Autol oL 6poL ac@daAilong Loxvouv amo tnv 1n IouAlou 2022. Kavte KALK €5w yLa va
Selte Toug TponyoupEVoUG OPoUG AGYAALONG OL oTtoloL LoXVouV €wg TNV 1n IouAiou
2022.

Ayopa ac@aALOTLKOU TIPOLovToG e tn Revolut

1. Tl TtoLov AGYo oL TTapovTEG OpoL lval onuavtikol

OL tapovteg 6pol kabopidouv Tov POAO Kal TLG UTIOXPEWOELG TNG Revolut dtav
ayopddlete Eva AGPAALOTLKO TIPOIOV PHECW TNG EPApUoyng Revolut wg xpriotng tou
NG Revolut.

ATIOTEAOUV TN VOULKN cUpBacn Tou €xete ouvAael padl pag yla tn CUYKEKPLUEVN
utnpeota. Zag EVNUEPWVOUV OXETIKA PE Ta €ENG:

o Tnv €uBUVN TOU €xeL N Revolut oag Sivel tn Suvatdtnta ayopds AGPAALOTIKWY
TIPOLOVTWY PECW TNG EPappoyng Revolut kat

e Tnv €uBUVN TIOU £XOUV OL ACPAALOTLIKOL CUVEPYATEG TTIOU £XEL ETAEEEL N Revolut
yla tnv ac@dALon Tou £xete eMAEEEL, KABWG Kal yla tnv Ttapoxn Borbelag o
omtotadnmote a&lwaon uToBAAeTe.

2. TXETLKA PE EPAG

2TOUG TIAPOVTEG OPOUG, PE OTIOLASATIOTE AVaYOopPA 0TO a' TTANBUVTLKO TIPOoWTIO
voeital n Revolut Insurance Europe UAB.

‘Otav ayopalete ao@dAAlon HECW TN EPaAppoyng Revolut, elpaote umevBuvol yla va
00G CUCTAOOUWE OTOV AGPAALOTLKO CUVEPYATN HAG, KaBWGE KAl yla va eLoTipagoupe
TO TI00O TIOU KATABAAAETE yLa TNV Ac@AALO 0ag, OTIWG TIEPLYPAPETAL OTOUG
TIapOVTEG OPOUC.

H Revolut Insurance Europe UAB elval eyyeypappévn amd tnv Kevtpikn Tpameda tng
AlBouaviag wg eTalpela TTAPOXNG ACPAAELOPECLTIKWY UTINPECLWY KAl AGPAALONG,
8nNAaédn eipaocte eEouoclodotnuévol va SLavEPOoUPE aoPAALOTLKA Tipoldvta. MTopeite
va Bpeite tn Alota autrjv otov Lototoro tng Kevepikng Tpamedag tng Atbouaviag.

H Revolut Insurance Europe UABB sival eyyeypaupevn pe aplBuo etatpeiag
305910164 Kal £xeL KATAOTATLKNA £5pa Kal KEVTPLKA ypawela otnv 086 Konstitucijos
ave. 21B, 08130 BiAvioug, Anpokpatia tng AtBouaviag.

3. Ayopd acdAlong pEow TNG E@apuoyng Revolut

‘Otav ayopadete Ao@YAALOTLIKA TIpoiovTa HEoW TNG EQappoyng Revolut, peic Ba
KAVoUupE ta €ENG:


https://assets.revolut.com/terms_and_conditions/pdf/payments_uab_Insurance_2.0.0_1643212269_el.pdf
https://www.lb.lt/en/sfi-financial-market-participants/revolut-insurance-europe-uab

e 6a 0ag CUCTHOOUE OTOV ACPAALOTIKO CUVEPYATN PAG YLO TO OXETLKO
ACPAALOTIKO TIPOLOV;

