuulaBa O4akBaHaTa OT BacC MNP BCUYKU obcTosiTencTea
(BK]'II-O‘-II/ITEJ'IHO Balina Moaes Ha xapque);

e JIMLETO, Ha KOETO CTe Hanpaswan nnawaHeTo, e B ENG;
e He CTe YNb/IHOMOLMAN NMaLllaHeTo AUPEKTHO NpuU Hac;

e HMVE 1 NNLETO, Ha KOETO CTe 3annaTuin, He cMe BU NpeaoCcTaBuIn MHopmauus 3a
nnallaHeTo B Nepuo Ha YeTupu cegmuuy, npean Aa 6bae U3TErNeHo; 1

e CTE NOoUCKasM OT HaC Bb3CTaHOBABaHE B paMKMUTE Ha oceM cegMmnun OoT U3TErndHe Ha
niawaHeTo OT Ballarta CMETKa.

Hanpumep MoxeTe ga nony4unte Bb3CTaHOBSIBAHE, ako CTe Aa/IN Ha XOTeN paspeLleHne aa
TakcyBa BallaTa kapTa Ha Revolut 3a BCMUKO, KOETO CTe B3€/IM OT MUHMBAapa, HO XOTeNbT
BU € TakCyBaJsl NoBeve napu, OTKO/IKOTO € MOXEs0 [a o4akBaTe B rpaHuUUTE Ha PasyMHOTO
B MOMEHTAa, B KOITO CTE UM Aanu paspeLleHne 3a ToBa.

Moxe [a novckate noeeye MHGOpMaLMs, 3a Aa pascneasare Bbnpoca. e Bu
Bb3CTAaHOBMM NapuTe UK LLe B MHGIOPMMpPaMe 3alll0 HE MOXEM la ro HanpaBuM, B
pamkuTe Ha 10 paboTHM AHWU OT AaTtara, Ha KOSITO CTe HU A/ MHGOPMALIMSATA, KOATO CMe
novcKasn oT Bac.



AnpekTHu peéutun B SEPA

AKO CTe Hanpasuv aupekTeH aebut B SEPA, nokaszaHuTe no-rope o6CTosATENCTBA HE €
HY>XHO fa ce npunarar. e nmate npaBo Ha 6e3yc/10BHO Bb3CTaHOBSABAHE Ha CPeaCcTBa,
aKo Ce CBbpXEeTe C Hac B paMK1UTe Ha oceM cegmMuumM OT aarara, Ha KOATO niallaHeTo e
n3TersIieHo OT Ballara CMeTKa.

BpblwaHe Ha Bb3CTaHOBEHU NnaljaHns
AKO cMe BM BbpHaUIM nnawaHe u cnep 1osa cMe pa36par||/|, ye He CTe nMauin npaBo Ha
Hero, e Tpﬂ6Ba Ja HN Bb3CTaHOBUTE MapuTe.

26. Bre nn HocuTe OTTOBOPHOCT, ako HELLO ce 06bpka C MosiTa CMETKA,
MosiTa kapTa Ha Revolut unm npunoxeHneto Revolut?

LLle HanpaBUM BCMYKO Bb3MOXHO, B rpaHuLMUTE Ha PasyMHOTO, 3a Aa Ce YBEepUM, ye
HaluTe ycnyrn paboTaT 6e3 NpekbeBaHe 1 ye ca AOCTbMHM NPU NPMEM/INBA CKOPOCT.
Bbnpeku ToBa He MOXeM Aa o6eLlaem, Ye ToBa BUHArM e e Taka Uav Yye ycyrute Hama
[la MaT HUKaKBM rpeLlky. CbLUo pasuMTame Ha HAKoW TPeTU nua Aa npeaoctaBaT yenyru
KbM Bac, KOETO MOHSIKOra MOXe [la MPeKbCHE HalumTe yciyri. BuHaru we Hanpasum
BCMYKO MO CU/IMTE CU Aa paspeLurM npobiemu ¢ HaluuTe ycnyri 6e3 3HaueHve ot
npuymHara.

AKO 1mMarte kapTta Ha Revolut, Liie B M3BECTMM 3a NPOMEHH B HalLlaTa CUCTEMA, KOUTO Le
3acerHar Balliata cnoco6HOCT Ja U3nosi3Bare KapTaTa.

