Tasn Bepcus Ha HawnTe ycroBuA We e B cunia ot 9 oktomspu 2023 T.
AKO vckaTe ga BuamTe ycrioBuAaTa, KOMTo ca B cunia Ao 9 oktomspu 2023 r., LWpaKHETe TyK.

JInuHn ycnoBus

MosTta cmeTKa Ha Revolut

1. 3awo Tasn nHdopmMaumnsa e BaxkHa

To3n AOKyMEHT mM3nara npasuiata 1 ycnoBusiTa 3a Ballara imyHa cMeTka B Revolut (Bawata
CMEeTKa) 1 CBbp3aHuTe ¢ Hes ycnyrin. ChLyo Taka m3nara Apyrn BaxH Hela, Kouto Tpsibea ga
3HaeTe.

HacToswuTe npaBuia 1 ycrioBus 3aeHO CbC CTpaHuLaTa ¢ Takcu, [Jeknapayusita 3a
MOBEPUTE/THOCT N BCSIKAKBU APYrv NMpaBu/ia 1 YCI0BUSl, KOUTO Ce npunarart 3a HaluuTe yCryriu,
o6pasyBaT NpaBHO criopasymMeHune (CnopasyMeHNeTo) Mexay:

e BacC, TUTYNAPA Ha CMETKaTa; U

e Hac, Revolut Bank UAB (apyxecTBo, yupeaeHo B Penybnvka /intea ¢ Apy>XecTBeEH HOMep
304580906 n odmnc Ha peructpauus n LeHTpasa Ha agpec: Konstitucijos ave. 21B, 08130
Vilnius, Peny6nuka /intea).

HacTtoswwoTo cnopasymeHve e 6e3cpoyHo. ToBa 03HayaBa, Ye e Ba/IMAHO, AOKATO H1UE NN BUE He T
npekpaTtum.

Revolut Bank e 6aHka, yupeseHa 1 nuueHsvpaHa B Peny6nvika JIutea, ¢ ApyXXeCTBeH HOMep
304580906 n kog 3a ynbnHomolasaHe LB002119, ¢ agpec Ha peructpaums Konstitucijos ave.
21B, 08130 Vilnius, Peny6nuka Jintea. Hue cme nuueHsnpaHn n perynupadn ot baHkata Ha Jlutea
n EBponeiickaTta ueHTpasiHa 6aHka Kato KpeauTHa MHCTUTYUMS. MoxeTe Aa BUAUTE Halns NNLEH3
Ha yeb calita Ha baHkarta Ha JluTBa TyK U HaluTe yupeauTesiHn U ApY>KeCTBEHU AOKYMEHTU Ha yeb
calitTa Ha Pervctbpa 3a topuanyeckm gpyxecrtsa Ha J/iIntea Tyk. baHkarta Ha J/IuTBa e UueHTpasiHaTa
6aHKa 1 hMHaHCOBUAT HAaA30pEH opraH Ha Peny6nvka /lntea, uninto agpec e Gedimino ave. 6,
01103 Vilnius, Peny6nuka /intea, peructpaumoHeH Homep: 188607684 (Moxe aa nonyymre
AonbHUTENHa MHpopmauusa 3a baHkarta Ha /lInTea Ha HellHuA yeb canT: www.lb.It. MoxeTe ga ce
cBbpxeTe ¢ baHkarta Ha Jlutea Ha TenedoHeH Homep: +370 800 50 500).

CbLo cMe 06eKT Ha 3akoHa 3a niawaHunsaTa Ha Peny6nvka JIntea, KOMTO perynupa HawumTe
AEeHOCTM 1 3ab/DKEHUS, NMPefocTaBsaHe Ha NaTeXxHW yCnyru, npasa 1 3afb/DKEHNS Ha HaluuTe
KNMEHTU U NPUNOXKUMUTE TakCWu.

Vckame pa 06bpHEM BHMMaHKWe, 4ye ornepupame 1 npegocrassamMe ycnyrm B paboTHuUTe OHU B
Peny6nuka J/IntBa 1 caMo KoraTo Te3m paboTHu aHn B Peny6nuka Jiutea cbBnagar ¢ paboTHUTE AHU
B O6eAnHEHOTO KpasICTBO.

BaxHo e ga pasbepete kak paboTu Bawlara cMeTka. MoxeTte fa novckare konve Ha Tesu npasuna u
YCMoBUSA Ypes3 NpunoxeHneTo Revolut no BCAKO Bpeme.

AKO 6uxTe nckasim ga nonyyuTe ouwle nHopmauusa, MoXxe Aa BU € Nosie3Ho Aa NpoyveTeTe HalumTte
U3B. (Ho Te3n Y3B He npeAcTaBnsBar YacT OT HaleTo crnopasyMeHune ¢ Bac).
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2. KakbB TN CMeTKa e MmosiTa cMeTka Ha Revolut?

Bawara cmeTka npu Hac e pasnsaujaresniHa CMeTka 1 BalumMTe napu ce CbXpaHsaBar OT Hac KaTo
Aeno3ut. To3n Tun cmeTka 06MKHOBEHO Ce Hapuya ,pasnialjaresniHa cmetka” n e Bua 6aHkoBa
CMETKa, B KOSATO MOXETe [a CbXxpaHsaBaTe napu, ga Ternite n ga nssbplusare nnawaHus. B
HacTosIWMTE NpaBua 1 yCrioBUs MoXe Aa st Hapuyame ,cMeTKa Ha Revolut, ,pasnnawarenHa
cMeTka" nnm ,cmetka“.

He TpsbBa Aa s uanonseare 3a 6usHec uenu. AKO uckate ga uisnonseare cmetka Ha Revolut 3a
6usHec uenu, we TpsbBa Aa kaHauaarcTeare uam 3a cmetka Revolut Pro, nnm 3a pypmeHa cmeTtka
Ha Revolut.

He nnawame nuxeun rno Aeno3nTutTe BbB BallaTta pasnsawaresiHa cMmetka. MoxeTe ga neyenute
NNXBa, KaTo Aeno3upare cpeacTBata CU B HAKOM OT HalMTe IMXBOHOCHW NPOAYKTU, KOUTO
nepuoanuyHoO MOXe ga npegnarame.

3. Mi3non3BaHe Ha napv BbLB BallaTa CMeTKa

Korato nmare napv B CMeTKaTa cu, LLie MOXeTe Aa MU3nosi3eare HalluTe ycnyru. Hanpuvep MoxeTe
[a npaBuTe C/IeHOTO:

e [a u3npaulate napu Ao U Aa nosyyvasaTe napu OT Apyrn CMeTKM Ha Revolut n cMeTkn n3BbH
Revolut;

e Ja o6MeHsITE Mapu OT efiHa BasyTa B gpyra (Hapuyame ToBa 06MeH Ha BanyTa). HanmuHute
Ba/TyTU MOXE [1a Ce NMPOMEHSIT OT BpEME Ha BpeMme.

e [a npaBuTe NallaHns 1 TernuTe napu B 6poii, KaTo 13non3eare Ballata kapta Ha Revolut; u
e [a npernexagare nHgopmaums 3a Bawlara CMeTKa 1 ga s ynpasnsisare.

[o6assamMe HOBM DYHKLMKW 1 YCyry npe3 UsaioTo Bpeme. e B1 n3secTm 3a 1ax ypes
npuioxeHueto Revolut.

OCHOBHUAT HaYuWH, N0 KONTO NpefocTaBsAMe HalLUTe yCnyru, € Ypes MOBUIHOTO NPUIoXKeHe
Revolut. Bbnpekn ToBa npegocTtaBsMe HalumTe yCryrn 1 no Apyru HauvMHK, kato Hanpumep ypes yeb
CcTpaHuum, gpyrn npunoxenus, APl n apyru cpefacrtea. HactosLwwmTe ycrioBuUA ce npuaarar Korato v
KakTo 1 Aa ocbluecTBsABaTe AOCTbHMN A0 HawuTe ycnyri. ToBa o3HavaBa, ye ce npunarar 3a BCUYKK
Ha4yMHK, NO KOUTO MOXETE [a OCbLLEeCTBABATE AOCTHLMN A0 KOHKPETHA YC/yra AOpY ako crnoMeHaBame
ycnyrara, [0 KOATO Ce OCbLLEeCTBABa AOCTbI, N0 KOHKPETEH HAYMH B Te3K yCcnoBusA. Hanpuwmep,
Korato cnomeHaBame M/allaHus ¢ kapta Ha Revolut, umame npeasua nnawaHns, npu KOUTo ce
n3nonsea pmanyecka KapTta, HO CbLLO M BUPTYaUlHa KapTa unv kapta, gobaseHa kbM Apple Pay nam
Google Pay.

4. Mora nv ga cu oTkpua cmetka Ha Revolut?

KaTo nprvemeTe HacToAWmMTEe Npaswuia 1 ycnoBus, NOTBbPXAasarte, ye:
e CTE noay4vmnun no nvenn, npoyesnin Cte n cte pa36panl/| HacToAwnTe npasuia n ycnosus,

e CTE MOMY4YW/IM NO UMEIN, NPOYENN CTe 1 CTe pas3bpann cTaHdapTHaTa MHopMaums 3a
3acTpaxoBKa Ha Aeno3nTn Ha AbpxaBHata kKomnaHus Deposit and Investment Insurance (V)



«Indéliy ir investicijy draudimas"), KOATO CbLLO € Ha/InYHa TYK;
e CTe npoyenu, pasdpann cTe 1 CTe NpMenun Hawara geknapaunsa 3a NoBepUTENIHOCT; U

e CTe NMpefocTaBu/Iv NMpasBuiHa 1 TOYHa MHhopMauUsa 3a KOHTaKT (BKIKUYMTENHO UMEN ajpec,
KOMTO npoBepsiBaTe pefoBHO) MO BpeMe Ha npoeca no peructpupate.

O6uyaiiHo TpabBa fa cTe HaBbpLWaK 18 roguHY, 3a ga cu OTKpueTe cMeTka Ha Revolut. AKo He cTe
HaBbpLWWAM 18 TOAMHM 1 HME BU NO3BO/IMM Ja umare cmeTka Ha Revolut unu ga nonssarte gpyra
ycnyra, e B/ U3BECTUM 3a CreLyasiHUTe npasuia 1 yc/i0BUs, KOUTO ce npuiarar.

Korarto nouckate oT Hac fja BM OTKpYEM CMeTKa, HUe Wav Apyro simue, KOeTo [eiicTBa OT Halle ume,
LLle noucka nHdopmMaLma 3a Bac U OTKbAe nasar napute, KOMTO BHACATE BbB BallaTa CMeTKa.
MpaBym TOBa Nopagn MHOXECTBO NPUYUHK, BKIOYUTENHO Aa NPOBEpUM BallaTta KpeauTHa OLeHKa v
CaMOJ/IMYHOCT, KakTo 1 3a fia OTTOBOPUM Ha HaluMTe NpaBHU N perynatopHn n3ncksaHua. Hawwara
[Jexnapauus 3a noBepuUTe/THOCT 065ICHSABA MOBeYe 3a HaunHa, Mo KOMTO M3Mnon3Bame Ballara
nHdopmauma 3a Te3n n gpyrv uenun. Korato pasnonarame ¢ MHoOpMaLmaTa, OT KOATO Ce HYXAaeM,
LLie OTKpMEM BallaTa CMeTKa.

Hamarte npaso aa:

e OTKpMBaTe nose4ye otT €aHa /inYyHa CMETKa Ha Revolut; nnn
e K3nonseare NMM4Ha cMeTka Ha Revolut 3a 6usHec uesnwn.

AKO XenaeTe Aa u3nos3eare cmeTka Ha Revolut 3a 6u3Hec Lenu, e TpsA6sa Aa KaHamaaTcTeare 3a
cmeTka Revolut Pro cbo6pasHo ycrioBusaTa 3a cmetka Revolut Pro nnu Lie TpsibBa aa oTkpueTe
oT[eNnHa oMpMeHa CMeTKa CbhI/lacHO HalLuTe 6U3HeC yCnoBus.

5. Kak ga nonyya nHdopmaums 3a nnatjaHnsTa KbM 1 OT MOsiTa CMeTKa?

MoxeTe fa npoBepsBaTe BCUYKM NallaHusa KbM 1 OT Ballata CMeTka upes npuioxeHueto Revolut
B XPOHO/IOTMATA Ha BalluTe TpaHcakuMu 1 B MHJhopMaumaTa 3a Ballata CMeTKa, KOSATO BK/1ouBa
MeCeYHU M3BNeYeHnsa 1 roANLLHOTO BN U3B/leYeHne 3a Takcute. Hama ga npasvm NpoMeHu B
NMHbopMaumsTa BbB Ballata CMeTka 1 T Wwe 0bae HaimyHa Ypes npuioxeHneto Revolut, gokato
CTe K/IMeHT. AKO Ce HyxZJaeTe OT Konue oT MHpopMaumaTa 3a Ballara CMeTKa, C/ef Karo sallara
CMETKa e 3aKpuTa, MOXeTe Aa A U3TernmTe, AOKaTo Ballara CMeTKa e BCe OLle akTuBHAa. AKO
3aKpueTe Ballara CMeTKa U uckarte fa nosydmte nHopmaumsaTta 3a CMeTkara Cu, MOXeTe Aa HU
nsnparuTe nmeinn Ha support@revolut.com. Moxete 1 ga nsternute nHgopmaumaTa ot
NPUIOXEHMETO NO BCAKO BpPeEME.

LLle B/ mn3npaliame n3Bectve Ha BalleTo MOOGU/THO YCTPOMCTBO BCEKM MbT, KOrato Mma nusxoasuo
UMM BXOAALLO NnallaHe no Bawlara cMeTka. Moxerte fa U3K/IunTe Te3n U3BECTUSA OT NPUIOXKEHNETO
Revolut, HO ako ro HanpaBuTe, TpsIbBa pPeAoBHO Aa NpoBepsBaTe BaluTe nialaHus B
npuioxeHneto Revolut. BaxHo e fa 3HaeTe kakBu ca BXOAALWNTE U U3XoAAWwmMTe niawlaHus no
Ballara CMeTKa, Taka ye npenopbyBamMe Aa He U3K/yBaTe n3BectusaTa.

KOMYHUKALUNA C BAC

OG6VKHOBEHO LLiEe KOMYHMKMPaMe C Bac Ype3 NpuioxeHneto Revolut, koeto e 6e3nnartHo. Apyru
KoMnaHum B rpynata Ha Revolut Moxe CblLO Aa KOMYyHUKMPAT C Bac 4Ypes3 NpuioxeHneTo Revolut,
aKo Taka CTe ce [0roBopu/v ¢ gpyrata KOMnaHus.

ToBa € HauUMHBLT, MO KOITO Le NpefocTaBsiMe MH(OPMAaLMS 3a cMeTKaTa (BK/TH0UMTE/THO MECEYHM
N3BMIEYEHNS U TOANULLHOTO BM U3B/IEUEHUE 3a TaKCcuTe) 1 Liie BU 13BECTSIBAME 3a M3Mama Uim 3a
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NoA03peHNs 3a u3mMama, CBbp3aHa € Ballara cMmeTka. CbLLO Lie BM M3BECTUM, ako MMa 3arnsaxa 3a
CUIypHOCTTa Ha BallaTa CMeTKa. YBepeTe ce, Ye npoBepsiBare pefoBHO npunoxeHneto Revolut 3a
Tasn nHpopmaums.

3a [a e 3alyTeHa BallaTta CMeTKa, u3Ternete Hai-HOBUSA copTyep 3a BalleTo MOOW/THO YCTPOMUCTBO
1 Hali-HoBaTa Bepcus Ha npunoxeHneto Revolut BegHara LWOM ca Ha/IMYHW.

Bb3MOXHO € CbLL0 Aa Ce CBbPXEM C Bac C TEKCTOBO CbobLieHne (SMS), TenedoHHO obaxaaHe nnm
nmeiin, 3aToBa TpsbBa pefoBHO Aa NpoBepsiBaTe TEKCTOBUTE CbOOLLEHUA U UMelina cu.

BawwuTte cbrnacusa, o4obpeHns, npuemaHma n Apyryu U3siBfieHns, HanpaBeHn Ypes3 npuiokeHneTo
Revolut, Tpabea Aa nmar cbliarta npasHa Ba/IMAHOCT KaTo BallMA MNOAMUC HA MUCMEH AOKYMEHT.
BalumTe crnopasymeHusi, CKIIOYEHN C HAC Ypes3 NpunoxeHneTo Revolut, we 6bae cuntaHu 3a
NMMCMEHMN CriopasyMeHune, CKIIYeHN Mexay Bac 1 Hac. Bcuykm HCTpykummn KkbM Revolut 3a
NpoBeXJaHeTo Ha onepauun 1 apyru nogafeHn/usnbiHeHN AeACTBUA OT Bac Ype3 NpUIoKeHNeTo
Revolut we 6baar TpeTupaHn kaTo nogazeHu/msnb/iHEHN OT Bac Y BaJIMAHU KaTo AencTBus,
N3NBbIHEHN OT BacC.

OBUVKHOBEHO CBHOOLLEHMATA A0 BaC LUE ca Ha aHININIACKN e3VK.

ApbXTe HX B TeueHue

MopabpXxanTe AaHHWUTE CU akTyaslHU U HU M3BeCcTeTe He3abaBHO, ako MHApOpMaLmMsATa, KOSTO CTe HU
npegocTaBunn, ce NPoMeHn. AKO AaHHUTE BU 3a KOHTAKT Ce NPOMEHAT, akTyamsmpainTte r B
MPUIOXKEHNETO WU/ KaXKETE HA eKuna Mo noaapbxkara, Ye ca NPOMEHEHM, KOJIKOTO Ce MOXe No-
CKOpO.

AKO OTKpMeM, Ye BawaTa MHopmMaumsa e HenpaBu/IHa, We A akTyasm3snpame.

Korato cnomeHaBame ,MMein”, nmame npeasu nmeinna, KOWTo cTe HU NpegocTaBu/Iv Mo BpemMe Ha
npoLeca Ha pernctpupaHe (OCBEH ako He CTe akTyanm3mpasivm CBOS UMEN agpec cnep Tosa).
BaxHO e fa npegocTtaBuTe CBOS OCHOBEH MMEI/T aApec 1 Aa ro nposepsisate pefoBHO. AKO BalUNAT
UMenn agpec ce NPOMEeHN UM ako nmate NpobseMu ¢ NoydyaBaHETO UM OTBAPSHETO Ha MUMeIn
OT Hac, TpsibBa He3abaBHO [a HU yBefoMuUTe. B NpOTMBEH Cry4yail ce cbhlnacsasare, Ye ako fajeH
UMEN e NoyYeH Ha Ballnsa UMenn agpec, e TpsabBasio ga ro npoyetere Aopy U Aa He cTe ycnenu
[la ro HanpasuTe nopaan HAKaksa npuynHa.

3a ga cnasvm HawuTe 3aKOHOBU M perysiaTopHu U3MCKBaHWS, MOXe NMOHSAKora fa uckame
AONMbAHUTENHA MHA)opMaUMS 3a Bac (Hanpumep, ako pasxoauTe Bu ce nosuwiaT). MNMpepoctaBeTe HU
Tasn UHopmMaums CBOEBPEMEHHO, 3a Aa HAMa NpeKbCBaHNA BbB Ballata CMeTKa WUn Hawute
yCnyru.

6. Kak na 3akpua cmeTtkarta cu?

MoxeTe fa 3aKpueTe CMeTKaTa Cu — 1 Taka ga npekpaTute u crnopasyMeHNETO — Mo BCSKO BPEME,
KaTo HM n3BectuTe. MOXeTe Aa HanpaBuUTe TOBA Ype3 NPUIOXKeHMETO Revolut, kaTto HM NuweTe Ao
LEHTPa/THMA HU OMC WM HU M3NpaTuUTe MMenn Ha support@revolut.com. Hama Takca 3a
3aKpuBaHe Ha BalllaTa CMEeTKa.

Bce nak e ce Hanoxu ga nnatuTe Takcu 3a yCcryru, KoMTo cTe n3nonssasav (Hanprumep, ako cTe
nonckann Aonb/IHUTENHA KapTa Ha Revolut). Moxe cbLo ga BY HAUYMC/IMM TakCK 3a OTMSIHA, KOUTO
ce npunarar 3a pyru cnopasymMeHusi, KOMTO CTe CK/IUMAM C Hac (Hanpumep, ako OTMeHWUTe Ballus
aboHameHT Metal nnn Ultra).

