Mpoowopd Artotapieuon auyeong pocBacng

H Revolut Bank UAB («Revolut») TipocpepeL otoug eTIAEELWOUG MPOoWTILKOUG
TIEAATEG (OTIWG TIEPLYPAPETAL oTNV evoTNnTa «[loLog elval ETUAEELLOG yLa auThV TNV
Mpoo@opd») Ttou Sltapevouv otnv Kutpo tn Suvatotnta va AdBouv Eva 0QeANOG Katd
TN dnuloupyila Aoyaplacpou «Atotapieuon aueong pooBacngy», Tou aroteAsital
amno:

o Augnuévo emtoklo (EUR) 2,48% etnoiwg (MeLKTO), Tou avtlotolyel o 2,10%
€TnNoiwg (kabapod petd TNV apaipeon tou ALOoUAVLKOU (POPOU HN KATOLKWV)
«Mpocopd ATtotapieucn ApESNG TIPOSPACNG», AVEEAPTNTA ATIO TO ETIAEYHEVO
TIAQvo. MNMapakaAoUpe ouPBouAeUTE(TE TO EvnuepwTkO PUANO ATtotapieuon
aueoNng TPOoBacng yLa TIEPLOCOTEPEG TIANPOYOPLEG OYETIKA PE AUTO TO TIPOLOV
KaL yla oUYKPLON TWV ETILTOKIWY auThg TNG TIPOCWoPAG UE TA TPEXOVTA
epappolopeva.

Autol oL 6pol kat TipoUmoBeoelg (oL «Opot Mpoawopag») kabopilouv TOUG KAVOVEG
TIou LoyUouLV yLa autnyv tnv Mpoogopd. Katd tn cupueToxr os autniv tnv MNMpoocyopd,
TIPETIEL VA CUPHOPYPWVECTE PE autoug Toug Opoug MNMpoowopds, Kabwg Kal HE:

o [Mpoowrtikoug Opoug | Revolut KUttpog Tou toxvouv yLa tov MNpoowTitkod
AoyapLacpo Revolut oag:

o Xpewoelg | Revolut KUmpog Ttou LoyUouv yila tov MpoowTitkd AoyapLlacpo Revolut
oag:

e TOUG OPOUG Kal TtpoUTIOBETELG TIOU LoYUOULV yLa To Revolut Amtotapievon dueong
npooBaong oag: ‘Opot Artotapieuon aueong ipocBacng | Revolut Kutpog.

H Mpoowopd eivat tabsaipn amnod tig 4 Maptiou 2026 kal Ba tapapeivel evepyn
€w¢ 0Tou amooupBel amd tn Revolut (n «Meplodog Mpocopdg»). Autr elvat n
Tieplodog katd tnv otmola pmopeite va cuppetdoyete otnv MNpooyopa.
Zuppetexovtag kata tnv Meplodo Mpoowopdg, Ba pmopeite va emwpeAnbeite amno
TNV Npoowopd Antotapieuon aueong pooBacng €wg T 31 Auyouotou 2026
(«Mepiodog Adpkerag Mpoaopdag»). MopoUpEe va TpoTtoTiotjooups tnVv Meplodo
Aldpkelag MNpoowopadg sivovtdg oag TouldyLotov 30 NUEPEG TIPONYOUPEVN
gLdomolnon HEow NAEKTPOVLKO Taxudpopelo, push eldomoinong f/kat pnvupatog ota
ELoepxopeva tng epappoyne. H tpototoinon tng Nepltodou Atdpkelag MNpoowopag
Sev Ba eTINPEACEL TO TIPOWBONTLKO ETILTOKLO TIOU £XEL &N EQYAPHUOCTEL OTOV
Aoyaplacpo Amotapieuon dpeong mpooBacng evog ETAEELOU ZuppeTexovTa Katd
TNV MNeplodo Adpkelag Mpooopdg ewg TNV NUEPOUNVLa Evapéng Loxvog tng
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TPOTIOTIOLNONG, EKTOC ATIO TIEPLTTTWOELG amtdtng/Katdypnong omwg opiletal
mapakdtw. Otav Afget n MNeplodog AtapkeLag MNMpoo@opdgc, To EMLTOKLO TIOU LOYUEL yLa
TO ATtotapievon apeong pdofacng oag Tou TephapBdavetal otnv Mpooyopd Ba
KaBoploTtel avaloya pPE Tov TUTIO Tou Aoyaplacpol odag, OTwg e€nyeital oto
EvnuepwTkd PUAMO Amtotapieuon apeong pooBacng kat otoug Opoug
Anotauieuon dueong pocBaong.

