1. ELoaywyn

Autol oL 6pol Kal TIpoUTIoBETELG («'OpoL»), pall pe Toug MpoowTitkoUg 0poUC Kat
TUXOV AAAOUG 0pOoUG Kal TIPOUTIOBECELG TTOU LOXUOUV YLa TLG UTINPECLEG Pag,
QTIOTEAOUV TN VOMLKN cupwvia petafl eodg, vav TieAdtn Revolut yla LSLWTEG, Kat
€pAg, TN Revolut Ltd, yla tn xprion Kat tnv ayopd Kaptwvy mpotepatdtnTag yLa Tov
EAEYXO AOPAAELAG oTa agpodpopLa (Airport Security Fast Track Passes - ASFT) (ot
«KaptegASFT») pEow TNG EQapUoyng Revolut (n «epappoyn»).

Zuvepyalouaote pe tn DragonPass International Limited («DragonPass») yLa va oag
Ttapexoupe tig Kapteg ASFT. Ayopddete Kdpteg ASFT ameuBeilag amd tn DragonPass
KaL EPELG SLEUKOAUVOUE TNV TIANPWHN HEOW TNG epappoync. OL'Opotl Kat ot
TipoUmoBeceLg TnG DragonPass, KaBWE KaL oL OpoL KABE CUYKEKPLUEVOU aEpOoSpouiou
TIOU TIPOCPEPEL ETILAOYEG TIPOTEPALOTNTAG YLA TOV EAEYXO ACPAAELAG (0L
«ZUMMETEXOVUOEGETILXELPNOELGY), ETILONG LOYUOULV yLa TN Xprion kabes Kdptag ASFT.
Mrmopeite va Bpelte otnv e@appoyr Yla Alota PE TG ZUPPETEXOUOEG ETILYXELPNOELG
padl JE TLG OXETLKEG OKUPWOELG KAL TLG TIOALTIKEG YLA KPATNON €K TWV TIPOTEPWV.

2. ZNPAVTLKEG TIANPOYOPLEG

OL Kapteg ASFT 6ev emomttevovtal amod omoLovEATOoTE puBbULoTH)
XPNHATOOLKOVOULKWY UTINPECLWY. AUTO onuaivel OTL oL KatayyeAieg Sgv uttdyovtat
O€ PNXavLopoUg eTiAuong SLa@opwy XPNHATOOLKOVOULKWY UTINPECLWV. QG TIEAATNG
NG Revolut £xeTe SLkALWPATA KAl UTIOXPEWOELG CUPPWVA PE TOUG MPOoWTILKOUG
‘Opoug Tou LoyVoULV yla Tov AoyapLacuod Revolut o€ oxeon PE TO OTOLXELO TWV
UTINPECLWY TIANPWHNG TWV Kaptwv ASFT aAAd auto slval To HOVO ETOTITEVOUEVO
otolxeio tng duvatodtnrag.

3. Molog pmopet va ayopddel kal va xpnotpototel Kapteg ASFT
Mla va elote emAegLpoL yla tnv ayopd Kaptwv ASFT PEow TNG EQAPHOYNG, TIPETIEL VA
€LOTE €YKEKPLUEVOC TIEAATNG Revolut yla LELWTEG o€ pLla xwpa OTou elval SLabeoLeg

oL Kdpteg ASFT.

Mia povadikr) Kapta ASFT silval eykupn yLa va Atopo TNV TAEYPEVN NUEPOUNVLA
Kat wpa ta&ldLou, evtog tng TEPLOSOU 30 AETITWY TIOU ETIAEYETE OTNV EQAPOYT).
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Mmtopeite va ayopdoete oAEG Kdpteg ASFT yla €0dg kat 6ooug oag cuvodsuouy. Ta
TawdLd ou tagléevouy padi oag pmopel va €xouv tn Suvatotnta pocBacng o
ETILAOYEG TIPOTEPALOTNTAG OXETLKA HE TO EAEYXO ACPAANELAG OE ZUMPPETEXOUOEG
ETILXELPNOELG XWPLG XpEwaon, OTIWG aivetal otnv epappoyr). Ol Kapteg ASFT Ba sivat
SLaBEDLUEG OTNV EPapPPOoYr TOUAAXLOTOV 3 WPEG TIPLV aTto TNV TEpLlodo 30 AeTTwY
TIOU €XETE ETUAEEEL.

