AuToi o1 6pol ao@AAIoNC 1oXVOoLY ATIO TNV 1 lovAioL 2022. KAvte KAIK £0W YIO VA OEiTe
TOUC TIPONYOUUEVOLC 6pOoLC ACPAAICTC Ol OTToIOIl IoXVOLV £wC TNV 1N lovAiov 2022.

Ayopd oo @UAIoTIKOU TTtpoiovToC pe Tn Revolut

1. o TT010V AOYO 01 TIAPOVTEC OPOI Eival ONUAVTIKOI

O1 TTapoOVvTEC OpOI KaBopiouv Tov POAO Kal TIC LTIOXPEWCEIC TNC Revolut otav ayopddlete
€V0 A0QOAIOTIKO TIPOIOV PECow TNE E@appoyrc Revolut w¢ xpriotng tou ¢ Revolut.
ATTOTEAOLV TN VOMIKY cLPBaaCN TIou €XETE GLVAWEL padi POC YIO T CUYKEKPIPEVN LTINPEDTIA.
> 0C EVNUEPWVOLV OXETIKA UE TO EENG:

e Tnv €uBLvVN 0L £Xel N Revolut oag divel TN duvaATOTNTA AYOPAC ACPOAICTIKGV
TIPOIOVTWV PECW TNG eQapuoyng Revolut kal

e Tnv €uBLVN TIOL £XOULV Ol ACPAAICTIKOI CLVEPYATEC TIOL €Xel ETUIAEEEI N Revolut yia Tnv
00@AANICN TIOU EXETE ETUAEEEI, KABWC Kal yla TV Ttapoxr Borbslag ae omoladnmote
o&iwaon UTTORAAETE.

2. XETIKA PE EPAC

>TOUC TIOPOVTEC OPOUC, |IE OTIOIOBITIOTE AVAPOPA OTO O' TIANBULVTIKO TIPOCWTIO VOEITAL N
Revolut Insurance Europe UAB.

Otav ayopdalete ao@OAION HECW TNG EQapuoyng Revolut, eipaote uteDBLvOI yia va cog
OULCOTI|COVUE OTOV OO@PAAICTIKO OUVEPYATN HAC, KABWC Kal yia Vo EI0TIPAEOVE TO TIO0O
TIOU KOTORBAAAETE yIa TNV ao@AAIOT) 00C¢, OTIWC TIEPIYPAPETAI GTOLC TIAPOVTEC OPOUC.

H Revolut Insurance Europe UAB €ivail eyyeypaupévn ato v Kevipiki Tpdrela tng
AlIBouaviog w¢ ETAIPEIN TTAPOXIC OTPAAEIOPETITIKWY UTINPETIWV Kal ao@AAiong, dnAadn
eipaote €&oualodotnuévol va dlavEPOLUE Ao@OAICTIKA TIpoiovTa. MTtopeite va Bpeite T
AloTta autr)v otov 10ToToTIo TNC Kevipikng Tpamelag Tng AilBovaviac.

H Revolut Insurance Europe UABB cival eyyeypaupévn pe apibuo staipeiag 305910164
Kal €XEl KATOOTATIKY £0pa KOl KEVIPIKA ypa@eia otnv 080 Konstitucijos ave. 21B, 08130
BiAvioug, Anuokparia tng AilBouvaviac.

3. Ayopd ac@AAiong HEow NG epapuoyng Revolut

Otav ayopdlete Ao@OAICTIKA TIPOIOVTO HECW TNC EQapuoyng Revolut, epeic Ba kdvoupue ta
e&ne:
e B0 0OC CLOTHOOULPE GTOV OCPAAICTIKO CUVEPYATN HAG VIO TO OXETIKO OI0QAAICTIKO
TIPOIdV;


https://assets.revolut.com/terms_and_conditions/pdf/payments_uab_Insurance_2.0.0_1643212269_el.pdf
https://www.lb.lt/en/sfi-financial-market-participants/revolut-insurance-europe-uab

e B0 oag TTOPEXOVPE TIPOCBAC OTO KEVNUEPWTIKO £YYPAPO YIO TO AOQOAICTIKO TIPOIOV»
(To otoio cuvtdooeTal ATIO TOV OXETIKO ACQOAICTH Kal OpIlEl TIC AETITOUEPEIEC TOU
00@AAICTIKOU TIPOIOVTOC 00C) KOl O€ OAAEG XPNOIUEC TIANPOPOPIEC,
CUUTTEPINOUBAVOUEVWY, EVOEIKTIKA, SIKAIWUATWY KOl LTIOXPEWCEWV TWV
GLMBAANOPEVWV PEPWV TIPOTOU TIPOREITE OTNV ayopd TOU €V AOYwW OC@PAAICTIKOU
TIPOIGVTOC, SIKAIWUATWY TOL ACPAAIOTH, OTaV OEV TNPEITE TOLC OPOUC TIOL opilovTal GTO
OO0@AAICTHPIO GUKBOAAIO, TIANPOPOPIWV YIa TIBAVEG TIEPITITWOEIC ALENUEVOU
00 @AAICTIKOU KIVOUVOU (€GV UTIAPXOLV), TIANPOPOPIWV OXETIKA UE TO SIKAIO TIOU
€QAPPOLETal GTO ACPOAICTAPIO cLUPBOAaIO:

