Revolut Reader user guide

£50.00

Tap or insert card




Table of contents

Table of contents
Introduction

Revolut Reader checklist
Ordering a Revolut Reader

Setting up a Revolut Reader

1. Scan for a Revolut Reader
Android
i0S

2. Pair the Revolut Reader with your phone or tablet
2.1 Pairing a new Revolut Reader
2.2 Connecting to a different reader

3. Updates

4. Transactions
Accepting payments
Viewing transactions

5. Send receipts

6. Refunds

7. Withdrawing funds

8. Setting up your team members with Revolut Readers
Assignarole
Give accessrights

9. Setting up your product catalogue
Creating and managing items
Creating and managing categories
Creating and managing tax rates
Requesting payment

10. Contacting our support team

Returns and warranty
FAQs
Connecting a Revolut Reader
Updates
Transactions
Receipts
Refunds
Withdrawing funds

O O 9 3o o, 3, o S N

NN NONNNNNN o oo — s s —
N O JONNOOOOWIU9O®DHENXN =

S N N Nl N N N AN
O © O J J o o H






Introduction

This guide covers everything you need to know about ordering, setting up and using your Revolut
Reader. It features step-by-step instructions along with troubleshooting tips and FAQs. It also
contains important information about your warranty and returns.

Revolut Reader checklist

Before you can set up and use a Revolut Reader, there are a few things you need to check.
Please make sure:

e You've been approved for a Revolut Merchant account. You can find out more about
Merchant accounts on our website.

e You have a mobile phone or tablet which:
o isi0S13.0 orlater, or Android 6 or later
o hasBluetooth v4.2 or above and supports Bluetooth Low Energy
o has Bluetooth (i0S & Android) and location services (Android only) switched on

e You've downloaded the latest version of the Revolut Business app onto your phone or tablet.

e Your Revolut Reader reader is fully charged. To make the set-up process easier, keep it next
to the phone or tablet you want to connect it to.

e Yourinternet connectionis stable.


https://www.revolut.com/en-PL/business/help/merchant-accounts/setting-up-a-merchant-account/how-do-i-apply-for-a-merchant-account

Ordering a Revolut Reader

1. Goto'Settings’in the Revolut Business app then select 'Revolut Reader' from 'Devices'.

2. Select‘Order new reader’.

3. Enter your delivery and payment details to complete the order. You can pay by card or with
funds from one of your pockets.

(_
Revolut Reader

B Statements

(¢ Biling

Enterprise w Order new Reader

APIs

8 Merchant API Q

@ Business API

Devices No readers linked

Revolut Reader

Order a card reader Scan for Readers

Location

@ Language

English

€ Timezone




Setting up a Revolut Reader

To use a Revolut Reader, it has to be connected to the Revolut Business app on a phone or
tablet.

1. Scan for a Revolut Reader

1. Turn onyour reader by pressing the power button.

2. Open the Revolut Business app on the phone or tablet you want to connect with the
reader.

3. Gotothe’'Merchant'tab and select ‘Request'.

4. Select ‘Connect a card reader’. The scan should start automatically if your Bluetooth
(i0S and Android) and location services (Android) are switched on.

X

Connect a card reader

Accept contactless and chip-and-pin card payments by
connecting a card reader

Don't have one? Order a card reader

Revolut

Connect a card reader

5. If you don't have Bluetooth (i0S and Android) and location services (Android) turned
on you'll be asked to enable them. Select ‘Allow’ when asked.



Android

& &

Scanning card readers Scanning card readers
Make sure your card reader is charged, turned Make sure your card reader is charged, turned
on and placed next to your this device. Compare on and placed next to your this device. Compare
the numbers displayed below to the numbers on the numbers displayed below to the numbers on
your card reader your card reader

O

Allow Business to access this device's
location?

ALLOW ONLY WHILE USING THE APF

DENY

Allow Business to enable Bluetooth?

DENY ALLOW

i0S

Location N sing

“Revolut Business” Would B Bluetooth
Like to Use Bluetooth
This will allow “Revolut Business" to Siri & Search

find and connect to Bluetoath
accessories.

Mobile Data

Don't Allow

Location N C

B Bluetooth

Siri & Search

Mobile Data

Once you've activated Bluetooth and location services, go back to the app and
select ‘Connect to card reader’ to start the scan again.



6. When the scan has finished, a list of nearby Revolut Readers will appear on your
screen. (If you only have one reader, you'll probably only see one on your list.)