He HocuM OTTOBOPHOCT 3a 3ary6u BC/IeACTBIE Ha HallaTa HEBb3MOXHOCT [la U3Mb/THUM
3ab/HKEHMSITA CU 3a NalllaHust KbM 1 OT Balliata CMeTKa nopaju:

e [PaBHO NN perynartopHO N3NCKBAHE,

e Hernpeasnanmm CbOUTMS U3BBbH HaLLMSA KOHTpPOJ1, KOUTO € 6110 HEBB3MOXHO Aa
N36erHemM B MOMEHTa;

e KPUMWHATHW UNWN OPYrA HE3AKOHHU AEeNCTBMSA Ha TPETU NnLA, BOAELLM [0 LWETN 3a Bac
nnn apyrv nuua (OCBeH ako He e AMPEKTHO yKasaHOo B HacTosILWMUTe npasuna u
YCNoBus); Nnn

e Of0KMpaHe Ha Bawlata CMeTKa, Korato ce npuaarar B cuia 3aKOHOBU U3UCKBaHWS,
BK/IHOUMTE/IHO TakMBa, CBbp3aHu ¢ 6bopbaTa ¢ npaHe Ha napu n bopbarta c
hvHaHCUpaHe Ha TePOPUCTUYHN OpraHn3auun.

AKO He MOXeTe [a 13no/i3BaTe BallaTa kapTa Ha Revolut nopaay kakeato v ga e
NpVYmMHa, e 6bAEM OTTOBOPHM Npes Bac eAMHCTBEHO 3a 3aMsiHa Ha KapTarta.

LLle 6bAeM OTTOBOPHU e4MHCTBEHO 3a NPeaBUAMMU 3ary6u.



AKO HapyLnm cnopasymMeHWeTo, We HOCUM OTTOBOPHOCT 3a 3ary6a, KOATO CME MOXE/IN Oa
npegsngnm B MOMEHTQ, B KOWTO CMe CKTHUnNIN cnopasymMeHuneTo, nnn 3a 3ary6aTa
BCneacTtBMe Ha Hawa nsMmama mnimn rpy6a He6pe)KHOCT.

He HoCcKM OTrOBOPHOCT Mpep, Bac 3a KOEeTo 1 Aa € OT criegHuTe 6e3 3HauYeHune Aauin nNpsko,
NN KOCBEHO, Npon3Tnyallo BbB BPb3Ka C HacToAwnTe npaswia n yCc/10BUA:

3aryba Ha npuxogun unm neyanoa;

e HaKbpHSBaHE Ha NpecTuwka unv penytauymata Bu;
e 3aryba Ha 6M3HecC [OroBOPU NN Bb3MOXHOCTY;

e 3aryba Ha o4akBaHW CNecTABaHuS; Un

e nocnepgaula 3aryba.

Huwo B HacToALWMTE Npasuia U YCNOBUA He NpemMaxsa Uan orpaHMyasa OTrOBOPHOCTTAa
HWN 3a CMBPT WK JIn4dHa TpaBMa, KOATO Npon3tnya OT Halla He6pe)KHOCT, nn 3a NSMamMHM
NN HEBEPHN TBBLPAEHUA.

27. Kak MOXe fa HU Ob/DKUTE napu

He MoxeTe Aa 3aemarte napy oT CMeTKaTta C1, OCBEH aKo He Ce Bb3ro/i3Bare OT HSAKOW OT
HaLUTe KPeaUTHU NPOAYKTH.

AKO BalMAT GasiaHC CTaHe oTpuLuaTesneH, Tpsiba He3abaBHO Aa A0MNb/HUTE BallaTa
CMeTKa ¢ HeobxoaymMara cyma.

AKO He ycrneeTe fa [0Mb/HWTE U [la BbpHETe 6asiaHca Cii OTHOBO Ha Hyna Wi HU
Ob/HKUTE Takcy (Pas3/IMuHM OT TaKCK Ha TPETU CTPaHM 3a U3BbpPLLBaHE WU NoslydyaBaHe Ha
nnaiiaHe), WM apyra cymMa, HUe MOXEeM Mo BCSKO Bpeme, 6e3 npeansBecTve Un
MoVCKBaHe Aa yAbPXMM CymMaTa, KOSITO HU Ab/IKUTE OT BCsSKa CyMa, KOSITo TpsiGBa [a BU
naTuM, BKIIOUMTE/NHO OT BCSIKa Apyra CMeTka, KoSTo MMaTe Npyu Hac CamMOCTOSITE/THO MW
CbBMECTHO. Hapuuyame ToBa Hallie NpaBo Ha KoMMeHcawuysl. MoXeM CbLLOo Taka Aa
yObPXUM NapuTe OT Ballla CMeTKa BbB BaslyTaTa Ha AbpXaBaTta, B KOATO X/BeeTe (Baluarta
OCHOBHA Ba/lyTa) UM EKBUBA/IEHTHATA CTOMHOCT OT Ballla CMeTKa B Apyra BasyTa, [0KaTo
OTpULIATENHUAT BU 6anaHc Gb/e Hamb/THO MOraceH.

