Autoi o1 6pol ac@AaAiong loxVouv artd v 1n lovAiov 2022. Kdavte KAIK €dw yia va dgite
TOUC TIPONYOUHEVOUG OPOLC ACPAAICNC 01 OTToiol IoXVOoLV £WC TNV 1n lovAiov 2022.

Ayopd 0o @OAICTIKOU TTtpOoiovToC pE T Revolut

1. Mo TT010V AOYO 01 TIOPOVTEG OPOI Eival TNUOVTIKOI

O1 TtopovTeCG Opol KaBopilouvv Tov POAO Kal TIC LTIOXPEWOEIC TNC Revolut 0tav ayopddlete
€V0 A0QOAICTIKO TIPOIOV HECW TNG e@apuoyng Revolut wg xpriotng tou tng Revolut.
ATIOTEAOLV TN VOUIKI) cUUBACN TIOL €XETE CLVAWEL padi POg YIo TN CLYKEKPIYEVN LTINPETI.
2 0C EVNUEPWVOLV OXETIKA e Ta ENC:

e Tnv guBLVN 1oL €x€l N Revolut oag divel TN dLVOTOTNTO AYOPAC ACPAAICTIKWVY
TIPOIOVTWV PECW NG E@appoyr¢ Revolut kai

e Tnv €uBLVN TIOL €XOLV Ol ACPOAICTIKOI CUVEPYATEC TIOL EXEl ETUIAEEEL N Revolut yia Tnv
00@AAION TIOU EXETE ETUAEEEL, KABWC KOl yia TNV Ttapoxr Bonéelog o oTtolodnToTe
a&iwan vTToRAAETE.

2. ZXETIKA JE EPAC

>TOUC TIOPOVTEC OPOULC, UE OTIOIOdNTIOTE AVOQOPA OTO O TIANBLVTIKO TIPOCWTIO VOEITaIl N
Revolut Insurance Europe UAB.

Otav ayopalete aoc@AAIoN PEOW TNE EQappoync Revolut, eipaote utevBuvol yiIa va cag
OULCOTI|OOVUE OTOV OICQPAAICTIKO CLVEPYATN HOC, KABWE Kal yia va eI0TIPA&oupE TO TT0G0
TIOU KOTOPBAAAETE IO TNV ACQAAICT] 00¢, OTIWC TIEPIYPAPETAI OTOLC TIOPOVTEC OPOUC.

H Revolut Insurance Europe UAB tival eyyeypaupévn oo tnv Kevipikr) Tparela g
AlIBovaviog w¢ eTalpeia TTOPOXNAG ACQOAEIOUECITIKWY LTINPECIWV KAl 00@AAICNC, dNAQdH)
€ipaote €€0VC1000TNUEVOL VO JIOVEUOUE OO@AANICTIKA TTpoiovta. Mrtopeite va Bpeite
Alota autrjv otov 1otétoTto TNG Kevipikng Tpdrmelag tng AilBovaviac.

H Revolut Insurance Europe UABB cival eyyeypauuevn pe aplbuo etaipeiog 305910164
Kal £XEl KOTAOTATIKI) €8P0 KOl KEVIPIKA ypo@eia otnv 0d0 Konstitucijos ave. 21B, 08130
BiAvioug, Anuokpatia ¢ AlBovaviag.

3. Ayopd ac@AAlong HEOW TNG EQapuoyng Revolut

Otav ayopalete ac@OAICTIKA TIPOIOVTO PECW TNE EQapPoynC Revolut, guei¢ Ba kavouue Ta
e&ng:
e B0 0AC CLOTOOLUE OTOV ACPOAICTIKO GUVEPYATHN HOC VIO TO OXETIKO ACQOAICTIKO
TIPOIOV;


https://assets.revolut.com/terms_and_conditions/pdf/payments_uab_Insurance_2.0.0_1643212269_el.pdf
https://www.lb.lt/en/sfi-financial-market-participants/revolut-insurance-europe-uab

e Ba oag mapExovue TIPOoRaaon 010 «EVNUEPWTIKO £yypa@o YIa TO AOQOAICTIKO TIPOIOV»
(To OTI0I0 CUVTACCETAI OTIO TOV OXETIKO ACQOAIOTA Kal OPICEl TIC AETITOPEPEIEC TOV
OO0@AAICTIKOU TIPOIOVTOC 00C) Kal O€ AAAEC XPNOIHEC TIANPOPOPIEC,
CLUTIEPINOUPBAVOUEVWY, EVOEIKTIKA, OIKAIWUATWY Kal UTIOXPEWCEWV TWV
OLMBAAOPEVWV PEPWV TIPOTOV TIPOREITE OTNV ayopd TOU €V AOYW ACQOAICTIKOD
TIPOIOVTOC, SIKAIWMPATWY TOL ACQAAICTH, OTaV O&V TNPEITE TOLC GPOLC TTOL OpilovTal OTO
OO0@AAICTHPIO CUPPBOAQIO, TIANPOPOPIWV YIO TUBAVEC TIEPITITWOEIC ALENHEVOU
00@AAICTIKOU KIVOUVOU (€AV LTTAPXOULV), TIANPOPOPIWY OXETIKA HE TO SiKAIO TIOL
EQAPPOLETAI OTO ACQAAICTHPIO GUUPBOAAIO-