<«

Scanning card o
readers

[E  Revolut Reader 200
[E  Revolut Reader 062
Revolut Reader 218

(@ Revolut Reader 123

[  Revolut Reader 137

Revolut Reader 194
B Revolut Reader 039
Revolut Reader 152
Revolut Reader 096

7. Find the reader youd like to connect to by matching the number in the list with the
last three digits of serial number on the back of the reader.



2. Pair the Revolut Reader with your phone or tablet

2.1 Pairing a new Revolut Reader

e From the list of readers in your app, select the reader you want to pair with your phone or
tablet.

You should see a pop-up asking you to confirm the pairing. Select ‘Pair’ in the app and tap
the tick on the Revolut Reader screen.

Bluetooth Pairing Request
“Revolut Reader 039" would like to pair
with your iPhone. Confirm that the
code "041535" is shown on “Revolut
Reader 039" Do not enter this code on
any accessory.

Cancel Pair

381256

Press to
confirm code

Confirm pairing code on the card

reader

Pair with Revolut Reader 117?

Bluetooth pairing code

728251

381256

Press to
confirm code

e [f you're using Android, the pairing code might not pop up on your screen. If you can't see it,

swipe down to your notification panel and confirm the pairing here.



Pairing request
Tap to pair with Revolut Reader 117.

Pair & connect  Cancel

Pair with Revolut Reader 117?

Cancel

/‘\

Connecting to Revolut Reader 117

Pairing request
Tap to pair with Revolut Reader 117.

Pair & connect  Cancel

Pair with Revolut Reader 117?

Bluetooth pairing code

465836

Cancel

Confirm code 465836 on Revolut
Reader 117

Pair

Pair

10



2.2 Connecting to a different reader

Revolut Readers automatically connect to the phone or tablet they were paired with most
recently. To connect your phone or tablet to a different reader:

Let your phone or tablet automatically connect to the reader it was last paired with.
Open the Merchant tab in your Revolut Business app and select ‘Request’ followed by
‘Card reader’.

When you’re in the ‘New request’ screen, turn off Bluetooth.

Go back to the Merchant dashboard and select ‘Request’ followed by ‘Card reader’.
When you're in the ‘New request’ screen, turn Bluetooth back on.

Select ‘Connect to a different reader’.

Start the scanning process again and choose the reader you want to connect to.

Setting up a Revolut Reader FAQs
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3. Updates

e Once your Revolut Reader is paired with your phone or tablet, your Revolut Business app will
automatically run a software update on the reader.

e The reader will reboot when it's finished updating, so please wait for this to happen. The
reader will display the progress of the updates so you'll know when they're complete.
Firmware updates can take up to six minutes.

@)

Updating

Updates FAQs
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4. Transactions

Before you start using your Revolut Reader for customer payments, you should try it out on
yourself. Follow the steps outlined in this section to take a payment of £1or €1from your personal
Visa card or Mastercard and then issue a refund. Just make sure you add the reference ‘test
payment’ to the transaction.

Accepting payments

e (o tothe’Merchant tab in your Revolut Business app.
e Select’Request Payment’ then ‘Card reader’.

A THREEOH © $10632% M1 11:52
Home ~ A
Linked Cards Merchant Team

e,
£43.02 v %

Total balance + £43.02 available

4 Request payment 4 Withdraw

ransactions Seeall

e Merchant Payment *+ +£10
4111 £9.9

e Merchant Payment *+ +£10
an £9.9 Select payment method

e Merchant Payment «* +£10 @  Card reader
a1 £9.9
fay, 1

)
e Merchant Payment «* +£5

o 8  QRrcode
E? -> @ 8ir

53 Payment link

F--3
- (1]

Enter the transaction amount.

You can add a description, but it's optional.

Check the amount and if it's right, select ‘Charge [amount].

Your customer can now pay by Visa or Mastercard (chip and PIN or contactless), Samsung
Pay, Apple Pay, or Google Pay.

13



ARGRMHOH © $10140% W 11:17

&«

GBP v £5
Settle in GBP
Merchant

Description

Charge £5

112|3|4|5|6|7|8]|9]|0

Payment approved!

Payment in progress £5 payment

@ # £ & _ - () = % e . Send receipt
paymen

. * ' . / 1 ?2 + & Ask your customer to follow the
— — instructions New payment

Viewing transactions

All transactions appear in your Merchant pocket even if they've been declined or failed. To
view them, open your Revolut Business app and go to the ‘Merchant’ tab. The three most
recent transactions show up there. To see older transactions, select ‘See all'.

Some transactions in the list will be grey and others will be black. If a transaction is grey,
the funds are waiting to clear. If a transaction is black, the funds have cleared into your
Merchant pocket. Payments accepted through a Revolut Reader should take no longer than

24 hours to clear.