AKO cMeTKaTa BU Objle 3aKpuBa OT Balla WM OT Halla CTpaHa, Liie BU npeaocTaBum Ha-Masiko 60
[1, 3a Aa U3TernuTe cpeacTaarta cu, CbXxpaHsiBaHU Npu Hac (OCBEH ako He ca Ha/uue 3aKOHOBM
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OCHOBaHMs, KOUTO He No3BoNABaT Npeeoa). ToBa 03HavyaBa, Ye Mo BPpeMe Ha TO3u Nepuog, we
npoAb/kat ga ce npuniarat obnyanHuTe NMMUTA 3a NNallaHma u Takcu. Hanpumep BCsKakeu
NMMUTU 32 MUHUMaUsTHaTa CTOMHOCT Ha niawaHusaTa, KOUTo ce npunarar, 4OKaTo CMeTKaTa Bu e
OTKpUTa, LWe ce npunaarat 1 Korato cMeTKkata 6bae 3akpuTa.

Cnep v3tnyaHe Ha Te3n 60 AHM Beye HAMa fa umare npaBo Ha 6e3nnartHu nnallaHns, KOUTo ca BU
ce nonaranu no nnaH, AokaTo cMeTKarta Bu e 6una oTkputa. 3a BCUYKM NPEBOAN, KOMTO 3asBuUTe,
HauncnsBame cTaHfapTHaTa Cv Takca, KaTto MUHUMAaHWUAT 1 pa3mep B 2 € (Un paBHOCTOMHOCTTa
BbB BaslyTara, B KOATO e BawaTta cmeTka Ha Revolut). Hanprumep ako 3asBute MexayHapogHo
nnawaHe, 3a Koeto buxte nnatunm 5 € (MM paBHOCTOMHOCTTA BbB BaslyTaTa, B KOATO € Bawlara
cMeTka Ha Revolut), fokaTo cMmeTkaTta Bu e bunia oTkpuTa, TO We BY 6baart Hauucienn 5 € (nam
pPaBHOCTOMHOCTTA BbB BaslyTara, B KOSATO € Ballata cMeTka Ha Revolut), HO ako 3asBuTe naulaHe B
cTpaHara, KoeTo 6u 6uno 6e3nnarHo, oKaTo CMeTKaTa B1 e buna oTKpuTa, TO e BM 6baar
Hauncnexnn 2 € (WM paBHOCTOMHOCTTa BbB BaslyTaTta, B KOATO € Ballata cMeTka Ha Revolut). Ako
ocTaBalmAT BM 6anaHC e No-MaTbK UK paBeH Ha 2 € (M paBHOCTOMHOCTTa BbB BaslyTaTa, B
KOATO e Ballata cMeTka Ha Revolut) B HauanoTo Ha 60-AHEBHUS Nepuog av cnagHe nog Tasu cyma
B JafeH MOMEHT npe3 nepuoja, To Takcara Lie ce Ha4yuc/nm aBToMaTn4yHo, a CMeTKarta BU e 6bae
3aKpuvTa 3a NOCTOSAHHO cnef n3TnyaHe Ha nepuoga.

AKO XenaeTe fa B/ nU3npatum napu B pas/ivyHa Baslyta OT BaslyTara, B KOATO Ce CbXpaHsiBar, e
KOHBepTMpamMe BastyTata Mo Kypca, KOMTOo ce npunara KbM MOMEHTa, KaTo e CU npucnagHem
HalwaTta obuyaiHa Takca, npeaun Aa Bu U3npartum napure.

AKO cmeTKaTa B/ e 6una BpeMeHHO orpaHuMyeHa, € Bb3MOXHO [a He ycrneem Ja 3akpuem cmetkara
B, OKaATO He MPUK/IYMM NPOBEPKUTE CU.

AHynupaHe Ha Bawarta Kkapta Ha Revolut
AKO CV1 NPOMEHNTE peLleHEeTo 1 pelumnTe, Ye BeYye He uckare kapta Ha Revolut, ToBa He e npobnem.
CamMo H/ n3BecCTeTe U e A aHy/mpame.

Kak mora fa ce oTkaxa oT cnopasyMeHneTo?

MoxeTe fa ce OTKaKeTe OT ToBa CrnopasymMeHue 1 Taka fa ro npekpatute npes nbpsute 14 gHM oT
OTKpMBaHeTO Ha cMmeTka Ha Revolut, kaTo HM n3BecTUTe B NpuIoXeHnetTo Revolut nnv kaTo Hu
n3nparute NMeinn Ha: support@revolut.com. Mimarte npaBo fa ce oTkaxeTe, 6e3 Aa nnaiiare r106m
n 6e3 fa nocoysare npuyvHa. B cnyyal Ha oTka3 OT Cnopas3yMeHUETo, HUe Lie BU BbPHEM
OCTaTbyHOTO Caslfio.

7. KakBO ce cny4Ba, crieq Kato cMeTkara Mn 6bae 3akputa?

LLle 3a4bpXXMM AOCTATbYHO CPEACTBA, 3a Aa NOKPUEM MlallaHusi, KOUTO cTe ogo6punv npeau
3aKpuBaHe Ha cMeTKaTa. Bce olle e HU Ab/HKUTE NapuTte, KoMTo CTE HU Ab/Kasv, AOKATO cMeTkaTta
BW e 6una oTkpuTa.

Kak nonyuyaBam AOCTbN 40 NapuTe CU C/ief 3aKpMBaHe Ha cMeTKaTa?

B npoab/mKeHre Ha 0CeM FOAVHN Crefl 3aKpUBaHe Ha Ballata CMeTKa WM 13TMyaHe Ha Ballata
KapTa Ha Revolut e MoXeTe [a ce CBbPXKETe C OTAeNa 3a 06C/yXBaHe Ha KNneHTn (Ha
support@revolut.com) 1 aga nouckarte ga Bu M3NpPaTAT NapuTe, KOMTO BCE OLLE CbXpaHsiBame 3a
Bac.
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LLlom cmeTKkaTa B/ 6bAe 3aKpuTa, MOXeTe Aa U3TervTe napute CU BbB BaslyTara, KOATO umare B
CMeTKara Cu No BpeMe Ha npesoja KbM Apyra 6aHkoBa cMeTka. AKO TpsabBa fa n3BbplumMte 0bmeH
Ha BaslyTa, Npeaun ga TernuTe, LWe MOXeTe Aa KOHBepTupaTe napurte camo B OCHOBHaTa BaslyTa
(BanyTaTta B AbpXaBarta, B KOSITO XXMBEETE).

CUrypHOCT Ha MosiTa CMeTKa

8. Kak ce 3awmntasar moute napmu?

BalwwmTe napu ca 3awmTeHu, WOM AOCTUrHaAT Bawara cMeTka Ha Revolut nnm cnectoBHa cmeTka,
OTKpUTa B Apyra KpegmTHa MHCTUTYLMSA, KOSTO e y4acTHUK B ,Cxemara 3a 3acTpaxoBaHe Ha
Aenosntn”. Bawmnte napu we 6bAar KkpeauTrpaHu no Ballata cMeTka Ha Revolut BegHara wom
CTaHe Bb3MOXHO Cc/ef NPUCTUraHeTo UM MpK Hac 1 NPy BCUYKM NOOXEHMSA HE NO-KbCHO OT
cneppawms paboteH feH.

Hanpumep, ako gob6assate kbM/NPeEXBbPIATE OT Bawara cMeTka Ha Revolut B HepaboTeH AeH,
BalIMTE Mapu HAMa Aa ca 3alMTeHn OT CXxemara 3a 3acTpaxoBKa Ha [4en0o3uTK, AOKATO He AOoCTurHat
[0 Bawara cMeTKka Ha Revolut nnm cnectoBHa cmeTka, OTKpuTa B Apyra KpeguTHa UHCTUTYLUS,
KOSITO yyacTBa B cxemaTta 3a 3acTpaxoBka Ha Aeno3unTu. Bbnpeku ToBa BalumTe napu we 6baar
3alUMTEeHN NO APYrA HAYMHKW, KaKTO € OnncaHo B 3aKOoHa.

MapuTe BbB Bawlarta cMeTKka Ha Revolut ca 3awmTeHn ot 3acTpaxoBkata Ha Aeno3uTn B JINTea,
KOATO ce aAMUHUCTpUpA OT AbpxaBHaTta komnaHusa Deposit and Investment Insurance (V] ,Indéliy
ir investicijy draudimas” cb06pa3Ho yc/ioBMATa, YCTaHOBEHM OT 3aKoHa 3a 3acTpaxoBKUTe Ha
[eno3nTn N OTTOBOPHOCTU KbM MHBECTUTOpPUTE Ha Penybnvka J/InTBa, KOUTO ca HauIM4HU TyK. Hama
AOMB/THUTENHN MEXaHM3MU (Hapuyame 1 rapaHuUMOHHN cpeacTBa”) CbrnacHO HacTosAWwmMTe npasuia
1 yCNoBWS, KOUTO fa 3aluTaBar BalunTe napy BbB Ballata cMeTka Ha Revolut.

9. CurypHOCT Ha BalLuTe JlaHHK 3a 3allMTa U Ha KapTaTta Ha Revolut

MpaBUM BCMYKO MO CUIMTE CU A CbxpaHsiBaMe 6e3onacHo BaluuTe napu. Monum By ga npasute
ChbLLIOTO, KaTo CbXxpaHsiBaTe 6e30MacHO BalLMTe AaHHK 3a 3alyTa U kapTaTta Ha Revolut. ToBa
03HauaBa, e He TpsibBa Aa AbPXUTE BalLUTE AaHHK 3a 3awyTa 67130 [0 KapTtaTta Ha Revolut
Tpsi6Ba Aa M ckpuBaTe UM 3alluTaBare, ako rv 3anvicBarte Uy cbxpaHsisate. He cnogensiite
BalUMTE AA@HHW 3a 3aluuUTa C [ApYro /MLEe OCBEH C [I0CTaBUMK HA OTBOPEHO GaHKMpaHe My A0CTaBYMK
TPETO /nLe, KOETO AelicTBa CbINacHO 3aKOHOBUTE U3NCKBaHWSA. [peaocTaBuv CMe noeeve
MHhopMaLmsa 3a AOCTaBUMLIMTE HA OTBOPEHO GaHKMpaHe v AocTaBumumTe TpeTU uua B pasagen 10
Ha HaCTOSILLMTE NMpaBuia 1 ycoBusi.

MoHsiKora e NecHo Aa 3abpaBuTe [Ja nNpeanprvemMeTte CThIKUTE, KOUTO TpsibBa Aa npeanpuemerte 3a
npeanaseBaHe Ha napuTe cu. 3aToBa BM Npeasiarame HsKO/IKO ChbBeTa:

e 3aTBapsnTe npuioxeHneto Revolut, korato He ro n3nonsearte; n

e ApbXTe B 6€30nacHOCT MOOWU/IHUA CU TesledpOH 1 Ballns UMEIT akayHT 1 He No3Bo/isiBaliTe Ha
Apyru xopa Aa rv U3nonssar.
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CBbpXeTe ce € Hac Ypes npunoxeHueto Revolut Bb3mMOXHO Hali-CKOpPO, aKo BallaTa KapTa Ha
Revolut 6ba€e n3ry6eHa nnuv otkpagHara UM ako e Bb3MOXHO flaHHUTe 3a 3almTa fia 6baar
n3nonssaHu 6e3 Balle paspeLlueHue.

AKo MOXeTe, TpsibBa 6e3 HeHYXHO 3abaBsHe CbL0 [a 3amMpa3uTe Ballarta kapta Ha Revolut ot
npunoxeHveto Revolut nunu ¢ obaxaaHe [o aBTomatusMpaHmsa Homep no-Aoy. AKO NO-KbCHO
OCb3HaeTe, Ye HAMa PUCK 3a CUTypPHOCTTa Ha Ballarta kapta Ha Revolut, MoxeTe fa aHynvpare
3ampassiBaHeTo.

Kak mo)xeTe ga ce cBbpXeTe C Hac
MuweTte HK:

» Konstitucijos ave. 21B, 08130 Vilnius, Peny6nuka JluTtsa.
3ampassiBaHe Ha BawaTa KapTa Ha Revolut:

e +370 5 214 3608 (HauMcnseat ce CTaHAAPTHUTE TaKCU Ha BallMSA AOCTaBYMK Ha
TENEKOMYHUKALMOHHW YCNyTi).

WHcopmupaiite HM 3a U3ry6eHa unm otkpagHata kapta Ha Revolut nnu gaHHn 3a sawuTta:
e M3npareTe HM CHOBLLEHNE Ype3 NPUNoXeHneTo Revolut OT YyXa0 yCTPOCTBO.

e l3npareTe HM CHOOLLEHNE B COLMATTHUTE MPEXMN.

e Vi3npartete HW nmein Ha: support@revolut.com.

OGapgeTe HuU ce:

e +370 5 214 3608 (HauucnsBart ce cTaHAapTHMTE TakCU Ha BalMs AOCTaBYMK Ha
TENEKOMYHUKALMOHHW YCNyTN).

10. M3BbpLuBaHe Ha nnawaHnsa n 4oCTbi A0 CMETKM ¢ nomowta Ha ,,OTBOpPEHO
6aHkupaHe"

MoxeTe fa u3nosi3aBare OTBOPEeHO 6aHKMpaHe 3a AOCTbM A0 CMETKWU, KOUTO nmaTe npu apyru
AOCTaBunuM, Ypes NpunoxeHneTo Revolut 1 3a ga paspewmte Ha Apyr1 goctaBumum ga nosay4vasar
AOCTbN 40 cMeTKaTa BM Ha Revolut.

PaspelwaBaHe Ha Apyru goctaBumum ga ocbLiecTBABaT 4OCTbN A0 Bawara cmeTka Ha Revolut
Moxe fda paspeluvTte Ha gpyry OoCTaBuMLM a OCbLeCcTBABAT AOCTHMN A0 MHpopMaLmaTa 3a Bawara
CMeTKa UNu fga nNpasaT nnawaHnsa oT salle nme. Tesn AoCTaByMLUM YecTo ce HapuyarT ,40CTaBynum
Ha OTBOPEHO GaHkMpaHe" nnu ,AoCTaBunumn TpeTn amua”.

Te3n gocTaBuMLM YeCTo Le ce Hanara ga 6baaT ymb/IHOMOLLEHW OT perynarop, Kato Hanpumep
BaHkarta Ha JluTBa unv OT perynaropa Ha CbOTBETHaTa Apyra gbpXasa. AKO obmucnate
N3M0N3BaHETO Ha A0CTaBYMK HA OTBOPEHO GaHKMpaHe Unn AocTaBuvK TPETO nue, Tpsbea aa
rnovckare oT TAX AaHHWU 3a TEXHUTE NpaBOMOLLMS (aKko MMaT TakMBa) U caMu ga rm nposepute (Moxe
[la HanpaBuTe TOBa, KaTo NPOBEPUTE OHMAH perncTbpa 3a ynb/JAHOMOLWEHN npMN Ha baHkaTta Ha
Nntea).

Korato nony4yaBate AOCTbI A0 CBOATa CMeTKa Ha Revolut ype3 gocTtaByMK Ha OTBOPEHO GaHKMpaHe
WA AOCTaBUYMK TPETO fMLe, HaWmMTe npasuna 1 ycrioBus Npogbrikasar ga ca npuioxnmm 3a
ynotpebara Ha Bawata cMeTka Ha Revolut oT Balwwa cTpaHa.
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Moxe fa ce Hanoxm a 6/1okMpame A0CTbMNa Ha J0oCTaByMKa Ha OTBOPEHO GaHKMpaHe v
[locTaB4ymMKa TPeTo /vLe [0 Ballata cMeTka (Hanpumep, ako nogosnpaMe n3Mama uim ako Hamart
HeobxoAMUTEe NPaBOMOLLMSA, UM aKo 3a ToBa MMa NpaBHW UK perysiaTopHU NpuUYmHn). AKo ro
Hanpasum, LLe ce onuTame Aa BU U3BECTUM NpeaBapuTesiHO UM Bb3MOXHO Hali-CKOpO c/ief, ToBa.
LLle HanpaBum TOBa OT NPUIOXKEHNETO Revolut v No nmein oceeH Korato Toea 6u 6K10
HEe3aKOHHO UM aKo UMa BaUIMAHU CbOOPaXXeHNs 3a CUTYPHOCT, KOUTO He HY No3BonsaBar Tosa. Hue
CbLUO Taka e npemaxsame 6/10KMPaHETO Ha AOCTbMNA Ha AOCTaBYMKa TPETO NMLUe BedHara, cnes
KaTo NpuyMHUTE a My OTKaXKeM AOCTbI U3ye3Har.

Buve cbLo nmarte npaso fa 6nokupare foCTbNa Ha AOCTaBYMK Ha OTBOPEHO BaHKnpaHe uin
[lOCTaBYVK TPETO NnLle 40 BallaTa cMeTka Ha Revolut. Crnefga fja ce CBbpXeTe C Hac, ako cuuTare,
ye JOCTaBYMK TPETO NvLe AelicTBa 6e3 BaleTo cbhl/lacue.

Korarto n3nonseare focTtaByMk Ha OTBOPEHO GaHKMpaHe Unm AOCTaBYMK TPETO /1Le, BUE 0
ynb/IHOMOLLaBaTe 1 asare cblfiacve TOi fa uma AOoCTbN 40 UHopMauyaTa 3a Ballarta cMeTka Ha
Revolut nnn ga n3ebpluBa niawlaHns ot Ballara cMeTka Ha Revolut ot Balle nme. HaunHbT, No
KOMTO cnofensiMe Ballata MHhopMaLuus 3a Te3u 1 Apyru Lenn, e n3ioxeH B Hawarta [eknapaums 3a
NOBEPUTESTHOCT.

M3nonssaHe Ha npunoxeHneto Revolut 3a foCcTHLN A0 CMETKM NpU APYrU AoOCTaBYULM

MoxeTe CbLLO Aa nonyyasare AOCTbN 40 CBOWUTE CMETKM NpW ApYyrv AOCTaBuMLM U Aa MHuuuipare
nnawaHma ot Te3n CMeTKN Yypes3 npunoxeHneto Revolut. Hapvyame ToBa HawwuTe ,Ycnyru 3a
OTBOpPeHO 6aHKupaHe”. Revolut nma npaBoMoLLMA Aa NpefocTaBa Te3un YCyru.

Korato n3non3sare HawwmTe yc/yru 3a OTBOPEHO GaHKMpaHe, 3a fa npernexaare nHhopmaums
OTHOCHO CMeTKa Npwv Apyr AOCTaBYMK, Ha KOATO CTe TUTYNAp, TpA6Ba Aa HU yNb/IHOMOLLMTE, 3a Ja
OCBLLECTBMM AOCTHM A0 Tasu CMeTKa. Hne HAMa ga cbxpaHasame YyBCTBUTE/THUTE AaHHW 3a
nnawaHe, KOUTo NpeaocTasATe, 3a Aa AafeTe Te3n nNpaBoMOLLVS.

LLlom cTe HM ynbAHOMOLMAN Aa OCbLyecTBABaMe AOCTHM [0 CMEeTKarta C Luen AoCTbN 40
NHpopMaumaTa 3a Hes:

e llle ocbllecTBsIBaMe AOCTHN A0 Ballata nHopmaums 3a cMeTka oT Balle nme (Toect
MHGIOPMaLMA KaTo AaHHM 3a Ballata CMETKa, XPOHO/IOMTNSl Ha TpaHCakuumTe 1 OyHKLMUTE Ha
BallaTa CMeTKa).

e llle aHanM3mpame Tasn UHpopMaums, 3a Aa BM NpPegocTaBum MHopMaums 3a XxapueHeTo (KaTo
NPenopbKN Kak 6rxTe MOr/InM Aa nectute napw).

e MoxeTe Ja OTTErNNTE CbINIACUETO CY MO BCSKO Bpeme upe3 npuioxeHneto Revolut.

HaunHbT, N0 KOMTO U3nos3Bame Ballata nHgopmMaumsa 3a Tes3m 1 Apyrn Lenu, € N3NoXeH B Hawara
Jeknapauus 3a NoBepUTENHOCT.

KoraTo nsnosseare HawmTte ycnyru 3a OTBOPeHO 6aHkmpaHe, 3a Aa uHuuuMpare nnatlaHe ot CMeTKa,
KOATO MmMaTe npv opyr AOCTaByuK, BUe TpsbBa Aa ymb/IHOMOLMUTE N HAC Aa Hanpasym ToBa
nnawaHe. Hne HAMa fa cbxpaHsBaMe YyBCTBUTE/THUTE AaHHW 3a niallaHe, KoUTo npefocrasaTe, 3a
Aa pajete Te3n npasomolus. e cuMtame, ye CTe HU Aanun cbriacne 1 CTe HU Yrb/IHOMOLWAY Aa
NHULMUpamMe niallaHmsa ot Tesu CMETKM, KoraTto n3beperte oT npuioxeHneto Revolut ga ce
N3MNoN3BaT onpeaesieHn NaaTtexHu ycayrn U cnef Kato cTe NOMbAHUAN uanara HyXxHa v
3a4b/DKUTENHA MHA)opMaUus, KOATO CTe nojasiv B NpuioxeHneTo Revolut.
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11. ima nn orpaHnyeHns BbPXY U3MNosi3BaHeTo Ha npunoxeHneTto Revolut nnn
kaptata Ha Revolut?