e Ba oag mapExoupe TIPOGRACT 0TO KEVNUEPWTLKO £yypaWo yLa TO ACPAALOTIKO
TIpoiov» (to omolo cuvtdooestal amd TOV OXETIKO Ao@AALoTr Kal oplleL TLg
AETITOPEPELEG TOU ACPAALOTLIKOU TIPOLOVTOC 0aG) KAl O€ AANEG XPrOLUES
TIANPOYOPLEG, CUUTIEPIANAUPBAVOUEVWY, EVEELKTIKA, SLKALWUATWY Kal
UTTOXPEWOEWV TWV CUHBAAOUEVWY PEPWVY TIPOTOU TIPpoREite oTNV ayopd Tou eV
AOYW a0@AALOTIKOU TIPOLOVTOC, SIKALWHUATWY TOU ac@aALoTr), otav dev tnpelte
TOUG 6poug TIou opidovtal 0TO aoPAALOTAPLO CUMBOAALO, TTANPOYOPLWY YLa
TILOAVEG TIEPUTTWOELG AUENPEVOU AOPAALOTLKOU KLVSUVOU (€AV UTIAPXOULV),
TIANPOYOPLWV OXETLKA PE TO SLKALO TIOU EQYAPHOLETAL OTO ACPAALOTIPLO
oupBoAato:

e Ba oag kaBodnyouue wote va Bpelte To AoPAALOTIKO TIPOLOV Katd Tn XPrion tng
gpappoyng Revolut (avdAoya pe tn Stabeolpodtnta), £TOL WOTE VA UTIOPECETE VA
OUMPQWVIOETE VA TO ayopdoETe:

e Ba oag mapEXOUPE TANPOYOPLEG OXETIKA E TO KOOTOG TNG ACPAALONG TIOU
TIAPEXETAL ATtd TOUG ACWAALOTLKOUG CUVEPYATEG PAG:

e Ba €LOTIPATTOUNE TO KOOTOG TOU ACPAALOTLKOU TIPOIOVTOC 0ag amd £0AG KAl PE TN
oELPA pag Ba TTANPWVYOULE TOV ACPAALOTIKO GUVEPYATN UAG YL TNV ACQAALOTIKA
KAAUYPN 0ag OTIWG TIEPLYPAPETAL TIEPALTEPW OTOUG €V AOYW OPOUC:

o Ba ekbl&oupe €va atopLlkd ac@aALoTr)pLo cUPBOAALo yla Aoyaplacpd tou
OXETLKOU ao@AALOTH: Kal

e Ba oag mapExoupe ouvexrn TiPOoBacn otnV TeEKPNPLwoN yLd TO AGPAALOTLKO
TpoiovV oag (cuUPTIEPLAAUBAVOPEVOU TOU ao@aALoTNPLlou TIOU £xeL cuVaWPBEL
QVAPEDQ OE €0GG KAL TOV AOQAALOTLKO CUVEPYATN HAG) MECW TNG EPAPHOYNAS
Revolut ap€owg PETA TV ayopd tou.

YTtoBAaAovtag TG TANPOYOPLEG TIOU aTtaLlTOUVTAL YLd TOUG OKOTIOUG TOU
ac@aALotrplou cupBoAaiou péow TNG Eappoyng Revolut, emBeBalwvete tnv
TPGOEeoN va CUVAPETE €va TETOLO ACWAALOTIPLO CUPBOAALO pEéow tnG Revolut
Insurance Europe UAB.

MOALG ayopaotel ac@dAeLa amd PEPOUG 0ag, 0 AoPAALOTAG pag Ba elvat apeoca
UTTOAOYOG attevavtL €0d¢ yLa Ta €ENG:

e TOV XELPLOWO oTtolacdnmote a&lwong uttoBAAETE Kal
e TNV TIPAYHATOTIOLNCN OTIOLACSATIOTE TIANPWHNAG TIPOG £0AG PETA TNV €udokipnon
¢ aglwong.
Aev Ba elpaote uTtELBUVOL yLa TNV EKTEAECN OTIOLACSHTIOTE ACPAALONG TIOU
OUVATITETAL PEOW TNG ETaLpelag pag kat Sev Ba elpaote utteLBUVOL €AV O



A0PAALOTIKOG ETALPOG Pag SV TNPOEL 1] ABETAOEL TLG UTIOXPEWOELG TOU BAoEL
ottoloudnmote acpaAlotnpiou cupBoAaiou Tou gxel cuvael pall oag, akoun Kal av
0 A0@PAALOTAG aduvatel va EKTTANPWOEL TLG UTIOXPEWOCELG TOU BACEL OTIOLOUSHTIOTE
OXETLKOU ao@aAlotriplou cupBoAaiou.