14



08:57

&« Transactions

23 February

Pe Merchant payment --
15:55
22 February

Merchant payment -

Failed - 18:28

® Merchant payment --

15:44

@  Merchant payment -

15:43

® Merchant payment --

15118

Pe Merchant payment -+

1518

18 February

® Merchant payment -+

2013

5494

5494

4609

4609

4609

4609

5494

® Merchant payment .. 6461

£25
+£24.82

£0.01
+£0.01

£0.01
+£0.01

£0.01
+£0.01

£0.01
+£0.01

£0.01
+£0.01

£0.01

W
0

08:57 will

— Merchant payment -- 5494
23 en, 1510

Payment method

Type Mastercard Prepaid
Category Commercial card
Card number 5494
Expiry date 10/24
Country United Kingdom
Fraud risk Low

Total
Amount £25
Processing fee £018
Destination account GBP - Merchant
Settlement Wed 23 Feb, 15:55
Total £24.82

Timeline

e FEach transaction shows two different amounts. The first is the amount your customer paid.
The second is the amount you receive which is the customer payment amount minus your

transaction fees.

Transactions FAQs

15



b. Send receipts
There are two ways to send receipts:

’

1. On the payment confirmation screen, select ‘Send receipt
using WhatsApp, a text message, email or more.

©%10i39% @ 11121 a8 R84 09 89 © H © %1030 M 1122
& Compose e B
From chenzhan1997@hotmail.com v
To v

Share

You've paid £1 to Acquiring Card Present GB2. Here's

your receipt. https:// revolut. Receipt from Card Present Acquiring

O cony 7 Nearby You've paid £5 to Card Present
Acquiring. Here's your receipt:
https://business.revolut.codes/api/acqui
ring/transactions/receipt/157bc459-
bc99-4dad-a3b8-c18496e1763b

No recommended people to share with

@M°* O m BB &2 O -

2 WhatsApp Gmail Messages Bluetooth X e

Apps list

Payment approved!

| [ 1 < { }
QIWIE|R|TJY|U]I]O|P
£5 payment * L M o @ # = (

Send receipt

Bluetooth Drive Gmail Messages
_ £ A
Bz x|clviB|N M B
New payment — —
3 .
@ 123 © en/es @ @
,
\ WhatsApp VA S

2. Findthe transaction in your transaction list, open it and select ‘Send receipt’.

08:57 wl T
&« Transactions
23 February
@ Merchant payment - 5494 £25
1555 +£24.82
22 February
Merchant payment -- 5494 £0.01
Failed - 18:28
16:49 Wl T
@ Merchant payment - 4609 £0.01
15:44 +£0.01
Pe Merchant payment -- 4609 £0.01
15:43 +£001
£0.01 €
@ Merchant payment - 4609 £0.01
e el Merchant payment -- 4609
@ Merchant payment - 4609 £0.01 22 Feb, 15:44
15:18 +£001
2 Send receipt
18 February
® Merchant payment -- 5494 £0.01
20113 +£001 Status Completed
® Merchant payment .- 6461 £0.01

then choose to share it

16



6. Refunds

Refunds are processed using funds from your Merchant pocket. So before you issue a refund, make
sure you have enough money to cover the fullamount.

e (o to’'Merchant’in the home screen of your Revolut Business app.
e Findthe transaction you want to refund and open it.

1653 0 9B R - oen 153 9B R - oen 16530 9B R - owen
&« Transactions €« Mastercard ** 6085 <«
25 April 2022 Related request
£0.01
Revolut Reader - FC1670
Mastercard ++ 9614 £0.01 @ RevolutReader - FC1670 £0.01 . o
® foan - Thu, 21 Apr, 12:0

+£0.01 Thu, 21 Apr, 12

S Refund
22 April 2022
Payment method
Status Paid
) Refund to Mastercard +- 6085 - £0.01 Type Mastercard Debit
1712 £0.01
Category Consumer card REVESES
® Mastercard ++ 9614 £0.01
17:05 +£0.01 Card number - 6085 @ Mastercard -- 6085 £0.01
Thu, 21 Apr, 12:0 +£0.01
Expiry date 03/27
21 April 2022
Country United Kingdom Order|D -
2bb401¢2-f9¢9-431c-b1b5-6bbf29fc1670
® Mastercard - 6085 £0.01
12:52 +£0.01 Fraud risk Low
® Mastercard *+ 6085 £0.01
2:0 +£0.01 Total
® Mastercard ++ 6085 £0.01 Amount £0.01
12:05 +£0.01
Processing fee No fee
® Mastercard ++ 6085 £0.01
o . ccount GBP - Merchant
Thu, 21 Apr
® Mastercard *+ 6085 £0.01
11:55 +£001 Total £0.01

e Open’'Related Request’ then'Refund’ and enter the amount you want to refund.