e Ba cag koBodnyoLPE WAOTE Va BPEITE TO ACPAAICTIKO TIPOIOV KATA TN XPrjon tng
epappoyn¢ Revolut (avdioya pe tn d1aBecIudTNTA), £T01 WOTE VA UTIOPECETE VA
CULM@WVIOETE VA TO AYOPACETE:

e B0 oag TTOPEXOVPE TIANPOPOPIEC OXETIKA E TO KOOGTOCG TN 00@AANICNC TIOU TIOPEXETAI
OTI0 TOLC ACQPOAICTIKOUC CLVEPYATEC POC:

e B0 EICTIPATIOVE TO KOGTOCG TOL ACQOAICTIKOU TIPOIOVTOG 0OC ATIO E0AC KOl UE TN OEIPA
pag Ba TIANPWVOULUE TOV ACQOAICTIKO GUVEPYATHN HOG VIO TNV OC@AAICTIKA KAALYI oaCg
OTIWC TIEPIYPAPETAI TIEPAITEPW OTOUC EV AOYW OPOULE:

e B0 gkOIOOLE EVA ATOPIKO AO@OAICTAPIO CLKBOAIO YIO AOYOPIOCHO TOU OXETIKOU
OO0@AAICTH): Kal

e B0 oag TTOPEXOUPE CLVEXH TIPOGBACT OTNV TEKUNPIWAON Yia TO ACEOAICTIKO TIPOIOV GaC
(ouuTEpINPBOVOUEVOL TOL OICPAAICTNPIOL TIOL £XEl CLVAPOEI AVAPETH OE ECAC KOl TOV
00@AAICTIKO OUVEPYATN UAC) MECW TNE EQApPPOYNC Revolut auéowc PETA TNV ayopd
TOU.

YTIoBAANOVTOG TIC TIANPOPOPIEC TIOL ATIAITOUVTAI VIO TOUC OKOTIOUC TOU OIGQPAAICTIPIOL
cLuBoAdiov pEoW TNG e@apuoyng Revolut, emiBeRaiwvete TNy TTPOBECN va GLUVAYETE Eva
TETOI0 OCQOAIOTIPIO CLUBOAIO péow TNE Revolut Insurance Europe UAB.

MOAIC ayopaaoTei Ao@AAEID ATIO PEPOLE OOC, O OIOPAAIOTAC Hag Ba gival AUETT LTTOAOYOG
OTIEVAVTI €0AC VIO TO EENG:

e TOV XEIPIOUO OTIOI0CONTIOTE O&iwang LTTORAAETE Kal

e TNV TIPAYUOTOTIOINGN OTIOIONGONTIOTE TIANPWUNE TIPOC E0GC PETA TNV ELAOKIUNGN TNG
a&iwonc.

Agv Ba gipaote LTTELOBLVOI YIO TNV EKTEAECT) OTTOIOICONTIOTE ACEAAICNG TIOV CUVATITETAI
MEOW TNC ETAIPEIOG pag Kol dgv Ba gipoaoTe LTIELOBLVOI GV 0O OOPAAICTIKOG ETAIPOC POC OEV
TNPNOCEL I 0BETNCEl TIC LTIOXPEWOCEIC TOU BACEI OTIOIOUANTIOTE ACPOAICTNPIOL cLPBOACiIoL
TIoU €XEl ouvayel padi oag, akopn Kol av 0 ao@aAIoTAC aduvaTtei va EKTIANPWOEL TIG
UTIOXPEWOCEIC TOU BACEI OTIOIOLANTIOTE GXETIKOU O0QOAICTAPIOL CUPBOAQIOU.

