Tasun Bepcus Ha ycnosuaTa HK Wwe e B cuia ot 30 oktomBpy 2024 1., OCBEH ako He e
noco4yeHo apyro. LLipakHeTe Tyk, 3a Aa BUAWUTe NpefuLiHUTe YCN0BUSA, KOUTO Ce Le ce
npunarat go 30 oktomepu 2024 .

JInuHn ycnoBus

Mosita cmeTKa Ha Revolut

1. 3allo Tasu nHgopmauna e BaxkHa

To3n JOKyMEHT n3nara npasunara v yc/oBMsaTa 3a Ballara nmyHa cmetka B Revolut
(BawaTta cMeTKa) 1 CBbp3aHuTe € Hes ycnyrn. ChLUOo Taka usnara Apyrv BaXXHU Helua,
KouTO TpsAbBa Aa 3HaeTe.

HacTosiwute npasuia n ycnoBus 3aefHO CbC CTpaHuuarta ¢ Takcu, JeknapaunaTa 3a
NOBEPUTE/THOCT M BCSAKaKBY APYri npasBuia 1 ycrioBus, KOUTO ce npuiarart 3a HaluTe
ycnyru, obpasyBaT npasBHO criopasymeHue (CnopasyMeHneTo) Mexay:

e BacC, TUTYNAPA Ha CMETKaTa; U

e Hac, Revolut Bank UAB (gpyxecTBo, yupefeHo B Penybnvka Jintea ¢ Apy>XecTBeH
Homep 304580906 1 odonc Ha permcTpaumnsa n LeHTpana Ha agpec: Konstitucijos ave.
21B, 08130 Vilnius, Penybnvka Jiutea).

HacToswoTo cnopasymeHve e 6e3cpoyHo. ToBa 03HavaBa, Ye e Ba/IMAHO, OKATO H1e WUu
BME He ro npekpaTum.

Revolut Bank e 6aHka, yupeneHa v nviueHsvpaHa B Peny6nvka /Intea, ¢ ApyXeCcTBeH
Homep 304580906 u ko 3a ynbnHomowasaHe LB002119, ¢ agpec Ha pernctpauns
Konstitucijos ave. 21B, 08130 Vilnius, Peny6nvka /intea. Hue cme nimueH3npaHm 1
perynupaHun ot baHkarta Ha Jiutea 1 EBponeickara LeHTpasiHa 6aHKa KaTo KpeauTHa
NHCTUTYLMA. MOXeTe fa BUaMTe Halmns nuueHs3 Ha yeb calita Ha baHkarta Ha /lutea Tyk 1
HalmTe yupeuTesHN 1 APY>XeCTBEHN OOKYMEHTU Ha yeb calita Ha Pernctbpa 3a
topuanyeckn apyxxecrtsa Ha Jlutea Tyk. baHkata Ha J/IuTBa e LeHTpanHara 6aHka un
hrHaHCOBMAT HaA30peH opraH Ha Peny6nuka JlnTea, uninto agpec e Gedimino ave. 6,
01103 Vilnius, Peny6nuka /intea, perncrpaumoHeH Homep: 188607684 (moxe ga
nonyynTe AOMb/IHUTENHA MHGOPMaLMa 3a baHkata Ha J/InTBa Ha HelHWUA yeb cauT:
www.lb.It. MoxeTe ga ce cBbpxeTe ¢ baHkaTta Ha /lIntBa Ha TenedoHeH Homep: +370 800
50 500).
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CbLUo cme 06eKT Ha 3akoHa 3a nnawaHuaTa Ha Peny6nuka Jiutea, KOWTO perynvpa
HawuTe AeNHOCTM 1 3a4b/HKEHNS, NPefoCcTaBAHe Ha NaaTexHu ycnyri, npasa u
3ab/HKEHNSA HA HALUNTE KNIMEHTUN U NPUIOXKUMUTE TaKCU.

ickame fa o6bpHEM BHUMaHWe, Yye onepuvpame 1 npegocraBsme ycnyrn B paboTHUTe gHU
B Peny6nuka J/lInTeBa 1 camo Korato Te3u paboTHun AHU B Peny6nvka Jintea cbBnagar
paboTHuTe aHN B OB6efUHEHOTO KpasiCTBO.

BaxHo e ga pasbeperte kak paboTu Bawara cmeTka. MoxeTe Aa novckare Konve Ha Tesu
npasuna 1 ycnosus upes npuioxeHnetTo Revolut no Bcsko Bpeme.

AKO B1XTe nckasm ga nonyynTe owe MHpopmMmaums, MoxXe Aa BY € MoJie3Ho fa npoyetere
HawwuTe U3B. (Ho Te3n U3B He npeacTaBnsiBaTr YacT OT HalLeTo crnopa3yMeHue ¢ Bac).

2. KakbB TN cMeTKa e mosiTa cmeTka Ha Revolut?

Bawara cmeTka npu Hac e pasnialwaresiHa CMeTKa 1 BaluvTe napu ce CbxpaHasar OT Hac
Kato Aeno3nT. To3u TUn cmeTka 0OMKHOBEHO Ce Hapuya ,pasnsaljaresiHa cCMeTka” n e Bupg,
6aHKoBa CMETKa, B KOAATO MOXETe [a CbxpaHasare napw, fa Terivre u ga nssbplisare
nnawaxua. B HacToswmTe npasuia v yC/ioBUSA MOXe [a s Hapuyame ,CMeTka Ha Revolut,
LpasnnawiarenHa cmetka” nnu ,cmetka”.

He Tpabsa fa A nsnonssare 3a 6u3Hec Lenun. AKO nckare aa nsnons3sare CMeTka Ha
Revolut 3a 6usHec uenu, Wwe Tpsséea ga kaHgmaarcTeare unm 3a cmetka Revolut Pro, nnm
3a (hyupmeHa cmeTka Ha Revolut.

He nnawame nvMxsu No Aeno3nTUTe BbB BallaTa pasnsawaresiHa cMmetka. MoxeTe ga
neyenuTe IMXBa, Kato Aenosmpare cpeacrsarta Cv B HAKOW OT HalMTe JIMXBOHOCHW
MPOAYKTK, KOUTO NEPUOANYHO MOXE Aa npepsarame.

3. Vi3non3BaHe Ha napv BbLB BallaTa CMeTKa

KoraTto nmate napu B CMeTKarta Cu, e MOXeTe fa u3non3sare Hawute ycnyru. Hanpumep
MOXeETe Aa npaBuntTe C/1eaHOoTO:

e [a u3npawate napv Ao 1 ga nonyyasate napu OT ApyrM cMeTkn Ha Revolut n cmeTkm
1n3BbH Revolut;

e [a 06MeHsiTe Napwv OT efjHa BaslyTa B Apyra (Hapuyame ToBa 06MEH Ha BasyTa).
HannuHute BaslyT MOXeE [a ce NPOMEeHST OT BpeMe Ha BpeMme.

e [a npaBuTe NnallaHus 1 TernuTe napv B 6o, KaTo n3non3sare Ballara kapta Ha
Revolut; n

e [a npernexaare nHopmauusa 3a Ballata CMeTka 1 Aa s ynpasnsisare.

[lo6aBsme HOBM DYHKLMKN 1 yCayru npes usanoto speme. LLle B/ n3BectuMm 3a TAX ypes
npunoxeHneto Revolut.
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OCHOBHMAT HA4MH, NO KOWTO NpefocTaBsAMe HaluuTe ycriyru, € Yypes MobunHoTo
npunoxeHve Revolut. Bbrnpeku ToBa npefgocTaBsaMe HaluMTe yCayru U no Apyrn HaumHu,
KaTo Hanpumep ypes yeb cTpaHuuu, gpyru npunoxenus, APl v apyru cpeacrsa.
HactoswuTte ycrnoBumsa ce npunarar Korato 1 KakTto 1 a ocbliecTBaBare AOCTbI [0
HawmTe ycnyru. ToBa 03Ha4yaBa, Ye ce npuarar 3a BCUYKN HauMHW, N0 KOUTO MOXeTe Aa
ocbllecTBABaTe AOCTHI [0 KOHKPETHA yC/lyra [Aopn ako crioMeHaBaMme ycryrara, 10 KOATo
Ce OCblLUeCcTBABA A0CTHI, N0 KOHKPETEH HAYMH B Te3U YC/10BUA. HanprmMep, Korato
cromMeHaBame nnawaHus ¢ kapta Ha Revolut, umame npeasuz nnawaHus, Npy KOUTo ce
13non3Ba hmanyecka KapTa, HO CbLLO 1 BUPTYasiHa kapTa unu kapra, fobaBeHa KbM
Apple Pay nnn Google Pay.

4. Mora ni1 ga cun oTkpua cmetka Ha Revolut?

KaTo npuemeTe HacToAwMTe npasuia U ycrioBus, NoTBbpXaaBarte, ve:

e CTE nosiyyumnu no nmenn, npo4yesinm Cte n cte pa36pa1w| HacToAwunTe npasuia n
yCnoBus;

e CTe MONYYMIN N0 UMEIAN, NPOYENN CTe N CTe pas3dbpasiv cTaHgapTHaTa MHopmaums 3a
3acTpaxoBka Ha geno3uTy Ha O6uiecTBeHa MHCTUTYUMs Deposit and Investment
Insurance (VS| ,Indéliy ir investicijy draudimas”), KOSITO CbLIO € Ha/InuHa TYK;

e CTe npoyesnu, pa36panm CTe 1 CTe npuenn Hawara gexksapaunsa 3a NoBepuTeEsTHOCT,

e CTe NpeaoCcTaBuIv NPaBWU/IHA U TOYHA MHADOPMALMS 3a KOHTAKT (BK/IOUMUTENTHO UMENn
ajfipec, KoliTo NpoBepsiBaTe PefoBHO) Mo BpeMe Ha npoLeca fno peructTprpaHe,

e KM3BbpLUBaTE ﬂ,ef/JICTBVIFI OT COOGCTBEHO UMeE, MMmaTte Mb/IHO ropnagn4yecko npaso ga
n3BbpLiBarTe TpaHCakynn, CBbpP3aHN CbC CMETKATa; U

e Bue Cte lEl,eVICTBl/ITeI'IHVIS:IT COOCTBEHMK Ha BCUYKM cpenctea B CMeTKara n Ccte
npenoctaBnIn TOYHa Mquopmau,vm B TOBa OTHOLUEHNE.

O6uuaiiHo TpsiGBa Aa cTe HaBbpLMAy 18 roamHu, 3a Ja cv OTKpUeTe cMeTka Ha Revolut.
AKO He cTe HaBbpLMAK 18 roAMHM 1 HMe BM NO3BO/IMM [Aa UMaTe cMeTka Ha Revolut nnim
[la nosi3gare Apyra ycnyra, Le By U3BECTMM 3a CneuyasiHiTe npaBuia v YCnoBusl, KOUTO
ce npuvnarar.

KoraTo nouckarte OT Hac Ja BU OTKpUEM CMETKA, HVUe WK ApYyro N1Le, KOeTo AelicTea oT
Halle 1MMe, e noucka nHopmauys 3a Bac U OTKb/e MaBaT napute, KOMTO BHAcCsITE BbB
BallaTa cMeTka. MpaBuM ToBa Nopaay MHOXECTBO NMPUYMHY, BK/HOUMTENTHO [a NPOoBEpUM
BallaTa KpeauTHa OLieHKa M CaMOJIMYHOCT, KakTo 1 3a ja OTTOBOPUM Ha HalluTe NpaBHU U
perynaTopHu n3nckBaHus. Hawara [eknapaumsi 3a noBepuTesTHOCT 06siCHsBA NoBeve 3a
HauMHa, Mo KOTO 13nos3Bame Ballata MHopmaLys 3a Te3un 1 apyrv uenu. Korato
pasnonarame ¢ MHOPMALIMSATA, OT KOATO CE HyX/JaeM, Lie OTKPUeM Ballata CMeTKa.
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HAamarte npaso ga:
e OTKpMBAaTe MoBeYe OT efHa NMyHa cmeTka Ha Revolut;
e M3MOMI3BaTe /iMyHa cMeTka Ha Revolut 3a 6usHec uenu, nnn

 [MpeacTtaBnsiBate UM geicTeare OT MMETO Ha KOETO U [la e TPETO /InLie BbB Bpb3Ka C
TpaHCaKLUMK, N3BbPLLEHN Npe3 cMeTKaTa. MNpeacTaBnsiBaHETo U AeliCTBUETO OT MMETO
Ha ApYro NMuUe v APYXeCTBO e CTPOoro 3a6paHeHo U eAnHCTBEHO BUE HOCUTE
OTrOBOPHOCT 3@ COGCTBEHUTE CU AENCTBUS U TpaHCAKLIMN.

AKO XefaeTe fa usnosssare cMeTka Ha Revolut 3a 6usHec uenu, we Tpsbea ga
KaHguaaTcTearte 3a cmeTka Revolut Pro cbo6pasHo ycnosusiTa 3a cmeTka Revolut Pro
nUnn Wwe Tpsbea fa oTKpueTe oTheNnHa hrpMeHa CMeTKa Cbl/lacHO HawmTe 6usHec
yC/0BUS.

5. Kak ga nonyya nHgpoopmauma 3a niawjaHmata KbM 1 OT MOATa
cMmeTka?

MoxeTe Aa npoBepsiBaTe BCUYKM NAaLLAHUS KbM M OT Ballata CMeTKa Ypes MpUIoXEHNETo
Revolut B XpoHonorusTa Ha BalimTe TpaHcakumm 1 B MHGhOpMaLMsTa 3a Ballata CMEeTKa,
KOSITO BK/IOYBA MECEYHW U3B/IEUYEHUSI U TOAULIHOTO BY M3B/IeUYeHMe 3a TakcuTe. Hama aa
npaBMM NPOMEHN B MHhopMaLUUATa BbB BallaTa CMeTKa U Ts Le 6bAe HaimyHa ypes
npunoxeHneto Revolut, AoKaTo cTe KNMEHT. AKO Ce HyX/JaeTe OT Konue oT
MHhopMauuaTa 3a BallaTta CMeTKa, C/lef] KaTo BallaTa CMeTKa e 3akputa, MoXeTe Aa sl
U3TErNNTE, AOKATO BallaTa CMETKa e BCE OLUE aKT/BHA. AKO 3aKpueTe BallaTa cCMeTka U
nckate Aa nonyunte MHGoOpMaUmMsTa 3a CMeTKaTa Cu, MOXeTe [la HU 13npaTtuTe UMeiin Ha
support@revolut.com. MoxeTe 1 aa nsternute nHcopmauusTa oT NPUIOKEHNETO MO
BCSIKO BpEME.

LLle B/ M3npaljame 13BECTE Ha BaLIETO MOGW/IHO YCTPOICTBO BCEKM MbT, KOraTo nma
M3XOASILLO UMW BXOASALLO NalllaHe no Ballata cMeTka. MoxeTe Aa U3KunTe Tesu
M3BECTUSA OT NPUIOXEHNETO Revolut, HO ako ro HanpaBwuTe, TPsI6Ba PeAoBHO A
npoBepsiBaTe BallMTe NalaHns B NpuioxeHnetTo Revolut. BaxHo e ga 3HaeTe Kakeu ca
BXOASLLMTE U U3XOAALMTE NalllaHus Mo BallaTta CMeTka, Taka ye npenopbyBamMe aa He
U3K/oUBaTe N3BECTUATA.

KOMYHUKALUNA C BAC

OG6MKHOBEHO LLiE KOMYHVKMPaMe C Bac Ype3 NpuioXxeHneto Revolut, koeto e 6e3nnaTHo.
[Apyri komnaHum B rpynata Ha Revolut Moxe CbLUO Ja KOMYHUKMpAT C Bac ypes
npunoxeHneto Revolut, ako Taka cTe ce [0roBOpWU/IN C Apyrata KoMMaHus.

ToBa e HauMHbBT, N0 KOMTO Lie NpegocTaBsamMe MHGopMaLmMs 3a cMeTKaTta (BKIUUTENHO
MECEUYHW U3B/IeYEHNS 1 TOAMLLHOTO BU U3B/IEUYEHME 3a TaKCUTE) U Le BY M3BECTsBaMe 3a
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n3Mama WM 3a Nojo3peHns 3a N3MamMa, CBbp3aHa C Ballara cMeTka. CblLO e BU
M3BECTMM, aKO MMa 3ansaxa 3a CUrypHocTTa Ha Ballata CMeTKa. YBepeTe ce, ue
npoBepsiBaTe peAoBHO NpPUNoXeHMeTo Revolut 3a Tasn nHdopmaumsi.

3a fa e 3aluMTeHa BallaTta CMeTKa, U3TerneTe Hali-HOBUSI cohTyep 3a BalleTo MOOUTHO
YCTPOWCTBO 1 Hail-HOBaTa BeEpPCUS Ha NpuioxeHneTo Revolut BegHara LWOM ca Ha/IMYHW.
Bb3MOXHO € CbllLo Aa Ce CBbPXEM C Bac C TEKCTOBO CbobLLeHNe (SMS), TenedoHHO
obaxgaHe Unm nveiin, 3atoea TpsibBa PeoBHO [Aa NpoBepsiBaTe TEKCTOBUTE CbOOLLIEHUS
n meinna cu.

BawwuTte cbrnacus, ogobpeHns, MpuemaHmsa u Apyru N3saBleHUs, HanpaBeHn Yypes
npunoxeHneto Revolut, TpsA6Ba ga umar cbliarta npaBHa BaMAHOCT KaTo BallUs NoAnmc
Ha MMCMEH AOKYMEHT. Balunte cnopasyMeHUsi, CK/THOYEHN C HAC Ype3 NPUIOKEHNETO
Revolut, we 6bae cunTaHn 3a MMCMEHN cropalyMeHne, CKIl0YEHN MeX/y Bac 1 Hac.
Bcuukm HCTpyKUMKM KbM Revolut 3a npoBexaaHeTo Ha onepaumm 1 apyru nogageHu/
N3NBbIHEHN AENCTBUS OT Bac 4ypes3 NpunoxeHnMeTo Revolut we 6baar TpeTnpaHn KaTo
nogafeHn/u3nbHEHN OT Bac U BaIMAHW KaTo AelCTBUS, U3Mb/IHEHWN OT Bac.
OGBUKHOBEHO CbHOOLIEHMATA A0 Bac LUE Ca Ha aHIINIACKK e3VK.

ApbXTe HU B TeueHue

MogabpXxaiiTe AaHHUTE CU akTyaslHU U HU U3BecTeTe He3abaBHO, ako MHopMaLMsTa,
KOSITO CTe HW NPeaoCcTaBun, Ce NPOMeHW. AKO AaHHUTE BU 3a KOHTAKT Ce NPOMEHST,
aKTyanuavpaiTe rm B NpUIoXeHWETO UM KaXKeTe Ha ekuna no noAaapbxkara, ye ca
MPOMEHEHW, KOJIKOTO Ce MOXe Mo-CKOpO.

AKO OTKpMEM, Ye Ballata MH(opMaLIMs e HenpaBuHa, Lie S akTyannsupame.

Korato cnomeHaBame ,MMein"”, imamMe npeaBug, MMeina, KoiTo cTe HU NpeaocTaBuiv no
BpPeMe Ha npolieca Ha pernctpmpaHe (OCBEH ako He CTe aKTyasmsmpasiv CBOst UMein
afipec cnep ToBa). BaxHo e ga npefocTaBUTe CBOS OCHOBEH UMeENiT aapec 1 aa ro
npoBepsiBaTe pefoBHO. AKO BalLMUAT UMEN aapec ce NPoOMeHn UM ako umare npoGremu
C Nosly4aBaHETO UM OTBAPSHETO Ha UME/IN OT Hac, TpsiGBa He3a6GaBHO [a HU
yBefoMuTe. B NpoTUBEH crlyyaii ce chinacsiBaTte, Ye ako AafeH UMenn e nosyyeH Ha
BaLLUMSI UMen agpec, e TPSI6Ba/1o Aa ro npoyeTeTe 40PV U Aa He CTe ycrnenu Aa ro
HanpaBuTe Nopaamn HsKakBa npuYMHa.

3a [a crnasumM HalumTe 3aKOHOBW 1 PeryniaTopHu U3UCKBaHKS, MOXe MOHSKOora Aa nckame
[OMb/IHUTENTHA MHOPMALIMS 3a Bac (HanpyMep, ako pasxoauTe B ce noBuLarT).
MpefocTaBeTe HM Tasn MHDOpPMALUS CBOEBPEMEHHO, 3a [la HsMa NPeKbCBaHNSA BbB
BallaTa CMeTKa Un HalLUTe YCyru.

6. Kak aa 3akpusa cmetkara cu?

MoxeTe Aa 3akpueTte cMeTKaTa CM — 1 Taka Aa npekparute ToBa cnopasymeHue — rno
BCAKO BpeMme, Kato HU n3Bectute. MoxeTe fa HanpaBuTe ToBa Ypes NpUIoXeHUETO



Revolut, kaTo HM NULIETe 40 LEeHTPasTHUS HU OOUC AN HY U3NpaTuTe UMenn Ha
support@revolut.com.

Bce nak Wwe ce Has1oXuU fa nnaruTe Takcy 3a ycnyru, KouTo cTe u3non3sasin (Hanpumep,
ako cTe nouckasm Jonb/HuTeNHa KapTa Ha Revolut). Moxe CbLL0 Aa BU HAYUCIUM Takcu
3a 0TMSHa, KOUTO ce npuiarar 3a Apyrv cnopasymMeHusa, KOUTo CTe CKIHYUNIM C Hac
(Hanpumep, ako OTMeHWTe Balmnsi aboOHaAMEHT 3a NnaTteH MjaH, B CbOTBETCTBME C
npasuniaTa 3a njarteH nnaH).

LLle B nOMOMIMM fa nu3TernvTe Lennsa octasall, 6aniaHc No CMeTKarta, BK/IHUYUTE/THO Aa
NKBUAMpare BCUYKM Apyru 6anaHcy, KOUTo nmarte B Apyrn CMeTkM Ha Revolut B pamknte
Ha NpuNoXeHneTo (Hanpumep 6as1aHC B CbBMECTHA CMEeTKa WU/ akuMn B UHBECTULIMOHHA
cmeTka). Korato nvkBmampare Bcuyku 6anaHcu, KOUTO uMmaTe B CMeTKM Ha Revolut, 1
GanaHCbT Mo CMeTKaTa BY e Hyna, e 3aKpreM CMeTKara, a Bue Lie 3arybute AocTbn 40
MPWIOXEHMETO, BKIIOUUTESTHO U A0 APYIrY CMETKW, YCyru 1 KapTn Ha Revolut, konto
npuTexasaTe.