AKO HsIMaTe [0CTaTbYyHO CPeACcTBa B CMeTKaTa CU Ja nnartuTe Takcute Uan Apyru Cymu,
KOWTO HM Ab/HKUTE, MOXE ChbLLIO Aa CY Bb3CTAHOBKUM Cymarta Mo Apyr HauuH, KakTo e
065ICHEHO MO-0/1Y, U LLe BY YBEAOMVM NPeay Aa ro HanpaBuM:

1. yabpXaHe Ha cymarta, KosiTO HU Ab/KMTe, OT CbXpaHeHaTa By KapTa;

2. npegnpnemMaHe Ha gpyrun CTblkn 3a Bb3CTaHOBABaAHE Ha cpeactBarta, KOUTO HA
AObJDKUTE, KaTo HanpumMep:

e Bb3/1araHe Ha areHuuAa 3a c1>6V|paHe Ha ObJTTOBE fa Ce CBbpPXXE C Bac,



e N3aBaHE Ha c1>,qe6H|/| npon3soAcTBa 3a uesinte Ha NnpuHyanTesIHoToO U3Nb/IHEHNE,
° I/IHCbOpMI/IpaHe Ha areHyunTe 3a rnpeagorspardBaHe Ha N3AMaMu, KbAETO € NO3BOJIEHO;

e npeaaBaHe, NPEXBBLP/SHE UK pa3npeaesnsiHe Ha CyMaTa, KOSiITO HU Ab/IKUTE, KbM
TpeTa cTpaHa.

AKO npeanprieMem HsIKou OT (MM BCUYKKM) Te3M CTHIKK, MOXE Aa B/ TakCyBame 3a HaluuTte

OCHOBATE/THM Pa3HOCKM 3a ToBa. Bb3MOXHO € CbLLUO0 Taka Aa 6beTe 06eKT Ha

[IOMb/IHUTETHM TaKCK KaTo J0Mb/IHATE/IHA Takca 3a A0MNb/IBaHe, yBeiMyeHa BaslyTeH Mapx

Npe3 NoYMBHUTE [HU, Pa3X0AM 3a Ha3HaYaBaHe Ha areHUusi 3a CbovpaHe Ha Ab/roBe Un

HanpaBeHW OT HAacC NpaBHW Pasxoap.

AKO n3nuTeate (OMHaAHCOBW 3aTPyAHEHNS, Ce CBbPXETE C HaC Ype3 yart B NPUIoKEHNETO
3a cbAencTseume.

Moxe Aa HocuTe OTTOBOPHOCT 3a 3arnsialjaHe Ha JaHbly WK pasxogu, KoMTo ce npunarar
3a nnawaHus, KoMTo npasuTe UK Noslyvyasare yYpes Ballata CMeTka, U YMeTo cbbupaHe oT
Bac He e Halle 3a4b/hKeHne. AKO Hanpumep cTe 3aKOHeH xuTen Ha Peny6nuka Vipnangmsa
n n3ternuTe napu or 6aHkomar B Peny6nvka VipnaHamsa, moxe ga cbbepem cboTBeTHaTa
cyma 3a repboB Hasor 40 3aKOHHUSA MakCUMYM, KaKTO Ce U31CKBa OT JaHbYHUTE OpraHu Ha
Wpnangusa (Irish Revenue Commissioners). C ToBa AelCTBME, MOXe Aa HanpaBum
G6anaHca Bu oTpuuaTeneH (ako e HeobxoamMmo). 3aToBa BM CbBETBaMe camn ga
nposepuTe!

28. Kora moxe fia cTe OTroOBOPHM 3a Halum 3aryom

Bb3MOXHO € fja CTe OTTOBOPHU Npej Hac 3a onpeaesieHun 3aryou
AKO CTe HapyLUW/IN HACTOALWMTE NpaBuIa 1 YCNoBKS U/WNK 3aToBa CMe NPeTbprnesnm
3aryba, cnegHuTe TOUkM Lie 6bAaT NPUIOXUMM:

e LL|Ee HOCMTE OTFOBOPHOCT 3a BCSIKAKBY NpeasuayMm 3ary6u, KOTo cMe NpeTbpnenm
BC/Ie[CTBME Ha Balle AelicTere (Lie ce onutame Aa CBeaem 3aryouTe A0 MUHUMYM); U

e CbLlIO HOCUTE OTTOBOPHOCT 3a NnpaBHU pa3xogn B rpaHnumMTe Ha pasymMmHOTO, KOUTO
npon3tmnyar Bcaeacrteme Ha HanTe 3ary6|/|.