4. TWG ELOTIPATTOUPE TLG TIANPWHES 0ag

Mla ayopd ac@AaAlong HECW TNG EPApPHOYNS Revolut, TTpETEL va €xeTe AoyapLacpod
TIANPWHWV otn Revolut Bank UAB, ovtotnta tou opiAou Revolut, Ttou Ba oag apeyel
TLG UTTOKELPEVEG UTINPEDLEG TIANPWHWV. MpodKeLTal yla Tov «Aoyaplacpo Revolut» Ttou
SLaBetete. ‘Otav TMANPWVETE yLa £Va AOPAALOTIKO TIpolov, N Revolut Bank UAB Ba
XPEWOEL TOV Aoyaplacud oag e TO TI0GO TOU AoWAALOTLKOU TipoldvTog Kat Ba
TIPAYHATOTIOLOEL TNV TIANPWHN otn Revolut Insurance Europe UAB. H Revolut
Insurance Europe UAB @UAAGCGCEL TNV TIANPWHI 0AG WG QVTUTPOOWTIOS PLAG ETALPELAG
TIAPOXNG ACPAAELOPESLTIKWY UTINPECLWV TOU ACPAALOTLKOU CUVEPYATN HAG, YE TNV
gévvola OTL N ao@AALor) oag KataBAAAeTaL Tipdypatt Kal Xwplg kabuotépnon otav
ELOTIPATTOUE TA XprHaTa amod tov Aoyaplacpod oag. Opolwg, €av KAToLa OTLyn
SLKALOVOTE EMLOTPOWPN XPNHATWY, TO OXETLKO TIOCO OAG TILOTWVETAL OTaV KataBAnBel
Tipdypatt og €0dg anod tn Revolut Bank UAB. To 0TOLXELO UTINPECLWV TIANPWHWVY TIOU
Ttapexetal and tn Revolut Bank UAB avtikatomtpiletal otoug MNpoowTitkols 0poug
Tn¢ Revolut Bank UAB. Qg xpriotng tng Revolut, £XETE SLKALWPATA KAL UTIOXPEWOELG
Bdoel twv MpoowTkwy OpwV TIOU LoXUOULV yLa ToV AoyapLacpo Revolut Ttou
SL0BETETE OE OXEON PE TO OTOLXELO UTINPECLWY TIANPWHWYV TIOU TIAPEXETAL ATIO TN
Revolut Bank UAB.

ZUMPWVOULE HUE TOUG AOPAALOTIKOUG CUVEPYATEG PaG va pag KataBaAAouv
TIPOMNBELA YL TLG UTINPECLEG TIOU TIAPEXOUKE, WOTE VA TOUG PEPVOUNE OE ETIAYPN HE
evSLaYEPOPEVOUG TTIEAATEG. EQV 0 TUTIOC TOU aoWaALOTHPLOU CUHBOAALOU TTIoU
TIOUAQPE (PTACEL CUYKEKPLUEVOUG OTOXOUG KEPSOUG, 0 ACPAALOTHG PaG EVEEXETAL VA
pag kataBaAel emiong HEPOG AUTOU TOU KEPSOUG. AUTO onuaivel OTL evepyoUpE e
Bdon tnv eVTOA TWV ACQPAALOTIKWY CUVEPYATWY Pag Kat OxL TN SLKr 0ag, WoTOo0
AauBdvoupe tavta uTtioPn Ta CUPPEPOVTA 0aG. AV Pag TTANPWVETE TIPOPNBELa yLa
Va TO KAVOUpE auto.

5. OL aoAALOTLKOL OUVEPYATEC pag

ZuvepyaldaoTe Pe aELOTILOTOUG ACPAALOTLKOUG (POPELG YLa VA OAC TIAPEXOUME
QOWAALOTLKEG UTINPECLEC PECW TNG EQappoynG Revolut. Mpog to tapdv, SV XOUUE
ouvepyaoia Pe KATIOLOV aCQAALOTIKO POoPEQ, AANA £@OooV UTTAPEEL O0TO PEANOV, Ba
ylveL avagpopd otoug Tapovteg 0poud. EveExetal va evnuEPWVOULE TN AloTa Twv
ACWAALOTIKWY CUVEPYATWV Hag Katd TiepldSoud.


https://www.revolut.com/lt-LT/legal/terms
https://www.revolut.com/lt-LT/legal/terms