[elicTBaliTe OTTOBOPHO M pa3yMHO, KaTo 13nonseare npuioxeHneTo Revolut nam kaprara Ha
Revolut.

MpunoxeHuneto Revolut nnn kaptata Revolut He Tpsiea Aa ce n3nonsear (MPSKO NN KOCBEHO),
KakTo crefBa:

e 3a HE3AKOHHWU LEMN (Harlpw\/lep M3BbpLUBaHE Ha namama);

* 0 HauMH, KOINTO MOXe Aa NOB/USie HEraTBHO HA Bb3MOXHOCTTA HU [a NpeaocTaBsMe Hallute
YCNyru;

e CaMoO 3a M3npallaHe 1 NoslyyaBaHe Ha Napy OT CMETKA Ha KpeauTHa KapTa;

e 3a TpaHCaKLMW 3a NnoslyyaBaHe Ha napu B 6poii OCBEH 3a TerfieHe OT GaHKOMaT;

e 3a ynpaB/ieHMe UM 13non3BaHe Ha cMeTka Ha Revolut, KoaTo He e Ballg;

e 3a MnpefocTaBsiHe Ha KapTa Ha Revolut Ha gpyro nuuge;

e 3a M03BO/IsIBaHE Ha APYro nuue AOoCTbMN A0 WM U3MNON3BaHe Ha BallaTa CMeTKa 1nn
npunoxeHneto Revolut;

e 3a 3/10ynoTpeba, ekcrnoaTvpaHe v 3aobukansiHe Ha orpaHNYeHust 3a M3Non3BaHeTo, 3aAa4eHn
OT [0CTaBUYMK Ha YC/yry, C KOWTO e perucTpupaHa Ballata kapta Ha Revolut. Hanpumep Tpsioea
[a u3nosi3eare caMo efHa KapTa Ha Revolut 3a onpefeneH JoCTaBUMK HA YCyru, KOWTO
npepnara 6esnnareH aboHameHT UK NPoGeH nepuog; Unu

e 3a TbpryBaHe B UyX/aecTpaHHa BaslyTa 3a CreKynaTuBHM LUenu (T.e. 3a Bb3nosi3BaHe 0T o4YakBaHM
MoKayBaHMs UMW CNafoBe Ha CTOMHOCTTA Ha JafieHa BaslyTa) UNu 3a Bb3no/s3BaHe oT
pa3MrHaBaHVs BbB Ba/lyTHUS nasap.

C'bLLI,O Taka B/ MOJ/IMM fa Ce ObPXUTE YBaXKUTE/THO KbM HacC 1 NepcoHauia HM No noagpbxXKata — TyK
cwme, 3a aa B/ NOMOrHem.

I'IpemeCTBaHe Ha Napu BbB U U3SBbH CMETKa

12. lob6aBsHe Ha napu KbM MosiTa CMeTKa

MoxeTe aa [06aBUTe Napy KbM CMeTKaTa Cu UYpes:

o ne6UTHa UM KpeauTHA KapTa, perucTprpaHda npu Hac (Hapuuame s ,BallaTa CbxpaHeHa
KapTa").Baluata cbxpaHeHa kapTa TpsibBa [a € Ha Balle 1Me.

o GaHKOB npeBoA. Korato gobassaTe napu ¢ 6aHKOB NpeBos, Tpsabsa Aa U3nonssare gaHHuTe 3a
cMeTKarta, NocovyeHn B NpunoxeHneTo Revolut. YBepeTe ce, Ye BHMMATE/THO U3NbJ/IHABATE
NnoAKaHUTe OT MPUIOKEHUETO, 3a Aa u3berHete 3abaBaHNsA. [JaHHUTE 3a CMeTKara, KouTo Tpsbea
[la u3nosnssarte 3a fobaBsHe Ha napy KbM Ballata CMeTKa, e 3aBUCAT OT BaslyTara, KOsATOo
fobassTe. Hanpumep, ako nckare ga gobasuTe napy KbM Bawlara CMeTKa B eBpo (€), Tpabsa aa
n3non3sare gaHHUTE 3a ,CMeTKa B €BP0”, MOCOYEHN B NpUIoxXeHneTo Revolut.



o no6GaBsHe B 6pOiA. MoHsIKOra MOXe [a NPeasiokMM pPas/IMiHM METOAM 3a AOMb/IBAHE HA CMeTKaTa
BU C napu B 6poii. Tasn yHKUMS He ce NoaabpXKa BbB BCUUKU ObPXaBu.

Mpu gob6aBsiHe Ha Napy KbM CMETKaTa B/ MOXE Aa Ce HAUMUCAT Takcu. MoXeTe Ja npoyeTe noseve
3a Te3n TaKCU Ha HallaTa cTpaHuLa 3a TaKCu.

AKO 13Mos3BaTe CbxpaHeHa kapTa uam 6aHKoBa CMeTKa, KOSiTo e B AaZieHa BalyTa, 3a [a Ao6aBute
napu KbM BallaTa CMeTKa B Apyra BaslyTa, Bawarta 6aHka Uiv AoCTaBYMK Ha KapTa Moxe Aa
Ha4MC/IN Takca.

MoxeM [a cyeTeMm, Yye CTe HM AN CbINacue 1 CTe HU YMb/IHOMOLLWAN A U3BbPLUMM
TpaHCcaKUyATa, LWOM NnoAafeTe BalleTo NIaTeXHO HapexaaHe B npuioxeHneto Revolut.

B U3B moxeTe Ja HamepuTe nosede MHgopMaums 3a o6aBsHETO Ha Mapy KbM BallaTta cMeTka.

3agbpXaHe Ha Napy BLB BallaTa CMeTKa

LLlom cTe go6aBun Napy KbM BallaTa CMETKa, MOXETE [1a v NPEXBbPIATE MeXy pas/iuHuTe
TNoBe NOACMETKM, KOUTO NpeasaraMe. HanpumMep, MOXeTe [a nNpeBexjare Balluute napu Mexay
PasNYHN BaslyTV UM Aa T CbXpaHsBaTe B NndeH Mxo6. ToBa ca NoACMETKM Ha BallaTta CMeTKa.
Bcuukn npaBuna, KOUTO Ce OTHACAT 3a BalllaTa OCHOBHA CMETKA, ChLLO Ce npuiarart KbM BalLuTe
NOACMETKN — HaNpUMep A0 TAX MOXe Aa Gb/le OCLLIECTBEH AOCTbI OT areHLMn 3a cborpaHe Ha
ObNroBe.

Mpun onpeaeneHn o6CTOSTENICTBA MOXeE [a Ce HaslokM Aa 3aKpuMeM BallaTa noacMeTka. AKO ro
Hanpasum, LLie BU MHopMpaMe NpeaBapuTesiHoO 1 Liie MOXEeTe Aa NnpesedeTe Uinm o6MeHuTe
BCUYKW CPeACTBa, KOUTO NpuUTexasaTe B NOACMETKATa, Npeau Aa 6be 3akpuTa. YnbHoOMOLaBaTe
HM [a KOHBEepTUpamMe BCUYKM OCTaBally CPeAcTBa B OCHOBHATA BaslyTa U [a 3aKpueMm BallaTta
noacMmeTka.

Hukora He ce TPeBOXeTe, Ye cangoTo No Bawarta cmeTka Ha Revolut e TBbpge HUCKO

3HaeM, ye e BaXXHO [la MOXeTe [a NpaBuTe NalllaHns OT Ballata CMeTKa, KoraTo noxenaere. Moxe
[la H/ yMb/IHOMOLLMTE [a o6aBsiMe KOHKPeTHA Cyma napv KbM Ballata CMeTKa OT Ballarta
CbXpaHeHa KapTa, Korato CTOMHOCTTa BbB BalllaTa CMeTKa crnaiHe nof, onpeaesieHa cyma.
Hapnyame ToBa ,aBTOMaTU4HO A06aBsHE". MOXeTe Aa OTMEHUTE aBTOMATUYHOTO J06aBsiHe Mo
BCSIKO Bpeme OT NpuIoXeHMeTo Revolut nam kato ce CBbPXETE C AOCTaBYMKa Ha BallaTa kapTa.

OrpaHu4yeHus Nnpu nnawaHe

lMopaan n3nckBaHnATa, CBbpP3aHn ¢ bopbara cpelly npaHeTo Ha napu u MHaHcupaHe Ha
TEPOPUCTUYHM OpraHu3aLnn, N orpaHUYeHNAaTa, HaJTIOXKEHN OT TPETU 11La, MOXe [a OorpaHnynm
cymara, KOATO MOXeTe [a nosiyyMte BbB UK fa nnatuTe OT Ballara CMeTKa, Wiv cymara, KOATo
MOXETe Aa TermTe Uam xapumte ¢ Bawarta kapTa Ha Revolut. CblLlo MOXe ga orpaHnymm
CTOMHOCTTa Ha 0O6MEH Ha BaslyTa, KOMTO MOXETE [a M3BbpLUBaTE HABEAHDBX U B ONpeaeneH
rnepvog, oT Bpeme. Te3n orpaHNyYeHnss Moxe fia ce NPOMEHAT OT Bpeme Ha Bpeme. VIHdhopmauusaTa
3a Te3Nn orpaHnyeHns e U3fioXxeHa TyK.

N3non3BaiiTe egHa u cblya BanyTa

BakHO e niawjaHusaTa KbM BallaTta CMeTka [la ca BbB BaslyTaTa Ha Ballata cMeTka. B npoTtuBeH
cnyvaii nnawaHeto e 6bAe KOHBEPTUPAHO BbB BaslyTaTa Ha BallaTa cMeTka. ToBa 03HauaBa, ye
BallaTa CMeTKa Llie 6be KpeauTpaHa ¢ noseye uam no-Masiko OT 04akBaHOTO. He HoCcUM
OTrOBOPHOCT 3a 3ary6u, ako ToBa Ce C/TyuM.
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13. NpexBbpsHe Ha Napu Mexny cMeTkn Ha Revolut

MoxeTe fa manpaiiare napv 4o 1 ga nosyyasate napv OT Apyrn cMeTku Ha Revolut. Hapuuame
TO3U TUN NnawaHnsa ,HeszabaBHU npesBoan”. Bcnukn He3abaBHM NPeBOAM ce nosiyvyasar
CBOEBPEMEHHO.

MoxeTe fa npaBuTe He3abaBHM NPEBOAN KbM CMeTKaTa Ha Apyr notpebuten Ha Revolut, kaTo ro
n3bepeTe OT CNMCHKa C KOHTaKTU B NpuioXeHneTo Revolut, ¢ nomowyTa Ha NoTpebuTenckoto My nMme
NN Ypes Apyr MeToz, 3a naeHtTuduumpaHe, NnpefocTaBeH OT Hac, U criefBsare nogkaHuTe.

Revolut Messenger

MoxeTe CbLLO Taka Aa nsnon3sare Tasv Tema B pasgena ,nMpeBos” Ha npunoxeHueto Revolut, 3a ga
CV nuLLIeTe C BalUMTe KOHTakTU. Haprnyame T1a3n dyHkums ,Revolut Messenger”. Revolut Messenger
e npefHasHayveH Aa Hanpasu ynotpebara Ha Revolut oT Bawa cTpaHa no-couunasHa, Kato Bu
Nno3BO/IM fa KOMyHVKupare ¢ gpyru notpebuteny Ha Revolut oTHOCHO Bawara AeiiHOCT B
npunoxeHueTto Revolut.

3a pa m3nonssare Revolut Messenger:

e BWe 1 NOTPEBUTENAT, C KOroTO UCKaTe Aa cu nuweTte, Tpsibea Aa u3nonsBare Bepcusi Ha
npunoxeHneto Revolut n ga cte pernctpupann B Revolut B Abpxasa, KOATO noaabpxa Revolut
Messenger; 1

° UIN TpFI6Ba Aa CTe HanpaBun ycnewHo rniaawaHe Kbm n0Tpe6|/|Ten$| B MUHaU10TO,; WK

° Tpﬂ6Ba B3aMMHO fAa CTe Ce 3alncayin B KOHTaKTUTE Ha BalleTo MOOW/HO yCTpOIZCTBO n ga cte
CUHXPOHU3NPaJIN TE3N KOHTAKTN C NPUIOXKEHNETO Revolut; nnn

e TpsibBa M ABamMarTa Aa cTe A06aBeHN KbM rpynoBa oyHKLMS, Npu KOSITO ce noaabpxa Revolut
Messenger (kaTo Hawata hyHKLMS 3a NofensiHe Ha cMeTkara).

AKO He uckaTe fa noslyyaBare cboblieHusi B Revolut Messenger oT gafeH noTpebuten, MoxeTe ga
ro 6nokvpare. AKO He 1ckaTte BboOLLEe Aa nonydyaeate cboblueHust B Revolut Messenger, moxeTe
M3LUSI0 Aa ro Ae3akTmBuparte. MoxeTe Aa HanpaBuTe U ABETE Hella OT NPUIoXKeHneTo Revolut.

3a [a e curypHo, 4e KOMyHMKaumsTa e noBeputenHa, Revolut Messenger e 3alyTeH Ypes LUs/I0CTHO
KpunTupaHe. ToBa 03HauyaBa, Ye Revolut He MOXe [a OCbLLECTBU A0CTbN [0 Cbo6LEHUS B Revolut
Messenger npu KakBUTO U fa e 06CToATeNCTBA. Hanpumep, ako ce CBbPXXETE C HallMsi €KUM Mo
nofapbXkaTa BbB Bpb3Ka C Helllo, KOeTo ce e c/lyunsio B Revolut Messenger, Hama ga Moxem aa
BMAVMM TeMaTta BU. ToBa CbLUO 03HA4YaBa, Ye He MOXEM Aa NpeAocTaBM MHGOPMALIMSA OTHOCHO
BaluMTe Cbo6LLEeHMs1 BbB Baluusi Revolut Messenger, Aopy ako ro novckare oT Hac.

Revolut Messenger He nNpefocTaBs TpanHO CbXpaHeHMe N apxmBupaHe Ha CboOLeHNATa BbB
BallaTa TeMa. AKO U3TpUETE U MHCTaIMpaTe HaHOBO NPUIOXKeHNeTo Revolut nan ako cmeHuTe
YCTPOMCTBOTO, KOETO M3MN0A3Bare, 3a fa ocbliecTBsBaTe AOCTbN 40 NpuioxeHneTo Revolut, BawmnTe
CbHOO6LLEHMSA WEe GbAAaT TPaHO NU3ryoGeHn.

Hesa6aBHuUTe NpeBoau, KOUTO ce Nnokaseat B Temarta Bu B Revolut Messenger, He ca CboO6LLEeHUs!, He
ca WnpoBaHM 1 ce CbXpaHaBaT TpaliHo (MO CbLUMUA HAUYMH KAKTO BCSKAKBM APYrv AaHHW 3a Bally



TpchaKLl'VII/I). Te MO-CKOPO Ca HaNnoOMHAHUA 3a n/ialjaHnA, KOUTO CTe HarnpaBw/in KbM 1 OT JIMUETO, C
KOETO Cu nuuiete. B'bl'lpeKI/I TOBa e Cce MNMoABAT B TeMara BN, ak0O CMeHUTe yCTpOI7ICTBOTO Cn nnn
MHCTa/Mpare HaHOBO MPUJT0XEHNETO.

HawmTte ctaHAapTi Ha o6LLHOCTTa ce npuiarat BUMHaru, korato nsnonssare Revolut Messenger. Ako
HapyLIMTe Te3n CTaHJapPTV Ha OGLLIHOCTTA, MOXE Aa OrpaHUuYuUM UM NpemMaxHeM Balluvs A0CTbN [0
Revolut Messenger unn ga 3akpMeM Hamb/IHO BalluUsi akayHT B Revolut. Ako cumtare, ye HsIKoli apyr
e HapyLUW1I Te3n cTaHgapTy (HanpryMep OCbLIECTBSIBA TOPMO3 BbPXY Bac UM ce NpeacTaBs 3a Apyro
nuue), MOXeTe Aa ro AoKNaaBate, KaTto ce CBbPXeTe € NnoaapbXxkata. Bbnpeky ToBa He 3abpaBsiiTe,
ye Tbil KaTo BalIMTE CbOGLLEHUS He ca LMpoBaHK, HE MOXeTe Aa M BuauTe. ToBa Moxe Aa
03HauaBa, Ye Llie TpsiGBa [a NpeaocTaBuTe eKpaHHM CHUMKM Ha OTaerna no noaapbxka Karto
[10Ka3aTesICTBO 3a BALLUETO [0K/1a/iBaHe.

FpynoBu pxo6oBe

AKO CTe Y/ieH Ha rpynoB [pKob, MOXeTe Aa mnanpawjare He3abaBHN NPEeBOAN U KbM HErO.

MpynoBuAT mpK06 nNpeacTasnsiBa CMETKa, Cb3daZeHa v ynpasnisiBaHa oT noTpeduten Ha Revolut,
KOITO e (hmanyecko nuue. Bcmukn YneHoBe Ha rpynoB Ako6 MoraT fa BvxaaT cOGCTBEHUTE Ch
TpaHCakuum B HEro 1 Aa ro HamycHaT no BCAKO Bpeme. Camo notpebutensT Ha Revolut, Kolito e
HacTpoun rpynoBusi 406 (COBCTBEHUKBLT), MOXE aBTOMATMYHO Aa Npernexaa BCUYKM TpaHCcakuun B
Hero, Aa ro 3akpue, ga Aobass Uan Npemaxea YieHOBE M Aa No3Bo/IsiBa Ha YEHOBETE Ha rpynoBus
KOG Aa TernaT cpefcTsa (unm ga oTMeHs gocTbna um). Tpsabea ga ce npucbeguHsaBaTte KbM
rpynos mpkob nnv ga nanpaware napy KbM HEr0 caMo ako nmare goBepue Ha COOCTBEHMKA, TbiA
KaTo TOW npuTexasa cpefcTBara — ako COOCTBEHVKBLT B AafeH MOMEHT Beye He e nputexaren Ha
cMeTKa Ha Revolut nnm cmetkara My 6bAe 3ak/1oyeHa, To HAMa Aa MOXeTe [a ocbliecTBsBare
[OCTbN [0 cpeacTBata B rpyrnoBust 4Koo.

Mokynku ¢ nomowyra Ha ,Mnawaiite c Revolut”
MoxeTe CbLLO Aa HanpaBuTe He3abaBeH NpeBog KbM hupma, KOSTO M3nonsea ,lnawarite ¢
Revolut” 3a nonyyasaHe Ha nnawaHnsa. ToBa MoXe fa ce Hanpasu No ABa HaunHa:

» MoxeTe Ja HM fafdeTe ykasaHusi fa HanpaBuM He3abaBeH NPeBof 3a onpegeneHa cyma ot
BallaTa cMeTKa Ha Revolut kbM hnpma (HanpyMep BMECTO da nnaujate ¢ Kapta npu
3aBbpLUBaHe Ha Nopbykata). Hapyuyame Te3un niawaHus ,nnawaHmsa no MHUUMaTnBa Ha KmeHT",

* MoxeTe fa ce cbrnacute 3a B 6baelle gageHa hypma ga Moxe ga cbbupa HeabaBHM NpeBoau
OT Bawlarta cmeTka Ha Revolut (Hanpumep, ako No3BonnTe Ha AageHa hupma ga cboupa
nnawaHnsa oT CMeTKara BW, Korato KyrnyBaTe Hewo WUiv pefoBHO, KaTo HanpumMep 3a aboHaMeHT).
Hapuuame v ,nnatiaHms no nHMUpuaTmMea Ha Tbprosel”.

lMnawaHus no uHuyuamusa Ha K/iueHm

MnawaHusitTa No MHALMATMBA Ha KNIMEHT ca 3a onpeaesnieHa cyma 1 ca efqHokpaTHu. dupmara Lie
noslyum nialjaHe camo 3a cymarta, KosiTo cTe NOTBbPANIN, N He MOXe Aa cbbupa Apyrv nnalaHns
6e3 BalleTo paspeLleHme.

lMnawaHusi no uHUyuamuea Ha MbpP20Bey
MnalaHusiTa No MHALMaTMBA Ha ThProBew, ce cbbmpat oT ompMaTta Bb3 OCHOBA Ha NPeaULLIHOTO BY
cblnacve 1 ToBa MOXe [a 6b/e 3a BCskakBa Cyma WUy Ha BCAKaKbB MHTEpBasl. AKO vckate Aa



npekpaTtuTe AafeHo niawaHe no nHMumMaTuBa Ha Tbproeel, TpsibBa fa ce CBbpPXeTe ¢ mpmara,
KOATO ro TakCyBa, 3a fa OTMeHuTe ycryrata. MoxeTe CbLO Taka fja ce CBbpXeTe C Hac, 3a a
OTTernuTe CbracneTo cu (Ypes var) U HMe e U3Nb/IHMM 3asiBKata BU [0 Kpas Ha crefBallms
paboTeH feH.