e Ba oag kKaBodNyoLPE WAOTE VA BPEITE TO ACPAAICTIKO TIPOIOV KOTA TN XPHon TG
epappoyn¢ Revolut (avaioya pe tn d10601UOTNTA), £T01 WOTE VO PUTIOPECETE VO
OULM@WVIOETE VA TO OYOPUOETE:

e B0 0AC TIOPEXOLUE TIANPOPOPIEC OXETIKA PE TO KOOTOC TNC 0@AAICNC TIOL TIAPEXETOI
OTIO TOLC AOPOAICTIKOUC CULVEPYATEC YOG

e B0 EIOTIPATIOVE TO KOOTOC TOU OIOQPAAICTIKOU TIPOIOVTOC 00C ATIO EGAC KOl E TN OEIpd
pag Ba TIANPWVOULE TOV 00QAAICTIKO CUVEPYATN PO VIO TNV 0CQAAICTIKI) KOALYH OO¢
OTIWC TIEPIYPAPETOI TIEPAITEPWL OTOUC EV AOYW OPOLC:

e B0 €KOIGOLPE €V OTOUIKO OO@AAICTHPIO CUPBOACIO YIO AOYAPIOCHO TOU OXETIKOV
0O0@AAIOTH): Kal

e B0 0a¢ TIOPEXOLUE CLVEXT TIPOCROCN OTNV TEKUNPIWON YIO TO 0O@PAAICTIKO TIPOIOV 00
(ouuTEPINOPBOAVOUIEVOL TOL ACPOAICTNPIOL TIOL £XEI CLUVOQPBOE AVAPECT O ECAC KOl
TOV OO@AAIOTIKO OUVEPYATN HOC) HECW TNG €@apuoyng Revolut auéowc peta v ayopd
TOU.

YTIoBAANOVTOG TIC TIANPOQPOPIEC TIOL ATIAITOVVTAI YIO TOUG GKOTIOUC TOUL ACQOAICTHPIOV
oLuBoAaiov péow TNE epappoyng Revolut, emiBealcvete TNV TPOOBECN va CUVAYETE Eva
TETOI0 00QOAIOTAPIO cLUPBOACIO PECW NG Revolut Insurance Europe UAB.

MOAIC ayopaoTEl ao@AAEIa OTIO JEPOLC 0OC, O AOPOAICTAG pag Ba gival dpeca LTTOAOYOC
QTIEVAVTI €0AC YIO Ta €ENC:

e TOV XEIPIOPO oTtoloadnTIoTE a&itong LTIORAAETE Kal

e TNV TIPAYUOTOTIOINGN OTIOI0GANTIOTE TIANPWHNG TIPOC €0AC PETA TNV EVOOKIUNGN TNC
a&iwonc.

Agv Oa gipoaTe LTIELOLVOI YIa TNV EKTEAECT] OTIOIOCONTIOTE ACQAAICNCE TIOU GUVATITETOI
MEOW TNC ETaIPEIOG pog Kal dev Ba gipaaoTe LTIELOBLVOIL €AV 0 ACPOAICTIKOC ETAIPOC PaC dEV
TNPNCEL 1] ABETAOEI TIC LTIOXPEWOEIC TOL BACEl OTIOIOVANTIOTE ACPOAICTNPIOL CLUBOACiIoL
TIOU €XEl ouvayel padi oag, akoun Kol av 0 ao@OAICTHC 0OUVOTEN VO EKTIANPWOEL TIG
UTIOXPEWGCEIC TOL BACEl OTIOIOVANTIOTE OXETIKOU 0I0@AAICTI)PIOL CUHBOACIOU.