29. Kak ce nogaBar xasnou

AKO cTe HeOBOJIHM OT yc/lyrara Hu, e ce onuTame ga Kopurupame cutyaumusata
BuHarn npaBmMm BCUYKO MO CU/IMTE CU, HO CbLLO Taka cv AaBame CMETKa, Ye MoHsKora
HellaTa ce 06bpKBaT. AKO MaTe Xasnba, ce CBbpPXeTe C Hac. e npremem 1 B3eMeM
npeaBuz Besika xanba, nogajeHa oT Bac KbM Hac. HalLMAT OKOHYaTEeNEH OTIOBOP Ha

BallaTa xasnba v nucmo ¢ 06sICHEHVE 3aLl0 OKOHYATENHUSIT OTTOBOP He e 6un



3aBbpLUEH, LWe 6bAe NpefocTaBeH B pamkmiTe Ha 15 paboTHM AHW crneq OTnpaBsHe Ha
BallaTa xasiba 1 npu U3KIKYUTENHN 06CTOATENCTBA — B paMKknte Ha 35 paboTHU oHK
(kaTo B TO3M C/y4aii Lie B1 yBe4OMUM).

Kak ce nogaBart xanom

AKO MPOCTO XenaeTe fa NoroBopuTe ¢ HAKOro 3a Npobsiem, KOMTO BN NPUTECHSBA, Ce
CBbPXXETE C HAC ypes yara, AOCTbMNEH B NPUNOXeEHNETO Revolut. YaTbT B NpuioxeHneTo e
HaLWNAT UHCTPYMEHT 3a NoA4pbXKa Ha KNTMEHTU U OTTOBOPUTE HW Ha HanpaBeHUTe OT Bac
3anMTBaHUSATa Ypes yata B MPUNOXKEHMNETO HE MOA/IEXAT Ha CPOKOBETE 3a 06paboTka Ha
onnakBaHus, nocoveHn no-rope. O6MKHOBEHO 6BLP30 ycnsiBame da ypeaum Bbnpocute
4ypes NPUIoXKeHNETO. BEposTHO e Tpsabsa Aa HM npegocTaBuTe MHpopmauusita no-4ony.
AKO uckare ga nogagete ohmymasiHo onaakBaHe, MOXeTe fa ro HanpasuTte, kaTo
nsnonseare 103n hopmynsp. OCBEH TOBa MOXETEe Aa HW NULIEeTe Mo UMENN Ha
formalcomplaints@revolut.com. Ako n3pasute xenaHve ga nogagere onsiakBaHe, Korato
KOMYHMKMpATe C Hac, H1e e BM NpeaoctaBuM hopmynsp 3a xanba nam Moxem ga
nogagem otumumanHus hopmMynsap 3a onsiakBaHe BMECTO Bac W HALLUTE areHTn ga
aHanM3upart Balumsa cryyail KaTo 0oULMaHO OnslakBaHe.

LLle TpsA6Ba ga HU MHdopMUpaTe 3a:

e MMETO 1 chammnusta cu;

o TeneOoHHMSI HOMEpP U UMEeN afpeca, CBbP3aHu C BallNsS aKayHT;
e E©CTEeCTBOTO Ha Npo6nema;

e BPEMETO Ha Bb3HMKBAHE Ha Npo6nema; u

e Kak GUXTe Uckanv Aa ypeavm Bbrpoca.

LLle pasrnegame Ballata xanba u Lwe BM OTTOBOPUM Mo umeiin. e KomyHukmMpame ¢ Bac
Ha aHININIACKN e31K, OCBEH aKo HEe HWN MHCTPyKTUpaTte Apyro.

HesaBMCUMMO OT rOpPHOTO BMHArK MMare NpPaBoTo Ja ce 06bPHETE KbM OpraHnTe 3a
N3BbHCBHAEOHO paspellaBaHe Ha CMOPOBE, yNOMeHaTV No-rope, BbB Bpb3Ka C Xasba
OTHOCHO Hawa ycnyra. CblLo nmaTe NpaBoTo Aa NnogadeTe xanba BbB BCEKM KOMMNETEHTEH
Cbf, aKo cumTaTe, Ye CMe HapyLUUIM 3aKOoHa.