4. MW EICTIPATIOVHE TIC TIANPWHEC GOC



Mo ayopd ao@AAong HEow TNC epappoyng Revolut, TipEmel va €xete Aoyaplacuod
TIANPwWHPWV otn Revolut Bank UAB, ovtotnta tou opiAou Revolut, Ttou Ba oag TtapéxEl TIC
UTTOKEIUEVEC LTINPETIEC TIANPWHWV. MPOKEITal yia Tov «Aoyaplooud Revolut» Ttou
Ol100€TETE. ‘OTaV TIANPWVETE YIa €va 00@AAICTIKO Ttpoiov, n Revolut Bank UAB B6a xpewael
TOV AOYOPIACUO GOG UE TO TTOOO TOU A0@OAICTIKOU TIPOIOVTOC Kal Ba TIPAYUATOTIONCEl TNV
TIAnpwun otn Revolut Insurance Europe UAB. H Revolut Insurance Europe UAB
QUAACCEL TNV TIANPWWUN 00C¢ WC OVTITIPOCWTIOC YIOC ETAIPEING TIAPOXIC OCPAAEIOUETITIKWV
UTINPECIWV TOU 00@PAAICTIKOU GUVEPYATN HAC, YUE TNV €vvola OTI N a0@AAICT) OOG
KOTORBAAAETOI TIPAYHOTI KOl XWPIC KOBUOTEPNON OTAV EICTIPATIOVME TA XPHHOTA OTTO TOV
AoyapIoopo aacg. Opoiwg, €AV KATIOI OTIYUr JIKOIOVOTE ETTIOTPO@H XPNUATWY, TO OXETIKO
TI000 00GC TUOTWVETAI OTav KOTaPANBei Tipayuatt o eoag amno ) Revolut Bank UAB. To
OTOIXEIO LTINPECIWV TIANPWHWV TIOL TTapEXETal Ao ) Revolut Bank UAB
QVTIKOTOTITPI{ETOI 0TOUC MNpoowTTikoLC 6poucg TN Revolut Bank UAB. Q¢ xpriotng g
Revolut, £XETE DIKAIWPOTO KOl LTIOXPEWOEIC BACEl TwV MNPOCWTIIKWY OPWV TIOL I6XVOLV YIa
Tov Aoyoplacpo Revolut Ttou d100£TETE O OXEOT UE TO OTOIXEID LTTNPECIWY TIANPWHWV
TIOU TtopEXETAl aTto TN Revolut Bank UAB.

ZUM@WVOUUE PE TOLG ACPOAICTIKOUC CLVEPYATEC POC VA PO¢ KAaTtaBAAAoLY TtpounBela yia
TIC UTINPETIEC TIOL TIAPEXOUVHE, WOTE VO TOUC PEPVOULE GE ETIOPN PE EVOIAPEPOUEVOUC
TIEAATEC. EAV 0 TOTTOC TOL ACEOAICTHPIOL CLKBOACIOL TIOL TIOLAAGUE PTACEL
OUYKEKPIPEVOUC OTOXOUC KEPOOULC, O OIOPAAICTIC HAC EVOEXETAI VA POC KATABAAEL ETTIONG
MEPOC aUTOU TOL KEPAOUC. AUTO CNUAIVEL OTI EVEPYOUUE UE BACN TNV EVIOAN TwV
OO0@AAICTIKWV CUVEPYATWVY PAC Kal 0Xl TN OIKA 00¢, WOTOC0 AAUBAVOUPE TIAVTO LTTOWN Ta
CLMEEPOVTA 00C. AEV YOG TIANPWVETE TIPOUNBEIA YIa VO TO KAVOUE AUTO.

5. O1 00(QOAICOTIKOI GLUVEPYATEC MO

>uvepyalOpaoTe Pe aglOTIOTOUE Ao@OAICTIKOUE QOPEIC YIa VO 0OC TIAPEXOVUE OOPAAIOTIKEG
UTINPEDIEC HECW TNC EQapuoyng Revolut. MNpog 1o TTapdv, dev £XOUPE CLVEPYATia e
KATIOIOV OC@OAICTIKO (OPED, AANA EQOCOV LTIAPEEI OTO PEAAOV, Ba YiVEL avO@OPA OTOLG
TIOPOVTEC OPOULC. EVAEXETAI VO EVNUEPLVOULUE TN AICTA TWV ACQOAICTIKGV CUVEPYATWV UG
KOTA TTEPIOOOUC.