LLle B/ n3sectsiBame B NpuiioxeHneto Revolut npu BCAKO nnatlaHe no vHuymatea Ha KIIMEHT Unn
nnatiaHe no vHuymaTtMBa Ha TbproBel, OT Ballata cMeTka Ha Revolut.

3awuma npu usnonssaHe Ha ,lMnawatime ¢ Revolut”

JJnawavte ¢ Revolut” e ycnyra, koATo npegnarame Ha hupmuTe, 3a ga MOXETe a UM nnawiare
[AVIPEKTHO OT cBOSATAa CMeTKa Ha Revolut 6e3 gocagHu gaHHM 3a KapTta. Obadve nckame ,lMnawaiTte ¢
Revolut” ga paboTtun kakTo 3a (hypmuTe, Taka 1 3a Bac. 3aToBa Cb3ganoxme Npasuna 3a 3awmra Ha
Kynysaya, KOUTO ca B Cua, Koraro rnpaBuTe OTroBapsLLn Ha YC/10BMATA NOKYMNKX C NOMOLTa Ha
JInauwarite ¢ Revolut”.

Bb3cmaHossiBaHe Ha CyMU 3a MaawjaHusi 1o uHuyuamusa Ha mbp2osey

MnalaHusTa No MHALMATMBA Ha ThProBew, ce cbbmpaTt OT CMeTKaTa B/ Bb3 OCHOBA Ha Chlyiacue,
KOETO CTe Aa/! B MMHaN0To. HackpyaBame ovpMuTe Aa By Cbo6LLaBaT cymara Ha BCSKO nallaHe
Mo MHMUMATMBA Ha ThProBel, Npean Aa ro cbbéepar. Obaye ako cunTare, Ye onpeaesieHo nialaHe
Mo MHMUMATMBA HA ThProBeL, € B3eTO OT CMETKATa BM B pe3y/iTaT Ha peLlKa, MOXeTe [a n3nckeare
OT Hac Aa Bb3CTAHOBMM CymaTta 3a Hero B paMkuTe Ha 8 ceaMuLM OT U3BbpLLBaHE Ha M/lallaHeTo.
3a [a 3asBMTe Bb3CTAHOBSIBAHE HA CYMa, CE CBbPXETE C HAac C MOMOLLTA HA YaTa, a H1e Lie BM
CbOo6LIMM B paMkuTe Ha 10 paboTHM OHW A2 Bb3CTAHOBSIBAHETO HA CYMU € YCMELLHO.

14. /\3BbpLuBaHe Ha gpyru TMnose niawaHus

M3npaliaHeTo Ha napu KbM Baluata nnm vyxxga 6aHkoBa cMeTKa e fiecHo. MoxeTe ga npasuTe
e[HOKpaTHM nnalaHnsa uam ga HactpouTe nepuoanyHn nnawadms. Camo BbBegeTe 6aHKOBUS KOA, U
HOMepa Ha cMeTKa (a 3a MexayHapogHu nniawaHnsa — IBAN) Ha cmeTkara, KbM KOATO usnpawiare
napw, B npunoxeHneto Revolut n cneggaiite nogkaHute. Moxe ga ce Ha/loxku ga Bu novckame u

Apyra viHdhopmauus.

M3nonsBaHe Ha kapTaTa Ha Revolut

MoxeTe CbLLO Aa npaBuTe naawaHua 1 TernmTe napu B 6poii, KaTto nsnonssare Ballara kapra Ha
Revolut. MoxeTe fla HanpaBuTe TOBa, KaTo BbBeeTe JaHH/Te Ha BawaTa kapTa Ha Revolut
(HOMepa Ha kapTaTa, faTara Ha n3tndaHe Ha BanugHoctTa n CVC Homep) unn Bawmsa MAH kog,.
Karto ussbpLuBarte Te3un AeiCcTBUSA, AaBaTte cbl/lacue 3a U3BbpLUBaHe Ha NnallaHns Uiv TereHe Ha
napuvyHu cpefcTea OT Ballata cMeTka Ha Revolut. CbLyo Taka faBaTe cbli/liacue 3a npaBeHe Ha
nnawaHns ot Balwlara kapta Ha Revolut upes:

e [0KOCBaHe Ha BallaTa kapTa Ha Revolut Ha TepmuHan (,6€3KOHTaKTHA" TpaHcakumsi) 1
npeanpveMaHe Ha AeincTBusl Ha YeTela Ha enekTPoHHU KapTu. He ce mnanckea MH kop 3a
6E3KOHTaKTHU NnallaHust 4o onpeaesneHa cyma;

e foAannceaHe 3a MNoKyrkara Ha KacoBara 6enexka, n3gageHa ot Yeteua Ha €1eKTPOHHU KapTy;

e BMbKBaHe Ha BallaTa kapTa Ha Revolut B yeTella Ha eNeKTPOHHU KapTy 1 NpeanpreMaHe Ha
nocnefBaLuTe AeiCTBUS, KOUTO YETELbT Ha eNIeKTPOHHN KapTh U3NCKBa, 6e3 Ja BbBexaaTe
Balwmsi MVH ko (HanpyuMep, Korato nnatlarte 3a NapkuHr 1 ap.);



e MpeaocTaBsHe Ha HOMepa Ha BalluaTa kapTta Ha Revolut 1 apyrn nogpo6HOCTM OTHOCHO
VHULMMPAHETO Ha NJIATEXHN HapexaaHus 3a Ae6uTMpaHe Ha Ballata CMETKa, KoraTo CK/louBare
criopasyMeHne ¢ TbProBeL, UK A0CTaBYMK Ha YCYr; Un

e MpefocTaBsiHE Ha BalLMs HOMEpP Ha kapTa Ha Revolut 1 gpyrn gaHHu Ha Tbproeey, Uam
[OCTaBYMK Ha yCyru 1 yaoctosepsisaHe Ha niawlaHeto ¢ metos 3D Secure. ToBa e CTbIKa,
KOATO e TpsibBa Aa npeanpuemete, Korato npasuTe MOKynky ¢ Ballarta kapta Ha Revolut, ako
TbProBeL, UIn A0CTaBYMK Ha YC/yr € BbBes1 TO3U MeTOA. AKO e, Lie ce OTBOpU npo3opel, Ha yeb
caiTa Ha TbproBeua UM focTaBynKa Ha YC/yry, Ha KOWTO We 6baeTe NOMOoMeHn Aa NoTBbpaute
NalaHeTo, 1 LWe nosyymTe Haco4eHo M3BecTue KbM BalleTo npunoxeHne Revolut. e Tpsabea
[la OTBOpUTE NPUNOXKEHNETO 1 Aa NOTBbPANUTE TPaHCaKUMATa, 3a Aa 3aBbpLlunTe nialaHeTo.

Korato n3nonasate kaptata Ha Revolut 3a TerneHe oT 6aHKkomar win 3a nnawaHe (Hanpymvep B
MarasuH Uiy pectopaHT), LWe cyeTeM niawaHeTo 3a YMb/IHOMOLEHO OT Bac, OCBEH ako He:

e HU U3BECTUTE, HE NapuTe Ca OTKpaaHaT OT Ballarta CMETKa; N
e CYyuUTare, e He CMe UBIMBbJTHWIN KOPEKTHO BalNTE YKa3aHUA.

Moxe fa BM Ha4YMC/IMM Takca 3a TerneHunsa. MoxeTe fga npoyeTe NoBeye 3a Te3n TakCu Ha Hawlata
CTpaHuua 3a TakCUTE.

He HOCMM OTrOBOPHOCT 3a 3ary6u, KoraTto niawaHusaTa ca BbpHaTu B pa3/iMuHa BasyTa
MoHsiKora napu, KOMTO CTe MOWCKanu Ja npesefem [0 APYro NUE, He Ce NpeBexaar B HeroBaTa
CMEeTKa 1 ce BPbLAT KbM Hac. AKO e TPSi6Ba/10 a U3BbLPLIMM 06MEH Ha BaslyTa, Korato cMe
n3npalilany NAaLaHeTo, ¥ MOXEM [la MOKaXKEM, Ye CMe HamnpaBW/In BCUYKO KOPEKTHO, KOraTo
BpblLIAMe napuTe KbM Bac, Lie MM BbPHEM B KOHBEpTMpaHaTa BaslyTa WK e M KOHBepTMpamMe B
NbpBOHaYasiHaTa BaslyTa. ToBa 03HayaBa, Ye cymara, KosiTo LLe NoslyunTe 06paTHO Mo cMeTKara cu,
MOXe Aa 6bae no-ronsiMa Uam no-Maska B 3aBUCUMOCT OT 0GMEHHMST Kypc KbM MOMEHTA Ha
BPbLLIAHETO. He HOCMM OTTOBOPHOCT 3a 3arybu, NPeTbpreHn OT Bac B Ta3n BPb3Ka.

BHUMATENHO BbBEAETE 4AHHUTE HA JIMLIETO, KbM KOETO UCKATE AA HAMNPABUTE
NAAWAHE

KoraTto BbBefleTe faHHUTE Ha NULETO, KbM KOETO UCKaTe [a HanpaBuTe nnaljaHe, ce yBepeTe, ve
AaHH/TEe ca npaBu/iHWU. AKO He ca, NallaHeTo Moxe Aa 6bae 3abaBeHO UM MoXxe fa 3aryoute
napuTe cu, ako ca usnpareHu KbM norpeLlHa cMmeTka.

YBepeTe ce, ue no3HaBaTe NIMLETO, KbM KOETO usnpawjare naawaHeTo. AKO HAKOWM Ce CBbpXe C Bac u
noucka fa HanpasuTe nalaHe KbM Hero, Ho He CTe CUrypHu Koe e ToBa JiiLe WM KakBu ca uenute
Ha nnawjaHeTo, MOXe fa CTe XepTBa Ha n3Mama 1 MOXe fa He ycrneem [a BW Bb3CTaHOBUM napure.
AKO NnuUEeTo, KbM KOETO 1CKaTte [a HanpasuTe nnawjaHe, He nosiyyn napurte, He HOCUM OTTOBOPHOCT,
ako npaBwW/IHO cMe 06paboTUNK NaallaHeTo, HO BUEe CTe HWU Jasn rpellHn faHHW. AKO Xenaete, e
ce onuTtame Aa BW Bb3CTaHOBUM MapuTe, HO TOBa MOXe [a € NO-N1eCHO B HAKOW AbpXasu, OTKOSIKOTO
B ApYru.

AKO Ce CBbpPXETE C HalLMA eKknn No NogapbXKata Ha KIMEeHTU Yypes3 NpunoxeHneto Revolut, Moxem
[ia BM npenoctaByMM MHpopmMaums, KOATO Aa BY MOMOrHe [a ce onutaTe [a Cu Bb3CTaHOBUTE
napute, BK/IOUYUTENTHO AaHHM Ha /IMLETO, KOETO € NOosy4nsio napuTe (ako pasnonarame C Takvsa).
EN3 e cbcTaBeHa OT BCUUKM AbpxXaBu B EBponeiickms cbio3 natc Hopeerus, McnaHams un
JNlInxteHwanH. ,PaboteH aeH" o3HavyaBa AeH, B KOTO GaHKMTE ca OTBOPEHM KakTo B Penybnuka
Nntea, Taka n B O6eMHEHOTO KPasICTBO.


https://www.revolut.com/en-LT/legal/fees

AnpekTHu ae6utn B SEPA

B 3aBUCMMOCT OT TOBa KbAe XMBEeTe, MOXe [a € Bb3MOXHO Aa Hapexaare ANPEKTHU 0ebuTn B
€BpO OT BallaTa CMeTKa KbM 6aHKOBM CMETKM B EAnHHaTa 30Ha 3a nnawjaHus B eBpo (KoATo ce
CbCTOM OT BCUYKN Abpxkasun B EN3 natoc Lseliyapus, MoHako n CaH MapuHo). Te3n nnawiaHms ce
Hapuyat anpekTHn gedutn B SEPA. baHkarta, B KOATO € cMeTKaTa, KbM KOATO TpsibBa Aa ce nsnnartu
AVIPEKTHUAT AebuT (6aHkaTa Ha nonyyarens Ha nnawaHeTo), € OTTOBOPHa 3a ToBa fa novcka
nnawaHeTo OT Hac, Korarto cTaHe Ab/HKUMO.

MoxeTe pa:

e OrpaHuMunUTe cymara no AMpekTeH aeout B SEPA nnn yecTtoTtarta Ha nnawaHus oT BallaTa CMeTKa
(nnn n pBete);

o OTMEHWTE ANPEKTHU Ae6uTn B SEPA, nnallaHu oT Ballata CMeTKa; U
e paspelimTe NialaHeTo Ha AMPeKTHUTe Ae6utn B SEPA camo KbM onpeaeneHmn xopa.

MoxeTe fa HanpaBuTe TOBa, KaTo Ce CBbPXETe C Hac yYpes npuioxeHneto Revolut.

AKO cTe HacTpowunu aupekteH aebut B SEPA, 6aHkata Ha nosyyarensa Ha nnalwlaHeTo Lie ro noucka
Ha paboTHUA AeH npean Basibopa U LWe ro nsnaarum Ha 6aHkara Ha gararta Ha Basibopa. AKO
Ba/IbOPBLT Ce Nafa B HepaboTeH AeH 3a 6baHkaTa Ha nosyyarens Ha nnawaHeTo (06MKHOBEHO
yUKeHa nnv odhuymanieH npasHuk), We npucturHe B 6aHkarta Ha crefpalmsi paboTeH AeH.
MpoyeTteTe HawmnTe YU3B OTHOCHO AMPEKTHUTE AebuTn B SEPA.

MnawaHusa 3a ycnyruy, npegocraBeHn oT Apyru KomnaHum B rpynara Revolut

MpunoxeHneto Revolut He e camo pasnnawaresniHa cMeTka. To e naardopma, OT KOATO MOXeTe Aa
ocblLecTBABaTe AOCTHLN A0 UAN Ananas3oH OT YCyru.

He Bcuukn Te3m ycnyru ce npegoctaeaT oT Hac (Revolut Bank UAB). Hsikon ce npegocTtaBsT OT
APYyrv KOMMaHUW B HalwaTa rpyna. Korato cnyyasart e TakbB, TpsibBa Aa npuemMeTe oTAeNHWU npasuia
N YC/NOBUA Ha Te3n KOMMNaHuu, KOUTO perynupart Te3u ycnyru. Hanpumep:

 AKO ¥3rosi3Bare yc/yru 3a KpunToBanyTa, Te ce npenocTassaT oT Revolut Ltd n ce perynupar ot
MpaBunara v ycrioBusita 3a KpUNToBaslyTUTe, KOUTO CTe Npuenn. He npegoctaBsiMe Te3un YCyru
M HAMaTe npaBa CpeLly Hac CbrylacHo Te3u MpaBuia 1 ycnoBus 3a KpUnToBastyTUTe.

o AKO u3nonasarte ycnyru 3a 6naropogHv Metanu, Te ce npefocTtasAT oT Revolut Ltd u ce
perynupar ot MNMpasunara un ycnosuaTa 3a 6naropofHu MeTasim, KOUTo cTe npuenu. He
npegocraBsMe Tesun YCyrn 1 HaMaTe npasa CpeLly Hac cbr/iacHo Tesun MpaBuna n ycnosus 3a
6naropogHy mMeTanu.

o AKO n3non3sate TbProBCkM YCNyru, Te ce npegocTtasAT oT Revolut Securities Europe UAB 1 ce
perynupar oT NpasuiaTta 1 ycnosuaTa 3a TbProBCKM YCyru, KOUTo cre npvenun. He
npefocTaBsMe Tesun YCyrn 1 HaMaTe npasa CpeLlly Hac Ccbr/iacHo Tesun Npasuna 1 ycnosus 3a
TBHPrOBCKN YCITYTW.

o AkO u3nonasarte ycnyru 3a “Stays”, Te ce npegoctaBat oT Revolut Ltd u ce perynupar ot
MpaBunara v ycriosuATta 3a “Stays”, kouTo cTe npuenu. He npegocraBsaAme Te3un yCyrm u Hamare
npasa cpeLLy Hac cbriacHo Tesn MNpasuna u ycnosusa 3a “Stays”.

» AKO YMaTe I'bBKaBa CMETKa 3a CMecTsiBaHus, Ta ce npegoctaes oT Revolut Securities Europe
UAB u ce ynpasnisiea oT MpaBunara 1 yc/ioBusiTa 3a r.BKaBa CMeTka 3a CNecTsiBaHUs!, C KOUTO
cTe ce cbrnacunu. He npegoctaBsimMe Te3u YCNyrn 1 HIMaTe npaga Cpelly Hac CbrlacHo Tesu
MpaBuna v ycrnoBus 3a rbBKaBa CMETKa 3a CrecTsBaHus.
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e BcsKakBu Apyru ycnyrv, NpeaocTaBeHn oT Apyra KOMNaHus B rpynara.

Bbnpeku Ye He npefocTaBsiMe Te3W YCyri, 06MYaiiHo Te BOAAT [0 HyXAaTa OT 13BbpLUBaHe Ha
nnawiaHe KbM WK OT BallaTa pasnnallaresiHa cMeTka npu Hac. Hanpumep, korato 3akynyBare uam
npogaBsaTte KpMnToBaslyTa, NalaHeTo e 6bae B3eTO OT UM 13BbPLUEHO KbM BallaTta
pasnnatjaresiHa CMeTka Nnpu Hac 3a KpunToBaslyTata. AKO TOBa € Taka, LLe KpeauTipame unm
aebutupamMe Ballata pasnsjalaresiHa cMeTka Npu Hac, KakTo ce U3UCKBa OT ApYrM KOMMNaHum B
rpynata Ha Revolut Bb3 OCHOBa Ha BaluMTe npasBuia 1 yCroBuUsi Npu TX.

MoHsikora MoXe [a cb3aafem NoAcMeTka BbB BallaTa pasnnaliare/siHa CMEeTKa, ako € Heobxoamma
3a Te3n ycnyrun. Hanpumep, ako M3nonsBarte MHBECTULMOHHW YCyri, Le BUAMTE, Ye nmare
NoACMETKa, B KOSITO TPsbBa [a 3apeauTe CPeacTBa, Npeamn Aa MoXeTe Aa 13nonspare
WHBECTULMOHHUTE YCNYTW.

MpeBoau c KapTa

MoxeTe fa usnonssare Revolut 3a nsnpawaHe Ha napy KkbM kapTta. ToBa 03Ha4yaBsa nnatliaHe, KOeTo
Ce n3npatla 4ypes KapToBy CxemMu BMECTO TpaAULMOHHUTE CXeMU 3a nnattaHe. MNMonyyarenar Ha
nnawiaHeTo ce naeHTUrUMpa No HoMepa Ha kapTara cv BMeCTo Mo HoMepa Ha 6aHKoBaTa CMeTKa.
MpeBoauTe C KapTu ce nsnpawiar HezabaBHO M TpAGBa Aa NpUCTUrHaT B pamknte Ha 30 MUHYTW.
ToBa 03Ha4yaBa, 4Ye HAMAa Bb3MOXHOCT 3a aHy/iMpaHe Ha To3u TUM nnawaHe cneg usnpawaHeTo my,
Taka ye ce yBepeTe, Ye JaHHUTE, KOUTO BbBexaare, ca npasuiHn.

He 3abpaBsiiTe, 4Ye HOMeEPBLT Ha BallaTa kapTa e LeHHa nHhopmMaums, KOSToO MOXe Aa ce U3nonssa
3a M3BbpLUBaHe Ha n3mama cpelly Bac. EAMHCTBEHOTO Hello, KOeTo Tpsabsa Aa cnogenvte ot
KapTata cu, 3a Ja U3BbpLUMTe NPeBOo Ha KapTa, € HOMePbT Ha KapTara; He BU € HeoOXoAMM CPOKbT
Ha Ba/INOHOCT U CbC CUTYPHOCT HAMATE HyX/Ja OT KoAa 3a CUTYPHOCT, Taka ye ce yBepeTe, ve Tesn
4yacTn OT MHJpopMaunsATa OCTaBat NOBEPUTENHN.