Agv €XOUE CUUPETOXEG OE EPTIOPEVHATA, APEDA ) EPUEDQ, TIOU VA AVTLTTPOCWTIEVOUV
Sikalwpata Priwou r) oTIoLoSATIOTE KEPAAALO OTOUG AGPAALOTLKOUG CUVEPYATEG HAG.
Ol ac@AALOTLIKOL CUVEPYATEG PAG KAL OL PNTPLKEG ETALPELEG TOUG SEV £XOUV
OUMETOXEC OE EYTIOPEVHATA, APEDA ) EYPEDQ, TIOU VA AVTLTTPOOWTIEVOUV TA
Sikalwpata Priwou r To KEPYAAaLo o€ ePAg. OL aoPaALOTIKOL CUVEPYATEG Pag Sev
amoTteAOUV PEAN TOU OpiAwY eTaLpELWV TNG Revolut. ETiLMAEoV, §gv €xoupe GUUBATLKN
UTIOXPEWON VA SLEVEPYOUE ETILXELPNUATLKEG §pA0TNPLOTNTEG SLAVOUNG ACQANCEWY
OTIOKAELOTIKA PE TOUG TILO TIAVW QVAPEPOUEVOUC ACPAALOTLIKOUG CUVEPYATEG. To HOvo
KPLTAPLO ETILAOYNG TOUG BacileTal 0To OTL TIAPEXOUV AOPAALOTIKA TIPOLovVTa TIOU
Bewpolpe OTL propel va pavolv XprioLpa oToug TIEAATEG Pag. AV oag
OUMPBOUAEVOUPE WG TIPOG TO €AV €VA CUYKEKPLUEVO AOPAALOTLKO TIpoiov sival
KATAAANAO yLA TLG AVAYKEG 0AG KAl TLG TIEPLOTACELG, WOTOO0O0, 0AG TIAPEXOULE
TIANPOWYOPLEG OXETLKA HE TA €V AOYW ACQPAALOTIKA TIPOLOVTA OL OTIOLEG PUTIOPOUV Va
oag Bonbriocouv va aroyacioste ToLo Tipolov Ba ayopdoete. Emtiong, Sgv Ttapéxoupe
KlvNTpa 0TO TIPOCWTILKO HAG WOTE VA TIWAOUV AC®AALOTLKA TtpoldvTa.

6. TL Ba oupPel av mapouoLactel TPOPANUQ;

Tpotmog uttoBoAng a&iwaong BAceL TnG acyPdaALcrg cag

Ma va uttoBdAete pla aglwon BaceL TG ac@dAlong oag, Ba TpemeL va
ETILKOLVWVIOETE aTeUBelag PE TOV AOWAALOTLKO Pag oUVEPYATN. Ma TiepLocOTEPEC
TIANPOYOPLEG OXETLKA PE TOV TPOTIO UTIOPBOANG HLag a&lwong, avatpeEte otnv evotnta
«Ao@AALon» TNG EQappoyng Revolut. MANpeLg AettopEpeLeg kabBopilovtal emiong oto
ao@aALoTAPLO 0ag OTO OTIOLo PTIOPELTE va €xeTe TIPOORAcN pJeoa armod TNV EQapHoyn
Revolut petd tnv ayopa.

KatayyeAieg GXETLKA PE TO ACPAALCTLKO TIPOLOV Cag

Edv BeAete va UTIOBAAETE pLa KatayyeAla OXETIKA PE TO ACQPAALOTLIKO TIPOLOV TIoU
ayopdoate r] OXETIKA PE oTtoLadnTIoTE agiwon Tou UTtoBAAATE yLa TIANPWHI TIOU
€yLve BAon tNG aoWAALOTG 0ag, Ba TIPETEL VA ETILKOLVWVAOETE ameuBelag e Tov
ACWAALOTIKO pag ouvepydtn. MARPELG AETITOPEPELEG OXETIKA [IE TOV TPOTIO TIOU
utopeite va ta kdvete autd opidovtal 0To ac@aALoTHPLO CUPBOAALO TIOU 0ag
TIAPEXETAL.