nNss@OBRR - o %0 N5 @OBRR - o %0
<« <«
Refund payment Refund payment

® Mastercard ++ 6085 £0.01 ® Mastercard -+ 6085 £0.01

Thu, 21 Apr, 12 +£0.01 Thu, 21 Apr, 12:07 +£0.0
R t Refund amount
£0.02 £0.01
Reason

° @ GIF B o
0

QWERTY U I'O

mESR Y ELE R IR
# ZXCVBNM
©

17



e You can issue a full or partial refund but you can't refund more than the original payment
amount. Transaction fees are non-refundable so you don't get them back even if you refund
the original transaction. You won't be charged a fee for processing refunds.

Refunds FAQs

18



7. Withdrawing funds

To access the funds in your Merchant pocket, you have to withdraw them to one of your Revolut
Business pockets.

e Inyour Merchant pocket, select ‘Withdraw'.
e Enter the amount you want to withdraw, choose the pocket you want the funds to be
credited to, and select ‘Continue’.

giffgaft .l T S B % © ) © % 10182% W1 2:56 giffgatt | RS 0 %O R ® 3 10t82% w1 2:56 aiffgaft | R 0 %O ) @ % 10182% w1 2:56

Home ~ A & Withdraw available funds

Linked Cards Merchant Team GBP v -1 Od

£122.73 available

£126.14 v %

Total balance - £126.14 available

4+ Request payment 4 Withdraw GBP > +-I 00 @
Main: £0

Transactions See all
Successful withdrawal of £100
to Main: £0

Did you know this can be done automatically

Merchant Payment *+ 0135 +£%

oments ago

(]

v 2
Merchant Payment -+ +£2 via the web app

oday, 2:40 prr
e Merchant Payment - +£5 112)13|4|5|6]7|8]9]0
IR}

4111 FEA9s
Today, 2:33 pm @l#lel&]l_|-|(])Il=1%

Merchant Payment -+ +£10 = " ox . / 1|2

4111 +£9.90 - -
- S Got it
-y @ abc — . I

-
- (1] s

e You'll get a confirmation message in the app. The funds will be included in your overall
Business account balance.

giffgaft I RSB WO N ® 3 10t82% w1 2:56 giffgaff ul S B WO [ @ 3 10¢82% w1 2:56
Home ~ & Home ~ A
Linked Cards Merchant Team Overview Linked Cards Merchan

>
e, <>
£26.14 v S £100 v T
Total balance + £26.14 available GBP - Main
+ Request payment 4 Withdraw + Add.. - Send
Transactions Seeall Transactions Seeall
Withdrawal to GBP - - £100 +£100
Main
Moments ago
Merchant Payment «- 0135 +£%
© Moments ago
e Merchant Payment *+ +£2
0135 +£1.98
oday, 2:40 pm
Connect
e Merchant Payment -+ +£5 accounts
111 +£4.95
- -
R e & c) R] e & ®

Withdrawing funds FAQs
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8. Setting up your team members with Revolut Readers

To use a Revolut Reader, your team members need to be assigned a ‘role’ and given specific access

rights to your Revolut Merchant account.

Assign a role

Log in to your Revolut Business account on a web browser.
From the home screen, go to ‘Team'.

e Select ‘Invite’ and enter the email address of the person you want to invite. You can invite

multiple people at the same time. Now select ‘Continue’.

You can assign your team member to an existing role or create a new one.

To create anew role, select the plus sign(+) and add a title.

Give access rights

i)If you've created anew role...
Go into ‘Requests’and switch on:

o View payment requests
o Create and manage payment requests

Go into ‘Merchant’ and switch on:
o View Merchant app

o View Merchant transactions
o Manage Merchant transactions

ii) If you've assigned an existing role to your team member, select View’ to make sure the required

accessrights are switched on.

20



& Merchant&Card Reader
Q Search

Essentials

a Accounts
e Cards
a Team

Merchant
2@ Edited

Payments

D Transfers

Requests
@ Edited

Scheduled

© Partial access

@ Full access

© Full access

Update Merchant&Card Reader

Tools

Essentials

m Accounts

a Cards

e Team

@ Merchant
2@ Edited

Payments
D Transfers
o Requests

Joining Revolut Business

© Partial access

© Partial access

X

Requests O
Create new payment requests and share,

refund, capture or cancel existing requests

@ Disable all

Disclaimer (0}

Requires an active Merchant account
View payment requests [ @

Create & manage payment requests (@)

X Merchant

Disclaimer (0]

Requires an active Merchant account

Permission to Enable all
View Merchant app O
Transactions
View Merchant transactions O
Manage Merchant transactions O

Settings

View Merchant Account settings O

Manage Merchant Account settings 0

Withdraw

e Your team members will get an email with an invite link. Ask them to follow the link and
select ‘I was invited to join a company’.

e After signing up, they should download the Revolut Business app and log in to your account.

e |[f they see the ‘Merchant’ tab on the home screen, they're ready to use a Revolut Reader.