A&V £XOLUE CUUUETOXEC OE EUTIOPEVUATA, AUEDQ I EUPETT, TIOU VO AVTITIPOCWTTEVOLV
OIKAIWUOTO YrQOoL 1) OTIOI0dNTIOTE KEPAAQIO OTOUC ACPOAICTIKOUC GLVEPYATEC pag. Ol
0O0@AAICTIKOI CUVEPYATEG MOC KOl Ol UNTPIKEC ETAIPEIEC TOUC OEV £XOUV CUUETOXEC OE
eUTIOPELUOTA, APECT 1 EUUEDQ, TIOL VA QVTITIPOCWTIEDOLY TA SIKAIWUOTO YriQou 1) To
KEPAAQIO a€ eUAC. O 00QAAICTIKOI GCUVEPYATEC POC OEV ATIOTEAOUV PEAN TOU OMIAWY
eTaIpelv NG Revolut. ETITIAEOV, gV £XOUUE CUPPBOTIKI) UTIOXPEWAT VO SIEVEPYOUUE
ETUXEIPNMOTIKEC OPOCTNPIOTNTEC SIOVOUNG OCQOAICEWY OTIOKAEIOTIKA PE TOUC TIIO TIOVW
OVO@EPOPEVOUC 0I0PANCTIKOUC CUVEPYATEC. TO HOVO KPITAPIO ETTIAOYNC TouC Baailetal 01O
OTI TIAPEXOLV ACEAAICTIKG TIPOIOVTA TIOL BEWPOVUE OTI UTIOPEL VO avoly XPAOIUa GTOUC
TIEAATEC PAC. AEV 00C CUPPBOUAEDOLUE WC TIPOC TO EAV EVA CUYKEKPIPEVO OI0QPAANICTIKO


https://www.revolut.com/lt-LT/legal/terms
https://www.revolut.com/lt-LT/legal/terms

TIPOIGV €ival KOTAAANAO Yia TIC AVAYKEC 0OC Kal TIC TIEPIOTACEI, WOTOC0, OOC TIOPEXOVUE
TIANPOPOPIEC OXETIKA UE TO EV AOYW OCPAAICTIKA TIPOIOGVTA Ol OTIOIEC PUTIOPOVV VO GOC
BonBrioouv va aTto@aciceTe TI0I0 TIPOIOV Ba ayopdcoeTe. ETtiong, dev TtapEXoupE KivnTpa
OTO TIPOOWTIIKO PAC WOTE VO TIWAOUV OC@AAICTIKA TIPOIOVTA.

6. Ti 6a cuuBei av TTapovaolaoTel TIPOPANUQ;

Tpotog vTIOROANG adiwang Bacel TNG ACPAAICH G COG
Mo va UTIORAAETE pia agiwaon Baaoel ¢ ao@ANCTC oag, Ba TIPETIEI VA ETTIKOIVWVNOETE
OTIELOEIOC YE TOV ACQOAICTIKO PO OLUVEPYATN. Na TIEPICCOTEPEC TIANPOPOPIEC OXETIKA UE
TOV TPOTIO LUTIOBOANG MG agiwang, avatpEéEte oTnv evoTNTa «ACEAAICN» TNE EQAPHOYIC
Revolut. MANpeig AeTttopEpElEC kaBopidovTal ETTIONC OTO AG@AAICTHPIO GOC OTO OTIOI0
MTIOPEITE Va €XETE TIPOCPBACT YESA OTIO TNV £@apUoyr Revolut Yetd Tnv ayopad.
Kotoyy€eAieG GXETIKA PE TO AOQAAICTIKO TIPOIOV GG
Edv BEAETE va LTTOPBAAETE IO KATAYYEAIQ OXETIKA IE TO ACQOAICTIKO TIPOIOV TIOU OyOPACOTE
Il OXETIKA e oTtoladnTote aiwaon Tou LTTORAAATE Yia TIANPWWN TIOL €YIVE BAan TN¢
00@AAIONC oag, Ba TIPETIEL VO ETTIKOIVWVIOETE ATIELOEING E TOV OCQAAICTIKO PG
oLvePYATN. MAAPEIC AETITOPEPEIEC OXETIKA PE TOV TPOTIO TIOU PTIOPEITE VA TA KAVETE QLTA
opidovtal 6To Ao@OAICTPIO GLUPBOAAIO TIOL COC TIOPEXETOL.
Kotoyy€eAieG GXETIKA PE TNV LTTNPECIA HOG
Mavta kotaBaAovpe KABe duvatr) TIPOCTIABEIN, WOTOCO, EXOUVUE ETIIYVWAOT TOU YEYOVOTO(
OTI MEPIKEC POPEC YivovTal Kal a@AaApaTta. Edv eaeic (1) ottolodnmote AANO EVOIAPEPOUEVO
MEPOG) EXETE KATIOIO KATAYYEAIQ, ETTIKOIVWVNAOTE padi pog. @a amodexTolue Kal Ba
€EETACOLE OTTIOIOONTIOTE KATAYYEAIO TIOU OTIOCTEANETOI OTIO ECAC O€ EPAC. H TEAIKNA
OTIAVINGCN YOG OTNV KOTOyYEAIO 0Og, ) ETIIOTOAN TIou Ba eTte€nyei Toug AOYoUC TIOU N TEAIKN)
aTIavVINGon OV £XEl OAOKANPWOEL, Ba cag ammoaTaAei viog 15 epydoitwy NUEPWV OTIO TNV
LTTOPBOAN TNC KOTAYYENOC OOC Kal, € EENIPETIKEC TIEPITITWOEIC, EVTOC 35 €pYATIPWY
NUEPWV (Kal Ba cag EVNPEPWTOLUE OXETIKA).