JaHHU 3a MecTHa cMeTKa

B 3aBMCMMOCT OT Ballata gbpXasaTa, MOXe fa BU NpefocTaBuMM iaHHU 3a MeCcTHa CMeTKa. AKO BU
npesocTaBnM faHHM 3a MecTHa cMeTka B EV3 (Hanp. PLN, RON vnu nogo6Hu), H1e s npyuemame
KaTto noAcMeTKa Ha OCHOBHaTta BM CMETKa W npaswu/iara, KOUTo ce npuaarar 3a OCHOBHaTa BU CMETKa,
ce npunarart 1 3a Ta3n NoAacmeTka.

AKO BM npefocTaBMM faHHM 3a MecTHa cMmeTka M3BbH EM3 (Hanp. GBP, USD nnn nogo6Hu), Bcekn
NbT, KOrato nosnyynTe nnawaHe rno Te3n AaHHW, HUe LWe NpeBefeM eKBUBa/IEHTHA CyMa €/IEKTPOHHN
napwv. Korato ro HanpasuM, BUe HN yNb/IHOMOLLLABATE He3abaBHO [a NpeBefeM Te3un elIeKTPOHHM
napv BbB Ballarta pasniallarenHa cMmeTka. Bcekn nbT, Korato u3sbpLuBare niaiiaHe ot 1e3v AaHHU
3a CMeTKarta, Bue HU ynb/HOMOLLaBaTe fa B3eMeM CpefcTBara OT pasniallarenHara Bu CMeTKa,
He3abaBHO [a NpeBefeM eKBMBAJIEHTHA CyMa e/IeKTPOHHU napun 1 He3abaBHO fa A U3naartum Ha
nonyyaresis B CbOTBETCTBME C TE3N NpaBuia 1 ycroBus.

M3BbpluBaHe Ha NnawaHusa B KUTaiCKN l0aHn

AKO He CTe yyacTBaUIM B ENHOCT, CBbp3aHa C KpunToBaslyTa B APYXXeCTBO OT rpynata Ha Revolut,
MOXeTe ga usnonssare Revolut, 3a ga n3npaware nnawaHns B KUTAWCKM H0aHn 40 BCEKN CbC
cmeTka B AliPay. MakcmanHata CTOMHOCT Ha BCsAko egHo nnawaHe e 50 000 CNY.

B MOMeHTa He nogabpxame nnawiaHusa B 0aHW KbM PYr CMETKA U HE MOXETe [a CbXpaHsaBaTe
G6anaHcu B roaHw.

ChblLecTByBaT OrpaHMyeHns CbI/1acHO KATaCKMTe pasnopenom OTHOCHO pa3mepa Ha cpeacTteara u
6pos Ha npesoanTe, KOUTO 6eHedUUMEHTHT Ha Alipay MoXxe Aa nosyun B paMkuTe Ha meceL/roanHa



Bb3 OCHOBa Ha npuymMHaTa 3a npesoga. AKO Te3n IMMUTK 6baaT HaABULWEHN OT CTpaHa Ha
b6eHednumeHTa, NnawaHeTo LWe 6bae aHyIMpaHo.

3a cbXaneHne, ako CcTe yyacTBa/Iv B AENHOCT, CBbP3aHa C KpunToBaslyTa B APY>XECTBO OT rpynata
Ha Revolut, He moxeTe aa nsnonassare Revolut, 3a ga nanpawiare nnallaHmsa B KUTAACKN HOaHW.
ToBa ce Ab/DKN Ha OrpaHUYEHNsITa, HAT0XKEHM OT NapTHLOPUTE, KOUTO M3MOoN3BaMe, 3a Aa
npegnarame Tasu ycnyra. o AeinHoCT, cBbp3aHa C KpUNToBaslyTa, MMame npeasu;

e CbXpaHsiBaHe, KynyBaHe Wiy npojaBaHe Ha KpunToBaslyTa AUPEKTHO B NpUioxeHneTo Revolut;
unn

e MOJyYEeHN UM U3NpaTeHn NPUXoam OT KpUMToBaslyTa OT 06MEH Ha KpunToBaslyTa BbB Ballata
cmeTka Ha Revolut B kpunToBasnyTa.

3a fa u3BbpLUMTe e4Ho OT Te3n nnallaHus, Wwe Tpabsa ga npefocrasuTe:

e nmeto u AliPay ID Ha n1uUEeTO, Ha KOETOo uckaTte fa usnparure napure;

e NpuyMHaTa 3a nnawjaHeTo; u

e BCSKa Apyra nHgopmaumns, KOAaTo MOXe Aa HU e Heobxoamma, 3a Aa U3BbPLUNM NlallaHeTo BU.

CblLO Taka NOTBbpXAaBaTe, Ye HAKOM OT BalUMTE JIMYHU JaHHW We 6bAaT NPexXBbp/ieHN KbM
napTHbOpckuTe 6aHkn Ha AliPay B KuTaii, ako n3BbpLuMTe nawaHe B KUTacku toaHu. Tosa e
HeobxoaMMo, 3a ga ce 06paboTn nnawaHeTo. 3a noseyve MHpopMaLmMst OTHOCHO HauMHa, NO KOMTO
0bpaboTBamMe SIMYHUTE BU JaHHW, BUXKTE HALLETO YBEAOM/IEHNE 3a MOBEPUTENHOCT 3a K/TMEHTM
(AOCTBMHO TYK).

MnawaHusTa ypes Alipay ce n3BbpLIBaT NOYTU B PEa/THO BpEME.

15. KakBO ce cnyyBa, ako AafeHo nialjaHe e nsnpareHo B norpeLuHa cCMeTka,
He e u3npareHo BbLobLe nnu e 6muno 3abaBeHo?

BuHarn ce onutBame fga obpaboTBame BallmTe niaawaHns KOPeKTHO 1 CBOEBPEMEHHO, HO MOHSAKora
€ Bb3MOXHO HeulaTta fia ce obbpkart 1 niawiaHeTo ga obvae 3abaBeHO univ ga He 6bAe NoslyyeHo oT
NNLIETO, Ha KOeTO mnckarte ga nnartuTe.

AKO HeLlo ce e 06bpKao u:

e JINLUETO, KOETO NpaBun nnaillaHe KoM Bac;
e OGaHkoBaTa CMETKa, KbM KOSTO Uckarte [a HarnpaBuTe nnalaHeTo; 1Uin
e TbproBeubT, HA KOroTo rnsiaware,

e B EN3, Hu n3BecTteTe upes npunoxeHneTo Revolut. Tpsibea ga HM yBeAOMUTE Bb3MOXHO Hail-
CKOpPO 1 He Nno-KbCHO OT 13 Meceua cnep Kato cymara € B3eTa OT BallaTa CMeTKa.

AKO napute He 6bAaT NOJyYEHN B CMETKaTa, KbM KOATO CTe I U3npaTtuau, e Bb3CTaHOBUM
nnaliaHeTo BbB Ballata cMeTka. AKO e TpsabBasio fa 3annarute Takcu uiv nnxea BC/EACTBME Ha
Halla rpeLuka, e B/ Bb3CTaHOBUM U TAX.

AKO CMe nonyunnu nnailaHe ot Balle nme, HO cymara He e u3nnareHa BbB Ballara CMeTka
HaBpeMe, He3abaBHO LLie KpeauTpame Ballara CMeTka CbC CymMara Ha naaHeTo.

Te3n npasuna He ce npuiarar 3a 06MeHV Ha BaUlyTa.

KakBo pga HanpaBuTe, ako cumTare, 4ye cTe AonycHaun rpeLUKa?
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CnepgBa BUHarv ga nposepsiate Aaiv cTe BbBe/V NpaBUIHUTE AaHHM 3a NINLETO, Ha KOeTO nckare
Aa nnatuTe, npegu Aa HanpasuTe nnawaHe. BuHarn e gobpe ga npasuTte NpobHO naawaHe 3a
MaUika cyma (Hanpumep 1 €), 3a ga ce yBepuTe, Ye CTe BbBEIM NPaBUNHUTE AaHHM 3a CMeTKara.
BuHarn nvaiite npegsua cnegHoTo:

e BuHaru TpsibBa ga no3HaBaTe JIMLETO, KbM KOETO M3npallaTte nnallaHeTo. AKO HSIKOW Ce CBbpXe
C Bac ¥ noucka Aa HanpasuTe MnnaljaHe KbM HEero, Ho He CTe CUIypHU Koe e TOBa JILLe /TN KaKBK
ca LenuTe Ha nnallaHeTo, MoXe [a CTe XepTBa Ha usmama.

o [laHHUTE 3a KOHTaKT, KOUTO BMXJATe B NPUIoXeHneTo Revolut, 3a B3eTu OT MeHaTa u
TenedgoHHNTE HOMepPa, KOUTO CTe 3anas3u/in Ha TenedoHa cu. Tean uveHa n TenedoHn He ce
NpoBepsiBaT OT HAC WM HAKO Apyr. ToBa 03HauYaBa, Ye ako CTe 3anasuiv rpelleH HoMep Unm
rPELLUHO MMe Ha TenedhoHa cu, LWe M3npaTuTe nnallaHe A0 rPeLlHo /IMLE U e Bb3MOXHO Aa
3aryouTe napute cu.

o [oTpebuTencknTe UMeHa, KOMTO BUXAATE B NPUIOXEHNeTo Revolut, morat ga mnarnexaart
Nofo6HM Ha Apyr1 NOTPeBUTENCKM MMeHa 1 MoraT Aa Ce CMEHSIT OT OTAENHUTE NoTpebuTenu.
Hue npegnpvemame AelicTBUA 3a NPpeMaxBaHe Ha HeNnoaxoAsLLM NOTPEeBUTENCKM UMEHa, HO Te3w
NoTPebuTeNCKM UMeHa He ce NPoBepsiBaT OT Hac UK OT HsAKol Apyr. ToBa 03Ha4YaBa, Ye ako He
CTe CUTYpPHW, Ye NTMLIETO e TOBa, KOETO TBbPAY, Ye €, CbLUECTBYBA BEPOSATHOCT [a nnatuTe Ha
peLLHo nle 1 aa 3arybute napute Ccu.

He HOCVM OTrOBOPHOCT, akO U3BBLPLLMM NallaHe KbM IMLETO, Ha KOETO HU KaXeTe Bue, 0PV akKo
CTe HW Janu rpelleH HoMepP Ha CMeTka, NoTpebuTesnicko nve unu TenedoHeH HoMmep B pe3ynTar Ha
rpeLuka. AKo obaye nouckare ToBa OT Hac, HME Le onvTaMe Aa B BbpHEM napuTe. Moxe CbLio aa
onuTame ga Bv NpegocTaByMM MHopmauus 3a 6eHepmUmMeHTa, 3a Aa onuTtaTte Aa Cu M BbpHETe
camu (ako 3aKOHBbT HU NO3BO/ISABA Aa HanpaByM ToBa). Bbnpeku ye Lie onMTame a HanpaBuM Tesu
Hellla, He rapaHTMpaMe, Ye Liie YCreeM, a B HAKOM Crlyyan HsiMa fja CMe B CbCTOSIHME.

KakBo e HanpaBuM, ako HUEe UM HAKOI ApYr e fonycHan rpewka?

OT apyra cTpaHa, ako no Ballata cmeTka Ha Revolut e HanpaBeHo nnawaHe OT Apyro nvue B
pes3ynTar Ha rpeLuka, Le ce HasloxU a My BbpHeTe cymara. AKO JIMLETO, KOETO e Hanpasu/io
nnawaHeTo B pe3y/iTar Ha rpeLuka, oTnpasu NpaBHO UCKaHEe Aa CU 0 BbPHE CaMOCTOATENIHO, MOXe
[a e HeobxoAMMo Ada cnogenum sailata MHdpopmMaums ¢ Hero.

[aBare cbriacuve, 4ye ako npeaBapuTesiHO NPEXBbPANM NallaHe rno Ballara CMeTKa, Korato
NHULMUpaTe OonbfBaHe ypes ycnyrute 3a OTBOPEHO GaHKMpaHe, KakTo e onucaHo B paszen 10, HO
nnaliaHeTo He NPUCTUIHE, MOXEM Aa BbpHEM NaallaHeTo unm ga ro 3agbpXxum.

IMoHsKora, ako M3TernnTe Napu OT BallaTa NbBKaBa CMETKa 3a CrnecTsBaHus, H1e Moxe aa
KpegmTupame 4acT Unm BCUUKM CPEeACTBa KbM Ballata pasnnallaresiHa CMeTka, npean
AECTBUTENHO Aa NoMy4yMM napuTe o6paTHO OT APYXXECTBOTO, NpeAoCTaBsLLO MbBKaBaTa CMeTKa 3a
cnectsaBaHuA. Moxe fa HanpasyM TOBa, 3a fa nosyynte no-6bp30 JOCThN A0 napuTe. AKO HUKOra
He Mony4MM napute o6paTHO, MOXe Aa OTMEeHUM KpeauTa. Bue Hu ynbnHOMOLWaBate Aa U3Ter/imm
KpeguTMpaHaTa no-paHo cyma, B criyyal Ye AeiCTBUTE/THO He MonyyrM napute o6partHo ot
[PY>XeCTBOTO, NPefoCTaBsALLO MbBKaBaTa CMeTKa 3a CrnecTaBaHus.

Mopaan Te3n NpuUYMHN BME CrefBa BUHArK Aa npoBepsiBate pefoBHO CMeTKara cu, 3a Ja cre
CUTYPHW, Ye BCUYKO e NpaBusIHO.

16. M3npalaHe 1 nonyyaBaHe Ha napu ¢ Bpb3ka 3a njailaHe



MoxeTe /lecHo fa u3npawliare napu KbM NpusaTes, KOMTO HAMa cMeTka Ha Revolut, kato HacTpouTe
+BPb3Ka 3a nnawaHe” B npunoxeHneTo Revolut. Bpb3kara 3a nnawaHe Bu Nno3BosisiBa fa ce
cbracuTe fa 3ansartute onpefesieHa cyma, 6e3 fa BbBexgare AaHHUTe 3a CMeTKaTa Unv Kkaprara,
KbM KOSATO Lie 6be 13BbpLLEHO nalaHeTo. BmecTo ToBa nsbupare cymara, Cnofenare Bpb3kara,
a nosyyarensar caMm BbBeXJa AaHHUTE 3a CMeTKaTta Cu UM HoMepa Ha KapTara.

MoxeTe CbLLO Aa Cb3fafeTe Bpb3Ka 3a nnaiade, 3a fa nosydyasare njiawiadus, U ga nsnparumte
Tasu Bpb3Ka Ha NpusaTens cu.

LLlom n3npatute Bpb3Kara Ha Balumsa npusATes, TON Le Tpsabsa [a 3aBbplun Bpb3kara 3a nsallaHe,
KaTo BbBefe CbOTBETHUTE AaHHW.

e AKO msnpawiate napu ¢ Bpb3ka 3a nnailaHe, BalnAT NpusaTen We TpsabBa Aa BbBeAe AaHHUTe 3a
cBosiTa 6aHKOBa CMETKa UM HOMepa Ha KapTata BbB Bpb3kaTa. Crief, ToBa NnawaHeTo we 6bae
M3npaTeHo KbM HeroBata 6aHKOBa CMETKa UM KapTa No HaunHa, No KOMTO 61 6110 N3BBLPLLEHO,
ako Bue b6sixTe BbBeNM AaHHuTE. MoHsAKora, nopaan pasMmepa UM eCTeCTBOTO Ha NnallaHeTo,
BaLUMAT npusATen we 6bAe NOMOsEH Aa ce npucbeauHn KbM Revolut, 3a ga 3aBbpLum
TpaHcakumsita. Cnepa Kato ro Hanpasu, NnawlaHeTo uwe 6bae U3BbPLLUEHO KbM HEroBara CMeTka
Ha Revolut.

e AKO nosy4yaBare napv ¢ Bpb3ka 3a niawjaHe, BalIMAT npuaten we Tpsésa Aa BbBeje BbB
Bpb3Kara faHHUTe 3a CBOoATa AebuUTHa UnNun KpeauTHa kapTa, Wiy AaHHu 3a kapTa, obaBeHa KbM
Apple Pay nnn Google Pay. Cnep ToBa nnawjaHeTo e 6bae n3BfieyeHo oT kaptara my. Moxe
[a 3a/10KMM OrpaHuUyYeHns Ha cymara, KOATO MOXe [a nouckare, Kato u3nonssare Bpb3ka 3a
nnatliaHe, KOATO LLe NOKaXXeM BbB BaLLETO MpUIoXeHue.

MoHsIkora MoXe [a nouckame OT Baluua NpUsiTen Aa cv oTkpue cmetka Ha Revolut, npean aa
noslyun nnawjaqe, U Nopaay Apyry NPUYMHK. AKO HEe ro HampasW, HSMa Aa MOXeM [a HarnpaBum
nAawaHeTo A0 UK OT HEro.

Bcuruky Bpb3kM 3a NaljaHust Mat KpaeH cpok. Criefi ToBa Bpb3kata Le u3Tede 1 BallUsaT npuaten
HAMA [a MOXe Aa M3BbPLUM UK NoMYyYM nnallaHeTo. e B M3BeCTM 3a KpaitHusl CPOK B
NMPUNOXEHNETO, KOraTo Cb3faBaTe Bpb3kaTa.

He 3abpaBsiiTe, Ye Korato cb3fafeTe Bpb3ka 3a naljaqe, 3a ia usnpatute napwu, Bue ce
cbrnacsiBate ja U3BbplUMTE NalllaHe, 6e3 caMmun Aa BbBEXAATe JaHHU 3a CMeTKaTa Unv Kkaprarta.
MnawjaHeTo Lie GbAe M3BbPLUEHO [0 AAHHWUTE, KOUTO ca BbBEeHV BbB Bpb3kaTa. TpsioBa Aa
6beTe MHOTO BHUMATE/IHU, KOraTo CrofensaTe Bpb3Ka, KaKTo 1 C KOro st crogenste. Hanpumep, ako
criofenste Bpb3ka ,M3npalliaHe Ha napu” Ha npoduia B COLMASTHATE MPEXM Ha BalLMs NpUSTEN,
HAKOW ApYr MOXe [a LipakHe BbpXy Bpb3kaTta 1 ga U3Ter/m napute. AKO nMate nputecHeHus 3a
Bpb3KaTa 3a nsalllaHe, KOSITO CTe Cb3Jan, MOXETE [la s oTMeHuTe (Npeau Ja e 3aBbplieHa) ot
XPOHO/IOTMATA Ha TPAHCaKUMUTE B NMPUIOXKEHMETO.

Revolut.Me

MoxeTe fa u3npallare uam nosyyaeare nnawlaHns oT gpyru nuua upes Bpb3ku Revolut.Me.
Cnogensiikm BallaTa Bpb3ka Revolut.Me nnn QR koga, MoxeTe ga nosyyasare niallaHus ¢
Revolut.Me OT BCekM 1 HABCAKbAE, KOMTO MMa Ba/IMOHO CPEeACTBO 3a nawlaHe. Beeku, KOMTo
pasnonara ¢ gaHHuTe BM 3a Revolut.Me, We Moxe ga n3BbpLumM niawaHe ¢ Revolut.Me kbM Bac.
e TpsibBa ga pobasu onvcaHve 1 ga Nomb/HM cymMaTa, KOATO Ucka fa Bu nnatu. AKO He 3aBbpLuu
TO3W npoLec, HAMa Aga nosyym cymara.

3a pasnuka oT Bpb3knTe 3a nnaujaHe, Bpb3kmuTe Revolut.Me ca ctatnyeH URL agpec, KOTO Moxe
[a ce n3nosnsea 3a nosydyaBaHe Ha nnawaHnsa Ha Tekylla ocHoBa. MoxXe [a 3a/10KUM JIMMUTI Ha



cymara, KOAToO MOXe fa rnovckarte, Kato usnonssare Bpb3kara Revolut.Me, KOATO Lie BM NOKaxeM B
NPUIOXEHWETO.

MbpBMAT NbT, KOrato uanonssare Revolut.Me, e By reHepupame NoTpedbuTencko nve 3a
Revolut.Me. To wWe ce nosiBu KaTo YacTt oT Bawms QR kof unn BbB Ballata Bpb3ka Revolut.Me.
MoxeTe ga HamepuTe QR koga 1 Bawata Bpb3ka Revolut.Me B npunoxeHneto Revolut.

Moxe fa Bu NO3BOMUM [ia NPOMeHUTe NOoTpebuTenckoto cm uMe 3a Revolut.Me, ako He BY xapecsa.
HawwTe cTaH4apTV Ha O6LLHOCTTa ce npuiarar KbM BalleTo notpebutencko nve 3a Revolut.Me un
nsnonssaHeTo Ha Revolut.Me oT Balla cTpaHa.

17. KakbB 0OMEHEH KypcC u3nonssare?

MoxeTe fa HaMmepuTe NnoBeye AaHHM 3a Hallarta Takca Ha HallaTta cTpaHuua ¢ Takcu. BuHaru
MOXeTe Aa BUAUTE Tekylmss 0bMeHeH Kypc B NpuioxeHneTo Revolut.