4. MwC¢ EICTIPATIOVHE TIC TIANPWHEC OOC



Mo ayopd ao@AAIoNC HECW TNG E@appoyng Revolut, TIpETTEl va £xeTe Aoyoplaouo
TIANPWHPWVY oTn Revolut Bank UAB, ovtotnta tou opiAov Revolut, Ttouv Ba oag TTopEXEL TIG
UTTOKEIUEVEC LUTINPETIEC TIANPWUWV. MpdKeltal yia Tov «Aoyaplaopuo Revolut» Ttou
Ol100€TETE. OTaV TIANPWVETE YIO VO 00QAAICTIKO Ttpoiov, n Revolut Bank UAB Ba xpewaoel
TOV AOYOPIOOUO OA¢ PE TO TIOOO TOL ACPAAICTIKOU TIPOIOVTOC KOl B0 TIPAYUOTOTIOINCEL TNV
TIAnpwun otn Revolut Insurance Europe UAB. H Revolut Insurance Europe UAB
QULAACCEL TNV TIANPWHI CAC WE AVTITIPOCWTIOC MIOC ETAIPEING TIAPOXNC AOQOAEIOUETITIKWY
UTINPECIWV TOU OI0QPAAICTIKOU OUVEPYATN MOC, ME TNV €vvola OTI I Ao@AAICT) 0aC
KOTORBGAAETOI TIPAYUOTI KOl XwpPIC KaBuaoTépnan OTav EICTIPATIOVME TO XPHMOTO ATIO TOV
AoyapIoopo aac. Opoiwe, edv KATIOI OTIYU JIKOIOVOTE ETUOTPOQ! XPNUATWY, TO OXETIKO
TI000 OGC TUOTWVETAI OTaV KataBAnBei pdyuat og e0d¢ amo 1 Revolut Bank UAB. To
OTOIXEIO LTINPECIWV TIANPWHWVY TIOL TIOPEXETAL aTIO TN Revolut Bank UAB
QVTIKOTOTITPI(ETON 0TOLC MPoowTIIKOLC 6poug TG Revolut Bank UAB. Q¢ xprjotng tg
Revolut, £xeTe dIKQIWUATO KOl UTIOXPEWOEIC BAaEl Twv MNPOCWTIIKWY OPwWV TIOU I0XV0OUV
ylo Tov Aoyaplaopud Revolut TTou SIOBETETE O€ OXEDN UE TO OTOIXEIO UTINPETIWV TIANPWHWV
TIOU TTapEXeTal oo ) Revolut Bank UAB.

ZUM@WVOUUE PE TOLG OOPAAIOTIKOUC CUVEPYATEC MAC VO POC KATaBAAAOLY TtpounBela yia
TIC UTTINPEGIEC TIOU TIOPEXOUVKE, WAOTE VO TOUC PEPVOLUE OE ETTAPH PE EVOIOPEPOPEVOLS
TIEAATEC. EGvV 0 TOTTIOC TOL ACPOAICTAPIOL CLKBOACIOL TTOL TIOLAGUE PTACEL
OULYKEKPIPEVOUC OTOXOUC KEPOOUE, O ACPUAIOTHC HMOG EVOEXETAl VA POC KATABAAEL £TTIONG
MEPOC aUTOL TOL KEPDOULC. AUTO Onpaivel OTI EVEPYOUUE PE BACN TNV EVIOAN TwWV
OO0@AAICTIKWV CUVEPYOTWV POC Kal OX1 TN SIKr) 00¢, WOTO0O0 AAPBAVOLE TIAVTa LTTOYN TO
OLM@EEPOVTA 00C. AEV POC TIANPWVETE TIPOUNOEIN YIa VO TO KAVOUWE OUTO.

5. Ol ao@AAICTIKOI GUVEPYATEC HOC

>ZuvepyalouaoTe Pe a&loToToug Ao@OAICTIKOUC POPEIC YIO VO OOC TIOPEXOVUE
OO0@AAIOTIKEG LTINPECIEC HECW TNG e@apuoyng Revolut. Mpog 1o TTapov, deV EXOLUE
OLVEPYATIO PUE KATIOIOV OI0QOAICTIKO QOPEN, AN EQOCOV UTIAPEEL OTO PEANOV, Ba Yivel
QVa@OPG OTOUC TIAPOVTEC OPOLC. EVOEXETAI VO EVNUEPLVOLHE TN NOTA TWV 0IGQAAICTIKWV
CLVEPYATWV HOC KATA TIEPIOOOUC.