21



9. Setting up your product catalogue

Creating and managing items

You can access your catalogue in the Merchant tab by clicking the "..." button. In the pop-up
selection, select 'Catalogue’ . To add a new item to your catalogue, select '+ New item' at the top
right

il Revolut & s41AM e S st AM -
« «
Catalogue Add item ‘
Q, search
GBP 0

p Description

Select category

Your catalogue is empty

Start by adding a new iter

o0 'Y X

More options

Each item requires an amount and description, and you can also select a colour. When adding your
first item, if you click into the dropdown list 'select category', you will be prompted to create your
first category. More on creating categories can be found in the categories section below.

" \

Select category

)2

You haven't created categories yet

If you select 'more options', you can select the unit of the item - 'per item’, 'per hour'and 'per day' -,
as well as the tax rate associated with the item. More on creating and managing tax rates can be
found in the section on tax rates below.

22


https://docs.google.com/document/d/1_Yr9Y6eGPpvC21St_VStFOM39OnQ41u7ODvtLTO-XTA/edit?userstoinvite=daniela.carvalho@revolut.com#heading=h.88bxk62syc3m

all Revolut & 9:41 AM [

<_

Add item (-]
GBP 0
Description

Category

Select category

Unit
Per item

Select tax rate

Set tax rate as default

Hide options

If you have already set up a few items and cateqories, you can add more items by either:
e Selecting 'create new'under the section ‘all items'or clicking 'new item' on the top right
e |[f you want to create a new item within a specific category, you can click into the category,
and click on'add item’

14:54 al s 14:54 al s
Categories Create new Categories Create new
Coffee v ’ Coffee v ’
Deserts v ’ Deserts A ’

e Peanut Butter Brownie £5.50
Al ltems Create new
° Tiramisu £4.50
© Late £250
+ Additem
@ Cappuccino £3
@ Espresso £3.20 Al items Create new
@ Peanut Butter Brownie £6.50 ® Late £250
0 Tiramisu £4.50 @ Cappuccino £3
e Espresso £3.20
e Peanut Butter Brownie £5.50
@ Tiramisu £450

By clicking into one of the items, you can edit or delete the item. Deleting items from the ‘all items'
section will also remove them from their categories.

23



14:54 al @
&« Catalogue
Categories Create new
Coffee v ’
Deserts v 7
Al ltems Create new
® Late £250
@ Cappuccino £3
@ Espresso £3.20
e Peanut Butter Brownie £6.50
ﬂ Tiramisu £4.50

15:52

< search

<_
Edit item

3
0

GBP £2.50

Description
Latte

Category
Coffee ~

Unit
Per item

Tax rate
Select tax rate

Delete item

Save

24



Creating and managing categories

If you have created items with no categories, you will need to add a category by clicking into one of
the items, and creating a new category in the ‘Edit item’ screen.

e Onthe Edititem screen, click 'select category'

e C(lick'+ New'on the top right

1188 wEe 16182 ' c _

< <
x
Catalogue Edit item @ |
Select category
Q search
GBP £3
All ltems Create new
Description
. < Cappuccino
Q Cappuccino £3
@ Espresso £3.20 Category o ; .
Select category You haven't created categories yet
e Peanut Butter Brownie £6.50 —
0000004¢
Q Tiramisu £4.50
Unit
® Latte £3.50 e v

Tax rate
Select tax rate

Delete item

Save

e Enteraname for the category, and select a colour. From here you can select 'update item'
and save your new category.

<«

Add category

Category name

Coffee

0000004
A

Add category

& z x ¢ vbnm & @

123 space return Item updated

¢

Your new category will now be visible in the catalogue management screen, and you can expand the
category to see the products it contains. You can now add new items under existing categories. To

25



add additional categories, you can click on ‘create new' next to the catalogue section, and this will
open the add category screen.