OpraH 3a U3BbHCHAEGHO pa3peluaBaHe Ha CNOpPoBe 3a XXasiou, CBbp3aHu C
dmHaHcoBuUTE ycnyru

AKO He CTe [JOBOJIHM OT HauMHa, No KOWTO cMe 06paboTuin xanbarta, MoxeTe ga s
oTHeceTe Ao baHkaTa Ha /luTBa B pamkuTe Ha 1 (egHa) rogmHa oT gatara, Ha KosiTo CTe
n3npaTuan Bawara xanba. B TakbB cnyyait baHkata Ha J/luTBa 61 geiicTBana kaTo opraH
3a M3BbHCBHAEOHO cropaslymsiBaHe, KOMTO ce 3aHMMaBa CbC CMOpoBe Mexay noTpebuTenu
1 AOCTaBUYALM HA (OUHAHCOBW YCNYTU.

ApnpectT e: Zalgirio g. 90, 09303 Vilnius, Peny6nuka NinTsa.

MoxeTe fa HamepuTe nNoBeye MHOopPMaLMa Ha TEXHUS yeb caiiT.


https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f
https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f
https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f
https://www.lb.lt/en/dbc-settle-a-dispute-with-a-financial-service-provider

O6bpHETE BHUMAHWNE, Y€ ako NOXesaeTe Aa MmarTe Bb3MOXHOCTTa Aa ce 06bpHETE KbM
BaHkaTa Ha JIuTBa B KQ4eCTBOTO i1 Ha opraH 3a U3BbHCbHAEOHO pa3peluaBaHe Ha CNOPOBE,
TO TpsiGBa Aa oTnpaBuTe Xanbarta cv KbM Hac B paMkute Ha 3 (Tpu) Mecela OT [eHs, B
KOTO CTe pasbpanv unmn 6u cnegpaso Aa cte pasbpasv 3a BEPOATHOTO HapyLleHne Ha
BalLMTE NpaBa Uan 3aKOHOBW MHTEPECH, MPOM3TUYALLM OT CropasyMeHMETO C Hac.
PasrnexgaHeto Ha xanba B baHkaTa Ha J/luTBa e 6e3nnarHo.

OpraHbT 3a U3BbHCHAEOHO pa3pellaBaHe Ha CNOPOBE 3a NOTPEeOUTENCKN CNOPOBE, KOUTO
He nonagar B KoMneTeHUunTe Ha baHkaTta Ha JInTBa, e [ bpXaBHUSIT OpraH 3a 3alimTa Ha
npaeara Ha noTpeoutenuTe.

AppectT e: Vilniaus str. 25, 01402 Vilnius, Peny6nuka JlnTtsa.

MoxeTe fa HamepuTe NoBeYe MHhopMaumsa Ha TeXHUst yeb caliT. MoxeTe cbLio aa
pasunTarte Ha 3a4b/HKUTENHNTE NpaBuia 3a 3aliMTa Ha NoTpebuTennTe B cTpaHaTa ot
EN3, B KOATO XMBeeTe. MoxeTe CbLLO Aa noaazerte xanba A0 CbOTBETHUTE OpraHu 3a
N3BBbHCBHAEOHO CropalymsiBaHe, KOMTO Ce 3aHMMaBaT C Xaby OT rpakaaHn BbB Ballata
AbpXaBa N0 OTHOLLEHWE Ha PMHAHCOBWTE YC/yru, KOUTO nNpegocTaBsMe. CNMCHK C TakmBa
opraHn MOXeTe fa HaMepuTe TyK.

OpraH 3a U3BbLHCBHAEOHO pa3pellaBaHe Ha CNOPOBe 3a XXasbun, CBbp3aHu ¢
oGpa6oTKaTa Ha JINYHU JAaHHN

Mmate npaBo ga nogagete xanba Ao AbpXaBHWUS MHCMEKTOpaT 3a 3aliMTa Ha AaHHUTe
(SDPI) — NnUTOBCKNAT HAA30PEH OpraH 3a NpobsieMu Cbe 3almTara Ha JaHHWU.

AgpecsoT e: L. Sapiegos str. 17, 10312, Vilnius, Peny6nvka intea; umeiin: ada@ada.lt.
MoxeTe ga Hamepute noseve MHOPMaLMa Ha TEXHUS yeb caliT.

Ouwe nHdhopmauusa
LLlpakHeTe TyK 3a noBeye MHhopmaumsi OTHOCHO Hawlarta npoueaypa no obpaboTBaHe Ha
xanow.