A&V €XOULUE CUUPETOXEC OE€ EUTIOPEVPATO, AUETA I EUPEDT, TIOL VA OVTITIPOCWTIEVOLV
OIKOIWUOTO WRQOU I OTIOIOdNTIOTE KEPAANIO OTOUC OOPOAICTIKOOG GLVEPYATEC pag. Ol
OO0@AAIOTIKOI GLUVEPYATEC POC KOl Ol UNTPIKEG ETAIPEIEC TOUC OEV £XOLV CUMMETOXEC OF
EUTIOPEVHOTA, APEDT 1) EUPEDD, TIOU VA QVTITIPOOWTIEDOLY TA dIKAIWUATA PRPOL 1 TO
KEPAAQIO O€ EPAC. Ol aCQAAIOTIKOI CUVEPYATEC POC OEV ATIOTEAOUV PEAN TOU OMIAWV
etaipelwv NG Revolut. ETumAéov, dev €xoupe GUPBOATIKI) LTTOXPEWGCT) VO JIEVEPYOUE
ETUXEIPNMOTIKEC OPOOTNPIOTNTEC SIAVOUNC OIOPAANTEWVY ATIOKAEIOTIKA [E TOUC TTIO TIAVW
OVO@EPOPEVOUC 0I0QPAAICTIKOUG OLUVEPYATEC. TO POVO KPITNPIO ETTIAOYNC TOuC Baaciletal 0To
OTI TTAPEXOLV OOPAANICTIKA TIPOIGVTA TIOU BEWPOUVPE OTI UTTOPEL VO pavolV XProlUa GTOUG
TIEAATEC MAC. Agv 00C GUUPBOVAEVOUPE WC TIPOC TO EAV VA CUYKEKPIUEVO OCQAAIOTIKO


https://www.revolut.com/lt-LT/legal/terms
https://www.revolut.com/lt-LT/legal/terms

TIPOIGV €ival KOTAAANAO YIa TIC OVAYKEC OOC Kal TIC TIEPIOTACEIS, WOTOC0, CUC TIOPEXOUME
TIANPOPOPIEC OXETIKA PE TA €V AOYW OCQOAAICTIKA TIPOIOVTA Ol OTIOIEC YTTOPOUV VO GOC
BonBbrioouv va amo@oaiceTe 1010 TIPOIGV Ba ayopdoete. ETtiong, dev TTAPEXOLUE KivnTpa
OTO TIPOOWTIIKO POC WOTE VA TIWAOLV ACQOAICTIKA TIPOIOVTO.

6. Tt Ba ouuBei av TtapovolacTei TIPORANUQ;

Tpomog VTIOROANG aéiwong Bacel TNG ACPAAICTG COG

Mo va vTtoPaAete pia agiwon Baoel TN ao@ANCTC 0aC¢, Ba TIPETIEI VO ETTIKOIVWVIOETE
OTIELOEIOC PE TOV OOPAAICTIKO HOC oLVEPYATN. MNa TIEPICCOTEPEC TIANPOPOPIEC OXETIKA HE
TOV TPOTIO UTTOROANC HIag a&iwang, avatpegte atnv evotnTa «Ac@AAICN» TNE EQPAPPOYTC
Revolut. MARpeIg AeTtTopEPEIEC KOBOoPIoVTal ETTIONC OTO OC@AAICTIHPIO COC OTO OTI0I0
MTIOPEITE Va €XETE TIPOCBaCN PECO ATIO TNV €@apUoyr) Revolut YeTd tnv ayopd.
KotoayyeAieg OXETIKA E TO OC@POAICTIKO TIPOIOV GG

Edv BEAETE VO LTTOBAAETE PIO KOTOYYEAIO OXETIKA PE TO ACQOAICTIKO TIPOIOV TIOL
OyOpPAOOTE 1] OXETIKA YE ottoladnTote a&iwon TIou LTIORAAATE YIO TIANPWUIN TIOL EYIVE
Bdon ¢ ao@AAICoTC 0ag, Ba TIPETIEI VO ETIIKOIVWVIOETE ATIELOEING PE TOV AOQOAICTIKO HOG
oLVEPYATN. MANPEIC AETITOUEPEIEC OXETIKA E TOV TPOTIO TIOU UTIOPEITE VA TO KAVETE QUTA
opidovTal 0TO ACEAAICTHPIO CUMPBOAAIO TIOL CAC TIAPEXETAI.
KotoyyeAieg OXETIKA PE TNV UTTNPECIN POG

Mavta kataBadA\oupe KABe duvat TIPOCTIABEIN, WOTOCO, £XOULE ETIIYVWON TOL YEYOVOTOC
OTI MEPIKEC POPEC YivovTal Kal o@aAuata. EAv eaeic (1] 0TTo108TTI0TE GANO EVOIOPEPOPEVO
MEPOC) EXETE KATIOIO KOTAYYEAIQ, ETTIIKOIVWVNOTE Padi Hog. ©a attodeXTOVE Kal Ba
€EETACOLE OTIOIOONTIOTE KOTOYYEAIO TIOU OTIOCTEAAETAI ATIO E0GC O€ EUAC. H TEAIKN)
OTIAVINON PAC OTNV KatayyeAia aag, 1 ETIIOTOAN TIou Ba eTEENyEl TOUC AOYOULC TIOL N TEAIK)
aTavtnon OV £xel OAOKANPwOEi, B oag amtooTaAel EVIOg 15 EPYACIUWY NUEPWV OTIO TNV
LTTOPBOAN TNC KatayyeAOC oag Kal, 0€ EENIPETIKEC TIEPITITWOEIC, EVIOC 35 EPYATIHUWY
NUEPWV (Kal Ba 00¢ EVNUEPWOOLPE OXETIKA).