AKO cMeTKaTa BM € BpEMEHHO OrpaHnyeHa, € Bb3MOXHO fa HEe MOXEM Ja A 3aKpUeM,
[0KaTo He NPUK/IYMM NMPOBEPKUTE CU.

Kak mora ga ce oTkaxa oT cropasyMmeHneTo?

MoxeTe Aa ce OTKaXeTe OT ToBa crnopasyMeHue 1 Taka fa ro npekparnte npes nbpBuUTe
14 oHW OT OTKPUBAHETO Ha CMeTKa Ha Revolut, kaTo H1 n3BecTUTe B NPUIOKEHUETO
Revolut nnn kato HY n3npatute MMeinn Ha: support@revolut.com. Vimare npaBso ga ce
oTKaxeTe, 6e3 ga nnawiare HeycTolkn 1 6e3 ga nocoysare npuuvHa. B cnyyali Ha oTkas
OT CNopasyMeHVETO HYE LLie BU BbpHEM OocTaBallma 6asiaHc.

CuUrypHoOCT Ha MofiTa CMeTKa

7. Kak ce 3awmnTtasar moute napu?

BawmnTe napu ca 3awmTeHu, WoM AOCTUIHAT BallaTa cMeTka Ha Revolut niv cnectoBHa
CMeTKa, OTKpUTa B Apyra KpeavtHa MHCTUTYLMS, KOATO € yYacTHUK B ,Cxemara 3a
3acTpaxoBaHe Ha geno3uTtn”. Bawmnte napu we 6baaT KpeguTupaHu rno sawlara CMeTka Ha
Revolut BegHara oM cTaHe Bb3MOXHO c/ief, NPUCTUraHeTo UM NpY Hac 1 NPU BCUYKK
MOMOXEHUA He NO-KbCHO OT crieABaluns paboTeH AeH.

Hanpumep, ako gobaBsaTe kbM/NpexBbpnATe OT Bawwara cMeTka Ha Revolut B HepaboTeH
[eH, BalimTe napu HAMa fa ca 3aluTeHn OT cxemarta 3a 3acTpaxoBka Ha Aeno3nTy,
[0KaTo He AOCTUrHaT A0 Bawara cmeTka Ha Revolut nnmn cnectoBHa cMeTka, OTKpuTa B
Apyra KpeamTHa MHCTUTYUMA, KOSATO ydyacTBa B CXxemarta 3a 3acTpaxoBka Ha Aeno3uTu.
Bbnpeku ToBa BawwmTe napu we 6baart 3awmTeHn no Apyrn HaumMHU, KakTo € onMcaHo B
3aKoHa.
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MapuTe BLB Bawara cMeTka Ha Revolut ca 3awmrteHn ot 3acTpaxoBkara Ha Aeno3nTn B
JlutBa, KoATO ce agMuHUCTpupa oT ObuwecteBeHa MHcTUTYUMs Deposit and Investment
Insurance (VS| ,Indéliy ir investicijy draudimas” cbo6pasHo yC/oBMATa, YCTAHOBEHN OT
3akoHa 3a 3acTpaxoBKUTE Ha Aeno3nTu N OTTOBOPHOCTM KbM MHBECTUTOPUTE Ha
Peny6nvka J/InTBa, KOUTO ca Ha/IMYHN TyK. HAMa JOMbAHUTENHWN MeXaHn3MK (Hapuyame
.fapaHLUMOHHM cpeacTBa”) CbINacHO HacCToALWMTE NpaBuia n ycrioBus, KOUTO ga
3almTaBar BawuTe napu BbB Ballara cmeTtka Ha Revolut.

8. CUrypHOCT Ha BalLMTe JaHHM 3a 3auMTa U Ha KaptaTta Ha Revolut

MpaBnM BCMUKO MO CUMIUTE CU Aa CbXpaHsiBame 6e3onacHo BaluvTe napu. Monum Bu aa
npaBuTe CbLLOTO, KATO CbXpaHsiBaTe 6e30MacHo BalLUTe JaHHM 3a 3aliMTa U KapTaTta Ha
Revolut. ToBa 03HauyaBa, Ye He TpsGBA Aa AbPXUTE BalLUTE JaHHM 3a 3alimTa 671130 [0
kapTaTa Ha Revolut 1 TpsiGBa Aa rv ckpuBate WK 3alyTaBaTte, ako rm 3anuceare unm
CbXpaHsBaTe. He cnogensinte Balumte AaHHK 3a 3aliyTa ¢ ApPYro /ILe OCBeH C A0CTaBYMK
Ha OTBOPEHO GaHKMpaHe WK JOCTaBUMK TPETO /nLe, KOETO AeliCcTBa ChINlacHO 3aKOHOBUTE
n3nckBaHusl. MpeaocTaBuav CMe noBedye MHGOoPMaLIMS 3a [0CTaBUMLMTE HA OTBOPEHO
6aHKMpaHe 1 JoCTaBUMLMTE TPETU LA B pasden 9 Ha HacToAWMTE NpaBuia 1 yCroBus.
MoHsiKora e lecHo Ja 3abpaBuTe Ja npeanprvemMeTe CTbIKUTE, KoUTo Tpsibea Aa
npeanpvemMeTe 3a npeanasBaHe Ha napuTe cu. 3aToBa BU npedsiarame HsIKO/IKO ChBeTa:

° 3aTBapﬂVITe NPUTOXEHNETO Revolut, korato He ro usnonssare; un

o [pbXTe B 6e30MacHOCT MOBUIHUSI CU TENECIOH 1 BalLMs UMEIAN akayHT 1 He
Mo3BO/IsIBaiTE Ha ApYrv Xopa Aa rv 13nos3ear.

CBBbpXeTe ce C Hac upes nNpuioxeHneto Revolut Bb3MOXHO Hali-CKOpO, ako Baluata
KapTa Ha Revolut 6bae nsry6eHa unm oTkpagHara Ui ako € Bb3MOXXHO flaHHUTe 3a
3awuTa aa 6b4arT u3nonssaHu 6e3 Balle paspeLueHue.

AKO MOXeTe, TpsibBa 6e3 HEHY)HO 3a6aBsiHe CbLLO Aa 3aMpasnTe BallaTa KapTa Ha
Revolut oT npunoxeHneto Revolut nnu ¢ obaxgaHe 10 aBTOMaTU3MPaHUS HOMEP Mo-
[071y. AKO NMO-KbCHO OCb3HAETE, Ye HsiIMa PUCK 3a CUTYPHOCTTA Ha BallaTta kapTa Ha
Revolut, MoxeTe ga aHynmparte 3aMpassiBaHeTo.

Kak mo)xeTe fga ce cBbpXxeTe C Hac
Muwerte HK:

» Konstitucijos ave. 21B, 08130 Vilnius, Peny6nvka J/lntea.
3ampassBaHe Ha BaluaTa kapta Ha Revolut:

e +370 5 214 3608 (HauncnsiBar ce CTaHAAPTHUTE TaKCK Ha BaluMsi AOCTaBYMK Ha
TeNEeKOMYHUKALMOHHW YCNyrn).
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WHdopmupaliite HM 3a U3ryGeHa Uin oTKpagHaTta Kapta Ha Revolut unu gaHuu 3a
sawuTa:

e l3npaTeTe HU CBHOGLLEHVE Ypes3 NpUIoxKeHneTo Revolut OT YyXao yCTPOMCTBO.
» l3npateTe HM CHOOLLEHNE B COLMAITHUTE MPEXM.

e M3npateTe HM MMeiin Ha: support@revolut.com.

OGapgete Hu ce:

e +370 5 214 3608 (HauncnsBar ce CTaHAAPTHUTE TaKCK Ha BaluMsi AOCTaBYMK Ha
TeNIeKOMYHUKaLUMOHHM ycnyrn). ToBa e aBToMarnyHa TesiepoHHa NINHKSA, KOATO He
MOXe [la B CBbPXEe C areHT Ha XMBO. TA MOXe fa ce U3nosi3sa camo 3a 6r1okupaHe
Ha Ballara kapta Ha Revolut nnu 3a npegocrassHe Ha 06LLM aBTOMATUYHN OTTOBOPM.

9. M3BbpLUBaHe Ha nnawiaHma n AoCTbN A0 CMETKM C nomMolyta Ha
,OTBOpPEHO bGaHKMpaHe"

MoxeTe ga 13nonseare 0TBOPEHO GaHKMpaHe 3a AO0CTbM A0 CMETKWU, KOUTO umaTe npu
ApYyrv gocTaBumum, Ype3 npunoxeHneto Revolut 1 3a ga paspewnte Ha gpyru
AOCTaBuMUM Aa nosyyasBaT AOCTbN A0 CMeTKaTa BM Ha Revolut.

PaspelwwaBaHe Ha gpyru goctaBuMLM Aa OCbLieCcTBABAT A4OCTHN [0 Ballata CMeTKa Ha
Revolut

Moxe Aa paspelwmte Ha Apyrn 4ocTaBuMUM Aa OCbLUECTBABAT AOCTbLN A0 MHAopMauusaTa
3a BallaTta CMeTKa unn ga npassT nalaHns oT Balle ume. Tean gocTaBumLm YecTo ce
Hapwuyar ,40CTaBYMLM HA OTBOPEHO GaHKMpaHe" unu ,A40CTaBunLUmM TPETU Amua”.

Te3n gocTaBuMUM YECTO Le ce Hanara ga 6baart ynb/HOMOLEHN OT perynarop, Karo
Hanpumep BaHkaTta Ha J/luTBa unu OT perynaropa Ha CbOTBeTHaTa Apyra Abpxasa. AKO
06MUCAATE U3N0A3BAHETO HA AOCTaBYMK HA OTBOPEHO GaHKMpaHe WUn A0CTaBYMK TPETO
nvue, TpsibBa Aa novckare oT TSX AaHHW 3a TEXHUTE NpaBoOMOLMSA (aKo nmart Takusa) U
camu ga rn nposepute (Moxe Aa HanpaBuTe TOBa, KATO NPOBEpPUTE OHNaH perucTbpa 3a
yMb/IHOMOLEHN hpMn Ha BaHkaTa Ha JluTsa).

Korato nonyyaBarte A0OCTbN A0 CBOSITA CMeTKa Ha Revolut upe3 gocTtaBUMK HA OTBOPEHO
6aHKupaHe nnn 4ocTaByMK TPETO NNLe, HaWwnTe nNpasuna u ycnosusi Npogb/hkaear ga ca
NPUAOXMMIK 3a ynoTpebarta Ha BallaTa cMeTka Ha Revolut oT Bawa cTpaHa.

Moxe Aa ce Ha/loxu Aa 6/10kMpamMe AoCTbhbna Ha A0oCTaByYMKa Ha OTBOPEHO GaHKMpaHe unm
[OCTaBuMKa TPETO MMuUe A0 Ballata CMeTKa (Hanprumep, ako nogosvpamMe nsmama uam ako
HSAMAaT HeobGXoANUMUTE NPaBOMOLLMS, WX aKo 3a TOBa MMa NpaBHU WU PEerynaTopHu
NPUYNHK). AKO TO HamnpasuM, LLEe ce onuTame Aa BU U3BECTUM NPeaBapuTesIHO WU/n
Bb3MOXHO Hali-CKopo cnef Tosa. LLle HanpaBym ToBa OT npunoxeHneTo Revolut nnm no
MMENN OCBEH KoraTo ToBa 61 6110 HE3AKOHHO UM ako MMa BaIMAHN CbObpakeHWs 3a
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CUTYPHOCT, KOUTO HEe HU MO3BO/ISIBAT TOBA. Hie CblLo Taka e npemMaxsame 6/10K/paHeTo
Ha A0CTbMa Ha J0CTaBUMKa TPETO N1Le BeaHara, Crief Kato npuyvMHuTe Aa My OTKaXKeM
[O0CTBIN M34e3Har.

Bue cbLUo MMaTe npaBo Aa 6r1okupaTe AoCTbNa Ha A0CTaBYMK HA OTBOPEHO GaHKMpaHe
WM [OCTaBYMK TPETO /MLE A0 Ballata cMeTka Ha Revolut. Cneaga aa ce cBbpXeTe C
Hac, ako cuMTaTte, Ye AOCTaBYMK TPETO NULE AeiicTBa 6e3 BalleTo Chriacue.

KoraTto n3nonseate A0CTaBUMK HA OTBOPEHO GaHKMpaHe Wnu JoCTaBuMK TPETO SnLe, BUE o
ynb/IHOMOLLABaTe U JaBaTe chiflacue Toii Ja nMa AoCTbn A0 MHopMaumMsTa 3a BallaTta
cmeTka Ha Revolut unm ga M3BbpLUBa NnallaHvs oT BallaTa cMeTka Ha Revolut oT Balue
MMe. HaumHbT, Mo KOWTO crogensiMe Ballata UHopMauusi 3a Tean U Apyru Lenu, e
M3M0XEH B HallaTa [leknapauysi 3a noBepuTesIHOCT.

N3nonsBaHe Ha NpuioXeHUeTo Revolut 3a foCcTHN 40 CMETKM NpU A4PpYTY AOCTaBUMLM
MoxeTe CbLLO Aa nosyyaBaTte [0CTbM A0 CBOUTE CMETKU NpW APYry AOCTaBUMLM 1 Aa
VHULMMpaTe MnallaHns oT Te3n CMETKM Ypes npuioxeHneto Revolut. Hapuuame ToBa
HawwuTe ,YCcnyru 3a oTBOpeHo G6aHkupaHe”. Revolut uma npaBomMoLLys Aa npeaocTass
TE3n yCnyru.

KoraTto n3nonssarte HaluuTe YCyri 3a OTBOPEHO GaHKMpaHe, 3a Aa npernexaare
MHhopMaLMs OTHOCHO CMEeTKa Npu ApYyr AOCTaBYMK, HA KOATO CTe TUTYNSP, TpsibBa Aa Hu
YMb/IHOMOLLUTE, 33 Aa OCbLLECTBMM AOCTHM A0 Ta3n CMeTKa. Hue HAMa Aa cbhXxpaHsiBame
4yBCTBUTE/IHUTE [aHHM 3a NallaHe, KOUTO NpeaocTaBsTe, 3a Aa AafeTe Tesu
NPaBOMOLLMSI.

LLLOM CTe HM YyMb/IHOMOLLUW/IN Aa OCbLUECTBSIBaMe A0CTbI [0 CMeTkaTa ¢ Len A0CTbMN A0
MHhopmauuaTa 3a Hes:

o Lle ocbliecTBsiBaMe AOCTbHN [0 BallaTa MHGOPMaLVs 3a CMeTKa OT Balle ume (ToecT
MHhopMaLMsa KaTo [aHHK 3a BalllaTta CMETKa, XPOHO/OIS Ha TpaHcakuumuTe 1
tbyHKUMWUTE Ha BallaTa CMeTKa).

o Lle aHanusupame Tasm nHchopmauus, 3a Ja BU NpeaocTaBUM MHGOpMaLIMs 3a
XapyeHeTo (KaTo Npenopbky kKak 6UxXTe MOMN Aa nectute napu).

e MoxeTe fa OTTernmTe CbriacneTo Cu No BCAKO BpeMe vpes NMpuioXXeHneTo Revolut.

HauuHbT, NO KONTO M3Mo/i3BaMe Ballata MHJOPMaLWs 3a Te3n U APYrv LENN, € N3/TOXKEH B
Hawara [eknapauvsi 3a NoBepuTesHOCT.

KoraTto n3nonsearte HaluuMTe yCnyrin 3a OTBOPEHO GaHKMpaHe, 3a Aa MHuumupare niatjaHe
OT CMeTKa, KOSITO MMaTe npwv Apyr AOCTaBuvK, Bue TpsibBa Aa yNb/IHOMOLLUTE 1 Hac Aa
HanpaBMM TOBa NailaHe. Hue HsmMa [Ja cbXxpaHsiBaMe YyBCTBUTE/IHUTE [JaHHM 3a
nnaiiaHe, KOMTO NpeaocTaBAaATe, 3a Aa JafeTe Tesn npasomMoLus. Lle cumtame, ye cTe Hu
[lann cbinacue 1 CTe HY YMb/IHOMOLLMAN Aa MHULMUpaMe MialaHnst T Te3n CMETKM,
Korato n3Gepete OT NPUIoXeHneTo Revolut ga ce 13non3ear onpeaeneHn naaTexHu
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YCNyr U cnef KaTo cTe NOoMb/HWAN UsinaTa HyXHa 1 3agb/hKUTesIHa MHGOPMaLMs, KOSITO
cTe nofasiv B npusioxkeHneTo Revolut.

10. Nma nu orpaHn4yeHnsA Bbpxy U3NosisBaHETO Ha MNPUI0XKEHUETO

Revolut nnn kaptarta Ha Revolut?

[elicTBainTe OTTOBOPHO M pa3yMHO, KaTo M3nonsearte npunoxeHneto Revolut nnm kaprara
Ha Revolut.

MpunoxeHneTto Revolut nnm kaptata Revolut He Tpsi6Ba Aa ce 13non3ear (NPsiKo unw
KOCBEHO), KaKTO cnefpa:

3a HeE3aKOHHW Uesn (Hanpmmep M3BbPLUBAHE Ha l/I3MaMa);

Mo HauMH, KOMTO MOXe Aa NoB/NsSie HEraTMBHO Ha Bb3MOXHOCTTA HY Aa npeaocTaBsiMe
HawuTe ycnyru;

3a UMK/IMYHO NPEexXBbp/IsiHe Ha CPeaCcTBa, 3/10ynoTpeba ¢ HalmTe NPoAYKTW, YCIyru
WU NOAAPBXKA HA KIMEHTU, UK aKO NMYHATa BM CMETKa Ce 13Mo/3Ba 3a He/TMYHM
uenu. ToBa BK/IHOUBA AEiHOCTM, KOMTO MOraT [a KOMMNPOMETMpAT LenocTTa Ha HawuTe
yCNyrv Unn Aa 3acTpaluar CUrypHocTTa M 611arocbCctosiHneTo Ha Revolut n HeroBute
KINeHTH;

camo 3a M3npalllaHe 1 noslyyaBaHe Ha nNapv OT CMeTKa Ha KpeauTHa KapTa;

3a TpaHCaKLMK 3a noslyyaBaHe Ha napu B 6poli OCBEH 3a TernieHe oT GaHKoMarT;
3a ynpaeneHue Uiy 1snonsBaHe Ha cmMeTka Ha Revolut, koaTo He e Ballg;

3a npefocTaBsiHe Ha kapTta Ha Revolut Ha gpyro nuug;

3a No3BOMIABaHe Ha Apyro nnue A0CTbN A0 UKW M3NOoM3BaHe Ha Ballara cMeTka Un
npunoxeHneto Revolut;

3a 3/10ynoTpeba, ekcnioaTnpaHe Uy 3aobmkansiHe Ha orpaHNYeHunst 3a U3non3BaHeTo,
3a7a/leHn OT [0CTaBUMK Ha YC/yry, C KOWTO e perucTprpaHa Ballara kapta Ha Revolut.
Hanpumep TpsibBa aa n3nonseate caMo efHa kapTa Ha Revolut 3a onpegeneH
[IOCTaBYMK Ha YCyru, KOIMTO npeg/iara 6esnnarteH aboHameHT Un NpoGeH nepuog;
nnm

3a TbpryBaHe B 4YyxaecTpaHHa BaslyTa 3a CreKy/1atTuBH1 LESN (T.e. 3a Bb3MnosisBaHe OT
O4dakBaHW NokayBaHUA WK CliaJoBE Ha CTOMHOCTTa Ha AJajeHa BanyTa) nn 3a
Bb3Mo0Jsi3BaHe OT pasMnMHaBaHUA BbB BaJTyTHUA Ma3ap.

CblLo Taka BM MOMVM Aa ce AbPXWUTE YBaXKMUTE/THO KbM HAC 1 NepcoHasnia Hu no
nogapbXxkaTa — TyK CMe, 3a Aa B/ NMOMOTHeM.



NpemecTBaHe Ha Napu BbB U U3BbH CMeTKa

11. [JobaBsAHe Ha napu KbM MosSiTa CMeTKa

MoxeTe Aa fo6aBuTe napy KbM CMeTKaTa Cu upes:

e [ebuTHa NN KpeauTHa KapTa, perncTpypaHa npu Hac (Hapuyame S ,Bawara
CbXpaHeHa kapTa"”).Bawara cbxpaHeHa KapTa TpsbBa Aa e Ha Balle ume.

e OaHkoB npeBof. Korato gobasate napu ¢ 6aHKOB NpeBog, TpsibBa fa u3nosnssare
[aHHWUTe 3a cMeTkaTa, NocoyeHu B NpuioxeHneTo Revolut. YBeperte ce, ue
BHMMAaTE/IHO U3Nb/IHABATE MOAKAHUTE OT NPUIOXEHNETO, 3a Aa n3berHete 3abaBsAHUS.
[aHHnTe 3a cMmeTKaTta, KOUTo TpsabBa Aa u3nosnissare 3a fobaBsiHe Ha napy KbM
BallaTa CMeTKa, LLie 3aBUCAT OT BavlyTara, KOATo fobasaTe. Hanpumep, ako uckare ga
fobaBuTe Napu KbM Ballata cMeTka B eBpo (€), TpsibBa fa nu3nonseare gaHHUTe 3a
.CMeTKa B eBp0”, NOCOYEHN B NpUNOXeHNETO Revolut.

e po6aBsiHe B 6poii. MoHsIKOra MoXe Aa NpPeasiokMm pasIMyHn MeToam 3a AoNb/BaHe Ha
cMeTKaTa Bu ¢ napu B 6poii. Tasu qoyHKUMSA He ce NoAAbpXa BbB BCUUKN AbpXKaBW.

Mpwn pobasBsHe Ha Napy KbM CMeTKata BU MOXe [a Ce Ha4uCNAT Takcu. MoxeTte aa
npoyeTe noBeye 3a Te3n TakCK Ha Hallata cTpaHuLa 3a Takcu.

AKO n3nonseare cbxpaHeHa KapTa unv 6aHKkoBa CMeTKa, KOATO € B JajieHa BanyTa, 3a Aa
[obaBuTe Napu KbM BallaTa CMeTKa B Apyra BaslyTa, Ballara 6aHka unn AoCTaBYMK Ha
KapTa MOXe [fa Hauuc/n Takca.