Bcuukn notpebutenu Ha Standard n Plus moraT ga nssbpLuBar onpegeneH 6poi o6MeHu no To3u
Kypc Bcekn mecel,. OnpeneneHvuaT 6poit 3aBrCK OT OCHOBHAaTa BY BaulyTa M Ce Noco4yBa Ha HallaTta
cTpaHuua c Takcu. MNMotpebutenute Ha Standard n Plus, KOMTO 0OMEHST NoBeYve OT TO3K 6PONA,
nnaiar Takca 3a 406pOCHBECTHO M3Non3BaHe (HO notpebutenute ¢ Premium, Metal n Ultra He 5
nnaiiar).

LLlom cme KOHBepTMpasiM BalyTara, XpOHOMNOIATa Ha BalluvTe TpaHcakuum B NpuioxeHneto Revolut
LLie nokasBa 1 0OMEHHMA KypC, KOMTO CMe U3NOoN3BasIv.

OOBMEHHUAT KypC MOXe Aa ce NMPOMeHU MexXay MOMEHTa, B KOWTO HU yBe4OMUTE 3a XeaHUeTo Cu
Aa obMeHuTe BaslyTa, U MOMEHTa, B KOWTO AEeNCTBUTENHO U3BBbPLUMM KOHBEPTUPaHETO. ToBa
O3HavaBa, 4Ye ako rnouckare OT Hac Ja 06MeHUM BaslyTa, € Bb3MOXHO fa Nosiyyunte Masiko noseye
NN MaJsIKo Mo-Masiko OT OYakBaHara cyma.

He HOoCKM OTrOBOPHOCT, akKo:

e 3ary6ute napwv BCeACTBME HAa KOHBEPTMPAHETO Ha BasyTa; Uu

e BU ObAaT HauUMC/EHM TakCK UK 3arybute napu, Tbii KaTo CTe M3Nona3Bain Kaptata Ha Revolut B
Apyra gbpxasa 1 CTe novckaam ot Tbproeua (Ui 6aHkata Ha Tbproeela) ga Hanpasu
KoHBepTupaHeTo. (MpeactaBeTe cv HanpuUmep, Ye CTe SIMTOBCKN KNIMEHT, KOMTO MbTyBa B AMNOHUS.
KoraTo nnatare cMeTkara Cv B PECTOPAaHT, BMe Ce Cbhiflacasare fa nnarute B eBpo, a He B
MeHn. ToBa O3Ha4aBa, Ye CTe NnomckaInm oT baHkaTa Ha TbproBela Aa KoHBepTupa BaslyTara. He
HOCUM OTFOBOPHOCT, ako Ta3n 6aHka BU Npeasioxun no-now 06MeHeH Kypc Unan BU HAYNCIN
Takcu).

18. Mora nn ga oTMeHs nnauaHe unn obmMeH Ha BanyTta?

MoxeTe ga oTMeHUTe nnailaHe (BK/IHUMTETHO NepUoAMYHO NnlallaHe unv anpekteH ae6ut B SEPA)
Mo BCSIKO BpeMe [0 Kpasi Ha paboTHUA AeH Npeav AeHs), B KOWTO nnallaHeTo crefsa Aa 6bae B3eTo
OT BallaTa cmeTka.

He MoxeTe Ja oTMeHsTe NnalllaHusi Ha [ieHs], B KOTo cneaBa Aa 6baar B3eTu OT Ballata CMeTKa.
ToBa 03Ha4aBa, Ye He MOXeTe [a OTMEHsITe NPeBoAV MeXay CMeTku Ha Revolut.

CblLO HEe MOXeTe Aa OTMEHsITe 06MEH Ha BaslyTa, LOM CMe NMOy4Yn/In BaLlleTo UcKaHe Aa ro
U3Mb/THUAM.

JlecHo e ga oTMeHUTe GaHKOB NpeBoa,


https://www.revolut.com/en-LT/legal/fees

MoxeTe fa oTMeHuTe 6aHKOB NPeBOA Ype3 NpUIoXeHneTo Revolut.

19. Konko obaro otHemMa M3BbpLUBAHETO Ha nauaHe?

Pasbupame, Ye KoraTo M3BbpLUBaTE NawaHe, e4HO OT Hali-BaXkKHUTE Hella e noslyyatensT Ha
nnawlaHeTo Aa ro nonyym Haepeme. Kora 6aHkata My Lie nosyym napute, 3aBUCu OT BPEMETO, B
KOETO HM MHCTPYKTMpaTe Aa M3BbPLUMM NalaHeTo, 1 BaslyTata, B KOSATO UckaTe Aa ro U3BbpLUNM.
Mo-gony cneasa vHpopmaums 3a ToBa Kora e M3BbpLuMM nnawaHmsata. O6bpHETE BHUMaHMeE, ve
BCMYKM YacoBe B Te3U NpaBu/ia 1 ycnoBusi ca 6asmpaHn Ha yacosaTa 30Ha B O6eguMHEHOTO
KpasiCTBO, T.e. cpegHo BpemMe no MpuHymny (GMT) oT OKTOMBPM A0 MapT U BPUTAHCKOTO /ISTHO BpeMe
(BST) oT mapT 40 OKTOMBpMW.

Hesa6aBeH NpeBoA KbM cMeTKa Ha Revolut:

o MoxeTe ga npegocTaBuTe BalLMTe MHCTPYKLUMM 3a NnallaHe no BCAKO Bpeme U e ro noayyumm
He3abaBHO.

MnawaHe KbM Uyga 6aHKOBa CMeTKa:

o AKO NnpefocTaBUTE BalLMTE WHCTPYKLMK 3a nnaliaHe npeam 13 u. (unm 15 u. B yacoBaTa 30Ha Ha
BuHIoC) B pa6oOTEH AieH, Le 1o NoslyyMM He3abaBHO.

o AKO NpefocTaBUTE BaLLIMTE WHCTPYKLMK 3a nnalaHe cneg 13 u. (unm 15 u. B yacoBarta 30Ha Ha
BunHioc) B pa6oTeH AeH, Lie 1o NoslyuvM Ha cnegBalymsi paGoTeH AeH.

e AKO NpefocTaBUTE BaLLMTE VHCTPYKLMK 3a MnalllaHe B AeH, KOTO He e paboTeH, Lie ro
NoslyyvM Ha criegBalusa PpaGoTeH AeH.

MNpeBog ¢ Bpb3Ka 3a NnawaHe KbM 6aHKOBa CMeTKa:

e MoxeTe a npefocTaBuTe BalLUTe UHCTPYKLMK 3a NalllaHe Nno BCAKO BPEMe U e T NosyUnM,
KOraTo /IMLEeTO, Ha KOeTO MUcKaTe Aa nnatuTe, BbBeae 6aHKkoBaTa cu MHcpopmayumsa (ctura aa
e B pamKuTe Ha 24 vaca, crief, kato My u3nparuTe Bpb3karta 3a nsatlaHe).

MnawaHe A0 6aHKOBa cCMeTKa Ha 6bAeLla gata (KaTto Hanpumep NepUOAUYHO NawaHe):

» MoxeTe fa Hu NpefocTaBuTe BalLMTe yKasaHus 3a niawaHnsa no BCAKO BpeMe U Hue Le 1
Nosly4YMM B CbLMA PpaGoTeH AeH (ako nnallaHeTo crefsa ga 6bae nsterneHo ot cMeTkara Bu B
paboTeH AeH) Ui Ha cneaBawma paboTeH AeH (ako nnawaHeTo cneasa ga 6bae U3TereHo ot
CMeTKaTa BM B HepaboTeH AeH).

MnawaHe c NnpeBOA Ha KapTa:

o MoxeTe ga npefoctaBuMTe CBOMTE MHCTPYKLUMM 3a NAawaHe no BCAKO BPEME M HUE e U
nosy4ynm HesabasHO.

Mo-pony crnefsa vHhopmaums 3a ToBa Kora Lie U3BbpLuBamMe MallaHnsl B pas/inyHn BastyTu.
AKO BaslyTaTa Ha BalleTo nnailaHe e € unm £:

e LLIOM CMe B3€e/M M/lallaHeTo OT Ballata CMeTKa, TO Lie AOCTUrHe CMeTKaTta Ha JIMLETO, Ha KOeTo
nnailate, B CbLyUsA PaGoTEH feH.

AKO BanlyTaTa Ha BalLEeTO MaljaHe e BCAKa BaslyTa, passiMyHa ot € unu £, KbM 6aHKOBa CMeTKa B
EN3 (He O6eAMHEHOTO KPa/ICTBO):



e LLUOM CMe B3€e/1 NalaHeTo oOT Ballata CMeTKa, TO Lie AOCTUrHe CMeTKaTa Ha JINLETO, Ha KOeTo
nnawiare, A0 YeTUpu paboTHU AHU NO-KbCHO.

AKO BaslyTaTa Ha BalleTo njaljaHe e BcAKa BaslyTa, pas/inyHa ot € unum £, KbM 6aHKOBa CMeTKa
n3BbLH ENG:

e LLIOM CMe B3€e/ NalllaHeTo OT BalllaTa CMETKa, TO e NPUCTUIHe B CMETKaTta Ha NINLETO, Ha
KOETO nnailarte, BegHara, Lom ycreem Aa usnpatum niawaHeTo Tam. Kosko Ab/ro oTHeEMa,
3aBlCM OT TOBa Kb/le Ce HaMupa GaHKaTa Ha JIMLIETO, HA KOETO 1ckaTe Aa 3aniatuTe.

AKO HU MHCTPYKTUpaTe fa U3BbPLUMM OGMEH Ha BaslyTa, Lie Nosiyuynte Heza6aBHO
KOHBEepTUpaHuUTe napu.

20. Kora e oTkaxem uin 3a6aBum niatlaHe

TpsibBa Aa OTKaXXeM Aa M3BbLPLUUM NallaHe (BKIOUMTENTHO BXOASALM U U3XOASLLM NialaHns) npu
cnegHuTe o6CTOSTENCTBA:

e AKO MPaBHW WM PErysiaTopHM U3NCKBAHNSA HE HM NO3BOMSBAT Aa U3BbPLUVMM N/1ALAHETO UK
Tpsi6Ba Aa NPOBEAEM OLLE NPOBEPKY;

e akKo CTe Hapywwin HacTtodawnTe npasunia N ycsioBnA no Ha4mH, 3a KOWTO OCHOBATes/THO cunTame,
ye onpaBgaBa Hallna OTKa3 Ha BalUETO liallaHe;

e AKO M3Mb/IHEHMETO Ha BalUMTE yKazaHusl e HapyLlu HACTOSILLMTE NpaBuia U ycrioBUSt UK ako
BaLLMTE VHCTPYKLIMUN HE ChABbPXAT Lsnata MHOopMaLWs, OT KOSITO Ce HYXAaeM, 3a Aa U3BbPLLUM
NPaBW/IHO NalllaHeTo;

e AKO cymata HaaXBbp/s UK 61 HAAXBBLPAWIA OrpaHNYEHNe, KOETO ce npuiara 3a Ballata
cmeTKa. Bkntoumxme nHhopmMaLys 3a orpaHuYeHusITa Tyk;

e aKO BbB BalllaTa CMETKa HAMa A0CTaTb4HO Napun 3a n3BbpLUBaHe Ha MjalaHeTo 1 NoKpnBaHe Ha
TakCUTe,

e aKo cpeLly Bac e U3aafeHo HapexaaHe 3a asiuT UK CTe CKIIUNIN UHANBUAYATHO
A06POBO/HO CriopasyMeHune C BaluuTe KpeauTopy;

e akKo [I0pW CNef KaTo CMe HanpaBW/M BCUYKO Bb3MOXHO B rPaHULMTE Ha pasyMHOTO, HSIMa Aa
MOXEM Aa HanpaBuM MiallaHeTo HaBpPeME;

e aKo TPETO /MLE He HU NO3BOJIsiBa Aa HanpasuM niawaHeTo (Hanpuvep, ako Mastercard nnm
Visa He no3BonisBar niawaHe unn TerneHe B 6poii ypes Bawara kapta Ha Revolut);

e aKO CMe MOWCKa/IN OT Bac BakHa MHOPMaLLMs, OT KOSITO OCHOBATE/THO Ce HYXAAEeM, a Bue He CcTe
HW NpefoCcTaBUAM Tasn MHhopMaLms; nnn

e aKO CMe 3aMpa3nsin Ballata CMeTKa.

Moxe CbLUO [a OTKaXeM [a 13aafeM HoBa KapTa Ha Revolut, ako HsMaTe JocTaTbyHO napu B
CMeTKaTa, 3a fa Hv nnatute Ja usgagemM uav AocTaBuM KapTaTa.

MoxeM fa 3a6aBuM nnataHe (BKIIOUMTENTHO BXOASLLM U U3XOASLLM NlalaHns), ako NpaBHU Un
perynaTopHu U3NCKBaHMs HE HU NO3BO/ISBAT [la U3BbPLUMM M/1allaHeTo WK TpsibBa Aa NpoBeaem
oLLe NPOBEPKN.
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KOIFATO OTKAXXEM AA N3BBPLUMM NNALWLAHE, BUHATU (OCBEH B CNTYHAUTE, B KOUTO
TOBA E HESAKOHHO N1 TEXHUYECKN HEBB3MOXXHO) LWWE CE ONMUTBAME OA BU
MN3BECTUM 3A OTKA3A CU, 3A MPNYNHUNTE 3A HEIFO (AKO E Bb3MOXXHO) 1 3A
NPOUEAYPATA NO OTCTPAHABAHE HA ®AKTUNYECKW I'PELLUKW, KOUTO CA AOBE/IN 4O
TO3UN OTKA3. TOBA USBECTUE WWE B BbAE U3IMNPATEHO BEAHATA C/IEQ OTKASA, LLOM
TOBA BbAE NPAKTUYECKU Bb3MOXXHO.

AKO MOXeM, Lle u3sros3same npunoxeHmeTo Revolut, 3a ga B HopMmpame, Ye cMe oTKasasn aa
M3BbPLUMM AaAEeHO NuallaHe. AKO nckaTe Aa pasbepeTe 3allo CMe 0TKasasv NallaHeTo U KakBo
MOXeTe fa HarnpaBuTe, 3a [a paspeLunTe KakbBTO 1 Aa e npobsiem, ce CBbpPXETe C Hac upes
NPUIOXEHUETO.

Hsima ia HOCM OTTOBOPHOCT 3a 3ary6u, KOUTO CTe NpPeTbpnen BCeAcTBMe Ha TOBa, Ye cMme
oTKasasiv unv 3abaBuv nnaljaHe.

21. Takcu Ha TPEeTU vua 3a nsnpaltlaHe UM nosayvyaBaHe Ha naawaHus

OnuTtBaMme ce fa 3anasum nnawaHmsaTta cv 6esnnartHu. INoHskora obade TpsabBa ga Ha4uMC/IMM Takca,
3a [Ja MOoXeM fa npenoctaBuM fazieHa ycnyra. B te3m cnyyam ce ctpemMnm ga nogabpxkame TakcuTe
CY HUCKW. BrHaru e BM nokasBamMe BCSAKa Takca, KOATO ce npuiara 3a nnawjaHe B npuioXeHneTo,
npean Aa n3BbpLunTe NnawlaHeTo, a ChLLO Taka MOXeTe Aa BUAUTE TeKyLMTe HM TakCy Ha Hallarta
CTpaHuLa 3a TakcuTe.

He HauucnaBame Takcu 3a nosiyyaBaHe Ha nnawaHusa. He HauMcnasame Takcu 1 3a usnpawjaHe Ha
MEeCTHW nnawjaHua B OCHOBHAaTa BU BaslyTa.

AKO HanpasuTe nnatliaHe B Apyra BaslyTa Wiy KbM Apyra AbpXasa, € Bb3MOXHO Aa Ha4yuC/IMM Takca
3a TpaHcrpaHmyHo nnu SWIFT nnawaHe. Te3n Takcu ca NocoYyeH B HallaTta CTpaHuua 3a Takcu.
BuHaru we Bu nHghopMmmpame 3a Tax U e B/ cbobLiaBamMe 3a pasmepa UM B NPUIOXKeHNETO
Revolut, npean fa n3BbplIMTE AafdeHO nialaHe.

Opyrute 6aHkn, ydyacTBallM B NpeBoaa, Kato Hanpumep 6aHkara Ha /IMUEeTOo, Ha KOeTo niaware, Uim
onpeaeneHn KOPeCcrnoHAEHTCKN UK nocpegHuYeckn 6aHkm (6aHkn, KOUTO nomarar ¢ NPEXBbP/IAHETO
Ha napute Mexay Apyrn 6aHkm) Morat NoHsAKora fa Cu yabpXar TakcuTe OT nawaHeTo, KOeTo
n3npaiiare nnn nonyyvyasare. ToBa MOXe fa O3HayaBa, Ye BMe UAN JINLETO, Ha KOeTo nnaware,
noslyyasa no-masiko OT o4akBaHOTO. Hanpumep moxe ga nosnyymte camo 90 €, ako ca By 6unu
nsnpatexHn 100 €, Tbil KaTO GaHKaTa Ha APYroTo fmue cn e yabpxana takca ot 10 €.

ToBa MOXe fa ce c/lyyu, ako:

o GaHkarta Ha NMLETOo, Ha KOeTOo u3npaLlare uan ot KOeTo nosyyasare napu, e ot EMN3, a
nnawiaHeTo e BbB BaslyTa, KOATO He e BaulyTa Ha Abpxasa ysieHka Ha EVN3; nnn

e K/3BbpLUBaATE MnsiaaHe Ha nnan nosydvyaesare nnawiadHe ot ange, HAATO 6aHKa e 13BbH EN3.

3a [1a e ACHO — HMe HsIMa Aa BM HAYMC/IMM TaKCcK 3a NoslydyaBaHe Ha nnalaHus. BuHaru we Bu
npesexgame Lsnara cyma, KosiTo cMme Noslyunnn ot gpyra 6aHka. CbLo Taka BUHaru Lie
n3npallame Ussata cyma, KosiTo cTe nouckasm Aa usnpartumM, HO He MOXeM Aa rapaHtTupame, ye Ts
e 6bae u3nnaTeHa B CMeTKaTta Ha ApyroTo nuue, 6e3 ga e npucnagHara Takca ot apyra 6aHka. AKo
HanpaBuTe NPEBOJ C KapTa, Lie BU 6bAe HauMcneHa 1 Takca. Tasu Takca Lie 3aBucK OT cymara,
KOSITO M3npatiare, KakTto ¥ Kbfe s u3npaltare. Tas3m Takca e ce U3UNC/IABA B peasiHo BpeMe U Lie
ce Nnokaxe B NPUIOXKEHWETO, NPean Aa U3BbLPLUMTE NAallaHeTo.
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KakBo Llie ce c/lyuu, ako HELLo ce 0ObpKa

22. KakBo LLie Ce C/ly4n, aKo HSAKOI OTKpajHe CPeacTBa OT MosiTa CMETKA?

YBEOMETE HU Bb3MOXHO Haii-CKOpPO Upe3 NpunoxeHneTo Revolut (1 He No-kKbCHO OT 13 Mecela oT
[arara, Ha KoaTo napuTe ca 6unv B3eTu OT BallaTa cMeTKa). LLle BbpHeM napuTe BbB Ballarta
CMETKa, aKo HsIKoe OT C/iefiH1Te ce npunara:

e HAMAJIO € Kak fa 3HaeTe, Ye BalwuTe AaHHM 3a 3amTa uin kapta Ha Revolut ca 6unim B puck ot
3/10ynoTpeba;

e M/AlllaHEeTO € Bb3HMKHA/IO, ThiA KATO /ILIE, 32 KOETO HOCUM OTTOBOPHOCT, € HarnpaBusio rpeLLKa;

e [M/1allaHeTo e B3€eTO, C/1ef, KaTto CTe HU MHDOPMUPaUTY, Ye HAKOM e pa3bpas Balumnte AaHHW 3a
3alMTa uam Bawara kapta Ha Revolut e nary6eHa unm oTkpagHara, Uam He cMe BU
npefocTaBuUIN HaYMH fa HU MHpopmupare;

e 3aKOHBT € U3NCKBaJ/1 OT Hac Aa nomckame ga csieapare rnoakaHmte, Korato HiM MHCTpPyKTupare ga
N3BbPLINM MJ1allaHETO, a HMe HE CMeE ITo HanpaBw/n, Uin

e CTe HanpaBwIM NnawjaHe 3a onpeaeneHy CToKM UNN YCNYr, KOUTO CTe KYMWUAW OHMaiH Uan ype3
[pyr METO/, KOITO He e ,ivue B nnue” (MMa HsIKou TUMoBe A0roBOpY, 3a KOUTO TOBa MOXE Aa He
e NPUNoXMMO, KaTo HanprMep A0roBOpY 3a Haem, HO MOXEM Aa BU Aaziem noeeve MHdopmauus
3a TOBa, KOraTo HU 13BecTuTe 3a npobnema).