Edv BEAETE OTTAWC VA MIANCETE E KATIOIOV EKTIPOCWTIO OXETIKA PE EVa {TNUO TIOL G
OTIOOXO0AEI, ETIKOIVWVNOTE padi pag HEOw TN e@apuoyng Revolut. ZuvnBwg, €xouvue Tn
OLVOTOTNTO VA ETUAVOULME TO TIPORANUOTO APECT HECW TNE EQAPHOYNC. lowC XPEIOCTEL va
HaC TIAPAOXETE TIC TIOPOKATW TIANPOPOPIEC.

MTtopeite va LTTOBAAETE KaTAyYEAIO XPNOIKOTIOIVTAC TNV NAEKTPOVIKI) QOPHA 1] MECW
email otn dievBuvon formalcomplaints@revolut.com.
Qo1600, Pe TNV LTIOBOAN TNE KATAYYEAIAC, Ba TIPETIEI VO TIAPACKETE TIC AKOAOLOEC
TIANPOYOPIEC:

e TO OVOMOTETIWVLUO CAC,

e TOV OPIBUO TNAEPWVOUL Kal TN dlELBLVAN NAEKTPOVIKOU TaXLOPOUEIOL TTOL CLVAEOVTOI E
Tov Aoyaplacud oog Revolut,

e TIOIO Eival TO TIPOBANUQ,


https://forms.revolut.com/e0ed546b-2fac-462f-9578-0eaff076c17f

e TIOTE TIPOEKLYE TO TIPOBANUA Kal

e TOV TPOTIO TTOL Ba BEAATE VO ETTAVOPOWCOULE.

H katayyeAia oag 6a e€etaotei Kal Ba AAPBETE ATAVTINON PECW NAEKTPOVIKOU TaXULOPOEIOU.
Oa ETIKOIVWVOUPE padi oog oTa ayyAIKd, EKTOC €AV AABETE SIOQOPETIKY) EVNHEPWON.
A&V LTTAPXOLV GAAD EYYLNTIKA KEQAAAID I} GAAOI UnXaviopoi artolnuinong twv
KOTOVOAWTWV YIO TIPOCTACIN TWV CUUPEPOVTIWY CAC, EKTOC OTIO AUTA TIOU COC TIOPEXOVTAL
oTNV TIOPOLCa CUUEWVIA.

ErtiAuon katayyeAiov arto tnv Kevipikn Tpdrtela tng AtBovaviag

Edv d¢ev eiote IKavoTtoiNuEVOl PE TOV TPOTIO TIOL SIELOETNONKE 1 KATAyYEAIQ GAC, UTIOPEITE
va 10 ava@epeTe otnv Kevipiki Tparela g AiBovaviag eviog 1 (evog) €toug amo tnv
nUEPOUNVIa Ttou oTeiAape 1 (Ba ETIPETIE va GTEIANOLPE) TNV TEAIKN ATIAVTINGN OTNV
KaTayyeAio oag. ZTnv Tepimtwaon auth, n Kevipiki Tparela t¢ AiBovaviag 6a evepynoel
W¢ €EWAIKATTIKN apxr) ETIALCONC SIAPOPWV N OTIOIA ACXOAEITAI PE JIOPOPEC PETAED
KOTOVOAWTWVY KOl TIOPOXWVY XPNHUOTOOIKOVOUIKWY LTINPECIWV.

H die0Buvaon ¢ ev Aoyw YTinpeaiag sival n €€n¢: Zalgirio str. 90, 09303 BiAvioug,
Anuokpario Tng AiBouvaviac.