Edv BEAETE ATIAWC VO UIANOETE PE KATIOIOV EKTIPOCWTIO OXETIKA UE Eval {NTNPO TIOL OOC
OTIOOXOAEI, ETIKOIVWVACTE padi pag peow NG e@apuoyng Revolut. ZuvnBwg, £xouue N
OLVOTOTNTO VA ETUAVOUME TA TIPOPANUOTA APECA PECW TNE EQPAPHOYNC. 10w XPEINOTEL va
HOC TIAPACKETE TIC TIAPAKATW TIANPOPOPIEC.

Mrtopeite va UTTOBAAETE KaTayyEAIQ XPNOIUOTIOIVTOC TNV NAEKTPOVIKI] QOPHA 1] HECW
email otn dievBuvon formalcomplaints@revolut.com.
Qao1600, Pe TNV UTIOROAN TNC KatayyeAiag, Ba TIPETIEI VA TIOPACXETE TIC OKOAOUBEC
TIANPOPOPIEC:

e TO OVOMOTETIWVLUO OaC,

e TOV OPIOUO TNAEPWVOU Kal TN dIEVBLVOT NAEKTPOVIKOU TOXLUOPOWEIOL TTOL CUVOEOVTAI UE
Tov Aoyaplacuo cag Revolut,

e TIOIO Eival TO TIPOPRANUQ,


https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f

e TIOTE TIPOEKLYE TO TIPOPANMHO Kal

e TOV TPOTIO TIOL Ba BEAATE VO ETTAVOPOBWCOULE.

H katayyeAia cag Ba e€staotei kal Ba AAPBETE ATTAVTINGN PECW NAEKTPOVIKOU TOXUOPOLEIOU.
Oa eTTIKOIVWVOLPE padi oag ota ayyAIKd, EKTOC AV AABETE dIOPOPETIKN EVNUEPWON.
A&V LTIAPXOLY AAAA €yyUNTIKA KEQAAQID 1) GANOI pnxaviopoi artolnuiwong twv
KOTOVOAWTWV YIO TIPOCTACIN TWV CUPPEPOVTWV 0OC, EKTOC OTIO AUTA TIOL COC TIOPEXOVTAI
oTnVv TIopoLCa CLUPWVIO.
EttiAuon katayyeAiov artd tnv Kevipikn Tpamela tng AiIbovaviog

Edv dev gioTe IKavOTTIOINUEVOI PE TOV TPOTIO TIOL SIELOETIONKE N KOTAYYEAID 00C, UTTOPEITE
va 10 avagepeTe atnv Kevipikn Tpdrela tg AiBovaviag eviog 1 (evog) €Toug ato tnv
nUepounvia Tou oteidape 1 (Ba ETIPeTE va oTeiAOLUE) TNV TEAIKA ATIAVINGN GTNV
KaTayyeAio oag. Ztnv Tepitttwan autr), n Kevipiki Tpamela tng AiBovaviag Ba evepyroel
W¢ €EWAIKATTIKI) apxN €TTIALONG dIOPOPWV N OTIOIO OIOXOAEITaI e dlaPOPEC PETAEL
KOTOVOAWTWVY Kal TIAPOXWVY XPNHMOTOOIKOVOUIKWY LTTNPECIWV.

H d1e0Buvan ¢ ev Myw YTinpeaiag sivai n €&n¢: Zalgirio str. 90, 09303 BiAviou,
Anuokparia TG AilBovaviac.