1189 E ! _
.

x

|
Catalogue Select category

Q search
e Coffee
Categories Create new
Coffee ~ ’

@ Cappuccino £3

+ Additem

All Items Create new

e Cappuccino £3

@ Espresso £3.20
@ Peanut Butter Brownie £5.50
@ Tiramisu £4.50
O Late £350

When clicking on the 'select category' dropdown on the edit item screen, you should be able to see

the categories you've created, as well as adding new categories. Clicking the pencil icon on the
categories screen will open the 'edit category' pop-up. From here you can edit or delete the
category. Deleting a category will not delete the items it contains.

X w

Edit category

Category name
Coffee

Delete category?

Item
Iter

Yes, delete category

26



Creating and managing tax rates

To create and manage tax rates, you can click on 'add item’, or click into any of the items you have
already configured. On the add/edit item screen, click 'more options' . From here click into the

'select tax rate' dropdown. Click 'manage rates'to access all the tax rates you have set up.

16:32 il T @ 09:06 il =

< <«
it i Tax rat
Edit item ax rates
GBP £3
Description
Cappuccino
Category No tax rates
v
Select category You haven't added any tax rate yet
00000006

Unit
Per item
Tax rate

Select tax rate

Delete item

Select tax rate Manage rates

Notax v

To create your first tax rate, select 'add new tax rate', and then enter a name and a percentage.

09:03 ol -

«search

e
New tax rate

Name
Service Charge

Tax rate (%)

12.5
1 2 3
4 5 6
7 8 9

PaRS Tuv wxyz

0 &) Tax rate has been added

Once you have added the required tax rates, these will appear in the 'select tax rate' popup menu.

27



)

09:19 al

&

Tax rates

Taxrates - 3 Add new
%  Sales Tax 5%
%  Service Charge 12.5%
%  Standard VAT 20%

Select tax rate Manage rates

No tax v

12.5% - Service Charge

20% - Standard VAT

5% - Sales Tax

To edit or delete a tax rate, click into 'manage rates' on the 'select tax rate' popup. To edit the name

or the tax rate, click the pencil icon next to the section you want to edit.

09:25 Y. 09:25 Y.
X X
Edit name Edit tax rate

Name Tax rate (%)
Sales Tax 5

To delete the tax rate, click on 'delete’ at the bottom of the screen, and then confirm the deletion.

Please note: deleting a tax rate will also remove it from all items using that specific tax rate.

28



09:03

<« search

é
Edit tax rate

Name

Tax rate (%)

Delete

)
1

7/ Sales Tax

Delete tax rate?

Reviewed expenses will not be affected. Default tax rates
for categories will be reset

caneel

Please note that the amount entered for any item will be inclusive of the tax rate selected. Anitem
priced at £5 and a tax rate of 20% will be broken up into £4 + £1in tax(20%). When adding items
with specific tax rates, make sure to enter the amount inclusive of taxes.

29



Requesting payment

To request a payment, select ‘Request’, and then 'card reader'. You should see two toggles on the
new request screen: the first for custom amounts, and the second, to charge your customers for
items in your catalogue.

< -
New request

Amount  Catalogue

GBP £0

Description

Optional

Select tax rate v

Request money

Optional
@ Payment link
Share a link and get paid online

[ Invoice

Create and send an invoice

Card reader
Get paid in person

@

s QRcode

Show to get paid in person

%

Payment page

[--) ! pag
Share a ready-made payment page that's
personalised to your business

Tap on items in your catalogue to add them to your cart. The total number of items will appear on
the top right corner of the screen - To view the items in your cart, click on the icon.

< f &« Clear
New request Cart
Amount Catalogue Items Add item
Categories Create new

e Espresso £3.20
[ 1] ae
[ [

@ Latte £3.50
Coffee Deserts
All ltems Create new Subtotal £6.17
® © °0 °

Total taxes £0.53

Peanut Butter

f:fppucclno Espresso Brnrw':'\le Total £6.70
o ® °0
Tirami Latte Macaroon
4.50 3.5 2.50

Charge £12.20 Charge £6.70

To add a custom item to your cart, go to the 'amount' tab, enter the amount (and an optional
description if you like). Click the ‘+ icon to add it to your cart, and the ‘charge' button to charge your
customer.
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« w <« Clear

New request Cart
Amount  Catalogue (D AR
GBP £5 @ Custom item =
Tip
Description
Tip| e Espresso £3.20
Optional
@ Latte £3.50
Select tax rate v
Optional
Subtotal £11.17
Charge £11.70
Total taxes £0.53
“Tip" Tips Tippin
B B [T Total £11.70
qiwlelrjtjyjujijolp

123 space return
- Charge £11.70

¢

To clear your cart, click the cart icon on the top right of the new request screen and select ‘clear' on
the top right of the cart screen. To delete one of the items in your cart, click into it, and then click
the trashcan icon on the top right of the 'edit item' screen. Then click 'delete’ to confirm.