MoxeM fa cyeTem, ye CTe HU Jasiv cbrnacue N cte HA YNbHOMOLWWMWAN Aa N3BBbPLLIUM
TpaHcakuuATa, WOoM nojajeTe BalleTo NnartexHo HapexaaHe B npuioxeHneto Revolut.
B U3B moxeTe aa HamepuTte rnoseye nHopmMaLmsa 3a Ao06aBAHETO Ha Napu KbM BallaTa
CMeTKa.

3agbpXaHe Ha Napy BbB Ballata CMeTKa

LLlom cTe go6aBunn napy KbM BallaTa CMeTKa, MOXeTe [a v NPeXBbpAATe Mexay
pasNMyHUTE TUNOBE NOACMETKM, KOUTO Npeanarame. Hanpumep, MoXeTte Aa npesexaare
BaLUMTE Mapu Mexay pas/iMyHu BaslyTU WK Ja M CbXpaHsiBaTe B iMueH 4ko6. Toa ca
NoACMETKM Ha BallaTa CMeTKa. BCuUku npaBuia, KOMTO Ce OTHACST 3a Ballata OCHOBHA
CMEeTKa, CbLLO Ce npunarat KbM BalLUTe NOACMETKM — HaNpUMep A0 TaX Moxe fa 6bae
OCBLLUECTBEH AOCTbIM OT areHuMn 3a cbbmpaHe Ha AbJroBe.

Mpun onpefeneHn 06CToATENCTBA MOXE A Ce HAUTIOXKM Aa 3aKkpueM Ballata nofgcMeTKa.
AKO ro HanpaBuwm, LLie BU MHhopMMpaMe NpeaBapuTesiHO 1 LLe MOXEeTe Aa npeBeaete Uin
06MeHVTe BCUYKM CPeACTBa, KOUTO NpuTexasare B NogcMeTkara, npean aa 6bae 3akpura.
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YnbaHoMolwaBaTte HM Ja KOHBepTMpamMe BCUYKM OocTaBally cpeacTBa B OCHOBHaTa BaslyTa
N Oa 3aKpuem Ballata noacMeTKa.

Hukora He ce TpeBOXeTe, YUe casifoTo Mo BalaTa cMeTka Ha Revolut e TBbpae HUCKO
3HaeM, Ye e BaXHO [la MOXeTe [la npaBuTe M/allaHns oT Ballata CMeTKa, Korato
noxesnaere. Moxe Aa Hy ynb/HOMOLLMTE Aa Ao6GaBsMe KOHKPeTHa Cyma napyv KbM BallaTta
CMeTKa OT BalllaTa CbXpaHeHa kapTa, Korato CTOMHOCTTa BbB BalllaTa CMeTKa cnajHe nog,
onpegeneHa cyma. Haprnyave ToBa ,aBTOMaTMyHo gobassHe". MoXeTe Ja OTMeHuTe
aBTOMAaTUYHOTO Jo6aBsiHe Mo BCSKO Bpeme OT npuioxeHneTo Revolut nnu kato ce
CBbPXETe C JoCTaBYMKa Ha BallaTa KapTa.

OrpaHnyYeHuUs Npu NnauaHe

Mopaay M3nCKBaHMATA, CBbp3aHy ¢ GopbaTta cpeLly NpPaHeTo Ha napu 1 oMHaHcMpaHe Ha
TEPOPUCTUYHI OpraHn3aLum, UM OrpaHUYEHNSITa, HAIOXEHN OT TPETU /LA, MOXe Aa
OrpaHMuMM cymMata, KOsiTo MOXeTe Aa NnonyynTe BbB WK Aa niaTuTe OT BallaTta CMeTKa,
WM cyMaTa, KOSiITO MOXeTe Aa TernmTe UM xapuuTe ¢ Ballata kapTta Ha Revolut. CbLio
MOXe Aa OrpaHuYMM CTOMHOCTTa Ha 0GMEeH Ha BaslyTa, KOMTO MOXeTe [a U3BbpLuBaTe
HaBeAHBLX UM B ONpeAeneH nepuog oT Bpeme. Tesn orpaHuYeHnst MoXe Aa ce NPoMeHsT
OT Bpeme Ha Bpewme. VHdopMauusiTa 3a Te3n OrpaHNYeHns e U3/IoXKeHa TYK.

N3non3BaliTe egHa U cblya BanyTa

BaxkHO e naljaHusiTa KbM BallaTa CMeTKa [ja ca BbB BaslyTaTa Ha Ballarta cMeTka. B
NPOTMBEH Cy4aii nfawaHeTo e 6bAe KOHBEPTUPAHO BbB BaslyTaTa Ha Ballarta CMeTka.
ToBa 03Ha4aBa, ye BallaTa CMeTKa Lie 6bAe KpeamTmpaHa ¢ noBeye Wam no-masnko oT
OYaKBaHOTO. He HOCVM OTrOBOPHOCT 3a 3ary6u, ako ToBa Ce C/lyuM.

12. MNMpexBbpnisHe Ha napu mexay cMeTkn Ha Revolut

MoxeTe aa usnpatyarte napv Ao v aa nonydyaearte napu ot Apyrin CMeTku Ha Revolut.
Hapuyame To3u Tvn nnailaHus ,HesabaBHW npeBoan”. Bcuuky He3abaBHM NpeBoan ce
rnoslyyaBaT CBOEBPEMEHHO.

MoxeTe aa npaBuTe He3aGaBHU NPeBOAN KbM CMETKaTa Ha Apyr notpeéuTen Ha Revolut,
KaTo ro n3bepeTe OT CMMCHKA C KOHTAKTU B NMpUIoxeHMeTo Revolut, ¢ nomollta Ha
NoTPebuTenckoTo My UMe WK Ype3 Apyr MeTof 3a uaeHTuduumpaHe, NnpeaocTaBeH ot
Hac, 1 cnedBare NofKaHuTe.

Revolut Messenger

MoxeTe CbLLO Taka Aa U3nonseare Tasn TemMa B pasgena ,nMpeBos” Ha NpUIoKeHNeTo
Revolut, 3a ga cv nuweTe ¢ BawnTe KOHTakTU. Hapuyame Tasun doyHkums ,Revolut
Messenger”. Revolut Messenger e npegHasHaveH fga Hanpasu yrnotpebara Ha Revolut ot
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Ballla CTpaHa no-coupasiHa, Kato BU NO3BO/N Aa KOMYHUKUpaTe ¢ Apyry notpebutenn Ha
Revolut oTHOCHO BallaTa [AeiHOCT B NpunoxeHneTo Revolut.

3a pa u3nonssarte Revolut Messenger:

e BUWE N NOTPeOUTENAT, C KOroTO UckaTte fa cv nuwiete, Tpsabsa Aa u3nonlsare Bepcus
Ha npunoxeHneTto Revolut n aa cte pernctpupaHy B Revolut B AbpxaBa, KOATO
nogabpxa Revolut Messenger; v

e UIN Tpﬂ6Ba Ja CTe Hanpasu/n yCrewHo niawaHe KbM I'IOTpe6I/ITeJ'IFI B MUHaUT10TO; UK

° TpﬂﬁBa B3aMMHO fAa CTe Ce 3aluncasin B KOHTaKTUTE Ha BallETO MOOW/HO yCTpOVICTBO "
Aa CTe CUHXPOHU3NPaJTN TE3N KOHTAKTU C NMPUJTOXEHNETO Revolut; nnu

o TpsiGBa 1 ABamarta jJa cTe Ao6aBeHn KbM rpyrnoBa yHKLUS, NPU KOSITO ce Noaabpxa
Revolut Messenger (kaTo Hawara qyHKUMS 3a NogensiHe Ha CMeTKata).

AKO He uckaTe aa nosyyaeare cbobLleHusi B Revolut Messenger oT gaaeH notpe6utern,
MOXeTe [a ro 6r1okupare. AKo He UckaTte BboOLLEe Aa noslyyaBare cboblieHusi B Revolut
Messenger, MOXeTe M3UsI0 Aa ro Ae3akTuevpate. MoxeTe Aa HanpasuTe U ABETe Hela
OT npunoxeHneto Revolut.

3a fa e curypHo, Yye KoMyHuKauusTa e noseputenHa, Revolut Messenger e 3awuTteH ypes
LIANIOCTHO KpunTupaHe. ToBa 03Hayaea, Ye Revolut He MoXe [a OCbLUEeCTBY AOCTbN [0
Cbo6LeHMs1 B Revolut Messenger npu KakBUTO 1 Ja e o6CcTosTencTBa. Hanpumep, ako ce
CBbPXXETE C HalLMsi eKUN Mo NoAApbXKaTa BbB BPb3Ka C Hello, KOETO Ce e Cly4Ynsio B
Revolut Messenger, HiMa Aa MOXeM Aa BUAMM Temarta Bu. ToBa CbLLO 03HAYaBa, Ye He
MOXeM Aa NpefocTaByM MHGOPMaLIMsi OTHOCHO BaluMTe CbobLieHMsl BbB Balumsi Revolut
Messenger, fopy ako ro nonckare oT Hac.

Revolut Messenger He NpefocTaBs TpaliHO CbXpaHEHVE UK apXyBUPaHe Ha
Cbo6lLEeHMsITa BbB Ballata TeMa. AKO U3TPUETE U UHCTaNMpaTe HaHOBO MPUIOXEHNETO
Revolut nnm ako cMeHuTe YyCTPOCTBOTO, KOETO M3M0/I3BaTe, 3a [1a OCbLIECTBsIBaTe
[0CTBN 0 NpuioxeHneTo Revolut, BawmTe cboblUeHMs Lie 6baaT TpaliHo U3ry6eHu.

Hesa6aBHuTe nNpeBoau, KOUTO Ce MokassaT B Temarta Bu B Revolut Messenger, He ca
CbO6LLEHMS], HE ca LUMGPOBAHN 1 CE CbXpaHsABaT TPaHO (MO ChLLUMS HAYMH KaKTO
BCSIKAKBW [PYr AaHHK 3a BalLM TpaHcakuum). Te No-CKopo ca HaNoOMHSIHKSA 3a niallaHus,
KOWTO CTe HanpaBW/IN KbM 1 OT JIMLIETO, C KOETO CY NuLLETE. Bbnpeku Toea Lie ce NnosiBsT
B Temara BM1, aKk0 CMeHWTe YCTPOICTBOTO CY UM UHCTa/MpaTe HaHOBO NMPUIOKEHNETO.



HalumTte ctaHAapT! Ha 06LHOCTTA ce npunaraT BUHary, Korato muanosnssare Revolut
Messenger. AKO HapyLumTe Te3n CTaHAAPTV Ha OGLUHOCTTA, MOXE Aa OrpaHNyiM Uan
npemMaxHeM Bawmsi 4OCTbN A0 Revolut Messenger nin aa 3akpyemM Hanb/IHO BalLus
akayHT B Revolut. Ako cumTate, ye HsIKOI ApYr € HapyLwwn Te3n cTaHaapTu (Hanpuvep
OCbLLECTBsIBA TOPMO3 BbpPXYy Bac UM ce NpeacTaBs 3a Apyro MUEe), MoOXeTe aa ro
[loKNaaBare, KaTto ce CBbPXKETe C noaapbXkata. Bbnpeky ToBa He 3abpaBsiiTe, ye Tbid
KaTo BalLUTE CbOGLLEHNA He ca LMpoBaHKU, He MOXeTe aa M Buaute. ToBa Moxe Aa
03HauaBa, uye Liie TPsibBa Ja NpefocTaBuTe eKpaHHW CHUMKU Ha OTAena no noaapbXkka
KaTo [10Ka3aTe/ICTBO 3a BalleTo AoK/1afBaHe.

MpynoBu mxo60Be

AKO CTe 4Y/ieH Ha rpynoB JKob, MoXxeTe fa m3npaliare HezabaBHM NPeBOAN N KbM HEro.
MpynoBuAT m;Kob6 nNpefcTaBnsiBa CMeTKa, Cb3fafeHa 1 ynpasnsiBaHa oT NoTpeduten Ha
Revolut, kONTO e donsnyecko nvue. Becuukn yneHoBe Ha rpynos ApKo6 morat ga Bmxaar
COGCTBEHUTE CM TpaHCaKLUN B HETO 1 Aa ro HamycHar no BCsKo Bpeme. Camo
noTpebutenat Ha Revolut, KOIMTO e HacTpowA rpynoBusa K06 (COBCTBEHNKBLT), MOXE
aBTOMaTUYHO Aa npernexaa BCMYKM TpaHcakuuy B HEro, ga ro 3akpve, ga fobass nnv
npemMaxsa Y/1eHOBe 1 [a No3BOsIsiBa Ha Y/IeHOBETE Ha rpynoBus K06 fAa TernaT cpeacrsa
(nnn pa oTMeHs goctbna nm). Tpsbea ga ce npucbeanHaBaTe KbM rpynoB ;Koo nnm ga
nsnpaware napv KbM Hero caMmo ako nmare goBepue Ha CO6CTBEHMKA, Thid KaTo TOM
npuTexasa cpeAcTBaTa — ako COOCTBEHUKBLT B AaZleH MOMEHT BeYe He e nputexaren Ha
cMeTka Ha Revolut nnu cmetkata My 6be 3ak/veHa, To HAMa Aa MoXeTe aa
ocbLlecTBABaTe AOCTHM A0 CpeAcTBaTa B rpynoBus 4Koo.

Mokynku ¢c nomowta Ha ,Mnawaiite c Revolut”
MoxeTe CbLLO Aa HanpaBuTe He3abaBeH NpeBog KbM hupma, KoATO M3non3ea ,lMnawainte
¢ Revolut” 3a nonyyaBaHe Ha niawaHusA. ToBa MOXe [a ce Hanpasu Mo Asa HadynHa:

e MoxeTe fa HM JafeTe ykasaHus a HanpaBum He3abaBeH NpeBof 3a onpegeneHa
CcyMa OT Ballata cmeTka Ha Revolut kbM hrpma (Hanpumep BMecTo fa nnauwate ¢
KapTa npu 3aBbplUBaHe Ha nopbykata). Hapnyame Te3n nnawaHmsa ,nnawaHns no
NHMUMAaTMBA Ha K/TMEHT".

e MoxeTe fa ce cbrniacute 3a B 6belle faneHa uypma ga Moxe ga cboupa
He3abaBHM NpeBoAM OT Ballata cMeTka Ha Revolut (Hanpymep, ako No3BosnTe Ha
fafeHa chypma ga cbbupa nnaiaHvua oT CMeTKarta BU, Korato KynyBaTe HeLlo uin
PefoBHO, KaTo Hanpumep 3a aboHaMeHT). Hapuyame rv ,fiawaHus no ninuypaTnea Ha
Tbproeey,”.

lNnawanus no uHUyuamusa Ha K/iueHm



MnawaHusTa no MHALMATMBA Ha KNMEHT ca 3a onpedesneHa cyma 1 ca eHOKpPaTHU.
dupmarta Lie nosyum nialaHe camo 3a cymara, KosaTo cTe NOTBbPANIN, U HEe MOXe Aa
cbOVpa Apyr nnailaHusi 6e3 BalleTo paspeLleHue.

MnawaHus no uHUYUamusa Ha Mbpaosey

MnauaHusTa No MHULMaTMBA Ha ThProBew, ce cbbupar oT ompMarta Bb3 OCHOBA Ha
NPeayLLIHOTO BU Cbi/lacue 1 ToBa MoXe Aa Gbfe 3a BCsKakBa CyMa WM Ha BCSIKaKbB
MHTEpBas1. AKO vckaTe Aa npekpaTtute AafeHo nnalaHe no MHMLMaTBa Ha Tbprosell,
TpsibBa Aa ce CBbpPXeTe C hmpMarta, KOSiTo ro TakCyBa, 3a [la oTMeHuTe ycnyrarta. Moxerte
CbLLIO TaKa [ia ce CBbPXETE C Hac, 3a fa OTTer/ITe CbI/ackeTo cu (Ypes yar) U Hue Lie
U3MbL/IHAM 3asiBKaTa BY A0 Kpasi Ha creagalys paboTeH AeH.

LLle B/ n3BecTaBamMe B NpUioxeHMeTo Revolut npu BCsiko nnallaHe no vHUUMaTMBa Ha
K/IMEeHT UK nalade Nno MHUUMaTBa Ha TbProBel, OT BallaTta cMeTka Ha Revolut.

3awuma npu u3snonssaHe Ha ,[llnawaldme ¢ Revolut”

Jnawaiite c Revolut” e ycnyra, KoAaTo npegnarame Ha oUpMUTe, 3a Aa MOXETE Aa UM
nnawiare UPEKTHO OT cBoATa cMeTka Ha Revolut 6e3 gocagHn gaHHM 3a Kapta. Obave
nckame ,lMnawarite ¢ Revolut” ga paboTtun kakTo 3a chupmuTe, Taka 1 3a Bac. 3aTtoBa
cb3gazoxme paBuia 3a 3awmMTa Ha KyrnyBada, KOUTO ca B Cuna, Korato rnpasuTe
OTroBapsiLLM Ha ycnoBmsaTa NOKynkn ¢ nomowTa Ha ,lMnawaiite ¢ Revolut”.

Bb3cmaroBssiBaHe Ha CyMU 3a njawjaHus o uHuyuamusa Ha mbp2osey

MnalaHusTa no MHULMaTMBA Ha ThProBew, ce cbbupart OT CMeTKaTta B/ Bb3 OCHOBA Ha
cbrnlacve, KoeTo CcTe Aasm B MUHasIoTo. HacbpuaBame donpmiTe a By CbobLiaBaTt
cymara Ha BCSIKO NjallaHe no MHMLUMaTUBa Ha TbproBell, npeau aa ro cboepart. Obadye
aKo cumTate, ye onpeaesieHo nnallaHe no MHUUMaTMBa Ha ThProBel, e B3eTo OT CMeTkaTta
B B pe3y/TaT Ha rpeLlka, MoXeTe Aa M3MCKBaTe OT HAc [la Bb3CTaHOBMM CyMarTa 3a HEero
B pamkuTe Ha 8 ceamuuy OT M3BbPLLBaHE Ha MallaHeTo. 3a Ja 3asB/Te Bb3CTaHOBsIBAHE
Ha CymMa, Ce CBbPXETE C Hac C NMOoMOLLTA Ha YaTa, a H1E Lie BM CbOo6LLMM B pamkuTe Ha 10
paboTHM AHM AA/IN Bb3CTAaHOBSIBAHETO HA CyMM € YCMeLLHO.

13. N3BbpLUBaHe Ha ApyrvM TUNOBE NaaljaHns

M3npalwaHeTo Ha napu KbM Ballata Uam uvyxaa 6aHkoBa cMeTka e niecHo. MoxeTe aa
npaBuTe eAHOKPATHU NNallaHns UK Aa HacTpouTe NepuoanyHn niawaHus. Camo
BbBefeTe 6GaHKOBUS KO U HOMepa Ha CMeTKa (a 3a MexayHapoaHu nnawaHns — IBAN)
Ha cMeTkaTa, KbM KOSITO u3npatiare napu, B NpuioxeHneto Revolut u cneagaiite
noakaHuTe. Moxe [la ce Ha/IoXM Aa Bu nouckame v apyra MHopmMaLys.

M3nonsBaHe Ha KapTaTa Ha Revolut



MoxeTe CbLLO Aa NpaBuTe NnallaHus 1 TernuTe napy B 6poit, Kato 13nonseare Ballara
kapTa Ha Revolut. MoxeTe fa HanpaBuTe TOBa, KaTo BbBeEeTe JaHHWTe Ha BallaTa KapTa
Ha Revolut (Homepa Ha kapTara, Aartara Ha U3ThuyaHe Ha BanuaHocTTa u CVC Homep) unm
Bawwwms MVH koa. KaTo n3BbpluBaTe Te3n AeiiCTBUSA, JaBaTe Cblylacke 3a U3BbpLUBaHe Ha
nnalaHns unu TerneHe Ha NapuyHn cpeacTBa OT Ballata cMeTka Ha Revolut. Cbluo Taka
[laBaTe cbl/lacue 3a npaBeHe Ha n/iallaHus oT BallaTta kapta Ha Revolut upes:

e [0OKOCBaHe Ha BallaTa KapTa Ha Revolut Ha TepmuHan (,,6€3KOHTaKTHA" TpaHcakums) u
npegnprvemMaHe Ha AeicTBMSA Ha yeTela Ha enekTpPOoHHK kapTu. He ce usnckea MH
KOZ 3a 6e3KOHTaKTHM nnallaHusa 4o onpejesieHa cyma;

e MOAMNMUCBaHe 3a NOKyrkaTta Ha kacoBaTa Genexka, n3aafeHa oT Yetela Ha efeKkTPOHHM
KapTu;

e BMbKBaHe Ha BallaTa KapTa Ha Revolut B ueTela Ha eN1eKTPOHHN KapTu U
npeanpveMaHe Ha nocsiefBallmTe AeiNcTBuMS, KOUTO YeTeLbT Ha eNeKTPOHHU KapTu
n3nckBa, 6e3 aa BbBexaate Bawms MVH kog (HanpyuMep, KoraTo nnaiare 3a NapKuHr

nap.);

e NpeaocTaBsHe Ha HOMepa Ha BallaTa KapTta Ha Revolut u apyrn nogpo6HOCTM OTHOCHO
VHULMMPAHETO Ha NNaTeXHN HapexaaHus 3a AebuTpaHe Ha BallaTa CMeTKa, Korato
CK/touBaTe cropasymeHne ¢ TbProBew, UK A0CTaBUMK Ha YCAYyTy; Un

e MpeaocTaBsHe Ha BaluMsi HOMepP Ha kapTta Ha Revolut 1 apyrM gaHHu Ha TbProBew, Un
[IOCTaBYMK Ha YCNyru 1 yaocToBepsiBaHe Ha nnalaHeto ¢ Metog 3D Secure. ToBa e
CTBIKa, KOATO e TpsibBa Aa npeanpuemerte, Korato npaBuTe NOKYMKY C BallaTta kapTta
Ha Revolut, ako TbproseLw, Un AOCTABUYMK HA YC/yTV € BbBE TO3M MeTof. AKO e, Lie ce
OTBOpY NPO30peL, Ha yeb6 caiita Ha TbproBeLa Uan AoCTaBYMKA Ha YCAYTA, Ha KOWTO
e 6bAeTe NOMosieHV Aa NOTBbPAMTE NNALLAHETO, U LLe MoSTyYnTe HacoUYeHo 13BEeCTHe
KbM BalleTo npuioxeHne Revolut. Lle TpsGBa Aa 0TBOpUTE NPUIOKEHNETO M Aa
NOTBbPAUTE TPAHCaKUMATA, 33 [a 3aBbpLUMTE MalllaHeTo.