Mo TIEPIOOOTEPEC TIANPOPOPIEC, AVOTPEETE OTOV ICTOTOTIO TNC.
ZNUEIWOTE 0TI, EQV ETIIBVEITE va EXETE TN SLVATOTNTA VO TIPOCPUYETE aTNV KEVTPIKN
Tpdmedag Tng AilBovaviag w¢ eEWAIKACTIKY apxn ETTIALONC dlAPOPWV, TOTE Ba TIPETIEI VA
HOC LTTOBAAAETE TNV KATAYYEAIO 00 evTog 3 (TPIWV) PNVWV ATIO TNV NUEPO TIOL
OIOTTIIOTWOATE N Ba ETIPETIE VA EXETE SIATIIOTWOEL TNV ETIIKOAOVPEVN TTOpafioon Twv
OIKAIWUATWVY I TV EVWOUWY CUHEEPOVTWY CGAC TIOU OTIOPPEOLY OTIO TN META&L pag
CLHEWVIO. AVEEAPTNTA ATIO TO AVWTEPW, EXETE TIAVTA TO dIKAiwPa va aTteubuvBeite otnv
Kevtpiki Tpamela Tng AilBovaviag w¢ TNV €MOTITIKA apXr YOG o€ aXEon UE OTIOIadNTIOTE
KOTOYYEAIO TIOL aPOPA OTIC LTINPETIEC pag. ‘EXETE eTtioNg T SIKAIWUO va TIPOCQUYETE OE
OTIOIOONTIOTE APPOJIO SIKACTAPIO €AV TUOTEVETE OTI TTapaPidoaue Tov vopo. Mrtopeite
ETTIONC vVa LTIORAAETE KOTOYYEAIO OTIC AVTIOTOIXEC EEWAIKOOTIKEG APXEC ETHIALGNC BIOPOPWV
TIOU XeIpidovTal TIC KaTayyEAIEC KATOVOAWTWVY OTN XWPA GOC € OXECN ME TIG
XPNHOTOOIKOVOUIKEG UTINPECIEC TTOL TIAPEXOVTOL ATIO PEPOLCE PaC. MTtopeite va Bpeite N
AioTa TV v AOYw apxXwv dw.
Tpomog vTIOPOANG adiwang Bacel TNG ACPAAICHG COG

Mo va UTIORAAETE pia agiwan Baaoel TNC ao@ANCTC oacg, Ba TIPETIEI VA ETTIKOIVWVNOETE
OTIEVLOEIOC PE TOV ACQOAICTIKO PO OLUVEPYATN. Na TIEPICTOTEPEC TIANPOPOPIEC OXETIKA UE
TOV TPOTIO LUTIOROANC MG agiwang, avatpEEte oTnv evoTNTa «ACEAAICN» TNE EQAPHOYIC
Revolut. MANpeIg AeTttopEPEIEC opilovTal ETTIONC OTO ACEAAICTHPIO GUUPBOAAIO TIOU GG
TIOPEXETAL.

7. AloTnpovpE TN duVATOTNTA OAAOYNC TWV TIOPOVIWV 0PV

Alatnpolue TN duvaATOTNTA OAAAYHC TWV TIOPOVIWY OPWV:


https://www.lb.lt/en/dbc-settle-a-dispute-with-a-financial-service-provider
https://cdn.revolut.com/legal/ODR%20institution%20list/ODR%20institutions%20(16%20Nov%202022).pdf

e €AV Bewpriooupue OTI Ba KOTACTOUV TIIO EVKOAOVONTOI ) TIIO XPHOlUol O€ €0AC,

e VIO VO QVTIKATOTITPI(OLV pIa 0AAQYT) TOV TPOTIO AEITOLPYIOG TNE ETUXEIPNONG HAC,
idlaitepa €Gv n TPOTIOTIOINGN €ival ATIOPAITNTN AOYW OAAAYHC TOUL TPOTIOU TIAPOXIC
OTIOIOUdNTIOTE XPNMOTOOIKOVOUIKOU GLCTHMOTOC i} TEXVOAOYiaC,

e VIO VO QVTIKATOTITPI(OLV TIC VOUIKEC 1] KOVOVIOTIKEC OTTAITAOEIC TIOU I0XVOULV YIO EUAC N
TIG LTINPETIEG POC,

e VIO VO QVTIKATOTITPI(OLV TUXOV PETABOAEC OTO KOOTOC AEITOLPYIOG TNG ETTIXEIPNOTC HaC,
e VIO VO QVTOVOKAOUV OAAQYEC GTOUC AOQOAICTIKOUG CUVEPYATEG TIOU €XOUUE ETTIAEEE],

e AOYW PETABOANC TWV LTINPECIWV I TIPOIOVTWVY TWV SIKWV LAC ] TV ACQEOAICTIKWY
CULVEPYATWV Hag, N TIPOCONKNG VEWV, 1)

e VIO VO QVTOVOKAOUV OTIOIOONTIOTE PETAPOPA TNE ETIIXEIPNUATIKAC OpACTNPIOTNTAC HaC OF
GAAN OVTOTNTO TOU OpiAou Revolut.

Ba oag €I00TIOIGOVHE TOUAAXIGTOV OUO0 PNVEC VWPITEPA YIA OTIOIOSNTIOTE OAAAYH) MECW TNG
epappoyng Revolut, yparmtol pnvopatog 1] NAEKTPOVIKOU TaXudPOouEiov.