KatayyeAieg GXETLKA PE TNV UTINPECLA pag

Mdavta kataBaAoupe kaBe Suvath TPOooTIABELd, WOTOCO, EXOUME ETILYVWON TOU
YEYOVOTOG OTL PEPLKEG (POpPES Yivovtal kal odApata. Eav eogig (] ortolodrmote dA\o
EVELAPEPOPEVO LEPOG) EXETE KATIOLA KaTayyeALq, eTiikowvwvrote padl pag. Oa
amodextoUpe Kal Ba eEETACOUPE OTIOLASHTIOTE KATAYYEALD TTOU ATTOCTEANETAL ATIO
€046 o€ €UAG. H TEALKN amavtnor] pag otnv KatayyeAla oag, rj EMLOToAn Tou Ba
eme€nyel Toug Adyoug TIou n TEALKN) attavtnon 8ev £xeL oAoKANpwOEeL, Ba oag
amooTaAel EVTOg 15 €pYACLUWY NPEPWV aTtd TNV UTIOBOAN TNG KatayyeAlag oag Kat,



o€ €LALPETIKEG TIEPUTTWOELG, EVTOG 35 pyACLUWY NUEPWV (Kal Ba oag EVNPEPWOOUE
OXETLKQA).

Edv BéAete amAWg va JAACETE PE KATIOLOV EKTIPOCWTIO OXETLIKA PE €va {rTnua Tou
0aG amac)OoAEL, EMKOWVWVAOTE padl pag pEow TG epapuoyng Revolut. Zuvnbwg,
€XOUHE TN SuvatdTnTa va EMAVOULE Tad TIPOoBARUATA APECA HECW TNG EPAPHOYNAG.
Towg XpeLaoTel va pag TIapAc)ETE TLG TIAPAKATW TIANPOPOPLEG.

MTtopeite va UTIOBAAETE KatayyeALla xpNOLUOTIOLWVTAG TNV NAEKTPOVLKI @OpUa N
ueow email otn tevBuvon formalcomplaints@revolut.com.

Qot0o00, pe TNV UTIORBOAN TNG KatayyeAlag, Ba TPETEL va TIaPACYETE TLG AKOAOUBEG
TIANPOYOPLEG:

e TO OVOUOATEMWVUNPO 0aAg,

e TOV aplOPO TNAEPWVOUL Kal tn SLlebBuvaon NAEKTPOVLKOU Tayxudpopeiou Ttou
ouvéEovtal Pe Tov AoyapLaocuo oag Revolut,

e TIOLO Elval TO TIPOPANUQ,

o TIOTE TIPOEKUYE TO TIPORANUA Kal

ToV TPOTIo TIou Ba BéAate va emavopBwooUE.

H katayyeAia oag Ba egetaotel kal Ba AdBete amavtnon PYEoW NAEKTPOVLKOU
Taxudpopelou. Oa emkoVwVoUPE Padl oag ota ayyAlkd, eKtog edv AaBete
SLAWOPETLKN evnPEPWON.

Agv UTIAPXOULV AAAT gyyuNTLKA Ke@aAata ) dAAoL pnyaviopol arolnuiwong Twv
KATAVAAWTWY YLa TIPOOTACLa TWV CUPPEPOVTWY 0ag, EKTOC aTtO AUTA TIOU 0ag
TIApEXOVTAL OTNV TIapouca cUHPwWVia.

EmtiAuon katayyeAlwv anod tnv Kevtpikn Tpamneda tng AtBouvaviag

Edv Sev elote LkavoToLnpEVOL PE ToV TPOTIO Ttou SleuBetBnke n katayyeAia oag,
uttopeite va 1o avagépete otnv Kevrpikn Tpameda tng AtBouaviag evtog 1 (evog)
£TOUG aTto TNV NUEPopNnVia Tou otelAape ) (Ba mpete va oTENOUPE) TNV TEALKN
amdvtnon otnVv katayyeAla oag. Ztnv meplnmtwon autn, n Kevtpikr Tpdmela tng
AlBouaviag Ba evepyrjoel wg eEWSIKAOTIKN apxn emiAuong Slapopwv n otola
aoXOAELTAL PE SLAPOPEG PETAEY KATAVAAWTWY KAl TIAPOXWV XPNHATOOLKOVOULKWY
UTINPECLWV.

H StevBuvon tng ev Adyw Yrinpeotag sival n eEA¢: Zalgirio str. 90, 09303 Bilvioug,
Anpokpatia tng AtBouaviag.

MLa TieploodTEPEG TIANPOWOPLEG, avatpEETe 0TOV LOTOTOTIO TNG.