CblLO e B/ BbpHEM BCSIKAKBY Takcy, KOUTO e TPsi6BaU10 Aa niatute BC/IeACTBUE Ha B3MaHe Ha
nialjaHeTo OT BallaTta CMeTKa.

Hsima ia Bb3CTaHOBMM Mapu, ako CTe AeiCcTBas/M C e/ M3Mama Uv ako Le/IeHaCoYeHo WUn
6e30TroOBOPHO He CTe NpeAnasuav BawuTe AaHHW 3a 3almTa Uam kapta Ha Revolut (ocBeH ako He
CTe HM U3BECTU/IM 3a TOBa, NPeau nnallaHeTo Aa 6be U3TerNIeHo OT Ballata cMeTka). Hanpumep
HAMa Aa BM Bb3CTAHOBKM Mapu, ako cTe Aanun Ha apyro nvue MYIH koga Ha kapTata Ha Revolut 1
NMLIETO € HanpaBw/o NnalllaHe ¢ kapTara, 6e3 Aa cTe 3Haenu 3a ToBa.

23. Kora Mmoxem fAa G/okMpamMe Ballata cMeTKa unv kapta Ha Revolut

BesonacHocTTa Ha BawMTe Napu e BaxHa 3a Hac. Moxe [Aa He BM NO3BOMM Aa NpaBuTe NiallaHus
OT BawlaTa cMeTKa Unn ¢ kapTa Ha Revolut, ako MMame ocHoBaTe/iHM onaceHus 3a 6esonacHocTTa
UM aKo cuMTame, Ye MOXe [a e M3Nnon3BaHa c Luen n3mama uam 6e3 Balle paspeLleHme.

Moxe CblLO [la ce Ha/lIoXK Aa 6r1okMpame Ballata cMeTka Unn kapta Ha Revolut, 3a aa n3nbaHUM
HaluMTe NpaBHM 3a4b/HKEHUS, KOUTO NPOM3TMYAT OT 3aKOHOAATENICTBOTO Ha Peny6nuka Jlntea.

LLle B/ n3BeCTM npe3 npuioxeHneTo Revolut, npean aa 6nokupame BalleTo npunoxeHune Revolut
NN KapTa nam BegHara, LWom cTaHe Bb3MOXHO cnef ToBa. ChlUO We B/ U3BECTMM 3a NPUYUHUTE
(ocBEH ako ToBa He 61U MOHMXUMIO BallaTa UM Hawara 3awmuTa nam 6mu 6mno He3akoHHO). Lle
Aeb6nokupame BallaTta CMEeTKa BefHara, oM Beye HsMa NpuyvHM 3a HEAHOTO G10KMpaHe.

24. Kora Moxe fa 3ampasnte 1in 3akpuerte mosata cMeTka?



Moxe ga 3akpuem uav 3aMpasum BallaTa CMeTka ¢ He3abaBHO feicTBre (BK/IUUTENHO AOCTbMa
[0 YCNyruTe, KOUTO BU Ce NPeAOCTaBAT OT APYrUTe KOMMaHuK B rpynata Ha Revolut), n aa
npekpaTMm BalLUsi 4OCTHM A0 HaLUS yeb CaiT Npu U3KIOUMTENTHN 06CTOATENCTBA. VI3KUUTENHNUTE
06CTOATENCTBA BK/OUBAT C/IEQHUTE:

e aKO OCHOBATE/HO Mojo3upamMe, Ye AelicTearte C Les M3Mama Uam no Apyr HauvH U3BbpLUBaTe
NPEeCTbIN/IEHNE;

e aKo Bue (Unu nuue, AelicTBalLo OT Balle UMe) He CTe HU NpeAocTaBUIvM UHpopMaLusi, OT KOSTO
Ce HyXAaeM, W cunTame, Yye MHPopPMaLmsaTa, KOSTO CTe NPefoCcTaBu/In, € HenpaBuiHa Un
HEBSIPHA;

e Hapywunan cte HaCTtoAwunTe rnpasusia n ycaoBnuAa CEPMUO3HO WK TN HapyllaBaTte MHOITOKpPaTtHO 1 He
CTe Kopurmnpasin HapyLIJGHVIGTO(ﬂTa) B pa3yMeH CPOK, cnen Kato CMe 1o USUCKauin OT Bac;

e aKo MMaMe MHdopMmaLys, Ye U3non3BaTte NpUIoKeHNeTo Revolut No HauvH, KOMTO e BpeaeH 3a
HaC WK HaWwMs codpTyep, CUCTEMU UM Xapayep;

e AKO OCHOBATE/HO cUMTaMe, ye TOBa, Ye NpoAb/KaBaTe [Aa U3ros3sarte Ballata CMeTKa, Moxe Aa
HaBpean Ha HallaTa penyTauus Um nNpecTux;

e AKO CMe MOWCKa/IN [1a HN BbPHETE MNapu, KOUTO HU Ab/IKUTE, a BUE He CTe o HanpaBuau B
pasyMeH nepuopg, oT BpeMe;

e aKo CTe 06SABW/IN HECHCTOATENHOCT; U

e aKo TpsGBa Aa ro HanpaBUM CbINACHO Aa/leH 3aKOH, pasnopeasa, cbaebHa 3anoses Unu
VHCTPYKLIMN HA OMOYACMaH.

Moxe CbLUO [a pelunm Aa 3akprem Uav 3aMpasumM Ballata CMeTKa nopaam apyru npuymHu. Lle ce
CBBbPXEM C Bac upes npunoxeHmeto Revolut noHe wectaecet (60) gHW, Npean Aa ro HanpasKM.
3akprBaHeTO Ha BalllaTa CMETKa U NpekpaTsaBaHeTO Ha CNopaslyMeHVETO MOXe CbLLO Aa NpekpaTtu
APYrn criopasyMeHusi, KOMTO CTe CKIOUMAN CbC UK UYpe3 Hac. Moxe [a nony4nTte olle MHGopMaLms
upe3 NpPUIoXKeEHNETO Revolut nnm Kato ce CBLPXETE C Hac.

25. MoxeM [1a NpoMeHsIMe Te3un YC/10BUS

MoxeM Aa NPoOMeHUM Te3n nNpasuia 1 YC/10BUsS camo Nopaaun criefHuTe NpUUHM:
e AKO cuMTame, Yye Taka Nno-/IeCcHO LWe M pasbupare uau Lie ca BU NO-NosesHu;

 3a [la OTpassiBaT HauMHa, Mo KOMTO ce ynpaB/sBa Hallus 6U3Hec, 0CO6EHO ako NpomMsHaTa e
Heo6XxoMma nopaay NPoMsHa B HauMHa, Mo KOMTO ce NpeaocTaBsa AafeHa oMHaHcoBa cucTema
W TEXHOMOTUS;

e 3a fa oTpa3dBart npaBHUTE WU PETYyNaTOpPHUTE N3NCKBAHUA, KOUTO CE€ OTHaCAT 3a Hac,
e 3a fa OoTpa3dBaTt NMPOMEHUTE B pa3xognuTte 3a ynpas/ieHNE Ha HallnA 6u3Hec; nnn

e Tbii KATO NPOMEHsIMe U NpPeAcTaBsiMe HOBY YCYr UM NPOAYKTY, KOUTO 3acsrar HalumTe
CblLIECTBYBALLM YC/YTV WAV NPOAYKTU, MOKPUTY OT HAcTosILMTe npaBuia 1 yCroBus.

N3BecTsiBaHE OTHOCHO NMPOMeHUTe
AKO f06aBsiMe HOB NMPOAYKT UMK yCryra, KOWTo He NPoMeHs npaBunara 1 yc/ioBuaTa Ha Ballata
CMEeTKa, MOXe [a A06aBMM NpoayKTa U ycnyrata He3a6aBHO 1 a BU yBeAOMUM, Npeay aa ro



n3non3eare.

B npoTvBeH cnyuali Lie B1 aaaem noHe 60-4HEBHO Npean3BecTre upes npunoxeHmeTto Revolut n/
UM UMERN, Npeay Ja HanpaBUM KakeBaTo U Aa e npomsiHa. e npuemem, ye cTe ya0BNeTBOPEHN OT
NnpoMsiHaTa, OCBEH ako He HM MHopMuMpaTe, Ye 1cKaTe [a 3aKpueTe cMeTkaTta cuv, Npeay npoMsiHaTa
[a Bnese B cuna.

26. BaluvTte npaBa Ha Bb3CTaHOBSABaHe 3a MnjawlaHna ¢ kapta Ha Revolut u
ANPeKTHN aebutn B SEPA

MnawaHus c kapTa Ha Revolut
MoxeTe ga novckarte OT Hac [la Bb3CTaHOBMM CyMa, M3TEr/1IeHa OT BallaTta CMEeTKa, ako BCUYKM OT
CnegHUTe TOUKU ca NPUNOXUMU:

e [aU/in CTE Cbrnacue, 4e gaaeHo njaaHe Moxe ga 61>p,e N3Ters1eHo, HO He CTe Ce Cblnacuin C
,D,eVICTBMTenHaTa CyMa Ha nnawaHeTo;

e un3terzieHara Cyma HagsuilaBa o4akBaHata OT BacC MNnpu BCUYKA obcTosiTencrea (BKI'II'OLIVITGI'IHO
BallnAa Moaes1 Ha xapque);

e JIMLETO, Ha KOETOo CTe Hanpaswuan nnawaHeto, e B ENS;
e He CTe YMb/IHOMOLLMAM NNawaHeTo AUPEKTHO Npu Hac;

e HVE M NINLETO, HA KOETO CTe 3annaTuin, He CMe BY NPeaoCTaBUIN MHAPOPMAaLMS 3a MalllaHeTo B
nepuop, Ha YeTupy ceamuuu, Npeau aa 6bae U3TerneHo; u

e CTE NOUCKauin OT HaC Bb3CTaHOBABaHE B paMKUTE Ha OoCeM ceaMuum OT U3TersidHe Ha niawaHeTo
OT BallaTa CMETKa.

Hanpvmep MoxeTe aa nosyynTe Bb3CTaHOBSIBAHE, ako CTe Aa/In Ha XOTeN paspelleHne [a TakcyBa
BallaTa kapTa Ha Revolut 3a BCMUKO, KOETO CTe B3€/IM OT MUHMGAPa, HO XOTENbT BM € TaKCyBaUl
noBeye napu, OTKOSIKOTO € MOXE/IO Aa OYakBaTe B rpaHuUmUTE Ha PasyMHOTO B MOMEHTA, B KOMTO cTe
UM Janu paspeLleHre 3a Tosa.

Moxe aa nouckarte noseye UHopmauus, 3a Aa pascreasare Bbnpoca. Llle B Bb3CTaHOBUM napute
UMK LLie BM UHOpMMpaMe 3alllo He MOXEM ia ro HarnpaBuM, B pamkute Ha 10 paGoTHW AHK OT
[aTtarta, Ha KoaTo CTe HU Janu MHpopMaumsTa, KosSTo CMe Mouckanau oT Bac.

AnpekTHu ae6utn B SEPA

AKO CcTe Hanpaswiv gupekTeH geout B SEPA, nokaszaHuTe no-rope o6CToATENCTBA HE € HY)XXHO Aa ce
npunarar. e nvare npaso Ha 6e3yc/1I0BHO Bb3CTaHOBSIBAHE HA CPELCTBA, ako Ce CBbPXETe C Hac B
pamMkuTe Ha ocemM cegMuLM OT AartaTa, Ha KOATO nnallaHeTo e u3TersieHo OT Ballarta CMeTKa.

BpblwaHe Ha Bb3CTaHOBEHU NaLjaHus
AKO CMe B/ BbpHa/v niallaHe v cnep toBa cMme pa36pan|/|, ye He CTe nMaJ1n npaBo Ha Hero, e
Tpﬂ6Ba Aa HN Bb3CTaHOBUTE MapuTe.

27. Bue nn HocuTe OTTOBOPHOCT, ako Hello ce o6bpKa C MoATa CMEeTKa, MosATa
kapTa Ha Revolut nnn npunoxeHneto Revolut?



LLle HanpaBUM BCUYKO Bb3MOXHO, B TPAHMLMUTE HA Pa3yMHOTO, 3a fla Ce YBEPUM, Ye HaluuTe YCyru
paboTAT 6e3 NPeKbCBaHE U Ye ca AOCTLMHU NPV NPUEM/IMBA CKOPOCT. Bbnpeky ToBa HE MOXeEM fa
obelLaem, ye ToBa BMHArM LUE € Taka Wan Ye yciyrute Hama fa umar HUKakeu rpeku. CbLyo
pasuMTame Ha HSKOW TPETU Nua Aa NPefocTaBaAT YC/yrn KbM Bac, KOETO MOHSIKOra MOXe Aa
NPEKbCHE HalMTe yCcnyrn. BuHarm e HanpaBum BCUYKO MO CUNTE CY A pa3peLunmM npobnemu ¢
HalmMTe ycnyrm 6e3 3HaueHue oT npuunHara.

AKO nmarte kapTa Ha Revolut, Le B M3BECTVM 3a MPOMEHM B HallaTa CUCTEMA, KOMTO Liie 3acerHar
BallaTa Cnoco6HOCT Aa 13non3earte Kaprara.

He HocvM OTrOBOPHOCT 3a 3ary6u BCIeACTBME HA HallaTa HEBb3MOXHOCT Jla U3Mb/IHUM
3ab/HKEHNSTA CU 3a NJalllaHMs KbM 1 OT BallaTa CMeTKa nopaau:

e [pPaBHO WIN pPerynartopHo N3nNCKBaHe;

e HenpeasnanmMmun CbOUTUS N3BBH HaLINA KOHTPO/1, KOUTO € 6110 HEBBL3MOXHO aa n3berHem B
MOMEHTa;

o KPUMUHASIHA UNW APYrA HE3AKOHHW AENCTBMSA HA TPETU Nvua, BOAELM A0 LWETW 3a Bac WK Apyru
nmua (OCBEH ako He e AMPEKTHO YKa3aHOo B HACTOSILLMTE NpaBuia 1 ycnoBust); Unu

o G/IOKMpaHe Ha BalllaTa CMEeTKa, KoraTto ce npuaarat B cuia 3aKOHOBY U3UCKBAHUSI, BK/THOUMTE/THO
TakvBa, CBbP3aHu ¢ 6op6aTa ¢ npaHe Ha napu 1 6opbarta ¢ prHaHCMpaHe Ha TePOPUCTUYHY
opraHusauumn.

AKO He MOXeTe Aa 13non3sate BallaTa kapTa Ha Revolut nopaam kakeaTto 1 aa e npuurHa, e
6bAeM OTTOBOPHY Npe[, Bac eAUHCTBEHO 3a 3aMsiHa Ha KapTara.

LLle 6baem OTFOBOPHU €AUHCTBEHO 3a NpeaBuAUMU 3aryou.

AKO HapyLLM criopasyMeHMVETO, e HOCUM OTTOBOPHOCT 3a 3ary6a, KosaTo CMe MOXesnn aa
npegsvaMM B MOMEHTA, B KOWTO CMe CK/TUMIN Cnopa3yMeHNETo, Uan 3a 3arybata Bc/ieacTBme Ha
Halla n3mama unmn rpyba HebpexHocT.

He HOcMM OTrOBOPHOCT Mpes Bac 3a KOeTo 1 [a e OT criegHuTe 6e3 3HayeHne Aasiv Npsiko, nam
KOCBEHO, NPOM3THYaLL0 BbB Bpb3ka C HACTOSILLMUTE NpaBuia u ycoBUs:

e 3aryba Ha npuxoau nunu nevyanoa;

e HaKbpHSIBaHe Ha NpecTmxa nnun penytaumsTta Bu;
e 3aryba Ha 6u3Hec 4OroBOpv UM Bb3MOXHOCTW;

e 3aryba Ha o4akBaHW CrMecTABaHUS; Un

e nocneppaua 3ary6a.

Huwwo B HacToAwmTe npaesuia n ycnoBua He npemMaxesa Win orpaHnvyaBa OTTOBOPHOCTTa HMU 3a CMbBbPT
nnn Mn4yHa TpaBmMa, KOATO Npomn3tmnya OT Halla HE6p€)KHOCT, nnn 3a "smamMmHu UM HEBEPHU
TBbPAEHUA.

28. Kak MoXe fa HU Ab/DKUTE napu

He MoxeTe ga 3aemare napy OT CMeTKaTta Cu, OCBEH aKo He ce Bb3Mo/i3BaTe OT HSAKO OT HaluuTe
KpeauTHU NPOAYKTU.

AKO BalLMSAT GasiaHc cTaHe oTpuuaTesieH, TpsibBa He3abaBHO [a AOMb/IHUTE BallaTa CMeTKa C
Heo6xodumata cyma.



AKO He ycreeTe Aa [0Mb/HUTE U Aa BbPHETE GasiaHca CM OTHOBO Ha Hy/a UM HU Ob/HKUTE Takcu
(pa3nMuHM OT TaKCU Ha TPETU CTPAHU 3a U3BBLPLLBAHE WM MOJTyYaBaHe Ha nnallade), unm gpyra
CyMa, H/e MOXEM Mo BCSKO Bpeme, 6e3 npean3BecTie Uan NouckBaHe Aa YabpXUM cymara, KosiTo
HU Ob/DKATE OT BCSKA CyMa, KOSITO TPsibBa Aa By NiaTuM, BK/IOUMTE/THO OT BCSKa Apyra CMEeTKa,
KOSITO MMaTe NMpu Hac CaMOCTOSITE/THO UM CbBMECTHO. Hapryame ToBa Hallle NpPaBo Ha
KoMneHcauus. MoXeMm ChblLo Taka [Aa YAbpPXUM napuTe OT Ballla CMETKa BbB BaslyTata Ha
AbpXaBaTa, B KOSITO XVBeeTe (Ballata OCHOBHa BaslyTa) UM eKBUBa/IEHTHATA CTOMHOCT OT Balla
CMeTKa B Apyra BaslyTa, [A0KaTo OTpULATENHUST BU 6asiaHC Gbe Hamb/IHO NoraceH.

AKO HsIMaTe [0CTaTb4yHO CPEeACcTBa B CMeTKaTa cv Aa nnaruTe TakcuTe Wam Apyri CymMu, KOUTO HU
Ob/HKNTE, MOXeE CbLLUO [la CY Bb3CTAHOBMM CymaTta Mo Apyr HauvH, KakTto e 06sICHEHO No-a0ny, U Lie
BU YBEAOMUM Npeav Aa ro HanpasBuMm:

1. yabpXaHe Ha cyMarta, KOSiTO HU Ab/KUTEe, OT ChbXpaHeHaTa BU KapTa;

2. npeAnpvieMaHe Ha Apyrv CTbMKM 3@ Bb3CTAHOBSIBAHE HA CPEACTBATa, KOUTO HU Ab/IKUTE, KaTo
Hanpumep:

e Bb3/laraHe Ha areHumd sa c1>6|/|paHe Ha ObJ/IToBE Aa Ce CBbpXe C Bac,

e N3gaBaHE Ha C'bp,e6HVl npon3BoAcTBa 3a uesimte Ha NpuHyguTenIHoTo N3nb/IHEHNE,

° l/IHCbOle/IpaHe Ha areHunmnTe 3a npegorspardaBaHe Ha N3MaMu, KbAETO € MO3BOJSIEHO;

e NpepgaBaHe, Npexebvp/idHe Ui pasnpegendade Ha cymMmara, KOATO HU ObJ/DKUTE, KbM TPETa CTpaHa.

AKO npeanpuemMemM HAKOW OT (UM BCUYKK) Te3M CTHIKK, MOXE [1a BM TakCyBame 3a Hallute
OCHOBAaTE/THM PA3HOCKM 3a TOBA. Bb3MOXHO € CbLUO Taka Aa 6bAeTe 06EKT HA JOMb/HUTENHN TaKCy
KaTo JONb/IHWTENIHA TaKca 3a [J0Mb/BaHe, YBEe/IMUeHa BaslyTeH MapX Npe3 NoumBHUTE AHM, pasxoau
3a HazHauaBaHe Ha areHuUusi 3a CboypaHe Ha AbroBe UM HanpaBeHW OT Hac NPaBHU Pa3Xou.

AKO nsnuTBate (OMHAHCOBW 3aTPYAHEHUS], Ce CBbPXETEe C HAC Ypes3 yaT B NPUIOKEHNETO 3a
CcbAeincTeume.