<« .

Edit item

GBP £5
Description

Tip

Optional

Select tax rate v
Optional

Quantity 1 o

Delete item?

This action will remove the item from your cart

Gancel

When you've added all the items you want to your cart, click ‘charge'. Your customer can tap or
insert their card, or use Apple Pay, Google Pay, or Samsung Pay to complete the transaction.
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(_
Cart

Items
Espresso

@ Latte
Subtotal

Total taxes

Total

Charge £6.70

Clear

Add item

£3.20

£3.50

£6.17

£0.53

£6.70

Payment in progress

£6.70 payment

Cancel
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10. Contacting our support team

If you need more help with your Revolut Reader, you contact our support team 24/7 using the
in-app chat.

To get in touch, open the Revolut Business app, go to your settings then ‘Help’. From here you can
either ‘Ask a question’ or ‘Start a new chat'.

Help

Profile

D BB )

(o

APIs

Help

Account manager
Get in touch to optimise your plan

Personal profile

Business profile

Merchant profile

Statements

Billing
Enterprise

Merchant API

Business API

Q' Type your question here

Transferring money into my account

How do | contact Revolut Business
support?

Select a topic

m

XY

Setting up an account
Getting onboarded, using the app

Business Cards & Card payments
Cards, transfers, exchanges

Sending & Receiving money
Bank transfers, between Revolut users

Managing my business
Users, expenses, payroll, settings

Merchant accounts
Setting up, receiving payments, fees

More
Other topics

Q. Type your question here

Get help

o Read blog
Get latest news and stories

e Ask community
Get help from 4M+ Revolut users

Requests

New chat
®

Chat with a support agent

Follow us

€@ Facebook

Instagram

W Twitter
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Returns and warranty

The Revolut Reader comes with a 12-month warranty. This means we replace faulty readers free of
charge within 12 months of the purchase date. We also offer a 30-day money back guarantee. If you
return the reader to us within 30 days of the purchase date, we'll refund its cost to your Revolut
Business account.

Check our T&Cs for more details.

If you'd like to return a Revolut Reader or get a refund, contact us through the in-app chat.
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https://www.revolut.com/legal/business-acquiring

FAQs

Connecting a Revolut Reader

1. The Revolut Reader isn't showing up in the list of Bluetooth devices in my
phone or tablet. What should | do?

Go through the Revolut Reader checklist again.

If that doesnt help, close your Revolut Business app, deactivate and reactivate your
Bluetooth, and turn off the card reader. Wait for five seconds then repeat the scanning and
pairing process.

2. Why do | need an active Bluetooth connection?

Because the Revolut Reader and Revolut Business app connect to each other using
Bluetooth. If Bluetooth is turned off, you'll lose the connection and won't be able to process
transactions.

3. Why do you need my location?

You only need to activate your location services if you're pairing an Android device to the
Revolut Reader. This is because Androids use location services to find and connect to
Bluetooth devices.

4. How will I know if my Revolut Reader has connected to the app?

When your reader connects, you'll see ‘Card reader connected’ in your app and the
Bluetooth icon will appear on the reader.

5. The pairing request didn't pop up. What should | do?

Pairing requests don't always pop up automatically on Android. Instead, they appear in your
notifications. Just swipe down to your notifications panel and accept the pairing request
there.

6. Why doesn't my Revolut Reader appear when | scan?

First of all, make sure:
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The reader has enough battery and is close to your mobile device

The reader is switched on

Bluetooth (i0S and Android) and location services are switched on (Android)
You're using the latest version of the Revolut Business app

If you're still having problems, try restarting the Revolut Reader and reinstalling the Revolut
Business app. If the problem continues, contact us through the in-app chat.

7. | can't pair my phone or tablet with the Revolut Reader even though the app
has detected the reader.. What should | do?

Close the app and turn off the reader

Press and hold the power button on the reader, open the ‘Debug menu, select ‘Flush
pairing table”, and then restart the reader.

Turn on your phone or tablet and open the app

Go to your phone or tablet's Bluetooth settings and remove the reader

Repeat the scanning and pairing process

If you're still unable to pair the reader with your phone or tablet, please contact us
through the in-app chat

8. How can|connect to more than one Revolut Reader?

You can only connect a phone or tablet to one reader at a time, and a reader can only be
connected to one phone or tablet at a time.

The app will automatically try to reconnect to the reader it was last connected to. So if you
want to connect to a different reader.

Turn off Bluetooth on your phone or tablet

Start the scanning process again. This will fail because Bluetooth is turned off, so
you'll be prompted to ‘Connect to another reader’.