Korato n3anonseare kaprara Ha Revolut 3a TerneHe ot 6aHKomaT wUan 3a niawaHe
(Hanpmmep B MarasmH uin peCTopaHT), e cyetemM nnawaHeTo 3a ynb/IHOMOLWEHO OT Bac,
OCBEH aKo He:

e HU U3BECTUTE, YE NapuTe Ca OTKpagHaTn OT BallaTa CMETKa; Uin
e CyMTarte, e He CMe UIIMbJIHWIN KOPEKTHO BalUUTE YKa3aHUA.

Moxe ga BM HauyMc/IMM Takca 3a TerneHnda. Moxete fa npoyeTte rnoBeye 3a Tesn TakCu Ha
HallaTa CTpaHuua 3a TakCUTe.

He HOCMM OTTOBOPHOCT 3a 3ary6u, Korato njawaHusTa ca BbpHaTu B pa3/iMuHa
BaslyTa
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MoHsiKora napu, KOUTO CTe NoucKany Aa npeBeaeM [0 APpYro MUE, He ce NpeBexaaT B
HeroBaTa CMeTka 1 ce BPbLUAT KbM Hac. AKO e TpsibBasio [a M3BbPLUIMM 06MEH Ha BayTa,
Korato CMe u3npallasav niawaHeTo, 1 MOXeM Aa NMOoKaXeM, Ye CMe HanpasBuv BCUYKO
KOPEKTHO, KoraTo BpbLUaMe napute KbM Bac, LLE ' BbPHEM B KOHBEpTMpaHaTa BasyTa
WK LWE T KOHBEPTMPaMe B MbpBOHaYasiHaTa BaslyTa. ToBa 03HayaBa, Ye cymara, Kosito
LLie Nony4nTe o6paTHO Mo cMeTkaTa ci, MoXe Aa 6bae No-rosisiMa U no-maska B
3aBMCUMOCT OT 06MEHHMSI KYPC KbM MOMEHTA Ha BpbLaHeTo. He HOCKM OTrOBOPHOCT 3a
3arybu, NpeTbpreHn oT Bac B Ta3u Bpb3Ka.

BHUMATE/NNTHO BbBEAETE AAHHUTE HA NTMLUETO, KbM KOETO NCKATE AA
HANPABUTE NMNNALWAHE

Korato BbBefeTe gaHHUTE Ha NNLETO, KbM KOETO MCKaTe Aa HanpasuTe nnawliaHe, ce
yBepeTe, Ye faHHWTe ca npaBuiHU. AKO He ca, nnawaHeTo Moxe ga obae 3abaBeHo nnn
MOXe [a 3arybute napute cu, ako ca u3npareHy KbM rnorpeLuHa cMeTka.

YBeperte ce, ye nosHaBare NNLETO, KbM KOETO U3npallare naawaHeTo. AKO HAKON ce
CBbpXe C BacC 1 novcka fa HanpasuTe niailaHe KbM Hero, Ho He CTe CUTypHU KOe e ToBa
NUEe UK KakBuM ca LenivTe Ha nnawaHeTo, MoXe [a CTe XXepTsa Ha u3Mama 1 Moxe ga
He ycrneem Aa BW Bb3CTaHOBUM MapuTe.

AKO N1LEeTo, KbM KOETO McKaTe fa HanpasuTe niawaHe, He rnosiyyv napute, He HoOCUM
OTFOBOPHOCT, ako NpaBu/IHO CMe 06paboTu/iv NiawaHeTo, HO BME CTe HU A rpeLUHm
AaHHN. AKO XenaerTe, LLe ce onvTamMe [a BM Bb3CTaHOBMM NapuTe, HO TOBa MOXe fa € Mno-
NECHO B HAKOM AbpXaBu, OTKOMKOTO B APYTIU.

AKO ce CBbpXEeTe C Hallug eKun Mo noagpbxKara Ha KIIMeHTU Ype3 NpuioXeHNeTo
Revolut, Mmoxem fa Bu npefoctasum nHGopmMaumns, KOATO 4a BU NOMOMHe fa ce onvrare
Aa C/ Bb3CTaHOBUTE NapuTe, BKIOYNTENHO AAHHW Ha NINLETO, KOETO e Mosyvyusio napure
(ako pasnonarame c TakuBa).

EN3 e cbcTaBeHa OT BCUYKM AbpxaBu B EBponelickmsa cbto3 nitoc Hopservs, Vicnangusa mn
NnxTeHwaiiH. ,PaboTeH AeH" o3HayaBa [€eH, B KOMTO 6aHKMTEe ca OTBOPEHU KakTo B
Peny6nuka /lIntea, Taka n B O6eanHEHOTO KpasiCTBO.

AnpekTHu geo6utn B SEPA

B 3aBMCMMOCT OT TOBa Kb/e XMBEEeTe, MOXe [a € Bb3MOXHO [a Hapexaarte AUPEeKTHU
[ebnTy B eBpO OT Ballara CMeTKa KbM 6aHKOBM CMeTKM B EgMHHATa 30Ha 3a nnatlaHus B
eBpo (KOATO ce CbCToM OT BCUYKN Abpxkasu B EN3 nntoc Leeliyapus, MoHako un CaH
MapuvHo). Te3n nnawaHns ce Hapuyat AMpekTHn aebutn B SEPA. baHkaTa, B KOATO €
cMeTkaTa, KbM KOATO TpsibBa fa ce usnnatun AUpekTHUAT aebut (6aHkata Ha nonydvarens
Ha niawiaHeTo), e OTroBOpHa 3a ToBa Aa nouvcka naalaHeTo OT Hac, Korato cTaHe
Ob/DKNMO.

MoxeTe pa:



e OrpaHuMuMTE cymara no avpekteH aeout B SEPA nnv yectoTarta Ha niauaHms ot
Ballata cmeTka (unm n ggete);

o OTMeHWTe AMPEKTHU Ae6butn B SEPA, nnalaHun ot Ballata CMeTKa; 1
o paspelunTe nnallaHeTo Ha AMpeKTHUTe Ae6uT B SEPA camo KbM OnpeaeneHin xopa.

MoxeTe fa HanpasuTe TOBa, KaTo Ce CBbPXEeTe C Hac ypes npunoxeHneto Revolut.

AKO cTe HacTpowv anpekteH neout B SEPA, 6aHkarta Ha nonyyarens Ha nnatlaHeTo Le
ro nomcka Ha paboTHUS AeH Npeayn Banbopa U Le ro u3nnartuMm Ha 6aHkaTta Ha garara Ha
BaUibOopa. AKO Ba/lbOPBbT Ce Naza B HepaboTeH AeH 3a 6aHkaTa Ha nosyyaresnia Ha
nnawaHeTo (06MKHOBEHO YUKEHA, UV OhuLMasieH NpasHiK), We NpucTurHe B 6aHkaTa Ha
cnefsaluma paboTeH AeH.

MpoyeTeTe HawmTe U3B OTHOCHO AMPEKTHUTE AebuTtn B SEPA.

MnawaHwus 3a ycnyru, npegocrtaBeHn oT Apyru kKomnaHum B rpynara Revolut
MpunoxeHneto Revolut He e camo pa3snnallarenHa cMmeTka. To e niaropma, OT KOATO
MOXeTe [ia ocbliecTBsaABaTe AOCTbMN A0 LA AnanasoH OT YCNyru.

He BcuukmM Te3n ycnyrm ce npegoctasaT oT Hac (Revolut Bank UAB). Hsakoun ce
npefocTaBAT OT APYrvM KOMMNaHUM B Hallata rpyna. Korato cnyyasT e TakbB, TpsibBa fa
npuemeTe OTAE/HW NpasBuia u YCrioBUA Ha Te3n KOMMNaHun, KOUTO perynupart Tesm yCnyru.
Hanpumep:

 AKO 13nosi3Bate yc/yru 3a KpuntoBasyTa, Te ce npeaocTaBsiT oT Revolut Ltd u ce
perynupar oT MNpaBunara v ycrioBusita 3a KpuntoBaslyTuTe, KOUTO cTe npuenun. He
npenocTaBsive Te3n YC/yry 1 HaMaTte npasa CpeLly Hac Cbi/lacHo Te3u Mpasuia u
YC/IOBUS1 3@ KPUMTOBa/yTUTE.

 AKO n3nosni3eare ycnyru 3a 6n1aropogHn Metanu, Te ce npeaocTassaT oT Revolut Ltd 1
ce perynupart ot MpaBunara 1 ycnoBusita 3a 6/1aropogHn MeTasivi, KOUTo cTe npuenu.
He npegoctaBsime Te3u yCnyri 1 HIMaTe npaea Cpellly Hac cbrnacHo Tesm Mpasuna un
yCnoBusi 3a 6n1aropoAHn MeTasu.

 AKO 13nosni3Bate TbProBCKM yC/yry, Te ce npeaocTaBsT oT Revolut Securities Europe
UAB u ce perynupar ot lNpaBunara u ycrioBusTa 3a TbProBCKM YCyri, KOUTO CTe
npvienu. He npegocTaBsive Te3u yCyr U HaMaTte npasa Cpelly Hac CbI/IacHO Te3n
MpaBuna v ycnoBus 3a TbProBCKN YCNYTH.

e AKO mnsnonseare ycnyru 3a “Stays”, Te ce npegoctasaTt oT Revolut Ltd n ce perynupar
ot NpaBunara n ycnosuaTta 3a “Stays”, KOUTO cTe npuenu. He npegocrasamMe Te3u
yCnyrn n HAMare npasa CpeLLy Hac cbriacHo Tesu NMpasuna n ycrosua 3a “Stays”.

e AKO Mmarte rbBkaBa CMeTKa 3a CrnectsiBaHus, T4 ce npegoctass oT Revolut Securities
Europe UAB u ce ynpaBnsaBsa ot lNpaBunarta 1 ycnoBusaTa 3a r-BkaBa CMeTKa 3a
CrecTsaBaHus, C KOUTO CTe ce cbrnacuin. He npepocrassame Te3n ycnyrm n Hamarte
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npasa cpeLly Hac cbracHo Tesn Npasunia u ycnoBusa 3a NBkaBa CMeTKa 3a
cnecrtsBaHuA.

o BcsakakBu apyrv ycnyru, npefocTaBeHy OT Apyra KOMnaHusi B rpynara.

Bbnpeku Ye He npefocTaBsiMe Te3u YCnyri, 0buyaiiHo Te BOAAT [0 HyXaaTa oT
3BbPLUBAHE Ha M/aljaHe KbM WK OT BalliaTa pasnaliaTtesiHa CMeTKa npu Hac.
Hanpumep, korato 3akynyBaTte Wy npojasaTte KpUnToBaslyTa, NnallaHeTo e 6be B3eTo
OT WM U3BbPLLIEHO KbM BalllaTa pasnallatesiHa cMeTka Npu Hac 3a KpuntoBastyTata. AKo
TOBa € Taka, LLe KpeauTipame unv aebutupave Ballata pasnnaljaresiHa CMeTka npu Hac,
KaKTO ce M3NCKBa OT APYri KOMMaHuK B rpynarta Ha Revolut Bb3 ocHOBa Ha BalumTe
npaBuia 1 ycnoBusi Npu Tsx.

MoHsikora MoXe Aa cb3fagemM NoAcMeTka BbB Ballata pasn/aljatesiHa CMeTKa, ako e
Heo6xoavMma 3a Tesu ycnyrn. HanpumMep, ako 1M3nonssarte MHBECTULMOHHW YCyTK, Lie
BUAMTE, Ye UMaTe NoAcMeTka, B KosITO TpsibBa Aa 3apeauTte CpeacTBa, Npean Aa MOXeTe
[la 13rosi3Bare UHBECTULIMOHHUTE YCNYTH.

MpeBogu c KapTa

MoxeTe ga n3nonssare Revolut 3a nsnpawaHe Ha napy KbMm Kapta. ToBa 03HavaBa
nnawiaHe, KOETO ce M3npatla ypes KapToBu CXeMy BMECTO TPaAULNOHHUTE CXEMU 3a
nnawaHe. MonyyarenaT Ha nNnawaHeTo ce uaeHTuduLmMpa no HoMepa Ha kaprara cu
BMeCTO Mo HOMepa Ha 6aHKkoBaTa CMeTKa.

MpeBoauTe C KapTu ce nanpawiar HesabaBHO 1 TpsAGBa Aa npucturHar B pamkuTe Ha 30
MUHYTW. TOBa 03Ha4aBa, Ye HAMAa Bb3MOXHOCT 3a aHy/iMpaHe Ha To3u TUn niawaHe cnep,
n3npaLlaHeTo My, Taka ye ce yBepete, Ye AaHHUTE, KOUTO BbBexaare, ca npasuHn.

He 3abpaBsiiTe, Ye HOMEPBLT Ha Ballarta KapTa e LeHHa UHdopmaums, KoSTo MOxe da ce
13Mosi3Ba 3a N3BbpLUBaHe Ha n3Mama cpelly Bac. EQUHCTBEHOTO Hewlo, KoeTo TpsibBa fa
criofenuTe OT KapTara Ccu, 3a [a U3BbpLUUTE NPEBOA Ha KapTa, € HOMEPbLT Ha KapTara; He
BV € HeOOX04MM CPOKBbT Ha Ba/IMAHOCT U CbC CUTYPHOCT HAMATE HyXAa OT KoJa 3a
CUTYPHOCT, Taka 4ye ce yBepeTe, Ye Te3n YyacTu OT UH(popmMauumsTa octaBaT NoBEPUTESTHU.

[aHHN 3a MecTHa cMeTKa

B 3aBMCMMOCT OT Ballarta AbpxasaTa, MOXe Aa BU NpefocTaBuMM [aHHM 3a MecTHa
cMeTka. AKO BM npefocTaByMM faHHM 3a MmecTHa cmeTka B EMN3 (Hanp. PLN, RON mnnn
nogo6HW), H1e S NpuemMame KaTo NoAgCcMeTKa Ha OCHOBHaTa BY CMeTKa W npasunara, Kouto
ce npunarar 3a OCHOBHaTa BM CMETKa, Ce npuiarar u 3a tasu noacMeTka.

AKO BM npefocTaBMM AaHHM 3a MecTHa cMmeTka u3BbH EV3 (Hanp. GBP, USD nnu
Nogo6HM), BCEKN MbT, KOrato nosyynte nnatiaHe no tesv AaHHW, HUe Lie npeBegem
eKBMBaUIEHTHA CyMa eNneKkTpoHHN napu. Korato ro HanpasuM, BYe HW yMb/IHOMOLLLaBaTe
He3abaBHO [a NpeBefeM Te3u e/IeKTPOHHM Napu BbB Ballara pasniallaresniHa CMeTka.
Bcekun nbT, KOrato n3sbpLuBare niaaillaHe ot Te3u AaHHW 3a CMeTKara, Bue Hu
ynb/IHOMOLLaBaTe [a B3eMeM CpejcTBarta OT pasrn/aljaresiHara BM CMeTka, He3abaBHO fa
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npesegem ekBuBasieHTHa CyMa €J/IEKTPOHHU Mapn “ He3abaBHO da A n3nnarnm Ha
nosyyvaresia B CbOTBETCTBME C TE3N NpaBuia N yC/10BUA.

M3BbpluBaHe Ha NnawaHNA B KUTAICKX 0aHU

AKO He CTe yyacTBaUlM B [leHOCT, CBbP3aHa C KpunToBaslyTa B APY)XXECTBO OT rpynara Ha
Revolut, moxeTe ga nsnonssarte Revolut, 3a ga nsnpaware njawaHnsa B KUTaACKN l0aHu
[10 BCekn cbe cmeTka B AliPay. MakcumasiHata CTOMHOCT Ha BCSKO eAHO nnataHe e 50
000 CNY.

B MomeHTa He nogabpxame nnallaHuns B oaHW KbM ApYr CMETKU U HE MOXeTe Aa
CcbxpaHsiBaTe GasiaHCK B t0aHMW.

ChbluecTByBaT OrpaHMyeHuns CbI/lacHO KATaCKUTe pasnopendm OTHOCHO pasmepa Ha
cpencTteara U 6pos Ha npeBoAuTe, KOUTO 6eHemuMeHTHT Ha Alipay Moxe ga nosny4yv B
pamMkuTe Ha MeceL,/rogMHa Bb3 OCHOBa Ha npuymnHaTa 3a npesoga. AKO Te3n IMMUTY
O6baaTt HaZBYLLEHM OT CTpaHa Ha 6eHedmLMeHTa, NnawaHeTo We 6bae aHyMpaHo.

3a cbXaneHve, ako CTe yyacTBa/v B AeHOCT, CBbp3aHa C KpuntoBaslyTa B APY>KECTBO OT
rpynata Ha Revolut, He MmoxeTe ga usnonssare Revolut, 3a ga n3npawiare nnawaHus B
KUTalCKK toaHn. ToBa ce Ab/HKM Ha OrPaHNYEeHUSATa, HaUTOKEeHM OT NapTHLOPUTE, KOUTO
n3nonssame, 3a fa npegnarame tasu ycnyra. log geiHoCT, CBbp3aHa C KpunToBaslyTa,
nvave npegsua;

e CbXpaHsiBaHe, KyryBaHe UNn npogaBaHe Ha KpUnToBaslyTa AMPEKTHO B NPUIOXKEHNETO
Revolut; nnm

e NOJZTy4HEHU NN n3nparteHn npmxoan ot Kpuntosaslyta OoT 006MeH Ha KpuntoBaslyTa BbB
BallaTa cmeTka Ha Revolut B KpuntoBasiyTa.

3a fa u3BbpLUMTE efHo OT Te3n niallaHus, wWwe Tpabsa ga npefocrasuTe:
e nmeto u AliPay ID Ha MueTo, Ha KOEeTOo uckarte fa usnparure napure;
e MnpuyMHaTa 3a nnawiaHeTo; u

o BCSKa [pyra MH(OPMaLsl, KOSITO MOXe [1a HU € HE0BX0AMMa, 3a [a U3BbPLUMM
nnaliaHeTo Bu.

CblL0 Taka NoTBbPXAaBaTe, Ye HAKOW OT BalLUTE JIMYHM AaHHU LWe GbAaT NPexBbp/ieHu
KbM NMapTHLOPCKMTE GaHKK Ha AliPay B KuTtali, ako n3BbpLuMTe naljaHe B KUTACKX oaHu.
ToBa e HeobxoayUMo, 3a Aa ce 06paboTy nallaHeTo. 3a noseye UHGOPMaLMsi OTHOCHO
HauvHa, Mo KoiTo 06paboTBaMe IMYHMUTE BU AaHHW, BUXKTE HALLIETO yBeAOoM/IeH e 3a
MOBEPUTENTHOCT 3a K/IMEHTM ([OCTBMHO TYK).

MnauaHusTa upes Alipay ce M3BbPLLBAT NOYTU B peasiHo BpeMe.

MpeBogn KbM MOGUNHU NopTdeiinn
B 3aBMCUMOCT OT AbpxaBaTta BM MOXe [a 1M3nos3sare npunoxeHneto Revolut 3a
nsnpawlaHe Ha n3xogsawm nnawaHns KbM MoouaHu noptdelinm Ha nonyyvarenn. Tbii kato
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TOBa M/iallaHe He ce usnpawa Yype3 TpaguLUMoHHa CxemMa 3a naljaHe, He ca Heobxoaumm
[laHHM 3a 6aHKOBa CMeTKa, 3a Aa M3BbpLUMTE TO3M NPeBoA,. Bawvat nonyyaren we 6bae
NAeHTUMLMPaH Ypes3 TennedpoHHMSA HOMEP WM UMEIANa, CBbP3aHn C HeroBara CMeTKa B
MOGUTHUA NopTdeinn (TenedoHeH HOMEP WU UMENN).

3a ga nsnpartuTte niaulaHe 4pe3 MobUIHUTE cu NopTdelisin, Tpsibea ga npegocTaBuTe
naeHTMdmKaTop Ha noptgeiisa n nHopmMaums 3a naliaHeTo.

OOGVKHOBEHO Te3M NPEBOAM Ce M3npallaT He3abaBHO 1 Ce oYakBa Aa NpUCTUrHaT B
noptdpeiina Ha nosyyarensi B pamkmute Ha 30 MUHYTU, HO MOHSIKOra MOXe Ja OTHEME [0
eViH aeH. Tbii kKaTo ToBa € MexayHapoaeH NpeBos, Lie ce npuiarat HawmTe obuyaiHmn
TakCK 3a MexayHapoAHu nnawadms (Mons, B/KTE HaliMTe CTPaHULM 3a Takcu TyK, 3a ga
ce uHgopmMmuparte 3a NpuIoKMMUTE TakcuK). 3a Tesn nnawadus He ce npunarart
[OMb/IHATE/THN TaKCW.

14. KakBOo ce cny4Ba, ako AafleHo nallaHe e u3npaTeHo B norpeLuHa
CMETKa, He e 13npaTteHo BLo6LLe Unn e 6uno 3a6aBeHo?

BuHaru ce onutBame Aa o6pa6oTBame BalMTe NnallaHNs KOPEKTHO 11 CBOEBPEMEHHO, HO
MOHSIKOTa € Bb3MOXHO HelllaTa Aa ce 06bpKaT 1 niawaHeTo aa 6bae 3a6aBeHo WK aa He
6bAe Nosly4yeHo OT JIMLIETO, Ha KOETO u1ckaTe aa nnature.

AKO HelLo ce e 06bpKaso U:

e JINUETO, KOETO Npasu njawjaHe KbM Bac;
o (GaHKOBaTa CMeTKa, KbM KOSATO nckarte Ja HarpaBuTe rnjalwaHeTo; Uin
e TbProBeubT, Ha KOroTo niaware;

e B EV3, H1 n3BecTeTe upe3 npunoxeHneto Revolut. Tpabea ga HY yBegoOMUTE Bb3MOXHO
Hali-CKOpo 1 He No-KbCHO OT 13 Mecela cnepf kato cymara e B3eTa OT Ballara cMeTka.
AKO napute He 6bAaT Nosly4YeHn B CMeTKaTa, KbM KOATO CTe v U3npatuiu, we
Bb3CTaHOBMM MNiallaHeTo BbB Ballara CMeTKa. AKO e TpssbBasio Aa 3ansatute Takcu Uam
NnnxBa BCMEACTBME Ha Halla rpeLuka, e BY Bb3CTaHOBUM U TAX.