‘Otav ayopadete pla Kapta ASFT, pmopet va oag ¢ntnbel va eLoaydyete To Ovoua Tou
atépou Tou Ba TN XpNoLYOoTIoL)oeL. AUTO TO Ovopa Sev lval Suvato va aAAEeL petd
TNV ayopd. Ot Kapteg ASFT &ev petapiBadovral. Eoelg r) to dtopo tou oTolou To
ovopa Bploketal otnv Kapta ASFT mpémnel va emidei&ete €ykupn tautotmoinon (8nA.
SLaBatr)plo) Kat eva €yKupo ELOLTIPLO yLa TNV (&la nuépa oTo otolo To Gvopa
OUMQWVEL JE TO Ovopa Tou atopou otnv Kdpta ASFT.

4. Mooo kootilel pua Kapta ASFT;

Edv elote cuvSpopntrg oto Tipoypappa Ultra kal £XETe ayopAceL TNV TITHON 0AG PE
TN Revolut, ymtopeite va amoktroste Kapteg ASFT yla Sk oag xprion xwpelg
ETILTAE0V KOOTOG (oL «ATtepLopLoteG Kapteg ASFT».

Edv elote:

e O€ OTIOLOSATIOTE AAAO TIPOYPAUUA
o TEAATNG Tou Ultra kat BeAete va ayopdoete Kdpteg ASFT yla dA\a dtopa

o TIEAATNG ToU Ultra kat BAete va ayopdoete Kdpta ASFT yla tov €auto oag aAld
Sev gxete ayopdoel tnVv Ttion oag pe Revolut,
utopeite va ayopaocete Kapteg ASFT pe xpewan. Avaloya PE TO TipOypappda oag,
EVEEXETAL VA LOYUVEL EKTITWON. ©a epavioupe Tavta tnv Tun tng Kaptag ASFT
OTNV £QAPUOYN TIPLV OAOKANPWOETE TNV ayopd.

5. MTIopw va €Xw ETLOTPOWYN XPNHUATWV yLa pla Kapta ASFT;

MpLv amo tnv ayopd eVvtog tng e@appoync, Ba pmopeite va Seite dv n ZuppeTeyovoa
emyelpnon emtpemnel Swpedv akUPwWon, KABWGE Kal Ta LoxUovtad XPOoVLKA 0pLa yLa va
TN {ntroete. EAv dev akupwoete tnv Kdpta ASFT evtdg Tou KaBopLopEVou Xpovikou

oplou, &ev Ba €xete Slkalwpa yLa EMLOTPOYH XPNHATWV.

ZNUELWOTE OTL OPLOPEVEG ZUHPHETEXOUOEG ETILXELPNOELG SEV TIPOCYPEPOLV aKUPWON.

6. TL Ba oupPel eav akupwow ) urtoBabuiow to TPOypAUPA HoU;



Avdaloya pPE TO TIPOYPAPPA 0ag, PTIOPEL Va EXETE EKTITWON ) va AABETE pia N
TieploootePeg Atteploploteg Kapteg ASFT.

Edv xpnolpotoLlioete kat ayopaoete yla Kdpta ASFT xpnolpoTolwvtag pua
€kTITwon Bdoel evog Mpoypdpupatog Ml TTANPWUA 1 XPNOLUOTIOLAOETE PLa
Anteploplotn Kdpta ASFT kat petda uttoBabuioete to Mpdypappa et TANpWN evtog
TWV 14 TIPWTWV NUEPWV amod tn cuvdpopn oag oto Mpoypappa Ml TTANPwN, 6a oag
XPEWOOUPE TN SLaWopd PETAEL TNG EKTITWONG TIou AdBate Kal TNG TG TG Kdptag
ASFT Bdoel tou uttoBabuLopgvou TIpoypAaPpatog oag. Ma meAdreg Ultra, auto
onpaivel OTL TUXOV XpnOoLUoTIOLNHEVEG ATIEPLOPLOTEG KApteg ASFT Ba XpewBouv otnv
TAfPN TLn.