Mo TIEPIOOOTEPEC TIANPOPOPIEC, avaATPEETE OTOV IOTOTOTIO TNC.
ZNUEIWOTE OTI, €AV ETUOLUEITE va EXETE TN dLVATOTNTA VO TIPOCPLYETE 0NV Kevipikni
Tpdmedag Tng AiIBovaviag w¢ eEWAIKACTIKN apxr) ETIALONC dla@opwV, TOTE Ba TIPETIEI vV
MOC LTTOBAAAETE TNV KaTayyeAia oag eVIog 3 (TPIV) PNVwv aTtod TNV NUEPO TIOV
OIOTIIOTWOOTE 1 Ba ETIPETIE VA EXETE OIOTIICTWOEL TNV ETIIKAAOVPEVN TTOpARioon Twv
OIKAIWHATWY 1] TWV EVWOUWV CUPPEPOVTWY COC TIOL ATIOPPEOLV OTIO TN PETAEL HaC
OLHEWVIO. AVEEAPTNTA OTIO TA OVWTEPW, EXETE TIAVTA TO JIKAIWUO va artevBuvoeite otnv
Kevtpiki Tpareda g AlBovaviag wg TV ETIOTITIKNA ApXr MO GE OXECN UE OTIOI0ONTIOTE
KOTOyyeAio TIoL a@opd OTIC LTINPETIEC paC. 'EXETE £TTioNC TO SIKAiWUA VO TIPOCQUYETE O
OTIOIOONTIOTE APPOSIO SIKACTHPIO EAV TIOTEVETE OTI TIAPABIACOUE TOV VOUO. MTIopEite
ETTIONC va UTTIORAAETE KaTayyeAO OTIC AVTIOTOIXEG €EWAIKOAOTIKEC ApPXEC ETTIALCNC dIAPOPWV
TIOU XEIpidovTal TIC KATOYYEAIEC KATAVOAWTWY OTN XWPA GAC GE OXEON ME TIG
XPNMOTOOIKOVOUIKEC LTTNPEGIEC TIOU TIOPEXOVTAl OTIO PEPOLC pac. MTIopeite va Bpeite N
AioTa TV &V AOYyw OpXwV E0W.
Tpomog LTIOROANG aéiwong Bacel TNG ACPAAICTIG COG

Mo va vTtoPaAete pia agiwon Baoel TN ao@ANCTC 0aC¢, Ba TIPETIEI VO ETTIKOIVWVIOETE
OTIELOEIOC PE TOV OOPAAICTIKO HOC oLVEPYATN. Ma TIEPICCOTEPEC TIANPOPOPIEC OXETIKA HE
TOV TPOTIO UTTOROANC HIag a&iwang, avatpegte otnv evotnTa «Ac@AAICN» TNE EQPAPPOYTC
Revolut. MARpeIC AeTTTOPEPEIEC OPICOVTal ETTIONE GTO ACEOAICTHPIO GUUPBOAAIO TIOU GOC
TIOPEXETAL.

7. AloTNPOVPE TN dLVATOTNTA OAAAYTC TWV TIAPOVIWY OPWV

AlatnPoUUE TN dLVATOTNTO OAAAYAC TWV TIAPOVTIWY OPWV:


https://www.lb.lt/en/dbc-settle-a-dispute-with-a-financial-service-provider
https://cdn.revolut.com/legal/ODR%20institution%20list/ODR%20institutions%20(16%20Nov%202022).pdf

e €AV Bewpriooupe 0TI Ba KATOGTOLV TIIO EVKOAOVONTOI ) TIIO XPrOIKOI OE E0AC,

e VIO VO QVTIKOTOTITPI{OLV PIO OAAOYH TOV TPOTIO AEITOLPYIOG TNC ETTIXEIPNONG MOC,
1I010iTEPA €AV N TPOTIOTTIOINGCN €ival amapaitnTn AOyw Ay TOU TPOTIOU TIAPOXNG
OTIOIOUJNTIOTE XPNHUOTOOIKOVOUIKOU CUCTAUATOC 1) TEXVOAQYIOC,

e VIO VO QVTIKOTOTITPI{OLV TIC VOMIKEG ) KOVOVIOTIKEC OTIAITACEIC TIOU 10XV0LV YId EUAC 1)
TIC LTINPETIEG pag,

e VIO VO QVTIKOTOTITPI{OLV TUXOV UETAPBOAEC OTO KOOTOC AEITOLPYIOC TNG ETUXEIPNONG HOC,
e VIO VO QVTOVOKAOUV OANOYEC OTOUC OIOQPAAICTIKOUG OUVEPYATEC TIOL EXOUUE ETTIAEEE],

e AOYW PETAPBOANC TWV LTINPECIWV 1) TIPOIOVTWV TWV SIKWV POC ] TWV A0QOAICTIKWVY
OLVEPYATWV HaC, 1 TIPOCHNKNC VEWV, N

e VIO VO QVTOVOKAOUV OTIOIAQNTIOTE PETAPOPA TNC ETUXEIPNMOTIKIC dpACTNPIOTNTAC POC O
GAAN OVTOTNTO TOL OMiAoL Revolut.