Moxe fa HocuTe OTTOBOPHOCT 3a 3annallaHe Ha AaHbuy Uy pasxoau, KOUTo ce npunarar 3a
nnawaHns, KoMTo npasuTe UM Nnoslyyasare ypes Ballara CMeTKa, U YMeTo cbbrpaHe OT Bac He e
Halle 3afb/DKeHne. AKO Hanpumep cTe 3aKOHeH Xuten Ha Peny6nuka VipnaHousa n usternvre napu
ot 6aHkomar B Peny6nvka VipnaHans, Moxe fa cbbepem CbOTBETHATA CyMa 3a repboB Hasior 10
3aKOHHMA MakCUMYyM, KakTo ce U3UCKBa OT AaHbyHuTe opraHn Ha VpnaHaus (Irish Revenue
Commissioners). C ToBa felicTBue, MoXe fa HanpasuMm GasnaHca B/ oTpuuatesieH (ako e
HeobxoMMo). 3aToBa BM CbBeTBamMe camu fa nposepure!

29. Kora moxe fa cTe OTTOBOPHM 3a Halluu 3aryou

Bb3MOXHO € Aa CTe OTTOBOPHU Npep, Hac 3a onpeesieHn 3aryou
AKO CTe HapyLLU/IM HACTOSILLMTE NpaBuia 1 ycroBusi M/unu 3atoBa cMe npeTbprneny 3aryoa,
cnegHuTe TOUKU Lie GbaaT NPUIoKUMU:

e LLle HocKTe OTTOBOPHOCT 3a BCSIKAKBY NpeasuavMn 3ary6u, KOUTo cMe NpeTbpnenn BcneacTeme
Ha Balle aeiicTeue (LLe ce onuTame Aa cBefem 3arybute 40 MUHUMYM); 1

e CbLUO HOCUTE OTTOBOPHOCT 3a npaBHU pa3xogn B rpaHNUNTE Ha Pa3dyMHOTO, KOUTO NMponsTmnydart
BCNeAcTBMe Ha HaluTe 3ary6|/|.



30. Kak ce nogasar »xanoéu

AKO CTe HeJOBOJIHM OT ycJlyrara Hu, e ce onutamMe Aa Kopurmpave cutyayusara

BuHarn npaBym BCUYKO NO CUANUTE CK, HO CbLLO Taka CM AaBamMe CMETKa, Ye MOHsKora Hellara ce
06bpkBat. AKO nmarte xasnba, ce CBbPXKeTe C Hac. e npuemem n B3emem npeasus Bcska xanoa,
nogageHa OT Bac KbM Hac. HalwmaT okoHYaTeneH oTroBOp Ha Ballara xasiba uavM nMcmo ¢
006SICHEHWe 3alLl0 OKOHYaTe/THUAT OTrOBOP He e 61 3aBbpLUEH, e 6bae NpefoCcTaBeH B paMKnTe Ha
15 paboTHW OHW cnepf oTnpaBsHe Ha Ballata Xasiba v nNpu U3KIYMTesTHN 06CToATe/NICTBa — B
pamkuTe Ha 35 paboTHM AHM (KaTo B TO3U Criyyaii e BY yBeLOMUM).

Kak ce nopgaBsart xanom

AKO MPOCTO XenaeTte Aa NoroBopuTe C HAKOro 3a NPo6em, KOMTO BM NPUTECHSBA, Ce CBbPXETE C
Hac ypes yara, JOCTbMNeH B NPUIOXeHNETO Revolut. YaTbT B NPUNOXKEHNETO € HALUUAT MHCTPYMEHT
3a NoAApPBXKKa Ha KNIMEHTU U OTTOBOPUTE HU Ha HanpaBeHWTe OT Bac 3anMTBaHuATa yYpes yata B
NPUIOXKEHNETO He Noasiexar Ha CpokoBeTe 3a 06paboTka Ha onnakBaHUs, NOCOYEHW MO-rope.
O6MKHOBEHO 6bP30 ycnsBaMe Aa ypeaum BbNpocuTe Ypes NpunoxeHmeto. BeposaTHo e Tpabea ga
HV NpegocTaBnTe MHhopMauusta no-4ony.

AKO nckate fa nogagetre opuUMasIHO OnslakBaHe, MOXEeTe Aa ro HanpaBuTe, KaTo M3nos3sarTe To3u
dhopmynsp. OcBeH ToBa MOXeTe Aa HWU nuweTe no nmeiin Ha formalcomplaints@revolut.com. Ako
n3pasnTe XxenaHue ga nogagere onsiakBaHe, KOrato KOMyHVKMpaTe ¢ Hac, Hue e By NpeaocTaBuM
dhopmynsp 3a xanba nam Moxem ga nogagem ouvymanHis qopmynsap 3a onsiakBaHe BMECTO Bac U
HawmTe areHTn ga aHa/M3npaT Balums Cay4vai Kato ohmumanHO onsiakBaHe.

Llle Tpsibea ga HK1 nHdopmmpaTe 3a:

e VIMETO M (hammnnusaTa cu;

e TeslePOHHUS HOMEpP N UMEeNN aZpeca, CBbP3aHn C BallWs akayHT;
e eCTeCcTBOTO Ha npobrnema;

e BPEMETO Ha Bb3HMKBaHE Ha nNpobnema; n

e Kak buxte nckanm ga ypeavm Bbrpoca.

Lle pasrnegame Baluata Xanba u e B1 OTTOBOPUM Mo MMein. LLle KoMmyHuknpame ¢ Bac Ha
aHINACKM e31K, OCBEH aKo He HU MHCTpyKTUpare Apyro.

He3aBnC/MO OT rOpHOTO BMHAarM numarte nNpaBoTo [a ce 06bpHETE KbM OpraHvTe 3a U3BbHCBHAEOHO
paspeluaBaHe Ha CropoBe, yioMeHaTu No-rope, BbB Bpb3Ka C Xaniba 0THOCHO Hawa ycnyra. CbLyo
nmaTte NpaBoTo Aa nogageTte xanba BbB BCEKM KOMNETEHTEH Cb/, ak0o cumTarte, 4e cMe HapyLmnan
3aKoHa.

OpraH 3a USBbHCBHAEOHO paspellaBaHe Ha COPOBe 3a XXanou, cCBbp3aHu ¢ PHaHCOBUTE
ycnyru

AKO He CTe A0BOJHN OT Ha4YnHa, Mo KOMTO cMe 06paboTunu xanbata, MOXeTe Aa st OTHeceTe A0
BaHkata Ha J/lutea B pamkuTe Ha 1 (efHa) roguHa OT gatara, Ha KOATO CTe U3nparuam sawara
xanba. B TakbB criyyali baHkarta Ha J/lutea 6u felicTBasia kaTo opraH 3a U3BbHCbAEOHO
cnopasymsiBaHe, KOWTO ce 3aHMMaBa CbC CNOpoBe Mexay noTpebuTeny n AocTaBumLm Ha
dmHaHcoBM ycnyru.

ApnpectT e: Zalgirio g. 90, 09303 Vilnius, Peny6nvika JuTea.

MoxeTe fa HamepuTe noeeye MHGopMaLma Ha TeXHUS yeb cauT.

O6bpHETE BHMMaHWE, Ye ako noxenaeTe a nmare Bb3MOXHOCTTa Aa ce obbpHeTe kbM baHkaTta Ha
JInTBa B KQ4eCTBOTO i1 Ha OpraH 3a M3BbHCBHAEOHO paspelLaBaHe Ha cnopose, To Tpsbea ga
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oTnpaBuTe Xanbara cv KbM Hac B pamkuTe Ha 3 (Tpu) meceua OT AeHs, B KOWTO CTe pasbpanun uim
6w cneaBano ga cte pasbpasiv 3a BEPOATHOTO HapyLLeHNe Ha BaluuTe npasa Ui 3aKOHOBU
NHTEpecu, NPomn3TMYaLLM OT cnopasyMeHNETOo C Hac.

PasrnexagaHeTto Ha Xasiba B baHkata Ha JlnTeBa e 6e3nnaTHo.

OpraHbT 3a M3BbLHCBHAEOHO paspellaBaHe Ha CropoBe 3a NOTPebUTENCKN CNOPOBE, KOUTO He
nonagat B kKomneTeHUuuTe Ha baHkata Ha J/InTea, € [bpXXaBHUAT OpraH 3a 3awuTa Ha npasarta Ha
notpeéurtenure.

ApgpectT e: Vilniaus str. 25, 01402 Vilnius, Peny6bnuka Jliutsa.

MoxeTe fa HamepuTe noeeye MHGopmaumsa Ha TexHus yeb caiT. MoxeTe CbL0 Aa pasymTare Ha
3ab/DKUTE/THUTE Npasu/ia 3a 3awmTa Ha notpebuteninte B ctpaHara oT EN3, B KOATO XuBeeTe.
MoxeTe CbLLO Aa nogajete xaiba 40 CbOTBETHUTE OpraHn 3a U3BbHCBHAEOHO cnopasymsiBaHe,
KOWTO Ce 3aHMMaBar C Xasibu OT rpaxiaHn BbB Ballata Abpasa no OTHOLeHVe Ha (ouHaHcoBUTe
yCryru, Kouto npegoctassmMe. CNnCbK C TakMBa OpraHn MOXeTe fa HaMepuTe TyK.

OpraH 3a USBBbHCBAEOHO pa3pellaBaHe Ha CMOPOBe 3a XXanoun, CBbpP3aHn ¢ 06padoTKaTa Ha
NINYHU AAaHHU

Vimate npaBo aa nogazete xanba Ao AbpXaBHUS MHCNEKTOpAaT 3a 3aluTa Ha gaHHuTe (SDPI) —
NINTOBCKUAT HAZ30PeH opraH 3a Npob/semMn cbe 3amTara Ha AaHHuU.

AgpecsT e: L. Sapiegos str. 17, 10312, Vilnius, Peny6nuka /intea; umeinn: ada@ada.lt.

MoxeTe fa HamepuTe noseye MHopmauusa Ha TexHUs yeb caur.

Ouwe nHpopmaums
LlpakHeTe TyK 3a noBeye MHphopMaums OTHOCHO HallaTa npouegypa no obpaborBaHe Ha Xasou.

MNMpaBHN geTannu

31. 3alWmnTa Ha AaHHUTE U NOBEPUTENHOCT

TpsibBa Aa cbbepemM MHgopmMaums 3a Bac, 3a ga Bu npefoctaBum ycryruTe no HacTosILLIOTO
cnopasymeHuve. 3a noeeuye MHopMaLMs 3a HaumHa, Mo KolTo u3nonssame Baluarta myHa
MHhopMaLs, BXKTE HALLETO YBeAOM/IEHVE 3a NOBEPUTENHOCT 3a KIMEHTU ([A0CTLMHO TYK).

KaTto ckntouBaTte crnopasymMeHueTo, Bue npuemare, ye Liie cbovpame 1 CbxpaHsiBame Baluarta inmyHa
nHchopmauus, 3a ga By npegoctaBum ycnyrute cu. ToBa He 3acsira npaeara U 3ab/HKEHNATA, KOUTO
Bue unu He nMame CbI/lacHO 3aKOHA 3a 3alluTa Ha JaHHUTE.

MoxeTe aa oTTeriMTe paspeLLleHNeTo CI, KaTo 3aKpueTe CMeTKaTa Cu, KOeTo Lie npekpaTtu
cnopasyMeHVeTo Mexay Bac 1 Hac. AKo HanpaBuTe TOBa, HUE Liie CNpeM Aa u3nos3same Baluata
MHhopMaLUs C LieN NPefoCcTaBsHE Ha HaLIMTe YCyTi, HO MOXE [la Ce HaUIOXU [1a S CbhXpaHuM 3a
APYT 3aKOHOBWU LIENN.

MoBeputenHocT
KaTo cknouBate HacTosALWOTO cnopasymeHne, Bue HM faBaTe paspelleHne aa paskpvem Ha apyru
KomnaHum B rpynata Revolut (BkaountenHo Revolut Ltd) cnegHata nHdopmaums:

o (paKTbT, Ye CTe Hall K/INEHT;
e yCnyrute, Kouto Bu npepocTtaBssive;

e HOMEpPa Ha CMETKarta,
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e Bawwusa/ute 6anaHc/m no cMeTka;

e onepaymu, KOUTO ca U3BBbPLLEHN UK Ce N3BbpLUBAT OT Balue nwe;

e BawwuTe 3aab/MKEHNSI N0 ABbATOBE KbM HAc;

e 0obOcTOSITENCTBATA, NPU KOMTO BK ce npegocTaBsaT OUHAHCOBU YCAYTW;

e Bawarta dpmHaHcoOBa cuTyauusi U akTUBY;

e [Apyra TbproBcka nHgopmaums, KOSTo CTe HU NPeaoCcTaBu/v, Korato ce OTKpUIM CMeTkata; U

o BaluuTte AeiHOCTH, NS1aHOBE, Ab/ITOBU 3a4b/HKEHUS UM TPAHCAKLUMK C APYrU nLa.
NHdpopmMaumsita no-rope Moxe Aa Gbie paskputa Ha Apyrv YsieHoBe Ha rpynata Revolut, korato:

e € HeoGxoaMma 3a M3BbpLUBAHE HA (DMHAHCOBO CYETOBO/CTBO, OAUT UM OLEHKA Ha PUCKa;
e u3non3Bame 06LLUM CUCTEMU 3a MHDOPMALMS UM TEXHUYECKO 060pyaBaHe (CbpBbpU);
e € Heo6xoaMma 3a NPefoCTaBsHETO Ha YC/yrW, KOUTO CTe 3asiBUMK; UK

e e Heobxoamma 3a paspaboTBaHe WM NoAo6psiBaHe Ha yCNyrnTe, KOMTO NpeaocTaBsiMe B rpynarta
Revolut.

Bcunuko, KOeTo e M36poeHo no-rope, Hapuiyame ,KIMEHTCKa TaiHa", KosITo TpsiGBa Aa 3alutaBame,
KaKTO Ce M3MCKBa OT NPUIoXKMMUTE pasnopeadu.

Hsikon OT hyHKLUMNTE, KOUTO NpeocTaBsiMe B NPUIOXeHNeTo Revolut, ca oT colpanHo ecTecTBo.
Kato ckntouBate cnopasymMeHneTo, Brue pasbupare u noTBbpXaasare, Ye B Ciyyaii Ye He cTe
NPOMEHWN NpearnoYnTaHmsITa cu 3a NOBEPUTENIHOCT B NPUNOXeHNeTo Revolut, apyrute
notpe6utenn Ha Revolut morat aa BMAAT orpaHuyeHa nHgopmauusa 3a Bac (kato Balueto nme,
npogou/IHa CHUMKa U1 niiaHa Ha Revolut, KoiiTo n3nonseare). Hanpumep, ako KNMeHT Thbpcy BalueTto
NoOTPEGUTENICKO MMe B NMPUMIOXEHNETO, TO e BUAM MbAHOTO By MMe 1 npodounHaTa CHUMKA.
MoxeTe Aa NPOMeHUTe HaCTPOMKUTE CU 3a NOBEPUTESTHOCT B NPUIOXEHNETO Revolut no Bcsiko
BpeMe.

32. Hawa vHTenekrtyanHa cob6CTBeHOCT

Lisnata nHTenekTyasiHa COGCTBEHOCT B HaLUMTe NPOAYKTA (Hanpumep CbAbpXaHNETO B HALLETO
NPUIOXKEHVE 1 Ha HaluusA yeb caiiT, HalleTo /1010 U AM3aiHy Ha KapTu) ce nputexasart OT Hallata
KoMnaHus mMalika — Revolut Ltd (komnaHus, yupefeHa B AHINNS U Yenc ¢ HOMep Ha KOMMaHus:
08804411, uniito ochuc Ha pernctpauus e Ha agpec: 7 Westferry Circus, Canary Wharf, London,
E14 4HD, O6egnMHEHOTO KPasICTBO) M Ce M3MNoA3BaT OT Hac 1 Apyrn komnaHun B rpynata Revolut. He
TpsibBa fa nsnosnseare Tasn MHTeNeKTyaslHa COGCTBEHOCT KaTo Balla CO6CTBEHa, a camo 3a ja ce
Bb3M0/I3BaTe OT HalLMTe NPOAYKTU. Bye CcbLyo HAMAaTe npaBo [a 13nos3sare 06paTHO NHXEHEPCTBO
3a HawwmTe NPoAyKTK (T.e. Aa rv Bb3npoussexagare cneg nogpobeH npernes Ha TaxHara
KOHCTPYKUMSA UK CbCTas).

33. Hakon npaBHKU getannm

HawwuATt goroeBop ¢ Bac
Camo BME 1 HME MMaMe npasa Mo HACTOALOTO CropasyMeHNe.



CnopasyMeH/eTo e SINYHO 3a Bac U He MOXETe [a NPexBbp/isaTe npasa Win 3a4b/DKEHNUS MO HEro Ha
HVKOW Opyr.

HaweTo npaBo 3a NPexXBbLPJISHE U Bb3araHe

Bue gaBate cbrnacve 1 H paspellaBaTte Aa CrvBame, peopraHusmpame, oTaensime,
npeo6paslyBamMe WK N3BbpPLLBaME BCsKakBa Apyra hoopma Ha peopraHusaums uam
NPecTPyKTyp1paHe Ha ApY>XeCTBOTO UM AEMHOCTTa CU U/UK Aa NPexBbpsiMe UK Bbanarame
BCUYKM CBOW MpaBa ¥ 3a4b/HKeHNsI N0 HaCTosILWMTe npaBu/ia 1 YCoBKsl Ha TPETU Nnua.

Hue e npexBbpavM Bally U Hally NpaBa Uy 3a4b/HKeHVs No CrnopasyMeHNeTo, ako ToBa Hsima Ja
MMa 3HAUUTE/THM HEeraTMBHM Nocneauuy BbpXy BallMTe npasa ChI/lacHO Te3U NpasBuia 1 ycrioBus
UM ako TpsibBa Aa ro HanpasyM, 3a [a CnasumM NPaBHO WM PerysiaTopHo U3NCKBAHE, UM ako ToBa
6b/le HanpaBeHO B pe3y/nTaT OT OCbLUECTBABAHETO HA peopraHusauus (1nm nogo6eH npouec). Le
“MaTe NpaBo [a npekpaTuTe BallaTa CMeTKa, Cnef Kato 6bAeTe yBeJoOMEeHM 3a NPeoTCTbINBAHETO,
CNBAHETO, peopraHmsaumsaTa unm Apyro CXoaHo AelicTeue.

Mpunara ce 3aKkoHOA4ATe/ICTBOTO Ha J/luTBa

3aKkoHO[aTesIcTBOTO Ha Peny6nMKa JlutBa ce npunara KbM HacToALWMUTE NpasBusia u ycrioBus n
cnopasymMeHueTo. Bunpeky ToBa BCe Nak MOXETe Aa pasuMtare Ha 3a4b/iKuTesiHuTe npaswuia sa
3alunTa Ha n0Tpe6|/|Ten|/|Te B cTpaHarta oT EN3, B KOATO XunBeeTe.

Mpunara ce aHrnuiickata Bepcus Ha cCNopasyMeHNeTo

AKO Tes3u npaBuia 1 ycrioBusi ca NpeBefileHn Ha ApYyr e3uk, MPeBoAbT e camo 3a Cnpaeka U ce
npunara aHrnuinckara Bepcusi. Kato cknousate HacTOSALLOTO CropasyMeHne 1 npuemare yciyrute Ha
Revolut, noTBbpXgaBate, ye pasbupare aHIIMIACKN e3UK U Ce CblylacsiBaTe KOMyHMKaUumsTa Ha
Revolut ¢ Bac Aa ce NpoBexaa Ha aHIINNCKN e31K, KaTo CTaBa BbNPOC 3a 3aKOHOBUTE
B3aMMOOTHOLLEHNS!, KOUTO Bb3HUKBAT MO HACTOSLLOTO CMOpPa3yMeHWe, BKIOUYNTENHO N0 OTHOLLIEHME
Ha NoJaBaHeTo U paspellaBaHeTo Ha Xasbu.

HaweTo npaBo Aa NpuUIoXKUM cnopasyMeHUeTo B cuia

AKO CTe HapyLIWAN CropasyMEHMETO MeX/y Bac 1 HaC 1 He He U3Mb/IHSBaMe npaBata Cu Uin
3aKbCHSIBAME C M3Mb/IHEHWETO UM, TOBA HAIMA Aa HX Nonpeun Aa U3mb/HUM Te3n Unn Apyri npasa
Ha Mo-KbCHa Jara.

3aBeXxgaHe Ha NpaBHU [EeACTBUSA CpeLly Hac

MpaBHU AENCTBMSA CbI/TACHO Te3N NpaBuaa 1 ycrioBus Morar ga 6baar OTHECEHWN eAVHCTBEHO KbM
cbannuuwata B Peny6nuka J/intea (Mm B chbannmuiata Ha gbpxaa uneHka Ha EC, B KosTo
XnBeerte).