8. Nopikda {ntruota

O1 TIANPOPOpPIEG GG

OI1 TTANPOQOPIEC TIOL TIAPEXETE KATA TNV Ayopd Yiag ao@AAIoNC OTTAITOUVTAl VIO TOUC
OKOTIOUC TIWANGCNG A0@AAICNG O €00, CUUTIEPIAOUBAVOUEVOL TOL LTIOAOYICHUOU TOU
ao@aAioTpou, yia abvayn evog ac@aAloTnpiou cuuBoAaiov. O1 TIANPOPOPIEC TTOU PO
TIOPEXETE TIPETIEL VO Eival 0pBEC, akpIPei¢ Kal TIANPEIC. YTIOBAANOVTAC TIANPOPOPIEC OE
EMAC, ETUPRERBAIWVETE OTI ATIOTEAEITE TO LTIOKEIPEVO TWV TIPOCWTIIKWY OEOOUEVWV TIOL
TIOPEXOVTAL I EXETE OAAWC OIKAIWUO VO TIOPACKETE TETOIOUL €id0LC SEDOUEVA, KABWC ETTIONC
TIWG Ol TIOPEXOUEVEC TIANPOPOPIES, CUUTIEPIAAUBAVOUEVWV TWV TIPOCWTTIKWY OEOOUEVWVY,
eival akpieic kal opBeC. Ta dedouEva oO¢ TIOL PAC TIOPEXOVTAL Yia AOYyouc ao@AAiong Ba
TIPETIEL VO UTTORBAANOVTOI OE ETIEEEPYATIO KUPIWC YIO OKOTIOUC OI0QPAAICTIKNG
Ol0ECOAGPBNONC.

Agv Ba eTTaAnNBeLOOLUE TNV OKPIBEID TLV TIANPOPOPIWV TIOL TIAPEXETE. H 0pBOTNTA KOl N
OKpIBeIa TV TIANPOPOPIWV OUTWV ATIOTEAEL OIKI 0O LBV

Ol eE0QAAYEVEC TIANPOPOPIEC TIOV POC TIAPEXOVTAI EVOEXETAI VO EUTIOSIC0OUV TOUC
00@AAICTIKOUC CUVEPYATEC HOC VO CUVAYOLY ACEOAICTHPIO GLUPBOAAIO padi oac. Adyw
AQVOAGUEVWV TIANPOPOPIWV Ol ACPAAICTEC EVOEXETAI VA XPEWCOUV LPYNAGTEPO OIGPAAICTPO
Kal, O€ TIEPITITWAON TIEPICTATIKOU AC0@AAICNC, VO PNV TIANPWOOULV TNV OCQAAIOTIKA
arodnuiwaon ) va PEIWCoLY TNV ao@AMCTIKA artodnuiwan. Avokpifr) dedopeva evoEXeTal
VO 0KLPWOOUV TO O0POAICTAPIO CUPPBOAAIO TToL cuvaTttetal padi oac. 'Exete TNV
OTTIOKAEIOTIKI) EVOUVN YIO TETOIEC CUVETIEIEC Ol OTIOIEC TIPOKUTITOLV AOYW AAVBACUEVWV
TIANPOPOPIWV TIOL PAC €X0ULV LTIORANBEIL. EdQv guEiC 1} TpITa YEPN UTTIOGTOVUE OTTWAEIEG



AOYw AavBaCPEVWY TIANPOPOPIWV TIOL TIAPEXETE £0EIC, KABWC ETTIONC AAVOOCGUEVWVY,
OVOKPIBWVY 1] U 0pBwV TIPOCWTIIKWY SEQOUEVWVY, EUEIC I TO EV AOYW TPITa YEPN Ba TIPETTEN
va artonuIwBoUlpE aTto EGAC.

ASEIN YIO TNV ETIEEEPYNTIN TWV TIPOTWTIIKWV TIANPOPOPIWV GOG OTTO EUAC
MPOKEIUEVOL VO TIOPEXOUVE UTINPECIEC OTO TIAQICIO TNC CLUPPWVINC, TIPETTIEL VO CUANEYOULE
TIANPOPOPIEC OXETIKA YE EGAC. ZOPPWVO HE TOV VOUO TIEPI TIpooTaaiag dedoUEVWVY, N
ETaIPEia pag eival auto TIov opiletal w¢ «UTIELBLVOC eTTeEEPYATiag dEAOUEVWV» GE OXEDN
ME TIC TIPOOWTTIKEC OOC TIANPOPOPIEC. MO TIEPIOCOTEPEC TIANPOPOPIEC TXETIKA UE TO TIWC
XPNOIUOTIOIOVUE TIC TIPOOWTIIKEG GAC TIANPOYOPIEC, avaTpeEte atnv MOAITIKY TIpocTaCiag
OTIOPPNATOU TNC ETAIPEIAC pog.