NMpaBHU geTannn

30. 3awuTa Ha gaHHUTE N NOBEPUTENTHOCT

TpabsBa ga cvbepem nHdopmauna 3a Bac, 3a ga By npegocrtasum ycnyrute no
HaCTOSALWOTO crnopasymeHne. 3a noseye MHopMaumsa 3a Ha4nMHa, No KOMTO M3nosn3Bame
Bawarta nnyHa nHopmaums, BUXTe HaWeTo YBeAOM/IEHME 3a NOBEPUTENHOCT 3a K/IMEHTH
([OCTBMHO TYK).

Karto cknouBate cnopasymeHuneTto, Bue npuemare, ye we cbbrpame 1 cbxpaHsiBame
Bawarta nnyHa nHpopmaums, 3a ga Bu npegoctasum ycnyrute cu. ToBa He 3acsra
npasara 1 3afb/DKEHNATA, KOMTO Bue nnn HMe nmame CcbrnacHo 3akoHa 3a 3almta Ha
AaHHUTE.


https://www.vvtat.lt/
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https://www.revolut.com/privacy-policy/

MoxeTe Aa OTTer/IMTe paspeLleHeTo Cu, KaTo 3aKpreTe CMeTKaTa CU, KOETO LLe NpekpaTm
crnopasymMeHVeTo Mexay Bac 1 Hac. AKo HanpaBuTe TOBa, HKe L CNPeM [a KU3nos3Bame
Bawwata nHcopmauus ¢ Len npegoctaBsHe Ha HaluTe yCyr, HO MOXe Aa Ce Ha/loxXu Aa
1 CbXpaHUM 3a ApYr 3aKOHOBU LIe/N.

MoBeputenHocTt

BcTbnBaiiki B TOBa cnopasyMeHue, BYe HU faBaTe paspelleHne a paskpueame Ha gpyru
topnanyeckn nuua ot rpynara Ha Revolut (BkaountenHo Revolut Ltd), Tpetn nuua,
npefocTaBsALWm HA ycnyr (Uav Ha gpyru lopuguyeckn nuua ot rpynata Ha Revolut), n Ha
NOAU3MbAHUTENN Ha TakmBa TPETU Nnua cnegHara MHpopmaums:

e (paKTbT, Ue CTe Hall K/INEHT;

e yCNyruTe, KOMTO Bu npepocTaBsme;

e HOMEpa Ha CMeTKaTa;

e Bawwus/ute 6anaHc/v No CMETKa;

e oOnepawluun, KOMTO ca M3BbLPLLEHN UK Ce N3BbPLUBAT OT Balle nme;

e BawwmTe 3agb/mkeHns No AbAroBe KbM Hac;

e obcCTOsITENCTBATA, NPU KOUTO BM ce npeaocTaBsaT qUHAHCOBU YCNyru;
e Bawarta thnHaHcoBa cuTyaums n akTmeuy;

e [pyra TbProBcka MHhopMaLusi, KOSITO CTe HY NPeaoCcTaBuN, KOraTo ce OTKpUIM
cMeTKaTa; 1

o Baluute geiiHocTu, NNaHoBe, Ab/TOBY 3a4b/HKEHUS UM TPAHCaKUMK C ApYrv Nnua.

MocoyeHata no-rope nHopmMalusi MoXxe aa 6be paskpmBaHa Ha NOCOYEHNTE No-rope
/mua, Koraro:

e e Heobxoauma 3a M3BbpLIBaHe Ha (PUHAHCOBO CHETOBOACTBO, OAUT UK OLIEHKA Ha
puCKa;

e 13no0n3BamMe 06LLUM CUCTEMM 3a UHApOPMALIMSI UM TEXHNYECKO 06GopyaBaHe (CbpBbpW);
e € Heobxoauma 3a NpPeaoCTaBAHETO Ha YC/yr, KOUTO CTe 3asBUNN;

e € HeobGxoauma 3a paspaboTBaHe WM NogobpsiBaHe Ha yciyrmTe, KOUTO NpeaocTaBsAMe
B rpynata Revolut;

e Ce Hasara fa Bv NpegocTaByMM KOHCONMAMpaHa HopMaLust OT KpUAMYECK nuua oT
rpynata Ha Revolut;

e CTe Ce CbI/lacu/un Ja nosyyaBaTe NpoOMOLIMOHA/IHO ChAobpXaHUe U HUE BU 1o
npenocTaBsiMe Bb3 OCHOBA Ha ApYrvi NpaBHW NPUYMHM.