Ma va AdBete tnv Mpooopd Antotapieuon dueong pocBacng, TPETEL va TIAnpolte
ta Kputrpla ETiAegLpotnTag Kat va oAokKANpwoete ta akdAouba Amattoupeva
Brjpata, kat ta Suo kaboplopéva otoug Ttapovies Opoug MNpooopdc TTapakaTw,
kata tnv MNeptlodo Mpoowopdc.

MoLog elvat emmAeELpog yua autnyv tnv Mpoowopd;

Ma va BewpnBeite «ETUAEELPOG ZUPHETEXWV» QUTHG TNG MPoo@opdg, TpETEL va
TIAnpotte ta akdAouba «Kpitrpla ETAeELpoOTNTAG:

o Na €xete €yKupn QOPOAOYLKN Katolkia otnv Kutpo.

o Na elote ToUAd)LOTOV 18 ETWV.

e Na glote veog TteAATNG TG Revolut, eyypa@opevog yLa Tpwtn gopd Katd tnv
MNepiodo Mpoacyopdacg.

o Na éxete eyypael emtuxwg otn Revolut Bank UAB katd tnv Mepiodo
Mpocyopdag.

TL TIPETTEL VA KAVW YLA VA CUPPETACKW;

e Anuloupynrote AoyaplLacpo Revolut akoAouBwvtag tn Stadikacia eLoaywyng tng
gpappoyng Revolut. ©@a kateuBuvBeite oto apyko otddlo autrg tng dtadikaoiag
OTIOU Ba TIPETIEL VA TNV EEKLVIOETE TTIAPEXOVTAG TOV apLOMO TNAEPWVOU cag:

o MOALG Bpebelte otn Sadikacia avoiypatog AoyapLacpou yia MpocwTiLko
AoyapLacpo Revolut, Ba Tipemel va akoAouBrioete ta Bripata yla To avolypa
MpoowTtiltkou AoyaplacpoU Revolut kal va 0AOKANPWOETE TOUG EAEyXOUG MNvwaon
Tou MeAdtn («KYC»):

o Oa TIPETEL Va eyypagelte emtuxwg otn Revolut. Autd onuaivel OtL TIpETIEL Va
TEePATETE To KYC Kal SV TIPETIEL VA UTIAPXOUV TiEPLOPLOMOL oTov AoyapLlacpo
oag.

o AkoAouBrote ta Brjpata yla to avolypa Tou AoyapLacpol Attotapisuon
Aapeong tpocPacng cag.
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Nw¢ pmopw va AdBw tnv Mpoowopd Amotapieuon aueong
pooBaong;

To Amtotapieuon apeong podoaong elvat Aoyaplacpog katabéoswv {ntnong. Eav
avoi&ete veéo AoyaplLacpo Amtotapieuon apeong ipoofacng, Ba kepdilete TOKOUG OTLG
ATIOTAPLEVOELG 0AG KABNUEPLVA PE PELKTO ETILTOKLO 2,48% eTnolwg yla tnv Meplodo
Aapkelag Npoowopde 6tav mAnpoite ta Kpitripla EmAegLudtntag mou avagpépovtal
Tapamnavw. Ot avaAnPeLg Prtopolv va Tipaypatorotnfouv cUPPWVA PE TOUG
Anotauieuon dueong pocBaocng - Opot Antotauieuon dueong ipocBaocng | Revolut
Kumpoc.

H mpoogopd Amtotapieuon dueong pooBacng LoXVEL yla uTtoAoLa ewg €15.000.
‘Otav AAgeL autr n Mpooopd, To EMLTOKLO 0To ATtotapieuon dpeong pooaocng oag
Ba emiotpePel 0to LoyUoV PETABANTO ETILTOKLO KATA TN OTLYUR €KELVN TTOU LOYUEL yLa
TOV TUTIO TOU TIAAVOU oag Kal Ba uttdkeltal otoug ‘Opoug Artotapieuon APeong
TpdoBaonc. Na MEPLOCOTEPEG TIANPOPOPLEG, TTAPAKAAOUUE CUPPBOUAEUTELTE TOUG
Anotauieuon dueong pocBaocng - ‘Opotl Antotauieuon dueong ipocBaocng | Revolut
KUTtpog kat To Evnuepwtikd ®UANO ATtotapieuon dpeong poofaonc.