H cup@wvia peTadd pog

O1 TIapOVTEC OPOI Kal TIPOUTIOBETEIC padi pe TNV MOAITIKA TTPOCTACIOG ATIOPPTOL, KABWC
Kal KABe GANO Opo Kal TIPOUTIOBECT TIOUL 10XVOLV VIO TIC UTINPECIEC POC, GUVIOTOUV VOUIK)
oLuBooN (EQe€nC «abuBacn») avaueoa:

e O€ £00C KOl

e £uag, ™ Revolut Insurance Europe UAB. O1 povol KAtoxol SIKAIWPATWY Tt TNG
oupewviag siote eoeic kai epeic (Revolut Insurance Europe UAB). H oOuBaon sivai
OTOMIKI KOl CUVATITETAIl JE E0AC. AEV PTTOPEiTE va YETORIBACETE GE KAVEVO GIANO
TIPOOWTIO TO SIKAIWHATA KO TIC LTIOXPEWAOEIC TIOL ATIOPPEOLVY ATIO T cVUPBACH AUTH.

MTtopoUuE va PETABIBACOUE Ta JIKAIWPOTO N TIC UTIOXPEWCEIC YOG OTNV TIEPITITWAN HOVO
TIOU €LVAOYWC KPIVOUPE OTI N EVEPYEID AUTH eV Ba €XEl CNUOVTIKO 0PVNTIKO OVTIKTUTIO OTO
OIKAIWUOTA 00¢ PACEI TWV TIAPOVTWVY OPWV I OV EINOCTE LTIOXPEWMPEVOL VA TO TIPAEOVLUE
WOTE VO TNPHOOULE OTIOIdNTIOTE VOUIKA 1] KAVOVIOTIKI) OTIaITNON. @0 YTIoPEITE va
TEPUATIOETE TOV AOYOPIOOHO NAEKTPOVIKOU XPHUATOC TIOU EXETE POl HOC KOTOTIIV OXETIKAG
€100TI0INONG AVOQOPIKA PE TN PETAPOPA.

Z€ TIEPITITWOT TIOL AKLVPWOEI 0 Aoyaplacudg Revolut Ttou diaBétete

Ta ac@aAIoTHPIO CLKPBOAAIO TIOL dlAVEUOVTOL ATIO PEPOLE Pag Eival SIBETIPO HOVO OTOUC
KOTOXoUuC Aoyaplacuwv Revolut. EGv o€ oTtol001TIOTE OTIyUr) OTIEVEPYOTTOINBEI O
Aoyapiaopog Revolut 1tou dI0BETETE 1 BpiokeTal o€ dladikaaia artevepyortoinong, a
OKLPWOOLV OAEC Ol AGPAAICTIKEC KAAOWEIC.

E@appoletal To Aikaio tng Albovaviog

Eoecig ki gpei¢ eBeBaicovouue dia TOL TIAPOVTOC TNV ETTIAOYNA PAC OTI VIO TOUC €V AOYW
0pou¢ Kal TtpoidTtoBEaelc Ba 1oxVoLY vopol TNG AlBovaviag, o1 OTToiol SIETIOUV TN OXEON
avVAPEca o€ €0AC KAl EUAC WG ATQOAICTIKO dlapecoAafnTr). AveEapTrTwe TNG ETUAOYNAG
OUTNC, UTIOPEITE ETTIONC VO BACIOTEITE OTOUC LTIOXPEWTIKOVUE KAVOVEC TIEPI TIPOCTACIAC TWV
KOTOVOAWTWVY TNE Xwpag Tou EOX otnv ortoia dIouEVETE.

loX0¢ TNG ayyAIKAG €Kd0O NG TNG CLUUPWVIOG

Edv o1 TTapovieg 6pol HETOPPACTOUV a€ AAAN YAWGCOQ, N petd@pacn Ba eival pévo yia
AGyoug ava@opdc Kal ETIREPAIVETE 0TI Ba LTTEPIOXVEL N ayyAIKA €Kd0aON. EKTOC Kal av aag


https://www.revolut.com/en-LT/legal/privacy
https://www.revolut.com/en-LT/legal/privacy
https://www.revolut.com/en-LT/legal/privacy

EVNUEPWOOUE SIAPOPETIKA, Ol ETIIKOIVWVIEC PETAEL PaC Ba TIPAYUOTOTIOIOVVTAI GTNV
ayYAIKH) YAWOGO Kal Ol a&laElC Ba SIEKTIEPAIVOVTOL OTO AYYAIKA.