Moxe [a paskpuem nocodyeHara no-rope MHgopMaLms Ha TpeTa cTpaHa, Ha KosiTo
Bb3/laraMme, NPeoTCTbMNBaMe UM NPEeXBbP/sIME UV Bb3HaMepsiBaMe [1a Bb3/T0XKUM,
NPEeOoTCTLNNM UM NPEXBbLP/INM (KOSITO U [la € YacT OT) Halumsl GU3HEeC, NpaBa, UCKOBE UK
3ab/HKEHMS], NPOU3TMYALLY OT CNopasyMeHe, CK/THUEHO C Bac.

Bcuuko, KOETO € M3GPOEHO No-rope, Hapuyame ,KNneHTcKa TaliHa", KosiTo TpsA6ea aa
3alliMTaBamMe, KakTo ce M3NCKBa OT NPUIoXUMUTE pasnopeanbu. e ce yBepum, Ye Tpetute
CTpaHu, Ha KOMUTO Ce pasKpvBa ropHaTa MHJopMaLysi, ca 06Bbp3aHn OT [Or0BOPHO WK
3aKOHOBO 3a/Ib/KEHME 3a MOBEPUTE/NHOCT, OCBEH @Ko He e NPeABUAEHO APYro Mo 3aKoH.
KnueHTckaTta TaliHa MoXe Aa 6be pas3kpuTa, ako TOBa Ce M3MCKBA MO 3aKOH, No-
KOHKPETHO MO MUCKaHe Ha npaBonpwiarall, perynaTopeH, JaHbyeH unv apyr
NPaBUTE/NICTBEH OpraH, KakTo ¥ Ha NPaBHUTE B/IACTW, KOraTo AeliicTBaT B paMKuTe Ha
CbAe6HO NPOU3BO/CTBO.

BbB BCekM cyvait, npu KOMTO ce Hanara Aa crofAesiim fIMYHUTE BU AaHHK, HUe ce
CTPEMUM [la 0 HanpaBUM B CbOTBETCTBME CbC CbOTBETHUTE 3aKOHM 3a 3allumTa Ha
[laHHUTE.

Hsikon OT oyHKLMUTE, KOUTO NpeaocTaBsame B NpUIoXeHneTo Revolut, ca oT couuanHo
eCcTecTBO. KaTo ck/ouyBate criopasyMeHneTo, Bue pasbuparte 1 noTBbpxaasarte, ye B
cnyvail Ye He CTe MPOMEHUN NPeANoUYNTaHMSATA CU 3a NOBEPUTENTHOCT B NPU/IOXEHNETO
Revolut, gpyrute notpe6utenu Ha Revolut morat Aa BMAST orpaHnyeHa uHgopmauus 3a
Bac (kaTto BalueTo nme, npodounHa cHUMKa 1 niiaHa Ha Revolut, KoiiTo n3nonssare).
Hanpumep, ako K/IMEHT Tbpcu BalleTo noTpebuTesnicko MMe B NMPUIoXeHNeTo, Toit e
BUAM Mb/IHOTO BM 1Me 1 npodonnHaTta CHUMKa. MoxeTe fa NPOMEHUTE HACTPOVKMTE CU 3a
MOBEPUTENHOCT B NPUIOXeHNEeTo Revolut no BCsiko Bpeme.

31. Hawa nHTenektyasHa cobCTBeHOCT

Lisnata nHTenekTyasiHa CO6CTBEHOCT B HaLWIMTE NPOAYKTU (HanpMMmep CbAbpXaHWETO B
HaleTo NPUIOXKEHME N HA HaLKA yeb caiT, HaWEeTo /1070 1 An3aliHn Ha KapTu) ce
npuTexasaT OT HalaTa komnaHus maiika — Revolut Ltd (komnaHus, yupeaeHa B AHINA 1
Yenc ¢ Homep Ha KomnaHusa: 08804411, uiiiTo ochrc Ha permctTpaums e Ha agpec: 7
Westferry Circus, Canary Wharf, London, E14 4HD, O6eanHeHOTO KpasiCTBO) 1 ce
13non3Bar oT Hac 1 Apyrn KomnaHuu B rpynata Revolut. He Tpa6Ba ga nsnonssare 1asu
NHTeNeKTyasIHa COBCTBEHOCT KaTo Balla COOCTBEH], a caMo 3a Aa ce Bb3nosi3sare o1
HalunTe NPoAyKTU. Bue CbLLo HAMAaTe npaBo Aa 13nosi3aBare 06paTtHO MHXEeHEePCTBO 3a
HawwmTe NpoaykTy (T.e. ga rv Bb3npoussexagare cref nogpobeH npernes Ha TaxHara
KOHCTPYKLMSA U CbCTaB).

32. HAakou npaBHW feTansnm



HawwuAaTt goroBop ¢ Bac

Camo BME 1 HME UMaMme MnpaBa No HACTOSLLOTO CropasyMeHNe.