Tuxov axpnotpotiointeg KApteg ASFT pe EKTITWON ) axPnoLUoTIoinTeg ATEPLOPLOTEG
Kdpteg ASFT Ba petagepBolv oTov VEO AoyapLlacuod oag XWPLG ETILITAEOV XPEWOT).

7. PEpeL euBUVN N Revolut €av TtapoucLactel KAToOLo TIPORANUA YE
TNV Kapta ASFT;

Aev @Epoupe €uBUVN yLa TNV AKPLBELO TWV ELKOVWY I TWV TIANPOYOPLWVY TIOU
gp@avidovtal evtog TNG EPapPoyNG N yla TLG UTINPECLEG TTOU TTapEXOVTAL aTto TN
DragonPass.

Aev pmtopoUpEe va gyyunBoupe tnv pocBacn ) tn SLabeciyoTnTa OToLWVSHTIOTE
ETIAOYWV TIPOTEPALOTNTAG YLA TOV EAEYXO ACPAAELAG OTLG ZUMPUETEXOUTES
ETILXELPNOELG HEOW TNG TtapoXNG Kaptwy ASFT. Ol ZUPHETEXOUCEG ETILXELPNOELG £XOUV
1o Skalwpa va oag apvnBouv tnv elcodo 1} va tepuaticouv tn xprion oag.

8. Mw¢ va uttoBalete KatayyeAleg

Edv &ev elote LkavoToLnpévoL PE TNV uTtnpeoia pag, Ba mpoomabricoupe va
QTIOKATAOTHCOUE TO TIPORANUA. ETitkowvwvrote padl pag Eow TNG EQAPHOYNG oTnV
gvotnta BonBela, oteilte pag otn SteuBuvon formalcomplaints@revolut.com 1
OUMPTIANPWOTE AUTAV TN Qoppa. Oa Bpelte TEPLOCOTEPES TIANPOPOPLEG OTNV TIOALTLKNA
Slaxelplong katayyeALwv.

Edv n katayyeAia oag oxetidetal pe g Kapteg ASFT, Ba KALUAKWOOUE To Tnpa €K
HEPOUC oag otnVv DragonPass. ©@a TPETEL VA PAG AVAPEPETE TaA EENG:

e aplBuod mTAOoNG
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e Ta OTOLXEla agpodpopiou Kal TEPULVAA

e NUEPOMNVLa Kal wpa ta&Llélov

e TOV OUVOALKO aptBuo Kaptwv ASFT Tou ayopdoate
e MLO TIEPLYPOYPN TNG KaTayyeEALQG, Kal

e TIWG Ba BéAate va erAUBEeL To TTPpOPBANua

Oa eEeTdocoupe TNV KatayyeAla oag Kal Ba oag anavtriooupEe HECW NAEKTPOVLKOU
Taxudpopelov. Oa emkoVwWVoUPE Padl oag ota ayyAlkd, eKtog edv AdaBete
SLAWOPETLKN evnPEPWON.

9. AA\a vopLka {ntripata.

Mpooctacia ssdopévwv

XpeLadetal va KOWOTIOLOOUHE OPLOUEVA aTtO TA TIPOCWTILKA SeSopeva oag (OTwG To
OVOMA 0aG, TLG AETITOPEPELEG TITAONG KaL Ta otolyela emkowvwviag) otn DragonPass
/KAl OTLG ZUPPETEXOUOEG ETILXELPNOELG (aTIO KOWVOU, OL «YTINPEGLEGTAPOXNG») yLa
Va 0ag TapEXoUPE autn TNV uttnpeoia. Eav ayopdoete pLa Kapta ASFT yua tpita
atoua, Ba xpelaotel emiong va KOWOTIOLOOUHE Ta SLKA TOUG TIPOCWTILKA Sedopeva
OTLG YTINPEOLEG TIAPOX NG YL AUTOV TOV OKOTIO. ZNUELWOTE OTL oL YTINpeoieg tapoxng
Ba evepyrioouV WG aveEAPTNTOL EAEYKTEG TUXOV TIPOCWTILKWY SESOPEVWVY TIOU
KOLVOTIOLOUE OE aUTEG BACEL auTwV Twv Opwv.