[MoLEG AAAEC VOULKEG TIANPOWOPLEG TIPETEL Va yvwpllw;

1. Autr) n NMpooopd opyavwVeTaL KaL Tipooepetal amo tn Revolut Bank UAB. H
Revolut Bank UAB eivat tpdmela evowPATWPEVN KAl a8eL0S0TNUEVN OTN
Anpokpatia tng AtBouaviag pe aptBpo stalpelag 304580906 Kat KwWSLKO
e€ouolodotnong LBO02119, e eyyeypauueva ypageia otn Konstitucijos ave. 21B,
08130 BiAvioug, Anuokpatia tng AtBouaviag. Eipaote adetosotnuevol kat
puBpuLlopevoL amd tnv Tparmeda tng AtBouaviag kat tnv Eupwrtaikr Kevtplkn
Tpameda wg TILOTWTLKO (Spupa. MTopeite va Selte TNV AdeLd pag oTov LOTOTOTIO
¢ Tpamnelag tng AtBouaviag <u>edw</u> e nuepopnvia 13 AskepBplou 2021 kat
Ta €yypaga cVOoTaoNG Kat ETalpelag Pag otov LototoTo tou AtBouavikou
Mntpwou Nopkwv Ovtotntwy <u>edw</u>. H Tpamela tng AtBouaviag ival n
KEVTPLKN TpAreda Kal N XPnNHUATOOLKOVOMLKN ETIOTITIKN apxr TtnG Anpokpatiag tng
AlBouaviag pe dtevBuvon Gedimino ave. 6, 01103 BiAvioug, Anpokpatia Tng
AlBouaviag, aplBpog pntpwou 188607684 (TiepalTtEPW TIANPOYOPLEG yLa TNV
Tpameda tng AtBouaviag prtopolv va Angbouv amod Tov LoTOToTO TNG 01N
StevBuvon www.lb.It- n Tpdameda tng AtBouaviag pmopet va emikovwvnBel otov
apBud tnAswvou +370 800 50 500).
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2. MTtopoupe va aAa&oupe, va avaotelhoupe 1) va teppaticoupe tnv Mpoowopd,
€dv n MNpoo@opd KakoTioLelTal 1) EVEEXETAL VA ETTNPEACEL APVNTIKA TN ©AMUN TNG
Revolut 1} AOyw ampoOBAETITWY TIEPLOTACEWV TIOU EVEEXETAL VA KATACTAOOULV
aduvatn tn dte€aywyn g Npoowopdc. MmopoUpe va avacTtelAoupe 1 va
teppatiooupe TNV Npoowopd os atopikn Bdon 1 o€ eniedo OANG TG
TIPOCPOPAC.

3. Alatnpoupe to Sikaiwpa va avactpePoupe tnv Npoopopd Tou AdBate katd tnv
Meplodo AldpkeLag Mpoowopdg eAv cuppEeTacete otnv Mpoowopd SoAlwg, edv
TIapaBLACETE TOUG 6POUG TIOU LOXUOULV yLa TOV AoyapLacuo Revolut oag i eav
HdBoupe OTL SV cupOPYWONKate Pe autoug toug Opoug Mpooywopdg. Autd
onpaivel 6tL Ba uttoAoylooupE Toug TOKOUG TIOU LoXUOUV yLa To ATtoTapieuon
apeong pdofacng oag cUPPWVA HE TO ETILTOKLO TIOU oplleTal 0To £yypago
Evnuepwtikd PUAMOo Amtotapieuon dueong pocBacng Kat Ba xpEWCOUUE OTOV
KUPLO AoyapLacpo odag tn Sta@opd Peta&l autou Tou TTOooU KAl TWV TOKWVY TIoU
KataBAAOnKav pe To TIPOWONTLKO ETILTOKLO TIOU TIPOCYEPETAL OTO TIAALOLO AUTHG
NG Mpooopdc. Zuvalvelte Kat Pag eE0UCLOSOTELTE va TIPAYUATOTIOL|OOUE
TETOLA XPEWON YL QUTOV TOV OKOTIO.

4. H Revolut gv Ba euBuvetal yla omoladnmote ¢nuia, apeon r) EUPEN, TIou Sev
opelAetal og uttaLTLOTNTA I BapLd AUEAELD, WG ATIOTEAECHA YEYOVOTOG EKTOG
EAEYXOU TNG TIOU onpaivel 6Tl Sev PmtopoUpe va cuveyiooupe tn Ste€aywyr) Ttng
Mpoowopdg OTIWG oXeSLACTNKE. MapaAKAAOUUE ETILKOWVWVIOTE PE TNV YTIOOTAPLEN
€AV TILOTEVETE OTL SLKALOUOTE LA CUYKEKPLPEVN TIPOCPOPA OXETIKA E TNV
Mpoowopd Tou ev oag xeL amovepnBel Adyw TpOwPNG avacTtoAng N
TEpUATLIopOU.