Turn your Bluetooth back on and follow the steps to connect to a reader
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Updates

1. Why is my software update not working?

e Make sure you're using the latest version of the Revolut Business app and have a
stable internet connection

e Updates can take up to six minutes, but they can take longer if your internet
connection is slow or unstable

e Try turning off the reader and closing the app. Wait a few seconds then turn on the
reader, open the app and let the updates run again.

For more support, contact us through the in-app chat.

Transactions

1. lcan't process atransaction on my Revolut Reader. What should | do?
e Make sure you've addressed everything on the Revolut Reader checklist.

e Restart the reader and your app
e |f payments continue to fail, please reach out to customer support

2. Why do transactions get declined? What can | do about it?
If a transaction gets declined, check that your customer:
e isusing Visaor Mastercard

e has enough money to cover the transaction
e has entered the right PIN

If your customer is doing everything right, you can try the transaction again or ask them to
use another card.
If the transaction still gets declined, contact us through the in-app chat.

3. How do | know if a transaction has been approved or declined?

You can check the status of a payment in three ways:
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e Look out for the confirmation message which appears in the app after you try to
take a payment. It tells you if the payment has been approved, declined or if it's
failed.

e Check your transaction list. All payment requests show up here, including failed and
declined payments. From the Revolut Business home screen, go to ‘Merchant’ and
you'll see the three most recent transactions.

e Listen out for the Revolut Reader beep. It beeps once for successful transactions
and twice for unsuccessful transactions.

4. How do | cancel a transaction?
You can cancel a transaction in three ways:
e |f the payment is still processing, press ‘Cancel on the ‘Payment in progress’ screen
in the Revolut Business app.
e [f the customer is paying by chip and PIN, and they haven't entered their PIN yet, ask
them to remove their card from the reader
e Tapthe X onthe pin pad
If it's too late to cancel the transaction, you can always refund the customer.
5. Does the Revolut Reader accept American Express cards?
No. Revolut Readers only accept Visa and Mastercard.

6. When can | access funds from Revolut Reader payments?

Funds take up to 24 hours to clear. As soon as they arrive in your Merchant pocket, you
can withdraw them to your Business account and access them instantly.

7. Why are there two amounts for each transaction?

The amount in black is the amount paid by the customer. The amount in grey is the amount
you receive. Revolut Reader fees are automatically deducted from the transaction.
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Receipts

1. | sent a receipt but the customer hasn't received it. How do | send another
one?
To resend a receipt, find the transaction in your transaction list, open it and select ‘Send
receipt’. If you sent the first receipt over email, for example, you might want to use
WhatsApp or a text message this time round.

2. Thereceiptis showing the wrong time. What should | do?
You need to adjust the time zone of your Revolut Business app. Go to ‘Settings’in the app or
website and update the right time zone there. The time shown on your receipts will update
automatically.

3. Canlprint areceipt?
You can't print a receipt directly from the Revolut Business app, but you can export receipts
to apps such as Gmail or Notes and print from there.

Refunds

1. Can | make a partial refund?
Yes, you can. Just make sure you have enough available money in your Merchant pocket
to cover the refund.
Our transaction fees are non-refundable. So if you issue a partial refund, you won't get the
transaction fee back. You won't be charged any transaction fees for processing refunds.

2. Can lissue multiple refunds for the same transaction?
Yes, as long as the total amount you refund is the same or less than the amount paid by
the customerin the first place.

3. Does Revolut refund transaction fees?

No, our transaction fees are non-refundable. If you refund a customer, you have to cover the
Revolut Reader transaction fee yourself. You won't be charged any transaction fees for
processing refunds.
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If you issue a full refund, make sure there's enough in your Merchant pocket to cover the
total transaction.

Withdrawing funds

1. Why can’t | make payments using the money in my Merchant pocket?
Your Merchant pocket is a holding account. It's designed to receive payments, not make
them. To use funds that have been credited to your Merchant pocket, withdraw them to
your Business account and access them instantly from there.

2. Will | be charged a fee for withdrawing money from my Merchant pocket?

There are no fees for withdrawing money from your Merchant pocket to a pocket of the
same currency.

If you withdraw money from your Merchant pocket to a pocket in a different currency,
you'll be charged the same FX fees that apply to your main Revolut Business account.

3. Can | move money from another pocket or account to my Merchant
pocket?

No.
4. How do | access the funds from Revolut Reader transactions?
Funds clear into your Merchant pocket within 24 hours of a transaction being approved.

You can then withdraw them into one of your Business pockets to access them
immediately.
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