ErtBeBalwvete OTL €eTe TNV €£0UCLOSATNON VA TIAPEXETE TIPOOWTILKA SESOUEVA €K
HEPOUC TUXOV TPITWV ATOPWY TWV OTIolWV Ta oTolXela pag TIapEXETE KATA TN XPron
autng Tng umnpeotac.

Avatpe€te otn AnAwon ATTopprToOU TIEAATWY YLA TIEPLOCOTEPEG TIANPOYOPLEG OXETIKA
LE TO TIWG XPNOLHOTIOLOUHE TA TIPOCWTILKA 0ag SeSopEva.

H Revolut pmopel va aAAa&eL autolg
AAAay€G o€ autoug Toug ‘Opoug TOUG OPOUG OTIOLASNTIOTE OTLYHN) agou
0aG EVNUEPWOEL.

Awkaiwpa petaBipaong MTmtopouUpe va petapLBacoupe f va
avabBeooupe Ta Stkalwpata f/Kat TG
UTTIOXPEWCELG PAG CUHPWVA PE auToug
Toug Opoug edv Bewpriooupe eLAoya
OTL KATL TETOLO &€V Ba €XEL OUOLAOTLKNA
emtintwon ota Stkalwpatd oag
oLPPWVa Pe autoug toug ‘Opoug f av
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AAAay€G o€ autoug Toug ‘Opoug

H Revolut pmopel va aAAa&eL autolg
TOUG OPOUG OTIOLASHTIOTE OTLYUN aYou
0aG EVNUEPWOEL.

artattnOel va to kavoupe BAcel vopou.
Eoeig 6ev pmopeite va to kAvete auto.

AlKaiwpa Epappoyng autwy Twy
Opwv

Edv mapapLdoste autoug toug Opoug
Kal SV €E00KNCOUKE TA SLKalwpata
HaG APEOWG, ETILYUAACCOUAOTE TOU
SLKALWHATOG Va €EQ0KNOOUE Ta
SLKALWPOTA PAG O PETAYEVEDTEPN

nUepopnvia.

Autoli oL ‘Opol gival StaywpioLpot

Edv kdmola mpoBAedn autwy Twv
‘Opwv KpLBEL TTapavopn, oL uTtOAoLTIOL
mtapovteg Opol eEakoAoubouv va
LoXUOoUV.

Ta tpita pépn v £xouv Stkatwpata

Ta tpita pepn dev €xouv Sikawwpata
oUPYWVa Pe autoug toug ‘Opoug
oUpwva pe tov Nopo mepl
oupBacswy 1999 (Akalwpata tpitwv
HEPWV).

E@papHOCTED TO AYYALKO SikaiLo

OL tapdvteg Opol SlLEmovtal amo to
Sikato tng AyyAlag kat tng OuaAiag.

ALKAGTLKI) TIPOCPUYI EVAVTLOV HaG

Eav emBupeite va mpoopuyete
gvavtiov pag evwriov dtkaotnplou, Ta
Skaotrpla tng AyyAlag kat tng
OuaAlag Ba elval apuddia yua
oTtoLodNToTE {rTNUA APopa OTOUG
ntapovteg ‘Opouc. Edv Slapévete oe
AA\N Xxwpa, UTopeite va Tpoopuyete
EVWTILOV TWV 8LKAOTNPLwV TNG HOVLUNG
Katolkiag oac.

YTepLoXUEL N €KS00T TWV TIAPOVIWV
O0pwWV GTNV ayyAlkn y\wcoa

H ayyAlkr) €k6oon autwv twv Opwv Ba
xpnotpotiolnBel o€ KABe VouLKN
Sltadikaota. Autot oL ‘Opol evééxetal
va petagpalovtal oe AMEG YAWOOEG,.
IoxUEL N €K600N TWV TIAPOVTWY OpWV
otnV ayyAwkn YAwooa Kal uttepLloyUEL
KaL Elval OpLOTLKN o€ Tiepimtwon
QOUVETIELAG PE TUXOV PETAPPAOT.