AKO cMe nonyyunv nnaiiaHe ot Balle nme, HO cymara He e u3nnareHa BbB Ballara
CMeTKa HaBpeMe, He3abaBHO LLie KpeguTupame Ballara CMeTka CbC cymara Ha
nnawaHero.

Te3n npaBuna He ce npuniarar 3a 06MeHV Ha BaUlyTa.

KakBo ga HanpaBuTe, aKko cumTare, e CTe AONYCHa/IN rpeLuka?

Cnepapa BUHary fa nposepsieate Aasiv CTe BbBENW NPaBUIHWTE AAHHM 3a NNLETO, Ha
KOETOo uckaTe Aa nnatute, Npeau Aa HanpasuTe niawjade. BuHarv e gobpe ga npasute
NPOGHO nnallaHe 3a Masika cyma (Hanpumvep 1 €), 3a ga ce yBepuTe, Ye CTe BbBe/u
NpPaBUIHUTE JaHHK 3a cMeTKaTa. BuHary nmaiite npeaBug CneaHoTo:
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o BuHary Tpsi6Ba Aa nosHaearte NMLETO, KbM KOETO M3npallate nnallaHeTo. AKO HSIKOI
Ce CBbpXe C Bac 1 Nnoucka Aa HarnpasuTe NnnaljaHe KbM Hero, Ho He CTe CUrypHU Koe e
TOBa NLE WM KaKBU ca LieInTe Ha nialaHeTo, MoxXe Aa CTe XepTBa Ha M3mama.

o [laHHUTE 3a KOHTAKT, KOMTO BUXAATE B NPUIOXKEHNETO Revolut, 3a B3eTK OT uMeHaTa U
TenedqoHHNTE HOMepPA, KOUTO CTe 3anaswu/n Ha TenedgoHa cu. Tesn nMeHa 1 TenedqioHm
He ce NpoBepsiBaT OT HAC WK HsIKol Apyr. ToBa 03Ha4aBa, Yye ako CTe 3anasuiu
rpeLleH HoMep UK rPEeLLHO MMe Ha TenedoHa ci, L U3npaTuTe nnallaHe Ao rpeLuHo
NvLe 1 e Bb3MOXHO Aa 3ary6ute napute cu.

o [MoTpebuTenckiTe UMeHa, KOMTO BUXAATE B NpuiokeHneTo Revolut, morat ga
n3rnexaar nogo6Hy Ha Apyru NOTPe6bUTeNCKM UMeHa 1 MoraT Aa ce CMeHST oT
oTAenHWUTe noTpeduTenu. Hue npeanpremMame AelicTBUS 3a NpeMaxBaHe Ha
HenoaxoAsLIM NOTPEGUTENCKN UMEHA, HO Te3U NOTPeBbUTeNCKM MMeHa He ce
npoBepsiBaT OT HAC UM OT HAKOW Apyr. ToBa 03Ha4YaBa, Ye ako He CTe CUTYpHM, ye
JMLIETO € TOBa, KOETO TBbPAW, UYe €, CbLIECTBYBa BEPOSITHOCT Aa niaTuTe Ha rpeLlHo
nvue v ga 3ary6ute napute cu.

He HOCMM OTTOBOPHOCT, ako M3BbPLUMM MallaHe KbM JIMLETO, Ha KOETO HU KaXeTe Bue,
[IOpU @Ko CTe HW Aasn rpeLleH HoMep Ha CMETKa, NMoTPeGUTeNcko NMe U TenedoHeH
HOMep B pe3ynTaT Ha rpelika. AKo o6ade nouckare ToBa OT Hac, Hue Le onuTame Aa By
BbpHEM NapuTe. MoXe CbLI0 Aa onuTame Aa By NpefocTaByM MHGopMaLms 3a
6eHednLMEHTa, 3a Aa onuTaTe [a Cu MM BbpHeTe camy (ako 3aKOHBLT HM NO3BO/SBA Aa
HanpaBMM TOBA). BbNpekn ye Liie onMTame [a HanpaBuM Te3W HELla, He rapaHTMpame, ye
LLie YCTeeM, a B HSIKOM C/lydaun HsMa Aa CMe B CbhCTOsIHYE.

KakBo e HanpaBuM, aKo HUEe WU HAKOW Apyr e AonyCHas rpeLka?

OT gpyra cTpaHa, ako no Ballata cMeTka Ha Revolut e HanpaBeHo nnatjaHe ot Apyro
Nl B pe3ynTarT Ha rpeLlka, LLe ce Ha/IoXU Aa My BbpHeTe cymara. C npveMaHeTo Ha
TEe3W YC/OoBMS Ce ChI/lacsiBaTte, ye MMamMe npaBo Aa OTMEHVUM TpaHCaKLMUTE, KpeauTUpaHu
Mo cMeTKata BU, B C/IeIHATE Clydyau:

o CymunTe ca 6unv KpeauTupaHu BcieACcTBME Ha rpellka OT cTpaHa Ha nnarteua,
[l0CTaBYMKa Ha CMeTKaTta My, TpeTa cTpaHa unv Revolut; nnm

o Pasnonarame c gokasaresiCTBa, Ye CTe Mo/yyunu niailiaHe, kKato cTe ce AbpXasn
n3MamMHO Win No gpyr nNnpectbleH Ha4nH.

AKO NLETO, KOETO € HanpaBW/o NalllaHeTo B pe3y/TaT Ha rpeLlka, OTnpaBu NpPaBHO
CKaHe [ja Cu ro BbPHE CaMOCTOSITENIHO, MOXe Aa € Heo6XoAMMOo Aa CrogenM Baluara
MHbopMaLus C Hero.

[laBate cbriacue, 4e ako npeaBapuTesiHo NPEXBbLP/MM M/iallaHe no BallaTta CMeTka,
KOraTo MHMLMMpaTe AoMb/IBaHE Ype3 yC/yruTe 3a OTBOPEHO GaHKMpaHe, KakTo e onMcaHo



B pasgen 9, HO MnallaHeTo He NPUCTUIHE, MOXEM Aa BbpPHEM M/iallaHeTo Wan aa ro
3abPXUM.

MoHsiKora, ako U3TErNNTe Napy OT BallaTa rMbBKaBa CMETKa 3a CNecTsiBaHUs, He MoXe aa
KpeauTpame YacT WU BCUYKM CPeACcTBa KbM BallaTa pasnsallaresiHa cMeTka, npeau
[EeCTBUTENHO Aa NoslyyYMM napute o6paTHO OT APYXECTBOTO, NPeAoCTaBsLL0 MbBKaBaTta
CMeTKa 3a cnecTsiBaHusi. Moxe [a HanpaBum TOBa, 3a Aa nosydnTe no-6bp3o A0CTbN 40
napute. AKO HUKOra He nosny4nmM napute o6paTHoO, MOXe [la OTMEeHUM KpeauTa. Bue Hu
ynb/IHOMOLLABaTe Aa M3TErIMM KpeauTpaHaTa no-paHo cyma, B ciyvaii ue
[eCTBUTENHO HEe MOoJTyYnMM napute 06paTHO OT APY>XECTBOTO, NPeoCTaBsLLO MBKaBaTa
CMeTKa 3a CrnecTsiBaHusl.

Mopaay Te3n NpUUMHK Bre CriefBa BMHArM Aa npoBepsiBaTe pefoBHO CMeTkaTa cu, 3a Aa
CTe CUTYPHW, Ye BCUYKO € MPaBUIIHO.

15. N3npaLlaHe 1 nony4vasaHe Ha napu ¢ Bpb3ka 3a nnailaHe

MoxeTe NlecHo Aa uanpallate napyu KbM NpusiTen, KOMTO HsMa cMeTka Ha Revolut, kato
HacTpouTe ,Bpb3Ka 3a niawaHe” B npuioxeHneTo Revolut. Bpb3kara 3a nialjaHe Bu
no3Bo/IsiBa [ja ce Chi/acuTe Aa 3annaruTe onpeaeneHa cyma, 6e3 Aa Bbeexaare JaHHuTe
3a CMeTKaTta WUy kaptarta, KbM KOSITO Liie 6b/e M3BbpLIEeHO nallaHeTo. BmecTo ToBa
n3buparte cymara, Cnofesnsite Bpb3karta, a nosyyatensit caM BbBexja AaHHUTe 3a
cmeTkaTa Cu W1 HoMepa Ha KapTaTa.

MoxeTe CblLO Aa Cb3dadeTe Bpb3ka 3a nnallaHe, 3a ga nosyyasare nialaHus, u aa
n3npaTuTe Tasn Bpb3ka Ha Npusitens cu.

LLlom m3npatute Bpb3KaTa Ha BaluMsi NpusiTen, Tol Lie TpsiGBa Aa 3aBbpLuM Bpb3KaTa 3a
nnaiiaHe, KaTto BbBeAe CbOTBETHUTE AAHHM.

 AKO M3npallaTe napy ¢ Bpb3ka 3a nialjaHe, BalMST NpUsTeN e Tpsibsa Aa BbBeae
[laHHMTe 3a CBOsiTa GaHKOBa CMETKa WM HOMepa Ha KapTaTa BbB Bpb3kaTta. Cneg
TOBa N/lalWaHeTo e 6bAe M3npaTeHo KbM HeroBaTta 6aHKoBa CMeTKa WUu kapta no
HauMHa, Mo KOTO 61 GUI0 N3BLPLLIEHO, aKo BUE GsIXTe BbBENN AaHHWTE. MoHsKora,
nopaan pasMepa Win ecTecTBOTO Ha M/allaHeTo, BallMAT NpusTen Lie 6bae NoMosieH
[la ce npucbeanHn kbm Revolut, 3a Aa 3aBbplun TpaHcakuuaTa. Crep kato ro
Hanpasu, NnallaHeTo e 6bAe N3BbPLIEHO KbM HeroBata cMeTka Ha Revolut.

e AKO nosyyaBaTte napwv C Bpb3ka 3a nnailaHe, BallnAT NpusaTen we Tpsibea Aa BbBeae
BbB Bpb3Kara gaHHUTe 3a CBosiTa AebuTHa UK KpeguTHa KapTa, Uan AaHHK 3a KapTa,
fobaseHa kbM Apple Pay nnn Google Pay. Crieg ToBa nnawaHeTo Le 6bae
M3BMIEYEHO OT KapTata My. Moxe da 3a/10K1UM OrpaHNUYeHnst Ha cyMara, KOSITO MOXe Aa
nouckare, KaTo 13nosseare Bpb3ka 3a nnaiaHe, KOSATO Lie NOKaXKeM BbB BalLeTo
NPUIOXEHME.



MoHsiKora MoXe Aa novckame OT Ballus NpUSATEN Aa CU OTKpUe cMeTka Ha Revolut, npeau
[la Moslyyn nnaiiaHe, 1 nopagy Apyry NpUUnHU. AKO He ro HanpasK, HaMa Ja MOXeM Aa
HanpaBMM MNalllaHeTo [0 Un OT Hero.

Bcuukm Bpb3kK 3a NalaHns nMart kpaeH cpok. Crieq ToBa Bpb3kaTta Lie u3Ttede U BalluusT
NpusITEN HAMA Aa MOXe Aa MU3BBLPLUM UK Nonyyn nnatadHeTo. e Bu n3sectum 3a
KpaiHUsi CPOK B MPUIOXEHNETO, KOraTo Cb3aaBaTte Bpb3kara.

He 3a6paBsiiTe, Ye KoraTto cb3gafeTe Bpb3Ka 3a naljade, 3a Aa usnpartute napw, Bue ce
cblylacsiBate ja M3BbpLUMTE MallaHe, 6e3 caMu Aa BbBexgarte JaHHM 3a CMeTKaTta unm
kapTaTta. [MiawaHeTo we 6bAe M3BbLPLUEHO [0 AaHHWUTE, KOUTO Ca BbBEAEHU BbB
Bpb3kaTa. TpsibBa Aa 6bAeTe MHOrO BHUMATE/THYM, KOraTo Crofenste Bpb3ka, KakTo 1 C
KOro 51 cnofensaTe. Hanpumep, ako cnofensite Bpb3ka ,M3npallaHe Ha napu” Ha npoduna
B COLMA/THATE MPEXM Ha Baluvsl NPUSITEN, HAKOW Apyr MOXe [a LpakHe BbpXy Bpb3kara U
[a u3Ternu napute. AKo Mmate NpUTECHeHWs 3a Bpb3KaTta 3a nallaHe, KosaTo cTe
Cb3fasi1, MOXeTe [a s OTMEHMTe (Npeay Aa e 3aBbpLUeHa) 0T XPOHO/IOrMsATa Ha
TpaHCaKUumnTe B NPUIOXKEHMNETO.

Revolut.Me

MoxeTe fa usnpawiare uav nony4vasate nialaHusa oT Apyru ivua Ypes Bpb3ku
Revolut.Me. Cnogensiikm Bawata Bpb3ka Revolut.Me nnm QR koga, moxeTe ga
nonyyaeare nnawaHuns ¢ Revolut.Me oT Bcekn 1 HaBCSKbAE, KOWTO UMa BasIMAHO
CpeacTBO 3a nnawaHe. Beeku, KOWTO pasnonara ¢ gaHHuTe BY 3a Revolut.Me, wwe moxe
Aa n3sbpwn nnawaHe ¢ Revolut.Me kbm Bac. LWe TpsbBa ga nobasu onvcaHve 1 ga
Nnonb/IHW cymarta, KOATO MUCKa Aa Bu nnatu. AKO He 3aBbpLUn TO3M NnpoLec, HaMma aa
nosyyn cymara.

3a pasnuka oT Bpb3KMTe 3a nnawjaHe, Bpb3kute Revolut.Me ca ctatnyeH URL agpec,
KOMTO MOXe [Aa ce 13nos3Ba 3a noslyyaBaHe Ha nnawaHns Ha Tekylla ocHoBa. Moxe aa
3a/10KNUM NIMMUTU Ha cymaTta, KOATO MOXe [a rnouckare, Kato U3rnosi3Bare Bpb3kara
Revolut.Me, KOATO Le BN NOKaXXeM B NPUIOKEHUETO.

MbpBMAT NbT, KOrato usnosnssare Revolut.Me, e BY reHepupame noTpedbuUTesicko nMe 3a
Revolut.Me. To wwe ce nosiBM KaTo YyacT OT Bawmva QR koA v BbB Ballara Bpb3ka
Revolut.Me. MoxeTe ga Hamepute QR Koga v Bawwara Bpb3ka Revolut.Me B
npunoxeHneto Revolut.

Moxe fa By NMo3BO/IMM [ia NPOMeHUTe NoTpebutenckoto cn nme 3a Revolut.Me, ako He BK
Xapecsa.

HawwuTte ctaHgapT Ha 06LWHOCTTa ce npunarar KbM BalleTo NoTpebuTesicko nve 3a
Revolut.Me n nsnonseaHeTo Ha Revolut.Me oT Bawa cTpaHa.

16. KakbB 06MEHEH KypcC n3noni3sare?



MoxeTe fa HamepuTe NnoBeve AaHHWU 3a Hallata Takca Ha Hawara cTpaHuua ¢ Takcu.
BuHarn moxeTe Aa BuanTe TekyLms 06MeHeH Kypc B NpuioxeHneTo Revolut.

Bcuuku notpebuTtenn Ha Standard v Plus morat ga n3sbpLuBat onpegesnieH 6poii oomeHu
Mo TO3M Kypc Bcekn Mecel. OnpeaeneHuaT 6poli 3aBrcK OT OCHOBHaTa BY BaslyTa U ce
nocoysa Ha Halara cTpaHuua ¢ Takcu. MNotpebutennte Ha Standard u Plus, kouTto
06MeHAT noBeyve OT TO3K 6POiA, NiallaT Takca 3a 4O6POCHBECTHO U3MoN3BaHe (HO
notpebutenute ¢ Premium, Metal n Ultra He A nnawar).

LLloMm cme KOHBepTUpasn BaslyTata, XpOHOMOrMsTa Ha BallumMTe TpaHCakLMn B
npunoxexHneto Revolut wwe nokassa 1 0OMEHHUA Kypc, KOMTO CMe U3non3sasiu.
OBMEHHMAT KYpC MOXe Aa ce NPOMEHN Mexay MOMEHTa, B KOMTO HU yBeaoMUTe 3a
XenaHveTo cu Aa obMeHuTe BaslyTa, ¥ MOMEHTa, B KOMTO AEMCTBUTENHO U3BBLPLUNM
KOHBepTMpaHeTo. ToBa 03Ha4aBa, 4Ye ako novckare OT Hac ga obMeHuM BasyTa, e
Bb3MOXHO Aa nosiyunte Masiko noBede UM Masiko No-Masiko OT O4akBaHarta cyma.

He HocuM OTrOBOPHOCT, ako:

° 3ary61/|Te napn scneacrtemne Ha KOHBEPTUPAHETO Ha BaslyTa; U

e BW GbAAT HAYNC/IEHN TAKCU UK 3aryGuTe napw, Thbil KaTo CTe U3NOo/I3Ba/IN KapTaTta Ha
Revolut B gpyra gbpxasa 1 cTe nouckasn oT TbproeeLa (Unm 6aHkaTa Ha TbproeeLa)
[la HanpaBu KoHBepTMpaHeTo. (MpeacTaBeTe cv HaNpuMep, Ye CTe JIMTOBCKU K/IMEHT,
KOWTO MbTyBa B ANOHKA. KoraTo niawjare cMeTkarta Cu B PeCcTOpaHT, Bue ce
cbrnacsiBate ja nnartuTe B eBpo, a He B iieHn. ToBa 03Ha4aBa, ye cTe MovcKan ot
6aHKaTa Ha TbproBeLa Aa KoHBepTupa BaslyTata. He HOCM OTTOBOPHOCT, ako Tasw
6aHKa BY NPEeAIoXN No-/10LL OBMEHEH KypC WM BY HAUMC/IN TaKCK).

17. Mora i1 ga oTMeHs n/ialjaHe unm o6MeH Ha BanyTa?

MoxeTe aa oTMeHUTe nnallaHe (BKIHOUMTE/THO NeproanYHO niallaHe unv AupexkTeH
ne6ut B SEPA) no BCsKO Bpeme A0 Kpasi Ha paboTHUS AeH npeay AeHs, B KOUTO
nnaiiaHeTo cneasa aa 6bAe B3eTO OT BallaTa CMeTKa.

He MoxeTe ga oTMeHsiTe NnallaHusi Ha [eHs), B KOMTO cneaBa Aa 6baar B3eTy OT BallaTta
cmeTka. ToBa 03HauaBa, Ye He MOXETe [la OTMeHsATe NPeBoan Mexay CMeTkM Ha Revolut.
CblLo He MOXeTe Aja OTMeHsITe 06MeH Ha BaslyTa, oM CMe NOy4YnIn BalleTo MckaHe aa
[0 U3Mb/IHUM.

JlecHo e Aa oTMeHUTe GaHKOB NpeBoa.
MoxeTe aa oTMeHUTe 6aHKOB NPEBOZ, Ype3 NpuioxeHneTo Revolut.

18. KOJIKO Ab/Ir0 OTHEMA M3BBLPLUIBAHETO Ha niallaHe?
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Pasz6bupame, Ye Korato 13BbpLIBaTe nallaHe, ef4Ho OT Hali-BaKHUTE Hella e nosyyatensiT
Ha nnallaHeTo Aa ro nosyum Haepeme. Kora 6aHkarta My Liie nosyun napute, 3aBucu ot
BPEMETO, B KOETO HM MHCTPYKTMpaTe Aa U3BbLPLUMM M/lallaHeTo, U BasyTara, B KOSITO
nckarte Aa ro M3BbPLLUM.

Mo-mony crneaga nHdopmauys 3a ToBa Kora Lie U3BbpLvM niawaHuaTa. O6bpHeTe
BHMMaHue, 4e BCUYKM YacoBe B Te3U NpaBu/ia 1 ycoBusi ca 6asnpaHn Ha YyacoBaTa 30Ha
B O6eMHEeHOTO KpasicTBo, T.e. cpedHo Bpeme no MpuHyndy (GMT) oT OKTOMBPYM A0 MapT U
6pUTAHCKOTO NIATHO BpeMe (BST) oT MapT A0 OKTOMBPMW.

Hesa6aBeH NpeBog KbM CMeTKa Ha Revolut:

o MoxeTe Ja npefocTaBuTe BallMTe UHCTPYKLMM 3a Nn/iallaHe no BCAKO BPeMe U LUe 1o
Moslyymm He3abGaBHO.

MnawaHe KbM UyXga 6aHKOBa CMeTKa:

e AKO NpeaocTaBuTe BalLMTe MHCTPYKUMK 3a nnatlaHe npegn 13 . (mnn 15 u. B
yacoBaTta 30Ha Ha BunHioc) B paGoTeH feH, Liie ro Nosly4yum He3abaBHO.

e AKO NpeaocTaBuTe BalLMTE UHCTPYKUMM 3a nnatlaHe cneg 13 u. (Mnn15 u. B
yacoBaTa 30Ha Ha BunHioc) B paGoTeH fieH, LLie ro Mosly4ynum Ha criegBalyms
paboTeH AeH.

o AKO NpefoCcTaBUTE BalLUTE VHCTPYKLMK 3a NnalllaHe B A€H, KOTO He e paboTeH, Lie
ro MoslyynMm Ha criegBalms paboTeH feH.

MpeBog ¢ Bpb3Ka 3a niawaHe KbM 6aHKOBa CMeTKa:

» MoxeTe ga npefoctaBuTe BalUMTE MHCTPYKLUMM 3a NallaHe No BCSAKO BpeMe U e TV
Mosly4ynM, KoraTto /IMLeTo, Ha KOeTo uckarte ga niature, BbBege 6aHkoBarta cu
uHcpopmauusa (cTura ga e B pamkute Ha 24 yaca, cnef kato My n3npatuTe Bpb3kata
3a nnawjaHe).

MnawaHe Ao 6aHKOBa cCMeTKa Ha 6bAeLya gaTa (KaTo HanpuMmep NepuoguyHoO
nnawaHe):

o MoxeTe [Ja HM NpegocTaBuTe BallMTe yKasaHus 3a NallaHusi No BCAKO BPeEMe 1 Hue
LLie T1 NOoyYnM B CbLUMA paboTeH AeH (ako nnallaHeTo creqsa aa 6bae UsTereHo
OT cMeTkaTa BM B paGoTeH [ieH) Uu Ha cnegBalyms pa6oTeH AeH (ako nnallaHeTo
cnepnpa fga 6bAe U3TerneHo oT CMeTKaTta By B HEpaboTeH fA€eH).