Ba oag €160TTI0INCOLE TOLAAXIOTOV AVO PAVEG VWPITEPA YIA OTIOIOSNTIOTE OAAAYT) HECW TNG
epappoyn¢ Revolut, yparttol unvOpatog 1 NAEKTPOVIKOD TaXLAPOUEioL.

8. Nopika {ntiuota

O1 TIANpOYOpiEG oOG

OI1 TIANPOQYOPIEC TTOL TIAPEXETE KATA TNV ayopd Hiag ao@AAICNC aTtaitouVTal YIo TOUG
OKOTIOUC TIWANONG 00@AAIONC O€ €0AC, CLUUTIEPIAAUBAVOUEVOL TOU LTTOAOYIGHOU TOU
ao@aAioTpou, yio clvagn evoc ao@oAloTnpiov cupBoAaiov. O1 TTANPOYOPIEC TTIOL PaC
TIOPEXETE TIPETIEL VA €ival 0pBEC, aKPIPEIC Kal TIANPEIC. YTIORAANOVTOC TIANPOYOPIEC O€
EMAC, ETUPREPAIVETE OTI ATIOTEAEITE TO LTIOKEIUEVO TWV TIPOCWTIKWY OEOOPEVWV TIOU
TIOPEXOVTAL 1] EXETE AAWC JIKAIWPO VO TIOPACXETE TETOIOL €idoug dedopEva, KaBwE ETtioNg
TIWC Ol TIAPEXOUEVEC TIANPOPOPIEC, CLUTIEPIAAPBOAVOUEVWV TWV TIPOCWTIIKWY OEOOUEVWVY,
eival akpIBei¢ kal opBEC. Ta dedopéva oo¢ TIOL PAC TIAPEXOVTAI YIo AOYoug aa@AAIoNg Ba
TIPETIEl VO LTIOBAANOVTOI O€ ETIEEEPYATIO KLPIWC YIO OKOTIOUC OIOPAAICTIKIG
Ol0HECOAAPBNONC.

Agv Ba eTTaANBeVOOLUE TNV AKPIPEID TWV TIANPOPOPIWY TIOU TIAPEXETE. H 0pBOTNTA Kal )
OKpIBeIa TV TIANPOPOPIWV AUTWV ATIOTEAEI dIKA oo LBV

Ol E0QOAUEVEC TIANPOPOPIEC TIOL PAC TIOPEXOVTAl EVOEXETOL VO EUTIOSICOUV TOU(
00@AAICTIKOUC OUVEPYATEC HOC VO GLVAYPOULV ACPOAICTAPIO GLUPBOAAIO poadi oac. AOYyw
AQVOAGUEVWV TIANPOQPOPIWVY Ol A0POAICTEC EVOEXETAI VO XPEWOOULY LWNAGTEPO ACPAAICTPO
Kal, O€ TIEPITITWON TIEPIOTATIKOU OIGQPAAICTC, VO LNV TIANPWGCOULV TNV A0QOAICTIK)
amodnuiwan r va PEICOoLY TNV Ao@OAICTIKN attolnpiwan. Avokpifr) 0ed0UEVa EVOEXETOI
VO 0KLUPWOOUV TO ACQOAICTHPIO GLUPBOANIO TTOU GUVATITETOI PJadi oac. 'EXETE TNV
OTIOKAEIOTIKI) EVBUVN YIa TETOIEC CUVETTEIEG Ol OTIOIEC TIPOKUTITOUV AOYW AAVOACUEVWV
TIANPOPOPIWV TIOL Hag €XOUV LTIOPRANBEL. EdGv gpEic 1} TPITO PEPN LTTOCTOVUE ATIWAEIEC



AOYW AAVBAOUEVWV TIANPOPOPIWV TIOL TIOPEXETE ECEIC, KABWC ETTIONC AAVOOCTUEVWVY,
QVOKPIBWVY 1] UN 0pBWV TIPOCWTIIKWVY OEOUEVWVY, EUEIC I TO €V AOYW TPITA PEPN Ba TIPETTE
va artodnpiwBoLpe artd €00C.

ASEIN VIO TNV ETIEEEPYNTIN TWV TIPOTWTIIKWV TIANPOPOPIWV GG OTTO EHUAC
MPOKEIUEVOL VA TIAPEXOLUE LTINPECIEC OTO TIAGICIO TNEC CLUPWVING, TIPETIEL VA GUAAEYOULE
TIANPOPOPIEC OXETIKA PE E0AC. ZUPEWVA PE TOV VOO TIEPI TIPOOTAGCIOC OEOOUEVWV, N
eTaIpeia pag eival autd Tou opiletal w¢ «LTIELBLVOC TTEEEPYNTING OEAOUEVWV» OE OXEDT
ME TIC TIPOOWTIIKEG OOC TIANPOYOPIEC. Na TIEPICCAOTEPEC TIANPOPOPIEC OXETIKA PE TO TIWG
XPNOIKOTIOIOVUE TIC TIPOOWTIIKEC OOC TIANPOPOPIEC, avaTPEETE aTNV MOMITIK) TIPOCTOCIOG
OTIOPPNTOU TN ETAIPEINC YAC.