Cropa3syMeHIETO e NIMYHO 3a Bac 1 He MOXETe Aa NPEXBbLP/IATE NpaBa Uv 3a4b/HKEHUS
MO HErO Ha HKKOI Apyr.

HaweTo nNpaBo 3a NpPexBbPJ/ISHE U Bb3/laraHe

Bue gaBate cbrniacve 1 HU paspellaBare Aa cnvBame, peopraHusnpame, otaensive,
npeo6pasyBamMe 1y M3BbLPLUBAME BCsiKakea Apyra hopma Ha peopraHvsaums uim
NPecTPyKTypupaHe Ha ApY>XeCTBOTO WK AeiHOCTTa Cv U/Unu aa NpexeBbpnisame unm
Bb3/laraMe BCUUKM CBOW NpaBa 1 3ab/HKEHNS MO HACTOSILMTE NpaBu/ia 1 ycioBust Ha
TpeTu nuua.

Huve e NpexBbp/IMM Ballv 1 HaLLKU NpaBa Uy 3a4b/HKEHUS N0 CNOopasyMeHNETO, ako
TOBa HSIMA [a MMa 3HAUUTE/THW HEeraTUBHM NOC/eAMLM BbPXY BalLUTE NpaBa CbIacHo
Te3n npaBuia 1 ycrioBUst UM ako TpsiGBa [a ro HanpasBuM, 3a Aa CnasumM NpaBHO UK
perynaTopHo M3nCcKBaHe, UM ako ToBa 6b/e HanpaBeHO B Pe3y/iTaT 0T OCbLUECTBSBAHETO
Ha peopraHusauus (unmn nogo6eH npouec). e nmate npaeo Aa npekpatuTe Ballarta
CMETKa, cfef KaTo GbeTe YBeJOMEH 3a NPEOTCTLMNBAHETO, C/IMBAHETO,
peopraHusaumsita uim Apyro CXoAHo AelicTBue.

Mpunara ce 3akOHOAATENICTBOTO Ha J/luTBa

3aKkoHO[aTesICTBOTO Ha Peny6nV|Ka JlutBa ce npunara KbM HacToALUTe NpaBuia u
yC/I0BUS1 U crnopa3yMeHneTo. Bbnpekn ToBa BCe NakK MOXETe [a pasunTtare Ha
3ab/DKUTENTHUTE MpPaBui/a 3a 3aliTa Ha I'IOTpe6VITeI'II/ITe B CTpaHata oT EV3, B koATO
XMBEETE.

Mpunara ce aHrnuiickata Bepcus Ha cropasymMeHUeTo

AKO Te3u npaBuia 1 YCoBYsl ca NPEeBeeHN Ha Apyr e3UK, NMPEBOABLT € CamMo 3a CrpaBKa U
ce npunara aHrnuiickata Bepcusi. Kato cknoyBaTte HacTosILOTO crnopasyMeHue 1
npvemarte ycnyrute Ha Revolut, noTBbpxaaBaTte, e pasbmpare aHrMnCKn esnk 1 ce
cbrnacsiBaTe KOMyHVKaLuaTa Ha Revolut ¢ Bac ga ce npoBexaa Ha aHIIMNCKN e3UK, KaTo
CTaBa BbMNPOC 3a 3aKOHOBUTE B3aMMOOTHOLLIEHNS!, KOUTO Bb3HMKBAT MO HACTOSILLIOTO
crnopasymeHue, BK/IUUTENHO MO OTHOLLEHUE Ha NoJAaBaHETO U pa3peLlaBaHeTo Ha Xanou.

HaweTo npaBo ga NpuAoXUM crnopasyMeHUeTo B cunia

AKO CTe HapyLUWU/IN crnopasyMeHMETO MeX/y Bac 1 Hac U HUE He U3Nb/IHsSIBamMe npaBaTta Cu
UM 3aKbCHABAME C MU3Mb/IHEHMETO UM, TOBA HAMA Aa HY NMONpPeun aa U3nb/IHUM Te3un Un
[Py npaBa Ha Nno-KbCHa aarta.

3aBexgaHe Ha NpaBHU AelCTBUSA cpeLyy Hac



MpaBHU AENCTBUSA CbINAcHO Te3W NpasBuaa 1 ycrioBMa Morar ga 6baar OTHECEHU
eQNHCTBEHO KbM Ccbaunuuiata B Penybnuka /intea (unm B cbannmuiata Ha abpxasa
yneHka Ha EC, B KOATO XuBeete).