MnawaHe c NnpeBog, Ha KapTa:

o MoxeTe Ja npefocTaBuTe CBOMTE UHCTPYKLMM 3a MiallaHe no BCSKO BpeMe U HUe Lie
M Noslyumm HesabaBHO.

Mo-mony cneaga vHopmalys 3a ToBa Kora Liie U3BbpLliBamMe nnallaHusi B pasvyHu
BasTyTW.



AKO BaslyTaTa Ha BalleTo nnailaHe e € unm £:

e LLOM CMe B3€e/1 MallaHeTo OT Balliata CMETKa, TO e AOCTUIHE CMeTKaTa Ha NnLETo,
Ha KOeTo n/auiate, B CbLUSA paboTeH AeH.

AKO BaslyTaTa Ha BalleTo Nn/aljaHe e BcsKa BanyTa, pasnimyHa ot € unu £, Kbm
6aHKoBa cmeTka B EN3 (He O6eaHEHOTO KPpaJICTBO):

e LIOM CMeE B3€/N NniawlaHeETO OT Bawlarta CMETKa, TO We AOCTUIHE CMEeTKaTa Ha JIMUETO,
Ha KOETO Mniauiarte, Ao 4etTnpu pa60THI/I AHU NO-KbCHO.

AKO BavlyTata Ha BallLeTo nnawjaHe e BcsKa BaslyTa, pas/iudyHa ot € unu £, Kbm
6aHKoBa cMeTKa 1U3BbH EN3:

e LIOM CMeE B3€/IN MNlallaHETO OT Ballarta CMETKa, TO We NpUCcTnurHe B CMeTKara Ha
nnMueTo, Ha KOETOo /iallare, BegHara, Wom ycrieem ga n3nparmm nialaHeTo tTam.
Konko abnro otHema, 3aBUCK OT TOBa KbAe ce Hamupa 6aHkaTa Ha JINUETO, Ha KOETO
ncKkate fa 3arsiatuTe.

AKO HU MHCTPYKTUpaTe fa U3BbPLIMM 0GMEH Ha BaslyTa, Liie Nosyuynte Heza6aBHO
KOHBepTUpaHUTe napu.

19. Kora moxe ga oTKaxkem Unu 3abaBuM nnawaHe

Moxe [1a OTKaKeM [a U3BbPLIMM nialaHe (BKAUYUTENHO BXOASLLM U U3XOAALLN
nnawaHvs) Npu cnegHnTe o06CToATENCTBA:

e aKO NpPaBHW UM PerysiaTopHU U3NCKBAHKS HE HU MO3BO/ISIBAT [la U3BbPLUMM
nnaiiaHeTo unn Tpsibea Aa NPoBeAEM OLLE NPOBEPKUY;

e aKoO CTe Hapywunnm HacTodwnTe npasuia N yCcrsioBusd rno HavdnH, 3a KOWTO OCHOBATesIHO
cynTame, ye orpasgaBa HallAa OTKa3 Ha BalleTo nsjialjaHe;

e aKO M3Mb/IHEHMETO Ha BalUMTE yKasaHus LLie HapyLUX HACTOALMUTE NpaBuia 1 ycrioBus
WM aKo BalUMTe MHCTPYKUMM He CbAbpXaT Lisnarta nicopmaums, oT KosiTo ce
HYXXAaeM, 3a Aa U3BbPLUUM NPaBUIHO NaLLAHETO;

e aKO cymata HaaxBbp/is UM 61 HaAXBbLP/IMIA OrpaHnyeHne, KOeTo ce npunara 3a
BallaTa cMeTKa. Bk/ounxmMe MHopmaLys 3a orpaHuyeHnsTa Tyk;

e aKoO BbB BallaTa CMETKa HAMa A0CTaTb4HO Napn 3a N3BbpLUBaHE Ha MiaaHeTo 1
NOKpMBaHE Ha TakKCUTE;

e aKO Cpelly Bac e 13aafeHo HapexaaHe 3a anivT WK CTe CKUNIN UHAMBUAYATHO
[06p0OBOJIHO cropalyMeHue C BallUTe KpeamTopuy;

e aKO Aopwu crnied Karto cMe HarpaBu/i BCUYKO Bb3MOXHO B IrpaHMUNTE Ha Pa3yMHOTO,
HAMa ga MOXXeM fa HanpaBuM MallaHETO HaBpPEME;
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e aKO TPETO /IMLE He HU NO3BO/ISIBA Aa HanpaByM MialwaHeTo (HanpyMep, ako
Mastercard nnm Visa He No3BosisiBaT naawjaHe um TerieHe B 6poli Ypes Ballara
KapTa Ha Revolut);

e akKoO CMe€ MNMonCKaJm OT BaC BaXHa l/lH(pOpMaLI,I/IFI, OT KOATO OCHOBATEJTHO Ce Hy)XOaeM, a
BMne He CTe HX npenoctaBuIn Ta3un I/IHCbOpMaLI,VIFI; nn

e aKO CMe 3ampasu/v Ballata cMeTka.
Moxe CbLLO Aa OTKaXeM Ja u3gafem HoBa kapTa Ha Revolut, ako HsIMaTe gocTaTbyHo
napu B CMeTKaTa, 3a Aa Hu nnatute Ja usgagemM uam gocTaBum KapTaTa.

MoxeM fa 3a6aBuM nnataHe (BKIUMTENHO BXOASALM U U3XOAALLM MNaLlaHns), ako
MPaBHU UK PETYNATOPHM U3UCKBAHUS He HW NO3BO/ABAT Aa U3BbLPLUMM MNalaHeTo uimn
Tpsi6Ba Aa NpoBEeAEM OLLE NPOBEPKM.

KOIrATO OTKAXXEM AA N3BBPLUMM NNALWLAHE, BUHATU (OCBEH B CITYYAUTE, B
KOWNTO TOBA E HE3BAKOHHO 11 TEXHUYECKUN HEBBH3MO)XXHO) LWE CE
OMUTBAME OA B/ N3BECTUM 3A OTKA3A CH, 3A MPUNUYNHUTE 3A HEIFO (AKO E
Bb3MOXXHO) U 3A MPOLUEAYPATA MO OTCTPAHABAHE HA ®AKTUHECKN
F’PELLKN, KOUTO CA AOBE/IN A0 TO3N OTKAS3. TOBA USBECTUE LWWE B BbAE
N3MNPATEHO BEAHAIA CNNEA OTKAS3A, LLLOM TOBA Bb4E NMPAKTUYECKUN
Bb3MOXXHO.

AKO MOXEM, LLe 13nonssame npunoxeHmeTo Revolut, 3a ga B MHopMmpame, Ye cme
OTKasasiM Aa M3BbPLLUM JafeHo naljaHe. AKo UckaTe [a pasbepeTte 3allo cMe oTKasasiun
nnallaHeTo 1 KakBo MOXETe [a HanpaBuTe, 3a Aa paspeLunTe KakbBTO 1 ga e npobnem,
Ce CBBbPXETE C HaC Upe3 NPUIoKeHNEeTo.

Hsima fja HocVM OTFOBOPHOCT 3a 3ary6u, KOUTo CTe NpeTbpreny BCeACcTBre Ha TOBa, Ye
CMe oTKasanu unv 3a6aBuniu nnatlaHe.

20. Takcy Ha TPETV MLA 3a UsnpalliaHe uiv nosyyaBaHe Ha nnaljaHus

OnuTBame ce fga 3anasum niawaHmsTta cun 6esnnatHu. MNMoHsikora obadve TpsibBa aa
Ha4yMC/IMM Takca, 3a fa MOXeM fa npefoctaBum gageHa ycnyra. B t1e3u cnyyau ce
CTpeMMM fa noAagbp)kame TakCuTe Cu HACKW. BuHarn e B nokasBamMe BCSKa Takca,
KOATO Ce npunara 3a nnawaHe B NPUIOKEHWETO, Npean Aa U3BbpLUNTE NallaHeTo, a
CbLLO Taka MOXeTe fa BUAUTE TeKyLMTe HU TakCu Ha Hallarta CTpaHuua 3a TakcuTe.
He HauncnsBame Takcu 3a nosiydaBaHe Ha nnawaHus. He HauncnsBame Takcu 1 3a
n3npawjaHe Ha MecTHu rnjallaHua B OCHOBHarta BW BaslyTa.

AKO HanpasuTe niallaHe B gpyra Basiyta Uiy KbM gpyra obp)Kasa, € Bb3MOXHO fa
Ha4yMC/IMM Takca 3a TpaHcrpaHunyHo nnu SWIFT nnawaHe. Tesn Takcu ca NoCoYeHU B
HallaTta cTpaHuua 3a Takcu. BuHaru we Bn nHgopMmmpame 3a TsX U Le Bu cbobLaBame
3a pasmepa UM B NpunoxeHneTo Revolut, npean ga nssbplumte gafeHo naailaHe.
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Opyrute 6aHky, yyacTBallyM B NpeBoa, Kato Hanpumep 6aHkarta Ha JIMLETO, Ha KOeTo
nnawiare, Uav onpeaeneHy KopecrnoHLEHTCKN UM nocpeaHnYeckn 6aHkn (6aHKn, KoUTo
nomMarar ¢ NpexBbP/IAHETO Ha napuTe Mexay Apyrin 6aHkmn) morat NnoHsKora Aa cu
yAbpXar TakcuTe OT nallaHeTo, KOeTo manpaiiare unam nony4yasare. ToBa Moxe ga
O3HayaBa, Yye BMe WM NNLETO, Ha KOeTOo nsaware, nosyyasa Nno-mMasko OT O4akBaHOTO.
Hanpumep moxe aa nonyymte camo 90 €, ako ca Bu 6unu nsnparenn 100 €, Tbit kKaTto
G6aHkaTa Ha [pyroTo svue cu e yabpxkana 1akca ot 10 €.

ToBa MOXe fa ce crnyyu, ako:

o (GaHKaTa Ha NINLETO, Ha KOeTO M3npallate uay oT KoeTo rnosyyasarte napu, e ot EM3, a
nnaljaHeTo e BbB BaslyTa, KOSTO He € Ba/lyTa Ha Abpxasa uneHka Ha EV3; nnu

e M3BbpLWBaTe njawaHe Ha Uian rnosydyasare nnawaHe ot ajge, Ymdato 6aHKa e U3BbH
EVS.

3a [la e AICHO — HMe HsIMA [a BM HAuYMC/IMM Takcy 3a noslydaBaHe Ha nialaHusl. BuHaru
Le BM NpeBexaame usnarta cyma, KosiTo cMe Nonyynnim ot apyra 6aHka. Cblio Taka
BUHArU e msnpawjamMe Lsiata cyma, KosiTo CTe Nnouckasiv aa u3npatum, Ho He MOXeEM Aa
rapaHTMpame, ye TS We GbAe usnniateHa B cMeTkara Ha Apyroto nvue, 6e3 aa e
npvcnagHaTa Takca oT gpyra 6aHka. AKO HanpaBuTe NPeBof C kKapTa, Le B 6bae
HauucneHa u Takca. Ta3u Takca Lie 3aBUCK OT CymarTa, KOsiTo u3npallare, KakTo U Kbae s
n3npalilarte. Tasu Takca e ce U3YNC/ISIBa B peasiHO BPEME U LLE Ce MOKaXe B
NPUIOXEHNETO, Npean Aa U3BbpLUMTE M/lallaHeTo.

KakBo L€ ce C/lyuu, ako Hello ce 06bpKa

21. KakBoO LLie ce C/y4un, ako HAKOW OTKpaaHe cpeacTBa OT ModATa
cmeTka?

YBefoMeTe HM Bb3MOXHO Hail-CKOpO Ypes3 npuioxeHmeto Revolut (M He No-kbCHO oT 13
MeceLa OT Jarara, Ha KOATO napute ca 6unv B3eTu OT Ballara cMeTka). LLle BbpHem
napuTe BbB Ballata CMeTKa, ako HsKoe OT CriefiHuTe ce npunara:

e HAMAaUIO e KaK [ja 3HaeTe, Yye BalluTe AaHHM 3a 3awmta unu kapra Ha Revolut ca 6unu
B pYICK OT 3/10yrnoTpeba;

e N/laWAaHETo e Bb3HMKHA/IO, Tbid KaTo SInLE, 3a KOETO HOCUM OTTOBOPHOCT, € HanpaBu/io
rpeLlKa;

e N/laWaHeTo e B3ETO, Cef KaTo CTe HWU UHhopMUpasIn, Ye HAKOoW e pa3bpasn BalumTe
[laHHM 3a 3aluMTa UM Bawara kapTa Ha Revolut e usry6eHa nnam otkpagHata, Win He
CMe BW NPeaocTaBuIN HauMH Ja HU MHpopmupare;



e 3aKOHBT € N3NCKBaJT OT HaC Aa Nonckame fa cnegBare nogkaHnTte, Korato H1
MHCTPYKTUpare ga n3BbpLnm rnaallaHeTo, a HWe He CMe ro HarnpaBuin, Un

e CTe HanpaBuAy NnallaHe 3a onpeaesieHn CTOKWU UK YCNYrA, KOUTO CTe Kynuav OHMaliH
WK Ype3 apyr MeTof, KOWTo He e ,inle B inue” (MMa Hakou TUMnoBe [0roBopw, 3a
KOWTO TOBa MOXE Aja He € MPUIOXMMO, KaTo Hanpumep A0roBOpU 3a HaeM, HO MOXeM
[la B/ Jafem noBeye nHopmaums 3a ToBa, KOrato HU U3BECTUTe 3a npobnema).

CblLLUO LLEe BY BbpHEM BCSIKAKBU Takcy, KOUTO e TPsibBas1o Aa niatute BCeACTBUE Ha
B3MMaHe Ha njallaHeTo OT BallaTta cMeTka.

Hsima fa Bb3CTaHOBMM Mapu, ako cTe [AeiiCTBasM C LieN1 M3Mama Un ako Lie/leHacoYeHo
11 6e30TroBOPHO He CTe Npeanas3uv BalluuTe AaHHK 3a 3alyTa uav Kkapta Ha Revolut
(oCBEH ako He CTe HU M3BECTW/IN 3a TOBa, Npeay nnawaHeTo aa 6bae M3TerneHo oT
BallaTa cMeTka). HanpumMep Hsima a B Bb3CTaHOBUM Napw, ako CTe Aasn Ha ApYyro nuue
MH kopa Ha kapTaTa Ha Revolut 1 nuLeTo e HanpaBuo NnallaHe ¢ kaprarta, 6e3 ga cre
3Haenv 3a ToBa.

22. Kora MmoxeM aa 6nokupame Balliata CMeTka Unm kapTa Ha Revolut

BesonacHoCTTa Ha BalLUTe Napy e BaxkHa 3a Hac. Moxe Aa He BM N03BO/IMM [a npaBuTe
nnaliaHvs oT BallaTa CMeTKa WK ¢ KapTa Ha Revolut, ako umame ocHoBaTenHu
onaceHusi 3a 6e30MacHOCTTa UM ako cuMTame, Ye MOXe [a e MU3Mosi3BaHa ¢ Luen namama
nnun 6e3 Balle paspeLleHue.

CbllLo Taka nMame npaBso aa 6rokMpame CMeTKaTta By UM BallaTa kapTta Ha Revolut, 3a
[la CrnasyM HaluMTe 3aKOHHW 3a4b/HKEeHUS], MPOU3TYALLM OT NPUIOKMMUTE 3aKOHW UK B
cnyvyauTte, onucanu B pazaen 10 oT Te3n npasuna.

LLle B/ M3BeCTMM npe3 NpunoxeHneto Revolut, npean aa 6nokMpave BalleTo
npunoxeHne Revolut nnmn kapTa unm BeaHara, LWOM cTaHe Bb3MOXHO cnef ToBa. Cbllo
LLie B/ M3BECTMM 3a NpUYMHMTE (OCBEH aKo TOBa He GU MOHWXWU/IO Ballata Win Hawarta
3alumTa v 6m 6Kno He3akoHHO). e aebnoknpamMe Ballata CMeTKa BefHara, oM Beye
HSIMa NPUYMHK 32 HEMHOTO G/IoKMpaHe.

23. Kora Mmoxe ga 3ampasuTte Uin 3akpuete mosaTta cMeTka?

Moxe [a 3akpreMm W 3aMpasnM BallaTa CMeTKa ¢ He3abaBHO [eiicTBUe (BK/IHUUTENTHO
[l0CTbNa A0 YC/yruTe, KOMTO BU Ce NPeAoCTaBaT OT ApYruTe KOMMNaHum B rpynarta Ha
Revolut), n Aa npekpatM BalLns AOCTLM A0 HAWKWSA ye6 caiiT npy U3KIUUTENHN
o6cTosiTeNnIcTBa. VI3KounTeNnHUTe 06CTOATENICTBA BK/IHOUYBAT C/IeHUTE:

e aKO OCHOBaTEJ/IHO noao3npame, ye lquICTBaTe C uen naMmama 1man no apyr HavymH
n3BbpLiBaTe NPEeCTbIVIEHNE,



ako Bue (Mnu nuue, AelicTBalllo OT Ballle UMe) He CTe HY NpefoCcTaBuIn MHdopmauus,
OT KOSITO CE HYXAaeM, N cunTame, ye MHpopmaLumsaTa, KosTo CTe NpefocTaBuiu, e
HenpaBu/IHA W HEBSIPHA;

HapyLLXIM CTe HACTOSALLMTE NPaBuIa U YC/I0BUSI CEPUO3HO WM T HapyLlaBaTte
MHOIOKpPAaTHO U He CTe Kopurupasin HapylleHMeTo(siTa) B pasyMeH CpPOK, C/iefl kaTto cMe
ro U3NCKaIn OT Bac;

ako Mmame MHdopmaLys, ye 13nonseare npunoxeHmeTo Revolut no HaumH, KoiiTo e
BPeAEeH 3a Hac WK Hawmsl codpTyep, CUCTEMU UM Xapayep;

ako y4vyacTBaTe B LMK/TMYHO NPEeXBbPAHE Ha CpeactBa, 3noyn0Tpe6a C HawuTe
NPOAYKTHN, YCNyrin nnn nogapbXxka Ha K/IMEeHTU, Wi ako JIindHata B CMETKa Ce
Mn3rnos3Ba 3a HeJIn4Hn uesnn, nnn apyrn |D,elu/'IHOCTl/I, KOUTO 3acCTpallaBar CUTYpPHOCTTa U
6narocbCTOAHMETO Ha Revolut n HeroBuTe KNEHTY;

aKo OCHOBATefIHO cuMTame, Ye TOBa, Ye Npofb/hkaBaTe [a M3no/si3Bare Ballara CMeTka,
MOXe [a HaBpeaun Ha HallaTa penyTauus Uim npecTmx;

aKo CMe MoVCKa/n [la HU BbPHETE Napu, KOMTO HU Ab/KUTE, a BUEe He CTe o
HanpaBuV B pasyMeH Nepuof OT BPeEME;

ako cTe 006BM/IN HECLCTOATENTHOCT; U

ako TpsibBa Aa ro HanpaeuM CbI/IacHO AafieH 3aKoH, pasnopenba, cbaebHa 3anoses
WU VHCTPYKLMKU Ha OMBYACMaH.

AKO 3aKpuem cmeTKaTta BU Npu N3BbHpeaHU obcToATeNcTBa, e Mmoxete eaMHCTBEHO Aa

06MeHsiTe cpeficTBa B OCHOBHATA CU BaslyTa, Aa NMKBUAMPATE MHBECTULMOHHA CMETKA, Aa
npoAaaeTe BCUYKN akUuW, LIeHHU METaIN UK APYr akTUBK 1 Aa uanpaiyare napuv ypes
BbHLUEH 6GaHKOB NPeBof, NPeay cMeTkaTa Aa 6b/e 3akpuTa. Hama ga moxerte aa

KpeguTVpaTe cMeTkara, a U3BbpLuBaTe nallaHusl ¢ KapTa, Aa TernuTe napu ot
6aHKoMaT WK Aa usnpatiate napu Ao Apyru cMeTku Ha Revolut. Bxogswyte nnawaHus
e 6bAaT 0TkasBaHu 1 BPbLLAHU KbM NogaTtess.

Moxe CbLIO Aa pewwrm Aa 3akpuem Uam 3ampasum Ballata CMeTKa nopaaw apyru
npuumnHK. LLle ce cBbPXEM C Bac upes npusiokeHneTo Revolut noHe wectgecet (60) AHw,
npeay Aa ro HanpasuM.

3aKpMBaHETO Ha BallaTta CMeTka W NpekpaTsBaHeTo Ha CrnopalyMeHMEeTo MOXE CbLLUO Aa
npekpaTy Apyry cnopasyMeHusi, KOUTO CTe CKIHUMAM CbC UK Ypes Hac. Moxe aa
noslyumTe ollle nHchopmauus ypes NpuIoXKeHneTo Revolut nnm KkaTo ce CBbPXETE ¢ Hac.

AKO peluMm aa 3akpuem cmeTKarta By ¢ npeausBecTtue:
LLle B1 gagem npeavsBecTre OT MoHe wectaeceT (60) AHW, 3a Aa U3TeruTe ocTaBallysl
6aslaHC No CMeTKaTa, OCBEH ako UMa NpUYMHK, KOUTO He NO3BO/SBAT NpPeBoa Un ako

pewnm ga 3akpnem CMeTKara BU He3abaBHO, KakTo e onucaHo no-rope.



OT MOMEHTa, B KOWTO BY Jaaem npeans3BecTye, Lie UMarte orpaHuyeH AocTbi Ao
MPUIOXEHUNETO.

3a 13TerNsHeTo Ha ocTaHanvsl 6anaHc Nno cMeTKata Lie BU HauicMM obuyaiiHata Hu
Takca B 3aBWCMMOCT OT BalliUs N/1aH, Kato ce npuiara MUHUMasleH pa3Mep Ha npeeoaa ot
2 € (Wnn ekBMBasIeHTHATa cyMa BbB BaslyTaTa Ha BallaTta cmeTka Ha Revolut).

AKO XefaeTe aa nu3TernMTe napute cy B pasnnyHa BasyTa OT Tasi, B KOSITO ce
CbXpaHsiBaT, Llie KoHBepTpaMe BaslyTaTta Mo Kypca, KOTo ce npunara KbM MOMEHTa, KaTo
e cM npucnagHem Hawarta o6uyaiiHa Takca, Npeay Aa BU U3npaTum napure.