5. EQv kAeloete tov MpoowTtitkd Aoyaplacud Revolut oag r) o Aoyaplacpdg oag
avaoTaAel 1} TtepLlopLoTEL TtpLV AdBete oTtoloSATOTE PEPOG TNG MPpowdnTLKNAG
Mpoowopdg ) HETAEL TOU XPOVOU TIANPOYOpNnaonG yLa tnv MNpoogopd Kat tng
ANPNG tng Ba xaoete to Sikatwud oag otnv MNpoogopd. Opolwg, eav KAeloeTe TO
Revolut Atotapieuon dpeong pooBaocng oag 1 v ottololdniote Aoyaplacpol f
UTToOAOYapLACHOL 0ag avaotaloly ) TiepLlopLlotoly, N Mpoaoyopd Artotapieuon
apeong pdoBaong oto TAaiolo tng NMpoowopdg Ba xabel.

6. H Revolut TipETeL va eme€epyaotel Ta TpoowTika oag SeSopeva yla va
EKTIANPWOEL TLG UTIOXPEWOELG Hag Baoel autwv Twv Opwv Mpooyopdc. MNa
TIEPLOCOTEPEG TIANPOWYOPLEG OXETLKA E TOV TPOTIO XELPLOPOU TWV TIPOCWTILKWVY
Sedopevwy, Seite tnv Etdomoinon Amopprtou MeAatwy pag.

7. Autol oL Opol Mpoowopdg Slemovtal arod To ALBouavLKO SLKALO KAl VOULKEG

EVEPYELEG UTTOPOUV VA aoKNBOUV POVO EVWTILOV TWV Stkaotnpiwv tng AtbBouaviag
] OTIOLOUSHTIOTE KPATOUG PEAOUG TNG EE OTTOU SLapévete.
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8.

10.

ZUMMETEXOVTAG OE AUtV TNV Mpoowopd, eMLBERALWVETE OTL KATavoEelTte OTL
OTIOLASATIOTE TIPOCYOPA AABETE WG HEPOG AUTAG TNG MNMpoowopdg eveExeTal va
UTTOKELTAL O€ TOTILKO (POPO ELOOSHPATOG OTN XWPA KATOLKIAG oag r)/katl otnv
TOTILKI] ETILKPATELA OTIOU £(0TE POPOAOYLKOG KATOLKOG. Elval &Lk oag eubBuvn va
TIANPWOETE TUXOV (POPOUG TIOU EVEEXETAL VA TIPOKUYPoLV amd Tt Anyn
OTIOLACSATIOTE TIPOCYOPAG. QOTOCO, AELTOUPYOUHE UTIO TN ALBouavLkr] tpamedLkn
Hag ovtoTNTa, N oTtola PagG UTIOXPEWVEL VA TIAPAKPATOUHE (POPO OTOUG TOKOUG
TWV aTIOTAPLEVOEWY 0AG KAL VA TOV AVAPEPOUNE OTLG ALBOUAVLKEG (POPOAOYLKES
apxEG. Na TeEPLoOcOTEPES TIANPOYOPLES, TIAPAKAAOUHE CUPBOUAEUTELTE TOUG
‘Opoug Artotapieuon apeong ipdoBaocng | Revolut Kutpoc.

. OToleodnmote avnouyieg ) apamnova Pmopouv va uttoBANBoLV peéow tng

OUVOULALOG eVTOC TNG Epappoync. Eav potipdte, propelte va uttoBAAETe To
TIapdrovo oag xpnoLpoTtiolwvtag tnv online @opua pag. 'H pmopeite va pag
otelAete email otn tevBuvon formalcomplaints@revolut.com. Mmopeite emiong
va uttoBaAete tapdrmova o€ EWTEPLKOUG POPELG OTIWG TIpoadlopileTal oToug
0poug Kat otnV MoALtikr Maparovwy pag. MNa TEpLocOTEPEG TANPOYOPLEG
OXETLKA PE TOV TPOTIO XELPLOPOU TWV TIapaTtovwy, Selte tnVv MoALtikr) Naparmovwy
Weld

Mmtopeite va amooupBeite amd autoug toug ‘Opoug MNMpoowopds Swpedv Kat xwplg
va SnAwoete ottolovénTiote Adyo avd Tidoa oTypn, KAElvovtag tov AoyapLlacpo
Anotauieuon dueong pocBacng otnv €Qapuoyr).
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