ZNUELWOTE OTL, €V emBUpElte va €xete TN SuvatotnTa va TIPOoPUYETE 0TNV
Kevtpikn Tpamedag tng AtBouaviag wg eEwSKaoTikr apxn entAuong Slapopwy, Tote
Ba TpETEL va pag UTIOBANAETE TNV KatayyeAla oag eviog 3 (TPLWV) PNvwv amod tnv
NUEPQA TIOU SLATILOTWOATE 1) Ba ETIPETIE VA EXETE SLATILOTWOEL TNV ETILKAAOUMEVN
TapaBiaon Twv SIKALWHPATWY 1 TWV EVWOPWY CUPPEPOVTWY 0ag TIOU ATIOPPEOLV ATIO


https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f
https://www.lb.lt/en/dbc-settle-a-dispute-with-a-financial-service-provider

TN PETAgL pag cupwvia. AVeEdpTnTa amo Ta AVWTEPW, EXETE TIAVTA TO Sikalwpa va
ameuBuvBeite otnv Kevtpikn Tpdmela tng AtBouaviag wg tnv MOTTIKN apxn Hag o€
OXE0N PE oToLadnToTE KatayyeAla ou agpopd oTLg uTtnpeoieg pag. Exete emiong to
Skalwpa va TipoouyeTe o€ OTIOLOSATIOTE APPOSLO SLKAOTHPLO €AV TILOTEVETE OTL
TapapLacape tov vopo. Mmopeite emiong va uttoBdAste katayyeAia otig avtiotolyeg
€EWSELKAOTLKEG apyEG eTAUONG SLaopwv Tou xelpidovtal TLG KatayyeALeg
KATAVAAWTWY OTN XWPA 00¢ OE OXECN HUE TLG XPNMATOOLKOVOULKEG UTINPECLEG TTOU
Ttapexovtal amnd Pepoug pag. Mmopeite va Bpeite Tn Alota Twvy v Adyw apyxwv £6wW.
Tpotmog uttoBoAng a&iwaong BAcEL TNG acyPdaALcrg cag

Ma va uttoBdAete pla aglwon BaceL TG ac@dAlong oag, Ba TpEmeL va
ETILKOLVWVIOETE aTeUBEelag PE TOV AOWAALOTLKO Pag oUVEPYATN. Ma TiepLocOTEPEC
TIANPOYOPLEG OXETLKA PE TOV TPOTIO UTIOPBOANG HLag a&lwong, avatpeEte otnv evotnta
«Ao@AALon» TNG e@appoyng Revolut. MANPELG AsTttopEPELEG opllovTal €TTLoNG 0To
ao@WaALOTAPLO CUMBSOAALO TIOU G TIAPEXETAL.

7. ALatnpoupe tn duvatotnta aAAayng Twv TTAPOVIWY OpwV

Atatnpoupe tn SuvatdTnTa aAAayrg TWV TTAPOVTWY OPWV:
e edv Bewprjooupe OTL Ba KATACTOUV TILO EUKOAOVONTOL 1) TILO XPHOLUOL OE €04,

e yLO Va avtikatomtpidouv pLa aAAayr] Tov TPOTo Aettoupylag tng muxelpnong pag,
LSlaitepa €av n tpotomoinon eivat amapaitntn Adyw aAAayrg Tou TpoTou
TIAPOXNG OTIOLOUSHTIOTE XPNHATOOLKOVOULKOU CUCTAHATOG 1 TEXVoAoylag,

e YLO VA QVTLKATOTITPL{OUV TLG VOULKEG I KAVOVLOTLKEG ATIALTHOELG TIOU LOXUOUV yLa
EMAG N TLG UTINPEDLEG pag,

e yLO VA QVTLKATOTITPL{OUV TUXOV HETABOAEG OTO KOOTOG AsLTtoupylag Tng
ETILXELPNONG HO,

e YLO VO QVTAVAKAOUV OANQYEG OTOUC AOPAALOTIKOUG GUVEPYATEG TIOU EXOULE
ETIAEEEL,

e AOYW HETABOANG TWV UTINPECLWV 1 TIPOTOVTWY TWV SIKWV Pag i Twv
ACWAALOTIKWY CUVEPYATWV HaAg, I TipooBnKng VEwy, N

e YLO VO QVTAVAKAOUV OTIOLASATIOTE PETAPOPA TNG ETILXELPNHATLKAG
SpaotnpldtnTdg pag oe AAAN ovtotnTa Tou opiAou Revolut.

e Ba oag etdomoliooupE TOUAAYLOTOV SU0 PNAVEG VWwPLTEPA yLa OTIOLASTIOTE
aAAayr MEOW TNG EQappoyng Revolut, ypamtoU pnvUupatog i NAEKTPOVLKOU
Taxudpopelou.