1 nocneaHo, ako ocTaBalLMSAT 6asiaHc e paBeH Ha v nof 2 € (Mnv ekBMBasieHTHaTa
Cyma BbB BaslyTaTta Ha Balllata cMeTka Ha Revolut) B kpasi Ha nepvoga oT wecTaeceTt
(60) gHW UM NagHe nog Tasu CTOWHOCT MO KOETOo 1 Jja e Bpeme npes3 To3u nepuog,
ocTaBalUMAT 6asaHC LLe ce TakcyBa aBTOMAaTMUYHO U CMeTKaTa BU We Gbae 3akputa. Moxe
[la 3anasuTe orpaHUYeH A0CTbI, Camo 3a npernes, A0 NPUIOKEHUETO, 3a Aa Nosyuute
M3B/IEYEHNS MO CMEeTKaTa U Apyra MH(opMaLsl, CBbp3aHa C Ballata CMeTKa.

AKo BCe olLe MmaTe 6aiaHC No CMeTKaTa, Korato sl 3aKpuem:

AKO ca MuHanu wectaeceT (60) AHU, OTKAKTO CMe BU U3BECTU/, Ye e 3aKpuem
cmeTKaTa By, Lie 3aKpuem cMmeTkara [Aopy ako nMate ocTaBall 6anaHc no Hesl. AKo
13Mo/3Bare NjaTeH n/aH, LWe NoHWKMM niiaHa By Ha Standard.

LLle 3a4bPXMM A0CTaTbYHO CPEACTBa, 3a [a NOKPMEM NalllaHusi, KOUTO cTe 0g06puUIn
npeay 3akpuBaHe Ha cmeTkata. OCBEH TOBa BCe OLLUE e HU Ab/IKUTE NapuTe, KOUTO CcTe
HU Ob/KanW, AOKaTo CMEeTKaTa B/ e 6una oTkputa.

Kak e nonyua 4ocTbn 40 Napute cu crief, 3aKpuBaHe Ha cmeTkata?

B npogb/mkeHne Ha 0CEM TOAMHW Crief, 3aKpuBaHe Ha BallaTta CMeTKa Wn U3ThuyaHe Ha
BallaTa KapTa Ha Revolut MoxeTe [a ce CBbPXETe ¢ oTAeNa 3a 06C/y)XXBaHe Ha KMEHTY
(Ha support@revolut.com) 1 ga novickate Aa BM U3NpaTsaT NapuTe, KOUTO BCe OLe
CbXpaHsiBaMe 3a Bac, a ako BCe OlLe MMaTe JOCTbMN A0 NPUIOKEHMETO, Liie MOXeTe Aa '
U3TErNNTE Npes Hero.

Mo-f4ony cme onucasin Kak MOXeTe Aa ocpebpute 6anaHca no cMeTkaTta cu, cnep kato
O6bae 3akpuTa.

o MoxeTe Ja U3TernnTe napuTe CM BbB BaslyTata, KOSITO NpuTeXxaBate KbM TO3M MOMEHT,
KaTo v npeBefeTe KbM Apyra 6aHKoBa CMeTKa.

o AKO TpsibBa Aa M3BbLPLLUUTE 06MEH Ha BanyTa, Npeau Aa TeruTe, Le MOXeTe aa
KOHBepTMpaTe napute caMo B OCHOBHATa CU BaslyTa (BaslyTaTa Ha Abp)aBara, B KOSITO
XUBEETE) U e ce npunarat TakcuTe 3a 06MeH Ha BasyTa.


mailto:support@revolut.com

o AKO Xe/naete Aa BM U3npaTviM napu B paz/iMyHa BaslyTa OT BaslyTara, B KOSITO ce
CbXpaHsBaT, Llie KOHBepTMpaMe BaslyTaTta Mo Kypca, KOiTo ce npunara KbM MOMEHTA,
KaTo Lie cu npucnagHeM HawaTta obuyaiiHa Takca, npeay Aa By U3npatum napute.

o 3a M3TErNsIHeTO Ha ocTaHavsl 6anaHc Nno cMeTKata Lie BU HauicIMM obuuaiiHata Hu
Takca no nnaH Standard, kato ce npunara MUHUManeH pasmep Ha npesoga oT 2 €
(unn ekBMBasIeHTHaTa CyMa BbB BaslyTaTa Ha BallaTta cmeTka Ha Revolut).

AQMUHUCTPaATUBHA Takca

AKO cmeTKaTa BM e 3aKpuTa OT Hac, HO BCe OlLe 1MaTe NoMOoXUTENEH GanaHc, Le
3anasuTe orpaHuMyeH AoCTbN A0 NpuioxeHneTo Revolut, 3a ga usternute octaBawmrte
napu, KOUTO AbPXKMM 3a Bac. AKO MO CMeTKaTa BCe OLLE MMa NOMOXUTENEH BGanaHc cnef
M3TMUYAHETO Ha nepuoga oT wectaeceT (60) AHW NpeansBecTue, Le 3arnovHem aa
HauvcnsiBame MeceyHa agMUHUCTPaTUBHA Takca. O6nyaiiHiTe HY Takcu 3a U3XOAsLLM
npeBoam (ako e NPUIOXNMO 1 B CbOTBETCTBUE C 06SICHEHOTO NO-TOPE) CbLUO Lie ce
npunarar, Korato U3BbpLUBATE U3X0AsLL, NpeBod. AAMUHUCTPATVMBHATA Takca e nocovyeHa
Ha cTpaHuuaTa 3a Takcu. Tasu Takca ce npuara 3a NokpuBaHe Ha pasxoguTe 3a
CbXpaHeHue 1 aIMMHUCTPVPaHe Ha ocTaBallMTe BU CPEACTBa, KaTo ocurypsiBame
6e3onaceH JOCTbI 3a UITEMSIHETO MM, KaKTO U NoAApbXKaTa, KosiTo B/ € Heo6xoanuma, oT
Halla cTpaHa. LLle BM 1U3BECTUM, KOraTo Tas3u Takca ce Ab/DKM 1 3anoyBa [a ce npunara,
3a fja marte Bb3MOXHOCT Aa M3TeriMTe ocTaBallus BU 6aiaHc. AKO ocTaBalyMsT 6anaHc
B 3aKpuTaTa CMeTKa e Nno-Masiko OT pa3Mepa Ha afIMUHUCTpaTMBHaTa Takca, ocTaTbyHaTa
cyma Liie 6bAe HauMcneHa u e 3aryoute AocTbi [0 NpuioxeHneTo Revolut.

AKO B CMeTKaTa By HsIMa CPe/ACcTBa, HAMa Aa HauyMC/IMM TakcaTta M TS HUKora HsiMa Aa
[l0Bee [0 oTpuLaTesnieH 6asiaHc Ha BallaTa CMeTKa.

24. MoxeM [a NpoOMeHsIMEe Te3n YC/10BUst

MoxeM fa NPOMEHUM Te3n npaBu/a 1 ycioBUsl camo Nopaay CrieaHuTe NpuUvHu:
e aKO cuMTame, Ye Taka Nno-/1IecHO LUE M1 pasbuparte Win LWe ca BU NO-MosesHu;

e 3a fAa oTpa3dBaTt Ha4dhHa, Nno KOWTO ce yrpas/isgBa HallnA 6n3Hec, 0CO6EHO ako
npomMAaHata e HGO6XO,CI,VIM8. nopaan npomMmaHa B HadHa, Mno KOWTO ce npenocrtass
AJajeHa Cbl/IHaHCOBa cuctemMa Win TeXHOJ10rnA;

e 3a [a oTpasdaBar npaBHUTE UIN perynaTtopHNTe N3NCKBaHUA, KOUTO CE€ OTHaACAT 3a Hac,;
e 3a fAa oTpa3dBaTr NPoOMEHUTE B pa3xoguTe 3a yrnpas/ieHne Ha HallnA 6u3Hec; nnm

e Tbii KATO NPOMEHsIME UM NpeAcTaBsiME HOBY YCYr WU NPOAYKTYW, KOMTO 3acsiraT
HalIWTe CbLLECTBYBALLM YCYTV UK NPOAYKTU, MOKPUTY OT HACTOSILLMTE npaBmna u
yCoBYSI.



N3BecTsiBaHe OTHOCHO NPOMeHUTe

AKO fo6GaBsiMe HOB NPOAYKT UK YCyra, KOWTO He NpoMeHs npaBunara u ycrioBusTa Ha
BallaTa CMeTKa, Moxe Aa Ao6aBuM NpoAyKTa Uy ycnyrata Heza6aBHO M Aa By
yBeloMIM, Npeau Aa ro uanonssare.

B nNpoTuBeH cnyyaii Lie B1 aaaem noHe 60-AHEBHO Npean3BecTue Ypes NpuUIoXeHNeTo
Revolut n/unn uveiin, npeay aa HanpaBUM KakBaTo U Aa e npomsiHa. LLie npuemewm, ye
CTe y[I0B/IeTBOPEHM OT NPOMsiHaTa, OCBEH aKo HE HU MHJoOpMKMpaTe, Ye nckate aa
3aKpueTe cMeTkata cy, npeay npomsiHaTta [Ja Bnese B cusa.

25. BawuTte npaBa Ha Bb3CTaHOBsIBaHe 3a NjaljaHusa c Kaprta Ha
Revolut n gupektHn aebutn B SEPA

MnawaHna c kapta Ha Revolut
MoxeTe fa nouckare OT Hac fa Bb3CTaHOBMM CyMa, U3TernieHa OT Ballara CMeTKa, ako
BCUYKM OT C/liefHUTE TOYKM ca MPUIOKNUMU:

e faJ/in CTE CblNlacue, ye aaaeHo rnjalaHe Mmoxe ga 6bﬂ,e n3TersieHo, HoO He CTe ce
cbrnacunn c ﬂ,ei/JICTBMTeﬂHaTa CyMa Ha MnnalaHeTo;

e M3TersieHara CymMma HajBullaBa oHakBaHaTa OT BacC Mpu BCUYKU obcTosTencTea
(BKﬂI‘O‘-Il/ITefIHO Ballina Mogesn Ha xapque);

e JIMLETO, Ha KOETO CTe Hanpaswuu nnawaHeTo, e B ENS;
e He CTe YyNb/IHOMOLLMAN NIalaHeTo AMPEKTHO Npu Hac;

e HMWE M NNLETO, HA KOETO CTe 3annaTuiu, He CMe BM NpeaocTaBun MHGopMaLms 3a
nnallaHeTo B Nepuog Ha YeTrpy ceaMuum, npean aa 6bae U3TerneHo; 1

e CTE NoncKasim OT HaC Bb3CTaHOBABaHE B PpaMKUTE Ha OCeM ceaMnun OT U3TErNAHE Ha
niawaHeTo OT Bawlara CMETKa.

Hanpumep MoxeTe fa nosyuymte Bb3CTaHOBSIBaHe, ako CTe Aa/iN Ha X0Tes1 paspeLleHme
[la TakcyBa BallaTta kapTa Ha Revolut 3a Bcruko, KOETO CTe B3e/IM OT MMHMGapa, HO
XOTEeNbT BY € TakCyBasl NoBeYe napw, OTKO/IKOTO € MOXE/IO [la OYaKBaTe B rpaHuLUTE Ha
pa3yMHOTO B MOMEHTA, B KOWTO CTe MM Aasn paspelleHne 3a Tosa.

Moxe [a novickare noeuye vHopmalys, 3a ga pascnegsare Bbrpoca. Lle Bu
Bb3CTAaHOBMM MapuUTe WK Lie BM MHpopMMpaMe 3allo He MOXEM [a ro HanpasuMm, B
pamkuTe Ha 10 paboTHK AHM OT AaTaTta, Ha KosiTo CTe HU Jasiv UHpopMaLuusiTa, KOoSTo cve
rnovickanu oT Bac.

AnpekTHu geo6utn B SEPA



AKO CTe HanpaBunv AVpekTeH ae6ut B SEPA, nokasaHuTe no-rope o6CToATeNCTBA He e
HYXXHO Aa ce npwunarar. e nvarte npaBo Ha 6e3yc/IoBHO Bb3CTaHOBSIBAHE Ha CPEe/CTBa,
aKo Ce CBbPXETE C Hac B paMKMTe Ha 0CeM CeaMuUM OT JaTtara, Ha KOSTOo M/allaHeTo e
M3TErNIEHO OT BallaTa cMeTka.

BpblwaHe Ha Bb3CTaHOBEHU NaljaHus
AKO CMe BM BbpHas/M nallaHe v cnep ToBa cme pa36pan|/|, ye He CTe nMas1n npaBo Ha
HEro, we Tp‘r'l6Ba Aa HN Bb3CTaHOBUTE MapuTe.

26. Bue 1 HocuTe OTTOBOPHOCT, ako Hewlo ce 06bpKa C MoATa CMETKa,
MosATa kapTta Ha Revolut nav npunoxeHneto Revolut?

LLle HanpaBUM BCMUYKO Bb3MOXHO, B IpaHMLMTE Ha pa3yMHOTO, 3a Aa ce yBepuM, ue
HalMTe ycnyrn paboTaT 6e3 NpekbCcBaHe U Ye ca AOCTbMHM NPU NPUEM/IMBA CKOPOCT.
Bbnpeku ToBa He MOXeEM [a 0GeLLaeM, Ye TOBa BMHArM e e Taka Un ye ycnyrute Hsma
[la MaT HUKaKBM rpelki. ChlLo pasynutame Ha HAKov TPeTU Nnua Aa NpefocTaBsT YCyru
KbM Bac, KOETO MOHsSIKOra MOXe Aa NPeKbCHe HalumTe ycnyri. BuHaru e Hanpasum
BCMYKO MO CM/IUTE CU [a paspeLunm Npo6/ieMmn ¢ HalluTe ycnyrm 6e3 3HadeHue oT
npuymHara.

AKO nmarte KapTa Ha Revolut, Le B M3BECTVMM 3a NMPOMEHU B HalllaTa CUCTEMA, KOUTO Le
3acerHar Ballarta crnoco6HOCT Aa 13ros3sare kaprara.

He HoCUM OTTOBOPHOCT 3a 3ary6u BCNeACcTBME HA HallaTa HEBb3MOXHOCT [a U3Mb/HAM
3ab/HKEHMsITA CU 3a MalllaHnsl KbM 1 OT BallaTta cMeTka nopagau:

e [PaBHO UK perynartopHo N3SNCKBaHeE;

e Herpeasnanmmn CbOUTUS N3BBH HaLNA KOHTPO/1, KOUTO € 6110 HEBBL3MOXHO aa
N36erHemMm B MOMEHTa;

e KPMMUWH/THU WX APYTY HE3aKOHHW AENCTBUS Ha TPeTu /iMua, BOAELM A0 LWETU 3a Bac
nnn Apyrv nuua (OCBEH ako He € AUPEKTHO yKasaHo B HAcTosLMTe npasuia u
YCNOBUS); UK

o Of0KMpaHe Ha Ballata CMeTKa, KoraTto ce npunarar B cuia 3aKOHOBY U3UCKBaHWS,
BK/IIOUMTENIHO TakmMBa, CBbP3aHn ¢ bopbarta c npaHe Ha napu 1 6opbarta c
hvHaHCUpaHe Ha TEPOPUCTUYHM OpraHn3aLmn.

AKO He MOXeTe Aa M3nonsBarte Ballata kapta Ha Revolut nopaau kakBato 1 ga e
NPVYMHA, Le 6bAeM OTTOBOPHY Npe[ Bac eAUHCTBEHO 3a 3aMsiHa Ha kapTara.

LLle 6b4€eM OTrOBOPHM €4UHCTBEHO 3a NpeaBUAUMM 3aryou.
AKO HapyLLUMM cropasyMeHMWEeTo, Liie HOCUM OTTOBOPHOCT 3a 3ary6a, KOsiTo cMe MOXesnn aa
npeaBuaMM B MOMEHTA, B KOWTO CMe CK/IUUIM criopasyMeHneTo, UK 3a 3arybara



BC/1eACTBME Ha Halla n3MamMa WUin rpy6a H66pe)KHOCT.
He HocM OTroBOPHOCT Npef Bac 3a KOeTo 1 Aa e OT cnegHute 6e3 3HayeHne Oasin nNpsko,
NN KOCBEHO, MNMPOon3Thyallo BbB BPb3Ka C HaCTtodWUTE npasusia N yCsioBud:

e 3aryba Ha npuxogun nnmn nevyanoba;

e HaKbpHSABaHE Ha NpPecTmxa UNun penytaunsaTa Bu;
e 3aryba Ha 6u3Hec LOroBopu Wi Bb3MOXHOCTH;

e 3aryba Ha o4akBaHW CNecTsABaHUS; UIn

e nocneggalla 3aryba.

Huwo B HacToALMTE NpaBuia N yCNoBUA HE NpemMaxsa Uin orpaHnyasa OTrTOBOPHOCTTA
HN 3a CMBPT UK IMYHa TpaBMa, KOATO Mpon3Thya OoT Halla He6pe)KHOCT, nn 3a UsMmamHu
NN HEBEPHU TBbPOAEHUA.

27. Kak MOXe fa Hu1 Ab/ikute napu

He MoxeTe ga 3aemare napwv oT CMeTkaTa CU, OCBEH ako He ce Bb3Mo/3BaTe OT HSKOW OT
HalWTe KPeaUTHN NPOAYKTH.

AKO BalVAT 6anaHc cTaHe oTpuuaTeneH, Tpsbea He3abaBHO Aa AOMb/IHUTE BallaTta
CMeTKa C Heobxoaumara cyma.

AKO He ycrieeTe Aa AOMb/IHUTE 1 Aa BbpHeTe 6asaHca Cyi OTHOBO Ha Hyna Uav Hu
Ob/HKUTE Takcu (pasnnyHy OT TakCcy Ha TPETW CTPaHM 3a U3BbpLUBAHE UK noslyyaBaHe Ha
nnaiiaHe), uav gpyra cyma, HuUe MoxeM Nno BCSKO Bpeme, 6e3 npeanssectue uim
NovcKBaHe Aa yAobpPXWUM Cymara, KOSTO HU Ab/KUTE OT BCsKa CyMa, KoSiTo TpsibBa Aa B
MaTuM, BK/IKOUMTESTHO OT BCSIKA [pyra CMEeTKa, KOATO MMaTe Nnpu Hac caMoCTOATE/THO UK
CbBMECTHO. Hapryame ToBa Halle npaBo Ha KoMneHcaumsi. MoxeM CbLo Taka Aa
yObPXUM NapuTe OT Balla CMEeTKa BbB BaslyTaTa Ha AbpXaBaTta, B KOATO XMBEeTe
(BallaTa oCHOBHa BaslyTa) UM eKBUBa/IEHTHATA CTOMHOCT OT Balla CMeTKa B gpyra
BaslyTa, [I0KATO OTPULATENHUAT BY GaslaHC Gb/e Hamb/IHO MOraceH.

AKO HAMaTe [0CTaTbyHO CPeAcTBa B CMeTKaTa cv [a nnartuTe TakcuTe Wi Apyru Cymu,
KOWTO HU Ob/DKMTE, MOXeE CbLUO [la CV Bb3CTAHOBKM Cymarta Mo Apyr HauuH, KakTo e
06sICHEHO MO-70/1y, U LLie BU YBeAOMUM Npean Aa ro HarnpaeuM:

1. yobpXaHe Ha cymata, KOSiITO HU Ob/KUTEe, OT ChXpaHeHaTa BU KapTa;

2. npegnpnemMaHe Ha Apyrn CTolkn 3a Bb3CTaHOBABaHE Ha cpeacTtBara, KOUMTO HU
AObJDKUTE, KaTo Hanpumep:

e Bb3/laraHe Ha areHuus 3a 0b6mpaHe Ha ObJ/TToBE Aa Ce CBbpXe C Bac,
e N3JaBaHE Ha C'b,D,e6HVI npon3soAcTBa 3a UesinTe Ha NpuHygnuTesIHoTo N3Nb/IHEHUE;

° I/IH(*)OpMI/IpaHe Ha areHunnTe 3a npeanorspardBaHe Ha MsmMaMiu, KbAeTO € NOo3BOJ1EHO;



e npeaaBaHe, NPEXBbLP/SIHE WX pasnpeaesisHe Ha CyMaTa, KOSITO HU Ab/IKUTE, KbM
TpeTa cTpaHa.
AKO npeanpremMem HAKOW OT (MM BCUYKK) Te3M CTHIKK, MOXe [a BM TakCcyBame 3a
HallVTe OCHOBATe/HM Pa3HOCKU 3a ToBa. Bb3MOXHO € CbLo Taka Aa 6baeTe 06eKkT Ha
[OMb/IHUTENTHM TakKcK KaTo AO0Mb/IHUTE/NHA Takca 3a A0oNb/IBaHe, yBeimueHa BaslyTeH
MapX Nnpe3 No4YMBHUTE [HW, Pa3XoAu 3a Ha3HayaBaHe Ha areHuysi 3a cbovpaHe Ha
[b/ITOBE W HANpPaBeHW OT HAcC NpPaBHU PasXxoau.

AKO n3nuTeate oMHaHCOBY 3aTPyAHEHNS, CE CBbPXXETE C HAaC Ypes yaT B NMPUIOKEHNETO
3a CbAeiicTBue.

Moxe Aa HocuTe OTTOBOPHOCT 3a 3ar/allaHe Ha JaHbUy WAy pasxoaun, KoMTo ce npunarar
3a nalaHns, KOUTo NpaBuTe WK NoslyyaBaTe yYpes Ballata CMEeTKa, U YMETO CbOUpaHe
OT Bac He e Halle 3aAb/hKeHne. AKO Hanpumep CTe 3aKOHEH XuTen Ha Penybnuka
NpnaHansa n nsternute napu ot 6aHkomart B Peny6nvika VipnaHgms, moxe ga cbbepem
CbOTBETHATA Cyma 3a repboB Ha/10r A0 3aKOHHWUSI MaKCMYM, KakTO Ce U3UCKBa OT
AaHbyHuTe opradu Ha WpnaHausa (Irish Revenue Commissioners). C ToBa AeincTsue,
MOXe Aa HanpaBuM 6anaHca B/ oTpuuaresieH (ako e HeobxoaMMo). 3aTtoBa BU CbBETBaME
camu aa nposepure!