H ocup@wvia YETOED pog

O1 TtapovTeC 6pol Kal TtpolTIodETEIC padi pe TNV MOAITIKA TIPOCTACiag ATIOPPITOL, KABWC
Kal KABe AAAO 6po Kal TtpodTtoBean TIoU 10XVOLV VIO TIC LTINPECIEC POC, CUVICTOUV VOUIKI)
oOuBaon (s@egng «obuBacn») avapsoa:

e O€ £00C KOl

e £pag, M Revolut Insurance Europe UAB. Ol povol KATOXO! SIKOIWHATWY ETTI TNG
oupEwviag siote gocig kal epeig (Revolut Insurance Europe UAB). H cOuBaon ival
OTOMIKI KOl CUVATITETAI PE €0AC. AEV UTTOPEITE va ETAPIBACETE O KOVEVA OANO
TIPOOWTIO TO SIKOIWMPOTO Kal TIC LTIOXPEWACEIC TIOL ATIOPPEOLV ATIO TN cLPBACN OaUTH.

M1topoUpE va PeTaBIBacoupe Ta SIKAIWUATA 1] TIC UTIOXPEWOEIC YOG OTNV TIEPITITWON HOVO
TIOU EVAOYWC KPIVOLUE OTI N evéPyElD auTh dev Ba €XEl ONUOVTIKO OpVNTIKO AVTIKTUTIO OTd
OIKAIWUOTA 00 BACEl TWV TIOPOVIWY OPWV 1] OV EIPOOTE LTIOXPEWPEVOL VA TO TIPAEOVUE
(OTE VO TNPHOOUE OTIOIOBNTIOTE VOUIKI] 1] KAVOVICOTIKI) OTIOITNON. @a PTIOPEITE va
TEPUATIOETE TOV AOYOPIOOHUO NAEKTPOVIKOU XPMOTOC TIOL EXETE POdi MG KOTOTIIV OXETIKNC
€100TI0INONC AVAPOPIKA UE TN PETAPOPA.

Zg TIEPITITIWON TTIOL OKLPWOEI 0 Aoyaplacog Revolut TTov diaBétete

Ta ac@AAIOTHPIO CUPPBOAQIO TIOU JIOVEUOVTAL OTIO PEPOLE PAC Eival SIABETIUO POVO GTOUG
KOTOX0UC Aoyaploopwy Revolut. EGv o€ ottolodnmote aTiyun arnevepyoToinei o
Aoyapioopog Revolut tou diaBétete 1 Bpioketal og dladikaaia artevepyortoinong, Ba
OKLPWOOLV OAEC 01 ACPAAICTIKEG KOADWEIC.

Epappoletal 1o Aikaio tng AtBovaviog

Eocig ki gpeiq eruBeBaiwvoupe dla TOL TIAPOVTOC TNV ETUAOYA HOC OTI YIO TOUG €V AOYW
0pou¢ Kal TtpolTtodEaEIC Ba 1IoXVouV vouol TN¢ AlBouaviag, o1 oTtoiol SIETIOLV TN GXEon
OVAUESO O€ €00IC KOl EPAC WC ACPOAICTIKO dlapecoAafnTr]. AveEapTiTwG N¢ ETTIIAOYIC
QUTNC, MTIOPEITE ETTIONC VO BOCIOTEITE GTOLC LTIOXPEWTIKOVC KAVOVEC TIEPI TIPOOTACIOC TWV
KOTOVOAWTWVY TNE Xwpag Tou EOX otnv oTtoia SIaPEVETE.

IoX0¢ NG ayyAIKN G €KOOO NG TG CUHPWVING

Edv ol TTapovTeC OOl PETAPPACTOUV OE GAAN YAWOCOQ, N YETA@POON Ba gival povo yia
AGyoug ava@opag Kal eTRePaivete 0TI Ba LTTIEPIOXVEL N ayyAIKA €kdoar. EKTOC Kal av aag
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EVNUEPWOOULE SIAPOPETIKA, Ol ETIIKOIVWVIEC PMETA&L pag Ba TIpayuOTOTIOIoLVTAl TNV
ayYAIKH) YAWOGOA Kol o1 a&Ioel Ba SIEKTIEPUIWVOVTAl OTA AYYAIKA.