8. Nopka {ntrjpata

OL TAnpowopieg oag


https://cdn.revolut.com/legal/ODR%20institution%20list/ODR%20institutions%20%2816%20Nov%202022%29.pdf

OL TTANPOWYOPLEG TIOU TIAPEXETE KATA TNV ayopd piag ac@daAlong arattovviat yLa
TOUG OKOTIOUG TIWANCNG AGPAALONG OE £0AG, CUPTIEPIAAUBAVOPEVOU TOU
UTTOAOYLOHOU TOU ao@aAloTtpou, yia cuvadn evog ac@ailotnpiou cupBoAalou.
OL TTANPOWOPLEG TIOU PaG TIAPEXETE TIPETIEL VA Elval opBEG, akpLBELG KaL TIANPELG.
YrtoBaA\ovtag Anpowopleg o€ Pdg, emLBERALWVETE OTL ATIOTEAE(TE TO
UTTOKELUEVO TWV TIPOCWTILKWY SESOPEVWV TIOU TIAPEXOVTAL N EXETE AAAWG
Skalwpa va tapdoyete teTolou eidoug dedopgva, Kabwg emiong Twg oL
TIapeXOPEVEG TIANPOYOPLEG, CUPTIEPIAAUBAVOPEVWY TWV TIPOCWTILKWY SES60HEVWVY,
elvat akpLBeig kat opBeg. Ta Sedopéva oag TTOU Pag TTApeEXoVTAL yla Adyoug
acallong Ba Tpemel va uttoBaAovtal og emeEepyacia Kuplwg yLa okotoug
aoWAALOTLKNG SlapecoAdBnong.

Aev Ba emtaAnBeVooupE TNV akpLBELa TWV TTANPOYOPLWV TIOU TTapPEXETE. H
opBdtnTa Kat N akpiBeLa Twv TANPOYOPLWV AUTWVY aroteAel SLkr) oag euBuvn.
Ol E0(PAAPEVEG TTANPOWYOPLEG TTIOU PAG TIAPEXOVTAL EVEEXETAL VA EPTIOSIOOUV TOUG
A0WAALOTIKOUG CUVEPYATEC Pag va cuvapouv ac@aAlotriplo cupBoiato padi oac.
AOYyWw AavBACPEVWY TIANPOYOPLWV OL ACPAALOTEG EVEEXETAL VA XPEWOCOLV
UPNAOGTEPO ACPAALOTPO KAL, OE TIEPITITWON TIEPLOTATLKOU AoPAALONG, Va PNV
TIANPWOOUV TNV ACPAALOTLKY armolnuiwon A va HELWGOUV TNV ACQAALOTIKN
artolnpiwon. AvakpLBn dedopgva evEeXeTaAL VA OKUPWOOUV TO ACQAALOTHPLO
oupBoAato Tou cuvarntetal pall oag. EXETe TNV ATTOKAELOTLK €UBUVN yLa TETOLEC
OUVETIELEG OL OTIOLEG TIPOKUTITOUV AOYW AQVBACPEVWY TIANPOYOPLWYV TIOU HAG
€xouv UTIOBANBEL. Eav epeic ) Tplta pépn UTTOOTOUHE ATIWAELEG AdYW
AQvBacpEVWY TIANPOYOPLWV TIOU TIAPEXETE €0ELG, KaBWG eTtiong AavBacuevwy,
QAVaKPLBWVY 1 un opBbwv TIPOCWTILKWY SeS0PEVWY, EPELG ) TA €V AOYWw Tplta PEPN
Ba mpémel va anolnulwboupe amo £0dg,.

AdgLa yLa TNV eMeEEPyacia Twv TPOCWTILKWYV TIANPOYPOPLWV GAG ATIO EUAG
MPOKELUEVOU VA TIAPEXOUE UTINPECLEG 0TO TIAALOLO TNG CUPPWVLAG, TIPETIEL VA
OUM\EYOUE TIANPOYOPLEG OXETIKA PE E0AG. ZUPPWVA PE TOV VOPO Tiepl
Tipootaciag sedopgvwy, N etalpela pag eivat autd mou opidetal wg «UTEELBUVOG
ene€epyaoiag Se6ouEvWV» OE OXEON HE TLG TIPOCWTILKEG 0ag TIANpowoples. MNa
TIEPLOCOTEPEG TIANPOWYOPLEG OXETLKA PE TO TIWG XPNOLUOTIOLOUHE TLG TIPOCWTILKEG
oag MAnpowopleg, avatpeEte otnv MoALTIKN Tipootaciag armopprjtou Tng
gtaipelag pag.