28. Kora moxe fa cTe OTrOBOPHM 3a Halluu 3aryou

Bb3MOXHO € Aa cTe OTTOBOPHU Npep, Hac 3a onpegesieHn 3aryou
AKO CTe HapyLUU/IM HACTOSILLMTE NpaBuia 1 ycrioBUst M/Unu 3atoBa cMe npeTbpneny
3aryba, crnefHnuTe TOUYKM We 6baat NpUIoKUMMU:

e LL|e HOCMTE OTFOBOPHOCT 3a BCSKAKBM NPeaBUAMMI 3aryou, KOUTO CMe NpeTbpnenu
BC/Ie[iCTBME Ha Ballle AeiicTBue (Lue ce onuTame Ja CBefeM 3aryoute 4o MUHUMYM); U

e CbLIO HOCUTE OTTOBOPHOCT 3a MNpaBHU pa3xoan B rpaHUMTE Ha pPpa3dyMHOTO, KOUTO
npon3tmnyar BCsiegCcTrBne Ha HawnTe 3ary61/|.

29. Kak ce nogasar »asnou

AKO CTe HeJOBOJIHU OT yc/lyraTa Hu, Lie ce onutaMe Aa Kopurupame cutyauyumsta
BuHarn npaBmMm BCUYKO MO CUIUTE CU, HO CbLLIO Taka CU JaBaMe CMeTKa, Ye NMoHsiKora
HellaTta ce 06bpKBaT. AKO MMaTe Xasnba, ce CBbpXeTe ¢ Hac. LLle npuemem 1 BzeMeM
npeaBuz Besika xanba, nogageHa oT Bac KbM Hac. HalLMsiT okoHYaTeneH oTroBop Ha
BallaTa xasiba unm NUCMo C 06SICHEHME 3alll0 OKOHYATESTHUAT OTIOBOP He e 6un
3aBbpLUEH, Lie 6bAe NpeaocTaBeH B paMkuTe Ha 15 paboTHM AHW cnef, OoTNpaBsiHe Ha



BaLwaTa Xanba 1 npu U3KNIUNTENHN 06CTOATENCTBA — B paMKnTe Ha 35 paboTHN OHM
(kaTo B TO3M C/lyyail Wwe BU YBEAOMUM).

Kak ce nogaBar anoum

AKO NPOCTO Xenaete Aa NoroBopuTe C HAKOro 3a Npobsiem, KOMTO BM NPUTECHSBA, Ce
CBBbPXETe C HaC Ypes3 yaTa, AOCTbIMEH B NpunoxeHneto Revolut. YaTbT B NPUIOXKEHNETO €
HaLMAT MHCTPYMEHT 3a NOAAPBXKKA HA KNIMEHTU U OTTOBOPUTE HWU Ha HanpaBeHUTe OT Bac
3anMTBaHUSATa Ypes yata B NPUIOKEHNETO He NnoA/iexar Ha CpokoBeTe 3a 06paboTka Ha
onnakBaHus, NocoyeHn no-rope. O6GUKHOBEHO 6BP30 ycnsiBaMe Aa ypeaum BbnpocuTe
ype3 NpuIoXeHneTo. BepoATHO wwe TpsbBa ga H1 NpegocTaBnTe MHpopMauusata no-4ony.
AKO uckare ga nogagete ouUMasiHO onsiakBaHe, MOXeTe [a ro HanpasuTe, Kato
nsnonseare 1031 popmynsap. OCBeH ToBa MOXETe [a HU NuLEeTe No UMeN Ha
formalcomplaints@revolut.com. Ako n3pasuTe xenaHve ga nogageTe onsakBaHe, Korato
KOMYHUMKMpaTe C Hac, HUe Lie BX npefoctaBuM hopmynsp 3a xasibda unmnm Moxem ga
nogagem ocumumanHus oopmynsap 3a onsiakBaHe BMECTO Bac M HalwmTe areHTun ga
aHa/M3upart Balns c/y4yai Kato oumumanHo onsaksaHe.

LLle TpabBa ga HYM MHpopmupaTe 3a:

e VMETO 1 thammnusaTa cu;

o TenedoHHMSI HOMEpP U UMEIiN aapeca, CBbP3aHN C BallUsi aKayHT;
e EeCTecTBOTO Ha npobnema;

e BPEMETO Ha Bb3HMKBaHE Ha NPoG/ema; 1

e Kak 6UXTe UcKkanu ga ypeaum Bbhpoca.

e pasrnegame Bawarta xanba 1 Lie BM OTTOBOPUM No nmelin. LLle KomyHrkupame ¢ Bac
Ha aHrNIACKN e31K, OCBEH ako He HW MHCTPyKTUpaTte Apyro.

HesaBucr1MO OT ropHOTO BUHArK umarte npa.oTo fa ce 0O0bpHETE KbM OpraHuTe 3a
N3BbHCBHAEOHO paspellaBaHe Ha CNOpPoBe, yNoMeHaTu No-rope, BbB BPb3ka C xasiba
OTHOCHO Hawa ycnyra. CbLo nmare npasoTo fa nogajere xanba BbB BCEKU
KOMMETEHTEH Cb/, ako cuuTate, 4e CMe HapyLuWIM 3aKoHa.

OpraH 3a U3BbLHCBbAEGHO pa3pellaBaHe Ha CNOPOBe 3a XXasiou, CBbp3aHu €
dmHaHcoBuUTe ycnyru

AKO He CTe [0BOJIHM OT HauMHa, No KONTO cMe 06paboTun xanbara, MoxeTe aa s
oTHeceTe A0 baHkaTa Ha J/IuTBa B pamkuTe Ha 1 (egHa) roavHa oT gararta, Ha KoTo cTe
nsnpatunn Bawara xanba. B TakbB cnydvain baHkata Ha J/lIutBa 6u geicTBana Kato opraH
3a U3BbHCBHAEOHO crnopalymsiBaHe, KOWTO ce 3aHMMaBa CbC CNOpPOBe MeXay noTpebuTenm
N [OCTaBYNLM HA OUHAHCOBW YCITyTI.

ApnpectT e: Zalgirio g. 90, 09303 Vilnius, Peny6nuka JuTea.

MoxeTe fa HamepuTe noseve MHAPopMaLmMsa Ha TeXHUS yeb caliT.

O6bpHETE BHUMaHWE, Ye ako noxenaeTe Aa nmare Bb3MOXHOCTTa [a ce 0O0bpHETe KbM
BaHkarta Ha J/luTBa B Ka4eCTBOTO Ii Ha OpraH 3a M3BbHCBHAEOHO paspeLLaBaHe Ha CnopoBe,


https://forms.revolut.com/058d9447-abe1-4974-a8ad-234dfc2d77b7
https://forms.revolut.com/058d9447-abe1-4974-a8ad-234dfc2d77b7
https://www.lb.lt/en/dbc-settle-a-dispute-with-a-financial-service-provider

TO TpsibBa Aa OTnpaBuTe Xanbara cu KbM Hac B pamkniTe Ha 3 (Tpu) Mmeceua OT AeHs, B
KOMTO cTe pasbpasim uim 6u cnefsasio ga cre pasbpasiv 3a BEPOSATHOTO HapyLlleHne Ha
BalLUMTe Npasa Win 3aKOHOBMW MHTEpecK, MponsTuyaLly oT cnopasyMeHNETo C Hac.
PasrnexpgaHeTo Ha xanba B baHkarta Ha J/lutea e 6e3nnaTHo.

OpraHbT 3a M3BBLHCBHAEOHO paspeLlaBaHe Ha CNopoBe 3a NOTPebUTenckn CnopoBe, KOMTO
He nonagar B KOMneTeHUMMTe Ha baHkaTta Ha J/InTBa, e [JbpXXaBHUAT opraH 3a 3almta Ha
npasaTa Ha notpebutenure.

AppectbT e: Vilniaus str. 25, 01402 Vilnius, Peny6nuka Jiutea.

MoxeTe fa HamepuTe nosede MHAopMaLma Ha TexHUs yeb caliT. MoxeTe CbLUo Aa
pasunTarte Ha 3a4b/DKUTENTHMTE NpaBu/ia 3a 3almTa Ha noTpebutennte B ctpaHata ot
EN3, B KOATO XMBeeTe. MoxeTe CbL0 Aa nojagerte xasiba fo CbOTBETHUTE opraHu 3a
N3BbHCBHAEOHO crnopasymsiBaHe, KOUTO ce 3aHMMaBar C Xasibu OT rpaxaaHn BbB Ballata
AbpXaBa Nno OTHOLIEeHWe Ha (puHaHcoBUTE yCNyrn, KOUTo npegoctassamMe. CNUCHK € TaknBa
opraHy/ MoOXeTe Aa Hamepute TyK.

OpraH 3a U3BbLHCBbAEGHO pa3pellaBaHe Ha CNOPOBe 3a XXasiou, CBbp3aHu €
o6pa6oTKaTa Ha JIMUHU AaHHU

MmaTte npaBo fa nogazerte xaniba Ao AbpxaBHUA MHCNEKTopaT 3a 3aluTta Ha gaHHuTe
(SDPI) — nMTOBCKMAT HaA30peEH opraH 3a NpobnemMun cbC 3almTara Ha gaHHW.

AnpecsoT e: L. Sapiegos str. 17, 10312, Vilnius, Peny6nvka /Intea; nmeiin: ada@ada.lt.
MoxeTe fa HamepuTe noseve MHAopMaLma Ha TeXHUS yeb caliT.

Ouwe nHcpopmauma
LLlpakHeTe Tyk 3a noseve MHAOPMaLMa OTHOCHO HallaTta npoueaypa no obpaboreaHe Ha
xanow.

NMpaBHU geTannn

30. 3awmTta Ha gaHHUTE U NOBEPUTENTHOCT

TpsibBa fa cbbepem uHopmauus 3a Bac, 3a aa Bu npegoctaBum ycnyruTe no
HaCTOALLOTO cnopasyMeHve. 3a noseye MHopMaLysa 3a HaunHa, no KOMTo 13non3same
Bawarta simyHa nHopmaums, BUXTe HalleTo YBeoM/IeHe 3a NOBEPUTENTHOCT 3a KINEHTH
([OCTBMHO TYK).

KaTo ckntouBate cnopasymeHueTto, Bue npuemare, ye wwe cbbrpame 1 cbxpaHsiBame
Bawara nimyHa nHgopmaums, 3a ga Bu npegoctasum ycnyrmute cu. ToBa He 3acsra
npaearta 1 3afb/DKEHMATA, KOUTO Bue nim Hne nmame Cbr/lacHO 3akoHa 3a 3alimTa Ha
JaHHuTe.

MoxeTe fa oTTeriMTe paspeLleHneTo Cu, KaTo 3aKpueTe CMeTKaTa Cuy, KOeTo Lie npekpatu
criopasyMeHneTo mexay Bac 1 Hac. AKo HanpaBuTe TOBa, HUe Lie cnpem Ja 1u3nosi3samMe
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Bawwarta nHchopmaums ¢ Len NpeaocTaBsHe Ha HaluuTe YC/Iyri, HO MOXe Aa ce Haoxu aa
1 CbXpaHUM 3a [pyr1 3aKOHOBU LIE/N.

MoBeputenHocTt

BcTbnBaiikn B TOBa CriopasymeHune, BUe H1 JaBate paspelleHne ga paskpvsame Ha apyru
topuamMyeckn imya ot rpynara Ha Revolut (BkntountenHo Revolut Ltd), Tpetn nuua,
npefocTaBALM HA YCNyTn (MK Ha Apyrv lopuanyeckn nuua ot rpynata Ha Revolut), 1 Ha
NOAV3MB/IHATENN HA TakMBa TPETU Nivua cnegHara nHdpopmaums:

hakTbT, Ye CTe Hall K/INEHT;

ycnyruTe, KOMTo By npegocTtaBsme;

HOMepa Ha cMeTKara;

Bawwusa/wute 6anaHc/u nNo cMeTka;

onepaumm, KOUTO ca U3BBbPLLEHN NN Ce N3BbPLUBAT OT Balue nwe;
BawmnTe 3aab/mKeHns No AbAroBe KbM Hac;

obcTosATeNncTeara, Npy KOMTo Bu ce npegocTaBsaT oMHaAHCOBW YCAYTW;
Bawarta thvHaHcoBa cuTyauus u akTuey;

[ipyra TbproBcka MHdopmaLys, KosiTo CTe Hi NPefoCcTaBun/In, KOraTo ce OTKpU/IM
CMeTKaTa;

BawuTe AeiiHOCTM, N1aHoBe, Ab/TOBY 3a4b/HKEHUSI UV TPpaHCaKLMKU ¢ Apyri nuua.

MocoyeHata no-rope nHopmMauusi Moxe fa 6bAe paskprBaHa Ha NocoyeHuTe no-rope
mua, Koraro:

e HeobxoMma 3a U3BbPLUBAHE HA (PMHAHCOBO CYETOBOACTBO, OAWT WU OLEHKA Ha
PUCKa;

13Mosi3BaMe O6LLUM CUCTEMI 3a MH(DOPMALIS UK TEXHUYECKO 060pyaBaHe (CbpPBbPW);
e HeobxoMma 3a NpPeoCTaBsAHETO Ha YC/yru, KOUTO CTe 3asiBUNW;

e Heobxoayma 3a paspaboTBaHe Uav nogobpsaBaHe Ha yCcnyrnte, KOMTO nNpegocTaBsMe
B rpynarta Revolut;

ce Hanara fa Bu npefocTaBnuM KOHCOMManpaHa nHpopmaums OT puanyeckn auua ot
rpynara Ha Revolut;

cTe ce CbIiacunm Aa nosydyasarte NPOMOLMOHAHO CbAbPXKaAHME WU HUE BU 1O
npeaocTaBsiMe Bb3 OCHOBA Ha ApYrv NpaBHU MPUYNHMN.

Moxe [a paskpuem nocouyeHara no-rope MHGOopMaLVs Ha TpeTa CTpaHa, Ha KosiTo
Bb3/slarame, NPeoTCTbNBaMe UK NPEXBBLP/ISIME UM Bb3HAMEpsiBaMe [la Bb3/T0XKUM,



NPeoTCTLNUM UM NPEXBBLP/IMM (KOSITO 1 Aa € YacT OT) Halms 6U3HeC, npaBa, UCKOBE MK
3ab/HKEHMS], MPOU3THUYALLM OT CriopasyMeHue, CK/IYEHO C Bac.

Bcuuko, KOETo e U36poeHo No-rope, Hapuyame ,KMeHTCKa TaiiHa", KosiTo Tpsibea Aa
3allMTaBamMe, KakTo ce U3MCKBa OT NPUIoXUMUTE pasnopeadu. e ce yBepum, Ye TpeTute
CTpaHu, Ha KOUTO Ce paskpuBa ropHarta MHGopMaLsi, ca 06Bbp3aHn OT AOTOBOPHO MK
3aKOHOBO 3a/ib/IKEHNE 32 NOBEPUTENHOCT, OCBEH ako He e NPeaBUAEHO APYro Mo 3aKoH.
KnueHTckaTta TaliHa Moxe [a 6be paskpuTta, ako ToBa Ce M3WCKBA MO 3aKOH, Mo-
KOHKPETHO MO MCKaHe Ha npasonpuiarall, perynatopeH, AaHbyeH unn apyr
NPaBMTE/ICTBEH OpraH, KakTo U Ha NpaBHWUTE B/1ACTW, KOraTo [AeiicTBaT B paMKuTe Ha
CbAe6GHO NPOM3BOACTBO.

BbB BCEKM Cyyald, Npu KOWTO ce Hanara aa crnogenvM NMYHUTE BU JaHHW, Hue ce
CTPEMUM [a 0 HanpaBMM B CbOTBETCTBME CbC CbOTBETHUTE 3aKOHM 3a 3aliMTa Ha
[laHHUTE.

Hsikon oT oyHKLMMTE, KOMTO NpeaocTaBsive B NPUIoXeHWeTo Revolut, ca oT coupanHo
ecTecTBo. Kato cktouBate cropasymeHneTo, Bue pasbupare 1 noTBbpxaasare, ye B
c/yvaii ue He cTe NPOMEHWNN NPeAnoYMTaHUATA CY 3a NOBEPUTENTHOCT B MPUTOXEHNETO
Revolut, gpyrute notpe6utenu Ha Revolut Morat ga BUAST orpaHMyeHa MHgopmMaLms 3a
Bac (kaTo BalueTto ume, npochusiHa CHUMKA M niiaHa Ha Revolut, koliTo usnonseare).
Hanpumep, ako KnMeHT Tbpcy Balleto noTpe6buTesicko uve B NPUIoXeHNeTo, Tol Lije
BUAM Mb/IHOTO By ume 1 npochunHaTa cHUMKa. MoxeTe fa NnpoMeHuTe HacTPOKUTe cu 3a
NOBEPUTENTHOCT B NPUIOXKEHNETO Revolut No Bcsiko Bpeme.

31. Hawa nHTenektyasiHa CO6CTBEHOCT

Lisnata nHTenekTyasiHa CO6CTBEHOCT B HaLUMTE NPOAYKTU (HanpuMmep CbAbpXaHNETO B
HalleTo NPUIOXKEHME 1 Ha Halns yeb caiiT, HaleTo N10ro U An3aiHK Ha KapTu) ce
npuTexasarT OT HallaTa koMnaHua Maika — Revolut Ltd (komnaHus, yupeneHa B AHINA 1
Yenc ¢ Homep Ha komnaHusi: 08804411, uniiTo ohmc Ha perncTpaumsi e Ha agpec: 7
Westferry Circus, Canary Wharf, London, E14 4HD, O6eAnHEHOTO Kpa/iCTBO) 1 ce
N3MoN3BaT OT Hac M Apyrn komnaHum B rpynara Revolut. He Tpa6bBa ga nsnonssare 1asu
NHTeNeKTyasIHa COBCTBEHOCT KaTo Balla cobCTBEHa, a caMo 3a Ja ce Bb3nonssare oT
HalunTe NPoAyKTU. Bue cbLo HAMaTe npasBo Aa u3nosi3Bare 06paTHO MHXEHepPCTBO 3a
HawmTe NPoAyKTK (T.e. Aa r'v Bb3npoussexagare cneg nogpobeH npernes Ha TaxHaTa
KOHCTPYKLMA N CbCTaB).

32. HAkown npaBHW getannm

HawwuaT goroeop c Bac
Camo BMe 1 HMEe MaMe npasa Mo HACTOALOTO CropasyMeHNe.



CropasyMeHIETO e NINYHO 3a Bac U He MOXEeTe Aa NPeXBbLPATE NpaBa W 3adb/HKEHNs
MO HEro Ha HUKOW Apyr.

HaweTo npaBo 3a NpexBbp/ISiHE U Bb3/araHe

Bue gaBarte cbrilacve v HY paspeluaBate [a c/ivBame, peopraHusupame, otaensive,
npeo6pasyBame WM N3BbPLUBaMe BCSKAKBa [Apyra oopma Ha peopraHvsauust um
NPecTPyKTypupaHe Ha ApPY>XEeCTBOTO UK AeHOCTTa CU U/UNn Aa NpexBbpsive Unmn
Bb3/laraMe BCUYKM CBOM NpaBa ¥ 3a4b/HKeHMsI N0 HaCTosILMTe npaBuia 1 yCnoBusl Ha
TPetTn nmua.

Hue we npexBbp/avM Ballv U Haluy Npaea Uy 3a4b/HKeHUs Mo CriopasyMEHNETo, ako
TOBa HAMA Aa MMa 3HAYUTETHU HEraTBHU NOC/EANLIM BbPXY BalLUTE NpaBa Cbr1acHo
Te3u npaBw/ia 1 YCNoBYs UK ako TpsiGBa [a ro HanpasuM, 3a [a crnasumM NpaBHO Un
perynaTopHo M3nCKBaHe, UM ako ToBa Gb/e HanpaBeHo B Pe3y/iTaT OT OCbLECTBSBAHETO
Ha peopraHusaums (unm nogobeH npouec). e nmate npaBo ga npekpaTtuTe Ballarta
CMeTKa, cnef Kato 6baeTe yBeoMeHM 3a NPeoTCTbNBAHETO, C/IMBAHETO,
peopraHusaumsita uam apyro CXoAHoO AeicTseme.

Mpunara ce 3akoHOAATE/ICTBOTO Ha J/lutBa

3akoHO[aTesnIcCTBOTO Ha Peny6nvu(a JlutBa ce npunara KbM HacTosALWMNTE NpaBuia n
yCcnoBUA U cnopasyMmeHneTo. BLnpeky ToBa BCe Nak MOXETe Aa pasuutare Ha
3ab/DKUTENTHUTE NMpaBW/ia 3a 3aluTa Ha I'IOTpe6l/ITeI'II/ITe B CTpaHarta oT EN3, B KoATO
XNBEETE.

Mpunara ce aHrNuiickata BEpCcUs Ha cnopasyMeHMeTo

AKO Te3u npasu/ia 1 yc/ioBuUsi ca NpeBefeHn Ha Apyr e3uK, NPeBoAbT e caMo 3a CrpaBKa U
ce npunara aHrnviickarta Bepcus. Kato ck/ouBaTte HacTosILLOTO cropasyMeHune 1
npvemarte ycnyrute Ha Revolut, noTBbpXaaBate, ye pasdvpare aHrINIACKN e3nk 1 ce
cbrylacsiBaTe KOMyHvKauuaTa Ha Revolut ¢ Bac Aa ce npoBexaa Ha aHrMIACKN e3uK, KaTo
CTaBa BbMNPOC 3a 3aKOHOBUTE B3alMOOTHOLLEHWS, KOUTO Bb3HMKBAT M0 HACTOSILLIOTO
crnopasymeHyie, BK/IIUUTENHO MO OTHOLLEHME Ha NoAABaHeTo ¥ pa3peLlaBaHeTo Ha Xanou.

HaweTo npaBo ga NpuaoXum cnopasymMmeHUeTo B cunia

AKO CTe HapyLLU/IM CropasyMEHNETO MEXY Bac M Hac U HME He M3Mb/HsIBaMe npasarta cu
WM 3aKbCHSIBAME C U3Mb/IHEHWETO MM, TOBA HAMA Aa HY NOnpeun Aa U3MbHUM TE3N UK
[pyry npaBa Ha no-KbCHa Jara.

3aBexgaHe Ha NpaBHU AeCTBUSA CpeLly Hac



MpaBHW AENCTBUSA CbINacHO Tesn nNpaBuna u ycnosusi Morat ga 6baat OTHECEHU
eQNHCTBEHO KbM Cbaunmuiata B Penyonuka /intea (univ B cbannmuata Ha gbpxasa
yneHka Ha EC, B KOAITO XuUBeeTe).