H cuppwvia petagl pag

OL tapovteg Opol Kat TpoUtoBEoelg padi pe tnv MoAltikn pootactiag
aropprTou, Kabwg Kat Kabs AAA0 O6po Kal TIPoUTIOBecN TToU LoXUOULV yLd TLG
UTINPEGCLEG PaG, CUVLOTOUV VOULKN cUpBacn (epeng «oupBacn») avapeoa:

o O€ €04 Kal
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o €Ag, tn Revolut Insurance Europe UAB. OL povol KAToXOL SIKALWHATWVY ETIL TNG
oupwviag elote eoeig kat epelg (Revolut Insurance Europe UAB). H cUpBacn
glval atopLKr Kal cuvaTttetal Pe €0dq. Asv pmopeite va petapLBaoste o
Kaveéva AAN0 TIpOOWTIO Ta SIKALWPATA KAl TLG UTIOXPEWOCELG TIOU ATIOPPEOUV
amoé tn oupBacn auth.

MTtopoUpE va PETABLBACOUKE TA SIKALWHATA ) TLG UTIOXPEWOCELG PJag TNV

TieplmTwon POvVo Tou EVAOYWG KPIVOUE OTL N evépyeLa autr] Sgv Ba €xeL
ONMAVTLKO 0pVNTLKO AVTLKTUTIO OTa SIKALWHATA oag BACEL TwV TIAPOVIWY OpwV N
av ELPAOTE UTIOXPEWHEVOL VA TO TIPAEOUPE WOTE VA TNPOOUKE OTIOLASTIOTE
VOULKI] 1] KOVOVLOTLKN artaitnon. ©a propeite va tepuatioste tov AoyapLacuo
NAEKTPOVLKOU XPHHATOG TIOU €XETE Padl Pag KATOTILV OXETLKNAG EL&0TTolnNCNG
aVaPOopPLKA PE TN HETaPOopPA.

Z& TEPLTTTWON TIOU AKUPWOEL 0 AoyapLacpog Revolut Ttou StaBetete

Ta aocpaAlotrpla cupBoAala Ttou Staveépovtal amod PEPOUG pag elvat Stabéotpa
HOVO O0TOUG Katoxoug Aoyaplacpwy Revolut. EQv o€ oTtoladAToTe oTLypn
amevepyottolnBel o AoyaplLacpog Revolut tou Slabetete ) Bploketal o
Sladikaotia amevepyotioinong, Ba akupwBoUV OAEG OL ACPAALOTLKEG KAOAUYELG.
Epappoletal to Aikato tng AtBouvaviag

Eoelg ki gpelg emBeBalwvoupe Sla Tou TIAPOVTOG TNV ETIAOYA PAG OTL LA TOUG €V
ASyw 6poug Kal TipoUtoBeaoeLlg Ba Loxuouv vouoL tng AtBouaviag, oL otoiot
SLETIOLV TN OXE0N AVAPEDA OE €0AG KAl EUAG WG ACQAALOTLKO SLapEcoAaBNnTH).
AVeEapTNTWCE TNG ETILAOYNG AUTAG, PTtopelte emiong va Baoloteite oToug

UTTOX PEWTLKOUG KAVOVEG TiepL TIpooTaciag Twv KAaTtavaAwTwy tng xwpag tou EOX
otnv ottola SLapEVeETE.

Iox0G TNG ayyALKNn G EKS00NG TNG CUMPWVLAG

Edv oL TtapOvTeG 0poL PETaPPaoTouV o€ AN YAwaooa, N Hetdgpaocn Ba elvat
HOVO yla AGYyoug avaopdg Kat eTLReRalwveTe OTL Ba UTtEPLOYVEL N ayyALKN
€kdoaon. EKTOG Kal av oag eVNUEPWOOUPE SLAPOPETLKA, OL ETILKOLVWVIEG PETAEU
pag Ba TpaypatoTiolouvTaL 0TNV ayyALlkr) YAwooa Kat ot a&lwaoelg Ba
SLeKTIEPALWVOVTAL OTA ayYALKA.



